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Notice and Agenda
Special Council Meeting

   
 
Public Notice is hereby given of a Special Council meeting duly called in accordance with 
Section 126 of the Community Charter, to be held on: 
 
 

Date: Monday, November 25, 2024 

Time: 4:00 p.m. 

Place:  Anderson Room 
Richmond City Hall 
6911 No. 3 Road 

 
Public Notice is also hereby given that this meeting may be conducted by electronic means and 
that the public may hear the proceedings of this meeting at the time, date and place specified 
above. 
 
The purpose of the meeting is to consider the following: 
 
  

CALL TO ORDER 
 
  

LAW AND COMMUNITY SAFETY DIVISION 
 
 1. CANCELLATION OF BUSINESS LICENCE ISSUED TO NAGOYA 

TRADING LTD. (DOING BUSINESS AS TOKYO BEAUTY) 
(File Ref. No.: 12-8275-01) (REDMS No. 7688429) 

CNCL-3 See Page CNCL-3 for full report  

 See Page CNCL-104 for letter to business owner 

 See Page CNCL-105 for confirmation of email and hand delivery notification 
to business owner 

  STAFF RECOMMENDATION 

  (1) That the business licence issued to Nagoya Trading Ltd. (doing 
business as Tokyo Beauty), in respect of its operations at 4151 
Hazelbridge Way Unit 3660, Richmond, BC, be cancelled; 
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  (2) That Council adopt as its own the Reasons attached as APPENDIX 
“A” to the report titled “Cancellation of Business Licence Issued to 
Nagoya Trading Ltd. (doing business as Tokyo Beauty), dated 
October 11, 2024, from the Director, Community Bylaws & 
Licencing, as Council’s written reasons for the cancellation of the 
business licence contemplated by Recommendation 1 of this report; 
and 

  (3) That Council resolve to issue supplemental written reasons at a later 
date to supplement its reasons for the cancellation of the business 
licence contemplated by Recommendation 1 of this report as a result 
of the affidavit evidence and/or the evidence in the form of oral 
testimony of the representative(s) of Health Canada that was 
presented at the hearing of this matter. 

  

 
  

ADJOURNMENT 
  

 
 
 

____________________________________ 
Claudia Jesson 
Corporate Officer 



To: 

From: 

City of 
. Richmond 

Richmond City Council 

Mark Corrado 
Director, Community Bylaws & Licencing 

Report to Council 

Date: October 11, 2024 

File: 12-8275-01/2024-Vol 
01 

Re: Cancellation of Business Licence Issued to Nagoya Trading Ltd. (doing 
business as Tokyo Beauty) 

Staff Recommendations 

1. That the business licence issued to Nagoya Trading Ltd. ( doing business as Tokyo Beauty), 
in respect of its operations at 4151 Hazelbridge Way Unit 3660, Richmond, BC, be 
cancelled; 

2. That Council adopt as its own the Reasons attached as APPENDIX "A" to the report titled 
"Cancellation of Business Licence Issued to Nagoya Trading Ltd. (doing business as Tokyo 
Beauty), dated October 11, 2024, from the Director, Community Bylaws & Licencing, as 
Council's written reasons for the cancellation of the business licence contemplated by 
Recommendation 1 of this repo1i; and 

3. That Council resolve to issue supplemental written reasons at a later date to supplement its 
reasons for the cancellation of the business licence contemplated by Recommendation 1 of 
this report as a result of the affidavit evidence and/or the evidence in the form of oral 
testimony of the representative(s) of Health Canada that was presented at the hearing of this 
matter. 

Mark Con-ado 
Director, Community Bylaws & Licencing 
(604-204-8673) 

Att. 1 
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REPORT CONCURRENCE 

ROUTED TO: CONCURRENCE CONCURRENCE OF GENERAL MANAGER 

Law 0 01~ 
SENIOR STAFF REPORT REVIEW INITIALS: APPROVED BY CAO 

af 
~' 
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Staff Report 

Origin 

Section 5.3 of the Business Licence Bylaw No. 7360 prescribes that a licenced business must 
comply with City bylaws as well as other applicable provincial and federal statutes, regulations, 
rnles and orders: 

5.3 Every licencee must comply with the requirements of this, or any other bylaw of the City, 
which governs or regulates the business for which such licence was granted, must comply 
with any requirements imposed by the Medical Health Officer, and must comply with all 
applicable statutes, regulations, rules, codes and orders of all federal or provincial 
authorities having jurisdiction of such business, and any person failing to comply with 
the requirements of this Part commits an offence and, upon conviction, is liable for the 
penalties specified. 

Section 5.1 of the Business Licence Bylaw No. 7360 fmther provides that any failure to comply 
with paragraphs (a) to (e) of that section may result in the suspension, cancellation or revocation 
of a business licence. Section 5 .2 of the Bylaw adds that Council may revoke or cancel a 
business licence: 

5.1 Any licencee, operator, or any other person who: 

(a) violates or contravenes any provision of this bylaw or a licence issued 
hereunder, or who causes or allows any provision of this bylaw or a licence 
issued hereunder to be violated or contravened; or 

(b) fails to comply with any of the provisions of this bylaw or a licence 
issued hereunder; or 

(c) neglects or refi·ains fi·om doing anything required under the provisions of this 
bylaw, or a licence issued hereunder, or the Business Regulation Bylaw; or 

( d) fails to maintain the standard of qualification required for the issuing of a 
licence under this bylaw; or 

(e) makes any false or misleading statement, 

commits an offence and upon conviction shall be liable to a fine of not more than 
Fifty Thousand Dollars ($50,000.00), in addition to the costs of the prosecution, and 
where the offence is a continuing one, each day that the offence is continued shall 
constitute a separate offence, and may result in the suspension, cancellation or 
revocation of the licence in question. 

5.2 Subject to the Local Government Act, Council may: 

(a) revoke or cancel a licence issued under the provisions of this bylaw; and, 
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(b) refuse to grant the request of an applicant under this bylaw. 

This report concerns contraventions of the Food and Drugs Act, R.S.C., 1985, c. F-27, as 
amended, and its associated Regulations (including the Food and Drugs Regulations, C.R.C., c. 
870, as amended) and the failure to comply with the Business Licence Bylaw No. 7360 by 
Nagoya Trading Ltd., doing business as Tokyo Beauty at 4151 Hazelbridge Way, Unit 3660 and 
at 8191 Westminster Highway, Unit 120. 

Analysis 

Pursuant to s. 60(2) of the Community Charter, council may suspend or cancel a business for 
reasonable cause: 

Business licence authority 

60 (2) In addition to the authority under section 15 (1) (e) /licences, permits and 

approvals - suspension and cancellation!, a business licence may be suspended or 

cancelled for reasonable cause. 

(3) Before suspending or cancelling a business licence, the council must give the licence 

holder notice of the proposed action and an opportunity to be heard. 

Authority to cancel a business licence is also set out in s.15(1 )( e) of the Community Charter and 
section 5.2 of Business Licence Bylaw No. 7360 cited above: 

Licensing and standards authority 

15 (1) A council may, in regulating under this Act or the Local Government Act, provide for 
a system of licences, permits or approvals, including by doing one or more of the 
following: 

(e) providing for the suspension or cancellation of licences, permits and approvals 
for 

(i) failure to comply with a term or condition of a licence, permit or approval, 
or 

(ii) failure to comply with the bylaw; 

Reasons in support of the recommendation that the business licences be cancelled by Council are 
attached as Appendix "A" to this report for Council's consideration. 

Financial Impact 

None. 
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Conclusion 

Given that Nagoya Trading Ltd. was previously the subject of past Health Canada public health 
advisories for contraventions of federal legislation, and a Council business licence hearing and a 
subsequent 90 day business licence suspension 1, it is recommended that further action is required 
to protect public health and safety. 

Based on the facts and for the reasons set out in Appendix "A" of this report, it is recommended 
that the business licence issued to Nagoya Trading Ltd for the Tokyo Beauty located and operating 
at 4151 Hazelbridge Way Unit 3660, be cancelled. 

Mark Corrado 
Director, Community Bylaws & Licencing 
(604-204-8673) 

Attachment 1: Appendix "A" - REASONS 

1 https://citycouncil.richmond.ca/agendas/archives/council/2023/111423 s _ minutes.htm 
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APPENDIX "A" 

REASONS 

Facts 

1. The City of Richmond currently has three Tokyo Beauty businesses located within its 
boundaries at: 

(i) 4151 Hazelbridge Way, Unit 3660 
(ii) 8191 Westminster Highway, Unit 120, and 
(iii) 6551 No 3 Road, Unit 1314. 

Nagoya Trading Ltd. 

2. Currently all 3 locations have business licences issued in the name of a corporation, 
Nagoya Trading Ltd., doing business as Tokyo Beauty. Appended as Attachment 1 of 
these Reasons is a copy of the certificate of incorporation, the Notice of Articles, and a 
copy of a BC Company Search for Nagoya Trading Ltd. 

3. The business licence issued in the name ofNagoya Trading Ltd., for 4151 Hazelbridge 
Way, Unit 3660 was applied for on September 25, 2023 and was issued on October 31, 
2023. Appended as Attachment 2 of these Reasons is a copy of the current business 
licence as well as a copy of the business licence application. 

4. The business licence issued in the name of Nagoya Trading Ltd., for 8191 Westminster 
Highway, Unit 120 was applied for on September 25, 2023 and was issued on April 11, 
2024. Appended as Attachment 3 of these Reasons is a copy of the current business 
licence as well as copy of the business licence application. 

5. The business licence in the name ofNagoya Trading Ltd., for 6551 No 3 Road, Unit 1314 
was applied for on September 25, 2023 and was issued on October 31, 2023. Appended 
as Attachment 4 of these Reasons is a copy of the current business licence as well as a 
copy of the business licence application. 

6. According to the BC Company Search and the Notice of Articles and the business licence 
applications on file, the director identified for Nagoya Trading Ltd., is Zhou Zhu. 

7. Immediately prior to September 25, 2023, all three Tokyo Beauty locations were 
operating under different corporate names. 
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JPCA Tokyo Beauty Ltd. 

8. The business located at 4151 Hazelbridge Way, Unit 3660 was being conducted or 
carried on by JPCA Tokyo Beauty Ltd. The business licence was originally applied for 
on August 10, 2021 and issued on October 21, 2021. Appended as Attachment 5 of 
these Reasons is a copy of the business licence issued to JPCA Tokyo Beauty Ltd., a 
copy of the business licence application made by JPCA Tokyo Beauty Ltd., as well as a 
copy of the certificate of incorporation, the Notice of Alteration, the Notice of Articles, 
the Certificate of Name Change, the Notice of Articles for JPCA Tokyo Beauty Ltd., and 
a BC Company Search for JPCA Tokyo Beauty Ltd. (Note, as shown from the documents 
set out in Attachment 5, JPCA Tokyo Beauty Ltd. was previously named 1178913 B.C. 
LTD., and BOLIWELL ENERGY SERVICES INC.) 

9. According to BC Company Search, and the Notice of Articles, and the business licence 
application on file, the director identified for JPCA Tokyo Beauty Ltd., is Zhou Zhu. 

JPCA International Market Ltd. 

10. The business located at 8191 Westminster Highway, Unit 120 was being conducted or 
carried on by JPCA International Market Ltd. The business licence application was 
originally applied for on January 23, 2017 and issued on February 01, 2017. Appended as 
Attachment 6 of these Reasons is a copy of the business licence, a copy of the business 
licence application as well as a copy of the certificate of incorporation, the Notice of 
Articles and BC Company Search, for JPCA International Market Ltd. 

11. According to corporate searches and certificates of incorporation and the business 
applications on file, the director and owner identified for JPCA International Market Ltd., 
is Zhou Zhu. 

12. The business located at 6551 No 3 Road, Unit 1314 was being conducted or carried on by 
JPCA International Market Ltd. The business licence application was originally applied 
for on June 8, 2018 and issued on June 11, 2018. Appended as Attachment 7 of these 
Reasons is a copy of the business licence and a copy of the business licence application. 

13. According to BC Company Search, and the Notice of Articles and the business 
applications on file, the director identified for JPCA International Market Ltd., is Zhou 
Zhu. 

Location Maps 

14. Location maps showing the approximate locations of each of the three Tokyo Beauty 
locations is appended as Attachment 8. 
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Fifth Health Canada Public Advisory (March 27, 2024) 
 

15. On March 27, 2024 a public health advisory was issued by Health Canada in respect of 
the business located at 4151 Hazelbridge Way,Unit 3660.  Appended as Attachment 9 is 
a copy of the March 27, 2024 public advisory issued by Health Canada. 
 

16. The March 27, 2024 public health advisory listed several unauthorized health products 
seized from that location by Health Canada. These seized products are identified in the 
Health Canada public advisory as skin lightening and skin treatment products that are 
labeled to contain prescription, controlled, or over-the-counter drugs, which may pose  
serious health risks.  These seized products from that location were also identified in the 
March 8, 2024 public health advisory issued by Health Canada that is appended as 
Attachment 10.  These seized products were not authorized for sale by Health Canada 
and were being sold in contravention of the Food and Drugs Act and the Food and Drug 
Regulations.   
 

17. The March 27, 2024 public health advisory states the following: 
 
 “Health Canada is advising about unauthorized health products for lightening skin or 

treating skin conditions (such as eczema or psoriasis) that may pose serious health 
risks.”   
 

 “Authorized health products have an eight-digit Drug Identification Number (DIN), 
Natural Product Number (NPN) or Homeopathic Drug Number (DIN-HM).”   
 

 “Selling unauthorized health products in Canada is illegal.” 
 

 “When Health Canada identifies unauthorized products that may pose serious health 
risks, Health Canada takes appropriate action to prevent further distribution and 
informs the public.  This includes working with the Canada Border Services Agency 
to help prevent further importation of unauthorized products.” 

 
Fourth Health Canada Public Advisory (March 8, 2024) 
 

18. On March 8, 2024 a public health advisory was issued by Health Canada in respect of the 
Tokyo Beauty business located at 4151 Hazelbridge Way Unit 3660.  Appended as 
Attachment 10 is a copy of the March 8, 2024 public advisory issued by Health Canada. 

 
19. The March 8, 2024 public health advisory listed several unauthorized health products, 

which may pose a serious health risk, were seized from that location (i.e. 4151 
Hazelbridge Way Unit 3660). These seized products were not authorized for sale by 
Health Canada and were being sold in contravention of the Food and Drugs Act and the 
Food and Drug Regulations.   
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20. The March 8, 2024 public advisory states the following: 
 
 “Update:  March 8, 2024: Additional unauthorized health products seized from 

another Tokyo Beauty and Healthcare store in Richmond, B.C. 
 
Further to its communication on September 18, 2023, Health Canada is warning 
consumers about additional unauthorized health products seized from another Tokyo 
Beauty and Healthcare store located at Unit 3660-4151 Hazelbridge Way, Richmond, 
B.C.  These products are labelled to contain prescription, controlled, or over-the-
counter drugs, and may pose serious health risks.” 
 

 “Selling unauthorized health products in Canada is illegal.  Unauthorized health 
products have not been approved by Health Canada, which means that they have not 
been assessed for safety, efficacy and quality and may pose a range of serious health 
risks.  For example, they could contain high-risk ingredients, such as prescription 
drugs, additives or contaminants that may or may not be listed on the label.  These 
ingredients could interact with other medications and foods.  In addition, these 
products may not actually contain the active ingredients that consumers would expect 
them to contain to help maintain and improve their health. 

Prescription drugs should only be used under the advice or supervision of a health 
care professional because they are used to treat specific conditions and may cause 
serious side effects.  Prescription drugs can only be legally sold to consumers in 
Canada with a prescription.” 

 “Read product labels to verify that health products have been authorized for sale by 
Health Canada.  Authorized health products have an eight-digit Drug Identification 
Number (DIN), Natural Product Number (NPN) or Homeopathic Drug Number 
(DIN-HM)….” 

 
21. The March 8, 2024 public advisory noted that the seized products included an 

unauthorized product, Pabron Gold A Granules Cold Medication that was already listed 
in a previous September 11, 2023 (updated on September 18, 2023) Health Canada public 
advisory issued in respect of the Tokyo Beauty business located at 8191 Westminster 
Highway Unit 120. 
 

22. According to a recent, June 10, 2024 Health Canada advisory, Pabron Gold A is “a 
product sold without market authorization (DIN) in Canada. The Product is labelled to 
contain dihydrocodeine phosphate that is listed on Schedule I of the Controlled Drugs 
and Substances Act. The Product is labelled to contain guaifenesin, dl-methylephedrine 
hydrochloride, acetaminophen, chlorpheniramine maleate and caffeine that may pose a 
risk to health.”.  Appended as Attachment 10A is a copy of the June 10, 2024 Health 
Canada’s Health product recall. 
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Third Health Canada Public Advisory (September 11, 2023, updated September 18, 
2023) 

23. On September 11, 2023, a public health advisory was issued by Health Canada in respect 
of the Tokyo Beauty business located at 8191 Westminster Highway Unit 120. Appended 
as Attachment 11 is a copy of the September 11, 2023 public health advisory issued by 
Health Canada and updated on September 18, 2023. 

24. The September 11, 2023, public health advisory (as updated on September 18, 2023) 
issued by Health Canada noted nine unauthorized products sold at 8191 Westminster 
Highway Unit 120 that were seized by Health Canada. These seized products were not 
authorized for sale by Health Canada and were being sold in contravention of the Food 
and Drugs Act and the Food and Drug Regulations. 

25. The seized products were identified by the public advisory as being labelled to contain 
either prescribed, controlled or over-the-counter drugs that may pose serious health risks 
and one product was identified as containing Dihydrocodeine phosphate. 

The Second Health Canada Public Advisory (March 31, 2021) 

26. The second Health Canada public advisory being issued that related to a Tokyo Beauty 
location in Richmond was published on March 31, 2021 and involved Health Canada 
seizing several health products including eye drops, an eyewash and an acne gel from the 
Tokyo Beauty business located at 8191 Westminster Highway Unit 120, because they 
were unauthorized and may have posed serious health risks according to Health Canada. 
These seized products were not authorized for sale by Health Canada and were being sold 
in contravention of the Food and Drugs Act and the Food and Drug Regulations. 

27. Appended as Attachment 12 is a copy of the March 31, 2021 public advisory issued by 
Health Canada. 

The First Health Canada Public Health Advisory (February 15, 2019) 

28. The first Health Canada public advisory being issued that related to a Tokyo Beauty 
location in Richmond was published on February 15, 2019. It was in respect of 
unauthorized products sold at the Tokyo Beauty business located at 8191 Westminster 
Highway, Unit 120. The products were seized by Health Canada and the products were 
identified by the public advisory as being labelled to contain a prescription drug that may 
pose serious health risks. These seized products were not authorized for sale by Health 
Canada and were being sold in contravention of the Food and Drugs Act and the Food 
and Drug Regulations. 

29. Appended as Attachment 13 is a copy of the February 15, 2019 public advisory issued 
by Health Canada. 
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30. The February 15, 2019 public health advisory concerned the unauthorized product 
"Kobayashi Aibon/Eyebon Eyewash" which was labelled to contain a prescription drug 
(aminocaproic acid) which that advisory stated may pose serious health risks. Health 
Canada seized two formats, "Cool" and "Mild," from Tokyo Beauty & Health Care retail 
location in Richmond, British Columbia at 8191 Westminster Highway Unit 120. 

Correspondence with Health Canada and Consequences of Contraventions 

31. In addition to the evidence of contraventions of federal statutes and regulations and the 
documented seizures of contravening products that are documented in the public 
advisories issued by Health Canada that are appended as Attachments 9 to 13 of these 
Reasons, correspondence with representatives of Health Canada appended as 
Attachments 14 and 15 provide further details and particulars of the contraventions of 
federal statutes and regulations that include non-compliance with provisions of the Food 
and Drugs Act, R.S.C., 1985, c. F-27, as amended, and the Food and Drug Regulations, 
C.R.C., c. 870, as amended. 

32. Only pharmaceutical products that have received a market authorization from Health 
Canada are approved for sale in Canada under the Food and Drugs Act and under the 
Food and Drug Regulations. 

33. The selling of the unauthorized products by Nagoya Trading Ltd. (doing business as 
Tokyo Beauty), at 4151 Hazelbridge Way Unit 3660, and at 8191 Westminster Highway, 
Unit 120, in contravention of federal statutes and regulations and Health Canada 
requirements may have posed a serious risk to public health and safety. 

34. Each and every contravention of federal statutes and associated Regulations described in 
the above and in the appended Attachments has put the pubic at risk by endangering 
public health and safety. 

Findings/Determinations in Support of and Grounds for the Cancellation of the Business 
Licence 

The following findings and determinations support and are grounds for the cancellation 
of the Business Licence issued to the Business Licence Holder for conducting or carrying 
on business from 4151 Hazelbridge Way, Unit 3660: 

35. Section 5.3 of the Business Licence Bylaw No. 7360 prescribes that a licenced business 
must comply with City bylaws as well as other applicable provincial and federal statutes: 

7688429 

5.3 Eve1y licencee must comply with the requirements of this, or any other bylaw of 
the City, which governs or regulates the business for which such licence was 
granted, must comply with any requirements imposed by the Medical Health 
Officer, and must comply with all applicable statutes, regulations, rules, codes 
and orders of all federal or provincial authorities having jurisdiction of such 
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business, and any person failing to comply with the requirements of this Part 
commits an offence and, upon conviction, is liable for the penalties specified. 

36. Section 5.1 of the Business Licence Bylaw No. 7360 further provides that any failure to 
comply with paragraphs (a) to ( e) of that section may result in the suspension, 
cancellation or revocation of a business licence. Section 5.2 of the Business Licence 
Bylaw No. 7360 adds that Council may revoke or cancel a business licence: 

5.1 Any licencee, operator, or any other person who: 

(a) violates or contravenes any provision of this bylaw or a licence issued 
hereunder, or who causes or allows any provision of this bylaw or a licence 
issued hereunder to be violated or contravened; or 

(b) fails to comply with any of the provisions of this bylaw or a licence 
issued hereunder; or 

(c) neglects or refrains from doing anything required under the provisions of this 
bylaw, or a licence issued hereunder, or the Business Regulation Bylaw; or 

(d) fails to maintain the standard of qualification required for the issuing of a 
licence under this bylaw; or 

(e) makes any false or misleading statement, 

commits an offence and upon conviction shall be liable to a fine of not more than 
Fifty Thousand Dollars ($50,000.00), in addition to the costs of the prosecution, 
and where the offence is a continuing one, each day that the offence is continued 
shall constitute a separate offence, and may result in the suspension, cancellation 
or revocation of the licence in question. 

5.2 Subject to the Local Government Act, Council may: 

(a) revoke or cancel a licence issued under the provisions of this bylaw; and, 

(b) refuse to grant the request of an applicant under this bylaw. 

37. Pursuant to s. 60(2) of the Community Charter, council may suspend or cancel a business 
for reasonable cause: 

7688429 

Business licence authority 

60 (2) In addition to the authority under section 15 (1) (e) [licences, permits and 

approvals - suspension and cancellation!, a business licence may be suspended 

or cancelled for reasonable cause. 
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38. Authority to cancel a business licence is also set out in s.15(1 )( e) of the Community 
Charter and section 5.2 of Business Licence Bylaw No. 7360 cited above: 

Licensing and standards authority 

15 (1) A council may, in regulating under this Act or the Local Government Act, 
provide for a system of licences, permits or approvals, including by doing one or 
more of the following: 

(e) providing for the suspension or cancellation of licences, permits and 
approvals for 

(i) failure to comply with a term or condition of a licence, permit or 
approval, or 
(ii) failure to comply with the bylaw; 

39. Each failure to comply with or contravention of the Food and Drugs Act, R.S.C., 1985, c. 
F-27, as amended, and its associated Regulations (including the Food and Drug 
Regulations, C.R.C., c. 870, as amended) by Nagoya Trading Ltd. ( doing business as 
Tokyo Beauty) that is described above and that is documented in Attachments 9 to 13 
(the public advisories issued by Health Canada and the seizures of offending products 
noted therein) and in Attachments 14 and 15 (the correspondence with representatives 
of Health Canada), has put the public at risk by endangering public health and safety. 

40. Each instance of putting the public at risk by endangering public health and safety, is on 
its own or in combination with other instances, reasonable cause under s.60(2) of the 
Community Charter to cancel the business licence issued to: 

(i) Nagoya Trading Ltd. ( doing business as Tokyo Beauty), operating from 4151 
Hazelbridge Way Unit 3660, Richmond, BC. 

41. Each failure to comply with or contravention of the Food and Drugs Act, R.S.C., 1985, 
c. F-27, as amended, and its associated Regulations (including the Food and Drug 
Regulations, C.R.C., c. 870, as amended) by Nagoya Trading Ltd. ( doing business as 
Tokyo Beauty) that is described above and that is documented in Attachments 9 to 13 
(the public advisories issued by Health Canada and the seizures of offending products 
noted therein) and in Attachments 14 and 15 (the correspondence with representatives 
of Health Canada), is on its own or in combination with the other failures to comply or 
contraventions, is reasonable cause under s.60(2) of the Community Charter to cancel 
the business licence issued to: 

(i) Nagoya Trading Ltd. ( doing business as Tokyo Beauty), operating from 4151 
Hazelbridge Way Unit 3660, Richmond, BC. 

42. Moreover, each failure to comply with or contravention of the Food and Drugs Act, 
R.S.C., 1985, c. F-27, as amended, and its associated Regulations (including the Food 
and Drug Regulations, C.R.C., c. 870, as amended) by Nagoya Trading Ltd. ( doing 
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business as Tokyo Beauty) that is described above and that is documented in 
Attachments 9 to 13 (the public advisories issued by Health Canada and the seizures of 
offending products noted therein) and in Attachments 14 and 15 (the correspondence 
with representatives of Health Canada), amounts to a failure to comply with the Business 
Licence Bylaw No. 7360 and, therefore, under the combined authority of s. 15(1)(e) of 
the Community Charter and Sections 5.1, 5.2 and 5.3 of the Business Licence Bylaw No. 
7360, constitutes additional grounds to cancel the business licence issued to: 

(i) Nagoya Trading Ltd. ( doing business as Tokyo Beauty), operating from 4151 
Hazelbridge Way Unit 3660, Richmond, BC. 

CNCL - 16 
(Special)



ATTACHMENT 1 
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BRITISH 

CoLUMBIA 

CERTIFiCATE 

OF 

INCORPORATION 

BUSfNESS CORPORATIONS ACT 

Number; BC1425524 

I Hereby Certify that NAGOYA TRADING LTD. was incorporated under the Business 
Corporations Act on July 4, 2023 at 10:24 AM Pacific Time. 

ELECTRONIC CERTIFICATE 

Issued under my hand at Victoria, British Columbia 

On July 4, 2023 

T.K. SPARKS 
Registrar of Companies 

Province of British Columbia 
Canada 
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: R(!COgn/llori IJa_te'w.irJ: TTme: :Jhco_,rporated ~n ;/iJly 4, 2023 10:24 AM Pacific Time · 

Name of Company: 

NAGOYA TRADING LTD, 

REGISTERED OFFICE INFORMATION 

Mailing Address: 
#120 • 8191 WESTMINSTER HWY 
RfCHMOND BC vex 1A7 
CANADA 

..... ,;.:•: 
', ... ,.., _:,-, .. ,•,.:, .::"· 

RECORDS OFFICE INFORMATION 

Maillng Address: 
#120 • B191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

NOTICE OF ARTICLES 

Oellvel')I Address: 
#120 - 8191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

Delivery A<ldress: 
#120 - 8191 WESiMINSTER HWY 
RICHMOND 6C V6X 1A7 
C~OA 

Pago; 1 of 2 

CNCL - 19 
(Special)



.,. 

7688429 

_:/•:,: .. l;,;,-_:·.~:-: ,:i,:; . ~-:!. r' ·:. ,:•4.:'.' 

DIRECTOR INFORMATION 

Last Namo, First Name, Middle Name; 
Z11u, Zl'lou 

Ma.lllng Address: 
#120-8191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

AUTHORIZED SHARE STRUCTURE 

1, No Maldmum COMMON Shares 

Delivery Address: 
#120 • 6191 WESTMINS1'ER HWY 
RICHMOND BC V6X 1A7 
CANADA 

Without P..ir Value 

Without Spociol Rights or 
Restrictions attached 

Page: 2 of 2 
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Mailing Address: Location : 

BRITISH 
COLUMBIA 

BC Registry 
Services 

PO Box 9431 Stn Prov Govt 
Victoria BC VSW 9V3 

www.corpo rateonline.gov.bc.ca 

2nd Floor - 940 Blanshard Street 
Victoria BC 

1 877 526-1526 

BC Company Summary 
For 

NAGOYA TRADING LTD. 

Date and Time of Search: 

Currency Date: 

April 11, 2024 11 :06 AM Pacific Time 

December 28, 2023 

Incorporation Number: 

ACTIVE 
BC1425524 

Name of Company: 

Business Number: 

NAGOYA TRADING LTD. 

741378616 BC0001 

Recognition Date and Time: Incorporated on July 04, 2023 10:24 AM Pacific Time 

Last Annual Report Filed: Not Available 

REGISTERED OFFICE INFORMATION 

Mailing Address: 
#120 - 8191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

RECORDS OFFICE INFORMATION 

Mailing Address: 
#120 - 8191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

DIRECTOR INFORMATION 

Last Name, First Name, Middle Name: 
Zhu.Zhou 

Mailing Address: 
#120- 8191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

NO OFFICER INFORMATION FILED . 

7688429 

Delivery Address: 
#120- 8191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

Delivery Address: 
#120 - 8191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

Delivery Address : 
#120 - 8191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

In Liquidation: No 

Receiver: No 

BC1425524 Page: 1 of 1 
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7688429 

BUSINESS LICENCE 
CITY OF RICHMOND JUL/25 

6911 No. 3 Road, RICHMOND, B.C. V6Y 2C1 

The holder of this licence is licenced to carry on the business or businesses stipulated in a lawful 
manner until Midnight on the date shown below from or within the premises stated unless otherwise 
cancelled, revoked, or suspended. It is unlawful to carry on business in the City of Richmond in or 
from premises other than those stated on this licence. 

IF ANY CHANGE IN THE NATURE OF YOUR BUSINESS, TRADE, OCCUPATION, OR CALLING OR 
ANY CHANGE IN OWNERSHIP OR ADDRESS HAS OCCURRED, YOU ARE REQUIRED TO 
NOTIFY THE LICENCE INSPECTOR IMMEDIATELY. 

LICENCE FOR PERIOD ENDING MIDNIGHT JULY 01, 2025 

Business Address: 4151 Hazelbridge Way Unit 3660 

Licence#: 
Acct#: 

Mercantile Use 

Retail Trading 

Tokyo Beauty 
Nagoya Trading Ltd 

8191 WESTMINSTER HWY UNIT 120 
RICHMOND BC V6X 1A7 
CAN 

Business Licence Fee 

Total Fee 

24 037642 
1486833 

$248.00 

$248.00 
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City of 
Richmond 

Business Licence Application 
Business Licence Department 

6911 No. 3 Road. Richmo11d, BC V<N 2C1 

Office Use Only: 
Licence Reference Number: __ Z_l'l_33_2J.{O ___ . __ 

0New 0Change of Addres.1!- IXI ChangeofO\~or' Ochar,ge of Name Ochange of Busilless Us;, 
(Soo Appordix '.:!) 

Have you previously applied for a business hcence in Richmond? IX!YeG 0No 
Business Type: (gjcommerclal/ltldustrial Premises O Nan-Resident 0Homi! Occupa~an 

(Soo /\ppl>lldb< A$ C) (Soc Appondi.r B) 

~r01)0sad Start Date: 91.25/'2023 or Effective Date of Change: ________ _ 
Mon!h QQ-~ Yo.1:r Month Dt,y YtHH 

BUSINESS INFORMATION (All to complete. Pleasil arrange payment for 11ppllcation fee) 

0 Sola Ownership O Parlnenhlp IZ] Corporation 
•'For CORPORATION Only, copy of Certirn::at& and Notice of Articles to be submitted with appli,;;atlon" 

Operating 01' Trade Name: TakyQ ll) 80,fil!\L_ __________________ _ 

Registered Company Name:~N=a-go~Y1~"'~T~ra=<1ivl~2~L=t~d __________________ _ 

Operating/Business Address: ~51 H,uelb_r_ld~ge_W~at~-------- Unit No: 3660 

City: Rlohmood Provlnce:=s=c __ _ Postal Code: 'll?"'?S""Ol',4,..,.,__ __ _ 

Fax: ________ _ Bus. Tel.: /604) a74.ggaa e,1. 1 □a 

Cell: m11)936-27B5 Email: ~filij_'lll@!!lllmi=a=ll=.co=m~--------

Mailing Addren: 1i19.1..We.wn~\'O'. ____ ~ -· _ ---------------
(If olrlerotl{ from abtWO) 

Unit No.: 1.2.Q__ 

City: Rlollrnond Province:.!!£.__ __ ~--- Postal Code: ~V6=X~1~A~7 ___ _ 

ODScriblt/Write Down All Business Activities/Services In Richmond: 
Relal!ng of Japarie.,. oosmelica, h<!.al1h care. household P.roducls and daiy necessities 

Number or Employees working in Richmond (To in:i= """"""'): (FUIJ..llme): ___ (Part-time): _5 __ 

"For TRADE Contra~tor Only, copy of con1ra"1or TQ or trade oerHfica1e to be subr11ltled wi1h aµp!lcalion'" 

Contractors TQ No.:________ TQ Holder's Name: ______________ _ 

Gas Contractor... Bond No.: _____ _ 

OWNERSHIP INFORMATION (All lo ,:omplele. Addi1ional owners can be ,1,bmoJ!ted on separate papef) 

Name: Zllo-.,_ _____ __.u,..,__________ Title/Position: DJtecto'-------
Fn1 1...t 

Home AddMllS (naldorblaodn><•): .!iM!tE:,t.<J[u,.sy:i:,lh!.!.J=.Cn;,ce-.se•°"""""t'-------------------

City: Richmond 

Tel.: _______ _ 
Province: ~ac~~­

Cell: 6D47822121l 

Postal Code: V7C 29,~----­

Email: lr8t1-<Z92@holm.ai1.oam 

• Tr1111,for ur Bu,lne .. Llccnto Ap11ondl~ D lo be eomplctcil ,;n,I rubml1kd wilh lhi• aiiptltatloo, 

Page\ o!2 
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Commercial or Home Occupation Uses Only (Requir<ld) 

Are gooosiproducts sold directly ln person 10 lhe general public (i.e. retail)? 18] Yes 0No 

Is any part of your business sub-ci:>ntn1~ted? D Yes ~ No 

Are goods/products, commercial vehlclas, or equipment stored on premises? D Yes ~ No 

If yes, please describe: 

Commercial/Industrial Business (Prtml$<>S "' Richmond only, pi..a,., ,;~mplot•I 

Contact Name for Business in Richmond 1~,1 ,._.,i: ChPrlene znu ....:..._'-'-"--'-'.:....:..-------------
Title: Coordination Manager Tel.: ne.1SS-1aoo~------

Emergency Contact Name: sik1,1r.1 Zh,•~-·- ---·--· ·--- Tel.: A~04~"'~~1.1.111~· 1,.,!!------­
Are you doing any Renovalions to Business Premises? 0Proposed O Completed l2SJ None 

Who are you Sharing Promises with (name of business): _N_on_o ____________ _ 

FloorAtea c1n,q,n): Office: __________ _ Warehouse: 

Retail: ________ _ Outside: __________ _ 

Wholesale: ---------
U quo r Licence? 0 Yes ~ No If yes, type? 0Fo0d Primary O LJquor Prirm11y Ow,lh Endorn□men! 
No. Seats ,:R~urar/:$ & 11q.,,1erdl!biitl""1cmo1: _o _____ _ No. Merchandise Machines: _o ____ _ 

No. Amusement Machines: _o ___ _ 

**Sign Permit Notice: An exterior sfgn or wlndow sign requirH a sign p~rmit. 
Do you or will you have any exterior signs orwindow signs? 0 Yes ~ No 
(lf yes, P'"""'" ,;,."P!V !or sign p&rmil applicaLicns to Rici, m::nd Sign Daperl1110ntl 

"NOTE, h11lin8 fl\•lnw N,, &5•'.Xl- 01h'iile Vuhide l'mkin~ .. l'mt A •. '>tc.1inn 1.1 I rc~l1i11,.>th11t ,11lli.:i1:nt 1~srkm~ is 
"vuiluble: for oc•mmon;iaVJndwH i~l l~ut:i::1c~~c:-1, 

Do you have sufficient parking'.? 18] Yas O No 

l hereby make 11pplicillion for n business licence in accol'dance with the abo,•e.•staled information 
Md declare tl1at the statemenll! :1re trne nnd conx,ct. l 11gree, ir gl'imted a li«ance, to tomply with 
all relevant b;•lnws now in fol'te ur which may come into force 111 the City or Richmcmd. 

N~me: Ch_a~en~ . " J . Title: Coo'.dln•Mn Maoager 

S1g1U1tur<l ty)~J . Date: s1~•5_ ").,O.l-3 
Nat~: TkU appJitatliJtl H'lll IJ(lf b4 JlfMtiJ.trl WllhlHlt t!Jr A ltf'LJ{~TION f'tt l11 m1kr 1.11 1TirJh! 1~ for! ul.l.¼IWJ, ,-"11~•~q,~t c,1m,(l;cl 1h~• f.1~,ffle.!: l)._•t,vuN.r,:llf_ 
RMh\(ff / . .){."fWi\',i nn:' tniMlr rfftu':1'.r mrd art' ~'1;,.,"VfcrMt• /rrr IWJlt"r~l1111 n11 JW/W\'l' m' Cui• UalI riff: Ci{r ~1(ro 11ml.:1 bwtJltU h'1(1ttt (rti1ro1.rrrtl!111cl1111'i'fihl, t'n 
n.'lti.m.:t {If/di'~) i11rb(it:~,1ir,rr1 oo 1f~ 0111rt"bsi(r PJ!&:i.1r fn h,11n'•nf-!l'/i',rf'lrnl. lf.w~ ff ,IJl1f w.!tit r,:AJJ.•· f,i1ti11rt-~ 11!)',.,,,nul,l,,»1 hi lu! 111u11'11 ai111')oi.<h frJ un_r 
a.ldimJ•wr 1mhrico11'rnu. n rt,Yllt'lf In JWUfur tr, dtcNn-e pi1Mlcafwl.1111u.s1 ht fl!.Ci!i't~d hy 11\f' l.ocmcf" !1111:'t',:-.'N. ,.,w ,·r1fwrrt'fl'.'Jillf .i;:11{w1ntft" ll11,rl,1J,:'il 
,,~ud,n;f µv.1wttr l.r r.nlTl1l)l('d 111 c,cc,-,,dtN!CC uil.lJ 1f1e Frtt'ik;,,rn 1lf /1ifom1otkw mrd .Prr ... ~rJ11.,t1 P,.f /11Tt'~l!J' Ari. 

Office Use Only: □ Cash D (Jobij DCC □ Ct,:quc 

Folder Type: ------'-'M-'-'\J.'-'---- sub Type: IZ.etail llOdt'v'\q. Fee. 3, Z.42--00, 
Folder Type: ______ Sub Type: __________ ---·--· Fee: ________ _ 

Received by: __________ ff-~---,,,.-1------- Data:~~~~--= 
Approved by Cl'lief Licence Inspector. Date: c/9.tl _ 3/ 61.3 
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7688429 

BUSINESS LICENCE 
CITY OF RICHMOND FEB/25 

6911 No. 3 Road, RICHMOND, B.C. V6Y 2C1 

The holder of this licence is licenced to carry on the business or businesses stipulated in a lawful 
manner until Midnight on the date shown below from or within the premises slated unless other,,vise 
cancelled, revoked, or suspended. It is unlawful to carry on business in the City of Richmond in or 
from premises other than those stated on this licence. 

IF ANY CHANGE IN THE NATURE OF YOUR BUSINESS, TRADE, OCCUPATION, OR CALLING OR 
ANY CHANGE IN OWNERSHIP OR ADDRESS HAS OCCURRED, YOU ARE REQUIRED TO 
NOTIFY THE LICENCE INSPECTOR IMMEDIATELY. 

LICENCE FOR PERIOD ENDING MIDNIGHT FEBRUARY 01, 2025 

Business Address: 8191 Westminster Hwy Unit 120 

Mercantile Use 

Retail Trading 

Licence#: 
Acct#: 

Business Licence Fee 

Total Fee 

Tokyo Beauty 
Nagoya Trading Ltd 

8191 WESTMINSTER HWY UNIT 120 
RICHMOND BC V6X 1A7 
CAN 

24 012664 
1482893 

$248.00 

$248.00 
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City of 
Richmond 

Busine.ss Licence Application 
Btlsfness Licence Department 

6911 No. 3 RO<ad, Richmond, BC V6Y 2C1 

Office Use Only: 
Licence Ref&rence Number: _ _._11..,..J_._._b ... {'--''.k"'-l_.._vj.___ __ 

D NllW 0Charigo or Mdress IZJ Change of Owner' lgj Change of Name D Chang" of Business Use 
(S.o AP""'1di, D) 

Have you prel'iousty applied for a business licence in Richmond? IZ!Yes D No 

Business Type: [gi Commercial/Industrial Pr!!mises D Non-Recidoot D Home Occupation 
(SC<l ~ppornll< I\ A C) (~<1• Appondl< B) 

Proposed Start Date:..,,9!2=SJ.:::2013<=--- or Effective Date of Change: ________ _ 
Y"8r Monlh Ow,• v, ... Month J:).ai• 

BUSINESS INFORMATION (AQ to romplote. P!~ase arrang<> payment for i!pplicat/on fee) 

D &>le Clwnership O Partr>ership 1:8] Corporation 
-For CORPORATION Only, copy of Certificate ond Notlce of Articles In be subrnitted with 11pplicatlon" 

Operating or Trade Name: _,T_.0,,.kyo"'-"rJ)=-Be,,,a:::1.11,,.y _____ _ 

Registered Company Name: ~"-•-'-Tr,:,w.lln=g,_,L::;:td:::.· _________ _ 

Operating/Business Address: 0101 >'/e,gtmJnot&r HWY________ Unit No:--'1=20'--_ 

City: Bl(;JJmood Province: .fil,__-·--· -· _ Po!'.tal Code: V6X 1A7 

Bu$, Tel.: (604)Jl74•9968 oxt. 101 Fax: ___ _ 

· Cell: ID.OJJ=l~·_,,_27"'0"'"5 ___ _ Ema II: .fil!goyo 1moM@ro1m;,n Cil!ll 

Mailing Address: .B1Jl1 We51mlasler HWY 
(tt cU\\;renl from •boYn) 

City: !!l<;h_r:r,;m_d ___ .. _______ _ Province: ~a=c __ _ 

Unit No,: \2ll__ 

Postal Code: V6X 1A7 --- _ _ 

Describe/Write Down All Business Actlvlties/S&rvic&& In Richmon-d: 
· Rotamng ol Japanese cosmell~s. hoallh car., household pr()d,t,c\$ and da,y neco,;silles 

ll!umb11r of Employees working tn Richmond (To JY.Jll:lo ""'"'"): (Full-time): __ . ____ [Part-ti me): _5 _. _ 

"For TRADE Conlrllctor Only, copy of rontracto, ra or trooe cerlificalo to be i;ubmltturJ with. application" 

Contractors TQ No.: ______ TQ Holder's Name=-------------------

Gas Contractors Bood No.:. _____ _ 

OWNERSHIP INFORMATION (NI 10 complete. M.:lil,-0na1 owners can M submiltod on separate pap~r) 

Name; ztwu.Zh 
Fin.I ·~--- -Lisl - -------

TIUe/Po!'.ttion: 1111:ee\01 __ ._ --·-

Home Addfess 1,1N1d<lnHeJ IY.ldrn••l: 5840 f'or,,yt"'h..::Ce.,re"'se"'e::::nl::__ ____ _ 

City: Rlchroond Province: !!C Postal Code: ..,:V7!.:c==""----

Tel.: ·------- Coll: 604782±_1_2~ -~-- __ Email: fri,nKz92@hOl~.ooro 

• Trt1J1,f<rof Bu.\ln<u Llc..,<c A1,1wmli, D fo be cm1n11lclcd H!ld ,ul>mitted with lhl• •1111RC11tion. 

PBt,e I 012 

CNCL - 28 
(Special)



7688429 

Commercial or Home Occupation Uses Only lRequi,oo) 

Are goods/products sold directly in person to the general public (i.e. retail)? 12$] Yes D No 

Is any part of your business sul).conlrac!ed? Dves IZJNo 
Are goods/produc1s, commercial vehicles, or equipment stored on premises? DY.,,; IZlN<l 

If yes, please describe; ________ _ 

Commercial/Industrial Business (Prenti1i•,; in Richmono only, p1Cl<l$8 complete) 

Contact Name for BuslMss In Rlchmood (Ml oome): ..;c .. h .. ar"""'---"c..e ___ zi.u _____________ _ 

Title: Coordlnalian Monager 

Emergency Contact Name: Sokura Zllatlg 

Tel.: 778-7118-7000 

Tel.: 6-04-518-31S1 
Al"£f Hctn. t,.um:.;r 

Are you doing any Renovations to Busine11,t,. Premises? D Proposed D Comple1ed l&l None 

Who are you Sharing Premlus with (name of busiooss): _N_on_e ___________ _ 

Floor Area r1n,q. 1t.1: Office; _______ Warehom,e: 

Retail: 2,319sq~ _____ _ Outside: ___________ _ 

Wholesale: ________ -·· 

Liquor Lle&nce? D Yes l&l No If yes, type? 0Food Pnmary O Liquor Primary Ow111 Endorsement 

No. Seats (Ros1aumrtli& lqu«woblomu,nl•I! _o ____ _ No. Merchandise Machlnes: _o __ 

No. Amusement Machinff: _o _____ _ 

.. Sign Permit Notico: An exterfor sign or window sign require£ a sign permit. 
Do you or will you haye any exterior signs or "MOOOVI signs? 0 Yes IZ] Ni:> 
(II yes, please apply for Ei11~ pormit appllo:>1lona to RichmMod Sigo DOj:·.>rlfll•ntl 

"NOTE: Zi>ning !lylnw N,1. 1,\5'~1 On-Site Vchiclo Porki1>!!, ,. Purl A, S,'<lti,111 7.1.1 re11ui1cs !hat sufficiont p11,kinij is 
a.,·mlablc 1'<>1 c<.muncrci:il/fodu~,1r~nl bu:;Dl~::rnc:t 

Do you have sufficient parking? ~ Yes D No 

I hereby nu1ke applicntion for a business licence in ;1ccorda11ce. with the above-srntcd information 
and declare that Che statement~ 91'e f1•u0 1md correct. I agree, if granted a licence, to comply with 
1111 1-ele.vant bylaws now io force 01· which may come into fo1"te it1 the City of Rkhmond, 

Title: _£oc,rdln•~"" Manager 

Signature· Ollte: ~ :v,>-3 
Nttit,' 'f1rJJ. N/M,WmkWJ wl}l Ji/ti 1"-t,.Wt( u.,J/lto1N tfrt APPLJC.4 TION F£F., fi1 ~J.)r/tr h'1 l"('Uiv.! th-e fee tJ.1},\'nlll'I. pfrnse f(.w!a:t tlo.• l.k.lWH' (J:t1,vn-f,wt'N 
Htt1»u1 liccrra.1 Git 111rli{k n h ri-rrrl im.- l'll'a/lat:iJc_(fY J.u.t,N'tJl't.ltt-011 h.'rj;W.sr or C:(iJ' UaH. 77.ic C:,tyn{so 111:i\·.1.•1 &rui't.'-t~ l1t..t·tt;¥ i1t-!/tli».'«lJ1,111 p1a1,'aMc 111 
um·l11"11 M1m'f.'l'llll ft.>N'::krnrlo1u f1'J lflr Cny w~~IIU mtd,'1lf' 1.1 htmf-•·opy/nn11D.1 ff.1-Yu; r{('I rtM wbl'r .:,0111· llmlllfll JJ!fi:;1111m1t·o11 trt J.~ mmN ~um}rJJ.ik m rt"Y 
f,~k,W,1-tU\?.f p»bJk.iI{k:JRL tt rt--'l~f(f i,1 wrill'ni tJJ dlliliM JhtkJJ,'mli>JJ m1nr n, MNi,'i.'4 Pr rA~ l.,tcm,u /rupccrrrt, 11,V hif911J1\QJrmr ituh.-~"rlfrx bf>·ri,v-e.u 
f1~rm',;.;r ~T'Jkli."1 ).f l.•,WM"tfl'.d i1r.pr~f' ..... irft f/w f.'J1tlfY1,w ,, !l!/r.n11.1.1rr~ (ltl!'I' f'n.1.1~1(Gil ~f J-111\·[!CJ•Acr, 

Office Use Only: 
FolderType: ..AU, Fee i vJ'L]t;;_ 
Folder Type: _____ _ 1.,...=C\------- Fee: 
Received by; ______ _ 

Approved by Chief Licence lnspec!or: 
---M~+--ct+--·f------- Date: ____ _ 

Dale: APR 1 1 2024 -.---.--. 
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BUSINESS LICENCE 
CITY OF RICHMOND DEC/24 

6911 No. 3 Road, RICHMOND, B.C. V6Y 2C1 

The holder of this licence is licenced to carry on the business or businesses stipulated in a lawful 
manner until Midnight on the date shown below from or within the premises stated unless otherwise 
cancelled, revoked, or suspended. It is unlawful to carry on business in the City of Richmond in or 
from premises other than those stated on this licence. 

IF ANY CHANGE IN THE NATURE OF YOUR BUSINESS, TRADE, OCCUPATION, OR CALLING OR 
ANY CHANGE IN OWNERSHIP OR ADDRESS HAS OCCURRED, YOU ARE REQUIRED TO 
NOTIFY THE LICENCE INSPECTOR IMMEDIATELY. 

LICENCE FOR PERIOD ENDING MIDNIGHT DECEMBER 01, 2024 

Business Address: 6551 No 3 Rd Unit 1314 

Mercantile Use 

Retail Trading 

Licence#: 
Acct#: 

Business Licence Fee 

Total Fee 

Tokyo Beauty 
Nagoya Trading Ltd 

8191 WESTMINSTER HWY UNIT 120 
RICHMOND BC V6X 1A7 
CAN 

23 030689 
1464878 

$242.00 

$242.00 
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I 
.. 

City of 
Richmond 

Business Licence Application 
Business Licence Department 

S911 No, 3 Road, Richmond. SC V6Y 2C1 

Office Use Only: 
Licence Referenca Number: I 'o ~ '2Fi &'lo . 

--~~~~~~---

18] New D Change of Address D Change of o.mer' D Change of Name D Change of Bminess Use 
(See ~rxmd>< Dl 

Have you previously app\i&d for a business licence i11 Richmond? !Zlves 0No 
Busin&.ss Type: l8J Commeroialllndu!illial Ptemise& 0 Non-Retodent D Home Ocoupatl°" 

i&oo Appnrdo'.< I\ ll C) (S"" p4ipona1~ Bl 

BUSINESS INFORMATION {All to comple11\ PIM,., arrMge ,,.yr,•,ent for 11ppJ/ca!/o11 fee\ 

0 SOie O,vner.;.hip D Partnership I&] Co,pora!lon 
"For CORPORATION Only, copy of Certificate and Notice of Articles to be submitted with application .. 

Operating or Trade Name: ~T~ok_y~o~rJ)~B~•=a=Ul~y ____________________ _ 

Registered Company Name: N39ey11 Trading Ud, 

Operating/Business Address: 6551 No.3 Rood Unit No:-'1-=-31'-4 __ 

Clty; Richmond Provloce:_,,,B,.,,C __ _ Postal Code: .,__Y"-'BY~28~6 ---

Bus. Tel.: (604) 674·11966 a~L 102 

Cell: J778l~I-~-------­

Mailing Addrus: 1!191 Wes!mimter HWY 

Email: J'18AOY!Uradl1Jll@hotw011!!)01""1,c""o"'m,__ _______ _ 

UnitNo.:12D._.._ __ _ 
n1 dtrro,~nt from •bo••! 
City: Richmond Province: ~---- Postal Code: vex_1_A_1 ___ _ 

DescribeTWrlte Down All Business Activities/Services In Richmond: 
Rel.ailing of J-p,1ne ... oo,,nelic•, m,;,llh cam, l.:JuHhold p«,dv~t;; and d~lly nec;e$S~I•• 

Number of Employees working In Richmond (To no>Jde o-,m,rn): (Full-lJme): _ (Part-time): L-

.. For TRADE Contractor Only, copy of contrac10, TQ 01 lrade certificate to be 5ubmilted w~h app!ica1ion" 

Contractors TQ No.: ______ TQ Holder',; Name: ______ ~---

Gas Contracton Bond No.: _____ _ 

OWNERSHIP INFORMATION (All 1o complete. Addibonal owners cae tie ,ubmlrted on separate paper) 

Name; Zh,..oo...,Z..,_h,..u'------~--- -----·- -----
Finl i..t.l 

Title/Position: C!Jle.r.iQL ___ _ 

rlome Addres11 (,,,.ldorJlol •dd!t!,f&): ,c51l4~0.c..F,c,Orllc,,Y1'-"ll""Cre"" . ..cc·•=c°""='---------
City; Richmooo Province:~--- Postal Code: _V1_c_2c_3 ___ _ 

Tel.: __________________ Cell: 6047822128 _________ Email: (!~nkz92@hotm~ll.com 

• Tno1nd~ro\'llu•inci.~ Lko:n"<! A~1•c11dlx ll t<> he com11lctcrl •ntl .,,l,mhwd "Ith tbl• "l'l•llcudon. 
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Commercial or Home Occupation Uses Only (Requir<>dl 

Are goods/products sold dire-cUy In person to lhe general public (i.e. retail)? 181Yes D No 

Is any part of your business sub-contracted? Ov~ iXlNo 

Are goods/products, commercial vehicles, or equipment slored on premises? DY es ~ No 

If yes, please describe: 

Commercial/Industrial Business {Premi,;.,, ih Richmond only, pkcaw complete) 

Contact Name for BU$iness in Richmond (lull nam,): Ch...-len<>_2.nu 

Title: Coordination Manag<1< Tel.: _7~7~8~-,=6C.~•7~8~0~0 ___ _ 

Emergency Contact Name: _S_llk_u_re_lh_a_n~g~-------- Tel.: B04•518•319.1 
1,her~i"A...fl".lu "._..,._,.,,-·- ~-· 

Are you doing any Renovations to BU$il\E!H Premise$? 0 Proposed O Completed [Z) None 

Who .-re you Sharing Premises with (name of business): No __ n_e __________ _ 

Floor Area (lneq. tt.): Office:__________ Warehouse: _________ _ 

Retail: 1,164sqft Outside: __________ _ 

Wholesale: _____ _ 

Liquor Licence? 0 Yes IZJ No If yes, type? D Food Primaiy D Liquor Primary 0With End-Oreement 

No. Seats (~..ia.,,.rts& 11qoorootlllllfll'nl•nl•): _o _____ _ No. Merchandise Machines: _o ____ _ 

No. Amusement Machines: "'o---~~--

"'Sign Permit Notice: An oxterfor sign of window sign requires a sign permit. 
Do you or will you have any exterior signs or window signs? D Yas !8J No 
(If yes, please ~ tor Glg,i porrrwt ilppli<::ations la Richmond Sign Oep.a,1rnool) 

"NOTE! Zoninl'. B)•lnw l'h K;i.(Xl- 011¾~1lc \'shiclo Porkiug - Pi,rl 1\, S.:cti<>tl? I. I n.,,Jui;L"' llrnl rnlli<:ient p:nli,11', j; 
~,•ollnble for 0011111wrc1aVinduslrinl busirrl!&scs. 

Do you have sufficient parking? 181 Yes O No 

I lu.wc11y mnke.np11lication for a buslnl'.,1s licence in accordance with the a.bove--staccd h1format.100 
and dedm·c thlli the statements are true and con<ul, I agnie, if granted a licence. to comply wl1h 
all rcleva1lt bylaws now in force or which may come into fol'ce iii the City of Rlthmoud. 
Name: Charlone Zhu _____ Tflle: Ooordin•lion r.tan"il"' 

Signatu~~~··· Date: set£. ?,()23 • 

Nt1fl! Thi., DpplirutlaN 1vlll nM bt ftlM.l'J.Jffl 1ri1bru1t t'"- APPI.IC11 TION FEE:. JJ1 llrMr w rrcm~ J1'Tr fu iWNJWl.l. ,L11'enn' G'OIT/LKf r«c f .. l,::r11:.:t f)<p'(rr(rm•.W 
lh,,tll'fftf lJ.fl'JJ1'('.i ~m JlhMh: .l\'¢;1'frh i'IJJ.111T¥ f.(111ik!Nt fer IJt.~J'Jt'C'lkW oj)JJr,'lj((i'.« jlf C.l~11 H(rn Jin.• Cri)·t1fto nkli.t.r bi,:mr.!..!i rn:,rna Nyiin1mrr@7 r.t~vr11bll!' in 
11-u--11':m t'l1Mi-tJrlf'.:Jl ,11At/1't-11li~».1_, {All rlrr Ory llrb~t';q OTT1i'rn" w m»ri-ror,;, /11rnll,}J. ({J'c'W rt-., J.1"111#.fl )!1'}1~• b1L~111c.1s mf,?,('1,wmim robe m.1dt 11v...."JJ1'rrMr Ir, tin>• 
mMf»tu!M( ptdilka1WNf1. tt rrqrrnf J11 wrifbrg (ti tf«f{~ pwt.,J{cUJ1'cm l/Nlf.J fi.r l"t°'~•m·"d /,y Jr1r f.1;~11H lir.JJW./1.1.r, ~w 1'1ifi-v».~111m g.:ir.'tc1r-d fw· bM(llt'.':.s 
/J('rllf1U,k t.llrf.VAl# ft ;,.a~ i,,, G'Cl"ttrdmu:·~ 14.·Jrli /{rt FilY'dnm nJ,r.efn.111\t'11fon 11rni /1111{,;!~•Jmll 4 l'~i'rU!J' Gt.~I. 

Office Use Only: 
FolderType: ._c.:.M.:..11\Ac.;.___ __ Sub Type: J1.Wi\ :m:idmg. 
Folder Type: Sub Type: 

D c..,;, D Ocba O cc D Cli<quo 

Fee; 'i ZY:2,00, 
Fee: ______ _ 

Received by; ___ _ 

Approved by Ch.ief licence- In specter: 

__ ,,,,_vc---+------- Date: __ -r----
Date:_ 3J 3 l>d. 
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BUSINESS LICENCE 
CITY OF RICHMOND JUL/22 

6911 No. 3 Road, RICHMOND, B.C. V6Y 2C1 

The holder of this licence is lice need to carry on the business or businesses stipulated in a l:rwful 
manner until Midnight on the dale shown below from or within the premises stated unless otherwise 
cancelled, revoked, or suspended. II is unlavlful to carry on business in the City of Richmond in or 
from premises other than those stated on this licence. 
IF ANY CHANGE IN THE NATURE OF YOUR BUSINESS, TRADE, OCCUPATION, OR CALLING OR 
ANY CHANGE IN OWNERSHIP OR ADDRESS HAS OCCURRED, YOU ARE REQUIRED TO 
NOTIFY THE LICENCE INSPECTOR IMMEDIATELY. 

LICENCE FOR PERIOD ENDING MIDNIGHT JULY 01, 2022 

Business Address: 4151 Hazelbrtdge Way Unit 3660 

Licence#: 21 933240 
Acct#: 1393B65 

IMPORTANT: 

Tokyo Beauty 
JPCA Tokyo Beauty Ltd 
B191 WESTMINSTER HVVY UNIT 120 
RICHMOND BC V6X 1A7 
CAN 

0d.ac'7 t,5 \ c-0·100 f.--o,i_ yoJr ::Jf'OC!l 00~:iriu oo!Z:-g 1~0~1:,-0-.J• o,..rs.:mS5 ;,,'l!lm~­
Cla n:t. oosithll €?U$:70:Z ,<al .YI yo-Jr1:woc,,.1. 

Mercantile Use 

Rotai I Trading 

Business Licence Fee 
Business Licence Transfer Fee 

Total Foe 

$230.00 
$50.25 

$2B0.25 

BUSINESS LICENCE INVOICE IEllllll~IIIHIHHHIIHIIIIII 
MAILING ADDRESS: CITY HALL, 6911 NO. 3 ROAD, RICHMOND, B.C. V6Y 2C1 

CrH::-q:.r.e-s ps.ya.c>,e. to: 
CITY OF RICHMOND 

Ti'H:-8:;.i:s.r.--:ss Li.n~r:,c,s.f~ S!'.!:i1m ~l6°lll"3 cn.1,s,a..n-0 paya.t>'.-= 1:.rp,c.-,is r£-"'...e,p1 p.r!5Ja.Tt11!J 1:-,,e 
c.uJ-re:-ri18';.."S:?"H':SS L<t'="''"l~ By.awof1f.:,e. 01yofR:;.cn:111onO. 

Licence#: 
Acct#: 

INVOICE TOBE 
RETURNED WHEN 
MAILING PAYMENT 

LICENCE FOR PERJOD ENDING MIDNIGHT JULY 01, 2022 
Business Koy: 

Tokyo Beauty 
JPCA Tokyo Beauty Ltd 
B1 91 WESTMINSTER H1NY UNIT 120 
RICHMOND BC V6X 1A7 
CAN 

Oki you kniJ•Nyou can n,o•Nman.aga amt prl.ni you1 l~c.ni:ioo,nilnc? Y'tlu can u:se 'lh,t1 Bu.sin.en 
Key IJ.o :Jlnk )'Oil! lk<l:nGe <mi!na. Do n-ot sfureor p<0st tho lnvotoa wilh t.ho Ou:sinms Key, k> avoJd 
unauthorised aooo55. 

Vlslt rich.mon-d.g}myb,u.11,:iness far more dil!lt.ails. 

7688429 

Mercantile Use 

Business Licence Foo 
Business Licence Transfer Fee 

Total Fee 

13938650000028025 

21 933240 
1393865 

$230.00 
$50.25 

$280.25 
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I City of 
Richmond 

Business Licence Application 
Business Licence Department 

8911 No. 3 Road, RichmOl'ld, BC W!N 2C1 

Ucence Reference Number: t8 - :E'::2 S 30<!:) fl]) 

18J,,,_ ~Change of Addre111 0 Chat'\99 of OWnl!I'" D Chanr,e otN$me Oc~e o1 a~ ll9e 
(See Appendioc OJ . 

HIM! you prevlOU'Gly applied for B business licence In Richmond? ~Y• 0No 
Busin81!!5 Ty~ C8) Contme1cie4/lnduSlria! Premllff D NDrl-f«latdent 0Home OcaJpallon 

(s.~A&C) (ScM,~8) 

Pl'llfiCIHd start Date: 8/12@02! or Effieotlva Oats of Change;~~----.,.,_-
IIOnfl Day Yw Monfl Day Year 

BUSINESS INFORMATION {All to comphlte. Please aminge payment ror applh:auon fMl 
0 SOie Ownel'llhip O F'ar1ner.Jhlp 181 Corporation 
"'For CORPORATION Only, copy of CtfQflcm and Noti.:o of Al'tic&M to be 11ubmltllid wflh apf)licatioll"" 

Operating or Trade Nama!..,,T.;;;;.~""'-'Be=11U1Y""------------------­
Reglltbtrad Company Narn11:_JPCA Tgl(yo BeaulyUd. [ariglnall~ 1178913 B.C, Wl 

Operatmglauslneu Acldnn: 4_1_51_H_azellxidg __ . .._e ___ W-'a"'y_________ UnltNo:~366=0 __ 

City: Richmond Province:.,..ec __ _ Postal Code: ""ve,:.e;X'-"'4.JT"-'----

Bus. Tel.: 778-002-4ffi 

Cell: 604-786;a&l1 

Fu: ________ _ 

E'mall: i/JCl!l.van<i01Nf!@tla1mlli1,com 

Malllng Add,_.: tma 8ddgapan Road \Jnit No.: 1.51L_ 
~r dlffilniit from aboll•l 

City: Riclvl>and Province: ec PolltalCcrrfY(jl= RICHMOND 
Oacriba/Wrtte Down All Business Actlvltln/Sffvlcaa In Richmond: 
Rotan of beeuty and sir.ncaro pro:IIJcls mlh J'III locus on Japannit bfflnd8 

I.AUG 10 ZOZ1 

Numb■r of Employees wortclng In Richmond (To ifldoda<JWnani)l (Full-tbffll):,L....._ (P,alt-tirne): _3 _ · 
I ~s:; IV ED 

.. For TRADE Contracrtor Only, f.X>P'/ of conlraetor TO or trade CE!rtlflcate to be submittedW\lh ~ 

Contracto111 TQ No.: _____ TQ Holder's Narm,: ~------------
Gae Contnlctl:11'8 Bond No,; 

OWNERSHIP INFORMATION (All to complete. Aadl!lonal o'H!ler& can bEI subml\'tad 011 r.eparate paper) 

Name: ZlKlt• 2h11 TitteJPosfllon: lllr:m:lnt..-----
F1111 I.JIit 

HomeAddresti l~addn!K): sa40!"oraylhCn!st;ool 

City: Richmond Province: .fil'?_,_______ Poat.ti Code: ~VTC ........... 203 ___ _ 

Tel,: 604-674-9966 l!l!B Celt: eo+1e2-212a Email: frll.llk..lp@hOinall.com 

• Tnrurer of &ullltu Llcen<'e Al)l!Odb b 1D be llOlllpleted alld 4obmllted with dlb 11ppllcatioll. 
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Commercial or Home Occupation Uses Only (Required) 

Ase goods/products sold directly In person to the general publle (I.e. reta0)? 18h•• 0No 

laany part of your buslnesssub-alntracted? Oves 181No 

Are goods/products, C0111Tlercral vehicles, er equipment stored on pruml9&s? 18Jv. 0No 

If yes, pleaaa describe: Some OOI di,spla!,'tld ll8mstl ere S1offld 111 ~ ll1aN eheh,w. 

Commerclal/lndustrial Business (PMmlse$ 1n Richmond 01'11)1, please complete) 

Contact Nam• for Buslnea In Riclvnond ~-1:_w ____ l Lll""'--------~-----

em.11.ncy Contact Nam•: _Zh ... ou _____ Zh_u_-'----~--

Tal.: 604-786-6661 

Tel.: oo+-782-21211 ----AN you clotng any Renovatlona to Buelllffa Premises? D Propo$ed O Ccmpleled 181 Nooa 

Who are you Sbarillg Premiaea with (name of bualnHs): _Nl_A ___________ _ 
Floor Area (1l1 sq.1l): - Offlco: _N_IA ________ _ Warehouse: _Nr._A ______ _ 

Retail: 1717 equam fseA OU'llllde: _________ _ 

WholHale: ______ _ 

Li(luor Licence? D Yea IXINo If ye&, type? 0 Food Pril'l\ary D Uqoor Primary D With Endorsemem 
I 

No. SNts ~& ~nr~lllJ: _____ No. Merchandise Machine!!: ____ _ 

No. Amusement Machines:_____ ' 

"'Sign Permit Notlce: An exterior sign Of window sign requlrea a sign ~ : 
Do you or will you have any eiderior signs or window stgo$? D Yes lzi No 
(If )'N, pleue apply !Of lliigJI permtl llJ)l)IIC<llioni to Rir;:flrnond Sign Oepartmt,nt) · 

**NOTEl 7.A)nifli Bylaw No. 11500- On-Site Vt:hicl,: Parking -Part A, Sc:ction 7. I.I requl~ t!ul! suffl~len! parking jg 
11N1iblble for comlll\ll'Clallindllffllll busiocsses. 

Do you have sufficient parklng? 181vu 0No 

I lleffby mah application for a business litelite in a«onlance with tbe abovHt:atffl laforma1ion 
aad dedare that the stattmentli are true and correct. I ag~ i£ ;naled a litaice.1 to eomply wilh 
all relevaat bylAM ■ow hi force or wbltli may come Into force in the City of Richmond. 

N.ame: Tt1'1111ll Un ntt.:_Con::.:c.:.Sllflllm=---------
Slg;naturr. ~ l,.. ..._~'- ·oate: 1<.ug..c..::.1,111=--t'-05--=·..c.202 __ t _____ _ 

iv,,,,,, nu~ .. 111111-w,-..t'ltklrHldotll1'PUCATIONFE£,/n ... 1<>/fflhl<dw,ft,..,...,;_p/""f <tRJJac1,,.,l.icu,;s~ 
-...1-.,,,,pw/k,rnt1N1111Jdanaw,Jlablffo,~<"l"'f"<fl<tlC/tJ>ffof/, n.,Ci{yalu,_..,Aw{..,,/1«,;:,.,tnfoffllfSJllonawllol,f,I,, 
......-l>ddff-1~-anllMCIJ:,.,.Ju/ltandlar /rt!rtrtkopy.tar-- lfyml•....,lrill rMTlnm,,su~llll hi~---~ '1,arr, 
oddula,,olprd,/l,ml,-. •~ M ,n1t1Jog10 _,,.,..,,n""""' .,..., bt ,.,,.1w,11,y 1M u-1-w. AJI ~"pilu,,dfar bminer;, 
/Ir-.""1,-...11..,,,,,xg,dLo-w/ll,ilt,FIHdaffleflrrfi,,_iM""41'rol"""1nq/Prlvt,qA<#. . 

Office Use Or'lly: oc.n 000,, □ cc J(Clleque 
Folder Type: i!:} tJ_ S1.1b Type: --I,.:c,li~~~~.1--,..-- Fee: .$'5 Q , ci>S 
FotclerType: ____ , _____ s Fee:_:.---___ _ 
Received by: Date: . · · 02. l 
Approved by Chief Licence Inspector. Data: i '2, 

!iU""1/Bl,ll/1W.t,lm .. %6:ll Page 2Qf2 
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~ ... 
BRITISH 

COLUMBIA 

CERTIFICATE 

OF 

INCORPORATION 

BUSINESS CORPORATIONS ACT 

Number: BC1178913 

I Hereby Certify that 1178913 B.C. LTD. was incorporated under the Business Corporations Act 
on September 11, 2018 at 09:59 AM Pacific Time. 

ELECTRONIC CERTIFICATE 

Issued under my hand at Victoria, British Columbia 

On September 11, 2018 

CAROL PREST 
Registrar of Companies 

Province of British Columbia 
Canada 
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(Special)



Date and Time: July 29, 2024 03:28 PM Pacific Time 

BRITISH 
COLUMBIA 

BC Registry 
Services 

Mailing Address: 
PO Box 9431 Sin Prov Govt 
Victoria BC VBW 9V3 

www.corporateonline .gov.bc.ca 

Notice of Alteration 
FORM 11 

BUSINESS CORPORATIONS ACT 
Section 257 

Filed Date and Time: March 23, 2019 04:12 PM Pacific Time 

Location: 
2nd Floor - 940 Blanshard Street 
Victoria BC 

1 877 526-1526 

Alteration Date and Time: Notice of Articles Altered on March 25, 2019 12:00 PM Pacific Time 

Incorporation Number: 

BC1178913 

Name Reservation Number: 

NR9039584 

AL TERA TION EFFECTIVE DATE: 

NOTICE OF AL TERA TION 

Name of Company: 

1178913 B.C. LTD. 

Name Reserved: 

BOLIWELL ENERGY SERVICES INC. 

Specified Date and Time of Alteration: March 25, 2019 12:00 PM Pacific Time 

CHANGE OF NAME OF COMPANY 

From: 
1178913 B.C. LTD. 

7688429 

To: 
BOLIWELL ENERGY SERVICES INC. 

BC1178913 Page: 1 of 1 
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Date and Time: July 29, 2024 03:28 PM Pacific Time 

BRITISH 
COLUMBIA 

BC Registry 
Services 

Mailing Address: 
PO Box 9431 Stn Prov Govt 
Victoria BC V8W 9V3 

www.corporateonline.gov .bc.ca 

Notice of Articles 
BUSINESS CORPORATIONS ACT 

Location: 
2nd Floor - 940 Blanshard Street 
Victoria BC 

1 877 526-1 526 

This Notice of Articles was issued by the Registrar on: March 25, 2019 12:00 PM Pacific Time 

Incorporation Number: BC1178913 

Recognition Date and Time: Incorporated on September 11, 2018 09:59 AM Pacific Time 

Name of Company: 

BOLIWELL ENERGY SERVICES INC. 

REGISTERED OFFICE INFORMATION 

Mailing Address: 
#220 - 821 1 ACKROYD ROAD 
RICHMOND BC V6X 3K8 
CANADA 

RECORDS OFFICE INFORMATION 

Mailing Address: 
#220- 8211 ACKROYD ROAD 
RICHMOND BC V6X 3K8 
CANADA 

7688429 

NOTICE OF ARTICLES 

Delivery Address: 
#220 - 8211 ACKROYD ROAD 
RICHMOND BC V6X 3K8 
CANADA 

Delivery Address: 
#220 - 8211 ACKROYD ROAD 
RICHMOND BC V6X 3K8 
CANADA 

BC1178913 Page: 1 of 2 
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DIRECTOR INFORMATION 

Last Name, First Name, Middle Name: 
Zhu, Zhou 

Mailing Address: 
#220-8211 ACKROYD ROAD 
RICHMOND BC V6X 3K8 
CANADA 

AUTHORIZED SHARE STRUCTURE 

1. No Maximum CLASS A COMMON Shares 

2. No Maximum CLASS B COMMON Shares 

3. No Maximum CLASS C COMMON Shares 

4. No Maximum CLASS D COMMON Shares 

Delivery Address: 
#220-8211 ACKROYD ROAD 
RICHMOND BC V6X 3K8 
CANADA 

Without Par Value 

With Special Rights or 
Restrictions attached 

Without Par Value 

With Special Rights or 
Restrictions attached 

Without Par Value 

With Special Rights or 
Restrictions attached 

Without Par Value 

With Special Rights or 
Restrictions attached 

5. No Maximum CLASS E PREFERRED Shares Without Par Value 

6. No Maximum CLASS F PREFERRED Shares 

7688429 

With Special Rights or 
Restrictions attached 

Without Par Value 

With Special Rights or 
Restrictions attached 
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BRITISH 
COLUMBIA 

DUPLICATE 

CERTIFICATE 

OF 

CHANGE OF NAME 

BUSINESS CORPORATIONS ACT 

Number: BC1178913 

I Hereby Certify that BOLIWELL ENERGY SERVICES INC. changed its name to JPCA TOKYO 
BEAUTY LTD. on July 26, 2019 at 08:51 AM Pacific nme. 

Issued under my hand at Victoria, British Columbia 
On July 26, 2019 

CAROL PREST 
Registrar of Companies 

Province of British Columbia 
Canada 
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Dale and Tm e: May 15, 2024 11:07 AM Pacific Tone 

BltITJSH 
l .Ol .! IMRIA 

BC Registry 
Services 

M ing Address: 
PO Bo.x 9431 Sm Prow Govt 
Vic1oria BC VBW QV3 
wtiw.corporateonine.go~.bc.ca 

Notice of Articles 
BUSINESS CORPORA TJONS ACT 

Locahion: 
2nd Floor - 940 Blanshard Street 
Vicloria BC 
1 S77 526-1526 

This Notioe of Articles was issued by the Registrar on: January 10. 202112:01 AM Pacific Time 

Incorporation Number: BC1178913 

Recognition Date and Time: Incorporated on September 11, 2018 09:59 AM Pacific Time 

Name of Company: 

JPCA TOKYO BEAUTY LTD. 

REGISTERED OFFICE INFORMATION 

Mailing Address: 
#150 -11120 BRIDGEPORT ROAD 
RICHMOND BC V6X 1T2 
CANADA 

RECORDS OFRCE INFORMATION 

Mailing Address: 
#150 - 1·1 120 BRIDGEPORT ROAD 
RICHMOND BC V6X 112 
CANADA 

7688429 

NOTICE OF ARTICLES 

Delivery Address: 
#150 - 11120 BRIDGEPORT ROAD 
RICHMOND BC V6X 112 
CANADA 

Delivery Address : 
#'150 -11120 BRIDGEPORT ROAD 
RICHMOND BC V6X H2 
CANADA 
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DIRECTOR INFORMATION 

Last Name, First Name, Middle Name: 
Zhu,Zhou 

Mailing Address: 
#220-8211 ACKROYD ROAD 
RICHMOND BC V6X 3K8 
CANADA 

AUTHORIZED SHARE STRUCTURE 

1. No MaYjmum CLASS A COMMON Shares 

2. No Maximum CLASS 8 COMMON Shares 

3. No MaYJmum CLASS C COMMON Shares 

4. No Maximum CLASS D COMMON Shares 

Delivery Address: 
#220-8211 ACKROYD ROAD 
RICHMOND BC V6X 3K8 
CANADA 

Wrthout Par Value 

\Mith Special Rights or 
Restrictions attached 

Wrthout Par Value 

Wrth Special Rights or 
Restrictions attached 

Wrthout Par Value 

Wrth Special Rights or 
Restrictions attached 

Wrthout Par Value 

With Special Rights or 
Restrictions attached 

5. No Maximum CLASS E PREFERRED Shares Without Par Value 

6. No MaYjmum 

7688429 

CLASS F PREFERRED Shares 

\Mith Special Rights or 
Restrictions attached 

Wrthout Par Value 

Wrth Special Rights or 
Restrictions attached 
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Mailimg Address: l.ocatioo: BC Registry 
Services 

PO Box ~31 Sin Pro~ Govt 
Victoria BC Vfm 81/3 
www.caporateorme_goy.bc.ca 

2ru:1Floor - 94D B~ Slreet 
'ktoria BC 

Date and Time of Search: 

Currency Date: 

Incorporation Number: 

Name of Company: 

Business Number: 

BC Company Summary 
For 

JPCA TOKYO BEAUTY LTD. 

May 15, 2024 1-1 :09 AM Pacific Tlme 

January 26, 2024 

ACTIVE 
BC1178913 

JPCA TOKYO BEAUTY L TO. 

735058315 BC0001 

l 877 526-15211 

Recognition Date .and Time: Incorporated on September 11, 2018 09:59 AM Pacific In Liquidation: No 
Time 

Last Annual Report Filed: September 11, 2022 

COMPANY NAME INFORMATION 
Previous Company Name 

BOLIWELL ENERGY SERVICES INC. 

1178913 B.C. LTD. 

REGISTERED OFFICE INFORMATION 
Mailing Address: 
#150 - 11120 BRIDGEPORT ROAD 
RICHMOND BC V6X 1T2 
CANADA 

RECORDS OFFICE INFORMATION 
Mailing Address: 
#150 - 11 120 BRIIOGEPORT ROAD 
RICHMOND BC V6X 1T2 
CANADA 

DIRECTOR INFORMATION 

7688429 

Receiver: 

Date of Company Name Change 

July 26, 2019 

March 25, 2019 

Delivery Address: 
#150 - 11120 BRIDGEPORT ROAD 
RICHMOND BC V6X 1T2 
CANADA 

Delivery Address: 
#150-11120 BRIDGEPORT ROAD 
RICHMOND BC V6X 1T2 
CANADA 

No 

BC1178913 Page: 1 of 2 
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Last Name, First Name, Middle Name: 
Zhu, Zhou 

Mailing Address: 
#220-8211 ACKROYD ROAD 
RICHMOND BC V6X 3K8 
CANADA 

Delivery Address: 
#220-8211 ACKROYD ROAD 
RICHMOND BC V6X 3K8 
CANADA 

NO OFFICER INFORMATION FILED AS AT September 11, 2022. 

7688429 
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BUSINESS LICENCE 
CITY OF RICHMOND FEB/18 

6911 No. 3 Road, RICHMOND, B.C. V6Y 2C1 

The holder of this licence is licenced to carry on the business or businesses stipulated in a lavtful 
manner until Midnight on the date shown below from or within the premises stated unless otherwise 
cancelled, revoked, or suspended. It is un!av,ful to carry on business in the City of Richmond in or 
from premises other than thosestatedonthislicence. 
IF ANY CHANGE INTHE NATURE OF YOUR BUSINESS, TRADE, OCCUPATION, OR CALLING OR 
ANY CHANGE IN OWNERSHIP OR ADDRESS HAS OCCURRED, YOU ARE REQUIRED TO 
NOTIFY THE LICENCE INSPECTOR IMMEDIATELY. 

LICENCE FOR PERIOD ENDING MIDNIGHT FEBRUARY 01, 2018 

Business Address: 8191 Westminster Hwy Unit 120 

Licence#: 17 761279 
Acct#: 1216843 

IMPORTANT: 

JPCA International Market Ltd 

8191 Westminster Hwy Unit 120 
Richmond BC V6X 1A7 

Morcantilo Uso 

Retail Trading 

Business Liconco Foo 

Total Foo 

$215.00 

$215.00 

Bus IN ESS LICENCE INVOICE IIHIIIIIIIIHHIIIIIIIIIIHIIIIHI 
MAILING ADDRESS: CITY HALL, 6911 NO. 3 ROAD, RICHMOND, B.C. V6Y 2C1 

Cht<f1J.:.:-S pa.yao,:,e 1o: 

crrvoF RICHMOND 

Tr,..e. 81.i.,s::JT~SS b~£-?1<:*fee- s.'rr.,rtm: t-f:ff:111 l--S d:..:<::< an~ payar:.:,e. ,.,:p-c,n, r.-e-cep1pJ:'!'S.Jan11o 1:.,'=" 
C•u?T£-:n18'.i'9:,r1-ess L1,c~.n-0a- 8yawoft'1'C' 01yofRtC"'3lH>nl.l. 

Liconco #: 
Acct#: 

INVOICE TOBE 
RETURNED WHEN 
MAILING PAYMENT 

UCENCE FOR PERIOD ENDING MIDNIGHT FEBRUARY 01, 2018 Business Koy: 

JPCA lntornatlonal Market Ltd 

8191 Westminster Hwy Unit 120 
Richmond BC V6X 1A7 

Oki y<HJ. kn,a-wyo,u ca.n nowmanago an<i pr1n1 yo-ur Hcen1:.coniine? You Cl!ln u:sc th,e Business 
Key to Un:k your lioon-oa onil.ne. Oo n<rt sh.arco,r p,ost till! invoke wlth Uta Bosinas: Key, 1:o avoki 
un.autltor15cd 3c;cofl. 

Vlsr\ rh:ilimom::l.cahnyiHJsbte55 for more details. 

7688429 

Morcantilo Uso 

Business Liconco Foo 

Total Foo 

12168430000021500 

17 761279 
1216843 

$215.00 

$215.00 
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i \ ,, 
City of 
Richmond 

Business Licence Application 
Business Licence Department 

6911 No. 3 Road, Richmond, BC V6Y 2C1 

www.richmond.ca Business Licence Department Tel: 604-276-4328 Fax: 604-276-4157 

Office Use Only: 

Business Licence Number: _ ____._) 1_-_7_i::,_/_'l~l1~--

IE! New D Change of Address □' Change of owner" D Change of Name D Change of Business Use 

Have yoo previously applied for a business lice11Ce in Richmond? D Yes GI No · 

Business Type; fil Commerclalllndustrlal Premises D Nao-Resident D Horne Occupation 
(See Appendix A & C) {See Appendix B} 

Proposed Start Date: JAA -~J-~h-~'"J.,0_1 ]~ or Effective Date of Change:---c,........,,-----,,--~-
Moo1h Day Yeail Month D~y Year 

BUSINESS INFORMATION (Alltooomprete) 

D Sole Owi:iership D Partnership 00 Corporation .. Copy of Certificate to be submitted with application .. 
Business or Trade Name: -;. 

Registered Company Nam~: 'J£Ck, ~iv&·; . f)]c-.r1£J,ftl. . , __ _ 
Business Address: -#- I )ll _,,. 9-· [ q I W ;&;.,;, 'NXP-r )-fw1 , . fi,~ Unit No: ;ff I ).-o 

City: __ (:,;-tfytV1\c\ . ~-__ Province: . E,e, . Postal Code: V6 _'.L / /J: Z . 
Bus. Tel.: bOlp-qqg - . 1.J1..9 Fax: -kPif'.:::_6,:3&~ ~ o1fi 

1 

Cell: &or.f:~ 78:G ~ D 6 3 5 Email: ) pc.A . 1/t-vrl c Qlt/ArCN {tRn'lA, ( Cil'fl'L 
Mailing Address: _ (:X:..,,\Sl- 6>? d.fu1& ). Unit No: __ _ 
(If different from aoove) 

City:_ ... ~--·-· _____ Province:____ Postal Code: _____ _ 

Describe Al). Business Activities/Servioos In Richmond: . 

fkt{, ,l "J'-421-Wl wt. to-a /1\Jtf/c.s 9.. HeAft.. Cfl-ce-. pr~~fos 

Number of Employees {To lncliuoo owners): (FT): !i (PTI:,_LJ_,_ 
**Copy of con~~c~~ to be submitted w· pplication.,. 

O~orsT~~.:-~ TQHo~'s~ ~ r--,. .. 
bas Con~ctors Bond No.:_____ ........., "'-J 

l
, Commercial & Home Occupation Uses Only 

Are goods sold to the general public? 00 Yes D No 

Is any part of the business sub-contracted? D Yes l:iJ No 

Are goods, vehicles, or equipment stored on P,remise
1
f 1B YEtS D No Ir yes, please describe: 

~!}?-1\0»-- c...-s1n..Ji"c:; h- ifeJtrv; .. ~. Paui,vds . . . . . 
I 

* Transfor of Business Licence Appendix D to be completed and submitted with this application. 

2S69KJ Ii BL, 11 l'rev. Fcbn:ury 26, 1015 Page 1 of 2 
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Sharing Premises With: ---~ 

Floor Area (In sq, fl): Retail: / ! 0-0 Si; ~.-{u,fC 
Office: LJ () s:-vv:r-e, f.J' 
Outside: _ __,,9"'--------

Wholesale: --=0~--------::­
Warehouse: __ 2::1£'--_s-+i-~---,.~J~&t_· 

NOTE: Zoning Bylaw No. 8500 - On-Site Vehicle Parking- Part A, Section 7.1.1 requires that 
sufficient parking is available for commercial/industrial businesses. 

Do you have the sufficient parking: IE Yes D No 

A new sign oc alterations to an existing sign requires a permit. 
Has the required sign pemiit been applied for? 

Richmond Representative for Busip~ss: 

Title: Qc,,/1) .if &.- J)i)'~~~ 

Emergency Contact Name: _ 

Tel.: 

Vwh. Uu\Jel.: 
Mor HO<Jr.! Number 

OWNER~FORMATION (All to complete. Additional owners can be sub 

Name: . .. z/wi,t £JW,L ··--- Tltle/P'osltlon: 

· e~ on Sj£ara1e p~er.) \ 
1f'e-ilef !{(.ol.l)Vte.r) 

Fi<st . l(,,;l I 
Home Address: .:tf ;,.Jc $- 5 II 2, G::~. (j'nJ: /2oc~ • . 
City: k..-'JL1J Province: B G Postal Code: V6)::'. t./-1:: 2 
Tel.: 6o4--b;i..1-'?f;'1f Cell: bo{J,-78)-):-/?Jl. Email:f~'-Ljf)C/3@,{o[fi,.Cl.,<'{. 

, C \. 
I hereby make application for a business licence in accordance with the above-stated information and O"VI" 
,kclare that the statements are true and correct. I agree, if granted a liccnc.c, to comply with all relevant 
bylaws now in force or.wh.ich may come int.o force in the City of Richmond. ~ , J IL 
Name: ~ ~ ___ . ______ Title: ~()z,,, '/..< h=Y-"W°' 

......... , _ ~-~ Date, %,, J},J!,,17 
Nore, "'" opp/imffo, wi/1,o, bepm==•ftt. lo onleno-1.e "•f~ •-••• pl=, mama 
Jhe Licence Deparlme,rt. Business Licences are public records 111td are al'ailablefor i11spec1io11 on reqt1est at City Hall. TIie 
City also makes b11si11ess licence information available /11 l'arious addirional publications 011 tire City website andlor in hard­
copy format. ff you do not wish your husine:u i11JormaJi,m Jo be made ami/ahle in mry uddiliunul publications, a request In 
writing to decline puhl/cation 11111st be received by tlie licence Inspector, All irifonnation gathered for busi11ess /icem:i1rg 
purpous is nwnaged i11 accordance 1t•ilh the Freedom of Information and l'ro/ection ,if Pri,•ncy Act. 

Office Use Only: 
t'IALJ Fee', ff!' ,'1(5, ct:) Folder Type: f • t • Sub Type: _________ t.!.Q ..< 

Received by:~~ ~-· ~ Date:,. 

Folder Type: ----rt:~ Sub Type: Fee: , , 

Approved by Chief Licenclnspector: Date: 
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CERTIFICATE 

OF 

INCORPORATION 

BUSINESS CORPORA T/ONS ACT 

Number: BC1079499 

I Hereby Certify that JPCA INTERNATIONAL MARKET LTD. was incorporated under the 
Business Corporalions Act on June 15, 2016 at 03:57 PM Pacific Time. 

Issued under my hand at Victoria, British Columbia 

On June 15, 2016 

CAROL PREST 
Registrar of Companies 

Province of British Columbia 
Canada 
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Da1e and T11T1e: Aay 15, 2024 11 :13 AM Pacific TIITle 

BitlTISH 
l.Ol 11MRTA 

BC Registry 
Services 

M · ing Address: 
PO Bo.x 9431 Sin Pro, Govt 
Vic1.ori3 BC VBW QV3 
www.corporale<lnline.go,.be.ca 

Notice of Articles 
BUSINESS CORPORATIONS ACT 

Location: 
2nd Floor - 940 Blanshard Street 
Victoria BC 
1 877 526-1526 

This Notice of Articles was issued by the Registrar on: January 24, 201712:01 AM Pacific Time 

Incorporation Number: BC1079499 

Recognition Date and Time: Incorporated on June 15. 2016 03:57 PM Pacific Time 

Name of Company: 

JPCA INTERNATIONAL MARKET LTD. 

REGISTERED OFFICE INFORMATION 

Mailing Address: 
#120- 8191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

RECORDS OFFICE INFORMATION 

Mailing Address: 
#120 - 8191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

7688429 

NOTICE OF ARTICLES 

Deliveiy Address: 
#120 - 8191 WESTMINSTER HWY 
RICHMOND BC V6X 'IA7 
CANADA 

Deliveiy Address: 
#120 - 8191 WESTMINSTER HWY 
RICHMOND BC V6X 'IA7 
CANADA 
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DIRECTOR INFORMATION 

Last Name, First Name, Middle Name: 
Zhu.Zhou 

Mailing Address: 
2208-5113 GARDEN CITY ROAD 
RICHMOND BC V6X 41<2 
CANADA 

AUTHORIZED SHARE STRUCTURE 

Delivery Address: 
2208-5113 GARDEN CITY ROAD 
RICHMOND BC V6X 41<2 
CANADA 

1. No Maximum CLASS A VOTING COMMON Shares Without Par Value 

2. No Maximum CLASS B NON-VOTING COMMON Shares 

7688429 

IM!h Special Rights or 
Restrictions attached 

Without Par Value 

IM!hout Special Rights or 
Restrictions attached 
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Mliling Adlfress: Locaticn: BC Registry 
Services 

PO Box IM31 StnPro'l •Garll! 
\ifictooa a-C Vf:f'J1I 9V3 
www.caporateortneqp,.l>c.ca 

211d f.loor - 94'0 Blanshard Street 
Voctoria BC 
1 877 .526-15..~ 

BC Company Summary 
For 

JPCA INTERNATIONAL MARKET LTO. 

Date and Time of Search: 

Currency Date: 

May 15, 202411 :13 AM Paoific Time 

Jan'IJary 26, 2024 

lncorporatiolil Number: 

ACTIVE 
BC1079499 

Name o.f Company: 

Business Number: 

JPCA INTERNATIONAL MARKET l TD. 

764267324 BC0001 

Recognition Date and nme: 

Last Annual Report Filed: 

Incorporated on June 15, 2016 03:57 PM Pacific n me 

June 15, 2022 

REGISTERED OFFICE INFORMATION 

Mailing Address: 
#120- 8191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

RECORDS OFFICE INFORMATION 

Mailing Address: 
#120 - 8191 WESTMINSTER HWY 
RICHMOND BC V6X 1A7 
CANADA 

DIRECTOR INFORMATION 

Last Name, First Name, Middle Name: 
Zhu, Zhou 
Mailing Address: 
2208-51 13 GARDEN CITY ROAD 
RICHMOND BC V6X 41<2 
CANADA 

Delivery Address: 
#120 - 8191 WESTMINSTER I--IWY 
RICHMOND BC V6X 1A7 
CANADA 

Delivery Address: 
#120- 8191 WESTMINSTER I--IWY 
RICHMOND BC V6X 1A7 
CANADA 

Delivery Address: 
2208-5113 GARDEN CITY ROAD 
RICHMOND BC V6X 41<2 
CANADA 

NO OFFICER INFORMATION FILED AS AT June 15, 2022. 

7688429 

In Liquidation: No 

Receiver: No 

BC"ID79499 Page: 1 of 1 
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BUSINESS LICENCE 
CITY OF RICHMOND JUL/19 

6911 No. 3 Road, RICHMOND, B. C. V6Y 2C1 

The hoklm of this licence is licenced lo carry on the btislness or b1.1sinesses stip1.1laled in a laW1u1 
rrumner urttil Midnight 011 lhe da1B shown belv.11 lrorn or Within 1he premi:;es staled unless olhmwise 
cair..,eHed, revoked, or suspended. !tis 1.1nla',\1ul 1o canyon business in the Crty o1 Richmond in or 
1rom premises other lhar1 tho:;e slated on this licence. 
IF ANY CHANGE IN THE NATURE OF YOUR BUSINESS, TRADE, OCCUPATION, OR C.A.LLING OR 
ANY CHANGE IN OWNERSHIP OR ADDRESS HAS OCCURRED, YOU ARE REQUIRED TO 
NOTIH THE LICENCE INSPECTOR IMMEOIATEL Y. 

LICENCE FOR PERJOD ENDING MIDNIGHT JULY 01, 2019 

BusiMss Address: 6551 No 3 Rd Unit 1314 

Licence#: 18 825300 
Acct#: 1284963 

l\lPORTA.',ff: 

Tokyo Beauty 
JPCA lhtern.ational Market Ltd 
8211 ACKROYD RD UNli 220 
RICHMOND BC V6X 3K8 

~~:I", ':td lcor.:o fre('.:", •,ou lrtoG!oo Wc.r,:, p:-stir,;1~ Ot, 'JO...C t,1_:2r,:':li:'.ii pr,:.,.-J~, 
0:. r.:t poa.~ ':t:O 3.:Sif'~:'l K,:,01 ,:.r-, 't'.A.f k"l~,:«:,:, 

Mercantile Use 

Retall Trading 

Business Licence Fee 

Total Fee 

$220.00 

$220.00 

BUSINESS LICENCE INVOICE 1111111 

MAILING ADDRESS: CITY HALL, 6911 NO. 3 ROAD, RICHMOND, B.C. V6Y 2C1 

G,;10=1'~s,;.ia1ai:J:o:!:1t:i; 

Cm' OF RICi!MONiJ 

Tf~ BJs-::tt1ssC.J,:21:1Q:t ,"et! ish.:M\1 ;Jtt'•:M' ~ dJ~ .3/td,;i;:rjl',:tie •J;>J:1 i"l::lett:::it:;.i•J•3J.:1·1tteath~ 

cJ•:~1~ 8•J$;,~l~ L~_:r..;e s,:a•N d '.:16 C~)' d R.?-c?rnrJ~KL 
Licence#: 

Acct#: 

INVOIC£ TO BE 
'lETUR.NEiJ Wi!EN 
MAl:J,!,iG PAYMENT 

LJCENCE FOR PERIOD ENDING MJDNJGHT JULY 01, 2019 
Business Key: 

Tokyo Beauty 
JPCA lhtemational Market Ltd 
8211 ACKROYD RD UNIT 220 
RICHMOND BC WX 3K8 

Od '/OJ k.1\0Yf 'fo.J ,:.1.11 ~ rnlira{le Artd pi!J'lt 'jl".:Nf !A»nc.,e, oi'\'..J1e.:i' YOiJ 0:-¼'1 UH, 'ille a,.u·-,~·.U 
Key tor!'« vois !r<+-11Ce O:fiL.i»_ Do .110:1 :Pt&M o,posi t-re- :n'lttli-ce v.r1t1 !1e &.u:J1M.s KE','. to .a.•,o·d 
um,,.rillor:c:14'd4'C<:.Ut. 

7688429 

Mercantile Use 

Business Licence Fee 

Total Fee 

12849630000022000 

18 825300 
1284963 

$220.00 

$220.00 
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City of 
Richmond 

Busine$$ Licence Application 
Busines$ Licence Department 

6911 No., 3 Road, Richmond, BC V6Y 2C 1 

www.richmond.ca, Toi: 604•276-4326 Fax: 604-2764157 Email: buslic@richmond.ca 

Office Us-e Only: 
Business Licence Number: 

(0) 

(N) 

(g]New Ochangeof AdQress O Change•of Owner• 0 Change of Name Dchange of Business Use 
(See .Awe'Mi• D) 

Have you previously applied for a business licence in Richmond? (g] Yes D No 

Business Type: IE] Commerclatllndustrial Premises D Non-Resident D Home Occupation 
(See Aw,,ndi~ A & C) (See Appendix B) 

Proposecl Start Date: 6/22,'2{)18 or Effactive Date of Change:_ ~-~--...,,---
. ~h Day Y<iar Month Day Y•ar 

_BUSINESS INFORMATION (AR to ccmplete, Please ammge payment for application fee) 

D Sole Ownership D Partnership 1.8] Corp0ratioo ••copy of Certificate to, be submitted with applic·ation'' 

Business or Trade Name: _io_k~yo_B_e_;i_u1=.Y .... (T_ra_ct_-0_N_ama~) _________________ _ 

Registered C.ompany Name; ..::.·J.:...PC.:.;A....;_cln.:..:te""ma:..::· =ilo:..cn=ru--1,--ia __ rk_e,;.;.t.L--1d;;.;.. _______________ _ 

Business Address: _1_31_4_-6_55_1_N-',i-'-,:--3_R_oa_d ______________ _ Unit No:_1_3_14 __ 

City: Richmond Pr.ovlnce: _s_c __ _ Postal Code: _V6_Y_2_B_B ___ _ 

Fax: 604-63.8-6075 Eius; Tel.: 604-629-8699 

Cell: 778-B.88-3589 Emall: teresa.jpca@ouUook.com 

.Malling Address: ;12().8211 Acktoyd Road 
(If diflere1>1 from ai,ow,) 

City: Richml)f)d Provlnce:_B_C __ 

Describe All Business Actlvities/Servh;es In Richmond: 
Retail of skincare and cosmetic produels 

Unit No:_2~20 __ 

Postal Code: _V6_X_3_K~8 ___ _ 

Number of Employe.es In Richmond (io.11te1udo owne.-s): (Full-time): 4 __ •. _ (Part-time):_4 __ -.. _ 

.. For Trade Contractor Only, copy of contractor TQ or cortlflcato to be submitted with api:,lication-

Contractors TQ No.:_____ TQ Holder's Name: _____________ _ 

G,as Contractors B<>nd No.: ----~ 

OWNER&HIP INFORMATION, (AU to complete, Additional owners can be subrnl,tted on S!'J)ara1e paper.) 

Name: 211!9\l Zhu ' Tltle/Posltion: _Di_rec_to'---.r ----~--
First Last 

Home Address: 2208-5113.Garden Ci!i"Road 

City: RK:!lmonc! 

Tel.: 604•629-8899 

Provin~: _B_C __ _ Postal Code: _V_6X_4_K_2 ___ _ 

Cell: 604-782-2128 Ema 11: frank.Jpca@ho-1mail.com 
. ' 

* Tra1ufer of Business l:.iccqcf i\pp~ndlx D lo be completi;d and su~mitted nith this nppllcatiun. 
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Richmond Representative/ContacHor Business: __ T_er_e_sa_L_in~, ______________ _ 

Title: OfflC<l Admm 

Emergency Contact Name: _T_e_re_.~_Ll_n _________ _ 

Tet: 604-629•6899 

Tel.: 778-888-3:589 
Arter Houis f:lvmber 

Commercial or Home Occupation Uses Only 
Are goods/products sdld directly to the geniqral public (Le. retail)? 

Is any part of the, business sub-eontri:jcted? 

Are goods, commercial vehicles, or equipment stored on prem[ses?, 

ff yes, please ,:Je·scribe: ---~--~----------~-------­

Commercial/Industrial Business, (Premises In Ri,;hmond only) 

Are you doin~ any Renovations to Business Premises? D PropoSerj IE] Qompleted O NOfle 

Who are you Sharing Premises with:_r..i_1A _________________ ~-----

Floor Area irn "'l, n,): Office: __________ _ Warehouse: _________ _ 

Retail: ~11~3_4 _______ ~ Outside: ___________ _ 

Wholesale: _______ _ 

Liquor Ucence? D Yes IE] No If yes, lyPe? D Food Primary O Liquor Prlm~r'y D With Endorsement 

No. Seats fRestaur&is&fiquo,restabllsM .. nls)! ------- No. Merchandise Machines: 

No. Amusement Machines: ____ _ 

NOTE: Zoning Bylaw No. 8500- 'On-Site Vehicle Pat~ing - Pan A, Section 7.1. l requires t,hat sufficient 
parking is available for commcrcial/indtJ5lrial pusi1resses. 

Do you have sufficient parking; 

An exterior sign or alterations to an existing sign requires~ permit. 
Has tha required sign permit been applied for? Oves D No 18:J NIA 

I her:eby make application for a huslness licence In acr:ordrincc with the abo\'e-stated information 
and declare that ttic .statements a're true and correct, I agree, If granted a licence, -to· comply With 
aJl r.elevant bylaws now in force or, which nJay come into force In lhe City of Richmond, 

Name: TerMa Lin 

Signature:· ~~ 
,\'IJtc; TMr iJppl/cal/im wi/11101 be proce_.,u,t witl,aut tlleAPl'l'f<JA'I:JON FEE-· ln-ordcrw receiv~ 1/rcfee iuirpwrt, please con/act 
thi, Ur:c,rcc Depar/11teit/, Business Uc;ei•~"-' arc pub'lic reccmf., and arc m\.;fi11b,!eftir i11spec/io11,011,requ;:s1.a1 Ciry ila/L T/11.fC/ry 
also maktJ, b1ui11ess /lce11i:~ i11formalimr ava!lable'/11 various addilio11ai publlcati<mi 0,11 the City \velisile and/or /11 lta,rl.,::opy 
formal. if y,,u df! 1w1 ,mh your b11s,'1<ess i,rformatltm to be milrie ,11vallable /11 any,a,11Jiilo11al pul!I/Ct11ions, a ,~quest i"i, wri/ing to 
dedlnepuh/lcirtio11 ,.,.,_,the rr!:c~ivcd by 111,e,Licei;cc lmpec/or_ All /1ifom1atioi1 g/lll1,1't#ifor business_//ce•cfng purpose.< is 
rmmager/ ill accoi--danu wilh the Fnednm flfbiform111io11 a/Id Proteclli:m of Prl\/c/<,J:' A.er. 

Office Use Only: t A U □ Cash D oobij ~c □ Chaq,Jo 

Folder Type: ~-/V_\_ Sub, Type: ___ 12 __ ~_t..,..w_(_]J~1·M~_lrt,'!---· - Fee:4d@ __ _.__ 
Folder Type: Sub Type: Feti>_-=---=-T'" 
Received by: ________ ___,.,()A"="M\,._,...,.· i I Date:~, 8;/ (~ 
Approved by Chief Licence Inspector: ~ ,..,,._ ______ Date: 4N£ rJ / ['( 

!-n1.1n ISL-I J tm•. ~an;.my2..S. 201H Page 2 of 2 
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4151 Hazelbridge Way Unit 3660 

7688429 CNCL - 60 
(Special)



8191 Westminster Highway Unit 120 
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6551 No 3 Road Unit 1314 
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l♦I GoYemment Go11Yemement 
of Canada du Canada II 

11, ..il!l, 

Recalls and safety alerts 

Public advisory 

Unauthorized skin lightening and skin treatment products may 
pose serious health risks 

last u pdated : 2024-03-27 

Summary 
I 
0 Product: Va rfous 1m autiho rized ihea lth produa:s promoted fo r light e ni n,g, skin o r t reati gs -i,n conditions {s uch as 

eczema o r psoriasis,) 

Issue: ea1t p ro,d'ucts - na ut norized product 

What to do: Stop us ing these prod,ucts a nd consult your heaBtih care proffessio,na l ; - ~'OU have he ant conce rns . 

Re12ort these o r a.ny naut horized he alt rod'ucts to Hea lt h Canad a_ 

.. ·----• 

Affected products 

Frater items ~1-------~ Show:ng 1 ~o 10 of t3 enr•ies I Show~ entries 

Photo•IIHJ 

Product & 
I Promoted 
IJseJ [H!J Hazard Identified lfI!I 

La belled to ~onta n an,-nocag, ro-~ acid 

Action 
Company i!Hl Taken lfil] 

To,)IO Beauty and Seiz'KI -rom 
Heallihcare retail loca, io 

U ;i'.:;65-0- 4151 
Hazelb( ge Way, 
Rk hmo d, B.C. 

0 

Date 
Added [fil] 

2024-03-27 
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Memholarum 
Med·qu·, k Eczema 
Rash An . l t<:h 

Ointment 

(Skin m ndition,J 

Pa·r Acn, Cream 

(Skin trea tment) 

Unit %:'.l -41Sl 
Hazelbr dge Way, 
Richmond, B.C. 

la belled toc,oma·n "buprofe.n 1:tcon,:>I 3 : Tokyo Beauty and Se~:d -ram 
Healthcare retail loc.atio 

Unit36: -4151 
Hazelb ·oge Way, 
Richmcmd, 8.C. 

2024-03-27 

2024-03-27 
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Issue 
H ea lth Ca nad 3 is advisi g alba t u,na ut!ho rized ealth prod1u,cts fa,r l i,ght,ennng ski or creat ing skin cond'it io n.s (sue as 

eczema o r psoriasis) cr, 3r. m ay pose seriotr:: hea lr. r isks. The r d'ucts a.re labell ed t o contain or ha-.se been :est ed and 

·01J1nd t o contain d 3ng,erous ingre,c ienc;. Hea'lr. C3n 3da Lrpdates r.he t a'b le w'hen it fi nds nau thorized hea lth products ·o, 

s ·n light en ing. Li n.ks to prev ious tables w it aiffe-cte-d pro d'ucts aire al s,o, availa'ble b elow. 

U 3Uthoriz,ed healt products ha-.se nor. b een approved by e3 ( 3nada, w hich means that th et have not ,been assesse-d 

·o r safety, effectiveness and qual ity. U 3Uthonized heal t pro-ducts C-3n pose m 3ny hea lt d 3ngers, including: 

• They may -contain ingred ients not listed on th e labe l. This i ncl d'e:; i gredients lik-: prescript ion drug:;, JJO>Ssibly at 

doses exceeding max imum re commended ,3mo u nts. Prescrf p, · on drugs s o u ld e taken only und er C:he supervision o · 

a ea.It h pro ·essional because they ay cause ~-e ·ous s,ide effects. Using a prod,uct t hat cont3ins ingredients thatthe 

consumer is not aw3ire o f increa.ses the chance o • d-3ngerous a llergie:: an i nr.e.ract ions v ir.h ,o-ther ed'ica ·ans and 

·o od's. 

• The l abel may indicate a dangerous ingred ient or combination of ingredients. For exam1ple, it cou ld l ist a d r g 

t llat s h-0,uld Ile .3vai lable O•flJl}r by pres,rripr.ioin ·rom a he3lt care pro'ession 31, or a comlbonation o • ing red ients th at 

ea It h Ca n ad 3 does not p,e m it because of serious he 31 t"n nisks. 

ea Ith Ca f1Jad 3 mainta ins t llis page s,o t hat tih e pubHic c3,n easily i e;nt i ·J' prod cts the-y m 3y have puirchased and take 

appropri ate action. You air-: encou raged to chec< back reg ularfy for pdates. Adv isori es on sa ·ecy iss es invo lving oth er 

types oi' p, odu,cts are av ailab le in t e recal ls and ~3fet•,r 3Jerts cfataba:;e. 

What you should do 
• Stop usi g the pro ductt listed in t he t alble. Cons,u It ~'ll ur 11 ea It h care p,r,o.fess•ional if you llave u s,ed ch ese p,ro ducts a ind 

have health concerns, and for ad',.- ice o which ealth prod,ucts are best ·or yo a d your fa mily. 

• Read prod' ct labels to ,,er ify at ea lth p,rodu,c;:s have bee authorized fos- sa e by Hea lth Can3d3 . . i!..ut o ri zed llealt h 

p od ucts 3 '✓e an eig t·d igi t D r g I dentificatio n Nu mbe,r (Dlt }. Naru ra! Procfuct Number ,( PN) o r Homeopathic Drug 

umber (DIN·H M). You can als,o check if p od'ucts have been a urnor ize-d' for sale by search i g ealth Ca nad a's Drug 

Prod1Jct Data base and ·censed Na~ur,31 He3lt lh Prod,u,ct Datah,ase. 

• Report .3ny heal r. p roduct acfve.r:;e e•,•ent:: or f£.!I! f2 lalncs co Heal Canada. 

• See t hese helpful l inks fo r .3dd it ional in ·o r ation on lbuyin,g h ea lth products sa fely: 

O· B!JYiD.g..Q.Q!gs over tlh,e ntemet 

o A.d u lt er.3tion of ,n 3tur-al he3ltlh f:!rod ucts 

O· Ri sks of b!e):!.ng, n 3tu r-al he.3lt products o,n line 

o The safe use of h ea It h 12rod1.Jcts for weight l,oss 

What companies should know: 

• Sealing unauc orized he 31 produ cts in Ca na,d'3 is i II egal. 

• Wh en H,ea lt h Ca nad 3 ident ifies una1.Jtlhor ize pr,od'ucts t lhar. m ay pose seriouE healt ·sks, Hea lth Ca ad.3 takes 

approprjate ac ·on to p,reve t ·urtner distribucio and informs th e p,ubl ic. This incl'Ud es wo rking wi t t he ( 3,n 3d,3 

Bora es- ServiceE Ag-ency to help prevertt i'urc'h er imporcat io of u authorize d' procfucts. 
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lltn 3u tho,-ized orndu cts may _pose seriouE health risks f une 16, 2022 to February 0. 2023) 

U111 3u thorized orodu,cts m a,t_1Dose serious heaOth r isks H,' arch 26. 2021 t o !un e 3, 2022) 

Unauthorized 1Drnducts m a·,u2ose s .. r ious heal th r isks (?art 1 )_( F-ebrn3lV 18, 2021 I 
l l,n 3u thorized IDf'Oducts m a)l_1Dose serious heant r isks (?art 2) (F-ebnr3ff. ·1s 2021) 

U111 3u thorized IDf'Oducts m a":llDOSe serious heaOth r isks (N ovem be r 2S. 2020) 

Un 3u thonized 1Droducts m ay_oose secriou$ health r isks (Octo'ber 21. 2020 ) 

U111 3u thorized erod u,cts m a·~ oose s .. r io:us heant r isks (September 16, 2020: Pan 1). 
Unau thorized ornducts m ay_oose seriou:: heak r isks (Sep-t ember 16, 2020: Part 21 
Un 3u thoriz-ed prndu cts m a·:toose serious heakh r isks (i'ebru 3r f 10, 20 20 t o-Marc 13. 2020 j_ 

Uu,au thorized 12rndu,cts m a:~ oose serious heak h r isks {Dece mber 9, 2019 to !an u3r y. H 20 20} 

111 3u thorized 1Drndu,cts m a·•:eose seriom health r isks [Oc:tob-er :2, 2019 to Nm•ember 19, 2019). 

Uu, 3u thoniz,e,d 12roducts m a:o.iose serio·us healt h iris ks ( A.ugust '12, 20 t 9 to Segtember S .. 2019) 

U.n 3uthoriz·ed 12rodu cts m av_lDOSe serious hea!ch r isks ( une 1·1, 2019 to J'!illr 26, 2019). 

Uu, 3u thonized grndu cts m a)l_eose serio<us heal t tu isks ( .~ay 17. 2019 - Part l 
U 3Uthorized products m a\~rf!ose serio'Us hea1th r isks {!..!:!filo' 17, 2019 - Part 2). 

U 3u thoriz,ed prod u,cts m ay_gose serious healt r isks (D ecember 0. 2018 t o .A.pri l 17, 2019 ) 

I.J111 3u thorized produ,cts m a·:teose seriom heallth r isks f une S, 2018 to Novem ber 7, 2018). 

l111 3u thoriz,ed 12roducts m ay_12ose seriou:: heal th r isks (N o,·ember 7, 20 7 to May 23,. 2018) 

,. 8,ackg r,o-und 

Aminocaprnic acid is ,3 prescr lpt io d.rug sed to decreas,e bl-eedi g in various clinical sit atio s. Aminoc:a proic ,3ci 

has ot be.en app,ro,.-ecl fo r topic31 use i Canada. Expos re to aminoca p,roic aci d ri t he sk in may ,affect tlhe sk i • ,3 d 

t e dn 1g m ay be absorbed tlhra,ug h t e s i.n into the blood. Si e effects may incl ude a general ·eeling o ; d i::comforc, 

muscl e aclh es au,d pai ki dney d.=1mage, seizure::, low blood pressu re, slow heart be3t, blood ots, and sv.•,e!ling 

ca us,ed by fl uid build-up. 

Betam eth asone dipro piona te, b,etam eth asone valerate and clobetasol propionate are highly p,otenc 

corticosteroid Jl•rescri p,tion drug3 tlh at are appl ied tot e skin t o trea t infl ammatory skin co.nd it ion s. Si de e· ects 

i cl d e ski i rrit a~ion and, with prolo gedl Ee, skin weake in g or deterioration. A.d've.r.se effects from using too 

m , inclu,de decreased abilit y to ilight infe-:t io.n, sy prnms ofadi-enal gland sup,pressio.n ( i.e .• low blood press,ur,e, 

10,,,, liJDood su,gai-. wei,gh, Doss. muscle JJ'3h gast,roincest in 31 p.roh•lems a d seve,re fati gue) or Cushing"s syndrome 

(i.e., igh blood pressure, high blood sugar, weight gain. m uscle wea. ne.ss. bone l,oss a.nd' seve e fa ·gue), 

depe ding o, ,ow muclh has 1bee absorbed. These drugs sh.ould .not be used by 1Pt•eg nant o r 'U rs ing people. 

Oexameth ason e i:: a p,rescri1Pt io,n ,cortic~t eroid drug a~ail ab!e in Ca nada .as t ablets. i jections, andl eye orincments, 

a dis used t t re3, i n -la mac,□ r'/ condi t ions or to suppress the immune sy stem . Dexam etha:sone a.s a o intment is 

not app o,;ed as a an· hit c m ed icat ion. Sid,e effects fo r t ,opi al co r llicosteroid s i cl d•e ski at rophy (•hi arid ·· agi le 

skiin w it ,re:du : ed elast icity). sklin blood ,,ess,el changes (e.g ., spide;r 1, ein::), skin col our c a.ng es. sr.ret c:h arks, 

swel l ing, d ri/ s in. b,urning sensations, l,ocal irrit.at ion. rashe,::. r,ed ness, itching, t in ing air o~ ex c,essiv•e hair growt 

·ect ions and allerg ic re-.actions. Topical cor ·costeroids absorbed through the skin may cause si e effects 

rouglh,out t he body. especial~i wh,e used over a large sur·ace area and ·or a long t ime. This ri sk is great,er in 

child ren, who m a:,r albso.rb prnpo rllional~/ larger .amou ts and b e more susce p,llib le to ex periencing these sid,e effects. 

Systemi,c sid e effects co- Id includ e h igh blood p es:: ure. igh b!ood sug ar, blu rred ,,,isio.n. u even hea rtbeats, 

we.3k ness and sv,•e,l l ing. Dexamethaso e should ot be used by p,eo,p le who are all erg ic to dex am.ethasone or to any 

i gred ient in ~h,e oi-mulat ion. peo,ple who ha1,e system ic: f ung 3I infections, or peopl,e w o 3Ve received live virus 

1, ac ·necs. De,x amethasone i s general ly in ot re,comme ded' for se during pregna cy. 
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Erythromycin is an antibacterial prescription drug used for the prevertion and treatment of specific infections. !n 

topical format (applied to the skin}. it is used in combination •nith another drug to treat moderate acne. Possible 

reactk:ms include local skin irritation (peeling, itchin•g, burning sen:sation, redness or tencerness) or other skin 

changes (change in colour, oiliness or swelling), inflammatior., or irritati,on of the face, eyes and nose. Symptoms of 

a severe allergic reaction inclt.Hie swelling of the face, moutl1, throat,. iips and/er eyes, difficulty' breathing, burning 

and/or painful red eyes. eye tearing and skin reactic•ns {rashes. blisters an.a l7ives). Misuse or overuse cc,ula lead to 

bact;;,ria growtl7 that CC·Uld bacome rasistant to the antibic,tic erythromydn, which means that treatment may not 

work in the futw re. 

Hydrnquinone is a prescription drug when it is graater than a 2¥.• concentration and a natural health product at a 

concentration of 2o/o and under. It is used topically (applied to the skin) to lighte11 areas of darkened sldn caused by 

different conditicnz (e.g., sun e>:.pooure, skin damage, pregnanc1, medicatio,ns er age). It snould net be used by 

people v,1ho are allergic to hydroquinone or who are taking medicines that make their skin more sensitive to light. 

Hydroquinc,ne is net recommended for pregnant or breastfeeding pe,ople, or for cr,ildren. It should be usec w·ith 

caution in those who have previously had cani:er. Side effects include skin reactions such as redness. drpiess. 

cracked sl<Jn, burning .. stinging, pee•ling, itching, increased sensitivity to sunlight, sunburn. blisters and scarring. Zt 

ma1r cause skin discoiouratlon {Le., blue or bLack d!:s,:,:douration c,r 1lthite patches or spots) that,. in some cases, can 

be disfiguring. In laboratory animals, it has been assc.ciatecl witM cancer after long-term exposure. 

Ibuprofen piconol 3% is a topical (app,lied to the skin) ncn-steroidal anti-inflammatcr; crug (NSAED) used to relieve 

burns. Health Canada has not appro'.•ed any drugs conr.aining ibuprofen for topical use. Ibuprofer absorbed through 

the skin may ca1.;se sid;;, effects throughout the bc,dy, e:;pecially •Nhen used over a large surface area anc for a long 

i:ime. or on dan,aged skin. Topical ibuprofen ma-y cause serious side eftects in people Viho are allergic to ibup,rcfen, 

asp,irin o,r ether NSAIDs,, or '~ivho are a.sthrratic~ Use of tcpical ibuprofen may al::AJ caus,e seric1us sldc effe~ts such as 

stomach and intestinal bleedin,g. renal {kidney) dysf.mction or failure, er cardicv3scular dysfunction er failure in 

people who have problems with these organs. Topical ibuprofen can also cause serious side effects in peop,e who 

are pregnant or breastfeeding. such as delayed and increased dur3tion of labour. 

Ketoconazole is a prescription antifungal dru•g typii:ally used to treat skin and scalp infections. It should be used 

only under the super;ision of a health care professional. When applied to skin, common sid;;, effects include severe 

irritation, itchiness and stinging. Contact dermatitis {an itcl7y or painful rash) ard painful allergic reactions have 

been reporte,d more rarely. Ketc•cc,nazole should r•ot be used by pregnant C•r breastfeeding people urless directed 

by a l,ealth care profession a!. 

Neomycin sulfate is an antibiotic prescription drug and should be used orly u.nder the super,ision of a health care 

professic,naL Side effects include allergic rea,:tion:s th3t range from mild skin reactions (itching, rash and hi•.•es) to 

severe, life-threatening allergic reactions (anaphylaxis). Side effects ,ui:h as damage to nenve t,ssue or the central 

ner.•ous system, inner ear, and organs resp.onsib!e for l7earing and balance., 3nd reduced kidney fun,ttio,n l7ave 

occurred in patients taking neomycin orally (by mouth) or when applied on the skin to open wounds or damage-0 

skin. As well. when net used as directed. neomycin sulphate could increase the risk ,~finfections resistant to 

rieon1ycin er other antibiotics. Ne,e.mycin sulphate sti.culd nc1t be use-0 by pregnant or breastfeeding peopfe unless 

directed by a health care professional. 

Penicillin potassium is an antibacterial prescripti,Jr> drug u;;ed fer :re prevention and treatment of specific 

infect,ons. Penicillin has not been .approved for use in C•intments fc.r ,opical u;;e in Canada. Allergic reactions to 

penicillin may include s,•1elllng of the face., mouth, throat, lips, eyes. difficult>; breathing and skin reactic,ns {itchiness, 

flushing, hives), abdominal distress (cramping, nauzea. vomiting or diarrhea) and low b!ood pressure. Serious and 

occasionally fatal hypersensitivity' (anaphylactoid) reactions have been reported in patients receiving penkillin. 

Severe skin reactions that may also affect ether orgaris have been reported in association with penicillin. Prolc,nged 

use of antibiotics may lead to yeast er fungal overgrov,'1:h .. Misuse or o•,eruse of penicillin may lead to tl·,e gro•.vth cf 

bacteria that wm riot be killed by penicillin ,;resistance). This mean:;: that penicillin may not work in the future. 

CNCL - 68 
(Special)



7688429 

Prednis.olone valerate acetate is a prescription corticosteroid drug available in Canada as eye drops used to treat 

inflammation of several parts c,f the eye. It has net been approved for use in creams or ointments in Canada. 

Common side effects for topical corticosteroids include skin atrophy (thin and fragile skin with reduced elasticity). 

skin blood vessel changes (e.g., spider veins), change in skin color. stretch marks, swelling. dry skin. burning 

sensation. local irritation, rasl'L redness, itching, thinning hair er excessive hair growth, infections and allergic 

reactions. Topical corticosteroids absorbed thro,ugh the skin may cause side effects througho•ut the body. especially 

when used over a large surface area ard for a long time. Tnis risk is gr·eater in childrer, who may absorb 

propo-rtionalty larger amounts and be more susceptible to side effects. Systemic side effects could include high 

blood pressure, high bloo-0 sugar, b4un-ed vision, uneven heartbeats. weakness. and swelling. Prednisolone acetate 

should not be used in patients who are allergic to prednisolore acetate or to any ingredient in the formulation. 

Prednisolone acetate is not to be used in children and is not recommended for use during pregnancy er 

breastfeeding. 

Tretinoin ir, topical form st (applied to tne skin) is a prescription drug used to :rear. acne. Topical tretinoin sh,ould not 

be w::ed during pregnancy as lt has been asscciated with birth defects. It should also not be used by tho-se 'Who are 

breastfeeding or by children ur1der i 2 :{ears old, or by iridfviduals 'tvho have f nAarr,eO or irritated :::kin. have a 

previc,ws skin cancer ,Jf undiagnose-0 skin lesion:! .. ,.,_rho are taking m-edicines that make their skln more ser1sitive to 

light, or who have ar allergy to tretinoin. Tretinoin may cause pain, irritation. itchiness, redness, 01· svvellfng at the 

site of application. It may damage skir, charge skin colour, and increase sensitivity to sunlight or tanning beds, 

cau:;;in,g sunburns. Using tretinoir, in combination with hydi-oquinone may increase some of the side effects of 

':retinoin. 

Original p•ublished date: 2023-03-06 

Alert/ recall type: Public advisor:,' 

Category: Health pro-ducts· Drugs 

Companies 

Published by: Health Canada 

Audience: General public 

Identification number: RA-73103 

" \'1ed!a and public enquiries 

Media enquiries 

Health Canada 

( 613) 957-2383 

Public enquiries 
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Recalls and safety alerts 

Public advisory 

II 

Unauthorized health products seized from Tokyo Beauty and 
Healthcare store in Richmond, B.C., may pose serious health risks 

last updated: 2024·03-<08 

Summary 
I 
0 Product: na ut twrized h.ealth prod ucts l a ll,enled to com a•in prescnipc.io • controDled or ov,er-tlhe-cou ter drugs 

[ssu,e: lieallt ip.r&d'11cts • Prooluct safety 

What to do: Do not use tlhese p o,d'ucts. Bu~• your prescnipcio111 drug,s onlly f rom I icensed pharmacies. Return 

prrod ucts to your local pharm aciJ' for proper d isposa l. Consult a heanc ca re professi,onal i " t ou hav e used any of 

ch.ese products and: h 3ve h.ealth cornceTns. One o t he prod ucts {Pabron Gold' A Gr,3111 L.tl es Cold , edica ·on) conta ins 

a o pioiol. If you susJl<ect an opioid overdose, ca ll 911 .and administer naloxone if available. 

Affected products 

Product Promoted u:se 

Pabrn Gold A Granules Cold 

Medicatio 
I Relfieve cold sy m ptoms 

I 
Kobay.ashi Pha ai:eucica l Faichi I ron I ·o1 proolu,c;:ion off lblloool 

.,. Fo lic Acid .,. Vitamin B12 Bllood I he 109,obi and i pro•.'e 

Su p,plem ent Tablets anemia 

I I . I MeJ1tho latu Medi uic Eczema I E,c:zem a, and rash reli ef 

Rash Ant i-i tch Crea m I 

7688429 

Dru•g on the label 

belled: to contain 

diht drocodei n e 

I 112hosiplh-at e 

belle<lf to conta i 
I prescrip t io ·strength ·o!ic 

: acid 

3belle to conta in 

predni so,lo111e vale rate 

acetate 

Tokyo Beauty and 

Healthcare !itJa re 

0 

120 • 8191 Westm inster 

ighwa~•. Richmond, 

8 .C. 

·120 • -3191 'Nestm insterr 
ighway, ·chmond. 

8 .C.. 

12 • 8191 Westm insce 

I HigH7W,3)', Richmond. 

8 .C.. 
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M,;;ntholatum Mediquick Ecz,;;ma 

Rash .Anti-kch Ointment 

Nkhiban Spe-el Ko One-touch EX 

Sant,;;n Beauteye Contact 

S,ant,;;n PC Eyedrops 

Smile; 40EX Geld Caci MAX 

Sant,;;n Sante B1=auteya rv!con Care 

::>abron Gelo A Granules Colo 

M,;;dication 

M,;;nthola:um Mediquic:k Ecz,;;ma 

Rash .Anti-Itch Ointm,;;nt 

Hadalabc Pear·l Barley Fae,;; \'v'ash 

Issue 

Ec:zama ano rash relief 

Corns, c:al!us and wart 

removal 

1!.,id dig,;;stic,n and r<=lieve 

hear:burn 

Eye fatigue 

Eye; inflammation and 

fatigue; 

Eye fatigue. blurred vision 

Prev,;;ntion of ,;;ye disease, 

conj,unctival congestion, 

bi,;;ary eyes 

.A.en e skin tr,;;atment 

Relieve co!d symptoms 

Eczema and rash relief 

Skin treatment 

Labelled to contain 

P.;rednisolone valerate 

~ 

Labelled to contain 

salicylic: acid 

Laballed tc contain 

ursodeoxvcholk acid 

Laballed to contain 

neostigmina 

meth:tlsulfate 

Labelled to contain 

neostigmine 

meth:tisulfate 

Labelled to contain 

neostigmine 

methylsulfate 

Lab,elled to contain 

aminocaP-roic acid 

Label led t,:i coma in 

ibuP.;rof,;;n P.koncl 3'¼ 

Labelled to contain 

dihvorocc-deine 

QhOSP-hate 

Labelled to contain 

P.rednisolone valerate 

acetate 

Laballed to contain 

aminocaP-roic acid 

120 • 81.91 'Westminster 

Highway. Richmond, 

8.C 

120 • 8191 Westminster 

Highv,•ay. Richmond, 

8.C. 

120 • 8191 V•lestminster 

Highway. Richmond, 

B.C. 

'120 · 8191 Westminster 

Highv,•ay, Richmond, 

B.C. 

120 • 8,91 \~iastminster 

Highway, Ri1::hmc,nd, 

8.C. 

120 • 8191 '1/Vestminst<=r 

Highv,:ay. Richmond, 

B.C. 

Unit366(1-4151 

Hazelbridge Way, 

Richmond, B.C. 

Unit 3660 · 4151 

Hazelbrioge 'Nay, 

Richmond, B.C. 

Unit 3660 - 4151 

Hazelbridge 'Nay, 

Richmond, B.C. 

Unit366lJ ·4151 

Hazelbridgi. 'Nav. 
Richmc,nd, B,C. 

Unit 366() - 4151 

Hazel bridge Way, 

Richmond, B.C. 

UPDATE: March 8, 2024: Additional 1.mauthorized health products seized from another Tokyo Beauty and 

Healthcare store in Richmond, El.C. 

Further to its communication on S,;,ptember 18 .. 2023, Health Canada is warning consumers abcut additional 

unautho,rizE'd health products seizeo from another Tokyo Beaury and Healthcare store located at Unit 3660 • 415, 

Hazel bridge 'Nay, Richmond. 8.C. These products are labelled to contain prescription, controlled, or over-the-cc1...nter 

drugs, and may pose seric,us health risks. 

The list of products seized h.3s been addad to the Affected Products table. Information on the healch risks associ.ated v,1ith 

these drugs as well as 1nformation for consumers can be found further below. 

7688429 CNCL - 72 
(Special)



Original Advisory: September 18, 2023: Unauthorized health products seized from a Tokyo Beauty and Healthcare 

store in Richmond, B.C., may pose serious health risks 

Health Canada is warning consumers about unauthorizad health products it seized from a Toky(:1s Beauty and Healthcare 

store in Richmond. B.C {120 • B191 1Nastminster High•.vay). The products are labelled to contain prescription, rnntrolled 

or over~the-co.unter drugs ard may pc:::e serious health risks4 

Selling unauthorized health products in Canada is illegal. Unauthorized health products rave not been appro•;ed by 

Health Canada, which means that they have not been assessed for safety, efficacy and quality and may pose a range of 

serious health risks. For example, they could contain high·risk ingredients, such as prescription drugs, additives or 

contaminants that may or may not be listed on the label. These ingredients could interact with other medications and 

foods. In addition, these products may not actually contain the active ingredients that consumers ·.v,:iuld expect them t,o 

contain to help mairtain and improve their health. 

Prescription drugs should only b,e used under the ad•;ice and super;ision of a health care professional because trey are 

used to treat specific conditions and may cause serious side effec'"c.S. Prescription driJgs can only be legally sold cc 

cc,nsumers in Canada with a prescription. 

What you should do 
• Do not use these pr,oducts. Return the product to your local pharmac1 for r,,rc,ger disr,,osal. 

• Consult a health care professional if you r,ave used any of these products and have health concerns, 

• Pabron Gold A Granules Cold Medication contains an opioid. Opioid overdo,s,e is a medical emergency that could 

lead to death if untreated. lfyou suspect an opioid o·,·erdose, call 911 and adminis:er naloxcfce if available. 

• Buy yc,u r prescription drugs only from licensed pharmacies. 

• Read product labels to •.•erify that health producrs have been authorized for sale by Health Canada. Authorized health 

products have an eight·digit Drug Identification Number (DIN), Natural Pmduct Number {NPN) or Homeopathic Drug 

Number (DIN·HM). You can also check whether products have been authorized for sale by searching Health Canada's 

Drug Product Database and Licensed Natural Health Prc,duct Database. 

• Report any health product·re1ated side effe,;:ts or complaints to Health Canada. 

Additional information 

7688429 

'I' Background 

Aminocaproic acid is a presc,iption drug ingredient used tc decrease bleeding in various clinical situations. 

Exposure to aminocaproic acid i,i the eye may affect the eye itself, and the acid may be absorbed through the tear 

ducts into the blood, Side effects may include 'Nater/ eyes, •.'ision change;;,. heada,che, dizziness,, nausea, muscle 

•Neakness and skin rash. 

Dihyclrocodelne l)hosphate is ,3 contro!led substance t·egulated under the Ccntro!led Drugs and Sub~ances ,,!,,ct and 

is similar to the opioid codeine. Although codeine is approved ir Canada, Health Ca,iada has not authorized any 

drug products ccntai n ing dihyd rocodei r' e, Dih ydrocodei ne t.abl ets are approved in certain countries for the relief of 

severe and chronic pain or a;;: cough suppressants. Common adverse reactions indt..de diz:zine;;:s, headache, vertigo, 

•,isual disturbances, confusion. euphc,ria, nausea, and constipation. As '1,1ith all opioids, use of dihydrocodaine may 

lead to drug dependence (addiction), Dil1ydro,:odeire may cause slc•,ved c,r stopped breathing, •,vhich car lead to 

severe drowsiness, u,iconsciousness, and death (opioid overdose). People with other medical com:fitions,, including 

but not limited to those that affect the lungs, liver or kidney, may be at a higher risk of ,cverdose. Children are mo·re 

susceptible to overdose due to their smaller size. Dihydrc,codeine should not be used by those •,vho are p,regnam or 

breastfeedi,ig, or by those with ar allergy to dil-,ydrocodeine. Using dihydrocodeine with other central nar.•ous 

system depressants (e.g. alcohol, sleeping pi\ls, etc.) may worsen its effects. In cases of overdcse, naloxo,ne can 

temporarily reverse the effects of di hydrocodei re. 
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folic acid tablets at strengths above 1 mg are prescr;ption drugs available in Canada for the prevention and 

treatment of: folate defkiem:·y. birth defects. and side effects related to methotrexate treatment. Folic acid should 

not be taken at dosas M more than 1 mg per da,, without the advice of a healtl, care prc-fessional. Taking tco much 

folic acid may hide signs: of a vitamin B 12 deficiency and increase the risk of progressive, unrecognized neurological 

damage. Taking too much foiic acid may also increas;e the risk of colorectal and possibly other cancers in certain 

individLJals. High doses offoiic acid might lead to symptoms, including loss of appetite, nausea. abdominal bloating. 

gas, bit:er taste, changes to sleep,. trouble concentrating, depression, impaired judgement. and feeling irritable. 

excited, cveractj1.•e or confused. Rare but serious side effects include severe allergic reactions. Fo!ic add sJ,ould not 

be used by people who have untreated vitar,,in 812 deficiency. Oral folic acid is not to be used by people who have 

diseases c:,fthe small lr,testine, esp,ec1ally Crc.hn's disease and ceiiac disease, due to difficulties absorbing folic acid. 

Ibuprofen piconol 3% is a topical (applied to the skin) non-steroidal anti-inflammatory drug (NSAID) used to relieve 

burns. Health Canada has not appro•,•ed any drugs containirg ibuprofen fc,r topical use. Ibuprofen absorbed through 

the skin may cause side effects throughout the body, especial!~- when used over a large surface area and for a long 

tir,,e, or on damaged skin. Tc pica I ibuprofen may cause serious side effects in people who are allergic to ibuprofen, 

aspirin er ether NSAlDs. or wt10 are a~thniatic_ Use of topical ibuprofen may a!so cause serious side effects such as 

stc,ma,ch and intestlnat bleed in£,. ran a! (k1dney) d:{sfurction c,r failLJre,. o.r cardiovascular dysfun<:tion or failuTe in 

people i.1r,•ho have problems 'li.Jith tM:ese -O'fgans. Topical ibuprofen can also cause serious side e.ffects in people who 

are pregnant or breastfeeding. s·ud1 as delayed and inc1·eased duration of labour. 

Neosti-gmine methylsulfate is a prescriptkl'1 drug a,•aiiable in Canada as an injection used to prevent and treat 

urine ~etenticn and Intestinal complications aft.er surg&ri, to reverse tfle paralyz.ing effect of certain drugs used in 

surgery ano 1n she.ck thera1::,ry, and to central syrnptcrrls cf myasthenia gravis: {a disease that causeE weakness in the 

skeletal muscles). It has not been apprcved for LJse as eye drops in Canada. In the past drugs similar to neostigmine 

1Nere used to treat glaucoma, a g-roup of eye diseases traditionally characterized by elevated pressure vvithfn the eye. 

These medications are nc- lc,nger ·,videly used becau,;.e of (ne significant number of potential eye-related side effects, 

including blurred distance vision. fcontal r,eadaches. twitching lids, red eyes, cataracts (clouding of the normally 

clear lens of the eye), aliergic reactions, iris cyrts, retinal detachment with symptoms of reduced vision, sudden 

appearance of flashes c,f light er floaters that could lead to perman,;,nt vision loss, ana the potential for causing a 

spe,cific type cf glaucoma atteck with potenti;al permanent vision I oss. In addition. absorption into the nose via the 

tear duct maj.rcause serious cardiac and res~lratory- side effects~ 

l'rednisolone valerate acetate is a pres,:ription corticosteroid drug available in Canada as eye drops used to treat 

irflarrimation c,f s-ev,eral parts ,cf the e:.,..-e~ It has not been approve,::i for use in creams or ointments i11 Canada. 

Common side effects for topica I co,rticosteroid s f ncl .J-de s-k[n atrophy ( thf n and fragf le skin 1Nith re•d uced e!astlcity), 

skin blood vessel changes (e.g., spider vei,is), change in skin colcr. stretch marks, swelling, dr/ skin, burning 

sen_saticn~ lo,:a I irritatic,n, rash. red n.ess:, itch! ng, t:hi n ni rg hair c:.r e:a:ce.ssfve hair growth, i nfectf ons and allergic 

reactions~ Topi,cal ,:orticosten:iids absorbed thrc,ugh the skin may cause side effe-cts throughout the body, especially 

1Nhen used over a large surface area and for a long tirne. Tliis rfsk !s greater in children, who may absorb 

propI>rtionally larger amounts and be rn.ore susceptible to side effects. S,•stemk side effects could include high 

blood i:•re.ssure, higl-1 bloc-0 sugar, ~1urred vis.ic1r1, uneven heartbeats, 'jNeaknes.s, and sweiling~ Predniso[one acetate 

should not be used in patients who are allergic to prednisolcne acetate or to any ingredient in the formulation. 

?redn!solon>: a,:etate is rot -:o b,e used in children and is not reccrnmended for use during pregnancy or 

breastfee--ding. 

Salicylic acid is a pres,:r-iption drug 'i\1hen s.c:,ld fer topical uses at concentrations greater than 20% or with a certain 

level of acidity {pH less than 3.0) exce~-t when sold to be applied to warts, corns er calluses. It is also used to treat 

acr,e. It should not be used by people who are aller-gic to s3lkyiic acid, by pee pie with diabetes, poor circulation, less 

of sensation in the extremities (e.g .. ha,ids and feet), er by children and teenagers •.vith the flu or chicken pox (as it 

m.sy in•ctease ttia risk of R.eye's syndrorr,e. a serious disease that m'fght lead to seizures and coma)~ It shouid not be 

used by p-regnant or nursing people unless the area of exposure and duration of therapy is: limited. Some products 

containing salic)~k add should not be used In children yourtger thar. t!/1.10 years of age. Salicylic add can cause 

serio:Js a11ergic reactions {hives, it,:hing, trouble breathing, and sv1•elling of the face, lips, or tongue), and ::severe skin 

irritation (redness, burning, dryness, itching. and peeli,ig). It can also cause salic:,oate toxicity, a serious condition 

1Nith nausea, vomiti~g., dizzi:Jess, loss of hearing, ringing in the ears, diarrhea, corfusion, rapid breathing, and 

drc•Nsiness. Side effects are mc,re likely to □•ccur "n c~ild1·en and in peopfe with kidney or liver di;ease, and •,:v:th 

prolonged use over larg~ areas~ S.slicylk acid shc 0J!d not be used on infected 3reas, on rno!es, birthmarks, warts 'lVlth 

hair growing from them-, or \11i'arts ,:in tl-1e face. 
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Ursodeoxycholic acid is a prescription drug used for the management of cholestatic liver diseases (diseases trat 

invol•,e blocked or reduced bile flow from the li,..er). Serious side effects of taking ursodeo>:ycholic acid include 

allergic reactions. chest pain and difficulty breathing, stomach ache, nausea. diarrhea or constipation, swelling: oft\-1e 

extremities (e.g., hands and feet}, high blood pressure, fatigue. dizziness. headache, itchiness, fever and jaundice. 

Some patients have e>:perienced additional symptoms such as vomiting and pain in the abdominal area caused by 

blo,:kages in the gastrointestinal tract. which requires medical intervention. Blood tests are needed to monitor for 

the risk of liver toxicity from taking this drug. Ursodeoxycholic acid should not be used by people •Nho have an 

allergy to ursodiol. have a blockage of bile flov, due to liver or other disease .. or by people who are pregnant, 

planning to become pregnant, or breastfeeding. 

'I" Details 

Original published date: 2023·09·1 

Alert I recall type: Pubk advisor;: 

Category: Health products· Drugs 

Companies 

Published by: Health Canada 

Audience: General public 

Identification number: RA-74268 

"' t,.,ledia and public enquiries 

Media Enquiries: 

Health Canada 

(6'13) 957-2583 

mediafC)hc:-sc.g~ 

Public Enquiries: 

{613) 957-2991 

info,C:•hc-sc.g£&E_ 
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Health product recall 

Taisho Pharmaceutical Pabron Gold A (Granules) unlicensed product:, product is 
labelled to contain dihydrocodeine phosphate that is listed on Schedule I of the 
CDSA 

Last updated: 2024-06-1 0 

Summary 

Product: Taisho Pharmaceutical Pabron Gold A (Granules) 

Issue: Health products - Product safety 

What to do: Consult your health care professional if you have any health concerns. 

Affected products 
Showing 1 to 1 of 1 entries 

Brand Product Name Product Name 
Market 
Authorization 

Dosage 
Form Strength Lot 

Taisho Pharmaceutical Taisho Pharmaceutical No market Granules Gualfenesln 60 mg, Dlhydrocodelne phosophate 8 All 
Pabron Gold A Pabron Gold A authorization 

Issue 

mg, dl-Methylephedrlne Hydrochloride 20 mg, 
Acetaminophen 300 mg, Chlorpheniramine Maleate 
2.5 mg, Anhydrous Caffeine 25 mg, Riboflavin 4 mg 

Product sold without market authorization (DIN) In Canada. Product Is labelled to contain dlhydrocodelne phosphate that Is listed on Schedule I of 

the Controlled Drugs and Substances Act. Product Is labelled to contain gualfenesln, dl-methylephedrlne hydrochloride, acetaminophen, 

chlorphenlramlne maleate and caffeine that may pose a risk to health. 

What you should do 
1. Verify If your product Is affected. 

2. Consult your healthcare provider prior to discontinuing use of the affected product(s), or for any health concerns. 

3. Contact the recalling firm If you have any questions about the recall . 

4. Report any health product related side effects to Health Canada. 

5. Report any other health product safety complaints to Health Canada. 

Additional information 
► Background 

► Details 

Get notified 
Receive notifications for new and updated recalls and alerts by category. 

Date modified: 

2024-06-10 
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Unauthorized health 
products seized from a Tokyo 
Beauty and Healthcare store 
in Richmond, B.C., may pose 
serious health risks -
Last updated: 2023-09-18 

Summary 

Product: Unauthorized health products labelled to contain prescription, controlled or over-the-counter drugs 

Issue: Health products • Product safety 

Health products • Unauthorized product 

What to do: Do not use these products. Buy your prescription drugs only from licensed pharmacies. Return 

products to your local pharmacy for P-roP-er disP-osal. Consult a health care professional if you have used any of 

these products and have health concerns. One of the products (Baibao Neng Gold A for Reliefof Cold Symptoms) 

contains an opioid. If you suspect an opioid overdose, call 911 and administer naloxone if available. 

~ .... --~ · :ilM:!lt:-
-_ .• .. - ... 

- ~ , 
.,,,_. 
w ~-

Affected products 

Con't 
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Product 

Pabron Gold A Granules Cold Medication 

Promoted use 

Relieve cold symptoms 

Drug on the label 

Labelled to contain 

gj_!Jydrocod ei ne P-hosRhate 

Kobayashi Pharmaceutical Falchi Iron+ Folic Acid+ Aid production of blood Labelled to contain prescription-

Vitamin B12 Blood Supplement Tablets hemoglobin and improve anemia strength folic acid 

Mentholatum Mediquick Eczema Rash Anti-Itch 

Cream 

Mentholatum Mediquick Eczema Rash Anti-Itch 

Ointment 

Nichiban Spee! Ko One-touch EX 

0 hta 's Isan A 

Santen Beauteye Contact 

Santen PC Eyedrops 

Smile 40EX Gold Cool MAX 

Issue 

Eczema and rash relief 

Eczema and rash relief 

Corns, callus and wart removal 

Aid digestion and relieve 

heartburn 

Eye fatigue 

Eye inflammation and fatigue 

Eye fatigue, blurred vision 

Labelled to contain 

P-rednisolone valerate acetate 

Labelled to contain 
grednisolone val er ate acetate 

Labelled to contain salicylic acid 

Labelled to contain 

u rso deoxychol ic acid 

Labelled to contain neostigmine 

methyl sulfate 

Labelled to contain neostigmine 
methyl sulfate 

Labelled to contain neostigmine 

methyl sulfate 

Health Canada is warning consumers about unauthorized health products it seized from a Tokyo Beauty and Healthcare 

store in Richmond, B.C. (120 • 8191 Westminster Highway). The products are labelled to contain prescription, controlled 

or over-the-counter drugs and may pose serious health risks. 

Selling unauthorized health products in Canada is illegal. Unauthorized health products have not been approved by 

Health Canada, which means that they have not been assessed for safety, efficacy and quality and may pose a range of 

serious health risks. For example, they could contain high-risk ingredients, such as prescription drugs, additives or 

contaminants that may or may not be listed on the label. These ingredients could interact with other medications and 

foods. In addition, these products may not actually contain the active ingredients th at consumers would expect them to 

contain to help maintain and improve their health. 

Prescription drugs should only be used under the advice and supervision of a health care professional because they are 

used to treat specific conditions and may cause serious side effects. Prescription drugs can only be legally sold to 

consumers in Canada with a prescription. 
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What you should do 
• Do not use these products. Return the products to your loca Ip harmacy foq;irof1er disposal. 

• Consult a health care professional if you have used any of these products and have health concerns. 

• Baibao Neng Gold A for Relief of Cold Symptoms contains an opioid. Opioid overdose is a medical emergency that 

could lead to death if untreated. If you suspect an opioid overdose, call 911 and administer naloxone if available. 

• Buy your prescription drugs only from licensed pharmacies. 

• Buy only authorized health products. Read product labels to verify that health products have been authorized for sale 

by Health Canada. Authorized health products have an eight-digit Drug Identification Number (DIN), Natural Product 

Number (NPN) or Homeopathic Drug Number (DIN-HM). You can also check whether products have been authorized 

for sale by searching Health Canada's Drug Product Database and licensed Natural Health Product Database. 

• Report any health product-related side effects or comP-laints to Health Canada. 

Additional information 
Y Background 

Dihydrocodeine phosphate is a controlled substance regulated under the Controlled Drugs and Substances Act and is 

similar to the opioid codeine. Although codeine is approved in Canada, Health Canada has not authorized any drug 

products containing dihydrocodeine. Dihydrocodeine tablets are approved in certain countries for the relief of 

severe and chronic pain or as cough suppressants. Common adverse reactions include dizziness, headache, vertigo, 

visual disturbances, confusion, euphoria, nausea, and constipation. As with all opioids, use of dihydrocodeine may 

lead to drug dependence (addiction). Dihydrocodeine may cause slowed or stopped breathing, which can lead to 

severe drowsiness, unconsciousness, and death (opioid overdose). People with other medical conditions, including 

but not limited to those that affect the lungs, liver or kidney, may be at a higher risk of overdose. Children are more 

susceptible to overdose due to their smaller size. Dihydrocodeine should not be used by those who are pregnant or 

breastfeeding, or by those with an allergy to d ihyd rocodei ne. Using d ihydrocodei ne with other centra I nervous 

system depressants (e.g. alcohol, sleeping pills, etc.) may worsen its effects. In cases of overdose, na loxone can 

temporarily reverse the effects of dihydrocodeine. 

Folic acid tablets at strengths above 1 mg are prescription drugs available in Canada for the prevention and 

treatment of: folate deficiency, birth defects, and side effects related to meth otrexate treatment. Folic acid should 

not be taken at doses of more than 1 mg per day without the advice of a health care professional. Taking too much 

folic acid may hide signs of a vitamin B12 deficiency and increase the risk of progressive, unrecognized neurological 

damage. Taking too much folic acid may also increase the risk of colorectal and possibly other cancers in certain 

individuals. High doses of folic acid might lead to symptoms, including loss of appetite, nausea, abdominal bloating, 

gas, bitter taste, changes to sleep, trouble concentrating, depression, impaired judgement, and feeling irritable, 
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excited, overactive or confused. Rare but serious side effects include severe allergic reactions. Folic acid should not 

be used by people who have untreated vitamin B12 deficiency. Oral folic acid is not to be used by people who have 

diseases of the small intestine, especially Crohn's disease and celiac disease, due to difficulties absorbing folic acid. 

Neostigmine methylsulfate is a prescription drug available in Canada as an injection used to prevent and treat 

urine retention and intestinal complications after surgery, to reverse the paralyzing effect of certain drugs used in 

surgery and in shock therapy, and to control symptoms of myasthenia gravis (a disease that causes weakness in the 

skeletal muscles). It has not been approved for use as eye drops in Canad a. In the past, drugs similar to neostig mine 

were used to treat glaucoma, a group of eye diseases traditionally characterized by elevated pressure with in the eye. 

These medications are no longer widely used because of the significant number of potential eye-related side effects, 

including blurred distance vision, frontal headaches, twitching lids, red eyes, cataracts (clouding of the normally 

clear lens of the eye), allergic reactions, iris cysts, retinal detachment with symptoms of reduced vision, sudden 

appearance of flashes of light or floaters that could lead to permanent vision loss, and the potential for causing a 

specific type of glaucoma attack with potential permanent vision loss. In addition, absorption into the nose via the 

tear duct may cause serious cardiac and respiratory side effects. 

Prednisolonevalerate acetate is a prescription corticosteroid drug available in Canada as eye drops used to treat 

inflammation of several parts of the eye. It has not been approved for use in creams or ointments in Canada. 

Common side effects for topical corticosteroids include skin atrophy (thin and fragile skin with reduced elasticity), 

skin blood vessel changes (e.g., spider veins), change in skin color, stretch marks, swelling, dry skin, burning 

sensation, local irritation, rash, redness, itching, thinning hair or excessive hair growth, infections and allergic 

reactions. Topical corticosteroids absorbed through the skin may cause side effects throughout the body, especially 

when used over a large surface area and for a long time. This risk is greater in children, who may absorb 

proportionally larger amounts and be more susceptible to side effects. Systemic side effects could include high 

blood pressure, high blood sugar, blurred vision, uneven heartbeats, weakness, and swelling. Prednisolone acetate 

should not be used in patients who a re allergic to pred nisolon e acetate or to any ingredient in the formulation. 

Predn isolone acetate is not to be used in children and is not re com mended for use during pregnancy or 

breastfeeding. 

Salicylic acid is a prescription drug when sold for topi ca I uses at concentrations greater than 20% or with a certain 

I eve! of acidity (pH less than 3.0) except when sold to be applied to warts, corns or calluses. It is also used to treat 

acne. It should not be used by people who are allergic to salicylic acid, by people with diabetes, poor circulation, loss 

of sensation in the extremities ( e.g., hands and feet}, or by children and teen agers with the flu or chicken pox (as it 

may increase the risk of Reye's syndrome, a serious disease that might lead to seizures and coma). It should not be 

used by pregnant or nursing people unless the area of exposure and duration of therapy is limited. Some products 

containing salicylic acid should not be used in children younger than two years of age. Salicylic acid can cause 

serious allergic reactions (hives, itching, trouble breathing, and swelling of the face, lips, or tongue), and severe skin 

irritation (redness, burning, dryness, itching, and pee Ii ng). It can also ca use salicylate toxicity, a serious condition 

with nausea, vomiting, dizziness, loss of hearing, ringing in the ears, diarrhea, confusion, rap id breathing, and 
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Unauthorized health products seized from a Tokyo Beauty and Healthcare store in Richmond, B.C., may pose serious health ris s - Canada.ca 

drowsiness. Side effects are more likely to occur in children and in people with kidney or liver disease, and with 

prolonged use over large areas. Salicylic acid should not be used on infected areas, on moles, birthmarks, warts with 

hair growing from them, or warts on the face. 

Ursodeoxycholic acid is a prescription drug used for the management of cholestatic liver diseases (diseases that 

involve blocked or reduced bile flow from the liver). Serious side effects of taking ursodeoxycholic acid include 

allergic reactions, chest pain and difficulty breathing, stomach ache, nausea, diarrhea or constipation, swelling of the 

extremities (e.g., hands and feet), high blood pressure, fatigue, dizziness, headache, itchiness, fever and Jaundice. 

Some patients have experienced additional symptoms such as vomiting and pain in the abdominal area caused by 

blockages in the gastrointestinal tract, which requires medical intervention. Blood tests are needed to monitor for 

the risk of liver toxicity from taking this drug. Ursodeoxycholic acid should not be used by people who have an 

allergy to ursodiol, have a blockage of bile flow due to liver or other disease, or by people who are pregnant, 

planning to become pregnant, or breastfeeding. 

T Details 

Original published date: 2023-09-11 

Alert / recall type: Public advisory 

Category: Health products - Drugs 

Companies 

Published by: Health Canada 

Audience: General public 

Identification number: RA-74268 

► Media and public enquiries 

Date modlfled: 

2023-09-18 
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Public advisory 

Unauthorized health products seized from Tokyo Beauty & Health 
Care in Richmond, B.C., may pose serious health risks 

Stanirn g date: 
I ype o,f 
com mu l"lication: 

Subcategory: 

Source o f reca ll : 
Issue,: 

Au dlienc,e :. 

[de ntificati on 

number: 

- st upd.3t,ed : 2 21-03-3 

issue 

ub lic en91uiri es 

Summary 

arc 31 . 2021 

Advisor)' 

Dugs 

,ea Ith Ca ad a 

Un authorized products 

Genera l Public 

-~·75279' 

• YVihat you shou Id do • 8,3ckg r<lU'nd 

• [m ages 

• Product.: M lei e n autho ·zed heal th p roducts (including eye drops. an eyewa::h and .an a,cne gel) fro okyo 

8,eauty & Health Ca re i Richmo d, B.C. 

• Issu,e: P od cts are na tho ized and labelled' t o conta in p escri;pt io d rugs, w hi · m ay pose ser ious healt ih nisks. 

• What to do: Stop si g thecse products. Consu lt your hea lt care p o fess ional i " you hai,•e sed a y o· cheese producr.s 

and have heal t!17 concerns. 

issue 
ea Ith Ca ad a has seized several heal t p ro d'uctsa[[ i.n uding eye d rops, a eyew as and a ,3cne gela Ofr,c, Tokyo 

Beaut.!/' & ealth Ca re i Richmortd, Brit isil Co!um b.ia (;;, 20 , 8 9'1 Westminster High•Nay ). lb eca u·s;e th ey aire u na ut!17o r ized 

and m ay po se serious ea It h r isks. 

Act1:ording to tt e prrod uct labels, "he products contain prescript io d r gs (see t.3ble belo•N for deta i ls). P'rescript!ion drugs 

should be t a en only nder the advice and supe rvisio'J7 of a ea.Ith care p rofessiona l because of t he isk o '" i t eractions 

11,• ith o[h.e:r medicat io ns a d si de effects. res;ar,ipcio n dlr ugs ca on ly be legal ly soldi vi a a p resci-i µ,t iion. 

Un aut ho ·zed healc p ~ d ucts ha-.1e nae lbeen approved by He-alt Canada , w hich mea s that t:1h e)• have not !b een ,assessed 

·or safety. effective ess and qual ity and may pos•e :;;eirious e.3lth risks. Th ey m ay' co.nta i ingredients. ad,cfit ives o r 

contam ina ted ingredients not li sted the label. I addi t ion. they may lack t e active i gre,d'ient s Canadians v,10,u ld 

ex pesct tih,em t con tain to elp ain ain and impirove their ea Ith or they ay contain ingred ients th at co Id i n.tera,ct 

•Nith oc e:r medk at i n,s a d foods. Fo r al I ·· these reasons, author ized ea Ith products co lJI I d1 ca use se:rious he alt!h 

e··erts. Sell ing u: aut h ori2e-d h ea lth produces i Can ad.a is il lega l. 

5o e of t he a tho ized hea Ith pro ducts a re packaged and la l:irel led i Japanese characte rs . . As a resu , informat ion 

abo1J1t ingredients, usage. d osage and side effects ay ot be unde st ood by al l co su ers. 

Hea Ith Ca nad a has previ u alY. ~ei2ed una ut r ized products being sold by t his reta iUe r and w i~I conci ·u,e to r.a e act ion to 

a cl dress tih is ii lega I activ ity and upd at e Canadians as eeded. 
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Affected products 

Photo Product 

Dalaci11 T Gel 1% 

.A.nti·bacteria I g e I for acne 

Kobayashi Ai!J.011/Eye!J.011 Eyewash Ald 

(dark green) 
Eye·.vash 

Kobayashi Albo11/Eyebo11 Eyewash 

Medicala (black) 
Eye,,vash 

Kobayashi Aibo11/Eyebo11 Eyewash Mild 
(light green) 

Eyewash 

Santell Sar'lte Beauteye Contact 
Eye drops 

Santell Sante FX Neo (silver package) 
Eye drops 

Santell Sante FX Neo (blue package) 

Eye drops 

Santell Sante FX Vplus (gold package} 

Eye drops 

Santell Sante FX Vplus (red package) 
Eye drops 

Santell Sante PC 
Eye dn:ips 

Risk 

Labelled (in Japanese) to contain clindamycin 

Labelled (in Japanese] to contain aminocaproic acid 

Labelled 1;injapanese} to contain aminocaproic acid 

Labelled (1nJapanese) to contain aminocaproic acid 

Labelled (in Japanese} to c,:intain neo:rtigmine methylsulfate 

Labelled (in En,glish) tc, contain neostigmine methylsulfate and 

amin,:i,:aprok: acid 

Labelled (in Japanese} to contain neostigmine methylsulfate 

and aminocapro,ic acid 

Labelled (in English) to contain neosti,gmine methy!suifate and 

aminocaproic acid 

Labelled (in Japanese) to contain nec,stigmlne methylsulfate 

and aminocaproic acid 

Labelled (:n Japanese) to contairi neo:rtigmine methy'lsulfate 
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What you should do 
• Stop using these products. Consult your health care professional if you have used any of these products and have 

hea Ith concerns. 

• Read p,rc-duct labels to •,erif.J that health produC'"-s have been authorized for sale by Health Canada. Authorized health 

products have an eight·digit Drug Identificaticn Number (DIN). Natural Product Number (NPN) or Homeopathic Drug 

''fomber (DIN·HM). You can alsc check whether products have been authorized for sale by searching Health 

Canada's D'rug Product Database and Licensed Natural Health Product Database. 

• Report any health proiiuct adverse e,•ents or mmi,il alnts to Health Canada. 

Background 
Amino,e.;1proic acid'. This is a p,rescription drug irgredient used to decrease bleeding in various clinical situ.ations. 

Exposure to aminocaproic acid in thee-ye mat affect the eye itself. and the acid may be absorbed through ti'e tear ducts 

into the blood. Side effects may ind,.icde water,' eyes, vision changes, headache, dizziness. naw;ea. muscle weakness and 

skin rash. 

Clindamycin: In topical format (i.e .. applied to the skin,i, :his is a prescriptkin antibiotic approved in Canada to treat 

bacterial infe,:tions. including those ass,::,ciated with acne. The prc,duct sh,::,uld not be used in individuals •.vith a history of 

ulcerative colitis (inflamed bowel) or a history of inflamed bowel assod3ted with antibiotic use (antibiotic·asscdated 

colitis}. Side effects may include dry er scaly skin, pee!ing skin, a stingirig or burning feeling on the skin, e-ye pain, itci'ing. 

hi•,es, fedness and gastrointestinal symptoms (such as irdigestion and gas). Safety and effecti<,eness in children under 

the age of 12 has not been established. 

Neostigmine methylsulfate: There are no appro•,ed eye crops ,:ontaining ne,::,stigmine methylsulfate on the Canadian 

market. In the past. drugs similar to ne,ostfgmine were used to treat glaucoma. These medications 3re no longer widely 

used be,:ause of the significant number of potential eye-related side effects. including blurred distance vision,. frontal 

headaches, t.vitching lids, red eires, cataracts, allergic reactions, iris cysts, retinal detachment and the potential for 

causing a specific type of glaucoma attack. In additi,::,n. absorption into the nose via the tear duct may cause serious 

cardiac arid resp,iratory side effects. 

Media enquiries 
Health Canada 

(613} 957-2383 

hc.medi a.sc@canada.ca 

Public enquiries 
(613) 957-2991 

1 ·8"66 225-0709 

hcinfo.i nfosc(cacanada.ca 

Con't 
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ll1mages 
5e ect th b rnarn t o en la rge - O[Pe ns in a ne ~' ,., "rndo, 1J 
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Public advisory 

Unauthorized prescription product Kobayashi Aibon/!Eyebon 
Eyewash seized from Tokyo Beauty & Health Care in Richmond,. 
B.C., ·may pose serious health risks 

Sta ..-tingi date: 

Type of 

communication : 
s.ubcategory: 

Source o·f r eca ll : 

[ ss1.1,e•: 

Audience: 
Identification 
numb,er: 

ebruary 1 S, 2019 

Advisory 

Drngs 

H ea lth Ca nad3 

Un,3uthorized prodiu,cts, Product 

sa·et')' 

Genera l Piublic 

.A.-69082 

issue 

8 3ckq ro1.md 

• Prod ucts affe,cte-d • Wi'l 3[ vou shou ld do • W o is affected 

edia e,nq ir ies Pulblic en~uiries WI 3t H'ealt lh Canada 

1:ssue 
ea Ith Ca nad 3 is advising co su ers r. at th e naut orize<d 1procluct • obay ash i ·bon/ Ey·ebon Eye,h'as " is l3be lled to 

cont ain a p reSCJ ·pcio drug, (aminoc.3prok acid ) and m 3y pose se rio s he3 1h risks. T e prnd ct is p ro otedl as an 

eyew as for contact lens users a di fo r t he preven· io.n of ey e disease. 

Hea lth Ca nad,3 seized two ·ormats, · coo l" a.nd "Mi ld." ·· om a Tok;'o Bea uty & Hea lth Ca re reta il locati,on in Riclh ond. 

Brit is Co~um oia {'120 · 8191 We.:; tm inster High1Na:y"). 

res,c-,ript io dr ugs sho Id be ca ·e n only under the ,3dvke and su pe,rv isio of a ealthcare professi,c,na! b,ecause t ey are 

usedl in re-la ·on t o• spec'ii - c d iseases, and m ay cause serious side efrects. The a,ut hor ized hea lt h p,rnduct I1\•·as packag ed 

a d labell ed in Japa ese ( "Eyelbo ",m3y also be t ransl ated as '',&.ibo " ) . . Asa r esu informabion a boo t ingrec:f ient s. us,3ge, 

dosage a d side effects ,m 3y not e underst bf all cc.nsumers . 

Sel ling unauc orized e 3lt product s in Ca nad 3 is iii,egal. Hea It Can 3da pre· · ously wa rnedl abo t t lhis IPr,c duct after it 

w as se;ized at a di " ,erent iret 3i l store. 

Products affected 
• ob3ya s i ·bon/ Ey ebon Eyew ash · Cool fo rm.3t 

• 'ob,iyashi 'bon/ E~,ebon Eyew ash · , ild • rmat 

What you shou Id do 
• Stop usi g th is IP od ct. Consult y our he3l tih a re pro ·essio.n 31 i • y ou hav e used this p cd ct a.nd h 3Ve Jh,e,alt h c,c .ce,~ s_ 

• ea cf IP:roduct i,3bels to 1•1eri f',' t ,3t ea Ith products have bee authorized ·or sale by Hea lth Can.3da. ,o!;uth.orized e,3lt h 

products 3Ve .an eig t-d igi r g I denti 7cat ion Number (Dl ). Nat ur,31 Pro uct N m ber ( -l PN} or omeopath nc Drug 

•l mlbe r (DI N-H M). You can alro check whether p,~ ducts hav e bee.n aut horized for sane by s,earc ing He,3lt ' 

Canada 's Drug Product Dat.3base a at Licensed Natural Hea lt h Product Dat,3base. 

• eport any heal[ p roduct- related adverse r;,acti,on.s or com,;2!aints to Health Canada. 
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Who is affected 
• Co111su ers 1Nho have bouglht or used '.oib;,,,a_:; i Aibon,I E,,ebon E).-e1Naslh products, in Coo l amf Muldl formats. 

Background 
Aminocapr-oic acid is .a pre,.cir,p,io.n diru91 i ng rediefllt used oo, d ecrease !eed ing i vari us cl i,ni ca1 si w at i,o s. Exposure co 

a inocapro ic .aci-cl in the ,e,ce ay a ··ea the eye itself, anid the acid! m a,' be absorbeat thiro ,gh the teair ducts inr.,o t he 

blooat. Sid e e ·ects may i ncl ate 'Natery ,eyes, 1,• i:sion d l3.n-ges, head a,che, dizziness, nausea, mu,,c le wea ness, and ski 

rash. 

Unaut horized healc p roducts ha·v1e not [b,een app,nwed by ealt Canada , .,,..hie m eans that ohe,' have not b een assessed 

·o r safe ty , effecti,.-eness and quality and m ay pose se· ·ous health ri:; ks. - e1, may co.ntain ingredients. add it ives o r 

concam inaced i ngrecfienr.s not Ii sted o the l ab _. I add · ion, they may laii:k c e active i grediencs Canadians wo Id 

E!'Xpect chem co contain t,o el p m ainca,in ,a,nd i mpirove their hea Ith, c ir :he},' mat c,ontai i ngrediem s that m a,, im eracr with 

ocher m edkat ions and ·oods. For ,al l o • t ese rea.:;,o, s. u·nautlh,orized ealth producrs could cause se riou :; heal t effects. 

Media enquiries 
ea It h Ca ad a 

613-957-2983 

hc.mi;;d i.a.so)>lcanada.ca 

Public enquiries 
613 -957 -29 9 

1-866-225-0709 

What Health Canada is doing 
Hea lth Ca nad a seized ~he produ,cts from oh,e reta illocati,0- and iE working with tih•e Ca nad a Bo:rd er Servi ces .ti.gency to 

help p:re •.•e t "urtlhe,r importatio . Should' additional safe!'J' conce,rrua be idenciied, ea It h Canad-a will ca~ ,app ro priat e 

act ion and i ·o Can adians as necessa nJ. 

Images 
5-elect t humbnail t o e:n large - o pens in a new window 
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Chahal,Kashmiro Kaur 

from: 

Sent 
To: 
Cc: 
Subject: 

Corrado,Mark 

Apri l 15, 20241:3-6 PM 
Ca pucci ne II o I r.aci,T any 
Chaha~Kashmiro Kaur 
Response back from He.alth Canada 

New M at erial below from Heal th Can,ada 

From: Kluchnik, Ian (HC/SC) <ian.kluc:hnik@hc-sc.gc.ca> 
Sent: Monday, 15 Apri l 2024 13:34 
To: Corrado,Mark <MCorrado@richmond.ca> 

SubJect: PN: contact 

I City of Richmond Seairity 'Na miig: Tti s emall was s-e.nt fio-m an, ext€rna souce outs;de the City. Please do not dick o, open, 
attachments unless yo-1Hecogri2i2 the souce oft tis e_majl and the content ·. safe. 

Hi Mark. 
Hopefully you v.i ll fi nd t his information useful. 

Ian 

Introduction 

Before drug products are autho rized for sale in Ca nada, Hea lth Canada reviews the m to assess t heir safety, efficacy and 
quality. Drug products include prescription and r,o-p recSC:riptio n pharmaceuticals, disinfectants and sanitizers w ith 
disinfectant c laims. Prior to being given market authorization, a manufacturer must present substanti,<e scientific 
evidence of a product's safety, efficacy and quality as required by t he Food and Dwgs Act and Regulations. \'v'hen a 
product is offered for sale in Ca nada to treat or pre,<e nt d iseases or s~-mptoms, it is regulated as a drug under the Food 

and Drugs Act. 

When Health Canada receives a new market authorization application o f a natural health product, biologic o r 

pharmaceutica l d rug, in addition to evaluating the data to determine whether t he drug should be authorized fo r sa le on 
the Canad ian market, Hea lth Ca nada also considers whether it is best sold as a prescription or norrprescription product. 
When Health Canada decides whether a drug should be prescription o r nonpre·scription, it cons iders the t hree pri nciples 

and their associated factors as they apply to a pa rt irnlar d rue . If none of t he pri cip les and factors apply, t hen a drug 
w ill be a nonprescr iption product. Nonprescription products include natural health products, some biologics and some 
pharmaceutical drugs. 

The three bro.ad pri nciples for determining prescripni,on :status are: 

• S upe rvis ion by a practitioner is neces·s.ary 
• For the d iagnosis, treatment, mitigation o r p re,<ention of a disease, diso rder or abnormal physica l state, 

or its symptoms, in respect of which the d rug is inte nded to be used; o r 
To monitor the d isease, d isorder o r abnormal physical state or its symptoms in res pect of which t he 
drug is intended to be used, or to monitor the use o f the d rug; 

• The level of uncerta inty respecting t he drug, its use or its effects justifies :supervision by a practit ione r; or 
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• Use of the drug can cause harm to human or animal health or a risk to public: health and the harm of risk can be 
mitigated by a practitioner's supervision 

Drugs are typically given prescription status when their use may mask or hide other serious diseases in humans or 
animals. Where a drug masks other illnesses, and results in a lac:k of timely diagnosis and treatment; a significant 
worsening of the underlying disease; or otherwise putting at risk the chance of more successful therapy, the drug will 
likely be gi..•en prescription status. For example, if a person had problems with erectile function and could buy a product 
for erectile dysfunction without prescription, there would be a danger of this drug masking an underlying disease. 
Taking this drug might help the erectile dysfunction however, erectile dysfunction can be a symptom of conditions such 

as hypertension, coronary artery disease, high cholesterol or diabetes mellitus. Therefore, the person may think they 
are fine once on the drug, but they still could have one of these underlying conditions which can be fatal. One of the 
reasons erectile dysfunction drugs are prescription drugs is concern that these drugs could delay proper diagnosis which 
could have significant consequences for a patient. 

The market authorization of drug products in Canada is in the form of a drug identification number(DIN). A DIN is an 

eight digit numerical code preceded by the prefiK DIN which is assigned to each drug product marketed under or in 
accordance with the Food am/ Drugs Act and Drug Regulations. Drugs which have not been assigned a DIN are referred 
to as unapproved drugs. 

The activities of manufacturing, packaging, labelling, testing, distributing, wholesaling and importation of drug products 
into Canada for the purpose of sale requires that the regulated party be issued a drug establishment license (DEL) for 

said activity. A DEL is issued to regulated parties to conduct licensable activities in a building which has been inspected 
and assessed as being in compliance with the Food am/ Regulations, including Good Manufacturing Practices. The 
importation, for sale or personal use, of prescription drugs is limited to the following: 

• A practitioner; 
• A drug manufacturer; 
• A wholesale druggist; 
• A pharmacist; or 
• A resident of a foreign country while a visitor in Canada. 

The sale of prescription drugs in Canada is restricted to either (i) those indil/iduals that are entitled under the laws of a 
province to dispense a prescription drug and they sell it in that province under a verbal or written prescription that they 

received or (iii a drug manufacturer, a practitioner, a wholesale druggist, a pharmacist, or the Government of Canada or 
the government of a province under a written order. 

A drug is defined in the Food and Drugs Act (FDA) as: 

Drug includes any substance or mixture of substances manufactured, sold or represented for use in 
• (a) the diagnosis, treatment, mitigation or prevention of a disease, disorder or abnormal physical state, or its 

sy•mptoms, in human beings or animals, 

(b) restoring, correcting or modifying organic functions in human beings or animals, or 
• (c) disinfection in premises in which food is manufactured, prepared or kept 

Relevant Sectionfsl of the Legislation 

Food and Drugs Act (FDA) and Food and Drug Regulations (FDR) 
Section 9 of FDA 

9 (1) No person shall label, package, treat, process, sell or acr,,•ertise any drug in a manner that is false, misleading or 
deceptive or is likely to create an erroneous impression regarding its character, value, quantity, composition, merit or 
safety. 

(2) A drug that is not labelled or packaged as required by, or is labelled or packaged contrary to, the regulations shall be 
deemed to be labelled or packaged contrary to subsection (1). 

2 
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Section C.01.014of FDR 

C,01.014 (1) No manufacturer shall sell a drug in dosage form unless a drug identification number has been assigned for 
that drug and the assignment of the number has not been cancelled under section C.01.014.6. 

Section C01.041of FDR 
C.01.041 (1) No person shalt sell a prescription drug unless 
(a) they are entitled under the laws of a provioce to dispense a prescription drug and they sell it in that provioce under a 
verbal or written prescription that they received; or 
(bl they sell it under section C.01.043. 

(21 In the case of a verbal prescription, the person referred to in paragraph (1)(a) ora pharmacy technician shall create a 
written record of the prescription that includes the following information: 
(a) the date on which the prescription was received and, if applicable, the number of the prescription; 
(bl the name and address of the person to whom the prescription was issued; 
(c) the proper name, common name or brand name of the drug and its quantity; 

(di the person's name and the name of the practitioner who issued the prescription; and 
(el the directions for use provided with the prescription, whether or not the practitioner authorized it to be refilled and, 
if refills are authorized, the number of authorized refills. 

(3) The person referred to in paragraph (1}(a) shall retain the written prescription referred to in subsection (1) or the 
record referred to in subsection (2) for at least two years after the day on which the prescription is filled. 

Section C.01.043 of FDR 
C.01.043 (1) A person may sell a prescription drug to 
(a) a drug manufacturer 
(b) a practitioner 
(c) a wholesale druggist 

(d) a pharmacist; or 
(e) the government of Canada or the government of a province, for the use of a department or agency thatgovemment, 
on receipt of a written order signed by the ministflr responsible for the department or by the person in charge of the 
agency, or by their duly authorized representative. 
(2) if a person sells a prescription drug under to the general public, the person shall not make any representation other 

than with respect to the brand name, the proper name, the common name and the price and quantity of the drug. 

C.01.003 No person shall sell a drug that is not labelled as required by these Regulations. 

C.01.004 (1) The inner and outer labels of a drug shall show 
(al on the principal display panel 

(i) the proper name, if any, of the drug which, if there is a brand name for the drug, shall immediately precede or follow 
the brand name in type not less than one-half the size of that of the brand name, 
(ii) if there is no proper name, the common name of the drug, 
(b) on the upper left quarter of the principal display panel 
(i) the symbol "Pr" in the case of a prescription drug, but the symbol "Pr" shall not appear on the label of any other 
drug, 

(c) on any panel 
(i) the name and address of the manufacturer of the drug, 
(ii) the lotnumberofthe drug, 
(iii) adequate directions for use of the drug, 
(iv) a quantitative list of the medicinal ingredients of the drug by their proper names or, if they have no proper names, 
by their common names, 

M the expiration date of the drug, and 

J 
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(2) In addition to the requirements of subsection (ll aoo, if applicable, subsections (1.1) to (1.4), the outer label of a 
drug must show all of the following information: 
(a) the net amount of the drug in the container in terms of weight, measure or number; 
(3) Where the container of a drug is too small to accommodate an inner label that conforms to the requirements of 
these Regulations, the inner label requirements of these Regulations do not apply to the drug in that container if 
(a) there is an outer label that complies with the labelling requirements of these Regulations; and 
(bl the inner label shows 
(i) the proper name of the drug, the common name of the drug if there is no proper name or, in the case of a drug with 
more than one medicinal ingredient, the braoo name of the drug, 
(ii) the potency of the drug except where, in the case of a drug with more than one medicinal ingredient, the name used 
pursuant to subparagraph {i) forthatdrug is unique for a particular potency of the drug. 
[iii) the net contents oft he drug if it is not in a discrete dosage form, 
[iv) the route of administration of the drug if other than oral, 
M the lot number of the drug, 
[vi) the name of the manufacturer of the drug, 
[viii the expiration date of the drug, and 
(viii) the identification of special characteristics of the dosage form if they are not evident from the name of the drug 
under subparagraphs (i) or (ii). 

Section C.01A.004 of the FDR 
C.01A.004 (1) Subject to subsection {2l, no person shall, except in accordance with an establishment licence, 

• (a) fabricate, package/label or import a drug; 
• (bl perform the tests, includiing examinations, required under Division 2; 
• (cl distribute as a distributor referred to in section C.OlA.003 a drug other than 

• (i) an active pharmaceutical ingredient, or 
• (ii) an active ingredientthat is used in the fabrication of a drug that is of oonrbiological origin and that is 

listed in Schedule C 1D the Act; or 
• (d) wholesale a drug other than 

• {i) an active pharmaceutical ingredient, or 
• (ii) an active ingredient that is used in tr,e fabrication of a drug that is of oonrbiological origin and that is 

listed inScheduleC 1D the Act. 

Division 8 of the FDR- New Drugs 
New Drugs 
C.03.001 For the purposes of the Act and this Division, new drug means a drug. other than a veterinary health prodiuct, 

• (a) that contains or consists of a substance, whether as an active or inactive ingredient, carrier, coating, 
excipient, menstruum or other component, that has not been sold as a drug in canada for sufficient time andi in 
sufficient quantity to establish in Canada the safety and effectiveness of that substance for use as a drug; 
(b) that is a combination of two or more drugs, with or without other ingredients, and that has not been sold in 
that combination or in the proportion in which those drugs are combined in that drug, for sufficient time aoo in 
sufficient quantity to establish in Canada the safety and effectiveness of that combination aoo proportion for 
use as a drug; or 

• (cl with respect to ·which the manufacturer prescribes, recommends, proposes or claims a use as a drug, or a 
coooition of use as a drug, including dosage, route of administration or duration of action, and that has not 
been sold for that use or condition of use in Canada for sufficient time and in sufficient quantity to establish in 
Canada the safety and effectiveness of that use or condiition of use of that drug. 

C.03.002 (1) No person shall sell or advertise a new drug unless 
• (a) the manufacturer of the new drug has filed with the Minister a new drug submission, an extraordinary use 

new drug submission, an abbreviated new drug submission or an abbreviated extraordinary use new drug 
submission relating to the new drug that is satisfac1Dry to the Minister; 

4 
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(b) the Minister has is.sued, under $!!Ction C.08.004 or C.08.004.01, a notice ofcompliance to the manufacturer 
of the new drug in respect of the submission; and 

• (c) the notice of compliance in respect of the submiss ion has not been suspended under section C.08.006. 

Rece nt Pub lic Communic.itions 

Betwe,e,n February 15, 2019 and March 27, 2024, Health Canad.i has is.sued the following five (5) public communications 
noti1Ving the public ofTokyo Beauty and Hea lthcare se ll ing unauthorized products that may pose serious health risks, 
illustrating t hat Health Ca nada continues to take action to addre-s·s this activity : 

February 15, 2019 
https:/ / reca I ls-rappels. ca nad a .ca/ en/ a le rt-rec al 1/u na utho ri zed-pr escr ip tio n-prod uct-ko bayas hi-a i bon eyebo n-eyew ash­
s e i 2£d-to ki,•o-b ea uty 

~Aarch 31, 2021 
https: / /re ca I ls-rappels .,ca nada .ca/en/a If' rt-rec al I lu na utho ri zed-health-pro ducts-sei zed-tokyo-bea uty-h ea Ith-ca re­
ri chmond-bc-may-po se 

July 7, 2021 
https://reca 115-ra ppels .-ca nada .ca/ en/ a le rt-rec al 1/u na utho ri ze d-rlr ugs-s e iz ed-tokyo-b e auty-bum aby-bc-m ay-pos e­
s e·ri ous-he·a lth, isks 

March 8, 2024 (Originally posted September 18, 2023) 
https:l/reca I ls-r.a ppe·ls.ca nada .•cal en/ alert-rec al 1 /u na utho ri zed-he al th-products-seize d-tokyo-be a uty-a nd-h eal th care­
s tore-ri chmond-bc-may 

March 27, 2024 
https:// re,ca I ls-rappels. ca nada .ca/en/ alert-rec al 1/u na utho ri zed-ski n-1 ight eni ng-a nd-s ki n-trea tmen t-p roducts-m ay-pos e­
s eri ous-hea lth, is ks 

From: Kluchnik, Ian (HC/SC) 
Sent: Wedne-sday, Apri l 10, 2024 1:55 PM 
To: Corrado,Mark <MCorr ado@ri chmond.ca> 
Subject: RE: contact 

Hi Mark. 

I v.1 11 prov ide you some relevant information in t he next day or two Hopefully that is alright .. 

Thanks, 
Ian 

Ian Kluchn ik 

5 
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Superv isor, H ea Ith Product Compliance - W est 
Regulato ry Operations ,& E nforcement Branch 
H ea Ith Canada/ Gove mm en! of Canada 
ian.kluchnik@hc-sc.qc.ca / T el: 204-S98-0794 

Superviseur, Confo rmite des pr-od uits de sa nte -0 uest 
Directio n genera le des operations reglementaires et de l'ap,pl icatio n d'e la lei 
Sa nte C ana da / Gouvemement du Canada 
ian .kluchnik@hc-sc.qc.ca I Tel.: 204-898-0794 

From: Co rrado,Mark <MCorrado@richmond.-ca> 

Se.nt: Tuesday, April 9, 2024 3:45 PM 
To: Kluc.hnik, Ian (HC/SC) <ian.kluc.hnik@hc-sc.gc.ca> 

Subject: RE: contact 

Warning: This message is f rom an EXTERNAL SENDER - be CAUTIOUS, particularly w ith links and attachments. 
Attention: Ce message prov ient d 'un EXP~DITEUR EXlERNE- soyez PRUDENT, en particu lier avec les liens et les pii!ces jo int, 

Hi Ian, 

I' m t hi ll ki ng t his sect ion applies as it .applies w ith not being .authorized. Of not e, it applie5 to t he regs: 

Possession 
Marg1inal note:Authorized persons 

• G .01 .005 (1) A person is authorized to possess a contra lied drug set out in any of items 1 to 3, 
8 to 10, 12 to 14, 16 and 17 of Part I of the schedule to this Part if the person has obtained the 
controlled drug in accordance with these Regulations, in the course of activities conducted in 
con nection w ith the administration ore nfa rcement ,of an Act or regulation , or fro m a person 
w ho is exempt under section 5-6 of the Act fro m the application of subsection 5 (1} of the Act 
w ith respect to that controlled drug, and the perso n 

o (a) requires the controlled drug far their business or profession and is 

• (i) a licensed dealer, 

• (ii) a pharmacist, or 

• (ii~ a practitioner who is registered and entitled to practise in the pro vince 
in which they possess that drug; 

o (b) is a practitioner who is registered and entided to practi se in a province at.her than 
the province in which they have that possessio n fa r em erg ency medical purposes 
only; 

o (c) is a hospital employee or a practit ioner in a hospital ; 

o (d) has obtained the co ntr·olled drug for the ir own use 

• (i) from a practitioner, or 
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• (ii) in accordance with a prescription that was not issued or obtained in 
contravention of these Regulations; 

o (e} is a practitioner of medicine who received the controlled drug under subsection 
G.06 .0 03(1 ) or (2 ) and their possession is for the purpose of providinq or de Irv erinq 
it to a person referred to in subsection G .06.003(3); 

,o (f} is an agent or mandatary of a pract itioner of medicine who received the controlled 
drug. under subsection G .06,.003(1) and their possession is for the purpose of 
prov iding or de liv ering it to a person referred to in subsection G.06.003 (2) ; 

o (g) is employed as an inspector , a member of the Royal Canadian Mounted Police, 
a po lice consta ble, a peace officer or a member of the technical or scientific staff of 
the Goverrrnn ent of Canada, the government of a prov ince or a university in Canada 
and their possession is in connection with that employment; 

o (h} is not a practitioner of medicine referred to in paragraph (e) or an agent or 
mandatary referred to in paragraph (f ), is exempted under section 56 of the Act with 
respect to possession of that co ntrolled drug and their possession is for a purpose 
set out in the exe mption; or 

o (i} is the Minister. 

http s://I aws-1 ois .j us t ic e.gc.ca/ en,g/reg ul ati ons/ C. R.C.,_c._870/ pag e-100. html#h-1208772 

F,rom: Co rrado,M ark 

Se.nt: Tuesday, 9 Apr il 202410:19 
To: 'ian. kl uchnik@hc-sc.gc.ca' <ian .kluchni k@ hc-sc .gc.ca> 

Subject: cont act 

M ark Corrado I Director, Community Bylaw s and Uoe_nclng 

City o f Richmo t,d 
Direct : 6 ()4.204.8673 [ mcorra do@richmond.ca 

~ chmond 
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Ch.ih.il,K.ishmiro K.iur 

From: 
Sent: 
To: 
Subject: 

Hi Ian, 

Ch ahal,Ka~hmiro Kaur 
Ma rch 11 , 2024 1:53 PM 
'Kluch nik, Ian [HC/SC) ' 
:R E: City of Ric l1mond - Tokyo Beauty and Hea ltllca re - 8191 >",'estminster Hwy Unit 120 

It has been brought to my attention t hat t here has been more product seizures from Tokyo Beauty and this t ime it was 
from anot her location. There seems to be a few repeat products that were previously s.eized from the West minster 
location, how were these products impo.rted into Canada again by this company? When a reca ll takes place for 
unauthorized health products is it location specific or are a ll locations a part ,of the recall? Lastly, what a re t he 
implications for ,importing and selling it again? 

We wil l be recommending for the business lliccnc-e t o be suspended for this location and want to make sure that we 
have information to provide to counc il regarding other agency actions. Any add itional informat ion would be 
appreciated. 

Sincerely, 

Kashm iro Chahal I Business Ucense Inspecto r 
City of Richmond I Business License I Community Bylaws 
6911 No 3 Road, Richmond, BC V6Y 2Cl 
Te l: 604-276-4045 I kchahal@richmond.ca 

From: Kluchnik, Ian (HC/SC) <ian.kluchnik@hc-sc.gc.ca> 
Sent: September 28, 2023 10:53 AM 
To: Chaha l, Kashmiro Kaur <KChahal@richmond.ca> 
Subject: RE : City of Richmond • Tokyo Beauty and Hea lthcare - 8191 Westminster Hwy Unit 120 

City of Richmond Security Warning: This emsi l was sent fro m ar> e:<!Emal source outside the City. Pleose do not cl ick o r open 

attachme nts unless you recognize the so\lrce of this email and the conte n! is safe. 

The seiwres were done under the authority of the Food and Drugs Act, which we enforce . 

Hope that he lps, 

Ian 

From: Chahal,Kashmiro Kau r <KCh aha1@richmond.ca> 
Sent: Thursday, September 28, 202312:40 PM 
To: Kluchnik, Ian (HC/SC) <ian .kluchn ik@hc-sc.gc.ca> 
Subject: RE: City of Richmond • Tokyo Beauty an d Hea lthc.are- 8191 Westminster Hwy Unit 120 

Hello Ian, 

Thank you for providing this info rmation, I wanted t o er1sure that I am citing t he correct information wher1 writ ing my 
report to council. Under what Act or Regulat ion did the product seizure take place. 
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Thanks, 

Kashmiro Chahal I Business License Inspector 

City of Richmond I Business License I Community Bylaws 
6911 No 3 Road, Ric hmond, BC V6Y 2C1 

Te l: 604-276-4045 I kchahal@cichmond ca 

Kash 

From: Kluchnik, Ian {HC/SC) <ian.kluchnik@hc-sc.gc.ca> 
Sent: September 15, 2023 7:48 AM 
To: Chahal, Kashmi ro Kaur <KChahal@richmond.ca> 
Subject: RE: City of Richmond • Tokyo Beauty and Healthcare - 8191 Westminster Hwy Unit 120 

City of Richmond Security Warning: This ema.il was sent from all external so"rce outside the City. Please do not click or open 
attachments unless you recogni:.e the source of this email and the content is safe. 

Hi Ka shmiro. 

As per privacy policies I can't ta lk too spedficatly about t he ongoing fi!es. However I can point you a couple previous and 
one very recent public advisory that Health Canada has done specific to t he Richmond location. 

2023-09-11: httm·llceca lls-caopels caoada caleotalect·cecafl /unauthorized-bealtb•Prodycts-sejzed-tokyo-beayty-and­
hea lthca re-store-richmond-bc-may 

2021-03-31: https· /(ceca I ls-ca P Pcls can a da caleotale ct·cecall/y nauthorjzed-bealtb-prod ucts-se ized-tol<yo-heautv­
h ea lth-ca re-richmond-bc-may-pose 
2019-02-15: https: ljrecalls-rappels .canada .ca/en/ale rt-re call/unauthorized-prescription•product-kobayashi­
aiboneyebon-eyewash-seized-tokyo-beauty 

As stated in the communications the issue is t he store continues to sell products that contain prescription drugs. These 
drugs in Canada are deemed to be of high enough risk that they need to be prescribed with the ove rsight of a physician. 
The publi.c may purchase these products knowing or not knowing that they contain an ingredient that may present 
certain risks. 

We do take this fairly sreriously, enough to post a public communication to Canadians about this in the attempt to 
inform. them that there may be potentia l risks. 

I hope that he lps in some way, feel free to reach out with any questions on this or other areas of interest. 

Have a great day. 
Ian 

Ian Kluchnik 

Supervisor. Health Product Compliance • West 
Regulatory Operations & Enforcement Branch 
Health Canada / Government of Canada 
ian.kluchnik@hc-sc.gc.ca / Te l: 204-898-0794 

7688429 
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Superviseur, Conformite des produits de sanle - Ouest 
Direction generale des operations reglementaires et de !'application de la loi 
Sante Canada I Gow emement du Carmda 
ian.kluchnik@hc-sc.gc.ca I Tel. : 204-898-0794 

From: Chahal,Kashmiro Kaur <KChghaJ@richmond ca> 
Sent: Thursday, September 14, 2023 2:25 PM 
To: Kluchnik, Ian (HC/SC} <ian.kluchn ik@hc-sc.gc.ca> 
Subject: City of Richmond • Tokyo Beauty and Hea,lt hcare -8191 Westminst er Hwy Unit 120 

Hello Ian, 

I was provided your contact by your colleague Bennett Chin from the Tobacco and Vaping Compliance and Enforcement 
Branch. 

I am following up on a recent Richmond News story (https :ljwww.richmond-news.com/ local-news/products-seized­
from-r ichmond-store-cou ld-pose-serious-hea lth-r isk-7531803j on Tokyo Beaut y roc.ated at (120- 8191 Westminste r 
Hwy). Since the business does hold a valid business licence with the City of Richmond that is up for renewal, any 
informat ion that you could provide in regards to any contraventions past or present relating to the unauthorized health 
products seized by Health Canada would be greatly appreciated. 

Health related concerns are considered when assessing whether a business licence is suspended or cance lled. Any 

informat ion that can be provided would be greatly apprecia ted. 

Sincerely, 

Kashmiro Chaha l I Business License Inspector 

City of Richmond I Business License I Community Bylaws 
6911 No 3 Road, Richmond, BC V6Y 2Cl 
Tel: 604-276-4045 I kchahal@richmond.ca 
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October 23, 2024 Law and Community Safety Division 
Community Bylaws 

Telephone: 604-276-4328 
Fax: 604-276-4157 

File: 12-8275-01/2024-Vol 01 

Delivered by Hand and Email (nagoya_trading@hotmail.com; frankz92@hotmail.com) 
Nagoya Trading Ltd. 
8191 Westminster Highway, Unit 120 
Richmond, BC 
V6X 1A7 
Attention: Zhou Zhu, Director 

Dear Zhou Zhu: 

Re: Proposed Cancellation of Business Licence Issued to Nagoya Trading Ltd. (doing 
business as Tokyo Beauty) 

Please be advised that this letter serves as NOTICE of the proposed cancellation of business licence 
issued to Nagoya Trading Ltd. (doing business as Tokyo Beauty) in respect of its operations at 
4151 Hazelbridge Way Unit 3660, Richmond, BC, and NOTICE of an opportunity to be heard at 
the meeting of Council when the proposed cancellation of business licence will be considered. 

The meeting of Council will occur at 4:00pm on November 25, 2024. 

To make arrangements to be heard at this meeting, please contact the City Clerk’s Office by email 
at: cityclerk@richmond.ca or by phone at 604-276-4007. 

At this meeting, please note that Council will be considering the attached report dated October 11, 
2024. 

Should you wish to see complete copies of the City’s bylaws they can be found at the following 
link to the City of Richmond’s website:  https://www.richmond.ca/city-hall/bylaws.htm 

Please feel free to contact me if you have any questions. 

Yours truly, 

Mark Corrado 
Director, Community Bylaws and Licencing 
(604-204-8673) 

encl. 
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Chahal, Kashmiro

From: Zhu Frank <frankz92@hotmail.com>

Sent: October 24, 2024 8:47 AM

To: Chahal, Kashmiro; 'nagoya_trading@hotmail.com'

Cc: Corrado, Mark

Subject: 回复: Proposed Cancellation of Business Licence Issued to Nagoya Trading Ltd. (doing 

business as Tokyo Beauty)

Received, thank you. 

Best Regards 

Frank Zhu---Director 发件人发件人发件人发件人: Chahal, Kashmiro <KChahal@richmond.ca> 发送时间发送时间发送时间发送时间: 2024年 10月 23日 15:04 收件人收件人收件人收件人: 'nagoya_trading@hotmail.com' <nagoya_trading@hotmail.com>; 'frankz92@hotmail.com' 

<frankz92@hotmail.com> 抄送抄送抄送抄送: Corrado, Mark <MCorrado@richmond.ca> 主题主题主题主题: Proposed Cancellation of Business Licence Issued to Nagoya Trading Ltd. (doing business as Tokyo Beauty) 

  
Attention: Zhou Zhu, Director 

  

Please see the attached letter. 

  

Sincerely, 

  

Kashmiro Chahal | Business License Inspector  

City of Richmond | Business License | Community Bylaws 

6911 No 3 Road, Richmond, BC  V6Y 2C1  

Tel: 604-276-4045 | kchahal@richmond.ca  

City of Richmond Security Warning: This email was sent from an external source outside the City. Please do not click or open 

attachments unless you recognize the source of this email and the content is safe.
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