Agenda

City Council

Council Chambers, City Hall
6911 No. 3 Road

Monday, July 10, 2017
7:00 p.m.

Pg. # ITEM

MINUTES

1. Motion to:

(1) adopt the minutes of the Regular Council meeting held on June 26,
2017 (distributed previously);

CNCL-11 (2)  receive for information the Metro Vancouver ‘Board in Brief’ dated
June 23, 2017.

AGENDAADDITIONS & DELETIONS

PRESENTATION

CNCL-18 Susan Koch, Chair, Richmond Public Library Board and Susan Walters, Chief
Librarian, to present the Library’s 2016 Annual Report.

COMMITTEE OF THE WHOLE

2. Motion to resolve into Committee of the Whole to hear delegations on
agenda items.

CNCL -1



Council Agenda — Monday, July 10, 2017

Pg. # ITEM

3. Delegations from the floor on Agenda items.

PLEASE NOTE THAT FOR LEGAL REASONS, DELEGATIONS ARE
NOT PERMITTED ON ZONING OR OCP AMENDMENT BYLAWS
WHICH ARE TO BE ADOPTED.

4. Motion to rise and report.

RATIFICATION OF COMMITTEE ACTION

CONSENT AGENDA

PLEASE NOTE THAT ITEMS APPEARING ON THE CONSENT
AGENDA WHICH PRESENT A CONFLICT OF INTEREST FOR
COUNCIL MEMBERS MUST BE REMOVED FROM THE CONSENT
AGENDA AND CONSIDERED SEPARATELY.

CONSENT AGENDA HIGHLIGHTS

=  Receipt of Committee minutes
=  Ships to Shore — King of the Sea Festival 2017

=  Community Wellness Strategy 2017-2022 Vision, Principles and Focus
Areas

=  Gilbert Road Greenway Public Art Opportunity
=  Port Townsend Wooded Boat Festival

= Venue for the 2017 Induction Ceremony for the Richmond Sports Wall
of Fame

=  Application for Amendment to Hours of Liquor Service for Liquor
Primary Liquor Licence No. 200266 & Food Primary Liquor Licence
No. 200046 — InnVest Hotels Lp, doing business as Fairmont VVancouver
Airport Hotel

= Council Policy Housekeeping and Policy Updates — Report No. 5

= Kiwanis Towers — Fifth and Final Disbursement from the Affordable
Housing Reserve Fund to 7378 Gollner Avenue

= Land use application for first reading (to be further considered at the
Public Hearing on September 5, 2017):

= 12111 3" Avenue — Heritage Alteration Permit (City of Richmond —
applicant)

CNCL -2
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Consent
Agenda
Item

Consent
Agenda
Item

CNCL-38

CNCL-56
CNCL-64

CNCL-67

5452788

ITEM

Application by Thrangu Monastery for an Agricultural Land Reserve
Non-Farm Use at 8160 No. 5 Road

Agricultural Advisory Committee 2016 Annual Report and 2017 Work
Program

Motion to adopt Items No. 6 through No. 17 by general consent.

COMMITTEE MINUTES

That the minutes of:

)

(2)
(3)

the Parks, Recreation and Cultural Services Committee meeting held
on June 27, 2017;

the General Purposes Committee meeting held on July 4, 2017; and

the Planning Committee meeting held on July 5, 2017;

be received for information.

SHIPS TO SHORE - KING OF THE SEA FESTIVAL 2017
(File Ref. No. 11-7000-01) (REDMS No. 5415195 v. 9)

See Page CNCL-67 for full report

PARKS, RECREATION AND CULTURAL SERVICES COMMITTEE
RECOMMENDATION

1)

(2)

(3)

(4)

That the staff report titled “Ships to Shore — King of the Sea Festival
2017,” dated June 12, 2017, from the Senior Manager, Parks, be
received for information;

That a “thank you” letter be sent to the Japanese Agency of Maritime
Education and Training for Seafarers for the 2017 visit of the Kaiwo
Maru and extend an invitation for future visits to Richmond;

That a “thank you” letter be sent to the Community Advisory
Committee members and team lead volunteers, as identified in
Attachment 1; and

That a “thank you” letter be sent to the cities of Nagasaki and
Wakayama for the 2017 visit of the Kaiwo Maru.
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Item

CNCL-74

CNCL-93

5452788

ITEM

COMMUNITY  WELLNESS STRATEGY 2017-2022 VISION,

PRINCIPLES AND FOCUS AREAS
(File Ref. No. 01-0370-20-002) (REDMS No. 5434155 v. 6)

See Page CNCL-74 for full report

PARKS, RECREATION AND CULTURAL SERVICES COMMITTEE
RECOMMENDATION

(1) That the Community Wellness Strategy 2017-2022 Vision, Principles
and Focus Areas as detailed in the staff report titled “Community
Wellness Strategy 2017-2022 Vision, Principles and Focus Areas,”
dated June 12, 2017, from the Senior Manager, Recreation and Sport
Services, be adopted; and

(2)  That the Vision, Principles and Focus Areas as described in the staff
report titled *“Community Wellness Strategy 2017-2022 Vision,
Principles and Focus Areas,” dated June 12, 2017, from the Senior
Manager, Recreation and Sport Services, be used to guide the
development of the Community Wellness Strategy 2017-2022 and that
staff bring the Community Wellness Strategy 2017-2022 to Council
for approval by the end of 2017.

GILBERT ROAD GREENWAY PUBLIC ART OPPORTUNITY
(File Ref. No. 11-7000-09-20-138) (REDMS No. 5358976 v. 2)

See Page CNCL-93 for full report

PARKS, RECREATION AND CULTURAL SERVICES COMMITTEE
RECOMMENDATION

That the staff report titled, “Gilbert Road Greenway Public Art
Opportunity,” dated May 30, 2017, from the Director of Arts, Culture and
Heritage Services, to issue the Artist Call for the Gilbert Road Greenway, be
endorsed.
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Item
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Item

Pg. #

CNCL-46

CNCL-42

CNCL-110

5452788

ITEM

10.

11.

12.

PORT TOWNSEND WOODED BOAT FESTIVAL
(File Ref. No.)

See Page CNCL -46 for full report

PARKS, RECREATION AND CULTURAL SERVICES COMMITTEE
RECOMMENDATION

That $1,558.33 be funded by the Council Contingency account for the
Britannia Heritage Shipyard Council Liaison to travel to the Port Townsend
Wooden Boat Festival from September 8-10, 2017.

VENUE FOR THE 2017 INDUCTION CEREMONY FOR THE

RICHMOND SPORTS WALL OF FAME
(File Ref. No.)

See Page CNCL -42 for full report

PARKS, RECREATION AND CULTURAL SERVICES COMMITTEE
RECOMMENDATION

That Sports Wall of Fame Council Policy 8711 be amended to allow for the
relocation of the Sports Wall of Fame induction ceremony to the Council
Chamber in City Hall.

APPLICATION FOR AMENDMENT TO HOURS OF LIQUOR
SERVICE FOR LIQUOR PRIMARY LIQUOR LICENCE NO. 200266
& FOOD PRIMARY LIQUOR LICENCE NO. 200046 — INNVEST
HOTELS LP, DOING BUSINESS AS FAIRMONT VANCOUVER

AIRPORT HOTEL
(File Ref. No. 12-8275-30-001) (REDMS No. 5407188)

See Page CNCL-110 for full report

GENERAL PURPOSES COMMITTEE RECOMMENDATION

(1) That the applications from InnVest Hotels Lp., doing business as,
Fairmont Vancouver Airport Hotel, for an amendment to increase
their hours of liquor service for both the Liquor Primary Liquor
Licence No. 200266, and the Food Primary Liquor Licence No.
200046, from: Monday to Saturday, 11:00 AM to 1:00 AM and
Sunday, 11:00 AM to Midnight; to, Monday to Sunday, 9:00 AM to
4:00 AM for both, for premises located at 3111 Grant McConachie
Way, Richmond, B.C., be supported only for:
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5452788

ITEM

2

()

(b)

Liguor service hours for Monday to Sunday, from 9:00 AM to
2:00 AM for both, Liquor Primary Liquor Licence No. 200266,
and Food Primary Liquor Licence No. 200046;

The total person capacity will remain the same at 226 Persons
for Liquor Primary Liquor Licence No. 200266, and 926
Persons for Food Primary Liquor Licence No. 200046;

That a letter be sent to the Liquor Control and Licensing Branch
advising that:

()

(b)

(©)

Council supports the amended conditions as listed above, for
Liquor Primary Liquor Licence No. 200266 and Food Primary
Liguor Licence No. 200046 as the issuance will not pose a
significant impact on the community; and

Council’s comments on the prescribed criteria (set out in
Section 71(9) of the Liquor Control and Licensing Regulations)
are as follows:

(i)  The location of the establishment is zoned Airport District
and since the property is under the Federal jurisdiction,
the City does not review or comment on business uses for
zoning purposes;

(i) The proximity of the proposed location to other social,
recreational and public buildings was considered. There
are no public schools or parks within a 50 meter radius of
this establishment;

(iii) The potential for additional noise and traffic in the area
was considered;

(iv) The impact on the community was assessed through a
community consultation process; and

(v) The business has operated since 1999 and there is no
history of non-compliance with this operation;

As the operation of a licenced establishment may affect nearby
residents the City gathered the view of the residents as follows:

(i) A letter was sent to Community Services representative of
Vancouver Airport Authority, requesting that a letter of
notice, of an amendment to existing Liquor Primary
Liquor Licence No. 200266 and Food Primary Liquor
Licence No. 200046 be circulated to the other business
operations at YVR; and
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(i) Signage was posted at the subject property and three
public notices were published in a local newspaper. This
signage and notice provided information on the
applications and instructions on how community
comments or concerns could be submitted

(d) Council’s comments and recommendations respecting the view
of the residents are as follows:

(i) There were no responses received from all the public
notifications and based on the lack of any responses
received from the community, Council considers that the
approval of this application is acceptable to the majority of
the residents in the area and the community.

COUNCIL POLICY HOUSEKEEPING AND POLICY UPDATES -

REPORT NO. 5
(File Ref. No. 01-0105-01) (REDMS No. 4900752)

CNCL-115

See Page CNCL-115 for full report

GENERAL PURPOSES COMMITTEE RECOMMENDATION

(1) That the Council Policies, as listed in Attachment 1 to the staff report
titled “Council Policy Housekeeping”, dated May 5, 2017, from the
General Manager, Community Services, be rescinded; and

(2) That all policies, procedures and directives with outdated language or
organizational name changes for our community partners be
updated, as needed, to reflect current references.

KIWANIS TOWERS - FIFTH AND FINAL DISBURSEMENT FROM
THE AFFORDABLE HOUSING RESERVE FUND TO 7378 GOLLNER

AVENUE
(File Ref. No. 08-4057-01) (REDMS No. 5409494)

CNCL-139

See Page CNCL-139 for full report

GENERAL PURPOSES COMMITTEE RECOMMENDATION

(1) That the fifth and final disbursement of $463,309 be paid to
Richmond Kiwanis Senior Citizens Housing Society (the *“Society”)
towards construction costs associated with 296 subsidized senior
housing units at 7378 Gollner Avenue (formerly 6251 Minoru
Boulevard) to be used by the Society; and

CNCL -7
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CNCL-145

CNCL-159

CNCL-192

5452788

ITEM

15.

16.

17.

(2) That the Chief Administrative Officer and the General Manager of
Community Services be authorized to disburse the amount as stated
in recommendation 1 above.

APPLICATION BY THE CITY OF RICHMOND FOR A HERITAGE
ALTERATION PERMIT AT 12111 3RD AVENUE (STEVESTON

HOTEL)
(File Ref. No. HA 17-776233) (REDMS No. 5444814)

See Page CNCL-145 for full report

PLANNING COMMITTEE RECOMMENDATION

That a Heritage Alteration Permit to authorize the painting of a wall mural
on the side (south) elevation of the property at 12111 3rd Avenue be issued.

APPLICATION BY THRANGU MONASTERY FOR AN
AGRICULTURAL LAND RESERVE NON-FARM USE AT 8160 NO. 5

ROAD
(File Ref. No. AG 16-745803) (REDMS No. 5208973)

See Page CNCL-159 for full report

PLANNING COMMITTEE RECOMMENDATION

That authorization for Thrangu Monastery to make a non-farm use
application to the Agricultural Land Commission to allow for a non-farm
use at the westerly 110 m of 8160 No. 5 Road for religious statues and an
accessory parking lot be approved.

AGRICULTURAL ADVISORY COMMITTEE 2016 ANNUAL

REPORT AND 2017 WORK PROGRAM
(File Ref. No. 01-0100-30-ACEN1-01) (REDMS No. 5394739)

See Page CNCL-192 for full report

PLANNING COMMITTEE RECOMMENDATION

(1) That the staff report titled “Agricultural Advisory Committee 2016
Annual Report and 2017 Work Program” dated May 26, 2017 from
the General Manager, Planning and Development, be received for
information; and
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Pg. #

CNCL-200

5452788

ITEM

18.

19.

(2) That the Agricultural Advisory Committee 2017 Work Program, as
presented in this staff report, be approved.

*hkkkkhkkkkikkhkkkhkhkkkikkhkkhkikkiikk

CONSIDERATION OF MATTERS REMOVED FROM THE
CONSENT AGENDA

*khhhhhkkkkhkhkhkhihhikhkkhkhkiik

PUBLIC DELEGATION ON NON-AGENDA ITEM

Motion to resolve into Committee of the Whole to hear delegations on
non-agenda items.

Krista Shaw, Branch Manager, BC SPCA Richmond Education and Adoption
Centre, to speak on the BC SPCA Richmond branch’s services.

Motion to rise and report.

RATIFICATION OF COMMITTEE ACTION

PUBLIC ANNOUNCEMENTS AND EVENTS

NEW BUSINESS
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Pg. # ITEM

CNCL-212
CNCL-229

CNCL-231

CNCL-233

CNCL-235

CNCL-236

CNCL-238

CNCL-240

5452788

BYLAWS FOR ADOPTION

Sign Regulation Bylaw No. 9700

Notice of Bylaw Violation Dispute Adjudication Bylaw No. 8122,
Amendment Bylaw No. 9719

Municipal Ticket Information Authorization Bylaw No. 7321, Amendment
Bylaw No. 9720

Consolidated Fees B(}/Iaw No. 8636, Amendment Bylaw No. 9721
Opposed at 1/2"/3" Readings — CllIrs. Day, Loo, and Steves.

Business Licence Bylaw No. 7360, Amendment Bylaw No. 9722
Opposed at 1/2"/3™ Readings — None.

Oval Village District Energy Utility Bylaw No. 9134, Amendment Bylaw No.
9725
Opposed at 1%/2"/3" Readings — None.

Richmond Zoning Bylaw No. 8500, Amendment Bylaw No. 9511
(7400/7420 Schaefer Avenue, RZ 15-692244)

Opposed at 1% Reading — None.

Opposed at 2"/3" Readings — None.

Richmond Zoning Bylaw No. 8500, Amendment Bylaw No. 9673
(11660/11680 Montego Street, RZ 16-741547)

Opposed at 1% Reading — None.

Opposed at 2"/3" Readings — None.

ADJOURNMENT

CNCL - 10
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For Metro Vancouver meetings on Friday, June 23, 2017

Please note these are not the official minutes. Board in Brief is an informal summary. Material relating to any of the
following items is available on request from Metro Vancouver, For more information, please contact
Greg.Valou@metrovancouver.org or Kelly.Sinoski@metrovancouver.org

Metro Vancouver Regional District
Carbon Price Policy for Metro Vancouver Projects and Initiatives AMENDED

Metro Vancouver passed, as amended, a new Carbon Price Policy, which aims to reduce greenhouse gas
emissions (GHGs) associated with its own projects and initiatives. The new policy will require that the
value of GHG emissions are included when evaluating new Metro Vancouver-funded project options. This
enables Metro Vancouver to consider climate change in every decision, select the greenest option
available, and manage the risk of future costs related to GHG emissions if external carbon taxes were to
rise significantly.

The Boarded amended this resolution to direct staff to report back to the Climate Action Committee on
the effectiveness of the Carbon Price Policy after a year of implementation.

Federal Electric Vehicle Initiatives APPROVED

The Board agreed to send a letter to the Minister of Transport and to the Minister of Innovation, Science
and Economic Development requesting local governments be engaged and consulted on the national
zero-emission vehicle strategy, which includes a nation-wide incentive program for electric vehicles,
increased funding for electric vehicle infrastructure and a zero emissions vehicle (ZEV) requirement. It
also directed staff to apply for funding through the FCM Municipalities for Climate Innovation Program to
support electric vehicle infrastructure and uptake in Metro Vancouver. ‘

UBCM Resolutions on Electric Vehicle Charging in Stratified Multi-Unit Residential APPROVED
Buildings

The MVRD Board agreed to submit resolutions in a May 17, 2017 report, titled “UBCM Resolutions on
Electric Vehicle Charging in Stratified Multi-Unit Residential Buildings to the Union of British Columbia
Municipalities (UBCM), to encourage electric vehicle charging in stratified multi-family dwellings through
changes to the BC Strata Property Act and the BC Utilities Commission Act. It also directed staff to identify
appropriate B.C. local governments and forward this report to them prior to the UBCM Convention in
September 2017 for their consideration.
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Metro Vancouver Submission on the Review of the Federal Environmental APPROVED

Assessment Process

The MVRD Board agreed to convey to the Minister of Environment and Climate Change support for, and
feedback on, the appointed Expert Panel's recommended changes to the federal environmental
assessment process.

Odour Management and Measurement in Metro Vancouver RECEIVED

The Board received for information a report that provides regional context provide for Anton (Ton) van
Harreveld's invited presentation on the European Union standard method of odour measurement.

Caring for the Air 2017 Report | RECEIVED

The Board received the 2017 edition of the annual Caring for the Air report, which provides an update
about climate change and air quality in the Lower Fraser Valley airshed in 2016, including initiatives
undertaken by Metro Vancouver and partner agencies to reduce emissions of greenhouse gases and air
contaminants.

Township of Langley - Proposed Amendments to Fraser Sewerage Area APPROVED
Boundary — 1373 200 Street

The Board found a request by the Township of Langley to extend the Fraser Sewage Area to a property
located at 1373 — 200 Street, which currently has a mobile home and agricultural buildings on site, was

consistent with the provisions of Metro Vancouver 2040: Shaping Our Future, and forwarded it to the
GVS&DD Board for consideration.

Industrial and Mixed Employment Policy Review Update RECEIVED

The Board received an update on the Industrial and Mixed Employment Policy Review and how it
integrates with the Regional Industrial Lands Strategy.

CNCL -12
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Urban Centres and Frequent Transit Development Area Policy Review — Update RECEIVED

The Board received a report on the Phase | findings of the Urban Centres and Frequent Transit
Development Area (FTDA) Review that started in 2016, as well as a briefing on related projects and
intended future work for Phase ll. The review is intended to evaluate Urban Centres and FTDAs as
planning tools, advance Metro 2040 objectives and policies, identify opportunities to better mtegrate
land use and transportation planning, and provide improved service to members.

The Regional Planning Municipal Liaison Program and Services ' RECEIVED

The Board received an overview of the services provided through the Regional Planning Division’s
municipal liaison program, in which each regional planner is assigned a number of municipalities. The
program sets guidelines and expectations for liaisons for building close and collaborative relationships
with members, staying attuned to local planning issues and efforts, and offering timely and effective
support.

Community Land Trusts for Affordable Housing RECEIVED

The Board received information about the use of community land trusts as a partnership model to
support the development of affordable housing. A land trust is a collective land ownership concept
through which private, non-profit organizations conserve land in perpetuity by acquiring it and
stewarding it. A community land trust (CLT) builds on this concept, but has a stronger focus on acquiring
parcels of land for purposes that benefit a specific community or neighbourhood.

Metro Vancouver 2040: Shaping our Future Amendment to Reflect Accepted APPROVED
Regional Context Statements

The Board gave second and third reading to a proposed Metro 2040 amendment to incorporate land use -
designation changes and the addition of Frequent Transit Development Areas stemming from accepted
Regional Context Statements. The proposed changes, deemed to be generally consistent with Metro
2040, would incorporate land use designation and overlay revisions accepted in the Township of Langley
and Surrey Regional Context Statements.

Election.of the MVRD Representative on the 2017-2018 Union of British APPROVED
Columbia Municipalities Executive ‘

The Board elected Director Wayne Baldwin to serve as the MVRD representative on the Union of British
Columbia Municipalities Executive Board for 2017-2018.

CNCL -13
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Greater Vancouver Regional District (MVRD) Parks

Derby Reach Regional Park — Langley Bog Viewing Platform Dedication APPROVED

The Board approved the dedication of the new Langley Bog Viewing Platform in Derby Reach Regional
Park to citizen leader Bays Blackhail. Blackhall was a pioneer, four-decade, volunteer and supporter of
Regional Parks active in Derby Reach Regional Park events and programs until this year. As part of the
Fort Langley Community Improvement Society, she obtained job creation grants over several years to
create Derby Reach’s Houston Trail and parking lot and even helped layout the trail and oversee work.

Colony Farm Regional Park - Fraser River Trade Area Multi-Modal Transportation APPROVED
Network Planning Study and Implications

The Board directed staff to write a letter to the Chair of the Gateway Transportation Collaborative Forum
Steering Committee expressing concerns and potential impacts to Colony Farm Regional Park from
proposed projects identified in the Fraser River Trade Area Multi-Modal Transportation Network
Planning Study.

Tynehead and Boundary Bay Regional Parks and Delta-South Surrey Greenway -- APPROVED
Trans Canada Trail Designations

The Board approved the designation of trails in Tynehead and Boundary Bay Regional Parks and the
Delta-South Surrey Greenway as part of the Trans Canada Trail network as requested by the Trans
Canada Trail, which has been a catalyst for advancing a regional greenway system connecting
communities and parks. The proposed southern route touches additional communities and would help
to connect the Lower Mainland by a ferry trail to the Gulf and Victoria Islands.

Greater Vancouver Water District
Regional Water Conservation Campaign — Phase 3 Update RECEIVED

The Board received for information a report on Phase 3 on the Regional Water Conservation Campaign.
The We Love Water campaign was developed and introduced in the Metro Vancouver region in 2016.
Campaign materials are shared with Members, and are visible throughout the region during summer and
fall. Phase 3 of the campaign focusses on the broader drinking water conservation campaign and is in
market from mid-June through September 2017.
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Phase 3 of the 2017 campaign includes refined creative and expanded media outreach including a robust
presence on Global BC television with popular media meteorologists Kristi Gordon and Mark Madryga,
sponsored weather updates on BC1 (Global’s 24hr news channel) and on-air weather forecasts on CKNW,
CFOX, ROCK 101, and AM730, digital media, using weather-triggered scheduling, and social media via
imagery and video, including a promotional initiative called We Love Water Wednesdays.

Water Shortage Response Plan Review .~ APPROVED

That Board approved the revised Drinking Water Conservation Plan (formerly titled the Water Shortage
Response Plan), to take effect on November 1, 2017, and approved the associated Drinking Water
Conservation Plan Policy.

All proposed amendments were generally supported by stakeholders; however, suggestions were made
to adjust some of the amendments to mitigate potential adverse impacts and provide more clarity.

The DWCP contains changes pertaining to:

* Stage 1 activation period

e lLawn watering

e Watering flowers, vegetables, planters, shrubs and trees

*  Watering school yards, sports and sand-based playing fields
e  Watering golf courses

e Commercial car washing

e Topping up or filling pools, spas and garden ponds

The new Drinking Water Conservation Plan Policy outlines the process for conserving GVWD supplied
drinking water during periods of high demand, during shortages and emergencies and describes the
GVWD Commissioner’s decision-making process for activating and deactivating Stages in the DWCP, and
the implementation process for local governments

Award of Contract Resulting from Tender No. 17-011: Installation of Braid Street APPROVED
Main No. 2

The GVWD Board authorized the award of a contract in the amount up to $6,146,290 (exclusive of taxes)
to Sandpiper Contracting LLP resulting from Tender No. 17-011 for the installation of Braid Street Main
No. 2.

The Braid Street Main No. 2, which replaces the existing aging main, consists of approximately 1,800

metres of 600 mm (24-inch} diameter ductile iron water main between the Westburnco Reservoir and’

the Rousseau Street Main in the City of New Westminster (CNW).
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Award of Contract Resulting from RFP No. 17-034: Engineering Services for the APPROVED
Kennedy Newton Main and Annacis Main No. 5 South

The GVWD Board authorized the award of a contract in the amount up to $997,281 (exclusive of taxes) to
CH2M Hill Canada Limited for Phase A, Preliminary Design, resulting from RFP No. 17-034, Engineering
Services for the Kennedy Newton Main and Annacis Main No. 5 South.

Two new water mains referred to as the Kennedy Newton Main and the Annacis Main No. 5 South are
required to meet growing water demand south of the Fraser River and increase water supply to the area
served by the Kennedy and Newton Reservoirs in the City of Surrey. The two new mains are 1500 mm
(60-inch) in diameter and will extend for approximately 12 km between the south shaft of the proposed
Annacis Water Supply Tunnel and the Newton Reservoir in Surrey.

Award of Phase B, Detailed Design Engineering Services for the Annacis Water APPROVED
Supply Tunnel Project

The GVWD Board authorized the award of Phase B, Detailed Design Engineering Services, in the amount
up to 511,108,137 (exclusive of taxes) to the Phase A project consultant, Hatch Corporation, for the
Annacis Water Supply Tunnel Project.

The Annacis Water Supply Tunnel Project will provide increased capacity to meet future demand south of
the Fraser River, long term scour protection, and improved resiliency to withstand a major earthquake.
The project comprises an approximately 2.3 kilometer long tunnel and two deep vertical shafts, one in
the City of New Westminster and one in the City of Surrey.

Greater Vancouver Sewerage and Drainage District
Liquid Waste Heat Recovery Policy APPROVED

The GVS&DD Board approved the Liquid Waste Heat Recovery Policy, which replaces the Sewer Heat
Policy.

Revisions policy provide clarity in the methods to be used to evaluate and approve projects that recover
heat from sewage, effluent or other sources of waste heat in the liquid waste system.

Heat recovery projects can be categorized as collection system projects or as treatment plant and outfall
projects. Sewer heat recovery falls under collection system projects. New guidelines have been
introduced related to heat recovery opportunities in wastewater treatment plants and along effluent
outfalls.
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Fraser Sewerage Area Amendment — Nordel Way Business Park and 5224 88th APPROVED
Street, Corporation of Delta

The GVS&DD Board approved an amendment of the Fraser Sewerage Area, per a.request from the
Corporation of Delta, to include properties located at the Nordel Way Business Park and 5224 88th Street,
Delta.

Fraser Sewerage Area Amendment — 2919 and 2967 188th Street, City of Surrey APPROVED

The GVS&DD Board approved an amendment of the Fraser Sewerage Area to include the portions of the
properties located at 2919 and 2967 188th Street, Surrey as per a request from the City of Surrey.

Biennial Report - Integrated Liquid Waste and Resource Management Plan APPROVED

Metro Vancouver is required to provide a Biennial Report summarizing Metro Vancouver’s and its
members’ progress in implementing their actions in the Integrated Liquid Waste and Resource
Management Plan.

The GVS&DD Board directed staff to:

a) submit the Biennial Report 2015-2016, dated May 2017, to the Ministry of Environment in accordance
with the requirements of the Integrated Liquid Waste and Resource Management Plan; and

b) post the Biennial Report on the Metro Vancouver website and arrange for the Utilities Committee to
receive comments and submissions on the Integrated Liquid Waste and Resource Management Plan
progress.

Metro Vancouver Housing Corporation District
MVHC 2017 Capital Projects RECEIVED

The Board received a presentation with an update on 2017 capital projects for the Metro Vancouver
Housing Corporation. In.2017 MVHC plans to spend approximately $6.1 million on roofing, painting,
balconies, building envelope, heating and other maintenance,

CNCL -17
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Greetings from the Mayor

On behalf of City Council and the
residents of Richmond, | would like to
thank you for taking the time to read
and explore the pages of Richmond
Public Library’s 2016 Annual Report to
the Community.

Richmond Public Library has been a
pillar of the community for over 40
years, and continues to contribute to
avibrant, active and connected city
through its literacy, educational and
information-based materials, resources,
programs and services. The library is a
great resource for residents of all ages
looking to connect with others in the
community or explore opportunities for
personal development.

2016 RICHMOND PUBLIC LIBRARY REPORT TO THE COMMUNITY
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Council is very proud of the values
that the library demonstrates. All are
welcome, there are no barriers to
access and many library programs
and resources are available in multiple
languages to reflect the culturally
diverse nature of our community.

| want to thank all of the library
volunteers, Board members, community
partners and staff for their commitment
to ensuring that Richmond Public
Library continues to meet and exceed
the needs of our community. Thank you
and best wishes to the library for a
great 2017!

e

Malcolm D. Brodie
Mayor



Message from the Board Chair and Chief Librarian

At Richmond Public Library, our role is to connect and
empower our community — by providing access to people,

materials, knowledge, resources, services and opportunities.

While these words are easy to say, it's how they are executed
that matters.

We want our community to think of their library as a go-
to destination that connects them to what they need to
be successful. Because the world is ever-changing and

technology is evolving faster than ever, we're constantly

evolving the materials, programs and services that we provide.

In this report you'll see a sample of some of the library’s
achievements this year; achievements that helped us to
add value in the community and adapt to the community's
changing needs.

Browse the pages of this report and you'll find out about
our significant collection additions, exciting new program

launches that were made possible by a host of community
partners, plus an exciting new public space made possible
with the financial support of a Canada 150 Grant.

Haven't been to the library in a while? Come by and see

what the library can do for you. Our staff are here to help you
access popular collections that inspire and inform while you
enjoy a welcoming atmosphere. We are constantly striving to
contribute to building a stronger, knowledgeable and more
connected community and we can't wait to connect with

each and every one of you!

Susan Koch Susan Walters
Board Chair, Richmond Chief Librarian, Richmond
Public Library Public Library

y B

Tang, Board Chair; Robin Leung.

Left to right: Susan Koch, Board Vice-Chair; Jordan Oye; Traci Corr; Cllr. Chak Au; Cllr. Alexa Loo; Diane Cousar; Arseniy Shchedrinskiy; Chaslynn Gillanders; Simon

In 2017 the Board members stayed the same however there were some notable changes in roles. Congratulations to Susan Koch who assumed the role of Board
Chair and to Robin Leung who assumed the role of Board Vice-Chair. Thank you to Simon Tang who remains a valued member of the Board.

2016 RICHMOND PUBLIC LIBRARY REPORT TO THE COMMUNITY

CNCL - 20



Strategic Roles from our 2014-2018 Strategic Plan

We're more than halfway through our Strategic Plan and are working towards meeting these goals.
In 2016, our focus was on five of the eight Strategic Roles.

2.The Learning Hub Library

The library is a place to study, work
collaboratively and find help for
homework assignments. The
Learning Hub is also a place for
personal development.

3.The Living Room Library

The library is a place to read, study
or relax in a quiet, comfortable
environment. It is well-lit with plenty
of open spaces and offers a variety of
seating options.

2016 RICHMOND PUBLIC LIBRARY REPORT TO THE COMMUNITY
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8.The Gathering Place Library

The library invites groups of people to
get together informally to talk, learn and
share ideas. It balances space for quiet,
individual activities with an informal
space where noise is okay.


http://www.yourlibrary.ca/aboutus/pdf/2014-2018StrategicPlanPublic.pdf
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Richmond Public Library connects cbmmunity membersto . Thelibrary is committed to fiscal responsibility while
the services they want and need. In 2016, the library: meeting the needs of the community.

« Welcomed almost 2,000 adults who participarted in over100 - - The library implemented a public feedback survey in April #=*=@
programs for 55+ community members. which received over 3,000 responses from community

members. Feedback and insights demonstrated the impacts

tothe community from the changes to fines, loans and hours of
-operation. Using that information, the library adjusted some of

the new policies'as weI._I...}s_ the branch hours of operation.

10 Touch of Flowers

* Registered over 3,800 children for Summer Reading Club
and welcomed over 600 children to the Medal Ceremony
and Finale event to celebrate their reading accomplishments.

« Conducted over 60 distinct outreach events aﬁd connected
with more than 2,000 people while out and about in the

community. @ SikerCity
Riverport Cinemas
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*Credit: http://www.richmond.ca/cityhall/council/about/goals.htm
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A Typical Day at RPL’

4,395 LIBRARY MEMBERS

VISIT OUR BRANCHES

= 1,399 wirisessions
% ARELAUNCHED

559 COMPUTER SESSIONS
ARE BOOKED

- 325 questions

ARE ANSWERED

9 PROGRAM,
WORKSHOPS & EVENTS

259 PROGRAM PARTICIPANTS

I 2016 RICHMOND PUBLIC LIBRARY REPORT TO THE COMMUNITY

913 iTEMS
ARE BORROWED

[] PHYSICAL ITEMS
I DIGITAL ITEMS
[l pvDS
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2,480

PEOPLE VISIT OUR
WEBSITE

361

EBOOKS ARE
DOWNLOADED

>0

VISITORS COME TO
OURSOCIALMEDIA
PROFILE PAGES

*Average based on 354 days open



2016 - 2017 Accomplishments

1. COLLECTION ENHANCEMENTS

In response to public feedback and
borrowing demand, plus to meet

the changing needs of our diverse
community, we have improved,
expanded and enhanced our collections
in a number of areas:

« The library enhanced its Early
Childhood Education (ECE) Teacher
Resource Collection with the
introduction of new books and
resources, and is set to deploy a set of
20 ECE Resource Kits in Summer 2017.

« We invested in the non-fiction
Language Learning Collection at
Brighouse with the addition of foreign
language learning books and travel
phrasebooks that promote and simplify
language learning. The library also
invested $7,000 in fiction stories from
around the world that focus on cultural
experiences outside of North America.

» The demand for eBooks was strong
and we continued to focus on building
our eBook collection weekly.

« The library is committed to offering
literacy-based and STEM programs
and resources. In 2016, we added

a wide variety of BC Curriculum
support materials in the areas of
STEM categories, books highlighting
knowledge, technology and more.

« The library made a significant
investment in enhancing our hardcover
and trade paperback Mystery Fiction
collection with the addition of $10,000
in new mystery thriller titles.

« In 2016, there was a concerted focus
on enhancing the Kids collection, with
the addition of new Easy Readers, Red
Cedar Award titles and a new selection
of Junior Bookclub sets. To support
early childhood literacy efforts in 2016,
the library invested a total of $17,000 in
paperback picture books.

I recently re-discovered the library after not having borrowed
any books for many years. I really enjoy your selection of current
non-fiction and how well stocked, organized, and clean the
Brighouse branch of the library is. I look forward to spending
many more hours discovering the treasures you continue to

curate for readers such as myself.

Gerald, Brighouse branch user

» The demand for large print books at
Richmond Public Library continues

to increase and the library invested
$12,000 in new fiction and non-fiction
large print bestsellers to meet the needs
of our community.

7
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2. DIGITAL PROGRAMS, SERVICES &
SPACES

Many new Digital Literacy programs
were introduced in 2016 to expand the
core program offerings. These programs
leveraged the expertise of the library's
digital community partners as well as
the in-house experience of the Digital
Services team.

Program highlights from 2016 include:

o Introduction to Electronics: In

this partnership program with the
Association of Professional Engineers
and Geoscientists of BC, students
learned the basics of electronics and
how to build their own LED circuit.

» Once Upon an App: Toddlers and

their caregivers experience a lively
traditional storytime enhanced with the
introduction of a new app for children
each week. Caregivers are invited

to try out the app and provided the
opportunity to ask questions of library
staff hosts.

« 3D Maker Meetups: Certified 3D
makers and budding 3D enthusiasts
enjoy coming together once a month

in the Launchpad to hear guest
speakers, meet other makers, demo and
discuss their projects and share their
knowledge and skills with others.

2016 RICHMOND PUBLIC LIBRARY REPORT TO THE COMMUNITY
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« Computer Basics for Seniors: This
popular series is for seniors who are
looking to gain new computer skills

or brush up on their basic knowledge.
These classes are hands-on and cover
various computer topics. Our goal is

to help equip seniors to communicate
with their families and loved ones in the
changing digital times.




e ) project is funded in part by the
WELCOME T0 THE NEwm B Government of Canada. | Ei

LAUNCH

An open space where the community can

N, a “Zi% Richmond”
’49]3;; | Cal]a'dhl- '-‘ﬂ‘ Public Library

Create Innovate
Explore Discouver
Meet Up Collaborate

The Launchpad connects the
_‘- community to new technology with
-

+ a dedicated classroom, flex area and
Llecture space

« creation stations for digitization,
photo/negative scanning and 3D_
modeling software

+ computer coding
« robotics
« 3D modeling software

All ages, interests and skill levels are
welcome!

I wish to thank you for the “3D Modelling For Production” course
my son followed at the public library. The course allowed him

to open his mind to computing at a higher technical level than
everyday computing/gaming/smartphone use.

Martin, father of student in 3D Modelling program

2016 RICHMOND PUBLIC LIBRARY REPORT TO THE COMMUNITY i
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http://rpl.yourlibrary.ca/launchpad

B The library provides diverse materials
and learning spaces, inspiring
creativity, sharing and knowledge.

. 101 2016 RICHMOND PUBLIC LIBRARY REPORT TO THE COMMUNITY
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The library builds a stronger, more knowledgeable
and connected community where people of all ages,
backgrounds and cultures are welcomed and respected.
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3.PROGRAMMING HIGHLIGHTS

In addition to providing valuable
resources, materials and collections,
the library is committed to offering an
extensive variety of free programming.

In 2016, the library welcomed Karen X.
Tulchinsky as Richmond's fifth Writer-
In-Residence. Together with the City of
Richmond, the Richmond Arts Centre
and the Minoru Place Activity Centre,
the library hosted a series of workshops
and manuscript consultations by
Karen. Her unique perspectives and
experiences inspired participants

to explore their own creativity while
learning from an accomplished,
published author.

The library is proud to support
community members young and old
in finding out about volunteer and
employment opportunities. In 2016,
RPL held a variety of employment,
skills-based programs and job fairs,
attracting over 650 attendees through
the year. The library is fortunate to

Gettize |

Special thanks to IKEA
for sponsoring the IKEA
Lounge at the Children’s
Arts Festival!

partner with local organizations such as
Avia Employment Services and RMCS
to offer job fairs, as well as job-skills
programming that helps participants
prepare to meet with prospective
employers.

Small business owners and those
considering starting their own business
can also find valuable programs to

help them in their entrepreneurial
journey. RPL paid tribute to Small
Business Week in October 2016 with
nightly programming that introduced
entrepreneurs to key business concepts
from tax law to grant applications to
business planning.

Youth have always been an important
demographic for RPL and we're
constantly looking for ways to connect
with local teens. Thanks to our growing
partnership with Charity Brighouse,
the library welcomed 780 teens to

the second annual Richmond Youth
Volunteerism Fair. Youth explored over
20 booths and interacted with local

[ was very impressed with this Program (Learning Together) held at
the Richmond Library (Ironwood location) every Wednesday. The
weekly literacy themes evoked for me, reflections on meaningful
practices to further support the learning and growth of my children.

Simmee, Teacher and parent
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CNCL - 29

Karen X. Tulchinsky

organizations to find inspiring volunteer
opportunities.

RPL contributes to some of the
community’s biggest arts and culture
events. Here are some of the notable
community events we were part of:

Culture Days

Children'’s Arts Festival
Heritage Fair

Richmond World Festival

International Day against
Homophobia and Transphobia

Black History Month
Asian Heritage Month
Education Week


http://www.richmond.ca/__shared/assets/Writer-in-Residence_Brochure45092.pdf
http://www.richmond.ca/__shared/assets/Writer-in-Residence_Brochure45092.pdf

4.COMMUNITY ENGAGEMENT &
PARTNERSHIPS

In 2016, two new strategic partnerships
developed, holding promise for long-
term relationships that will deliver
significant benefit to the community
of Richmond.

The development of Early Years Centres

(EYC) is part of the BC Early Years
Strategy and an operational mandate
of the Provincial Office for the Early
Years. The aim of the EYC Strategy is

to work with a number of community
partners to coordinate and integrate
existing services to develop a more
seamless system of support for families
with children 0 - 6 years old. Richmond
was named as one of the successful
centres with the Brighouse branch of
the Richmond Public Library being the
main EYC hub. This is the first time that
a library is the main site for an EYC.

Library staff, working together with the
Library Board, the Superintendent for
the Richmond Christian School (RCS)
and a teacher librarian, have established
the framework for a partnership that
will become a model for partnerships
with other schools in the future. Key
elements of the partnership include:

« Creating volunteer opportunities
for students

« Providing opportunities for exploring
interests beyond academics for students

« Providing resources and knowledge-
sharing to support the new BC school
curriculum

« Offering digital tours for students and
student groups so they can come and
explore our collection of digital tools

» Working together to encourage
students to explore the library and read
during the summer

2016 RICHMOND PUBLIC LIBRARY REPORT TO THE COMMUNITY
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Many of these goals were put into
action in 2016 and others are underway.
In addition, these goals were expanded
to support students throughout
Richmond, whether they attend public
or private school.

Starting in January 2017, the library’s
one-day service at Hamilton Community
Centre launched some exciting new
collections and literacy-based activities.
Members have been enjoying fresh

new collections and new hands-on
activities. Come and see why Saturdays
at Hamilton are becoming the local
community’s favourite day of the week!



http://www.richmondkids.ca
http://www.richmondkids.ca

Thank You to Our Volunteers and Champions!

Throughout the year, library community volunteers

generously give their time and energy to help make library
programs successful. At our annual appreciation event in
April 2017, the library publicly recognized the valuable support
that these volunteers provide to the community.

Did you know? Since April 2016:

« Over 300 people have signed up to be library volunteers!

 Together their contributions enriched over 40 different
library programs and events!

« In total, volunteers contributed 2,934 hours of volunteer
service!

Congratulations and thank you!

2016 RICHMOND PUBLIC LIBRARY REPORT TO THE COMMUNITY

The library also appreciates and recognizes the contributions
of its Library Champions. These community members are

recent immigrants who are specially trained to conduct
outreach with other new immigrants in the community.
Library Champions enjoy the benefit of improving their own
communication and presentation skills while helping to
connect their community with valuable library resources and
settlement information.

In 2016, Richmond Public Library partnered with 40 Library
Champions who collectively reached out to almost 1,200
community members! Thank you for sharing your knowledge!
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Mayor Brodie and Greg Buss

It's Been a Busy Year!

RPL CELEBRATES 40 YEARS

Did you know? RPL was incorporated in
1976, and we have been providing library
service to the City of Richmond for 40
years! We celebrated this milestone in
October 2016 during Canadian Library
Month. The community came together
for a special birthday celebration

with cupcakes, giveaways of limited
edition stickers, tattoos and balloons,
plus a chance to connect with Library
Board members, staff and community
partners.

“The library has changed immensely in
the past 40 years but our foundational
role of connecting the community to
information and to each other

still remains.”

Lee Anne Smith, Coordinator,
Programming & Information Services.

FAREWELL TO LONGSTANDING CHIEF
LIBRARIAN GREG BUSS

After 26 years as Chief Librarian and 33
years at the library, Greg Buss retired

on January 20, 2017. During his time as
Chief Librarian, Greg led the library in
achieving international recognition in
many areas, including customer service,
innovative building design, multilingual
services and information technology.

The Library Board has entrusted the
library's senior leadership role to Susan
Walters, the new Chief Librarian.

“Greg's strong leadership voice has
been a constant at Richmond Public
Library that has helped the library to
grow, expand, and bring new services
to the community. The Library Board
is confident that Susan will be able
to build on the legacy that Greg has
created and further evolve the library’s
role of promoting lifelong learning,
community engagement and of course,
reading.”

Simon Tang, 2016 Library Board Chair.

I just have two words regarding the restoration of full library hours...

wow and hallelujah! It is so liberating to be able to drop by the library

without worrying if it will be open. My home away from home is back!!!

S.D,, library branch user

RESTORATION OF BRANCH HOURS
OF OPERATION

On February 17, 2017, after a public
feedback survey, hours of operation at
the Cambie, Ironwood and Steveston
branches were restored to their original
times. This was identified as a priority
for both the library and the City of
Richmond in 2017.

“In 2017, the library is committed to
offering some very exciting collections,
partnership programs, services

and learning opportunities to the
community. In order to improve our
members' access to these programs
and services, it was essential to restore
branch hours.”

Susan Walters, Chief Librarian.
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2016 Facts & Figures

2 801.246 tevs M PHYSICALITEMS
[4 ’
WERE BORROWED M DIGITAL ITEMS

107,919

CARD HOLDERS

That's 49% of all
Richmond residents!*

91,743

PROGRAM
PARTICIPANTS

3,038
PROGRAM,
WORKSHOPS & EVENTS

] 9) O ==

1,555,890 LIBRARY

MEMBERS VISITED OUR BRANCHES

877,843 peorie

VISITED OUR WEBSITE

495,347 WIFI SESSIONS

WERE LAUNCHED

19,715 COMPUTER SESSIONS

WERE BOOKED

WERE ANSWERED

dIB 118,579 quesrions

2,934

TOTAL VOLUNTEER HOURS
CONTRIBUTED TO LIBRARY
PROGRAMS & EVENTS**

*Credit: http://www.richmond.ca/discover/about/demographics.htm

**April 2016 - April 2017
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OPERATING REVENUE OPERATING EXPENSES

Municipal Contribution $7432,500 Salaries and Employee Benefits $6,620,749
Donations $30,838 Supplies and Equipment Services $752,269
Grants $402173 General and Administration $381,645
Fines and Miscellaneous $333,946 Building, Lease and Maintenance $313,305

Total $8199.457 Utilities $137191
Total $8,205,159
CAPITAL
Municipal Contribution $1,311,500 CAPITAL
Amortization’ $1,319,116

Total Revenue $9,510,957 Loss on Disposal of Assets? $152,730

Total Expense $9,677,005

Annual Surplus (Deficit) ($166,048)

"The cost of an asset, such as a book, is spread over the estimated useful life of the asset or the book and this annual expense is referred
to as ‘amortization”.

2 The library removed and recycled a large number of old, outdated and damaged books, or assets, creating a loss that is called a “Loss on
Disposal of Assets”.
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Thank You to Our 2016 Donors

Did you know?
Donations to Richmond

Public Library over $20
receive a tax receipt!

Thank you to the many generous donors who help us improve and expand access to essential programs, collections and
services. To donate, please visit any Richmond Public Library branch or go to yourlibrary.ca/donations.

DONATIONS $20,000+
Friends of the Richmond Library

DONATIONS $5,000 - $19,999

N & Z Futures Ltd. (Derek Dang & Dr. Margaret Young);
Richmond Public Library Endowment Fund in the
Richmond Community Foundation — Kronier & Sparrow Ltd;
The Ben & Esther Dayson Charitable Foundation;
Vancouver Foundation

DONATIONS $1,000 - $4,999
Alan Burns

DONATIONS $500 - $999
Anonymous (1)

DONATIONS $300 - $499
Anonymous (1); Greg Buss; Susan Walters

DONATIONS $200 - $299

All Sorts Book Club; Ancient Mariners Book Club; CFUW
Afternoon Book Club; CFUW Evening Book Club; Robbin
Greig; Simon Tang; Susan Koch; United Way

2016 RICHMOND PUBLIC LIBRARY REPORT TO THE COMMUNITY

DONATIONS $100 - $199

Adil Arda Minocherhomjee; Anonymous (1); Christiana Shum;
Ironwood Evening Book Club; Mariner’s Village Book Club;
Seventh Heaven Book Club; Tuesday with Women Book Club;
Ya Ya Sisters Book Club; Richmond Glitterbugs Book Club;
Robin Leung; WorkSafe BC

DONATIONS $50 - $99

Chaslynn Gillanders; Cindy McPherson; Sharon Doucelin;
Traci Corr

DONATIONS UP TO $50

Alexis Rothschild; Anonymous (4); Denis Deyneko; Jin Song
Guo; Kara Mintzberg and Josh Gibbons; Kin Lung Ho; Peter
Yeung; Rachel Eaton

RICHMOND

FRENDS OF SCHUOND LIBRARY
RICHIAOND, BC

Ts RICHMOND LIBRARY $ 32.000.00
PAy =THIRTY TWO THOUSAND...
MEMD: WHALE OF A BOOK SALE
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Working with the Richmond Public Library over the past year has been invaluable. Whether we were
offering workshops, information at a community table, or multi-employer job fairs, the library was
appropriately equipped with equipment and space for our needs. We look forward to our continued
collaboration and partnership in future endeavors.

2016 Community Partners

ORGANIZATIONS

Alzheimer Society of B.C.

AM 1470 Fairchild Radio

Animation Academy

Association of Professional Engineers & Geoscientists of BC

Avia Employment Services

BC Hydro

BC Lung Screen Trial

Bloomin' Garden

British Columbia Genealogical Society

Canada Council for the Arts

Canada International Photographers Association

Canada Revenue Agency

Canadian Chinese Babymoms Network

Canadian Chinese Poetry Association

Canadian Chinese Writers' Association

Canadian Health Awareness Society

Capilano University

Chabad of Richmond

Chartered Professional Accountants of Canada /

Comptables professionnels agréés du Canada

Chess2Inspire Association

Chimo Community Services

Chinese Canadian Historical Society

Chinese Canadian Historical Society of BC

Chinese Canadian Military Museum

Chinese Canadian Pen Centre

City Centre Community Centre

City of Richmond

City of Richmond, Community Services Department
(Nature Park)

City of Richmond, Health Department

City of Richmond, Community Services

City of Richmond, Environmental Programs Department

Coding4Fun

Connections: International Students

Craftworks Toys

Credit Counselling Society

Diwalifest

Douglas College

Driftwood Artists” Association

Edward Jones

eGurus

Environment Canada

Family Integration and Resources Support Team Society

Family Services of Greater Vancouver

Fraser Cultural Forum

Furen Educuation Institute

Genome BC

Haipai Painting and Calligraphy Society of Canada

Healthies Babies Possible

Hive Vancouver

Hua Xia Multiculture Society

Immigrant Services Society of BC

Insight Chemistry Tutors

Institute on Aging and Lifelong Health, University of Victoria

International Multicultural Development Foundation

Investors Group Financial Services

Jewish Independent Newspaper

JHub Richmond

Jim Pattison Group

Jimale Law Corp

Kids Code Jeunesse

Kwantlen Polytechnic University

Kwantlen Physics

Langara College

Legacy Advantage

Libra Nutrition

Literacy Richmond

London Drugs #52

Mad Science

Makelt.Zone

Medicinal Cannabis Resource Centre Inc.

Ministry of Children and Family Development — Provincial
Office of the Early Years

Ministry of Education

Ministry of Finance

Monarch House

Moonlight Counselling and Education Services

MOSAIC

Multicultural Helping House Society

Muslim Association of BC

MyGym

NaNoWriMo

National Film Board

Northwest Wildlife Preservation Society

Ohel Yaakov Community Kollel (Vancouver)

Open Science Network

OsteoArthritis Service Integration System Regional Office

Outside the Box Learning Commons

Panther Cheer Athletics

Pathways Clubhouse

People's Law School

Physio2U

PriceSmart Foods Pharmacy

Prostate Cancer Foundation of BC

Province of British Columbia

Pullem Wealth Management/Worldsource Financial

Management Inc.

Purdy’s

Richmond Addiction Services

Richmond Arts Centre

Richmond Children First

Richmond Christian School

Richmond Delta Youth Orchestra

Richmond Denture Clinic

Richmond Family Place

Richmond Garden Club

Richmond Multicultural Community Services

Richmond Museum

Richmond Nature Park

Richmond News

Richmond Orchid Club

Richmond Public Health

Lonnie, Avia Employment Services

Richmond School Board

Richmond School District #38

Richmond Women's Resource Centre

Richmond Youth Service Agency

Robokids Canada

Roma Palmer Counselling

Royal Thai Consulate-General

S.U.C.CESS.

Science World SIS (Scientists in Schools)
Scotiabank

SFU's Let's Talk Science

Small Business BC

Society for Canadian Women in Science and Technology - ms infinity
Society for Chinese Canadian Literature Studies
Soul Physiotherapy and Pelvic Floor Health clinic
Sound of Dragon

Spring University

Spry Hawkins Micner

St. John Ambulance Richmond Branch

Taiji Guanzhen Academy

Taipei First Girl High School Alumni Association of Canada
Taiwan Universities Alumni Association of W.C.
Taoist Tai Chi

The Bayit of Richmond

Toastmasters

Touchstone Family Association

Touchstone: RESET Youth Group

UBC Asian Canadian and Asian Migration Studies
UBC BodyWorks Fitness Centre

UBC Engineering

UBC Hong Kong Studies Initiative

UBC Let's Talk Science

UBC Physics & Astronomy

Under the GUI

United Way, Avenues of Change

Vancity

Vancouver Cantonese Opera

Vancouver Chinese Culture and Arts Foundation
Vancouver Coastal Health

Vancouver Coastal Health Integrated Primary & Community Care
Vancouver Hong Kong Forum Society

Vancouver Jewish Film Centre

Vancouver Maker Foundation

Vancouver Neurotherapy Health Services Inc.
Vancouver Paleontological Society

Vancouver Talmud Torah

West Richmond Community Centre

World Poetry

WS Immigrant and Multicultural Services Society

INDIVIDUALS

Gurpinder Gurpinder
Cheryl Kwok Notary Public
Jane Luo

Peter Sammarco

Pamela Zevit Adamah
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The impact the Richmond Public Library has had on my

’ education and identity is monumental, even to this day. I
| wouldn't have gotten here without the library and every one of
J | its shelves and employees. To this day, my stories are still cheesy,

‘the Vancouver skies remain dreary, but at least the Richmond
Public Library willforever stay ‘cozy”.”

Joyce, Volunteer writer for Richmond Cares, Richmond Gives

AR §
\ [ : -
-ﬁ Richmond
\:Pukﬂkzljbrary
Discover more @yourlibrary.ca f facebook.com/yourlibraryRichmond ," @RPLBC Q RPLYourLibrary
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City of
Richmond Minutes

Parks, Recreation and Cultural Services Committee

Date: Tuesday, June 27, 2017
Place: Anderson Room
Richmond City Hall
Present: Councillor Harold Steves, Chair

Councillor Ken Johnston
Councillor Carol Day
Councillor Bill McNulty
Councillor Linda McPhail

Call to Order: The Chair called the meeting to order at 4:00 p.m.

MINUTES

It was moved and seconded '
That the minutes of the meeting of the Parks, Recreation and Cultural
Services Committee held on May 24, 2017, be adopted as circulated.

CARRIED

NEXT COMMITTEE MEETING DATE

Thursday, July 20, 2017, (tentative date) at 4:00 p.m. in the Anderson Room

The Chair advised that Port Townsend Wooded Boat Festival will be
considered as Item No. 6A, Venue for the 2017 Induction Ceremony for the
Richmond Sports Wall of Fame as Item No. 6B, Canadian Fishing Company
Mural as Item No. 6C, and Renaming London’s Landing as Item No. 6D.
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Parks, Recreation & Cultural Services Committee
' Tuesday, June 27, 2017

DELEGATION

1.  With the aid of a PowerPoint presentation (copy on-file, City Clerk’s Office),
John Woolgar, Manager, Aquatic, Arena and Fitness Services, spoke on
National Drowning Prevention Week, noting that the City provides aquatic

" instruction and engages in public awareness of swimming education.

COMMUNITY SERVICES DIVISION

2. SHIPS TO SHORE - KING OF THE SEA FESTIVAL 2017
(File Ref. No. 11-7000-01) (REDMS No. 5415195 v. 9)
With the aid of a video presentation (copy on-file City Clerk’s Office), Marie
Fenwick, Manager, Parks Programs, briefed Committee on the 2017 Ships to
Shore Festival, noting that the event was successful and Garry Point Park was
a suitable site for the event.

Committee commended staff for their work on the event.

In reply to queries from Committee, Ms. Fenwick noted that photos of the
event were shared on the City’s social media accounts.

It was suggested that a “thank you” letter be sent to the City of Nagasaki and
Wakayama for their role in the visit by the Kaiwo Maru.

It was moved and seconded

(1)  That the staff report titled “Ships to Shore — King of the Sea Festival
2017,” dated June 12, 2017, from the Senior Manager, Parks, be
received for information;

(2)  That a “thank you” letter be sent to the Japanese Agency of Maritime
Education and Training for Seafarers for the 2017 visit of the Kaiwo
Maru and extend an invitation for future visits to Richmond;

(3) That a “thank you” letter be sent to the Community Advisory
Committee members and team lead volunteers, as identified in
Attachment 1; and

(4) That a “thank you” letter be sent to the cities of Nagasaki and
Wakayama for the 2017 visit of the Kaiwo Maru.

CARRIED
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lParks, Recreation & Cultural Services Committee
Tuesday, June 27, 2017

2017 URBAN WILDLIFE PROGRAM UPDATE
(File Ref. No. 11-7000-01) (REDMS No. 4675980 v. 7)

Ms. Fenwick, reviewed the City’s Urban Wildlife Program, noting that (i) the
City has a Snow Geese Management Program that manages snow geese and
reduces their impact on park and school grounds, (ii) the Program was
expanded to cover other animals such as coyotes and raccoons, (iii) public
education on urban wildlife is conducted through the Richmond Nature Park,
(iv) the City will be partnering with the Stanley Park Society and the Province
to provide public awareness on coyotes, and (v) the City 1s working with the
Steveston Harbour Authority to provide public awareness on the sea lion
population in the area. ‘

Discussion ensued with regard to (i) signage along the dike to discourage
feeding of animals, (ii) the barn owl box in Mary’s Farm, (iii) relocating
displaced wildlife, and (iv) snow geese management techniques.

It was moved and seconded

That the Urban Wildlife Program as detailed in the staff report titled “2017
Urban Wildlife Program Update,” dated June 12, 2017, from the Senior -
Manager, Parks, be received for information.

CARRIED

COMMUNITY WELLNESS STRATEGY 2017-2022 VISION,

PRINCIPLES AND FOCUS AREAS
(File Ref. No. 01-0370-20-002) (REDMS No. 5434155 v. 6)

It was moved and seconded

(1)  That the Community Wellness Strategy 2017-2022 Vision, Principles
and Focus Areas as detailed in the staff report titled “Community
Wellness Strategy 2017-2022 Vision, Principles and Focus Areas,”
dated June 12, 2017, from the Senior Manager, Recreation and Sport
Services, be adopted; and

(2)  That the Vision, Principles and Focus Areas as described in the staff
report titled “Community Wellness Strategy 2017-2022 Vision,
Principles and Focus Areas,” dated June 12, 2017, from the Senior
Manager, Recreation and Sport Services, be used to guide the
development of the Community Wellness Strategy 2017-2022 and that
staff bring the Community Wellness Strategy 2017-2022 to Council
for approval by the end of 2017.

CARRIED
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Parks, Récreation & Cultural Services Committee

Tuesday, June 27, 2017

6A.

GILBERT ROAD GREENWAY PUBLIC ART OPPORTUNITY

(File Ref. No. 11-7000-09-20-138) (REDMS No. 5358976 v. 2)

Eric Fiss, Public Art Planner, briefed Committee on the Gilbert Road
Greenway Public Art Opportunity, noting that staff will work with the artists
to integrate the art into the landscape and reduce the potential for distraction
to drivers,

It was moved and seconded

That the staff report titled, “Gilbert Road Greenway Public Art
Opportunity,” dated May 30, 2017, from the Director of Arts, Culture and
Heritage Services, to issue the Artist Call for the Gilbert Road Greenway, be
endorsed.

CARRIED

RICHMOND SENIORS SERVICES 2016 UPDATE

(File Ref. No. 07-3400-01) (REDMS No. 5408672 v. 2)

With the aid of a video (copy on-file City Clerk’s Office), Heather Muter,
Coordinator-Leisure/Seniors, and Debbie Hertha, Senior Wellness
Coordinator, provided an update on the Richmond Seniors Services 2016
activities.

It was moved and seconded .

That the report titled, “ Richmond Seniors Services 2016 Update,” dated
June 2, 2017, from the General Manager, Community Services, be received
Jor information.

CARRIED

PORT TOWNSEND WOODED BOAT FESTIVAL

(File Ref. No.)

The Chair distributed a staff report to Committee titled Request to Attend the
Port Townsend Wooden Boat Festival, September 8 — 10, 2017, dated, June
26, 2017 (attached to and forming part of these minutes as Schedule 1).

Discussion ensued with regard to the Port Townsend Wooden Boat Festival
and as a result of the discussion, the following metion was introduced:

It was moved and seconded

That $1,558.33 be funded by the Council Contingency account for the
Britannia Heritage Shipyard Council Liaison to travel to the Port Townsend
Wooden Boat Festival from September 8-10, 2017.

CARRIED
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Parks, Recreation & Cultural Services Committee

Tuesday, June 27, 2017

6B.

6C.

6D.

VENUE FOR THE 2017 INDUCTION CEREMONY FOR THE

RICHMOND SPORTS WALL OF FAME,
(File Ref. No.)

The Chair distributed a letter from the Nominating Committee of the
Richmond wall of Fame (attached to and forming part of these minutes as
Schedule 2) and discussion ensued with regard to relocating the venue of the
2017 induction ceremony of the Richmond Sports Wall of Fame to Richmond
City Hall’s Council Chamber.

Staff noted that an amendment to the Sports Wall of Frame Council Policy
8711 would be required to relocate the Sports Wall of Fame induction
ceremony to Richmond City Hall’s Council Chamber.

As a result of the discussion, the following motion was introduced:

It was moved and seconded

That Sports Wall of Fame Council Policy 8711 be amended to allow for the
relocation of the Sports Wall of Fame induction ceremony to the Council
Chamber in City Hall.

- CARRIED

CANADIAN FISHING COMPANY MURAL

(File Ref. No.) :

The Chair distributed a letter from the Canadian Fishing Company (Canfisco)
(attached to and forming part of these minutes as Schedule 3), requesting that
the City consider contributing funds to a paint a new mural on the Canfisco
building in Steveston.

Discussion ensued with regard to potential funding options for the proposed
mural on the Canfisco building.

As a result of the discussion, the following referral motion was introduced:

It was moved and seconded

That staff explore funding options for the mural proposed by the Canadian
Fishing Company, and report back.

CARRIED

RENAMING LONDON’S LANDING PARK
(File Ref. No.) ‘

The Chair distributed information on the history of London’s Landing
(attached to and forming part of these minutes as Schedule 4), and discussion
ensued with regard to options to rename the site to reflect the history of
London’s Landing.

As aresult of the discussion, the following referral motion was introduced:
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Parks, Recreation & Cultural Services Committee
Tuesday, June 27, 2017

[t was moved and seconded ,
That staff examine options to rename London’s Landing Park to reflect its
history, and report back.

CARRIED

MANAGER’S REPORT

(i)  South Arm Community Centre Fitness Centre Renovations

David Ince, Manager, Community Recreation Services, updated Committee
on the upgrades to the South Arm Community Centre fitness centre, noting
that staff anticipate that the project will be completed in the Fall of 2017 and
that the fitness equipment was temporarily relocated to accommodate
renovations on-site. :

(ii)  Active Community Grant

Ms. Ayers noted that the City has been awarded a grant from the Province to
develop initiatives to promote physical activity in the city. She added that
staff anticipate that the program will be implemented in the Fall of 2017.

(i) Canada Day Celebration in Steveston

Dee Bowley-Cowan, Britannia Site Supervisor, briefed Committee on the
upcoming Canada Day celebration in Steveston, noting that the event will
include food vendors, music and visiting ships.

(iv)  Grass Cutting

Ted deCrom, Maneiger, Parks Operations, noted that the City’s grass cutting
operations have resumed the normal schedule proceeding the spring’s
challenging weather conditions.

(v)  Update on Ldng Park and Minoru Park Vision Plan

Jamie Esko, Manager, Parks Planning, Design and Construction, noted that
Lang Park is now open to the public with the official opening occurring on
July 20, 2017. Also, she spoke on the Minoru Park Vision Plan, noting that
the consultation process is on-going and the open houses were well attended.
She added that public feedback received will be analyzed and staff will report
to Council on the matter in November 2017.

(vi)  Phoenix Net Loft Feasibility Study

Jane Fernyhough, Director, Arts, Culture and Heritage Services, briefed
Committee on the Phoenix Net Loft Feasibility Study for artist creation space,
noting that staff consulted with local artists and will meet with the Steveston
Historic Sites Building Committee. She added that staff can examine options
expand the wharf at a future date.
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Parks, Recreation & Cultural Services Committee
Tuesday, June 27, 2017

(vii) Garden City Lands Update

Mike Redpath, Senior Manager, Parks, provided an update on the
.development of the Garden City Lands, noting that approximately 4500 truck
loads of soil from Sea Island will be used on-site. He added that the soil has
been tested and permits from the City and from the Agricultural Land
Commission have been issued for the project. Also, he noted that the volume
of soil should be sufficient for the site; however staff will monitor the site for
soil compaction during the wet season.

(viii)  Garry Point Float Update

Mr. Redpath updated Committee on the development of a permanent float at
Garry Point, noting that (i) the current temporary float is approximately 600
feet long but was not designed for choppy water conditions, (ii) the water
access on Garry Point is deep and dredging is not required, (iii) the site is
suitable for large tall ships, (iv) western portions of Garry Point is owned by
the Ministry of Forest, Lands and Natural Resources Operations (FLNRO)
and a temporary use permit from the Ministry was required for the installation
of the temporary float, and (v) staff will begin the consultative process for the
Garry Point Master Plan in the Fall of 2017 and will explore all options for a
float structure in Garry Point.

The Chair suggested that the sections of the float be relocated eastwards
towards City-owned land and distributed a diagram of the proposed design
(attached to and forming part of these minutes as Schedule 5).

Discussion ensued with regard to potential design options and options to
acquire western portions of Garry Point. Mr. Redpath noted that staff can
present potential options by the end of the year.

As a result of the discussion, the following referral motion was introduced:

It was moved and seconded

That staff examine options for a permanent float at Garry Point and report
back.

CARRIED
ADJOURNMENT
It was moved and seconded
That the meeting adjourn (5:09 p.m.).

CARRIED
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Parks, Recreation & Cultural Services Committee
Tuesday, June 27, 2017

Certified a true and correct copy of the
Minutes of the meeting of the Parks,
Recreation and  Cultural ~ Services
Committee of the Council of the City of
Richmond held on Tuesday, June 27, 2017.

Councillor Harold Steves Evangei Biason .
Chair Legislative Services Coordinator
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Schedule 1 to the Minutes of the
Parks, Recreation & Cultural
Services Committee meeting of
Richmond City Council held on

Tuesday, June 27, 2017. '

Refpert to Committee

City of

Richmond
To: Parks, Recreation and Cultural Services Date: June 26., 2017
Committee - : ’
From: Harold Steves - File:  11-7375-01/2017-Vol
Councillor 01
Re: Request to Attend the Port Townsend Wooden loat Festival,

September 8 - 10, 2017

Staff Recommendation

. That $1,558.33 be funded by the Council Contingency account for the Britannia Heritage

Shipyard Council Liaison to travel to the Port Townsend Woodén Boat Festival from September
8-10, 2017. : :

Background

The Port Townsend Wooden Boat Festival is a major West Coast, three-day event that is both
educational and inspiring. The festival features more than 300 wooden vessels, 120 indoor and
outdoor presentations as well as demonstrations from wooden boat experts. The festival honors
its traditions, while providing demonstrations about the latest innovations in boatbuilding,
equipment, skills and maritime use.

The annual festival is located in and around the Northwest Maritime Center in Port Townsend.
The mission of the Northwest Maritime Center in Port Townsend is to engage and educate

people of all generations in traditional and contemporary maritime life, in the sp1r1t of adventure
and discovery.

Participating in the festival is intended to assist in achieving the Britannia Shipyards National | ‘
Historic Site Strategic Plan (2014-2018) Strategic Focus Area 5 — Outstanding Communication,

by promoting the Britannia brand while engaging with the Pacific Northwest Host Ports Group
that the City is affiliated with.

The experiential and direct benefits of attending the festival include:

® Participation in the festival as an exhibitor while promoting the Britannia Shipyards
National Historic Site, the City of Richmond and all of the amenities and programs
offered;

e Staffing an exhibit at the festival grounds for the duratlon of the festival, which has a
projected attendance of 36,000 to 40,000 attendees;
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e Connecting with owners of tall ships and wooden boats for ship recruitment to the City of
Richmond’s signature themed 2018 maritime events (Ships to Shore and Maritime
Festival); and

e Part101pat10n in educational sessions/demonstrations and engagement with speakers (over
200 session options) that are offered throughout the festival.. '

Attachment 1 details a proposed itinerary for paiticipation at the fest1va1 Staff are proposmg
three City staff attend.

In addition, the Britanm'a Heritage Shipyard Society will be sending a delegation and a heritage
wooden boat for display at the festival. : '

Financial Impact

Participation for the Britannia Heritage Shipyard Council Liaison to travel to the Port Townsend
Wooden Boat Festival is estimated to be $1,558.33, inclusive of a per d1em ($375),
accommodations ($1,150) and ferry ($33.33).

- Conclusion

Richmond’s participation at the Port Townsend Wooden Boat Festival has many benefits and the
event presents a unique 0pp01Tunjty for potential ship recruitment at a local port with local boats.
In addition to participating in the 2015 and 2016 Port Townsend Wooden Boat Festivals, staff
were able to recruit seven vessels to participate in the City’s Richmond Canada Day celebrations
and Riverside Village — Ships to Shore Zone 2017 event.
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ATTACHMENT 1

2018 Port Townsend Wooden Boat Festival — Ptoposed Itinerary:

';:;Thutédé&;.September 7 201 7

7:00 a.m. Depart Rlchmond

12:00 p.m. Arrive at Coopersville ferry

1:00 p.m. Take the Coopersville ferry to Port Townsend, WA
2:00 p.m. Arrive, sign in and set up booth at festival grounds
5:30 p.m. Check in at hotel ‘

600 p.m. Checkin for all vendors

;-“Fri_day,‘fsép, mber 8, 2017 S
8:30 a.m. Staff arrive on site to open the Britannia booth for the festival

9:00 a.m. . Festival opens to the public

1:00 —2:30 p.m. Recruitment of ships for 2018 on the dock

2:30 — 3:30 p.m. Attend landside demonstration

3:00 —4:00 p.m. | Attend Waterfront Beach Tours

6:00 p.m. . Festival closes to the public, staff to set down Britannia booth
6.00 p.m. ‘| Festival Awards — Main Stage
”7 00 p m. - Tent tlve Pacnf Host Ports Meetlng (conflrmlng who |s avallable and on Slte)

: ‘,Saturday,Sep mber 9;: 017" : ‘ SRR T o

8:30 a.m. Staff arrive on SIte to open the Bntanma booth for the festlval

9:00 a.m. Festival opens to the public, staff to open the tent

9:30 — 10:30 a.m. | Speaker

10:00 — 11:30 a.m. | Attend landside demonstration

[ 11:30 — 12:15 p.m. | Attend landside demonstration

12:00 — 4:00 p.m. | Ship recruitment all afternoon and attend landSIde demonstration

6:00 p.m. Festival closes to the public, staff to set down Britannia booth

7 00 pm. Dmner W|th po ntlal shlps for 2018 Wooden Boat events in Rlchmond

: Sunday, Sept mbet 10; 21 =
8:30 a.m. Staff arrive on Slte to open the Brltannla booth for the festlval

9:00 a.m. Festival opens to the public, staff to open the Britannia booth
10:45 — 11:15 a.m. | Speaker

. . Speaker
12:30 - 1:15p.m. Ship recruitment afternoon

1:15 - 2:15p.m. Speaker

5:00 p.m. . - | Festival closes to the public
5:00 —7:00 p.m. Staff to set down the Britannia booth
7:00 p.m. Depart Port Townsend, WA, to Richmond, BC
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Schedule 2 to the Minutes of the
Parks, Recreation & Cultural
Services Committee meeting of
Richmond City Council held on
June 28, 2017 Tuesday, June 27, 2017.

Mayor and Council
City of Richmond
6911 No.3 Road
Richmond, B.C.
V6Y 2C1

Dear Mayor and Council:

RE: Venue for the 2017 Induction Ceremony for the Richmond Sports Wall of Fame

- The Richmond Sports Wall of Fame Nominating Committee is in the middle of our deliberations
for the 2017 Richmond Sports Wall of Fame recommendations to Mayor and Council. At a recent

committee meeting we had a discussion of a possible change of the location for the Induction
Ceremony.

In 2015 the Richmond Sports Wall of Fame Induction Ceremony was in the entrance hallway to

the Richmond Olympic Oval from the parking lot. This was a crowded area and many family

members had to watch this special ceremony on a monitor in an adjacent meeting room. It was -
our understanding that this location at the Richmond Olympic Oval was selected for this event

was held in conjunction with the opening of the ROX. It also provided all Inductees and their

families with an opportunity to tour of the new ROX.

In 2016 the Richmond Sports Wall of Fame Induction Ceremony was held in the Legend Lounge
upstairs in the Richmond Olympic Oval. This was an improvement over the previous year,
however, many in the audience at the back of this room had trouble observing and hearing these
proceedings.

We have been directed by the Commiittee to send a letter to request that the Council of the City of
Richmond consider holding the 2017 Richmond Sports Wall Induction Ceremony in the City of
Richmond Council Chambers. It is the opinion of all members of the Richmond Sports Hall of
Fame Nominating Committee that this venue would enhance the dignity of this special ceremony.
The design of Council Chambers would improve the opportunity to witness this ceremony for all
guests. Last year the Parks and Recreation Staff had the plaques for the new members of the
Richmond Sports Wall of Fame in the Lounge at the Richmond Olympic Oval. These plaques
were attached to the Sports Wall of Fame in the entrance hallway immediately after the Induction
Ceremony. We feel that a similar arrangement could be made if the Induction Ceremony took
place in the Council Chambers.

On behalf of the Richmond Sports Hall of Fame Nominating Committee we would like to thank
the Richmond City Council for considering this request from our Committee.

Please Turn Over

CNCL - 49



Yours in Sport,

s prin

Bob Jackson

Chair

Nominating Committee
Richmond Wall of Fame
City of Richmond

c.c.  Serena Lusk
Sammy Morizawa
Gregg Wheeler
Donna Marsland
Stu Corrigal
Bill McNulty

C et =

. 7

Councillor Harold Steves
Council Liaison
Nominating Committee
Richmond Wall of Fame
City of Richmond
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CANADIAN FISHING COMPANY

A DIVISION OF JIM PATTISON ENTERPRISES LTD.

Head Office: Foot of Gore Avenue e Vanéouver, B.C. Canada VBA 2Y7
Tel: 604-681-0211 « Fax: 604-681-3277 ¢ www.canfisco.com

- Schedule 3 to the Minutes of the
June 12, 2017 : Parks, Recreation & Cultural
Services Committee meeting of
Richmond City Council held on

Mr. Harold Steves, Chairman
Parks, Recreational and Cultural Services Committee Tgesday, June 27, 2017.
City of Richmond

Dear Mr. Sfeves:

We are all very pleased to celebrate Canada’s 1501 anniversary and, as members of the Richmond /
Steveston community as well as tenants of the Steveston Harbor Authonty we at Canadian Fishing
Company (Canfisco) are doing our part to make sure our facilities are looking their best this summer,
especially during the Steveston Salmon Festival when thousands of residents and visitors will be
walking throughout Steveston.

As you know, the Gulf of Georgia Museum has been working on a major restoration project to renew
their building, including painting the outside of their buildings. Ve, as neighbors of the Gulf of
Georgia Museum, have been working with the chair and staff at the Steveston Harbor Authority to
repair and repaint the buildings beside the Gulf of Georgia Museum in order to also have its
buildings newly painted. At its own cost, Canfisco will be replacing the signage on the south side of

 the building.

On the north side, the mural painted by Murray Signs a number of years ago has taken its toll from
weather over time and needs to be replaced. The theme for this original mural was focused on
Canfisco and its brand ‘Gold Seal’. However, after giving a lot of thought and through discussions
with the Steveston Harbor Authority and others, we decided that we should broaden the theme for
the new mural to emphasize the significance of British Columbia’s Wild Salmon and the important
connections to local commercial fishermen, their boats and affiliated businesses in the community of
Steveston / Richmond.

As per aftachment to this letter, the artist's sketch for the proposed mural has been designed and the
total cost for painting the new mural will be approximately $15,000. Therefore, | would like to ask if
you, as Chair of Parks, Recreational and Cultural Services Commiitee for the City of Richmond
would please consider jointly sharing in the cost of this mural with Canfisco. Steveston Harbor
Authority will be providing their resources to repair and repaint the buildings, the north side of one of
their buildings which will be used to mount the mural to.

| believe that our joint participation in this project will be an excellent example of the collaboration
between Canfisco, Steveston Harbor Authority and the City of Richmond on projects like this which
emphasizes the importance of our B.C. wild salmon, the local fishermen, their pioneering families
and associated businesses in the Steveston / Richmond community.

Thank you very much for reviewing our request for your support on this worthy project. If you have
any further questions, please contact me at 604-220-8040.

Best regards,

Dan Nomura

President CNCL -51
~Canadian Fishing Company







- Schedule 4 to the Minutes of the

Parks, Recreation & Cultural
Services Committee ‘meeting of
Richmond City Council held on
Tuesday, June 27, 2017.

LONDON INIT'S HEY DAY the1880s and 18905

In the 1880s and *90s London had a public wharf, a store, a post ofﬁce, a boarding house,
church and school. These amenities would have been extensively used by London residents and
others who lived in the area. People would have attended church services, sent their children to
school, shopped for goods, and picked up their mail af London. People stayed at the boarding
house while their homes, in the area, were being built. The London Wharf was often

the first stop for seftlers to the area. If people needed to travel, they could take a steamboat
from the London wharf.

- The main industries at London were farming, fishing, and canning. One could assume that
farmers in the area, who did not have water front property, would have used the public wharf
at London for the shipment of their produce and to receive supphes The other closest public
landings would have been at Steveston or Woodward

The canneries near London would have had their own wharves and not needed to use the public
London wharf. The cannery workers and fishermen who came to work in the London area
canneries would probably have accessed the amenities at London. Transient peoples, they would

not have played an important part in the formation or changes at London, but they would have
used the services available.

The pioneer family that is most closely linked to the town of London is the London brothers,
Charles and William. They operated businesses, were active in early municipal life, were early
- farmers and were probably well known at the time. In 1886, they opened a store and boarding
house near the London wharf. The London Brothers Store is referred to in the 1889 Lulu Island
Directory as a general store and temperance hotel. The Lulu Island post office was moved from
Phoenix Cannery to the London Bros. store and William London served as postmaster. In an
interview, Mrs. Lucy (London) Howse, Charles London’s daughter, refers to the London Bros.
Store as her uncle’s store. [89] This agrees with land titles records whmh list William London
as the sole owner of the land on wh1ch the store was located.

‘William London was active in the eaﬂy Richmond municipality. He served on the municipal

council in 1883, 1884, 1885, 1886, and 1887. He also served as an early "fence viewer", which
was described in the Line Fence Act as a job involving the, "construction, opening, maintenance
and repair of ditches and watercourses between adjoining lands". [90]

It is unclear if William London ever married, or had children. He died in 1899 and his will was
admitted to probate on April 9, 1900. His land was not transferred to family members, this
would lead one to assume that he did not have any family other than his brother. His land was
transferred to two individuals, John Bowditch and Nancy Lulu Frazer.

September 14, 1992\ACT:aw\PL.11.9270 CNCL -53 Page 2§



In the land titles records, Nancy Frazer is not listed as the wife of anyone. If she had been
married the name of her husband would have been listed, one could assume that she was single.
Ms. Frazer became the owner of lots 6,7 block II, and lots 4,5,6,7,8,9,10,11,12,13, in block
II.(Fig.4) In 1900 Ms. Frazer transferred lot 11, block III to Isabella Corkill. (Fig.4)
Isabella Corkill was married to Edward Corkill who was listed in the British Columbia Du'ectory
of 1900 as an engmeer

In 1901, Ms. Frazer sold lots 12, 13 in block II to Pehr Edward Johnson.(Fig.4) Pehr Johnson
had previously purchased lots 14 & 15 in block IIT, and lot 8, block I from Charles and William
London in 1898.(Fig.4) Pehr Johnson éeventually sold all this land to Robert Johnson in 1907,
I was unable to find out if Robert and Pehr were related.

Unfortunately more information has not been located about Nancy Frazer. It would be
interesting to find out who she was and why she benefited from William London’s will.

As William London was involved in the early Richmond municipality, and business his brother,
Charles London, (1861-1941) turned his energies towards farming. In 1888 Charles London
married Henrietta Dalziel, and shortly after built the London Farm house. The farm house
currently at the London farm was the second home. They had eight children, Louis Alexander
(1895-1964), William Edwin (1889-1965), Lucy May (b.1898), Mary Margaret who was known
as May(b.1901), and Florence Henrietta, three other sons died as babies.[91] Charles London
owned and operated the farm until he sold it to his daughter Lucy in 1920, she had married
Herbert Howse in 1919. v '

John Bowditch worked as a postal clerk at the Lulu Island Post Office. He became postmaster
after William London’s death. Bowditch was the other beneficiary of William London’s will
and he came to own lots 1,2,3,4,5 in block II, and lots 1,2 in block I. The land in block II
included the London Bros. Store, the land in block I had the wharf access. In 1946, the wharf
at London has been referred to as Bowditch Wharf.[92]

Other Richmond pioneers accessed London for the wharf, store, and boarding house. In
1889-90, Solomon V. Branscombe and his wife Eleanor moved to Lulu Island with their children
Mabel and Frank. They lived in the London Bros. Boarding House while their home at
Steveston Highway was being built.[93] Mabel Branscombe attended the English school at
No. 2 and No.9.[94]

The McKinney family moved to Lulu Island in 1890. They traveled from Vancouver on the
"Dunsmuir” and docked at London. The McKinney family homestead was at the comer of
No. 9 Road (Steveston Highway) and No. 2 Road (N W corner). The family was involved in
the building of the original South Arm United Church.[95] The McKinney house is a prominent
local Richmond landmark.
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Date:

Place:

Present:

Call to Order;

5452420

Richmond Minutes

General Purposes Committee

Tuesday, July 4, 2017

Anderson Room
Richmond City Hall

Mayor Malcolm D. Brodie, Chair
Councillor Chak Au

Councillor Derek Dang
Councillor Carol Day

Councillor Ken Johnston
Councillor Alexa Loo

Councillor Bill McNulty
Councillor Linda McPhail
Councillor Harold Steves

The Chair called the meeting to order at 4:00 p.m.

AGENDA

It was moved and seconded

That “George Massey Tunnel Replacement Project” be added to the Agenda
as Item No. 4. ' ,

CARRIED

MINUTES

It was moved and seconded

That the minutes of the meeting of the General Purposes Committee held on
June 19, 2017, be adopted as circulated.

CARRIED
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General Purposes Committee
Tuesday, July 4, 2017

FINANCE AND CORPORATE SERVICES DIVISION

APPLICATION FOR AMENDMENT TO HOURS OF LIQUOR
SERVICE FOR LIQUOR PRIMARY LIQUOR LICENCE NO. 200266
& FOOD PRIMARY LIQUOR LICENCE NO. 200046 — INNVEST
HOTELS LP, DOING BUSINESS AS FAIRMONT VANCOUVER

AIRPORT HOTEL
(File Ref. No. 12-8275-30-001) (REDMS No. 5407188)

It was moved and seconded

@

2

That the applications from InnVest Hotels Lp., doing business as,

Fairmont Vancouver Airport Hotel, for an amendment to increase
their hours of liquor service for both the Liquor Primary Liquor

Licence No. 200266, and the Food Primary Liquor Licence No.

200046, from: Monday to Saturday, 11:00 AM to 1:00 AM and

Sunday, 11:00 AM to Midnight; to, Monday to Sunday, 9:00 AM to

4:00 AM for both, for premises located at 3111 Grant McConachie

Way, Richmond, B.C., be supported only for:

(@) Liquor service hours for Monday to Sunday, from 9:00 AM to
2:00 AM for both, Liquor Primary Liquor Licence No. 200266,
and Food Primary Liquor Licence No. 200046;

(b) The total person capacity will remain the same at 226 Persons
Jor Liquor Primary Liquor Licence No. 200266, and 926
Persons for Food Primary Liquor Licence No. 200046;

That a letter be sent to the Liquor Control and Licensing Branch
advising that:

(a¢) Council supports the amended conditions as listed above, for
Liquor Primary Liquor Licence No. 200266 and Food Primary
Liquor Licence No. 200046 as the issuance will not pose a
significant impact on the community; and

(b) Council’s comments on the prescribed criteria (set out in
Section 71(9) of the Liquor Control and Licensing Regulatlons)
are as follows:

(i) The location of the establishment is zoned Airport District
and since the property is under the Federal jurisdiction,
the City does not review or comment on business uses for
Zoning purposes;

(i) The proximity of the proposed location to other social,
recreational and public buildings was considered. There
are no public schools or parks within a 50 meter radius of

- this establishment;
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(iii) The potential for additional noise and traffic in the area
was considered;

(iv) The impact on the community was assessed through a
community consultation process; and

(v) The business has operated since 1999 and there is no
history of non-compliance with this operation;

(c) As the operation of a licenced establishment may affect nearby
residents the City gathered the view of the residents as follows:

(i) A letter was sent to Community Services representative of
Vancouver Airport Authority, requesting that a letter of
notice, of an amendment to existing Liquor Primary
Liquor Licence No. 200266 and Food Primary Liquor
Licence No. 200046 be circulated to the other business
operations at YVR; and

(i) Signage was posted at the subject property and three
public notices were published in a local newspaper. This
signage and notice provided information on the
applications and instructions on how community
comments or concerns could be submitted '

(d) Council’s comments and recommendations respecting the view
of the residents are as follows:

(i) There were no responses received from all the public
notifications and based on the lack of any responses
received from the community, Council considers that the
approval of this application is acceptable to the majority of
the residents in the area and the community.

The question on the motion was not called as discussion took place on the
potential to permit liquor service to 4:00 a.m. as the premise is at the
Vancouver International Airport, which primarily services international
travelling clientele and operates 24-hours a day, and the likelihood of locals
paying for parking to be served liquor until 4 a.m. is low.

Carli Edwards, Manager, Customer Services and Licencing, remarked that as
per Policy 9400, the City does not support liquor service past 2:00 a.m.
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As a result of the discussion, the following amendment motion was
introduced: '

It was moved and seconded

That Liquor service hours for Monday to Sunday, from 9:00 AM to 4:00
AM for both, Liquor Primary Liquor Licence No. 200266, and Food Prlmaty
Liquor Licence No. 200046 be supported.

DEFEATED

Opposed: Mayor Brodie
Cllrs Day

Dang

Johnston

McNulty

McPhail

Steves

The question on the main motion was then called and it was CARRIED.

COMMUNITY SERVICES DIVISION

COUNCIL POLICY HOUSEKEEPING AND POLICY UPDATES —

REPORT NO. 5
(File Ref. No. 01-0105-01) (REDMS No. 4900752)

It was moved and seconded

(1)  That the Council Policies, as listed in Attachment 1 to the staff report
titled “Council Policy Housekeeping”, dated May 5, 2017, from the
General Manager, Community Services, be rescinded; and

(2)  That all policies, procedures and directives with outdated language or
organizational name changes for our community partners be
updated, as needed, to reflect current references.

CARRIED

KIWANIS TOWERS - FIFTH AND FINAL DISBURSEMENT FROM |
THE AFFORDABLE HOUSING RESERVE FUND TO 7378 GOLLNER

AVENUE
(File Ref. No. 08-4057-01) (REDMS No. 5409494)

It was moved and seconded

(1)  That the fifth and final disbursement of $463,309 be paid to
Richmond Kiwanis Senior Citizens Housing Society (the “Society”)
towards construction costs associated with 296 subsidized senior
housing units at 7378 Gollner Avenue (formerly 6251 Minoru
Boulevard) to be used by the Society; and
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(2)  That the Chief Administrative Officer and the General Manager of
Community Services be authorized to disburse the amount as stated
in recommendation 1 above.

CARRIED

GEORGE MASSEY TUNNEL REPLACEMENT PROJECT
(File Ref. No.)

Councillor Steves distributed information regarding past Freedom of
Information requests submitted to the Province regarding the George Massey
Tunnel Replacement Project (attached to and forming part of these Minutes as
Schedule 1).

Discussion also took place on (i) the future bridge not being able to
accommodate any form of light rail transit, (ii) a new study indicating that the
Fraser River no longer needs to be dredged, and (iii) the potential to twin the
George Massey Tunnel. As a result of the discussion, the following referral
. motion was introduced:

It was moved and seconded

That staff identify and analyse options which are alternatives to a bridge for
the George Massey Tunnel Replacement Project including the option to
twin the Tunnel and report back.

The question on the referral motion was not called as staff was directed to (i)
re-submit the Freedom of Information requests on the George Massey Tunnel
Replacement Project for a new response, and (ii) seek further information
regarding options for the George Massey Tunnel Replacement Project from
any other interested groups including but not limited to the Greater Vancouver
Gateway Council.

The question on the referral motion was then called and it was CARRIED
with Cllr. Loo opposed.

ADJOURNMENT

It was moved and seconded
- That the meeting adjourn (4:17 p.m.).

CARRIED
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General Purposes Committee
Tuesday, July 4, 2017

Certified a true and correct copy of the
Minutes of the meeting of the General
Purposes Committee of the Council of the
City of Richmond held on Tuesday, July

4,2017.
Mayor Malcolm D. Brodie Hanieh Berg
Chair Legislative Services Coordinator
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Schedule 1 to the Minutes of the
Gengral Purposes  Committee
meeting  of Richmond City

To: Mayor and Councillors 7 ZCS;J;C” held on Tuesday, July 4,

From: Councillor Harold Steves
Re: George Massey Tunnel FOI Requests

Port Vancouver stated this summer that they have “No plans to dredge the river” However,
that’s not what the Port said when they asked the BC Government to remove the Massey
Tunnel in 2012.

According to e-mails released under FOI, on Dec 12, 2012 thé Port’s dredging specialist Dave
Hart said the tunnel should bie “15.5m below Geodetic Datum for 50 year life expectancy and
18.5m below for a 100 year life expectancy.” Clearly the desire to dredge the river was a
deciding factor in deciding to build a $3.5 billion bridge instead of adding to the existing 11.5m
deep tunnel.

On July 16, 2014, Port of Vancouver CEO Robin Silvester asked his staff “What is the air draft of
the largest LNG vessel we could imagine in the river?” “61m air draft would allow the larger
part of the world’s LNG fleet,.under 300m to 320m, to enter into the Fraser River” was the

reply.

As a |:esult both Metro Vancouver and Richmond Council asked for a full Federal Environmental
. Review on the cumulative effects on fish habitat and the environment if the Fraser River is
dredged to 15.5 m for 34km from Sandheads to New Westminster and the river is widened for
320m long ships to turn around. How would the incursion of salt water up the river affect
irrigation for agriculture? The Federal Government declined to hold a review.

Then the City of Richmond asked the BC Government for information on the cost of the original
plan to add a two lane tube and public transit to the tunnel. The NDP announced such a plan
back in 1975 and Social Credit Premier Bill Van der Zalm provided details of the plan in 1989
with a $1 billion commitment to rapid transit. The Transit plan included LRT to Richmond with
spurs to Steveston and Ladner. A Super-Bus was to run from Richmond to White Rock with a
tube added to the tunnel.

In 2004, Premier Gordon Campbell upgraded the tunnel seismically at a cost of $22 million. In
.2006 Highways Minister Kevin Falcon said the tunnel was good for another 50 years and
announced that a two lane tube would be added. The BC Gateway Council, which was advising
the Provincial Government; said the cost would be $500 million. In 2008 Kevin Falcon spent
$4.7 million upgrading the highway from Richmond to White Rock for Rapid-Bus. '
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The response Richmond received to the first FOI request was somewhat baffling: “As there was
no plan to add another tunnel to the George Massey Tunnel, no records were located” The plan
developed by Kevin Falcon, the Gateway Council, and previous governments did not exist.

On March 3, 2017 Richmond tried again with three FO! requests:
Request #1 - Drill Tests |

Request #2 - Stability of proposed new bridge

Request #3 — Public Transit and GMTR project

On March 27, 2017 Richmond received a reply that the records would be with'held until May 7,
2017 under Section 20 of FOIPPIA which relates to, “Information that will be published or
released within 60 days.” As May 7 was on a weekend, City staff subsequently received full
documentation on May 8, 2017. Now that the May 9™ election is over it is appropriate to
request that the new government find and investigate proposals previously an"nounced publicly
for tunnel expansion rather than a bridge. Further information and action is needed on the -
recent FOI requests. '

Requests # 1 & #2: Most of the documents provided were technical data and engineering
studies totalling over 1,300 pages. They confirmed information Richmond already knew, that
solid ground or “gravel till” is down over 1,000 ft. Some designs for bridge piles and footings
were provided but little other information or any additional cost to the construction of a bridge.

Request #3: One document was provided: "George Massey Tunnel Replacement Project —
Potential for Increased Transit” The report compared an elevated Canada Line LRT down No. 3
Rd. to increased bus service through the GMT corridor. It did not consider ground level LRT
that could use the existing Shell Road railway corridor. The report concluded, “high
frequency/high capacity transit services cannot be provided in a cost effective manner.” The
report did not answer the question as to whether ground level or elevated LRT can be
-accommodated on the bridge. It would appear that based on this study the bridge is not
designed to accommodate LRT of any kind.

As Port Vancouver now claims a new study indicates they no longer need to dredge the river =
and $27 million has already been spent upgrading the tunnel and preparing for Rapid-Bus it is
not too late to return to the original plan to add a two lane tube to the existing tunnel and
include Rapid-Bus. Also a third lane could be added at the same time for Rapid Bus and future
LRT. The original tunnel was built in two years.

. Recommendation: Referral to staff to prepare a report to the new BC Gov‘ernmént asking for a
tunnel addition for the George Massey Tunnel.
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City of
Richmond Minutes

Planning Committee

Date: Wednesday, July 5, 2017

Place: Anderson Room
Richmond City Hall

Present: Councillor Linda McPhail, Chair
Councillor Bill McNulty
Councillor Chak Au

Councillor Alexa Loo

Absent: Councillor Harold Steves

Call to Order: The Chair called the meeting to order at 4:00 p.m.

MINUTES

It was moved and seconded
That the minutes of the meeting of the Planning Committee held on June
20, 2017, be adopted as circulated.

CARRIED

NEXT COMMITTEE MEETING DATE

July 18, 2017, (tentative date) at 4:00 p.m. in the Anderson Room

PLANNING AND DEVELOPMENT DIVISION

1.  APPLICATION BY THE CITY OF RICHMOND FOR A HERITAGE
ALTERATION PERMIT AT 12111 3RD AVENUE (STEVESTON

HOTEL)
(File Ref. No. HA 17-776233) (REDMS No. 5444814)
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Planning Committee
Wednesday, July 5, 2017

It was moved and seconded
That a Heritage Alteration Permit to authorize the painting of a wall mural
on the side (south) elevation of the property at 12111 3rd Avenue, be issued.

CARRIED

APPLICATION BY THRANGU MONASTERY FOR AN
AGRICULTURAL LAND RESERVE NON-FARM USE AT 8160 NO. 5

ROAD
(File Ref. No. AG 16-745803) (REDMS No. 5208973)

Wayne Craig, Director, Development and Ada Chan Russell, Planner 1,
reviewed the application noting that the site is currently being farmed.

It was moved and seconded

That authorization for Thrangu Monastery to make a non-farm use
application to the Agricultural Land Commission to allow for a non-farm
use at the westerly 110 m of 8160 No. 5 Road for religious statues and an
accessory parking lot be approved.

The question on the motion was not called as discussion ensued with regard to
the non-farm use application and the rezoning application process.

In reply to queries from Committee, Mr. Craig noted that the proposed statue
will be approximately 10 feet tall.

David Schofield, on-site farmer for the site at 8160 No. 5 Road, spoke on the
proposed application, noting that fruit, vegetables and flowers are grown on
the property.

The question on the motion was then called and it was CARRIED.

AGRICULTURAL ADVISORY COMMITTEE 2016 ANNUAL

REPORT AND 2017 WORK PROGRAM
(File Ref. No. 01-0100-30-ACEN1-01) (REDMS No. 5394739)

Terry Crowe, Manager, Policy Planning, spoke on the Agricultural Advisory
Committee’s (AAC) activities, noting that there are opportunities for the AAC
to assist with the City’s Agricultural Viability Strategy Update.

Discussion ensued with regard to the history of farming in Richmond and
promoting farming activities in the city.

Todd May and Steven Easterbrook, Co-Chairs of the AAC, spoke on working
with the City to promote public awareness of farming in the community.

The Committee commended the AAC for their work in the community.
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Planning Committee
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It was moved and seconded

(1)  That the staff report titled “Agricultural Advisory Committee 2016
Annual Report and 2017 Work Program” dated May 26, 2017 from
the General Manager, Planning and Development, be received for
information; and

(2) That the Agricultural Advisory Committee 2017 Work Program, as
presented in this staff report, be approved.

CARRIED

MANAGER’S REPORT

Consultation Process for the Proposed Steveston Area Plan

Mr. Crowe briefed Committee on the consultation process for the proposed
Steveston Area Plan, noting that the consultation will include open houses
scheduled on July 20 and July 22, 2017 in the Steveston Community Centre
and meetings with stakeholders such as the Heritage Commission and the
Steveston Harbour Authority. He added that staff will be providing a
memorandum to Council on the matter.

ADJOURNMENT

It was moved and seconded
That the meeting adjourn (4:15 p.m.).

CARRIED

Certified a true and correct copy of the
Minutes of the meeting of the Planning
Committee of the Council of the City of
Richmond held on Wednesday, July 35,
2017.

Councillor Linda McPhail Evangel Biason

Chair

Legislative Services Coordinator
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> City of

-] I Report to Committee
2. Richmond P

To: Parks, Recreation and Cultural Services Date: June 12, 2017
Committee

From: Mike Redpath File:  11-7000-01/2017-Vol
Senior Manager, Parks 01

Re: Ships to Shore — King of the Sea Festival 2017

Staff Recommendation

1. That the staff report titled “Ships to Shore — King of the Sea Festival 2017, dated June
12,2017, from the Senior Manager, Parks, be received for information.

2. That a “thank you” letter be sent to the Japanese Agency of Maritime Education and
Training for Seafarers for the 2017 visit of the Kaiwo Maru and extend an invitation for
future visits to Richmond.

3. That a ’thank you” letter be sent to the Community Advisory Committee members and
team lead volunteers, as identified in Attachment 1.

Mg

Mike Redpath
Senior Manager, Parks
(604-247-4942)

Att. 1

REPORT CONCURRENCE

CONCURRENCE OF GENERAL MANAGER

Mleat

REVIEWED BY STAFF REPORT / 'N'T'ALff
AGENDA REVIEW SUBCOMMITTEE A

) <— \
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Staff Report
Origin
This report supports Council’s 2014-2018 Term Goal #2 A Vibrant, Active and Connected City:

Continue the development and implementation of an excellent and accessible system of
programs, services, and public spaces that reflect Richmond’s demographics, rich
heritage, diverse needs, and unique opportunities, and that facilitate active, caring, and
connected communities.

2.3.  Outstanding places, programs and services that support active living, wellness and
a sense of belonging.

2.4. Vibrant arts, culture and heritage opportunities.
Analysis

The purpose of this report is to provide a summary of the Ships to Shore — King of the Sea Festival
that was held May 5 to 7,2017. An estimated 75,000 people visited Garry Point Park over the
course of the weekend to participate in the event.

Kaiwo Maru

After a month long journey from Japan, the Kaiwo Maru arrived in Richmond on Wednesday, May
3,2017, and was greeted by Mayor and Councillors, Taiko Drummers, local school children waving
flags and other local residents.

Captain Masaki Umatani, on his third visit to Richmond, was pleased that the ship was able to
travel by sail, rather than motor, for the majority of their 28 day trip to Richmond. The Kaiwo
Maru is a sail training vessel from the Japanese Agency of Maritime Education and Training for
Seafarers (JMETS), an organization that trains future navigators and engineers. At 361-feet long,
182-feet high, and with 36 sails totally nearly 30,000 square feet, it is one of the largest tall ships
in the world. The Kaiwo Maru’s complement is comprised of approximately 170 people,
including 106 cadets.

On Thursday, May 4, 2017, the City of Richmond was pleased to host the cadets and crew for a
tour of Richmond and the Metro Vancouver area. The cadets and crew visited the Richmond
Olympic Experience at the Richmond Olympic Oval, Stanley Park, Granville Island and the
Capilano Suspension Bridge. The Kaiwo Maru also generously welcomed delegates from the 3rd
Joint Ministerial Conference of the Paris and Tokyo MOUs on Port State Control, hosted by
Transport Canada, onboard for a special tour in advance of the festival.

The captain, crew and cadets were active participants in the three day Ships to Shore — King of

the Sea Festival, prior to departing on Monday, May 8, 2017, for their 35 day return voyage to
Japan.
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Ships to Shore — King of the Sea Festival Program Highlights

An estimated 75,000 people visited the Ships to Shore - King of the Sea Festival over the three
days. The event demonstrated Garry Point Park to be a successful venue for hosting a significant
tall ship and a major maritime festival.

Program highlights from the festival include:

e Fully subscribed online, pre-booked boarding passes that allowed thousands of local
residents aboard the ship. Thousands more viewed from the dock and the shore;

o Fully subscribed online, pre-booked school tours on Friday, May 5, 2017, that allowed
600 students from Richmond schools the once in a lifetime opportunity to board the
Kaiwo Maru. Hundreds of other students viewed the ship from the dock and the shore;

¢ Fully subscribed, on-line, pre-booked paddlewheel boat tours that offered a narrated tour
of the Steveston Cannery Chanel, from Britannia Shipyards to Garry Point Park, as well
as a waterside view of the Kaiwo Maru;

e The Saturday afternoon sail drill that was a festival highlight and drew a crowd Captain
Umatami reported was the largest he had ever seen attend a sail drill for the Kaiwo Maru.
Special guest appearances during the drill included the Canadian Coast Guard
surveillance plane, which flew over in salute, and the Canadian Coast Guard hovercraft;

e Two stages that offered a range of music and performances throughout the weekend,
capped off on Saturday evening with headliner Alan Doyle and the Beautiful Gypsies
followed by fireworks;

¢ A Kids Cove area that was well attended and included a stage featuring children’s
entertainers, crafts and a free play area;

e Fifteen food trucks which provided revenue that offset the costs of providing meals for
volunteers throughout the weekend;

e A small carnival, featuring 10 rides, which provided entertainment and 12 community
vendors that offered merchandise for sale, both of which generated revenue to help
support the festival;

e The debut of the Richmond Canada 150 Pavilion;

e A variety of community partners participating in the event, including Fraser River
Discovery Centre, Metro Vancouver Regional Parks, Active Transportation Community,
City of Richmond Environmental Programs, RCMP, Richmond Carver’s Society,
Tourism Richmond, Royal Canadian Marine Search and Rescue (RCMSAR), Britannia
Heritage Shipyard Society, Gulf of Georgia Cannery, Nikkei Centre, Steveston Historic
Society and Steveston Japanese Language School; and

e Additional special guests at the festival including delegates from Richmond’s Sister City,
Wakayama City and Asako Okai, the Consul General of Japan.

Volunteers

Volunteers were engaged at every level of festival development and delivery. Volunteer highlights
include:
o The Community Advisory Committee which started meeting in 2016 and contributed their
programming expertise, helping to build connections with others to support the event
(Attachment 1);
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e Team lead volunteers who took a leadership role in recruiting, training and coordinating
volunteers;

¢ A hundred program volunteers who contributed 1,000 volunteer hours the weekend of the
festival; and

e Fifty-five Green Ambassador volunteers who contributed over 600 hours over the
weekend of the festival.

Transportation and Security

The City of Richmond’s Transportation and Community Safety Departments, in addition to
Translink, the RCMP and the Royal Canadian Marine Search and Rescue (RCMSAR), contributed
to an effective transportation and security plan. No significant transportation or security issues were
reported throughout the weekend.

Active and public transportation were promoted as the best way to get to the festival site. Highlights
include:

e The Bike Valet, sponsored by TransLink and run by Better Environmentally Sound
Transportation, which provided a safe, secure way for people to park their bikes at the
festival. Over the weekend, 1,382 festival visitors checked their bikes into the valet;

e TransLink added additional buses and modified bus routes throughout the weekend to
better serve festival attendees and local residents; and

e Free shuttle buses, running all three festival days, from Garry Point Park to Lord Byng
Elementary and then from Lord Byng Elementary to Lansdowne Mall.

Communications and Marketing

Ships to Shore was supported by a comprehensive six-week multi-media marketing campaign
that included print, television, radio, outdoor, online and social media advertising in both English
and Chinese-language mediums. Through media sponsorships, the total value of the advertising
campaign from paid advertising, promotional and editorial support was more than $90,000.

Additional earned media value through news coverage on CTV, The Weather Network, CBC,
international travel media and various local newspapers and websites is estimated at $25,000.
The combined total of earned media and advertising value represents a return on investment ratio
in excess of 3:1 for the City’s marketing spending.

Ships to Shore also made significant use of online and social media for promotional purposes.
Highlights include:

e A total of 42,800 visits to the Ships to Shore website;

e A 21 per cent increase in followers to the Richmond Canada 150 Facebook page over the

weekend;

e A 40 per cent increase in followers on the Richmond Canada 150 Instagram;

e Over 95,000 impressions from Facebook posts;

e Over 7,000 Instagram impressions;
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e Over 2,000 images posted to Instagram using various hashtags (#shipstoshore
#shipstosky #shipstoshore2017 #shipstoshoresteveston etc); and
o Hundreds of tweets and retweets about the event.

Sponsorship

In addition to media sponsorship, over $36,000 of sponsorship revenue was generated to support
the event. Sponsors included presenting sponsor RE/MAX, fireworks sponsor Polygon Homes,
and community sponsors Tangerine, River Rock Casino Resort, JTB International, Japan
Airlines Worldwide, United Rentals and TransLink.

Media sponsors included CTV, 103.5 QM/FM, Richmond News and The Georgia Straight.

Sustainability

The Ships to Shore — King of the Sea Festival was produced following the recommendations set
by the Richmond Sustainable Event Toolkit. The sustainability commitment statement for the
festival was:

Ships to Shore is committed to fostering positive environmental, social and economic
impacts for current and future generations within the local and international community.

Sustainability highlights include:

e Richmond’s Green Ambassadors to help festival goers properly dispose of their waste.
With the Green Ambassador’s support, our waste diversion target of 80 per cent was
achieved;

e Mandatory compostable, environmentally friendly food service items for all food
vendors;

e Portable water stations for the duration of the festival;

e Public and active transportation that was well promoted and used, as detailed above;

e Physical accessibility was maximized with the support of volunteers from the Richmond
Centre for Disabilities;

e The development and implementation of a comprehensive safety and security plan that
ensured festival goers enjoyed a safe environment on the dock and throughout the festival
site;

e The recruitment of local volunteers and providing them engaging volunteer opportunities
at every level of the event;

e Using local vendors and contractors; and

e Delivering the event efficiently and on budget through responsible procurement,
sponsorships, and revenue sharing with vendors.

Financial Impact

None.
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Conclusion

As the first major festival of the 2017 Canada 150 series of events, the Ships to Shore — King of the
Sea Festival was well attended, and well received by the community. It supported Council’s guiding
principles for Canada 150 by tying the past with the future, showcasing Richmond and being
inclusive, sustainable and coordinated.

OM e it —

Marie Fenwick
Manager, Parks Programs
(604-244-1275)

Att. 1: Ships to Shore — King of the Sea Community Advisory Committee Members and Invitees
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Attachment 1

Ships to Shore — King of the Sea Community Advisory Committee Members and Invitees

Britannia Heritage Shipyard Society

Steveston Japanese Canadian Cultural Centre

Gulf of Georgia Society

Nikkei Centre

Steveston Buddhist Temple

Steveston Historical Society

Steveston Community Centre

Steveston Merchants Association

Steveston Harbour Authority

Royal Canadian Marine Search and Rescue

Vancouver Maritime Museum

Ships to Shore Volunteer Team Leads

Tourism Richmond

Youth (Represented by Steveston Community Centre Youth Coordinator)

Wakayama Kenjin Kai

Wakayama Sister City Committee
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City of

! .
% Richmond

Report to Committee

To: Parks, Recreation and Cultural Services Date: June 12, 2017
Committee

From: Serena Lusk File:  01-0370-20-002/2016-
Senior Manager, Recreation and Sport Services Vol 01

Re: Community Wellness Strategy 2017-2022 Vision, Principles and Focus Areas

Staff Recommendation

1. That the Community Wellness Strategy 2017-2022 Vision, Principles and Focus Areas as
detailed in the staff report titled “Community Wellness Strategy 2017-2022 Vision,
Principles and Focus Areas,” dated June 12, 2017, from the Senior Manager, Recreation
and Sport Services, be adopted.

2. That the Vision, Principles and Focus Areas as described in the staff report titled
“Community Wellness Strategy 2017-2022 Vision, Principles and Focus Areas,” dated
June 12, 2017, from the Senior Manager, Recreation and Sport Services, be used to guide
the development of the Community Wellness Strategy 2017-2022 and that staff bring the
Community Wellness Strategy 2017-2022 to Council for approval by the end of 2017.

C\MM/\ LA, o

Serena Lusk

Senior Manager, Recreation and Sport Services

(604-233-3344)

Att. 4

REPORT CONCURRENCE
ROUTED To: CONCURRENCE | CONCURRENCE OF GENERAL MANAGER
Parks

Arts, Culture & Heritage
Community Social Development
Policy Planning

Transportation

Community Safety
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APPROVED BY CAO
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Staff Report
Origin

The first Community Wellness Strategy 2010-2015, developed in partnership with Vancouver
Coastal Health — Richmond (VCH) and Richmond School District No. 38 (SD38), was endorsed
by Council in February of 2010. In 2015, the partners reviewed the impact of their work,
established recommendations for the development of an updated strategy and renewed their
commitment to working together to improve community wellness in Richmond. The Community
Wellness Strategy 2017-2022 is currently being prepared in partnership with VCH and SD38,
and a collaborative and holistic approach is being taken to improve wellness for Richmond
residents. The purpose of this report is to outline the public engagement process for the
Community Wellness Strategy 2017-2022, describe the vision, principles and focus areas and
present the next steps for preparing the strategy.

This report supports Council’s 2014-2018 Term Goal #2 A Vibrant, Active and Connected City:

Continue the development and implementation of an excellent and accessible system of
programs, services, and public spaces that reflect Richmond’s demographics, rich
heritage, diverse needs, and unique opportunities, and that facilitate active, caring, and
connected communities.

2.1.  Strong neighbourhoods.

2.3.  Qutstanding places, programs and services that support active living, wellness and
a sense of belonging.

This report supports Council’s 2014-2018 Term Goal #3 A Well-Planned Community:

Adhere to effective planning and growth management practices to maintain and enhance
the livability, sustainability and desirability of our City and its neighbourhoods, and to
ensure the results match the intentions of our policies and bylaws.

This report supports Council’s 2014-2018 Term Goal #5 Partnerships and Collaboration:

Continue development and utilization of collaborative approaches and partnerships with
intergovernmental and other agencies to help meet the needs of the Richmond
community.

5.2, Strengthened strategic partnerships that help advance City priorities.
This report supports Council’s 2014-2018 Term Goal #9 A Well-Informed Citizenry:

Continue to develop and provide programs and services that ensure the Richmond
community is well-informed and engaged on City business and decision making.

9.1.  Understandable, timely, easily accessible public communication.

9.2.  Effective engagement strategies and tools.
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This report also supports Social Development Strategy 2013-2022, specifically:

Action 44 — Implement, monitor and update the Community Wellness Strategy including

development of community wellness indicators in partnership with Vancouver Coastal
Health.

Analysis

Background

The initial Community Wellness Strategy 2010-2015 created a unifying framework for wellness
across Richmond and initiated a process whereby three key agencies within the community
began to work collaboratively to improve wellness. The 2010-2015 Community Wellness
Strategy had the goal of achieving three high-level outcomes which included an increased
permanent commitment to wellness and well-being, increased physical activity and physical
fitness, and an increased sense of connectedness to the community.

While many strides were taken in this collaborative approach to achieve the three high-level
outcomes, it was determined that more work could be done to further a more strategic and
intentional approach to community wellness. In addition, it was identified that renewing and
strengthening the commitment to working in partnership with allied agencies would allow
Richmond to take advantage of opportunities to more effectively meet the specific wellness
needs of Richmond residents.

In 2016, Council supported the renewal of the Richmond Community Wellness Strategy with the
approval of an additional level request for $75,000, which has been supplemented by a $25,000
contribution from Vancouver Coastal Health - Richmond. Building on the foundation of a strong
partnership with VCH and SD38, the development of the updated Community Wellness Strategy
2017-2022 is currently ongoing, with a robust project process which has to date included
extensive background work and public consultation. The renewed strategy will also build on the

many accomplishments and learning’s from the first Richmond Community Wellness Strategy
2010-2015.

Community Engagement

The Community Wellness Strategy 2017-2022 community engagement is being led by City staff,
in collaboration with the partners and the assistance of a consultant team, and has been organized
into internal and external stakeholder and community engagement events. The project started in
the fall of 2016 with extensive background work that informed the internal and external
stakeholder workshops, as well as public consultation. The main focus of the engagement events
was to get an in-depth understanding of what wellness means to Richmond residents and what
they need to feel healthy, happy and connected to their community.

Internal Stakeholder Workshops

Starting in February 2017, internal stakeholder engagement began, which consisted of City staff
and partner workshops. The intention of these workshops was to gather specific insights and
knowledge from the unique perspectives of all three partners. Specifically, two workshop
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sessions were conducted with City staff from across the organization and two sessions were held
with representatives from Community Services partner associations/societies, including the
Richmond Olympic Oval. In addition, VCH staff, including the senior leadership team,
public/population health staff and front line staff, was consulted. Another session was also held
with SD38 staff.

External Stakeholder Workshops

In March 2017, external stakeholder workshops were held with community groups that work
with one or more of the three partners (invitations were sent to over 50 different groups). Eight
different Richmond advisory committees were invited to attend a workshop session where they
were able to share their expertise and insights as they relate to wellness for Richmond residents.
In addition, an online survey was sent to all community groups and advisory committees. The
stakeholder workshops resulted in meaningful discussions and valuable input. A detailed list of
stakeholders can be found in Attachment 1.

Public Consultation

Four drop-in style open houses were held at the end of April 2017 in various Richmond Public
Library branches. The open houses took place on Thursday, April 27 at the Steveston branch
from 10:00 am. to 1:00 p.m. and the Cambie branch from 3:00 p.m. to 6:00 p.m., on Friday,
April 28 at the Ironwood branch from 10:00 a.m. to 1:00 p.m. and on Saturday, April 29 at the
Brighouse branch from 10:30 am. to 4:00 p.m. The public open houses were advertised in the
Richmond News and the Ming Pao Newspaper, on social media, through posters at City Hall and
at all eight community centres.

Approximately 240 people attended all four open houses, providing detailed and meaningful
input regarding wellness for themselves, their neighbourhood and their community. An
additional 80 families were engaged on Family Day, Monday, February 13, 2017, and provided
feedback on what wellness means to them. Open house attendees were engaged in a variety of
ways from onec-on-one interviews, to interactive exercises where they used post-it-notes to
answer questions such as:

What does wellness mean to you, your family, your neighbourhood and your city?
What do you need to feel healthy, happy and connected to your community?
Which of the following wellness-related images resonate most with you?

A children’s station was also set-up for children to draw what makes them happy and healthy and
provided them with the opportunity to stick their illustrations on a larger board to share with
everyone (Attachment 2).

In addition to the public open houses, an online survey was distributed to parents through the
SD38 Parent Advisory Council (PAC), which resulted in 81 responses. Public consultation also
included discussions with students in two elementary schools, Brighouse and Mitchell, and two
secondary schools, Steveston and MacNeill. Overall, the consultation with students in Richmond
schools involved engaging a total of 246 students from 10 different classrooms in grades 4 to 11.
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Let's Talk Richmond

The public consultation was complemented by a webpage on Let’s Talk Richmond, the City’s
online engagement tool. Background documents and an online survey (Attachment 3) were
posted from Wednesday, April 19 to Sunday, May 14, 2017. The Let’s Talk Richmond page was
promoted on social media platforms such as Facebook and Twitter, and in house at all of the
Community Services facilities. Overall, 134 surveys were completed and important insights into
Richmond resident’s needs as they relate to wellness were gained.

Community Engagement Results

The feedback that was received from the internal and external stakeholder workshops, public
open houses and Let’s Talk Richmond was summarized and synthesized into key findings.

The following tables are summaries of the community engagement results.

Internal Stakeholder Workshop Summary

Key themes identified:

e Health and Lifestyle — physical activity, healthy eating and mental wellness

Built and Natural Environment — healthy neighbourhood design and transportation
networks

Access to Programs and Services — affordability, availability, capacity and language
Economic Wellness — affordable housing, adequate income and food security
Connectedness/Inclusion — social and cultural connectedness

Intercultural Harmony — culturally sensitive environments

Awareness and Education — enhanced understanding and benefits of wellness

External Stakeholder Workshop Summary

Key themes identified:

e Partnerships — the need to involve the business community

e Placemaking — Developing safe and healthy indoor and outdoor places, outdoor spaces
for gathering and connecting

e Focus on policy — the need to incorporate a wellness lens into all policy, planning and
program design (e.g., including planning for the built environment)

e Equity in access to programs and services — providing quality programs for marginalized
groups and removing barriers to participation
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Public Consultation '

Key themes identified:

e When asked what wellness means to Richmond residents:
o Balance of physical, mental and spiritual wellness
o Harmony, bonding, good relationships, spending time together
o Accepting of everyone, openness, supportive, caring, inclusion, belonging, feeling
safe, healthy environment, gathering places, opportunities to volunteer
o Economic and financial stability

e When asked what supports are needed to maintain wellness:

o Built and natural environment - supportive, safe and healthy environments

o Program opportunities — greater choice for adults and after school options for
children
Services — mental health and vulnerable population related
Access — having programs and amenities closer to home
Supportive neighbourhoods — better sidewalks, transportation and natural spaces
Education — information on wellness through social media

o O O O

Additional public consultation information can be found in Attachment 4.

Let’s Talk Richmond

Key themes identified:

e When asked to rank key aspects of wellness:
o Majority of respondents ranked physical and psychological/emotional wellness as
the highest priorities

e When asked what respondents and their families do currently to keep healthy, active and
involved:
o Physical activity, healthy eating, social and cultural activities, volunteering and
reading :

e  When asked how my neighbourhood and community could help increase my well-being:
o More green spaces, beautification, more community gardens, walking paths,
better sidewalks, neighbourhood parks, spaces and places to gather, better access
to health services, more affordable classes and activities, more neighbourhood and
cultural events, walkability to amenities and better transit
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Community Wellness Strategy 2017-2022 Vision, Principles and Focus Areas

A vision, principles and five focus areas with the potential to strategically enhance the work of
the partners in optimizing wellness for Richmond residents have been developed specifically for
the Community Wellness Strategy 2017-2022. The vision, principles and five focus areas are
based on the results of the 2017 engagement process and promising practices identified from
other jurisdictions.

Similar to the first Community Wellness Strategy 2010-2015, the recent community engagement
has revealed a focus on physical activity and connectedness to one’s community are still
important factors when it comes to wellness for Richmond residents. The recent community
engagement has also discovered that healthy neighbourhood design and transportation networks,
equitable access to programs and services as well as education on wellness literacy, are all
important factors for Richmond residents. Based on this data, a vision, principles and five focus
areas have been developed for the updated Community Wellness Strategy 2017-2022.

Community Wellness Strategy Vision and Principles

The purpose of the vision is to be aspirational in setting the stage for collective action on
community wellness and to articulate where we see Richmond in the future as a result of our
work.

Vision:
Richmond...active, caring, connected, healthy and thriving
Principles:

The purpose of the principles is to provide a decision-making framework for the development of
the strategy.

e [Engage in collective action;

e Embrace a strength-based approach;

e Monitor and evaluate to ensure accountability;

¢ Be financially, socially and environmentally sustainable;

e Be inclusive, equitable, respectful and celebrate diversity; and
e Synergize with existing plans, strategies and organizations

Community Wellness Strategy Focus Areas

The purpose of the focus areas is to be aspirational and provide a clear set of high level goals for
the Community Wellness Strategy 2017-2022. Action items will be developed for each of the
five focus areas.

5413052 CNCL - 80



June 12,2017 -8-

Focus Areas:

1. Foster healthy, active and involved lifestyles for all Richmond residents with an emphasis
on physical activity, healthy eating and mental wellness.

2. Enhance physical and social connectedness within and among neighbourhoods and
communities.

3. Enhance equitable access to amenities, services and programs within and among
neighbourhoods.

4. Facilitate supportive, safe and healthy natural and built environments.

5. Promote wellness literacy for residents across all ages and stages of their lives.

Next Steps

Pending Council’s adoption of the Community Wellness Strategy 2017-2022 Vision, Principles
and Focus Areas, the development of action plans and an evaluation framework will be
undertaken by the consultants under the guidance of City staff and partners. This process will
result in a Draft Community Wellness Strategy 2017-2022 (Draft Strategy). The Draft Strategy
will then be presented to external stakeholders and the public through several drop-in style open
houses. The final Community Wellness Strategy 2017-2022 will then be developed and
presented to Council for adoption by the end of 2017.

The diagram below provides a summary of the Community Wellness Strategy 2017-2022
development process. Staff are currently in phase 3, that of validation by partners and
presentation to City Council.

PHASE 2
Stakeholder and
Community Consultation

* Staff

Validation by Partners Development of Action Draft Community
and Presentation to Plans and Evaluation Wellness Strategy
City Council Framework Final Validation

by Community
Organizations and
Public

 Community groups
» General Public

WE ARE HERE
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Financial Impact
None.
Conclusion

A collaborative and holistic approach to improve wellness for Richmond residents has resulted in
a successful partnership and the design of an extensive public engagement process which has
helped to identify the aspects of wellness that are integral for Richmond residents to thrive.
These key aspects have been summarized in the vision, principles and focus areas, and upon
adoption by Council, will guide the action plans and evaluation framework which will form the
Community Wellness Strategy 2017-2022.
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