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REVISED 
Notice and Agenda of 

Special Council Meeting 
 
Public Notice is hereby given of a Special meeting of Council duly called in accordance with 
Section 126 of the Community Charter, to be held on: 
 

Date: Tuesday, May 19, 2026 
Time: 4:00 p.m. 
Place:  Anderson Room 

Richmond City Hall 
6911 No. 3 Road 

 
Public Notice is also hereby given that this meeting may be conducted by electronic means and 
that the public may hear the proceedings of this meeting at the time, date and place specified 
above. 
 
The purpose of the meeting is to consider the following: 
 
 
  CALL TO ORDER  
 
  LAW AND COMMUNITY SAFETY DIVISION 
 
 1. BUSINESS LICENCE CANCELLATION - VEGAS VACATIONS LTD. 

- 5300 NO 3 RD UNIT 320  
(File No.: 12-8275-01) (REDMS No. 8387197) 

CNCL-3 See Page CNCL-3 for full report  
  (1) That the business licence issued to Vegas Vacations Ltd., operating 

from premises located at 5300 No. 3 Road Unit 320, Richmond BC, 
be cancelled; and  

  (2) That Council adopt as its own the Reasons attached as APPENDIX A 
to the report titled “Business Licence Cancellation – Vegas Vacations 
Ltd. – 5300 No 3 Rd Unit 320”, as Council’s written reasons for the 
cancellation of the business licence contemplated by 
Recommendation 1 of this report. 
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**************************** 

RECESS FOR OPEN GENERAL PURPOSES COMMITTEE 

**************************** 

RECONVENE FOLLOWING OPEN GENERAL PURPOSES 
COMMITTEE  

LAW AND COMMUNITY SAFETY DIVISION 

2. 8491P - AWARD OF CONTRACT FOR SUPPLY AND DELIVERY OF
FIRE APPARATUS FOR RICHMOND FIRE-RESCUE
(File Ref. No. 09-5140-01) (REDMS No. 8376504)

RECOMMENDATION to be forwarded from the Open General Purposes
Committee meeting.

ADDED ENGINEERING AND PUBLIC WORKS DIVISION and PARKS, 
RECREATION AND CULTURE DIVISION 

3. GREATER VANCOUVER WATER DISTRICT (METRO
VANCOUVER) WATERING RESTRICTIONS
(File Ref. No. 10-6060-01) (REDMS No. 8415267)

RECOMMENDATION to be forwarded from the Open General Purposes
Committee meeting.

ADJOURNMENT 

____________________________________ 
Claudia Jesson 
Corporate Officer 
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Report to Council 

To: Richmond City Council Date: April 16, 2026 

From: Anthony Capuccinello Iraci 
General Manager, Law and Community Safety 

File: 12-8275-01/2025-Vol 
01 

Re: Business Licence Cancellation - Vegas Vacations Ltd. - 5300 No 3 Rd Unit 320 

Staff Recommendations 

1. That the business licence issued to Vegas Vacations Ltd., operating from premises located at
5300 No. 3 Road Unit 320, Richmond BC, be cancelled; and

2. That Council adopt as its own the Reasons attached as APPENDIX A to the report titled
“Business Licence Cancellation – Vegas Vacations Ltd. – 5300 No 3 Rd Unit 320”, as
Council’s written reasons for the cancellation of the business licence contemplated by
Recommendation 1 of this report.

Executive Summary 

Vegas Vacations Ltd. has been licenced and in operation in the City of Richmond since 2009. On 
December 23, 2025, Consumer Protection BC suspended Vegas Vacations Ltd.’s Travel Agent 
Licence 49872 for failure to provide the required annual financial statements for 2024 and 2025, 
when requested, contrary to s. 12(1) of the Travel Industry Regulation.  

On January 9, 2026 Consumer Protection BC cancelled the Travel Agent Licence based on the 
failure to satisfy the requirements of s. 3(e) of the Travel Industry Regulation as Vegas Vacations 
Ltd. no longer satisfied the minimum licensing requirements to operate as a travel agent. 

Vegas Vacations Ltd. was no longer permitted to sell vacation packages but was conditionally 
licenced to continue operate by the City of Richmond for the sole purpose of providing refunds 
to existing clients. After 90 days of monitoring and permitting operations under the conditions 
imposed, the Director, Community Bylaws and Licencing determined that it was no longer 
appropriate to allow Vegas Vacations Ltd. to continue to operate and recommends cancellation 
of this licence. 
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Staff Report 

Origin 

Section 5.3 of the Business Licence Bylaw No. 7360 prescribes that a licenced business must 
comply with City bylaws as well as other applicable provincial and federal statutes, regulations. 

5.3 Every licencee must comply with: 

(a) the terms and conditions set out in their licence;
(b) the requirements of this, or any other bylaw of the City, which governs or regulates

the business for which such licence was granted;
(c) any requirements imposed by the Medical Health Officer; and
(d) all applicable statutes, regulations, rules, codes and orders of all federal or

provincial authorities having jurisdiction of such business.

Section 5.1 of the Business Licence Bylaw No. 7360 further provides that any failure to comply 
with paragraphs (a) to (e) of that section may result in the suspension, cancellation or revocation 
of a business licence.  Section 5.2 of the Bylaw adds that Council may revoke or cancel a 
business licence: 

5.1 Any licencee, operator, or any other person who: 

(a) violates or contravenes any provision of this bylaw or a licence issued
hereunder, or who causes or allows any provision of this bylaw or a licence
issued hereunder to be violated or contravened; or

(b) fails to comply with any of the provisions of this bylaw or a licence
issued hereunder; or

(c) neglects or refrains from doing anything required under the provisions of this
bylaw, or a licence issued hereunder, or the Business Regulation Bylaw; or

(d) fails to maintain the standard of qualification required for the issuing of a
licence under this bylaw; or

(e) makes any false or misleading statement,

commits an offence and upon conviction shall be liable to a fine of not more than 
Fifty Thousand Dollars ($50,000.00), in addition to the costs of the prosecution, and 
where the offence is a continuing one, each day that the offence is continued shall 
constitute a separate offence, and may result in the suspension, cancellation or 
revocation of the licence in question. 

5.2 Subject to the Local Government Act, Council may: 
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(a) revoke or cancel a licence issued under the provisions of this bylaw; and,

(b) refuse to grant the request of an applicant under this bylaw.

This report concerns contraventions of the Travel Industry Regulations B.C. Reg. 296/2004 O.C. 
658/2004, including section 12(1) and section 3(e) and the failure to comply with the Business 
Licence Bylaw No. 7360 by Vegas Vacations Ltd., operating from premises located at 5300 No. 
3 Road Unit 320.  

Given that Vegas Vacations Ltd. has had the Consumer Protection BC Travel Agent Licence # 
49872 cancelled, Vegas Vacations Ltd. is also in violation of Section 5.3 of Business Licence 
Bylaw No. 7360. 

Analysis 

Pursuant to s. 60(2) of the Community Charter, council may suspend or cancel a business for 
reasonable cause: 

Business licence authority 

60   (2) In addition to the authority under section 15 (1) (e) [licences, permits and 

approvals — suspension and cancellation], a business licence may be suspended or 

cancelled for reasonable cause. 

(3) Before suspending or cancelling a business licence, the council must give the licence

holder notice of the proposed action and an opportunity to be heard.

Authority to cancel a business licence is also set out in s.15(1)(e) of the Community Charter and 
section 5.2 of Business Licence Bylaw No. 7360 cited above: 

Licensing and standards authority 

15   (1) A council may, in regulating under this Act or the Local Government Act, provide for 
a system of licences, permits or approvals, including by doing one or more of the 
following: 

 [….] 

(e) providing for the suspension or cancellation of licences, permits and approvals
for

(i) failure to comply with a term or condition of a licence, permit or approval,
or

(ii) failure to comply with the bylaw;
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Reasons in support of the recommendation that the business licence be cancelled by Council are 
attached as Appendix A to this report for Council’s consideration.   

Budgetary Implications 

None 

Conclusion 

Based on the facts and for the reasons set out in Appendix “A” of this report, it is recommended 
that the business licence issued to Vegas Vacations Ltd. located and operating at 5300 No. 3 Road 
Unit 320, be cancelled.  

Respectfully submitted, 

Mark Corrado, Director, Community Bylaws & Licencing 

Report Contributors 

This report was prepared by Victor Duarte, Program Manager, Business Licencing and reviewed 
by Law. 

Endorsed by Serena Lusk, CAO 

Att. 1: Appendix A - Reasons 
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Appendix A 

REASONS 

Facts 

1. Vegas Vacations Ltd. has one business located within the boundaries of the City of
Richmond at 5300 No. 3 Road Unit 320.

2. Attached as Attachment 1 of these Reasons is a copy of the Certificate of Change of
Name, the Notice of Articles, Notice of Change of Address and a copy of a BC Company
Summary for Vegas Vacations Ltd.

3. The City received an application for a business licence from Vegas Vacations Ltd. on
October 09, 2009 for 6551 No. 3 Road Unit 1220 under its previous corporate name of 2F
Holdings Ltd. Attached as Attachment 2 of these Reasons is a copy of the business
licence application and a copy of the Certificate of Incorporation of 2F Holdings Ltd. The
business licence was issued on November 3, 2009 in the name of Vegas Vacations Ltd.

4. The City received an application from Vegas Vacations Ltd. for a change of address on
April 1, 2010, for 5300 No. 3 Road Unit 320. Attached as Attachment 3 of these
Reasons is a copy of the business licence application. The business licence was issued on
April 15, 2010 in the name of Vegas Vacations Ltd. and a copy of the Travel Agent
Licence issued to Vegas Vacations Ltd. by the Director, Consumer Protection BC.

5. The business has continued to operate under Vegas Vacations Ltd., from 5300 No. 3
Road Unit 320 since the change of address in 2010. A business licence was renewed on
December 3, 2025.  Attached as Attachment 4 of these Reasons is a copy of the business
issued December 3, 2025 valid to December 1, 2026.

As explained later in these Reasons, the business licence has since been amended with
conditions being imposed including a revised expiry date.

Consumer Protection BC

6. On January 09, 2026, a message was received by Program Manager, Business Licencing,
Victor Duarte from Daniel O’Connor, Director of Compliance with Consumer Protection
BC stating that Consumer Protection BC has cancelled the Travel Agent Licence for
Vegas Vacations Ltd as of January 09, 2026 and wanted to inform the City of Richmond.

7. On January 09, 2026, Program Manager, Business Licencing, Victor Duarte spoke with
Daniel O’Connor, Director of Compliance with Consumer Protection BC by telephone.
Recent actions taken by Consumer Protection BC were explained and information was
posted on the Consumer Protection BC website. On December 23, 2025, Consumer
Protection BC suspended the Travel Agent Licence # 49872 for failure to file financial
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statements for 2024 and 2025. Attached as Attachment 5 and 6 of these Reasons is a 
copy of the Consumer Protection BC Notice of Licence Suspension and Travel Agent 
Licence Suspension posted on Vegas Vacations Ltd. business premises at 5300 No. 3 Rd 
Unit 320. 

8. On December 29, 2025, Vegas Vacations Ltd. submitted to Consumer Protection BC,
financial statements for 2024.

9. On January 5, 2026, Vegas Vacations Ltd. submitted to Consumer Protection BC,
financial statements for 2025.

10. After review of the financial statements by Consumer Protection BC, it was determined
that Vegas Vacations Ltd. no longer satisfied the minimum licencing requirements to
operate a travel service business as they no longer had sufficient working capital to be
reasonably expected to operate the business in accordance with section 3(e) of the Travel
Industry Regulation. Vegas Vacations Ltd. was served with cancellation letter and
cancellation notice on January 9, 2026. Attached as Attachment 7 and 8 of these
Reasons are a copy of the letter and notice.

11. Pursuant to the Business Practices and Consumer Protection Act, [SBC 2004] Ch. 2, and
the Travel Industry Regulation B.C. Reg. 296/2004, a travel agent and travel wholesaler
must have a licence, issued by Consumer Protection BC, for each location from which the
travel agent or travel wholesaler conducts business in British Columbia

Business Licence Department Review

12. On January 13, 2026, the Business Licence Department corresponded with the RCMP
regarding Vegas Vacations Ltd. The business had come to the attention of Richmond
RCMP and was under investigation by the Economic Crime Unit (ECU). At that time,
Vegas Vacations Ltd. was only providing refunds and was no longer in business to book
vacation packages. The Business Licence Department was also monitoring the business
on a regular basis.

13. On February 24, 2026, an email was sent to Mayor and Council from Lily Lim attaching
a petition letter.  The petition letter included a list of 58 individuals affected by Vegas
Vacations Ltd.  Attached as Attachments 9 and 10 to these Reasons are copies of the
email and petition letter.

14. On March 2, 2026, an email was sent to Lily Lim in response to her email and the
petition letter that was sent to Mayor and Council. Attached as Attachment 11 to these
Reasons is a copy of the response email.

15. On March 2, 2026, the Business Licence Department imposed a condition on the
Business Licence and issued an amended business licence to Vegas Vacations Ltd. The
imposed business licence conditions allowed Vegas Vacations Ltd. to continue operating
only for the purpose of refunding clients whose travel packages had not been completed
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by Vegas Vacations Ltd. Attached as Attachment 12 to these Reasons is a copy of the 
amended Business Licence with the conditions imposed.  

On April 22, 2026, the City further amended the Business Licence issued to Vegas 
Vacations Ltd. to extend the expiry date to May 4, 2026 to allow sufficient time for the 
business to: 1) continue completing outstanding refunds to customers; and 2) obtain 
reinstatement of the required Consumer Protection BC Travel Agent Licence. Attached as 
Attachment 18 to these Reasons is copy of the amended Conditional Licence. 

16. According to corporate searches and certificates of incorporation and the business
applications on file, the director and President of Vegas Vacations Ltd. is Finny Fang.
Attached as Attachment 13 to these Reasons is a copy of the Annual Report filed on
September 5, 2024.

Location Map 

17. The approximate location of Vegas Vacations Ltd. is shown in the location map attached
as Attachment 14 to these Reasons.

Findings/Determinations in Support of and Grounds for the Cancellation of the Business Licence 

The following findings and determinations support, and are grounds for, the cancellation of the 
Business Licence issued to Vegas Vacations Ltd. conducting or carrying on business from 5300 
No. 3 Road Unit 320: 

18. Section 5.3 of the Business Licence Bylaw No. 7360 prescribes that a licenced business
must comply with City bylaws as well as other applicable provincial and federal statutes:

5.3 Every licencee must comply with: 

(a) the terms and conditions set out in their licence;
(b) the requirements of this, or any other bylaw of the City, which governs or

regulates the business for which such licence was granted;,
(c) any requirements imposed by the Medical Health Officer; and
(d) all applicable statutes, regulations, rules, codes and orders of all federal or

provincial authorities having jurisdiction of such business.

19. Section 5.1 of the Business Licence Bylaw No. 7360 further provides that any failure to
comply with paragraphs (a) to (e) of that section may result in the suspension,
cancellation or revocation of a business licence.  Section 5.2 of the Business Licence
Bylaw No. 7360 adds that Council may revoke or cancel a business licence:

5.1 Any licencee, operator, or any other person who: 

(a) violates or contravenes any provision of this bylaw or a licence issued
hereunder, or who causes or allows any provision of this bylaw or a licence
issued hereunder to be violated or contravened; or
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(b) fails to comply with any of the provisions of this bylaw or a licence
issued hereunder; or

(c) neglects or refrains from doing anything required under the provisions of this
bylaw, or a licence issued hereunder, or the Business Regulation Bylaw; or

(d) fails to maintain the standard of qualification required for the issuing of a
licence under this bylaw; or

(e) makes any false or misleading statement,

commits an offence and upon conviction shall be liable to a fine of not more than 
Fifty Thousand Dollars ($50,000.00), in addition to the costs of the prosecution, 
and where the offence is a continuing one, each day that the offence is continued 
shall constitute a separate offence, and may result in the suspension, cancellation 
or revocation of the licence in question. 

5.2 Subject to the Local Government Act, Council may: 

(a) revoke or cancel a licence issued under the provisions of this bylaw; and,

(b) refuse to grant the request of an applicant under this bylaw.

20. Pursuant to s. 60(2) of the Community Charter, council may suspend or cancel a business
for reasonable cause:

Business licence authority

60   (2) In addition to the authority under section 15 (1) (e) [licences, permits and 

approvals — suspension and cancellation], a business licence may be suspended 

or cancelled for reasonable cause. 

21. Authority to cancel a business licence is also set out in s.15(1)(e) of the Community
Charter and section 5.2 of Business Licence Bylaw No. 7360 cited above:

Licensing and standards authority

15   (1) A council may, in regulating under this Act or the Local Government Act, 
provide for a system of licences, permits or approvals, including by doing one or 
more of the following: 

[….] 

(e) providing for the suspension or cancellation of licences, permits and
approvals for
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(i) failure to comply with a term or condition of a licence, permit or
approval, or
(ii) failure to comply with the bylaw;

22. A Business Licence was issued to Vegas Vacations Ltd. on March 2, 2026, expiring April
13, 2026 with conditions imposed to allow sufficient time for the business to: 1) complete
outstanding refunds to clients; and 2) pursue any available appeal of Consumer Protection
BC’s decision, with a  view to obtaining reinstatement of the required Consumer
Protection BC Travel Agent Licence.

23. On April 15, 2026, a site inspection of the business location was conducted by a Business
Licence Inspector to determine the operational status of Vegas Vacations Ltd. No clients
were present at the location during the inspection.

24. On April 17, 2026, Program Manager, Business Licencing, Victor Duarte, contacted and
spoke Daniel O’Connor, Director of Compliance at Consumer Protection BC. Following
that conversation, it was determined that Vegas Vacations Ltd. had not submitted an
application to Consumer Protection BC for reinstatement of its Travel Agent Licence.

25. On April 20, 2026, the Program Manager, Business Licencing, Victor Duarte emailed
Daniel O’Connor, Director of Compliance at Consumer Protection BC, to  confirm: 1)
that Gigi Hung, Acting Director at Consumer Protection BC had authority to suspend and
cancel the Consumer Protection BC Travel Agent Licence; 2) whether Vegas Vacations
Ltd. has submitted an application for reinstatement of their licence or for a new licence;
and 3) the likelihood of reinstatement of Vegas Vacations Ltd.’s BC Travel Agent
Licence. Attached as Attachment 15 to these Reasons is a copy of the email.

26. On April 21, 2026, the Director of Compliance with Consumer Protection BC, Daniel
O’Connor sent a reply email confirming: 1) that Gigi Hung had authority to suspend and
cancel the Consumer Protection BC Travel Agent Licence issued to Vegas Vacations
Ltd.; 2) that the Licence will not be reinstated; 3) if a new application is submitted from
Vegas Vacations Ltd they would likely be required to go through a fit and proper
suitability assessment on the individuals applying for the licence; and 4) no application
has been received by Consumer Protection BC from Vegas Vacations Ltd. to date.
Attached as Attachment 16 to these Reasons is a copy of the email.

27. On April 17, 2026 and April 21, 2026, City of Richmond Licence Inspector, Brock
Simonson received emails from Vegas Vacations Ltd., business representative, Wing
who indicated that the company was still working with their lawyer on processing
customer refunds and also working on their Consumer Protection BC Travel Agent
Licence. Wing requested an extension of the Business Licence. Attached as Attachment
17 to these Reasons is a copy of these emails.

28. On April 22, 2026, the City further amended the Business Licence issued to Vegas
Vacations Ltd. to extend the expiry date to May 4, 2026 to allow sufficient time for the
business to: 1) continue completing outstanding refunds to customers; and 2) obtain
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reinstatement of the required Consumer Protection BC Travel Agent Licence. Attached as 
Attachment 18 to these Reasons is copy of the amended Conditional Licence.        

29. Vegas Vacations Ltd. does not hold the Consumer Protection BC Travel Agent Licence
required under the Business Practices and Consumer Protection Act, S.B.C. 2004, c. 2,
and the Travel Industry Regulation, B.C. Reg. 296/2004, to lawfully carry on a travel
agency business in British Columbia and has failed to satisfy the requirements of section
3(e) of the Travel Industry Regulation. As a result, Vegas Vacations Ltd. is not in
compliance with section 5.3(d) of Business Licence Bylaw No. 7360, which requires
every licencee to comply with all applicable federal and provincial statutes, regulations,
rules, codes, and orders governing the licenced business. Further, the failure to maintain
the legally required provincial licence means that Vegas Vacations Ltd. has failed to
maintain the standard of qualification required for the issuance of its business licence,
contrary to section 5.1(d) of Business Licence Bylaw No. 7360, and is also in breach of
the terms and conditions of its licence and the bylaw, within the meaning of sections
5.1(a) and (b) of that Bylaw and section 15(1)(e) of the Community Charter. In addition,
despite being afforded time under the conditions imposed on the Business Licence to
complete refunds and seek reinstatement of its provincial licence, no reinstatement
application has been made, and Consumer Protection BC has advised that reissuance of a
licence under the current ownership is unlikely. Under these circumstances, Council has
reasonable cause under section 60(2) of the Community Charter to cancel the business
licence issued to:

(i) Vegas Vacations Ltd., operating from 5300 No. 3 Road Unit 320, Richmond, BC.
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