
1. 
5294257 

  Agenda
   

 
 

Development Permit Panel  
 

Council Chambers, City Hall 
6911 No. 3 Road 

Wednesday, January 25, 2017 
3:30 p.m. 

 
 
 Minutes 

 Motion to adopt the minutes of the Development Permit Panel meeting held on January 
11, 2017. 

  

 
 Please Note: The Application by Cypress Land Services Inc., on behalf of TM Mobile 

Inc. (Telus), for a Development Variance Permit at 3911 No. 3 Road will be considered at 
a future Development Permit Panel Meeting. Please refer to the memorandum from the 
Director of Development, dated January 19, 2017, for additional information. 

 
1. Development Variance DV 16-733949  

 (REDMS No. 5292294) 

 APPLICANT: MQN Architects 

 PROPERTY LOCATION: 9580 Williams Road and 10060 Gower Street (formerly 9580, 
9600 Williams Road and 10140 Gower Street) 

 
Director’s Recommendations 

 That a Development Variance Permit be issued which would vary the following 
provisions of Richmond Zoning Bylaw 8500 to: 

 1. increase the maximum permitted lot coverage from 45% to 48%;  

 2. reduce the minimum side yard setback from 6.0 m to 2.2 m for the west side yard 
and 4.7 m for the east side yard;  
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2. 

 3. revise transportation related requirements to: 

  (a) increase the maximum on-site parking reduction with Transportation 
Demand Management measures from 10% to 13%; 

  (b) reduce the minimum number of on-site loading spaces from two (2) medium 
size and one (1) large size loading space to one (1) medium size loading 
space and manoeuvring for an additional medium size truck; and 

  (c) reduce the minimum number of on-site bicycle parking spaces from 31 to 
eight (8) Class 1 spaces and from 31 to 11 Class 2 spaces; 

  to permit the construction of a 199-bed residential intermediate care facility at 
9580 Williams Road on a site zoned "Health Care (HC)" with associated existing 
garden at 10060 Gower Street. 

  

 
2. New Business 

 
3. Date of Next Meeting: February 15, 2017 

 
4. Adjournment 

 



Time: 

Place: 

City of 
Richmond 

Development Permit Panel 
Wednesday, January 11, 2017 

3:30p.m. 

Council Chambers 
Richmond City Hall 

Minutes 

Present: Joe Erceg, Chair 
Cathryn Volkering-Carlile, General Manager, Community Services 
Robert Gonzalez, General Manager, Engineering and Public Works 

The meeting was called to order at 3:32p.m. 

Minutes 

It was moved and seconded 
That the minutes of the meeting of the Development Permit Panel held on December 
14, 2016, be adopted. 

CARRIED 

1. Development Permit 16-731461 
{REDMS No. 5065727) 

5283614 

APPLICANT: Musson Cattell Mackey Partnership Architects Designers 
Planners 

PROPERTY LOCATION: 8811 Bridgeport Road 

INTENT OF PERMIT: 

1. Permit an exterior renovation at 8811 Bridgeport Road, on a site zoned "Auto­
Oriented Commercial (CA)''. 

1. 



Development Permit Panel 
VVednesday,January11,2017 

Applicant's Comments 

Jacques Beaudreault, MCM Partnership, provided background information on the 
proposed renovation of the existing Hampton Inn building, noting that (i) the hotel 
building was built in the late 1990s and will be upgraded to the hotel's new corporate 
standards and image in North America, (ii) the biggest work on the building would be 
replacing the current orange mansard roof with a more contemporary parapet, (iii) the 
existing orange roof of the porte cochere will also be replaced with a simpler parapet, (iv) 
the base of the building will be clad with wafer stone, and a new colour scheme will be 
introduced on the building, (v) a lighting system will be introduced to light the building, 
and (vi) a rubberized paving is proposed on the existing concrete surface on the entry 
driveway. 

Patricia Campbell, PMG Landscape Architects, briefed the Panel on the proposed 
landscaping for the project, noting that (i) the existing tree and shrub landscaping on site 
is substantial and will be retained except one dead tree on the lane side which will be 
removed, (ii) the existing planting scheme is outdated and will be updated through new 
plantings; and (iii) new planters will be introduced at the top of the building base and an 
irrigation system will be provided. 

Staff Comments 

Wayne Craig, Director, Development, advised that staff appreciate the refreshing of the 
landscaping on the subject site. 

Panel Discussion 

The Panel expressed support for the proposed refresh of the hotel building and the 
enhancement of the landscaping. 

Correspondence 

None. 

Gallery Comments 

None. 

Panel Decision 

It was moved and seconded 
That a Development Permit be issued which would permit an exterior renovation at 
8811 Bridgeport Road, on a site zoned ('Auto-Oriented Commercial (CA)''. 

CARRIED 

2. Development Variance 16-733949 
(REDMS No. 5129854v. 2) 

APPLICANT: MQN Architects 

2. 
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Development Permit Panel 
Wednesday, January 11, 2017 

PROPERTY LOCATION: 9580 Williams Road (Formerly 9580 & 9600 Williams Road 
& 10140 Gower Street) and 10060 Gower Street 

INTENT OF PERMIT: 

Vary the following provisions of Richmond Zoning Bylaw 8500 to: 

a) Increase the maximum permitted lot coverage from 45% to 48%; 

b) Reduce the minimum side yard setback from 6.0 m to 2.2 m for the west side yard 
and 4.7 for the east side yard; and 

c) Revise Transportation related requirements to: 

i) Increase the maximum on-site parking reduction with transportation demand 
management measures from 10% to 13%; 

ii) Reduce the minimum number of on-site loading spaces from 2 medium size 
and 1 large size loading spaces to 1 medium size loading space and 
manoeuvring for an additional medium size truck; and 

iii) Reduce the minimum number of on-site bicycle parking spaces from 31 to 8 
Class 1 spaces and from 31 to 11 Class 2 spaces; 

to permit the construction of a 199 bed residential intermediate care facility at 9580 
Williams Road on a site zoned "Health Care (HC)" with associated existing garden at 
10060 Gower Street. 

Applicant's Comments 

Roger Green, MQN Architects, and Mary Chan-Yip, PMG Landscape Architects, with the 
aid of a visual presentation (attached to and forming part of these Minutes as Schedule 1 ), 
provided background information on the proposed development. 

Mr. Green noted that the 45-year old existing care facility will increase its capacity from 
1 01 to 199 beds, the existing two-storey central portion will be retained and improved 
with new three-storey north and south wings added. 

Mr. Green further noted that (i) variances are being proposed for lot coverage, east and 
west side yard setbacks, on-site vehicle and bicycle parking spaces, and number of on-site 
loading spaces, (ii) the upgrading of the facility will be done in three phases, beginning 
with the construction of the south wing, (iii) the existing 2.2-meter west setback along 
Gower Street will be maintained to retain the existing kitchen and service area facing 
Gower Street, (iv) an el).larged parking area off Williams Road will provide parking for 
care facility employees and visitors, (v) the facility will be designed with a neighbourhood 
and house concept to enable the residents to move around in smaller compact units inside 
the building, and (vi) massing of the proposed building is broken down visually through 
variation in building heights, use of subdued colours, and introducing sloped roof forms 
and gable roof dormer bay elements. 

3. 
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Development Permit Panel 
Wednesday, January 11, 2017 

In response to queries from the Panel, Mr. Green acknowledged that (i) the existing 
setback along the center portion of the east edge ofthe site is 3.6 to 4.6 meters but will be 
increased to 4. 7 meters and a setback variance is requested, (ii) the existing loading 
activity on Gower Street will be retained and an additional loading area will be located 
adjacent to the main entrance off Williams Road, and (iii) the upgrading of the facility 
will not result in an increase in the number of deliveries to the facility; however, a higher 
volume of materials per delivery is anticipated. 

Ms. Chan-Yip noted that the proposed landscaping scheme for the project supports the 
proposed tree protection, facilitates pedestrian movement around the site and provides 
needed amenities for facility residents. Also, she stated that (i) a hedge at the western edge 
of the site adjacent to the parking lot will be retained, (ii) a pedestrian walkway is 
proposed off Williams Road leading to the main entrance of the care facility, (iii) the 
Williams Road frontage will be upgraded, (iv) three internal courtyard amenity areas will 
be provided within the site, in addition to the existing garden along the west edge of the 
site, (v) the internal courtyard amenity areas will provide seating, open space and planting, 
(vi) existing hedges along the edges of the site will be retained, (vii) the existing grade 
will be maintained along the perimeter of the site to protect existing trees, and (viii) gated 
walkways will be provided along the perimeter of the site. 

In response to queries from the Panel, Ms. Chan-Yip confirmed that (i) the gated walkway 
will not completely encircle the proiJosed building, (ii) all existing hedges on-site and 
neighbours' trees will be retained, (iii) existing perimeter wood fence will be upgraded, 
and (iv) planting in the internal courtyards will be irrigated and receive adequate sunlight 
exposure. 

In response to a queries from the Panel, Mr. Green advised that minimal exterior lighting 
will be introduced along the east side of the site to address safety and the comfort of 
neighbours and facility residents as lighting will be coming from adjacent rooms, and (ii) 
a shower and change room will be provided at the staff locker location. 

In response to queries from the Panel, the care facility owner confirmed that there is a no­
smoking policy within the premises of the facility. 

Staff Comments 

Mr. Craig advised that (i) the proposed variance for lot coverage was calculated only 
against the Williams Road property due to zoning boundaries; however, the lot coverage 
for the overall site including the Gower Street garden property would be below the 45 
percent maximum permitted lot coverage, (ii) a legal agreement on title to the Gower 
Street garden property will be registered to ensure the long-term retention of the outdoor 
garden exclusively for the use of care facility residents, (iii) a 5.7 meters setback variance 
is proposed along the northern portion of the site's east edge, in addition to the proposed 
4.7 meters setback variance along the central portion of the east edge of the site, (iv) a 
legal agreement on title will be registered to limit truck activity on Gower Street, 
including limiting delivery hours from 8:00a.m. to 5:00p.m. Monday through Friday, and 
(v) there are transportation demand measures associated with the subject application to 
address the proposed parking variance. 
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Development Permit Panel 
VVednesday,January11,2017 

Also, Mr. Craig acknowledged that (i) the applicant conducted public consultation through 
door to door visits to neighbouring homes, and (ii) the applicant is required to submit a 
construction and parking management plan which includes details regarding deliveries to 
the site and construction vehicle parking. In response to a query from the Panel, Mr. Craig 
confinned that the construction and parking management plan is required prior to the 
issuance of a building permit. 

Correspondence 

Val Yamamoto, 9711 Swansea Drive (Schedule 2) 

Raymond Ng, 9560 Williams Road (Schedule 3) 

Mr. Craig noted that Ms. Yamamoto is seeking clarification from the applicant regarding 
the three proposed setback variances along the east side of the proposed development, 
noting that the resident's backyard is adjacent to the proposed south wing addition where 
a 6.0 meter side yard setback on the east side of the subject site is being proposed by the 
applicant. 

Mr. Craig noted that Mr. Ng expressed concern regarding the existing hedge along the 
facility's west property line encroaching into the east side of his property and the adverse 
impacts of upgrading the existing facility including increased noise, smoke emission, food 
smells, rodent population and volume of traffic in the area, and more exhaust fumes 
coming from cars in the parking lot adjacent to Mr. Ng's property. 

In response to the concerns expressed by Mr. Ng, Mr. Craig stated that it is the 
understanding of staff that (i) the applicant has a contract with a pest control company, 
and (ii) the applicant will contact Mr. Ng to coordinate the trimming of the existing hedge 
adjacent to Mr. Ng's property. 

Gallery Comments 

Terry Stashuk, 10171 Gower Street, noted that (i) 10 to 15 years ago, the movement of 
trucks and heavy equipment loading and unloading huge piles of soil on the empty lot of 
the facility had been bothering the neighbourhood, (ii) the residents are concerned on the 
impacts to the neighbourhood of the planned three-year construction period to expand the 
facility, (iii) a small driveway off Gower Street located at the southern part of the facility 
property is being accessed by large trucks and heavy equipment for pre-loading activities, 
and will likely to be accessed for future construction-related activities, and (iv) a 
neighbour has complained about cracks in his windows as a result of pre-loading 
activities. 

Mr. Stashuk also questioned the impact of the height of the proposed development to the 
single-family homes in the neighbourhood and in response to a query from the Panel, Mr. 
Green noted that the current zoning of the subject site allows a building height of up to 12 
meters, while the height of the proposed three-storey north and south wings is 11.95 
meters. In response to the same query, Mr. Craig confirmed that the maximum allowable 
height for a new single-family dwelling is nine meters. 

5. 
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Development Permit Panel 
VVednesday,January11,2017 

Mr. Stashuk further noted that (i) a neighbour has expressed concern regarding losing 
cherry tree screening along the Gower Street frontage of the facility facing his neighbour's 
property, and (ii) delivery and garbage collection trucks backing onto Gower Street due to 
lack of on-site truck tum around area are posing safety risks to pedestrians and motorists 
and generate a lot of noise. 

In response to a query from the Panel, Mr. Green acknowledged that the proposed design 
of the receiving area of the facility along Gower Street will enable delivery trucks to make 
a three-point tum on-site even if cars are parked on the other side. 

In response to a query whether the facility's receiving area could be relocated to the main 
entrance on Williams Road, Mr. Green noted that locating the receiving area close to the 
care facility residents' living areas would adversely impact the well-being of residents, 
especially those with dementia. 

Shiraine Haas, 10131 Gower Street, expressed concern regarding current and potential 
adverse impacts of the proposed development on the neighbourhood, noting that (i) the 
current level of noise and traffic on Gower Street generated by garbage and recycling 
pick-ups and truck deliveries to the care facility is expected to worsen when the facility 
will be upgraded, (ii) her parents plan to stay permanently in their property and will be 
affected by the proposed development, (iii) the proposed three-storey additional building 
fronting their property will impact their privacy and potentially affect the trees in front of 
their property, (iv) the emergency generators of the facility pose a noise concern, (v) 
Gower Street is currently being used for care facility employee and visitor parking, 
reducing available on-street parking spaces for residents in the area and further congesting 
the narrow street, and (vi) care facility employees have been observed smoking near the 
facility's loading area along Gower Street. 

In addition, Ms. Haas expressed her hope that all truck deliveries will be made at the 
facility's main entrance off Williams Road when the facility will be upgraded. 

In response to queries from the Panel, Mr. Green acknowledged that (i) the scale of the 
proposed development necessitates the provision of two entrances along Gower Street, (ii) 
the facility's two Gower Street entrances are not designed to be the main entry for visitors, 
and (iii) adequate parking spaces for staff and visitors are provided at the outdoor parking 
area adjacent to the facility's main entrance off Williams Road. 

Raymond Young, 9791 Swansea Drive, stated that and he and his in-laws live in a duplex 
east of the existing two-storey facility. He expressed concern regarding his property's lack 
of privacy due to the absence of screening at the portion of the east side of the facility 
fronting the back of his property and questioned whether his concern could be addressed 
by landscaping and/or planting trees on the east edge of the facility's property. Also, he 
expressed concern that the back of his property could potentially be facing a three-storey 
building. 

In addition, Mr. Young also questioned whether the facility could introduce measures to 
mitigate the noise emanating from care facility residents with dementia. 

6. 
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Development Permit Panel 
VVednesday,January11,2017 

In response to a query from the Panel, Mr. Green acknowledged that the existing building 
is old, has older windows, and not well-ventilated; however, the upgraded care facility 
will have operable windows, a more controlled indoor environment and will meet the 
current energy standard for buildings. 

In response to a further query from the Panel, Mr. Green confirmed that (i) there is an 
existing hedge along the southern portion of the east property line, and (ii) there are no 
existing trees along the northern portion of the east property line and no new tree or hedge 
planting is being proposed due to the tightness of the site and the tree planting prohibition 
on the sanitary sewer Statutory Rights-of-Way (SRWs) located east and north of the 
proposed building. 

Ruth Tsui, 10111 Gower Street, noted the adverse impacts of the facility to the 
neighbourhood and was of the opinion that Gower Street has been turned into a back alley 
lane due to the frequent use of the street by delivery and garbage collection trucks and by 
care facility visitors and employees for parking and smoking area. 

Ms. Tsui further noted that Gower Street is located in a predominantly residential 
neighbourhood and suggested that majority of the present and future uses of Gower Street 
by non-residents in the area should be diverted to the facility's main entrance off Williams 
Road. 

In addition, Ms. Tsui expressed concern regarding (i) the possibility of the applicant using 
Gower Street for construction-related activities, and (ii) the noise coming from the 
facility's emergency generator directly facing her property and from the existing wind 
turbine on the roof of the facility. 

It was also noted that the current volume of traffic along Gower Street and its potential 
increase in the future due to the upgrading of the facility pose safety risks for children 
crossing the street on their way to James Whiteside Elementary School and for people 
riding bicycles in the area. 

Clinton Neal, 9811 Swansea Drive, noted one incidence of damage to property as a result 
of pre-loading activities and expressed concern regarding potential damages to properties 
in future construction activities in the area. 

The Chair advised that residents in the neighbourhood could take photographs of their 
property before and after the construction of the proposed development and note any 
damage to their property as a result of construction-related activities undertaken by the 
applicant. The Chair further advised that affected residents discuss the matter directly with 
the applicant. 

7. 
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The Chair stated that the project has many positive features; however, he noted that the 
concerns expressed by the care facility's neighbours are legitimate and should be 
addressed by the applicant through further consultation. He added that the applicant needs 
to provide information on the management of construction and parking activities during 
the three-year period, formulate a plan to control care facility visitor and employee 
parking as well as smoking on Gower Street, and provide a rationale for the two proposed 
facility entrances along Gower Street. 

Panel Decision 

It was moved and seconded 
That: 

(a) Development Variance Permit application16-733949 be referred back to staff for 
further discussions with the applicant and for the applicant to (i) hold further 
consultations with residents in the neighbourhood to address present and future 
adverse impacts of the existing and proposed development to the neighbourhood, 
(ii) provide information on the management of construction and parking activities 
for the three-year construction period including proposed uses of Gower Street for 
construction purposes, and (iii) formulate a plan to control care facility visitor and 
employee parking as well as smoking on Gower Street; and 

(b) the subject application be brought back for consideration by the Development 
Permit Panel at the January 25, 2017 meeting of the Panel. 

CARRIED 

3. Development Variance 16-743379 
(REDMS No. 5214026 v. 3) 

5283614 

APPLICANT: 

PROPERTY LOCATION: 

INTENT OF PERMIT: 

Cypress Land Services Inc., on behalf of TM Mobile Inc. 
(Tel us) 
3911 No. 3 Road 

1. Vary the provisions of Richmond Zoning Bylaw 8500 to reduce the interior side 
yard setback from 3.0 m (9.8 ft.) to 2.025 m (6.65 ft.) in the "Auto-Oriented 
Commercial (CA)" zoning district in order to permit the construction of a 14.9 m 
(48.9 ft.) high monopole antenna tower at 3911 No.3 Road. 

8. 
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Applicant's Comments 

Chad Marlatt, Cypress Land Services, Inc., with the aid of a visual presentation (attached 
to and forming part of these Minutes as Schedule 4), noted that due to an increased 
demand for wireless services, Telus is proposing to upgrade an existing facility along No. 
3 Road by replacing an existing wood monopole antenna with a new steel tower with the 
same height to increase its capacity.to serve the community. 

In addition, Mr. Marlatt stated that the (i) applicant is asking to reduce the required 3 
meters side yard setback to 2.025 meters to accommodate the construction of the 
foundation of the proposed tower, (ii) a door-to-door public consultation was conducted 
by the applicant in the neighbourhood, (iii) a six-foot cedar hedge is proposed along the 
north property line to provide screening to an adjacent window supply company, and (iv) 
there is an existing mature planting along the No. 3 Road frontage of the existing Telus 
facility. 

In response to a query from the Panel, Mr. Marlatt advised that he will communicate to 
the applicant the suggestion to enhance the older existing planting along the No. 3 Road 
frontage of the facility. 

Staff Comments 

None. 

Correspondence 

Del Jiang and Qian Gong (no address stated) (Schedule 5) 

Mr. Craig noted that the two residents indicated their opposition to the construction of the 
proposed replacement tower. 

Panel Discussion 

The Panel noted that the existing Telus facility and proposed replacement tower is located 
in an emerging neighbourhood and the older landscaping needs to be enhanced. 

Panel Decision 

It was moved and seconded 
That DV 16-743379 be referred back to staff for further discussions with the applicant 
to improve the existing and proposed landscaping for the Telus facility especially along 
its No.3 Roadfrontage and brought back for consideration by the Panel at the January 
25, 2017 meeting of the Panel. 

CARRIED 

4. Date of Next Meeting: January 25, 2017 

9. 
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Development Permit Panel 
Wednesday, January 11, 2017 

5. Adjournment 

It was moved and seconded 
That the meeting be adjourned at 5:35p.m. 

Joe Erceg 
Chair 

5283614 

CARRIED 

Certified a true and correct copy of the 
Minutes of the meeting of the 
Development Permit Panel of the Council 
of the City of Richmond held on 
Wednesday, January 11, 2017. · 

Rustico Agawin 
Auxiliary Committee Clerk 

10. 



I i; I' ~ i 

S
ch

ed
ul

e 
1 

to
 t

he
 M

in
ut

es
 o

f 
th

e 
D

ev
el

op
m

en
t 

P
er

m
it 

P
an

el
 

m
ee

tin
g 

he
ld

 
on

 
W

ed
ne

sd
ay

, 
Ja

nu
ar

y 
1

1
,2

0
1

7
. 

FR
AS

ER
VI

EW
 C

O
M

P
LE

X
 R

E
S

ID
E

N
TI

A
L 

C
A

R
E

 F
A

C
IL

IT
Y

 
95

80
 W

IL
LI

AM
S 

R
O

AD
, R

IC
H

M
O

N
D

, B
C

 
_

_
;
_

 _
_

_
_ 

_ 



zffi 



t ~ f, " 

~
-
-
-

-
-

-
-
-
-

.., 
m

EE
SS

H
O

W
N

 O
~
~
I
S
 P

I.A
N

A
A

EE
X

JS
TI

N
G

FO
R 

RE
TE

NT
JO

N.
 

R
E!

'E
R

TO
TH

EL
A

N
D

SC
A

PE
A

R
C

itT
EC

TD
R

A
W

IO
C

.S
FO

R
F!

.U
 

PL
AH

Tl
N

G
I.A

YO
U

T 

zf
fi 



E9 
N 

~ z 
w 
c 
iii 
w 

"' ;:!; 
,:; 
w 
w 

N ~ 
C a 
0 ::c 
0 
J: 
0:: 
:::J 
0 
I:Q 
J: 
~ 
L&.l 
2 

.... 
c 
0 
0 
J: 
0:: 
:::J 
0 
I:Q 
J: 
~ 
L&.l 
2 



l • ~ j 

zf
fi 

' ' 
N

E
IG

H
B

O
U

R
H

O
O

D
 3

 
N

E
IG

H
B

O
U

R
H

O
O

D
 4

-
-
-
-
-
H

 

H
O

U
S

E
 C

2
: 

2
0

 R
E

S
ID

E
N

T
S

 
H

O
U

S
E

 D
2

: 
1

3
 R

E
S

ID
E

N
T

S
 

H
O

U
S

E
 E

2
: 

1
4

 R
E

S
ID

E
N

T
S

 



l ~ ~ ~ g 

<+
--

--
--

N
E

IG
H

B
O

U
R

H
O

O
D

 5
-
-
-
-
-
-

-B<
 

' ' ' ' 
H

O
U

S
E

 8
3

: 1
4

 R
E

S
ID

E
N

TS
 

H
O

U
S

E
 A

3:
 1

5 
R

E
S

ID
E

N
TS

 

zf
fi 

' 
'E

+
-
-
-
-
-
N

E
IG

H
B

O
U

R
H

O
O

D
 6

 
: ' 

H
O

U
S

E
 D

3:
 1

3 
R

E
S

ID
E

N
TS

 
H

O
U

S
E

 E
3:

 1
4

 R
E

S
ID

E
N

TS
 



z 
0 

!i 
> w .... 
w 

Iii 
w 
~ 

z 
0 

!i 
i;j 
.... 
w 

i= 
::::l 
0 
(/) 

z 
0 

~ w .... 
w 
1-

~ 





liJ.'fu'~""'::m,:'iJ('r.'.~~~··""'-~ .. -~ . 

l-----

/ 

06:45 

ASH ST 

~~ I I I I I I I I ~ -~~--~ 
SEVERN DR 

-

07:15 ---------_._ _-- _._ _ ----... -- ___ ,_ ---- .. -----

l~ J -
08:15 mmm nn nn Ln m m nm m mm ' - ·- nn ::: ::: : '"" ... ~ .. f. ~~~·-;:= ~; .. ~,., 

--
--

~ 

· ,l ,l ,"i~"l '"i · · , ·· · · l, ·~·f---------<- -
17:45 -- - - --- - ----- --

N04RD 

r~ I I I IITIJ llTTT 



fA
\ 

S
E

C
T

IO
N

 A
1 

\f
D

S
C

io
.I

.E
:)

i..
_1

'-C
' 

I I_ 
I
~
 

~
-
"
"
 

I 
M

' 
i 

SE
C

TI
O

N
 A

 

S
ui

te
 C

1
0

0
 •

 4
1

8
5

 S
~l
 c
.
-
~
 O

nw
t 

B
um

m
by

. B
r:t

l&
n 

C
o

lU
m

bi
a.

 V
S

C
 6

G
II 

p:
S

!M
2D

-t
.0

01
1;

1.
E

I0
42

Q
4.

00
22

 

U
':l

ec
vt

ri
9h

tr
M

II
W

II
.T

h
ii

C
II

..
.-

In
Q

M
d

cl
ll

9
\l

lt
b

t 
p

ro
p

.r
iJ

D
fP

U
G

U
..

.,
._

.M
:h

h
c
ti

..
.c

iO
M

y
n

o
lb

e
 

te
p

o
d

\I
C

e
llo

ti<
M

C
II

D
t"

""
"'

P
I<

'ie
d

lw
ilh

o
u

t!
M

ir
 

.....
... 

I 
. 
~
 

r-
-

r 
on~

 
--
-=
&J

I
~
 

l!
E

_
_

 

I 
-··· 

,
_

 

SE
C

TI
O

N
 B

 

rJ
,~

'"
~o

o•
 

"=
ij' ')

 
i 

• 
q

o
iJ

, 
c 

.... J
J 

i\
u

. 
--

•.•
 .-.4

 
I 

-··
· 

I 
SE

C
TI

O
N

 C
 

M
Q

N
 A

rc
hi

te
ct

s 
K

A
IG

O
 -

FR
A

S
E

R
V

IE
W

 

II
O

C
lJ

O
 

II
I£

N
i/

fE
-

-
M

'I-

.1
1.

1
1

!0
T

O
II

-o
.I

O
I'

I!
I'

M
T

 

-
R

!v
tS

IO
N

 O
E

SC
R

IP
T

tO
H

 
D

R
 

W
il

li
am

s 
R

oa
d 

&
 

G
ow

er
 S

tr
ee

t 
R

IC
H

M
O

N
D

, B
C 

I 

~
 
t
~
 

SE
C

TI
O

N
 D

 ,
, .

. , .
 ..,. 

PL
A

N
T 

SC
H

ED
U

LE
 '

M
D

 

I A
C

E
II

P.
.U

U
.T

\J
io

i'"
"T

$U
K

IB
E

N
I' 

A
C
E
I
I
.
P
r
O
.
L
I
.
I
A
T
U
M
'
S
~
f
i
Y
l
f
 

A
C
E
~
 R
U
B
R
U
M
'
A
A
M
S
T
~
O
~
G
:
J
 

f,
t,G

U
SS

Y
lV

.O
,T

IC
,t,

'tl
.I<

\I'
IY

C
I(

JI
G

O
lD

' 
G

II
IG

I(
O

B
IL

O
B

 ..
 'P

R
IN

C
E

T
O

H
S

E
H

T
R

V
' 

..
..

. G
H

O
U

 ..
 K

O
!I

:J
3

9
T

E
ll.

o
\T

 ...
...

...
. T

E
R

U
LV

' 

W
.W

$
 ~
 '
JE

'S
~I

RE
' 

O
U
E
R
C
U
S
P
A
L
I
J
S
T
R
I
S
"
1
:
A
C
M
N
~
I
O
i
f
T
 

S
~
T
S
U
I
I
1
8
E
/
I

I
J .

. P
"
"
'
E
~
E
t
.
W
'
l
E
 

SE
IR

Y
U

J.
lP

 ..
 NF

.
S
E

io
i~
PI
-E
 

CO
!.

Ui
ol

:t
.t

.R
~G

DI
.I

Af
'U

i 

E
lC

irT
IN

G
T

A
E

E
T

O
R

E
w

.J
H

 
G

O
lO

E
tl

,,t
,B

nG
I,

t,T
E

B
E

fC
II

 
P
~

lr
.
C
E
T
O
H
U
N
T
"
V
W
.
I
D
V
!
I
W
I
I
T
I
I
E
E
 

W
~
T
E
"
U
I
.
Y
B
I
A
.
I
I
W
.
O
H
OI
.I

A 

l'\
lf

ll
'l£

11
'1

R
E

C
O

I.
U

io
iH

A
R

C
F

W
IN

'IU
 

J
N
'
.
.
.
_
"
'
E
H
~
"
H
L
 

G
II

E
E

JI
V

.u
t:

Z
f.

L
I«

)V
" 

P
M

G
 J

0
8

 N
U

M
B

E
R

: 

1
'
\
A
H
I
E
D
I
I
L
~
I
I
I
.
E
W
.
I
I
.
K
I
 

IIC
ioi

C
rO

.L
;II

&S
 

10
C

M
C

A
I.

;W
S

II
J;

U
O

 
tc

r.
IC

A
I.

:1
1

M
if

f:
II

&
S

 
~
 

II
C

M
C

I.
l,

U
U

.S
T

O
B

U
 

8C
r.

rC
A

L
·I

I&
9,

1'
1T

llf
O

<
II

ol
 

t
c
r.
rC
AL
:i
ll
.l
lo
!l
N

.
~
T
D

,
~
U
 

1\
C

M
C

I\L
:z

.c
ii.

I&
T

C
I:

M
I 

~~
~~

~t
~~

~f
~~

~~
~~

~~
~ 

FE
N

CE
 L

EG
EN

D
 

LA
N

D
S

C
A

P
E

 
TR

EE
 P

LA
N

 

~'U
"' 

Ll
 

O
F

S
 

16
.(

16
1 



-----Origin a I Message-----
From: Linda Barnes [mailto:loulindySO@gmail.com] . 
Sent: Thursday, 8 December 2016 15:46 
To: Gillis,David 
Cc: Baxter,Connie; Forrest,Rebecca; Sharp,Gabrielle; Carmen Keitsch 
Subject: Steveston HVAC/IT enclosure DPP/HAP 

To O.velopl"tlent Permit Panel 
Date: 12fc;;-1'1i?ts a 2.of(c, 

Item #.. 2. ' 

Re: OP 16 -l2?].5'z 
H1P fb -1-23"1-54 

On behalf of the Steveston Historical Society I am writing in support of the application going forward re: 
the enclosure on the Steveston museum. The design is in keeping with what had been discussed at the 
Building Committee, is esthetically pleasing and in keeping with the existing museum. I know that, as a 
heritage building, all due care will be taken where the new enclosure meets the existing cladding. 
Again, thank-you to city staff, particularly Jim Young, for the work being done. The Society looks 
forward to our continuing partnership with the City of Richmond on the Steveston Historical Building 
Committee and many other endeavors. 

Cheers 
Linda Barnes 

·~--

5258050 



-----Origina I Message-----
From: Linda Barnes [mailto:loulindy50@gmail.com] 
Sent: Thursday, 8 December 2016 15:46 
To: Gillis,David 
Cc: Baxter,Connie; Forrest,Rebecca; Sharp,Gabrielle; Carmen Keitsch 
Subject: Steveston HVAC/IT enclosure DPP/HAP 

To Development Permit Panel 
Date: W~~"~t@S /2 2.oib 
Item #. 2 ' 

Re: OP r6 - 72?)~§~ 

H1P fh ~1-23"':f54 

On behalf of the Steveston Historical Society I am writing in support of the application going forward re: 
the enclosure on the Steveston museum. The design is in keeping with what had been discussed at the 
Building Committee, is esthetically pleasing and in keeping with the existing museum. I know that, as a 
heritage building, all due care will be taken where the new enclosure meets the existing cladding. 
Again, thank-you to city staff, particularly Jim Young, for the work being done. The Society looks 
forward to our continuing partnership. with the City of Richmond on the Steveston Historical Building 
Committee and many other endeavors. 

Cheers 
Linda Barnes 

<1> •• 

5258050 



-----Origina I Message-----
From: Linda Barnes [mailto:loulindy50@gmail.com] 
Sent: Thursday, 8 December 2016 15:46 
To: Gillis,David 
Cc: Baxter,Connie; Forrest,Rebecca; Sharp,Gabrielle; Carmen Keitsch 
Subject: Steveston HVAC/IT enclosure DPP/HAP 

To Development Permit Panel 
Date: Llf<;e:l"ll@$ t2 2-oi(o 

Item #. 2 
1 

Re: DP 16 -]2?f;5}z 
/-f1P fh-"123::;-54 

On behalf of the Steveston Historical Society I am writing in support of the application going forward re: 
the enclosure on the Steveston museum. The design is in keeping with what had been discussed at the 
Building Committee, is esthetically pleasing and in keeping with the existing museum. I know that, as a 
heritage building, all due care will be taken where the new enclosure meets the existing cladding. 
Again, thank-you to city staff, particularly Jim Young, for the work being done. The Society looks 
forward to our continuing partnership with the City of Richmond on the Steveston Historical Building 
Committee and many other endeavors. 

Cheers 
Linda Barnes 

.'1. .. 

5258050 



CityCierk 

From: 
Sent: 
To: 
Subject: 

Hello Sara. 

Schedule 2 to the Minutes of the 
Development Permit Panel 
meeting held on Wednesday, 
January 11,2017. 

Home <mommayam@telus.net> 

Friday, 30 December 2016 10:43 
Badyai,Sara 

Fraserview Care Home Clarification 

I met with you a few months ago about the redevelopment project for the Fraserview Care Home 
on Williams Road and appreciate the time you took to show me the proposed plans. I live at 9711 
Swansea Drive. My back yard is adjacent to the south east part of the p,roject. 

, ·r<~. 

I just left a phone message however, I thought I should clarify my question. We received a "Notice 
of Application for a Development Variance Permit" from the city on behalf ofMQN Architects. 
Would you be so kind to clarify Intent b on our letter (Reduce the minimum side yard setback from 
6.0 m to 2.2m for the west side yard and 4.7 for the east side yard) 

My question is in relation to the original proposal (Site Plan sent to neighbourhood) where the 3 
additional buildings have 3 different proposed setbacks along the East Side as: 
North addition- 5.7m 
Centre Addition- 4.7m 
South Addition- 6.0m (our back yard) 

My question: Is the variance permit as stated in our letter "Intent of Permit" item bin reference for 
ALL 3 building additions or just the centre addition as originally proposed? 

As per the Site Plan the neighbourhood received, intent b is referenced along different areas of the 
3 building additions but not along the whole perimeter so I would like to confirm my 
understanding. 

Thank you for your time and addressing my concern. 
Val Yamamoto 

1 



Director, City Clerk's office, 

Schedule 3 to the Minutes of the 
Development Permit Panel 
meeting held on Wednesday, 
January 11, 2017. 

'------~·. ~ ... ----- - 'lhU- PO '7 Council Chambers, Richmond City hal_ J f 

Re: development variance permit DV16-733949, located 9580 Williams Road. 

I am resident and owner of 9560 Williams Road, Richmond. I have following questions and 
proposal for the the aboved permit. 

1/ the proposed 199 beds, together with 80 staff and 50 visitor per day. That means they will 
have more than 300 persons moving around that building. That will generate a lot of noise1 

emission of smoke, transmittion of diease, the kitchen will create food left over and rats,and 
transportation problem because the increase of cars moving in and out of the building. The 
houses around the proposed property are mostly single family house with a population of 5-6 
persons per house, therefore the proposed project will have the population of 60 houses. In 
fact I saw a lot of rats after they put down the two old buildings. 

2/ the side yard setback/ they have more than ten parking lots beside my house on the east side 
of my building. The exhaust air from the cars are pushing into my house and they should not 
allow car to back up into the parking lots or they should build a fence to stop it from coming 
into my house. They should keep the setback enough to let fresh air moving and pushing the 
exhaust away . 

Lastly, I want to point out that they have trees growing along the east side and south side of my 
house and those trees block the sunlight coming into my property and the branches from the 
trees crossin~the boundary and touching my building and I have to spend money to trim those 
trees which are not belong to me. I hope they should do something tho trim those trees which 
belong to the proposed property. 

// 
yours truly / 

~~~~ \if--vJV l L/ 
Rayrond Ng, 9sGo wiml Road. 

/ 
/ 

i 

~// 
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Schedule 5 to the Minutes of the 
Development Permit Panel 
meeting held on Wednesday, 

_c_it""y_c_Je_r_k __________ January 11,2017. 

From: 
Sent: 
To: 
Subject: 

Dear Mr. David Weber, 

gong qian <janeqgong@hotmail.com> 
Monday, 9 January 2017 20:34 
CityCierk 
DV 16-743379 

Regarding the Development Permit Panel meeting@ 3:30pm on January 11, 2017, we are sorry that we can not make it. 
Our opinion is a negative one. We do not want the antenna tower to be built at the stated address. 

Thank you and best regards. 
Jiang, DeL 
Gong, Qian 

1 



City of 
Richmond 

To: Development Permit Panel 

From: Wayne Craig 
Director, Development 

MEMORANDUM 
Planning and Development Division 

Development Applications 

Date: January 19, 2017 

File: DV16-743379 

Re: Application by Cypress Land Services Inc., on behalf of TM Mobile Inc. (Tel us), 
for a Development Variance Permit at 3911 No. 3 Road 

Cypress Land Services Inc. applied to the City of Richmond for permission to vary Richmond 
Zoning Bylaw 8500 to reduce the required minimum interior side yard setback from 3.0 m (9.8 
ft.) to 2.025 m (6.65 ft.) in the "Auto-Oriented Commercial (CA)'' zone in order to permit the 
construction of 14.9 m (48.9 ft.) tall monopole antenna tower at 3911 No.3 Road. 

This application was considered at the January 11, 2017 Development Permit Panel meeting 
which passed the following recommendation. 

"That DV 16-743379 be referred back to staff for further discussions with the applicant 
to improve the existing and proposed landscaping for the Tel us facility especially along 
its No. 3 Road frontage and brought back for consideration by the Panel at the January 
25, 2017 meeting ofthe Panel." 

The applicant has commenced work on a landscape plan, but which has not been completed in 
time to be included in the January 25, 2017 Development Permit Panel meeting agenda. 

The application will be brought forward to a future Development Permit Panel meeting for 
consideration once staff have received the information from the applicant in response to the 
referral motion. Public notification for reconsideration of this item will be provided in 
accordance with Development Permit, Development Variance Permit and Temporary 
Commercial and Industrial Use Permit Procedure Bylaw No. 7273. 

;J.<;f!J~ AV . 

Wayfi/Cratg,·/ 
Director ·Of Develo ment 

. / 
cc: C-Mar~Mullen, Senior Coordinator- Major Projects 

5293208 

~ 

~chmond 



City of 
Richmond Report to Development Permit Panel 

To: Development Permit Panel Date: January 18, 2017 

From: Wayne Craig File: DV 16-733949 
Director, Development 

Re: Application by MQN Architects for a Development Variance Permit at 
9580 Williams Road and 10060 Gower Street (formerly 9580, 9600 Williams Road 
and 10140 Gower Street) 

Staff Recommendation 

That a Development Variance Permit be issued which would vary the following provisions of 
Richmond Zoning Bylaw 8500 to: 

1. Increase the maximum permitted lot coverage from 45% to 48%. 

2. Reduce the minimum side yard setback from 6.0 m to 2.2 m for the west side yard and 4.7 m for 
the east side yard. 

3. Revise transportation related requirements to: 

a) Increase the maximum on-site parking reduction with Transportation Demand Management 
measures from 10% to 13%; 

b) Reduce the minimum number of on-site loading spaces from two (2) medium size and 
one (1) large size loading space to one (1) medium size loading space and manoeuvring for 
an additional medium size truck; and 

c) Reduce the minimum number of on-site bicycle parking spaces from 31 to eight (8) Class 1 
spaces and from 31 to 11 Class 2 spaces; 

to permit the construction of a 199-bed residential intermediate care facility at 9580 Williams Road 
on a site zoned "Health Care (HC)" with associated existing garden at 10060 Gower Street. 

SB. 
Att. 4 

5292294 



January 18,2017 - 2 - DV 16-733949 

Staff Report 

Origin 

MQN Architects has applied to the City of Richmond for permission to vary the provisions of 
Richmond Zoning Bylaw 5800 to: 
• Increase the maximum permitted lot coverage from 45% to 48%. 
• Reduce the minimum side yard setback from 6.0 m to 2.2 m for the west side yard and 4.7 m 

for the east side yard. 
• Revise transportation related requirements to: (i) increase the maximum on-site parking 

reduction with Transportation Demand Management measures from 10% to 13%; (ii) reduce 
the minimum number of on-site loading spaces from two (2) medium size and one (1) large 
size loading space to one (1) medium size loading space and manoeuvring for an additional 
medium size truck; and (iii) reduce the minimum number of on-site bicycle parking spaces 
from 31 to eight (8) Class 1 spaces and from 31 to 11 Class 2 spaces. 

There is no rezoning application associated with the subject application. The requested variances 
would permit the redevelopment of the existing 10 1-bed residential intermediate care facility into 
a new 199-bed residential intermediate care facility at 9580 Williams Road on a site zoned 
"Health Care (HC)". The main garden space for the existing facility is located on the adjacent 
property at 10060 Gower Street on a site zoned "Single Detached (RS 1/E)". The garden will be 
retained and will continue to be available for the use of residents of the proposed facility. 

A staff report was reviewed by the Development Permit Panel at the meeting of January 11, 2017 
(Attachment A) and referred back to staff. In response to the referral and discussion at the Panel 
meeting, the applicant met with neighbours, has provided additional information, revised the 
landscape design, and agreed to provide a cash contribution toward installation of a pedestrian 
crosswalk. The applicant has revised the design to add a smoking area in the Williams Road 
parking area and 2.5 m tall Cedar hedge planting along a portion of the east side of the proposed 
building. The meeting summary, additional information provided and revised design has 
addressed the referral. 

Background 

The following referral motion was carried at the January 11, 2017 Development Permit Panel 
meeting: 

"That: 

(a) Development Variance Permit application 16-733949 be referred back to staff for 
further discussions with the applicant and for the applicant to (i) hold further 
consultations with residents in the neighbourhood to address present and future adverse 
impacts of the existing and proposed development to the neighbourhood, (ii) provide 
information on the management of construction and parking activities for the three-year 
construction period including proposed uses of Gower Street for construction purposes, 
and (iii) formulate a plan to control care facility visitor and employee parking as well as 
smoking on Gower Street; and 

(b) the subject application be brought back for consideration by the Development Permit 
Panel at the January 25, 2017 meeting of the Panel." 
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This staff report addresses the Development Permit Panel referral. The applicant's response to 
the referral includes information, landscape design revisions, and a cash contribution towards a 
pedestrian crosswalk. The Development Variance Permit is presented for consideration of 
Issuance. 

Development Information 

Please refer to the original Development Variance Permit staff report dated December 12, 2016 
(Attachment A) for information pertaining to the development data, surrounding development, 
staff comments on the proposal and requested variances. 

Analysis 

Neighbour Consultation 
In response to the Development Permit Panel's referral to hold further consultations with 
neighbours to address present and future adverse impacts of the existing and proposed 
development, the applicant arranged a meeting. On January 17, 2017, the applicant held a 
meeting at the subject site with nine neighbours representing eight properties. All five of the 
neighbours who spoke at the Development Permit Panel meeting of January 11, 2016 attended 
the meeting, with the exception of Mr. Neal who was represented by his son-in-law. Also in 
attendance were two neighbours and the son of a third neighbour who were in contact with the 
applicant before the Panel meeting. The applicant provided a written summary of items 
discussed and information provided at the meeting (Attachment B). 

Subsequent to the Development Permit Panel meeting of January 11, 2016, correspondence in 
support of the application was received from two (2) neighbours on Swansea Drive and 
Vancouver Coastal Health staff; attached as (Attachment C). 

Construction Traffic and Parking Management and Phasing 

In response to the Development Permit Panel's referral to provide information on the 
management of construction and parking activities for the likely three-year construction period 
including proposed uses of Gower Street for construction purposes, the applicant provided the 
information and noted on a site plan in the neighbour consultation summary package 
(Attachment B). Information included that: (i) construction parking will be limited to the site 
and accessed from Williams Road only; (ii) material and equipment delivery construction traffic 
impact to Gower Street will be limited to Phase 1 only; and (iii) material and equipment delivery 
construction traffic for Phases 2 and 3 will be accommodated from Williams Road only. 

Submission of a Construction Parking and Traffic Management Plan to the satisfaction of 
Transportation staff is required prior to Building Permit issuance. If the applicant does not 
follow the approved plan, Community Bylaws staff would visit the site to investigate. 
Enforcement measures may include issuing parking tickets and/or issuing a stop work order. 

Visitor and Employee Parking and Smoking Impacts on Gower Street 

In response to the Development Permit Panel's referral to formulate a plan to control care facility 
visitor and employee parking, as well as smoking on Gower Street, the applicant outlined how 
this will be managed in the neighbour consultation summary package (Attachment B). The 
requirement to park in the Williams Road parking area and not park along Gower Street will be 
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communicated to family and visitors through the resident handbook and signage in the facility. 
The requirement will be communicated to staff. 

The front entrance to facility faces the Williams Road parking area and includes reception staff 
and a lounge. Clear walking routes are provided between the Williams Road parking area and all 
entrances to the building. Staff would enter the facility at the Gower Street entry adjacent to the 
staffroom. The applicant advises that the entry doors facing Gower Street will be kept locked at 
all times as there is no reception inside those areas. Intercom and security cameras will provide 
reception staff at the front entrance with the ability to redirect individuals to the front entrance or 
in the case of emergencies, inside the doorways. 

The proposed building is a non-smoking facility. However, the landscape plans have been 
revised to include a smoking receptacle and bench in the middle of the Williams Road parking 
area; away from the proposed building, neighbours and sidewalk. 

Mechanical Equipment Noise 

At the Development Permit Panel meeting, concern was expressed regarding noise generated by 
existing and proposed rooftop mechanical equipment and a proposed emergency generator. The 
applicant provided information in the neighbour consultation summary package (Attachment B). 
The applicant confirms that the project is designed to meet the City of Richmond Noise 
Regulation Bylaw No. 8856. Existing rooftop kitchen exhaust equipment is noisy and will be 
removed and replaced with upgraded equipment. New HVAC equipment will be located in 
proposed recessed platforms facing into courtyard areas. The emergency generator facing 
Gower Street would only be operational during a power outage event and has been designed with 
an exhaust muffler and acoustical enclosure. These measures will improve the visual and 
acoustic impacts to the neighbours. 

Screening 

At the Development Permit Panel meeting, concern was expressed regarding screening of the 
garbage enclosure from Gower Street and the lack of hedge or tree planting visual screening for a 
portion of the east side of the proposed building. The applicant provided information in the 
neighbour consultation summary package (Attachment B) and revised permit landscape plans. 
Garbage containers are proposed to be screened with a wooden enclosure as shown in the permit 
plans. The applicant has committed to ensuring that the enclosure includes a roof to screen 
views from upper floor windows in homes across Gower Street. The design revision is in the 
process of being detailed and will be provided prior to forwarding the permit to Council for 
consideration. 

Retention of an existing hedge will provide screening at the south end of the site. Proposed tree 
planting will provide screening for the proposed parking area at the north end of the site. To 
provide visual privacy screening for neighbours to the east and future facility residents, the 
landscape design has been revised to include 2.5 m tall Cedar hedge planting for the east side of 
the proposed building where there is no existing hedge. This area is a right of way for a sanitary 
sewer, which would not allow tree planting, but does allow for the proposed hedge planting but. 
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Pedestrian Safety 
Atthe Development Permit Panel meeting, concern was expressed regarding the South Arm Park 
pedestrian path interface with the intersection of Severn Drive and Swansea Drive. In response 
to the concern, the applicant has agreed to provide a voluntary cash contribution in the amount of 
$16,100.00 prior to Development Variance Permit issuance (Attachment D) for the City to install 
a pedestrian crosswalk across the north leg of the intersection to connect with the sidewalk along 
the north side of Swansea Drive. Transportation staff have reviewed and support the proposal. 
The crosswalk works would include crosswalk markings in thermoplastic paint, crosswalk and 
parking restriction signs, new curb ramp and reinstating barrier curb and sidewalk at the 
walkway entrance. School zone signs have also been recently installed in the area to enhance 
driver awareness. 

Conclusions 

In response to Development Permit Panel's referral: a neighbour consultation meeting was held; 
additional information was provided by the applicant; a smoking area is proposed in the middle 
of the Williams Road parking area; 2.5 m tall Cedar hedge planting is proposed along the east 
edge of the proposed building to enhance privacy screening between the neighbours and 
proposed facility residents; and a cash contribution will be provided towards a pedestrian 
crosswalk. 

As the proposed development would meet applicable policies and Development Permit 
Guidelines, staff recommend that the Development Variance Permit be endorsed, and issuance 
by Council be recommended. 

Sara Badyal 
Planner 2 
(604-276-4282) 

SB:blg 
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City of 
Richmond 

To: Development Permit Panel 

From: Wayne Craig 
Director of Development 

Attachment A 

Report to Development Permit Panel 

Date: December 12, 2016 

File: DV 16-733949 

Re: Application by MQN Architects for a Development Variance Permit at 9580 
Williams Road (Formerly 9580 & 9600 Williams Road & 10140 Gower Street) and 
1 0060 Gower Street 

Staff Recommendation 

That a Development Variance Permit be issued which would vary the following provisions of 
Richmond Zoning Bylaw 8500: 

a) Increase the maximum permitted lot coverage from 45% to 48%; 

b) Reduce the minimum side yard setback from 6.0 m to 2.2 m for the. west side yard and 4.7 for 
the east side yard; and 

c) Revise Transportation related requirements to: 

1. Increase the maximum on-site parking reduction with transportation demand 
management measures from 1 0% to 13 %; 

ii . Reduce the minimum number of on-site loading spaces from 2 medium size and 1 large 
size loading spaces to 1 medium size loading space and manoeuvring for an additional 
medium size truck; and 

111. Reduce the minimum number of on-site bicycle parking spaces from 31 to 8 Class 1 
spaces and from 31 to 11 Class 2 spaces; 

to permit the construction of a 199 bed residential intermediate care facility at 9580 Williams 
Road on a site zoned "Health Care (HC)" with associated existing garden at 10060 Gower Street. 
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Staff Report 

Origin 

MQN Architects has applied to the City of Richmond for permission to vary the provisions of 
Richmond Zoning Bylaw 5800 to: 
• Increase the maximum permitted lot coverage from 45% to 48%. 
• Reduce the minimum side yard setback from 6.0 m to 2.2 m for the west side yard and 4.7 for 

the east side yard. 
• Revise Transportation related requirements to: (i) increase the maximum on-site parking 

reduction with transportation demandmanagement measures from 10% to 13%; (ii) reduce 
the minimum number of on-site loading spaces from 2 medium size and 1 large size loading 
spaces to 1 medium size loading space and manoeuvring for an additional medium size truck; 
and (iii) reduce the minimum number of on-site bicycle parking spaces from 31 to 8 Class 1 
spaces and from 31 to 11 Class 2 spaces. 

There is no rezoning application associated with the subject application. The requested variances 
would permit the redevelopment of the existing 101 bed residential intermediate care facility into 
a new 199 bed residential intermediate care facility at 95 80 Williams Road on a site zoned 
"Health Care (HC)". The main garden space for the existing facility is located on the adjacent 
property at 10060 Gower Street on a site zoned "Single Detached (RS 1/E)". The garden will be 
retained and will continue to be available for the use of residents of the proposed facility. 

Development Information 

Please refer to attached Development Application Data Sheet (Attachment 1) for a comparison of 
the proposed development data with the relevant Bylaw requirements. 

The site was recently consolidated from three lots into one development lot addressed as 9580 
Williams Road with a total site area of 9,083 square meters. In addition, the existing main 
garden open space for the existing facility is located on an adjacent lot addressed as 10060 
Gower Street. The garden is proposed to be retained for the proposed facility and will be secured 
by a legal agreement to be registered on title. 

Background 

Development surrounding the subject site is as follows: 

To the north, across Williams Road are single-family homes on lots zoned "Single Detached 
(RS1/E)" and "Compact Single Detached (RC1)"; 

To the east are single-family homes on a lots zoned "Single Detached (RS 1/E)"; duplexes on 
lots zoned "Two-Unit Dwellings (RDl)"; and an approximate 4,388 square meter assembly of 
Williams Road lots zoned "Single Detached (RS 1/E)" under application for an arterial road 
townhouse development; 

To the south are a single-family home on a lot zoned "Single Detached (RS1/E)" and a duplex on 
a lot zoned "Two-Unit Dwellings (RD 1 )"; and 

To the west, abutting the subject site and across Gower Street are single-family homes on lots 
zoned "Single Detached (RSl/E)". 
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Neighbour Consultation 

On October 26, 2016, the applicant went door to door to visit homes in the vicinity ofthe subject 
site, available to answer any questions in English, Mandarin or Cantonese. They spoke with 24 
residents and delivered a copy of the development proposal by hand or mailbox to 78 homes 
located within 50 m of the subject site or along the local street portion of the truck delivery route 
to the facility. A summary report of the neighbourhood consultation is attached (Attachment 2). 
The summary report indicates that the following comments regarding the application were 
received from the residents. The applicant response is indicated in 'bold italics'. 

• Concern that existing on-site trees and hedges adjacent to 9560 Williams Road are too tall 
and require trimming. There is existing on-site hedging located along the west edge of the 
proposed parking area, adjacent to a single-family lot to the west. Roughly one third of the 
hedge close to Williams Road is proposed to be removed and replaced with new emerald 
green cedar hedging. The remaining roughly two-thirds of the on-site hedge will be 
retained and trimmed for the health and maintenance of the hedge. The owner has 
entered into a contract with an arborist to ensure the health of all on-site trees and hedges 
identified for retention. The owner will follow up with the neighbour prior to commencing 
hedge trimming work. 

• Request to maintain the height of the existing hedge adjacent to 9711 and 9731 Swansea 
Drive. The on-site hedge adjacent to the neighbouring properties will be retained and the 
owners will work with their arboristto ensure its health. 

• Request tree planting along Gower Street frontage at an adequate size to screen building. 
Significant tree planting is proposed on-site in a mix of sizes andfive of the six existing 
cherry trees in the Gower Street boulevard will be retained. 

• Request to continue pest control program. A pest control program is currently in place and 
will continue to be part of the owner's operating model. 

• Request delivery and landscaping hours be not too early. Construction and landscaping 
work activity is required to comply with the City's Noise Regulation Bylaw No. 8856. The 
owner has agreed to enter into a legal agreement to limit truck activity on Gower Street, 
including:(i) no more than six trucks per week with maximum 9.1 m truck length and 
loading activity to occur on-site; (ii) no more than 8 trucks with maximum 10m truck 
length and truck turnaround to occur on-site; (iii) limited delivery hours of 8 am to 5 pm 
Monday through Friday and no deliveries on weekends; and (iv) provision of an on-site 
loading and turnaround area. 

• · Supportive of proposed removal of driveway on Gower Street. 

• Supportive of proposal. 

Staff Comments 

The proposed variances comply with the intent of the applicable sections of the Official 
Community Plan and the proposal is generally in compliance with the Richmond Zoning Bylaw 
8500 with the exception of the requested variances noted below. The proposed siting, 
architectural and landscape designs are provided in the attached plans. 
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Zoning ComplianceNariances (staff comments in bold) 

The applicant requests to vary the following provisions of Richmond Zoning Bylaw 8500: 

1) Increase the maximum permitted lot coverage from 45% to 48%. 

(Staff support the proposed variance as it allows for a needed expansion and renovation to the 
existing intermediate care facility on an overall site that includes generous outdoor garden 
area on an adjacent property. The site consists of two separate properties with separate 
zoning. Lot coverage is required to he calculated against the area of the Williams Road 
property only and does not include the Gower Street garden property. The coverage would 
only he 44% if it were. able to be considered across the overall facility site area including the 
garden. The applicant has agreed to register a legal agreement on title to 10060 Gower Street 
to ensure there is no future development of the site, and retention of the outdoor open space 
garden with structures for the use of care facility residents.) 

2) Reduce the minimum side. yard setback from 6.0 m to 2.2 m for the west side yard and 4.7 for 
the east side yard. 

(Staff supports the proposed variance as it allows for a needed expansion to an existing 
intermediate care facility that has been designed to minimize the impact to adjacent homes to 
west and east through breaking up building massing with height and set back variations. 

The existing facility does not comply with the required 6 m side yards (Attachment 3). The two 
single-storey north wings have an existing 4. 6 m setback to the east. The two-storey south 
wing has an existing east setback of 4.6 m with localized areas of 3.6 m setback and has an 
existing west setback of 2.2 m to Gower Street at the service area. 

I 

The central kitchen and service area in the existing two storey building is required to be 
retained to meet operational needs ofthe existing and future facility. The construction will be 
carefully phased as the existing care facility residents will remain on-site throughout 
construction. 

The proposed facility includes a two-storey improved central portion and new three-storey 
wings to the north and south of the site. The north wing is designed as far to the west as 
possible to minimize potential impacts on the neighbouring homes to the east. Along the east 
edge of the site, the interior side yard would be reduced to a 5. 7 m east setback for the north 
wing, and a 4. 7 m east setback for the central portion. The south wing would comply with the 
required 6 m side and rear yards. The east and south building set back areas are proposed to 
be treated with 1.8 m height solid wood privacy fencing, shrubs, perennials, ground covers as 
well as walkways, benches and measures to protect two existing on-site hedges and existing 
neighbouring trees. No new tree planting is permitted in the sanitary sewer SRWs located east 
and north of the proposed building. 

Along the west edge of the site, a reduced 3.6 m west setback would he provided at the north 
wing which is adjacent to the facility's Gower Street garden property and Gower Street. The 
existing reduced 2.2 m west setback would he maintained along Gower Street for the retained 
kitchen and service area. The south wing would comply with the required 6 m setback to 
Gower Street.) 
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3) Revise Transportation related requirements to: 

1. Increase the maximum on-site parking reduction with transportation demand 
I . . 

management measures from 10% to 13%; 

ii. Reduce the minimum number of on-site loading spaces from 2 medium size and 1 large 
size loading spaces to 1 medium size loading space and manoeuvring for an additional 
medium size truck; and 

iii. Reduce the minimum number of on-site bicycle parking spaces from 31 to 8 Class 1 
spaces and from 31 to 11 Class 2 spaces. 

(Staff supports these proposed transportation related variances as they reflect the anticipated 
demand for this unique use and the proposal includes Transportation Demand Management 
features. A Transportation Parking and Loading Study prepared by Bunt & Associates 
Engineering (BC) Ltd. was submitted in support of the proposal and has been reviewed and 
accepted by Transportation staff. The study addresses the anticipated demand for vehicle 
parking, bicycle parking, and truck loading for this care facility use. 

As a result of the parking study, 58 parking spaces are proposed to be provided on-site. This 
represents a reduction from the Zoning Bylaw rate of 0.33 spaces per bed to 0.29 spaces per 
bed, which is consistent with the current parking supply of 0.29 spaces per bed for the existing 
facility. All parking spaces will be located in the surface parking area accessed from Williams 
Road for the shared use of visitors and staff. The applicant has agreed to register a legal 
agreement on title to ensure no parking spaces are assigned. 

Transportation Demand Management features associated with the proposal include voluntary 
contribution of $25,000 for the installation of a bus shelter in the vicinity of the subject site, 5 
scooter parking spaces with 120 volt receptacles for charging, end of trip change room with 
shower for employees. 

The applicant has also agreed to register a legal agreement on title to restrict truck loading 
locations, size and number of trucks, and loading activity hours of operation.) 

Analysis 

Flood Construction Level 
• The existing kitchen and service area facing Gower Street is proposed to be retained and the 

new facility built around it. The floor elevation of the existing portion of the building that is 
being retained is 0.83 m GSC. The proposal has been reviewed and is acceptable to 
Engineering staff. 

• The site is located in Area A which requires a Flood Construction Level for new construction 
minimum 0.3 m above highest crown of road. The site fronts both Williams Road and 
Gower Street and the proposed building is set back from Williams Road behind a surface 
parking area. Engineering staff have reviewed the proposal and confirm that the minimum 
flood construction level for the new construction is a minimum of 0.3 m above the crown of 
adjacent Gower Street. The appli~ant has agreed to register a flood plain covenant on title. 

5129854 



December 12,2016 -6- DV 16-733949 

Conditions of Adjacency 
• The subject site is adjacent to Williams Road. The proposed building would be set back 

from Williams Road behind a surface parking area, which is proposed to be screened from 
Williams Road with landscape buffers including yew hedging, tree planting and retention of 
existing on-site trees. Proposed screening on the west edge of the parking area includes the 
retention of the existing on-site trees and hedging along with new cedar hedge planting and 
solid wood privacy fencing. Proposed screening on the east edge of the parking area includes 
the planting of five new trees in a landscape buffer and solid wood privacy fencing. 

• The subject site is adjacent to Gower Street. The existing garden and the width of Gower 
Street would provide an adequate separation between the proposed building and the homes to 
the west. 

• The interior side and rear yards of the proposed building would be adjacent to back yards of 
neighbouring duplexes and single-family homes. The applicant has requested side yard 
variances as discussed above. The proposed interior side and r~~ yards would be treated with 
privacy fencing, landscaping, walkways and hedge retention and~protection of existing trees 
on neighbouring properties. Unfortunately no new trees are perrrtitted to be planted in the 
sanitary sewer SR W area. 

Site Planning, Architectural Form and Character 
• The proposed facility includes a retained and improved two-storey central portion and new 

three-storey wings to the north and south ofthe site. 
• The massing of the proposed building mitigates adjacency to existing homes to the east by 

breaking up the three-storey height with a lower two-storey central section and breaking up 
the long fa9ade into north, central .and south areas, including an inset courtyard area; adding 
residential character and visual relief with horizontal siding, sloped roof forms and gable roof 
dormer bay elements; and using a subdued colour palette. The same architectural design 
approach is used on all facades, with a simpler south fa9ade. 

• The proposed pedestrian and vehicle access to the subject site is from Williams Road. The 
proposed central pedestrian entry leads through a surface parking area to the building's main 
entrance. There is an on-site truck loading bay in the surface parking area north of the 
building and an on-site truck turn around area off Gower Street at the existing kitchen and 
service area to accommodate limited truck loading activity on Gower Street. 

Landscape Design and Open Space Design 
• The landscape design includes retention of trees and hedges and the proposed planting of a 

variety of trees, shrubs, vines, ornamental grasses, perennials and ground cover for visual 
interest. Benches are proposed throughout the site and bicycle lockers and racks are 
proposed at the north edge of the proposed building. 

• The Williams Road pedestrian entry design includes a bench, trellis and a raised concrete 
walkway to the main building entry. The parking area will be screened from Williams Road 
with a yew hedge. The entry and parking area will be treated with the retention of two 
mature trees, the planting of ten new trees and a variety of shrubs and lower planting. 
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• The existing Gower Street garden is designed in a circular pattern to encourage walking and 
proposed walkways connect the garden with the proposed building. The garden is proposed 
to be retained for the proposed facility and will be secured by a 'no development' legal 
agreement to be registered on title. 

• Additional secure walking path garden areas with seating opportunities are proposed along 
the entire east and south edges of the building and a portion of the Gower Street edge. 

• All outdoor areas for resident use will be secured with tall fencing and gates in compliance 
with Vancouver Coastal Health licensing requirements. 

• Three interior courtyards provide natural light and views for central rooms, and a secure 
outdoor area adjacent to indoor amenity areas. 

• To ensure that retention trees are protected and landscaping is installed as per the permit 
drawings, the applicant has agreed to provide a landscaping and tree survival security in the. 
amount of $222,814.74. 

Tree Retention and Replacement 

The applicant has submitted a Certified Arborist's Report; which identifies on-site and off-site 
tree species, assesses tree structure and condition, and provides recommendations on tree 
retention and removal relative to the proposed development. The Report assesses 28 bylaw-sized 
trees on the subject property, 9 trees on City property, and 13 trees on neighbouring properties. 

The City's Tree Preservation Coordinator has reviewed the Arborist's Report and has the 
following comments: 

Nine trees (tag #286, 287,310,311, 331,332,333,334 and 335) located on-site are in 
suitable condition for retention and not expected to be impacted by any proposed new 
construction. These trees are to be retained as per City of Richmond Tree Protection 
Information Bulletin Tree-03 or as per Arborist report recommendations. The two trees (tag 
#286 and 287) along the Williams Road frontage will require project arborist supervision 
during construction. . 

Three hedge rows (tag# 289, 309 and 314) located on-site are in suitable condition for 
retention as impacts from proposed construction is expected to be minimal. These trees are 
to be retained as per City of Richmond Tree Protection Information Bulletin Tree-03 or as 
per Arborist report recommendations. 

• 16 trees (tag #288, 290, 291, 292, 293, 294, 295, 312, 315, 322, 323, 324, 325, 326, 303 and 
328) located on-site have been identified as unsuitable for retention. These trees are not good 
candidates for retention and should be replaced. Four trees (tag# 312, 322, 323 and 328) are 
in poor structural condition. Nine trees (tag #288, 290,291,292,293,294,295,315 and 
326) are in marginal or poor condition with poor structural condition or in poor health and 
would be in conflict with proposed new construction. Three trees (tag# 324, 325 and 303) 
are in moderate condition but located within the middle of the proposed building envelope. 

Eight trees (tag# 316, 317, 318, 319, 320, 327, 329 and 330) located off-site along Gower 
Street on City property are to be protected as per Arborist report recommendations. Parks 
arborist staff have reviewed th~se trees and are in agreement. 

One tree (tag# 321) located off-site along Gower Street on City property is in very poor 
condition due to structural defects, decay and declining health and conflicts with sidewalk 
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works. As a result, this tree is not a good candidate for retention and should be removed. 
Parks arborist staff have reviewed the tree and are in agreement. The applicant has agreed to 
provide a voluntary contribution of $65 0 for tree compensation planting elsewhere in the 
City. 

13 trees (tag# 296,297,298,299,300, 301,302,304,305,306,307,308 & 313) located on 
neighbouring properties are identified to be retained and protected as per City of Richmond 
Tree Protection Information Bulletin Tree-03 or as per Arborist report recommendations. 

Replacement trees should be specified at 2:1 ratio as per the OCP. 

Tree Replacement 

The applicant wishes to remove 16 on-site trees (tag #288, 290, 291, 292, 293, 294, 295, 312, 
315, 322, 323, 324, 325, 326, 303 and 328). The 2:1 OCP replacement ratio would require a 
total of 32 replacement trees, which the applicant has agreed to plant. As noted above, a 
landscaping and tree survival security letter of credit will be provided. 

Tree Protection 

Off-site, 13 trees on neighbouring properties and 8 trees in the City boulevard are to be retained 
and protected. The tree management plan included in the Development Variance Permit 
drawings identifies the trees to be retained and the measures taken to protect them during 
development stage. To ensure that the trees identified for retention are protected at development 
stage, the applicant is required to complete the following items: 

Prior to Development Variance Permit issuance, submission to the City of a contract with a 
Certified Arborist for the supervision of all works conducted within or in close proximity to 
tree protection zones. The contract must include the scope of work required, the number of 
proposed monitoring inspections at specified stages of construction, any special measures 
required to ensure tree protection, and a provision for the arborist to submit a post­
construction impact assessment to the City for review. 

Prior to demolition or construction activity on the subject site, installation of tree protection 
fencing around all trees to be retained. Tree protection fencing must be installed to City 
standard in accordance with the City's Tree Protection Information Bulletin Tree-03 prior to 
any works being conducted on-site, and remain in place until construction and landscaping 
on-site is completed. 

Engineering Works 

The applicant has agreed to enter into a Servicing Agreement prior to future Building Permit 
issuance for the design and construction of frontage improvements and engineering infrastructure 
(Attachment 4). The works include frontage improvements along Williams Road and Gower 
Street and a water system upgrade through the site. Along Williams Road, new sidewalk and 
boulevard with street trees are proposed along the site frontage. Along Gower Street, new 
sidewalk and boulevard with street trees are proposed along the site frontage, connecting to the 
existing sidewalk at the cul-de-sac and a new sidewalk is proposed beyond the site frontage to 
Swansea Drive to the south. A new water main is proposed to connect the Williams Road and 
Gower Street water mains in a new proposed utilities statutory-right-of-way through the site. 
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Residential Intermediate Care Facility Requirements 

Vancouver Coastal Health staff advise that the proposal was reviewed through a thorough 
evaluation process and is one of the successful projects for new/renovated beds for Vancouver 
Coastal Health in Richmond. This project aims to replace an aging facility that can no longer 
meet standards for the delivery of quality residential care. The new facility will meet or exceed 
standards, is in compliance with Vancouver Coastal Health Design Guidelines and licensing 
regulations. 

The existing facility will be redeveloped, replacing 101 existing beds with 199 new beds of 
which 176 will be funded through a contract with Vancouver Coastal Health and 23 will be 
available for the private sector. 

Vancouver Coastal Health staff advise that the garden on Gower Street is required for the 
provision of outdoor space for the residents and all outdoor spaces must be entirely secured with 
tall fencing and gates for the safety of residents in care, as the majority can suffer from moderate 
to severe dementia. 

Conclusions 

The proposal will provide an upgraded intermediate residential care facility with 98 additional 
beds addressing a need in our community and providing an improved facility for the residents in 
the existing facility. The variances have been satisfactorily addressed with the treatment of 
building massing, landscaping and the provision of parking, loading, Transportation Demand 
Management measures. The applicant has agreed to provide Development Variance Permit 
considerations and to enter into a Servicing Agreement for frontage improvements and 
infrastructure upgrades (Attachment 3). On this basis, staff recommend that the Development 
Variance Permit be endorsed and issued by Council. 

Sara Badyal 
Planner 2 

SB:rg 

Attachment 1: Development Application Data Sheet 
Attachment 2: Neighbourhood consultation summary 
Attachment 3: Existing Facility Ground Floor Plan and Aerial Photo 
Attachment 4: Development Variance Permit Considerations 
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City of 
Richmond 

Development Application Data Sheet 
Development Applications Division 

DV 16-733949 Attachment 1 

Address: 9580 Williams Road and 10060 Gower Street 

Applicant: MQN Architects Owner: Fraserview Retirement Community Ltd. 

Planning Area(s): Broadmoor -------------------------------------------------------------------

I Existing I Proposed 

Site Area s 
' No change (10060 Gower St) (795m2

) 

9580 William Rd 9 083 3m 

Single-family residential 

Land Uses Care Facility, Major Care Facility, Major 
Vacant Land (Garden maintained at 10060 Gower St) 

(Garden at 10060 Gower St) 
Apartment Residential 

OCP Designation (Neighbourhood Residential at Complies 
1 0060 Gower St) 
Health Care (HC) No change Zoning (Single Detached (RS1/E) at 
1 0060 Gower St) 

Variances to HC zone noted below 

Number of Units 1 single-family home 
199 bed care facility 101 bed care facility 

9580 Williams Road Bylaw Requirement Proposed Variance 

Floor Area Ratio (FAR) Max. 1.0 1.0 None permitted Max. 0.4 Amenity 0.24 

Lot Coverage Max. 45% 48% 3% increase 

Setbacks: 
Williams Rd Min. 6 m 50.7m 

Gower St Min.6m 2.2 m to 6 m From 6 m to 2.2 m 
Side Yard (East) Min.6m 4.7 m to 6 m From 6 m to 4.7 m 

Rear Yard (South) Min. 6 m 6m 

Height Max. 12m 11.95 m None 

Off-street Parking Spaces 61 with TOMs 58 with TOMS 3 space reduction 

Accessible Parking Spaces 2% 2% None 

Small Car Parking Spaces Max. 50% 47% None 

Tandem Parking Spaces None permitted None None 

Loading Spaces 2 Medium SU-9 1 Medium SU-9 & Providing 1 SU-9 & 
1 Large WB-17 Manoeuvring for SU-9/MSU SU-9/MSU manoeuvring 

Bicycle Parking 
Class 1 secure 31 8 23 space reduction 
Class 2 outdoor 31 11 20 space reduction 

5129854 



ATTACHMENT 2 

AR C H I T EC T S 

Fraserview Neighbourhood Consultation 16.11.04 

Overview 

On October 26, 2016 Kevin Svoboda, President, and Sharlene Liang, Administrative Assistant, 
FraseNiew Retirement Community Ud., walked door to door to all houses within 50 meters of the 
proposed project. A detailed summary of all houses visited and if there were any comments by owners 
is provided on the attached schedule. 

Sharlene speaks both Mandarin and Cantonese and this was helpful in explaining details of the 
proposal to a variety of neighbours. 

One follow up email was received from Hitoshi Yamamoto (9731 Swansea Drive) the evening of 
October 26th and ft: is attached. Sharlene and Dash (1 0191 Gower Street) bumped into each other on 
Gower Street on November 1st and Dash asked if it could be mentioned that he is unhappy about 
garbage trucks making noise at 7 am on most Friday's and driving unprofessional. 

All deliveries and private contracted garbage services for the facility are being informed that they are 
only to deliver between 08:00 and 17:00. The client has contacted the private garbage contractor and 
conveyed the neighbour's concern about the unprofessional driving. 

No other correspondence or phone calls were received by Kevin Svoboda or Roger Green, Archft:ect. 
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Fraserview Neighbourhood Consultation - October 26, 2016 

House 

Address 
Time Package Delivered Comments/Discussion with the home owner 

In Person I Mailbox 

~!!!.i.~.'!l.~.~~ .... : ...................... :. ........................... ~ ....................... .\. ........................................................................................................................................... . 
i9791 i9:45am i · iv i · i9.77i .................. T9;4·7~·.:;;· ..... T .......................... Tv .................... T .......................................................................................................................................... . 
19'75i"""''"'''"""i'9;4·9~;:;;"""'('"''"""""'''''""'1V'"'''"""'"'"''l"'''"'"'''''"'"''"''"'"'"'""'''"'"''"''"''""' '"""""""'""'"""''"'"""''""''"'""'"""""''""'""" 
~·,,.~,,·,, ;,,,,,,,,,,uooooooo•l••ooooooooO oo oo ooO oo oo (o o o ooo•• • o • ooo o o o o o o o ooo oo•o?•••••••••••••••• •• •••••?•••• • ••••••••••••• • • •••••••••••• • ••••o.oouooooooooonooooonooooo o oooooo-•••• • •••••• oo •o•no•o•oo•••• • •• • • ••nooo ooO o ooooooo•oohoooo• • •• • 

19731 !9:51am 1 1v i 
~ ............................. ! ..................... l ................. ......... 1 ................ ........ to-;;;~~·~;~·~·~;;;·~;·5~~·~¥ ............................................................................. .................... . 
1 i ~ ~ ~Family of Fraserview resident, happy with things and looking forward 
~9715 ~9:53am ~V 1 ho the new building 
)ooo;.uoooooooo o ooooooooooo o ooJo o oooooo ooo oo oo o ooo •o•'('o ooo o o oooooOoOoOoOOOo o oOOooo-:-o.oooooooooooO Oo o o Oooooo-:-•• ••••••nooooOo o oo•ooooO•o•oo oo o o o o o o ooooooo oooooooooooooooooooooooooooooooooooooooooooooouoooooo"oo"oooOOu""''''' ' ' ''''''''"''"'''' 

!9711 !9:54am ! iV i 
~9.69i ................... j.9;5·6~;:;;· ...... t ........................... t;,;·· ................... t" ........................................................................................................................................ .. 
)oo ooooUoooO O O oOO OO oo O oooo.,oJoooooooooo oOo • oOO • ••• • f'• •"'""'"'''"'''' ''"""'-:-'"'''"'""'"''"""'~""uoooooOooOoooo o ooooo ooo .. oooOo OooOoo,.u o ooo o o o oooooooo o oo ooo ooo oooo o ooooooo o oooo ouoooooooo.,oooo oooooooooooooooo o oooooo .. ooooo.,ooooo 

!9671 !9:57am ! !v i · · 
:. ............................. ~ ...................... .:. ........................... .:. ....................... .:.. ........................................................................................................................................... . 
~9655 i9:59am ~ ~V ~Spoke over the intercom. Asked to leave information in mailbox 
1•0oooOoOooO OO OOOoH OOOOOOOOO OJ •ooooo ooo oo ooo o oooo••• t" ••oo oo ooooo .. ooooooooooo ooo-:- oooooo oooo o• oooooo.,ooo?oooOOOOOoOO,.aoo .. ooo • oooo o 0"''"aOoooOoooooooooooooOo••oOOOoooouooooooooooooooooooooooooooooooo o oooooooooooooooooooooooooooonoooooooooo" 

~~~~.~ .......... : ...... ).~~.:.~~.~.~ ..... ! ........................... !~ ..................... ! ......................................................................................................................................... : .. 
i~.?.~~; .................. .L~9.:.~~!:!.~ ..... L .......................... l~ ..................... l.. ......................................................................................................................................... . 

· i ~ i j ~After providing an overview of proposal owner joked, please keep a 
i9S20 1to:02am ~ V 1 iroom for me as I am getting older i9.54o ................... Tia·:·a6·~·;;; .... T .......................... Tv ................... T ......................................................................................................................................... .. 
)--••ooooo,.ooOo0'"0'"'"'"'"J'''uooooooooooOoooooO{'•••••••••OooooooooooOo""""~""'"""'"'''"''"'"'""~"'"'"''""'"'""'"""'"'"""""""'""""""''""'''"''""'"""""''•'"'"'"" .. '"''''"'uoooooooo ooooooo ooooo.,ooooooooooooooooo""""''"'"" 

i i i ~ ;owner's name: Raymond 
l l i i kontact: 778-865-3822 
i l ~ l lt. Was happy to hear driveway entrance is being moved to other side of 

1 j , ! ~ iproperty 
i ! i j j2. Complained the trees and the hedge are too tall as .they block the 
! i ! i !second floor view and squirrels and pine needles get on to their 
i i ~ ! !property. Would like to see those trees trimmed . . 
! ! ! ! 1Note: Will follow up with property ow~er prior to trimming hedge to 
l9560 ho:07am lV l iconfirm height. 
~9.62o .................. Tia·:·i4~·;;; ..... r ......................... Tv .................... T ......................................................................................................................................... .. 
, .............................. r ...................... "" ........................... -:-....................... '1'····--..................................................................................................................................... .. 
~9640 )0:16am jV i jThank you. If I have any questions I will contact you !9'66o .................. Tia·:·i8~;;; .... T .......................... 1v ..................... r ........................................................................................................................................ .. 
, ...... · ....................... l-· ·····--............. {-----···---................. o}--··-··" " ' ''""' '" " '1'"""''''""''"""'"'"'""'""'"''"'""'"'''" ' ' "'"'"""' ' ''" " ' """"'""• ' "'""'""""""""""'""'"'"' ........................... . 

i9460 i10:23am 1V i !Thank you i ....... ; ..................... l ...................... j'"'"""~""'""""""j""'""""'""'""'("""''""""'"""'"'"'""""'""""""""'"'"""""""""""'"""""""""'""""""'""'"""'""'"""' 
[~.~~-~~!:~ .. !?.~! .. ~.l. .................... .l ........................... L ...................... l. ......................................................................................................................................... .. 
1100s1 !lo:24am 1 ~v i Fiooii ................ Tia·:·25~;;; .... T .......................... Tv .................... T .......................................................................................................................................... . 
! ........... _ .................. ( .................... !"' ........................ r ..................... ro~~~·;·~·~iv·~;;~~-k'~ .. ;;.;~·~~I~ri·~:·s·h;;·;i~-~~ .. ~~p·i~i~;d·-;b;~;:·t'h~·;;r~j~·ct·a-;;d" 

----------+~19991 i-19;-26am- i-V ~ ithey-wHI-eentaet-her-if-have-any-Ej~oJestiens-----------1·--------:t······· .. ·· .. ······· .. ····· .. •·--·····--............ {" ........................... y ....................... -o-........ . .... ... .... ................... ................................................ ............. u ..................................... . 

[10111 j10;29am iV i jThank you, no questions at this point 

[I9.i~~::::::::::::::::Ii.2:::~~~:~::::I~:::::::::::::::::::::::::r:::::::::::::::::::::::rr~~~E:Y.~:~;:~iii:~~~i~~:!~::::: ::::::::::::::::::::::::::::::::: :: : ::: : ::::: :::::::::::: ::::: ::::::::::::::::::::: : :: :: 
f~~-~:?.~ ............... ).~~-;-~~!:l.~ ..... J: ........................... !~ ..................... ! .......................................................................................................................................... .. 
~~.~~?.; .......... , ...... i.~~:.~~.~.~ .... JY. ......................... l... .................. ..l!~.?.!!.~.Y.9.~~-~i.!!.~~~!!:.~.!E ........................................................................................... .. 
[10191 j10:36am i ~v i lio2i1 ................ T1o·:·3:;·~·;;; ..... r ......................... Tv ...................... r .......................................................................................................................................... .. 
!io23'1 ................. lio·:-38~·;;; ..... r ......................... Tv ..................... r ......................................................................................................................................... .. 

ti:9.~~:!:::::::::::::::::!:i~~:~~~:~:::::t~::::::::::::::::::::::::t:::::::::::::::::::::19:~~~~i~:~~::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 



~ .. , ... ,,, ... , ....• , ... , ... ,.r·····················r·························r··········· ........... IE~·pi~i·~~;r;;;;r~~t·d~t~i·l~··~·~d·~ft~·~-·~~~·i~~-i-~g.th·~--~·~·h;~·~·i:i~~:·· .................... . 
hath .•...•. < ho:42am ~\1 ~ ~commented very beautiful facility 
:; 0 0 0 0 0 0 ~ ; ~.;.~.~ o ••• 0 • •~ ;, •••• o ;, 0 o •• • •• •• ••• o • •• •• •• •i:• o o o o o o o ••• o •• o o o • o ;, • o ••• o o ojo o o ••• ooo ooo ••• oo o o o o oo o <}o o o oo o o o o o o o o oooo o o o oo o o oo o o o o o Oo o o o oo o o oo o o ooo o o o oo oo oooo ooo o o ooo oo ••• o o ooo o o o oo •• ••• o • ••• o• •.••• o • o•ooo oo oo on on .. ooo ooo o oo ooooo o o o o ooo ooo 

~ ~ ~ ~ ~ 

~*~~;~~~~;~~~;.:! ...................... t .......................... ( ...................... j ............................................................................................................................................ . 
r 2; ·· .... fti ). ··~ 1 l !owner invited us in the house and we explained project. He was 

n<,··,\'f 'i:•• :,;~· ,i ~ 1 !surprised at the amount of soil being trucked away. We reviewed 
i \.< ;~!d:' : ,;;•.j ~ l !construction plan, timelines and building details. He was happy to see 
L.. }{ •;){ ' '':l l ! lthe facility upgrading. 

r:: ;'%1· ;,'[~i.ii{ ;~;J ! !;~~~dd :~~~:~; :~:\:~:~:~~=~~:a~z:n~~~~~;i~~~eh:i:~:::~ ~~~is 
H{ ·J\t{\ ;(,):.;] J:i~ ~ jHe asked if we would be able to mention that the Harvest 

!·\·}~'\.~; .;·.·,:~:.:;~j!! ~ ~~~:0o~:~~~;yc~~l~n:;:;~~~d~ai~s:~~;~~~;n::~::te:~ ~nn~h:o:e:~~~;d 

lti~~~~~lfli!~l~-: t: :::: ::::r: ::::: ~g;;::I;~::i~~~~~: :: : ::: :::::::::: -: ::::: : : : ::: :, 
H:· '; }Cj~/:: t~ ~ ~ !have no concerns, it is good for the seniors. Good for kitchen access 

L''',;: .• !),. ,;;,:l ~ l !and main entrance access to be separate. This is a good area for a 

lfll!ll!!i!!l!:l':~:~:::~~::~li: :::::~:l'e:,:I~:h1Ie;;:~: :~ :;:: ~::::: : :: :: :: ::: ::.~:~:::::::::::-:::::: 
'?i11:10am ! h/ ! 

,~, !·. ..··· +·A~;r····················r·························r·····················ti·iw;~·th~··f~~i·lity·;:;~~v·~-~~h":·i··h·~~·;d .. ;b·~~t-th~ .. ~~p·;~~i~-~-~-~d ... i.~·;;;············· 
">f'·•· ;(·z·j ~ 1 lhappy about it. I appreciate that you, as an owner, inform us door to 
.:;:\.; ':}\!(i~ l l ldoor making all this effort When will it be finished as my in laws will 

~tli~lfjltt.l!l~ :F:: : :_t: : ~~~;;~~~:~~~~~~:~ :" =. =.: :: ==.: .:. .=. =. =.: :=.=. =.:=.=. 
197$9' y;.;:::< ,;:y:h1:19am 1v · i !Thank you will leave it for my parents 
l'··~~· . ..;,;.o.~O~;,~,:;..•.;~~···~·····~-··.•I••••••••••••••••••••••'C••••••••••••••••••••••noooo~uoooooooooooouooooooo":-•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••o••••••••••n••u••••o••••••••••••••••••••••••••••••••••••• 
ra:8.ti.(L··,:·~:;::~.::.:.~:::' ..... ·.~~\:~:~11:22am ~V i !Thank you, will review it 

f!lf,i!f~t{'m~lft=.r~::::::::::::~::.t:: ::= :::::r::::::: :: :::::::: : :·:::::: ·:::::::::: ==: :::::::::: :::=::.:: :: =::.~::· 
r ········.,;..::·.'') .•.. ,, •. 11·:·:;,:;;·;;.;····-r········· .. ················r:v···· .. ··············r·················· ......................................................................................................................... . 

. .::};[&:;;,,.;;:.J.i.i~:?.?.~:~:::::r::::::::::::::::::::::::::!Y.:::::::::::::::::::t::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

iiJ~ii!~l!f~:t :~::::·::tt::::~~l:~:~~":~~:~::~~~~~":~~:::~::::~:::::::::~:~~:::::;:: 



r ............................ r ................... T ........................ T ...................... l~-~~~-~-~~-~: .. ;~~~~~-~~~-~-~~-~;~ .. ~~-;~--~~~·:·~-~--~:~·~·:: .. ~-~~·:·~:-~;~:-~:;·~· ... .. 
~ i 1 1 lproperty owner Hitoshi as well as Valencia the neighbour from 9711 
1 § 1 l 1swansea. One hour was spent talking about the proposal as well as 
1 i l l ldetails of operations, including memory care and activities provided. 
1 i l ! !Main items Maintain the hedge as high as possible, continue with pest 
~ i l l lcontrol as not done by previous owner and deliveries and garden work 
l ~ l l lshould not be too early (had an issue with a neighbours gardener). If 
: ! : : ; 
l i l ; lfence is to be replaced Fraserview will cover the cost. Valencia joked 
i l l i iabout having a gate through the fence so her and her family could 
1 l 1 1 len joy the walkways and garden area. Hitoshi also provided information 
l9731 h1:34am lv i ion a water filter that he could sell to Fraserview. 

i~?.!~:::::::::::::::::::E~~:~~:~:~:::::r::::::::::::::::::::::::::IY.::::::::::::::::::::r:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
l9691 l11:36am i h/ l 196ii ................ -tii':.39·~-~ .. ···t ........................... ~·;; ..................... ( ......................................................................................................................................... .. 
~· .. ·······--······~·--·····-.. 1··-··················-~----···········--········---~-----··················{-------·-····················--··-------------------························································--········""·"""""""""""'"""""""" 

~~.?.~; ................... .1.~~-=-~~-~-~- .... L ....................... )Y ..................... ~ ........................................................................................................................................... . 
i~-~?.! ................... i.~:~.~P..~ ..... ..i.Y. ......................... L .................... li.~.?.!:.~ .. Y.~.~~.Y:.i.~~-~~~!~.~.!~ ........................................................................................... .. 
~ ~ ~ j ! 
!Gower St. ! . . . 
;to•ouunouuuuooooooooooo(•'''''''''"'u"'"'''l:'"'""'""'''''''""'"'"'"-;-••"•'"''''''''""""''".;-'''''',.'''''''''''''''''''''''''''''""''''''"'~''"''''''''"''"""'''''''''"''''"''""""''''''''"'''''''"''''''''"'''"""''"''' 

l 1 i l !Owner only speaks mandarin, will contact sharlene if have any 
ll0091 h:D4pm lv 1 !questions about proposal 
f•••••••H•o•o•uH•••••ooo.Yoi•''''"'""'''"'"'""'{•o•h•••••·••••••··'"""'"'~""'"""''"'""''"'""'"-:•oo•oo""'''"'""'"'"''"'"'""""''""'"'"'''"'''"''''"''""''"'''''''"'''""''"''''"""''''''''''""'""'""'"''""'""""""'"""''''"" 

;10111 ;1:06pm i lv l 
)••H•••••H•HuuooooHn•••l•'''''"'''''"'"''"1:'""''""'''"'''""'"'"'':0'''""''"''"'""'''""''.;-'""""''""'''''''""''""'"''"'""'"""'••••"•••••••••••••••"••••••oo•••••••••••,.••""''''''""''''"'''"""'""'""""'""" 

j10131 j1:08pm j !v j 

!!P.~z:~::::::::::::::::Fii:~r.:~:::::::r:::::::::::::::::::::::::::r~:::::::::::::::::::::r::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::;::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
i 1 l l !owner's name : Dash 
l l l j lAs ked about timelines and was happy to hear that preloading was only 
l ! 1 l l6-8 weeks and not months. Was also happy that there was no driveway 
l ! l l lon Gower as there currently is one on the empty lot. 
l j j l lAsked to plant more nice size trees and have more nice landscaping so 
ha191 t1:12pm iv ! lhe does not only see building from his upstairs. 
r'ii•H•H•••••Uu•uuoouuoo!"u'''''''"'''""'''~"u'"'"'''"''''"''"''''"'"O''"""'''''""''''"''"-;""''""'''''"'"''''"":"'"'''""'''"'""''"''''"'"'"'"'"'''""'"'''"""''''"''•••"'''''"''''"""'''''"'""n'""'"'"' 

:10211 ;1:19pm i !v ! :lo····· ........................ , ...................... (o ........................... .:. ....................... .;. ........................................................................................................................................... . 
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Summary 

Total house visited 

Williams: 

Severn: 
Gower: 

Swansea: 

Total in person delivery 

18 
23 

5 

31 

Total in mailbox delivery 

Total Mandarin speaker: 



Roger Green 

From: 
Sent: 
To: 
Subject: 

Follow Up Flag: 
Flag Status: 

Hi Kevin, 

Hitoshi Yamamoto <yamayama@shaw.ca> 
Wednesday, October 26, 2016 7:52PM 
Kevin Svoboda 
Re: Fraserview Retirem~nt Community 

Follow up 
Completed 

It was please to meet you today at my home. 
It will be an exciting 3 years to come. 
If any thing I notice, I will inform you. 

By the way, 
Here are some information about water pipe that I showed you today. 

This is our company video. 
https://www.youtube .com/watch?v=SJI2kG8P4to 

This is why we need Hydrogen, please watch the video 
http ://www.molecularhydrogenfoundation .org/videos/ 

Here are some testimonials 
http ://newg7.com/en/ 

This is Mindfulness video, Tameshite-Gatten 
https ://www.youtube.com/watch ?v=nh8jgdtUPYA 

This is Japanese main company's site 
http :ljcrvsta 1-gaia.com/index. php ?syohin 

Please contact me for any question. 

Best Regards, 

Hitoshi Yamamoto 

,~roijj: Keyi0 S\fp.ppcj,~ ;; ,, .: ;:; : ·: .. , _ . , , 
Sent: Weanesday•{)ctober 26-' 2016 '·12:06 PM 
'io: ~~rri~~~h1£@~haw.c~ ·~. :' ! :;::''_' <:::> ''t·':-:' "": .· 
subject: R~: Fras~rview Retirerhenfcorrihiunitv 

Hi Hitoshi 

. ' :.~ -~ .,.i 

I just dropped an information package off at your house and would be available to meet earlier if that works for you as it 
would help me out. 

Please let me know if you are available. If not I will meet you at 4:30. 
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Regards Kevin 

Sent from my iPhone 

On Oct 26, 2016, at 10:46 AM, "yamayama@shaw.ca" <yamayama@shaw.ca> wrote: 

9731 Swansea drive. Richmond 
Thank you 
Sent from my BlackBerry® phone powered by Koodo Mobile®. 

From: Kevin Svoboda <KSvoboda@kaigo.ca> 
Date: Wed, 26 Oct 2016 15:30:04 +0000 
To: Hitoshi Yamamoto<yamayama@shaw.ca> 
Subject: Re: Fraserview Retirement Community 

Hi Hitoshi 

I can't seem to find your address. If you could please provide. 

I look forward to meeting you this afternoon. 

Kevin 

Sent from my iPhone 

On Oct 25, 2016, at 8:05 PM, Hitoshi Yamamoto <yamayama@shaw.ca> wrote: 

I will rneet you at 430 pm. 
Hitoshi 

Hi Hitoshi: 

4:30 t omorrow afternoon would wo rk. Please confirm your address. 

I was hoping to meet individually with the neighbours to spend more personal time 
~--------------,a'""n"'S"W"e"'r'ln""'g"q..-u"e''s'ti" OnS ana prOVIding an OVervieW offne project-. ----------------------

Look forward to meeting. 

Regards, 

Kevin Svoboda 
President 
Kaigo Senior Living Group 
#303-1 055 West Broadway 
Vancouver, B.C. V6H 1 E2 
Tel: 604-733-6229 #101 
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Fax: 604-733-6228 

This email may contain confidential or privileged information. If you are not the intended recipient please delete this 
email and notify us immediately. Thank you. · 

From: Hitoshi Yamamoto [mailto:yamayama@shaw.ca] 
Sent: Tuesday, October 25, 2016 4:32PM 
To: Kevin Svoboda <KSvoboda@kaigo.ca> 
Subject: Re: Fraserview Retirement Community 

Hi Kevin, 

Did you invite neighbours? I think we should all get together in one area to talk 

instead of individually. 

I don't know neighbour's schedules. 

I can be home around 4 30 pm tomorrow unless I get emergency call. 

Thank you 

Hitoshi 

Frdrii: Keviti Svoboda . . 
_ ~~rit~ Tuesday, october 25, 2016 3:54 PM 

'f~d~_!19SHI YAMAMOTO .· _·. _, . _ , 
S_l,lbject: R.E: Fraserview Retirement Community 

Hello Hitoshi: 

· I know it is short notice but tomorrow I will be in the area and hope to meet the 
neighbours to provide some information about the project. Please let me know if there 
is a good time I could come by your house. 

Regards, 

Kevin Svoboda 
President 
Kaigo Senior Living Group 
#303-1 055 West Broadway 
Vancouver, B.C. V6H 1 E2 
Tel: 604-733-6229 #1 01 
Fax: 604-733-6228 

______ __,T"'h,is.,e,_,_m""'ai,_,l m"-7.a.Y. contain confidential or privileged information. If ~ou are not the intended recipient lease delete this 
email and notHy us immediately. Thank you. 

From: HITOSHI YAMAMOTO [mailto:yamayama@shaw.ca] 
Sent: Friday, September 09, 20161:15 PM 
To: Kevin Svoboda <KSvoboda@kaigo.ca> 
Subject: Re: Fraserview Retirement Community 

Hi Kevin, 
Thank you for your reply. 
I forwarded your answers to my both side of neighbors. 
I will wait their responses and talk to them . 
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I am looking forward to meet you soon. 

Thank you 

Hitoshi Yamamoto 

From: "Kevin Svoboda" <KSvoboda@kaigo.ca> 
To: "Hitoshi Yamamoto" <yamayama@shaw.ca> 
Cc: "Lawrence Chiu" <Lawrence.Chiu@wspgroup.com>, "Steven Case" 
<Steven.Case@wspgroup.com>, RGreen@mqn.ca, SBadyal@richmond.ca 
Sent: Friday, September 9, 2016 11 :00:48AM 
Subject: RE: Fraserview Retirement Community 

Hi Hitoshi: 

Thank you for your questions. Please see answers below. 

Also to share that in the next couple weeks I plan to walk the area to t ry and meet with 
the neighbour's to revlew the plans and answer any questions. If you like I can email 
you when I know the date so we could meet and review the it ems? 

Regards, 

Kevin Svoboda 
President 
Kaigo Senior Living Group 
#303·1055 West Broadway 
Vancouver, B.C. V6H 1 E2 
Tel: 604·733·6229 #101 
Fax: 604·733·6228 

This email may contain confidential or privileged infonmation. If you are not the intended recipient please delete !his 
email and notify us Immediately. Thank you . . 

From: Hitoshi Yamamoto [mailto:yamayama@shaw.ca] 
Sent: Sunday, September 04, 2016 9:04AM 
To: Kevin Svoboda <KSvoboda@kaigo.ca> 
Cc: Lawrence.Chiu@wspgroup.com; Steven.Case@wspgroup.com; RGreen@mqn.ca; 
SBadyal@richmond.ca 
Subject: Re: Fraserview Retirement Community 

Hi Kevin, 

We had a couple of gentlemen from WSP to assess my house and property. They 

----------~to"-o"'-k'-'-'--'m__,_,a"'"n'-'. ictures for evidences before construction begins. 
I would like to have those pictures with explanations for my record. 

I asked a few questions to them but they are not in position to answer me. 

- if I ask a copy of those reports, who is going to pay for it? I would be happy to 

provide a copy of the section of the report that outlines your property. I would 

cover t he cost. 

- if I find new cracks or existing cracks get bigger, wider, longer than original on 

walls, that is not difficult to repair, 
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but why cracks get bigger or so, because the house foundation is shifting, who 
will fix this shifting foundation, how? This is difficult to answer without knowing 
detqils of any possible pre-existing cond ition and construction quality. I have 
retained engineers to plan, oversee, and assess construction throughout the 
building process to mitigate any potential damage. Now I can say that if there 
was something that was clearly due to the contractors actions I would repair the 
damage. 
-when you dig your side deep for new building foundation close to the fence, 
you are cutting off Roots oftrees which may lead to killing of trees 

how can you prevent this? On the south lot there is a 6 meter setback. An 
Arborist has also 'been reta ined and will oversee the process. 
Your previous answer regarding trees said " in bad shape'' but I don't see any 

bad shape trees from my yard. Did arborist come to my yard to exam? Sorry for 
the confusion I was referring to some trees that are on my vacant lot: The 
Arborist did not enter your yard . 

Thank you 

Hitoshi Yamamoto 

Hello Mr. Yamamoto: 

I am the owner of Fraserview and was forwarded your email that was sent to Lawrence 
at WSP. Below, please find answers to your questions: 

-what kind of heavy machineries tC! be used for this project?- An excavato( 
bulldozer and compactor will be used during const ruction . 
-are you piling spikes to ground for postings?- No this is not anticipated. 
-how many story is this new building?- A mix of 2 and 3 stories 
-how close new building to the fence?- The new building is 4.7m t o 6m away 
f rom the east property line. 
-are you going to cut trees between your property and my backyard?- We are 
still finaliz ing details of the arborist report but the hedge that is along the East 
property line is in bad shape and may need to be removed. If this is the case a 
new hedge wi ll be planted. 
-any commercial kitchen is in new building? - The exist ing kitchen wi ll be 
upgraded and retained at the original location along Gower St. 
-any kitchen exhaust fan?- Yes, a new exhaust fan will be installed. 
-any odour control is used,· (UV system?)- This is not necessary as we don,t have 
heavy effluent as we do not have a deep fryer or cha r broiler. All cooking is done 
in pots, the oven or steamer. 
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"-any rodents control applied?- Yes. We have a contract with PCO for pest 
control and this will be maintained during and afte r construction. 

Thank you for contacting us and should you have any further questions please do not 
hesitate contacting me. 

Regards, 

Kevin Svoboda 
President 
Kaigo Senior Living Group 
#303-1 055 West Broadway 
Vancouver, B.C. V6H 1 E2 
Tel: 604-733-6229 #101 
Fax: 604-733-6228 

This email may contain confidential or privileged information. If you are not the intended recipient please delete this 
email and notify us immediately. Thank you. 
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I , 

Fraserview 
Retirement Community Ltd. 

Fraserview has been an integral part of the Richmond community for 45-years, pro'vidlng complex 
care to 101 residents in private and semi-private furn ished rooms. Over these 45 years the facility has 
grown and changed with the needs of its residents however the existing building is_ no Ionge~ capable 
of meeting the demand and client needs. In order to continue providing care in Richmond , Fraserview 
is proposed to undergo an exciting redevelopment. 

Over the next three years a new two/three-storey residence is proposed to be cpnstructed,on site to 
replace the current aging facility. This proposed redevelopment will be done iri stages to ensure that ­
residents are not displaced. When complete, the new facility will be equipped to care for·199 resi~ 
dents with 176 government-subsidized complex care beds to meet the community's gr~wning needs. 

The new Fraserview facility will provide a higher standard of living for residents including the following · . 
complex care services: · 

24-hour professional staff supervision 
Medical coordinator 
Dietician 
Recrea tion therapist 
Occupational therapist 
Physical therapist 
Social worker 
Music I art therapist 
Dementia I memory care specialist 

So what does this all mean to you? 

. As neighbours of this proposed redevelopment project you are likely cu rious as to how this project Will 
affect your neighbourhood. To enable this proj ect to proceed a Development Variance Permit is re­
quired to request a reduction to the Gower Street and east setbacks and parking requirements (refer 
to City of Richmond DV 16-733949) which are· further described on the followfng pages. Attached to 
this letter are a set of drawings showing the proposed new facility. 

In preparation for construction the project has engaged a company to video-analyze the adjacent 
_ city_pipes._A.secon.r:Lcompan¥_has_been_engag.e_cU Q_c_onducLapie::COn sJruc.ti_oo b.uildlng__ass_e_s_smen_.__ _ _ ___ _ 

of adjacent properties and has contacted neighbours and is finalizing their report. The property cur-
rently has a number of trees on it, a certified arborist has been engaged to assess the condition of the 
existing trees . Should you like a copy of the arborist report and pre-construction building assessment 
please contact the owner. 

-

~tt Fraserview M Q N 
~ Retirement Community Ltd. 
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Fraserview 
Retirement Community Ltd. 

The site is currently Zoned Health Care (t-IC), The proposed facility will conform to the requirements 
as set out in Richmond's Zoning & Development Bylaw 8500 except for the Variances outlined below. 
The facility is classified as a Community Care Facility, Major. 

This project is applying for the following va riances to achieve the Vancouver Coastal Health Author~ ­
ity's design guidelines: 

1. Lot Coverage: The zoning for this project allows fo'r 45% maximum lot coverage. Currently 
the facility design is at 47.8%. We are proposing to mitigate this 2.8% overage on site coverage by . 
incorporating permeable surfaces. Although coverage exceeds the maximum, this facility also utilizes 
10060 Gower Street as gardens for the residents. 10060 Gower is not included in the lot coverage 
calculation as it is zoned differently, however it is required for the operation and includes and addition­
al 795m2 of outdoor area. If the area of 10060 Gower was included the lot coverage would be 44.0%. 

2. Setbacks: The zoning requires minimum front, side and rear yard's = 6.0m 

i) . North Bu ilding (Houses A & B) - West setback (House A) - The existing House A has a West 
setback = 5.99m. The new proposed House A has a West setback = 3.6m. The west setback has 

·been reduced to enable an increase in the east setback from the existing 4.6m to 5.7m. This reduc-
tion in setback is required because the New VCH Design Guidelines require larger resident rooms 
than what cu rrently exist in the demolished Existing House A. We would point out that a large por­
tion of this House A fronts onto the existing outdoor garden located on the adjacent lot which is also 
owned by Fraserview Retirement Community Ltd. This garden has been in existence for many years 
and is the primary outdoor amenity space for the entire facility. 

ii) Centre Building {House C) - East setback -The existing House C has an East setback ranging 
from 3.5m to 4.7m. The new proposed House C has an East setback = 4.7m. the new East setback 
is an improved condition. The height of the proposed House C is 2 stories which is consistent with the 
existing. · 
West setback ~ The existing House C has a West setback = 2.2m. The setback remains the same as 
this portion of the existing building is being incorporated into the new facility. 

. . ~\l. l'raserview M Q N ---
.f. Retirement Community Ltd. 



Fraserview 
Retirement Community Ltd. 

Project Information 

Development Variance Permit Application - DV 16-733949 

Development Address - 9580 & 9600 Williams Rd, 10060 & 10140 Gower St, Richmond, BC 
(Addresses may change through combining of lots) 

Applicant: MQN Architects 

Should you have any questions or c~mments please feel free to contact Architect Roger Green (250) 
542-1199 or the Owner Representative Kevin Svoboda (604) 733-6229. 

Arch itect: 

Roger Green 
MQN Architects 
(250)542-1199 
rgreen@mqn.ca 

Owner: 

Kevin Svoboda 
Fraserview Reti rement Community Ltd . 
(604)733-6229 
ksvoboda@kaigo.ca 

City of Richmond Planning Department: 

Sara Badyal - Planner 2 
Development Applications Department 
City of Richmond 
-~604-)2-1'6...426""-2 -­

sbadyal@richmond.ca 

. ·, -, 

i;tftt Fraserview M Q N 
_t. Retirement Community Ltd. 
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City of 
Richmond 

Address: 9580 Williams Road and 10060 Gower Street 

Attachment 4 

Development Variance Permit Considerations 
Development Applications Department 

6911 No. 3 Road, Richmond, BC V6Y 2C1 

File No.: DV 16-733949 

Prior to final approval of the Development Variance Permit, the developer is required to complete the 
following: 
1. Registration of a flood plain covenant on title (Area A with Flood Construction Level for new construction minimum 

0.3 m above highest crown of Gower Street as per Director of Engineering). 

2. Registration of a legal agreement" on title to 10060 Gower Street to prohibit future development and to ensure the 
provision of the outdoor open space garden with structures for the use of care facility residents. 

3. Registration of a legal agreement on title to restrict truck access to and egress from the site to/from Gower Street to: 
(i) a maximum of 6 Single Unit (SU9) or smaller trucks per week with maximum 9.1 m truck length and loading 
activity to occur on-site; (ii) a maximum of 8 Medium Single Unit (MSU) or smaller trucks with maximum 1 0 m 
truck length and truck turnaround to occur on-site; (iii) limited loading hours of8am to 5pm Monday through Friday 
only, no weekend deliveries; and (iv) specified on-site loading and turnaround area free and clear of any obstructions. 

4. Registration of a legal agreement on title to prohibit parking space assignment. 

5. Submission of a Contract entered into between the applicant and a Certified Arborist for supervision of any on-site 
works conducted within the tree protection zone of the 9 on-site trees and 3 on-site hedges to be retained, 8 off-site 
trees in the Gower Street City boulevard to be protected, and 13 trees on neighbouring residential properties to be 
protected. The Contract should include the scope of work to be undertaken, including: the proposed number of site 
monitoring inspections (no less than 4), and a provision for the Arborist to submit a post-construction assessment 
report to the City for review. Tree protection fencing is to be installed on-site prior to any construction activities 
occurring on-site. 

6. City acceptance of the developer's offer to voluntarily contribute $650.00 to the City's Tree Compensation Fund for 
the planting of replacement trees within the City in compensation for the removal of one cherry tree from the City's 
Gower Street boulevard. 

7. City acceptance of the developer's offer to voluntarily contribute $25,000.00 towards a bus shelter near the vicinity of 
the site on Williams Road. 

8. Receipt of a Letter of Credit for landscaping and tree survival in the amount of $222,814.7 4. Letter-of-Credit will not 
be released until the Letter of Assurance from the Landscape Architect confirming that landscaping has been installed 
as per Development Variance Permit, as well as the Post Construction Impact Assessment Report from the Arborist; 
confirming that the protected trees survived the construction, are reviewed by staff. 

Prior to Building Permit Issuance, the developer must complete the following requirements: 
1. Incorporation of the following measures in Building Permit (BP) plans as determined via development design and 

legal agreements via the Development Variance Permit process: vehicle and bicycle parking; truck loading and 
manoeuvring; 5 dedicated scooter parking spaces with electrical outlets for charging; and end of trip washrooms with 
shower's for male and female employees. 

2. Submission of a Construction Parking and Traffic Management Plan to the Transportation Department. Management 
Plan shall include location for parking for services, deliveries, workers, loading, application for any lane closures, and 
proper construction traffic controls as per Traffic Control Manual for works on Roadways (by Ministry of 
Transportation) and MMCD Traffic Regulation Section 01570. 

3. If applicable, payment of latecomer agreement charges associated with eligible latecomer works. 

4. Obtain a Building Permit (BP) for any construction hoarding. If construction hoarding is required to temporarily 
occupy a public street, the air space above a public street, or any part thereof, additional City approvals and associated 
fees may be required as part of the Building Permit. For additional information, contact the Building Approvals 
Department at 604-276-4285. 

5129854 
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5. Enter into a Servicing Agreement* for the design and construction of engineering infrastructure improvements and 
grant any statutory public rights of passage and utilities rights-of-way to accommodate the works as needed. Works 
include, but may not be limited to, the following frontage improvements and servicing upgrades: 

a. Road Works: 

i. Williams Road: provide minimum 1.5 m wide grass boulevard with street trees behind barrier curb; provide 
1.5 m wide concrete sidewalk at property line with transitions tying into existing sidewalk east and west of 
the development site; meander sidewalk onsite to avoid conflict with existing hydro pole if the pole cannot be 
relocated; and provide bike lane green bike paint and stencil at drive way crossing. 

ii. Gower Street: provide 1.5 m wide concrete sidewalk behind barrier curb tying into existing sidewalk at the 
cul-de-sac and Swansea Drive to the south of the development site; provide grass boulevard with street trees 
between sidewalk and property line; and meander sidewalk onsite to avoid conflict with tree protection zone 
of the 5 cherry trees to be retained in the Gower Street boulevard. 

III. Granting of statutory public rights of passage and utilities rights-of-way (PROP and utilities SRW) for the 
purposes of City sidewalk and City utilities meandering onto the development site along the Williams Road 
and Gower Street property lines. The works are to be built by the developer and are to be maintained by the 
City. A functional plan based on survey is required to the satisfaction of the City to confirm new 
sidewalk/SR W alignment along Williams Road and Gower Street. 

b. Water Works: 

Using the OCP Model, there is currently 86 Lis of water available at 20 psi residual at the hydrant on Gower 
Street and 652 Lis of water available at 20 psi residual at the Williams Road frontage. Based on the proposed 
development, the site requires a minimum fire flow of250 Lis. 

i. The Developer is required to: 

o Submit Fire Underwriter Survey (FUS) or International Organization for Standardization (ISO) fire flow 
calculations to confirm the development has adequate fire flow for onsite fire protection. Calculations 
must be signed and sealed by a Professional Engineer and be based on Building Permit Stage and 
Building designs. 

o Install approximately 11Om of 200mm watermain connecting Gower Street and Williams Road 
watermains to satisfY fire flow requirements at the Gower Street frontage. 

o Grant a 6.0 m wide statutory utilities rights-of-way (utilities SRW) through the development site to 
accommodate the new required watermain. 

o Connect all on-site fire hydrants necessary to meet Fire Department requirements internally to the sites 
water service connection. On-site fire hydrants shall not connect directly to City watermains. 

11. At the Developer's cost, the City will: 

o Cut and cap at main, the existing water service connections to lots 9580 and 9600 Williams Road. 

o Install a single new water serviceconnection off of the existing 300mm PVC watermain on Williams 
Road. Meter to be placed onsite (i.e. mechanical room). Alternatively, the proposed water service may be 
installed off of the proposed watermain to be located within the proposed SRW parallel to Gower Street if 
that helps with phasing. 

o Perform all tie-ins of proposed works to existing City infrastructure. 

c. Storm Sewer Works: 

5129854 

i. The Developer is required to: 

o Direct all onsite drainage to the Williams Road frontage to be picked up by the newly installed service 
connection. Alternatively, connection to the sewer system on Gower Street may be permitted; however, 
upgrades to the system downstream, to be determined via a capacity analysis by the developer, may be 
required beyond the site's frontage. 

ii. At the Developer's cost, the City will: 

o Install a new storm service connection complete with inspection chamber at the Williams Road frontage . 

. o Cut and cap all existing storm service connections to the development site and remove inspection 
chambers STIC48840 at the Williams Road frontage, STIC52931 and STIC38532 at the Gower Street 
frontage. 
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o If required, re-connect storm service connections of all affected lots to the newly upgraded storm sewer. 

d. Sanitary Sewer Works: 

1. The Developer is required to: 

o Video inspect the existing sanitary sewer along the entire east property line of the development site and 
the sewer running within the site to confirm the condition both prior to and post preload and soil 
densification works. Any portions of the sanitary sewer impacted by the pre-load, soil densification, or 
other site preparations shall be replaced at the developer's cost. 

ii. At the Developer's cost, the City will: 

o Cut and cap all existing sanitary service connections to the development site and remove inspection 
chambers SIC16502, SIC2942 and SIC16478. 

o Install three new sanitary service leads, complete with inspection chambers, to service the development 
site throughout the three phases. Provided that hydraulic requirements are met, the existing manholes may 
serve as inspection chambers, re-benched as needed. 

e. Third Party Utilities Works: 

1. The Developer is required to: 

o Coordinate with BC Hydro, Telus, and other private communication providers when modifying or 
relocating poles, anchors, or overhead lines along the developments frontage. 

o Relocate the existing BC Hydro kiosk on the Gower Street frontage to the ultimate location on-site as ' 
required tp facilitate installation of the proposed frontage upgrades (sidewalk, boulevard, etc.). The 
developer should coordinate with BC Hydro early to identify a location within the development site if 
relocation is necessary. Any relocation works to be at the developer's cost. 

o Locate all above ground utility cabinets and kiosks required to service the proposed development within 
the developments site (see list below for examples). A functional plan showing conceptual locations for 
such infrastructure shall be provided for design review. Please coordinate with the respective private 
utility companies and the project's lighting and traffic signal consultants to confirm the right of ways 
dimensions and the locations for the aboveground structures. If a private utility company does not require 
an aboveground structure, that company shall confirm this via a letter to be submitted to the City. The 
following are examples ofSRWs that shall be shown in the functional plan and registered prior to SA 
design approval: 

BC Hydro PMT 4 m x 5 m (width x depth) 

BC Hydro LPT 3.5 m x 3.5 m (width x depth) 

Street light kiosk 1.5 m x 1.5 m (width x depth) 

Traffic signal kiosk 1 m x 1 m 

Traffic signal UPS 2 m x 1.5 m 

Shaw cable kiosk 1 m x 1 m 

Telus FDH cabinet 1.1 m x 1 m 

(width x depth) 

(width x depth) 

(width x depth)- show possible location in functional plan 

(width x depth)- show possible location in functional plan 

f. General Items: 

5129854 

1. The Developer is required to: 

o Provide, prior to pre-load installation, a geotechnical assessment of preload and soil preparation impacts 
on the existing utilities fronting or within the development site (e.g., existing sanitary main to the east and 
within the site, watermain to the west ofthe site), proposed utility installations, the existing houses 
surrounding the site, and provide mitigation recommendations. The mitigation recommendations shall be 
incorporated into the first SA design submission or if necessary to be implemented prior to pre-load. 

o Enter into, if required, additional legal agreements, as determined via the subject development's Servicing 
Agreement(s) and/or Development Permit(s), and/or Building Permit(s) to the satisfaction of the Director 
of Engineering may be required, ·including, but not limited to, site investigation, testing, monitoring, site 
preparation, de-watering, drilling, underpinning, anchoring, shoring, piling, pre-loading, ground 
densification or other activities that may result in settlement, displacement, subsidence, damage or 
nuisance to City and private utility infrastructure. 
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Note: 

* 
• 

This requires a separate application. 

Where the Director of Development deems appropriate, the preceding agreements are to be drawn not only as personal covenants 
of the property owner but also as covenants pursuant to Section 219 of the Land Title Act. 

All agreements to be registered in the Land Title Office shall have priority over all such liens, charges and encumbrances as is 
considered advisable by the Director of Development. All agreements to be registered in the Land Title Office shall, unless the 
Director of Development determines otherwise, be fully registered in the Land Title Office prior to enactment of the appropriate 
bylaw. 

The preceding agreements shall provide security to the City including indemnities, warranties, equitable/rent charges, letters of 
credit and withholding permits, as deemed necessary or advisable by the Director of Development. All agreements shall be in a 
form and content satisfactory to the Director of Development. 

• Additional legal agreements, as determined via the subject development's Servicing Agreement(s) and/or Development Permit(s), 
and/or Building Permit(s) to the satisfaction ofthe Director of Engineering may be required including, but not limited to, site 
investigation, testing, monitoring, site preparation, de-watering, drilling, underpirming, anchoring, shoring, piling, pre-loading, 
ground densification or other activities that may result in settlement, displacement, subsidence, damage or nuisance to City and 
private utility infrastructure. 

• Applicants for all City Permits are required to comply at all times with the conditions ofthe Provincial Wildlife Act and Federal 
Migratory Birds Convention Act, which contain prohibitions on the removal or disturbance of both birds and their nests. Issuance 
of Municipal permits does not give an individual authority to contravene these legislations. The City of Richmond recommends 
that where significant trees or vegetation exists on site, the services of a Qualified Environmental Professional (QEP) be secured 
to perform a survey and ensure that development activities are in compliance with all relevant legislation. 

5129854 



City of 
. Richmond Development Variance Permit 

No. DV 16-733949 

To the Holder: MQN ARCHITECTS 

Property Address: 9580 WILLIAMS ROAD AND 10060 GOWER STREET 

Address: ROGER GREEN 
MQN ARCHITECTS 
3313 32ND AVENUE, UNIT 100 
VERNON, BC V1T 2M7 

1. This Development Variance Permit is issued subject to· compliance with all of the Bylaws of 
the City applicable thereto, except as specifically varied by this Permit. 

2. This Development Variance Permit applies to and only to those lands shown cross-hatched 
on the attached Schedule "N' and any and all buildings, structures and other development 
thereon. 

3. The "Richmond Zoning Bylaw 8500" is hereby varied as follows: 

a) Increase the maximum permitted lot coverage from 45% to 48%. 

b) Reduce the minimum side yard setback from 6. 0 m to 2.2 m for the west side yard 
and 4. 7 for the east side yard . 

. c) Revise Transportation related requirements to: 

i. Increase the maximum on-site parking reduction with transportation demand 
management measures from 10% to 13%; 

ii. Reduce the minimum number of on-site loading spaces from 2 medium size and 1 
large size loading spaces to 1 medium size loading space and manoeuvring for an 
additional medium size truck; and 

iii. Reduce the minimum number of on-site bicycle parking spaces from 31 to 8 Class 
1 spaces and from 31 to 11 Class 2 spaces. 

d) The dimension and siting of buildings and structures on the land shall be as shown on 
Plans #1 to 11 attached hereto. 

e) The siting of off-street parking and loading facilities shall be as shown on Plan #2 
attached hereto. 

4. The land described herein shall be developed generally in accordance with the terms and 
conditions and provisions of this Permit and any plans and specifications attached to this 
Permit which shall form a part hereof. 

5129854 



To the Holder: 

Property Address: 

Address: 

MQN ARCHITECTS 

Development Variance Permit 
No. DV 16-733949 

9580 WILLIAMS ROAD AND 10060 GOWER STREET 

ROGER GREEN 
MQN ARCHITECTS 
3313 32ND AVENUE, UNIT 100 
VERNON, BC V1T 2M7 

5. If the Holder does not commence the construction permitted by this Permit within 24 months 
of the date of this Permit, this Permit shall lapse. 

This Permit is not aBuilding Permit. 

AUTHORIZING RESOLUTION NO. 
DAY OF 

DELIVERED THIS DAY OF 

MAYOR 

5129854 

ISSUED BY THE COUNCIL THE 
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Attachment B 

Development Pennit Panel - Neighbour Commentary Response 

Consultation Attendees January 1 P' 

ARCHI T ECTS 

A meeting with neighbours of Fraserview was held on January 17th to discuss concerns about the 

project which had been voiced at the Development Permit Panel on January 11th. A set of minutes 

from the meeting has been attached to this document for reference. The attendees have been listed 

below and are also listed on the attached minutes. 

Neighbours 

Bin Tang 

Violet, Edward and Shiraine Haas 

Ruth Tsui 

Brian 

Terry Stashuk 

Hitoshi Yamamoto 

Ray Young, also representing Mr. Neal 

Fraserview 

Kevin Svoboda, President 

Wendy Calhoun, Director of Operations 

Avril Taylor, Administrator 

Paula Talton, Activities Coordinator 

1 0091 Gower Street 

10131 Gower Street 

10111 Gower Street 

Swanasea Drive 

10171 Gower Street 

· 9731 Swansea Drive 

9791 & 9811 Swansea Drive 

Stephanie Ovsenek, Support Service Manager 

Introduction 
Fraserview was purchased by the principals of Kaigo Retirement Communities Ltd. in September of 

2015 with the intention of improving the operations at this facility. Through proposed changes to this 

site, it is Kaigo's plan to provide a new up-to-date .facility which will provide quality care for the 

residents. Kaigo is also looking to improve the relationship of the facility with the neighbourhood. The 

redevelopment of the existing care facility is a complex project which partners Kaigo with Vancouver 

Coastal Health Authority (\/CH) in delivering 199 complex care beds. The new facility will be designed 

to meet the current design standards as defined by VCH. The existing facility has been built and 

added to over the last 45 years and no longer meets the standards for complex care and therefore is 

planned for replacement. 

Following the last Development Permit Panel meeting on January 11 1
h, the owner of Kaigo and the 

design team have met with the neighbours to addr~ss their questions and concerns about the project. 

The items below are a summary of the design features and design approaches which are related to 

the neighbours' concerns. A set of drawings have also been attached to this document which highlight 

items mentioned in this document. · 
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ARCHITECTS 
East Property Une Planting 
Neighbourhood input - The east side of the property does not have much for plant separation from the 
proposed facility. 

Understanding that the neighbours are concerned about the impact that the building will have on their 
views it is proposed that an 8' high cedar hedge will be added along the east property line starting 
from the existing hedge at the south end of the property and running to the north end of the proposed 
building. The project is unable to add trees into this area on the project due to the Statutory Right of 
Way which runs through the property at this location. Based on feedback from our Landscape 
Architect it is not anticipated that gaps will be required along the hedge line at neighbouring trees, 
however this will be reviewed with the arborist onsite at the time of installation. 

Service Core and ReceMng Location 
Neighbourhood input - The location of the existing kitchen and services for Fraserview causes traffic 
concerns on Gower Street. These concerns include delivery vehicles which arrive early and are 

disruptive with their noise as well as staff parking on Gower Street. There are also concerns that 
delivery vehicles and garbage trucks are backing down the entire length of Gower Street. The existing 
facility has a loud and unsightly area off Gower Street. 

During the early design stages of this project, the client and the design team looked at the 
requirements to determine the layout of key components for the facility. Through the design process it 
was determined that the only way to make this project both functional and feasible was to retain the 

existing service core at the centre of the facility. The retention of the service core is key in providing a 
project which optimizes a house configuration for residents while enabling the project to meet the 
financial constraints and Vancouver Coastal Health requirements. 

The existing Fraserview facility provides 101 complex care beds, due to the shortage of similar beds, 
the facility is unable to displace the residents during the construction of the proposed facility. To 
enable the retention of the 101 beds during the construction the design team determined which facility 
components are key to the ongoing operation. To enable the continued operation of Fraserview it is 
important that essential services including food services, water and power are retained. The existing 
facility was designed with a central service core providing the essential services, this core has been 
retained which will enable the ongoing operation of the facility during construction. The design team 
reviewed the potential of duplicating the services provided in the existing servic;e core at the north end 
of the building, however this was not economically feasible and conflicted with the design 
requirements. 

With the retention of the core operating components the design team has implemented a "House" 
concept of resident units containing 12-20 beds each for the new facility wrapping the new building 
around the core. The house concept and larger neighbournood concepts are design requirements 
from the VCH guidelines. The house concept provides autonomous living, dining and kitchen spaces 
that function for a small group of residents (12-20 beds). The neighbourhood concept is co-located 
services which are shared between houses. Through .utilizing the neighbourhood and house concepts 
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ARCHITECTS 
the facility provides a non-institutional approach to the delivery of equipment and supplies. By retaining 
the core operating components the facility staff are able to provide service without having to pass 
through multiple houses therefore minimizing disruption to the residents and providing more efficient 
staffing focused on resident -directed care. 

By constructing the proposed facility over three phases starting with the southernmost vacant lot and 
working towards Williams road , the project is able to continue to care for the existing residents through 
the construction process as required by VCH. Keeping the services centralized to the new facility 
minimizes disruption to the houses as food and laundry distribution can occur in a direct route from the 
service core. Had the service core been located on the north end of the building, the houses along 
the route would have seen increased deliveries through their area which can be very disruptive to the 
residents. Increased distances from the central services would also have an impact on staffing 
requiring either additional staff which does not fit the funding model or reduced staff time caring for 

residents. 

Understanding the concerns around traffic on Gower Street, the design team and the client have 
implemented a design which will decrease the traffic in this area. The existing facility contained the 
main services area and a parking lot on Gower Street as well it is understood that staff were parking 
on the street. To improve the condition, the proposed facility has removed the rear parking lot and 
increased the parking lot accessed from Williams Road. The improved parking at the Williams Road 
side of the facility has been designed to accommodate 1 00% of the staff parking requirement and 
1 00% of the typical visitor traffic for the new facility. This will result in less traffic and less cars parking 

on Gower Street. 

The delivery schedule for the facility has also been reviewed to improve conditions on Gower Street. 
To address concerns about the number of vehicles delivering to the facility, the client has limited the 
deliveries on Gower Street to the food and laundry related services. All courier, paper supply, medical 
and other deliveries will be conducted from the newly created Medium sized loading bay located off 
the Williams Road access. The deliveries to Gower Street have been further limited in vehicular size to 
a 30' truck and in timing to between Sam and 5pm. The number of deliveries is not going to increase 
with the new larger facility as the providers have confirmed that they can increase the amount of 
material delivered while maintaining the current frequency. The kitchen facilities have been reworked to 
enable the storage of the increased volume of material. To prevent the need for trucks to reverse 
down the length of Gower Street, the proposed design is providing a receiving area which has been 
designed to enable a three point turn of delivery vehicles without impacting neighbours parking on the 

street. 

ReceMng Area Visual 
Neighbourhood input - The area used for deliveries and garbage removal has been a long standing 
challenge. The existing facility has built a concrete block structure to hide the existing garbage bins 

which were located beside Gower Street. 

The existing facility had evolved under the previous owners over 45 years. Through the expansions 
and changes in operation the garbage bins had been shifted to the roadside resulting in a concrete 
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block bunker to hide the bins. The proposed building intends to rectify these challenges through 
relocating the garbage and simplifying the operations in this area. 

The proposed upgrades to Fraserview include reconfiguring the south-end of the property. With the 
deletion of the existing parking lot off Gower Street and the proposed construction the southern 
portion of the building a proper dedicated refuse and receiving area can be developed off Gower 
Street. This area will move the garbage and recycling bins off the street right-of-way where they 
currently exist and into a wood clad enclosure to better screen them from the neighbours. This area is 
to receive planting updates at either side of the receiving areas. The new emergency generator 
adjacent to the receiving area will be a self-contained unit located within the fence line of the facility to 
reduce the visual impact. The generator will be screened with hedge planting to reduce the visual 
impact. The existing portion of the building at the receiving area is being refurbished with new cladding 
which will match with the materials used around the remainder of the proposed facility. Through these 
upgrades to this area and the reduced traffic impact on Gower Street from the removal of the parking 
lot and the shift of some of the deliveries the project is improving the conditions for the neighbours. 
These upgrades will provide a significant improvement over the existing conditions in this area, photos 
of the existing conditions as well as a rendering showing the changes have been included in the 
attached document. 

Gower Street Building Entrances 
Neighbourhood input - This proposed facility has stated that the main entrance to the building is from 
Williams Road, however the facility has two entrances shown from the Gower Street side of the 
building. These entrances will result in increased parking on Gower Street reducing the neighbourhood 
feel. 

The proposed facility does have three pedestrian entrance locations shown in the design which are an 
increase from the two entrances that the existing facility contained. Two of the three entrances to this 
facility are proposed to be located on Gower Street. These entrances are important to the design of 
this facility in that they achieve both mandatory Vancouver Health Authority (VCH) requirements and 

they also assist the building in addressing the Gower Street frontage. The VCH design requirements 
mandated that this facility had three separate entry locations providing easier access to the grounds 

for the residents. Originally the design of this facility only contained the Main Entrance from Williams 
Road and a second entrance from the south end of the facility from Gower Street. The third entrance 
was added to reflect the requirements of VCH to provide a more residential feel with front doors to the 
houses in the project. 

With the three entrances the neighbours have expressed concern that this will result in increased traffic 
in their neighbourhood, this is not the intent of the entrance locations. The proposed project has been 

designed with a parking lot from Williams Road which is designed to handle all the visitor and staff 
parking therefore reducing the current impact on the Gower Street residents. The Main Entrance to 
this proposed facility is located at the parking lot and has been given greater importance in visual 
impact for visitors both outside and inside the building. The intention is that new visitors will enter . 
through the Main Entrance of the facility which provides access to the facility front desk where staff 
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can meet them and guide them to the appropriate location. Regular visitors to the facility and staff will 

also park in the Williams Road parking lot. The staff and regular visitors will be able to come through 

the facility garden along the dedicated walkway and enter the proposed building at the central 

entrance door which is adjacent to the staff breakroom or the southern entry. The facility will have 

directional signage to assist family to get to the houses. It is not the intent that the two entrances along 

the Gower Street frontage will increase vehicular traffic from Gower Street. Gower Street entrances do 

not have a staffed reception desk and are unmanned. These entrances are secured and provide 

restricted access to the facility. Families of residents in the facility receive a Resident Handbook which 

will outline the parking locations and good neighbour policies of parking in the lot from Williams Road. 

The staff receive a handbook which will outline Williams road parking and pedestrian entry through 

House C. Additional signage will be posted within each of the three entrances reminding visitors to use 

the Williams Road parking lot and not to park on Gower Street. 

The two entrances off the Gower Street side of the proposed building assist this facility in addressing 

the Gower Street neighbourhood and interacting with the surrounding neighbourhood. This facility has 

been designed to provide an open and inviting environment both for staff and visitors arriving from 

Williams Road and also for neighbours living on Gower Street. By breaking the visual mass of the 

proposed facility down through the variation of heights and architectural elements the impact on 

neighbours is reduced. While neighbours have voiced that a single entrance from the Williams Road 

would prevent parking concerns on Gower Street, this is not an option as access is required from both 

VCH and code perspectives. Even with landscaping along Gower Street, if there were no entrances 

the east half of Gower Street would become a back wall with no interaction with the neighbourhood 

and frontage. Providing access locations, upgrading the landscaping along Gower Street including a 

new sidewalk and providing the entrances to the facility will enable the facility to visually engage the 

street frontage and provide a visual scale more consistent with the neighbouring properties. These 

entrance locations are designed to primarily provide an opportunity for residents to access the exterior, 

the two Gower Street entrances open out to forecourts with seating creating an inviting environment. 

The design of the southernmost entrance further reinforces the idea that these are pedestrian only 

entrances by not providing a direct paved access to the street edge but instead only access to the 

new sidewalk. 

Smoking 
Neighbourhood Input - Employees from the existing facility have been smoking beside Gower Street. 

The Fraserview facility is operated as a non-smoking facility and does not currently provide smoking 

facilities for residents or staff. To address concerns around smoking at Gower Street the proposed 

facility has added a bench and cigarette receptacle at the centre walkway through the Williams Road 

parking lot. Staff will be advised that smoking at this facility shall not occur along Gower Street. 

Emergency Generator and Ventilation Noise 
Neighbourhood Input- The existing facility has noisy operating equipment along the Gower Street side 
of the facility. When reviewing the plans it is evident that there is a generator along Gower Street which 

raises concems about operating noise of the facility. 
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The existing facility contains a number of systems which have reached the end of their functional lives 
under the previous owner. These systems have increased their noise with age and the location on the 
existing facility has resulted in noise concerns for the neighbours. During site reviews it has been noted 
that the primary noise generation is from the existing kitchen exhaust fan. Through the upgrades to the 
facility the exhaust fans are being upgraded and replaced. Additionally the design of the proposed 
building recesses the HVAC units into the roof of the building on the interior courtyard side of the roof 

slope reducing the potential for noise and visual impact on the neighbourhood. This project is 
designed to meet the requirements of the City of Richmond noise bylaws. The generator shown on the 
Gower Street side of the building is for emergency use only. This will not be run on a regular basis but 
only in the event of a power outage or for required testing of the system. Additionally the generator is 
contained within an acoustical enclosure and will have an exhaust muffler reducing noise during 
emergency operation. In addition to the permanent systems and the noise mitigation mentioned 
above, this project will comply with the noise bylaws and good neighbour program during 
construction. 

Project Phasing 
Neighbourhood Input - During the presentation to the City of Richmond Development Permit Panel it 
was mentioned that the project is planned to complete construction in three years. Neighbours are 
concerned about the impact of being under continuous construction for that length of time: 

While this project is scheduled to take place during the next three years this includes all three phases 
of the project which are located at different portions of the site and the work is sequentially phased. 
The first phase of this project is the Southern end of the property with the construction of the three 
storey wing containing Houses D & E. Work on phase one is proposed to start in the first quarter of 
2017 and continue for one year. Work on phase one will be primarily completed from Gower Street. 
Once complete, construction on this area of the site is done. Phase two of the facility is the central 
portion of the building and the northeast side of the building comprised of Houses B&C. Work on 
phase two is scheduled to begin in the first quarter of 2018 and run for 14 months. Phase two of the 
work will be completed from the Northeast Williams road access, Gower Street access is not intended 
during this phase. The third and final phase of the project is House A which is the northwest wing of 
the facility. This portion of the project is scheduled to begin construction in the second quarter of 2019 

and run for 14 months. Phase three will work will be primarily accessed from Williams road. By 
breaking the project into phases the residents are able to continue living at the facility. With portions of 
the building being completed sequentially the impact on directly adjacent neighbours will be reduced 
during the other phases. Please see attached plans outlining the phasing. 

Construction Management Parking Plan 
Neighbourhood Input ~ The construction is going to result in additional parking impacts on the Gower 
Street neighbourhood. 

The contractor has provided a construction management plan to the City of Richmond for this project. 
Based on the input of the neighbours, this plan has been updated to note that there will be no parking 
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on Gower Street for Construction Site Personnel. A house which previously existed at 9600 Williams 

Road has been removed and this location will be the parking for construction workers. 

Pedestrian Safety 
Neighbourhood Input - There is a concern that children walking to school at James Whiteside 

Elementary cross the road at Swansea Drive and Severn Drive crossing could be endangered by traffic 

to and from Gower Street. 

While this project should decrease traffic to Gower Street through the deletion of the rear parking lot 

and the restricting of deliveries, the owner has acknowledged that he can contribute to the painting of 

a crosswalk if the traffic department of the City of Richmond requires it. 
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Fraserview Neighbourhood Meeting- Summary 

Date: January 17, 2017 

Time: 7:30 p.m. - 10:00 p.m. 

Place: Fraserview Resident Dining Room 

Attendees 

Neighbours: 

Bin Tang 

Violet, Edward and Shiraine Haas 

Ruth Tsui 

Brian 

Terry Stashuk 

Hitoshi Yamamoto 

Ray Young, also representing Mr. Neal 

Fraserview: 

Kevin Svoboda - President 

Wendy Calhoun, Director of Operations 

Avril Taylor, Administrator 

Paula Talton, Activities Coordinator 

Stephanie Ovsenek, Support Service Manager 

Opening 

10091 Gower Street 

10131 Gower Street 

10111 Gower Street 

Swanasea Drive 

10171 Gower Street 

9731 Swansea Drive 

9791 & 9811 Swansea Drive 

After introductions, the neighbours were thanked for attending and for raising concerns at the last DVP 

meeting. Kevin and the Fraserview team acknowledged the concerns brought forward and to the best of 

our abilities have tried to address or alleviate these concerns and issues while working within the 

parameters of the site and VCH design requirements. 

A brief overview was provided on the history of the Fraserview project- Kevin and Noriko Svoboda 

purchased the facility in September 2015 and prior to this date began working with City staff on a 

potential rebuild or upgrade of the facility. Shortly after the purchase, through a competitive bidding 

process, Fraserview was awarded a contract from Vancouver Coastal Health to rebuild the facility in 

three phases with occupancy for 199 residents. This approach will allow residents to continue to reside 

in their home during the construction mitigating any potential upheaval and stress. 

A summary of the current facility was provided as well as building/design features of the proposed new 

building. 



Review of Concerns 

The attached schematics were distributed to attendees and referred to when each ofthe following 

concerns raised at the January 11, 2017 DVP meeting were discussed. 

• East Property Line Planting- Originally there was confusion if any planting was permitted in the 

SROW along this boundary. Confirmation has since been received for an acceptable hedge to be 

planted in this area. As a result we are proposing to add an 8 foot high cedar hedge along the 

east property line starting from the existing hedge at the south end of the property and running 

to the north end of the proposed building. 

Mr. Young who raised this concern indicated that this was an acceptable solution. 

• Service Core and Receiving location- A lot of discussion occurred regarding the principles that 

required this area to remain at the center of the facility 

o VCH design guidelines 

o Three phase project and requirement to continue to provide services during the 

construction and not displace residents 

o All major power and water services are provided at this location off Gower Street 

o Configuration of the property 

o Resident centered model of care and house concept 

o Operational and economic efficiencies required to ensure the feasibility of the project 

Comments: 

1. "How will you ensure traffic and parking on Gower Street is improved and not getting 

worse?" 

Action: The existing parking lot off Gower Street has been eliminated and a new parking 

lot has been created on Williams Road. Staff and visitors will be instructed to park in the 

Williams Road parking lot. This will be reinforced in the Resident and Staff handbooks as 

well as signage posted at each ofthe entrances. Additionally, a second loading bay will 

be installed at the Williams Road parking lot and all non-food and laundry deliveries will 

occur at this location. 

2. "Trucks have been loud and have had to back up on Gower after servicing the site. This 

creates a noisy beeping sound." 

Action: Deliveries will be restricted to between 8am and Spm. A new loading bay will be 

created that will allow trucks to complete a three point turn so that they will not have to 

back down the street. As well delivery trucks will be restricted to a maximum of 30 feet. 



3. "Is there a different garbage system that can be used that would not create as much 

clanking noise?" 

Action: Fraserview will contact Smith rite to enquire if there is a different system or 

container that can be used to reduce noise. Kevin will follow up with Terry who asked 

the question. 

4. "I am concerned about pest and rodents around the garbage area." 

Action: The previous owner did not have a pest management program in place. This has 

been instituted shortly after purchasing Fraserview in September 2015. Best practices 

will also be followed when it comes to garbage collection/ disposal and security and 

keeping the area clean. 

• Receiving Area Visual Appearance- The garbage enclosure/ loading bay area finishes and usage 

were reviewed. 

Comments: 

5. "I don/t want to see garbage from my second floor window when I look outside. There is 

a Tel us or Shaw utility box outside this area. What is it for as my TV signal is weak at 

times and can this be re-located?" 

Action: Increase the height of the enclosure wall or install a roof covering so that the 

garbage is not viewable. Contact Tel us and Shaw with enquires. Report back to Ruth 

with options/solutions to her concerns 

6. "The area is being improved with the redesign." 

• Gower Street Building Entrances- An explanation was provided as to why entrances on Gower 

Street were proposed and what is their intended use. 

Comments: 

7. "Will these entrances not increase traffic on Gower Streetr 

Action: No1 with the deletion of the back parking lot and expanding the Williams Road 

lot all traffic will be channeled through this location. Staff and visitors will park off 

Williams and access the building from the front entrance or dedicated walking pathways 

to the entrances to houses C and D & C. Directional signage will assist with this and will 

be reinforced in Staff and Resident handbooks as well as signage posted in each ofthe 

entrances. 



• Smoking 

Comments: 

8. "Staff have been smoking in this area and it is unsightly." 

Action: Staff have been informed not to smoke in this area and to use the north east 

area of the Williams Road parking lot. The proposed new building has now incorporated 

a bench and smoking receptacle in the Williams Road parking lot walkway. 

• Emergency Generator and Ventilation Noise 

Comments: 

9. "The area has loud machinery and a generator." 

Action: The noisy whirlybirds situated on top ofthe current kitchen are being replaced 

with high efficiency rooftop HVAC units that will be screened from the road and setback 

from the property line. The generator will be enclosed and have a muffler to reduce 

potential noise. This will only be used in the event of a power outage or during testing 

up to two times a year. 

• Project Phasing- The phasing schedules were reviewed and it was confirmed that construction 

on Gower Street for Phase 1 would be approximately one year from start. No construction 

traffic will occur during Phase 2 and only a minimal amount during Phase 3. The construction 

office trailer will also be located off Williams Road. 

The Gower Street residents were happy to hear this confirmation and one mentioned the 

sooner we start and finish the better. 

• Construction Management Parking Plan- Based on comments received at the DVP meeting, 

the construction parking plan has been updated and there will be no parking on Gower Street. 

All construction personnel will park in the new temporary parking lot that was completed last 

week with the demolition ofthe 9600 Williams Road house. This creates one contiguous parking 

lot off Williams Road and provides ample parking. 

Overall the group felt this was a good solution to the concern. 

• Pedestrian Safety- Based on comments received at the DVP meeting, Fraserview will fund a 

crosswalk and new wheelchair curbs at the intersection of Swansea Drive and Severn Drive. 

Overall the group felt this was a good solution to the concern. 



There were some general comments provided at the meeting which are summarized below: 

• "When I bought my property on Swansea, I knew that the empty lot behind me was zoned 

medical and eventually would be redeveloped. It is unrealistic for us to think that change will 

not occur. I think the building is attractive, the services are needed in Richmond and the owner 

has been receptive to the community." 

• "With the planting of a hedge I would support the project as these services are needed. I am 

closer to the building than some of you due to the setbacks and I am fine with my view." 

• "Change is hard, thank you for meeting with us and spending time to review the plans. We have 

had a park across from us for years and it is hard to visualize a building across from us. It is 

important to plant trees on the southern end of the property for privacy." 



I J r ,., ~ • · - · · · . _ cbNTE.XT Pld:\_N . ~ __ _ · _ . · . . _ :._ · _. <. ; DR~~ lNG. ---:. );~. 
~ ~ ~ ~· ~ · - .,,, :Kf.·. ,.;;.: "'o\i<..):,, .... ·, -. , ·~ ... ,. ••• r.;·.• KAIGO-FRASERVIEW ,;·.~ -~. ~, .- . ...-..~~-••• , -··-· -·-- .·?'·'J!i• ;"-, ,,.,_... ,,. --;--~f'lo-~'"~· • .,.,.,;,,,"'-·«·.,,1.;.,~ "'.--, PROJECT. -:-,;.,..,·..:r·-:~ .• ~ 

' 9580 WILLIAMS ROAD, ' · . ,. .· DATE: -14874 
A R C H I T E C T S · RICHMOND, BRITISH COLUMBIA · . .- . - · . SCALE: . ' . 

,), ' ~ I . . 



IM
A

G
E

 O
N

E
 

• 
E

X
IS

T
IN

G
 G

A
R

B
A

G
E

 E
N

C
LO

S
U

R
E

 L
O

C
A

T
E

D
 O

N
 G

O
W

E
R

 S
T

R
E

E
T

 
O

U
T

S
ID

E
 O

F
 T

H
E

 P
R

O
P

E
R

T
Y

 L
IN

E
 (

T
O

 B
E

 R
E

M
O

V
E

D
) 

• 
E

X
IS

T
IN

G
 F

E
N

C
E

 L
IN

E
 L

O
C

A
T

E
D

 O
N

 C
IT

Y
 P

R
O

P
E

R
T

Y
 T

O
 B

E
 

R
E

M
O

V
E

D
 A

N
D

 R
E

P
L

A
C

E
D

 
• 

E
X

IS
T

IN
G

 E
M

E
R

G
E

N
C

Y
 G

E
N

E
R

A
T

O
R

 V
IS

IB
LE

 A
B

O
V

E
 

E
N

C
LO

S
U

R
E

 

I 
. 

E
X

IS
T

IN
G

 P
A

R
K

IN
G

-
2

2
 S

T
 

IM
A

G
E

 T
W

O
 

• 
E

X
IS

T
IN

G
 G

A
R

B
A

G
E

 E
N

C
L

O
S

U
R

E
 L

O
C

A
T

E
D

 O
N

 G
O

W
E

R
 S

T
R

E
E

T
 

O
U

T
S

ID
E

 O
F

 T
H

E
 P

R
O

P
E

R
T

Y
 L

IN
E

 (
T

O
 B

E
 R

E
M

O
V

E
D

) 
• 

E
X

IS
T

IN
G

 N
O

IS
Y

 K
IT

C
H

E
N

 F
A

N
 A

T
 R

O
O

F
 T

O
 B

E
 R

E
P

LA
C

E
D

 

I 
I 

-

E
X

IS
T

IN
G

 P
A

R
K

IN
G

-
8 

S
T

A
LL

S
 

IM
A

G
E

 T
H

R
E

E
 

• 
E

X
IS

T
IN

G
 D

R
IV

E
W

A
Y

 
IN

T
O

 G
O

W
E

R
 S

T
R

E
E

T
 P

A
R

K
IN

G
 L

O
T

 
(P

A
R

K
IN

G
 T

O
 B

E
 R

E
M

O
V

E
D

 A
N

D
 D

R
IV

E
W

A
Y

 R
E

P
U

R
P

O
S

E
D

 F
O

R
 

R
E

C
E

V
IN

G
 T

U
R

N
-A

R
O

U
N

D
 L

O
C

A
T

IO
N

) 
• 

E
X

IS
T

IN
G

 H
Y

D
R

O
 T

R
A

N
S

F
O

R
M

E
R

 T
O

 R
E

M
A

IN
 

I ~JJ
 r

,l
 ~
.
 

::.
 ·. 

.E
X

IS
TI

N
G

 ~
OA

DI
NG

 A
R

E
A

·.
 

· 
: 

~-
':·· 

. 
--:

· 
_ _

 __ 
_ 

_ 
-~-

-
_ 

_D~
vVI

N~.
: 

. 
20

 c 
1 

j 
~
 
~.

 .
. 

.· 
_ 

K
A

IG
O

-
F

R
A

S
E

R
V

IE
W

 
' 

. 
. 

P
R

O
JE

C
T

: 
-, 

.• 
, 

95
80

 W
IL

LI
A

M
S

 R
O

A
D

, 
. 

. 
-

• ·
• 

• 
-

D
A

T
E

: 
-

14
87

4 
A

 R
 C

 H
 I

 T
 E

 C
 T

 8
 

_ ·
 · 

_ 
R

IC
H

M
O

N
D

, 
B

R
IT

IS
H

 C
O

LU
M

B
IA

 
; 

. 
-

S
C

A
LE

: 
1 

· 4
45

 
. 

' 



N
E

W
 P

A
R

K
IN

G
 L

O
T

-
58

 S
T

A
LL

S
 

(3
0 

M
O

R
E

 T
H

A
N

 B
O

T
H

 E
X

IS
T

IN
G

 
L
~
T
S
 C

O
M

B
IN

E
D

) N
E

W
 D

E
D

IC
A

T
E

D
 L

O
A

D
IN

G
 

A
R

E
A

 F
O

R
 A

LL
 N

O
N

-F
O

O
D

 
A

N
D

 L
A

U
N

D
R

Y
 D

E
LI

V
E

R
IE

S
 

B
E

N
C

H
 A

N
D

 C
IG

A
R

E
T

T
E

 
R

E
C

E
P

T
A

C
LE

 

F
O

O
D

, 
L

A
U

N
D

R
Y

 A
N

D
 G

A
R

B
A

G
E

 
S

E
R

V
IC

E
S

 W
IT

H
 3

-P
O

IN
T

 T
U

R
N

 A
R

O
U

N
D

 

0 
N

O
 P

A
R

K
IN

G
 L

O
T

 
F

R
O

M
 G

O
W

E
R

 S
T

R
E

E
T

 

A
 

N
O

 S
M

O
K

IN
G

 A
R

E
A

 A
T

 
V

 
G

O
W

E
R

 S
T

R
E

E
T

 

•
•
•
•
•
 D

E
LI

V
E

R
Y

 T
R

A
F

F
IC

 

• 
• 

• 
• 

• 
P

E
D

E
S

T
R

IA
N

 T
R

A
F

F
IC

 



7
2

"W
O

O
D

 
P

E
R

IM
E

T
E

R
 F

E
N

,C
E

-+
T

.+
--

--
-'

 
A

T
 P

R
O

P
E

R
T

Y
 L

IN
E

 

E
X

IS
T

IN
G

 T
R

E
E

 T
O

 
P

R
O

T
E

C
T

E
D

 
D

U
R

IN
G

 C
O

N
S

T
R

U
C

T
IO

N
 (

T
Y

P
) 

E
X

IS
T

IN
G

 T
R

E
E

 T
O

 
P

R
O

T
E

C
T

E
D

 
D

U
R

IN
G

 C
O

N
S

T
R

U
C

T
IO

N
 

(T
Y

P
) 

72
" 

A
LU

M
IN

IU
M

 F
E

N
C

E
 A

T
 

P
R

O
P

E
R

T
Y

 L
IN

E
 

<)
H

IG
H

 P
O

IN
T 

G
O

W
E

R
S

T 
1.

02
m

 G
S

C
 

E
W

 R
E

C
Y

C
LI

N
G

 A
N

D
 G

A
R

B
A

G
E

 
E

N
C

LO
S

U
R

E
 T

U
C

K
E

D
 A

LO
N

G
 

S
ID

E
 

O
F

 T
H

E
 R

E
C

E
IV

IN
G

 A
R

E
A

 R
E

D
U

C
IN

G
 T

H
E

 
V

IS
U

A
L 

W
ID

T
H

 A
T

 T
H

E
 S

T
R

E
E

T
 E

D
G

E
 

E
N

C
LO

S
U

R
E

 I
S

 A
 W

O
O

D
 C

LA
D

 B
O

X
 T

O
 

H
ID

E
 T

H
E

 G
A

R
B

A
G

E
 A

N
D

 R
E

C
Y

C
LI

N
G

 
B

IN
S

 

N
E

W
 6

' H
IG

H
 F

E
N

C
E

 T
O

 R
E

P
LA

C
E

 
E

X
IS

T
IN

G
 F

E
N

C
E

 W
H

IC
H

 I
S

 L
O

C
A

T
E

D
 O

N
 

T
H

E
 S

T
R

E
E

T
 P

R
O

P
E

R
T

Y
 

N
E

W
 E

M
E

R
G

E
N

C
Y

 G
E

N
E

R
A

T
O

R
 

LO
C

A
T

E
D

 B
E

H
IN

D
 6

' H
IG

H
 F

E
N

C
E

 
IN

S
ID

E
 A

N
 A

C
O

U
S

T
IC

 E
N

C
LO

S
U

R
E

 

• 
N

E
W

 S
ID

E
W

A
LK

 C
O

N
N

E
C

T
IN

G
 

T
H

E
 E

A
S

T
 S

ID
E

 O
F

 G
O

W
E

R
 

S
T

R
E

E
T

 T
O

 S
W

A
N

S
E

A
 D

R
IV

E
 

• 
N

E
W

 T
R

E
E

 C
LO

S
IN

G
 O

F
F

 
E

X
IS

T
IN

G
 O

P
E

N
IN

G
 

• 
H

O
U

S
E

 D
&

E
 E

N
T

R
A

N
C

E
 S

E
T

 B
E

H
IN

D
 

E
X

IS
T

IN
G

 C
H

E
R

R
Y

 T
R

E
E

S
. 

E
N

T
R

A
N

C
E

 D
R

E
S

S
E

S
 U

P
 A

N
D

 H
E

LP
S

 T
O

 
H

U
M

A
N

IZ
E

 T
H

E
 B

U
IL

D
IN

G
 S

C
A

LE
 A

LO
N

G
 

G
O

W
E

R
 S

T
R

E
E

T
 

• 
E

N
T

R
A

N
C

E
 L

O
C

A
T

IO
N

 I
S

 S
E

T
 B

A
C

K
 

F
R

O
M

 T
H

E
 S

T
R

E
E

T
 P

R
O

V
ID

IN
G

 A
 

P
E

D
E

S
T

R
IA

N
 A

C
C

E
S

S
 W

IT
H

O
U

T
 I

N
V

IT
IN

G
 

V
E

H
IC

U
LA

R
 L

O
A

D
IN

G
 A

C
C

E
S

S
 

~
-
-
-
-
-
-
-
-
-
-
-
-
T
H
R
E
E
S
T
O
R
Y
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

I·
~
-
-
-
-
-
-
T
W
O
S
T
O
R
Y
-
-
-
-
-
-
-
-
-
-
-
-
-
~
-
-
-
-
-
-
-
-
-
-
-
-
-
-
T
H
R
E
E
S
T
O
R
Y
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

1 

A
L

L
 M

A
IN

 A
IR

 H
A

N
D

LI
N

G
 U

N
IT

S
 

F
O

R
 T

H
E

 F
A

C
IL

IT
Y

 H
A

V
E

 B
E

E
N

 
LO

C
A

T
E

D
 O

N
 R

E
C

E
S

S
E

D
 

P
LA

T
F

O
R

M
S

 T
O

 R
E

D
U

C
E

 
V

IS
U

A
L 

A
N

D
 A

C
O

U
S

T
IC

 
IM

P
A

C
T

S
 T

O
 N

E
IG

H
B

O
U

R
S

 









From: 
Sent: 
To: 
Subject: 

Hi Sara, 

Good Neighbor <jbdeaz1011@gmail.com> 
Wednesday, 18 January 2017 11:22 AM 
Badyai,Sara 
Fraserview Care Home 

Attachment C 

I am a home owner who lives on Swansea Dr to the rear of the proposed new care home. r have met with Kevin 
and his team to discuss the proposed plans going forward. 

Kevin and his team have been very understanding of some of the concerns different neighbors may have. He has made himself available 
to all of us during this process if questions or concerns should come up. 

I feel that this project will be good for the city and is much needed. 

I also understand Kevin has offered to pay for a new crosswalk at the intersection of Swansea Dr and Severn Dr. This is a great idea and 
contribution to the safety of the neighborhood. There are many kids who use that route to go to school and I fully support the idea of a 
crosswalk as the current configuration has kids emerging onto the street (Severn Dr) from between parked cars on the west side of the 
street. 

Kevin has gone beyond what is required of a developer and I just wanted you to be aware of my thoughts. 
Any concerns I have had have been addressed by Kevin and his team. 

If you have any questions please contact me via email and we can connect on the phone. 

Thanks for your time! 



RY 

I I I I 

SARAH BADYAL 

DEVELOPMENT APPLICATION DEPARTMENT • CITY OF RICHMOND • BC 

Hi Sarah, 
I am writing just to update regarding our neighbours, the Kiago group, 
who have requested some variance regarding the new proposed 
development. 

I realize that this will be a large change to the area, but I also recognize 
that addition of rooms is a part of the necessary changes that 
Richmond is now facing. They have been accommodating in reviewing 
their plans to adjust to meet the concerns raised. 

Kevin has said that will be putting in an 8-foot cedar hedge along the 
east property line early in phase one to allow for and estimated 10' 
hedge by the end of the project. This will allow us to little more privacy 
for both 9791 and 9811 Swansea Drive. 

Also there was dialogue about reviewing/adjusting the fence to make it 
the maximum allowable height to keep the visual as residential as 
possible. 

With the professional and positive way in which Mr. Svaboda has 
conducted the meetings with the neighbourhood I think that we will be 
able to work through any future issues in a positive manner. 

Raymond Young 



vancouver~ 
talHealth 

Promoting wellness. Ensuring care. 

January 16,2017 

Sara Badyal, M. Arch, RPP 
Plarmer 2 
Development Applications Department 
City of Richmond 

Dear Ms. Badyal: 

Kaigo Retirement Communities Ltd. is a successful proponent on an RFP issued by Vancouver Coastal 
Health (VCH) for the construction and operation of a 199 bed residential care facility in the City of 
Richmond. I have been asked to respond to a number of points related to the application put forward to 
the City for this development. 

As way of background, VCH attached design guidelines and principles were provided to guide 
proponents in their respective submissions for evaluation. Highlights are as follows: 

• Employ a resident "house" concept ..... the intent is to create relatively autonomous living, dining, 
and kitchen spaces that function independently for smaller groups of residents. 

• Employ a "neighbourhood" concept, which involves co-location of support services between or 
amongst houses. 

• A non-institutional approach to delivery of equipment and supplies to each resident house. 
Service areas located between houses so that service routes and staff access routes do not need 
to pass through one house to reach another service area or house. 

• Facilitate accessibility in and around the building by designing meaningful destinations, short 
corridors, and safe indoor and outdoor spaces for healthy and safe wandering and exploration 

• Direct access provided to suitable outdoor areas, gardens terraces and/or solariums. 
• Outdoor areas should be directly accessible from each house. Residents shall have the , 

opportunity to exercise, relax, garden and interact with others in the outside area ... . and must be 
directly accessible from the interior activity area. Perimeter security must be in place to provide 
safe outdoor recreation while protecting resident elopement. 

• The outdoor area should include a clear continuous walking path designed to connect different 
areas of the garden for residents to have a sense of meaningful journey with destinations . . ... 

• Locate facilities in areas close to community services and transportation routes, and otherwise 
welcome/encourage integration with the outside community. · 

We are very pleased that Kaigo has presented a 3-phase plan around the central service operations core 
which includes the kitchen, laundry and maintenance areas. By their design, the principles outlined 
above are achieved related to transportation and accessibility to the houses with minimal disruption. 
Additionally, efficient use of staffing resources in the support areas enables more resources to be utilized 
for resident-directed care. The phased approach to the design with reliance on the central core 
remaining in place, has allowed us to maintain our resident base without having to decant the facility 
and transition residents to temporary accommodation. This would have been very problematic in the 
Richmond area as there are no suitable transition spaces available resulting in potential major upheaval 
to existing resident and families. 

Promoting wellnes·s. Ensuring care. Vancouver Coastal H ea lth Authority 
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Promoting wellness. Ensuring care. 

As you can see for the design highlights, access to the outdoor space is integral to our model of care and 
reflects our vision and philosophy for Complex Residential Care - one of caring, safe and secure 
environments that nurtures holistic well-being of residents, supports relationships and community and 
provides for choice, independence and autonomy. Our goal is to normalize and mimic to the extent we 
are able to in an institutional design, the feeling of home, garden and community interaction. That intent 
is actualized in the design of providing direct access to our outdoor space and walking perimeter 
pathways. As you will see, each of the houses has direct access through our doorways located 
throughout the facility. Again each access point is controlled for resident safety and security. These 
"front doors" limit traffic between houses and promote a sense of a home. Through effective use of 
landscaping, we hope to allow residents to feel part of their neighourhood and the community they live 
m. 

VCH concluded a very thorough evaluation process and is very excited to have Kaigo Retirement 
Communities Ltd.as a partner in Care. Their proposal was evaluated on several criteria including 
corporate/financial strength, project development strength and experience in the provision of Residential 
Care Services, and alignment of proposed service model with VCH and client service needs as reflected 
in the proposed program and care models. This project will respond to the high demand for new 

· residential care bed options for seniors in Richmond and provide new career opportunities for staff. We 
feel very confident that the project will be successful and will benefit the community of Richmond as it 
continues to grow and respond to the needs of aging seniors. 

VCH is asking for your support in enabling this project and should there be anything VCH can do to 
accelerate this project, please do not hesitate to contact me. 

Thank you for your consideration and continued interest in this project. 

Yours truly, 

Deborah Lorimer MBA 
Director, Residential Rejuvenation 
Vancouver Coastal Health 
604-417-8249 

Promoting wellness. Ensuring care . Vancouver Coastal Health Authority 



City of 
Richmond 

Address: 9580 Williams Road and 10060 Gower Street 

Attachment D 

Development Variance Permit Considerations 
Development Applications Department 

6911 No. 3 Road, Richmond, V6Y 2C1 

File No.: DV 16-733949 

Prior to final approval of the Development Variance Permit, the developer is required to complete the 
following: 
1. Registration of a flood plain covenant on title (Area A with Flood Construction Level for new construction minimum 

0.3 m above highest crown of Gower Street as per Director of Engineering). 

2. Registration of a legal agreement on title to 10060 Gower Street to prohibit future development and to ensure the 
provision of the outdoor open space garden with structures for the use of care facility residents. 

3. Registration of a legal agreement on title to restrict truck access to and egress from the site to/from Gower Street to: 
(i) a maximum of 6 Single Unit (SU9) or smaller trucks per week with maximum 9.1 m truck length and loading 
activity to occur on-site; (ii) a maximum of 8 Medium Single Unit (MSU) or smaller trucks with maximum 10 m 
truck length and truck turnaround to occur on-site; (iii) limited loading hours of Sam to 5pm Monday through Friday 
only, no weekend deliveries; and (iv) specified on-site loading and turnaround area free and clear of any obstructions. 

4. Registration of a legal agreement on title to prohibit parking space assignment. 

5. Submission of a Contract entered into between the applicant and a Certified Arborist for supervision of any on-site 
works conducted within the tree protection zone of the 9 on-site trees and 3 on-site hedges to be retained, 8 off-site 
trees in the Gower Street City boulevard to be protected, and 13 trees on neighbouring residential properties to be 
protected. The Contract should include the scope of work to be undertaken, including: the proposed number of site 
monitoring inspections (no less than 4), and a provision for the Arborist to submit a post-construction assessment 
report to the City for review. Tree protection fencing is to be installed on-site prior to any construction activities 
occurring on-site. 

6. City acceptance of the developer's offer to voluntarily contribute $650.00 to the City's Tree Compensation Fund for 
the planting of replacement trees within the City in compensation for the removal of one cherry tree from the City's 
Gower Street boulevard. 

7. City acceptance of the developer's offer to voluntarily contribute $25,000.00 towards a bus shelter near the vicinity of 
the site on Williams Road. 

8. City acceptance of the developer's offer to voluntarily contribute $16,100.00 towards the installation of a pedestrian 
crosswalk across the north leg of the intersection of Severn Drive and Swansea Drive, associated signage and 
reinstatement of barrier curb and sidewalk at the South Arm Park pedestrian path entrance. 

9. Receipt of a Letter of Credit for landscaping and tree survival in the amount of $222,814.7 4. Letter-of-Credit will not 
be released until the Letter of Assurance from the Landscape Architect confirming that landscaping has been installed 
as per Development Variance Permit, as well as the Post Construction Impact Assessment Report from the Arborist; 
confirming that the protected trees survived the construction, are reviewed by staff. 

Prior to Building Permit Issuance, the developer must complete the following requirements: 
1. Incorporation of the following measures in Building Permit (BP) plans as determined via development design and 

legal agreements via the Development Variance Permit process: vehicle and bicycle parking; truck loading and 
manoeuvring; 5 dedicated scooter parking spaces with electrical outlets for charging; and end of trip washrooms with 
showers for male and female employees. 

2. Submission of a Construction Parking and Traffic Management Plan to the Transportation Department. Management 
Plan shall include location for parking for services, deliveries, workers, loading, application for any lane closures, and 
proper construction traffic controls as per Traffic Control Manual for works on Roadways (by Ministry of 
Transportation) and MMCD Traffic Regulation Section 01570. 

3. If applicable, payment of latecomer agreement charges associated with eligible latecomer works. 

5292294 
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4. Obtain a Building Permit (BP) for any construction hoarding. If construction hoarding is required to temporarily 
occupy a public street, the air space above a public street, or any part thereof, additional City approvals and associated 
fees may be required as part of the Building Permit. For additional information, contact the Building Approvals 
Department at 604-276-4285. 

5. Enter into a Servicing Agreement* for the design and construction of engineering infrastructure improvements and 
grant any statutory public rights of passage and utilities rights-of-way to accommodate the works as needed. Works 
include, but may not be limited to, the following frontage improvements and servicing upgrades: 

a. Road Works: 

1. Williams Road: provide minimum 1.5 m wide grass boulevard with street trees behind barrier curb; provide 
1.5 m wide concrete sidewalk at property line with transitions tying into existing sidewalk east and west of 
the development site; meander sidewalk onsite to avoid conflict with existing hydro pole if the pole cannot be 
relocated; and provide bike lane green bike paint and stencil at drive way crossing. 

n. Gower Street: provide 1.5 m wide concrete sidewalk behind barrier curb tying into existing sidewalk at the 
cul-de-sac and Swansea Drive to the south of the development site; provide grass boulevard with street trees 
between sidewalk and property line; and meander sidewalk onsite to avoid conflict with tree protection zone 
of the 5 cherry trees to be retained in the Gower Street boulevard. 

111. Granting of statutory public rights of passage and utilities rights-of-way (PROP and utilities SRW) for the 
purposes of City sidewalk and City utilities meandering onto the development site along the Williams Road 
and Gower Street property lines. The works are to be built by the developer and are to be maintained by the 
City. A functional plan based on survey is required to the satisfaction of the City to confirm new 
sidewalk/SRW alignment along Williams Road and Gower Street. 

b. Water Works: 

Using the OCP Model, there is currently 86 Lis of water available at 20 psi residual at the hydrant on Gower 
Street and 652 Lis of water available at 20 psi residual at the Williams Road frontage. Based on the proposed 
development, the site requires a minimum fire flow of250 Lis. 

i. The Developer is required to: 

o Submit Fire Underwriter Survey (PUS) or International Organization for Standardization (ISO) fire flow 
calculations to confirm the development has adequate fire flow for onsite fire protection. Calculations 
must be signed and sealed by a Professional Engineer and be based on Building Permit Stage and 
Building designs. 

o Install approximately 11Om of 200mm watermain connecting Gower Street and Williams Road 
watermains to satisfy fire flow requirements at the Gower Street frontage. 

o Grant a 6.0 m wide statutory utilities rights-of-way (utilities SRW) through the development site to 
accommodate the new required watermain. 

o Connect all on-site fire hydrants necessary to meet Fire Department requirements internally to the sites 
water service connection. On-site fire hydrants shall not connect directly to City watermains. 

ii. At the Developer's cost, the City will: 

o Cut and cap at main, the existing water service connections to lots 9580 and 9600 Williams Road. 

o Install a single new water service connection off of the existing 300mm PVC watermain on Williams 
Road. Meter to be placed onsite (i.e. mechanical room). Alternatively, the proposed water service may be 
installed off of the proposed watermain to be located within the proposed SRW parallel to Gower Street if 
that helps with phasing. 

o Perform all tie-ins of proposed works to existing City infrastructure. 

c. Storm Sewer Works: 

1. The Developer is required to: 

o Direct all onsite drainage to the Williams Road frontage to be picked up by the newly installed service 
connection. Alternatively, connection to the sewer system on Gower Street may be permitted; however, 
upgrades to the system downstream, to be determined via a capacity analysis by the developer, may be 
required beyond the site's frontage. 
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ii. At the Developer's cost, the City will: 

o Install a new storm service connection complete with inspection chamber at the Williams Road frontage. 

o Cut and cap all existing storm service connections to the development site and remove inspection 
chambers STIC48840 at the Williams Road frontage, STIC52931 and STIC38532 at the Gower Street 
frontage. 

o If required, re-connect storm service connections of all affected lots to the newly upgraded storm sewer. 

d. Sanitary Sewer Works: 

1. The Developer is required to: 

o Video inspect the existing sanitary sewer along the entire east property line of the development site and 
the sewer running within the site to confirm the condition both prior to and post preload and soil 
densification works. Any portions of the sanitary sewer impacted by the pre-load; soil densification, or 
other site preparations shall be replaced at the developer's cost. 

ii. At the Developer's cost, the City will: , 

o Cut and cap all existing sanitary service connections to the development site and remove inspection 
chambers SIC16502, SIC2942 and SIC16478. 

o Install three new sanitary service leads, complete with inspection chambers, to service the development 
site throughout the three phases. Provided that hydraulic requirements are met, the existing manholes may 
serve as inspection chambers, re-benched as needed. 

e. Third Party Utilities Works: 

1. The Developer is required to: 

o Coordinate with BC Hydro, Telus, and other private communication providers when modifying or 
relocating poles, anchors, or overhead lines along the developments frontage. 

o Relocate the existing BC Hydro kiosk on the Gower Street frontage to the ultimate location on-site as 
required to facilitate installation of the proposed frontage upgrades (sidewalk, boulevard, etc.). The 
developer should coordinate with BC Hydro early to identify a location within the development site if 
relocation is necessary. Any relocation works to be at the developer's cost. 

o Locate all above ground utility cabinets and kiosks required to service the proposed development within 
the developments site (see list below for examples). A functional plan showing conceptual locations for 
such infrastructure shall be provided for design review. Please coordinate with the respective private 
utility companies and the project's lighting and traffic signal consultants to confirm the right of ways 
dimensions and the locations for the aboveground structures. If a private utility company does not require 
an aboveground structure, that company shall confirm this via a letter to be submitted to the City. The 
following are examples of SRW s that shall be shown in the functional plan and registered prior to SA 
design approval: 

BC Hydro PMT 4 m x 5 m (width x depth) 

BC'Hydro LPT 3.5 m x 3.5 m (width x depth) 

Street light kiosk 1.5 m x 1.5 m (width x depth) 

Traffic signal kiosk 1 m x 1 m 

Traffic signal UPS 2 m x 1.5 m 

Shaw cable kiosk 1 m x 1 m 

Telus FDH cabinet 1.1 m x 1 m 

f. General Items: 

i. The Developer is required to: 

(width x depth) 

(width x <iepth) 

(width x depth)- show possible location in functional plan 

(width x depth)- show possible location in functional plan 

o Provide, prior to pre-load installation, a geotechnical assessment of preload and soil preparation impacts 
on the existing utilities fronting or within the development site (e.g., existing sanitary main to the east and 
within the site, watermain to the west of the site), proposed utility installations, the existing houses 
surrounding the site, and provide mitigation recommendations. The mitigation recommendations shall be 
incorporated into the first SA design submission or if necessary to be implemented prior to pre-load. 
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o Enter into, if required, additional legal agreements, as determined via the subject development's Servicing 
Agreement(s) and/or Development Permit(s), and/or Building Permit(s) to the satisfaction of the Director 
of Engineering may be required, including, but not limited to, site investigation, testing, monitoring, site 
preparation, de-watering, drilling, underpinning, anchoring, shoring, piling, pre-loading, ground 
densification or other activities that may result in settlement, displacement, subsidence, damage or 
nuisance to City and private utility infrastructure. 

Note: 

* 
• 

This requires a separate application. 

Where the Director of Development deems appropriate, the preceding agreements are to be drawn not only as personal covenants 
of the property owner but also as covenants pursuant to Section 219 of the Land Title Act. 

All agreements to be registered in the Land Title Office shall have priority over all such liens, charges and encumbrances as is 
considered advisable by the Director of Development. All agreements to be registered in the Land Title Office shall, unless the 
Director of Development determines otherwise, be fully registered in the Land Title Office prior to enactment of the appropriate 
bylaw. 

The preceding agreements shall provide security to the City including indemnities, warranties, equitable/rent charges, letters of 
credit and withholding permits, as deemed necessary or advisable by the Director of Development. All agreements shall be in a 
form and content satisfactory to the Director of Development. 

• Additional legal agreements, as determined via the subject development's Servicing Agreement(s) and/or Development Permit(s), 
and/or Building Permit(s) to the satisfaction of the Director of Engineering may be required including, but not limited to, site 
investigation, testing, monitoring, site preparation, de-watering, drilling, underpinning, anchoring, shoring, piling, pre-loading, 
ground densification or other activities that may result in settlement, displacement, subsidence, damage or nuisance to City and 
private utility infrastructure. 

• Applicants for all City Permits are required to comply at all times with the conditions of the Provincial Wildlife Act and Federal 
Migratory Birds Convention Act, which contain prohibitions on the removal or disturbance of both birds and their nests. Issuance 
of Municipal permits does not give an individual authority to contravene these legislations. The City of Richmond recommends 
that where significant trees or vegetation exists on site, the services of a Qualified Environmental Professional (QEP) be secured 
to perform a survey and ensure that development activities are in compliance with all relevant legislation. 



City of 
, Richmond Development Variance Permit 

No. DV 16-733949 

To the Holder: MQN ARCHITECTS 

Property Address: 9580 WILLIAMS ROAD AND 10060 GOWER STREET 

Address: C/0 ROGER GREEN 
MQN ARCHITECTS 
3313-32N° AVENUE, UNIT 100 
VERNON, BC V1T 2M7 

1. This Development Variance Permit is issued subject to compliance with all ofthe Bylaws of 
the City applicable thereto, except as specifically varied by this Permit. 

2. This Development Variance Permit applies to and only to those lands shown cross-hatched 
on the attached Schedule "A" and any and all buildings, structures and other development 
thereon. 

3. The "Richmond Zoning Bylaw 8500" is hereby varied as follows: 

a) Increase the maximum permitted lot coverage from 45% to 48%. 

b) Reduce the minimum side yard setback from 6.0 m to 2.2 m for the west side yard 
and 4.7 m for the east side yard. 

c) Revise transportation related requirements to: 

i. Increase the maximum on-site parking reduction with transportation demand 
management measures from 10% to 13%; 

n. Reduce the minimum number of on-site loading spaces from two (2) medium size 
and one (1) large size loading spaces to one (1) medium size loading space and 
manoeuvring for an additional medium size truck; and 

iii. Reduce the minimum number of on-site bicycle parking spaces from 31 to 
eight (8) Class 1 spaces and from 31 to 11 Class 2 spaces. 

d) The dimension and siting of buildings and structures on the land shall be as shown on 
Plans #1 to 11 attached hereto. 

e) The siting of off-street parking and loading facilities shall be as shown on Plan #2 
attached hereto. 

4. The land described herein shall be developed generally in accordance with the terms and 
conditions and provisions of this Permit and any plans and specifications attached to this 
Permit which shall form a part hereof. 

5292294 



To the Holder: 

Property Address: 

Address: 

MQN ARCHITECTS 

Development Variance Permit 
No. DV 16-733949 

9580 WILLIAMS ROAD AND 10060 GOWER STREET 

C/0 ROGER GREEN 
MQN ARCHITECTS 
3313- 32ND AVENUE, UNIT 100 
VERNON, BC V1T 2M7 

5. If the Holder does not commence the construction permitted by this Permit within 24 months 
of the date of this Permit, this Permit shall lapse. 

This Permit is not a Building Permit. 

AUTHORIZING RESOLUTION NO. 
DAY OF 

DELIVERED THIS DAY OF 

MAYOR 

5292294 

ISSUED BY THE COUNCIL THE 
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