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Notice and Agenda
Special Council Meeting

   
 
Public Notice is hereby given of a Special Council meeting duly called in accordance with 
Section 126 of the Community Charter, to be held on: 
 
 

Date: Monday, November 7, 2016 

Time: 4:00 p.m. 

Place:  Anderson Room 
Richmond City Hall 
6911 No. 3 Road 

 
Public Notice is also hereby given that this meeting may be conducted by electronic means and 
that the public may hear the proceedings of this meeting at the time, date and place specified 
above. 
 
The purpose of the meeting is to consider the following: 
 
  

CALL TO ORDER 
 
  

FINANCE AND CORPORATE SERVICES DIVISION 
 
 1. BUSINESS LICENCE SUSPENSION – LUCKY FEET 

REFLEXOLOGY CENTRE 
(File Ref. No.: 12-8275-20-AMANDA#; 12-8275-01 ) (REDMS No. 5184526 v. 3; 4972855; 5172347) 

CNCL-4 See Page CNCL-4 for full report  

  STAFF RECOMMENDATION 

  That the business licence of 1015616 BC Ltd., doing business as Lucky Feet 
Reflexology Centre, operating from premises located at 3086 St Edwards 
Drive Unit 103, Richmond BC, be suspended for a period of 3 consecutive 
days from November 17th, 2016 to November 19th, 2016, inclusive. 

  

 
 2. BUSINESS LICENCE SUSPENSION – MACRO HEALTH CENTRE 

(File Ref. No.: 12-8275-20-AMANDA#; 12-8275-01) (REDMS No. 5184522; 4972890; 5166717) 

CNCL-21 See Page CNCL-21 for full report  
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  STAFF RECOMMENDATION 

  That the business licence of Jin Ming Che, Zhi Hong Chen and Xiao Ji Lui, 
doing business as Marco Health Centre, operating from premises located at 
4400 Hazelbridge Way Unit 100, Richmond BC, be suspended for a period 
of 7 consecutive days from November 14th, 2016 to November 20th, 2016, 
inclusive. 

  

 
 3. BUSINESS LICENCE SUSPENSION – KING FEET MASSAGE 

(File Ref. No.: 12-8275-20-AMANDA#; 12-8275-01 ) (REDMS No. 5184523; 4973036; 5164444) 

CNCL-35 See Page CNCL-35 for full report  

  STAFF RECOMMENDATION 

  That the business licence of A & K Health Enterprises Ltd., doing business 
as King Feet Massage, operating from premises located at 4940 No. 3 Road 
Unit 132, Richmond BC, be suspended for a period of 10 consecutive days 
from November 14th, 2016 to November 23rd, 2016, inclusive.  

  

 
  

RECESS FOR OPEN GENERAL PURPOSES COMMITTEE 
AND OPEN FINANCE COMMITTEE 

 
**************************** 

 
  

RECONVENE FOLLOWING OPEN GENERAL PURPOSES 
COMMITTEE AND OPEN FINANCE COMMITTEE 

 
  

GENERAL PURPOSES COMMITTEE 
 
 4. MUNICIPAL AND REGIONAL DISTRICT TAX IMPOSITION 

BYLAW NO. 9631 AND METRO VANCOUVER LETTER OF 
SUPPORT 
(File No.: 08-4150-03-01) (REDMS No. 5183432) 

  RECOMMENDATION to be forwarded from the Open General Purposes 
Committee meeting. 
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ADJOURNMENT 

  

 
 
 

____________________________________ 
Dovelle Buie 
Acting Corporate Officer 



To: 

From: 

City of 
Richmond 

Richmond City Council 

Carli Edwards, P.Eng. 
Chief Licence Inspector 

Report to Council 

Date: October 11, 2016 

File: 12-8275-20-AMANDA 
#/2016-Vol 01 

Re: Business Licence Suspension - Lucky Feet Reflexology Centre 

Staff Recommendation 

That the business licence of 1015616 BC Ltd., doing business as Lucky Feet Reflexology Centre, 
operating from premises located at 3086 St Edwards Drive Unit 103, Richmond BC, be 
suspended for a period of 3 consecutive days from November 17th 2016 to November 19th 2016, 
inclusive. 

C~ ' 
Carli Edwards, P.Eng. 
Chief Licence Inspector 
(604-276-4136) 

Att. 3 

ROUTED TO: 

Law 

REVIEWED BY STAFF REPORT I 
AGENDA REVIEW SUBCOMMITTEE 

5184526 

REPORT CONCURRENCE 

CONCURRENCE CONCURRENCE OF GENERAL MANAGER 

[1.---- A-- .. _._ 

INITIALS: 
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Staff Report 

Origin 

The City's Business Licencing department administers a licencing program for approximately 
14,000 licence holders and regulates the activities of approximately 24 business types including 
therapeutic touch clinics. This report deals with the activities and bylaw infractions of 1015616 
BC Ltd. , doing business as Lucky Feet Reflexology Centre ("Lucky Feet"), operating from a 
premises located at 3086 St Edwards Drive Unit 103, Richmond BC. 

Lucky Feet is licenced as a Therapeutic Touch Clinic and must adhere to all applicable bylaws, 
including Part Fourteen ofBusiness Regulation Bylaw No. 7538 (Attachment 1). This business 
has come to the attention of the Chief Licence Inspector after several complaints regarding 
staying open later than the permitted hours (9:30p.m. each day). 

Findings of Fact 

On November 21 , 2014, a business licence was issued to Ping Lin to operate Lucky Feet. There 
was a compliance inspection prior to licence issuance, at which time the owner acknowledged 
that the business is required to close at 9:30p.m. 

On April 1, 2016, a complaint was made to Chief Licence Inspector regarding five therapeutic 
touch clinics operating beyond permitted hours. The complainant provided a statement and a 
receipt for service from Lucky Feet dated March 29, 2016 at a time of 10:37 p.m. 

On AprilS, 2016, the owner was contacted by phone and given a verbal warning about staying 
open beyond permitted hours; the owner denied being open past 9:30p.m. 

On April 6, 2016, a warning letter was written and mailed to Lucky Feet regarding their hours of 
operation (Attachment 2). 

On August 10,2016, another complaint was received that Lucky Feet continued to operate later 
than permitted hours. 

On September 2, 2016, an inspection was performed at 10:37 p.m. , at which time inspectors 
found the front door unlocked and massage services being performed to one client inside the 
premises. The client and staff both indicated that service was started at 9:50p.m. and further that 
one hour of service was to be provided. 

On September 22, 2016, the Chief Licence Inspector met with the owner of Lucky Feet, Ping Lin 
as well as her husband, Xian Zhen Zhao, to present a history of findings related to bylaw 
violations (Attachment 3). At the meeting, Ms. Lin and Mr. Zhao indicated that they stay open 
late occasionally when a client arrives late, or is unable to make it in time for an 8:30pm. 
appointment. They further indicated that there is a lot of pressure to stay open late for fear of 
losing clients to other businesses. However, they apologized and verbally committed to adhering 
to the closing time regulation of 9:30p.m. 
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Analysis 

Business Regulation Bylaw No. 7538, Part Fourteen: Therapeutic Touch Clinic Regulation, 
permits therapeutic touch clinics to operate between 8:00a.m. and 9:30p.m. This regulation 
provides equity among different clinics and balances neighbourhood impact with the public 
demand for services to provide equity among businesses and to mitigate potential impact on the 
adjacent community. Lucky Feet's business operations provided them an unfair competitive 
advantage over business operators within the same business classification. 

Lucky Feet was issued a verbal and written warning prior to an inspection which found one 
client in the premises beyond regulated operating hours. While the owner was apologetic, the 
verbal and written warnings were not sufficient to stop the practice of operating beyond 
permitted hours. 

Given the degree of severity of the infractions, it is the recommendation of the Chief Licence 
Inspector that the business licence for 1015616 BC Ltd., doing business as Lucky Feet 
Reflexology Centre, be suspended for 3 days following Council's consideration of this report. 
Suspension of the licence is warranted by Part 23.1 ofBusiness Regulation Bylaw No. 7538 for 
failing to comply with sections 14.1.1 (b) . 

Financial Impact 

None. 

Conclusion 

Therapeutic touch clinics are regulated businesses under Business Regulation Bylaw No. 7538 
and are permitted to operate only between the hours of 8:00a.m. and 9:30p.m. Lucky Feet's 
repeated violation of this bylaw warrants business licence discipline as recommended. 

t~L~ 
Carli Edwards, P.Eng. 
Chief Licence Inspector 
(604-276-4136) 

CE:ce 

Att. 1: Part Fourteen of Business Regulation Bylaw No. 7538 
2: Letter of Warning 
3: Summary of Findings as presented to Business Owner 
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Attachment 1 

PART FOURTEEN: THERAPEUTIC TOUCH CLINIC REGULATION 

5184526 

14.1 Operator Obligations 

14.1.1 Every Therapeutic Touch Clinic operator must: 

(a) provide the Licence Inspector with 24 hours' written notice 
of any changes in the personnel employed or engaged in 
such business, and the applicable provisions of the 
Business Licence Bylaw apply to any new persons 
proposed to be employed or engaged by the said 
Therapeutic Touch Clinic; 

(b) permit such business to be open only between the hours of 
8:00a.m. and 9:30p.m. each day; and 

(c) provide the Licence Inspector with the name, age, 
birthdate, current address and picture identification of every 
person proposed to be employed or engaged in such 
business, together with such additional information which 
the Licence Inspector may require . 
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City of 
Richmond 

April 05,2016 
File: 15 706754 

LUCKY FEET REFLEXOLOGY CENTRE 
8291 GENERAL CURRIE RD UNIT 13 
RICHMOND BC V6Y l L9 

Attention: Ping Lin 

Re: Lucky Feet Reflexology Centre-WARNING NOTICE 
3086 St Edwards Dr Unit 103 

Attachment 2 

6911 No.3 Road, 
R1chmond, BC V6Y 2C1 

www.richmond.ca 

Finance and Corporate Serv1ces Department 
Busmess L1cences 

Telephone 604-276-4328 
Fax 604-276-4157 

1015616 BC Ltd, doing business as, Lucky Feet Reflexology Centre's business activity is 
categorized under the City of Richmond's Business Licence Bylaw No. 7360, as a Therapeutic 
Touch Clinic. 

Under the Business Regulation Bylaw No 753 8, section 14.l.l(b), a Therapeutic Touch Clinic 
operator must permit such business to be open only between the hours of8:00 a.m. and 9:30 
p.m. each day. 

A recent complaint received by the City of Richmond clearly shows your business is not adhering 
to the permitted operating hours as regulated through the noted bylaw. 

I have attached a copy of a receipt provided to the writer which clearly shows a service time 
outside the permitted operating hours. 

This letter serves notice as a Warning to your business to maintain regulatory compliance. Failure 
to do so, may result on summary conviction, to the penalties provided for by law, including 
business lice suspension or cancelation. 

VMD:vmd 

4972855 ~mond 
CNCL - 8 
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Attachment 3 

Licence Review 

INFORMATION: 

Business: 1015616 BC Ltd dba: 
Lucky Feet Reflexology Centre 

Address: 3086 St Edwards Drive Unit 103, Richmond, BC V6X 4C4 
Ref. File: 12610208 
Meeting Date: Thursday, September 22, 2016 Time: 1:30 p.m. 
Location: Room M.1 .002, Richmond City Hall, 6911 No.3 Road, Richmond, BC 

History: 

Principal, Ping LIN (hereinafter referred to as LIN); applied to the City of Richmond for a 
Change of owner and a business licence to operate 1015616 BC Ltd., under the trade name of, 
(and hereinafter referred to as, Lucky Feet Reflexology Centre) in October of2014. 

November 17, 2014 - Compliance inspection conducted by Licence Inspector, Victor DUARTE, 
(hereinafter referred to as DUARTE), at Lucky Feet Reflexology Centre. DUARTE spoke with 
Kingsley AU and LIN's husband, Xian Zhen ZHAO regarding permitted hours of operation. 
Both individuals acknowledged closing at 9:30p.m. and aware ofthe City of Richmond's 
regulation for permitted hours of operation. - Copy of Inspection Report Attachment 1 

November 21 , 2014- The Business Licence was approved and issued to Lucky Feet 
Reflexology Centre to operate from premises located at 3086 St Edwards Drive Unit 103. 

April 01, 2016- at or about 15:01 hrs.- An individual attended City Hall to speak with 
DUARTE. Individual files complaint with DUARTE regarding five businesses. Lucky Feet 
Reflexology Centre is one of the businesses complainant states is violating hours of operation. 
Complainant provides statement to DUARTE and provides a list and receipt for service received 
from Lucky Feet Reflexology Centre on March 29, 2016, with a time of22:37 hrs. - Copy of 
list- Attachment 2, Copy of Notes- Attachment 3, Copy of Receipt- Attachment 4 

April 05,2016 - 14:06 hrs- DUARTE contacts LIN regarding complaint received on their 
business operating outside permitted hours. LIN denies operating past 9:30p.m. and states they 
close at 9:30p.m. DUARTE instructs LIN that DUARTE has a witness that has provided a 
receipt with clear time and date stamp which shows business operated until 10:37 p.m., over one 
hour from when business was required to be closed. DUARTE informed LIN that DUARTE's 
witness was prepared to go to Provincial Court to testify if required. DUARTE informs LIN 
DUARTE should not be hearing denials, but rather that it will not happen again. LIN Warned 
that further violatations could result in fines, suspension or cancellation of her business licence. 
LIN instructed a waning notice would be sent to her by way of a letter - Report of conversation -
Attachment 5 

April 05,2016- Warning Notice letter written and mailed to business on April 06, 2016-
Attachment 6 

5172347 
CNCL - 9 
(Special)



Current Information: 

August 10, 2016- DUARTE receives a telephone call from complainant informing DUARTE a 
number of the Therapeutic Touch Treatment businesses are still operating outside permitted 
hours. DUARTE documents information. Lucky Feet Reflexology Centre is among the 
violating businesses provided to DUARTE. 

September 02, 2016- Man Yi LO (hereinafter referred to as LO), Sign/Licence Inspector, 
conducts evening inspections with DUARTE at various locations. 

September 02, 2016 at or about 22:37 hrs- LO and DUARTE arrive at 3086 St Edwards Drive 
Unit 103, Lucky Feet Reflexology Centre. Business "OPEN" sign is turned off. Door is 
unlocked. LO and DUARTE enter at the front door and proceed into the premises. DUARTE 
observes one client in the multi-chair foot massage room with a staff member who was providing 
services to the client's feet. Further inspections of the premises did not find any other occupants. 
Client and staff th indicate that service was stmied at 9:50 and one hour service was to be 

cip 1 icket Information (MTI) BL 06857 issued as a violation Notice- Copy of 
Copy ofNotes of Inspection- Attachment 8 

Supervisor, Business Licences 
City of Richmond 

5172347 
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City of Richmond 
Service Use Inspection Card 

Property Roll Number: 081245001 Folder#: 146685Hr 
Expires: September I, 2015 

Issued: August II, 2014 
By: POS 

Site Address: 3086 St Edwards Dr Unit I 03 Richmond V6X 4C4 
Legal Description: 

Type: Therapeutic Touch Treatments 
Folder Description: Feet Reflexology 

Attachment 1 
Work Proposed: 

Contact: Ping Lin Work: (778) 822-3188 

Business · Lucky Feet Reflexology Centre Work: (778) 822-3188 
----- - -

8291 GENERAL CURRJE RD UNIT 13 RlCHMOND BC V6Y 1 L9 

Company Name: 1015616 BC Ltd Work: 

Zoning:CA 

Bus mess start date 
Ownershtp Type 
# Full Time Employees 
Zoning 
Office Area 
Stock on Premises 
Effecttve date of change 
Stock Sold to Public 
Subcontracted 
North American Industry C 
Cellular Number 

Inspections: Process 

Compltance lnspectwn 

Results: 

Comments: 

Aug I, 2012 
Corporation 
2 
CA 
1633 
No 
Nov 10,2014 
No 
No 
621390 
778-822-3188 

Subdivision: 

Comments To Start Date Inspector 

Please call Kingsley Au (contact) @ 778-863-828 I prior to mspection 11/12!14 Victor Duarte 

-- ~ f1E: J <W6&c.0-'~ c~ ~J ~ ~tr 1:J \llA~ff:z, .- '5 ~~ W f1 h) 

K nJ6~~ ~\.A ~< rt!l: ~ f.-J N 5 N U5Bo4-!D '7--HIJo - f:-..;;-tM~ 
op~~-t r-r6 ~ e>Uirs - &vs ~P 1-l'rJU:,.t:uv /3us c-'-Gse--~ <:]; ~() Pf'J 

t..f"'> c..L-t ~"1'5 ,...,_. ~v~ 1..-.a--~5 A~;:/' &R 7111-y-r; VJ~ ~[\, 
I >JSpej):, orJ <>f.- (J~.e,M iS-t-51 MiJU {~W'-IAk vL1~~ {YJ':Y 1 

ftj p 0v z r! ~ t:J - c:;; ,I~ tJ~,..J w~t t,(J J:Jvt.k'f!f<f; 
A7f!'JdJ~-

Review Rejected Date: NoJ i//1~ Signature: 
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• I 

Attachment 2 

Business Name Address Phone 
Appointment 

Made on 
Service Provided Date I Start End masseur 
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' ~ucky Feet Massage 103-3086 St Edwards Dr ·1 ~04-370-1609 Mar-29 Foot Massage Mar-29 , 21:30 22:30 Ma rk 
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Attachment 3 
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Attachment 4 

1~ 

LUCKY FEET REFLEXOLOGY 

I JOSS ST EDHARDS DR· VSX4C4 
RICHMOND sc 

20638593 I I II I 
P~~c~~~E II t t I 03 ·29 ·2016 

'"'"''/ Acct # ~ c 
Erp Date "I" Card Type VI'' 

i< Name : 
AGGOGOGGG31010 VISA CREDIT , 

I 
Trace # 140021 ' ' 

FS2063859lG1 

I Inv. # 1769 
Auth # 022964 RR:I 001110021 

Total ~JUG ' 

I 1M 1 !mnvcn.TUIIIV vnn 
i 

I 
I 
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City of 
Richmond 

April 05,2016 
File: 15 706754 

Attachment 6 

LUCKY FEET REFLEXOLOGY CENTRE 
8291 GENERAL CURRIE RD UNIT 13 
RICHMOND BC V6Y IL9 

Attention: Ping Lin 

R e: Lucky Feet Reflexology Centre-WARNING NOTICE 
3086 St Edwards Dr Unit 103 

6911 No.3 Road, 
R1chmond, BC V6Y 2(1 

www.richmond.ca 

Finance and Corporate Services Department 
Busmess L1cences 

Telephone 604-276-4328 
Fax 604-276-4157 

1015616 BC Ltd, doing business as, Lucky Feet Reflexology Centre's business activity is 
categorized under the City of Richmond' s Business Licence Bylaw No. 7360, as a Therapeutic 

Touch Clinic. 

Under the Business Regulation Bylaw No 753 8, section 14. l.l(b), a Therapeutic Touch Clinic 
operator must permit such business to be open only between the hours of8:00 a.m. and 9:30 

p.m. each day. 

A recent complaint received by the City of Richmond clearly shows your business is not adhering 
to the permitted operating hours as regu lated through the noted bylaw. 

I have attached a copy of a receipt provided to the writer which clearly shows a service time 

outside the permitted operating hours. 

This letter serves notice as a Warning to your business to maintain regulatory compliance. Failure 
to do so, may result on summary conviction, to the penalties provided for by law, including 

business lice suspension or cancelation. 

Acting Supervisor, Business Licence 

VMD:vmd 

4972855 
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Attachment 7 
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MUNICIPAL TICKET INFORMATION 

Bl 06857 
TRANS CODE 3102 b ·p ISSUED TO: 
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GIVEN NAMES (OR CORPORATE NAME CONT'D) 
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·1· The by-law enforcement officer says that he or she has reasonable and 
1, probable grounds to believe, and does believe, that the abov~ named 
it 
1: 
r: 

r .. 
r 
r: 
!i 
~ 
~ 

. '.~!· 

on or about at the time of 

at or near '~Cf(;/:;:; efi ~D \\1-!)6)[)"";. f)';Q_ - -rlt) 0~, City of Rich~ond, = , . 
STREET ADDREss Province of British Columbia 

By-law Name 

1 DESCRIPTION OF OFFENCE FINE AMOUNT 
I 

. I' 

~ 

t-,TH;EARING 

[J ¢P.NV1brt:o 

offence charged and the tine amount will be immediately payable. 

MUN- FORM A 08/2010 COURT COPY 
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City of Richmond 
6911 No.3 Road 
Richmond, BC V6Y 2C1 
604-276-4000 

Attachment 8 

Progress Log 
Business licence 

Business Name: _ ____r:;ku~(A(~· ~Y____L_t~e6"~(---'-_ -~~0-1-'F~~t?:__LX~· o~W~f:;+Y~Ce::::..:'"" rJTi_(!....!..:{eG~-:__ ___ _ 

Address: _ _l..j_#_jf~b:.___,s!._-__:S:::..:o~~ t,L_!· b~-__b!S:_l_I~- ~F..b<COwiA(i4fi~R~D:.JL5--=-D .:..2.R. t'--U_G~. ___ _ 

Owner: __ · --,Xr.:o-llL.!A~N~'t'::.._'!_- · #6~- ~~\14(_:__tvfl.:.-:M_:_:_K=-t-) -=--"Z~Iffi-f;~U:__'t--"----'-~--'-'-. i\1"--"'b'---W_·_,J--,-__ 
Licence No.: 1!-- J 2b/02a3 . Telephone No.: Vo _. J37-S?&f 

Date 

Masseur j:~ gifj : ,..___;::.....:....~----
Tel: (604) 370- 1609 I (778) 237-5988 

103-3086 St.Edwards Dr. Richmond B.C. V6X 4(4 

www.luckyfeetmassage.ca 

Details 

Masseur j:~ gifj : 
Tel: (604) 370- 1609 I (778) 237- 5988 

103-3086 St.Edwards Dr. Richmond B.C. V6X 4C4 

www.luckyfeetmassage.ca CNCL - 18 
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To: 

From: 

City of 
Richmond 

Richmond City Council 

Carli Edwards, P.Eng. 
Chief Licence Inspector 

Report to Council 

Date: October 11, 2016 

File: 12-8275-20-AMANDA 
#/2016-Vol 01 

Re: Business Licence Suspension - Marco Health Centre 

Staff Recommendation 

That the business licence of Jin Ming Che, Zhi Hong Chen and Xiao Ji Lui, doing business as 
Marco Health Centre, operating from premises located at 4400 Hazelbridge Way Unit 100, 
Richmond BC, be suspended for a period of7 consecutive days from November 14th 2016 to 
November 20th 2016, inclusive. 

f!!t~ 
Carli Edwards, P .Eng. 
Chief Licence Inspector 
(604-276-4136) 

Att. 3 
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Law 
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Staff Report 

Origin 

The City's Business Licencing department administers a licencing program for approximately 
14,000 licence holders and regulates the activities of approximately 24 business types including 
therapeutic touch clinics. This report deals with the activities and bylaw infractions of Jin Ming 
Che, Zhi Hong Chen and Xiao Ji Lui, doing business as Marco Health Centre, operating from a 
premises located at 4400 Hazelbridge Way Unit 100, Richmond BC. 

Marco Health Centre is licenced as a therapeutic touch clinic and must adhere to all applicable 
bylaws, including Part Fourteen of Business Regulation Bylaw No. 7538 (Attachment 1). This 
business has come to the attention of the Chief Licence Inspector after several complaints 
regarding staying open later than the permitted hours (9:30p.m. each day). 

Findings of Fact 

In July 2015, a business licence was approved and issued for Marco Health Centre to begin 
operation. 

On March 14, 2016, a complaint was received on a number of therapeutic touch clinics, 
including Marco Health Centre, for operating outside permitted hours. As a result of this 
complaint, a licence inspector left several telephone message with the owners of the business. 

On April 1, 2016, another complaint was received and the complainant provided a statement and 
a receipt for service from Marco Health Centre dated March 30, 2016 at a time of 10:13 p.m. 

On April 1, 2016, Ling Yun Guo, a spouse of one of the business owners, attended Richmond 
City Hall to speak with a licence inspector on behalf of Marco Health Centre. Ms. Guo indicated 
to the licence inspector that she was aware of the permitted operating hours but that clients are 
offered a full hour of service as long as they arrive before 9:30p.m. Ms. Guo was instructed that 
if a full hour of service is to be offered then those appointments must start no later than 8:30p.m. 
Ms. Guo states that she understood and that she would inform her husband and his partners. 

On April 5, 2016, a letter of warning is mailed to the owners of Marco Health Centre. 

On August 10,2016, another complaint was received that Marco Health Centre continued to 
operate later than permitted hours. 

On September 2, 2016, an inspection was performed at 10:00 p.m. , at which time inspectors 
found the front door unlocked and massage services being performed to three clients. Three staff 
were also on the premises, two of which identified themselves as owners. 

On September 25 , 2016, the Chief Licence Inspector met with Ms. Guo, as well as her husband, 
Jin Ming Che who is one of the owners of Marco Health Centre. At the meeting, the history of 
complaints and inspections was presented to both Ms. Guo and Mr. Che (Attachment 3). At the 
meeting, Ms. Guo and Mr. Che indicated that they stay open late because customers often arrive 
late for their appointments and refuse to shorten their appointments such that the business can be 
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closed by 9:30p.m. They further indicated that many other businesses stay open late and they 
are trying to remain competitive. They also stated that they do not accept walk-ins after 8:30 
p.m. but they will provide services for those that have an appointment. Although an English
Chinese translator was provided for Mr. Che (who indicated he did not speak English), most of 
the information during the meeting was provided, in English, from Ms. Guo. 

Analysis 

Business Regulation Bylaw No. 7538, Part Fourteen: Therapeutic Touch Clinic Regulation, 
permits therapeutic touch clinics to open between 8:00a.m. and 9:30p.m. This regulation 
provides equity among different clinics and balances neighbourhood impact with the public 
demand for services to provide equity among businesses and to mitigate potential impact on the 
adjacent community. Marco Health Centre's business operations provided them an unfair 
competitive advantage over business operators within the same business classification. 

Marco Health Centre was issued a verbal and written warning prior to an inspection which found 
three clients in the premises beyond regulated operating hours. Unlike other businesses spoken 
to during the investigation, a representative for the owner did not offer a firm commitment to 
conform to the regulations . 

Given the degree of severity of the infractions and uncertainty regarding future compliance, it is 
the recommendation of the Chief Licence Inspector that the business licence for Jin Ming Che, 
Zhi Hong Chen and Xiao Ji Lui, doing business as Marco Health Centre, be suspended for 7 days 
following Council ' s consideration of this report. Suspension of the licence is warranted by Part 
23.1 of the Business Regulation Bylaw No. 7538 for failing to comply with sections 14.1.1 (b). 

Financial Impact 

None. 

Conclusion 

Therapeutic touch clinics are regulated businesses under Business Regulation Bylaw No. 7538 
and are permitted to operate only between the hours of 8:00a.m. and 9:30p.m. Marco Health 
Centre' s repeated violation of this bylaw warrants business licence discipline as recommended. 

Carli Edwards, P.Eng. 
Chief Licence Inspector 
(604-276-4136) 

CE:ce 

Att. 1: Part Fourteen of Business Regulation Bylaw No. 7538 
2: Letter of Warning 
3: Summary of Findings as presented to Business Owner 
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Attachment 1 

PART FOURTEEN: THERAPEUTIC TOUCH CLINIC REGULATION 

5184522 

14.1 Operator Obligations 

14.1.1 Every Therapeutic Touch Clinic operator must: 

(a) provide the Licence Inspector with 24 hours' written notice 
of any changes in the personnel employed or engaged in 
such business, and the applicable provisions of the 
Business Licence Bylaw apply to any new persons 
proposed to be employed or engaged by the said 
Therapeutic Touch Clinic; 

(b) permit such business to be open only between the hours of 
8:00a.m. and 9:30p.m. each day; and 

(c) provide the Licence Inspector with the name, age, 
birthdate, current address and picture identification of every 
person proposed to be employed or engaged in such 
business, together with such additional information which 
the Licence Inspector may require. 
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Attachment 2 

City of 
Richman 

6911 No.3 Road, 
Richmond, BC V6Y 2(1 

www.richmond .ca 

April 05, 2016 
File: 15 699736 

MARCO HEALTH CENTRE 
8620 JONES RD UNIT 101 
RICHMOND BC V6Y 3Z4 

Attention: Ling Yun Guo 

Re: Marco Health Centre-WARNING NOTICE 
4400 Hazelbridge Way Unit 100 

Finance and Corporate Services Dtpartment 
Busmess Licences 

Telephone 604-276-4328 
Fax 604-276-4157 

Marco Health Centre's business activity is categorized under the City of Richmond's Business 
Licence Bylaw No. 7360, as a Therapeutic Touch Clinic. 

Under the Business Regulation Bylaw No 753 8, section 14.l.l(b ), a Therapeutic Touch Clinic 
operator must permit such business to be open only between the hours of8:00 a.m. and 9:30 
p.m. each day. 

A recent complaint received by the City of Richmond clearly shows your business is not adhering 
to the permitted operating hours as regulated through the noted bylaw. 

I have attached a copy of a receipt provided to the writer which clearly shows a service time 
outside the permitted operating hours. 

This letter serves notice as a Warning to your business to maintain regulatory compliance. Failure 
to do so, may result on summary conviction, to the penalties provided for by law, including 
business licence susp sian or cancelation. 

Acting Supervisor, Business Licence 

VMD:vmd 

4972890 ~mond 
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Licence Review 

Business: Jin Ming Che; Zhi Hong Chen; Xiao Ji Liu. dba: 
Marco Health Centre 

Address: 4400 Hazelbridge Way Unit 100, Richmond, BC V6X 3R8 
Ref. File: 15699736 
Meeting Date: Tuesday, September 20, 2016 Time: 1:30 p.m. 

Attachment 3 

INFORMATION: 

Location: Room M.1.002, Richmond City Hall, 6911 No . 3 Road, Richmond, BC 

History: 

Principals, Jin Ming CHE (hereinafter referred to as CHE); and Zhi Hong CHEN (hereinafter 
referred to as CHEN); and Yue XIAO (hereinafter referred to as XIAO); and Xiao Ji LIU 
(hereinafter referred to as LIU) applied to the City of Richmond for a business Licence to operate 
under the trade name of, (and hereinafter collectively referred to as, Marco Health Centre) in 
May of2015. 

The Business Licence was approved in July of 2015 and the business licence issued to Marco 
Health Centre to operate from premises located at 4400 Hazelbridge Way Unit 100. 

March 14, 2016- Complaint was received by acting Supervisor, Business Licences, Victor 
DUARTE, (hereinafter referred to as DUARTE) on a number ofbusinessesoperating outside 
permitted hours. Marco Health Centre was among the list received by DUARTE. 

March 14, 2016- at or about 16:01 hrs.- DUARTE places a telephone call to business 
telephone number, 604-396-3155. DUARTE receives no answer and leaves a voicemail message. 
DUARTE places a second call to business contact, Ling Yun GUO (hereinafter referred to as 
GUO) at 604-270-9126. There is no answer at this telephone number and DUARTE leaves 
another message. 

April 01, 2016- at or about 15:01 hrs.- An individual attends City Hall to speak with 
DUARTE. Individual files complaint with DUARTE regarding five businesses. Marco Health 
Centre is one of the businesses complainant states is violating hours of operation. Complainant 
provides statement to DUARTE and provides a list and receipt of service received from Marco 
Health Centre on March 30, 2016, with a time of 22:13 hrs. - Copy of list- Attachment 1, 
Copy of Notes - Attachment 2, Copy of Receipt- Attachment 3 

April 01, 2016- 16:52- GUO attends Richmond City Hall and speaks with DUARTE. GUO 
states she is the wife of CHE. GUO states she just returned from China and her husband was still 
in China. GUO states her husband CHE's business partners do not speak English and that is why 
she is attending to speak to DUARTE on behalf of Marco Health Centre. GUO informs 
DUARTE, GUO attemp}ed to contact DUARTE a few times on March 18, 2016 but DUARTE 
did not return GUO's calls. DUARTE informed GUO that DUARTE documents all calls 
received and DUARTE returns all calls and does not have a record of receiving any calls from 
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GUO. DUARTE discusses operating hours for Marco Health Centre. GUO indicates GUO 
knows the operating hours but indicates that clients start before 9:30p.m. and then are given a 
one hour service. DUARTE instructs GUO that if they are set on only providing one hour 
services then Marco Health Centre cannot take any customers after 8:30p.m., otherwise 
Marco Health Centre must provide modified service and inform customers that arrive at 9:00 
p.m. that only half the service can be provided and business is required to close at 9:30p.m. no 
exceptions - GUO states she understood and will inform her husband and his partners. Copy of 
receipt given to GUO- Copy ofNotes added to file - Attachment 4 

April 05, 2016- Warning Notice letter written and mailed to business on April 06, 2016-
Attachment 5 

Current Information: 

August 10, 2016- DUARTE receives a telephone call from complainant informing DUARTE a 
number of the Therapeutic Touch Treatment businesses are operating outside permitted hours. 
DUARTE documents information. Marco Health Centre among the violating businesses 
provided to DUARTE. 

September 02, 2016- Man Yi LO (hereinafter referred to as LO), Sign/Licence Inspector, 
conducts evening inspections with DUARTE at various locations. 

September 02, 2016 at or about 22:00 hrs- LO and DUARTE arrive at 4400 Hazelbridge Way 
Unit 100, Marco Health Centre. Business "OPEN" sign is turned off. On approach DUARTE 
observes individual inside premise. Door is unlocked. LO and DUARTE enter at the front door 
and proceed into the premises. DUARTE observes a client in a room with a staff member who is 
providing services to the client's feet. Further inspections of other private rooms do not find any 
occupants. Inspection of multi-chair room found two clients and two staff members. Two male 
staff members identified themselves as owners. Total of three clients, and three staff, found 
inside premises after permitted operating hours. Municipal Ticket Information (MTI) BL 06856 
issued as a violation Notice- Copy ofMTI- Attachment 6, 
Copy of Notes oflnspection- Attachment 7 

Supervisor, Business Licences 
City of Richmond 

5166717 
CNCL - 27 
(Special)



Attachment 1 
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Attachment 3 
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Attachment 4 
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City of 
Richman 

April 05,2016 
File: I 5 699736 

MARCO HEALTH CENTRE 
8620 JONES RD UNIT 101 
RICHMOND BC V6Y 324 

Attention: Ling Yun Guo 

Attachment 5 

Re: Marco Health Centre-WARNING NOTICE 
4400 Hazelbridge Way Unit 100 

6911 No.3 Road, 
Richmond, BC V6Y 2C1 

www.richmond.ca 

Finance and Corporate Services Department 
Bus mess Licences 

Telephone 604-276-4328 
Fax 604-276-4157 

Marco Health Centre's business activity is categorized under the City of Richmond's Business 
Licence Bylaw No. 7360, as a Therapeutic Touch Clinic. 

Under the Business Regulation Bylaw No 753 8, section 14.l.l(b), a Therapeutic Touch Clinic 
operator must permit such business to be open only between the hours of8:00 a.m. and 9:30 
p.m. each day. 

A recent complaint received by the City of Richmond clearly shows your business is not adhering 
to the permitted operating hours as regulated through the noted bylaw. 

I have attached a copy of a receipt provided to the writer which clearly shows a service time 
outside the permitted operating hours. 

This letter serves notice as a Warning to your business to maintain regulatory compliance. Failure 
to do so, may result on summary conviction, to the penalties provided for by law, including 
business licence susp sion or cancelation. 

Acting Supervisor, Business Licence 

VMD:vmd 
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Attachment 7 
City of Richmond 
6911 No. 3 Road 
Richmond, BC V6Y 2Cl 
604-276-4000 

Business Name: m~ ~CJJ H8tLnt t&r/Rf: 

Address: if /DO - 4-4-oo Hct?..&L[3RIOtlE NA-'f 

Progress Log 
Business Licence 

-r: d \ f ;· -")' - II - I'l l I 
Owner: r..JW 'lvfi!l q- C ·~ . Lht '1\DQ!j UVZ!J , 

Licence No.: ofF /5 {; qq?3b Telephone No: 6t~ -3o;£ -3 1.55} 7)J-8?ff · 6 'tob 
Date Details 
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To: 

From: 

City of 
Richmond 

Richmond City Council 

Carli Edwards, P.Eng. 
Chief Licence Inspector 

Report to Council 

Date: October 11, 2016 

File: 12-8275-20-AMANDA 
#/2016-Vol 01 

Re: Business Licence Suspension - King Feet Massage 

Staff Recommendation 

That the business licence of A & K Health Enterprises Ltd., doing business as King Feet Massage, 
operating from premises located at 4940 No. 3 Road Unit 132, Richmond BC, be suspended for a 
period of 10 consecutive days from November 14th 2016 to November 23rd 2016, inclusive. 

ttfl~ 
Carli Edwards, P .Eng. 
Chief Licence Inspector 
(604-276-4136) 

Att. 3 

ROUTED To: 

Law 

REVIEWED BY STAFF REPORT I 
AGENDA REVIEW SUBCOMMITTEE 

5184523 

REPORT CONCURRENCE 

CONCURRENCE CONCURRENCE OF GENERAL MANAGER 
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Staff Report 

Origin 

The City's Business Licencing Division administers a licencing program for approximately 14,000 
licence holders and regulates the activities of approximately 24 business types including therapeutic 
touch clinics. This report deals with the activities and bylaw infractions of A & K Health Enterprises 
Ltd., doing business as King Feet Massage ("King Feet"), operating from a premises located at 4940 
No. 3 Road Unit 132, Richmond BC. 

King Feet is licenced as a therapeutic touch clinic and must adhere to all applicable bylaws, including 
Part Fourteen of Business Regulation Bylaw No. 7538 (Attachment 1). This business has come to the 
attention of the Chief Licence Inspector after several complaints regarding staying open later than the 
permitted hours (9:30p.m. each day). 

Findings of Fact 

On February 8, 2013, a complaint was received regarding operating outside permitted hours and a 
licence inspector followed up with Pui Sze (Eugenia) Chan regarding the complaint. At the time of 
this complaint, Ms. Chan identified herself as the manager of the business. 

On March 14, 2016, a complaint was received on a number of therapeutic touch clinics, including King 
Feet, for operating outside permitted hours. An inspector spoke with Ms. Chan about the complaint 
and reminded her that she was previously warned about the same complaint. 

On March 30, 2016, as a result of an application for change of ownership, Ms. Chan was again 
reminded about permitted operating hours. Ms. Chan confirmed she is aware of the regulations. 

On April 1, 2016, another complaint was received and the complainant provided a statement and a 
receipt for service from King Feet dated March 26,2016 at a time of 10:37 p.m. 

On April 5, 2016, Ms. Chan attended City Hall to meet with a licence inspector to discuss complaints 
made for operating outside of permitted hours. At the meeting, Ms. Chan was provided with a copy of 
the receipt and informed the licence inspector that she was unaware that her staff were working late. 
Ms. Chan was issued a Municipal Ticket Information (MTI) BL 06671, which included a $100 fine. 
The meeting was followed up with a warning letter mailed to the business regarding hours of operation 
(Attachment 2). 

On August 10, 2016, another complaint was received that King Feet continued to operate later than 
permitted hours. 

On September 2, 2016, inspection ofthe business is performed at 10:08 p.m., at which time inspectors 
find the doors locked, but a staff member offers to let the inspectors inside and provided an offer of 
massage services. During the inspection, the inspectors observe 11 customers and 9 staff inside the 
business. 

On September 30,2016, the Chief Licence Inspector met with Ms. Chan, as well as her legal counsel, 
Steve Lam, to present the history of findings related to bylaw violations at King Feet. At the meeting, 
Mr. Lam explained that Ms. Chan has been taking a leave from the business for the last 10 months to 
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care for her newborn baby at home and has left operation of the business in the hands of her managers. 
Upon receipt of the complaints in March, April and August, Ms. Chan did not take any action with the 
manager or with the staff other than asking the employees to return their keys. Subsequent to the 
inspection in September, the night manager has been moved to the morning shift and Ms. Chan has 
resumed supervision of the business for the closing time. In discussion regarding a potential 
suspension of the business licence, Chan indicated that any suspension would be harmful to her 
business. 

Analysis 

Business Regulation Bylaw No. 7538, Part Fourteen: Therapeutic Touch Clinic Regulation, permits 
therapeutic touch clinics to operate between 8:00a.m. and 9:30p.m. This regulation provides equity 
among different clinics and balances neighbourhood impact with the public demand for services to 
provide equity among businesses and to mitigate potential impact on the adjacent community. King 
Feet's business operations provided them an unfair competitive advantage over business operators 
within the same business classification. 

King Feet was issued several verbal warnings, an MTI fine and a written warning prior to an inspection 
which found 11 clients in the premises beyond permitted operating hours. During the inspection 
(which occurred after 10 p .m.), there was no indication that the business was even in the process of 
closing, evidenced by one of the inspectors being offered an appointment at that time. While the 
owner has stated that they have now taken action to conform to the regulations in the bylaw, there was 
no substantial action taken as a result of the previous warnings. 

Given the degree of severity of the infractions, it is the recommendation of the Chief Licence Inspector 
that the business licence for A & K Health Enterprises Ltd., doing business as King Feet Massage, be 
suspended for 10 days . Suspension of the licence is warranted by Part 23.1 of Business Regulation 
Bylaw No. 7538 for failing to comply with section 14.1.1 (b). 

Financial Impact 

None. 

Conclusion 

Therapeutic touch clinics are regulated businesses under the Business Regulation Bylaw and are 
permitted to operate only between the hours of 8:00a.m. and 9:30p.m. King Feet's ongoing and 
repeated violation of this bylaw warrants business licence discipline as recommended. 

e~ 
Carli Edwards, P .Eng. 
Chief Licence Inspector 
(604-276-4136) 

CE:ce 

Att. 1: Part Fourteen of Business Regulation Bylaw No. 7538 
2: Letter of Warning 
3: Summary of Findings as presented to Business Owner 
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Attachment 1 

PART FOURTEEN: THERAPEUTIC TOUCH CLINIC REGULATION 

5184523 

14.1 Operator Obligations 

14.1.1 Every Therapeutic Touch Clinic operator must: 

(a) provide the Licence Inspector with 24 hours' written notice 
of any changes in the personnel employed or engaged in 
such business, and the applicable provisions of the 
Business Licence Bylaw apply to any new persons 
proposed to be employed or engaged by the said 
Therapeutic Touch Clinic; 

(b) permit such business to be open only between the hours of 
8:00a.m. and 9:30 p.m. each day; and 

(c) provide the Licence Inspector with the name, age, 
birthdate, current address and picture identification of every 
person proposed to be employed or engaged in such 
business, together with such additional information which 
the Licence Inspector may require. 
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Attachment 9 

City of 
Richmond 

6911 No.3 Road, 
Richmond, BC V6Y 2C1 

www.richmond.ca 

April 05,2016 
File: IS 711874 

Finance and Corporate Services Department 
Busmcss L1cence.s 

Telephone 604-276-4328 
Fax 604-276-4157 

KING FEET MASSAGE 
4940 NO 3 RD UNIT 132 
RJCHMOND B.C. 
V6X3A5 

Attention: Euginia Chan 

Re: King Feet Massage-WARNING NOTICE 
4940 No 3 Rd Unit 132 

A & K Health Enterprises Ltd, doing business as, King Feet Massage's business activity is 
categorized under the City of Richmond's Business Licence Bylaw No. 7360, as a Therapeutic 
Touch Clinic. 

Under the "Business Regulation Bylaw No 7538, section 14.1.1 (b), a Therapeutic Touch Clinic 
operator must permit such business to be open only between the hours of8:00 a.m. and 9:30 
p.m. each day. 

A recent complaint received by the City of Richmond clearly shows your business still not 
adhering to the permitted operating hours as regulated through the noted bylaw. There was a 
previous complaint received on March 14, 2016 which the writer spoke with you regarding your 
violation of the regulations. Further on March 30, 2016, under the change of ownership 
application process you clearly indicated you understood the permitted operating hours your 
business is required to follow. With all this in mind, it was determined that a Municipal Ticket 
Iriforrnation, BL 06671 was warranted and therefore, issued to your Business with an attached 
fine of $100.00. 

This letter serves notice as a Warning to your business to maintain regulatory compliance. Failure 
to do so, may result, on summ · conviction, to further penalties provided for by Jaw, including 
business licence suspen · celation. 

VMD:vmd 

.. 

4973036 ~mond 
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Attachment 3 

Licence Review 

INFORMATION: 

Business: A & K Health Enterprises Ltd. dba: 
King Feet Massage 

Address: 4940 No 3 Road Unit 132, Richmond, BC V6X 3A5 
Ref . . File: 09494513 
Meeting Date: Thursday, September 22, 2016 Time: 10:30 a.m. 
Location: Room M.l.002, Richmond City Hall, 6911 No.3 Road, Richmond, BC 

History: 

February 8, 2013 - Complaint received regarding A & K Health Enterprises Ltd., doing 
business as, (hereinafter referred to as King Feet Massage) for operating outside permitted 
hours. -Attachment 1 · 
February 13, 2013- Inspection conducted by Licence Inspector, Victor DUARTE, (hereinafter 
referred to as DUARTE) at 4940 No 3 Road - Unit# 131- King Feet Massage. DUARTE 
spoke with Manager, Pui Sze (Eugenia) CHAN (hereinafter referred to as CHAN) regarding 
business operating outside permitted hours. -Attachment 1 

March 14,2016 - Complaint received by DUARTE on a number of businesses operating outside 
permitted hours. King Feet Massage among list received by DUARTE. 

March 14,2016- DUARTE speaks with CHAN regarding complaint. CHAN is informed she 
was warned 1-2 years ago. DUARTE instructs CHAN that business pamphlet forwarded to 
DUARTE which shows operating hours for King Feet Massage as 11:00 AM to 10:30 PM. 
CHAN states she is the owner and is instructed to attend City Hall for a change of Ownership. 
Notes added to file- Attachment 2 Copy of pamphlet- Attachment 3 

March 16, 2016- Application received for change of owner with attached Incorporation 
Certificate and Notice of Articles which shows CHAN has been owner since at least 2011. 
Attachment 4 

Mar 30, 2016- Licence process follow up for change of ownership. DUARTE speaks with 
CHAN regarding operating hours. CHAN confirms she is aware and is complying with permitted 
hours of operation. - Attachment 5 

April 01, 2016-15:01 hrs -Individual attends City Hall to speak with DUARTE. Individual 
files complaint with DUARTE regarding 5 businesses. King Feet Massage is one ofthe 
businesses, complainant states is violating hours of operation. Complainant provides statement to 
DUARTE and provides a receipt of service received from King Feet Massage on March 26, 
2016, with a time of22:37 hrs. Complainant informs DUARTE that attendance was made at 
King Feet Massage at 21:40 and complainant left at 22:40. DUARTE speaks with CHAN who 
is to attend City Hall on April 05, 2016 to meet with DUARTE -Copy of notes and Receipt
Attachment 6 

5164444 
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April 05, 2016 - CHAN attends City Hall to speak with DUARTE regarding complaint of her 
business operating outside permitted hours. DUARTE provides copy of receipt. CHAN acts like 
she is not aware that her staff stayed open late. CHAN is informed that she is responsible for her 
business and to make sure her business closes on time. DUARTE issues Municipal Ticket 
Information (MTI) BL 06671 - $100 fine. Copy of Municipal Ticket Information (BL 06671)
Attachment 7 Copy of Notes from meeting with CHAN- Attachment 8 

April 05, 2016 - Warning Notice letter written and mailed to business on April 06, 2016-
Attachment 9 

Current Information: 

August 10, 2016- DUARTE receives a telephone call from complainant informing DUARTE a 
number of the Therapeutic Touch Treatment businesses are operating outside permitted hours . 
DUARTE documents information. King Feet Massage listed as one of the violating businesses. 

September 02, 2016 - Man Yi LO (hereinafter referred to as LO), Sign/Licence Inspector, 
conducts evening inspections with DUARTE at various locations. 

September 02, 2016 at or about 22:08 hrs- LO and DUARTE arrive at 4940 No 3 Rd Unit 132, 
King Feet Massage. Business "OPEN" sign is turned off. Male is observed sitting in Reception 
area. Entrance door is locked. DUARTE knocks at the front door and identifies selfto individual. 
DUARTE states, "Open the door, City Inspection", Individual states he does not work at 
location. DUARTE asks individual to call one of the staff. Individual gets up, out of the chair 
and moves to hall way were he stopped and looked both ways. 

DUARTE hears the back door being opened with the sound of keys unlocking the door. 
DUARTE moved to the back door just as a female employee was opening the door. DUARTE 
walks past the employee into the business. Female employee asks DUARTE "You want a 
massage". LO informs staff we are conducting an inspection. DUARTE commences to open 
doors of rooms and observes what is going on and then moves on to the next room. In 
DUARTE's estimate, there were 11 customers inside premises and nine staff counted, with one 
staff member~ about to depart. MTI issued as a Violation Notice and left with Meng Ling Ying. 
Copy of MTI BL 06858 -Attachment A, Copy of notes from Inspection- Attachment B 
Copy of Unit layo t d cation of Clients and staff- Attachment C 
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Attachment 1 
Duarte, Victor 

From: 
Sent: 
To: 

Duarte, Victor 
February 13, 2013 13:05 

LMU 
Subject: RE: 1 l.LL£&.JzLaUI1t1J 

3 I 4 

I hope you have had a wonderfu l Chinese New Year. 

1\s I explained to you in the past, all businesses in your business catagory are regulated to the same operating hours. 
King Feet is no exception. 

attended King Feet at 4940 No 3 Road- Unit# 131 this morning and spoke with the Manager regarding their operating 
1ours. I informed them they were to follow the strict operating hours and be closed by 9:30 p.m .. I advised them they were 
)eing warned further violations of the regulation could result in fines, suspension of their Business Licence or a Licence 
~ancelation. · 

rhis information will be added to their file and further violations will be dealt with as required. I thank you for the 
nformation and if you find further issues arising, please advise me and I will deal with the issue. 

do not think there will be further problems as I advised them the City takes these violations seriously and has strict 
~nforcement regarding this violation. 

lest Regards, 

fictor Duarte 
.icence Inspector 
;ity of Richmond 

:rom:tl•illi 
ient: February 8, 2013 10:59 PM 
'o: Duarte, Victor 
:ubjectPIZli ill _JQ.J 1111 ____,IJIII -

fi Victor, 

[appy Chinese New Year ~ 

hisis ...... from at ~-~- We met sometime ago in your office to 
iscuss the possibility of our business extension. 

ecently we have heard from our clients that our neighbor competitor, King Feet, located on Alexsandra Rd. is 
lnning a long hour business. It shows 10 am to 10:30 pm on their business hour sign. I thought we are 
~gulated under the same regulation and only permitted to operate the business until9:30 pm as we are only one 
lock away. 

would appreciate if you could confirm this. 
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Attachment 2 

- -- ---- - ---- ---- ---- - --------------- -- --
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Attachment 3 

King_ Feet Massag·e Website 

Acup_uncturf? Clime 

Address: 49;40 No 3 Rd #132, Richmond, BCV6X 3A5 

Phon~: (604) 278-4300' 

Hours: Open today 11 AM-1 0 3D PM .... 

' 
Reviews write a review . i Add a photo I 

'I I a "I stopped by the Richmond location for a foot mass"age II 

~ "I have gotten some pretty good foot and b,ody massages 
~. there" 

• 'The staff were not fnendly nor organized 11 

VIew all Gooq!e rev1ews 
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Attachment 4 

City of 
Richmond 

Business Licence Application 
Business Licence Department 

6911 No.3 Road, Richmond, BC V6Y 2C1 

www.richmond.ca -- - -. -Business. licence Department Tel: 604-276-4328 Fax: 604-276-4157 

Office Use Only: 

Business Licence Number: 

D New D Change of Address p Change of Owner* D Change of Name D Change of Business Use 

Have you previously applied for a business licence in Richmond? D Yes D No 

Business Type: P Commercial/Industrial Premises D Non-Re~ident D Home Occupation 
{See AppendiX A & C) (See ApPfnd1X B) 

Proposed Start Date: or Effective Date of Change: /0 JJ / h 
Month Day \ Year Month Day Year 

BUSINESS INFORMATION (~complete) 
D Sole Ownership D Partnership

11 
ffJ ~~orporation **Copy of ~ertificate to be submitted with application*"' 

Business or Trade Name: a (j I( tle11rYf\ [&!ll>&-6 !. "1 iJ. t'\ . 
t · -/A "it. 

Registered Company Name: __ ..u.JG.L:..,,.,_. _"E:..::...,ufl-"-'----'-fm..JO..L,<o+":apfl'-e~-------------
Business Address: g > - WUo rJJ _d. ((} I Unit No: ( -)). . 

City: ');cl..)!YilM.d Province: Kc Postal Code: vix -}II { ' 
Bus. Tel.: ixJU. >7[.- lAao 
Cell: 77!- &> r >Po( 

Fax: 

Email: _-J-.!./'n-~(o@~e,'fot-ole~d~(t4.4-..-----
Mailing Address: ---------------------- Unit No: ___ _ 
(If different from above) 

City: -------------- Postal Code: _____ _ Province: ----

Describe All Business Activities/Services In Richmond: ---+-B""'rdt"'"o"+-·f-LJ vh~11,....a~f*UF--_..c~~~**lf/t..~r-1~.s~r . .----
®p;.V!dr;((. 

Number of Employees (To include owners): (FT): ___ _ (PT): 4.-$. 
**Copy of contractor TQ to be submitted with a lication** 

~ntr ct s TQ No 

$~s Contra o Bond No.: _____ _ 

Commercial & Home Occupation Uses Only 
MAR {6 t016 

Are goods sold to the general public? D Yes -©~IN§@[Q) 

Is any part of the business sub-contracted? D Yes J2f No 

Are goods, vehicles, or equipment stored on premises? D Yes J6' No If yes, please describe: 

*Transfer of Business Licence Appendix D to be completed and submitted with this application. 

286983 1 / BL·II I= February26,2015 Page 1 of 2 
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Commercial/Industrial Business (Premises in Richmond only) 

Liquor L' e ce? 0 Yes 0 No s, type? 0 Food Primary 0 Liquor Prima 

Describe any Structural Changes to Business Premises: 0 Proposed 0 Completed ~ne 

SharingP~mises~~h=~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Floor Area (In sq. ft.): Retail: -~~~~~~~~--

Office: t9?JO 
---~~-------

Outside: ------------

~holesale: ~~~~~~~~~

~arehouse: -----------

NOTE: Zoning Bylaw No. 8500- On-Site Vehicle Parking-Part A, Section 7.1.1 requires that 
sufficient parking is available for commercial!industrial businesses. 

Do you have the sufficient parking: Jlfves D No 

0 Yes J2(No 
A new sign or alterations to an existing sign requires a permit. 
Has the required sign permit been applied for? 

Richmond Representative for Business: -----"-fv"""~~'-11rl'l'''-~~-b1-'-'l\,__ ... fA"",,_t-i."-:o--------=---------

Title: tft.h'ler Tel.: ?lf-- f6. - )fo ( . 

Emergency Contact Name: ---\c£.J.Ali~lt?'0"-'~, ~;,..>.....--'-(]14'~""-'-'--· ____ Tel.: ?If- /{;- - ;,lb(. 
j · Mer Hours Number 

OWNERSHIP INFORMATION (All to complete. Additional owners can be submitted on separate paper.) 
I 

Name: 
~Fi~rs~t~~~~~~~~~~=-------- Title/Position: ~+fJ-Jr..ow'I"~R'-4-(-.---~-

Home Address: 
---~~~~~--~~-~--+~~----------~---------

city·. rn ~ , K, ChYYJQ\q QJ. Province: .f5 C 

Cell: 77f /£""> "'Jr.ftf 

Postal Code: VW >17 
.\[,1("'' Qt~&, ~ Tel.: ~~~~~~~~~~ Email: 

I hereby make application for a business licence in accordance with the above-stated information and 
declare that the statements are true and correct. I agree, if granted a licence, to comply with all relevant 
bylaws now in force or which may come into force in the City of Richmond. 

Name: Title: tJ~o,r('l{'( 

Date: 
--~~~~~--~~~~--

Note: This applicatio be processed without the application fee. In order to receive the fee amount, please contact 
the Licence Department. Business Licences are public records and are available for inspection on request at City Hall. The 
City also makes business licence information available in various additional publications on the City website and/or in hard
copy format. lf you do not wish your business information to be made available in any additional publications, a request in 
writing to decline publication must be received by the Licence Inspector. All information gathered for business licencing 
purposes is managed in accordance with the Freedom of Information and Protection of Privacy Act. 

Office Use Only: 

Folder Type: S cJ Sub Type: _{_£.u-_.-=-=c..cr:~::....::.......C..._~..:....:.o.:::..~oucb"-'--- Fee: $ 'd6 
Folder Type: _______ Sub Type: ~----""7"";o------ Fee: _____ _ 

Received by: _________ ~-----1/'.rl.l_\-+--- Date: ~ /6 /(C, 
Approved by Chief Licence Inspector: r:l ) Date: tJ]f\(Q_ sol I h 

2869831/ BL-11/ rev February 26, 2015 Page 2 of2 
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CERTIFICATE 

OF 

INCORPORATION 

BUSINESS CORPORATIONS ACT 

Number: BC0853892 

that A & K HEALTH ENTERPRISES L TO. was incorporated under the Business 
Act on June 8, 2009 at 05:02 PM Pacific Time. 

C#7r'{ 0!!= Ri#C'u 
. u-uMoND 

f1AR T'fJ 2076 

fPJ~~ . 
Issued under my hand at ~UJfJiltlsritish Columbia 

On June 8, 2009 

RON TOWNSHEND 
Registrar of Companies 

Province of British Columbia 
Canada 
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~ 
BRITISH 

COLUM.BIA 
lb< n,; ·r~ ~n Emh 

Me1hng Address· 
PO BOX 9431 Stn Prov Govt. 
Victoria BC VBW 9V3 

www corporateonhne gov.bc.ca 

Notice of Articles 
BUSINESS CORPORATIONS ACT 

LocaUon; 
2nd Froor - 940 Blanshard St 
Vlctona BC 

250 356-8626 

CERTIFIED COPY 
Of a Document filed with the Provmce of 
British Columbia Registrar of Companies 

~ 
RON TOWNSHEND 
November 30, 2011 

I 1 • 1 , .. ~·~ · 1 1• 1 1 of'.. • '" •.: \< ,•,•) •1 , • 1''~ • < o, I~ II - o ,• ,'o.•. • o • ~ ,. • f ·-.,_ • • .c 1 •' - lv\ • t••' I "' ·--·- .. ' . - - ' ,.,.,- . . ·~ _,,,._. ___ .. ~ _, 

• ' I I ; 1 'f" r .. ~ \ t o\.. • 1 o .. I 1'1 '•' • '\ l':'l' 1; • 

, -~ ~ 7: : ... :. ; ~-:0-~ ~~~ · ·_t:: .---~, ~- ·~-. ~; : ~·. ·:~: ·~~:/-'; ~/.~-~~~! r~~:~?J:. \~\: r:;:':~:~,~f:~?~~- .. -::~~;"1= ~::-~::~~-~!~~~~~:~~~~~~~~:~~:~: ~;~~ ~,~',. :.1:<. ~!~~~-j~i~~~~;. ~.~~~·; 7l .. : ;:-\:~;~ ·~.:.·:. :: : 
\__ . NOTICE OF ARTICLES 

Name of Com par v: 
A & K HEALTH E TERPRISES LTD. 

REGISTERED OF ICE INFORMATION 

Mailing Address: 
#11 0 - 4400 HAZE f-BRIDGE WAY 
RICHMOND BC 1'6X 3R8 
CANADA 

RECORDS OFFIC INFORMATION 

Mailing Address: 
#11 0 - 4400 HAZE 
RICHMOND BC 
CANADA 

BRIDGE WAY 
6X3R8 

Delivery Address: 
#110- 4400 HAZELBRIDGE WAY 
RICHMOND BC V6X 3R8 
CANADA 

Delivery Address: 
#110- 4400 HAZELBRIDGE WAY 
RICHMOND BC V6X 3R8 
CANADA 
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"DiRECTOR INFO MATtON 

_,.JSi Name, First ame, Middle Name: 
CHAN, PUI SZE 

Mailing Address 
63 - 6833 LIVING 
RICHMOND BC 
CANADA 

1. 

TON PLACE 
7C 5T1 

Class A Shares 

,. 
•• .. _ - • • l- ..... ' 

Delivery Address: 
63- 6833 LIVINGSTON PLACE 
RICHMOND BC V7C 5T1 
CANADA 

Without Par Value 

With Special Rights or 
Restrictions attached 

·, ' , . 

----------------------------~~-------------

2. Class B Shares 

( 
3. No Maxim Class C Shares 

With a Par Value of. 
0.10 Canadian Dollar(s) each 

With Special Rights or 
Restrictions attached 

With a Par Value of 
1.00 Canadian Dollar(s) each 

With Special Rights or 
Restrictions attached 
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Property Roll Number: 083513021 

City of Richmond 
Service Use Inspection Card 

Site Address: 4940 No 3 Rd Unit 132 Richmond V6X 3A5 
Legal Description: Except Plan LMP46132. 

Attachment 5 

Folder#: 15711894' 
Expires: November I, 2016 

Issued: October 2, 2015 
By: WEB 

Type: Therapeutic Touch Treatments Work Proposed: 
Folder Description: Body/Foot massage, hot-stone massage, Accupuncture 

Contact: Eugenia Chan 

Business: King Feet Massage 

Company Name A & K Health Enterprises Ltd 

Zoning:040 

Ownership Type 
# Part Ttme Employees 
Zoning 
Office Area 
Stock on Premises 
Effecttve date of change 
Stock Sold to Public 
Subcontracted 
North Amencan Industry C 
Cellular Number 

Corporation 
5 
040 
1980 
No 
Mar 16,2016 
No 
No 
812190 
778-882-2801 

Work· (778) 882-2801 

Work· (604) 278-4300 

Work· 

Subdivision: 

lnsp~ctio~~: _Process _ ___ --------------'C'-"-on_lm_ e_ntsc:__ ________ _ 

Ltcence InspectiOn 

To Start Date Inspector 

03/30/16 Victor Duarte 

Review Rejected Date: \\ V\Q__3G ~~ Signature 
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KING FEET 
4940 NO. 3 RO V6X3M 

RICHMO~O BC 
<2206383 

GPm0638302 

' 
WI II!! : 

03-26-2016 22:37:37 
Acct # ,_ .. -.... C ; 
Exp oate .. ,.. Card Type C ; 
Name: 

1 

Trace # 4610 
Inv . # 4762 
Auth # 02076Z 

Mastercard 1 

RRI! 001006841 

iotal ~J~~o~ 
( ~~ 1 mR~~c~·iHAN~ ~~u 

Retain this copy for your 
records 

customer wpy 

Attachment 6 
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Attachment 7 

City of Rfchmond F\~ U~•l ) C'? \3 
Community Charter \J .....- \ '"1 o 
MUNICIPAL TICKET IN ORM :TION 
ISSUEDTO 1\[ffl ~~ fN 

BL 06671 
TRANS CODE 3102 

D YOUNG PERSON 

The by-law enforcement officer says that he or she has reasonable and 
probable grounds to believe, and does believe, that the above named 

on or about 
~ 

at the time of ~ 
at or near H~ '1 () OJ Z'l 3 tQ CJ , City of Richmond, 

STREET ADDREss Province of British Columbia 

Did commit the offence indicated, under the following by-law: 

bd~ 1 0\~5 J....Jc;<~U B~ L~N N(;JZ30a 
By-law Name 

DESCRIPTION OF OFFENCE SECTION FINEAMOUNT 

If you wish to dispute the allegation contained in this ticket, you may appear 
at the following location to give notice of dispute: 

City of Richmond 
6911 No.3 Road 
Richmond, B.C. V6Y 2C1 

or deliver, have delivered, or matl a Notice of Dispute to the above address 
as described on the reverse. The fine amount may be paid in accordance 
with the prescribed instructions (see reverse). 

AT HEARING 

D CONVICTED 

SIGNATURE OF JUSTICE 

For Court Use If Ticket Disputed DD 

D DISMISSED 

PART OF THE OFFENCE CHARGED 

If the tina IS not pard or the a alton con tame n thrs l tckat IS not dtsputad (see reverse) wrthln 

14 days from the date of servtca of thts licks!, you will be deemed to have pleaded gurlty to the 

offence charged and the fine amount wtll be JmmedJataly payable 

MUN - FORM A OB/201 0 COURT COPY 
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City of 
Richmond 

April 05, 2016 
File: 15 711874 

KING FEET MASSAGE 
4940 NO 3 RD UNIT 132 
RICHMOND B.C. 
V6X3A5 

Attention: Euginia Chan 

Attachment 9 

Re: King Feet Massage- W ARNJNG NOTICE 
4940 No 3 Rd Unit 132 

6911 No.3 Road, 
Richmond, BC VfiY 2C1 

www.richmond.ca 

Finance and Corporate Services Department 
Busmess Licences 

Telephone 604-276-4328 
Fax 604-276-4157 

A & K Health Enterprises Ltd, doing business as, King Feet Massage's business activity is 
categorized under the City of Richmond's Business Licence Bylaw No. 7360, as a Therapeutic 
Touch Clinic. 

Under the Business Regulation Bylaw No 7538, section 14.1.1(b), a Therapeutic Touch Clinic 
operator must permit such business to be open only between the hours of8:00 a.m. and 9:30 
p.m. each day. 

A recent complaint received by the City of Richmond clearly shows your business still not 
adhering to the permitted operating hours as regulated through the noted bylaw. There was a 
previous complaint received on March 14, 2016 which the writer spoke with you regarding your 
violation of the regulations. Further on March 30, 2016, under the change of ownership 
application process you clearly indicated you understood the permitted operating hours your 
business is required to follow. With all this in mind, it was determined that a Municipal Ticket 
Information, BL 06671 was warranted and therefore, issued to your Business with an attached 
fine of $100.00. 

This letter serves notice as a Warning to your business to maintain regulatory compliance. Failure 
to do so, may result, on summary conviction, to further penalties provided for by law, including 
business licence suspension or cancelation. 

Yours truly, 

Victor Duarte 
Acting Supervisor, Business Licence 

VMD:vmd 
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Attachment A 

City of Richmond 
Community Charter BL 06858 
MUNICIPAL TICKET INFORMATION TRANS CODE 3102 

The by-law enforcement'offic~r says that he or she has reasonable and 
probable grounds to believe, and does believe, that the above nar-rred 

cin or about at the time of 

. . 4 '.:) (I \} ~ ' ~"'l at or near 'iS.>~ N)G ..J r;,~ - ~ \~ "- , City of Richmond, 
STREET ADDREss Province of British Columbia 

Did commit the offence indicated, under the following by-law: 

_5\jS.t<tMF .. ~s Q· E.~.~!~~1'i· G':N ~~\i~k'\\1\11 76j~ 
By-IE!WName , . • 

DESCRIPTION OF OFFENCE USE FOR ONE SECTION FINE AMOUNT 
OFFENCE ONLY 

(}. ~€: R 'ir»J b- o Vo'f"S l oe 
P~~M \''r..Y~ !>V\R 

DO 

ATHEARii'JG 

[] CO!'!V)cmj 
.', ·· . . ... 

[] J)fSMISSED 
. . \. .. .. 

lithe fine is not paid or the allegation c ined in this ticket is not disputed (see reverse) within 

14 days from the date of service of this ticket, you will be deemed to have pleaded guilty to the 

offence charged and the fine amount will be immediately payable. 

MUN -FORM A 08/2010 COURT COPY 
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City of Richmond 
6911 No.3 Road 
Richmond, BC V6Y 2C1 
604-276-4000 

I . 

Attachment B 

Progress Log 
Business Licence 

Business Name: A~ J( IJ .fBL. -fA e-<>Jf e:rzPQiscS L'fUJ ctbav t k~s-~? FeET t1~~PJ6t-
Address: 4')40 d\f£\ 3R 1£)-· h¢j\l 1\ l3 7 

Owner: R u6-E-JJ a A cf.Jil tJ 
Licence No.: <:fJfLf(i{L{ 5 J'j Telephone No.: 7'J8- g32- (]?0{ 

Date Details 
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Progress Log- Continued 

Date Details 

2597677 2 
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Attachment C 
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REFLECTED CEILING PLAN 
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City review of this document: 

REVISION BY 

18.06.09 Issued for Buildi Permit. 

THIS DRAWING & OESIG~IIS THE PROPERTY 
OF EO SON DESIGN. AND MAY NOT BE 
REPRODUCED WITHOUT \\IRITTEN 
PERMISSLON. All INfOR.\IATION SHOWN ON · 
THIS DRAWING IS FOR USE I H. THIS SPECIFIC 
PROJECT ONLY AND SHALL NOT BE USED 
OTHEP,V'/1SE. CONTRACTOR SHALL VERIFY 
AND BE RESPONSIBLE FOR ALL DIMENSION 
ON THE JOB. REPORT NfY VARIATIONS OR 
DISCREPANCIES SHOINN ON THIS DRA1MNG. 

APPROVALS 

APPROVED 

PRINT NAME 

DATE 

ant 

1. does not relieve the Owoe ands 
referred to in this documei t r m full 
responsibility, for work bei g c :rried·out 
in compliance with City an vincial 
enactments: 

2. ls subject to terms and co h ns · 
printed on the permit and ribed in 
~he City bylaws. 

I 
~0 
~® 

@ 

~ . 

0 
® 

® 

0 

0 

NOTE: 
ALL ROOMS TO HAVE 
SEPARATE LIGHT 
SWITCH. 

@ 

Project 

ClTYOFR!C 

JUL 2 D 2D 
King Fools . 

Professio~al ~£~~ 
Unit 131 & 132 

4940 No.3 Road 

Richmond,BC 

Drawing 

Demolition Plan I 
Construction Plan I 
Legend I Exterior Elev, 

Date 18.06.2009 

Scale As Shown 

Sheet No. A.1.1 

Job No. 2009-02 

Drawn By E.L. 

z 
0 
ln 
0 
lu 
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