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City Council 
 

Council Chambers, City Hall 
6911 No. 3 Road 

Monday, April 27, 2020 
7:00 p.m. 

 
 
Pg. # ITEM  
 
  

MINUTES 
 
 1. Motion to: 

CNCL-6 (1) adopt the minutes of the Regular Council meeting held on April 14, 
2020; 

CNCL-18 (2) adopt the minutes of the Special Council meeting held on April 20, 
2020; and 

CNCL-21 (3) adopt the minutes of the Regular Council meeting for Public 
Hearings held on April 20, 2020. 

  

 
  

AGENDA ADDITIONS & DELETIONS 
 
  

COMMITTEE OF THE WHOLE 
 
 2. Motion to resolve into Committee of the Whole to hear delegations on 

agenda items. 
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 3. Delegations from the floor on Agenda items. 

  PLEASE NOTE THAT FOR LEGAL REASONS, DELEGATIONS ARE
NOT PERMITTED ON ZONING OR OCP AMENDMENT BYLAWS 
WHICH ARE TO BE ADOPTED OR ON DEVELOPMENT PERMITS –
ITEM NO. 8. 

 
 4. Motion to rise and report. 

  

 
  

RATIFICATION OF COMMITTEE ACTION 
 
  

CONSENT AGENDA 

  PLEASE NOTE THAT ITEMS APPEARING ON THE CONSENT 
AGENDA WHICH PRESENT A CONFLICT OF INTEREST FOR 
COUNCIL MEMBERS MUST BE REMOVED FROM THE CONSENT 
AGENDA AND CONSIDERED SEPARATELY. 

 
  

CONSENT AGENDA HIGHLIGHTS 

   Receipt of Committee minutes 

   Report 2019: Continuous Improvement for Sustainable Waste 
Management 

 
 5. Motion to adopt Items No. 6 and No. 7 by general consent. 

  

 
 6. COMMITTEE MINUTES 

 

 That the minutes of: 

CNCL-61 (1) the General Purposes Committee meeting held on April 20, 2020; and 

CNCL-65 (2) the Special Finance Committee meeting held on April 20, 2020 

 be received for information. 

  

 
 

Consent 
Agenda 

Item 



Council Agenda – Monday, April 27, 2020 
Pg. # ITEM  
 

CNCL – 3 

 7. REPORT 2019: CONTINUOUS IMPROVEMENT FOR 
SUSTAINABLE WASTE MANAGEMENT 
(File Ref. No. 10-6370-01) (REDMS No. 6433406 v. 3) 

CNCL-67 See Page CNCL-67 for full report  

  GENERAL PURPOSES COMMITTEE RECOMMENDATION 

  That the annual report titled, “Report 2019: Continuous Improvement for 
Sustainable Waste Management” be endorsed and be made available to the 
community on the City’s website and through various communication tools 
including social media channels and as part of community outreach 
initiatives. 

  

 
 
  *********************** 

CONSIDERATION OF MATTERS REMOVED FROM THE 
CONSENT AGENDA 

*********************** 
 
 
  

PUBLIC ANNOUNCEMENTS AND EVENTS 

 
 
 

 
 
  

NEW BUSINESS 

 
 
  

BYLAWS FOR ADOPTION 
 
CNCL-137 Housing Agreement (9680 Williams Road) Bylaw No. 10118 

Opposed at 1st/2nd/3rd Readings – None. 

  

 

Consent 
Agenda 

Item 
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CNCL-138 Vehicle for Hire Bylaw No. 6900, Amendment Bylaw No. 10128 

Opposed at 1st/2nd/3rd Readings – None. 

  

 
CNCL-143 Consolidated Fees Bylaw No. 8636, Amendment Bylaw No. 10143 

Opposed at 1st/2nd/3rd Readings – None. 

  

 
CNCL-145 Business Licence Bylaw No. 7360, Amendment Bylaw No. 10145 

Opposed at 1st/2nd/3rd Readings – None. 

  

 
CNCL-147 Consolidated Fees Bylaw No. 8636, Amendment Bylaw No. 10160 

Opposed at 1st/2nd/3rd Readings – None. 

  

 
CNCL-148 Richmond Zoning Bylaw No. 8500, Amendment Bylaw No. 9644 

(6231 Blundell Road, RZ 16-731320) 
Opposed at 1st Reading – Cllr. Day. 
Opposed at 2nd/3rd Readings – Cllr. Day. 

  

 
CNCL-150 Richmond Zoning Bylaw No. 8500, Amendment Bylaw No. 9939 

(7571 Bridge Street, RZ 18-802621) 
Opposed at 1st Reading – None. 
Opposed at 2nd/3rd Readings – None. 

  

 
  

DEVELOPMENT PERMIT PANEL 
 
 8. RECOMMENDATION 

  See DPP Plan Package (distributed separately) for full hardcopy plans 

CNCL-152 (1) That the Chair’s report for the Development Permit Panel meeting 
held on October 17, 2019, be received for information; and 
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 (2) That the recommendations of the Panel to authorize the issuance of a 
Development Permit (DP 18-820689) for the property at 1600 Savage 
Road be endorsed, and the Permits so issued. 

  

 
  

ADJOURNMENT 
  

 



Place: 

Present: 

City of 
Richmond 

Regular Council 

Tuesday, April 14, 2020 

Council Chambers 
Richmond City Hall 

Mayor Malcolm D. Brodie 
Councillor Chak Au 
Councillor Carol Day (attending via teleconference) 
Councillor Kelly Greene ( attending via teleconference) 
Councillor Alexa Loo ( attending via teleconference) 
Councillor Bill McNulty (attending via teleconference) 
Councillor Linda McPhail ( attending via teleconference) 
Councillor Harold Steves (attending via teleconference) 
Councillor Michael Wolfe (attending via teleconference) 

Acting Corporate Officer - Matt O'Halloran 

Minutes 

Call to Order: Mayor Brodie called the meeting to order at 7:00 p.m. 

RES NO. ITEM 

R20/7-1 

MINUTES 

1. It was moved and seconded 
That: 

(1) the minutes of the Regular Council meeting held on March 23, 2020, 
be adopted as circulated; 

(2) the minutes of the Special Council meeting held on March 19, 2020, 
March 23, 2020, March 30, 2020, and April 6, 2020, be adopted as 
circulated; 

(3) the Metro Vancouver 'Board in Brief' dated March 27, 2020, be 
received for information. 

CARRIED 

1. CNCL – 6



R20/7-2 

6447644 

City of 
Richmond 

Regular Council 
Tuesday, April 14, 2020 

Minutes 

Mayor Brodie noted that since no members of the public were present at the 
meeting, a motion to resolve into Committee of the Whole to hear delegations 
from the floor on Agenda items and to rise and repmi (Items No. 2 to 4) 
would not be necessary. 

CONSENT AGENDA 

5. It was moved and seconded 
That Items No. 6, 8, and 10 be adopted by general consent. 

CARRIED 

6. COMMITTEE MINUTES 

That the minutes of: 

(1) the General Purposes Committee meetings held on March 23, 2020, 
and April 6, 2020; 

(2) the Finance Committee meeting held on April 6, 2020; and 

(3) the Planning Committee meeting held on April 7, 2020; 

be received for information. 

ADOPTED ON CONSENT 

7. PROVIDENCE FLAGSHIP PROPOSAL 
(File Ref. No. 03-1000-05-368) (REDMS No. 6407444 v. 5) 

Please see Page 4 for action on this item. 

2. CNCL – 7



6447644 

City of 
Richmond 

Regular Council 
Tuesday, April 14, 2020 

Minutes 

8. HOUSING AGREEMENT BYLAW NO. 10118 TO PERMIT THE CITY 
OF RICHMOND TO SECURE AFFORDABLE HOUSING UNITS AT 
9680 WILLIAMS ROAD 
(File Ref. No. 12-8060-20-010118) (REDMS No. 6402916 v. 3; 6427581; 3218459) 

That Housing Agreement (9680 Williams Road) Bylaw No. 10118 be 
introduced and given first, second and third readings to permit the City to 
enter into a Housing Agreement substantially in the form attached hereto, 
in accordance with the requirements of section 483 of the Local 
Government Act, to secure the Affordable Housing Units required by 
Rezoning Application RZ 15-715406. 

ADOPTED ON CONSENT 

9. APPLICATION BY FOUGERE ARCHITECTURE INC. FOR 
REZONING AT 7100 AND 7120 ASH STREET FROM THE "SINGLE 
DETACHED (RSl/F)" ZONE TO THE "TOWN HOUSING (ZT16) -
SOUTH MCLENNAN AND ST. ALBANS SUB-AREA (CITY 
CENTRE)" ZONE 
(File Ref. No. 12-8060-20-010163; RZ 18-843479) (REDMS No. 6426161; 6427581; 3218459) 

Please see Page 5 for action on this item. 

10. FOOD SECURITY AND AGRICULTURAL ADVISORY 
COMMITTEE 2019 ANNUAL REPORT AND 2020 WORK PROGRAM 
(File Ref. No. 01-0100-30-AADVl-01) (REDMS No. 6426090) 

That the Food Security and Agricultural Advisory Committee 2020 Work 
Program, as presented in the staff report, titled "Food Security and 
Agricultural Advisory Committee 2019 Annual Report and 2020 Work 
Program", dated March 26, 2020, from the Director of Policy Planning, be 
approved. 

ADOPTED ON CONSENT 

11. FENCE REGULATIONS ADDRESSING HEIGHT AND MATERIALS 
(File Ref. No. 12-8060-20-010122/010144) (REDMS No. 6404835 v. JB; 6399777; 6399778; 6360541; 
6400503) 

Please see Page 6 for action on this item. 

3. 

CNCL – 8
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6447644 

City of 
Richmond 

Regular Council 
Tuesday, April 14, 2020 

***************************** 

Minutes 

CONSIDERATION OF MATTERS REMOVED FROM THE 
CONSENT AGENDA 

***************************** 

7. PROVIDENCE FLAGSHIP PROPOSAL 
(File Ref. No. 03-1000-05-368) (REDMS No. 6407444 v. 5) 

In accordance with Section 100 of the Community Charter, Cllr. McPhail 
declared to be in a conflict of interest as her husband has ownership interest in 
the Providence, and Cllr. McPhail left the meeting- 7:04 p.m. 

It was moved and seconded 
(1) That the Chief Administrative Officer and the General Manager, 

Community Services be authorized to enter into a three year 
agreement on behalf of the City for a total value of $50,000 with the 
Providence 1903 Charters; and 

(2) That funding of $33,000 from the Council Community Initiatives 
Account be approved to fund the annual cost of $16,500 in the second 
and third year of the agreement as outlined in the staff report 
"Providence Flagship Proposal" dated February 10, 2020, from the 
Director, Arts, Culture and Heritage Services and the Consolidated 5 
Year Financial Plan (2020-2024) be amended accordingly. 

CARRIED 

Cllr. McPhail returned to the meeting- 7:06 p.m. 

4. 

CNCL – 9
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6447644 

City of 
Richmond 

Regular Council 
Tuesday, April 14, 2020 

Minutes 

9. APPLICATION BY FOUGERE ARCHITECTURE INC. FOR 
REZONING AT 7100 AND 7120 ASH STREET FROM THE "SINGLE 
DETACHED (RSl/F)" ZONE TO THE "TOWN HOUSING (ZT16) -
SOUTH MCLENNAN AND ST. ALBANS SUB-AREA (CITY 
CENTRE)" ZONE 
(File Ref. No. 12-8060-20-010163; RZ 18-843479) (RED MS No. 6426161; 6427581; 3218459) 

In reply to queries from Council, staff advised that (i) vehicle access to the 
proposed development would be from Ash Street, (ii) the walkway is 
provided to increase mobility options in the neighbourhood, (iii) the project 
can proceed without the walkway, should Council request it, and (iv) a 
parking study conducted in 2018 did not show a parking challenge in the 
neighbourhood. 

Discussion took place on sufficient parking and parking solutions and as a 
result of the discussion, the following referral motion was introduced: 

It was moved and seconded 
That Richmond Zoning Bylaw 8500, Amendment Bylaw 1 OJ 63, for the 
rewning of 7100 and 7120 Ash Street from the "Single Detached (RSJ/F)" 
wne to the "Town Housing (ZTJ 6) - South McLennan and St. Albans 
Sub-Area (City Centre)" zone, be referred back to staff to consult with the 
residents of Sills A venue and find an amicable opportunity solution for a 
better result. 

The question on the referral motion was not called as in reply to queries from 
Council, staff noted that the notification area is 50 metres from the property 
line. 

Discussion took place on advancing this application to Public Hearing and 
encouraging people to walk and use public transit. 

In reply to a further query from Council, staff advised that the proposed 
development is consistent with the City's Official Community Plan and does 
not require additional public information sessions. 

The question on the referral motion was then called and it was DEFEATED 
with Mayor Brodie, Cllrs: Au, Loo, McNulty, McPhail and Steves opposed. 

5. 

CNCL – 10
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6447644 

City of 
Richmond 

Regular Council 
Tuesday, April 14, 2020 

It was moved and seconded 

Minutes 

That Richmond Zoning Bylaw 8500, Amendment Bylaw 10163, for the 
rezoning of 7100 and 7120 Ash Street from the "Single Detached (RSl/F)" 
zone to the "Town Housing (ZTl 6) - South McLennan and St. Albans 
Sub-Area (City Centre)" zone, be introduced and given first reading. 

CARRIED 
Opposed: Cllrs. Day 

Wolfe 

11. FENCE REGULATIONS ADDRESSING HEIGHT AND MATERIALS 
(File Ref. No. 08-4430-01) (REDMS No. 6404835 v. IB; 6399777; 6399778; 6360541 ; 6400503) 

It was moved and seconded 
(1) That Richmond Zoning Bylaw No. 8500, Amendment Bylaw 

No. 10122, respecting changes to fence regulations, be introduced 
and given first reading, and 

(2) That Building Regulation Bylaw No. 7230, Amendment Bylaw 
No. 10144, requiring a permit for fences constructed with concrete 
foundations, be introduced and given first, second and third readings. 

The question on the motion was not called as in reply to queries from Council, 
staff advised that (i) fences that require a small concrete footing do not require 
a building permit; however, a large concrete foundation would require a 
building permit, (ii) part of the bylaw amendment addresses heavy materials, 
such as masonry, stone, brick that require concrete foundations and must go 
through a permit application process, (iii) information regarding permit 
requirements can be found in the bulletin and the City's website, (iv) the 
proposed amendment has strict regulations regarding the footprint of a 
fencepost, and (v) access to agricultural backlands via a 4 metre wide 
driveway is required and enforced. 

Discussion took place on (i) removing masonry as an allowable material, (ii) 
difference between a fence and wall, and (iii) additional information and 
detail on other options for fences. 

6. 

CNCL – 11
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6447644 

City of 
Richmond 

Regular Council 
Tuesday, April 14, 2020 

Minutes 

As a result of the discussion, the following referral motion was introduced: 

It was moved and seconded 
That the staff report titled "Fence Regulations Addressing Height and 
Materials" be referred back to staff to remove masonry as an acceptable 
material. 

The question on the referral motion was not called as discussion took place on 
large hedges and uses for masonry with stronger controls and regulations. 

The question on the referral motion was then called and it was DEFEATED 
with Mayor Brodie, Cllrs: Au, Loo, McNulty, and McPhail opposed. 

The question on the main motion was then called and it was CARRIED. 

It was moved and seconded 
That staff examine the use of concrete, masonry, and metal products for 
fencing and/or walls, including form, structure, content of materials, and 
report back. 

CARRIED 
Opposed: Cllr: Greene 

7. 

CNCL – 12
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6447644 

City of 
Richmond 

Regular Council 
TuesdaiApril14,2020 

NON-CONSENT AGENDA ITEMS 

GENERAL PURPOSES COMMITTEE 
Mayor Malcolm D. Brodie, Chair 

Minutes 

12. AGRICULTURAL LAND RESERVE NON-FARM USE 
APPLICATION BY THE CITY OF RICHMOND TO HOST THE 
FARM FEST AT THE GARDEN CITY LANDS ON AUGUST 8, 2020, 
LOCATED AT 5560 GARDEN CITY ROAD 
(File Ref. No. 11-7400-20-FFES 1/2020) (RED MS No. 6397966 v. 4; 6431039) 

It was moved and seconded 
That should Council wish to proceed with the Farm Fest as part of the 
existing 2020 major events program, that the Agricultural Land Reserve 
non-farm use application by the City of Richmond to host the Farm Fest at 
the Garden City Lands in August 2020, located at 5560 Garden City Road, 
be endorsed and forwarded to the Agricultural Land Commission for 
approval. 

The question on the motion was not called as discussion took place on (i) 
holding an agricultural event, (ii) ensuring only farm and food sale at the 
event, (iii) commitment to the specified date of August 8, 2020, and (iv) 
cancelling the event due to uncertainties about Covid-19. 

In reply to queries from Council, staff noted (i) that specifying a date commits 
the event to that date; therefore, for flexibility, it would be best to be more 
general, (ii) recommendations for proposed programing will be brought 
forward for Council consideration, (iii) Kwantlen Polytechnic University 
(KPU) will still be participating in Farm Fest, dependent on the situation, and 
(iv) KPU will continue with their farmers' market, while ensuring to abide by 
health regulations. 

The question on the motion was then called and it was CARRIED with Cllr. 
Au opposed. 

8. 

CNCL – 13
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6447644 

City of 
Richmond Minutes 

Regular Council 
Tuesday, April 14, 2020 

PLANNING COMMITTEE 
Councillor Linda McPhail, Chair 

13. APPLICATION BY YAMAMOTO ARCIDTECTURE INC. FOR THE 
REZONING OF 4051 CAVENDISH DRIVE AND THE WEST 
PORTIONS OF 10140, 10160 & 10180 NO. 1 ROAD FROM "SINGLE 
DETACHED (RSl/B)" AND "SINGLE DETACHED (RSl/E)" TO 
"TOWN HOUSING (ZT88) - NO. 1 ROAD {STEVESTON)"; AND FOR 
THE REZONING OF 4068 CAVENDISH DRIVE AND THE EAST 
PORTIONS OF 10160 & 10180 NO. 1 ROAD FROM "SINGLE 
DETACHED (RSl/B)" AND "SINGLE DETACHED (RSl/E)" TO 
"SINGLE DETACHED (RS2/B)". 
(File Ref. No. 12-8060-20-010155/10156; RZ 18-820669) (REDMS No. 6282428 v. 3; 6427578; 
6425700;6426419;280188) 

It was moved and seconded 
(1) That Official Community Plan Amendment Bylaw 10155, to 

redesignate 4051 Cavendish Drive and a portion of 10140, 10160 & 
10180 No. 1 Road from "Single-Family" to "Multiple-Family" in the 
Steveston Area Land Use Map to Schedule 2.4 of Official Community 
Plan Bylaw 7100 (Steveston Area Plan), be introduced and given first 
reading; 

(2) That Bylaw 10155, having been considered in conjunction with: 

(a) the City's Financial Plan and Capital Program; and 

(b) the Greater Vancouver Regional District Solid Waste and 
Liquid Waste Management Plans; 

is hereby found to be consistent with said program and plans, in 
accordance with Section 477(3)(a) of the Local Government Act; 

(3) That Bylaw 10155, having been considered in accordance with OCP 
Bylaw Preparation Consultation Policy 5043, is hereby found not to 
require further consultation; and 

9. 
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6447644 

City of 
Richmond 

Regular Council 
Tuesday, April 14, 2020 

Minutes 

(4J That Richmond Zoning Bylaw 8500, Amendment Bylaw 10156, to 
create the "Town Housing (ZT88J - No. 1 Road (StevestonJ" zone, 
and to rezone 4051 Cavendish Drive and the West Portions of 10140, 
10160 & 10180 No. 1 Road from "Single Detached (RSI/BJ" and 
"Single Detached (RSI/BJ" to "Town Housing (ZT88J - No. 1 Road 
(StevestonJ "; and to rezone 4068 Cavendish Drive and the East 
Portions of 10160 & 10180 No. 1 Road from "Single Detached 
(RSI/BJ" and "Single Detached (RSI/BJ" to "Single Detached 
(RS2/BJ ", be introduced and given first reading. 

The question on the motion was not called as in reply to queries from Council, 
staff advised that (i) the proposed development is consistent with the Zoning 
Bylaw with regard to tandem parking, (ii) a number of residents were invited 
to attend the public information meetings, (iii) the compliance path on how 
the building can be constructed in relation to achieving Energy Step Code 3 is 
determined through the development permit stage, (iv) the road-right-of-way 
ownership will be transferred to the City, (v) should the City decide the road 
should be constructed to full road standard, it would be at the cost of the City, 
(vi) through the development permit project, staff can liaise with the applicant 
to consider additional side-by-side parking; however, tandem parking is more 
efficient for the layout of the development. 

The question on the motion was then called and it was CARRIED with Cllrs. 
Day and Wolfe opposed. 

PUBLIC ANNOUNCEMENTS 

Mayor Brodie announced that on April 1, 2020, the City entered into two five
year agreements with the Girl Guides of Canada-Guides du Canada (the 
"Guides") permitting the Guides to use up to 0.461 acres of land at a 
residential lot located at 4780 Blundell Road to operate a local office for 
administrative purposes, meetings, training, workshops, events, and short
term recreational lodging for the Guides and affiliated non-profit groups, and 
up to 3.971 acres of land at Woodwards Landing located at 11551 Dyke Road 
to operate a campsite primarily for use by the Guides and local community 
groups with a focus on outdoor recreation and education. 

10. 
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City of 
Richmond 

Regular Council 
Tuesday, April 14, 2020 

Minutes 

Mayor Brodie announced that Trustee Heather Larson was appointed as the 
Richmond Board of Education liaison to the Richmond Child Care 
Development Advisory Committee for a one-year term to expire on December 
31, 2020, with Trustee Norman Goldstein as alternate. 

Mayor Brodie announced that Dr. Jane Sun was appointed as the Vancouver 
Coastal Health representative to the Richmond Intercultural Advisory 
Committee for the remainder of a two-year term, to expire on December 31, 
2020 and Allie Lin was appointed as a Richmond Community Services 
Advisory Committee representative to the Richmond Intercultural Advisory 
Committee for the remainder of a two-year term, to expire on December 31, 
2020. 

Mayor Brodie announced that Bronwyn Bailey was appointed to the Advisory 
Design Panel, for the remainder of the te1m, to expire on December 31, 2021 
and Shaun Smakal was appointed to the Advisory Design Panel, for the 
remainder of the term, to expire on December 31, 2020. 

Mayor Brodie announced that due to the Covid-19 pandemic and pressures, 
Council will be amending the July 2nd property tax payment due date to 
September 2nd and will request that the Board of Metro Vancouver approve a 
change to the August 1st tax remittance deadline to a date following 
September 2nd

. He advised that Council has approved a 2% tax reduction in 
the previously approved property tax amount and that staff will be bringing 
forward amendments to the 5 Year Financial Plan and a communication plan 
for the public with regard to tax deferment options. Mayor Brodie advised that 
the 2% reduction will come from eliminating the additional 1 % transfer to 
reserve, cancelling the hiring of 12 RCMP Officers and 5 Municipal 
employees, deferment of City Centre North operating budget phase-in and 
deferment of the Operating Budget Impact (Capital Budget). 

11. 
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City of 
Richmond Minutes 

R20/7-11 

R20/7-12 

Regular Council 
Tuesday, April 14, 2020 

BYLAWS FOR ADOPTION 

It was moved and seconded 
That the following bylaws be adopted: 

Business Licence Bylaw No. 7360, Amendment Bylaw No. 10171 

Business Regulation Bylaw No. 7538, Amendment Bylaw No. 1 OJ 72 

CARRIED 

ADJOURNMENT 

It was moved and seconded 
That the meeting adjourn (8:16 p.m.). 

CARRIED 

Certified a true and correct copy of the 
Minutes of the Regular meeting of the 
Council of the City of Richmond held on 
Tuesday, April 14, 2020. 

Mayor (Malcolm D. Brodie) Acting Corporate Officer 
(Matt O'Halloran) 

12. 
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Place: 

Present: 

City of 
Richmond 

Special Council 
Monday, April 20, 2020 

Anderson Room 
Richmond City Hall 

Mayor Malcolm D; Brodie 
Councillor Chak Au 
Councillor Carol Day (attending via teleconference) 
Councillor Kelly Greene (attending via teleconference) 
Councillor Alexa Loo (attending via teleconference) 
Councillor Bill McNulty (attending via teleconference) 
Councillor Linda McPhail ( attending via teleconference) 
Councillor Harold Steves ( attending via teleconference) 
Councillor Michael Wolfe ( attending via teleconference) 

Corporate Officer - Claudia Jesson 

Minutes 

Call to Order: Mayor Brodie called the meeting to order at 4:00 p.m. 

RES NO. ITEM 

Mayor Brodie recessed the meeting at 4:01 p.m. for the General Purposes 
Committee and Special Finance Committee meetings. 

**************************** 

The meeting reconvened at 5 :26 p.m. with all members of Council present 
except for Cllr. Au. 

FINANCE COMMITTEE -
Mayor Malcolm D. Brodie, Chair 

1. REVISED CONSOLIDATED 5 YEAR FINANCIAL PLAN (2020-2024) 
BYLAW NO. 10183 
(File No.: 03-0985-01 ; 12-8060-20-010183) (RED MS No. 6449954; 6449951) 

1. 
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City of 
Richmond 

Special Council 
Monda~April20,2020 

M inutes 

RES NO. ITEM 

SP20/6-1 It was moved and seconded 

6451338 

(1) That the Revised Consolidated 5 Year Financial Plan (2020-2024) 
Bylaw No. 10183 be introduced and given .first, second, and third 
readings; and 

(2) That staff undertake a process of public consultation as required in 
Section 166 of the Community Charter. 

CARRIED 
Opposed: Cllr. Greene 

Mayor Brodie recessed the meeting at 5 :27 p.m. for the closed General 
Purposes Committee meeting. 

*********** **** **** ***** **** 

The meeting reconvened at 6:04 p.rn. with all members of Council present. 

PUBLIC ANNOUNCEMENT 

Mayor Brodie made the following announcement: 

• That Council proceeded with the recent decision to utilize provisions in 
the Community Charter to present an alternative property tax deadline 
and penalty scheme for the benefit of Richmond taxpayers, including a 
2020 property tax deadline set at July 2, 2020 without penalty if paid on 
or before September 30, 2020; 

ll That the Chief Administrative Officer will be authorized to maintain 
existing regular full time and regular paii time staff complement 
contingent on the ability of City departments to demonstrate that 
productive work can be achieved through redeployment to COVID-19 
related duties, seasonal work, extraordinary facility maintenance team 
assignments, and other tasks yet to be identified; and subject to 
satisfactory budget impacts as a result of existing mitigation effmis, and 
a reduction in budgeted transfers to reserves as described in the Staff 
Repmi; 

2. 
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City of 
Richmond · .·M inutes 

RES NO. ITEM 

SP20/6-2 

Special Council 
Monda~April20,2020 

• That staffing levels and redeployment will be reviewed by the Chief 
Administrative Officer and a status report be presented to Council by 
June 22, 2020; 

• That should mitigating measures noted above require further support, such 
as ban-owing from the City' s reserves, Staff will provide updated financial 
analysis and seek further direction from Council prior to taking any 
con-ective action. 

ADJOURNMENT 

It was moved and seconded 
That the meeting adjourn (6:07 p.m.). 

CARRIED 

Certified a true and correct copy of the 
Minutes of the Special meeting of the 
Council of the City of Richmond held on 
Monday, April 20, 2020. 

Mayor (Malcolm D. Brodie) Corporate Officer (Claudia Jesson) 

3. 
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Place: 

Present: 

City of 
Richmond 

Regular Council meeting for Public Hearings 
Monday, April 20, 2020 

Council Chambers 
Richmond City Hall 

Mayor Malcolm D. Brodie, Chair 
Councillor Chak Au 
Councillor Carol Day (attending via teleconference) 
Councillor Kelly Greene (attending via teleconference) 
Councillor Alexa Loo 
Councillor Bill McNulty (attending via teleconference) 
Councillor Linda McPhail (attending via teleconference) 
Councillor Harold Steves (attending via teleconference) 
Councillor Michael Wolfe (attending via teleconference) 

Claudia Jesson, Corporate Officer 

Minutes 

Call to Order: Mayor Brodie opened the proceedings at 7:00p.m. 

1. TEMPORARY COMMERCIAL USE PERMIT APPLICATION 
(TU 20-890944) 
(Location: 8320 Cambie Road and 8431 Brownwood Road; Applicant: Fairchild 
Developments Ltd.) 

Applicant's Comments: 

The applicant was not present to respond to queries. 

Written Submissions: 

Lin Chang-Hung (Schedule 1) 

Submissions from the floor: 

None. 

Materials were distributed (copy on-file City Clerk's Office) 

1. CNCL – 21



City of 
Richmond Minutes 

PH20/3-1 

PH20/3-2 

645 1297 

Regular Council meeting for Public Hearings 
Monday, April 20, 2020 

It was moved and seconded 
That a Temporary Commercial Use Permit be issued to Fairchild 
Developments Ltd. to allow "Non-accessory Parking" as a permitted use at 
8320 Cambie Road and 8431 Brownwood Road for a period oft/tree years. 

The question on the motion was not called as discussion ensued regarding the 
use of asphalt on the parking lot. 

In response to queries from Council, staff noted that (i) the use of asphalt was 
the preferred option after neighbourhood consultation, (ii) the asphalt would 
be scraped off and sent to a recycling plant, and (iii) the ground would not be 
contaminated. 

The question on the motion was not called as an amendment motion to revise 
provisions of the Temporary Commercial Use Permit was introduced: 

It was moved and seconded 

That the Temporary Commercial Use Permit, be amended to specify use of 
limestone as the parking surface material, for the site at 8320 Cambie Road 
and 8431 Brownwood Road. 

The question on the amendment motion was not called as further discussion 
took place on the environmental effects on the use of asphalt and the option of 
using limestone. 

In response to queries from Council, staff noted that (i) the conditions of the 
Temporary Commercial Use Permit state that the site must be returned to its 
original state, (ii) the applicant has committed to sending the asphalt to a 
recycling facility, and (iii) continual maintenance of spraying the gravel lot 
with water would mitigate dust. 

The question on the amendment motion was called and CARRIED with 
Cllr. Loo opposed. 

The question on the main motion, as amended, was then called and it was 
CARRIED. 
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6451297 

City of 
Richmond 

Regular Council meeting for Public Hearings 
Monday, April 20, 2020 

M inutes 

2. OFFICIAL COMMUNITY PLAN BYLAW 9000, AMENDMENT 
BYLAW 10131 AND RICHMOND ZONING BYLAW 8500, 
AMENDMENT BYLAW 10130 (RZ 19-858804) 
(Location: 5500 No. 3 Road; Applicant: Headwater Living Inc.) 

Applicant's Comments: 

The applicant was available to respond to queries. 

Written Submissions: 

(a) Eva Ko (Schedule 2) 

(b) De Whalen (Schedule 3) 

(c) Brad Foster (Schedule 4) 

(d) Chris Tse (Schedule 5) 

(e) John Roston (Schedule 6) 

(f) Kenneth Pang (Schedule 7) 

(g) Michelle Gibault-Fahlman (Schedule 8) 

(h) Xiaodong Zhou (Schedule 9) 

(i) Jiong He (Schedule 1 0) 

U) Mui Moy Ma (Schedule 11) 

(k) Qiao Ming Liu (Schedule 12) 

(1) William Wang (Schedule 13) 

(m) Shuai (Ricky) Jiang (Schedule 14) 

(n) Angela Mee Yin Yau (Schedule 15) 

( o) Archer Houston (Schedule 16) 

(p) Annie Pei (Schedule 17) 

( q) McGregor Wark, Headwater Living Inc. (Schedule 18) 

(r) Jeannette Hogan (Schedule 19) 

(s) Jianjun Cao (Schedule 20) 

(t) David Hutniak, Landlord BC (Schedule 21) 

(u) Matt Ilich (Schedule 22) 
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City of 
Richmond Minutes 

PH20/3-5 

PH20/3-6 

PH20/3-7 

6451297 

Regular Council meeting for Public Hearings 
Monday, April 20, 2020 

It was moved and seconded 
That Official Community Plan Bylaw 9000, Amendment Bylaw 10131 be 
adopted. 

CARRIED 

3. RICHMOND ZONING BYLAW 8500, AMENDMENT BYLAW 10139 
(SECONDARY SUITES) 
(Location: City wide; Applicant: City of Richmond) 

Applicant's Comments: 

The applicant was available to respond to queries. 

Written Submissions: 

None. 

Submissions from the floor: 

None. 

In response to queries from Council, staff noted that in order to retain design 
and character of single family dwellings, 110 sq. m. was the optimum size and 
the maximum build; however, there is still the option to build smaller suites. 

It was moved and seconded 
That Richmond Zoning Bylaw 8500, Amendment Bylaw 10139 be given 
second and third readings. 

The question on the motion was not called as discussion took place on 
increasing the maximum build from 110 sq. m. to 120 sq. m. and as a result 
of the discussion, the following amendment motion was introduced: 

It was moved and seconded 
That Richmond Zoning Bylaw 8500, Amendment Bylaw 10139, be amended 
in Section 2) c) by deleting the number "11 0 m2

" and replacing it with the 
number "120 ni". 
The question on the amendment motion was then called and it was 
CARRIED with Mayor Brodie, Cllrs. Loo, McPhail and Steves opposed. 
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City of 
Richmond Minutes 

PH20/3-8 

PH20/3-9 

Regular Council meeting for Public Hearings 
Monday,April20,2020 

The question on the main motion, as amended, was then called and it was 
CARRIED with Cllrs. McPhail and Steves opposed. 

It was moved and seconded 
That Richmond Zoning Bylaw 8500, Amendment Bylaw 10139 be adopted. 

ADJOURNMENT 

It was moved and seconded 

CARRIED 

Opposed: Cllrs. McPhail 
Steves 

That the meeting adjourn (7:37p.m.). 

CARRIED 

Certified a true and correct copy of the 
Minutes of the Regular meeting for Public 
Hearings of the City of Richmond held on 
Monday, April20, 2020. 

Mayor (Malcolm D. Brodie) Corporate Officer (Claudia Jesson) 

6. 
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Schedule 1 to the Minutes of the 
CityCierk Public Hearing meeting of 
~~~~~~~~~~~~~~~~~~~~~~~~Richmond Crty Council held on 

From: 

Sent: 
To: 
Subject: 

1§1~ ff <frankie4829@gmail.com> 

April 15, 2020 10:22 AM 
CityCierk 
Public Hearing 

To Jordan Rockerbie (Planning and Development Division) 

Dear Sir 

Monday, April 20, 2020. 

The notes of public hearing about TU 20-890944 .Monday,April 20, 2020-7pm 

I(Lin Chang-Hung live at 4120 Brownlea Road) and my father(Lin Chi-yung live at 8400 Brownwood road). 

To permit a temporary "Non-accessary Parking" as a permitted use at 8320 Cambie road and 8431 

Brownwood road. 

We agree this parking lot to continue. But we hope they could asphalt the lot.Because it's dusty and 

influence my family's health . 

Thank you very much 

Lin Chang-Hung April 
15 ,2020 

CNCL – 27
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Schedule 2 to the Minutes of the 
Public Hearing meeting of 
Richmond City Council held on 

... c .. it""y_c ... le-.rk.._ _________________ Monday, April 20, 2020. 

Subject: 
Attachments: 

From: Eva Ko <eva.ko@live.com> 
Sent: April 8, 2020 1:54 PM 

FW: Letter of Support for 5500 No. 3 Road for April 20th Public Hearing 
Letter of Support - Eva.pdf 

To: CityCierk <CityCierk@richmond.ca> 
Subject: Letter of Support for 5500 No. 3 Road for April 20th Public Hearing 

Please find a letter of support attached for the development project at 5500 Number 3 Road. 

Regards, 

Eva 

1 

-
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City of Richmond 

City Clerks Office 
6911 No. 3 Road 
Richmond, British Columbia 
V6Y 2C1, Canada 

To whom it may concern 

Re: 5500 Number 3 Road, Richmond 

April 8, 2020 

I am a resident of Richmond living at 5560 Stefanko PI and would like to express my support for 
the above noted development project that will be at Public Hearing on April 20th, 2020. I 
believe that providing more rental options in Richmond is essential for the community, 
especially in close proximity to public transit. 

I previously rented in Central Richmond and it is a great area for young professionals like myself 
who do not own a car and enjoy easy access to work and restaurants. 

Sincerely, 

Eva Ko 
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Schedule 3 to the Minutes of the 
Public Hearing meeting of 
Richmond City Council held on 

_c_it.y_c_le_rk~~~~~~~~~~~~~~~~~~~Monday,Apri120,2020. 

Subject: FW: Public Hearing April 20, 2020 re: Headwater Rental Housing Development 5500 
No. 3 Road Richmond 

Attachments: PRC submission re Headwater rental proposal Apr 20, 2020.pdf 

From: De Whalen <de_whalen@hotmail.com> 
Sent: April 9, 2020 9:11 PM 
To: MayorandCouncillors <MayorandCouncillors@richmond.ca>; CityCierk <CityCierk@richmond.ca> 
Subject: Public Hearing April 20, 2020 re: Headwater Rental Housing Development 5500 No. 3 Road Richmond 

Greetings Mayor & Councillors and City Clerk: 

Please see below and attached, a letter from the Richmond PRC regarding the above noted market rental 
development. I believe the public hearing is scheduled for April20, 2020. 

Thank you for your consideration of this matter. 

Sincerely, 

De Whalen 
Chair, Richmond PRC 

April 9, 2020 

City of Richmond 
4911 No.3 Road, 
RichmondBC 

Sent by email 

Dear Mayor and Councillors: 

Re: Headwater Rental Housing Development 
5500 No.3 Road Richmond 

This is a letter on behalf of the Richmond Poverty Response Committee (PRC) to confirm its support of the 
above-noted proposal for a market rental development. 

In noting the city's vacancy rate is 0.7%, it is obvious that Richmond has a dearth of rental accommodation. 
Although the proposal is not necessarily affordable rental it will take some of the pressure off the rental market 
as a whole and help to increase supply of rental housing in the community. 

1 
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The Richmond PRC has long advocated for purpose-built rental housing. It is our view that City Council must 
prioritize the building of rental housing units that meet the needs of the people of Richmond. Purpose-built 
rentals also provide ongoing stability for renters, whereas the current supply of private individual condo rentals 
does not. 

We are satisfied that the proposal provides for 40% family-friendly units and all units will incorporate 
universal design in common areas. An improvement on this would be some purpose-built fully accessible 
units. 

We understand the developer is working with the BC Housing HousingHub Provincial Rental Supply 
Program to facilitate the development and ensure rental rates and income restrictions are imposed in order to 
increase the supply of rentals in the province. We need more developers in Richmond to take advantage of 
this provincial program. 

However, please let it be on record that the Richmond PRC primarily supports below-market rental housing. 
We urge the City to establish a fast-track approval process to give developers an incentive to build more below
market rental housing. 

For your interest, members of the Richmond PRC include the Richmond Food Bank Society, Richmond 
Women's Resource Centre, Richmond Food Security Society, Richmond Family Place, Richmond Centre for 
Disability, Chimo Community Services, Richmond Health Services, Family Services of Greater Vancouver, 
Turning Point Rehabilitation Society, Richmond Mental Health Consumer & Friends Society, Kehila Society, 
KAIROS, ISS ofBC and representatives ofvarious Faith Groups, among others. 

Respectfully submitted, 

De Whalen 
Chair, Richmond PRC 

cc. PRC Executive Committee 

De Whalen 
604.230.3158 

"Small acts, when nmltiplied by millions of people, can (}Uietly become a power no government can suppress, a 
power that can transfotm the world." Howard Zinn 

"You can't undo the past. You don't have to fee/guilty about the past. You don't even have to apologize for the past. All you have to do 
is say YES. Yes, this happened. We can start there." Richard Wagamese on Reconciliation. 

2 
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April 9, 2020 

Richmond 
Poverty 
Response 
Committee 

City of Richmond 
4911 No.3 Road, 
Richmond BC 

Sent by email 

Dear Mayor and Councillors: 

Re: Headwater Rental Housing Development 
5500 No.3 Road Richmond 

This is a letter on behalf of the Richmond Poverty Response Committee (PRC) to confirm its 
support of the above-noted proposal for a market rental development. 

In noting the city's vacancy rate is 0.7%, it is obvious that Richmond has a dearth of rental 
accommodation. Although the proposal is not necessarily affordable rental it will take some of 
the pressure off the rental market as a whole and help to increase supply of rental housing in 
the community. 

The Richmond PRC has long advocated for purpose-built rental housing. It is our view that 
City Council must prioritize the building of rental housing units that meet the needs of the 
people of Richmond. Purpose-built rentals also provide ongoing stability for renters, whereas 
the current supply of private individual condo rentals does not. 

We are satisfied that the proposal provides for 40% family-friendly units and all units will 
incorporate universal design in common areas. An improvement on this would be some 
purpose-built fully accessible units. 

We understand the developer is working with the BC Housing HousingHub Provincial Rental 
Supply Program to facilitate the development and ensure rental rates and income restrictions 
are imposed in order to increase the supply of rentals in the province. We need more 
developers in Richmond to take advantage of this provincial program. 

However, please let it be on record that the Richmond PRC primarily supports below-market 
rental housing. We urge the City to establish a fast-track approval process to give developers 
an incentive to build more below-market rental housing. 

c/o Richmond Food Bank Society, #100-5800 Cedarbridge Way, Richmond, BC V6X 2A7 
www ricbmondprc ca 
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For your interest, members of the Richmond PRC include the Richmond Food Bank Society, 
Richmond Women's Resource Centre, Richmond Food Security Society, Richmond Family 
Place, Richmond Centre for Disability, Chimo Community Services, Richmond Health 
Services, Family Services of Greater Vancouver, Turning Point Rehabilitation Society, 
Richmond Mental Health Consumer & Friends Society, Kehila Society, KAIROS, ISS ofBC 
and representatives of various Faith Groups, among others. 

Respectfully submitted, 

De Whalen 
Chair, Richmond PRC 

cc. PRC Executive Committee 

c/o Richmond Food Bank Society, #100-5800 Cedarbridge Way, Richmond, BC V6X 2A7 
Tel 604-205-4700 www ricbmondprc ca 
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Schedule 4 to the Minutes of the 
Public Hearing meeting of 

_c_H~y_c_le_r_k~~~~~~~~~~~~~~~~~~~~~Richmond CHy Council held on 

Subject: 
Attachments: 

FW: Letter of Support for 5500 No. 3 Road 
Letter of Support_5500_No3 Rd_04_14_2020.pdf 

From: Brad Foster <bfoster@bchousing.org> 
Sent: April14, 2020 8:06 AM 
To: CityCierk <CityCierk@richmond.ca> 
Subject: Letter of Support for 5500 No. 3 Road 

Monday, April 20, 2020. 

Good morning: Please find attached BC Housing's letter of support for the development proposed for 5500 No. 3 Road, 
Richmond. 

Brad Foster I Senior Development Manager I HousingHub I Development Strategies 
office 604.439.4192 I mobile 778.938.1220 I bfoster@bchousing.org I www.bchousing.org 
1701-4555 Kingsway, Burnaby, BC V5H 4V8 Canada 
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H 

April14, 2020 

McGregor W ark 
Headwater Projects 
3350-1021 W. Hastings St. 
Vancouver, BC 
V6E OC3 

Dear McGregor, 

USING 

Re: 5500 Number 3 Road, Richmond 

H USING HUB 
BUILDING PARTNERSHIPS. BUILDING HOMES. 

We are writing to confirm BC Housing's support for this 149-unit affordable market rental project at 5500 
No. 3 Road in Richmond. 

BC Housing supports the development of affordable market rental projects as an important part of our 
housing spectrum. BC Housing's mandate aligns with this proposed project as part of our planned 
business model. We are seeking opportunities to develop affordable market rental units with developers, 
such as Headwater Projects, as we are acutely aware of the lack of affordable housing in many urban 
centres in the Lower Mainland. 

BC Housing is supportive of this partnership and would be willing to provide expertise and low-cost 
interim financing through our HousingHub initiative, subject to approval from our Executive Committee. 

In closing, BC Housing views the development 5500 No. 3 Road as an exciting and worthwhile project 
and partnership with the City of Richmond. 

Yours Truly, 

.fv.t~/v-\_ 
Armin Amrolia 
Associate VP, Development Strategies 

CNCL – 36



Schedule 5 to the Minutes of the 
CityCierk Public Hearing meeting of 
~~~~~~~~~~~~~~~~~~~~~~~~ Richmond CHy Council held on 

From: 
Sent: 
To: 
Subject: 

April14, 2020 
City of Richmond 
City Clerk's Office 
6911 No.3 Road 
Richmond, British Columbia 
V6Y 2C1 Canada 

Chris Tse <chris.tse11 @gmail.com> Monday, April 20, 2020. 
April14, 2020 12:14 PM 
CityCierk 
Letter of Support for 5500 No. 3 Road for April 20th Public Hearing 

Public Hearing- April 20th, 2020- 5500 No 3 Road- Richmond Rental Development 

To whom it may concern, 

My name is Chris Tse and I am living in the Lansdowne area of Richmond. 
Although I enjoy my community, I would like to voice my concerns about a current lack of 
rental units in Richmond. The rental building you are proposing at 5500 No.3 Road would be 
well appreciated in the community and will supply the Lansdowne area with increased density in 
a prime location near the Canada Line Station. This development will provide 149 new rental 
units to as growing families, downsizers, and students in an area that is in close proximity to 
transit services, schools and retail. A down payment on a home can be restrictive for people 
wanting to live in an area with amenities such as this site. 

Best Regards, 

Name: Chris Tse 
Date: April 14, 2020 
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Schedule 6 to the Minutes of the 
CityCierk Public Hearing meeting of 
~~~~~~~~~~~~~~~~~~~~~~~~ Richmond C~y Council he~ on 

From: John Roston{ Mr <john.roston@mcgill.ca> Monday, April 20, 2020. 
Sent: April 151 2020 10:42 AM 
To: CityCierk 
Cc: Badyai,Sara 
Subject: Public Hearing April 20 2020 - Item 2 Headwater Living 

I write in support of Item 2 on the April 20 Public Hearing agenda re the application by Headwater Living Inc. to create 
the "High Density Market Rental Residential/Limited Commercial (ZMU45)" zone and re-zone 5500 No.3 Rd. to that 
zone. The ZMU45 zone requires that the subject development provides 100% of the residential units as market rental 
housing units secured in perpetuity with a market rental agreement registered on Title. 

This is a model that should be applied to as many similar and larger Downtown Commercial properties in the City Centre 
as possible. In particular, the incentives listed in the staff report are essential if we are to maximize the amount of 100% 
market and below market rental housing in the City Centre. 

The property owner and developer are taking a long term view in terms of return on their investment and this is 
precisely what is needed in order to greatly increase the supply of rental housing. 

john.roston@mcgill.ca 
John Roston 
12262 Ewen Avenue 
Richmond, BC V7E 658 
Phone: 604-274-2726 
Fax: 604-241-4254 
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Schedule 7 to the Minutes of the 
Public Hearing meeting of 

CityCierk Richmond City Council held on 
~~~~~~~~~~~~~~~~~~~~~~~Monday,April20,2020. 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Follow Up Flag: 
Flag Status: 

Hi, 

Kenneth Pang <kenneth_pang@hotmail.com> 
April17, 2020 2:11 AM 
CityCierk 
RZ 19-858804 on Mon, Apr 20th 7pm (5500 No 3 Road) 
5500 No 3 Road.jpg 

Follow up 
Completed 

Due to covid-19 I am not able to attend in person. 

My name is Chi Kin Kenneth Pang and I own one of the properties in Orchid (building next door on 5580 No 3 Road). 
My condo faces north so I will be directly impacted by any building work on 5500 No 3 Road. 

My comments are that any new building on 5500 No 3 Road should not obscure the view from 5580 No 3 Road (be it 
from the apartment block or the townhouses). 
Ideally the building should be set back from No 3 Road and built in between the apartment block and the townhouses 
when looking from 5580 No 3 Road (see yellow circle in attached picture). 

If you have any questions/would like further comments from me please don't hesitate to contact me by e-mail. 

Thanks!! 

Kind regards 
Ken 
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Schedule 8 to the Minutes of the 
Public Hearing meeting of 
Richmond City Council held on 

_c_H.y_c_le_rk~~~~~~~~~~~~~~~~~~~~Monday,April20,2020. 

From: 
Sent: 
To: 
Subject: 

Dear Mayor and Council 

Michelle Gibault-Fahlman <fahlmanclan@hotmail.com> 
April 17, 2020 12:03 PM 
CityCierk 
Community Support for project on 5500 No. 3 Road, Richmond 

Letter of Support- Rental Development 5500 No.3 Road 

I have been a resident of Richmond for my whole life. I am very pleased with the way my community has 
developed overtime, however I do believe that there is a lack of affordable housing and would like to voice my 
support the proposed development at 5500 No.3 Road. This area in particular is a hub for those in need of 
affordable rental options including students in the area at KPU and young families looking to be a part of our 
community. This area of Richmond has the potential to form a strong new community and the surrounding 
area would benefit from the amenities being developed near a main transit station. I am excited for the 
upcoming public hearing on April 20th, and am hopeful for some improvements in my surrounding 
community. 

Your truly, 

Michelle Fahlman 
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Schedule 9 to the Minutes of the 
Public Hearing meeting of 
Richmond City Council held on 

_c_it""y"'"'C..,Ie"""rk-... ________ Monday, Apri120, 2020. 

From: 
Sent: 
To: 
Subject: 

To whom it may concern, 

zhou thomas <thomaszhou8210@gmail.com> 
Sunday, 19 April 2020 07:25 
CityCierk 
Concern for Amendment RZ 19-858804 

ON TABLE ITEM 
Date:~~~ MeetinC~ e= nl-
ltem:~,;l. () 

Due to the Covid-19, I can not attend the meeting on April 20.2020 at 7pm for the purpose of OCP designation 
amendment:RZ 19-858894. 
But I would like to submit my comments regarding the new building plan next to my property. 

Firstly, I worry about the new high-rise will seriously block the view in the north of our property. 

Secondly, the distance between our two buildings is so small. If there is any emergency, people can't escape easily. 

Then, due to the small distance, the noise of construction of the building will seriously affect the quality for my sleeping. 
Also, it will cause many dirt and dust which will also harm my health. Since the construction will probably a long time 
work, I don't think my body can bear that long time. 
The noise will also affect the study of the students in our building. 

Furthermore the close distance of two building will also increase safety risks while the residents of our building come in 
and go out of the building because we have very young children in the building. 

Lastly I'm not construction expert but I still point out if there is a potential possibility of the construction of the new 
building affect the foundation of our building because of the close distance. 

Please take my concerns as a vote against the new plan. 

Thank you for your kind consideration. 

Best wishes and regards! 

Xiaodong Zhou 

5580 No.3 road, richmond, BC 
6047046377 
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Schedule 10 to the Minutes of 
the Public Hearing meeting of 
Richmond City Council held on, 

_w_h_i_te ...... A ... m ... e-.li"""a _______ Monday, April 20, 2020. 

From: 
Sent: 
To: 
Cc: 
Subject: 

Follow Up Flag: 
Flag Status: 

Dear Sir/Madam, 

Jiong He <hejiong@hotmail.com> 
Monday, 20 April 2020 12:18 PM 
CityCierk 
Jiong He 
OCP designation amendment: RZ 19-858804 

Follow up 
Completed 

ON TABLE ITEM 
Date A~~~~ Meetin;;P:;=\L=· 
Item: $,..-;t , 

Due to COVID-19, I will not be able to attend the meeting of the council on April20, 2020 at 7PM for the purpose of OCP 
designation amendment: RZ 19-858804. I would like to address to your attention with my concerns and objection to this 
plan. 

The new buildings planed in our area are obviously too close to ours, which will create lots of negative impact on the 
living environment and resident health. In addition to the noise and dust it may cause during the construction period. 
The finished new building will also block the view, sunshine and fresh air of the the north facing residents and hurt their 
privacy with arm-length distance from window to window between these two buildings. 

Most importantly is the high population density in such a small area will cause the traffic jam on the way leading into the 
parking lot and increase the risk of car collision and even hurt the people passing by. 

I am not sure if there is any other architectural risks for the buildings built up so closely especially on the sandy ground 
in Richmond. I know clearly that the plan will not bring a nice, quiet, safe living environment for all the residents 
including existing and future residents living in this area. So I strongly object to this plan in considering the above 
reasons. 

Please kindly look into this plan again! 

Thanks for your attention! 

Best Regards 

Orchid resident Jiong He 

1 
CNCL – 43



Schedule 11 to the Minutes of 
the Public Hearing meeting of 
Richmond City Council held on 

_w_h_i_te .... _A_m_e_l_ia _______ Monday, April 20, 2020. 

From: 
Sent: 
To: 
Subject: 

Follow Up Flag: 
Flag Status: 

Dear Sirs/Madam, 

3388CC1f.Jtk <yuen3238@gmail.com> 
Monday, 20 April 2020 10:45 AM 
CityCierk 
Concern for Amendment RZ 19-858804 

Follow up 
Completed 

I can't attend the meeting On 20th April,2020 due to Covid-19A. 
I summit my comments regarding to new building next to my house. 

-The distance between two building two narrow. Noise , dust..related 
to health problem will occur. 

ON TABLE ITEM 

Date ~~~ ~ Meeth)g;C~ g 
ltem:::tt;L ' 

-Any potential emergency such as fire will affect our safety due to short distance. 
Please take my concern of my vote against the new plan 
Thanks your attention to this matter. 

Regards, 
Mui Moy Ma/Owner 
5580 No. 3 Road Richmond BC 
Tel:604-332-9209 
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Schedule 12 to the Minutes of the 
Public Hearing meeting of 
Richmond City Council held on 

_c_it
6
y_c_le_rk _________ Monday, April 20, 2020. 

From: 
Sent: 
To: 
Subject: 
Attachments: 

To whom may concern, 

liujiaming811 < liujiaming81l@gmail.com > 

Sunday, 19 April 2020 04:06 
CityCierk 
For Notice of Public Hearing on April 20,2020 
0419_1Jpg 

ON TABLE ITEM 
Date:~~ 
Meeting;== 
Item: :::\t;J 

Due to COVID-19 I will not be able to attend the meeting of the council on April20, 2020 at 7PM for 
the purpose of OCP designation amendment: RZ 19-858804. 
But I would like to submit a comment regarding the new plan of a new building next to my property: 
I am worry of the noise that might affect my sleeping hours in the morning and the dirt and dust which 
can affect my health since my apartment is on the lansdowne road side of the building, and I also 
have an young child living with me and that might affect his studies with the construction noise. 

Please stay safe and 
thank you for your understanding. 

Qiao Ming Liu AKA: Una 
710-5580 No.3 Road, Richmond, V6X ORB 

it §iJ<;8k]iPhone 
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Schedule 13 to the Minutes of 
the Public Hearing meeting of 
Richmond City Council held on 

_c_it..,y_c_le_rk _________ Monday, April 20, 2020. 

From: 
Sent: 
To: 
Subject: 

To whom it may concern, 

william wang <williamwangjian@gmail.com> 
Sunday, 19 April 2020 08:14 
CityCierk 
Fwd: Concern for Amendment RZ 19-858804 

ON TABLE ITEM 

Meeting~= == Date~~~ 
ltem:::tf:J. 

I can't attend the meeting on April20.2020 at 7 pm for the purpose of the OCP designation amendment: RZ 19-
858894. But I would like to submit my comments regarding the new building plan next to my property. 

I worry about the new high-rise will seriously block the view in the north of our property. And the distance 
between our two buildings is so small. If there is an emergency, people can't escape easily. Due to the so small 
distance, the noise of the construction of the building will seriously affect the quality of my sleeping. Also, it 
will cause many dirt and dust which will also harm my health. Since the construction will probably a long time 
to work, I don't think my body can bear that long time. The noise will also affect the study of the students in our 
building. 

Furthermore, the close distance of the two buildings will also increase safety risks while the residents of our 
building come in and go out of the building because we have very young children in the building. 

In the end, I'm not a construction expert but I still point out if there is a potential possibility of the construction 
of the new building affect the foundation of our building because of the close distance. 

Please take my concerns as a vote against the new plan. 

Thank you for your kind consideration. 

Best wishes 

William Wang 

5580 No.3 Road, Richmond, BC 
778-835-6828 
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Schedule 14 to the Minutes of 
the Public Hearing meeting of 
Richmond City Council held on 

_c_it""y_c_le_rk _________ Monday, April 20, 2020. 

From: 
Sent: 
To: 
Subject: 

To whom it may concern, 

Ricardo Jiang <Ricardo0904_1@hotmail.com> 
Sunday, 19 April 2020 11:18 
CityCierk 
Concern for Amendment RZ 19-858804 

Due to the COVID-19, I can not attend this meeting personally on April 20, 2020 at 7pm in city hall as one of 
the property owner in 5580 No.3 Road building. However, I'd like to provide my concerns regarding the new 
building plan which right beside to our property. 

The distance between the new building and ours property is too close to guarantee the privacy. We can 
imagine that the construction noise will definitely cause a mass disturbance to the household because the two 
buildings are too close in the construction process. Plus, in our building, there are lots of children and young 
person living here. People in and out of our building's safety risks are also my worrying things. 

According to all of those concerns, please take my as a vote against the new plan. 

Thank you for your kindly consideration. Have a nice day! and stay healthy! 

Shuai (Ricky) Jiang 
5580 No.3 Road, Richmond, BC 
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Schedule 15 to the Minutes of the 
Public Hearing meeting of 
Richmond City Council held on 

_c_it ... y_c_le_rk _________ Monday, April 20, 2020. 

From: 
Sent: 
To: 
Subject: 

To Whom It May Concern 

Angela Yau <angelayau0804@gmail.com> 
Sunday, 19 April 2020 17:53 
CityCierk 
Amendment RZ 19-858804 

ON TABLE ITEM 
Date: AgRI ~) Qlr}-)D 
Meeting: B)b\fC;,, \i.EfHf~ 
Item: :#= .:2 

Please extend my apologies. I am not able to attend the meeting on April20 on subject issues, I would like to 
address to your attention with my concerns and negative impacts to the environment and residents of our 
building. 

With the construction of the new buildings in our area have created negative impact on the environment like 
noise, produce large amount of waste material period affecting the health of the residents. Most importantly 
will also create new problems including congestion population, (reduce residents access to fresh air circulation 
and sunlight- a critical problem with high density, short distance and space among buildings etc. All these 
negative impact will cause long term problems and concern with poor air circulation, ventilation among 
buildings and units which I think is not acceptable to human health. 

Lastly when i bought this property I was impressed with a open and nice view that I can enjoy. I am not aware 
of this new plan proposed to take place that close and affect to our area and residents! Could you please 
consider all these negative impact bring to the environment and health to the residents of our building. I vote 
against this new plan 

Looking forward to hearing from you soon with great news to the resident 
Angela Mee Yin Y au 
Resident- 5580 No. 3 Road Richmond B.C. 

1 
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Schedule 16 to the Minutes of 
the Public Hearing meeting of 
Richmond City Council held on 

_ c_it..,x_c_le_r_k ________ Monday, April 20, 2020. 

From: 
Sent: 
To: 

Archer Houston <knigt.mk@gmail.com> 
Sunday, 19 April 2020 19:58 
CityCierk 

ON TABLE ITEM 
Date: A~\ .sJ:) ~-c 
Meetini: btf: t\> 
Item: ::::f\: _ 

--~~-----~--

Subject: About the new plan beside 5580 N0.3 Rd Richmond -- We say no! 

To Whom It May Concern 

Please extend my apologies. I am not able to attend the meeting on April 20 on subject issues, I would like to 
address to your attention with my concerns and negative impacts to the environment and residents of our 
building. 

With the construction of the new buildings in our area have created negative impact on the environment like 
noise, produce large amount of waste material period affecting the health of the residents. Most importantly 
will also create new problems including congestion population, (reduce residents access to fresh air circulation 
and sunlight- a critical problem with high density, short distance and space among buildings etc. All these 
negative impact will cause long term problems and concern with poor air circulation, ventilation among 
buildings and units which I think is not acceptable to human health. 

Lastly when i bought this property I was impressed with a open and nice view that I can enjoy. I am not aware 
of this new plan proposed to take place that close and affect to our area and residents! Could you please 
consider all these negative impact bring to the environment and health to the residents of our building. I vote 
against this new plan 

Looking forward to hearing from you soon with great news to the resident. 

Regards, 

Archer 
#902 5580 No.3 Rd Richmond. 
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CityCierk 

From: 
Sent: 
To: 
Subject: 

To whom it may concern, 

Schedule 17 to the Minutes of 
the Public Hearing meeting of 
Richmond City Council held on 
Monday, April 20, 2020. 

Annie Pei <peiyang4@gmail.com> 
Sunday, 19 April 2020 20:01 
CityCierk 

ON TABLE ITEM 
Date: Aprt\ dJ.> .J.C)==ID 
Meetin!5: I3 b\Jc )Hea li'OfJ 
Item::=%\=";;;;?. , 

Re: Office community plan bylaw 9000, Amendment Bylaw 10131 and Richmond zoning 
Bylaw 8500, Amendment Bylaw 10130 (RZ 19-858804) 

I am a resident in 5580 No 3 Road Orchid building. I would like to voice my personal as well as the 
building residents' concerns in regards to the rezoning beside our building. 

We were one of the first buyers of an Orchid unit and at the time, we were told that the vacant piece of land was 
also owned by the developer and that no tall buildings will be built to block the views. Although I understand 
now that this is not the case, and may not be of concern or relevance to you, please note that the majority of the 
residents were told the same. Therefore, most people would prefer to keep enjoying the view we have over the 
Landsdowne mall and appreciate the open spaces. 

Based on my understanding, as result of rezoning, another 15-story high residential building will be built, with 
minimal distance from Orchid building. There is also potential issue of privacy should buildings are close to 
each other. Some units only have one window facing North, with the new building, they would no longer enjoy 
any view and may even need to block the window for longer time for privacy reasons. 

They will access less sunlight, which means colder all season year round - this may be particularly difficult with 
elderly and young children. Mental issues may result due to lack of sunlight and the feeling of confinement. 

Our building's main issue is security, and we have had multiple break-ins already. By adding another rental 
units building beside ours will increase our security exposure, by the mere fact that traffic is increased and 
drawing greater attention from potential offenders as the buildings are densely located. Please note that our 3rd 
floor terrace is a common area, and I am afraid the 5th story building would have the ability to access our 
common area as they are very close to each other. 

The construction of the building would cause additional disturbance to the units. Please consider this as many 
companies will revisit the work from home policy as result ofCOVID19 situation, and more and more people 
might be working from home in the long term. The noise, dust from the construction site will decrease quality 
of life, disturb work productivity and may cause health issues to sensitive group of individuals (elders, 
children). 

Parking- right now Prada and Orchid are sharing one high-traffic path to get into the parkades. I understand the 
parkade lane will be enlarged to accomodate new traffic, however, as both buildings are heavily reliant on the 
path, construction in the area will cause further congestion to what it is already. 

I urge your attention to address these matters as quality and comfort of life is core to Orchid's 
§--4. 

Regards, 
Annie 
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Schedule 18 to the Minutes of the 
Public Hearing meeting of 
Richmond City Council held on 

_w_h_i_te,..,_A_m_e_l_ia _______ Monday, April 20, 2020. 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Importance: 

Follow Up Flag: 
Flag Status: 

Good morning, 

McGregor Wark < mwark@headwaterprojects.ca > 

Monday, 20 April 2020 09:37 AM 
CityCierk 
Badyai,Sara; Peter Odegaard (podegaard@mcmparchitects.com) 
5500 No. 3 Road - Public Hearing -April 20, 2020 
Letter to Council - April 20, 2020.pdf 

High 

Follow up 
Completed 

I am hoping that the attached letter can be circulated to Council in advance of this evenings Public Hearing. 

If you could please confirm receipt it would be greatly appreciated. 

Regards, 

McGregor Wark - Vice President 

G.IJ Headwater 
3350-1 021 W. Hastings St. 
Vancouver, BC V6E OC3 
T 604 899 2020 
D 604 408 3346 
M 604 813 1492 

mwark@headwaterprojects.ca 
headwaterprojects.com 
Consider our environment and print only if required. 
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City of Richmond 

6911 No. 3 Road, Richmond, 

British Columbia, V6Y 2C1 

Attention Mayor and Council, 

RE: 5500 No 3 Road- Public Hearing 

Good morning Mayor and Council, 

I am writing this letter in advance of this evenings Public Hearing for the above noted application. I must apologize in 

advance, as I will not be in attendance for this important Public Hearing. 

Based on the ongoing health concerns, I have had to make the decision to stay home and keep the community as well as my family 

safe and healthy. 

The future of this project is of the utmost importance to myself and our team and I would be present under any other 

circumstances. Our project Architect Peter Odegaard from MCM will be present and available to answer any questions regarding the 

proposal. 

I appreciate this opportunity to quickly introduce our company and detail the merits of this application. 

1. Our Company: 

Headwater is a locally owned and operated real estate company that currently manages over 500 residential rental units across the 

Lower Mainland. We are motivated by human connection and get up every day to better our communities; to serve them in a 

positive way. We have a long-term vision as an owner and manager of residential rental product and believe that purpose-built 

rental housing has a direct impact on housing supply and affordability. Headwater taken a keen interest in building rental in 

Richmond and establishing a long-term footprint in this community. 

2. The Process: 

In 2017, Headwater began early discussions about the project with the City of Richmond. 

We had the fortunate opportunity to be engaged in the review process of the City Rental Housing Policy in advance of its adoption. 

Through this process, we were able to recognize the key goals the City of Richmond is striving to achieve through this policy and our 

priority is to work towards achieving those goals by providing additional secured rental homes. 

The proposal before you this evening is the product of a thorough and collaborative rezoning process between our team and 

Planning Staff. 

3. Proposal Benefits: 

Our application is for a 15-storey 100% secured purpose built residential rental building with retail at grade. Further details are 

outlined below: 

• 149 new rental units available to the community which will have a direct impact on housing affordability and housing 

options in the Richmond City Centre. 

• 100% of units designed to meet Basic Universal housing requirements to ensure that units are accessible to a broad 

spectrum of individuals. 

Headwater 3350- 1021 W . Hastings St. Vancouver, BC V6E OC3 T 604-899-2020 h ea dwaterp roj ects. ca CNCL – 52



• 48% of the units designed as "family friendly", above the 40% mandate to ensure that opportunities are available for a mix 

of tenants. 

• Ideally situated adjacent to Lansdowne Canada Line Station encouraging sustainable transportation options. 

• Focus on enhanced bicycle facilities as another option for sustainable transportation . 

• Two large well-appointed open-air amenity spaces that provide multiple options for a mix of tenants including multiple 

child play areas, two cooking facilities, and several multi-use areas. 

• Multiple indoor amenity spaces with varying uses to be determined through the detail design process. 

4. BC Housing Partnership 

It is important to note that this application also includes a partnership with BC Housing through their HousingHub initiative. Some 

details on this initiative are provided below: 

• Intent to secure innovative partnerships to create affordable rental housing and homeownership options for middle-income 

British Columbians. 

• Goal to develop affordable housing through new construction, or through the redevelopment of existing sites. 

• Core goal of the HousingHub is to increase the supply of affordable housing for middle-income earners. 

• More details can be found here- https ://www.bchous ing.org/housinghub/about 

We hope that the detail presented above provides further clarity on the merits of this application. Headwater and our team are 

proud of the application before you. We believe that, should the application move forward, the project will have positive 

implications on rental market in Richmond . We also want to note the time and effort put forward by planning staff on this 

application and are appreciative of their hard work. 

We look forward to establishing a long-term relationship with the City of Richmond and to see this project through to completion. 

Thank you for your time on this matter. 

Regards, 

~~wad 
McGregor Wark 

Vice President 

Headwater Living Inc. 
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ON TABLE ITEM Schedule 19 to the Minutes of 
the Public Hearing meeting of 
Richmond City Council held on 

_c_it .. y_c_le_rk _________ Monday, April 20, 2020. 

Date:~~~ 
Meeting;=b= =~ 
Item:~~ 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hello, 

Paul Hogan <198lpaulhogan@gmail.com> 
Friday, 17 April 2020 23:09 
CityCierk 
5500 No. 3 Road for April 20th Public Hearing - Letter of Support 
Letter of Support.docx 

Please see attached Letter of Support. 

Thank you. 

The Hogan's 
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City of Richmond - 5500 No.3 Road - Letter of Support 

City Clerks Office 
6911 No. 3 Road 
Richmond, British Columbia 
V6Y 2C1, Canada 

Dear Mayor and Council, 

April17, 2020 

I am a born and raised Richmond resident, and I am proud to live in such an outstanding 
community. One thing I particularly enjoy about the area is the convenience of public transit, 
especially the ease of access to downtown Vancouver from Richmond Centre on the Canada 
Line; however, I believe there is a lack of density near some of the main transit corridors, 
particularly around the Canada Line. 

I personally would like to express my support for the above noted development project that will 
be at Public Hearing on April 20th, 2020. I believe creating opportunities for affordable housing 
and new businesses to flourish in a prime location near transit will be a great addition to our 
community. 

Sincerely, 

Jeannette Hogan 
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Schedule 20 to the Minutes of 
the Public Hearing meeting of 
Richmond City Council held on 

_w_h_i_te ... _A_m_e_l_ia _______ Monday, April 20, 2020. 

From: 
Sent: 
To: 
Subject: 

To whom it may concern, 

ZhouXiaodong <zhouxd8210@sina.com> 
Monday, 20 April 2020 12:44 PM 
CityCierk 
Opinions for Amendment RZ 19-858804 

ON TABLE ITEM 
Date: A~~)~ 
Meeting:= = = c 
Item: ::tt-cl, 

Due to the Covid-19, I can not attend the meeting on April 20.2020 at ?pm for the purpose of OCP designation amendment:RZ 19-
858894. 
But I would like to submit my comments regarding the new building plan next to my property. 
The new building will cause problem such as noise, safety, and so on. The two building is too close to have any privacy for all the 
people. It will block the view and also block the sunshine for the building. 
Above all I don't agree to approve the new building plan beside my property. 

Thank you for your hard work during the Covid-19! 

Best regards 

Jianjun Gao 
7782512188 
Resident of 5580 No.3 road.Richmond. 
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Schedule 21 to the Minutes of the 
Public Hearing meeting of 
Richmond City Council held on 

_M_a .. y._o_r_a_nd_c_o_u_n_c_il_lo_r_s____ Monday, April 20, 2020. 

From: 
Sent: 
To: 
Cc: 

David Hutniak <davidh@landlordbc.ca> 
April 20, 2020 2:08 PM 
MayorandCouncillors 
David Hutniak 

ON TABLE ITEM 
Date: ~:c)·~ 
Meeti.ng7" J [< =~ 
ltem:·:tf.::J.. ' 

Subject: 
Attachments: 

New Purpose-Built Rental Housing 5500 No. 3 Road- Public Hearing 
5500 No. 3 Road Richmond PBR Letter of Support April 20 2020.pdf 

Dear Mayor and Councillors, 

LandlordBC respectfully requests that you consider our submission in strong support of the new purpose-built rental 
housing project at 5500 No. 3 Road in the City of Richmond. This is a great opportunity for the your to add secure, long
term rental housing for the community. Thank you for your serious consideration. 

David Hutniak 
Chief Executive Officer 
LandlordBC - BC's top resource for owners and managers of rental housing 

Phone: 604.733.9440 ext. 202 Fax: 604.733.9420 1 Mobile: 604.644.6838 
Email: davidh@landlordbc.ca 
Website: www.landlordbc.ca 

#areyouregistered Go To landlordregistry.ca 

The information contained in this message is privileged and intended only for the recipients named. If the 
reader is not a representative of the intended recipient, any review, dissemination or copying of this 
message or the information it contains is prohibited. If you have received this message in error, please 
immediately notify the sender, and delete the original message and attachments. 
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L/\NDLORD GC 

April 6, 2020 

Vanco uve r 

12 10- 1095 West Pe nde r 

Van couve r BC V6 E 2M6 

Phone: 604.733.9440 

Fa x: 604.733.9420 

To ll fr ee in BC : 1-888-330 -6707 

Mayor and Councillors, City of Richmond (sent via email: mayorandcouncillors@richmond.ca) 

Subject: New Purpose-Built Rental Housing 5500 No.3 Road- Public Hearing 

Dear Mayor and Councillors, 

Victor ia 

8308 Pembroke St ree t 

Victori a BC V8T 1 H9 

Phone : 250.382.6324 

Fax: 250.382.6006 

Toll fr ee in BC: 1-888 -330-6707 

LandlordBC is the industry association representing owners and managers of rental housing in British 
Columbia. We have a membership of over 3000 landlords throughout British Columbia, who own and 
manage over 125,000 units of rental housing. Our mandate is to support a balanced and healthy rental 
housing market with an emphasis on private sector solutions. 

Housing costs have reached a crisis point in many communities throughout British Columbia and the City of 
Richmond is certainly no exception. As a result, British Columbia families are increasingly seeking rental 
housing and are renting for longer periods of time. For many British Columbians renting one's home is the 
more prudent option due to lower cost, lower financial risk and, increased mobility. There is no stigma 
attached to renting and it is our responsibility as a community to ensure that we have suitable rental 
options and, most notably, secure purpose-built rental housing. 

Secure purpose-built rental housing is designed and built expressly as long-term accommodation. It is 
different from other types of rentals, such as condominiums or secondary suites, which may be available in 
the rental pool one year and not the next. There is a dearth of secure purpose-built rental housing 
throughout Metro Vancouver and this is evident in the City of Richmond too with its chronically and 
persistently low vacancy rate . There is a clear need to accelerate the construction of secure, purpose-built 
rental housing- enough to regain a healthy vacancy rate of at least 3%-4%. 

Before LandlordBC offers its support for a purpose-built rental project we undertake an analysis of the 
project to ensure that it satisfies criteria that we consider important to our values as an organization. We 
want to support projects that do not result in tenant displacement, projects that provide secure rental 
housing into perpetuity, and that the proponent is well-financed and committed to industry best practices. 
In addition, we want to support projects that are aligned with our continuing efforts to grow the private 
rental sector so that we can offer a viable, sustainable, and attractive housing option while providing 
landlords with secure and stable long-term returns on their investment. We are pleased that this project 
does not displace any existing tenants as the proposed site was formerly a restaurant, and that all the 
other conditions that we consider important in order to secure our support have been met. This is a great 
opportunity for the community and we strongly urge you to approve this application . 

Sincerely, 

David Hutniak 
CEO, LandlordBC 

BC's top resource for owners and manage1s of 1enta l housing . landlordbc.ca 
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White,Amelia 

From: 
Sent: 
To: 
Subject: 

Good afternoon, 

Schedule 22 to the Minutes of 
the Public Hearing meeting of 
Richmond City Council held on 
Monday, April 20, 2020. 

Matt Ilich <mattilich@telus.net> 
Monday, 20 April 2020 03:49 PM 
CityCierk 
Support for the project at 5500 Number 3 Rd 

ON TABLE ITEM 
Date: ~ffi_ Jb~ 

~ee~~ . ...:~:ug;'-':~ ""'. ""\-~ >h __ &_rc_:..__Beu.m_· __ -_'n-~""''---

I understand council will be holding a public hearing later today for the proposed purpose built rental building located at 
5500 Number 3 Rd. 

I support this project for several reasons: 

1). We desperately need more purpose built/secure rental homes in Richmond, specifically in the City's core 

2). The site's location next to the Lansdowne Station is perfect for the density being proposed by the development 
company. The environmental benefits of adding density next to a rapid transit station/system has been well 
documented 

3). As we know, Lansdowne Centre is going to be transformed over the next decade into a master planned 
community. Change is coming. With change comes some uncertainty (on product mix and timing). Given the 
uncertainty, I think Council should support the proposed purpose built rental building at 5500 Number 3 Road as we 
know we need more rental housing stock in the City's Core- especially at a location next to transit and across the street 
from a growing amenity hub- and the faster we can bring rental housing on to the market, the better. 

Thank you for your consideration, 

Matt llich 
10191 Fundy Drive, Richmond 
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CityCierk 

From: 
Sent: 
To: 
Subject: 

To whom this may concern, 

Schedule 23 to the Minutes of 
the Public Hearing meeting of 
Richmond City Council held on 
Monday, April 20, 2020. 

Monday, 20 April 2020 13:37 
CityCierk 
Comments for: April 20, 2020 Public Hearing - OFFICIAL COMMUNITY PLAN BYLAW 
9000, AMENDMENT BYLAW 10131 AND RICHMOND ZONING BYLAW 8500 

I am speaking on behalf of the I at 
utmost concerned about the effect this would have on us and our condos. Looking at the proposed plans, the 
new buildings are to be built in extremely close proximity. All north facing units and especially the ones on the 
lower levels would not only have disrupted views but would feel incredibly claustrophobic in their own homes. 

With the proximity, I could not bare to imagine the dust and pollution rising up to our buildings impacting the 
health of all residents including elders, children and pets. High rises seem to have been designed to be built 
much further apart in Richmond and for good reason. If this is approved, how long will our residents need to 
suffer the environmental and noise pollution coming from just under our feet? Will people suffering from 
asthma need to move away from their homes for an extended duration? 

Looking at our building plans, it seems as those this proposed building will have major impact on our east 
views. With north facing units already receiving less light than other units, this construction seems to put us in 
more darkness than we bargained for. This will definitely have major direct impact on the value of our units as 
well as our lifestyle. 

Thank you for your time, 

1 CNCL – 60



Date: 

Place: 

Present: 

City of 
Richmond 

General Purposes Committee 

Monday, April 20, 2020 

Anderson Room 
Richmond City Hall 

Mayor Malcolm D. Brodie, Chair 
Councillor Chak Au 
Councillor Carol Day (attending via teleconference) 
Councillor Kelly Greene ( attending via teleconference) 
Councillor Alexa Loo ( attending via teleconference) 
Councillor Bill McNulty (attending via teleconference) 
Councillor Linda McPhail ( attending via teleconference) 
Councillor Harold Steves ( attending via teleconference) 
Councillor Michael Wolfe ( attending via teleconference) 

Minutes 

Call to Order: The Chair called the meeting to order at 4:01 p.m. 

645111 9 

MINUTES 

It was moved and seconded 
That the minutes of the meeting of the General Purposes Committee held on 
April 6, 2020, be adopted as circulated. 

CARRIED 

ENGINEERING AND PUBLIC WORKS DIVISION 

1. REPORT 2019: CONTINUOUS IMPROVEMENT FOR 
SUSTAINABLE WASTE MANAGEMENT 
(File Ref. No. 10-6370-01) (REDMS No. 6433406 v. 3) 

In reply to queries from Committee regarding the use of reusable bags during 
the COVID-19 pandemic, staff noted that during this time it is anticipated that 
the widespread use of single-use plastic bags and styrofoam containers will be 
temporary and staff can examine provisions to allow use of single-use plastics 
in extraordinary circumstances. 

1. 
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General Purposes Committee 
Monday,April20,2020 

It was moved and seconded 
That the annual report titled, "Report 2019: Continuous Improvement for 
Sustainable Waste Management" be endorsed and be made available to the 
community on the City's website and through various communication tools 
including social media channels and as part of community outreach 
initiatives. 

The question on the motion was not called as discussion ensued with regard to 
(i) options to repurpose or recondition repairable items from the Richmond 
Recycling Depot, (ii) the timeline to expand the Recycling Depot's operating 
hours to seven days a week, (iii) improving the traffic management in the area 
around the Recycling Depot, (iv) collaborating with Richmond School 
District No. 38 on expanding the Flexible Plastic Packaging Recycling 
Campaign Pilot Project, (v) potential initiatives to recycle grease and produce 
biofuels, and (vi) options to enhance commercial recycling. 

The question on the motion was then called and it was CARRIED. 

2. 2019 WINTER RAINFALL AND 2020 FLOOD PROTECTION 
UPDATE 
(File Ref. No. 10-6060-01) (RED MS No. 6389311 v. 7) 

It was moved and seconded 
That the staff report titled, "2019 Winter Rainfall and 2020 Flood 
Protection Update", dated April 9, 2020 from the Director, Engineering, be 
received for information. 

The question on the motion was not called as discussion ensued with regard to 
the response to drainage issues caused by construction activity in the 
Hamilton area. 

The question on the motion was then called and it was CARRIED. 

COMMUNITY SERVICES DIVISION 

3. AGRICULTURAL LAND COMMISSION NON-FARM USE 
APPLICATION BY THE CITY OF RICHMOND FOR THE GARDEN 
CITY LANDS COMMUNITY FARM AND CONSERVATION BOG 
AREA AT 5560 GARDEN CITY ROAD 
(File Ref. No. 06-2345-20-GCITl) (RED MS No. 6414306 v. 11) 

Staff provided an overview of the proposed application, and highlighted the 
site's (i) proposed farming features and soil deposits, (ii) perimeter trail and 
proposed boardwalk, (iii) proposed layout and trail features, (iv) proposed 
access points, and (v) options for community gardens. 

2. 
CNCL – 62



General Purposes Committee 
Monday,April20,2020 

Discussion ensued with regard to (i) focusing design of the site for farm use 
and reducing proposed non-farm structures and park use features, 
(ii) reviewing the proposed number of parking spaces on-site, (iii) reviewing 
the proposed materials to be used for trails and the boardwalk, 
(iv) collaborating with Kwantlen Polytechnic University (KPU) on the site's 
farm programming, (v) increasing the number of community garden plots on
site, (vi) reviewing placement of washrooms and water fountains on-site, and 
(vii) reviewing options to limit ambient light at night on-site. 

Staff spoke on the Agricultural Land Commission non-farm use application 
process and in reply to queries, staff noted that the proposed community 
gardens would be considered as a farm use. Staff added that trail design and 
trail features can be reviewed to reduce impact to the site's environmentally 
sensitive areas. 

Discussion then ensued with regard to reviewing the site's development and 
proposed features, and as a result, the following referral motion was 
introduced: 

It was moved and seconded 
(1) That the staff report titled "Agricultural Land Commission Non

Farm Use Application by the City of Richmond for the Garden City 
Lands Community Farm and Conservation Bog Area at 5560 Garden 
City Road", dated March 27, 2020, from the Director, Park Services 
be referred back to staff; and 

(2) That staff schedule a workshop on the proposed development of the 
Garden City Lands Community Farm and Conservation Bog Area at 
5560 Garden City Road. 

CARRIED 

ADJOURNMENT 

It was moved and seconded 
That the meeting adjourn (5:10 p.m.). 

CARRIED 
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Mayor Malcolm D. Brodie 
Chair 

General Purposes Committee 
Monda~April20,2020 

Ce1iified a true and correct copy of the 
Minutes of the meeting of the General 
Purposes Committee of the Council of the 
City of Richmond held on Monday, April 
20, 2020. 

Evangel Biason 
Legislative Services Coordinator 

4. 
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Date: 

Place: 

Present: 

City of 
Richmond 

Special Finance Committee 

Monday, April 20, 2020 

Anderson Room 
Richmond City Hall 

Mayor Malcolm D. Brodie, Chair 
Councillor Chak Au 
Councillor Carol Day (attending via teleconference) 
Councillor Kelly Greene (attending via teleconference) 
Councillor Alexa Loo (attending via teleconference) 
Councillor Bill McNulty (attending via teleconference) 
Councillor Linda McPhail ( attending via teleconference) 
Councillor Harold Steves ( attending via teleconference) 
Councillor Michael Wolfe ( attending via teleconference) 

Minutes 

Call to Order: The Chair called the meeting to order at 5: 11 p.m. 

645 11 67 

FINANCE AND CORPORATE SERVICES DIVISION 

1. REViSED CONSOLIDATED 5 YEAR FINANCIAL PLAN (2020-2024) 
BYLAW N0.10183 
(File Ref. No. 03-0985-01) (REDMS No. 6449954) 

Staff reviewed the proposed revised Consolidated 5 Year Financial Plan, 
noting the following revisions: 

11 the cancellation of the additional 1 % transfer to reserves ; 

• the defenal of the 12 additional RCMP officers and 5 additional 
municipal employee RCMP detachment support staff; 

• the deferral of the City Centre Community Centre North OBI Phase-in; 
and 

• the deferral of the Operating Budget Impact (2020 Capital). 

1. 
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Finance Committee 
Monday, April 20, 2020 

It was moved and seconded 
(1) That the Revised Consolidated 5 Year Financial Plan (2020-2024) 

Bylaw No. 10183 be introduced and given first, second, and third 
readings; and 

(2) That staff undertake a process of public consultation as required in 
Section 166 of the Community Charter. 

The question on the motion was not called as discussion ensued with regard to 
(i) managing potential revenue shortfalls during the COVID-19 pandemic, 
(ii) reviewing the proposed tax increase and options to reduce City expenses, 
(iii) exploring options to utilize the City's reserves, (iii) examining tax 
payment options for residents, and (iv) exploring future capital projects and 
other options to lift the City's economy. 

Iri accordance with Section 100 of the Community Charter, Cllr. Au declared 
to be in a conflict of interest as his son is a firefighter in the City, and Cllr. Au 
left the meeting- 5:24 p.m. 

In repiy to queries from Committee regarding Richmond Fire-Rescue 
firefighter recruitment, staff noted that the proposed revised budget includes 
the 12 firefighters recruited this year and that the proposed additional 12 
firefighters will be subject to the 2021 budget process. 

The question on the motion was then called and it was CARRIED with 
Cllr. Greene opposed. 

ADJOURNMENT 

It was moved and seconded 
That the meeting adjourn (5:25 p.m.). 

Mayor Malcolm D. Brodie 
Chair 

CARRIED 

Certified a true and correct copy of the 
Minutes of the meeting of the Finance 
Committee of the Council of the City of 
Richmond held on Monday, April 20, 
2020. 

Evangel Biason 
Legislative Services Coordinator 

2. 
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To: 

From: 

City of 
Richmond 

General Purposes Committee 

Tom Stewart, AScT. 

Report to Committee 

Date: April 9, 2020 

Director, Public Works Operations 
File: 10-6370-01 /2019-Vol 

01 

Re: Report 2019: Continuous Improvement for Sustainable Waste Management 

Staff Recommendation 

That the annual rep01i titled, "Report 2019: Continuous Improvement for Sustainable Waste 
Management" be endorsed and be made available to the community on the City's website and 
through various communication tools including social media channels and as part of community 
outreach initiatives. 

Tom Stewart, AScT. 
Director, Public Works Operations 
(604-233-3301) 

Att. 1 

6433406 

REPORT CONCURRENCE 

CONCURRENCE ~:,:ANAGER 

SENIOR STAFF REPORT REVIEW INITIALS: 

fl!( 

APPROVED~ A. 
......... .... 
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Staff Report 

Origin 

This report presents the City's annual progress toward waste diversion goals as outlined in the 
attached "Report 2019: Continuous Improvement for Sustainable Waste Management." 

This report supports Council's Strategic Plan 2018-2022 Strategy #2 A Sustainable and 
Environmentally Conscious City: 

Environmentally conscious decision-making that demonstrates leadership in 
implementing innovative, sustainable practices and supports the City's unique 
biodiversity and island ecology. 

2.1 Continued leadership in addressing climate change and promoting circular economic 
principles. 

2.2 Policies and practices support Richmond's sustainability goals. 

This report supports Council's Strategic Plan 2018-2022 Strategy #8 An Engaged and Informed 
Community: 

Ensure that the citizemy of Richmond is well-informed and engaged about City business 
and decision-making. 

8.1 Increased opportunities for public engagement. 

Analysis 

Background 

The City has a waste diversion goal of 80% by 2020 which aligns with that established by Metro 
Vancouver in the regional Integrated Solid Waste and Resource Management Plan (ISWRMP). 
To support this target, the City provides a range of reduction, recycling and waste management 
services to Richmond residents. To promote involvement and utilization of these services, the 
City has an extensive range of communication and outreach initiatives to raise awareness and 
engage citizens. 

"Rep01i 2019: Continuous Improvement for Sustainable Waste Management" (the Report) 
presents the City's annual progress update (Attachment 1). The Report summarizes Richmond's 
comprehensive programs and services, provides insights into upcoming initiatives and includes 
tips and resources to support reduction, recycling, and sustainable waste management. 

6433406 

CNCL – 68



DocuSign Envelope ID: D1153CCB-476C-442A-BE1 E-186923D85C54 

April 9, 2020 - 3 -

2019 Highlights 

The Report highlights Richmond's role as a leader in the region in reducing waste and embracing 
circular economy principles. These key milestones have helped inspire single-family homes to 
divert 79% of waste from landfills. 

The City not only expanded its programs and added services, but also took bold steps toward 
waste reduction through the introduction of Single-Use Plastic and Other Items Bylaw No. 
10000. The City's bylaw received first three readings on July 22, 2019 and was forwarded to the 
Province for Ministerial approval. The bylaw, as written, will become effective six months after 
formal adoption, and enforceable twelve months after adoption, however staff are monitoring 
impacts from the COVID-19 pandemic and will bring forward recommendations on 
implementation and timing as necessary. This bylaw is intended to ban plastic straws, plastic 
checkout bags and foam food service ware. It is estimated that over 35 million of these items are 
disposed of in Richmond each year. 

Report 2019 Overview 

The 2019 Report contains four sections the first three sections provide an overview of the past 
year, including details and statistics on the City's waste management programs and services, and 
key planned initiatives for 2020. The Report's final section provides a comprehensive tips and 
resources guide which provides more infmmation on where to recycle, dispose or donate various 
household items. 

The following is a summary overview of each section: 

Section I: Annual Outlook provides an overview of the challenges and achievements in 2019, 
including: 

• Single-Use Plastic and Other Items Bylaw No. 10000: As pmi of introducing the new 
bylaw, the City initiated a comprehensive communication and engagement campaign to 
reach out to local businesses and the general public. In total, 456 Richmond residents 
participated in the online Let's Talk Richmond survey and 179 businesses attended 
targeted Business Workshops hosted by the City. Additionally, the City continues to 
advocate to provincial and federal governments for guidance and consistent regulations 
around single-use items and biodegradable and compostable plastics. 

• Richmond Recycling Depot: Operating hours were expanded to six days per week and 
new items are also now being accepted for recycling including electronics, propane tanks, 
butane cylinders, tires, smoke and carbon monoxide alarms and upholstered furniture. 

• Large Item Pick Up Program: This program was enhanced to increase the service from 
four to six items per year per household and tires were added as an acceptable item. 

• Pilot Program with Richmond Schools: Designed, implemented and completed the 
Flexible Plastic Packaging Recycling Campaign in Richmond Schools in association with 
School District 38. 

6433406 
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• Repair Fair: fotroduced the Richmond Repair Fair at the CEEP Ideas Fair (Community 
Energy and Emissions Plan) to determine Richmond residents' interest in free repair 
events. 

• Green Ambassadors: Supported the Green Ambassadors program who contributed 4,167 
volunteer hours to promote recycling and responsible waste management at 20 special 
events and 11 symposiums for training and engagement. In addition, a new dedicated 
web page was created to promote awareness and recruitment for the program. 

• Tours and Workshops: Held 12 Richmond Recycling Depot tours, 32 recycling 
workshops, 11 outreach displays and 20 sessions at multi-family complexes with 
approximately 3,950 attendees. 

• Special Event Recycling: Provided 82 special events in public spaces with more than 280 
recycling stations for 263,000 attendees. 

• Collective Eff01is to Reduce Food Waste: Joined the Love Food Hate Waste campaign to 
help support the national and provincial efforts to reduce food waste and maintain 
consistent messaging that serves to familiarize residents with the program and overall 
brand. 

All of these initiatives were supp01ied by an extensive communication and outreach program to 
broadly engage the community in waste reduction and increased recycling participation. 

The Annual Outlook section also highlights new initiatives and service targets for the upcoming 
year. 

Section 2: Tracking Our Progress provides statistics and data on the broad range of programs 
and services the City offers residents to responsibly reduce, recycle or dispose of their household 
items. Highlights for each program show their contribution to residents in single-family homes 
achieving 79% waste diversion. 

Through the Green Cart programs, residents diverted 20,673.06 tonnes of food scraps and yard 
trimmings from the landfill. The residential Blue Box and Blue Cart programs diverted 8,464.86 
tonnes of recyclable material, while the Richmond Recycling Depot captured an extra 4,592.18 
tonnes of materials. The Large Item Pick Up program completed 10,082 service requests, 
equating to 787 tonnes of materials collected- 547 tonnes of which were recycled. Through 
outreach and customer service, staff assisted residents with 15,635 customer service calls, 
attended 11 special events and hosted 64 community workshops and tours in 2019. 

Section 3: Programs and Services describes the City's comprehensive recycling and waste 
reduction initiatives, highlighting how each program or service contributes to the City's overall 
diversion and sustainability goals. This section also includes information on litter collection, 
public spaces recycling, event recycling, and community and school engagement programs. 
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Section 4: Tips and Resources provides an at-a-glance resource on how and where to recycle, 
what to do with hazardous waste, and where to find additional information. This includes contact 
information and locations for Richmond services and community paiiners involved in extended 
producer responsibility programs. 

Moving Forward 

Through partnerships and community engagement, the City will continue to implement new 
initiatives to make it easier and more convenient for residents to recycle their household waste. 
Key focus areas in 2020 will include: 

• Work with businesses and the community to implement the Single-Use Plastic and Other 
Items Bylaw No. 10000. 

• Complete capital upgrades at the Recycling Depot to enhance site safety for users and 
staff, and expand operating days to seven days per week. New materials to be accepted 
include fire extinguishers, motor oil, antifreeze and car batteries. 

• Develop and implement a communication plan designed to achieve the 80% waste 
diversion and increased awareness about how to supp01i a circular economy. 

• Host expanded Richmond Repair Fair events throughout the year and assess the program. 

• Consider a pilot program for the collection of grease to assess the effect of grease build
up on the sanitary sewer system. 

• Complete a detailed review and scope assessment related to enhanced recycling options 
for the commercial sector. 

Proposed Communication 

Subject to Council's direction, the annual "Report 2019: Continuous Improvement for 
Sustainable Waste Management" will be made available on the City's website and through 
various communication tools including social media channels as part of community outreach 
initiatives. 

Financial Impact 

None. 
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Conclusion 

Through the "Report 2019: Continuous Improvement for Sustainable Waste Management," the 
City is providing its residents with an annual progress report on the many recycling and waste 
management programs and services delivered in the community. By tracking progress and waste 
diversion, the City is demonstrating Richmond's commitment to responsive services, responsible 
government and accessible infom1ation and communication. 

It is through Riclunond residents' participation and commitment to recycling that those living in 
single-family homes have achieved 79% waste diversion in 2019. 

s:iistfl!!!f-
u , ..... 

Suzanne Bycraft 
Manager, Fleet and Environmental Programs 
(604-233-3338) 

SJB:kn 

Att. 1: Report 2019: Continuous Improvement for Sustainable Waste Management 
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City of Richmond Recycling 
and Solid Waste Management 

Attachment 1 

REPORT 2019 
CONTINUOUS IMPROVEMENT FOR SUSTAINABLE 
WASTE MANAGEMENT 
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us,ing R.ithmond', G.reen Cart prOgJam 

'"11J.t IJDH 1,) ...... L I N H C,111 

I • 

/ 

LET'S 
RECYCLE 
CORRECTLY 

--=-----
~ chmond 

6433406 
CNCL – 73



6433406 

Thank You 
Richmond 
In 2019, multiple City initiatives were guided 
by the input and actions of City residents and 
businesses 

The City continues to focus on both the quality an,d 
quant.Jty of recycling, as we need matenals sorted 
property so trey can be u,rned 111to new prodi;cts ano 
rem; n part of the circular econorry oy being reuseo 
and repurposed multiple times. We appreoate the 
leadersh ip o ur ,esidents demorntrate through their 
recycling efforts. Thanks to their commitment to recycle, 
we are now d ~ert1ng close to 80% of hot..sehold waste 
from the landf, . Thts recycl ng IS used for new m.,-:e!la~ 
and products - many through precessing fac1ht1es in 
Canada As an example, Recycle BC reports toot glass 1s 
shipped to Abbotsford to be processed into new bottles 
and to Quesnel to be made ,nto sanablast matenals_ 
Meta containers are sold to end-markets 1n B.C.. 
Ontario and the United States and can be recycled into 
new packaging, hke aluminum cans and st,eet metal 
for automotive manufactunng. Plastics are proces~d 1n 
tl-e Lower 11.'a nla nd, made nto pellets and used in new 
products such as p last c bags or cosmet.Jc cof'ta;ners. 

We also recogniZe that recycling 1s only part of the 
picture. We also need to reduce waste - ewec1a lly 
Sltlgle-use terns that create unnecessary waste ard 
cause po,lution. With the 1ntrodi.ct10n of Sing/e-{Jse 

Plastic Jnd Other /rems Bybw No. 10000, we !,ave 
take n an important step towards reducing reliance on 
single-use !ems. It 1s clear that prov,ncia' and federal 
amoos a'l! al..o corr.mg and we want to ensure our 
bLo5inesses have the information trey need to get ahead 
of these changes while choosing more sustainable 
products Thanks to the many busir.ess representatives 
who pamc1pated 1n the wo~shops hosted 1n the fall. 
we have a better sense of !,ow these changes wll affect 
b1.,siness, and how the City can support them 111 the 
tran.11t1011 We a lso gained ,ns1ght 1r,to how residents 
can support re-usable options. 

Together. we can make s1gn1f cant cha nges in o ur 
commi.n1ty that w I support a circular economy 
and provrde a more susta nab e approach to waste 
management 
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Environmental Programs is 
responsible for residential 
garbage and recycling services, 
induding collection, drop-off 
services at the Richmond 
Recycling Depot, public spaces 
recycling, litter collection 
services, and sustainable waste 
management for the City. 

We strive to help create a 
more resilient environment 
through our programs and 
services. We believe that it is 
our responsibility to preserve 
our community and our planet 
for future generations. 

Through outreach and 
engagement, working with our 
residents and local businesses, 
and partnering with local 
agencies, we strive to meet 
and exceed all regional waste 
diversion goals by continuously 
expanding our program and 
service offerings. 
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REPORT 2019 • Cot,' ',.JC•US MFaOYEME ~T <(JR SuSfNNMLE ',\'.ASTE VMJACEt,1P IT 

1.0 
Annual Outlook 

Waste management has become much more than simply a service. A 
tot of waste is now a product that is sold to recycling processors or 
material that must be handled safely and responsibly. 

The way waste is managed is integral to supporting sustainability and the circular 
economy - where used items a re recycled into new products or reused so that 
they stay in circulation, reducing the need to harvest raw materials. Susta inable 
waste management a lso involves reducing w.:1ste through individual actions 
and product choices. At the same time, Richmond is affected by standards set 
by Metro VancotNer, contract requirements with Recycle BC and composting 
facilities. and new stand.:1rds in Chin.:1 or wrth other processors that have resulted 

in the need for high quality recycling. 

To meet these requirements and create sustainable waste management solutions, 
the City of Richmond focuses on continuous improvement. This includes 
expanding its programs and services and working wit h residents lo provide 
informatio n and assistance related to how they can increase the amount they 
recycle and improve the quality of their recycling. The City a lso strives to improve 
the efficiency o f its services, and to work 1n partnership with others w ho share a 
commitment to sustainable waste management. 

Servrce enhancement.s in 2019 ir.cluded extending operating hours at the 
Richmond Recycling Depot to remain open six days a week, and to accept new 
items including propane tanks, butane cylinders, upholstered furniture, tires and 
electronics. The City also expanded the Large Item Pick Up program, increasing 
the number of items accepted each year lrom four to six. adding tires (passenger 
and light duty truck only) as accepted items, and upholstered furnit ure is now 
recycled. 

ANt,,'lJAL OUT'.OOK 3 
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TOWARDS A 
CIRCULAR 
ECONOMY 

It's time to shift to a ctrcular 
ec~ where the materials vve 
use stay In drculation to be used. 
re-used and recycled multiple 

times Into new products 

The City also developed a pilot program in partnership with 
the Richmond Scoool District to promote f~xible plastic 
packaging recycling, which is now accepted at the Richmond 
Recycling Depot. Through this program, part1Cipating schools 
encouraged students to recycle flexible p lastic packaging 
like chip bags, car,dy/granola bar wrappers, nee cracker and 
seaweed packages, cookie wrappers and fruit cup plastic 
seals. The City provided bins ar,d promotional materials like 
posters, signage and parent notices. The primary focus of the 
prog,am was to ir.crease awareness and encou@ge students 
to recyde material~ that in the past 11vere comidered garbage 
Twenty schools participated 1n the one-month pilot program, 
each receiving $250. 

All of these actions support Richmond's goal to be a Recycling 
Smart City, ard together, these measures contribute to 
supporting residents in d1vert1ng close to 80% of their 
household waste from landfills 

ft>; also e5sential to t>ave good quality recycling .)5 processing 
faalities have increasingly high requirements for these 
materials. ThE' quality of recycling is reduced when non
recydable items are iound 1n recycling bms, or when 
recyclables are not sorted into the correct bin, such as when 
glass is put in the Blue Box instead of the grey Glass Recycling 
Bin Recyclmg orccessors will pay less for contaminated 
recycling, or worse, will not accept it_ As •Nell, when more 
than 3% oi collected recycl ing is contaminated, the City can 
be charged fines and other penalties as part of its contract 
with Recycle BC, and these costs are u1timate ly paid by 
residents. As a consequence, if contamination is consistently 
found in recycling bins, the recycling will be left behind until 
the contamiN tion issue is addressed. 

To help residents 1mpr011e the quality of recycling, the Cit'/ 
ccntmued its · Let's Recycle Correctly!" campaign, which 
irwolved communication and education materials, as well 
as recycling audii teams who completed random scans of 
rurbside collectJon bins. 

In 2019, the aimpa gn was expanded to mclude audits 
of res.idential Blue Box and Green Cart recycling, as well 
as Garbage Cart5. The focus 1s on prov1d1ng residents with 
feedback on how well they are sorting their hou.sehold waste, 
as well as tips on how they can keep recyclable matenafs out 
of the garbage and improve the quality of their recycling by 
sorting it correctly. 

While the City will continue to focus on how to increase and 
improve recycling, th.ere is also growing awareness o f the 
need to reduce waste overall. In some cases, items like single
use plastic are call6in,g serious pollution rn oceans and other 
waterways, and in others, food is being wasted when it could 
go to families 1n need. The City took a number of steps in 
2019 to address these concerns. 

To address unnecessary waste from single-use items. 
Rlchmond City Counol completed the first key step towards 
introducing the proposed Single-Use Plastic and Other Items 
Bylaw 10000 by approving the first three readings of the 
bylaw. Th is bylaw bans plastic straws, plastic checkout bags 
and foam food servrce ware, like plates, cups, bowls and take· 
out conta1rers. Because Bylaw 10000 relates to environmental 
matters, the City sent the proposed bylaw to the BC Ministry 
of Environment and Climate Change Strategy for approval. At 
the same time, tl--e City iniwted a comprehensive community 
enga,gement process that involved connecting with businesses 
affected by 1he bylaw and b~ iness organizations. Through 
a senes of 1 O work5hops, inclooing sessions in English, 
Cantonese and Mandarin, tre City provided information 
about the ite~ that would be banned and the approved 
alternatives. The City afso collected feedback on the proposed 
bylaw and how it can support businesses in the transition. 

The community engagement also ind uded an onltne survey, 
irwiting re-5idents to share comments and ouestions about the 
proposed bo1law as well as information about how reusable 
alternatives i)fe currently being used in the community. 
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In addn1on to the City's oylaw, both orov,naal aro federa 
governments have indicated that they are reviewing their own 
measures to ban these types of single-use items As a result, 
the City will coot,nue to w0<k with affected businesses to 
keep them mformed and help trem prepare for transrt.,cn,ng 
to better alternat,ves. 

In a new step to reduce unnecessary food waste, the City 

Is p.Jrtnering w,th FoodMesh, a local orgamza\Jon with a 
proven history o' preventing food \'.raste by using ,t to match 
suop!y with demand The unique program IS designed to 
prevent 215,000 ~g of food from going to waste tluougho1.1l 
2020 and using 1t to create approximately 300,000 meal,; for 
R1ct-.mor.d res1denl!i e.xper,encing food insecurity. 

Tre web and app-based exchange platform creates an onl·ne 
networl< where R1crmor.d-based food businesses and formers 
with si.rplus food can either donate or sell 1\ to cha ritJes. 
farmers or bus1n.e-..ses that can use it to supl)Ort those in r,eed. 

REPORT 1019 • COt,T •wous t.lfi!O>/EMf'H FOIi SUST,.JNA.3lE 'A'Am V.IN:.CEt,l[~t 

All of these initiatives are further suoported by an extensive 
communIcat10n and outreach program to provide information 
ar,d educate residents about how to in.crease recycling 
and red\Ke contamination. In adart1on to communJCa!Jon 
that mcorporates a mix of adverttsmg, printed materials 
and online tactJCS, the Cny alo;o reached 01.it to residents ,n 
person through 32 workshops and 12 tours at the Richmond 
Recycling Depot. as 11vell as dt5plays at community events and 
in shopping mans. 

Increasing tl>e a'TlOunt being recycled. ensunng It Is the 
quality n~ded to oe accepted by processors and reducing 
unnecessary waste all contribute to sustainable waste 
management. This m tum supports a c,rcular economy, where 
the matenals we use stay ,n c1rculat1on to be !Led, re-used 
and recycled multiple times into r.ew prodi.cts. 

HOW RESIDENTS CAN HELP US REACH OUR TARGET 

1. STOP 
Rethink what you·re putt,ng in 
the garbage Can it be recycled, 
donated or reused? 

4.RECYCLE 
Keep food scraps and food-so.led 
paper out of the garbage, and 
recycle other matenals through City 
coilection services. the Recycling 
Depot and take-back programs (See 
page 53) 

2. 
Reduce waste by choosing 
reusable options and avoiding 
single-use items such as 

bottles, film wrap, plastic 
bags and St'Jrofoam 

conta ners. 

3.R 
Donate used ,terns ln good 
condition so that they can be 
reused. Check out 
•,vww.richmondshares.bc.ca 
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1.1 
2019 Top 
Accomplishments 

With a continued emphasis on supporting sustainable waste 
management. the City is focused on promoting recycling and waste 
reduction This report showcases some of the key achievements in 
2019, as well as looking back on the City's top accomplishments over 
the last decade. 

Blue Box proc,am 
lawm:d 

1990 

Backyard compost bin 
distribution plO!J'am 
lalS!Ched 

Blue Cart proc,am 
ldl.ll<hed 

1gg5 

Blue Cart pilot program 
for multi-lcim,ly complexes 
launched 

Richmond Recycling Depot 
opens at 'i'i'i'i Lynas Lane 
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0 

G 

e 

0 

RICHMOND RECYCLING 0 FLEXIBLE PLASTIC 
DEPOT PACKAGING RECYCLING 
Extended operating h01is ro $IX da;s Desig~. implerneoted and 
pef viecl and <Jdcled rr11 acap1ed compl.-ted a pilot recyding pr0g1am 
items. with the Richmood School District. 

EXPANDED LARGE ITEM 0 RICHMOND REPAIR FAIR 
PICK UP Introduced the Richmond Repair Far 
lnaeased Large Item Pid: Up at City el/eflts to provide free repairs 

Program to sue items P'' ~a• per on small household items. 
household. and added tJres as an 
accepted ilem. G GARBAGE COLLECTION 

EFFICIENCY 
SINGLE-USE PLASTIC AND lnsta'led additional In-ground ~tter 
OTHER ITEMS BYLAW coUtaion c:oot.]iners to addr6S 
lnuoduced Bylaw 10000 and capacity concerns and redoce service 
completed communication and f1equency 
engagement campaign w th 
Richmond busin= a'ld resi<kiits. 0 PUBLIC SPACES RECYCtlNG 

Installed 27 new public space 
LET'S RECYCLE CORRECTLY! recydmg conta,ners that are of 
CAMPAIGN ne.ver design and llll)lemented 
t.aullChed communicatioo campaign standard signage guidelines 
and imple~nted aud,ts of Blue Box, 
Garbage Can and Green Cart with 
focus on education and il\'13reness. 

Green Cart program for 
single-family and tovmhomes 
launched 

Green Can program 
launched 

Large Item Pid Up program 
launched 

Green Cart program 
for multi-family 
complexes launched 

FoodSaaps 
pilot program for 
townhomes lamched 

Multi-family Green Cart pilot 
PllXJaril completed 

0 

~ 

a, 

e 

GREEN AMBASSADORS 
PROGRAM 
Supported 20 special events and 
11 syJlll(ISiums for trairing and 
engagement with 4, 167 wlunteer 
hours, and created a new dtdicated 
web pagt to promote awareness 
and recru,tmcnt. 

COMMUNITY OUTREACH 
Held 12 Richmond Reqd ng Depot 
tour\ 32 recycling wodshops, 11 
outreach di5Pla~ and 20 sessions 
at lllllitJ-family com~xes with 
approximat"r 3,950 attendees 

SPECIAL EVENT RECYCLING 
Provided 82 special events (263,000 
attendtts) v.,1h m01e than 280 
reqding stations. 

LOVE FOOD HATE WASTE 
Joined the nat1011.1I LD\te food Hate 
Waste campaign to help reduce 
food waste. 

Single-Use Plastic and Other 
Items Bylaw i'ltroo.K:ed 

11trge Item Pick Up program 
expanded 

Hours and items at Ridvnond 
Recycling Depot expanded 

Biweekly Garbage Cart 
program launched 

ANliLl!.l OU :LOO( 
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1.2 
Setting 
Goals 

0 ENHANCE SERVICE AT 
RICHMOND RECYCLING DEPOT 
Expand operationa aa1s to se.-en cays 
pe· wet\, complete uogrades amJ 
expand acapted items to ndude fire 
e11tinguishtfs, motor cl antifreeze and 
ca1 batter es 

0 EXPAND COMMUNICATION 
AND ENGAGEMENT 
Oe~elcp and imp'erre~t a 
comn- nicallon plar to Mh ,e,1e 
80% V.llS1e a ;ersio• and iooeased 
a,wireness abm,t hov. TD support a 
cirru ar economy 

0 

0 

0 

,/ Stand-up and zipper tock pouches 

Crinkty wMppers o 
✓ Wove n and net pl.Jsbc b..~ 

Richmond's long-term goal is to be a Recycling Smart C ty, and 
the annual goals listed here are designed to help ach·eve this 
target Each goal is designed to ma:Ce •t easy and conven ent 
to recycle and reduce waste in R cr-mond, as well as creating 
and promot,ng opportunities for innovat on, partnership and 
continuous improvement. 

EXPAND RICHMOND 0 GREASE COLLECTION PILOT 
REPAIR FAIR Consider a pilot program for 1he 
Host expanded Richmc'1d Repa r Fa, col raion of grease to a.ssess the effect 
events tliio,Jgho\it the y.ai Jod assess of grease buid·up en 1:-e salltJry 
program. sewer system. 

0 BYLAW 10000 BUSINESS COMMERCIAL RECYCLING 
ENGAGEMENT SERVICE REVIEW 
'v'iorl w1tt> busir.ess!!S 10 1"1)lement Complete a deta ~d rev·ew and scope 
the Sing e·Use Pfast,e and Other Items assessrrert related to erhanced 
Bylaw 10000. 1ecycling options for tr.e comrrerc,al 

sector 

RAISE AWARENESS ON THE 
ISSUES OF MARINE PLASTICS 0 DEVELOP STRATEGY TO 
Research and sta~ current on po iaes ADDRESS ILLEGAL DUMPING 
and actions around the IVOlld and Cont:nu~ de11tloin1ellt of the illegal 
increase awareness of hew to reduce Oump·ng Olierv,ew a·d Strateg~ 
plasTIC litw ,n Richmond 

./ Plastk shipping packdging & bubbkt w rnp -
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In the Community 
One of the best ways to increase awareness 
about how to recycle consistently and correctly 
is to meet with residents i11 person. 

City outreach teams can answer questions directly and 
~monstrate how recycling works in Richmond. lo addition 
to outreach at community events and other public displays, 
the 011treach teams deliver workshops, and host tours and 
actrvities at the Richmond Recycling Depot. 

Programs through schools are popular as young people 
learn about recycling and bnng the information home to 
their fam1hes. 0~ examp~ 1s a workshop held at WD. 
Fems Efementary involving 5S students to help raise 
awareness about how to recycle flexible plastic pad.aging. 

"Having the City present to the students s1rengthens 
the cormecuon between the classroom and the greater 
community about environmental sustainab11,ty • says Kevin 
lysen9, the teacher and school Environmental Steward 
who requested the City's workshop • :t reinforces that the 
import.ant steps students take a1 school to ~uce waste 
have a profound effect on the environment, and that their 
actions are aligned wrth wh.Jt the City does with the wider 
populauon.· 

Richmond also provides information and asslstance to 
new .mm1grants and refugees in the community In 2019, 
Richmond h05!:ed three wo1l.shops in110lvmg approximately 
70 participants through Settlement Workers 1n the Schools 
(SWIS), a program offered throogh the Richm()(ld School 
District No 38. Part1opants toured the Richmond Recycling 
Depot and participated in actrvities focused on hov,, to 
recycle correctly. 

"These workshcll)s are import.ant as many people don't 
know where to get the 1nformat1on and where to go rf 
they want lo recycle something, especially if they are new 
1m1111grants m Richmond,• says Clara Avendano, who has 
requested the City's wori:shops as part of her role with 
SWIS. • As SWIS INOrkers, we think rt's important to work 
wrth the City. R,chmond has many great programs and 
events, and working together, we can help to connect new 
fam1hes wrth the resources avaUable 1n the community" 

Richmond also reaches new resiclents through rts 

partnership with S.U.C.C.ES.S., a non-partisan and not
for-profit charitable o,ganrz.allon, which was founded to 
promote the well-being of Canadians and newcomm. 

S.U.C..C.E.S.S c.lass touring the Richmond Recycling Depot 

By providing both general recydng informatoo and 
present.at10ns on new programs as they are introduced, 
the City and S.U.C.C.E.S S. are able to connect with new 
residents through both translated ma1enals and sessions 
designed to provicle participants wrth opportunities to 
practice the11 English sk lls. 

• All the ne.vcomers I have taught m the LINC (language 
instructions for Newcomers to Canada) sincerely want to 
integrate and help protect Canada's beautiful env1rorvnent 
however, as English 1s their second or even third language, 
many would hesitate to call C 1ty Hall or approach English
speai:1ng neighbours to get more information about 
recycling,"' says April Toh, an instructor wrth S.U.C .C.E.S.S. 

•Some newcomers may also feel nenious about meeting 
people from local government., possibly because of cultural 
norms or perceptions based on past eX&)Cflences rn their 
respective home countnes But the staff for the workshops 
ahNays showed so much patience and empathy 1n helping 
the newcomers, and there was also qurte a lot of fun and 
laughter during their workshops. Sentiments and phrases 
along the lines of 'Oh, I d1dn'l realize ... ,' •Gosh, I never 
knew ,' and Wow. that's really good to know' were 
ahNays heard after each workshop, so there are definitely a 
lotof 'a·ha!' moments.~ adds Toh. 

Given the many positive outcomes from in-person 
worl.shops and activities, it's dear that community 
outreKh will conLnue to iJdd value to residents and help 
Richmond achieve its goal to be a Recycling Smart City 

AM,'UAI. OUIIOOI: 'l 
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2.0 
Tracking Our 
Progress 

A ~ l • t I j rp 

tr l , th .. 
~ ,~, J ~., tr J' r,f f:Wl JI elf l , Ii ·p r J "' • ltlP Tr ~ ( 

nu d k q I( t, ' L rt t d~P I l. 

t "' 

The mix of data reported reflects the amount of recycling handled through 
residential col!ection programs, the usage and types of matenals dropped oH 

,, p 

"1 

al the Richmono Recyding Depot and a breal::down of the different types of 
recyclable materials that are be'ng cllverted from tile landf,11 through rriultiple 
recycling programs. As well. the City has a number of outreach 1mtia tives t hat 
are aimed at 1r.cre,rnng aware-ne5S and 1,nderstanomg of how to recycle correctly 
ar,d consistently Th,s community engagement includes wor~shops, game5 and 
act1vit1E!;, student programs and the use of technology through the Richmond 
Collect1on Schedule app 

The City's reporting also highlights how partnerships help to ,ncrease the quality 
and quantity of recyc1,ng al events hosted in R,chmor,d, and proJects to promote a 
beautiful, litter-free community. 
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2.1 
Diversion Statistics 

Richmond residents in smgle 
family homes diverted 78.9% of 
their waste from the landfill in 2019, 
coming close to the City's 80% waste 
d1vers1on target. 

WASTE DIVERSION 
ACH IEVED! 
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SINGLE-FAMILY RECYCLING IN 2019 

Residents took advantage of 
a variety of programs to divert 
78.9% of thP1r waste from the 
landfill in 2019. 

HOME COMPOSTING & YARD TRIMMINGS 
DROP OFF (4, 111 47 TON:, ES) 

WASlE REDUCTION 
{1,19596 TONmS)' 

10" 
k(CYCUNG DLPOT (4.592 15 TONNlS) 

13" 
BllJl llOX {6.B5 /9 TONN[S) 

40" 
f-000 SCRAPS/ YARIJ TRJMINJGS 
(18,l!l9 35 TONN[S) 

Residents were able to achieve this through a number 
oi recyclir.g and waste red1.1Ct1on opportunities. including 
eurbs1de and Richmond Recydng Depot collection. as well 
as. composting p rogram:; 

' ESllMAfED 
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BLUE BOX AND BLUE CART PROGRAMS 
RECYCLING MIX IN 2019 

Through the Blue Box and Blue Cart 
programs, residents recycled a total of 
8,464.85 tonnes of recyclable materials 

27~ 
PLASTIC ANO ~1£TAL 

CONTAIN[RS AND 
PA(K.'4'.iUJG 

(l.288 S6 ID!IMSl 

7% 
GI.ASS 1..11S & BOTTllS 

(SS9 56 JOtH,1Sl 

BLUE BOX PROG~!,1 

6,235.79 TONNES 
Curt>s,de collect10n for 
single-family homes a~d 
some townhome:s 

BlUE CART PROGRAM 
2,229.06 TONNES 

Centralized collection for 
multi-family complexes 

and buildings 

n 
~/IX[DPAP[R 
(S.616. 73 ffiNN(S) 
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MATERIALS COLLECTED AT THE 
RICHMOND RECYCLING DEPOT 

8,464.85 tonnes 

BLUE BOX AND 
BLUE CART 

+ 

In 20 19, 4,592.15 tonnes 
of recyc lablP materials 
were collected at the 
Recycl inq Depot. 

• Y-'HD.., VV \GS '1,803.13 fOI, \ESI 
• SCRAP MHi'_ ( 1,0C9 46 TOI, 'iESJ 
• MIXED PAPERINEWSP~ 'II (4£4.S8 fOI\ 'lES) 
• P'lODUCI STEW~ :)SHIP (d3U610','VES)' 
• CA.WBO-''ID (300 , . ION\':'' 
• UPHOI Sl [RED FUANIIURE (l9&.07 IO'lNES) 
• P!.ASIIC CONTAiNI RS (166.J] ICNNES) 
• MAIIRlSS<SIJH6 TCl,'iE5l•' 
• FW0BLE f".A)7IC PACI.A;; t,G (30.25 ·ol\l,' 51 
• SIYRCIOAM 130.03 IC~NlS) 
• l'LASTlC BAGS (]6 64 ·or,t;rn 
• <aWS(IBB ·o,,•,ESl 
• PROFA\JEJBUIANf (13.66 ·ol\',ts) 

• indudes t.Jres, e,ectrOPics, pants, 
solvents, pest1a des, lights, small 
appliances. b atteries, ce ll phones, 
smoke and carbon monoxide 
alarms, and cool 1ng oil. 

• • Collected via Large Item Pick Up 
Program, rot at Depot_ 

4,592.15 tonnes 

RECYCLING 
DEPOT 

-- 13,057 tonnes recycled in 2019 
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PAINT AEROSOLS SOLVENTS & CFLS 4' TUBES 8' TUBES 
202176 3J2u C'ulVAI.EJ\T PESTICIDES C 4GEC• ~ 
EOlilVALENT LITRES 9 7 8 [ I ,A.W 

llrnES ·r 

• ,.::::,, 

D n ~ 

ELECTRONICS SMALL TIRES COOKING BATTERIES & SMOKE& 
APPLIANCES 25 82 I •rl 'Jic, O IL CELLPHONES CO ALARMS 

I, l'1 L•\'LS IZH TONNES 
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RESIDENTIAL GREEN CART 
RECYCLING IN 2019 

11~ 
A~RTM£NTS& 

CONOOti~l lU'iS 
(2,372 71 TOMl[S) 

a-,. 
rOWNIIOtl[S 

(1,649.38101.N[S) 

11\ 

R T 19• 

Residents divertPd 
20,6 7} 06 tonne 
of food '>Cr ape; and 
yard trimmings from 
landfill in 2019 to be 
composted into new 
re'>ources. 

Rtcrmono's Gr~n Cart program 1s for 
residents 1n single-family homes. townhomes, 
aoar ments and condom1n1urns_ 

SINGL[ rAMILY HQM[S 
\16.649.97 IOt.lU) 

In 2019, 4,914.60 tonnes 
of yard trimmings were 
collected at the Richmond 
Recycling Depot and the 
Ecowaste residential and 
commercia l drop-off service. 

KOWASTE NOUSTRIES 
l 11.-. 'ON ,. 

RICHMO'~D 
RfCYCllNG Of POT 

I. s 

TOT;ll 
4,914-60 TONNES 
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LARGE ITEM PICK-UP IN 2019 

6433406 

10,082 
REQUESTS 
FOR SERVICE 

787=ES 
coLLErnD 

OF 547 TONNES 
THIS, WERE 

RECYUED 

' 

-
589 
FRIDGES & rnmrns 

2,376 
COUCHES& 
LOVESEATS 

• • 
394 
WASHERS & DRYERS 

413 
e:.R~E'-U£, 

1,070 
L-Al~:S & 
R::•.L •~~R, 

6 ,505 
NON·RECVCLABtE HOUSEHOLD 

ITEMS COLLECTED FOR SAFE 
HANDLING AND DISPOSAL 

• 304 
TELEVl'ilO~,S 

182 

227 
Jo 

f I - > t 
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FROM GARBAGE DISPOSAL TO DIVERSION 

SINGLE-FAMILY HOMES GARBAGE IN TONNES 

I I I I I 

SINGLE-FAMILY HOMES DIVERSION OVER TIME 

TOTAL RESIDENTIAL WASTE (100%) 
lb!:en'~e:s ar~rrundoo 

~ WASTE BEING RECYCl£D0 

• ncludes r~denf:: recycling and 
organ·-cs col eaioo and drop-off 3t 
(!ichmond !!«'/ding Depot 
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2.2 
Outreach and 
Customer Service 

----
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Stat1st1cs in this section are related to our successful 
outreach and customer service programs, which are 
designed to turn edutation and mformation into action. 

CUSTOMER SERVICE 

15,635 
CUSTOMER SERVICE 
CALLS SUPPORTED 

1,914 
GARBAGE DISPOSAL 
VOUCHERS SOLD 

LITTER COLLECTION 

BINS INSPECTED 

AND SERVICED 

FOR A COMBLNED 
TOTAL OF 

11 
OUTREACH DISPLAYS 
AT SPEOAL EVENTS 

20 
INFORMATION SESSIONS AT 
MULTI-FAMILY COMPLEXES 

Richmond's Environmenta 
Programs staff s~re informatJon, 
t ,ps and resources by phone. as 
well as through outreach events 
a'ld on the website. 

10,039 
GARBAGE TAGS SOLD 

TIMES PER 
MONTH 

TIMES PER 
MONTH 

BIN VISITS PER YEAR 

COMPOST BINS, GARBAGE 
TAGS AND VOUCHERS 

79 
COMPOST BINS 
SOlD 

CREWS TRAVEL 
KILOMETRES PER 

J WEEK TO INSPECT 
AND SERVICE BINS 
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• ·-
RICHMOND COLLECTION APP -
ALL-TIME STATS 

12912 
ACTIVE 
REMINDERS 

2,302 
RECYCLING GAMES 
PLAYED 

4,416 
PDF CALENDAR 
DOWNLOADS 

TOP MATEltlALS SEARCHED ON TME 
RECYCLING WlZARD - ALL TIME 

I I I I I I I I 
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SCHOOL AND YOUTH ENGAGEMENT 

GREEN AMBASSADOR PROGRAM 

In 2019, 250 youth volunteered in 
Richmond's Green Ambassador program. 

The annual L engaged 
338 elementary students from 10 
schools, along with teachers, parents 
and 50 student leader volunteers. 

11 symposiums for training 
and networking with fellow 
Green Ambassadors for a total of 
5118 training hours. 

20 special events 
were supported by 
Green Ambassadors, 
with 3,619 hours. 
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EVENT RECYCLING 

In 2019, the City hosted recycling stations at and Green Ambassadors 
supported to help keep recyclable materials out of the garbage at events. 

Typically very high d1vers1on rates are achieved at civic events, thanks to the Green 
Ambassador volunteers. Examples are below 

RICH',10ND t,WWUv'E FESTIVAL 'll.l 

FAro,I FES TIVAl 89 

llCl-'MOl,O WClllD FESTIVAL 84'9 

GARilC FESllVAL , 

SfE\IESTOtl SAi.MON FESTIVAL 81% 
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COMMUNITY ENGAGEMENT 

COMMUNITY CLEAN-UP EVENTS 

Environmental Programs partnered with Parks in 
2019 to support community clean-up events along 
Richmond's waterfront and in other public spaces 
throughout Richmond, with an estimated 300 

volunteers participating. 

I ' l ' JI 
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3.0 
Programs and 
Services 

Richmond residents in single-family homes divert 79% of meir waste, 
and recyc'·ng is increasing in townhomes and mher multi-family 
complexes 
To support residents ard their commitment to recyc' Ilg, R1chmoml cof'1t1m,es to 
expand sef'll,<.es to help residents red.,;ce their garbage and create incentives to 
promote mcreased recycling. Green Cart and Blue Box/Blue Cart recycling remain 
core services to help residents recycle Residents can a lso drop off a growing 11st of 
recyclable items at t t-e Richmond Recyd1ng DePOl and o ther drop-oft fac1iit1es. 

Richmond wo~ with residents, 1r.dustry partr,ers, product stewardshio groups 
and businesses to achieve ,ts g oal to be a Recychng Smart City and implement 
sustainable waste mana~ement Through partnerships and community 
engagement Rochmono·s commitment to contmuous improvement resi..lts in 
enhanced services t o berefit residents. 

Through its contract with Recycle BC. tre C 1ty generates. revenue to offset 
recyclirg costs 'or residents; howewer, tl-e C ity must afso adhere to reqi.irements 
related to the qua'lty of recycling If banned items are found 1n the garbage or 
contammallon 1s 'ound 1n recycling, the City can be charged fines and other 
penalties These requirements are based on the City's Solid Waste and Recycling 
Regulation Bylaw 6803, contract reqweme11ts with Recycle BC and organics 
process1r1g fac1 tie.. ard Metro Vancouver d isposa bans for ,terns that must be 
recycled as they a re not permitted in the garb:,ge 
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3.1 
Program and 
Service Overview 

Richmond delivers a wide 
range of recycling and waste 
management services for 
residents to ensure that all 
waste is managed effectively 
and efficiently. The following 
are the key recycling and waste 
management services offered 
through the City of Richmond. 

BLUE BOX 
Weekly curbside collection for paper, nemprint. glass bottles and glass jars, p lastic conta,ners, 
empty aeroso cans, IT' 'I. cartons. plastidpJper drink cups, spiral 111ound containers, and t,n and 
a lum1mum containers. This program IS provided to over 40,860 res1dent1al un,ts tn s1ngle-fam1ly 
homes and townhomes. For det.:iils, see page 30. 

BLUE CART 
Weekly recycling collection for oaper, newsprint. glass bottles and g lass jars, plaslic containers, 
aerosol cans. mill cartons, p lastic/paper dnnk cups, spiral wound containers and tin and 
a lum1r-l\Jm containers This program is provided to more than 37,980 mult,-famtly unit!- For 
details, see p11ge 30. 

GREEN CART 
Weekly col ection 'or 'cods scraps and yarct trimmings This program 1s pro,~ded to residents 

m single-family homes, townhomes and multt-fam1ly complexes For details. see page 36 

RICHMOND RECYCLING DEPOT 
Drop-off seN1ce for p ro<fucts ranging frorr yo1rd trimmings and household items, to hazo1rdous 

materials and take-bad program products. This service 1s ava !able to all residents and 1n 
limi ted quant1t1es for commercial operators The Recycling Depot also sells backyard compost 
btns, ram barrels. Garbage Tags and Garbage Disposal Vouchers for use at the Vancouver 
Landf1 . For ceta,ls. see page 42 
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REPORT 2019 • COt,~ 'WOUS MF'lO'llME'H f•:R SUSTAJNAalE 'l\'A5TE VMIACO.tI'(T 

GARBAGE CART 
Biweekly curbside collection of garbage. not mdud1ng banr>ed items such as hazardo1.,s waste 
and materials that can be req,ded, is available to residents in single-family homes and some 
townhomes Garbage Tags and Garbage Disposal Vouchers for the Vancouver l and4 II provide 
options for residents for d1sposa of add1t ,ona1 garbage For details, see page t:O. 

LARGE ITEM PICK UP 
Res1<:erts w th the City Bn;e Box ard/or C.ty Garbage Cart program can arrange for co ection 
oi large houserolo items For details. see page 46. 

BACKYARD COMPOSTING 
Support for residential composting ,ncludes the safe of backyard com post b,ns and a compost,ng 
dernonstrat10n garder, These ser.,ces are available to all residents. For details, see page 39. 

LITTER COLLECTION 
L,tter Attendants are on tl',e road s:even days a week to 1nsoect or service garbage a f'!d recyd1n9 
b ns more than 6,300 times each week throughout the city. collecting add1t1onal fitter along tre 
way For deta s. see page 49. 

PUBLIC SPACES AND EVENT RECYCLING 
Recycling b,ns lfl tl-e corrvnLrnty make rt easy to recycle on tre go, such as 1n parks, at community 

centres. 1n the Stevestoo busrr1eSS d,stnct and at the Canada l ne stallon5 and Rrchmond centra 
bus stops Richmond supports community events by loaning garbage and recycling bms for local 
eveots at no charge For deta ,Is see Puohc Spaces Programs on page 48 and Ot.treach and 
Custorr1er Serv ce on page 50 

COMMUNITY AND SCHOOL ENGAGEMENT 
Throi;gh partnerships w.th students, teacl',ers and tre School District. Richmond delo1•ers 
educatiora wofk.shops, awareness programs and volunteer opportunrt1es to increase 
understano,ng of recycling and t l-,e benefits of reouong waste. For details see Outreach and 
Customer Serv ce on page 50. 
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3.2 
Blue Box 
and Blue 
Cart 
Programs 

Richmond's Blue Box and Blue Cart recycling programs 
provide convenient collection of a wide var"ety of 
materials including mixed paper. plastJC containers. milk 
cartons. paper and past c drink cups, empty aerosol 
cans and spiral wound cans like frozen Juice concentrate 
containers as well as glass bottles and glass jars 
Approximate1y 78,800 res dential units are serviced with 
weekly collection under these programs 

Richmond's Blue Box program for door-to-<:Joor curbs1ae collection 
includes a Blue Box for containe rs, yellow Mixed Paper Recycling 
Bag for paper and srnall. flattened cardboard ,terns and a grey Glass 
Recycling Btn for glass bottles and g lass Jars. The Blue Cart program for 
central12ed collect1on has separately labe'ed carts for containers, mixed 
paper and glass. 

11 is 1mpommt to ensure matenals a re sorted correctly irto the 
proper recycling receptacles For example. recycl;ib es must be placed 
1ndiv1dually ,n bins- not stacled, nestleo o r in plastic bags. Glass bottles 
and 1ar.. mtm be placed ,n the Glass Recyc1 ng Bin/Cart - not the Blue 
Box or Containers Recyd,ng Cart. 

Also, some ,terns are not accepted 1n the Blue Cart/Blue Box program. 
such as non-packagtng plastics lil:e toys, hanger.; and laundry bas~ets, 
as well as metal items hke scissors and pans These items are accepted 
a t the Richmond Recycling Oepol 
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CONTAINER RECYCLING: 
BLUE BOX/CONTAINERS RECYCLING CART 

✓ l.r.lp1'f .mriDI cai; & GIili Oood ;m lr2:.lm3i,, ✓ AurlrdlJllc.Kri&llds 
9!7"1rg cmam. OOOdcnn!, llatrlpaf) 

✓ 14oo.-.~ t,0,1,I:_ ~s & lids 
✓ Aur'.JUn lal & Id ClllUOOl5 (IOII ~ pie rutes. 

!coo lr.iys) 
✓ P.ipec lood Clllll.llllCrs & c.n:n. (Keo=.~ • 

~r.fili>l:'lrgm;n) 
✓ l'.lpec & ~Ile cllnl W~ Wllh lid1 

• l'tr.llt to:llc5 E. Ql)S (bld ~ anllmmts siXtl ;is 

tl'tdq,. lllil!m! & H!tit\ cl5:l ~ 1nou::M?.li 
iha~ cooJtiorrol 

✓ ~!( ~ g lids ., ~ ~I\ ~ & cps (b.;I :ry ~m 
t.oct~ 

✓ ~ & pai'.(?I g;rderi poll g 11.11'\ 
., A.1!lx U>s & lld;~ .IJ)re~ d.ry p!O(km 

llJdl • l )Olp!, cotl.lJ(!dn'!e, !lllJ! ~ l .:? <rum) 
., ~11'1Ullll ~an-;& 11:!s(liOlt'fl~ICP. 
~ ~ coclX? ~ coffee. ~ t,;ity lanwJ 

x NOT ACCEPTED 

x Aerosol cans wnll ttazarmus matenals {5!n/ palm)' 
X Bume ~ • 
X U!lillTle pla~I pots 
x Co1T1JX1stalieltiiodc.9radable pl;istt: bags & oonta r.ers 
X (onlalllli!l5 b' ll"OIOI all. Ylkle llilnc.'lm Of Y/;JX prodoos" 
x r<t -lined cardl:mfd ~ Iran tall!-OUI CDIIQ'les 

✓ T1n a rr.&al1 

x Garden oor~ 
x Plas11c bags & O'f8'1nap' 

X Pl.slJCStllngOf l~ 
X Propar.e tanks" 
x ~l)Tofoam ~tenals • 

• Take to r.te llldlmooo Recydlrg Depot 

0 

0 

0 

0 

Place materials separately in the bim -
don't put recyclables irto plastic bags_ 
Bagged items will go in 1he garbage. 

Avoid stackir,g or nes11,ng items 
together. Instead place them separately 
'" the bins. For example, don't nestle 
an ah,m,nrum can inside a plastte 
conta iner. 

Empty, rinse and flatten co,,ta1ners 
Food or other matenals ,n the container.; 
contaminate the recyd•ng Remo-.oe ds 
and recyde separately. 

Separate glass Jars and glass bott'es 
and recycle 1n the grey Glass Recycling 
Bin or Glass Reqchng Cart 

Pll•JG~AI.IS "-' ,0 SER',1CES 31 
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PAPER PRODUCTS: MIXED PAPER RECYCLING BAG/CART 

✓ 

✓ 'lewspapm, 1rrsens & ll1~s 
✓ A a1t.ool arcbo.rd bom 
✓ Ca~lc:qoos & m;ig:lllres 
✓ Ce1eal boxes 
✓ Clean piua oo-es 
✓ (Om.J!F'.00 Gllll:O-d fsn~ ploces) 
✓ ~·.-elo~es 
✓ Junt rrull 

x OT ACCEPTED 

x cardbo.'116 ~ ,•,1111 ·A;ix coaung 
x Pl:nuc bJ;"S i.sro 10 lllYl'! rewsp.pe~fl1e,5 
X Mi!!alhc \l 'r.lppj ng p.1~'11 
x •Jbbof\s er toi11 

Remove elastic liners/covers 
and/or any food res1oue. 

Put shredded paper in a paper 
bag before placing ,n the M xed 
Paper Recychng Bag/Cart to avoid 
scatterrng_ 

)Oc:n 

✓ Pa~rb~ 
✓ Pa1)21 egg Q/ICflS 

✓ Pa~1 gift wrap & grmrrg c;irds 
., relerhone boo~ 
✓ Shrood2d pa~ei (!:lace nllde a papc, tag 

Ii> ;,,-c;d 1at:er ·g) 
✓ Wnurg paper (notepad~ be~~ 'ear !)]per, ,·,til:e or 

rok:uroo paper. printed p;i~~l 

x t.'i.s1ral g·eeung ~drn 11.r ba11e11es 
X Pad::ro MY~ql{5 
x Ptasac or lo I cardy wrappers 

Cr...t cardboard into smaU p·eces arid 
flatten boxes to take up less space 
ill the Mixed Paper Recycling Bag/Cart 
and 1t1 th~ collection truck 

o ~ers1zedlexcess1ve amounts of 
caroboard can be dropped off at 
the Richmond Recychng Depot 
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GLASS JARS & GLASS IBOTTLES: GLASS RECYCLING BIN/CART 
. - . 

✓ ACCEPTED 

✓ Clear or coloured gl.iss bottles arr! ~ss Jars (pickle J.n. J.im Jars. sp.igheru sain J~ 'Pt s.1uce bottles) 

x NOT ACCEPTED 

x Glas.ies. dBhes, cookware, wtndow glass arr! minors 
x Ceramic prcdx:ts 
x Lids -Ill caps (rmiove rrom lhe gt ass bonlG')ar aoo place 1n Olue lkD1Coot11ners Rocyd1ng Can) 

G) 
Set Out Time 
Before 7 JO " l1L evr!y wool: 
on cdfecllOO <lily. 

tJoll!: for Cl'flllallzoo Blue Can 
lllVIIP. the rol1eclmdeblls a~ 
.imogl!d bcr,,oon the City ilnd 1118 
Slr.11il Card 01 Pl ope,ty l,l.lnag£1. 
Rl'Sldl!nts «i 001 ha\'e o set me Bl'-" 
Cansoot for coRt!dlO!L 

[J 
Report a Missed 
CoDectlon 

0 

Call 604 276-401001em.111 
gallla!Jeill'ldrl!cy(llng@rfetlmcnica 

Remove piastre and metal lids and recycle 
separately in the Blue Box/Concainers 
Recyd ,ng Cart 

Empty a'1d nnse Jars ard bottles Make 
sure no food rs le ft 1ns1de becat;!;e rt 
contaminate5 the recycling. 

+ 
How lo Get More Free Recycling Suppnes 

SUpplles llldll:le 
• Blue Boxes 
• GlillSS Recydlng BIOS 
• lllOODI Colle<lloo Bags 
• Mi.U.'d Paper Rl!C)'dlng Bags 

Three 1~ to otder !llpplles.: 
I. Plr.k up.it RlchrnDlld Recydlllg 

Depot 
2. Cati 604 27(...4010 
J. Ofdr!I onllnt ~ 

ww,111tlvnond.c~1ecydesearch 

Richmond Recydlng Depot 
SSSS[rnas~ 
Tuesd;J)< to SUnd.Jy (Closro oo 
Mond.115 and Staluto,y Hol:la'fS) 
9:0(hm m6·1Spm 

Pil0Gli.!\l,1SA'40 S£RVKIS 33 
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y,, l•cl f, '".~, ... 
, •• JHI & C, ' 
f Jn•" tt·, .. , 1 L:11 
Cit • Pt. 1 t t i'-\ 

✓ P,p<' Eqq ( I • 

✓ t""J !',(I, • 

It's important to think of recycl ing as a commodity 
to sell - not waste. 

LET'S RECYCLE CORRECTLY! 
Richmond's awareness ard audit campaign - Let's Recycle 
Correctlyl - is designed to 1nf0fm residents about how 
to keep recyclables out of the garbage and i"l)rcwe the 
quality of their reqding. 

It continues to be cnt,cal to gererate Quality recydng as 
Ch,na. tre wOf!o's largest purchaser er recycled materials, is 

setting high standards for recycling Quality under ,ts National 
Sword c.a'llpaign and will not purchase contaminated 
reqdirg As weB, the Crty IS sub1ect to f111es and other 
penalties when contam1nat1on is four<l 1n recyd1ng, which 
1rcreases taxpayer costs. 

~he City's Len Recycle Correctly! campaign began 1n 
2017 and contim.ed in 2019 with a goal to help increase 
awareness about how to sort recyctir,g correctly and redLCe 
comamnation. ~he campa gn ndudes 1nformatJon kits for 
residents. as well as advert1s1r-9, social media. promotion of 
tre City's Recycling Wizard and other outreach. In 2019, City 
recyc rig teamscooducted audits of Blue Box and Green 
Cart recycling, as well as Garbage Carts, throughout the 
community and worked with residents to help them keep 
recyclaole materials out of the garbage and improve tJ,e 
qual;cy of tl-:eir recycling. 
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AVOIDING CONTAMINATION: WHAT TO WATCH FOR 

0 
l»AINT 

TYPES OF CONTAMINATION 

Recydable itfflls that are not accepted in 
Blue Box / Bl~ Cart 
(St),ofoam, plastic bags,, paints and solvent~ ballerles and ceU 
phones, a nOI' packaging plastl<5 kkt toys arld coa1 bangers) 

Non-recydable plastic 
J ,w. 3" ! r ~,.C QJl'••iy\ 

Containers with food residue 

Propane tanks and butane cylinders 

Electronics Drop off at Richmond Roc,dl,g ~l - ~SS!i L1na1 lane. 

Do you know where it goes? 

Non-packaging plastics like toys and 
coat hangers are not accepted in 
your Blue Box or Blue Cart, but can be 
taken to Richmond Recycling Depot. 
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3.3 
Green 
Cart 
Program 

...... -. 

. 
• 

. . . . . 

Food scraps are baMed from the garbage, wtlich means the;, must be 
rec~led Of composted, and the City can be cilarged fines and othef 
penaltle"s ~ten °'gaoo are found 1n the garbage.. With the Green Cart 
prOQ(am. all Richmood residents have access to food scraps recyd1ng 
and 'Mien recycling with a Green Cart, residerts are helping tum food 
scraps and yard tril'Mlings into compost fOf nutrient-rich soil. 

ft ~ important to ensure that only food scraps, food soiled paper, and 
yard ard garden tr·mm1ngs go in the Green Cart. When items like plastic 
bags, Styrofoam or b10degradable/compostable bags are found 1n the 
GreeJ\ Cart, the load 1s considered contam inated as these matenals a re 
not accepted at processing faolities because they compromise the quality 
of the composl 

Re:.idents can a lso create their own compost at rome to keep these 
organic materials out of landf11 ls. Residents can purchase a backyara 
compost bin at the Richmond Recycli ng Depot 

CNCL – 110



6433406 
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-

GREEN CART FOR FOOD SCRAPS & YARD TRIMMINGS 

✓ 

FOOD SCRAPS & fOOD SOILED PAPER 
✓ Bre~ ~a. 11ee & noodles 
✓ Co/lee grounds & 11m 
✓ Dairy prOllJru 
., Frun 
.1 Egglhels 
.,, llea1, i:oultr,-, ft5h. shellftsh & bores 
., J>;i~,er 1!7,·,el~ napkins & plales 
.1 Pilla d.ll'o'el)' bow 

.... .. 

YARD TRIMMINGS 
., Fla,•,m 
., leil'/l!s 
., Grass dpptngs 
.1 Other organic yard rnaten:il5 
.1 l'LlntsOMng a de;id,'atoo) 
.1 Pl.int rnmntngs 
., lree & heo;le pn111ngs 

✓ Sm.111 arrt00•1S of grease/o!I ~ ,~to paJX!! tah'el 
.,, Solid gre.ase 
., rable !Cr.lps & food~lllgs 
✓ le:i~s 
✓ \"9eQtles 

x OT ACCEPrED 

x Cafleewps 
x Composldtle ard bk'.dtg,.dabll! p~uc bags 
X Srymf~rn CLpS, llll'al lr.JjS 011.ltrout CO'lgineis 
x Garckfl tmes or flcro\'e! pots 
x UQWd~easl! 
x lurnoo. 

0 

0 

0 
0 

x Pl:1 feces or kllty ntter 
x Plasoc bags arid plasuc O'il?MT.P 
x l'laS11c wraps 
x Pnnngs ova 4 1nct-es (10 an} 1n diameter 
x Rocks, din or sod 

Col ect food scraps 111 your krtchen 
conta1rer. Wrap food scraps 1n small 
amounts of newspaper or used paper 
tCMel before add ng to kitchen conta rier. 

Spnnl.Je kitchen container wrth baking 
soda to reduce odours and consider 
freezing food scraps until you're ready to 
empty them into the Green Carl 

(eep knchen corta1ner dean by ning 1t 

with a few sheets of newspaper, a paper 
bag I ner or used paper tc:r.vel 

Empty matenals from your krtchen 
contairer ,nto your Green Cart. 

Place yard trImm1ngs into Green Cart 
along with your food scraps. Extra y.ird 
tnmmtngs can go n large paper bags or 
additional labelled Green Cans. 

PSI Y.>AAMS A 'ID SUMCE5 37 
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MULTIPLE GREEN CART 
SIZES AVAILABLE 
Richmond prov.des Green Carts in mult,ple s,zes to meet resident's recycling needs. Re;idents 
can ex&a'lge the r Green Can for a a ,fferent size by contacting the Er.,ronmenta' Programs 
ll"formation Line at 604--276-4010 or email garbageandrecychngiarichmond.ca There IS a 
$25 fee 'or cart exchang5 

SINGLE-FAMILY HOMES CART SIZE SELECTION TOWNHOMES CART 
SIZE SELECTION 

STMDAllD STANDARD 

Extra Large large Medium S111.'111 Sm~II Compact 
360 11tm 240 lrtres IZ0 litres 80 Ill/es 80 lltres 46.S litres 
D 34.Sx\'I 25 A D 77.5 xW2o151 D21 xW 191 D 21.S xW 161 OJ1.5x 'N 16x O lh \'l lh 
H 44.5 irrl-.-. H 43 ir,che, H37.5irch!, H 34., inches H }4.S inihes H 27 ir.ches 
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YARD TRIMMINGS DROP-OFF 
R>ehmond residents and commemal landscapers can drop off 
y;:ml tnmmmgs at the following location~. 

Ecowaste Industries 
15111 Triangle Road 

Comrrerci3I operators can be 
pre-appra,'fil foc dropping off 
m;,;erials at no cha•ge v,+en thf'J 
are sericing •esidential properties 
1111th Richmond Greell Can service. 

Vis.t WWW.K0W35le.com or 
ca I 604-177-14 'O for de1a!P.o 
ioforma1011. 

Gty Recyding Depot 
5555 lynas lane 
Tuesday to Sunda-1 (Closed on 
Monda\lS and Statutory Ho'idal'Sl 
9.00a.m to615pm 

There 15 no charge fer dropping 
off amcunts less than one cubx: 
yan! (a car, staticn wagon or 
roor,-an load). large lo~s are 
charged a fee of S20 per cubic 
yard Comll'ercial operators vr1 be 
charged a lee of S20 per a.bic yard 
at .,,. RiCMlOn:I Recyd' ng Depot 

BACKYARD COMPOSTING 
PROGRAMS 
Backyard Compost Bins: Bad.yard compost bins are ava lable 
for sale at the Richmond Recycling Depo t for $25 plus tax 

Demonstration Garden: To help residents learn about 
composting, the City hosts a Compost DerronstratlOn area 
1n the ~erra Noval Rural Part located at 2631 Westminster 
Highway Jl>sl west of No. I Road It is open from dawn to 
dusk year-rou1'd. 

Compost Hotline: for lips cal 604-736-2250 or ema I 
composthotl1ne@telus.net 

G) 
Set Out Time 
&!rore 7:JO am l",-eryv,t-ek 
on rollect1on day 

liole. For m1trallzed Gmtn Call 
suvice. the co toctl011 dela rs ;i-e 
anar1Jed beu,ero !he C.ty ancl the 
Sl!ata ColJICII or Pro~en1 Manager. 
Resl!enlS do not ho<Je to set the 
carts out for plCk up. 

0 
Report a Missed 
Co11ectlon or 
t~ retnr"-'t 
Call 604 276 40l0or email 
g~1bageard-ecycllng@r1chmond.ca 

REPORT 2019 • CQl,T'l;JO\JS l,1F'IOVEME'IT ,!JR SUSfAIN.A.3lE WIUIE VAN-'£:U,1f'ff 

r1 
How to hch.lnge 
VQUI' Gu• ~ Ca: 1 

V.11100S on stzes are on dlij)lay 
at the Richmond Recydrng D~pot. 
F1e111e note there 1.;;i S25 cllar91' 
to exchange \QtZ C3lt. lo ch.lrg,? to 
;in altmial,1/l' 'ilie please rontact: 

£nvlronmenta1 Progr~ms 
604-276 4010 

New/Replacement Xltcben 
Containers 

lhree Yi~s to get a 11tdlen contllnrr: 
1. P'd up at Rlchmor.d Recycling 

DeJX)t 
2. (aQ 604 276-4010 
3. Order onllne at 

1,w11.nc1tmond.ci/rEqdesearch 
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3.4 
Garbage 
Cart 
Program 

,~
I 

I 

RKhmond's curbs"de Garbage Cart program provides residents 
with convenient options for waste disposal Household 
garbage 1s coCected b·weekly. The Garbage Cart program 
includes (icy-provided carts wim wheels and lids and is 
designed to lower costs for res"dents who are reducing their 
garbage by rec:ycl''lg ttieir household waste. 

!Vost household items are recyclable. Residents are encouraged to think 
twice be'ore outtJng terns in t!-,e garbage to nelp ~eep recyclables ou 
of the landfill. 

It's important to secure o r wrap loose garbage to prevent moltenals from 
be11,g scattered by\', nd or animals Garbage must be securely packed in 

plastic bags. This includes ashes, huy 1tter, disposable diapers. vacuum 
cleaner sweeping5 and ctr.er loose household garbage. 

A garbage must be p,aced at curbs,ce befOfe 7:30 a.m. on co ecuon 
day but no earlier than 8:00 p.m the day before. Do not p lace 

receptacles or other items on the road 

Residents are responsible 'or clea111ng up any loose mater(als that t-ave 
been scattered over the grour,d by animals, wmd or vandalism. 
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GARBAGE CART 
SIZE OPTIONS 

EXTRA LARGE 
360 lttres 
D 34.5~ \V 25 x H 44.5 in 

REPORT 2019 • rnt,T ·wc,us t,IF 'IOVEl\fE 'IFOR SUS1AINA:!U WASTE ~ NWi EMl'U 

EXTRA ITEM DISPOSAL OPTIONS 

$2 Garbage Tags 
Garbage Tags for curbside collection 
are available for purchase at all City 
facilit ies. One Garbage Tag is good for 
an additional garbage bag or can. 

Garbage Disposal Vouchers 
Richmond resrdents may purchase a 
Garbage Disposal Voucher for $5 at all 

City facilities. These vouchers are good 
for up to !25 at the Vancouver Landfill, 

and are valid anytime. They are limited 
to one per household. 

V1stt www.nchmond.ca/g.irbage for a 
list of City facilit ies selling Garbage Tags 

ar>d Garbage Disposal Vouchers. 

Residents who select smaller cart sizes are generating less 
garbage and a.s a result, pay less for their annual garbage 
collection. 

Residents can exchange their cart for a different size, and their garbage 

co llection fees are adjusted according to tile size selected. Residents 
can exchange their Garbage Cart for a d ifferent size for $25 by calling 
604-276-4010. 

LARGE 
140 btres 
D 27.SxW 24.S x H 43 1n 

Standard size for 
slnglQ-famlly homes 

MEDIUM 
120 lltJes 
D 21.5 xW 19.tl 375 in 

Standard srze 
for townhomes 

SMALL 
80 litres 
D20 ,W l6~H3.Uin 

P!IOGRAMSA)IOSERVKES 41 
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t\ RICHMOND •· ✓,: ... 
"., RECYCLING DEPOT 

ENTRANCE 

3.5 
Richmond 
Recycling 
Depot 

The Richmood Recyding Depot 1s located at 5555 Lynas Lane and is 

open from 9:00 a.m. - 6:15 p.m., Tuesday to Sunday for drop ott of 
a broad range of materials. 

The Recycling Depot IS owned and operated by the City of Richmond, 
11',1th t:\•X) full-t.me staf' and add1tiona' staff support ,n the summer 
months to manage increased recycling volumes. Staff on site are 
available to answer questions and provide assi.stance with unloading 
awkward or heavy ,terns. 

The City continues to increase the number of items accepted at the 
Recycling Depot to make rt a conveoient, one-stop drop-off location 
'or multiple terns. Richmond residents can drop of' a w,de range of 
recyclable materials at no charge 
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RECYCLING DEPOT SERVICES 
Residents are encouraged to use the curbside recyclables 
collect10n for glass bottles and glass Jars, rigid plaSt1c 
conta,ners. r.ewspr nt and milled paper. 81J!.anesses are 
encouraged to subscr1 be to ons1te co1 ect1on services 1f a 
large quantity of recyclables 1s produced However, residents 
and srroll business operators c;,n drop off one cubic yard of 
recyclables and three large ;,ppltances at the Depot per cay. 

This facility accepts a wrde range of matenals 1nd udin9 
cardboard, yard and garden trimmings, mi~ed paper 
and newspapers, as weW as Styrofoam, used books, cell 
phones, household battenes and piasbc 009s Tre fac I ty 
also accepts large appliances (e.g. fridges, stoves, washing 
machines) and metal items (e.g bike frames, barbecues, 
lawn m01,....er:s). The lacility is also a product steward5h1p 
\take baclc) co ect1or Site for sma appliances, pa,nts, 
solvents, flammable liquids, pest1C1des, hghb and lighting 
f1xtt.res, tires, electronics, and smoke and carbon monoxide 
alarms. 

"W' • • + 

0 
z 

• • (' t.T~i.JOUS lt,tfAO','EIJf'iT fOR WST~ NA!lf'l\'o\SIE VA'lAGU,1 'H 
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For Sale at the Recycling Depot 
• (o,rpost tlr.s - S2S eact + GS' 

Free Recydlng Supplies Available at 
the Recycling Depot 

• b in ~ rrels SJO each - GST 
• Extra ~ rb~ •~1 S2 each 
• Garbage Ols~sal Vcoch€rs • S!'> for Rlchnond 

resid~rts and ,,alue IS up to S2> ~t tM 
Vanc<>1.,1!1 .and/ I 

• ( tdlfn Cool.lJnm 
• GH'!( GI~ ~er,dlng ltrs 
• 911.e Boxll'.i 
• i'~llow 1,ltxed P~p(r R€{)dlrg 6~ s 
• rdOOI CcllecUcn 349s 
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Welcome to the Richmond 
Recycling Depot! 
Please see anendants f0< asS1Stance with recydng supplies such as Blue Boxes, and for recyding hazardous 
mateoals such as paints. solvents. pestiddes. gasoline, mot0< 011 and antifreeze. 

Oi1ce (StJ ff 
Use Only) 

r:, Smoke & Carbon 
~ ~' onoxk1eAlarms 

EJ • ,,, 

Recyd ng 
Supplies 

~ -~ Used I 

N 
CO OU ltd 
srro'oa;1 Boots Sta'! Use 

C·' 

• 

-, ;;;,~ 
~-1/.- % 
0.' '-1/,,:f 

'-1/~,1; %.{~ ~<-~ w~ 
Staff Use 
Oni)' 

-I '® 

Wllite Styrofoam Grass t G2r~ n 
Tr1 mirt9s 

-a I ~ 
• • 

. :. 

Trees & 
Stlrubs 

gl 

• I I • 
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111c1or Oil & ' 1 

Antif'ee21c F n 

G ass Bo 111'25 
& Cl,,., J s 
IIJ H Aeroso& 
ltJ!I O ~~~I W.JU J 

rlB 

Sman Aptlilances Alumlaium 
& Power Tools & 
Lig~ling Axtures 

6433406 

t 

REPOAl 2019 • co"' 'IJOUS MUOY~Ml:'11 fCR SIJST~JNA!!lE 'll'o\SIE V....W.CH,1['11 

MATERIALS 
ACCEPTED 
✓ A,rosol and sp ral wound cans 
✓ Alummit.'111 mater,als 

✓ Applia= 
✓ Battesie; (srr.:, II household batteJ1es less 

than 5 kg} 
✓ Books 

$ ✓ Butane cylnde~ 
✓ Cell phones (includ'ng batteries} 
✓ Cooking oi and an wal fat 

✓ Corn.gated cardboard (flatte~ed, dean 
corrugated boxes) 

$ ✓ Electronia. 
✓ Exerme a'ld hcbby machines 
✓ fla'T!mable aeroso-'s 
✓ flammable liq,.-ids 
✓ Flexible plastic packaglng 
✓ Flm~er pots (paper & plast:c pots/trays) 
✓ Gasoline fl" appra.ed ULC contJ ntrs) 
✓ Glas.s bcn'.es.'ja-s !dear & colc::.ied) 
✓ Lights 
✓ lighting furtures 
✓ ~•agazines 

✓ Metal items 
✓ \l1xed paper 

C, ✓ Motor oil and ant freeze 
✓ 'Jewspaper 
✓ Pants (h01JSehold pairts} 

✓ Pa nt aerosols 
✓ Pesticides {corr.est1c pesoodes) 
✓ Plastic cor.taine~ 
✓ PlastiC grocery bags & plastc 0',Cl\~Tilp 

✓ Power tools C ✓ Propane tanks 
✓ Sewing. knitt ng and ttrue machines 

~ ✓ Smo~e and ca-ban mcn-ax.ide alarms 
✓ Styrofoam pad ag1rg 
✓ Tin and alum mum cans 

Ci ✓ Tires (p,lSSenger & l,ght-d..ty trucks only) 

C ✓ Upholstered furniture 

✓ Yard and garden tr rrmings 

All materials mus1 be scnerl into different 
containers at the Recycli,ig Depot Please 
vis.11w:N1ich'Tl01ld ca/depot for deta s 
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3.6 
Large 
Item 
Pick Up 
Program 

Richmond's l arge Item Pick Up program provides a convenient 
curbside collection service for up to six large household items per 
year, including mattresses, furniture and appliances. This program 
is designed to make 1t more convenient for residents to dispose 
of large household items and to help reduce illegal dumping. 
As we1I, through this program, large household items that can 
be recycled will be diverted from the landfill, which will help 
Richmond achieve its goal for 80% waste diversion. 

The Large Item Pick Up program is provrded to residents in single-family 
homes. as well as townhomes and multi-family complexes with the City's 
Garbage Cart and/or Blue Box program. 

This service makes it easier for residents who do riot have access to a 
vehicle to dispose of large items. 
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HOW THE PROGRAM WORKS 

0 

8 
0 

To schedule ca ecion of up to six items ~ year. residents 
can contact the City's serw:e provider, Sieira Waste 
Sel'vices a1604-270-4722 or schedule onHne at 
www.richmond.ca/la1ge1tem. 

s erra Waste Sffix es v. II contact you to provil!e a pia up 
da:e and conlirmation number. 

On yoU1 sclleduled p C'.\ up date only, place ite:ns at lhe 
curb or fOI nulti.farrnly complexes, 1n the area designated 
by the strata or property manager, before 7:30 a .m or no 
earlie1 than 8.00 p.m. the night before. 

.., AC.CEPJt:o 

✓ Ar~ 
✓ IQrt:«a!s (h'!Tt,11 piop;ine t.1nt .. m"or bv1 rocl t.d.'.;!,~ 
✓ Pedt~rre 
✓ llecll1C lar,nr.::ll',ClS 
✓ h111nn> 
✓ l~J 
✓ Ouldoor fllmllfl! 

X NOT ACCEPTED 

x Cai boo,es or paru 
X CarpeU 
x ConstrUC1IOII matl.'ll.lls 
X Dr)'ll,Qll 
X Gas la\\'1¥1IO'l,11JS 
x ~al.lldOll5Yf.llle 

SAFETY CONSIDERATIONS 
✓ V.'Q;l c:~mss...-.s ;m ~ llltn!6e In~ 11 ~e 
~ .al sroie lt':cr.111 Pl , llrsl! 11.mS lrom getllllg WZI 01 
v.~tel1o!nro \'M rr~11Tesws and lurrr.t!R! rose s;ifl11y tw;vds br 
rung and ;n l'llll -crt'l)t.-d at t:I• i:,ocessing ~ -ly lzps :. oo 

tflbd::rxllcr Im 

REPOR'l 201t • cc1,- f.JOUS l.!flOVEME~T FOR SU5lAl'IA!11£ NASIE VMlltCEMHIT 

✓ Snla9 lwse/dJ1 ~ 1, ch ~ Ix! Ill 00l'511 burlifro a:xl arl' .. 
1~ !UI! (aru box 01 burd(, 15 Q(J:gj IO oooof IIK! r~I s Sl• 
allc,nl'd ttemsJ 

✓ ~ ~nl!J] and l:.imhe l!PJ!p;r,ent 
✓ 1•..1~111 ~ ~z;e , yw ar.r.t1ess 1'.1111 a 

l)Q\DCb.JJ 
✓ lllt5 (c.nnd llgt1I d 'i ll\J(I) 

x I umber, de~lloo or home rellfl'.-al.On matellal1 
x Pianos 
X f'lopNJ Cris' 
X JiwS1lllJlps 

Note 11'1ms llut IDl1tlfll ¥iy ltal;,-ct:Jus liqlllds such ill gas. ol, etc. v.111 rot 
be :iccepled. See ~gc >6 61 kif cl$Pol<li rouons 01 c.11 
lhe RCBC Rl!C)'dlng Hoal/l! at 604 731 9m 

• Tale 10 lllchmmd Rcqdllg lJL,pol, '.i'.iSS Ly~ l.:inc 

✓ F'.mKlit' ~:m'ax>I m:rn ~ re o;er.icars a mf Clher ronta lll!f 
l'Ql.tpf:00 ~:fl ; OJor. latch or kxtlnJ dWo?. 

Noro Jr,,, lll!/1'(11 mu I te lible IO oo gfct1 h.lnded fTorn 111'! cufbsldc In ardef 
10 CJ)lty la CD!'«l!oo. 
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3.7 
Public 
Spaces 
Programs 

... -

Mainta1rvng a ltter-free community and encouraging recydng in 

parks and other public spaces Is an essential part of responsible and 
sustainable waste management Not only does this help to keep 
the City a bearoful place to tive and visit, it also helps to reduce the 
amount of plastic and other giYbage going into oceans and other 
waterways. 

The Crty has three primary services to support recycling and a litter-free 
c:cmmunrty Public: Spaces 5er11 c.es, utter Ccllec:t1on services and Sped al 
Event Recycling. 

Because building community pnde and increasing responsible berav1ours 
1rwolves working together w ith the comrnumty the City also worl s 
wnh volunteers t1'rough the Partners for Beauti'cat,on program and 
community dean up events. 
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PUBLIC SPACES SERVICES 
The City o' Richmond has recycling a nd ga1bage bins located 
throughout the community in public spaces that include parks and 
busir ess d1Stricts. Recycling and garbage bins are serviced or inspected 
over 6,300 times each week. 

The City's bim ind ude instructional bin labels to help inform people 
about how to sort items correctly. Many of the recycling bins feature 
images that complement th.e surrounding scenery, and others feature 
custom artwork by local artists. To further impro~e capacity and 
operational efficiency, the City also has la rge in-ground garbage 
collection bins in high t raffic areas. 

LITTER COLLECTION SERVICES 
Maintaining a litter-free city is a key focus area to ensure residents 
can enjoy clean parks ard public spaces. The City of Richmond has 
made efforts to ensure that t here are garbage bins, and in many cases 
recycling oot1ons, m public spaces throughout the city. 

lf1 addition, City crews work Sellen days a week to coltect litter from 
parks, school grounds, roadsides, s idewalks and boule...ards. 

They inspect or service garbage and recycling from litter and recyclmg 
receptacles in the co mmunity 27,454 t imes every month. Crews also 
assist with removing graffiti f rom City garbage bins, and they co llect 
illega lly-dumped mate ria ls found o r1 City property and pro11ide safe 
disposal and recycling of these items. Together, the~ measures help to 
support a safe and appealing community. 

SPECIAL EVENT 
RECYCLING 
Recycling stations are recommended 
for speoal event bookings taking 
place in Rtchmond. for some events, 
the Crty hosts recycling stations 
with asststance from the Green 
Ambassador volunteers. This involves 
setting up recycling stations and 
having recycling assistants at the 
event to adll1se people on how to 
recycle 

The Crty also supports events by 
providing organizers with recycling 
bins and garbage carts at no charge, 
as well as complimentary collection 
services This male.es it easy for event 
organizers to keep the venue clean 
and recyclables out of the landfill. 

In addition, the City participates in 
community clean up events each 
year. 
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3.8 
Outreach 
and 
Customer 
Service 

Rrchmond's successful outreach and customer service programs 
are designed to help turn information and education into action. 
By working with children and youth through school programs and 
the Green Ambassadors. Richmond creates a learning environment 
where students gain a better understanding about reqchng 
and sustainable waste management. and then apply their skills 
as volunteers and through school activities. Providmg outreach. 
customer support services and information materials also assists 
residents by Increasing their understanding of how to recycle 
correaly along w,th new tools and services to promote recycling 
at home and on the go. 

The Environmental Programs lnformat10n Line staff assist customers on 
the phone, via email and at comm1;mty events to answer qi.est1ons, 
assist with requeru relating to garbage and recycl.ng, and provide 
guidance on wtiere to go for addit,onal information and resources 
Richmond also ass,ru customers directly at the Recyclmg Depot, and 
through its outreach programs in the community 

At the Recycl rg Depot. staff p rovide assistance with where and how 
to recycle using its drop-off options. answer questions about City 
programs and services and sell products such as compost bins and 
ra,n barrels as well as Garbage Tags and Garbage Disposal Vouchers. 
Through outreach. Richmond goes into the commun ;y to coMect with 
restdents to share information and resporid to quest10ns 
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Richmond offers the Recycling Wizard to help residents 
search for wr.ere to recycle ho usehold items. Tl\e Recyclmg 

Wizard is available online at www.nchmond.ca/recydesearch 
and 1n the Richmond Collect1on Schedule app, free from the 
Apple and Android app stores. 

Richmond sponsors programs. contests and other activi1ies 

for local students to raise awareness about the importar.ce of 
reducing waste and how to recycle correctly. These activit ies 
inspire them to feel that taking care of tlie p lanet is fun. 

Richmond's Green Amb<1ssadors are dedicated high school 
students who participate m monthly symposiums to learn 

about enlfironmental sustainability and apply what they 
have learned as volunteers at City events and activities. 
These energetic and environmentally conscious individuals 

also man:1ge green init iatives in their schools, Including an 
annual REaDY Summit (Richmond Earth Day Youth Summi1). 

Richmond's f ree community workshops provide education 
and t ips that support recycling and waste reduction 
techniques A summary of workshops that focus on helping 
residents towards the City's goal for 80% waste diversion is 

provided below. 

For information on the workshops, call the Environmental 
Programs Information Lme at 604-276-'20 10, email 

garbageandrecycling@richmond.ca, or visit the Community 
Outreach section at www.richmond .ca/recycle 

Recycling Workshops lea"I hem to ·edi:ce reliance on sirgle-use items and sort househo~ recyclables properly to reduce 
comam"i1ation. Understand the rec,1:linq p1ocess and the importance recyding has on tre environment, 
'llciU<fog the irrpact of marine plastic and other hot top:c;; ;n sdid waste management. 

Richmond Recycling Depot Tours lnte@ctiv"e tour of tl:e Richmcnd Recydi.ng Depot designed to tead\ residents about the drop-off 
options aVJilab!e and materials accepted for recyding. 

--1 

--' 

P'l0GAAl,1S ANO SEIMCES >I 
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4.0 
Tips and 
Resources 

In Ric 1r1or,d, •.Ve care about our -:0mwuoi~,-. arcJ we afi~ working 
togtth:>r (O :·1m C elf wastt: The ( ty '1'.'0rks wctr resider,ts and 
coffT1uni:y oar:·e·~ t•J m3ke 1: '=asy afl j con-..enien: to recyc tat 
~ cme and en :nt gc It's 311 abc,ut rr a,.i"g recycl - ~ a vva1 of 'i;e 
This at-a-glance resource on the various types of recycling programs and services 

available through the City of Richmond is a valuable guide to support being 
recyclirg smart in Richmond. 

The Tips and Resources include highlights such as how and where to recycle, what 

to do wrth hazardous waste and where to find .iddit1onal Information. 

Resources also include contact information and locations for Richmond services 
and community partners involved in take-back collection through product 
stewardship programs. Together these TTps and Resources helo to support 

maximum recycling with m inimum contamination in the waste going to the 
landfill. 
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4.1 
Community Resources 
and Partnerships 
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ECOWASTE INDUSTRIES 
The City :/fe1s res1d-2r1ts the c,p101i to d1~ off 
uni rr ted qmmitii::s of y3r,j and garaen t(mmings 
tor freE at Ecowoste lr.dustrre~. Proof cf q :r rwrd 
res·,Je' <'i s 'equi''=d 

Ecowaste Industries: 
15111 Triangle Road 
Hours of operation arJd instructions: 
604-277-1410 

W'I/I/W.ecowaste_com 

COMPOST HOTLINE 
Th? Coir~ost :-lo!1inE 15 3 rnmr:1un1ty pro-~ram :,peratf,j 
by City Farrner th Jc pru,ides ~up~•ort 3tid t1~s for b~st 
pra:1 :es ir hcriE cc fllpastin9 

Compost Hotline: 
604-736-22">0 

compmthotl1 ne@telvs.net 

RICHMOND SHARES 
lkhr1ord Strnes 1s a non-prof : org3nizarc,n th": 
f .:nlitatP.'i the e,changf' o' -~er~l'.I Lsed 1terrs 

Richmond Shares: www.richmondshares.bc.ca 

METRO VANCOUVER 
RECYCLES 
Metro 1/JrKouve '.le:yclE-, telps 1ou f nd oot1cn, 
for fHiCI ~g ~•rocucts ,;(: ,j get t elpfu inks 1c, 0~111)€, 
s-2rv1c~s 

Metro Vancouver Recycling Directory: 
www.metrova11eouverrecydes.org 

RECYCLING COUNCIL OF 
BRITISH COLUMBIA (RCBC) 
tR'::~.•= ~-r,:;·,rdes 1nforr:;at1c,r, and re:,ources to su1cport 
re~y,:li'1g ir the -::cmn-uri1ty 

Recydlng Hotllne-
Monday to Friday, 9 a_m_ to 4 p.m. 
604-RECYCLE (604-732-9253) 

hothfleillrcbc.bcca 

• . -- Download the free Richmond Collection 
Schedule App or use the Recyding Wizard 
at www.richmond.ca/recyclesearch 
You can find drop-off locaUons and how to recycle a variety of household items 
using the Recydi11g Wizard on the free Richmond Collectron Schedule App 
available at the Apple and Android app stores_ PlllS, the app sends you weekly 
collectton day reminders! 

The Recycling Wizard 1s also available online at www.richmond.ca/recyc!esearch. 
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4.2 
Banned and 
Hazardous 
Materials 

Careess h3ndlm;i of haz3 1lxi: vc,cLm c.:,n caJ~~ seri,:•u~, n_u 1 35 ,\'E-ll 3s d3rr J¥ rn t~e er,, f(lnrrE>nt. 
iiaB dous p·c-dum tt at arE dump<t,j ,ri SE Wm 0- gr£En spaces can 1qme I ve5tc<~ 1•11lal ie anj plam 1fe 
Carefu' ard cfw1 spec a'i;,e1 dL;~osa' ·s e~sent1al 10, cne;e rnter 31,. 

There are certain materials that Metro Vancouver disposal facilities do not accept, either because there are already 
di5posal programs set up for these Items, or because they are hazardous to waste collection workers, the public 
and tne erwironment 

At disposal sites, garbage loads are inspected for banned and proh1bfted materials. Loads that arrive at the disposal 
sites containing proh1b1ted materials are a5sessed a $J,5 minimum surcharge, plus the cost of remo...al, dean-up or 
remediation. Loads containing banned materials a re asse;s-ed a 50% tipping fee surcharge. 

For a list of drop-off locations, use the City's Recycling Wiz.ard available on the Richmond Collection Schedule app and 
at W'NW.richmond.ca/recydesearch, or call the RCBC Recycting Hotline at 604-732-92:.3, 

BANNED HAZARDOUS AND OPERATIONAL IMPACT MATERJALS 

x Agrlrnltllfal waste 
X Asbestos 
x Automotlte pa1ts 

and bodies 
x Barre~ drum;, palls or large 

(205 lltJe or greater) liquid 
coot2' neri. run or empty 

x BtomoolGll waste 
x Dead a111mals 
x Gyprum 
x Hazardou; waste 

X root fill mat('Jlal looudlr.g 
sdl, wd, gra\'el, a:ooete 
am -~hall excmng o.s 
cul:lc meU1!5 per load 

x Uqu1dso1 !llllge 

X Refuse thal 15 CO ~ 
smouldenl)'J. flammable 
or~plo51'te 

x Wire and cable exc.eoo111g 
t%of load 

BANNED MATERIALS THAT ARE RECYCLABLE WITH 
CITY SERVICES 

x BMJage containers 
x Conl.illm made of glass. 

met.ii or banned ll!C)Ued 
pl.mlc 8&/!:.& 

x Corrugated c:aillloard 
X [ lect!Ofl/CS 
X Up.lnded pol)'Sltfelle 

pac:bglrtg 

x rood Wdste 
x Gleen waste 
xM~ 
x Motor al & anuflooze 

X Plopane Llllls 
x Recydable p.iper 
x ltres (pasll!nger & 

llght-<lul)' tnd only) 
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4.3 
Recycling 
and Disposal 
Directory 
Mcny common tmardaus "1ouse.~,cld 317d autornc1t••'f 

pre ducts rn,H b-2 r=:,,: ed o dis;:os=d thr:,ugh 
spe:i3 dr:,p:its Dspc,sa1 si:~s 2nd ta' e-bad, c:il ;:,cvrn 
cpnons for h32~rdous, t,arnEd anj ,:,:h;;r rr aieria s .:re 
listed c~ the fc 'c •,'.irg p3;€,s_ 

Please note that this information is provided as a re'erence 
ior your convenience; however, it is not guaranteed. Please 
call fi rst to confirm that the site is still open to accept these 
take-back products and to creek hours oi operation. 

Watch for the BLUE listings for items 
recyclable through the City of Richmond 

• OISp-Osal Ban - J 11, ,J t ~m rn l;,r ,t 1 i r,,1 ,_ - ,_ 
I :_.- .l~ 1 _ stev, jJ· t -t -~ p , •r, · • Disposal lbn - B~nned from the landfiti Jnd rncycl;.D1e 

through the City ~nd o<her seivices • Not1L1nll@d- ,ey-c:.:ible It- , ",J"l tile ::1•·1 a•i<!nt~ •~ , ~o,; 

• No·ea~-P ·iw;i r rn , e , 

0 A fee Is charged 

See Programs and Services starting on page 27 

to find out what is accepted through the City's 
collection and drop-off services. 

REPORT 2014} • c .... r \... J~ MF 1V,'[.' \ ; . JST:. -.p, [ 'N.'\51,. \ :.,J.~.-r,.1 ,, 

ANTIFREEZE AND EMPTY CONTAINERS 

DROP-Off LOCATION 

Rlchmood Recycling Depot 
5555 Lynas lane 

Jiffy ltiJe 
10991 No. 4 Road 

PHONE 

604-276-4010 

604--448-0142 

Ust of .KCl!pled Items: bcuseooll.mmor604-732-~ 

APPLIANCES - SMAll 

DROP.OFF LOCATION PHONE 

RKhmond Recyd111g Dei:ot f,(14-276-4010 
5555 Lynas ~e 

Best Buy 604-773-7335 
700-5300 No. 3 Road 

l1oowood Boltle & Return-It Depot W4-275-0585 
110- 11020Hor.eshooWay 

OKBonleDepot f,(},<1-244-0008 
145-5751 CooarblldgeW:J'I 

Regional Recycling I BS 5 701 7171 
13300 VulG!n \V../ 

Richmond Return-It D~t 604 232-5555 
BS 8171 Wes1llllnst!'f HI,~ 

Ust of .iccepled Items: ~k!ctr<lfecydll.ca or 
604-732-9253. 

BABY UR SE.ATS 

D OP OFF L(X \ TION 

City of Vancou'/1!1 landflm 
5400 71rxl Street, lltlta 

Pacific Mobile Depots (IMd 
Saturd.r/ of l"leiy mooth) 
B!llannla C001muni~ Centre. 
1CGI Napier Str~t. \lancotl'1er 

() Qut>ensllorough Lmdlng 
Return-It Depot 
Unit A 409 OO'jne Road. 
Nmv 'Nl?5tmlrmer 

BATTERIES - AUTOMOTIVE 

DROP-Off lOCATION 

Canadian Tire 
35CO No. 3 Ro;;,j 
11388 Steveston fllgllway 

~tnre 
2633 No. SRo~ 

RME Eoorgy ltd. 
115-6260 Gr.r,bar Road 

Region.I Recycllr,;i 
13300 Vu~ n Way 

PHOII( 

604-873-7-000 

604-718-5800 

604 5.,0 44G7 

PRONE 

604 27l-2939 
C04-27l-065 I 

604-278 9181 

G04-24 l-4470 

1-855-701-7171 

tkittt ~ ~eta~'::'l~ accf .. o u~ t:::itt'=ri f, .. ~~th-.; ,:i 

p!-:haSl?'j ( lo>:t c-r S i?5 'lih¼IKj,:k?mj"batlH(.•:J 
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BATTERIES - HOUSEHOLD AND MOBILE 
PHONES 
Batteries we41ing Sk.g or less 
DROP-OFF LOCATION PHONE 

Richmond Recycling Oepot 604-216-4010 
5555 lyras Lare 

Best Buy 604-213-7:BS 
700-5300 No. 3 Hoad 

Dr Baner/ 604-273-8248 
102-4~0 Jaoombs Road 

Home Depot (batt~lles only} 604-30)-9882 
2700 Swe<leo W,/f 
Loodon Drugs 
5971 llo_ 3 Rood 604-448-4811 
3080 - t16CI; 5W,e51on Hlg~lllo'/ 604-4411--4852 

Pharmasa\,;o 604 241-7898 
116 - 10151 No_ 3 Ho.rl 
lu>g1on;;il ROC'jdlng 1-855-701-7111 
13300 IJLIGIA W;;rj 

Rona 604-273 4G06 
711 1 Elmbndg~ \1idy 

StJ~S 
8171 Aoooyd Ro.311 604-270--9599 
110 - 2780 S'lloom Way 604-303-7850 

B,lttenes aa:eplPd: c.ill1recyd-1.ca er 1-888-224-9764 

Mob!~ Jnl(le dt(l(>-Off lites: ~t2reqdu.illoCilt01. 

AJJ celbJl.1rlmoblle POOlle S!OfeS .Ktep( used celluta/1 
~ le phones fol' ll!hnt1Sffil9 or racydrig 

To er:as& dat.1 1iom ycur dli!YICP. use tile flN Cell P,!Qne 
D~ta Erasers a1 recyclem•jtelo~-dlrg-)'llllr-devtce. 

BUTANE CYLINDERS 

DROP-OFF LOCATION 

RKhmand Jlecfcllng [l\:,J)Dt 
5555 LYNS Lare 

PHONE 

604-216-4010 

CARBON MONOXIDE (CO), SMOKE AND 
COMBINATION SMOKE & CO ALARMS 

DROP-OFF LOCATION PHONE 

Rl<:hmond Recycling Depot &04-276-4010 
5555 lyr.as Lar.e 

Lonoon D~s (smoke d?tector, ortJ) 
5971 lfo. 3 Road 604--448-4811 
3200 - 11666 5w;e,ton HIgtme11 604-448--4852 

Rei,on;i Recycling 1-S55-70l-7171 
13300 VLfcan W;q 

COO¥Jlete II.st of alarms acceptoo: r£ge11Er.1tlco.ca or 
604-732-9153. 

ELECTRONICS: Audio visual equipment. 
computers. monitors, televisions, printers, 
fax madiines, sCdnners. video games 
and accessories 

DROP-OFf LOCATION PHONE 

Richmond Recycling Depot 60'1-276-4010 
5555 Lyn.is Lare 

Best Buy (,04. 27].7J3S 
700 - 5300 No. 3 Road 
fromYOOd Bonle & Re1um-lt 01,pot 604 175-G585 
110 11020 HorselhceWay 

OK llottle Depot 604-244 0008 
145 - 5751 Ced.lrbrklge \'lay 

Regional Re,cycllng l -BSS-701-7171 
13300 VL1can IV';/f 

Staples 
8171 MroJd Road 604-2 70-'1599 
110 Z780 Swl!den Way 604 303 78S0 

Complete 11st of mate11als accepted· 
retum-ftc:;i/electrontcs or 60d--473-2400. 

EXERCISE AND HOBBY MACHINES 

OROP·OFF LOCATION 

Richmond Recycling lleJX)l 
)5'>5 lynas Lane 

Keglonal ROC'/Cllng 
13300 VLlcan Way 

PHONE 

604-276,,1010 

I BSS-701-7171 

Complete !ISi of materials accept~d· 
retum-1tca/electroolcs or 604-dll-2400. 

EY£GLASSU 

DIOP-OFF lOCATION 

Drop of! at any local optometnst or ~ye Gln> 
pmll">SIOflal. 

FIRE EXrlNGL'ISHERS 

DROP-OFF lOCATIOH PHONE 

0 Vancou'ler Ftre 
22131 fme,wood way 

G04-ili'-J473 
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FLAMMABLE LIQUIDS, PESTICIDES, 
SOLVENTS AND GASOLINE 

DROP..OFF LOCATION PHONE 

Rkhmorid Recydlng Der.ot 004-nG-4010 
5555 Lyrr.as !.;tie 

RegJOnal Recycling 1-855-701-7171 
13300 ¼lean 1.V,11 

Complete list of .xcwted rtEms: ~nera!lan.ci or 
604-7l2-9l5l 

GENER.AL HAZARDOUS MATERIALS 

INIOP·Off LOCATION PHONE 

Q Tervlta 
160 -m 11 V\Jlr;m 1Nay 

604 }14 7000 

O Jerrapure Enwonmerital 
CJ - 748Hr~essWay, Cella 

604--%2-ln0 

GYPSUM DRYWI.LL 
No other ma'Eriak attached to or Cll ckywall 

DROP-OFF LOCATION 

o City ofVanCOIPter L'lfldflll 
5400 72nd SI!~!. Dell.I 

PHONE 

604 873-7000 

0 fcowa5te lndlilllfl'!; 604-277-1410 
1 S 111 lrta19e 11.oa:1 

0 lf~w W~st Gypsum Recycling 604 534-Y.125 
11 S 11 Houe!hoe Way 

Vancou~-erTransl£f Stauon 604-873 7000 
{maximum tn shl!el v.nh 
a p..ld lo.id of garb~) 
371 W. KentAvroue N... l/aflCOO'ter 

HYPODERMIC NllDLES 

OROP·OFJ LOCATION 

Purchase a -~ Container· from a pharmacy and 
return the cootalll!!r to same pharmacy wlJ.!n fu~. 
Complete list of drcp-off kxatlons: 
healillst£'lvard.c<1.'retum1ng-medlcal-shaf(:6. 

• Dtspos;il Ban - Bilnoo:l from the l;indfrll ,md ltC)C~ 
through lhll C rty ~nd other ser'Ji~ • Not~rn!d- P.,,, •~.:- ~ roJ

0
, th,: O: tyard ,cr..e,•:i:.u; 

• h' BJ. «i,;;d - " g ns arc ·,J1lat 

0 A f~ ts cllarged 

' 

LIGHTS AND LIGHTING FIXTURES 

DROP-OFF LOCATION PHONE 

R1<hmond Rocy~ng DelJ)t 604-276-4010 
555', lynas~e 

C,111adlan Tire 604--2716651 
11288 Ste-.-eston Highway 

lroowood Bonle & Return-II Depot 
110 -11020 Horsemoe WJY 

604-115-0585 

London Drugs (ltghtbulbs only) 
5971 No. 3 Road 604-448-48 II 
3200 · 11666 Sll!'ieSlon Hlgt11ra1 @4-448-4851 
OK8ot11e0epol 
145 - 5751 Cedarbn<!geWil'/ 

604--144-0008 

Regional Recycling 
moo~rG!Ow.-1 

1-855 701 7171 

Rona 604--l7Hfi06 
7111 [ lmbndge\Vil'/ 

Urban Impact 
15360 Kno.xl'fay 

604-834-8748 

Am,ptecl nems: regeneratJata or 604-731-9151 

LUBRICATING OIL (USED), OIL FILTERS 
AND PLASTIC OIL CONTAINERS 
DROP-OFF LOCATION 

Rk:hmorid !locydr,g Depot 
5555 L)'nas L.-ie 

PHONE 

Jiffy lube 604-'148-0142 
10991 No. 4 Road 

Accepted rwns: bcU5.ed:>lcom °' roi. 732-9253. 

MATTRESSES AND DOXSPRlNGS 

DROP.OFF LOCATION PHONE 

0 Canadian Manress RE!l)'{llng fi04..7 77-0314 
1210 O~l!<t!IAwmit Da!lta 

0 cny of Vancou..-er Land nm 
5400 7100 Stru>t. Delta 

0 VM1cou1·er Trarisfer Stauon 
377 W. KentA-,-e N. Vancot.•ter 

604-873-7000 

604-873-7000 

Richmoncfs Large tem Pick: Up Pro.r.im: Contact 
S~rra Waste at 604-l70-4n2. Some restnclloos 
apply. Program d.!Wls: nchmond.callargeltllm. 

MEDICAL DEVICES AND EQUIPMENT 

DROP..OFF LOCATION PHONE 

Rkhmord Recya11g Dei:ot fl.14-276--4010 
5555 l)'Pas ~ e 

lroowood Bonle & Return-It Depot 
110 -11020HOW!OOW.-, 

604 m.osas 

OK Bonte Depot 
145 - 5751 Cooarbrl<.'ge l~J 

G04 244 0008 

Regional Recydlng 
13300 VllfGIII Wa'/ 

1-855-701-7171 

•S-''1 r, ,:LR•: , - J 
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MUSICAL INSTRUMENTS (ELECTRONIC) 

DROP-OFF LOCATION 

Rlclwnond Recyclng DEf]Ot 
SS'>5Lyn.;isli1Je 

Bltmlell Return-II D?pot 
130 8100 No. 1 Rodd 

PHONE 

604-276--4010 

lrot1wood Bollie & Return-It Depot 604-175-0585 
110 11020H~War 

OK Bottle Oepot 604 244-0008 
145 - 5751 Ceitirbtt!!ge Wo'/ 

Regional Re()dlng 
133001/ulran Way 

PAINT AND PAINT A£ROSOL 
CONTAINERS 
DROP-OFF LOCATION 

1 855-701-7171 

PHONE 

Rlchrnood Reqcflng Oepot G04 176--4010 
5555 Lynas Lme 

Ironwood Bottle & Return-It Oepol 604-27>-0SBS 
110 11020 Holsesl'clX' V!gJ 

R((JIOnal Recydll'lg 1 855-7017171 
13300 Vubn Way 

Rona 604-271-4606 
711 1 tlmbrldg-e Way 

Co~Me ht Items ;ic:,cepte<l rege11Er.!100.c.l 
or 604-Hl-9253 

PHARhlACEUl ICAL 

OROP-OFF LOCAJION 

All ph.innacli?.> accep11-eftover o, ou1datl'd 
pr!!SClljlt lOn drug~ non-J)re5CJ1ptlon medlcallon~ 
hEfbal prodl.lC!i mineral supplement5, vitamin 
supplements and lhroat lozerqes for safe disposal. 
For a list of pllanna<J;!.s and/or drug!;. med1callon~ 
hemal prodLlCIS and ml1t2ial supplements acceptl'd. 
'llllt he;ilthsteward.ca/rewm5/bnush-<olumbla or 
call 604-732-9251 
llo1e: P.'ease donol wash these 1l0'115 dov,n Ille d1alfl 
or throw 1/Jmi lfl the g;i,mge. 

PROPANE TANIS: Refillable 
DROP-OFF LOCATION 

Rlclwnoflll Rl!cycllllg Dti]OI 
5555 L)nas lane 

O Cit)• of Vancouve1 landfill 
S400 72nd Str£et. Delta 

PHONE 

604-276-4010 

W4-873-70CO 

-

I , 

'-

PROPANE TANKS: Small / disposable 

DROP-OFF LOCATION 

RKllmond Rl'CydJng DeJXJI 
5555 Lyr-,as Lrte 

City of Vancouver landfill 
5400 721ld Strool, Delta 

PHONE 

604-27G-4010 

(i(l4.873-7000 

OUTDOOR POWER EQUIPMENT 

DROP-OFF LOCATION 

Richmond Reqd lng Depot 
5555 lyn~s Lane 
ReglonJI Recycling 
moo Vt.lGin w.i-, 

PHONE 

604 ?76--4010 

1-855 701-7171 

SEWING, KNITTING & TEXTILE 
MACHINES 
DROP-on: LOCATION PHONE 

Richmond Rec'jdlng Depot 604-176 4010 
5555 lynas Lar-e 

Ironwood Bonle & Retum-lt£k1x)I 604-275-0585 
110 - 1 !010 Horseshoo\1/ay 

OK Rottle Depot 
145 -5751 Cedlrhrlct<JP-W;y 
Regional Req'Cllng 
13300 1/ul;:.in W.,, 
Richmond Return-JI Depot 
13> - In 71 IV~lf61e1 H1,y 

604-144 GGC8 

I 855 701-7171 

604-m-ssss 

STYROFOAM - MOLDED PACKAGING Iii 
FOOD CONTAINERS 
DROP.Off LOCATION PHONE 

Richmond Recfding Depot G04 276-4010 
5 555 lyr,as Lare 
lronvK.Od Bottle& R~wm~t~I 604-175-05&5 
110 - 11010 HorseshooWay 

londoo IXl.l]S 
5971 No. J Road 604-448--481 l 
3080 - I 1666 >IE'l"!'Ston HlgtrWo'J' tO.i-448-4852 

Que~orough landing Return-It 604-540-4467 
Depot 
Unit A -409 Bco1ne Road, 
New Wl!ltmlnste.r 

STYIIOFOAM CHIPS (l'UNUTS) 

OROP-OFf lOCATION 

Pad:aglng Depot 
6360 Klrg~d')'. Bunat-1 
5 524 (dllhle Sl!eel 1/ancoo•;e1 

PHONE 

604-451-l l()(j 
604-325-9966 

CNCL – 134



6433406 

I 
TtWS EQUIFMENT (RENTAL OR RETAIL} 

OROP-OFF LOCATION 

All TELUS rental or 1et;,jl equipment 51:dJ as co11fw 
corded phcfH!S, V('J(.e 0'1e1 IP (VOiP) phores. Glchal 
Po!IUOnlng System (GPS) l)qlllpm~,u andvldrof 
telephone coole1enc.e equ1i:ment c.an be re1urrect via 
CJJ.m !\,st Calt 604310-2255 for more rnrorma~on. 

THERMOSTATS 

DROP-OFF LOCAUON 

Alldrew Shere! Ltd. 
4 5CO Vanguard Road 

Vancouver Zero Wasle CentrP 
(muimuml) 
8588 Yl!on Street, Vancot.'llll 

PHONE 

G04-278-37G6 

C04-87]. 7000 

c--~,:r «atou;: r1. 1.a'pu;:~c-drop-off -loc.;t.:,n, or 
r S'}0.167 223' ex, 22J 

TIRES - VEHICLES 

DROP-OFF LOCATION PHONE 

Richmond Rocy<llng Oepol 
5555 Lyna5 Lane 

fj(),t 276-4010 

0 Jsland City AU1omou1-e 604-213-4023 
180 - 5400 Mlooru 81\'d 

Canad1a11 Tire 
35CO t~ 3 Road &04-17 3-293~ 
11388 Stevl!!ilon Hl!lhway 60,1 2J 1-li65 1 
O Express Lu~e & Tune Cenire 

2840 No. l Ro;:«J 
W.I 278-1018 

Katnrn 604-278-9181 
2633 No. 5 Road 

Metro nres ltd. 
16160RM!rRoad 

604-]21-9004 

OK Tire S1orn 
5831 l,11noru Bot.!evard 

604-278-5171 

Redttrl!' Au1omouve Ltd. 
1 . 1171 Hlo. S Road 

W.1-277 4269 

Vancouver Landflll {PaSS€flga-Jl'fcJI 
truck, Vllth/v~troul rtms, bmJI of 0) 
5400 72nd Stme~ [Jetta 

604-873 7000 

Rlchrmncrs L.ige lti!lll Pict Up Program: Contact 
Sierra Wa.11e at 604-270-4722. ~ resmcuons apply. 
Progr.im OOUlls: Nchmolld.ca,'tltgQltern. 

Corq;l.!1Q 1151 of l()Qjjoo5: tsbc.ca or 1-866. 7S9-0488. 
All r~QII toc.inons accept a used urn for a Jle\11 
OllQ pwchasro. 

• Dl;pvs al IJJn - _ _ , r d fill ,,,:J ", .l..t 
tiro1. 1t r~ • _r; . ',1 rcl~ff or lal -b- i: .gr,,rr • Obp~I Ban - lhnned from the lan<ffin ~nd IK)-d;mle 
through the Oty ano other servic.1S • tlot 9;mned- Rw,dJt . " rrni;h ti C. ty J~i ,;tiler ser-,,o::s 

• Not B.;m,,rl-. • ,g er j d ~ ,;ii bl 

0 A f~ 1,; charged 

TIRES AND TUBES - IICYClES 

DROP-OFF LOCATION 

Rlchrnood Req'Cllng Depot 
'>55~ Lynas la112 

(ap'siXrust/s Br.cycles 
135-8460 Alexarcllra Road 
Vlllag;! Bikes (Yll.lll amounts) 
3891 Moncton S111.'et 

PHONE 

604 276-4010 

604-2701070 

604 274-3865 

LISl cf loc.uorr... l!.bcc.,'bilcf,,prc: or I ~tG-159-0,168. 

TOOLS - POWER {ELECTRONIC & 
ELECTRICAL) 
DROP.OFF LOCATION 

Richmond Recycling Depm 
5555 Lynas lane 

lrorwood llo111e & Return-It ~JXJt 
110 - 110,0 f-b!!A!!hx! Way 

OKBcltleD~ 
145 5751 Croaillrld91?Way 

Ro2glor.rl R;iq'dlf..g 
13300Vulc.mW~ 

Rlclwnond Relllm-lt Oepot 
135 . 8171 V,\;!s1mlnst~rHt,y 

PHONE 

604 176-4010 

G04-275-0S85 

1-855-701-7171 

604-J31-5555 

TOYS (ElfCTRONIC & ELECTRICAL) 
INCLUDING VIDEO GAMING SYSTEMS & 
ACCESSORIES 
DROP-OFF LOCATION PHONE 

Richmond R!!cydlng IJl!pot 
5S55 Lynas Lare 

604 276-4010 

Iles! B11t 604-173-7335 
700 - SJOO No. 3 Road 

:i-001,oocl Oollle & Retum-11 [)(po1 604-m o5as 
110 11020 flaseitoo ¼';;,/ 

QI( Bonk! Depot 604-244 0008 
145 - 5751 Clldarbrtcge IV.I/ 

Reg Iona I RE<Y{~ng 1-855 701-7171 
I 33001/t.lcan \½f/ 

UP'HOLSTERED RJRNITIJRE 
(COUCHES. ARMClfAIRS, ETC) 
DROP-Off' LOCATION 

Richmond R~cydlng [)ppot 
5555 tyr~s Lar.e 

O Canadian Manress RecycllD;J 
140 . W , Ea1on Vhf, Delta 

O City of Vancouver La11dflll 
5400 72nd Sueet Orita 

PHON( 

604 27G ~010 

ti04 n70314 

6'04-873-1000 

~d1rr:nJ·, g" . .,.,,,lpi>o,_r..L(or:lJ , 0 ra 
·,

0,'i:.w .1 ;:;..--i no nn ;;T~ ,~·11-1, ; •hi't 
P. _ ;}'I' d;_ .a 11. rKh I cnJc..'l]r~ILOI 

~ I 
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CITY OF RICHMOND 

Environmental Programs Information Line: 
604-276-4010 

www richmond.ca/recycle 

6) Printed on Rolland Enviro Print, which 
contains 100% post-consumer recycled 
fibre, is FSC Certified and is acid and 
elemental chlorine free. 
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City of 
Richmond Bylaw 10118 

Housing Agreement (9680 Williams Road) 
Bylaw No. 1 0118 

The Council of the City of Richmond enacts as follows: 

1. The Mayor and City Clerk for the City of Richmond are authorized to execute and deliver a 
housing agreement, substantially in the form set out as Schedule A to this Bylaw, with the 
owner of the lands legally described as: 

PID: 030-527-562 Lot 1 Section 34 Block 4 North Range 6 West New Westminster 
District Plan EPP81018 

2. This Bylaw is cited as Housing Agreement (9680 Williams Road) Bylaw No. 10118. 

FIRST READING APR 1 4 2020 

SECOND READING APR 1 4 2020 

THIRD READING APR 1 4 2020 

ADOPTED 

MAYOR CORPORATE OFFICER 

6409548 

CITY OF 
RICHMOND 

APPROVED 
for content by 

originating 
dept. 

APPROVED 
for legality 
by Solicitor 
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City of 
Richmond 

Bylaw 10128 

Vehicle For Hire Regulation Bylaw No. 6900 
Amendment Bylaw No. 10128 

The Council of the City of Richmond enacts as follows: 

1. Vehicle For Hire Regulation Bylaw No. 6900, as amended, is further amended by 
deleting the heading PART THREE A: PEDICABS and replacing it with the following: 

PART THREE A: PEDICABS (CI,ASS P) 

2. Vehicle For Hire Regulation Bylaw No. 6900, as amended, is further amended by 
adding a new Part Three Bas follows: 

6399847 

PART THREE B: QUADRICYCLE (CLASS Q) 

3B.l Quadricycle Requirements 

3B.l.l A quadricycle must: 

(a) have a track width of not less than 1 metre; 

(b) have a rear track width that is greater than the height of the seat 
frame as measured from level ground to the seat frame; 

(c) have a minimum of 6 pedalling passengers and maximum of 15 
passengers, plus the operator at any time while in operation; 

(d) have helmets available for all passengers, which are mandatory 
for passengers who are younger than 17 years and optional for 
passengers 1 7 years and older. 

3B.1.2 A quadricycle must at all times be equipped with: 

(a) at least 2 sets of pedals for motive power; 

(b) disc or drum brakes; 

(c) front headlight and rear taillights; 

(d) rear brake lights; 

(e) operational tum signal lights and four-way flashers; 

(f) reflectors on sides and rear of the quadricycle; 
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(g) a standard bell or horn; 

(h) a fire extinguisher; 

(i) a first aid kit; 

(j) a repair kit; and 

(k) a slow moving vehicle sign. 

3B.l.3 In addition to the requirements of Subsection 3Bl.l and 3Bl.2, each 
quadricycle operator must: 

(a) not permit any alcohol consumption on the quadricycle; 

(b) not permit any cannabis consumption on the quadricycle; 

(c) not permit any smoking or vaping on the quadricycle; 

(d) meet any additional conditions as set forth in the Motor Vehicle 
Act and its Regulations, and any regulations established by the 
Insurance Corporation of British Columbia. 

3B.2 Licence and Vehicle For Hire Plate 

3B.2.1 A person must not operate a business using a quadricycle unless that 
person holds a valid business licence issued under the provisions of 
this bylaw and the Business Licence Bylaw No. 7360, as amended, 
and has paid the annual licence fee prescribed in the Consolidated 
Fees Bylaw No. 8636, as amended. 

3B.2.2 Maintain a vehicle for hire business office in the City, except that 
the office may be that of another licencee; 

3B.2.3 Not more than 2 quadricycles may be used at any one time on the 
same route as approved by the Director of Transportation. 

3B.2.4 The vehicle for hire plate issued under the provisions ofthis bylaw 
must be attached to the rear of the quadricycle frame or bumper. 

3B.3 Area of Operation 

3B.3.1 An operator must not operate a quadricycle except on the route(s) 
established in Schedule 3 to this bylaw, and in accordance with any 
conditions and restrictions required by the Director of Transportation. 

3B.3.2 An operator may not deviate from the approved routes or stop-over 
locations unless approved in writing by the Director of Transportation 
or added to Schedule 3 to this bylaw. 
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3B.4 

3B.5 

Hours of Operation 

3B.4.1 A quadricycle operator may only permit a quadricycle to operate 
during the following hours each day: 

(a) Month of January, from 9:00a.m. to 6:00p.m.; 

(b) Month of February, from 9:00a.m. to 6:00p.m.; 

(c) Month of March, from 9:00a.m. to 6:00p.m.; 

(d) Month of April, from 9:00a.m. to 7:00p.m.; 

(e) Month ofMay, from 9:00a.m. to 8:00p.m.; 

(f) Month of June, from 9:00 a.m. to 9:00p.m.; 

(g) Month of July, from 9:00a.m. to 9:00p.m.; 

(h) Month of August, from 9:00a.m. to 8:00p.m.; 

(i) Month of September, from 9:00a.m. to 7:00p.m.; 

(j) Month of October, from 9:00 a.m. to 6:00p.m.; 

(k) Month ofNovember, from 9:00 a.m. to 6:00p.m.; 

(1) Month of December, from 9:00a.m. to 6:00p.m. 

3B.4.3 A quadricycle operator may not operate the quadricycle on July 1. 

Traffic and Parking 

3A.5.1. A quadricycle operator must comply with this bylaw, the City's 
Traffic Control and Regulation Bylaw No. 5870, the British 
Columbia Motor Vehicle Act and its Regulations, and any other 
applicable enactment, all as amended or replaced, and without 
limiting the foregoing, must not use: 

(a) transit or taxi/tour bus stops; 

(b) loading zones/bays; 

(c) vehicle, motorcycle or accessible parking spaces. 

3B.6 Operator Requirements 

3A.6.1 An operator must not operate, permit or allow a quadricycle to be 
operated unless: 
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(a) the operator is 19 years of age or older; 

(b) the operator holds a valid, current British Columbia Driver's 
Licence; 

(c) the operator must stay with the quadricycle at all times; 

(d) the operator has provided the City with a copy of $1 0 million 
liability insurance with the City of Richmond named as an 
Additional Insured. 

3. Vehicle For Hire Regulation Bylaw No. 6900, as amended, is further amended at 
Section 10.1 by deleting the definition of a pedicab and replacing it with the following 
within Subsection Vehicle For Hire in alphabetical order: 

CLASS P - PEDICAB means a 3-wheeled cycle propelled by the foot power 
of the operator equipped with a carriage capable of 
carrying no more than 2 passengers plus the operator 
and without limitation, includes a 3-wheeled cycle 
that is propelled by the foot power of the operator and 
has motor assist capability. 

4. Vehicle For Hire Regulation Bylaw No. 6900, as amended, is further amended at 
Section 10.1, Subsection Vehicle For Hire by adding the following definition of a 
quadricycle in alphabetical order: 

CLASS Q - QUADRICYCLE means a 4-wheeled cycle equipped with a carriage 
capable of carrying no more than 15 passengers plus 
the operator, and is propelled by the foot power of the 
operator and a minimum of 6 passengers. 

5. Vehicle For Hire Regulation Bylaw No. 6900, as amended, is further amended by 
adding Schedule A attached hereto as the new Schedule 3 to Bylaw No. 6900. 

6. This Bylaw is cited as "Vehicle For Hire Regulation Bylaw No. 6900, Amendment 
Bylaw No. 10128." 

6399847 
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FIRST READING MAR 2 3 2020 CITY OF 
RICHMOND 

SECOND READING MAR 2 3 2020 APPROVED 
for content by 

originating 
dept. 

THIRD READING MAR 2 3 2020 '0c 
APPROVED 
for legality 

ADOPTED by Solicitor 

MAYOR CORPORATE OFFICER 

6399847 
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City of 
. Richmond 

Bylaw 10143 

Consolidated Fees Bylaw No. 8636 
Amendment Bylaw No. 1 0143 

The Council ofthe City of Richmond enacts as follows: 

1. The Consolidated Fees Bylaw No. 8636, as amended, is further amended at 
SCHEDULE- BUSINESS LICENCE by deleting the Business Licence Bylaw No. 7360-
Vehicle for Hire Businesses table and replacing it with the following: 

Description Fee 

Vehicle for Hire Business Fee 
Each vehicle for hire applicant must pay (1) and (2)*: 
(1) Vehicle for hire office fee $146.00 
(2) Per vehicle licence fee* 

based on the number of vehicles 
CLASS "A" Taxicab $135.00 
CLASS "B" Limousine $87.00 
CLASS "C" Sightseeing Taxicab $135.00 
CLASS "D" Airport Taxicab $135.00 
CLASS "E" Private Bus $135.00 
CLASS "I" Charter Minibus $135.00 
CLASS "J" Rental Vehicle 

Group 1 $17.50 
Group 2 $87.00 

CLASS "K" Driver Training Vehicle $65.25 
CLASS "M" Tow-Truck $135.00 
CLASS "N" Taxicab for Persons with Disabilities $135.00 
CLASS "P" Pedicab $135.00 
CLASS "Q" Quadricycle $135.00 

*Notwithstanding the per-vehicle licence fees stipulated in Section 
$4,088.00 

2, the maximum licence fee for any Vehicle for Hire business 

Transferring a vehicle for hire licence within any calendar year $50.25 

Replacing a vehicle for hire licence plate or decal $20.75 

2. This Bylaw is cited as "Consolidated Fees Bylaw No. 8636, Amendment Bylaw No. 
10143." 
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FIRST READING MAR 2 3 2020 CITY OF 
RICHMOND 

SECOND READING MAR 2 3 2020 APPROVED 
for content by 

originating 
dept. 

THIRD READING MAR 2 3 2020 ~ 
APPROVED 
for legality 

ADOPTED by Solicitor 

MAYOR CORPORATE OFFICER 
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City of 
.. Richmond 

' Business Licence Bylaw No. 7360 
Amendment Bylaw No. 1 0145 

Bylaw 10145 

The Council of the City of Richmond enacts as follows: 

1. Business Licence Bylaw No. 7360, as amended, is further amended by deleting Section 
2.1.27. 7.1 and replacing it with the following: 

2.1.27.6.1 The maximum number of pedicabs licenced by the City under this bylaw, and 
regulated under the Vehicle For Hire Regulation Bylaw No. 6900 is 15. 

2. Business Licence Bylaw No. 7360, as amended, is further amended by adding a new 
Section 2.1.27. 7 as follows: 

2.1.27. 7 Every Class Q quadricycle applicant must: 

(a) establish and maintain a vehicle for hire business office in the City in 
accordance with Section 1.6 of this bylaw and must pay the fee specified 
for such office as set out in the Consolidated Fees Bylaw No. 8636; 

(b) ensure that every quadricycle is operated in compliance with the Vehicle 
For Hire Regulation Bylaw No. 6900, as amended; 

(c) present every quadricycle proposed to be operated to the Licence 
Inspector, who may inspect the quadricycle to determine whether it meets 
the requirements of the Vehicle For Hire Regulation Bylaw No. 6900, as 
amended; 

(d) provide to the City a copy of a current policy for liability insurance, in a 
form and manner satisfactory to the City, in an amount not less than 
$10,000,000.00, naming the City as an additional insured, and stating that 
the policy applies to each insured as if a separate policy has been issued to 
each; and 

(e) obtain and display a vehicle for hire plate, as defined in the Vehicle For 
Hire Regulation Bylaw No. 6900, as amended, for each quadricycle 
proposed to be used. 

2.1.27.7.1 The maximum number of quadricycles licenced by the City under this bylaw, 
and regulated under the Vehicle For Hire Regulation Bylaw No. 6900 is 2. 

3. Business Licence Bylaw No. 7360, as amended, is further amended at Section 3.9 by 
deleting the definition of a pedicab and replacing it with the following in alphabetical 
order: 
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CLASS P - Pedicab means a 3-wheeled cycle propelled by the foot power of 
the operator equipped with a carriage capable of carrying 
no more than 2 passengers plus the operator and without 
limitation, includes a 3-wheeled cycle that is propelled by 
the foot power of the operator and has motor assist 
capability. 

4. Business Licence Bylaw No. 7360, as amended, is further amended at Section 3.9 by 
adding the following definition of a quadricycle in alphabetical order: 

CLASS Q - Quadricycle means a 4-wheeled cycle equipped with a carriage capable 
of carrying no more than 15 passengers plus the operator, 
and is propelled by the foot power of the operator and a 
minimum of 6 passengers. 

5. This Bylaw is cited as "Business Licence Bylaw No. 7360, Amendment Bylaw No. 
10145." 

FIRST READING MAR 2 3 2020 

SECOND READING MAR 2 3 2020 

THIRD READING MAR 2 3 2020 

ADOPTED 

MAYOR CORPORATE OFFICER 

CITY OF 
RICHMOND 

APPROVED 
for content by 

originating 

~ 
APPROVED 
for legality 
by Solicitor 
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City of 
Richmond 

Bylaw 10160 

Consolidated Fees Bylaw No. 8636 
Amendment Bylaw No. 1 0160 

The Council of the City of Richmond enacts as follows: 

1. The Consolidated Fees Bylaw No. 8636, as amended, is further amended by adding the 
following fee to SCHEDULE- PUBLICATION FEES in alphabetical order: 

Description Fee 

Traffic Camera Video Recording Search Fee 
Per Site (minimum charge) $375.00 
Per hour additional for large requests $60.00 

2. This Bylaw is cited as "Consolidated Fees Bylaw No. 8636, Amendment Bylaw No. 
10160." 

FIRST READING MAR 2 3 2020 

SECOND READING MAR 2 3 2020 

THIRD READING MAR 2 3 2020 

ADOPTED 

MAYOR CORPORATE OFFICER 

6410712 

CITY OF 
RICHMOND 

APPROVED 
for content by 
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dept. 

M.C. 
APPROVED 
for legality 
by Solicitor 
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City of 
Richmond 

Richmond Zoning Bylaw 8500 
Amendment Bylaw 9644 (RZ 16-731320) 

6231 Blundell Road 

Bylaw 9644 

The Council of the City of Richmond, in open meeting assembled, enacts as follows: 

1. The Zoning Map of the City of Richmond, which accompanies and forms part of Richmond 
Zoning Bylaw 8500, is amended by repealing the existing zoning designation of the 
following area at!d by designating it "COACH HOUSES (RCHl)". 

P.I.D. 002-504-324 
Lot 229 Section 18 Block 4 North Range 6 West New Westminster District Plan 60382 

2. This Bylaw may be cited as "Richmond Zoning Bylaw 8500, Amendment Bylaw 9644". 

FIRST READING 

A PUBLIC HEARING WAS HELD ON 

SECOND READING 

THIRD READING 

OTHER CONDITIONS. SATISFIED 

ADOPTED 

MAYOR 

5216893 

DEC 1 2 2016 

JAN 1 6 2017 

JAN 1 6 2017 

JAN 1 6 2017 

APR 1 5 2020 

CORPORATE OFFICER 

CITY OF 
RICHMOND 

APPROVED 
by 

'Bt:-
APPROVED 
by Director 
or Solicitor 
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City of 
Richmond 

Richmond Zoning Bylaw 8500 
Amendment Bylaw 9939 (RZ 18-802621) 

7571 Bridge Street 

Bylaw 9939 

The Council of the City of Richmond, in open meeting assembled, enacts as follows: 

1. The Zoning Map of the City of Richmond, which accompanies and forms part of Richmond 
Zoning Bylaw 8500, is amended by repealing the existing zoning designation of the following 
area and by designating it "SINGLE DETACHED (ZS14)- SOUTH MCLENNAN (CITY 
CENTRE)" 

The area shown as cross-hatched on "Schedule A" attached to and forming part of Bylaw No. 9939. 

2. This Bylaw may be cited as "Richmond Zoning Bylaw 8500, Amendment Bylaw 9939". 

FIRST READING JUN 2 4 2019 

A PUBLIC HEARING WAS HELD ON JUL 1 5 2019 

SECOND READING JUL 1 5 2019 

THIRD READING JUL 1 5 2019 

OTHER CONDITIONS SATISFIED APR 1 5 2020 

ADOPTED 

MAYOR CORPORATE OFFICER 

6161371 

CITY OF 
RICHMOND 

APPROVED 

If~~ 
APPROVED 
by Director 
or Solicitor 
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City of 
. Richmond 

Report to Council 

To: Richmond City Council Date: April 15, 2020 

From: Joe Erceg File: 01-0100-20-DPER1-
Chair, Development Permit Panel 01/2020-Vol 01 

Re: Development Permit Panel Meeting Held on October 17, 2019 

Staff Recommendation 

That the recommendation of the Panel to authorize the issuance of a Development Permit 
(DP 18-820689) for the property at 1600 Savage Road be endorsed, and the Permit so issued. 

~rceg 
Chair, Develop 
(604-276-4083) 

JL:blg 
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April 15, 2020 

Panel Report 

The Development Permit Panel considered the following item at its meeting held on 
October 17, 2019. 

DP 18-820689 - INTEGRATED CONSTRUCTION - 1600 SAVAGE ROAD 
(October 17, 2019) 

The Panel considered a Development Permit (DP) application to permit the construction of a 
warehouse building on a site partially designated as an Environmentally Sensitive Area (ESA). 

Braden Smith, of Integrated Construction, provided an overview of the application, noting that: 

• The subject site contains two distinct ESAs: a 788 square meter northern BSA located along 
the north property line and a 198 square meter central ESA. 

• The centra) ESA is proposed to be removed to allow for the construction of the warehouse 
building on the subject site. 

• Two new ESAs are proposed to be established on the site: a 305 square meter new BSA 
contiguous to the existing northern BSA and a l 09 square meter discontinuous BSA along the 
west property line adjacent to Savage Road, resulting in a total new BSA gain of 414 square 
meters over the site. 

• The proposed ESA compensation and enhancement scheme includes planting of new native 
trees, shrubs and plants and removal of invasive species in the new ES As and in the existing 
northern ESA. The proposed restoration and enhancement is intended to improve the 
ecological function of the site. 

In reply to Panel queries, Braden Smith noted that: (i) the existing central BSA to be removed is 
isolated, has an understorey dominated by invasive species, and is not well established; (ii) an 
annual monitoring for a period of three years by a Qualified Environmental Professional (QEP) 
will be conducted to ensure survivability of new planting and provide necessary replacements; 
and (iii) trees in the central BSA will be removed and existing trees in good condition in the 
northern ESA will be retained and protected. 

In reply to Panel queries, staff advised that: (i) the majority of the BSA enhancements will be 
done in the new ESA contiguous to the existing northern ESA; (ii) the proposed new BSA along 
Savage Road enables the site to exceed the City's objective for a 2: 1 BSA replacement ratio; 
(iii) the proposed native planting in the new ESAs would enhance their ecological value; and 
(iv) a landscape bond will be required to ensure compliance with the applicant's planting plan. 

In reply to further Panel queries, Braden Smith acknowledged that: (i) the size of replacement 
trees to be planted will be enhanced; (ii) the removal of invasive species in the existing and new 
ESAs and replanting with native species will improve the habitat value and ecological function 
of the ESAs; and (iii) the applicant had considered the potential for retaining the central BSA 
however, it was found to have low habitat value and use of the area was necessary for the 
construction of the warehouse building. 
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April IS, 2020 - 3 -

Staff noted that a Work Order for frontage improvements and site service connections along 
Savage Road is associated with the project and a new Statutory Right-of-Way (SRW) will be 
secured along the River Road frontage to allow for future dike improvements should these be 
needed. 

The Panel expressed support for the project, noting that the new ESA contiguous to the existing 
northern ESA would provide a higher habitat value and ecological function as opposed to the 
new ESA planting strip along Savage Road. 

No correspondence was submitted to the Panel regarding the Development Pennit application. 

The Panel recommends the Permit be issued. 
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