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City Council
Electronic Meeting

Council Chambers, City Hall
6911 No. 3 Road

Monday, April 25, 2022

7:00 p.m.
Pg. # ITEM
MINUTES
1. Motion to:
CNCL-9 (1) adopt the minutes of the Regular Council meeting held on April 11,
2022; and

(2) adopt the minutes of the Regular Council meeting for Public
Hearings held on April 19, 2022. (distributed separately)

AGENDAADDITIONS & DELETIONS

COMMITTEE OF THE WHOLE

2. Motion to resolve into Committee of the Whole to hear delegations on
agenda items.
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Council Agenda — Monday, April 25, 2022

Pg. #

6882865

ITEM

Delegations from the floor on Agenda items.

PLEASE NOTE THAT FOR LEGAL REASONS, DELEGATIONS ARE
NOT PERMITTED ON ZONING OR OCP AMENDMENT BYLAWS
WHICH ARE TO BE ADOPTED OR ON DEVELOPMENT
PERMITS/DEVELOPMENT VARIANCE PERMITS - ITEM NO. 16.

Motion to rise and report.

RATIFICATION OF COMMITTEE ACTION

CONSENT AGENDA

PLEASE NOTE THAT ITEMS APPEARING ON THE CONSENT
AGENDA WHICH PRESENT A CONFLICT OF INTEREST FOR
COUNCIL MEMBERS MUST BE REMOVED FROM THE CONSENT
AGENDA AND CONSIDERED SEPARATELY.

RECOMMENDATIONS FROM COMMITTEE WILL APPEAR ON
THE REVISED COUNCIL AGENDA, EITHER ON THE CONSENT
AGENDA OR NON-CONSENT AGENDA DEPENDING ON THE
OUTCOME AT COMMITTEE.

CONSENT AGENDA HIGHLIGHTS

= Receipt of Committee minutes
= 2022-2023 Richmond RCMP Detachment Annual Performance Plan -
Community Priorities

=  City Centre District Energy Utility Bylaw No. 9895, Amendment Bylaw
No. 10112

= Annual Property Tax Rates (2022) Bylaw No. 10374

= Recycling and Solid Waste Management — Report 2021: Rethink Waste
to Support a Circular Economy

= Solid Waste and Recycling Regulation Bylaw No. 6803, Amendment
Bylaw No. 10361

=  November 2021 Atmospheric River Events - Summary and Outcomes

= Traffic Safety Improvements around Schools — Update

=  Barnes Drive and Flury Drive Traffic Calming — Report Back on Referral
= 2019-2029 Cultural Harmony Plan Progress Report for 2019-2021
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Council Agenda — Monday, April 25, 2022

Consent
Agenda
Item

Consent
Agenda
Item

Pg. # ITEM

CNCL-19
CNCL-23
CNCL-25

CNCL-28

6882865

Motion to adopt Items No. 6 through No. 15 by general consent.

COMMITTEE MINUTES

That the minutes of:
(1) the Community Safety Committee meeting held on April 12, 2022;
(2) the Special Finance Committee meeting held on April 19, 2022;

(3) the General Purposes Committee meeting held on April 19, 2022;

(4) the Planning Committee meeting held on April 20, 2022; and
(distributed separately)

(5) the Public Works and Transportation Committee meeting held on
April 20, 2022; (distributed separately)

be received for information.

2022-2023 RICHMOND RCMP  DETACHMENT  ANNUAL

PERFORMANCE PLAN - COMMUNITY PRIORITIES
(File Ref. No. 09-5000-01) (REDMS No. 6850963)

See Page CNCL-28 for full report

COMMUNITY SAFETY COMMITTEE RECOMMENDATION

That the priorities, Property Crime, Organized Crime, Road Safety and
Vulnerable Persons, listed in the staff report titled "'2022-2023 Richmond
RCMP Detachment Annual Performance Plan - Community Priorities™,
dated March 9, 2022 from the Officer in Charge, Richmond RCMP, be
endorsed for inclusion in the Richmond RCMP Detachment's fiscal year
2022-2023 (April 1, 2022 to March 31, 2023) Annual Performance Plan.
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Consent
Agenda
Item

Consent
Agenda
Item

Consent
Agenda
Item

CNCL-36

CNCL-44

CNCL-60

6882865

ITEM

10.

CITY CENTRE DISTRICT ENERGY UTILITY BYLAW NO. 9895,

AMENDMENT BYLAW NO. 10112
(File Ref. No. 10-6600-10-04) (REDMS No. 6326977)

See Page CNCL-36 for full report

GENERAL PURPOSES COMMITTEE RECOMMENDATION

That the City Centre District Energy Utility Bylaw No. 9895, Amendment
Bylaw No. 10112, presented in the “City Centre District Energy Utility
Bylaw No. 9895, Amendment Bylaw No. 10112 report, dated March 10,
2022, from the Director, Sustainability and District Energy, be introduced
and given first, second, and third readings.

ANNUAL PROPERTY TAX RATES (2022) BYLAW NO. 10374
(File Ref. No. 03-0925-10-01) (REDMS No. 6864870)

See Page CNCL-44 for full report

FINANCE COMMITTEE RECOMMENDATION

That the Annual Property Tax Rates (2022) Bylaw No. 10374 be introduced
and given first, second and third readings.

RECYCLING AND SOLID WASTE MANAGEMENT - REPORT 2021:

RETHINK WASTE TO SUPPORT A CIRCULAR ECONOMY
(File Ref. No. 10-6370-01) (REDMS No. 6858841)

See Page CNCL-60 for full report

PUBLIC WORKS AND  TRANSPORTATION COMMITTEE
RECOMMENDATION

(1) That the report titled, “Recycling and Solid Waste Management —
Report 2021: Rethink Waste to Support a Circular Economy”, dated
March 16, 2022, from the Director, Public Works Operations, be
endorsed; and

(2)  That the Report 2021: Rethink Waste to Support a Circular Economy
be made available to the community on the City’s website and
through various communication tools including social media
channels and as part of community outreach initiatives.
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Consent
Agenda
Item

Consent
Agenda
Item

Pg. #

CNCL-132

CNCL-140

6882865

ITEM

11.

12.

SOLID WASTE AND RECYCLING REGULATION BYLAW NO. 6803,
AMENDMENT BYLAW NO. 10361
(File Ref. No. 10-6370-04-01) (REDMS No. 6608518)

See Page CNCL-132 for full report

PUBLIC WORKS AND  TRANSPORTATION COMMITTEE
RECOMMENDATION

(1) That the Solid Waste and Recycling Regulation Bylaw No. 6803,
Amendment Bylaw No. 10361, be introduced and given first, second
and third readings;

(2) That mercury containing and electronic thermostats be added to the
scope of materials accepted at the Richmond Recycling Depot by
registering with the Thermostat Recovery Program delivered by the
Heating, Refrigeration and Air Conditioning Institute of Canada; and

(3) That the Consolidated 5 Year Financial Plan (2022-2026) be
amended accordingly.

NOVEMBER 2021 ATMOSPHERIC RIVER EVENTS - SUMMARY

AND OUTCOMES
(File Ref. No. 10-6045-01) (REDMS No. 6817597)

See Page CNCL-140 for full report

PUBLIC WORKS  AND TRANSPORTATION COMMITTEE
RECOMMENDATION

That staff apply the knowledge gained from the November 2021
atmospheric river event and response to inform future updates to the City’s
infrastructure plans and strategies, as well as future capital, operating and
utility budget submissions.
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Consent
Agenda
Item

Consent
Agenda
Item

Pg. #

CNCL-148

CNCL-156

6882865

ITEM

13.

14.

TRAFFIC SAFETY IMPROVEMENTS AROUND SCHOOLS -

UPDATE
(File Ref. No. 10-6450-09-01) (REDMS No. 6846745)

See Page CNCL-148 for full report

PUBLIC WORKS AND  TRANSPORTATION COMMITTEE
RECOMMENDATION

That the staff report titled “Traffic Safety Improvements around Schools -
Update” dated March 9, 2022, from the Director, Transportation:

(1)  be received for information; and

(2) be forwarded to the Richmond Council-School Board Liaison
Committee for information.

BARNES DRIVE AND FLURY DRIVE TRAFFIC CALMING -

REPORT BACK ON REFERRAL
(File Ref. No. 12-8060-20-010301) (REDMS No. 6827939)

See Page CNCL-156 for full report

PUBLIC  WORKS  AND TRANSPORTATION COMMITTEE
RECOMMENDATION

(1) That Option 3 to establish a 30 km/h speed limit on Barnes Drive and
Flury Drive, as described in the staff report titled “Barnes Drive and
Flury Drive Traffic Calming — Report Back on Referral” dated
March 15, 2022, from the Director, Transportation, be endorsed; and

(2) That should Option 3 be endorsed, Traffic Bylaw No. 5870,
Amendment Bylaw No. 10301, to revise the posted speed limit on
Barnes Drive and Flury Drive to 30 km/h, be introduced and given
first, second and third reading.
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Pg. # ITEM
Consent 15. 2019-2029 CULTURAL HARMONY PLAN PROGRESS REPORT FOR
Agenda
Item 2019-2021
(File Ref. No. 07-3300-01) (REDMS No. 6860331)
CNCL-161 See Page CNCL-161 for full report

PLANNING COMMITTEE RECOMMENDATION

(1) That the 2019-2029 Cultural Harmony Plan Progress Report for
2019-2021 (Attachment 1) as outlined in the staff report titled,
“2019-2029 Cultural Harmony Plan Progress Report for 2019-
2021,” dated March 28, 2022, from the Director, Community Social
Development, be received for information; and

(2) That the 2019-2029 Cultural Harmony Plan Progress Report for
2019-2021 be distributed to key stakeholders, local Members of
Parliament, local Members of the Legislative Assembly and be posted
on the City website.

*khhhhkhkhkkkhkhkhkhihhikhkhkhkhkiik

CONSIDERATION OF MATTERS REMOVED FROM THE
CONSENT AGENDA

*hkkkkhkhkkkikkhkkkikhkkkikhkkikikkiikk

PUBLIC ANNOUNCEMENTS AND EVENTS

NEW BUSINESS

CNCL -7
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Pg. #

CNCL-186

CNCL-187
CNCL-192

6882865

ITEM

16.

BYLAWS FOR ADOPTION

Revenue Anticipation Borrowing (2022) Bylaw No. 10368
Opposed at 15/2"Y/3™ Readings — None.

DEVELOPMENT PERMIT PANEL

RECOMMENDATION

See DPP Plan Package (distributed separately) for full hardcopy plans

(1) That the minutes of the Development Permit Panel meeting held on
April 13, 2022, and the Chair’s report for the Development Permit
Panel meeting held on September 15, 2021, be received for
information; and

(2) That the recommendations of the Panel to authorize the issuance of
of Development Permit (DP 19-862430) for the property located at
8011 Leslie Road be endorsed, and the Permits so issued.

ADJOURNMENT
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Place:

Present:

City of
Richmond

Call to Order:

RES NO.

R22/7-1

ITEM

1.

Regular Council

Monday, April 11, 2022

Council Chambers
Richmond City Hall

Mayor Malcolm D. Brodie

Councillor Chak Au

Councillor Carol Day

Councillor Andy Hobbs

Councillor Alexa Loo

Councillor Bill McNulty

Councillor Linda McPhail

Councillor Harold Steves (by teleconference)
Councillor Michael Wolfe (by teleconference)

Corporate Officer — Claudia Jesson

Mayor Brodie called the meeting to order at 7:00 p.m.

MINUTES

It was moved and seconded
That:

Minutes

(1)  the minutes of the Regular Council meeting held on March 28, 2022,

be adopted as circulated;

(2) the Metro Vancouver ‘Board in Brief’ dated March 25, 2022, be

received for information.

CNCL -9



City of
Richmond Minutes

Regular Council
Monday, April 11, 2022

Discussion ensued regarding the (i) financial impact of the Iona Island
Wastewater Treatment plant upgrade project, (i1) new approaches to wet
weather pricing, (iii) metrics on the use of the Iona Island Wastewater
Treatment plant, and (iv) modular housing versus wood frame construction
housing.

CARRIED

COMMITTEE OF THE WHOLE

R22/7-2 2. It was moved and seconded
That Council resolve into Committee of the Whole to hear delegations on
agenda items (7:08 p.m.).

CARRIED

3. Delegations from the floor on Agenda items —

Item No. 9 — Amendments To The Council Procedure Bylaw — Remote Public
Participation

Teresa de La Boursodiere, Richmond resident requested information about the
amendments to the Council Procedure Bylaw. In response to her inquiry, she
was provided with a copy of the “Amendments To The Council Procedure
Bylaw — Remote Public Participation” report.

R22/7-3 4. It was moved and seconded
That Committee rise and report (7:12 p.m.).

CARRIED
CONSENT AGENDA
R22/7-4 5. It was moved and seconded
That Items No. 6 through No. 14 be adopted by general consent.
CARRIED
2.

6878327 CNCL - 10



City of
Richmond Minutes

Regular Council
Monday, April 11, 2022

6. COMMITTEE MINUTES

That the minutes of:
(I) the Finance Committee meeting held on April 4, 2022;
(2) the General Purposes Committee meeting held on April 4, 2022,

(3)  the Parks, Recreation and Cultural Services Committee meeting held
on March 29, 2022; and

(4) the Planning Committee meeting held on April 5, 2022

be received for information.
CARRIED

7. 2022 ENVIRONMENTAL ENHANCEMENT GRANT PROGRAM
(File Ref. No. 03-1085-01, 01-0095-20-3712 ) (REDMS No. 6852646, 6853389, 6853390, 6852857,
6852856, 6854939)
(1) That the 2022 Environmental Enhancement Grants be awarded for
the total recommended amount of $27,600 as identified in Attachment
1 of the staff report titled “2022Environmental Enhancement Grant
Program” dated March 9, 2022, from the Director, Parks Services;

(2) That the amendments to the City Grant Program Policy 3712 as
identified in Attachment 5 of the staff report titled 2022
Environmental Enhancement Grant Program” dated March 9,2022,
from the Director, Parks Services be approved and that $2,500 be
awarded to the Sharing Farm Society; and

(3)  That the grant funds be disbursed accordingly.
CARRIED

6878327 CNCL - 11



City of
Richmond Minutes

Regular Council
Monday, April 11, 2022

8.  PROGRAM PLAN FOR JAPANESE DUPLEX
(File Ref. No. 11-7141-01, 06-2050-20-BSYD-ID ) (REDMS No. 6824261)
That Option 1, Visitor Welcome Centre, Retail and Dock Support Spaces,
for the Japanese Duplex at the Britannia Shipyards National Historic Site
as detailed in the staff report titled “Program Plan for Japanese Duplex,”
dated January 19, 2022, from the Director, Arts, Culture and Heritage
Services be endorsed to guide future planning.

CARRIED

9. AMENDMENTS TO THE COUNCIL PROCEDURE BYLAW -

REMOTE PUBLIC PARTICIPATION
(File Ref. No. 12-8125-80-14-05, 12-8060-20-010373) (REDMS No. 6860935, 6850252 )

That Council Procedure Bylaw No. 7560, Amendment Bylaw No. 10373,
which introduces amendments relating to the requirement for
pre-registration for participation by means of electronic or other
communication facilities, be introduced and given first, second and third
readings.

CARRIED

10. APPOINTMENT OF EXTERNAL AUDITOR
(File Ref. No. 03-1000-20-6050P) (REDMS No. 6853618)

That KPMG LLP be appointed as the external financial auditor for the City
of Richmond for a five-year period, beginning with the 2022 fiscal year that
ends December 31, 2022 through to the 2026 fiscal year that ends
December 31, 2026.

CARRIED
11. REVENUE ANTICIPATION BORROWING (2022) BYLAW NO. 10368
(File Ref. No. 03-0900-01, 12-8060-20-010368 ) (REDMS No. 6849317, 6849450)

That Revenue Anticipation Borrowing (2022) Bylaw No. 10368 be
introduced and given first, second and third readings.

CARRIED

6878327 CNCL - 12



City of
Richmond Minutes

Regular Council
Monday, April 11, 2022

12. APPLICATION BY PRAISE DESIGN & CONSTRUCTION INC.
FOR REZONING AT 7420/7440 LANGTON ROAD FROM THE
“TWO-UNIT DWELLINGS (RD1)” ZONE TO THE “SINGLE

DETACHED (RS2/B)” ZONE
(File Ref. No. RZ 21-927633; 12-8060-20-010369) (REDMS No. 6853570, 4811414 )

That Richmond Zoning Bylaw 8500, Amendment Bylaw 10369, for the
rezoning of 7420/7440 Langton Road from the “Two-Unit Dwellings
(RD1)” zone to the “Single Detached (RS2/B)” zone, be introduced and
given first reading.

CARRIED

13. APPLICATION BY DOUG LOEWEN FOR REZONING AT 4880
GARRY STREET FROM THE “SINGLE DETACHED (RS1/E)” ZONE

TO THE “SINGLE DETACHED (RS2/A)” ZONE
(File Ref. No. RZ 21-936277; 12-8060-20-010370) (REDMS No. 6854836, 822951, 6856177)

That Richmond Zoning Bylaw 8500, Amendment Bylaw 10370, for the
rezoning of 4880 Garry Street from the “Single Detached (RS1/E)” zone to
the “Single Detached (RS2/A)” zone, be introduced and given first reading.

CARRIED
14.  ARTS SERVICES YEAR IN REVIEW 2021
(File Ref. No. 11-7375-01) (REDMS No. 6848605)

That the Arts Services Year in Review 2021 as presented in the staff report
titled, “Arts Services Year in Review 2021,” dated March 3, 2022, from the
Director, Arts, Culture and Heritage Services, be circulated to Community
Partners and Funders for their information.

CARRIED

e st sk sk sk sk sk sk sk sk sk sk sk e sk sk sk sk sk okokok skokoskoskokosk

CONSIDERATION OF MATTERS REMOVED FROM THE
CONSENT AGENDA

sfe sk st sk sk se ok ke sk e sk ke stk sk s sk ok sk ok sk ok ok sk stk
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City of
Richmond Minutes

Regular Council
Monday, April 11, 2022

NON-CONSENT AGENDA ITEMS

GENERAL PURPOSES COMMITTEE
Mayor Malcolm D. Brodie, Chair

15.  PROPOSED ONGOING CITY OF RICHMOND PATIO PROGRAM
(File Ref. No. 08-4150-01, 12-8275-01, 12-8060-20-010350/010362/010363/010366/010367) (REDMS
No. 6858515, 6829705, 6833446, 6834181, 6845406, 6845405)

In accordance with Section 100 of the Community Charter,
Councillor Linda McPhail declared to be in a conflict of interest as her
husband has an interest in a business that has participated in the temporary
patio program, and left the meeting at 7:48 p.m.

R22/7-5 It was moved and seconded
(1) That the City of Richmmond Patio Program, as described in the staff
report titled “Proposed Ongoing City of Richmond Patio Program”,
dated March 14, 2022, from the General Manager, Community
Safety, be approved for implementation;

(2)  That Council introduce a new process for issuing patio permits as
described in the staff report titled “Proposed Ongoing City of
Richmond Patio Program”, from the General Manager, Community
Safety, dated March 14, 2022, by giving first, second and third
readings to:

(a) Public Space Patio Regulation Bylaw 10350;

(b) Development Permit, Development Variance Permit and
Temporary Commercial and Industrial Use Permit Procedure
Bylaw No. 7273, Amendment Bylaw No. 10366,

(¢) Consolidated Fees Bylaw No. 8636, Amendment Bylaw
No. 10367; and

(d) Heritage Procedures Bylaw No. 8400, Amendment Bylaw
No. 10363,

6878327 CNCL - 14
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Richmond Minutes

Regular Council
Monday, April 11, 2022

(3)  That Richmond Official Community Plan Bylaw 7100, Amendment
Bylaw No. 10362 be introduced and given first reading;

(4) That Richmond Official Community Plan Bylaw 7100, Amendment
Bylaw No. 10362, having been considered in conjunction with:

(a) the City’s Financial Plan and Capital Program; and

(b) the Greater Vancouver Regional District Solid Waste and
Liquid Waste Management Plans;

is hereby found to be consistent with said program and plans, in
accordance with Section 477(3)(a) of the Local Government Act;

(5) That Richmond Official Community Plan Bylaw No. 7100,
Amendment Bylaw No. 10362, having been considered in accordance
with Section 475 of the Local Government Act and the City’s Official
Community Plan Bylaw Preparation Consultation Policy 5043, is
found not to require further consultation;

(6) That the expiry date for valid Expedited Temporary Outdoor Patio
(TOP) Permits be extended to June 1, 2023;

(7)  That a letter be sent to the BC Liquor and Cannabis Regulation
Branch (LCRB) requesting an extension to existing Temporary
Expanded Service Area authorizations in Richmond until June 1,
2023; and

(8) That staff be directed to provide an update in the fall of 2023 to
Council regarding implementation of the City of Richmond Patio
Program.

The question on the motion was not called as discussion ensued in regards to
(1) 64 percent of the businesses involved in the Temporary Patio Program will
continue using the program, (ii) design and appearance of the patio should
compliment the neighborhood, (iii) guidelines have been put into place to help
businesses create patios that are compatible to the surrounding environment,
and (iv) the Patio Program will provide businesses flexibility for seating
during the summer season.

The question on the motion was called and CARRIED

Councillor McPhail returned to the meeting at 7:59 p.m.

6878327 CNCL - 15
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Richmond Minutes

Regular Council
Monday, April 11, 2022

PUBLIC ANNOUNCEMENTS AND EVENTS

Mayor Brodie announced the retirement of George Duncan, Chief
Administrative Officer, City of Richmond at the end of June after 35 years of
service.

Mayor Brodie announced the retirement of Tim Wilkinson, Fire Chief, at the
end of April after 34 years of service.

Mayor Brodie advised that the City will be receiving funding of $2.23 million
to fund a new Arts and Culture Centre repurposing the old Minoru Seniors
Centre site.

BYLAWS FOR ADOPTION
R22/7-6 It was moved and seconded
Richmond Zoning Bylaw No. 8500, Amendment Bylaw No. 10088;
Housing Agreement Bylaw No. 10129; and
Richmond Zoning Bylaw No. 8500, Amendment Bylaw No. 10244
CARRIED

DEVELOPMENT PERMIT PANEL

R22/7-7 16. It was moved and seconded
(1)  That the Chair’s reports for the Development Permit Panel meetings
held on March 12, 2021 and March 16, 2022, be received for
information; and

(2)  That the recommendations of the Panel to authorize the issuance of:

(a) a Development Permit (DP 18-829082) for the property located
at 10231, 10251, 10351, 10371, 10391, 10395 and
10397 No. 2 Road; and
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Richmond Minutes

Regular Council
Monday, April 11, 2022

(b) a Development Permit(DV 21-930451) for the property located
at 10620 Williams Road;

be endorsed, and the Permits so issued.
CARRIED

PUBLIC DELEGATIONS ON NON-AGENDA ITEMS

R22/7-8 17. It was moved and seconded
That Council resolve into Committee of the Whole to hear delegations on
non-agenda items (8:07 p.m.).

CARRIED

(1) Teresa de La Boursodiere, Richmond resident expressed her support
for the City’s initiative of banning pesticides and rodenticides on City
owned properties. She also requested that the City consider a city-wide
ban on pesticides and rodenticides and spoke about the need to educate
and provide incentives to consumers to use non toxic products.

As a result of the discussion, the following referral motion was
introduced:

R22/7-9 It was moved and seconded
That staff examine the feasibly of a City-wide ban on pesticides and
rodenticides and report back.

CARRIED

(2)  Kai Sharpe and Treva Martel, organizers with UNITE HERE Local 40,
(copy on file) spoke about their on going labour dispute with the
Pacific Gateway Hotel and requested that the City not hold any of their
events at the hotel and not approve the ongoing land use application
submitted by the hotel owners. As a result of the discussion, the
following referral motion was introduced:

R22/7-10 It was moved and seconded
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Richmond Minutes

Regular Council
Monday, April 11, 2022

That staff investigate the resolution that UNITE HERE local 40 has
presented and report back with recommendations within a month.

The question on the motion was not called as discussion ensued regarding
how much money was spent by the City at the Pacific Hotel in the last 3 years
and how much money or sponsorship has been received from this hotel by the
City in the last 3 years.

The question on the referral motion was called and CARRIED

(3) Mike Ingel, Vancouver resident expressed his concerns regarding the
use of masks in the City of Richmond. (copy on file)

R22/7-11 18. It was moved and seconded
That Committee rise and report (8:42 p.m.).

CARRIED
ADJOURNMENT
R22/7-12 It was moved and seconded
That the meeting adjourn (8:42 p.m.).
CARRIED

Certified a true and correct copy of the
Minutes of the Regular meeting of the
Council of the City of Richmond held on
April 11, 2022.

Mayor (Malcolm D. Brodie) Corporate Officer (Claudia Jesson)

10.
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Richmond Minutes

Community Safety Committee

Date: Tuesday, April 12, 2022

Place: Council Chambers
Richmond City Hall

Present: Councillor Linda McPhail, Chair
Councillor Carol Day, Vice-Chair
Councillor Andy Hobbs

Councillor Alexa Loo (by teleconference)
Councillor Bill McNulty
Councillor Harold Steves (by teleconference)

Also Present: Councillor Chuck Au
Councillor Michael Wolfe (by teleconference)

Call to Order: The Chair called the meeting to order at 4:00 p.m.

MINUTES

It was moved and seconded
That the minutes of the meeting of the Community Safety Committee held on
March 15, 2022, be adopted.

CARRIED

NEXT COMMITTEE MEETING DATE

May 10, 2022, (tentative date) at 4:00 p.m. in the Council Chambers

CNCL -19



Community Safety Commitiee
Tuesday, April 12, 2022

6878382

COMMUNITY SAFETY DIVISION

COMMUNITY BYLAWS ANIMAL PROTECTION SERVICES

MONTHLY ACTIVITY REPORT -FEBRUARY 2022
(File Ref. No. 12-8060-01) (REDMS No. 6851608)

In reply to a query from the Commiittee, staff advised that the new email address
for animal services was established in order to separate animal services and
bylaw requests. The BC SPCA and the Animal Protection Service department
will be responsible for responding to emails.

It was moved and seconded

That the staff report titled “Community Bylaws Animal Protection Services
Monthly Activity Report — February 2022”, dated March 14, 2022, from the
General Manager, Community Safety, be received for information.

CARRIED

PROPERTY USE AND PARKING ENFORCEMENT MONTHLY

ACTIVITY REPORT - FEBRUARY 2022
(File Ref. No. 12-8060-00) (REDMS No. 6851616)

It was moved and seconded
That the staff report titled “Property Use and Parking Enforcement Monthly
Activity Report - February 2022, dated March 14, 2022, from the General
Manager, Community Safety, be received for information.

CARRIED

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -

FEBRUARY 2022
(File Ref. No. 09-5375-03) (REDMS No. 6849911)

In reply to a query from the Committee, staff advised that Public Education
staff will develop a plan to raise public awareness regarding the need to clean
dryer vents.

It was moved and seconded

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
— February 2022, dated March 14, 2022, from the Acting Fire Chief, be
received for information.

CARRIED

CNCL - 20



Community Safety Committee
Tuesday, April 12, 2022

6878382

FIRE CHIEF BRIEFING
(Verbal Report)

(i)  Emergency Preparedness Week

Chief Wilkinson noted that Emergency Preparedness Week will be held
May 1-8, 2022. Several events will be held and 23 different agencies will be
involved in the programming.

(ii)  Retirement of Fire Chief

The Fire Chief thanked the Committee for their support over the years. The
Chair reviewed the Fire Chief’s career milestones, thanked him for his service,
and wished him all the best in his retirement.

The new Chief Superintendent Dave Chauhan was introduced to the
Committee.

2022-2023 RICHMOND RCMP DETACHMENT ANNUAL

PERFORMANCE PLAN -COMMUNITY PRIORITIES
(File Ref. No. 09-5000-01) (REDMS No. 6850963)

In reply to a query from the Committee, staff advised that, due to the lifting of
COVID-19 restrictions, CS34 training for police officers and volunteers has
resumed.

It was moved and seconded

That the priorities, Property Crime, Organized Crime, Road Safety and
Vulnerable Persons, listed in the staff report titled ''2022-2023 Richmond
RCMP Detachment Annual Performance Plan - Community Priorities",
dated March 9, 2022 from the Officer in Charge, Richmond RCMP, be
endorsed for inclusion in the Richmond RCMP Detachment's fiscal year
2022-2023 (April 1, 2022 to March 31, 2023) Annual Performance Plan.

CARRIED

RCMP MONTHLY ACTIVITY REPORT - FEBRUARY 2022

(File Ref. No. 09-5000-01) (REDMS No. 6846045)

In reply to a query from the Committee, staff advised of the detachment’s plan
to hold an annual academy solely for Richmond youth, rather than joining the
Cultus Academy.

It was moved and seconded

That the staff report titled ""RCMP Monthly Activity Report- February 2022",
dated March 8, 2022, from the Acting Officer in Charge, Richmond RCMP
Detachment, be received for information.

CARRIED
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Community Safety Committee
Tuesday, April 12, 2022

RCMP/OIC BRIEFING
(Verbal Report)

There were no items for discussion

MANAGER’S REPORT

(i)  Non-Medical Cannabis Consumption Sites

It was noted that Council has been informed of the consultation being
undertaken on non-medicinal cannabis consumption sites. Councillors have
been encouraged to provide timely input.

(ii)  Referral for River Road

In reply to a query from the Committee, staff advised that ownership, usage and
illegal activities occurring on specific sites are being investigated in response
to the referral. The report will provide details in aggregate.

As a result of the discussion, the following referral motion was introduced:

It was moved and seconded

That the staff be directed to investigate 17271 River Road and 17391 River
Road, with reference to jurisdiction, ownership, occupancy and compliance
with relevant bylaws and other activities.

CARRIED
ADJOURNMENT
It was moved and seconded
That the meeting adjourn (4:21 p.m.).

CARRIED

Certified a true and correct copy of the
Minutes of the meeting of the Community
Safety Committee of the Council of the
City of Richmond held on Tuesday,
April 12, 2022.

Councillor Linda McPhail Haely Lindau

Chair

6878382

Recording Secretary
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City of
Richmond Minutes

Special Finance Committee

Date: Tuesday, April 19, 2022

Place: Council Chambers
Richmond City Hall

Present: Mayor Malcolm D. Brodie, Chair
Councillor Chak Au
Councillor Carol Day
Councillor Andy Hobbs
Councillor Alexa Loo
Councillor Bill McNulty
Councillor Linda McPhail (by teleconference)
Councillor Harold Steves (by teleconference)
Councillor Michael Wolfe (by teleconference)

Call to Order: The Chair called the meeting to order at 4:15 p.m.

MINUTES

It was moved and seconded
That the minutes of the meeting of the Finance Committee held on April 4,
2022, be adopted as circulated.

CARRIED

FINANCE AND CORPORATE SERVICES DIVISION

1.  ANNUAL PROPERTY TAX RATES (2022) BYLAW NO. 10374
(File Ref. No. 03-0925-10-01) (REDMS No. 6864870)

It was moved and seconded
That the Annual Property Tax Rates (2022) Bylaw No. 0374 be introduced
and given first, second and third readings.

CARRIED

6882367 CNCL - 23



Finance Committee
Tuesday, April 19, 2022

ADJOURNMENT

It was moved and seconded
That the meeting adjourn (4:19 p.m.).

CARRIED

Certified a true and correct copy of the
Minutes of the meeting of the Finance
Committee of the Council of the City of
Richmond held on Tuesday, April 19,

2022.
Mayor Malcolm D. Brodie Lorraine Anderson
Chair Legislative Services Associate
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Date:

Place:

Present:

Call to Order:

6882374

City of
Richmond Minutes

General Purposes Committee

Tuesday, April 19, 2022

Council Chambers
Richmond City Hall

Mayor Malcolm D. Brodie, Chair

Councillor Chak Au

Councillor Carol Day

Councillor Andy Hobbs

Councillor Alexa Loo

Councillor Bill McNulty

Councillor Linda McPhail (by teleconference)
Councillor Harold Steves (by teleconference)
Councillor Michael Wolfe (by teleconference)

The Chair called the meeting to order at 4:00 p.m.

AGENDA ADDITION

It was moved and seconded
That Affordable Housing Development Procedures be added to the agenda
as Item No. 3.

CARRIED

MINUTES

It was moved and seconded
That the minutes of the meeting of the General Purposes Committee held on
April 4, 2022, be adopted as circulated.

CARRIED
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General Purposes Committee
Tuesday, April 19, 2022

ENGINEERING AND PUBLIC WORKS DIVISION

CITY CENTRE DISTRICT ENERGY UTILITY BYLAW NO. 9895,
AMENDMENT BYLAW NO. 10112

(File Ref. No. 10-6600-10-04) (REDMS No. 6326977)

A brief discussion ensued with respect to the City’s district energy system’s
ability to utilize different low carbon fuel sources and the future low carbon
fuel switching capability of the technology.

Staff noted there are approximately 5,000 residential units connected to the
system so far, with full buildout in the City Centre anticipated to be at least
50,000 units.

It was moved and seconded

That the City Centre District Energy Utility Bylaw No. 9895, Amendment
Bylaw No. 10112, presented in the “City Centre District Energy Utility
Bylaw No. 9895, Amendment Bylaw No. 10112” report, dated March 10,
2022, from the Director, Sustainability and District Energy, be introduced

and given first, second, and third readings.
CARRIED

COMMUNITY SAFETY DIVISION

SISTER CITY ADVISORY COMMITTEE 2021 YEAR IN REVIEW
(File Ref. No. 01-0100-30-SCIT1-01) (REDMS No. 6857517)

Staff noted that planning is underway for the SCAC 2023-2026 Four Year
Activity Plan, anticipated to be brought forward to Council in fall 2022.

A brief discussion ensued with respect to additional funding sources for
student/sport exchange opportunities.

It was moved and seconded
That the staff report titled “Sister City Advisory Committee 2021 Year in
Review”, dated March 23, 2022, from the General Manager, Community

Safety, be received for information.
CARRIED

MAYOR'S OFFICE

AFFORDABLE HOUSING DEVELOPMENT PROCEDURES
(File Ref. No.)

It was noted that the City of Victoria recently approved a new policy that

2.
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General Purposes Committee
Tuesday, April 19, 2022

abolishes the need to rezone or hold a public hearing for affordable housing
building development proposals.

Discussion ensued with respect to the potential for a similar policy
appropriate for the City of Richmond, noting that additional information is
needed, e.g. the number of units (ratio) in a complex that would qualify for
affordable housing.

As a result of the discussion, the following referral motion was introduced:

It was moved and seconded

That the City of Victoria policy on affordable housing development
procedures be referred to staff to analyze, including what is involved and
what the options are, and provide recommendations as to whether this
would be an appropriate approach in whole or in part for the City of
Richmond.

CARRIED
ADJOURNMENT
It was moved and seconded
That the meeting adjourn (4:15 p.m.).

CARRIED

Certified a true and correct copy of the
Minutes of the meeting of the General
Purposes Commiittee of the Council of the
City of Richmond held on Tuesday,
April 19, 2022.

Mayor Malcolm D. Brodie Lorraine Anderson

Chair

Legislative Services Associate
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Report to Committee

To:

From:

Re:

Community Safety Committee Date: March 9, 2022
Julie Drotar File:  09-5000-01/2022-Vol
Superintendent, Acting Officer in Charge 01

2022-2023 Richmond RCMP Detachment Annual Performance Plan —
Community Priorities

Staff Recommendation

That the priorities, Property Crime, Organized Crime, Road Safety and Vulnerable Persons,
listed in the staff report titled “2022-2023 Richimond RCMP Detachment Annual Performance
Plan — Community Priorities”, dated March 9, 2022 from the Officer in Charge, Richmond
RCMP, be endorsed for inclusion in the Richmond RCMP Detachment’s fiscal year 2022-2023

31, 2023) Annual Performance Plan.

OUPCLLILCHUCLHIL, ALY Officer in Charge
(604-278-1212)

6850963

REPORT CONCURRENCE
CONCURRENCE O o 3ER
SENIOR STAFF REPORT REVIEW INITIALS:

e

ApPpP
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March 9, 2022 -2-

Staff Report
Origin

The Officer in Charge (OIC) of the Richmond RCMP Detachment (Richmond Detachment) is
committed to aligning the Richmond Detachment’s strategic goals with the City of Richmond's
vision "to be the most appealing, livable and well-managed community in Canada" and the
RCMP's vision to promote safe communities. As such, the Richmond Detachment requests
Council’s input into the development of its Annual Performance Plan (APP) for the 2022-2023
fiscal year (April 1, 2022 to March 31, 2023).

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
Enhance and protect the safety and well-being of Richmond.
1.1 Enhance safety services and strategies fo meet community needs.

Findings of Fact

Background

The APP delivers planning and performance management to the Richmond Detachment and
ensures policing initiatives are aligned with the City of Richmond and RCMP strategic priorities.
The APP allows the OIC to systematically evaluate and manage police resources, programs and
operations. It also provides a valuable consultation and reporting mechanism for the City of
Richmond, the Commanding Officer of RCMP “E” Division and Richmond Detachment staff.

Planning

The OIC is committed to regular engagement with Council and City staff to identify
opportunities for improved service delivery in the community. The Richmond Detachment also
promotes community and stakeholder engagement in developing responses to policing priorities.
This process contributes to a robust framework for strategic planning activities and allows for the
coordination of policing objectives with the unique needs of the City of Richmond, as well as the
RCMP’s national, provincial and district initiatives. Measurements, targets and integrated risk
assessments for policing initiatives are also created annually to monitor performance and manage
opportunities and risks.

The priorities recommended for the APP are not an exhaustive list of the Richmond
Detachment’s policing objectives. Rather, they are selected in alignment with the following
strategic pillars identified in the 2021-2025 Richmond RCMP Detachment Strategic Plan:

e People

e Promoting Public Safety
e Targeted Enforcement
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In addition, the RCMP’s Vision 150 guides additional goals and objectives for the RCMP
nationwide.! These and other guiding documents allow for a tailored and expansive approach to
strategic planning and performance management activities at the Richmond Detachment, which
are not confined to the APP.

Quarterly Performance Updates

Every quarter, Council receives an update on the status of the APP, which highlights the progress
of objectives and policing initiatives, as well as communicates whether planned targets are on-
track. For those measures which are not on-track, an assessment is conducted to determine
whether alternative responses would be effective.

Annual Performance Plan Features

The APP is designed to facilitate the best management and administrative practices for RCMP
Units and Detachments and provides the foundation for the following five organizational
initiatives:?

e Contract and Aboriginal Policing Community Plans;
e Integrated Risk Management;

e Unit Level Quality Assurance;

e Performance Management; and

e Performance Improvement.

Analysis

Community Priorities

The Community Priorities outlined in the APP are selected through the ongoing strategic
planning process. This includes the analysis of police statistics and emerging public safety
issues, the review of existing programs and initiatives and the contributions of regular
discussions with stakeholders, including interviews conducted in support of the 2021-2025
Richmond RCMP Detachment Strategic Plan. Community engagement conducted through the
Let’s Talk Richmond platform in March 2020 has continued through the exchange of ongoing
stakeholder discussions which includes dialogue related to future program and initiative
implementations.

The selected priorities are comprehensively reviewed to identify possible opportunities and risks
and initiatives in support of each priority are then developed through a collaborative planning
process. A target performance measure is also assigned to each priority to assist with evaluating
the success and impacts of the initiatives.? This process facilitates an effective response to the
identified objectives and provides an opportunity to demonstrate accountability to stakeholders
and the broader community.

! Visinn 150 and hevond is the RCMP’s Strategic Plan

= As per kuwvir Aamumsirative Manual Chapter 18.2 Annual Performance Plan
3 Performance measures will be presented in the quarterly updates.
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The Richmond Detachment is also looking to expand existing crime prevention initiatives by
enhancing public outreach and police visibility, including the use of Pop-Up detachment events,
high visibility foot patrols and business outreach. In addition to serving as crime prevention
measures, these activities, along with the Block Watch program, also help enhance public
perceptions of community safety. Volunteer programs such as Lock Out Auto Crime, Crime
Watch and bike patrols are additional tools to support crime prevention initiatives, which will
continue to be pursued this fiscal year.

Organized Crime

The Richmond Detachment has maintained organized crime as a community priority. While the
overall violent crime rate has been decreasing in Richmond, the OIC is committed to combatting
organized criminal activities, which include drug trafficking, drug production, fraudulent
activities and money laundering. These activities pose numerous public safety concerns,
including the dangers of clandestine drug labs and gang violence.

Over the last 10 years, the number of deaths in Richmond related to illicit drug toxicity have
been trending upwards.* While there was a notable decrease in 2018, the numbers began to spike
in subsequent years. Police recognize the danger that these illicit drugs pose to the community
and specialized investigators have worked to target drug trafficking and drug production. In the
2021-2022 fiscal year, investigators conducted a number of organized crime-related
investigations, which led to notable arrests and the seizure of various quantities of drugs and
cash.

Figure 2: lllicit Drug Toxicity Deaths
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The Richmond Detachment continues to prioritize investigations and measures that target the
disruption of organized crime. These initiatives include gang suppression patrols, projects
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targeting illicit gaming locations and outreach to money service businesses, in addition to
programs promoting youth education, intervention and engagement.
Road Safety

The Richmond Detachment continues to work on enhancing safety on Richmond’s roads and has
maintained Road Safety as a community priority. This objective has been approached with a
comprehensive road safety strategy built on intelligence-led analysis, the engagement of
community policing volunteers, public education campaigns and ongoing proactive enforcement
efforts. Vehicle collisions involving pedestrians decreased in the 2020-2021 fiscal year, which is
partially attributed to the onset of the COVID-19 pandemic but began to increase the following
year. However, pedestrian fatality numbers decreased in the 2021-2022 fiscal year.

Figure 3: Vehicle Collisions Involving Pedestrians
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The Richmond Detachment has been promoting public education campaigns and leveraging
social media to increase awareness of road safety topics, including distracted driving, speeding,
impaired driving and pedestrian safety. In addition, the Community Engagement Team and
volunteers have conducted road safety outreach and deployments targeting these concerns. These
actions have included Fail to Stop and Speed Watch deployments, as well as pedestrian safety
outreach events where thousands of safety reflectors were distributed throughout Richmond.

This consistent messaging, along with ongoing targeted enforcement efforts will remain a
priority this fiscal year. Enforcement projects continue to be based on collision data and
feedback received from the community. In addition, the Youth Section continues to conduct
regular enforcement projects in school zones.

Vulnerable Persons

The Richmond Detachment is maintaining Vulnerable Persons as a community priority. After
several years of increases, mental health-related calls for service in Richmond began to decline
in the 2020-2021 fiscal year. This has been attributed to a number of factors including the launch
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Property Crime;
Organized Crime;
Road Safety; and
Vulnerable Persons.

B

The targeted activities, as described in the Community Priorities, will include a focus on
intelligence-led policing, offender management, officer visibility and crime reduction initiatives
through community education, engagement and partnerships, as well as intervention and
prevention programs.

Edward Warzel
Manager, RCMP Administration
(604-207-4767)

EW:
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Report to Committee

To: General Purposes Committee

From: Peter Russell, MCIP RPP
Director, Sustainability and District Energy

Re: City Centre District Energy Utility Bylaw No. 9895, Amendment Bylaw No. 10112

Date: March 10, 2022
File: 10-6600-10-04/2019-Vol 01

Staff Recommendation

That the City Centre District Energy Utility Bylaw No. 9895, Amendment Bylaw No. 10112,

presented in the “City Centre District Energy Utility Bylaw No. 9895, Amendment Bylaw No.
10112” report dated March 10, 2022, from the Director, Sustainability and District Energy, be
introduced and given first, second, and third readings.

Peter Russell, MCIP RPP

Director, Sustainability and District Energy

(604-276-4130)

REPORT CONCURRENCE
ROUTED TO: CONCURRENCE | CONCURRENCE OF GEKERAL MANAGER
Development Applications [} OK L
Law M VA

v/

REVIEWED BY SMT

INITIALS:

%

APPROVED BY CAO

AN

~
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Staff Report
Origin

The purpose of this report is to recommend expansion of the City Centre District Energy Utility
(CCDEU) service area to include a mixed residential, retail, and office development located at
5740, 5760, and 5800 Minoru Boulevard, associated with rezoning application RZ 18-807640.

This report supports Council’s Strategic Plan 2018-2022 Strategy #2 A Sustainable and
Environmentally Conscious City:

Environmentally conscious decision-making that demonstrates leadership in implementing
innovative, sustainable practices and supports the City's unique biodiversity and island
ecology.

2.1 Continued leadership in addressing climate change and promoting circular economic
principles.

2.2 Policies and practices support Richmond's sustainability goals.

In February 2018, as directed by LIEC Board and as endorsed by Council, LIEC executed a
Memorandum of Understanding (MOU) with Corix Utilities Inc. (Corix) to conduct feasibility
analysis to design, build, finance, and operate a district energy utility in Richmond’s City Centre
area.

While this CCDEU feasibility analysis has been progressing, staff identified the opportunity to
secure a customer base for the immediate implementation of GHG emissions reduction through
the rezoning and/or OCP amendment application process. To date, 11 development applicants
have committed to construct and transfer low carbon energy plants to the City or LIEC at no cost
to the City or LIEC through either of these processes, so that LIEC can provide immediate service
to these customers. Council adopted the CCDEU Bylaw No. 9895 in September 2018 to secure the
commitment from developments. See Attachment 1 for a brief summary of the currently
committed spaces under the CCDEU Bylaw along with an overview of the other DEU service
areas.

Analysis

A staff report for the rezoning and OCP amendment application for 5740, 5760, and 5800 Minoru
Boulevard (RZ 18-807640) was brought forward to Public Hearing on September 20, 2020 where
the corresponding Official Community Plan Bylaw 7100, amendment Bylaws 10136 and 10137
and Richmond Zoning Bylaw 8500, Amendment Bylaw 10138 were given second and third
reading.

The four-tower, residential, retail, and office development is estimated to include a total floor area
of approximately 523,297ft consisting of approximately 332,740 ft* residential space, 23,282 ft?
retail space, 159,587 ft? office space, and 7,688 ft> indoor community amenity space.

6326977
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Expanding the CCDEU service area to include a development of this type results in the following
direct benefits:

Immediate reduction of greenhouse gas (GHG) emissions compared to business as usual;
e Expansion of LIEC’s customer base under a positive stand-alone business case while the
City Centre strategy develops;
Providing financial and environmental stability to customers; and
e Increasing the community’s energy resiliency.

The rezoning considerations for this development include a requirement for a legal agreement that,
if the City elects, would require the developer to transfer ownership of the development’s
centralized low carbon energy plant to the City or LIEC at no cost to the City or LIEC.

LIEC staff conducted a business case analysis for owning and operating this development’s energy
plant which yielded positive results. Staff used the rate structure applicable for developments
under the CCDEU Bylaw service area, which is competitive with the conventional energy costs
providing the same level of service.

The LIEC Board of Directors recommends expanding the CCDEU Bylaw service area to include
the mixed-use development located at 5740, 5760, and 5800 Minoru Boulevard.

Financial Impact

The centralized energy system will be designed and constructed by developers at their cost. Costs
incurred by LIEC for engineering support and operations and maintenance will be funded from
LIEC capital and operating budgets. All LIEC costs will be recovered from customers’ fees.

Conclusion

Expanding services in the City Centre area to include the mixed residential, retail, and office
development proposed at 5740, 5760, and 5800 Minoru Boulevard (RZ 18-807640) will allow for
immediate expansion of LIEC’s customer base and enhanced opportunities for connectivity to
future low-carbon district energy systems in Richmond’s City Centre. In addition, the inclusion of
the subject development in the City Centre district energy system will increase the community’s
energy resiliency by taking advantage of the system’s ability to utilize different fuel sources and
the future fuel switching capability of the technology.

Peter Russell, MCIP RPP
Director, Sustainability and District Energy
(604-276-4130)

PR:cd

Att. 1: District Energy in Richmond
Att. 2: Map of Current and Future District Energy Utility Areas in Richmond

6326977
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Attachment 1

District Energy in Richmond

Richmond’s 2041 Official Community Plan (OCP) establishes a target to reduce greenhouse gas
(GHG) emissions 33 per cent below 2007 levels by 2020 and 80 per cent by 2050. The OCP also
aims to reduce energy use 10 per cent below 2007 levels by 2020. The City identified district
energy utilities (DEUs) as a leading strategy to achieve the City’s GHG reduction goals.

The City incorporated Lulu Island Energy Company Ltd. (LIEC) in 2013 for the purposes of
carrying out the City’s district energy initiatives. LIEC owns and operates the Alexandra District
Energy (ADEU) and Oval Village District Energy (OVDEU) Utilities and advances new district
energy opportunities. Table 1 below provides a summary of the developments connected under
the DEU service areas to-date.

Table 1 — District Energy Utility Service Areas

Buildings Residential Floor Area
To-Date Units To-Date To-Date Build-out
Alexandra District Energy Utility 13 2,200 2.3M ft? 4.4M ft?
Oval Village District Energy Utility 11 2,541 2.9M ft? 6.4M fi?
City Centre District Energy Utility 11 3,388 5.0Mf2 M 48M fit?
DEU-Ready Developments® 17 4,524 5.3M fi? N/A
Total Connected Floor Area 5.8M ft2©® 58.8M ft?

(1) Commitments secured from upcoming developments in the City Centre; first connection occurred in January 2022.
(2) DEU-Ready developments are designed to connect to the City Centre district energy system at a future point.
(3) The “To-Date Connected Floor Area” figure corresponds to constructed developments currently served by a DEU.

Alexandra District Energy Utility (ADEU)

ADEU provides heating and cooling services to ten residential buildings in the ADEU service area,
the large commercial development at “Central at Garden City”, the Richmond Jamatkhana
temple and Fire Hall No. 3, comprising over 2,200 residential units and over 2.3 million square
feet of floor area. While some electricity is consumed for pumping and equipment operations,
most of this energy is currently produced locally from the geo-exchange fields in the greenway
corridor and West Cambie Park, and highly efficient air source heat pumps.

Oval Village District Energy Utility (OVDEU)

OVDEU services 11 buildings in the OVDEU service area, containing 2,541 residential units.
Energy is currently supplied from the two interim energy centres with natural gas boilers which
combined provide 11 MW of heating capacity. LIEC recently received a $6.2 million grant from
the CleanBC Communities Fund for the design and construction of the sewer heat recovery
technology and a permanent energy centre for OVDEU. The project has been initiated; once
completed (estimated 2025), the system will be able to produce up to 80% of low-carbon energy
from the Gilbert Trunk sanitary force main sewer.

City Centre District Energy Utility (CCDEU)

To date 11 developments, comprising of approximately 5.0 million square feet of residential,
commercial, and hotel uses, have committed to construct and transfer low carbon energy plants
to the City or LIEC at no cost. LIEC will operate and maintain these energy plants and provide
heating and cooling services to these developments. The first development in this service area
connected in January 2022, comprising approximately 630,000 ft> and over 550 residential units.

6326977
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Attachment 2

Map of Current and Future District Energy Utility Areas in Richmond
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City of
Richmond Bylaw 10112

City Centre District Energy Utility Bylaw No. 9895
Amendment Bylaw No. 10112

The Council of the City of Richmond enacts as follows:
1. The City Centre District Energy Utility Bylaw No. 9895 is further amended:

(a) by deleting Schedule A (Boundaries of Service Area) in its entirety and replacing it
with a new Schedule A attached as Schedule A to this Amendment Bylaw; and

(b) by deleting Schedule E (Energy Generation Plant Designated Properties) in its
entirety and replacing it with a new Schedule E attached as Schedule B to this
Amendment Bylaw.

2. This Bylaw is cited as “City Centre District Energy Utility Bylaw No. 9895, Amendment
Bylaw No. 10112”.

FIRST READING GV or
APPROVED
SECOND READING forcomont by
dept.
THIRD READING 7
APPROVED
for Ieg_a!ity
ADOPTED by Solicitor
BRE
MAYOR CORPORATE OFFICER

6336913
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Bylaw 10112 Page 2

Schedule A to Amendment Bylaw No. 10112

SCHEDULE A to BYLAW NO. 9895

Boundaries of Service Area
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Bylaw 10112 Page 3

Schedule B to Amendment Bylaw No. 10112

SCHEDULE E to BYLAW NO. 9895

Energy Generation Plant Designated Properties
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City of

Report to Committee

% Richmond
To: Finance Committee Date: April 1, 2022
From: lvy Wong File;  03-0925-10-01/2022-
Acting Director, Finance Vol 01
Re: Annual Property Tax Rates (2022) Bylaw No. 10374

Staff Recommendation

That the Annual Property Tax Rates (2022) Bylaw No. 10374 be introduced and given first,
second and third readings.

“AD
Ivy Wong

Acting Director, Finance
(604-276-4046)

Att. 3

REPORT CONCURRENCE

CONCURRENGE OF GENERAL MANAGER

% Acting GM, F&CS
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Staff Report
Origin

Section 197 of the Community Charter requires municipalities to establish property tax rates for
the current year on the basis of the assessed values after the adoption of the Consolidated 5 Year
Financial Plan and before May 15, Council must, under subsection 197(3.1), consider the tax
distribution to each assessment class prior to adopting the tax rate bylaw.

This report supports Council’s Strategic Plan 2018-2022 Strategy #5 Sound Financial
Management:

Accountable, transparent, and responsible financial management that supports the needs
of the community into the future.

5.1 Maintain a strong and robust financial position.

5.4 Work cooperatively and respectfully with all levels of government and stakeholders
while advocating for the best interests of Richmond.

Analysis

Under the Community Charter, all municipalities in BC are required to calculate tax rates based
on the Revised Roll totals provided by BC Assessment. Assessment values in the Revised Roll
reflect the market condition as of July 1% of the preceding year. The assessment totals are

comprised of market values for existing properties and values for new properties (new growth)
for 2022.

Tables 1 and 1.1 provide comparisons of 2021 to 2022 and 2020 to 2021 market value changes
and new growth respectively. Market value changes reflect the market price of existing
properties from year to year while new growth is the term used for new developments, property
shifts between assessment classes, and any new exemptions.

New developments add taxable value to the class while new exemptions reduce the value to that
class. Large multi-year developments may add new growth to the Revised Roll for each year the
project is in construction, based on the percentage completion of the project and the additional
construction value added to the property in the preceding year.
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Table 1: Comparison of Assessment Values 2021 - 2022

Class 01 - Residential 78,838,952,721 12,743,898,049 1,378,232,304 92,961,083,074 16.16%
Class 02 - Utilities 41,633,243 3,196,249 (1,796,800) 43,032,692 7.68%
Class 03 - Supportive Housing 20 20 -

Class 04 - Major Industry 336,999,000 52,697,100 155,000 389,851,100 | 15.64%
Class 05 - Light Industry 4,286,605,100 1,094,599,000 (12,246,000) 5,368,958,100 | 25.54%
Class 06 - Business/Other 18,856,561,153 3,209,372,500 147,222,100 22,213,155,753 | 17.02%
Class 08 - Recreation/Non-Profit 213,775,700 44,932,500 94,863,100 353,571,300 | 21.02%
Class 09 - Farm 26,044,063 450,105 2,172 26,496,340 1.73%
TOTAL $102,600,571,000 $17,149,145,503 $1,606,431,876 121,356,148,379 | 16.71%

(1) 2021 property assessment values provided by BC Assessment are based on the state and
condition of 84,935 properties as of July 1, 2020.

(2) Current year’s market value change of the same 84,935 properties from 2021 to 2022.

(3) New growth is the term used for new developments and any new exemptions. New

developments add taxable value to the class while new exemptions reduce the value to that

class. Re-class refers to property shifts between assessment classes. In 2022, 1,500 new
folios were created due to new growth.

(4) The 2022 total assessment values provided by BC Assessment are based on the state and
condition of 86,435 properties as of July 1, 2021.

(5) Percentage increase based on market value change of the existing properties from 2021 to
2022 (percentage change of column (2) from column (1)).

Highlights:

o From 2021 - 2022, total market value increased by approximately $17.15 billion (column

2) or 16.71% (column 5). In comparison, Table 1.1 shows that in 2020 - 2021 market

value increased by $1.75 billion or 1.75%.

e Breakdown of the market value change by assessment class shows that for 2021 - 2022,

residential market values increased by approximately $12.74 billion or 16.16%. In
comparison, the increase for 2020 - 2021 market value was $2.01 billion or 2.65%.
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A further breakdown of the residential class shows that in 2022, single family detached
properties had an average increase in market value of 20.14% while strata properties had
an average increase in market value of 14.49%. In comparison, 2021 market values
increased by 4.52% and 8.75% for single family detached and strata properties
respectively.

Total new growth (column 3) in 2022 is approximately $1.61 billion, an increase of
77.30% from the $906M of new growth in 2021.

Similar to previous years, the majority of new growth is in the residential class. In 2021,
85.79% of the total new growth is in the residential class.

Market value in the light industry class remains strong which saw an increase of $1.09
billion in market value or 25.54%.

Business/other class rebounded in 2022 with a market value increase of $3.21 billion or
17.02%. In comparison, 2021 market values decreased by $739M or 3.77%.

Table 1.1: Comparison of Assessment Values 2020 - 2021

Class 01 - Residential 75,895,923,258 2,010,863,990 932,165,473 78,838,952,721 2.65%
Class 02 - Utilities 55,674,080 (14,316,787) 275,950 41,633,243 | (25.72%)
Class 03 - Supportive Housing 24 (4) 0 20| (16.67%)
Class 04 - Major Industry 289,799,700 46,248,600 950,700 336,999,000 15.96%
Class 05 - Light Industry 3,850,127,200 445,427 600 (8,949,700) 4,286,605,100| 11.57%
Class 06 - Business/Other 19,613,458,252 (739,373,000) (17,524,099) 18,856,561,153 (8.77%)
Class 08 - Recreation/Non-Profit 211,659,200 2,267,500 (151,000) 213,775,700 1.07%
Class 09 - Farm 26,102,556 651,016 (709,509) 26,044,063 2.49%
TOTAL $99,942,744,270 $1,751,768,915 $906,057,815 $102,600,571,000 1.75%

As in prior years, estimated revenue from new growth was included as a separate income source
when preparing the 2022 Operating Budget. Revenue from new growth reduces the tax increase
required to balance the operating budget.
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Tax Rates:

Prior to calculating new tax rates based on Council approved increases, the prior year’s tax rates
are adjusted annually to account for changes in assessment values of existing properties from one
year to the next. Adjusting tax rates ensure that the City collects the same amount of taxes from
each class in the current year as it did in the previous year. In general, when assessment values
increase, the base tax rate decreases and conversely, when assessment values decrease, the base
tax rate increases.

Once the base rates are adjusted, the Council approved tax increase is applied to the base rates to
determine the new rates to charge for the current year for each assessment class.

Tax Rate Comparison:

While assessment and tax data is available for all 21 GVRD municipalities, the analysis was
limited to the six comparable municipalities.

Attachment 1 provides a tax rate comparison across the comparator group. As a whole,
Richmond’s tax rates for every assessment class range from the middle to the lowest in the
group. However, because tax rates are a function of assessment values and higher assessment
values may result in lower tax rates for a municipality, using tax rates as a method of comparison
may not provide an accurate indication of taxpayers’ burden.

Tax Burden:

Tax burden analysis provides a snapshot of the portion of total taxes collected from each
assessment class. Each municipality has the option of shifting tax burden from one assessment
class to another, as long as the total taxes collected meet their annual budget requirements.
Without direction from Council to shift tax burden from one assessment class to another, tax
burden for each class will change only with new growth in that class.

Tables 2 and 2.1 below provide overviews of the City’s tax burden for each assessment class in
2022 and 2021 with minimal changes to the tax burden.

Table 2:
2022 Revised Roll

% of Total %of Total| Total Municipal| % of Total Municipal
Assessment Class Folio Folio Assessment| Assessment Taxes|  Taxes (Tax Burden)
Residential 78,591 89.45% 92,961,083,074 76.60% 154,078,347 57.09%
Utility 117 0.13% 43,032,692 0.04% 1,658,247 0.61%
Supportive Housing 12 0.01% 20 0.00% - 0.00%
Major Industry 30 0.03% 389,851,100 0.32% 2,929,778 1.09%
Light Industry 589 0.67% 5,368,958,100 4.42% 21,479,322 7.96%
Business / Other 7,436 8.46% 22,213,155,753 18.30% 88,867,061 32.93%
Recreation / Non-Profit 476 0.55% 353,571,300 0.30% 479,496 0.17%
Farm 614 0.70% 26,496,340 0.02% 414,380 0.15%
Total 87,865 100.00% 121,356,148,379 100.00% 269,906,631 100.00%
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Table 2.1:
2021 Revised Roll

% of Total % of Total| Total Municipal| % of Total Municipal
Assessment Class Folio Folio Assessment| Assessment Taxes| Taxes (Tax Burden)
Residential 77,172 89.36% 78,838,952,721 76.84% 146,152,453 56.85%
Utility 118 0.14% 41,633,243 0.04% 1,663,256 0.65%
Supportive Housing 12 0.02% 20 0.00% - 0.00%
Major Industry 30 0.03% 336,999,000 0.33% 2,819,759 1.10%
Light Industry 591 0.68% 4,286,605,100 4.18% 19,580,697 7.62%
Business / Other 7,351 8.51% 18,856,561,153 18.38% 86,134,508 33.50%
Recreation / Non-Profit 474 0.55% 213,775,700 0.21% 337,806 0.13%
Farm 612 0.71% 26,044,063 0.02% 398,946 0.15%
Total 86,360 100.00% 102,600,571,000 100.00% 257,087,425 100.00%

For 2022, the City’s residential class is comprised of 78,591 folios or 89.45% of the City’s total
folio count. The total assessment value for the residential class is approximately $92.96 billion
or 76.60% of the City’s total assessed value. Municipal taxes to be collected or the tax burden

from this class is approximately $154.08M or 57.09% of total municipal taxes.

In comparison, the business/other class comprised of 7,436 folios or 8.46% of total folio count
has assessment values totalling $22.21 billion or 18.30% of the City’s total assessed values. This
class carries 32.93% or $88.87M of the City’s tax burden.

Tax Burden Comparison:

A tax burden comparison by municipalities can only be completed by using 2021 data as most
municipalities are just finalizing their 2022 tax rates. Attachment 2 provides a comparison of the
percentage of total assessment and percentage of tax burden for each assessment class across the

comparator group.

In 2021, Richmond’s tax burden for both residential and business class ranked third highest
within the comparator group at 56.85% and 33.50% respectively as shown in Table 3.

Table 3:

% of Tax Burden (2021) % of Tax Burden (2021)
Municipality Residential Municipality Business
Surrey 67.18% Vancouver 40.32%
Coquitlam 66.76% Burnaby 38.63%
Richmond 56.85% Richmond 33.50%
Vancouver 56.55% Coquitlam 28.73%
Delta 51.99% Surrey 26.46%
Burnaby 50.69% Delta 24.26%
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In previous years, some municipalities have shifted their tax burden from business to residential
class to reduce the tax burden on businesses as many external studies have found that municipal
services such as parks, recreation, and community safety were largely consumed by the
residential assessment class.

Tax Ratio:

Tax ratio is a direct comparison of the tax rates between all classes against the residential tax
rate. Fluctuations in the market value for residential class will affect all resulting tax ratios since
tax rates are adjusted annually to ensure that the City collects only what is needed to balance the
budget. The proposed 2022 tax rates in the Annual Property Tax Rates (2022) Bylaw No. 10374
will result in a business to residential tax ratio of 2.41 which is slightly lower than last year’s tax
ratio of 2.46. The reduction is due to the higher percentage increase in average market values
realized by business properties compared to the average residential properties.

The City’s Business to residential tax ratio remains competitive within the comparator group in
attracting and retaining businesses to the City in 2022.

Financial Impact

The property tax rates provided in the Annual Property Tax Rates (2022) Bylaw No. 10374 will
generate the municipal taxes necessary to balance the Council approved 2022 Operating Budget.

Conclusion

Staff recommends that the Annual Property Tax Rates (2022) Bylaw No. 10374 be introduced and
given first, second and third readings.

Mike Ching
Manager, Revenue
(604-276-4137)

MC:nm
Att. 1: Tax per $1000 of Assessment in 2021

2: Comparison of 2021 Assessment Value & Tax Burden by Class
3: Annual Property Tax Rates (2022) Bylaw No. 10374
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Tax per $1,000 of Assessment in 2021

Attachment 1

Tax Per $1,000 of
Municipality |Class Assessment Taxes Assessment
Delta Residential 31,612,776,841 79,888,648.35 2.52710
Coquitlam Residential 49,058,240,871 110,327,077.89 2.24890
Surrey Residential 144,304,987,710 269,610,780.74 1.86834 |
Richmond Residential 78,838,952,721 146,152,438.94 1.85381
Burnaby Residential 87,173,209,398 148,255,477.22 1.70070
Vancouver Residential 319,525,213,661 511,726,020.18 1.60152
Tax Per $1,000 of
Municipality |Class Assessment Taxes Assessment
Surrey Utility 107,262,495 4,290,499.80 40.00000
Delta Utility 25,416,605 1,016,636.24 39.99890
Richmond Utility 41,633,243 1,663,283.45 39.95085
Coquitlam Utility 31,459,120 1,206,828.47 38.36180
Vancouver Utility 299,262,201 8,479,331.11 28.33412
Burnaby Utility 329,867,260 6,128,900.70 18.57990
Tax Per $1,000 of
Municipality Class Assessment Taxes Assessment
Vancouver Major Industry 258,444,000 8,611,041.36 33.31879
Burnaby Major Industry 333,203,400 7,942,669.41 23.83730
Surrey Major Industry 203,653,100 4,626,973.99 22.71988
Delta Major Industry 616,715,900 13,956,219.15 22.62990
Richmond Major Industry 336,999,000 2,819,768.36 8.36729
Coquitlam Major Industry N/A N/A N/A
Tax Per $1,000 of
Municipality |[Class Assessment Taxes Assessment
Coquitlam Light Industry 808,079,800 5,632,235.40 6.96990
Delta Light Industry 3,737,788,400 20,258,439.35 5.41990
Burnaby Light Industry 3,323,123,900 17,114,752.71 5.15020
Vancouver Light Industry 1,957,275,100 9,619,282.92 491463
I-Richmond Light Industry 4,286,605,100 19,580,697.70 4.56788
Surrey Light Industry 4,371,191,700 16,018,450.54 3.66455
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Attachment 1

Tax Per $1,000 of
Municipality {Class Assessment Taxes Assessment
Coquitlam Business / Other 5,856,950,221 47,486,981.00 8.10780
Delta Business / Other 6,104,121,586 37,280,312.17 6.10740
Burnaby Business / Other 19,866,522,798 112,980,915.15 5.68700
Surrey Business / Other 20,822,264,747 106,201,254.45 5.10037
Vancouver Business / Other 74,240,073,516 364,862,492.50 4,91463
Richmond Business / Other 18,856,561,153 86,134,508.56 4.56788

Tax Per $1,000 of
Municipality {Class Assessment Taxes Assessment
Coquitlam Recreation / Non-Profit 51,014,100 585,754.10 11.48220
Delta Recreation / Non-Profit 40,165,900 307,578.41 7.65770
Surrey Recreation / Non-Profit 210,319,800 433,132.60 2.05940
Vancouver Recreation / Non-Profit 966,215,900 1,545,162.81 1.59919
Richmond Recreation / Non-Profit 213,775,700 337,808.36 1.58020
Burnaby Recreation / Non-Profit 100,235,300 67,167.67 0.67010

Tax Per $1,000 of
Municipality |Class Assessment Taxes Assessment
Delta Farm 45,211,788 952,996.67 21.07850
Coquitlam Farm 1,460,628 23,817.29 16.30620
Richmond Farm 26,044,063 398,946.34 15.31813
Burnaby Farm 1,321,141 7,243.68 5.48290
Surrey Farm 35,670,799 121,722.32 3.41238
Vancouver Farm 185,852 297.21 1.59919
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Comparison of 2021 Assessment Value & Tax Burden by Class

Attachment 2

Residential (Class 1)

% of Total % of Tax
Municipality Assessment| Assmt Municipality Municipal Tax| Burden
Coquitlam 49,058,240,871| 88.48% Surrey 269,610,780.74| 67.18%
Surrey 144,304,987,710| 84.87% Coquitlam 110,327,077.89| 66.76%
Vancouver 319,525,213,661| 80.51% Richmond 146,152,438.94|  56.85%
Burnaby 87,173,209,398| 77.76% Vancouver 511,726,020.18] 56.55%
Richmond 78,838,952,721| 76.60% Delta 79,888,648.35| 51.99%
Delta 31,612,776,841] 75.69% Burnaby 148,255,477.22| 50.69%

Utility (Class 2)

% of Total % of Tax
Municipality Assessment{ Assmt Municipality Municipal Tax| Burden
Burnaby 329,867,260 0.34% Burnaby 6,128,900.70 2.10%
Vancouver 299,262,201} 0.07% Surrey 4,290,499.80 1.07%
Surrey 107,262,495 0.06% Vancouver 8,479,331.11] 0.94%
Coquitlam 31,459,120 0.05% Coquitlam 1,206,828.47 0.73%
Delta 25,416,605 0.05% Delta 1,016,636.24| 0.66%
Richmond 41,633,243] 0.04% Richmond 1,663,283.45|  0.65%

Major Industry (Council 4)

% of Total % of Tax
Municipality Assessment| Assmt Municipality Municipal Tax] Burden
Delta 616,715,900 1.24% Delta 13,956,219.15 9.08%
Burnaby 333,203,400 0.33% Burnaby 7,942,669.41 2.72%
Richmond 336,999,000] 0.32% Surrey 4,626,973.99 1.15%
Surrey 203,653,100 0.11% Richmond 2,819,768.36 1.10%
Vancouver 258,444,000 0.06% Vancouver 8,611,041.36 0.95%
Coquitlam N/A N/A Coquitlam N/A N/A

Light Industry (Class 5)

% of Total % of Tax
Municipality Assessment| Assmt Municipality Municipal Tax| Burden
Delta 3,737,788,400| 9.22% Delta 20,258,439.35] 13.18%
Richmond 4,286,605,100)  4.42% Richmond 19,580,697.70|  7.62%
Burnaby 3,323,123,900[ 3.15% Burnaby 17,114,752.71] 5.85%
Surrey 4,371,191,700 2.65% Surrey 16,018,450.54 3.99%
Coquitlam 808,079,800 1.44% Coquitlam 5,632,235.40 3.41%
Vancouver 1,957,275,100 0.47% Vancouver 9,619,282.92 1.06%
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Attachment 2

Business / Other (Class 6)

% of Total % of Tax
Municipality Assessment| Assmt Municipality Municipal Tax| Burden
Vancouver 74,240,073,516| 18.63% Vancouver 364,862,492.50] 40.32%
Burnaby 19,866,522,798| 18.34% Burnaby 112,980,915.15| 38.63%
Richmond 18,856,561,153|  18.30% Richmond 86,134,508.56]  33.50%
Delta 6,104,121,586] 13.59% Coquitlam 47,486,981.00| 28.73%
Surrey 20,822,264,747] 12.18% Surrey 106,201,254.45] 26.46%
Coquitlam 5,856,950,221|  9.96% Delta 37,280,312.17] 24.26%

Recreation / Non--Profit (Class 8)

% of Total % of Tax
Municipality Assessment| Assmt Municipality Municipal Tax] Burden
Richmond 213,775,700 = 0.29% Coquitlam 585,754.10f 0.35%
Vancouver 966,215,900 0.27% Delta 307,578.41 0.20%
Delta 40,165,900 0.12% Vancouver 1,545,162.81] 0.17%
Surrey 210,319,800 0.12% Richmond 337,808.36 0.13%
Burnaby 100,235,300 0.08% Surrey 433,132.60 0.11%
Coquitlam 51,014,100 0.08% Burnaby 67,167.67] 0.02%

Farm (Class 9)

% of Total % of Tax
Municipality Assessment| Assmt Municipality Municipal Tax| Burden
Delta 45,211,788  0.08% Delta 952,996.67 0.62%
Richmond 26,044,063  0.02% Richmond 398,946.34] 0.16%
Surrey 35,670,799 0.02% Surrey 121,722.32 0.03%
Burnaby 1,321,141 0.00% Coquitlam 23,817.29 0.01%
Coquitlam 1,460,628 0.00% Burnaby 7,243.68 0.00%
Vancouver 185,852 0.00% Vancouver 297.21 0.00%
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City of

af; & Richmond Bylaw 10374

Annual Property Tax Rates (2022) Bylaw No. 10374

The Council of the City of Richmond enacts as follows:

1. Parts 1 through 6 excluding Part 3, pursuant to the Community Charter; and

2. Part 3 pursuant to section 100 of the Municipalities Enabling and Validating Act.

PART ONE: GENERAL MUNICIPAL RATES

1.1 General Purposes

1.1.1

The tax rates shown in column A of Schedule A are imposed and levied on the
assessed value of all land and improvements taxable for general municipal
purposes, to provide the monies required for all general purposes of the City,
including due provision for uncollectible taxes, and for taxes that it is estimated
will not be collected during the year, but not including the monies required for
payments for which specific provision is otherwise made in the Community
Charter.

1.2 City Policing, Fire & Rescue and Storm Drainage

1.2.1

The tax rates shown in columns B, C & D of Schedule A are imposed and
levied on the assessed value of all land and improvements taxable for general
municipal purposes, to provide monies required during the current year for the
purpose of providing policing services, fire and rescue services and storm
drainage respectively in the City, for which other provision has not been made.

PART TWO: REGIONAL DISTRICT RATES

2.1 The tax rates appearing in Schedule B are imposed and levied on the assessed value of
all land and improvements taxable for hospital purposes and for Greater Vancouver
Regional District purposes.
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PART THREE: TRUNK SEWERAGE RATES

31

The tax rates shown in Schedule C are imposed and levied on the assessed values of all
land only of all real property, which is taxable for general municipal purposes, within
the following benefitting areas, as defined by the Greater Vancouver Sewerage &
Drainage District:

(2) Area A, being that area encompassing those portions of sewerage sub-areas and
local pump areas contained in the Lulu Island Sewerage Area of the Greater
Vancouver Sewerage and Drainage District as shown on the current plan of the
Lulu Island West Sewerage Area; and

(b) Area B, being that area encompassing Sea, Mitchell, Twigg and Eburne Islands,
which is that part of the City contained in the Vancouver Sewerage Area of the
Greater Vancouver Sewerage and Drainage District as shown on the current plan
of the Vancouver Sewerage Area; and

(a) Area C, being that part of the City contained in the Fraser Sewerage Area of the
Greater Vancouver Sewerage and Drainage District as shown on the current plan
of the Fraser Sewerage Area,

and the total amount raised annually is to be used to retire the debt (including principal
and interest) incurred for a sewage trunk system, which includes the collection,
conveyance and disposal of sewage, including, without limiting the generality of the
foregoing, forcemain sewers and their pumphouses and such ancillary drainage works
for the impounding, conveying and discharging the surface and other waters, as are
necessary for the proper laying out and construction of the said system of sewerage
works, provided however that land classified as "Agriculture Zone" in Section 14.1 of
the Zoning Bylaw, is exempt from any tax rate imposed or levied pursuant to this Part.

PART FOUR: GENERAL PROVISIONS

4.1

4.2

6864919

Imposition of Penalty Dates
4.1.1 All taxes payable under this bylaw must be paid on or before July 4, 2022.
Designation of Bylaw Schedules

42.1 Schedules A, B and C are attached and designated a part of this bylaw.
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PART FIVE: INTERPRETATION

5.1 In this bylaw, unless the context otherwise requires:
CITY means the City of Richmond.

ZONING means the Richmond Zoning Bylaw 8500, as amended from time to time.
BYLAW

PART SIX: PREVIOUS BYLAW REPEAL
6.1 Annual Property Tax Rates (2021) Bylaw No. 10249 is repealed.

PART SEVEN: BYLAW CITATION

7.1  This Bylaw is cited as “Annual Property Tax Rates (2022) Bylaw No. 10374”.

FIRST READING RIGHMOND
- APPROVED |
SECOND READING foorrcigirr\‘t:tri\r:;y
dept.
MC
THIRD READING T
or egali y
ADOPTED %
MAYOR CORPORATE OFFICER
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Bylaw 10374

SCHEDULE A to BYLAW NO. 10374

Page 4

PROPERTY COLUMN A | COLUMNEB | COLUMN C| COLUMND| TOTAL
PURPOSES | sprvicgs | RESCUE | DRAINAGE

1. Residential 0.93662 0.43416 027181 0.01486 1.65745

2. Utilities 2177579 10.09393 6.31937 0.34550 38.53459

3. Supportive 0.93662 0.43416 0.27181 0.01486 1.65745
Housing

4. Major 424677 1.96855 123242 0.06738 751512
Industry

5. Light 226076 1.04795 0.65607 0.03587 4.00065
Industry

6. Business/ 226076 1.04795 0.65607 0.03587 4.00065
other

8. Recreation/
non profi 0.76635 035524 0.22240 0.01216 135615

9. Farm 8.83763 4.09659 2.56469 0.14022 15.63913

6864919
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SCHEDULE B to BYLAW NO. 10374

PROPERTY CLASS REGIONAL DISTRICT
1. Residential 0.05127
2. Utilities 0.17946
3. Supportive Housing 0.05127
4. Major Industry 0.17433
5. Light Industry 0.17433
6. Business/other 0.12562
8. Rec/non profit 0.05127
9. Farm 0.05127

SCHEDULE C to BYLAW NO. 10374

AREA

RATES

AB&C

Sewer Debt Levy (land only) 0.04102
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City of

%S N
»§% 1 Report to Committee
294 Richmond P

To: Public Works and Transportation Committee Date: March 16, 2022

From: Suzanne Bycraft File:  10-6370-01/2022-Vol
Director, Public Works Operations 01

Re: Recycling and Solid Waste Management — Report 2021: Rethink Waste to

Support a Circular Economy

Staff Recommendation

1. That the report titled, “Recycling and Solid Waste Management — Report 2021: Rethink
Waste to Support a Circular Economy”, dated March 16, 2022, from the Director, Public
Works Operations, be endorsed.

2. That the Report 2021: Rethink Waste to Support a Circular Economy be made available
to the community on the City’s website and through various communication tools
including social media channels and as part of community outreach initiatives.

Suzanne Bycraft
Director, Public Works Operations
(604-233-3338)

Att. 1

REPORT CONCURRENCE

CONCURRENCE OF GEijANAGER
7 /

SENIOR STAFF REPORT REVIEW INITIALS:

L

APPROVED BY CAO

A

g
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Staff Report
Origin

This report highlights the City’s success in implementing policies, services and new initiatives to
help support a circular economy through sustainable waste management to help achieve the
targets in Richmond’s Community Energy and Emissions Plan. Richmond’s achievements, goals
for 2022 and tips and resources are outlined in the City’s annual progress report as presented in
the attached “Report 2021: Rethink Waste to Support a Circular Economy” (“Report”).

This report supports Council’s Strategic Plan 2018-2022 Strategy #2 A Sustainable and
Environmentally Conscious City:

Environmentally conscious decision-making that demonstrates leadership in
implementing innovative, sustainable practices and supports the City's unique
biodiversity and island ecology.

2.1 Continued leadership in addressing climate change and promoting circular economic
principles.

2.2 Policies and practices support Richmond's sustainability goals.

This report supports Council’s Strategic Plan 2018-2022 Strategy #8 An Engaged and Informed
Community:

Ensure that the citizenry of Richmond is well-informed and engaged about City business
and decision-making.

8.1 Increased opportunities for public engagement.

Analysis

Richmond’s Community Energy and Emissions Plan is targeting opportunities to transition to a
circular economy, and sustainable waste management is integral to achieving the City’s goals.
The strategy involves maximizing the value of resources and includes reducing carbon
emissions, encouraging responsible consumption and minimizing waste as part of the global
effort to be more sustainable and reduce environmental impacts. In a circular economy, waste is
reduced or eliminated by transforming how products and services are designed, manufactured
and used.

Richmond is well positioned to support the transition to a circular economy, as a result of
Council’s commitment to provide comprehensive recycling programs to the community and
residents’ commitment to divert waste from the landfill. In 2021, key achievements noted in the
Report include the adoption of the Single-Use Plastic and Other Items Bylaw No. 10000 (Bylaw
10000) to help eliminate 35 million banned items annually from disposal in Richmond and
reduce plastic pollution. This policy initiative demonstrates Council’s leadership on the
important challenge of plastic waste and its detrimental impact on the environment. The City
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continued its extensive communications and community engagement with residents and
businesses to raise awareness and prepare for Bylaw 10000, and promote opportunities to rethink
and reduce waste. As well, residents continue to divert the majority of their household waste
through Richmond’s sustainable waste management programs.

The Report also includes detailed program information, insights into upcoming initiatives and a
comprehensive tips and resources section.

2021 Highlights

The adoption of Bylaw 10000 to ban foam food service ware, plastic checkout bags and plastic
straws included a comprehensive communications campaign to raise awareness about the new
ban and encourage reusable options instead. In advance of the adoption of Bylaw 10000, the City
continued to support businesses in the transition to accepted alternatives by hosting a series of
virtual workshops.

Another key initiative to support a circular economy involved a Rethink Waste communications
and community engagement campaign that encouraged residents to share ideas for reducing
waste. Residents participated in a Rethink Waste Think Tank, which generated 160 grassroots
ideas to support reducing waste and achieving a circular economy. Ideas related to reducing
waste were collated and posted in a new Community Ideas Hub on the City’s website.

Although COVID-19 continued to limit in-person community outreach, the City pivoted to
expand its virtual outreach programs. This included events and activities involving Green
Ambassadors, such as a new outreach program to promote electric vehicle awareness among
youth, a virtual repair fair focused on how to maintain and repair gas lawnmowers, and virtual
Let’s Recycle Correctly workshops to provide tips on how to recycle correctly.

The Report also highlights the broad range of sustainable waste management programs provided
to residents to make it easy and convenient to recycle. This includes the City’s one-stop
recycling centre at the Richmond Recycling Depot, curbside and centralized collection programs,
public spaces recycling and litter collection.

Report 2021 Overview

The Report contains four sections — the first two sections provide an overview of the past year,
including highlights for 2021, details and statistics on the City’s waste management programs
and services, and key planned initiatives for 2022. The Report’s next two sections provide details
on the many programs and services that support sustainable waste management, and a
comprehensive tips and resources guide that provides more information on where to recycle,
dispose or donate various household items.

The following is a summary overview of each section:
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Section 1: Annual Outlook provides an overview of the achievements in 2021, including:

o Enhanced service at the Richmond Recycling Depot: Expanded Recycling Depot
service to seven days a week, began accepting baby car seats and installed a larger tent to
accommodate increasing volumes of upholstered furniture.

o Launched Virtual Outreach: Created and hosted virtual education and outreach
including a Repair Fair and Let’s Recycle Correctly workshops to engage with residents
online.

o Initiated Commercial Recycling Services Review: Completed project planning and
sourced required services for assessing current practices and engaging the commercial
sector.

o Adopted Single-Use Plastic Bylaw: Bylaw 10000 was adopted and will be effective on
March 27, 2022.

o Supported Single-Use Ban Implementation: Conducted 10 virtual business workshops,
conducted door-to-door outreach with 670 businesses, co-hosted a vendor trade show,
developed a Business Resource Centre with a toolkit and point-of-sale materials, and
implemented a “Let’s Choose to Reuse” community information and awareness
campaign.

o Implemented Rethink Waste Outreach: Created and promoted the Rethink Waste
Think Tank to generate ideas from residents to reduce waste and support a circular
economy, which led to a new Community Ideas Hub on the City website.

o Expanded Green Ambassadors Virtual Program: Green Ambassadors continued with
virtual platforms for 10 symposiums, planning or training sessions and supported eight
special events.

o Excellence in Service Delivery: Recognized with an honourable mention at the UBCM
convention for Excellence in Service Delivery for the Richmond Recycling Depot
upgrades.

Section 2: Tracking Our Progress provides statistics and data on the broad range of programs
and services the City offers residents to responsibly reduce, recycle or dispose of their household
items. Highlights from each program shows the contribution by residents in single-family homes
in achieving 79.3% waste diversion.

Through the Green Cart program, residents diverted 23,047 tonnes of food scraps and yard
trimmings from the landfill. The residential Blue Box and Blue Cart programs diverted 8,000
tonnes of recyclable material, while the Richmond Recycling Depot captured a total of 7,581
tonnes of materials. The average number of visitors to the Recycling Depot each month was
20,343. The Large Item Pick Up program completed 15,628 service requests for 19,100 items
equating to 836 tonnes of materials collected, with 644 tonnes of which were recycled.

Through outreach and customer service, staff assisted residents with 17,928 customer service
calls, litter containers in public spaces were inspected 13,135 times per month and serviced
17,784 times per month, for a combined 371,030 bin visits per year. This timely and consistent
collection continued to be especially important due to contaminated items like masks, gloves and
tissues being disposed in public bins. The Richmond Recycling app and its Recycling Wizard
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feature continue to provide enhanced service, with 16,865 active collection reminders and 94,864
Recycling Wizard searches.

Community engagement included 1,731 hours of youth volunteering and training through the
Green Ambassador program, and 22 virtual community sessions and workshops involving 409
participants.

The Rethink Waste Think Tank resulted in 160 posted ideas, 271 participants and 1,263 visitors
to the website.

Section 3: Programs and Services describes the City’s comprehensive recycling and waste
reduction programs, tips on how to recycle correctly with each service, and how recycling and
reducing waste can support a circular economy and the City’s sustainability goals. This section
also includes information on litter collection, public spaces recycling, event recycling, and
community and school engagement programs.

Section 4: Tips and Resources highlights community resources and partnerships that support
sustainable waste management, and provides a recycling and disposal directory for details on

where to recycle banned, hazardous and other materials.

Moving Forward

Through partnerships and community engagement, the City will continue to implement new
initiatives to make it easier and more convenient for residents to recycle their household waste
and support a circular economy. Key focus areas in 2022 will include:

e Implement the Single-Use Plastic and Other Items Bylaw No. 10000 and continue to raise
awareness about the issue of single-use plastic and promote better options that help
reduce waste.

e Expand service at the Richmond Recycling Depot by offering regional recycling services
through a partnership with Metro Vancouver and increase accepted items.

e Complete a commercial recycling services review to explore opportunities to enhance
recycling options for the commercial sector.

e Expand outreach including continued engagement through virtual platforms to encourage
residents to recycle correctly, rethink waste and shift to a circular economy.

e Initiate a grease pilot project to collect cooking oil and grease from 500-800 multi-family
units and measure impacts on the City’s sewer infrastructure.

o Initiate a waterway litter collection pilot project to install and assess Seabins at Steveston
Harbour to collect litter and debris from the waterway.
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e Support circular economy targets by evaluating reuse options and continue to promote
awareness and education through Rethink Waste and Let’s Choose to Reuse
communication campaigns.

Additionally, targeted measures will also be undertaken to address reports from Recycle BC
relating to material contamination caused by improper recycling material sorting by residents.
Key challenges relate to proper segregation of glass and placement of non-program materials in
recycling bins (including butane cylinders, plastic toys, batteries, Styrofoam, etc.). Measures to
be undertaken may include a review of barriers to proper sorting of recyclable materials,
continued targeted education campaigns, and potential material audits.

Proposed Communication

Subject to Council’s direction, “Report 2021: Rethink Waste to Support a Circular Economy”
will be made available on the City’s website and through various communication tools including
social media channels as part of community outreach initiatives.

Financial Impact
None.
Conclusion

Through the “Report 2021: Rethink Waste to Support a Circular Economy”, the City is providing
its residents with an annual progress report on Council’s leadership in sustainable waste
management and the many recycling and waste management programs and services delivered in
the community. By tracking progress and waste diversion, the City is demonstrating Richmond’s
commitment to responsive services, responsible government and accessible information and
communication.

LS~

Linh Huynh
Waste Reduction & Recycling Coordinator
(604-233-33406)

LH:1h

Att. 1: City of Richmond Recycling and Solid Waste Management Report 2021: Rethink Waste
to Support a Circular Economy

6858841

CNCL - 65



City of Richmond Recycling
and Solid Waste Management

CNCL - 66



Environmental Programs is
responsible for residential
garbage and recycling services,
including collection, drop-off
services at the Richmond
Recycling Depot, public spaces
recycling and litter collection
services.

With Council’s leadership

and commitment to strategic
planning and policy, we strive
to help create more sustainable
waste management through
our programs and services to
support a circular economy.
We believe that it is our
responsibility to support our
community and preserve our
planet for future generations.

Through outreach and
engagement, working with our
residents and local businesses,
and partnering with local
agencies, we also strive to
meet and exceed all regional
waste diversion goals by
continuously expanding our
programs and service offerings.
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Richmond's Community Energy and Emissions Plan is targeting opportunities

to transition to a circular economy, and sustainable waste management is
integral to achieving the City’s goals. The strategy involves maximizing the value
of resources and includes reducing carbon emissions, encouraging responsible
consumption and minimizing waste as part of the global effort to be more
sustainable and reduce environmental impacts. In a circular economy, waste

is reduced or eliminated by transforming how products and services are
designed, manufactured and used.

Thanks to the City’s comprehensive recycling programs and residents’
commitment to divert waste from the landfill, Richmond is well positioned

to support the transition to a circular economy. The City’s sustainable waste
management programs make it easy and convenient to reuse, repurpose and
recycle household items multiple times into new products to reduce reliance on
raw materials and help conserve natural resources. Through its Rethink Waste
communications and engagement campaign, the City is also encouraging
community members to reduce waste overall by reassessing buying decisions
and taking action to extend the lifespan of products and materials.

Working together with the community, Richmond aims to be a fully
circular city by 2050.
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1.0

Annual Outlook

With the adoption of Bylaw 10000 to ban single-use plastic, the
City held extensive outreach with businesses to develop helpful
resources to support them in the transition to accepted alternatives.
A broad communications and engagement campaign was also
developed to encourage residents to rethink their waste and help
Richmond on its track towards a circular economy.

In 2021, Richmond continued to support residents with programs and services
that make it easy to recycle the majority of their household waste, but there was
also an expanded focus on how to help support the City's Community Energy
and Emissions Plan targets to transition to a circular economy. One of the key
achievements that aligns with these targets was the adoption of the Single-Use
Plastic and Other Items Bylaw No. 10000. Moving forward with this ban on
single-use plastics is an essential part of reducing unnecessary waste and
pollution. Introducing Bylaw 10000 involved a comprehensive community
engagement campaign that included working directly with businesses and

a public education and communications campaign to raise awareness about
Bylaw 10000, why it's important to reduce plastic waste and how community
members can help by choosing reusable options.

In advance of the adoption of Bylaw 10000 in September, which bans foam
food service ware, plastic straws and plastic checkout bags, the City continued
to support business in the transition to accepted alternatives by hosting a series
of virtual workshops. Businesses were provided with an overview of Bylaw
10000 and encouraged to ask questions and share input on the City’s Business
Information Toolkit and customer information materials.

Following Council’s adoption of Bylaw 10000, the City created an online resource
centre for local businesses, co-hosted a vendor trade show with the Richmond
Chamber of Commerce to make it easy for businesses to connect with suppliers,
and developed point-of-sale communication materials that businesses can order
or download for free. (For more details about the outreach and resources for
business, see Setting Business Up for Success on page 9.)
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“In addition to the new ban on single-use plastic,
the City targeted opportunities to reduce waste overall
as an essential part of reducing demand for raw materials.”

The City also initiated a comprehensive communications
and education program to notify residents that Bylaw 10000
was adopted, highlight the importance of reducing plastic
waste and pollution, and encourage reusable items through
its Let's Choose to Reuse campaign.

In addition to the new ban on single-use plastic, the

City targeted opportunities to reduce waste overall as

an essential part of reducing demand for raw materials.
This involved a new Rethink Waste communications and
engagement campaign to generate and share ideas on how
to reduce waste along with new virtual outreach initiatives.

Through its Rethink Waste campaign, the City encouraged
residents to question their current practices, highlighting
concerns like unnecessary waste from single-use plastic and
identifying opportunities to keep products in use longer
as part of supporting a circular economy. Recognizing
that residents may have innovative ideas for reducing,
repurposing and sharing products, the City launched

its Rethink Waste Think Tank on Let’s Talk Richmond to
generate grassroots ideas. The strong support for the
Think Tank was evident with 160 ideas posted, including
suggestions ranging from sustainable waste management
to reducing carbon emissions and other sustainable ideas
that support a circular economy. The Think Tank ideas

for reducing waste were collated and posted in a new
Community Ideas Hub.

In addition to the Think Tank outreach, the City expanded
its use of online outreach to host its first virtual Repair Fair
focused on repairing and maintaining gas lawnmowers. This
new approach to engaging residents featured a City staff
member who provided key tips to help extend the lifespan
and improve operation of gas lawn mowers as a means to
help reduce waste.

The Richmond Green Ambassadors also demonstrated
innovation and a commitment to sustainability through
their work with the City to develop a new outreach program
to promote electric vehicle awareness among youth. The
outreach program, known as the Richmond EVie Lesson
Toolkit includes a mascot, aptly named EVie, along with
EVie emojis. There's also a video and lesson plans for both
kindergarten to grade seven students and one for grades
eight to 12. The Green Ambassadors also continue to
volunteer at special events and participate in training to
support recycling and sustainable waste management.

The City also continued to support residential recycling

as a priority. This included providing a full range of curbside
and centralized collection programs, and convenient,
one-stop recycling service at the Richmond Recycling Depot,
which is open seven days a week and continues to add new
accepted items. As part of its public spaces recycling, crews
continue to work seven days a week to service public spaces
garbage and recycling bins to help keep the City clean and
free of litter.

The City remains focused on education. As COVID-19
restrictions continued to limit in-person engagement,

the City pivoted to expand its virtual outreach options in
2021. Improving the quality of recycling through reduced
contamination was again a priority over the last year as
the City strives to meet its contract requirements with
Recycle BC. To help residents recycle correctly and reduce
risk of fines and other penalties, the City hosted virtual
“Let's Recycle Correctly” workshops and implemented
both public and targeted communication to provide tips
on how to sort recycling and keep hazardous materials
out of collection bins. Positive feedback from participants
included a post on a community Facebook recommending
the workshop and highlighting “the really helpful workshop
online with two City staff members” as well as some of
the tips shared during the session.

Looking ahead, the City will continue to support the
transition to a circular economy, including implementing

the ban on single-use plastic, exploring opportunities for
innovation to reduce and rethink waste and ensuring it

has easy and convenient services in place for community
members and visitors to recycle correctly and consistently.
This includes initiating a Commercial Services Review project,
which was delayed due to the impacts of COVID-19 on local
businesses. This project will involve outreach to Richmond
businesses as well as companies and organizations involved
in commercial recycling and waste management with a goal
to understand the current landscape and identify potential
options to increase commercial recycling. The City will also
be implementing new pilot projects to address issues related
improper disposal of oils and grease, and proactive measures
to collect litter and debris from waterways. For more details
about goals for 2022, see page 8.
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Together we can change habits and make better choices
that support a circular economy.

LET’S RETHINK WASTE

Changing our habits to think differently about purchases, TOP TIPS TO REDUCE WASTE:
avoiding unnecessary waste and finding ways to reuse
and recycle products and services contributes directly to
positive outcomes like reducing reliance on raw materials.

Avoid single-use items — choose reusable instead
Choose products with minimal packaging

Buy, sell, trade or donate household items
Choose products with recycled content

Repair products when possible

Rethink — take a moment to assess: do | need this
item, will it create unnecessary waste, how can it
be reused or recycled?

Ultimately, it's about shifting to a circular economy, where
the materials we use stay in circulation to be used, reused or
repaired, and recycled multiple times into new products.
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1.1

2021 Top
Accomplishments

This report showcases some of the key achievements in 2021, as well as
looking back on the City's top accomplishments over the last 30 years.

RECYCLING MILESTONES

Looking back to the 1990s and the past decade, there have been many accomplishments that
have helped Richmond reach its goals.
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ENHANCED SERVICE AT THE
RICHMOND RECYCLING
DEPOT

Expanded Recycling Depot service to
seven days a week, added baby car
seats and installed a larger tent to
accommodate increasing volumes
of upholstered furniture.

LAUNCHED VIRTUAL
OUTREACH

Created and hosted virtual education
and outreach including a Repair

Fair and “Let's Recycle Correctly”
workshops to engage with

residents online.

INITIATED COMMERCIAL
RECYCLING SERVICES
REVIEW

Completed project planning and
sourced required services for
assessing current practice and
engaging the commercial sector.

REPORT 2021 e RETHINK WASTE TO SUPPORT A CIRCULAR ECONOMY

ADOPTED SINGLE-USE
PLASTIC BYLAW

Bylaw 10000 was adopted
and will become effective on
March 27, 2022.

SUPPORTED SINGLE-USE BAN
IMPLEMENTATION

Conducted 10 virtual business
workshops, conducted door-to-door
outreach with 670 businesses,
co-hosted vendor trade show,
developed a Business Resource
Centre with a toolkit and point-of-
sale materials, and implemented a
“Let's Choose to Reuse” information
and awareness community
campaign.

IMPLEMENTED RETHINK
WASTE OUTREACH

Created and promoted Rethink
Waste Think Tank to generate ideas
from residents to reduce waste and
support a circular economy, which
led to a new Community Ideas Hub
on the City website.
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EXPANDED GREEN
AMBASSADORS VIRTUAL
PROGRAM

Green Ambassadors continued with
virtual platforms for 10 symposiums,
planning or training sessions and
supported eight special events.

EXCELLENCE IN SERVICE
DELIVERY

Recognized with an honourable
mention at the UBCM convention
for Excellence in Service Delivery
for the Richmond Recycling Depot
upgrades.
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Richmond'’s long-term goal is to support a circular economy through sustainable waste
management, and the annual goals listed here are designed to help achieve this target.

EXPAND SERVICE AT
RICHMOND RECYCLING
DEPOT

Offer regional recycling services
through partnership with Metro
Vancouver and increase accepted
items.

COMPLETE COMMERCIAL
RECYCLING SERVICES REVIEW

Undertake a review and scoping
exercise to explore enhanced recycling
options for the commercial sector.

EXPLORE SUSTAINABLE
IMPROVEMENTS

Assess options to pave a section of
the Richmond Recycling Depot with
asphalt that has a component of
recycled plastic.

COMPLETE DISASTER

DEBRIS PLAN

Prepare a Richmond-specific Disaster
Debris Management Plan.

EXPAND OUTREACH

Continue engagement through virtual
platforms to encourage residents to
recycle correctly, rethink waste and
shift to a circular economy where
materials we use stay in circulation.

INITIATE GREASE
PILOT PROJECT

Develop a pilot project to collect
waste grease from 500-800 multi-
family units and measure impacts on
the City's sewer infrastructure.

SUPPORT CIRCULAR
ECONOMY

Evaluate reuse options as a
component of circular economy
principles and continue to promote
awareness and education through
Rethink Waste and Let's Choose to
Reuse communication campaigns.
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INITIATE WATERWAY LITTER
REDUCTION PROJECT

Initiate a pilot project to install and
assess sea bins at Steveston Harbour
to collect litter and debris from

the waterway.

REDUCE ILLEGAL DUMPING

Continue annual updates to the lllegal
Dumping Overview and Strategy as
part of moving towards innovative
approaches to mitigate illegal
dumping.

EXPAND PUBLIC SPACES
RECYCLING

Install new public spaces recycling
bins at the Nature Park, Thompson
Community Centre, Sea Island
Community Centre, Britannia Shipyard
and McDonald Beach.



1.3

Setting
Business Up
for Success

Richmond’s new Single-Use Plastic and

Other Items Bylaw No. 10000 is an important
step towards reducing unnecessary plastic waste
and pollution. Bans on single-use plastic are also
anticipated at a provincial and federal level as
part of a global initiative to reduce plastic waste.

As Bylaw 10000 and other future bans are being
implemented, the City of Richmond has made it a priority
to provide support for local businesses to help set them

up for success as they transition to alternative materials.
Starting from the initial introduction of Bylaw 10000 through
to adoption and planned implementation, the City has
worked with local businesses and organizations to provide
information, respond to questions and develop resources
that support business as they prepare for the new bans. The
feedback from businesses has been very positive, and their
input was integrated into the development of resources and
communication materials.

The initial round of engagement with business was held
in 2019 following the introduction of Bylaw 10000, and
it involved sharing information and collecting feedback
on both the ban and how the City can support business.
The City reached out directly to affected businesses in
the community and worked with nine organizations to
help get the word out about the proposed Bylaw 10000
and the opportunity to participate in workshops.

A comprehensive Discussion Guide was developed,

and the City hosted 10 workshops involving 179 attendees.
Participants shared ideas, identified concerns and asked
questions during the workshops and through

feedback forms.

CNCL
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The City also hosted three open houses at local malls to make
it easier for retail and restaurant vendors to participate. As
well, staff completed door-to-door visits at 187 businesses in
2019 and attended two Richmond Chamber of Commerce
Business-to-Business events.

The City initiated another round of engagement with business
in 2021, which involved 10 virtual workshops with 121
participants. There were also 670 door-to-door visits to raise
awareness about the upcoming ban and answer questions.

In response to one of the top-rated ideas for supporting
business, the City also partnered with the Richmond Chamber
of Commerce to host a vendor trade show so that local
businesses could meet directly with vendors.

Businesses who participated in the workshops and trade show
expressed their appreciation noting that the City was “doing
a lot more than most to support business” and that they felt
much more informed about both Bylaw 10000 and accepted
alternatives. In follow-up surveys, 80% of respondents
indicated they found the vendor trade show very useful, and
100% of respondents said they felt informed about the new
Bylaw following the workshops (66.7% very informed and
33.3% somewhat informed).

Richmond also developed multiple resources for businesses,
including a Business Information Toolkit and point-of-sale
communication materials like window decals, posters and
shelf signs to help businesses inform their customers about
Bylaw 10000 and to encourage reusable options instead.
These materials and print order forms are all posted under
Resources for Business at richmond.ca/singleuse.

Making the change to ban single-use plastic is an essential
part of reducing unnecessary waste and pollution, and
working together with local businesses, the City is on track
for a successful transition to eliminate these banned items
and encourage reusable options instead.
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2.0

Tracking Our
Progress

As part of tracking its progress, the City of Richmond collects
data across a broad spectrum of programs, services and activities.
This data shows how residents have improved their recycling over
the years, and how new programs are contributing to a

circular economy.

The mix of data reported reflects the amount of recycling handled through
residential collection programs, the usage and types of materials dropped off
at the Richmond Recycling Depot and a breakdown of the different types of
recyclable materials that are being diverted from the landfill through multiple
recycling programs. As well, the City has a number of outreach initiatives that
are aimed at increasing awareness and understanding about how to recycle
correctly and consistently.
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Richmond residents in
single-family homes diverted
79.3% of their waste from
the landfill in 2021.

CNCL -79



SINGLE-FAMILY RECYCLING IN 2021

REPORT 2021 e RETHINK WASTE TO SUPPORT A CIRCULAR ECONOMY

Residents took advantage of
a variety of programs to divert
79.3% of their waste from
the landfill in 2021.

Residents were able to achieve this waste diversion through
a number of recycling and waste reduction opportunities,
including curbside and Richmond Recycling Depot collection,
as well as composting programs.

9%
HOME COMPOSTING & YARD TRIMMINGS
DROP OFF (4,570.00 TONNES)**

14%
RECYCLING DEPOT (7,581.56 TONNES)

4%
WASTE DIVERSION (2,047.70 TONNES)*

1M%
BLUE BOX (5,848.48 TONNES)

* Estimated
** Includes estimates for home composting, tree chipping and leaf drop-off programs.
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WASTE REDUCTION (1,300.14 TONNES)*

GARBAGE (10,850.15 TONNES)

39%
CURBSIDE GREEN CART
(20,310.96 TONNES)

TRACKING OUR PROGRESS



BLUE BOX AND BLUE CART PROGRAMS
RECYCLING MIX IN 2021

Through the Blue Box and Blue Cart programs,
residents recycled a total of 8,000.96 tonnes
of recyclable materials.

31%

PLASTIC AND METAL
CONTAINERS AND
PACKAGING
(2,456.01 TONNES)

8%
GLASS JARS & BOTTLES
(685.06 TONNES)

BLUE BOX PROGRAM
5,848.48 TONNES
41,826 RESIDENTIAL

UNITS SERVICED

Curbside collection for
single-family homes and
some townhomes

CNCL -

BLUE CART PROGRAM
2,152.48 TONNES

40,993 RESIDENTIAL
UNITS SERVICED

Centralized collection for
multi-family complexes
and buildings

MIXED PAPER
(4,859.89 TONNES)
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RESIDENTIAL GREEN CART
RECYCLING IN 2021

10% . )
o sionES 2031096 Tonnes Residents diverted

12% 23,047.87 tonnes
CONDOMIILIS of food scraps and

(2,736.91 TONNES)

yard trimmings from

landfill in 2021 to be
composted into new
resources.

Richmond'’s Green Cart program
is for residents in single-family
homes, townhomes, apartments
and condominiums.

72,600 residential units received
78% weekly collection in 2021.

SINGLE-FAMILY HOMES
(17,997.75 TONNES)

In 2021, 7,420.62 tonnes

Of yard trimmings were ECOWASTE INDUSTRIES
i 3,570.00 TONNES
collected at the Richmond —
) 7,420.62 TONNES
Recycling Depot and the
) . RICHMOND
Ecowaste residential and Lo T

commercial drop-off service.
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MATERIALS COLLECTED AT THE
RICHMOND RECYCLING DEPOT

In 2021, 7,581.56 tonnes of recyclable materials
were collected at the Recycling Depot.

YARD TRIMMINGS (3,850.62 TONNES)

SCRAP METAL (1,256.95 TONNES)

PRODUCT STEWARDSHIP (760.95 TONNES)*

MIXED PAPER/NEWSPRINT (428.29 TONNES)
CARDBOARD (423.01 TONNES)

UPHOLSTERED FURNITURE (375.47 TONNES)

PLASTIC CONTAINERS (170.01 TONNES)

MATTRESSES (148.69 TONNES)**

FLEXIBLE PLASTIC PACKAGING (63.84 TONNES)
POLYSTYRENE FOAM (E.G. STYROFOAM) (31.96 TONNES)
GLASS (23.98 TONNES)

PLASTIC BAGS (16.52 TONNES)

CAR SEATS (15.74 TONNES)

PROPANE/BUTANE & FIRE EXTINGUISHERS (15.60 TONNES)

© 04% * Includes tires, electronics, paints, solvents, pesticides, lights, small appliances,
batteries, cell phones, smoke and carbon monoxide alarms, cooking oil,
@ 03% motor oil, antifreeze and lead acid batteries.

® 02% ** Collected via the Large Item Pick Up Program, not at the Recycling Depot.

® 02%
@® 02%

MONTHLY VEHICLE VISITS TO
THE RICHMOND RECYCLING DEPOT

JANUARY
FEBRUARY
MARCH
APRIL

MAY

JUNE

JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

15251 In 2021, July experienced
20,317
20,082 the largest number of
22,238 o .
T e visits to the Richmond
20955 Recycling Depot at
21,253 .
18,922 23,504 visits.
18,629
CNCL - 83



RECYCLE MORE AT THE

RICHMOND RECYCLING DEPOT

REPORT 2021 e RETHINK WASTE TO SUPPORT A CIRCULAR ECONOMY

Open seven days a week, the Recycling Depot provides a
convenient one-stop recycling service. The City continues
to increase accepted items, and total tonnage of recycled
materials increases each year.

PAINT
268,704
EQUIVALENT
LITRES

COOKING
OIL
15.38 TONNES

SMOKE &
CO ALARMS
0.49 TONNES

AEROSOLS
8,640 EQUIVALENT
LITRES

SMALL
APPLIANCES
181.37 TONNES

MOTOR

OIL &
ANTIFREEZE
45.75 TONNES

SOLVENTS &
PESTICIDES
16,720 EQUIVALENT
LITRES

BATTERIES
& CELL
PHONES
18.43 TONNES

TIRES
42.72 TONNES

CFLS
872 BOXES

LEAD ACID
BATTERIES
24.81 TONNES

CNCL - 84

TUBES
4’ - 568 BOXES
8’ — 58 BOXES

ELECTRONICS
273.17 TONNES

TRACKING OUR PROGRESS
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LARGE ITEM PICK UP IN 2021

4,907

MATTRESSES &

BOXSPRINGS

6,242

NON-RECYCLABLE HOUSEHOLD ITEMS COLLECTED

437
WASHERS & DRYERS

2,484
COUCHES &
LOVESEATS

FOR SAFE HANDLING AND DISPOSAL

43,300 residential units recieved the
service through their curbside programs.
15,628 requests for service.

836 tonnes were collected, and of this
644 tonnes were recycled.

257 642 398

TELEVISIONS FRIDGES & FREEZERS ~ BARBECUES

1,217 347 1,928

CHAIRS &RECLINERS ~ STOVES & OTHER RECYCLABLE
MICROWAVES ITEMS

CNCL -85
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FROM GARBAGE DISPOSAL TO DIVERSION

Single-family homes garbage in tonnes: 35,500 residential nits received

Garbage Cart service in 2021.

N > N ) N N a0 QN
\(5% S \%q fLQQ ° fLQQ 5 N ° N ° Q ° N S
& & §F W W ¢
<0 <0 <0 <0 <0 <0 <0
b 4% P P b ¢° o
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Single-family homes diversion over time:

100%

TOTAL RESIDENTIAL
WASTE (PERCENTAGES
ARE ROUNDED)

N ) ) Q ) Q N
.\q‘%@ o '\Q'qge\e ’LQQ"Q o ’LQQQQ o ’LQ'\"Q o '\9\60 o '\9’1} o 1@‘}\0
® @\‘\\ ¢;\°"’ @\:’ (.;\:’ ¢,°\°Q’ .\°\°1 .\°\°"
9 © ) 3! > 2 1

@ % OF WASTE GOING TO LANDFILL

@ % OF WASTE BEING RECYCLED (INCLUDING RESIDENTIAL RECYCLING AND ORGANICS COLLECTION
AND DROP-OFF AT THE RICHMOND RECYCLING DEPOT)

CNCL - 86 TRACKING OUR PROGRESS
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Statistics in this section are related to our successtul
outreach and customer service programs, which are
designed to turn education and information into action.

CUSTOMER SERVICE AND OUTREACH

Richmond's Environmental Programs staff share information,
tips and resources by phone, as well as through outreach
events and on the website.

70 342

HOURS REGISTRANTS
70 participant 342 registrants for
hours in virtual youth 14 outreach sessions
engagement sessions on various topics
“Zero heroes: home
edition”
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COMPOST BINS, GARBAGE TAGS AND VOUCHERS

110 10,860 2,223
COMPOST GARBAGE GARBAGE DISPOSAL
BINS SOLD TAGS SOLD VOUCHERS SOLD

GARBAGE, LITTER AND COMMUNITY GARDEN COLLECTION

Crews travel 3,321 kilometres per week to inspect and
service bins , and cleaned up 1,027 illegal dumping sites.

13,135 17,784 39

BIN INSPECTIONS ~ BINS SERVICED COMMUNITY

PER MONTH PER MONTH GARDEN
GREEN CARTS
SERVICED

CNCL - 88 TRACKING OUR PROGRESS
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ONLINE SEARCH AND TIPS TOOLS

The Richmond Recycling app has been
installed 10,563 times to date, and
used a total of 69,661 times.

16,865 8,947 5,952
REMINDERS PDF CALENDAR RECYCLING
DOWNLOADS GAMES PLAYED

TOP MATERIALS SEARCHED ON
THE RECYCLING WIZARD - ALL TIME

4% o © oy g o o 1 %
QS’ O $:5 N ﬁ“‘\\\%\\ 2P & 6’6 N (9:‘ & 6)9 0\0\\ oo R ¥ o
& y e R oS S & 2
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SCHOOL AND YOUTH ENGAGEMENT

In 2021, 146 youth volunteered
in Richmond’s Green Ambassador
program.

10 symposiums for training
and networking with fellow
Green Ambassadors were held, for a
total of 624 training hours.

In 2021, Green Ambassadors spent
325 hours providing input and
guidance on the electric vehicle
toolkit and lesson plan.

COMMUNITY ENGAGEMENT

4 Rethink and Reuse Waste
sessions with a total of
80 participants.

8 Recycling Workshops with
a total of 208 participants.

10 Single-Use Ban Business

Workshops sessions with a
total of 121 participants.

CNCL -90

6 special events
were supported by
Green Ambassadors,
with 782 hours.

In spite of COVID
restrictions limiting
in-person outreach,
the City pivoted
to expand virtual
engagement.
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RETHINK WASTE THINK TANK
& COMMUNITY IDEAS HUB

Recycling is important, but reducing waste overall is an essential
part of responsible waste management and protecting the
environment. Recognizing that Richmond residents are dedicated
to sustainable waste management, the City initiated the Rethink
Waste Think Tank on Let's Talk Richmond to invite community
members to share their ideas on how to reduce waste.

With 160 posted ideas, the Rethink Waste Think Tank led to
the development of a Community Ideas Hub on the City’s website.

RETHINK WASTE THINK TANK RESULTS

160 182 informed participants
IDEAS POSTED 182 clicked on links for more
CLICKS information.

89 89 engaged participants
DISCUSSIONS  contributed to the discussion.

12 NEW 12 new people registered
REGISTRATIONS for Let's Talk Richmond.
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COMMUNITY IDEAS HUB

The Community Ideas Hub features tips, resources and other
suggestions shared by community members to help change habits and
think differently about purchases, avoid unnecessary waste and find
ways to reuse and recycle products to support a circular economy and
reduce reliance on raw materials.

The Community Ideas Hub features ideas to:

REDUCE REPAIR REDUCE RETHINK AND
SINGLE-USE HOUSEHOLD FOOD REPURPOSE
ITEMS ITEMS WASTE ITEMS

To view the Community Ideas Hub for tips on how to reduce waste,
visit richmond.ca/rethink.

HOW RESIDENTS CAN HELP SUPPORT A CIRCULAR ECONOMY?

1. Stop: Rethink what you're putting

DONATE, SELL,
TRADE AND
SHARE ITEMS

2. Reduce: Reduce waste by choosing

in the garbage. Can it be recycled, reusable options, repairing items and
donated, repurposed or reused? avoiding single-use products such as bottles,
film wrap, plastic bags and Polystyrene
foam (e.g. Styrofoam) plates and containers.

Keep food 3. Reuse: Donate or sell used items in
scraps and food-soiled paper good condition so they can be reused.

out of the garbage, and recycle

other materials through City collection
services, the Richmond Recycling Depot
and take-back programs.

CNCL -92
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3.0

Programs and
Services

Richmond residents in single-family homes divert most of their
waste, and recycling is increasing in townhomes and other
multi-family complexes.

To support residents and their commitment to recycling, Richmond continues
to expand services to help residents reduce their garbage and create incentives
to promote increased recycling. Green Cart and Blue Box/Blue Cart recycling
remain core services to help residents recycle. Residents can also drop off a
growing list of recyclable items at the Richmond Recycling Depot and other
drop-off facilities.

Richmond works with residents, industry partners, product stewardship
groups and businesses to achieve its goal to support a circular economy by
implementing sustainable waste management. Through partnerships and
community engagement, Richmond'’s commitment to continuous
improvement results in enhanced services to benefit residents.

Through its contract with Recycle BC, the City generates revenue to

offset recycling costs for residents; however, the City must also adhere to
requirements related to the quality of recycling. If banned items are found in
the garbage or contamination is found in recycling, the City can be charged
fines and other penalties. These requirements are based on the City's Solid
Waste and Recycling Requlation Bylaw No. 6803, contract requirements with
Recycle BC and organics processing facilities, and Metro Vancouver disposal
bans for items that must be recycled as they are not permitted in the garbage.

CNCL - 94 PROGRAMS AND SERVICES
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3.1

Program and
Service Overview

Richmond delivers a wide range of recycling and waste management
services for residents to ensure that all waste is managed effectively
and efficiently. The following are the key recycling and waste
management services offered through the City of Richmond.

BLUE BOX BLUE CART GREEN CART

The Blue Box program provides weekly The Blue Cart program provides weekly ~ The Green Cart program provides
curbside collection for paper, newsprint,  recycling collection for paper, newsprint,  weekly collection for foods scraps

glass bottles and glass jars, plastic glass bottles and glass jars, plastic and yard trimmings. This program is
containers, empty aerosol cans, milk containers, aerosol cans, milk cartons, provided to residents in single-family
cartons, plastic/paper drink cups, spiral plastic/paper drink cups, spiral wound homes, townhomes and multi-family
wound containers, and tin and aluminium  containers and tin and aluminium complexes. For details, see page 36.
containers. For details, see page 30. containers. For details, see page 30.

BACKYARD COMPOSTING GARBAGE CART LARGE ITEM PICK UP

Support for residential composting Biweekly curbside collection of Residents with the City Blue Box

includes the sale of backyard compost garbage, not including banned items and/or City Garbage Cart program

bins and a composting demonstration such as hazardous waste and materials  can arrange for collection of large

garden. These services are available to that can be recycled, is available to household items. For details,
residents in single-family homes and see page 46.

all residents. For details, see page 39.
some townhomes. Garbage Tags and

Garbage Disposal Vouchers for the
Vancouver Landfill provide options
for residents for disposal of additional
garbage. For details, see page 40.

28 CNCL -95



The Recycling Depot accepts products ranging from yard
trimmings and household items, to hazardous materials and
take-back program products. This service is available to all
residents and in limited quantities for commercial operators.
The Recycling Depot also sells backyard compost bins, rain
barrels, Garbage Tags and Garbage Disposal Vouchers for
use at the Vancouver Landfill. For details, see page 42.

PUBLIC SPACES AND EVENT RECYCLING

Recycling bins in the community make it easy to recycle

on the go, such as in parks, at community centres, in the
Steveston business district and at the Canada Line stations
and Richmond central bus stops. Richmond supports
community events by loaning garbage and recycling bins
for local events at no charge. For details see Public Spaces
Programs on page 48 and Outreach and Customer Service
on page 50.

CNCL - 96
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LITTER COLLECTION

Litter Attendants are on the road seven days a week to
inspect or service garbage and recycling bins more than
6,700 times each week throughout the city, collecting

additional litter along the way. For details, see page 49.

COMMUNITY AND SCHOOL ENGAGEMENT

Through partnerships with students, teachers and the
School District, Richmond delivers educational workshops,
awareness programs and volunteer opportunities to increase
understanding of recycling and the benefits of reducing
waste. For details see Outreach and Customer Service on
page 50.

PROGRAMS AND SERVICES

29



CITY OF RICHMOND

30

3.2

Blue Box
and Blue
Cart
Programs

Richmond’s Blue Box and Blue Cart recycling
programs provide convenient collection of a wide
variety of materials including mixed paper, plastic
containers, paper and plastic drink cups, empty
aerosol cans and spiral wound cans like frozen
juice concentrate containers as well as glass
bottles and glass jars.

Richmond’s Blue Box program for door-to-door curbside
collection includes a Blue Box for containers, yellow Mixed
Paper Recycling Bag for paper and small, flattened cardboard
items and a grey Glass Recycling Bin for glass bottles/jars. The
Blue Cart program for centralized collection has separately
labeled carts for containers, mixed paper and glass.

It is important to ensure materials are sorted correctly into
the proper recycling receptacles. For example, recyclables
must be placed individually in bins — not stacked, nestled or
in plastic bags. Glass bottles/jars must be placed in the
Glass Recycling Bin/Cart — not the Blue Box or Containers
Recycling Cart.

Also, some items are not accepted in the Blue Cart/Blue Box
program, such as non-packaging plastics like toys, hangers
and laundry baskets, as well as non-packaging metal items
like scissors and pans. These items are accepted at the
Richmond Recycling Depot.
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ACCEPTED

Empty aerosol cans & caps (food items, air fresheners,

shaving cream, deodorant, hairspray)
Microwavable bowls, cups & lids
Paper food containers & cartons
Paper & plastic drink cups with lids

Plastic containers, trays & caps (bakery containers

& deli trays)
Plastic & paper garden pots & trays
Spiral wound paper cans & lids (frozen juice,

potato chips, cookie dough, coffee, nuts, baby formula)

NOT ACCEPTED

X Aerosol cans with hazardous materials (spray paint)*

X Butane cylinders®
X Ceramic plant pots

X Compostable/biodegradable plastic bags & containers
X Containers for motor oil, vehicle lubricant or wax products*
X Foil-lined cardboard lids from take-out containers

Place materials separately in the
bins — don’t put recyclables into
plastic bags. Bagged items will go
in the garbage.

Avoid stacking or nestling items
together, instead place them
separately in the bins. For example,
don't nestle an aluminium can
inside a plastic container.

CNCL - 98
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Aluminium cans & lids

Aluminium foil & foil containers (foil wrap, pie plates,
food trays)

Plastic bottles & caps (food items, condiments such as
ketchup, mustard & relish, dish soap, mouthwash,
shampoos, conditioners)

Plastic jars & lids

Plastic tubs & lids (margarine, spreads, dairy products
such as yogurt, cottage cheese, sour cream, ice cream)
Tin cans & lids

X Garden hoses

X Paper takeout containers

X Plastic bags & overwrap*

X Plastic string or rope

X Polystyrene foam (e.g. Styrofoam) materials
X Propane tanks*

*

* Take to the Richmond Recycling Depot

Empty, rinse and flatten containers.
Food or other materials in the
containers contaminate the recycling.
Remove lids and recycle separately.

Separate glass jars and glass
bottles and recycle in the grey
Glass Recycling Bin or Glass
Recycling Cart.

PROGRAMS AND SERVICES
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Newspapers, inserts & flyers
Flattened cardboard boxes
Catalogues & magazines

Cereal boxes

Clean pizza boxes

Corrugated cardboard (small pieces)
Envelopes

Junk mail

Paper bags

X Cardboard boxes with wax coating

X Plastic bags used to cover newspapers/flyers
X Metallic wrapping paper

X Ribbons or bows

Remove plastic liners/covers
and/or any food residue.

Put shredded paper in a paper
bag before placing in the Mixed
Paper Recycling Bag/Cart to avoid
scattering.

£ CNCL -99

30 cm

30 cm

Paper egg cartons
Paper gift wrap & greeting cards

Paper takeout containers (including those with a

shiny coating)

Telephone books

Shredded paper (place inside a paper bag
to avoid scattering)

Writing paper (notepads, loose leaf paper, white or

coloured paper, printed paper)

X Musical greeting cards with batteries
X Padded envelopes
X Plastic or foil candy wrappers

Cut cardboard into small pieces and
flatten boxes to take up less space

in the Mixed Paper Recycling Bag/Cart
and in the collection truck.

Oversized/excessive amounts of
cardboard can be dropped off at
the Richmond Recycling Depot.



ACCEPTED

Clear or coloured glass bottles and glass jars (pickle jars, jam jars, spaghetti sauce jars, soy sauce bottles)

NOT ACCEPTED

REPORT 2021 e RETHINK WASTE TO SUPPORT A CIRCULAR ECONOMY

X Glasses, dishes, cookware, window glass and mirrors
X Ceramic products
X Lids and caps (remove from the glass bottle/jar and place in Blue Box/Containers Recycling Cart)

Remove plastic and metal lids and
recycle separately in the Blue Box/
Containers Recycling Cart.

Set Out Time

Before 7:30 a.m. every week
on collection day.

Note: For centralized Blue Cart
service, the collection details are
arranged between the City and the
Strata Council or Property Manager.
Residents do not have to set the Blue
Carts out for collection.

Report a Missed
Collection
Call 604-276-4010 or email

garbageandrecycling@richmond.ca.

CNCL -100

Empty and rinse jars and bottles. Make
sure no food is left inside because it
contaminates the recycling.

How to Get More Free Recycling Supplies

Richmond Recycling Depot
5555 Lynas Lane

Open 7 days a week

(Closed on statutory holidays)
9:00 a.m. to 6:15 p.m.

Supplies include:

* Blue Boxes

e Glass Recycling Bins

e Indoor Collection Bags

e Mixed Paper Recycling Bags

Three ways to order supplies:

1. Pick up at Richmond Recycling
Depot

2. Call 604-276-4010

3. Order online at
richmond.ca/recyclesearch

PROGRAMS AND SERVICES
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How to Recycle Correctly

SIMPLE STEPS FOR BETTER RECYCLING

STOMP

COMMON MISTAKES

Glass hottles and glass jars are placed incorrectly
in the Blue Box or Containers Recycling Cart

Non-recyclable plastic items are placed in recycling bins
(Straws and plastic cutlery)

Containers with food residue are not rinsed before
recycling

Recyclable items that are not accepted in residential
collection are placed incorrectly in the Blue Box/Blue Cart,
such as:

e Batteries and cell phones

o Electronics

e Paints and solvents

o Plastic bags

e Polystyrene foam (e.g. Styrofoam)

e Propane tanks and butane containers

o Non-packaging plastics like toys and coat hangers

No p,
RINSE LAST]|
BAGs ¢

HOW TO RECYCLE CORRECTLY

Recycle in grey Glass Recycling Bin or Glass Recycling Cart.

These are not recyclable. Please put in the garbage.

Remove food and rinse before placing in Blue Box or Containers Recycling Cart.

Drop off at Richmond Recycling Depot — 5555 Lynas Lane.
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Not sure where to recycle an item?
Use the Recycling Wizard on the free
Richmond Recycling app or at
richmond.ca/recyclesearch

You can find drop-off locations and how to recycle a variety of household items
using the Recycling Wizard on the free Richmond Recycling app available at the
Apple and Android app stores. Plus, you can schedule weekly collection day
reminders, order supplies and play the Recycling Challenge game!

CNCL - 102 PROGRAMS AND SERVICES
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Food scraps are banned from the garbage, which means
they must be recycled or composted, and the City can be
] charged fines and other penalties when organics are found

in the garbage. With the Green Cart program, all Richmond

residents have access to food scraps recycling and when
re e n recycling with a Green Cart, residents are helping turn
food scraps and yard trimmings into compost for

Ca rt nutrient-rich soil.

P Richmond also encourages organics recycling by providing
ro ra m Green Cart service at no charge at the City-sponsored
community gardens.

It is important to ensure that only food scraps, food

soiled paper, and yard and garden trimmings go in the
Green Cart. When items like plastic bags, polystyrene foam
(e.g. Styrofoam) or biodegradable/compostable plastic
bags are found in the Green Cart, the load is considered
contaminated as these materials are not accepted at
processing facilities because they compromise the quality
of the compost.

Residents can also create their own compost at home to
keep these organic materials out of landfills. Residents can
purchase a backyard compost bin at the Richmond
Recycling Depot.
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ACCEPTED
FOOD SCRAPS & FOOD SOILED PAPER YARD TRIMMINGS
Breads, pasta, rice & noodles Flowers
Coffee grounds & filters Leaves
Dairy products Grass clippings
Fruit Other organic yard materials
Eggshells Plants (living or dead/dried)
Meat, poultry, fish, shellfish & bones Plant trimmings
Paper tea bags Tree & hedge prunings (branches must be no more
Paper towels, napkins & plates than 10 cm (4 in) in diameter and cut short enough
Pizza delivery boxes to fit in the Green Can with the lid closed)
Small amounts of grease/oil absorbed into paper towel
Solid grease
Table scraps & food scrapings
Vegetables
NOT ACCEPTED
x Coffee cups X Plastic mesh tea bags
X Compostable & biodegradable plastic bags X Plastic wraps
X Garden hoses or flower pots X Polystyrene foam (e.g. Styrofoam) cups, meat trays or
X Liquid grease takeout containers
X Lumber X Prunings over 4 inches (10 cm) in diameter
X Pet feces or kitty litter X Rocks, dirt or sod

X Plastic bags & plastic overwrap

Collect food scraps in your kitchen Keep kitchen container clean by lining it
container. Wrap food scraps in small with a few sheets of newspaper, a paper
amounts of newspaper or used bag liner or used paper towel.

paper towel before adding to kitchen

container. Empty materials from your kitchen

] . ] . container into your Green Cart.
Sprinkle kitchen container with

baking soda to reduce odours and Place yard trimmings into Green Cart
consider freezing food scraps until along with your food scraps. Extra yard
you're ready to empty them into the trimmings can go in large paper bags or
Green Cart. additional labelled Green Cans.

CNCL - 104 PROGRAMS AND SERVICES
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MULTIPLE GREEN CART

SIZES AVAILABLE

Richmond provides Green Carts in multiple sizes to meet resident’s recycling needs. Residents can
exchange their Green Cart for a different size by contacting the Environmental Programs Information Line
at 604-276-4010 or email garbageandrecycling@richmond.ca. There is a $25 fee for cart exchanges.

SINGLE-FAMILY HOMES CART SIZE SELECTION

Extra Large
360 litres
D345xW 25x
H 44.5 inches

STANDARD

Large

240 litres

D 27.5xW 24.5x
H 43 inches

Medium Small

120 litres 80 litres
D21xW19x D21.5xW 16 x
H 37.5 inches H 34.5 inches

CNCL - 105

TOWNHOMES CART
SIZE SELECTION

Small

80 litres
D21.5xW 16 x
H 34.5 inches

STANDARD

Compact
46.5 litres
D12xW 11 x
H 27 inches



BACKYARD COMPOSTING
PROGRAMS

Backyard Compost Bins: Backyard compost bins are available
for sale at the Richmond Recycling Depot for $25 plus tax.

Demonstration Garden: To help residents learn about
composting, the City hosts a Compost Demonstration area in
the Terra Nova Rural Park at 2631 Westminster Highway just

west of No. 1 Road. It is open from dawn to dusk year-round.

Compost Hotline: For tips call 604-736-2250 or email
composthotline@telus.net.

Set Out Time Report a Missed
Co