ity of REVISED
ichmond Agenda

Community Safety Committee
Electronic Meeting

Anderson Room, City Hall
6911 No. 3 Road

Wednesday, October 15, 2025
4:00 p.m.

Pg. # ITEM

MINUTES

CS-4 Motion to adopt the minutes of the meeting of the Community Safety
Committee held on September 9, 2025.

NEXT COMMITTEE MEETING DATE

November 12, 2025, (tentative date) at 4:00 p.m. in the Anderson Room.

DELEGATION

CS-8 1. Jane Lee, Proactive Road Safety Solutions Distributions (PRSSD), to share
technology to promote community safety.

CS-1
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Community Safety Committee Agenda — Wednesday, October 15, 2025

Pg. #

CS-15

CS-22

ITEM

LAW AND COMMUNITY SAFETY DIVISION

COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT -

AUGUST 2025
(File Ref. No. 12-8375-02) (REDMS No. 8165399)

See Page CS-15 for full report

Designated Speaker: Mark Corrado

STAFF RECOMMENDATION

That the staff report titled “Community Bylaws Monthly Activity Report —
August 2025”, dated September 15, 2025, from the Director, Community
Bylaws & Licencing, be received for information.

RICHMOND FIRE-RESCUE MONTHLY ACTIVIY REPORT -

AUGUST 2025
(File Ref. No. 09-5140-01) (REDMS No. 8158066)

See Page CS-22 for full report

Designated Speaker: Fire Chief Jim Wishlove

STAFF RECOMMENDATION

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
— August 20257, dated September 12, 2025, from the Fire Chief, be received
for information.

FIRE CHIEF BRIEFING
(Verbal Report)

Designated Speaker: Fire Chief Jim Wishlove

Items for discussion:

ADDED

(i)  Richmond Fire-Rescue’s (RFR) attendance and participation in the
recent Vancouver Airport Exercise; and

(iii) The current RFR recruit firefighter training class status, and a brief
update on a three-week preparation phase that included the cohort
training at the Richmond Olympic Oval.
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Community Safety Committee Agenda — Wednesday, October 15, 2025

Pg. #

CS-40

RCMP MONTHLY ACTIVIY REPORT - AUGUST 2025
(File Ref. No. 09-5350-01) (REDMS No. 8130775)

See Page CS-40 for full report

Designated Speaker: Chief Supt. Dave Chauhan

STAFF RECOMMENDATION

That the report titled “RCMP Monthly Activity Report - August 2025,
dated September 12, 2025, from the Officer in Charge, be received for
information.

RCMP/OIC BRIEFING
(Verbal Report)

Designated Speaker: Chief Supt. Dave Chauhan

Items for discussion:
None.

COUNCILLOR KASH HEED

DISCUSSION ON UNSHELTERED SITES ON CROWN LAND
(File Ref. No.) (REDMS No.)

MANAGER’S REPORT

ADJOURNMENT

CS-3



City of
Richmond Minutes

Community Safety Committee

Date: Tuesday, September 9, 2025

Place: Anderson Room
Richmond City Hall

Present: Councillor Andy Hobbs, Chair
Councillor Laura Gillanders (via teleconference)
Councillor Kash Heed
Councillor Bill McNulty

Absent: Councillor Alexa Loo

-Also Present: Councillor Michael Wolfe (via teleconference)

Call to Order: The Chair called the meeting to order at 4:00 p.m.

MINUTES

It was moved and seconded
That the minutes of the meeting of the Community Safety Committee held
on July 15, 2025, be adopted.

CARRIED

NEXT COMMITTEE MEETING DATE

October 15, 2025, (tentative date) at 4:00 p.m. in the Anderson Room.

LAW AND COMMUNITY SAFETY DIVISION

1.  BUSINESS LICENCE ACTIVITY REPORT - MID-YEAR (Q1 & Q2)

UPDATE
(File Ref. No. 12-8060-01) (REDMS No. 8136470)

CS-4



Community Safety Committee
Tuesday, September 9, 2025

8159840

It was moved and seconded

That the staff report titled “Business Licence Activity Report — Mid-Year
(01 & Q2) Update”, dated August 15, 2025, from the Director, Community
Bylaws & Licencing, be received for information.

CARRIED

COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT - JUNE
AND JULY 2025
(File Ref. No. 12-8375-02) (REDMS No. 8134115)

It was moved and seconded

That the staff report titled “Community Bylaws Monthly Activity Report —
June and July 2025”, dated August 15, 2025, from the Director, Community
Bylaws & Licencing, be received for information.

CARRIED

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -

JUNE AND JULY 2025
(File Ref. No. 09-5375-03) (REDMS No. 8140113)

In response to a query from Committee, staff advised that a memorandum
with additional information on overdose trends can be provided.

It was moved and seconded

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
— June and July 2025, dated August 11, 2025, from the Fire Chief, be
received for information.

CARRIED
FIRE CHIEF BRIEFING
(Verbal Report)

Item for discussion:
Hazmat Response

In response to a query from Committee, staff advised that Richmond Fire-
Rescue has trained personnel and sufficient equipment to respond to
hazardous chemical incidents.

CS-5



Community Safety Committee
Tuesday, September 9, 2025

8159840

RCMP MONTHLY ACTIVITY REPORT - JUNE AND JULY 2025
(File Ref. No. 09-5350-01) (REDMS No. 8135546)

In reply to queries from Committee, staff noted that (i) the RCMP use a
variety of tactics to monitor speeds, (ii) the public is encouraged to submit
complaints directly to the RCMP to ensure sufficient data is collected to
address issues, and (iii) it is uncommon for members to wait at the hospital for
extended periods, as protocols are in place to ensure they return to duty in a
timely manner.

It was moved and seconded

That the report titled “RCMP Monthly Activity Report — June and July
2025”, dated August 12, 2025, from the Officer in Charge, be received for
information.

CARRIED
RCMP/OIC BRIEFING
(Verbal Report)

Items for discussion:
(i) Unlicensed Ride Hailing Court Disposition

Staff noted that the Road Safety Unit and the Airport Unit are actively
addressing these issues, and that two recent cases have resulted in guilty pleas
in court which will lead to criminal charges.

(ii) 4" Annual Youth Academy

Staff highlighted that 22 young people from grades 10-12 graduated from the
4™ Annual Youth Academy with 1 female for the first time.

(iii) Richmond RCMP 75™ Anniversary

Staff highlighted that the Richmond RCMP marked their 75th Anniversary
this year.

(iv) Mobile Surveillance Trailer

In reply to queries from Committee, staff advised that a pilot project using a
borrowed system from another municipality could be explored, and that a
report with cost implications and a pilot project proposal would be brought
back to Committee.

MANAGER’S REPORT

Unsightly Premise

In reply to a query from Committee, staff advised that Bylaws will be
following up on the unsightly premises complaint.

CS-6



Community Safety Committee
Tuesday, September 9, 2025

ADJOURNMENT

It was moved and seconded
That the meeting adjourn (4:32 p.m.).

Councillor Andy Hobbs
Chair

8159840

CS-7

CARRIED

Certified a true and correct copy of the
Minutes of the meeting of the Community
Safety Committee of the Council of the
City of Richmond held on Tuesday,
September 9, 2025.

Sarah Goddard
Legislative Services Associate
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City of Report to Committee
%, Richmond

To: Community Safety Committee Date: September 29, 2025

From: Mark Corrado File:  12-8375-02/2025-Vol
Director, Community Bylaws & Licencing 01

Re: Community Bylaws Monthly Activity Report — August 2025

Staff Recommendation

That the report titled “Community Bylaws Monthly Activity Report — August 2025, dated
September 29, 2025, from the Director, Community Bylaws & Licencing, be received for
information.

Mark Corrado

Director, Community Bylaws & Licencing
(604-204-8673)

REPORT CONCURRENCE

ROUTED To: CONCURRENCE | CONCURRENCE OF GENERAL MANAGER
Finance Department %} WM
SENIOR STAFF REPORT REVIEW INTiALS: | APPROVED BY CAO
2 Cor e a-
8]

8165399
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Staff Report
Origin

This monthly report highlights activities, information, and statistics related to calls for service
from the Property Use, Parking Enforcement, and Animal Protection units of Community
Bylaws.

This report supports Council’s Strategic Plan 2022-2026 Focus Area # 3 A Safe and Prepared
Community:

3.2 Leverage strategic partnerships and community-based approaches for comprehensive
safety services.

3.4 Ensure civic infrastructure, assets and resources are effectively maintained and
continue to meet the needs of the community as it grows.

Analysis

Property Use Calls for Service

In August 2025, a total of 162 calls for service were opened for investigation, which represented
a marginal increase (159) from the same period last year. Depending on the nature of the
investigation, staff often liaise with multiple departments and other government agencies to
conduct a through review of a received complaint. Among 24 potential calls for service
categories, Figure 1 highlights the most common calls for service received for Property Use
officers to follow up on and investigate.

Figure 1: Property Use Calls For Service - August Year-To-Date
Comparison

450 ~

8165399

CS -16



September 29, 2025 -3-

In August, there were 43 service calls on unsightly premises, mainly due to long grass and 33
service calls for sidewalk obstruction related to overgrowth of trees and hedges. Staff work with
property owners to establish a timeline and set expectations for cleanup to ensure compliance. In
most cases, voluntary compliance is achieved. When this does not occur, bylaw staff coordinate
with public works to take remedial action and bill the costs to the property owner.

Other Community Bylaws Calls for Service

Figure 2 shows a three-year breakdown of other calls for service that are closely related to
Property Use matters.

Figure 2: Property Use Calls For Service - August Year-To-Date Comparison

180
160 J—l_‘ il

Soil Activity

Staff are responsible for responding to public complaints and issues of non-compliance related to
unauthorized filling; monitoring permitted soil deposits and removal sites; and inspecting
properties that are undergoing remediation to come into compliance with applicable City bylaws.
For the month of August, staff conducted 109 site inspections. This increase in monthly
inspections is due to the addition of a second Soil Bylaw Officer hired in July. The expanded
team has improved enforcement capacity and allowed staff to respond more quickly and
consistently to complaints and non-compliance issues.

Stop Work and/or Removal Orders issued for the following properties:

e 8611 No. 6Road e 10520 Blundell Road
e 10291 Bird Road e 11520 Granville Avenue
e 10297 Bird Road e 12580 Westminster Highway

8165399
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The following properties are now in compliance:

e 8451 No. 5Road e 10520 Blundell Road
e 8611 No. 6 Road e 11520 Granville Avenue
e 7651 No. 5Road

There are approximately 29 soil deposit proposals under various stages of the application process
and staff continue to monitor 25 approved sites. Staff are currently addressing approximately 47

properties that are considered to be in non-compliance.

Bylaw Prosecutions

No new bylaw charges were sworn in the month of August.

Parking Enforcement

In August, staff responded to 451 service calls, representing a 4.6 percent increase from the same
period last year (431 calls). Parking enforcement revenue also increased by 34.5 percent,
alongside a 45.2 percent rise in parking violations compared to last year. This growth can be
attributed in part to the hiring of three new auxiliary officers, who have helped meet the rising
demand for service. In addition, seven bylaw officers completed bike training, enabling bike
patrols to become a more visible and effective component of community engagement. These
staffing additions and training initiatives are essential for managing the growing workload while
ensuring consistent service levels across the community.

Monthly parking enforcement revenue is highlighted in Figure 3. Figure 4 highlights the monthly
parking violation issuance

Figure 3: Parking Enforcement Revenue Comparison (000's)

$300
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Figure 4: Parking Violation Issuance Comparison

4,000
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Animal Protection and Dog Licencing

As of August 31, 2025, approximately 6,487 valid dog licences were issued, representing 86
percent of the 7,500 licences on file as of last year. A total of 111 dog licences were issued this
month. BC SPCA Officers responded to 195 calls for service related to animal control and dog
licencing violations in August, bringing the total number of year-to-date calls to 821. Officers
conducted 35 park patrols across various parks, dikes, and school grounds. The top patrolled
parks in August were Steveston Park, Garry Point Park, and Thomas Kidd School.

In addition to enforcement actions, these patrols serve an educational purpose by increasing
awareness and compliance. In collaboration with the Parks Department, staff are reviewing
hotspot parks and school grounds to assess options for improving signage. Staff will continue to
monitor patrol activity and adjust deployment to focus on areas with the highest demand.

8165399
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Ticketing

Table 1 reflects non-parking related Bylaw ticket issuance for the month of August.

Table 1: Community Bylaw Offences

Bylaw Adjudication

An adjudication hearing was held on September 17, 2025. During August, a total of 3,048
violation notices were issued. The adjudicator reviewed 20 disputed tickets, upholding 12
violation notices and dismissing 8. All tickets reviewed related to parking violations.

Revenue and Expenses

Revenues across Property Use, Parking Enforcement, and Animal Services continue to reflect
seasonal activity patterns and targeted enforcement efforts. In Property Use, soil permit
applications and volume fees tend to peak during Q2 and Q3, contributing to higher revenue
during the summer construction season. Parking Enforcement revenue remains driven by the
City’s pay parking program, supported by steady ticketing activity and monthly permits. Animal
Services revenue is supported by the dog licensing program, with increased compliance resulting
from prior years’ proactive account audits and canvassing initiatives.

On the expense side, costs are primarily related to staffing, enforcement activities, and program
administration. Seasonal enforcement demands, public education campaigns, and operational
requirements for animal care also contribute to fluctuations in expenses throughout the year.
Table 2 outlines the net revenue and expenses for property use, parking enforcement and animal
protection services.

8165399
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Table 2: Property Use, Parking and Animal Protection Services Revenue and Expenses

Financial Impact
None.

Conclusion

Staff and contracted service providers administer and enforce 41 unique bylaws, covering a
diverse range of various regulated community activities and service use, notably land use, noise,
soil deposit/removal, short-term rentals, parking permits and enforcement, unsightly premises
and animal protection services. This report provides a summary of departmental activity in
August.

~— —_—

Mark Corrado
Director, Community Bylaws and Licencing
(604-204-8673)

! Property Use Revenue is primarily generated from soil permit applications and volume fees, property related bylaw
tickets and court fines from bylaw prosecutions.
2 Parking Enforcement revenue is largely derived from parking meters, monthly parking permits, and ticketing

activity.
3 Animal Services revenue comes from the dog licencing fees and animal control-related tickets.

8165399
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City of

8 . Report to Committee
seee Richmond

To: Community Safety Committee Date: September 12, 2025

From: Jim Wishlove File 09-5140-01/2025-Vol
Fire Chief 01

Re: Richmond Fire-Rescue Monthly Activity Report — August 2025

Staff Recommendation

That the report titled “Richmond Fire-Rescue Monthly Activity Report — August 2025, dated
September 12, 2025, from the Fire Chief, be received for information.

ol

Jim Wishlove
Fire Chief
(604-303-2715)

Att. ]

REPORT CONCURRENCE

CONCURRENCE OF GENERAL MANAGER

SENIOR STAFF REPORT REVIEW INITIALS:

S

APPROVED BY CAQO

e

8158066
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Staff Report
Origin

This report highlights activities, information, and statistics related to calls for service and
community initiatives by Richmond Fire-Rescue in August 2025.

This monthly report supports Council’s Strategic Plan 2022-2026 Focus Area #3, A Safe and
Prepared Community:

Community safety and preparedness through effective planning, strategic partnerships
and proactive programs.

Analysis

Significant Events

Richmond Fire-Rescue (RFR) emergency response crews minimized harm, limited damage and
stopped fire spread from the point of origin, and performed life-saving interventions in these notable
August 2025 incidents’:

Vessel Fire on Shell Road

On August 3, 2025, RFR emergency crews responded to a boat fire in a parking lot in the 1100
block of Dyke Road. The first arriving crew found a fully involved 25-foot boat on a trailer with
the towing vehicle already unattached and out of the way. Crews quickly extinguished the fire. A
Fire Investigator attended to search for the cause and origin of the fire.

Fatality on No. 7 Road

On August 8, 2025, RFR emergency crews, along with Richmond RCMP and the BC Coroners
Service, attended an incident involving an unknown substance and a self-inflicted fatality. All
necessary safety precautions were incorporated into the incident action plan to ensure the
protection of first responders.

Gas Leak on Barnard Drive

On August 14, 2025, RFR emergency crews responded to a townhouse complex on Barnard
Drive, where a vehicle had struck a gas meter bank. RFR crews evacuated several of the
townhomes to ensure the safety of the immediate community. Crews, along with the assistance
of the RCMP, closed Barnard Drive, and Fortis Gas attended. Once the gas issue was resolved,
on-scene crews coordinated with the RCMP to reopen Barnard Drive. In total, there were
approximately 70 homeowner units affected. Once the issue was resolved, crews ensured the
atmosphere was safe using air monitoring equipment. All residents returned safely to their
homes.

! Unless otherwise noted, no injuries were reported by the public or RFR personnel in the listed incidents.
8158066
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Gas Leak on Bridgeport Road

On August 16, 2025, RFR emergency crews attended an industrial site for a significant natural
gas leak. All workers had been evacuated from the site, and the road network around the area
was closed to minimize any ignition risk. RCMP attended the scene to assist with the road
closures and resident safety. Works Yard crews attended and assisted with barricades to keep the
public at a safe distance. RFR on-site incident command liaised with Fortis Gas to monitor the
air quality in the immediate area as well as manage the necessary repairs and mitigation.

Structure Fire on River Drive

On August 21, 2025, RFR emergency crews responded to a structure fire on River Drive. On
arrival, crews saw black smoke from the fifth floor of a building and declared a working fire.
Crews attacked and quickly extinguished the fire. Crews then checked for any fire extension and
began overhauling the fire area. The units adjacent to the fire suite sustained some water damage.
Emergency Support Services were deployed, and two RFR-Emergency Programs team members,
along with three Canadian Red Cross volunteers, attended the site to complete a needs
assessment with the impacted residents. There were four units affected with six adults, of which
only one required overnight accommodation. A Fire Investigator attended.

Emergency Response

Table 1 provides incident data for August 2024 and August 2025. In August 2025, there were
1,098 reported incidents of all types, representing an overall decrease of eight per cent compared

to the previous year.

Table 1: Total Incidents - August 2025
Incident| Incident Number Percentage | 5 Year
Totals Totals Change Change Average
August | August | from August, from August for
(2025) (2024) | 2024 to 2025| 2024 to 2025| August
Active Alarm 171 188 -17 -9 163
Explosion 0 0 0 0 1
Fire 56 52 +4 +8 56
Hazardous Materials 7 7 0 0 9
Medical 556 649 -93 -14 545
Motor Vehicle Incident 65 84 -19 -23 78
Public Hazard 14 12 +2 +17 10
Public Service 104 121 -17 -14 108
Response Cancelled/Unfounded 118 80 +38 +48 79
Specialized Transport 6 2 +4 +200 4
Technical Rescue 1 0 +1 | +100 0
Total 1,098 1,195 -97 -8 1054

8158066
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The average time on scene in August 2025 for emergency response crews was 29 minutes per
event, which is lower than the number recorded in August 2024: 32 minutes. The time spent on the
scene can vary due to the nature and severity of each incident.

In August 2025, there were 56 fire incidents reported to the BC Office of the Fire Commissioner,
which is eight per cent higher than the number reported in August 2024. The average number of
fires reported each August over the last five years is 56.

Fire damage and property losses during August 2025 are estimated at $54,750. The total
building/asset and content value at risk is estimated to be $3,036,420, and the total value preserved
from damage was $2,981,670. These numbers translate to 98 per cent of value protected (Table 2),
which is one per cent lower than the value observed in 2024.

Table 2: Fire Incidents By Type and Loss Estimates - August 2025

. . Estimated
. . Est%m'flted Est¥m?ted Estimated | Estimated Total
Incident Type Incident | Building/ | Building/
Content Content Value
Breakdown VYolume | Asset Value Asset
Value ($) | Loss ($) | Preserved
&) Loss ($) )
Single Family | ) i i i i
Residence
Multi-Family 7 245,000 -1 171420 Sl 416,420
Residence
Commercial/Industrial 4 458,000 6,000 320,000 1,200 770,800
Outdoor 37 1,057,950 14,050 732,550 -1 1,776,450
Vehicle/Vessel 7 51,500 33,500 - - 18,000
Totals? 56 1,812,450 53,550 | 1,223,970 1,200 | 2,981,670

RFR Public Outreach & Education

During August, RFR staff conducted the following public outreach and education activities:

e On August 7,9, 12 and 30, Fire Hall and vehicle tours for four organizations, with over 100

attendees.

¢ On August 1, 2, 29 and 30, RFR set up the Big Rig and information booths in collaboration with
the City Parks Department for Play Days. Families learned about fire safety, the fire department,
and had a chance to sit on the fire truck. Over 700 attendees participated.

e On August 15, RFR set up an education booth at the end of summer Cambie Community Centre
Carnival, with a focus on seeing what a firefighter looks like in full gear, testing smoke alarms
and creating home escape plans. Due to rain, engagement was set up inside the community
centre along with many other community departments and associations. Over 300 attendees
participated in the event.

2The dollar losses shown in this table are preliminary estimates. They are derived from RFR’s record management
system and are subject to change due to delays in reporting and confirmation of actual losses from private
insurance agencies (as available). Values under a threshold limit of $1,000 will not be noted in the table.

8158066
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On August 23 and 24, RFR used the Big Rig to help the community stay cool during the
Maritime Festival. With limited places to get out of the heat, RFR staff sprayed water from the
top of the ladder and created a temporary spray park. Everyone, from staff and volunteers to
attendees and passers-by, was very thankful for the display of water during this extremely hot
weekend. Over 4,000 attendees participated in the event.

Emergency Programs

Emergency Programs staff participated in the following engagement activities in August:

On August 20, conducted an Emergency Operations Centre setup exercise for the City's
Emergency Operations Centre at City Hall.

On August 23 and 24, supported the City's Major Events team and Green Team, Environmental
Services, with radios and batteries for the Maritime Festival. Over 82 radios and 100 batteries
were used to support the City's event teams from the Emergency Programs-Radio Loans
Program.

On August 23 and 24, supported the Safety and Security of the Maritime Festival event in both
planning and execution for the event.

On August 24, provided a presentation at the Oval Community Day, where attendees were
encouraged to sign up for Richmond BC Alert, and Prepared BC guides were provided with
information about emergency preparedness at an information booth.

Financial Impact

None.

Conclusion

Richmond Fire-Rescue continues to monitor activities to identify and create public outreach
programs to respond to emerging trends and to promote effective prevention behaviours.

A

Jim Wishlove

Fire Chief
(604-303-2715)

Att.

1: Emergency Response Activity for August 2025.

8158066
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Emergency Response Activity for August 2025

Incident Volumes

ATTACHMENT 1

The following chart provides a month-to-month comparison of incidents occurring in August 2024 and

2025. In August 2025, there were 1,098 total incidents, compared to 1,195 in August 2024. This

represents an overall decrease of 8 per cent between last year and 2025.

700

Table 3: August 2024 & August 2025 Incident Volumes
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Incident Type Legend:

HazMut: includes fuel or vapour; spills, leaks, or containment
Medical includes: cardiac arrest, emergency response, home or industrial accidents
Public Hazard includes: object removal, or power lines down
Public Service includes: assisting public, ambulance or police, locked in/out, special events, trapped in elevator, water removal

8158066
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ATTACHMENT 1

First Responder Totals

Medical first responder incidents comprised 51 per cent of the total emergency responses for RFR
during August 2025. A detailed breakdown of the medical incidents for August 2024 and 2025 is set
out in the following table by sub-type. There were 556 medical incidents in August 2025 compared
to 649 in August 2024, a decrease of 14 per cent.

Table 4a: August 2024 & August 2025 Medical Calls by Type

110
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60
50
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10 +— — _ — — — — -
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Abdominal Allergy Assault r Breathing
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Table 4b: August 2024 & August 2025 Medical Calls by Type
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Overdoses

The following chart provides the overdose/poisoning incident volume breakdown for August 2025.
During August 2025, RFR staff did not administer Naloxone to any patients.

Table 4c: Overdose / Poisoning Incidents By Type — August 2025
Opioids 1
Alcohol 8
Medications 2
Unknown (no patient contact / refusal of treatment) 5
Other drug types (eg. Marijuana) 3
Totals 19
Fire Investigations
The fire investigation statistics for August 2025 are listed below:
Table 5: Total Fire Investigation Statistics — August 2025
Suspicious Accidental Undetermined
Residential - Single-family - 1 -
Residential - Multi-family - 6 1
Commercial/Industrial - 4 -
Outdoor 14 19 4
Vehicle - 5 2
Totals 14 35 7

Richmond Fire-Rescue investigators report all suspicious fires to the RCMP, while working alongside
RCMP to address potential risks to the community and coordinate appropriate fire investigations.

Hazardous Materials

Table 6: Hazardous Materials Incidents By Type — August 2025

Details
Gasses (Natural / Propane) 5
Hazardous Materials - Unclassified 2
Totals 7

8158066
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The following charts provide total incident volumes for fires, medical, motor vehicle, and
overdose/poisoning incidents on a year-to-year comparison in August including year averages from
2016 to 2024,

Table 7a: Total Fire Calls for Service in August and year averages from 2016 to 2025
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Table 7b: Total Medical Calls for Service in August and year averages from 2016 to 2025
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Table 7c: Total Motor Vehicle Incident (MVI) Calls for Service in August
and year averages from 2016 to 2025
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Table 7d: Total Overdose/Poisioning (ODP) Calls for Service in August
and year averages from 2016 to 2025

50

30 +— —

20 +— —

10

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
)DP 14 14 18 20 14 48 45 26 19 19
== == Yr Average 15 18 12 13 11 27 29 26 30

8158066

CS - 31



CS -32



CS -33



CS-34



CS-35



CS - 36



CS - 37



CS -38



CS -39



gy City of

Report to Committee

Richmond
To: Community Safety Committee Date: September 12, 2025
From: Dave Chauhan File:  09-5350-01/2025-Vol
Chief Superintendent, Officer in Charge 01
Re: RCMP Monthly Activity Report — August 2025

Staff Recommendation

That the report titled “RCMP Monthly Activity Report — August 20257, dated September 12,
2025, from the Officer in Charge, be received for information.

Dave Chauhan
Chief Superintendent, Officer in Charge
(604-278-1212)

Att. 3

REPORT CONCURRENCE

CONCURRENCE OF GENERAL MANAGER
/

17a g

SENIOR STAFF REPORT REVIEW INITIALS:

S

APPROVED BY CAO

Q(/,L/ N
[&)

8130775

CS -40



September 12, 2025 -2-

Staff Report
Origin

At the request of the Community Safety Committee, the Officer in Charge will keep Council
informed on matters pertaining to policing in the Richmond community. This monthly activity
report for the RCMP provides information on each of the following areas:

1. Activities and Noteworthy Files

2. Analysis of Police Statistics

3. Crime Trends Across Jurisdictions
4. Block Watch

5. Communications Unit

6. Community Police Station Programs
7. Crime Prevention Unit

8. Road Safety Unit

9, Victim Services

10. Youth Section

This report supports Council’s Strategic Plan 2022-2026 Focus Area #3: A Safe and Prepared
Community:

Community safety and preparedness through effective planning, strategic partnerships
and proactive programs.

Analysis

Activities and Noteworthy Files

Bank Card Scam

On August 6, 2025, the Richmond RCMP issued a public warning of a recent bank card scam,
with 11 similar incidents reported since April 2025, resulting in $53,000 in losses. In ail
instances, the victims were contacted by phone by individuals posing as bank employees. The
fraudsters convinced victims to provide their personal information by telling them that their bank
cards had been compromised.

Assault with a Weapon

On August 13, 2025, Richmond RCMP officers responded to a report of an assault with a
weapon at a shopping centre parkade on No. 3 Road, between Park Road and Cook Road. Police
arrested the suspect without incident. The victim was transported to the hospital in stable
condition. Police determined the incident was targeted, and the investigation is ongoing.
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Thirty-two per cent of serious assaults reported in August 2025 were domestic incidents. Three
of the incidents reported this month involved a group of youth throwing water balloons at people
passing by. Suspects have not been identified.

Auto Theft

There were 13 auto thefts in August 2025, which is a 43 per cent decrease from the previous
month. Year to date, auto thefts are down 17 per cent compared to the same period in 2024. The
number of auto thefts this month is below the average range.

Mental Health

There were 281 mental health-related incidents in August 2025, which is a four per cent decrease
from the previous month. Year to date, mental health-related incidents are up nine per cent
compared to the same period in 2024. The number of mental health-related incidents this month
is above the average range.

There were 66 police apprehensions, and the average hospital wait time was 132 minutes; both
statistics are within the average ranges. Twenty-nine individuals were responsible for two or
more calls in August, with one caller generating seven incidents.

Residential Break and Enter

There were 19 break and enters to residences in August 2025, which is a five per cent decrease
from the previous month. Year to date, residential break and enters are down eight per cent
compared to the same period in 2024. The number of residential break and enters this month is
within the average range.

Commercial Break and Enter

In August 2025, there were 28 break and enters to businesses, which is a 27 per cent increase
from the previous month. Year to date, commercial break and enters are up 18 per cent compared
to the same period in 2024. The number of commercial break and enters this month is within the
average range.

Robbery

Three robberies were reported in August 2025, which represents a decrease of one incident from
the previous month. Year to date, robberies are down 20 per cent compared to the same period in
2024. The number of robberies this month is below the average range.

All three incidents reported this month involved the use of physical force.

Sexual Offences

There were 25 sexual offence files in August 2025, representing no change from the previous
month. Year to date, sexual offences are down three per cent compared to the same period in
2024. The number of sexual offences this month is above the average range.
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Twenty per cent of the offences reported in August 2025 were sexual assaults, 20 per cent were
indecent acts/exposing, and 15 per cent were sexual interference.

Shoplifting

There were 135 reported shoplifting thefts in August 2025, which is a six per cent increase from
the previous month. Year to date, shoplifting thefts are down 15 per cent compared to the same
period in 2024. The number of shoplifting thefts this month is above the average range.

Theft from Automobile

There were 56 thefts from automobiles in August 2025, which is a 26 per cent decrease from the
previous month. Year to date, the number of thefts from automobiles is unchanged compared to
the same period in 2024. The number of thefts from automobiles this month is below the
average range.

Drugs

In August 2025, there were 27 drug offences, which is a 35 per cent increase from the previous
month. Year to date, drug offences are up 23 per cent compared to the same period in 2024. The
number of drug incidents this month is below the average range.

Drug-Related “Social Disorder” Calls

Public complaints related to drug use fall under call categories such as nuisance, cause disturbance,
mischief, unwanted person, suspicious person, and check well-being. Table 1 presents the number
of police calls for service related to a public complaint of suspected drug use.

Table 1: Drug-Related Calls for Service

Month Total Number of Drug- Suspected Confirmed
Related Calls
January 71 42 29
February 38 23 15
March 49 31 18
April 58 41 17
May 57 36 21
June 70 44 26
July 40 20 20
August 59 44 15

Confirmed incidents refer to files where direct observation of drug use or apparent signs of
intoxication is noted. Most calls involved incidents where drug use was suspected, including reports
of unwanted persons who were possibly under the influence of drugs or alcohol.
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Crime Trends Across Jurisdictions

Figure 2 presents crime rates in August 2025 for the four largest municipalities in the Lower
Mainland District (LMD), which the RCMP polices.? The property and violent crime rates in
Richmond were below the LMD average.

Figure 2: August 2025 YTD Crime Rates

30 7863 27.71
23.60 7560
20.112
15
7

0

Richmond Coquitlam Burnaby Langley LMD Total
/iolent Crime Rate roperty Crime Rate
Block Watch

At the end of August 2025, the Block Watch program had 301 groups, totalling 6,705
participants. Currently, the program includes 423 captains and co-captains. On August 2, 2025,
Block Watch staff provided training to new group participants, including program expectations,
how to identify suspicious activities, and target hardening.

Communications Unit

The Communications Unit provides public safety
and crime prevention messaging to enhance
community awareness of various policing-related
issues. During August, the Communications Unit
conducted the following:

e An education campaign for Impaired
Driving Awareness continued throughout
the summer months.
e 14 media releases were issued, including
four related to missing persons.
* 36 social media posts were made on X,
including fraud prevention messaging. Figure 3: Impaired Driving Awareness

3 Based on PRIME query by Richmond Crime Analysis Unit on September 10, 2025
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Crime Prevention Unit

The Crime Prevention Unit reduces crime and enhances community engagement through public
awareness and education initiatives. During August, the Crime Prevention Unit participated in
various activities, including diversity and inclusion

initiatives, road safety deployments and the

following events:

e A total of 170 Place of Worship patrols
were conducted.

e On August 6, 2025, RCMP Officers
participated in the annual Pathways
Clubhouse BBQ.

e  On August 23 and 24, 2025, RCMP
Officers participated in the annual Steveston

Maritime and Dragonboat Festival.
k‘lgure 5: Patnways Clubhouse BBQ)

Road Safety Unit

The Road Safety Unit makes Richmond’s roads safer through evidence-based traffic
enforcement, investigation of serious vehicle collisions and public education programs. A total of
819 violation tickets were issued in August. Figure 5 provides statistics for the top five
infractions for which violation tickets were issued in August:

Figure 6: Top 5 Traffic Infractions - August 2025

Speeding 170
Driver License 161
Vehicle-Related 152
Moving Infractions 140
Distracted Driving 95
0 50 100 150 200
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Table 2 presents the number of motor vehicle collisions involving injuries and fatalities reported
between January 1, 2021, and August 31, 2025.

Year Collisions with Non-Fatal ln_]UI‘ICS Fatalities
2021° 355 4
2022 406 1
2023 436 3
2024 455 2
2025 (YID)® 242 1

Victim Services

In August 2025, Richmond RCMP Victim Services met with 70 new clients and attended eight
crime/trauma scenes after hours. The unit currently maintains an active caseload of 93 files. In
August, Victim Services responded to several cases involving medical-related sudden deaths,
mental illness, and fraud.

Youth Section

The Richmond RCMP Detachment’s Youth Section focuses on strategies contributing to safe
and healthy behaviours essential to developing productive and civic-minded adults. During
August, Youth Section highlights included:

e The Youth Academy was hosted
from August 11 to 16, 2025.
Students spent five days learning
about police duties, conflict
resolution, organization, public
speaking, self-reliance and
discipline.

e RCMP officers in the Youth Section
conducted patrols throughout the
month at Elementary and Secondary
schools due to reports of graffiti and  Figure /: Youth Academy Class
arson.

Financial Impact

None.

3 Motor Vehicle collisions decreased during the pandemic due to changes in behaviour patterns and fewer vehicles
on the roads.
8 A fatal collision occurred on July 7, 2025.
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Conclusion

In August 2025, the Richmond RCMP conducted several notable investigations, including an
assault with a weapon and a series of bank card frauds. Police statistics for this month indicate
that most crime types were within the average range, except for sexual offences, mental health-
related incidents and shoplifting, which were elevated. Thefts from vehicles, auto thefts, and
drug offences were below average.

In August, the Richmond RCMP and volunteers continued to promote crime prevention and road
safety initiatives, and the Youth Section coordinated the fourth annual Youth Academy. The
Officer in Charge of the Richmond RCMP Detachment will continue to ensure that Richmond
remains a safe and desirable community.

Edward Warzel
Director, Police Services
(604-207-4767)

Att. 1: Community Policing Programs

2: Crime Statistics
3: Crime Maps
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Community Policing Programs Information Attachment 1

Block Watch

¢ Community-based crime prevention program aimed at helping neighbors organize
themselves to prevent crime.

e Residents can receive email alerts of neighbourhood residential break and enters by
registering their email addresses at

e For more information, visit

Distracted Driving Program

» Trained volunteers monitor intersections and observe distracted drivers.

s A letter is sent to the registered owner of the offending vehicle with information on the
safety risks associated to the observed behaviour and applicable fine amounts.

e For more information, visit

Fail to Stop

e Trained volunteers monitor areas that have been referred to the program by local
businesses or residents where drivers are not making a full stop at the stop sign, or
running a red light.

* An information letter is sent to the registered owner of the vehicle advising them the
date, time and tocation and applicable fine amounts if the driver received a violation
ticket.

Lock Out Auto Crime

e Co-sponsored by the Insurance Corporation of BC (ICBC), volunteers patrol city streets
and parking lots looking for automobile security vulnerabilities.

o Notices supplied by ICBC are issued to every vehicle inspected indicating to the owner
what issues need to be addressed in order to keep the vehicle and contents secure.

o For more information, visit

6923295
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Project 529

o This program allows riders to easily and securely register their bikes. This up-to-date
database of bikes alerts its registrants if a fellow 529 bike is stolen.

e Project 529 is a unique, multi-national registry that holds a database of all registered and
stolen bikes.

Speed Watch

e Co-sponsored by ICBC, promotes safe driving habits by alerting drivers of their speed.

e Trained volunteers are equipped with radar and a speed watch reader board that gives
drivers instant feedback regarding their speed.

e Volunteers record the license plate number and the speed, and a letter is sent to the
registered owner of the offending vehicle. The letter includes the date, time and location
and applicable fine amounts if the driver received a violation ticket.

Spot the Target

» This initiative consists of frequently stolen items being placed in the volunteer van for
participants to identify in order to enhance awareness of thefts from automobiles.

Stolen Auto Recovery
¢ Co-sponsored by ICBC, trained volunteers equipped with portable computers identify
stolen vehicles.
e These volunteers recover hundreds of stolen vehicles each year throughout the Lower

Mainland.

Volunteer Bike and Foot Patrol Program

¢ Trained volunteers patrol Richmond neighbourhoods reporting suspicious activities and
providing a visible deterrent to crime and public order issues.
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