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  Agenda
   

 
 

City Council 
 

Council Chambers, City Hall 
6911 No. 3 Road 

Monday, January 14, 2013 
7:00 p.m. 

 
 
Pg. # ITEM  
 
  

MINUTES 
 
 1. Motion to adopt: 

CNCL-9  (1) the minutes of the Regular Council Meeting held on Monday 
December 10, 2012;  

CNCL-33 
CNCL-41 

 (2) the minutes of the Special Council Meetings held on Tuesday, 
December 18, 2012, and Monday, January 7, 2013 ; and 

CNCL-44  (3) the minutes of the Regular Council Meeting for Public Hearings held 
on Monday, December 17, 2012. 

 

 
 
  

AGENDA ADDITIONS & DELETIONS 
 
 
  

PRESENTATION 
  John Foster, Manager, Community Social Development, to make a 

presentation on the Draft 2013-2022 Social Development Strategy.  
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CNCL – 2 

  
COMMITTEE OF THE WHOLE 

 
 2. Motion to resolve into Committee of the Whole to hear delegations on 

agenda items. 

 

 
 3. Delegations from the floor on Agenda items. 

  (PLEASE NOTE THAT FOR LEGAL REASONS, DELEGATIONS 
ARE NOT PERMITTED ON ZONING OR OCP AMENDMENT 
BYLAWS WHICH ARE TO BE ADOPTED) 

 
 4. Motion to rise and report. 

 

 
  

RATIFICATION OF COMMITTEE ACTION 
 
  

CONSENT AGENDA 

  (PLEASE NOTE THAT ITEMS APPEARING ON THE CONSENT 
AGENDA WHICH PRESENT A CONFLICT OF INTEREST FOR 
COUNCIL MEMBERS MUST BE REMOVED FROM THE CONSENT 
AGENDA AND CONSIDERED SEPARATELY.) 

 
  

CONSENT AGENDA HIGHLIGHTS 

   Receipt of Committee minutes 

   Richmond Addiction Services Status Update 

   Council Term Goals Update for the Term 2011-2014 

   Housing Agreement Bylaw No. 8984 & 8985 to Permit Affordable Rental 
Housing Units at Patterson and Sexsmith Roads 

   Richmond Heritage Commission 2012 Annual Report & 2013 Work Plan 

   Richmond Advisory Committee on the Environment 2012 Annual Report 
& 2013 Work Plan 

   Agricultural Advisory Committee 2012 Annual Report & 2013 Work 
Program 

   Richmond Seniors Advisory Committee 2012 Annual Report & 2013 
Work Program 

   Draft 2013-2022 Social Development Strategy 
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 5. Motion to adopt Items 6 through 14 by general consent. 

 

 
 6. COMMITTEE MINUTES

 

  That the minutes of: 

CNCL-85 
CNCL-90 

 (1) the General Purposes Committee meetings held on Monday, 
December 17, 2012, and Monday, January 7, 2013; and 

CNCL-107 
CNCL-118 

 (2) the Planning Committee meetings held on Tuesday, December 18, 
2012, and Tuesday, January 8, 2013; 

  be received for information. 

 

 
 7. RICHMOND ADDICTION SERVICES STATUS UPDATE 

(File Ref. No.) (REDMS No. 3709241) 

CNCL-126  See Page CNCL-126 for full report  

  GENERAL PURPOSES COMMITTEE RECOMMENDATION 

  (1) That Richmond Addiction Services’ Centre of Excellence for the 
Prevention of Problem Gambling and Substance Misuse reports, 
“Special Report, October 17, 2012” and “Entire Prevention Program 
Results, January 1st – June 30th, 2012”, be received for information; 
and  

  (2) That staff request information from the party now responsible for the 
provision of the problem gaming program on the number of 
Richmond residents now served and current results. 

 

 
 8. COUNCIL TERM GOALS UPDATE FOR THE TERM 2011-2014 

(File Ref. No. 01-0105-07-01) (REDMS No. 3709501 v.2) 

CNCL-155  See Page CNCL-155 for full report  

  RECOMMENDATION 

  (1) The status update on “Council Term Goals for the Term 2011-2014”, 
as described in “Attachment 1” of the Council Term Goals Update for 
the Term 2011-2014 report (dated January 14, 2013) be received for 
information. 

Consent 
Agenda 

Item 
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  (2) The updated Council Term Goals for 2011-2014, as outlined in 
“Attachment 2” of this report, be approved.   

CNCL-155  NOTE: See Memo from the Director, Corporate Planning for an 
explanation of the changes to the recommendations and the 
Consolidated Council Term Goals document following the January 
7th, 2013 General Purposes Committee meeting.  

 

 
 9. HOUSING AGREEMENT BYLAW NO. 8984 AND 8985 TO PERMIT 

CITY TO ENTER INTO A HOUSING AGREEMENTS TO SECURE 
AFFORDABLE RENTAL HOUSING UNITS AT 8800, 8820, 8840, 8880, 
8900, 8920, 8940 AND 8960 PATTERSON ROAD AND 3240, 3260, 3280, 
3320 AND 3340 SEXSMITH ROAD- 0754999 B.C. LTD. (CONCORD 
PACIFIC) 
(File Ref. No. 12-8060-20-8984/8985) (REDMS No. 3730165) 

CNCL-200  See Page CNCL-200 for full report  

  PLANNING COMMITTEE RECOMMENDATION 

  (1) That Bylaw No. 8984 be introduced and given first, second and third 
readings to permit the City, once Bylaw No. 8984 has been adopted, 
to enter into a Housing Agreement substantially in the form attached 
to Bylaw No. 8984, in accordance with the requirements of s. 905 of 
the Local Government Act, to secure the Affordable Housing Units 
required by the Rezoning Application 06-349722; and 

  (2) That Bylaw No. 8985 be introduced and given first, second and third 
readings to permit the City, once Bylaw No. 8985 has been adopted, 
to enter into a Housing Agreement substantially in the form attached 
to Bylaw No. 8985, in accordance with the requirements of s. 905 of 
the Local Government Act, to secure the Housing Units in the form 
of artist residential tenancy studio (ARTS) units required by the 
Rezoning Application 06-349722. 
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 10. RICHMOND HERITAGE COMMISSION 2012 ANNUAL REPORT AND 
2013 WORK PLAN 
(File Ref. No. 08-4200-01/2012, 01-100-20-HCOM1-01) (REDMS No. 3678365) 

CNCL-256  See Page CNCL-256 for full report  

  PLANNING COMMITTEE RECOMMENDATION 

  That the Richmond Heritage Commission 2013 Work Plan as outlined in 
the staff report dated December 5, 2012 from the General Manager, 
Planning and Development, be endorsed. 

 

 
 11. RICHMOND ADVISORY COMMITTEE ON THE ENVIRONMENT 

2012 ANNUAL REPORT AND 2013 WORK PLAN 
(File Ref. No. 01-0100-20-ACEN1-01) (REDMS No. 3693836) 

CNCL-261  See Page CNCL-261 for full report  

  PLANNING COMMITTEE RECOMMENDATION 

  (1) That the Richmond Advisory Committee on the Environment’s 2012 
Annual Report be received for information; and 

  (2) That the Richmond Advisory Committee on the Environment’s 2013 
Work Plan be endorsed. 

 

 
 12. AGRICULTURAL ADVISORY COMMITTEE 2012 ANNUAL REPORT 

AND 2013 WORK PROGRAM 
(File Ref. No. 01-0100-20-AADV1-01) (REDMS No. 3713091) 

CNCL-268  See Page CNCL-268 for full report  

  PLANNING COMMITTEE RECOMMENDATION 

  That the 2013 Agricultural Advisory Committee’s work program be 
approved. 
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 13. RICHMOND SENIORS ADVISORY COMMITTEE 2012 ANNUAL 
REPORT AND 2013 WORK PROGRAM 
(File Ref. No. 01-0100-20-SADV1-01) (REDMS No. 3731600) 

CNCL-275  See Page CNCL-275 for full report  

  PLANNING COMMITTEE RECOMMENDATION 

  That the Richmond Seniors Advisory Committee’s 2013 Work Program as 
outlined in the staff report titled Richmond Seniors Advisory Committee 2012 
Annual Report and 2013 Work Program from the General Manager, 
Community Services dated December 14, 2012 be approved. 

 

 
 14. DRAFT 2013-2022 SOCIAL DEVELOPMENT STRATEGY 

(File Ref. No. 08-4055-20-SPST1) (REDMS No. 3701303 v. 7, 3731019) 

CNCL-291  See Page CNCL-291 for full report  

  PLANNING COMMITTEE RECOMMENDATION 

  That the draft Social Development Strategy, as outlined in the staff report 
titled Draft 2013-2022 Social Development Strategy, dated November 28, 
2012 from the General Manager, Community Services, be distributed for 
public comment. 

 

 
 
  *********************** 

CONSIDERATION OF MATTERS REMOVED FROM THE 
CONSENT AGENDA 

*********************** 
 

 
  

PUBLIC DELEGATIONS ON NON-AGENDA ITEMS 
 
 15. Motion to resolve into Committee of the Whole to hear delegations on 

non-agenda items. 

 

 
CNCL-388  Nancy Trant, to speak to Council about the value of bike lanes for work and 

pleasure in Richmond.  
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 16. Motion to rise and report. 

 

 
  

RATIFICATION OF COMMITTEE ACTION 
 

 
  

PUBLIC ANNOUNCEMENTS AND EVENTS 

 
 
 
 
 
 
 
 

 
  

NEW BUSINESS 

 
  

BYLAWS FOR ADOPTION 
 
CNCL-389  Housing Agreement (3391 and 3411 Sexsmith Road) Bylaw No. 8969 

Opposed at 1st/2nd/3rd Readings – None. 

 

 
CNCL-408  Alexandra District Energy Utility Bylaw No. 8641, Amendment Bylaw No. 

8980 
Opposed at 1st/2nd/3rd Readings – None. 
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CNCL-410  Richmond Zoning Bylaw No. 8500, Amendment Bylaw No. 8786 
(11180/11200 Kingsgrove Avenue, RZ 11-576126)  
Opposed at 1st Reading – None. 
Opposed at 2nd/3rd Readings – None. 

 

 
  

ADJOURNMENT 
 

 
 



* III 

Time: 

Place: 

Present: 

Absent: 

City of 
Richmond 

Regular Council Meeting 

Monday, December 10,2012 

7:00 p.m. 

Council Chambers 
Richmond City Hall 

Mayor Malcolm D. Brodie 
Counci llor Chak Au 
CouDciUor Linda Barnes 
Counci llor Evelina Halsey-Brandt 
Counci llor Ken Johnston 
Councillor Bill McNulty 
COlIDcillor Linda McPhai l 
Councillor Harold Steves 

Corporate Officer - David Weber 

Councillor Derek Dang 

Minutes 

Call to Order: Mayor Brodie called the meeting to order at 7 :00 p.m. 

RES NO. ITEM 

MINUTES 

R !2120· ! 1. It was moved and seconded 
(1) Tltat: 

(a) the minutes of the Regular Council Meeting held on Monday, 
November 26,2012,' 

(b) the minutes of the Special Council Meeting held Oil Monday, 
November 26,2012,' 

each be adopted as circulated; and 

I. 

I, 
I 

CNCL-9



City of 
Richmond 

Regular Council Meeting 
Monday, December 10, 2012 

Minutes 

(2) Ihe Metro Vancouver IBoard ill Briel' dated November 30, 2012 be 
receivedfor ill/ormatioll. 

CARRIED 

2. ANNUAL ADDRESS BY MAYOR MALCOLM D. BRODIE 

Mayor Brodie gave his Annual Address, a copy of which is attached to and 
fonning part of these minutes as Schedule 1. 

3. APPOINTMENT OF COUNCIL MEMBERS TO EXTERNAL 
ORGANIZATIONS 

R12I20-2 It was moved and seconded 

R I2I20-3 

RI 2I20-4 

R1 2I20-S 

3121H7 

Tlwt Mayor Brodie be appointed as tlte Council liaison 10 'lie Richmond 
Olympic Oval Corporation until December 9, 2013. 

CARRIED 

It was moved and seconded 
Tlral Councillor Harold Steves he appointed as the altemate COllncillinison 
to tlte Richmond Olympic Oval Corporation IIIltil December 9, 2013. 

CARRIED 

It was moved and seconded 
Thai Council/or Lb,da Bames be appointed as the emmel/liaison 10 'he Be 
Aviation Councilunlil December 9, 2013. 

CARRIED 

[t was moved and seconded 
That COllncillor Chak A ll be appointed as the alternate COllllciiliaisolt to 
the Be Aviation COlll/cilwlm December 9, 2013. 

CARRIED 

2. 

I. 

CNCL-10



Ii 

3722lS1 

City of 
Richmond 

Regular Council Meeting 
Monday, December 10, 2012 

Minutes 

4. NAMING OF STANDING COMMITTEES AND THEIR 
COMPOSITION BY THE MAYOR 
(in accordance with the Community Charter) 

Mayor Brodie announced the following Standing Committees and their 
memberships: 

COMMUNITY SAFETY COMMITTEE 

Cllr. Derek Dang (Chair) 
Cllr. Linda McPhail (Vice-Chair) 
CIlr. Ken Johnston 
Cllr. Evelina Halsey-Brandt 
ClIr. Bill McNulty 

FINANCE COMMITTEE 

Mayor Malcolm Brodie (Chair) 
All members of Co lmci I 

GEl\'ERAL PURPOSES COMMITTEE 

Mayor Malcolm Brodie (Chair) 
All members of Council 

PARKS, RECREATION & COL TURAL SERVICES COMMUTEE 

CllI. Harold Steves (Chair) 
Cllr. Ken Johnston (Vice-Chair) 
Cllr. Linda Barnes 
Cllr. Evelina Halsey-Brandt 
Cilr. Bill McNulty 

3. 

CNCL-11



City of 
Richmond 

Regular Council Meeting 
Monday, December 10, 2012 

PLANNING COMMITTEE 

cUr. Bill McNulty (Chair) 
Cllr. Evelina Halsey-Brandt (Vice-Chair) 
Cllr. Chak Au 
Cllr. Linda Barnes 
CUr. Harold Steves 

PUBLIC WORKS AND TRANSPORTA nON COMMITTEE 

Cllr. Linda Barnes (Chair) 
Cllr. Chak Au (Vice-Chair) 
Cllr. Derek Dang 
CUr. Linda McPhail 
Cllr. Harold Steves 

Minutes 

5. APPOINTMENT OF MEMBERS OF COUNCIL (AND THEIR 
ALTERNATES) AS THE LIAISONS TO CITY ADVISORY 
COMMITIEES AND ORGANIZATIONS 

R12l20-6 It was moved and seconded 
Tltat lite following Council liaisons (and wllere applicable, tlteir alteruotes) 
be appointed until December 9, 20.13: 

(a) Advisory Committee 011 the Environment - COulteillor Cltak Au,' 

(b) Agricultural Advisory Commillee - COllncillor Harold Steves; 

(c) Child Care Development AdviSOry Committee - Cowtcillor .Evelina 
Ilalsey-BramJt; 

(d) Council I School Board Liaison Committee - Cotmcillor L;,tda 
McPhail and COlUlcillor Linda Barnes; 

4. 

i. 

. ~ 

CNCL-12



3122357 

City of 
Richmond 

Regular Council Meeting 
Monday, December 10, 2012 

Minutes 

(e) Economic Advisory Committee - Councillor Derek Dane and 
COllncil/or Chak A U; 

(J) Heritage Commission - Councillor Derek Dallg,' 

(g) Richmond Alhletic Commission - Councillor H arold S Ieves,' 

(h) Richmond Centre for Disability - COllncillor Bill McNulty; 

(0 Richmond Chamber of Commerce - Councillor Bill McNulty; 

0) Richmond Community Services AdviSOry Committee - COllllcil/or 
Linda McPhail; 

(k) Richmond Family & Youth Court Committee - Councillor Evelina 
Halsey-Brandl; 

(I) Richmond Farmers' institute - Co uncillor Harold Steves; 

(m) Richmond Intercultural Advisory Committee - COllncillor Derek 
Dallgj 

(n) Richmond Olympic Experience Advisory Committee - Co uncillor Bill 
McNulty; 

(0) Richmond Parking Advisory Committee - Council/or Derek Dang; 

(p) Richmond Public Art Advisory Committee - COllncillor E ve/bra 
Halsey-Brandtj 

(q) Richmond Safe Communities Alliance - Cmlllcillor CIJ ak A llj 

(r) Richmond SiSler City Commiftee - COllncillor Ken Johnstoll and 
Council/or Linda Barnes (alterJIll/e)j 

(s) Richmond Sports Council - Councillor Bill McNultyj 

(/) Richmond Traffic and Transporration Advisory Committee -
Couucil/or Kell Johnston; 

(ll) Seniors' Advisory Committee - Councillor Kell Johns/oll j and 

(v) Vancouver Coastal Health/Richmond Health Services Local 
Governance Liaison Group - COllncillor Linda McPh ail. 

CARRIED 

5. 

CNCL-13



City of 
Richmond 

Regular Council Meeting 
Monday, December 10, 2012 

Minutes 

6. APPOINTMENT OF MEMBERS OF COUNCIL AS LIAISONS 
TO COMMUNITY ASSOCIATIONS 

R12/20-7 It was moved and seconded 

R12120-8 

372235; 

Tlral lit e following Co uncil liaisons (and wh ere applicable, tlte;, alferlJates) 
be appointed until December 9, 2013: 

(a) Arenas Community Association - Councillor Bill M cNulty; 

(b) City Centre Community Association - COllncillor Evelina Halsey-
Brandt; 

(e) East Richmond Community A~'sociatjon - Coullc;Uor Cltuk Au,' 

(d) Hamilton Community Association - Co uncillor Ken Johnston; 

(e) Richmond Art Gallery Association - Council/or Evelina Ha/sey
Bralldt; 

(f) Richmond Fitness and Wellness Association - Councillor Linda 
M cPhail; 

(g) Sea Island Community Association - COlmcillor Harold Steves; 

(It) South Arm Community Association - Cmm cillor Linda Barnes; 

(i) Thompson Community Association - Councillor Bill McNulty; and 

OJ West Richmond Community Association - Council/or Derek Dallg. 

CARJUED 

7. APPOINTMENT OF MEMBERS OF COUNCIL AS THE 
LIAISONS TO VARIOUS BOARDS 

It was moved and seconded 
That lite f ollowing Cow,cillia;sons (and wh ere applicable, tlteir alfemate ... ) 
be appoillted until December 9, 2013: 

(a) Aquatic Services Board - Councillor Linda M cPhail; 

(b) Museum Society Board - Councillor K ell Johnstolt,' 

(c) Richmond Gateway Theatre Society Board - Councillor Chak Au; and 

6. 

CNCL-14



City of 
Richmond 

Regular Council Meeting 
Monday, December 10, 2012 

Minutes 

(d) Richmond Public Library Board - Coullcillor Linda Barnes and 
Councillor Derek Dang (allemale). 

CARlUED 

8. APPOINTMENT OF MEMBERS OF COUNCIL AS LIAISONS 
TO VARIOUS SOCIETIES 

R12120-9 It was moved and seconded 
Tltat tlte following Couuciiliajsolls (aud wh ere applicable, tlteir altemates) 
be appointed until December 9, 2013: 

(a) Britannia Heritage Shipyard Society- Councillor Harold Steves,' 

(b) Gulf a/Georgia Cannery Society - Councillor Linda Barlles; 

(e) London Heritage Farm Society - Councillor C/lak Au,' 

(d) MinoTu Seniors Society - Councillor Derek Dallg; 

(e) Richmond Nature Park Society - COllllcil/or Linda McPhail,' 

(f) Steveston Community Society - Cormcillor Linda McPhail; and 

(g) Steveston Historical Society - Councillor Lim/a Bames. 

CARlUED 

9. APPOINTMENT OF PARCEL TAX ROLL REVIEW PANEL FOR 
LOCAL AREA SERVICES 

R12120-10 It was moved and seconded 

3111317 

Tltat tire members of tlte Public Works & Transportatioll Committee be 
appointed as the Parcel Tax Roll Review Panel for Local Area Services 
Ulltil December 9, 2013. 

CARRIED 

7. 

CNCL-15



City of 
Richmond 

Regular Council Meeting 
Monday, December 10, 2012 

Minutes 

10. APPOINTMENT OF ACTING MAYORS FROM DECEMBER 11, 
2012 TO DECEMBER 9, 2013 

R12l20-11 It was moved and seconded 
Thai tlte/ollowing Acting ft'layors be appointed until December 9,2013: 

December 1 1,2012 - January 31, 2013 

February 1 - March 15, 2013 

March 16 -April 30, 2013 

May J - June 15, 2013 

JUlie 16 - July 31, 2013 

August J -September 15, 2013 

September 16 - October 31,2013 

November i - December 9, 2013 

COMMITIEE OF THE WHOLE 

Cllr. Harold Steves 

Cllr. Derek Dang 

ClIr. Evelina Halsey-Brandt 

Cllr. Linda Barnes 

Cllr. Bill McNulty 

Cllr. Ken Johnsloll 

Cllr. Chak Au 

ClIr. Linda McPhail 

CARRIED 

R 12/20-1 2 11 . It was moved and seconded 
That Council resolve into Committee 0/ the Whole to !tear delegations 011 

agenda items (7:30 p.I1L). 

CA1!RIED 

12. Delegati ons from the floor on Agenda items - None. 

R1 2l20-13 13. It was moved and seconded 
That Committee rise alJd report (7:31 p.m.). 

CARRIED 

8. 

3122357 

CNCL-16



City of 
Richmond 

Regular Council Meeting 
Monday, December 10, 2012 

CONSENT AGENDA 

Minutes 

R 12l20-14 14. It was moved and seconded 

3722lH 

That Items 15 throllch 24 be adopted by general COllsent. 

CARRIED 

15. COMMITTEE MINUTES 

That the minutes of: 

(1) the Finance Committee meeting held 011 Monday, December 3,2012; 

(2) lite General Purposes Committee meeting held on Monday, 
December 3, 2012,' 

(3) tlte Parks, Recreation & e"ltural Services Committee meeting held 
011 Tuesday, November 27,2012,' 

(4) tile PLannillg Committee meeting held Oil Tuesday, December 4, 
2012; 

be receivelljor i"formalinll. 

ADOPTED ON CONSENT 

16. 2013 OPERATING BUDGET 
(File Ref. No. OJ-0970-01) (RED!vIS No. 3690906) 

That: 
- --- ---- -:-:-:---::---:--;:;:---;-.,--;-----1 

(I) the 2013 Operating Budget as presented in lite staff report dated 
October J 8, 2012 from Director 0/ Finance be approved,' 

(2) OllgO;lIg addWollallevels/or a total 0/ $400,000 be approved; and 

(3) tlte 5 Year Financial Plall (2013-2017) be prepared/or presentatioll 
to Council incorporating tlte 2013 Operating Budget. 

ADOPTED ON CONSENT 

9. 

CNCL-17
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City of 
Richmond 

Regular Council Meeting 
Monday, December 10, 2012 

Minutes 

17. UBCM AGE-FRIENDLY COMMUNITY PLANNING AND PROJECT 
GRANT APPLICATION 
(File Ref. No. 03. 1087-32-01) (REDMS No. 3708063, 370661 J, 3'706884) 

That an application for (I UBCM 2013 Age friendly Conummity Plumlillg 
alld Project Grant be endorsed, the purpose of which is to fWld tlte project 
tilled <'Kiwanis Towers: Ready. Set. PlatJ - A Collaborative Stakeholder 
Process to Support Health Tenancy in a Serliors Affordable Housing 
Project". 

ADOPTED ON CONSENT 

18. GOVERNANCE & FINANCTNG - ALEXANDRA DISTRICT ENERGY 
UTILITY 
(File Ref. No. 10-6600-10-01, OI-006O-ZO-UF.C l. 05-181O.()6, I0-6340-20-P. 1l206) (REDMS No. 
3442906, 3649 159, 3649160) 

That Council: 

(1) authorize staff to incorporate a wholly owned local government 
corporatioll incltlding: 

(a) lIamillg the corporation Llilu Islolld Energy Company (pellding 
name avaiiability)(LIEC) witlt tl.e City of Ricltmond as tlte sole 
share holder to own ami operate tlte Alexmtdra District Energy 
Utility (ADEU); 

(b) authorizing lite Chief Administrative Officer alld tile General 
Manager, Engineering and Public Works to execute legal 
agreemelUs and documentation related to tlte incorporationj 

(2) authorize staff to explore tlte merits of external borrowing of up to 
S6M to finance pltose 3 of tlte ADEU ami report to Co.mcii tltrougll 
Committee on tlte budget impacts to future capital projectsj 

(3) re-c1assify tlte District Energy Manager position from Temporary 
Full Time (TFT) to Regular Full Time (RFT)j and 

(4) approve tl.e creatioll of a Positiml Colllrol Complement (PCC) for tI,e 
District Ellergy Manager position. 

ADOPTED ON CONSENT 

10. 

CNCL-18
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City of 
Richmond Minutes 

Regular Council Meeting 
Monday, December 10, 2012 

19. ALEXANDRA DISTRICT El'I'ERGY UTILITY ENERGY CENTRE 
PUllLIC ART PROJECT 
(File Ref. No. 11-7000-09-20-148) (REDMS No. 3694618 v.2) 

rhatthe cm,cept proposal and installation of the Alexandra District Energy 
Utility Energy Centre Public Art Project by artist Andrea Sirois, as 
presented in tlte staff report from the Director, Arts, Culture & Heritage 
Services dated November 6, 2011, he endorsed. 

ADOPTED ON CONSENT 

20. REPEAL AND REPLACEMENT OF DEVELOPMENT 

2 1. 

APPLICATION FEES BYLAW NO. 7984, AMENDMENTS TO 
CONSOLIDATED FEES BYLAW NO. 8636 AND HERITAGE 
PROCEDUJlES BYLAW NO. 8400 
(File Ref. No. 12-8060-20-89's1I8959!8964) (REDMS No. 3667121, 3653844, 3666679, 3685096) 

(1) That Development Applicatioll Fees Bylaw No. 8951 be introduced 
allli given first, second alUl third readings; 

(2) That Consolidated Fees Bylaw No. 8636, Amendment Bylaw No. 
8959 be introduced and givelljirst, second and third readings; and 

(3) That Heritage Procedures Bylaw No. 8400, Amendment Bylaw No. 
8964 be introduced and giveufirst, second alld third readings. 

ADOPTED ON CONSENT 

2012 RIVER ROAD AND NO. 7 ROAD TRAFFIC COUNTS AND 
APPLICATION BY DAGNEAULT PLANNING CONSULTANTS LTD. 
FOR REZONING AT 1670~OMAGRTCOLTlJ1U; 
(AGI) TO INDUSTRIAL STORAGE (lSI) 
(File Ref. No. 12-8060-20-8979. 08-4040-0 1, 1()..64,S0-01, RZ 12.603740) (REOMS No. 3701 181) 

(1) rhat the illterim Action Plan (amended by council ill 2008) continue 
to be endorsetlto allow for 'he consideration of rezoning applicatiolls 
for commercial truck parkinc, oUldoor storage altd supportiltc IIses ilt 
tlte 16,000 block of River Road; aird 

(2) rltat Bylaw 8979, for tlte rezolting of 16700 River Road from 
''Agricullme (A G1) " to "["dustrial Stor(lge (IS1)", be ilttroduced alld 
giveltjirst readillg. 

ADOPTED ON CONSENT 
11. 

CNCL-19
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City of 
Richmond 

Regular Council Meeting 
Monday, December 10, 2012 

Minutes 

22. APPLICATION BY INTERFACE ARCHITECTURE INC. FOR 
REZONING AT 6711, 6771 AND 6791 WILLIAMS ROAD FROM 
SINGLE DETACHED (RSIIE) TO LOW DENSITY TOWNHOUSES 
(RTL4) 
(File Ref. No. 11-8Q60.20-8967, RZ 12-598701) (REDMS No. 3618406, 3690919) 

That Bylaw 8967,/or 'he rezoning 0/6711, 6771 and 6791 Williams Road 
from "Sb'Cle Detached (RSilE) " /0 "Low Density Townhouses (RTU)", be 
itrtrodllced and given first reading. 

ADOPTED ON CONSENT 

23 . APPLICATION BY RONALD HERNIAN, ANITA HERMAN AND 
TAMMlA BOWDEN FOR REZONING AT 10251 BIRD ROAD FROM 
SINGLE DETACHED (RSllE) TO SINGLE DETACHED (RS21B) 
(File Ref. No. 12·8060-20-8970, RZ 12-6 15299) (REDMS No. 3696232, 3697394) 

That Bylaw 8970, for lite rezoning of 10251 Bird Road from "Single 
Detached (RSIIE),' to I(Single Detached (RS21B}". he introduced and given 
first readi',g. 

ADOPTED ON CONSENT 

24 . APPLICATION BY YAMAMOTO ARCHITECTURE INC. FOR 
REZONING AT 9431, 9451, 9471 A,,~D 9491 WILLIAMS ROAD FROM 
SINGLE DETACHED (RSllE) TO MEDIUM DENSITY 
TOWNHOUSES (RTM2) 
(File Ref. No. 12-806Q..20.8972, RZ 11-586280) (REDMS No. 3702424, 3703950) 
_.. -. ---:-::-:= 
That By/aw 8972, for tlte rezoning of 9431. 9451, 9471 and 9491 Williams 
Road from ((Single Detached (RS11E)" to "Medium Density Town!touses 
(RTM2)1', be introduced and given first reading. 

ADOPTED ON CONSENT 

••••••••••••••••••••••••••••• 
CONSIDERATION OF MATTERS REMOVED FROM THE 
CONSENT AGENDA 

12. 
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R1 2120- 15 

R 12120- 16 

3722357 

Regular Council Meeting 
Monday, December 10, 2012 

NON·CONSENT AGENDA ITEMS 

FINANCE COMMITTEE
Mayor Malcolm Brodie, Chair 

25. 2013 ONE TIME EXPENDITURES 
(File Ref. No. 03-0970-0 1) (REDMS No. 3691391) 

It was moved and seconded 
Tltat: 

(1) tlte committee establishes a Rale S tabilization Account with a $3.2M 
transfer from tlte salary provision account; 

(2) lite recommended One-time Expenditures h, 'he amo""t of $1. 75M, 
as outlined ill tile staff report titled 2013 Olle Time Expenditures 
daled N ovember 16, 2012from tir e Director, Finance, be approved; 

(3) lite One-time Expenditures be included in tlte City 's Five Year 
FilUlIlciaJ Plan (2013-201 7) Bylaw; and 

(4) any future arising operating budget surpllL'~ be tramferred illto tlte 
Rale Stabilization Account. 

The question on Resolution R1 2/20~ 1 5 was not calJed as the follOwing 
amendment was introduced: 

It was moved and seconded 
Tlr at Resolution R12120-15 be amended by adt/iug tltefollowillg text to Part 
(2) after $1. 75. 'plus $30.000 f or lite Gateway Tlteatre~,. Web Site Upgrade.' 

DEFEATED 
Opposed: Mayor Brodie 

CUr. Barnes 
Cllr. Halsey-Brandt 

cnr. lohnston 
Cllr. McNulty 
cnr. McPhail 

Cllr. Steves 

13 . 
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City of 
Richmond 

Regular Council Meeting 
Monday, December 10, 2012 

Minutes 

The question on Resolution R 12120- 15 was then called and it was 
CARRIED. 

PARKS, RECREATION AND CULTURAL SERVICES 
COMMITIEE-
Councillor Harold SIeves, Chair 

26. RAILWAY CORRIDOR GREENWAY -PHASEl IMPLEMENTATION 
PLAN 
(File Ref. No. Q6.2400-2o..RAU,I) (RBDMS No. 3699055 v.2, 3702436) 

R12120-17 It was moved and seconded 

• 

17223S1 

(1) Tltat tire Phase J lmplemelliatum Plan as described ill tlte staff report 
titled Railway Corridor Greenway - Pltase 1 Implementation Plan dated 
November 6, 2012/rom the Senior Manager, Parks, be approved,' and 

(2) That the property owners tltat are encroaching 011 tlte City's property 
along tIre Railway Corridor Greenway be notified of 'heir 
encroachment and be asked to remove any structures Oil tlte City's 
property by a date as identified by staff. 

CARRIED 
Opposed: CHr. Steves 

ANNOUNCEMENT OF APPOINTMENTS TO ADVISORY 
COMMITTEES 

Gateway Theatre Society Board 

l'vo-ycar Term: 
Michael Anderson 

- Elan. Gold 

14. 
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Monday, December 10, 2012 

Richmond Aquatic Services Board 

One-year Term: 
Brigitte Fritz 

Two-year Term: 
Michael Crawford 
Ian MacLeod 
Andy N immo 
Judith Pettifer 
John Turchak 

• Richmond Public Art Advisory Committee 

Two-year Term: 
Chris Charleboi s 
Sandra Cohen 
Aderyn Davies 
Ximeng (Simone) Guo 
Victoria F. PadiUa 

• Richmond Museum Society 

Two-year Term: 

Greg Walker 
Jack Wong 

Minutes 

• Vancouver international Airport Aeronautica l Noise Management 
Committee 

Two-year Term: 
Margot Spronk 
Donald Flintoff (alternate) 

15. 
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• 

Regular Council Meeting 
Monday, December 10, 201 2 

Advisory Committee on the Environment 

Two-year Term: 

Chuanrui (Cliff) Wang 
Colin Dring 
Joanne C. Fisher 
Jerry Muir 
Carolyn Prentice 
Linda Samuels 

• Vancouver International Airport Environmental Advisory Committee 

Two-year Term: 

Paul Schapp 
Robert Kiesman (alternate) 

BYLAWS FOR ADOPTION 

It was moved and seconded 
That tlre/ollowing bylaws he adopted: 

Solid Waste & RecycliltC Regulatioll Bylaw No. 6803, Amendment Bylaw 
No. 8976; 

Drainage, Dyke and Sanitary Sewer System By law No. 7551, AmelJdmellt 
By/aw No. 8977,' alld 

Waterworks and Water Rates By/aw No. 563 7, Amendment Bylaw No. 8978. 

CARRIED 

ADJOURNMENT 

It was moved and seconded 
Tltat lite meetillg adjourn (8:54 p.m.). 

CARRIED 

16. 
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City of 
Richmond 

Mayor (Malcolm D. Brodie) 

3722357 

Regular Council Meeting 
Monday, December 10, 2012 

Minutes 

Certified a true and correct copy of the 
Minutes of the Regular Meeting of the 
Council of the City of Riclunond held on 
Monday, December 10, 20 12. 

Corporate Officer (David Weber) 

17. 
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Annual Address 
By Mayor Malcolm Brodie 
Theme: 2041 OCP Update and the Future of Richmond 
December 10, 2012 

Schedule 1 to the Mlnutes of the 
Regular Council meeting held on 
Monday, December 10,2012. 

After the first year of Richmond City Council's current three·year term, it gives me great 
pleasure to outline a few of the many ways in which the City has thrived. The residents of our 
City now enjoy an outstanding quality of life. You can be confident that Council will never relax 
its efforts to pass on that high standard to future generations. 

Achieving our vision of community sustain ability is City Council's primary goal. To that 
end, the focus of this presentation will include: 

• City Council's recent accomplishments; and 
• Our vision for the City of Richmond in the near and more distant future. 

OFFICIAL COMMUNITY PLAN 2041 : MOVING TOWARDS SUSTAINABILITY 

Recently, City Council gave final approval to our updated Official Community Plan 2041: 
Moving Towards Sustainability (OCP). A number of years in the making, the OCP charts the 
City's future course. As our most comprehensive Plan yet, it examines land use and the City's 
vision to address economic, social, cultural and environmental challenges. 

The OCP projects population growth of 40% to 280,000 residents by 2041. Most of that 
growth is expected to occur in the next 20 years when employment should also rise by 33%. 
Thus we can expect balanced growth and increased population, as well as enhancements to 
our economic base. 

Under our innovative and widely-acclaimed City Centre Area Plan adopted in 2009, most 
of Richmond 's growth will occur within the heart of the City. A new Richmond City Centre is 
now starting to emerge, where we are mostly building upwards rather than encroaching on 
valuable agricultural areas or single family neighbourhoods. Transit-oriented development will 
take place in a series of new urban villages near the Canada line. We will enlarge building 
designs that integrate w ith the streetfront without large·tract asphan parking lots. Walkable , 
lively and inviting environments will be created in shorter city blocks. 

Prominent in the growing City Centre will be new public amenities. Set to open in late 
2014 are the new City Centre Community Centre and a Trinity Western University campus. To 
further open the waterfront on River Road, the City has been planning a large new park 
integrated with the existing Middle Arm Greenway. To ease traffic congestion, we are adding to 
our City Centre ring road network. This promises to provide even more ahernatives for the 
area's vehicles, cyclists and pedestrians. Next year, we expect to complete the final segment of 
Lansdowne Road to run continuously from the Garden City Lands to the Richmond Olympic 
Oval. 

As part of our transportation network, the City executed an agreement with TransLink to 
construct a new Canada Line station at Capstan Way. As part of development within the 
Capstan Vlllage area, new owners will pay a levy dedicated to station construction. Earlier this 
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year, Council approved rezonings to permit construction of about 1,500 new units in that area 
while more high·rise rezon ing applications will follow. The Capstan Station promises to be a 
reality within the next decade. 

Richmond's growth is being carefu lly monitored by City Council to ensure it is 
reasonable , sustainable and well·managed. At our maximum growth in the City Centre, the 
ultimate density of the area will only be half that of Vancouver's West End today. 

Outside the City Centre, changes will be realized in a few selected areas of Richmond, 
such as some of our major neighbourhood shopping centres - Hamilton, Broadmoor, Blundell 
and Garden City. Redevelopment of the 8roadmoor Shopping Centre is already well underway, 
as is the planning process for the Hamilton area. Of course, any new development will involve 
public consultation and incorporate designs compatible with surrounding single fami ly 
neighbourhoods. We will preserve those neighbourhoods and avoid urban sprawl while we 
protect industrial , agricultural and environmentally·sensitive areas.' 

Embedded within the new Plan are the City's extensive sustain ability commitments, 
including aggressive targets for fighting climate change, reducing our environmenta l footprint, 
embracing the use of alternative energy, promoting energy conservation, and supporting food 
security. Thus, our residents can look forward to living in a community that is healthy, safe, 
naturally beautiful and sustainable. 

Under the OCP, if we are to meet our sustainability goals, we must reduce our reliance 
on automobiles. By 2041 , the City aims to substantially increase the number of trips our 
residents make on foot, bicycle and public transit. W ith reduced automobile re liance, our 
environment will improve through a reduction in greenhouse gas emiss ions and eliminate the 
need for more environmentally·destructive transportation infrastructure. Healthier lifestyles are 
also encouraged. The next step to better public transportation should come in 2013 when 
Translinl< has promised to start reviewing the local Area Transit Plan. 

The updated OCP also recognizes how Richmond's population is aging with our fastest
growing population segment being older adults. The City is planning to meet the resulting 
challenges. For instance,'to enable our older residents facing mobility issues to age in place 
without facing onerous costs , Richmond must plan a suitable mix of affordable housing options. 

BENEFITS OF SUSTAINABLE GROWTH & CITY INITIATIVES 

Richmond accrues many benefits as the result of growth. Increased commercial 
development provides a broad array of services and amenities for consumers , all of which 
create economic spinoffs. Growth also helps fund improvements to our civic infrastructure such 
as upgrades to the roads, water systems, parks and civic facilities. The City also benefits from 
new child care spaces, affordable housing units, public art and community areas to name only a 
few. 

For many years , the City has undertaken an extensive building program to renew and 
expand our civic facilities. A major emphasis has been community safety. We have rebuilt 
three fire halls and completed a major retrofit of a fourth . Within the next few years , we expect 
to build two more new fire halls, including the replacement of Richmond Fire·Rescue's 
headquarters. We also acqui red and upgraded the new Community Safety Building to be home 
to the Richmond RCMP, while we opened the new City Centre Community Police Office. 
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Though City Council is pleased with the operational performance of our local RCMP 
detachment, we have also launched a complementary study to identify our best options for 
providing cost-effective police services for the community. 

In addition, major projects have included partnersh ips which led to a 55 million 
expansion of the Hamilton Community Centre, completion of the new Thompson Youth Park 
and ongoing improvements in Terra Nova Rural Park, including a new children's play area now 
under construction. Of course, we also completed our largest infrastructure project ever, the 
Richmond Olympic Ova l. Following post-Olympic conversion, this helped us to meet long
standing community needs by dramatically expanding our residents' access to sport, 
recreational , health, well ness, cultural and other services. 

City Council is now finalizing a major facilities capital plan to meet in the coming years 
the most critical needs of our growing community. Among other projects, the plan will likely 
fulfill Council's top priorities: replacing the aging Minoru Aquatic Centre plus an expanded Older 
Adults' Centre. 

STRATEGIC LAND ACQUISITIONS FOR FUTURE NEEDS 

In addition to new civic buildings, a critical need for our growing population will be new 
parks and recreational areas. Over the past few years , Council has invested about $80 million 
in a series of strategic investments to support our community's emerging needs for land. 

A key acquisition was the purchase of the Garden City Lands, a 55-hectare (136-acre) 
parcel adjoining our City Centre. Council recently approved a planning process to detennine by 
2014 the future uses for this property. An extensive public consultation process will assist in 
formulation of our plan. 

Earlier, in partnership with Ducks Unlimited, Richmond acquired the 51 -hectare (127-
acre) Grauer lands outside the dike along our western foreshore. This important habitat will 
ultimately become a natural reserve and park. ,t complements the purchase of the last 
privately-owned remnant of our Northeast Bog Forest, also slated to be a park. 

The City recently conducted public consultation on the future of the Railway Avenue 
Greenway. The resulting plan is before Council later this evening. Previously a railway corridor, 
th is north-south pathway through West Richmond was purchased from the CPR and should 
remain a vital recreational link within the heart of our City. 

As part of the rezoning for development on the former Fantasy Gardens lands, the City 
acquired the site's original botanical gardens. Council earlier approved a plan to greatly 
enhance park access for residents and others in this increasingly busy area. 

CIVIC STRATEGIES FOR SUSTAINABLE GROWTH 

Supporting Richmond's OCP are a number of other City strategies. For instance, our 
Long-Term Financial Management Strategy has real importance. Nowa decade old, this plan 
ensures we have the funds needed to sustain both existing service levels and future expenses, 
while limiting the burden on our taxpayers . Richmond has aggressively pursued both alternative 
revenues and efficiencies in our business approach while improving customer service and 
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limiting tax increases. This provides taxpayers with some certainty for future years and allowed 
us to increase our financial reserves for the timely replacement of our civic infrastructure. 

In 2013, we expect to update our Economic Development Strategy, as well as continue 
to implement the new Business Retention and Expansion program. This will ensure Richmond 
remains an attractive place in which to invest and carryon business. A major focus will be 
development of the Pacific Gateway to open further trade with the emerging economies of the 
Asia-Pacific. We continue to work closely with partners such as YVR and Port Metro Vancouver 
to further develop our local infrastructure. This should encourage the flow of people and goods 
throughout Richmond. This year, Canada Post began construction on its new 2,000-employee 
Western Canadian distribution centre to be located at YVR. The new Highway 91 interchange 
at Nelson Road was also opened to improve the movement of goods and traffic safety for area 
residents. 

The City, Tourism Richmond, local hotel operators and the Province of BC recently 
announced a five-year agreement to renew the Richmond hotel room tax. Besides helping to 
beUer establish Richmond as a major tourism destination, these tax funds are important for the 
2014 completion of the Richmond Olympic Experience. This exciting new tourist attraction will 
celebrate our Olympic history as well as tell the story of local sports. Richmond thus becomes 
the first official North American member of the worldwide Olympic Museum network. 

In 2010, Richmond launched its Sport Hosting Office and has already generated 
significant new economic activity. This includes more than 20,000 hotel room stays in 2011 
alone, as well as expanded competitive and developmental opportunities for local athletes. For 
instance, we welcomed national championships in wheelchair basketball , wheelchair rugby, 
table tennis, badminton, and fencing. Five consecutive national karate championships will be 
held here starting in 2014. This year, our City hosted the first Canadian Sports Events 
Congress held on the West Coast. This gave us an unprecedented opportunity to market our 
City as a venue for sport hosting. 

Our Film Office is also growing in its activity. City revenues from filming projects have 
increased by over 20% since 2011 with numerous TV series, movies and commercials being 
filmed here. The hit TV series Once Upon A Time has become a fixture in Steveston and we 
are beginning to enjoy increasing numbers of tourists seeking 10 visit Storybrooke. 

City Council will soon consider a new Social Development Strategy. This 10-year 
strategy is designed to ensure the social needs of our residents are met in these difficult times. 
While most social issues remain the responsibility of senior governments, Richmond needs to 
integrate with local service providers and other stakeholders. 

Access to affordable housing is one of the major concerns of our residents. Through our 
Affordable Housing Strategy, we have secured agreements for the construction of many 
hundreds of new affordable housing units. Work is now underway on the replacement of 
Kiwanis Court - almost 300 units of affordable rental housing for older adults. The City and its 
partners are also planning a new tower on Granville Avenue with over 100 units of affordable 
housing together with office and other space for local agencies. 

A pressing need across the Province is safe, regulated child care. Through 
development agreements, Council has secured an estimated 139 long-awaited ch ild care 
spaces to open within 2 years in the Hamilton and West Cambie areas. Additional new child 
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care spaces are expected in other developments, thus leading to the need for a Child Care Co
ordinator. 

New census figures have shown that the majority of Richmond residents speak English 
as a second language. Our Intercultural Advisory Committee published a new edition of our 
Newcomers Guide in English, Chinese and, for the first time, Tagalog. 

To help build upon the many economic, social and cultural benefits the City receives 
from the arts , City Council recently approved an updated Arts Strategy. We will continue to 
expand the range of local arts and cultural events together with development of local arts and 
artists. This year, for example, we saw continued growth in our major events as both the 
Maritime Festival and Ships to Shore set new records for attendance. 

The Richmond Cultural Centre continues to be at the forefront of our expanding arts 
scene with the New Media Lab, Rooftop Garden and its first ever author-in-residence. 
Richmond 's Public Art Program continues to grow as there are now over 90 permanent and 
temporary works in the City's impressive public art inventory. 2012 also marked the first year of 
our new arts grants program. 

The first Richmond Celebrates Hockey Day In Canada was a resounding success. 
Plans are underway for a second Hockey Day event on the new BC Family Day long weekend 
in February. 

As we move forward , we need to protect Richmond 's environment. The City is currently 
consulting with the public on a new Dike Master Plan which proposes innovative steps to 
improve flood protection around Steveston. This year, we also secured an additional $3.5 
million to continue upgrading our major drainage pump stations. There will be a major 
extension of our food scraps collection program for townhomes which promises to divert 
thousands of tonnes of organics from the landfill. In addition, Richmond will soon have several 
new plug-in stations for electric vehicles. 

The City was also pleased to support the first REaDY conference organized by local youth. 
This brought together hundreds interested in learning about environmental conservation and 
stewardship. A second conference is now being planned for the new year. 

SERVICE IMPROVEMENTS 

It is always difficult to balance the expansion of City services while holding the line on expenses. 
We do this best through innovation and the use of new technology to improve customer service 
within existing budgets. During 2012, we were able to introduce a number of such 
improvements using new technology, including: 

• Online business license renewals; 
• Online viewing of traffic congestion using cameras; 
• Upgrades to the City's website including our newly-revised customer feedback fonn 

allowing residents to request a service or report a problem; 
• Inclusion of Richmond's parks on Metro Vancouver's popular iParks mobile application; 
• Online reminders of garbage and recycling pick-up; 
• A City YouTube channel to support civic services and events; and 
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• At the library, there's now access to free music, magazine downloads and eBooks, plus 
a popular [Pad program for pre~schoolers . 

KEY PRIVATE SECTOR DEVELOPMENTS 

The private sector ultimately initiates much of the new growth within Richmond. More 
than $4 billion of new development is currently in process or under construction within our City 
Centre. This includes up to 12,000 new residential units, 2,500 new hotel rooms as well as 1.5 
and 2.4 million square feet of office and retail development respectively. In 2012, the 28,000 
square metre (300,000 square foot) IKEA store and the $26 million Ocean Spray cranberry 
processing facility were completed. We also see positive growth in Richmond's building activity . 
Housing starts and building permits to the end of this November were up considerably from last 
year. 

Earlier, YVR announced a new $1 .8 billion program of airport improvements to be 
completed over the next decade. While adding to our community, this promises to reinforce the 
airport's status as one of the primary gateways for the transport of people and goods to and 
from destinations in the Asia~Pacific as well as the rest of the world . However, Richmond 
expressed concerns when YVR announced plans to develop a major new retail mall on Russ 
Baker Way. The City questioned its location as a commercial centre , its potential to cause 
traffic congestion, and its location away from the Canada line commercial corridor. City Council 
was pleased that YVR took these concerns into account. They have now decided to relocate 
that development to a more suitable location on the northern rim of Sea Island. 

PLANNING CONCERNS 

Unfortunately, the City cannot control all of the planning decisions which may impact our 
future quality of Ufe. City Council continues to closely monitor the environmental assessment 
process for a proposed new jet fuel pipeline and off~load barge facility. Council is adamantly 
opposed to the current proposal or any option requiring jet fuel to be shipped through the 
sensitive Fraser River Estuary. Though the final approval for this project may be made by 
senior governments, Richmond Council will insist that our community concerns be taken into 
account. 

Similarly, Council fears that Port Metro Vancouver may use local farmlands for industrial 
expansion. Our concern was triggered when the Port purchased a farm in East Richmond. The 
City is adamant about protecting its remaining farmland. We have strongly advised the Port and 
federal agencies of our concerns. 

IMPORTANT MILESTONES 

The past year has included many significant milestones for our City. In addition to the fact 
that our residents live on average to age 84.9 years, the longest of any city in Canada, 
Richmond is proud to be seen as a leader among governments. This is reflected in the many 
awards received for excellence in service delivery, management, innovation and leadership. 
The awards received by the City in 2012 include: 
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• The prestigious World Leisure Organization Innovation Award for development of Terra 
Nova Rural Park, its sixth major award; 

• 2012 National Urban Design Award from Arch itecture Canada for the Garden City Par1<:'s 
design that encourages children's physical and explorative activity; 

• A Regional Honour Award from the Canadian Society of Landscape Architects for the 
new Middle Arm Waterfront Greenway; 

• The Alexandra District Energy Utility was honoured by the UBCM in their Leadership and 
Innovation category among the 2012 Community Excellence Awards: 

• A Leadership Excellence Award in BC Hydro's annual Power Smart Awards; 
• Project of the Year Award from the Public Works Association of BC for the unique design 

and construction of the new No.4 Road Pump Station; and 
• Two awards for financial reporting from the Govemment Finance Officers Association -

this marks the ninth straight year Richmond has been recogn ized by this association. 

In 2012, Richmond took the important step in our economic and cultural development by 
formally becoming a Sister City of Xiamen, China. This relationship has already provided 
significant benefits for Richmond in strengthening our ties with China, the ancestral home of 
many of our residents. Next year, we will celebrate the 401t) anniversary of our Sister City 
relationship with Wakayama, Japan. 

CONCLUSION 

As always, our accomplishments and our planning involved hard work by so many 
talented people including members of City CounCil and staff, in addition to our community 
partners and stakeholders. Special thanks must be offered to the thousands of dedicated 
Richmond volunteers who support every facet of civic life and make such a difference in the 
lives of so many. 

Richmond is proud of its rich cultural heritage and the strength of its diverse population. 
By working together and through strong, focussed planning, we shall enhance the quality of life 
for residents of our Island City while preserving the foundation of a vibrant, dynamic business 
sector. We will offer personal , economic, recreational and cultural opportunities for people of all 
ages who wish to live, work or invest in a safe and healthy community. Growth will bring added 
dimensions to Richmond as it will be managed and balanced. The future remains very bright for 
the City that has been called the healthiest in Canada. 
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City of 
Richmond Minutes 

Timc: 

Place: 

Present: 

Absent: 

Cali to Order: 

RES NO. ITEM 

)J) 2S01 

Special Council Meeting 
Tuesday, December 18, 2012 

4:00 p.m. 

Anderson Room 
Richmond City Hall 

Mayor Malcolm O. Brodie 
Councillor Chak Au 
Councillor Linda Barnes 
Counci llor Evelina Halsey-Brandt 
Councillor Ken Johnston 
Councillor Bill McNulty 
Councillor Linda McPhail 
Counci.llor I-Iarold Steves 

Corporate Officer - David Weber 

Counci llor Derek Dang 

Mayor Brod.ie called the meeting to order at 4:00 p.m. 

The meeting was recessed at 4:01 p.m. 

The meeting reconvened at 6:44 p.m., following the Special Closed Council 
meeting with all members of Council present, except Councillor Dang. 
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* III 
City of 
Richmond 

Special Council Meeting 
Tuesday, December 18,2012 

Minutes 

RES NO. ITEM 

GENERAL PURPOSES COMMITTEE 

I. OVAL CONVERSION PIUORITY PROJECTS 
(File Ref. No. ()6..20S2-20·ROO) (RED:vtS No. 3714505 '1.3) 

SP12/9-1 [t was moved and seconded 

SPI2/9-2 

SPI2/9-3 

rltal the adjustment of lite remaining legacy conversion projects ami flluding 
as outlined ill tlte staff report filled Oval COl/version Priority Projects, daled 
November 29, 2012, by Ihe Director Engineering, he (Ipproved. 

CARRfED 

2. ALEXANDRA DISTRICT ENERGY UTILITY BYLAW NO. 8641 
AMENDMENT BYLAW NO. 8980 
(File Ref. No. I().66OO.QI.() I) (REDMS No. 3707421 '1.3) 

It was move.d and seconded 
ThaI 'he Alexandra Districf Energy Utility Bylaw No. 8641, Amendment 
Bylaw No. 8980 be introduced aud givclljirl't, second alld (/,;rd retulillg. 

CARRfE» 

3. COMMENTS ON MULTI-MATE1UAL BC'S PACKAGING AN» 
PRINTED PAPEH STEWARDSHIP I'LAN 
(File Ref. No. 10.-6370·00) (REm'IS No.]7 11 ]86) 

It was moved and seconded 
That tlte City's comments 011 Multi-Malerial Brili~'h Columbia'S (MMBC) 
Packllgb'g and Printed Paper Stewardship Plall outlined iff Attachment 1 of 
the staff report dated December 11. 2012 frolll the Director - Public Works 
Operations he approved alld forwarded to Mll'mc, fhe Millister of the 
Ellv;,'omnell / flud tile Greater Val/collver Regioual District Board Cltair. 

CARRIE» 

2. 
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RES NO. ITEM 

Special Council Meeting 
Tuesday, December 18, 2012 

4. AP.POlNTMENT OF AcnNG CORPORATE OFFICER (ACTING 
CITY CLERK) 
(File Ref. NQ, Os-. 14OO...()1) (REI)~S No. 369" 105 .... 2) 

SP 1219-4 (t was moved and seconded 
Tltat Michelle Janssoll, Mallager, Legis/ative Services, be llppoilltCf/ as 
Acting COIporate Officer Jor the purposes of carrying ont 'he statutory 
duties prescribed ill ~,.,!ctiOIl 148 of lite CommuJ1ity CharIer, in tlte ubscltce 
of David Weber, Director, City Clerk's Office (Corporflte Officer), 

CARRIED 

5. METRO VANCOUVER LABOUR RELATIONS SEllVICEBYLAW NO. 
1182,20 12 
(File Ref. No. 05·1400-01) (RBDMS No. 3722223 v.2) 

SP12l9-5 It was moved and seconded 
Tltat RiclmlOftd City Coullcil cOllsent to the terms ami conditions 0/ 
withdrawal of the Grealer Vallcouver Regional District Labollr R elalioltS 
Service Bylaw No. 1182, 2012 ({lIti approve the adoptioll of the Greater 
Vancouver Regional District Labour Relations Service lJylaw No. 1182, 
2012 by providing COllsent 011 behalf oIthe electors. 

CARRIED 

PLANNING COMMITTEE 

6. HOUSING AGREEMENT BYLAW NO. 8969 TO PERl,,"T CITY TO 
ENTER INTO A HOUSING AGREEMENT TO SECURE 
AFFORDABLE RENTAL HOUSING UNITS AT 3391 AND 3411 
SEXSMlTH ROAD- PINNACLE INTERNATIONAL (IU.CHMOND) 
PLAZA INC. 
(File Ref. No. 12-S06().2(}'&969)(REDMS No. 3695815) 

3. 
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City of 
Richmond Minutes 

RES NO. ITEM 

Special Council Meeting 
Tuesday, December 18, 2012 

SP1 2/9-6 rt was moved and seconded 
That Bylaw No. 8969 he ;',frot!ucetl ami given first, secoud amI third 
readings to permit lhe City, once Bylaw No. 8969 has been adopted, to ellier 
iI/to a Housing Agreement sllbl'/ulltially ill tlte form aU(lched herelO, itt 
accorr/tlllce wi(1t the requirements ofs. 905 of the Local Govemment Act, to 
secure the Affordable HOllsing U"Us required by the Rezolling Application 
10-544729. 

CARRIED 

7. APPLICATION BY URBAN ERA BlJILDEllS AND DEVELOPERS 
LTD. FOR REWNING AT 655116553 WILLiAMS ROAD FROM 
SINGLE DETACHED (RSI /C) TO LOW DENSITY TOWNHOUSEB 
(RTL3) 
()-' lle Ref. NQ, 12·8060-20·784018700, R2 10-52 1413) (REfJMS No. 3136056 v.l) 

SP 1219-7 It was moved and seconded 
(1) Tltal Bylaw 8700,/or lite rezoning 0/6551/6553 WilUams Roadfrom 

"Single Detached (RSJ/C) " to uLow Dens ity Tow"houses (RTL3)", 
be illtroduced alit! givel/jirsl reae/illg 

(2) That tflird reat/illg of By/aw 7840, for the rezoning of 6511/6531 
Williams Road, be rescinded; amI 

(3) That Bylaw 7840,jor th e rezolling 0/6511/653/ Willillms ROtui, be 
referred to ti,e January 21, 2013 Public Hearing. 

CARRIED 

8. APPLICATION BY POLYGON DEVELOPMENT 192 LTD. FOR 
REZONING AT 83JJ, 8331 , 8351, AND 8371 CAMBIE ROAD AND 
3651 SEXSMlTH ROAD FROM SINGLE DETACHED (RSI /F) AND 
AUTO-ORU;NTED COMMERCIAL (CA) TO WCH RISE 
APARTMENT (ZmU2) CAl'S'fAN VILLAGE (CITY CENTRE) AND 
SCHOOL & INSTITUTIONAL USE (51) 
(File Ref. No. 12-8060-20-8903) (REDMS No. 3555723 v. 3) 

4. 
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City of 
Richmond 

Special Council Meeting 
Tuesday, December 18, 2012 

Minutes 

RES NO. ITEM 

SPI2/9-8 

SPI2/9-9 

D1SPOSmON OF 3651 SEXSMITH ROAD TO l'OLYGON 
DEVELOPMENT 192 LTD_ AND ACQUlSlTION OF PORnONS OF 
8331, 8351, AND 8371 CAMBlE ROAD FROM POLYGON 
DEVELOPMENT 192 LTD_ FOR PARK USE IN CONJUNCfION WITH 
RZ 11-591985 
(File Ref. No. 06·2275·20-388, ()6.2290-20-120, 06-8060-20-8927) (REOMS No. 35:56555) 

It was moved and seconded 
(1) That Richmond Zoning 8500 Amendment By/aw No. 89031 to amend 

tire Richmond ZOItbrg Bylaw No. 8500 to create uHiCh Rise 
Apartment (ZHR12) Capstan Village (City Centre)" turd for the 
rezoning of 8311, 8331, 8351, 8371 Cambie Road alJd 3651 Sexsmith 
Road from "Single Detached (RSJIF)" and "A ulo-Oriellted 
Commercial (CA)" to "High Rise Apartment (ZHR12) Capstan 
Village (City Celltre)" and "Scltool & Institutional Use (SIP', be 
introduced and given first reading,' 

(2) Tltat Ihe affordable housing contribution for tir e rezoning of 8311. 
8331. 8351, 8371 Cambie Road a"d 3651 Sexsmith Road (RZ 11-
591985) be allocated el/tirely (100%) to the capital Affordable 
Housing Reserve Fund established by Reserve Fund Establishment 
Bylaw No. 7812; 

CARRIED 

It was moved and seconded 
(1) rhot staff be ollthorized to sell 3651 Sexsmith Road (±131.622 sf or 

3.02 ac) to Polygon Development 192 Ltd. or its designate (termed 
here;,t collectively as ((Po/ygo,," for $14.428,889,-

(2) That Bylaw 8927 allthorizing the sale of 3651 Sexsmith Road to 
Polygon/or $14.428,889 be introduced and given first reading.' 

(3) That approval of tlte electors of the sale of 3651 Sexsmith Road by 
Alternative Approval Process be obtained and the required lIonce 
regarding the disposition of 3651 Sexsmitlt he advertised prior to final 
adoption oj Bylaw 8927,-

5. 
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City of 
Richmond 

Specia l Council Meeting 
Tuesday, December 18, 2012 

Minutes 

RES NO. ITEM 

SP1 2/9-IO 

SP12/9-11 

(4) Tltat staff he authorized fo purchase portiolls of 8331, 8351, am/837 J 
Cambie Road (±]31?622 .if or 3.02 fie) from Polygon for $14,428,889 
plus nOll-recoverable flST of $251,505.56 (to be reimbursed by 
I)olygoll) for park lise,' 

(5) That staff be authorized to complete all mutterS detailed herein 
illcludilrC (lUtlwrizillg the Cltief Administrative Officer !llld lite 
Gel1eral Manager, Fillancial (lud Corporate Services to negotiate amI 
execute all dOCllmelllatioll required /0 effect tile transactio1t, 
i"cluding executing all required Land Title Office documenlatioltj 
(Illd 

(6) Tllat the above acquisition alld dispositiol1 be included ill Ihe 5 Year 
FilUwcial Plan (2013 - 201 7). 

CARIUED 

Discussion ensued regarding notification requirements related to the 
Alternative Approval Process. As a result of lhe discussion, the following 
,'cfcrral was introduced: 

It ..... -as moved and seconded 
rita! staff report hack 011 adver'i~'iJ1g alld Itotijiclilioll optious for til e 
Ailltmutive Appro!.'al Process. 

CARRIED 

BYLAWS FOR ADOPTION 

It was moved and seconded 
Tltalllte/nllowing byltl)l!s be adopted: 

RichmolUl Zoning Bylaw No. 8500, Amendment BY/llw No. 8834 
(9431,9451 alld 9471 A lberta R oad, RZ 11-562968) 

Riclll1JOml Zoning By law No. 8500, Amendment By/(Jw No. 8873 
(9100, 91200lld 9140 No. J Rood, RZ 11-577561) 

Developmellt Applicatioll Fees Bylaw No. 895/ 

6. 
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City of 
Richmond 

Special Council Meeting 
Tuesday, December 18, 201 2 

Minutes 

RES NO. ITEM 

Consolidated Fees Bylaw No. 8636. Amendment Bylaw No. 8959 

Heritage Procedures Bylaw No. 8400, Amendment Bylaw No. 8964 

CARRIED 

DEVELOPMENT PERMIT PANEL 

s P 12/9-12 9. I t was moved and seconded 

SP1 219·13 

(1) Tlral the Clurir's report for the Development Permit Panel meelillg 
held 011 Wednesday, August 22, 2012 aud Chair's report for fhe 
Developmellt Permit POllel meeting held on Wednesday, October 10, 
2012, be received/or informatioll,. ami 

(2) Thai lite recommendations oftlte Pallel to autllOr!ze lite issuance of: 

(ll) a Development Permit (DP 12-59,~474) for tlte property at 9100, 
9120 alld 9140 No.3 Road; allli 

(b) (l Development Permit (DP 12-610759) for lite pl'I}perly at 9431, 
9451 flIul9471 Alberta Road 

be em/orse{l, {lml the Permits so issued. 

CARRIED 

ADJOURNMENT 

It was moved and seconded 
Tltal tlte mee/illg adjollnl (6:50 p.m.) . 

CARRIED 

7. 

r 
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City of 
Richmond 

RES NO. ITEM 

Mayor (MaJcolm D. Brodie) 

Special Council Meeting 
Tuesday, December 18, 2012 

Minutes 

Certified a true and correct copy of the 
Mjn'Utes or the Special Meeting of the 
Council of the City of Richmond held on 
Tuesday. December 18, 20 12. 

Corporate Officer (David Weber) 

8. 
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City of 
Richmond 

Time: 

Place: 

Present: 

Call to Order: 

RES NO. ITEM 

5:16 p.m. 

Special Council Meeting 
Monday, January 7, 2013 

Council Chambers 
Richmond City Hall 

Mayor Malcolm D. Brodie 
Councillor Chak Au 
Councillor Linda Barnes 
Councillor Derek Dang 
Councillor Evelina Halsey-Brandt 
Councillor Ken Johnston 
Councillor Bill McNulty 
Councillor Linda McPhail 
Councillor Harold Steves 

Corporate Officer - David Weber 

Mayor Brodie called the meeting to order at 5:16 p.m. 

SP 1311-1 It was moved and seconded 
That the Special COllncil Meeting notice requirements be waived. 

Minutes 

CARRIED Unanimously 

1. 
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City of 
Richmond 

Special Council Meeting 
Monday, January 7, 2013 

Minutes 

RES NO. ITEM 

SP13/ 1-2 

SP13/<#> 

l. VANCOUVER AIRPORT FUEL DELIVERY - ENVIRONMENTAL 
ASSESSMENT OFFICE (EAO) UPDATE 
(File Ref. No. 1~ 125.30-O(2) (REDMS No. 37358 17 v.4) 

It was moved and seconded 
That: 

(1) a letter, 011 behalf 0/ Coullcil, he selll to Terry Lake, Minister of 
Environment, and Rich Coleman, Minister of Energy, Mines and 
Natural Gas and Deputy Premier to reiterate Richmond's opposition 
to Ihe proposal and the transportation of jet fuel OIl lite Fraser River 
and /0 express concern that the key elements of lire City's tecltnical 
input to 'lte EAO as part of 'lt e EnvironmentaL Assessment process 
have not beell incorporated i"lo 'he EAOs Table o/Conditiolls (ToC),· 

(2) a meeting request, following lip 011 lite letter above, 011 behalf of 
COIlI1Cil, be sellt to Terry Lake, Minister of Environment, and Rich 
Coleman, Minister of Energy, Mines and Natural Gas and Deputy 
Premier to reiterate Richmond's opposition to the proposal and the 
transportation of j et fuel 011 the Fraser River and to express concern 
that the key elements of the City's techllical inpllt to the EAO as part 
of the Environmental Assessment process have lIot been incorporated 
into the EAOs Table of Conditions (ToC); 

(3) copies of the City's correspondence be forwarded to the relevant 
provincial opposition critics, the local MLAs ami MPs; and 

(4) a letter be sent to the BC Environmental Assessment Office 
requesting that the documents related to the environmental 
assessment process be immediately released to the public. 

CARRIED 

ADJOURNMENT 

It was moved and seconded 
That the meeting adjoul'll (5:17p.m.). 

CARRIED 

2. 
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City of 
Richmond 

RES NO. ITEM 

Mayor (Malcolm D. Brodie) 

Special Council Meeting 
Monday, January 7, 2013 

Minutes 

Certified a true and correct copy of the 
Minutes of the Special Meeting of the 
Council of the City of Richmond held on 
Monday, January 7, 2013. 

Corporate Officer (David Weber) 

3. 
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Place: 

Present: 

City of 
Richmond 

Regular Council Meeting for Public Hearings 
Monday, December 17,2012 

Council Chambers 
Riclunond City Hall 
69 11 No.3 Road 

Mayor Malcolm D. Brodie 
Councillor Chak Au 
Councillor Linda Barnes 
Councillor Derek Dang 
Councillor Evelina Ha1sey~Brandt 

Councillor Ken Johnston 
Councillor Bill McNulty 
Councillor Linda McPhail 
Councillor Harold Steves 

David Weber, Corporate Officer 

Minutes 

Absent: None. 

Call to Order: Mayor Brodie opened the proceedings at 7:00 p.m. 

3727203 

1. Zoning Amendment Bylaw 8943 (RZ 12-610919) 
(Location: 2420 McKessock Avenue and a portion of 2400 McKessock 
Avenue; Appl icant: Benn Panesar) 

Applicant's Comments: 

The applicant was available to answer questions. 

Written Submissions: 

Memorandum from the Director of Development regarding a staff referral 
November 6, 20 12 Planning Committee (Schedule 1) 
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City of 
Richmond 

Regular Council Meeting for Public Hearings 
Monday, December 17, 2012 

Submissions from "the floor: 

Minutes 

Me Brian Cray, 10651 Bridgeport Road, had concerns with the proposal as 
his property shares the 10' easement for sewer and there are no plans for 
how the lane will go through in the future. The speaker indicated that if the 
application is approved, it may impact future development. He suggested 
that this application not be approved until after the public consultation 
concerning development issues such as the lane extension/water and sewer 
right-of-way. 

Mr. Trevor Charles, 2380 McKessock Avenue, was concerned about the 
proposed lane taking 24' from one side of the property decreasing the size 
of the development area. It is his understanding that the water main is to 
follow the same course as the sewer line and that any lanelroad allowance 
over these mains requires a minimum allowance of 10' on each side. 
Therefore, homes to the north would be required to be moved north by 24' . 
He also expressed concerns regarding improvements to the roads, curbs, 
boulevards and pathways in the area. 

Joy Goul, 10751 & 10811 Bridgeport Road, stated that presently it is 
inconvenient to get in and out of their properties and she and her husband 
are in favour of the proposed back lane access into the properties. 

Mayor Brodie acknowledged the conclusion of the first round of public 
speakers. Speakers then addressed Council for the second time with new 
information. 
Mr. Charles expressed concern that these lands are to be considered for 
coach houses, townhouses, apartments or any combination of such and that 
Council has approved a plan that would see an increase of approximately 
550 new residential units within the area. 

Mr. Cray stated that there are new homes being constructed on the one side 
which limits available access through the front for future development. The 
time to reserVe access to the rear of the properties on Bridgeport is now or 
the opportunity will be lost. 
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City of 
Richmond 

Regular Council Meeting for Public Hearings 
Monday, December 17, 2012 

Tt was moved and seconded 

Minutes 

That Zoning Amendment By/aw 8943 be g iven second and tldrd readillgs. 

CARRIED 

OPPOSED: Cll r. Halsey-Brandt 

2. Zoning Amendment Bylaw 8958 (RZ 12-615705) 
(Location: 8280 and 8300 Granville Avenue; Applicant: Townline 
Ventures Granville Avenue Ltd.) 

Applicant's Comments: 

The applicant was available to answer questions. 

Written Submissions: 
None. 
Submissions from the floor: 

None. 

PH12/11-2 1t was moved and seconded 

Tltat ZOllillg Ament/mellt Bylaw 8958 be givell secolld and third readillgs. 

CARRIED 

3. Zoning Amendment Bylaw 8960 (RZ 12-620766) 
(Location: 9020 Bridgeport Road; Applicant: TL Housing Solutions Ltd.) 

Applicant's Comments: 

The applicant was available to answer questions. 

Written Submissions: 

None. 

3. 
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City of 
Richmond 

Regular Council Meeting for Public Hearings 
Monday, December 17, 2012 

Submissions from the floor: 

Minutes 

Ms. Jennifer Larsen, 7688 Acheson Road, although before Council 
representing herself, stated that she will be reporting back to the Richmond 
Lion's Ladies in relation to the Lion's Manor. Ms. Larsen had questions 
regarding the operation of the proposed facility on Bridgeport Road and 
expressed concern whether, in the end, Richmond will be losing care 
capacity with the temporary Bridgeport facility while the Lion's Manor is 
being rebuilt. The speaker was directed to the applicant in relation to the 
operational concerns and questions. 

It was moved and seconded 

ThaI Zoning Amendment Bylaw 8960 be given second and third readings. 

CARRIED 

In accordance with Section 100 of the Community Charter, Councillor 
Derek Dang declared himself to be in a conflict of interest as he has an 
interest in the subject property and left the meeting (7:40 p.m.). 

4. Zoning Amendment Bylaw 8963 (RZ 12-613927) 
(Location: 9111 Williams Road; Applicant: Yamamoto Architecture Inc.) 

Applicant's Comments: 

The applicant was available to answer questions. 

Written Submissions: 

None. 

Submissions from the floor: 

None. 

PH12!ll-4 It was moved and seconded 

That Zoning Amendment Bylaw 8963 be given second and third readillgs. 

CARRIED 

Councillor Dang returned to the meeting (7:42 p.m.). 

4. 
CNCL-47



PHl2/ 11-5 

PHI 211 1-6 

City of 
Richmond 

Regular Council Meeting for Public Hearings 
Monday, December 17, 2012 

SA. Proposed Single-Family Lot Size Policy No. 5467 (Section 23-4-7) 

5B. Zoning Amendment Bylaw 8965 (RZ 12-617436) 
(Location: 4691.4731 and 4851 Francis Road; Applicant: Vanlux 
Development Inc.) 

Applicant's Comments: 

The applicant was available to answer questions. 

Written Submissions: 

(a) Samuel Raich, 902-4900 Francis Road (Schedule 2) 

It was moved and seconded 

Minutes 

Tlrat Single-Family Lot Size Policy No. 5467 ill Sectioll 23-4-7, adopted by 
Couucil Oil March 15, 1999, be amellded to exclude those properties 
/rolltillg Fraucis Road hetween Lance/ot Gale and Railway. 

CARRIED 

It was moved and seconded 

Thai Zoning Amelldment Byla w 8965 be given second aud third readings. 

CARRIED 

6. Zoning Amendment Bylaw 8968 (RZ 11-582929) 
(Location: 7451 and 747 1 No.4 Road, a No Access Property on General 
Currie Road, and a Lane to be Closed; Applicant: Matthew Cheng Architect 
lnc.) 

Applicant 's Comments: 

The applicant was available to answer questions. 

Wrillen Submissions: 

None. 

Submissions from the floor: 

None. 

5. 
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PHI2111-8 

City of 
Richmond Minutes 

Regular Council Meeting for Public Hearings 
Monday, December 17, 2012 

It was moved and seconded 

That Zoning Amendmellt Bylaw 8968 be given second ami third readings. 

CARRIED 

ADJOURNMENT 

It was moved and seconded 

That the meeti"g adjollrtl (7:47 p.m.). 

CARRIED 

Certified a true and correct copy of the 
Minutes of the Regular Meeting for Public 
Hearings of the City of Richmond held on 
Monday, December 17, 20 12. 

Mayor (Malcolm D. Brodie) Corporate Officer 
City Clerk's Office (David Weber) 
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City of 
Richmond 

To: Mayor and Councillors 

From: . Wayne Craig 
Director of Development 

Schedule 1 to the Minutes of the 
Council Meeting fo r Public 
Hearings held on Monday, 
December 17, 2012. 

Memorandum 
Planning and Development Department 

Development App lications 

Date: December 7,2012 

File: RZ 12-610919 

Re: Staff Referral - November 6, 2012 Planning CQmmittee 

Origin 
... 

At the Planning Committee meeting held November 6, 2012, the Committee endorsed staff 
recommendations regarding proposed Zoning Amendment Byl<iw 8943 at 
2420 McKessock Avenue and a portion of 2400 McKessock Avenue (RZ 12-610919). 

The Committee introduced the following refelTal motion to address a submission from a member of 
the public who opposed the proposed rezoning and expressed several concerns regarding existing 
and potential future redevelopment in the neighbourhood: 

That Mr. Charles' submissioll be referred to stafffor analysis. 

Mr. Charles' Submission 

Mr. Trevor Charles of2380 McKessock Avenue, submitted cOlTespondence to the City Clerks' 
Office in opposition to the proposed rezoning at the subject site and in which he identified a munber 
of concerns regarding existing and future land use and servicing in the immediate neighbourhood . 
(At tachment 1). 

The nature of concerns that:Mr. Charles' identified in his cOlTespondeilce is outlined below: 

1. Requirements for new construction and vehicle access 
2. Concerns regarding an existing dwelling under construction in the area 
3. Site servicing and frontage improvements . 
4 . Future development potential and road/lane alignment 

The purpose of this memo is to provide a summary of the concerns raised by Mr. Charles, and to 
describe the action taken by staff to investigate and analyse the concerns. 

3708844 
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Analysis 

1. Requirements for new construction and vehicle access & 2. Concerns regarding an existing 
dwelling under construction in the area 

New dwelling construction and vehicle access 

Mr. Charles raised a concern about the implications of Fire Code legislation for the subject rezoning 
and future redevelopment in the neighbourhood. 

Infonnation provided by the Senior Manager, Building Approvals division indicates that new single 
detached dwelling construction in Richmond must comply with the Be Building Code. There is no 
requirement in the Be Building Code for rear lane access to a single detached dwelling. Fire Code 
legislation deals primarily with the maintenance of existing buildings, and requires vehicle access to 
a building to comply with tile BC Building Code. 

Building height 

Mr. Charles raised a concern about the height of a new dwelling under constructiQn at 
2731 Shell Road, and whether it complied with the maximum height pennitted in the City's Zoning 
Bylaw. 

In response to this concern, the Supervisor of Inspections from thc Building Approvals division 
conducted a site inspection at 2731 Shell Road and continned that; 

• The lot grade has been raised to meet the required minimum flood plain construction 
level. The lot grading complies with the Zoning Bylaw; and, 

• The height ofthc new dwelling complies with the maxinnun building height of2 Yl storeys 
(or 9 m) in the Single Detached (RSllE) zone. Building height is measured from Finished 
Site Grade, as defmed in the Zoning Bylaw. 

Fence height 

Mr. Charles raised a concern"about the height of the ncw fence constl1.lcted at" 273 I Shell Road, and 
whether it complied with the maximum height permitted in the Zoning Bylaw. 

In response to this concern, a Property Use Inspector from the Community Bylaws division 
conducted a site inspection at 2731 Shell Road and detennined that the fence height does not exceed 
the 2 m limit permitted in residential zones in accordance with the Zoning Bylaw (as measured 
from the point at which the fence intersects the ground at 273 1 Shell Road). 

Preloading and site preparation on construction sites 

Mr. Charles raised a concern about the issue of preloading on sites in the immediate 
neighbourhood prior to dwelling construction. 

Information provided by the Building Approvals division indicates that this neighbourhood is 
made up of clay soi ls, where the construction of a single detached dwelling does not likely 
trigger the requirement to preload. However, while preloading is not I:equired, there remains the 
practice of site preparation using fill to level off the lot grade or to raise the lot grade to meet the 
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required minimum flood plain construction level. This is a comm0l?- practice in the City prior to 
construction of single detached dwellings, and any adjustments to lot grade a~ regulated through 
the Zoning Bylaw. The minimum flood plain construction level in the area is OJ m above the 
highest elevation of the crown of the adjacent road (i.e. 2.50 m GSC), as per the Flood Plain 
Designation and Protection Bylaw. . 

3. Serv~cing & improvements 

Mr. Charles raised a number ofissues regarding site servicing arid frontage impr,?vements'in the 
neighbourhood, and questioned whether these would be-resolved with redevelopment. 

Each applicant for a Development Application (i.e. rezoning, subdivision) is responsible fo'1' 
ensuring" that their proposal complies with City bylaws, including the upgrading of site services and 
boulevards to meet current City standards. This work is typically secured through either: 

• a Servicing Agreement carried out at development stage; 
• payment of a Work Order.with City crews doing the work; or 
• a cash-in-lieu payment for service and boulevard upgrades to be done by the City at a future 

date. 

Upgrading of City service infrastructure and boul.evards is not required with construction of a single 
detached dwelling on a lot if there is no associated rezoning or subdivision. 

The City's records indicate that cash-in-lieu payments have been collected over the years in 
association with Development Applications on McKessock Avenue, which have occurred in 
accordance with the existing Lot Size Policy 5448. When the majority of lots on 
McKessock Avenue have redeveloped, the City will undertake the servicing and boulevard 
improvements with the funds contributed for that purpose. 

In response to Mr. Charles' concerns about damage.to an existing sanitary sewer on private property 
and incorrect drawings of the City's sanitary sewer system, staff from the City's Engineering 
Inspections division conducted site inspections and note the following: 

• There is no evidence of damage to existing sewers at 2731 Shell Road . rhe final adjustment 
to the inspection chambers will be completed once the property development at the site is 
completed. A secmity has been received from the builder to ensure that City property and' 
infrastructure is not damaged during construction and to cover any repair to City property 
resulting from construction activity at the site; and 

• The City's record drawings show the sanitary sewer to be inside the statutory right-of-ways 
in the neighbourhood. 

4. Future development potential and road/lane alignment 

The purpose of the public consultation process to be undertaken in January 201~ will be to: 

a. Explore land use options for future redevelopment of those properties in the neighbourhood 
shown hatched on Attachment 2; and 
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b. Explore road alignment options for the extension of McKessock Place. 

Information on servicing and improvements associated with each of the land use options will be 
provided and discussed during the publie consultation process. 

Public Consultation Process - January 2~13 

The proposed public consultation process is tentatively schedu led for January 24, 2013, from 7:00~ 
9:00 pm at Tait Elementary School, located within the subject neighbourhood. Formal public 
notification of the meeting will be provided in early January through letters to specific property 
owners/residents (as outlined in bold in Attachment 2), and through an advertisement in the local 
newspaper. 

The format for the meeting will be an Open House style with display boards of: 

a. The existing context of the subject neighbourhood; 

b. Concept plans showing options fo r future redevelopment of specific properties in the 
neighbourhood (Attachment 3), specifically; 

Option I ~ Townhouse redevelopment along the subject block of Bridgeport Rd, 
rcqlliring an amendment to the Bridgeport Area Plan to change the land use des ignation 
of affected properties from "Residential (Single-Fami ly)" to "Residential (Townhouse)", 
as is the case on the south side of Bridgeport Rd; 

Option 2 ~ Single-family redevelopment requiring another amendment to Lot Size 
Policy 5448 to allow the subject block of Bridgeport Road to be treated in the same way 
as the blocks on Bridgeport Rd to the west (i ,e. to pennit rezoning and subdivision to 
"Compact Single Detached (RC2)" and "Coach House (RCI-I)"); and 

Option 3 ~ Single-family redevelopment under the existing Lot Size Policy 5448, which 
pennits rezoning and subdivision to "Single Detached (RS21B)" on McKessock Ave, 
McKessock PI, and Bridgeport Rd (subject to a rear lane); and 

c, Concept plans showing options for future roadllane alignment in the neighbourhood. 

CitY staff wi ll be on hand to an.swer any questions from area residents. Comment Fonns will be 
available for res idents to provide feedback on the prefetTed land use option. The meeting fonnat 
will enable open discussion on the infonnation presented and feedback to be documented for . 
analysis on the preferred future redevelopment scenario in the neighbourhood, 

Conclusion 

The purpose of this memo is to summarize the concerns raised in a submission by 
Mr. Trevor Charles to Planning Committee at its meeting held November 6, 2012, and to address 
the resulting staff referral by providing Council with an update of action taken to analyze the 
concerns. 
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With respect to the concerns Mr. Charles raised about requirements for new dweUing construction 
and vehicle access, as well as servicing and improvements, staff from several City departments took 
action, as described, and investigated all concerns. 

The public'consul tation process to be undertaken in January 2013 will provide a further opportunity 
to address Mr. Charles' concerns· about the future redevelopment potential and roadllane alignment 
in the neighbourhood. 

Please contact me if you have any questions about the infonnation provided in this memo. 

£!;z~rai 
Director ot e topment 
(604-2 i46 ) 

we. 

3108844 
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From: 
$ent: 
To: 
Cc: 
Subject: 

Hi Gary & Andy~ 

is concerned about the new homes in the area being built over the 
... - of·-Vl,aV located along the properties a.t 2400 & 2420 McKessock Ave ,2380 McKessock 

,o.,' a,' ~fter 4:00 pm today Trevor Charles 604-273-9761 regarding the rejected retaining 
2012. 

Corporate Services 
O/Richmond 

1 No .. 3 Road 
. 'Riclimond, BC V6Y 2Cl 
.. 'voice maiL· 604-2474683 
Fax: 604-276-4029 
stackaberry(i:ihchmond.ca 

1 

I 
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TREE AND ELEVATION PLAN 
FOR PROPOSED SUBDIVISION 
OF LOT 2 SEC~ON 23 
Blk.5N'Rge.6W NWD 
PLAN BCP-----

A 

D~cl nul 

27.550 

1 
cl\>l;; addr!u 
H20 Mcl<ESSOCK ROAD 

RICHMoND 

r---, 
I I 1 spur t£Va I 

I 

90'18'52" 

" , . 

NTS 

Chrlstoph,r J. :Jalll" , 
BJritlsh CalWlJI11n Land oSUrvCYOI' . 

Gordon Avenuo . 
~ yRC. V4A 3J4 . 
60'M3's·326i· . 

, , 

this tlqcumenlls tlo"t valid unl~.!I·Originauy·s1gned lUId selll6d .' 
CNCL-58



. < '. 

~ 
0 
0 

" " 

" " " ~ 

" 
10611 

~ 

~ 
~ 0 ~ ~ 

~ 
• 0 

" 
• 

" ~ 

" m · . g , 

~ 
• ~ • " 0 

" 
" 0 .~ 

" <>l 
<>l 

~ !;;1 
0 !! :;s 

~ 
" 

§ 

~ 
" ~ 

BRIDGEPORT RD c:J 

, 
) 

~ 

§ ~ , 
" ;-:< 

;-:< 

~ ) 
IZl 

~ laud IJ.I,~ optioua fa be explored 
I-;=::::=::;:=;----;:::==;:=;-----;;;;::::::::;:==[--d Nolo, . I ~, 

McKessock Neighbourhood 
2013 Public Consultation 

Original Date: 09121/12 

Revision Date: [Oill/12 ,j 
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Ho~il- briancray@lhotmail.COlIl • 

Hotmail >I ... I "* ""pIr~ _ I Doloto _ ~ .......... ' _",. 

[I ~.~" •• ===:::JI! RE: 2420/2400 Mckessoc'k=-"--';':"", __ , I 

..... II lusW, ~thia AdiI"'~ 
IUt\I; . TQbrIoo""'l' 

::.(1q !. Thank~""_Cny'b __ 

_ 4\laJ I ..... 
-- i , 

","-bn'\ 
oooIoIfo __ • I 
---I - , I , 

I 

I 
i 
i 
I 

i 
I 

(",,~~,.,..._,.1Itn 1 ......... l1li ~oppko 
uwell .. ~"'_01 __ ",,"_~ 
oIMI"...,.., '" Co.n:l. Mr ...... wi CIMOIntt \Moo "'" .... __ , 
1I'"I_lruCOl"l!ul ~11II,...,..,"~b1 . 
....... ~thonlhl\o/ __ rlN" ....... II""":MoI 

I~II)' ..... ", .......... nwII;piooplano """II)'~
.... _ tom CcIn:I wIfI rHpO<tlO'" ~~ of",. Uj«:I 

. ",,*:"tIon lot ... _ofllle .... """ """ oS __ 

C)'oohIoLua*. :. 
P'IarwIInIj T~ . 

. TI I .. 000I·27e-.1011 
,~
,*-Ie! Cilf01 "",d.eI 

CIty gf RlcIVna.r.d 
" ' 1 No.3_ 
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. From: _ ",., (mIIlI:I'~l 
S""t: _ 22, 2Q12 4:S] PM 
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Sub1ed: 24~ foItt"'5Odc 

o..,/oU.\.Ia>!v. 

1~"'bMg"'''''''-.donIor)OCU~dw 
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(]J~_IO __ dw __ ~': 

!t .~o 11 •• 'duo to tho oxIsting 1019"o.rneI.y Ilcong thb >tClioo 
WO<IIcI lit o;J;lIir:ulJ fO!" dtwIopmenIlO """'""" 10 on oporaIIcInW. 
II .... • . . 

rl/~N /h.M \ E
,.,,%Jk"~ 
";'f £bJI/I,t 

~lf/~, I 

n.. dMIopnwtlll.Z 12-610919 ,,242lJ MdcU<Od<willmpkt . 
Ind \hi _ .. 1Rng IoI9f IoU betwHn ~ RI)Id""" M<l<a<C><l< 
lot occca. Iirdw e>d&tli>; policy .... .,.1IS1/D wkII:ho poI_. 
to go 10 IISlJI_ I _ aut otoII ha> .. 1d 111M WI VI not • 

lor. '- aM JhouId ........ camptWIhon .... ..-Iew. Th10 
d~nt mos.:.. ~ Io<s-'~.Iy for ..... . nd.tho", is <O<ltiIII>o:-. 

hltp:lIsn 126w.'ntl~6.mail.l ive .COmlmai1lInboXLi~ht.IISPx?D.-13 1 3426066 
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BRIDGEPORT RD 

ATIACHMENT 2 

Legen d 
[::::J Propolied Notification Area 

~ Land usc OPliODS 10 be explored 
Note: Properties not frontiog Bridgeport Road, 
and not affected by McKc$&OCk Place extension, 
arc clCc)uded fTom the review of land use option" 

l 

McKessock N eighbomhood 
2013 Public Consultation 

Original Date: 09/21112 

Revision Date: 10/11/12 

Note: Dimensions arC in METRES 
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Schedule 2 to the Minutes of the 
Council Meeting for Public 
Hearings held on Monday, 

., T 0· ~"blic Hea,ing 
Data: De" 11, all I OJ, 

",M",a",x"o",'",a;.,;n",d..;;C"o..;;"",n..;;c",i 1"'10;.,;'..;;5 _____ December 17, 2012. Itom ~ 'iA 
Ro: P,ooO.«d. 

From : 
Sent: 
To: 
Subject: 

Categories: 

City of Richmond Website [webgraphics@richmond.ca] 
Monday, 17 December 201212:43 PM 
MayorandCouncillors 
Send a Submission Online (response #724) 

. 
Fa"'i~ l:nt Size. 
Poliru" ';4';' 7 

~ 

12-8060-20-8965 - RZ 12-617436 - Van lux Dev - 4691 & 4731 & 4851 Francis Rd 

. 

Send a Submission Online (response #724) 
Survey Information 

Your Name: Samuel Raich 

Your Address: 902-4900 Francis Road 

c-----·-------+---·-----------j 
Subject Property Address OR 
Bylaw Number: 

Comments: 

Policy No. 5467 I Bylaw 8965 Francis Road and 
Railway 

To Whom It my Concern: My self and my family 
OPPOSED for the construction of any property in 
the corner of Francis and Railway. Today is very 
difficult to find a green area still alive in Richmond 
and the corner of Francis and Railway is one of the 
only left green spaces in the neighbourhood. The 
construction of new property in the area will cause 
a lot of problems in all aspects, the. traffic will be 
intolerant during and after the construction and the 
beauty of this unique corner will be terminated only 
because a few people (developers) will have a 
financial benefit is not acceptable. Railway has a 
history and heritage and we want to keep it as it is 
for generations to come. Sam Raich 902-4900 ~'f R.le L , . 

Francis Road Richmond, BC V7C4R5 Home 604· /-\. 9- ~O> 
276-4534 Cell 778-997-4534 /< ~ DATE ~f.> 

DEC 17 2012 ) ) 

0-", RECEiveD jJ/ 
1 ~ ~ 

O(2R K"'" 0 
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Date: 

Place: 

Present 

City of 
Richmond 

General Purposes Committee 

Monday. December 17, 20 12 

Anderson Room 
Richmond City Hall 

Mayor Malcolm D. Brodie, Chair 
Councillor Chak Au 
Councillor Linda Barnes 
Councillor Derek Dang 
Councillor Evelina Halsey-Brandt 
Councillor Ken Johnston 
Councillor Bill McNulty 
Councillor Linda McPhail 
Councillor Harold Steves 

Minutes 

Call to Order: The Chair called the meeting to order at 4:00 p.m. 

3732372 

AGENDA ADDITION 

It was moved and seconded 
TIlat tile recommendations that ",ere released as part of tile Missing Womell 
Commissioll of Inquiry Report relating to tfle regiollalizatioll of police 
forces, be added to tile agenda as Item No.6. 

CARRIED 

MINUTES 

It was moved and seconded 
Tflat tlte minutes oftlte meeting of tlte Ge1leral Purposes Committee fi eld 011 

Monday, December 3, 2012, be adopted as circulated. 

CARRIED 

I. 
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General Purposes Committee 
Monday, December 17, 2012 

ENGINEERING & PUBLIC WORKS DEPARTMENT 

1. OVAL CONVERSION PRIORITY PROJECTS 
(File Ref. No. 06-2052.20·ROO) (REDMS No. 3714505 v.3) 

John Irving, Director, Engineering, and John Mi lls, General Manager, 
Richmond Olympic Oval Corporation were available to answer questions. A 
discussion ensued among members of Committee and staff about: 

• expanding the mezzanine to maximize the amoWlt of operating space 
available for programming without impeding on the Oval ' s ability to 
operate its various ice programs; 

• the continuance of the child-minding services provided at the Oval for 
those using the facility, and how the related programming focuses on 
physical literacy for youth; 

• locations in the lobby of the Oval building that may provide appropriate 
spots for retail spaces; 

• the process related to securing appropriate retail operations in the Oval; 
and 

• the recent addition of food services at the Richmond Olympic Oval. 

It was moved and seconded 
That tlte adjustmellt of lite remaini1lg legacy conversion projects lIml fuudillg 
as outlined ill tlte staff I'eporttitled Oval Conversion Priority Projects, dated 
November 29, 2012, by tire Director Engineering, be approved. 

CARRIED 

2. ALEXAl',DRA DISTRICT ENERGY UTILITY BYLAW NO. 8641 
AMENDMENT BYLAW NO. 8980 
(File Ref. No. 10-6600-01-(1) (REDMS No. 3707421 v.3) 

It was moved and seconded 
That the A le.:mlldra District E llergy Utility Bylaw No. 8641, Amelldment 
Bylaw No. 8980 be illtroduced and givellfirst, seco1ld mul third readillg. 

CARRIED 

2. CNCL-86



General Purposes Committee 
Monday, December 17, 2012 

3. COMMENTS ON MULTI-MATERIAL BC'S PACKAGING AND 
PRINTED PAPER STEWARDSHIP PLAN 
(File Ref. No. 10-6370-(0) (REDMS No. 3711 386) 

Suzanne Bycraft, Manager, Fleet & Environmental Programs, joined by 
Andrew Doi, Environmental Planner, Metro Vancouver, advised that many 
details are currently missing from the proposed Multi Material British 
Columbia (MMBC) Packaging and Printed Paper Stewardship Plan, including 
information related to the govemance of the plan, and the proposed service 
levels and associated costs. Ms. Bycraft noted that as a result of the missing 
information, it is difficult to predict how the proposed plan wi ll impaGt current 
service levels offered by the City to its residents. 

Mr. Doi advised that: (i) the governance model for the proposed MMBC 
Stewardship Plan has not been fina li zed; and (ii) the MMBC Board of 
Directors will include representatives from the large manufacturers and 
producers of products, as well as members of municipal advisory committees. 

A brief discussion then ensued about: 

• how the intent of the proposed MMBC Packaging and Printed Paper 
Stewardship Plan is to influence the production of packaging to result in 
products that are easier to recycle and dispose of; 

• how the NlMBC will be offering local government the first right of 
refusal on the proposed blue box program; 

• suggesting to the MMBC to contact the LMLGA to provide further 
information related to the MMBC Packaging and Printed Paper 
Stewardship Plan to all local govemments throughout British Columbia; 
and 

• how the proposed plan was favoured by the industry as it allows the 
production industry to detennine the costs and cost sharing associated 
with such a plan, unlike the plan in Ontario, which does not allow the 
industry to determine the costs. 

It was moved and seconded 
Tlrat the City 's comments 011 Mlllti-Material British Columbia's (MMBC) 
Packaging all(/ Printed Paper Siewardship PIau olltlilted ill AI/achmell! 1 of 
the slaffreport dated December 11, 2012 from the Director - Public Works 
Operatiolls be approved alld forwarded 10 MMBC, the Minister of the 
Enviroltment and the Greater Vallcouver Regioual District Board Cftair. 

CARRIED 
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General Purposes Committee 
Monday, December 17, 2012 

FINANCE AND CORPORATE SERVICES DEPARTMENT 

4. APPOINTMENT OF ACTING CORPORATE OFFICER (ACTING 
CITY CLERK) 
(File Ref. No. 05-1400-01) (REDMS No. 3694 \05 v.2) 

It was moved and seconded 
That Michelle Janssoll, Mauager, Legis/ative Services, he appointed as 
Acting Corporate Officer for tlte purposes 0/ carrying out tlte statutory 
dillies prescribed ill sectioll 148 oj the Community CharIer, ill the absellce 
of David Weber. Director, City Clerk's Office (Corporate Officer). 

CARRIED 

5. METRO VANCOUVER LABOUR RELATIONS SERVICE BYLAW NO. 
1182,2012 
(File Ref. No. 05-1400-01) (REDMS No. 3722223 v.2) 

A brief discussion ensued regarding the challenges and demographics taken 
into consideration upon finali zing the funding arrangements. 

It was moved and seconded 
That Richmond City Council consent to the terms alld COllditiolls of 
withdrawal of tlte Greater Vllllcollver Regional District Labour Relatiolls 
Service Bylaw No. 1182, 2012 lmd approve the adoption of the Greater 
Vancouver Regional District Labollr Relatiolts Service Bylaw No. 1182, 
2012 by providing conseJlt 011 behalf of the electors. 

CARRIED 

6. RECOMMENDATIONS RELEASED AS PART OF THE MISSING 
WOMEN COMiVIISSION OF INQUIRY REPORT, RELATING TO 
THE REGIONALIZATION OF POLICE FORCES 
(File Ref. No.: ) (REDMS No. 3732574) 

Mayor Brodie made reference to a memorandum which highlighted 
recommendations that were released as part of the Missing Women 
Commission of Inquiry Report in connection to the regionaiization of police 
forces. Mayor Brodie noted that the recommendations may impact the City of 
Richmond's initiative with regard to establishing its own police force. He 
also noted that further information on the matter was anticipated to be 
presented at the January, 201 3 Community Safety Committee meeting. 
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General Purposes Committee 
Monday, December 17, 2012 

ADJOURNMENT 

It was moved and seconded 
That tlte meeting adj ollTll (4:31 p.",.). 

Mayor Malcolm D. Brodie 
Chair 

CARRIE D 

Certified a true and correct copy of the 
Minutes of the meeting of the General 
Purposes Committee of the Council of the 
City of Richmond held on Monday, 
December 17, 2012. 

Shanan Sarbjit Dbaliwal 
Executive Assistant 
City Clerk's Office 
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Date: 

Place: 

Present: 

City of 
Richmond 

General Purposes Committee 

Monday, January 7, 2013 

Anderson Room 
Richmond City Hall 

Mayor Malcolm D. Brodie, Chair 
Councillor Chak Au 
Councillor Linda Barnes (4:03 pm) 
Councillor Derek Dang 
Councillor Evelina Halsey-Brandt 
COlUlcilior Ken Johnston 
Councillor Bill McNulty 
Councillor Linda McPhail 
Councillor Harold Steves 

Minutes 

Call to Order: The Chair called the meeting to order at 4:00 p.m. 

3741339 

MINUTES 

It was moved and seconded 
Tltat lit e minutes ofille meeting oJtfte General Purposes Committee held Oil 

Monday, December 17,2013, be adopled as circulated. 

CARRIED 

I. 
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General Purposes Committee 
Monday, January 7, 201 3 

COMMUNITY SERVICES DEPARTMENT 

1. RlCHlVlOND ADDICTION SERVICES STATUS UPDATE 
(File Ref. No.) (REDMS No. 3709241) 

Councillor Linda Barnes entered the meeting (4:03 p.m.). 

Lesley Sherlock, Social Planner, was available to answer questions. A 
discussion ensued about: (i) concerns related to the duplication of services 
provided by the Richmond Addiction Services Society (RASS) and other 
similar service providers in Richmond; (ii) the role of other levels of 
government; and (iii) the recent privatization of .the Be Responsible and 
Problem Gambling Program (BC R&PGP). 

Ms. Sherlock advised that RASS would be conducting extensive inventory of 
addiction and mental health services. She further noted that issues related to 
substance misuse and problem gambling prevention are addressed in the 
City's Draft 2013-2022 Social Development Strategy. 

Richard Dubras, Executive Director, RASS, then spoke to the Committee 
about: 

• how RASS is no longer in receipt of the BCR&PGP prevention and 
counselling contracts, and the related impact on RASS and Richmond 
residents; 

• RASS' problem gambling and other addiction prevention efforts, since 
the cessation of the BCR&PGP contracts. It was noted that although 
provincial contracts for BCR&PGP were awarded to private 
practitioners, RASS has continued to work with the BCR&PGP 
Prevention Specialist by dividing the prevention work to clarify roles 
and avoid duplication. It was further noted that prevention in 
elementary schools is provided by the provincial specialist, while 
RASS is currently working in the secondary schools; 

• how RASS would no longer be reporting to the City regarding the 
funding and activities related to the BCR&PGP, as it is no longer the 
contract holder for the Program. There was discussion among members 
of Committee to request the provincial specialist to provide such 
infonnation to the City; 

• RASS' commitment to conducting a survey of Richmond residents 
regarding gambling and problem gambling behaviour, and how RASS 
has arranged to distribute a survey to students and parents; and 

• RASS' upcoming problem gambling and other addiction prevention 
initiatives and community events. 

2. 
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General Purposes Committee 
Monday, January 7, 2013 

It was moved and seconded 
(1) That Richmond Addictioll Services' Centre of Excellence jor the 

Prevention of Problem Gambling and Substance Misuse reports, 
"Special Report, October 17,2012" alld HEntire Prevention Program 
Results, January P'/ - June 3(/11, 2012", be received for information; 
aud 

(2) That stafl request ill/ormation/rom tlte party IIOW l'eJpolIsible for the 
provision of the problem gamillg program on tlte number of 
Richmond residellts now served and Cllrrellt results. 

CARRIED 

CHIEF ADMINISTRATIVE OFFICE 

2. COUNCIL TERM GOALS UPDATE FOR THE TERM 2011-2014 
(File Ref. No. 01-0105-07-01) (REDMS No. 3709501 v.2) 

Lani Schultz, Director, Corporate Planning, provided a revised version of 
page one of Attaclunent 3 to the staff report, (attached as Schedule 1, and 
fonning part of these minutes) noting that there were typos in the original 
verSIOn. 

A discussion then ensued, during which a detailed review of Attaclunents 2 
and 3 of the staff report was conducted. During the review of attachment 2, 
the following additional amendments to the Proposed Goal Statements were 
recommended by the General Purposes Committee: 

Part 12 - Water Enhancement: 

• amend the goal statement to read as "Place greater emphasis on 
protecting and enhancing the City's waterfront while successfully 
integrating a balance betvYeen urban development, public access and 
events, and a healthy river environment". 

Part 2 - Community Social Services: 

• add the words "and limitations " after the word "priorities". 

During the discussion and review of Attachment 3; the following additional 
amendments to the existing "Amendments and Additions " were reconunended 
by the the General Purposes Committee: 

Part 2 - Community Social Services: 

• include a statement related to the matter of community volunteer 
programs and strategies; and 

• amend 2.5 to include a statement related to affordable housing 
priorities. 

3. 
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General Purposes Committee 
Monday, January 7,2013 

Part 3 - Economic Development: 

• amend 3.6 to include the words "and implemented" at the end a/the 
sentence; and 

• add a stateme"nt about the continued support of the agricultural sector. 

Part 4 - Facility Development: 

• amend 4.2 by deleting the word "replace ". 

• amend 4.1 by deleting the sentence "includes a transportation 
component as part a/the waterfront museum, or other public/acility"; 
and 

Part 5 - Financial Management: 

• amend 5.2 by deleting the words "is strategic, takes advantage of 
current buying opportunities, considers farmland acquisition for future 
"garden" parks, and". 

Part 7 - Managing Growth and Development: 

• amend 7.6 by adding the words "and social media" after the word 
"website n. 

Part 12 - Waterfront Enhancement: 

• amend 12.1 by deleting the word "activities" and replacing it with the 
words "skill development opportunities "; and 

• add the following statement: "Consider daylighting more sloughs in 
the City. 

In addition to the above amendments, Committee also discussed enhancing 
the communication of the Council Tenn Goals to the public. Also, the Chair 
requested that Attachments 2 and 3 of the staff report be revised as per the 
Committee's recommendations, and be combined to create one document 
prior to the Regular Council Meeting scheduled to be held on Monday, 
January 14,2013. 

rt was moved and seconded 
That: 

(1) the staff update 011 Council Term Goals for the Term 2011-2014, as 
described ill Attaclunellt 1 0/ the staff report dated November 21, 2012 
from the Director, Corporate Plallnillg be received/or in/ormation; 

4. 
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(2) 

(3) 

General Purposes Committee 
Monday, January 7, 2013 

Council Term Goals for 2011-2014 be expanded to include 
expiallotOlY "goal statements" ami the proposed lIew goal statements 
and descriptions as outlined ill Attachmellt 2 of the staff report dated 
November 21, 2012/rom the Director, COIporate Plallllillgj and 

amendments and additiolls to tlte COllJlcil Term Goals 2011-2014 as 
outlilled ill Attachment 3 oftlte staff report dated November 21, 2012 
from the Director, Corporate Planning, and furtirer amendmeltts lIS 

recommended by lite General Purposes Committee, at its meeting held 
Oil MOllday, January 7, 2012, be approved. 

CARRIED 

ENGINEERING & PUBLIC WORKS DEPARTMENT 

3. VANCOUVER AIRPORT FUEL DELIVERY - ENVIRONMENTAL 
ASSESSMENT OFFICE (EAO) UPDATE 
(File Ref. No. 1O-612S-30.()(}2) (REDMS No. 3735817 vA) 

Cecilia Achiam, Interim Director, Sustainability and District Energy I Senior 
Program Manager, Policy Development, advised that the Envirorunental 
Assessment Office (EAO) has provided its report to the Minister of 
Environment and Minister of Energy, Mines and Natural Gas, who were given 
a 45 day period, ending on January 28, 2013, in which to make a decision. 

Ms. Achiam further noted that City staff have been providing comments for 
the EAO's Table of Conditions (ToC) through the Working Group. It was 
noted that very few of the City's key concerns have been included in the ToC 
comments which have now been submitted to the Ministers for approval. Ms. 
Achiam also noted that although City staff provide conunents to the Working 
Group, they are not privy to the Working Group's discussions. 

A brief discussion ensued about sending copies of the City's correspondence 
to the relevant provincial opposition critics, and the local MLAs and MPs. 

Carol Day, Chair, Vancouver Airport Project Opposition for Richmond 
(VAPOR), and Otto Langer, Vice-Chair, V AFOR, expressed their views and 
concerns related to the "lack of transparency" of the BC EAO's 
environmental assessment process related to the V AFD project, and advised 
the Conunittee that VAPOR's request to the BAO to make the ToC available 
to VAPOR had been denied. A copy of VAPOR's submission is attached as 
Schedule 2, and forms part of these minutes. 

A discussion then ensued among staff, members of VAPOR and Committee, 
during which, staff advised that they have not yet seen the final draft of the 
ToC, and that the EAO has not permitted the City to release any related 
documents in its possession. 

5. 
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General Purposes Committee 
Monday, January 7, 2013 

Tim Wilkinson, Deputy Fire Chief, briefly spoke about fire safety concerns 
associated with the V AFD Project, and stated that the City of Richmond ' s 
Fire Rescue is not currently configured to deal with a disaster associated with 
the proposed jet fuel pipel ine, and therefore, the V AFD Project poses a great 
expense and significant risk to the City ofRichrnond. 

It was moved and seconded 
rillito' 

(J) a letter, Oil behalf of Council, be sellt to Terry Lake, Minister 0/ 
Environment, and Rich Colemall.Mi .. ister of Energy, Mines alld 
Natural Gas ami Deputy Premier to reiterate Richmond's opposition 
to lire proposal and 'he transportatioll of jet fu el 011 the Fraser River 
and to express coucel'll thai tile key elements of ti,e City's technical 
input to the EAO as part of tlte Envirollmental Assessment process 
Irave 1I0t been incorporated illto tlte EAOs Table ofCollditiolls (ToC); 

(2) a meeting request, following lip 0" tire letter above, 011 belralf of 
Council, be sellt to Terry Lake, Miuister of Ellvirollment, alld Riclr 
Colemall.Afillister of Ellergy, wIilles amI Natural Gas and Deputy 
Premier to reiterate Riclmrolld's oppositioll to tlte proposal alld tir e 
trallsportation of jet fllel 0 11 tire Fraser River and to express cOllcem 
tltat tlte key elements of tir e City's tecltnical input to tir e EA O as part 
of tir e Ellvirolllllelltal Assessmellt process have not been incorporated 
illto the EAOs Table ofCmldiliolls (ToC)j 

(3) copies of the City's correspondence be forwarded to the relevant 
provincial opposition critics, the local MUs ami MPsj and 

(4) a leiter be sellt to the BC Ellvirofllllellial Assessment Office 
requesting thai lite documents related to the environmental 
assessment process be immediately released 10 the public. 

CARRIED 

ADJOURNMENT 

It was moved and seconded 
Thai the meeting adjollru (5:15 p.m.). 

CARRIED 

6. 
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Mayor Malcolm D. Brodie 
Chair 

General Purposes Committee 
Monday, January 7, 2013 

Certified a true and correct copy of the 
Minutes of the meeting of the General 
Purposes Committee of the Council of the 
City of Riclunond held on Monday, 
January 7, 20\3. 

Shanan Sarbjit Dhaliwal 
Executive Assistant 
City Clerk' s Office 
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Schedule 1 to the minutes of the 
ATTACHMENT 3 

General Purposes Camm ittee Meeting ______ ~C"it:Ly_=o"_f "R"ic"hocm",o:..:nd::...=C.::o"u nc:c"il...;T_=e"rm:..:..:G:.:o",a"ls:..:f"or...;2:.:0:..:1:..:1 ·~2c::0:..:1 4-,-
held on Monday, January 7, 2013 

City of Richmond 
Council Term Goals for 2011-2014 

Amendments and Additions - December 2012 

Much of the input received from Council and senior staff during the Council Term Goals review process 
reaffirmed the ex isting priorities, with some minor amendments and additions. As well a few new 
priority areas were identified. These proposed amendments and additions to Council Term Goals fo r 
2011·20 l4are outlined below: 

1. Community Safety 

Additional Priority(s) for considera tion: 
1.6. Completion of a thorough analysis of the various policing models available, to ensure that the 

best model is in place to meet City needs and priorities. 

2. Community Social Services 

Amended P r io rity(s) for considera tion: 
2.5 . Delete: Development of clear policies around the City' s role in social services and the 

grant processes, and corresponding clear communications with thc public on these roles 
and policies. (covered in the new explanatory goal statement and in amendment 2. 1 below) 

2. 1 Amend: Completion of the development and implementation of a clear City social 
services strategy that articulates the City ' s role, priorities and policies, as well as ensures 
these are effectively communicated to our advisory committees, community partners, 
and the public in order to appropriately target resources and help manage expectations. 

Additional Priority(s) for consideration: 
2.9. Development ofa continuously updated catalogue of affordable housing projects coming 

on stream for easy reference. 

3, Economic Development 

Amended Priority(s) for consideration: 
3.4. Amend: Update the City 's economic development strategy, ensuring sport hosting and 

events are a part of it, and that it is clear On what kind of businesses we waut to attract 
and reta in , and where future indust'rial development and business parks will be 
located. 

3.6. Amend: Develop an integrated strategy for the Steveston WaterfTont tJ1at blends business 
and public interests in a manner that allows for continued sustainable development in this 
area:-- S pecifica lly, work with the Steveston Harbour Authority and other levels of 
government to ensure land usc, barbour improvcments and other economic 
development opportunities are in teg rl.ltcd. 

Richmond City Council Term Goals fOf the Term 2011-2014 
3695369 vl 0 
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V.A.P.O.R Vancouver Airport Project Opposition for Richmond 
VAPOR- A Society for V ........... AirpGt F .... Project Opposition for """'monel 

11631 Seahurst rd, Richmond DC, VlA 4K1 
www.vaporbc.com 604 2401986 

Schedule 2 to the minutes of the 
General Purposes Committee Meeting 

held on Monday, January 7, 2013 

To Richmond City Council 

Ge neral Purposes Committee 

Jan 7, 2013 

Re Item If 3 Engineering and public Works Department 

Vancouver Airport Fuel Delivery- Environmental Assessme~t Office EAO) update 

VAPOR tneyancouver Airport Project Opposition for Richmond is a society created to oppose the 

VAFFC Jet fuel Proposal submitted to the British Columbia Envil"Onment Assessment office. VAPOR 

supports molting at other options that are environmentally safer and respect. ttle wishes Of the City of 

Richmond . We are very concerned at the lack of public consultation by the Be EAD and are trying to 

convince the provincial goVernment to open the process to better options for the need for safe and 

reliable delivery of Jet fuel to the Vancouver Intemational Airport. 

The current proposal and BeEAO process have ignored the many serious concerns of the Oty of 

Richmond ~nd we are appalled that the draft assessment report and Table of Conditions has not been 

mad~ available to VAPOR. WE have been in constant contact with the BCEAO and they are well aware 

of our invotvement. 

Condusion 

We request the City of Richmond include in their letter to the BCEAO and Ministers lake and Coleman 

pe(mission to provide VAPOR with copies of the Table of Conditions and the Draft assessment report 

for the Vancouver Airport Jet Fuel Project as it becomes available. 

Thanks very much fur your continued opposition to the irresponsible proposal fur jet fuel delivery by 

the VAFFC which include Air Canada, West Jet, Ajr China, Lufthansa and many more airlines. 

Carol Day 

Chair VAPOR 

11631 Seahurst rd 

Richmond BC VlA 4Kl 
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Dear: 

John Mazure, Executive Project Assessment Director, BC EAO 

Honourable Christy Clark. Premier 

Honourable Terry lake, MOE Minister 

December 1. 2012 

Subject Public Requires Suspension in Review of Vancouver Airport Fuel Facilities Corporation 

- Jet Fuel Transport Proposal 

Over the past 700 days, VAPOR has been in very frequent contact with the BC EAO office relating to 

the Vancouver Airport Fuel Facilities Corporation CVAFFC} Jet Fuel Transport proposal. In the past 

year we have sent several letters to Dr. Lake concerning the EAO process that has violated any 

credible sense of fairness, balance and transparency as related to the public, the Fraser River 

Estuary, the Vancouver Airport Project Opposition in Richmond (VAPOR) Society and thousands of 

our supporters. A petition was signed by over 5000 people in 2011 opposing this project that is now 

being reviewed. A copy of this petition that was presented to the BC Legislative Assembly about 10 

months ago is attached. 

The lack of feedback on many issues from your offices or the Minister of Environment as related to 

public input over the past several .several months of this review is indeed profoundly disappointing 

and unjust. Although VAFFC has been given almost a year of suspension time in the review process, 

to conduct new studies, the most recent series of studies were never made available for public 

review and input into the review process. Further to this, we documented our latest and 

comprehensive concerns with this process to the Minister Terry Lake on November 14, 2012 and to 

date we have received no acknowledgement, consideration or response to our concerns. Why does 

the Minister and the BC EAO process continue to ignore our concerns? We find this most 

discouraging from an environmental and public safety review process that should be fully 

transparent, unbiased and fair. 

Again, we respectfully request that the Premier, MOE Minister or the Be EAO respectfully respond to 

our attached letter and above all create a window of opportunity for public input. To date we have 

been limited to a 2 minute oral presentation two years ago with a written follow-up submission 

after we had to lobby for a reasonable time frame to review and respond to the vast amount of 

materials accompanying the application for this EAO review. When VAFFC provided an amendment 

on the relocation of the pipeline, the public were again allowed a short window for limited written 

input after a lengthy suspension so as improve chances of approval of the project. CNCL-99



Since that time VAFFC has taken many months to conduct several additional studies to rationalize 

their claim of little environmental and public safety impact; These studies were never made available 

to the public by BC EAO or VAFFC for review and comment into this BC EAO led process. This is 

totally unacceptable. 

A response to Qur letter and action to make this a transparent and fair process by now suspending 

this process for the public interest, review and input is urgently requested. To date, the process has 

totally favored suspensions and input into the process as arranged by VAFFC, i.e., the proponent's 

sole development and financial interests are out of balance with the public interest. 

We look forward to a prompt and meaningful response and an immediate suspension of the BC 

EAO process so as to allow public comment on the most recent studies done so as to make this a 

fair and just review process. 

Sincerely yours, 

c~\~ 
Carol Day 

President, VAPOR Society. 

Otto E. Langer 

Vice President, VAPOR Society. 

Copy to: Ms. R. Shaw, Project Assessment Manager, Be EAO 

Attachments. 

1) DVD of petition submitted to BC legislature; 

2) Letter of Nov. 14, 2012; 

3) Photo of petition documents 

........ :w:>iII, .. ti' ........... • ,"-_, = lXil • .. , ... 11. """""" .............. 
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V.A.P.O.R 

Rachel Shaw 
Chair VAFFe Jet Fuel Project Review 
BC Environinental Assessment Office 
Victoria, RC. 

Dear Ms. Shaw: 

November 14,2012 

RE: Status of the V AFFC Jet Fuel Proposal--- BC EAO Review. 

A few weeks ago you informed Jim Ronback of VAPOR Society that Be EAO would not create an 
opening for further public input into the V AFFC project after the lengthy suspension as requested by 
V AFFC to complete morc studies. In that the V AFFC did state that they were preparing at least three 
different reports, i.e., 1) Biofilm studies; 2) Aboriginal fishery compensation plans and 3) Spill 
mitigation plans (in addition to the PMV tanker risk studies - not initially part of the Be EAO review 
and then later part of that review) we feel it is mandatory that these studies be made available for 
public review. We have yet to find some of these studies on your website and VAFFC have yet to 
respond to a single email or telephone call . Also it is absolutely essential that a window now be 
arranged in the review process for further and possibly final and summary public input. To date we 
have only had two opening for written input and one two minute opening for a verbal presentation. 
That latter 'hearing' was a very short evening session and it occurred before any studies were made 
available for a proper public review. 

We have been advised of a number of possible recent developments with your harmonized BC EAO 
- PMV process that has disturbed us greatly. We had a meeting with PMV that actually threw doubt 
into whether this is a proper harmonized review proc~ss. Unfortunately the process and 
comrmmications with interveners / stakeholders is very confused and the process you have 
developed with PMV is undoc,umented and is very confusing and appears to lack accountability. 
Further your process has established a Technical Advisory Committee and that has taken many key 
agencies out of the public process and their input occurs behind closed doors. This is not how 
government should function in any balanced process affecting the public interest and the welfare of 
the commons. 

Therefore could VAPOR please have clear and meaningful answers related to the following 
concerns and questions: 

1). I am advised by the City of Riclunond and by a local Richmond newspaper that a ,window for 
input into the V AFFC jet fuel project by members of the Technical Working Conunittee was closed 
on Nov 9th, 2012. Why this window only open to the TWC? Most recently the City of Delta has 
submitted their comments on the Technical Conditions to EAO without prejudice. They also 
submitted a letter to the EAO opposing the marine terminal and jet fuel tankers coming up the Fraser 
River. They want further informo\ltion on the pipeline only options. 

Q 1). What window, if any, was or still is open for public review and comment? If a 
recent comment deadline has passed why would it be closed when we were not even 
made aware of it despite tbe fact we have becn very active in this process and did 
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inquire about an update on public input just a short while ago? Will BC EAO bend to 
the need for a final round of public input into this large and significant high risk 
project? 

2). The PMV clearly advised VAPOR that they did not recognize the Be EAO process as being 
related to the issue of jet fuel tankers coming into the Fraser River or the issues related to the 
handling of jet fuel on the river in their port area. Previously the public was given a very clear 
understanding that this was a full harmonized review and it would examine the ,shipping of tankers 
of jet fuel into the Fraser River and Estuary, the building ofa marine offloading terminal in 
Richmond, the building ofa large tank farm on the south bank of Lulu Island and the building ofa 
pipeline across Richmond to YVR. 

In addition the review was to consider the operational life of the above facilities as 60 years. The 
Port Manager, Captain Yoss LeClerc with the PMV harmonized review officer present stated that 
the Be EAO process only would examine the impact of the land based facil ities of this project, i.e., 
the pipeline, the tank farm (and marine terminal?) which is based on land vs. on federa l waters. PMV 
insisted that the tankers and fue l handling out of the tankers was a Port Metro Vancouver's sole 
responsibility in that they were responsible for safety in the areas surrounding the tanker transport 
into the estuary and river and the marine tenninal. That part of the project would not be not subject 
to any Be EAO review and approval or rejection. Further, PMV indicated that what was in the 
tankers was not up for review. PMV was to only assure navigation safety and what was in the 
tankers while they navigating within the fraser River was beyond anyone's authorized review. If 
what was to be in the tankers was to be addressed, that would be at the federal political decision. 

Q 2. Is this your understanding and if it is why was it not communicated to the public in 
a proper CEAA-BC EAO letter of agreement? PMV says no such letter outlining the 
process and decision making exists. Why would this been allowed to happen? Why was 
this presented to the public as a harmonized review when PMV now sees the overall 
project as a split review and key risks to the environmcnt and public safety are not to 
be subject to any BCs EAO review? 

3). We insist that the above mentioned outstanding reports must be made available for public review. 
Further I am infonned that meetings of the Technical Adv isory Committee are now taking place to 
review a draft EA report. We would also require a copy of all input and minutes of those meetings 
that have taken place since the suspension was put in place over 6 months ago. The public has a right 
to a transparent and fair review process and those meetings should be open to the public. We must 
see these materials and have a fair opportunity to submit input into the process before your review is 
complete and reconunendations are formed for Ministerial decisions. To do otherwise is grossly 
against the public interest and it again puts the BC EAO / PMV process in disrepute. 

Q 3a. When will VAPOR be given access to the fishery compensation plan and the spill 
mitigation plans or studies and the notes of the Technical Advisory Committee? We 
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already have the biofilm study but are waiting for an opportunity to provide our final 
comments to this confused review process. 

Q 3b. When and how will VAPOR and the public be given a fair opportunity to review 
the above referenced studies and fonvard comments to Be EAO for their consideration 
prior to any recommendations or decisions being made? 

4). The combined hazardous stored energy in the jet fuel tanker unloading at the marine terminal and 
the 80,000,000 litre tank faml is equivalent to more than 1,000,000 tons of TNT. It can result in a 
horrific explosion fire, spill and result in injuries, loss of lives and an ecolo~ical disaster. It is 
troubling that a System Safety Report by System Safety Engineers, identifying the worst case 
combined hazard footprints and risk areas of a tanker unloading at the marine terminal and the 
80,000,000 litre tank farm has not been provided before any recommendation or decision is to be 
made to the ministers. It is ludicrous and dangerously foolhardy to consider that any EA decision 

would be made without such a System Safety Report being completed first and available for public 
review and comment. 

Q4). When will such a System Safety Report be completed and available for public 
review? 

5). Considering that this 180 day review has now stretched out over 600 days and your chairmanship 
of this project review has changed three times and the PMV co-chairmanship has changed twice, 
should tllis process now not hold a final public meeting / hearing and al low proper and meaningful 
public input in that over the past two years the project has been altered and better options have 
summari ly been dismissed without proper study. The review continues to be confusing and tile goal 
posts have often moved while the public is largely shut out of the process. 

Q5).WiII Be EAO now consider a properly constituted final hearing of this project 
including cross examination of key witnesses and studies considering the many changes 
that have occurred since it began and with the realization that the public has been 
largely marginalized in the review as directed by the Be EAO? 

6). At the beginning of the review VAPOR did forward s a written inquiry to the first chair of this 
review. We questioned how would ajunior process (i.e. provincial) make any decisions that will be 
binding on a non~profit organization (i. e. VAFFe) and how would it legally relate to jurisdictions 
that were almost totally federal in nature i.e. federal airport, federally regulated airlines, federal port, 
federal shipping laws, federal navigation laws, federal pilotage authority, federally administered fish 
and migratory wildlife and habitat and federally owned land? Ms.l was advised tllat Be EAO would 
not comment on these legal questions and tbat would be part of the review. We have not seen that in 
the terms of reference or in any of the studies (i.e. evidence) before the EAO process. 
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6). Could BC EAO please provide answers to the abovc issue/questions raised i.c. what 
is the legal status of this review given the above concems and what legal powcrs do you 
have to implement any decisions or conditions in an effective and accountable manner? 

7). The Be EAO process is very confusing and based on other studies (eg. BC AG and U. of 
Victoria Law Centre) and what we see is very ineffective. Recent issues on the Gateway Highway 
project again confirm that. Further you have confused the process by calling it a 'harmonized 
review' with PMV yet have no agreement on how this review is to proceed, what it is to cover and 
how final decisions are to be made that should be more federal than provincial. 

Q7a. If the public is to have some faith and trust in the Be EAO-PMV harmonized 
review please provide information on the above concerns and please specify who will 
review the project in the BE EAO-PMV panel and who will receive a recommendation 
and make a final decision at the political level? How will this decision involve the 
federal appl'Dvals or rejections? 

Q7b). In that PMV will have a financial gain in that PMV will lease lands to V AFFC for 
the tank farm and any project approval will enhance port development, how can BC 
EAO with a clear conscience have PMV as partner in a fair joint harmonized review? 
Does the concept of a direct conflict of interest in your partner's business interests in 
this proposed project not mean anything to Be EAO or the Ministers that are to make 
the final decisions? 

8). In that this project is ten times larger and creates a ten times greater environmental risk over that 
proposed by V AFFC in 1988 (that was soundly rejected in 1989 by a properly constituted and an 
open and fair review FEARO review) it appears that in 2012 the public is being short changed on 
such a proper and transparent review. 

Q8). Why is the BC EAO (and PMV, EC and DFO) conducting a process of 
environmental review that has less transparency and public participation and will 
probably offer much less environmental protection than a similar review of a jet fuel 
proposal on the Fraser River in 1988-1989? 

A prompt response to these very questions is now essential if we are any faith in this less than 
democratic and transparent review that has not put fairness and the public interest as a number one 
priority. To date it is simply unacceptable how a formal organization like VAPOR can be 
established to relate to this project can be so kept in the dark. We do look forward to fu ll response to 

these key issues prior to this project review proceeding any further. In addition we request that this 
letter be listed under official documents submitted to this EA process. 
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We thank you in advance and look forward to an early response. 

Sincerely yours, 

1/ ;1 
i ~-.ilf. .~~ 

j1\ 5 J 
j/Jjx-~C&v6 -, 

Otto E. Langer Fisheries Biologist and Aquatic Ecologist 

Vice Chair VAPOR Society phone 604 274 7655 email <ottolanger@telus.net> 

Copy 10 Mr. T. Leadem QC 
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City of 
Richmond Minutes 

Date: 

Place: 

Present: 

Also Present: 

Call to Order: 

Planning Committee 

Tuesday, December 18,2012 

Anderson Room 
Richmond City Hall 

Councillor Bill McNulty, Chair 
Councillor Evelina Halsey-Brandt 
Councillor Chak Au 
Councillor Linda Barnes 
Counci llor Harold Steves 
Mayor Malcolm Brodie 

Councillor Ken Johnston 
Councillor Linda McPhail 

The Chair called the meeting to order at 4:02 p.m. 

MINUTES 

It ~as moved and seconded 
Tltat tlte minutes of the meeting of lite Plamring Committee It eld Oil 

Tuesday, December 4, 2012, be adopted as circulated. 

CARRIED 

NEXT COMMITTEE MEETING DATE 

Tuesday, January 8, 201 3, (tentative date) at 4:00 p.m. in the Anderson Room 
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Planning Committee 
Tuesday, December 18, 2012 

COMMUNITY SERVICES DEPARTMENT 

I. HOUSING AGREEMENT BYLAW NO. 8969 TO PERMIT CITY TO 
ENTER lL'ITO A HOUSING AGREEMENT TO SECURE 
AFFORDABLE RENTAL HOUSING UNITS AT 3391 AND 3411 
SEXSMITH ROAD- PINNACLE INTERNATIONAL (RICHMOND) 
PLAZA INC. 
(File Ref. No. 12-8060-20-8969) (REDMS No. 3695815) 

It was moved and seconded 
Tltat Bylaw No. 8969 be introduced altd given first, second amI third 
reat/iugs /0 permit tlte City, ollce Bylaw No. 8969 has been adopted, /0 elller 
jll(o a HOllsing Agreemeut substantially ill tlte form attaclted hereto, in 
accordallce with fhe requirements 0/ s. 905 of lite Local Government Act, to 
secure lite Affordable HOllsing Uuits required by lite Rezoning Applicatioll 
10-544729. 

CARRIED 

PLANNING & DEVELOPMENT DEPARTMENT 

2. APPLICATION BY URBAN ERA BUILDERS AND DEVELOPERS 
LTD. FOR REZONING AT 6551/6553 WILLIAMS ROAD FROM 
SINGLE DETACHED (RSI/C) TO LOW DENSITY TOWNHOUSES 
(RTL3) 
(File Ref. No. 12-8060-20.784018700, RZ 10-521413) (REDMS No. 3136056 v.3) 

It was moved and seconded 
(1) Thai Bylaw 8700, Jor Ih. rezollillg oj 655116553 Williallls Road Jrolll 

"Sillgle Detached (RS}IC) " to "Low Density TOwll/lOuses (RTL3)", 
be introduced am/ gil'ell first reading; 

(2) That third readiug 0/ Bylaw 7840, for tile rezoning of 651116531 
Williams Road, he rescinded; and 

(3) That Bylaw 7840,/or lite rezoning 0/6511/6531 Williams Road, he 
referred to tile JalllulIY 21, 2013 Public Hearillg. 

CARRIED 

2. 
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Planning Committee 
Tuesday, December 18, 2012 

3. APPLICATION BY POLYGON DEVELOPMENT 192 LTD. FOR 
REZONING AT 8311, 8331, 8351, AND 8371 CAMBrE ROAD AND 
3651 SEXSMITH ROAD FROM SINGLE DETACHED (RSI /F) AND 
AUlO-ORlENTED COMMERCIAL (CA) TO IDGH RISE 
APARTMENT (ZHR12) CAPSTAN VILLAGE (CITY CENTRE) AND 
SCHOOL & INSTITUTIONAL USE (SI) 
(File Ref. No. 12-8060-20-8903) (REDMS No. 3555723 v.3) 

Wayne Craig, Director of Development, accompanied by Suzanne Carter
Huffman, Senior Planner - Urban Design, stated that the proposed project 
would (i) relocate and expand a current City-owned playing field; (ii) provide 
funding towards the future construction of the Capstan Canada Line station; 
(iii) provide funding towards the City'S Affordable Housing Reserve in lieu of 
building affordable housing units; (iv) be designed and buiJt to facilitate 
future cormection to the District Energy Utility; and (v) provide substantial 
road and infrastructure improvements. 

With the aid of an artist rendering, Mr. Craig conunented on the proposed 
park relocation and expansion. 

In reply to queries from Committee. Mr. Craig and Ms. Carter-Huffman 
provided the following information: 

• the proposed new park is larger than the current City-owned playing 
fie ld on Sexsmith Road and would act as a ' gateway' to Aberdeen 
Village's busy commercial precinct; 

• the proposed parki ng podium wall will be examined at the 
Development Permit stage in an effort to screen its fayade; and 

• staff will encourage increasing the number of proposed Art Loft Uni ts 
at the Development Pennit stage. 

It was moved and seconded 
(1) Tltat Ricltmolld ZOlling 8500 Amendment Bylaw No. 8903, to amend 

lite Ricltmolld ZOllillg Bylaw No. 8500 to create "High Rise 
Apartment (ZITRI 2) Capstall Village (City Celltre) " alld for tlte 
rezoning oj 8311, 8331, 8351, 8371 Cambie Road and 3651 Sexsmitlt 
Road from "Single Detaclted (RSIIF)" alld "Auto-Oriented 
Commercial (CA),' to r'Higlt Rise Apartmeltt (ZHR12) Capstall 
Village (City Celltre) " alld "Scltool & Illstitutional Use (SI) ", be 
introduced ali(I givell first readillg; and 

(2) Tltat tlte affordable Itousing contributiolt for tlte rezonillg of 8311, 
8331, 8351, 8371 Cambie Road lIwl 3651 Sexsmitft Road (RZ 11-
591985) be allocated elltirely (100 %) to the capital Affordable 
HOllsing Reserve Fuud established by Reserve FUlld Establishment 
Byla", No. 7812. 

CARRIED 
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Planning Committee 
Tuesday, December 18, 2012 

4. APPLICATION BY FIRST RICHMOND NORTH SHOPPING 
CENTRES LTD., FOR REZONING AT 4660, 4680, 4700, 4720, 4740 
GARDEN CITY ROAD AND 9040, 9060, 9080, 9180, 9200, 9260, 9280, 
9320, 9340, 9360, 9400, 9420, 9440, 9480, 9500 ALEXANDRA ROAD 
FROM "SINGLE DETACHED (RSl /F)" TO "NEIGlffiOURHOOD 
COMMERCIAL (ZC32) - WEST CAilmlli AREA" AND ':SCHOOL & 
INSTITUTIONAL (SI)" 
(File Ref. 12·806Q..20-88641886Sf8973) (REDMS No. 3448492 v.19) 

With the aid of various artist renderings, Mr. Craig provided background 
infonnation regarding the proposed development, and the fo llowing 
information was noted: 

• 

• 

• 

• 

• 

• 

in order to facilitate the proposed development, an Official Community 
Plan (OCP) amendment is needed to realign the future May Drive; this 
amendment would change the road pattern and in doing so, it would 
reduce the ' Park' designation over p011ions of the subject properties; 

the applicant is seeking to reduce the minimum density pennitted in the 
Mixed Use Area A in the West Cambie Area Plan from 1.25 FAR 
to 0.60 FAR; 

the applicant has agreed to furtJler enhance and activate the pedestrian 
realm during the Development Pemlit process; as such, the proposed 
development responds well to the objectives of the Mixed·Use Area A; 

the realignment of Alexandra Road has been identified as a critical 
component of the proposed development; 

since the proposed project would be the single largest redevelopment in 
the immediate vicinity of the road realignment, staff have requested 
that the developer acquire, design and construct the Alexandra Road I 
Leslie Road Connector; and 

the developer has been unsuccessfu l at acquiring any of the properties 
required to faci li tate the Alexandra Road I Leslie Road COIUlector; as 
such, the developer is seeking a proportional cost share model to fund 
the Alexandra Road I Leslie Road Connector. 

Victor Wei. Director, Transportation, commented on the rationale for the 
proposed proportional cost share model to fund the Alexandra Road I Leslie 
Road Connector. He stated that over several years of negotiations with the 
developer, the proposed model is the second best alternative to the developer 
acquiring, designing and constructing the Alexandra Road I Leslie Road 
Connector in its entirety. 
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Planning Committee 
Tuesday, December 18, 2012 

Mr. Wei stated that based on traffic projections for the area, the current 
proposed interim road improvements can accommodate the projected traffic 
growth for up to ten years given that the developer would be providing 
various road and intersection upgrades. It is proposed that the developer 
contribute 59% or $5,564,286.00 (including $3,745,058.00 as a cash 
contribution for land and $1,8 19,228.00 as a letter of credit fo r construction of 
the road) prior to final adoption of the rezoning. The remaining 41 % of the 
total cost for the Alexandra Road I Leslie Road Connector would be 
outstanding and would be funded by other owners I developers within the 
defined catchment area. Staff project that in ten years, the City will have 
collected the remaining 41 % of the funding model to acqui.re the properties 
needed to facilitate the construction of the Alexandra Road / Leslie Road 
Connector. 

In reply to a query from the Chair, Mr. Wei advised that historically, the City 
has been successful in requiring that a developer implement a major road 
realignment. 

In reply to queries from Committee, Mr. Craig advised that the scale of the 
proposed development is consistent with the Area Plan Objectives and that a 
proposed new Neighbourhood Commercial zoning district has heen developed 
for the proposed development. 

In reply to concerns made by Committee, Mr. Wei commented on associated 
risks to the City in relation to the proposed proportional cost share model for 
the completion of the Alexandra Road I Leslie Road COlmector, and the 
foHowing was noted: 

• 

• 

• 

• 

any funds recovered from the sale of the residual lands from the five 
outstanding properties needed to complete the Alexandra Road / Leslie 
Road Connector would be reimbursed to the developer. but only after 
fu ll completion of the road realignment, including all costs associated 
with the lands assembly and disposal process; 

there is no certainty that the five outstanding properties needed to 
complete the Alexandra Road I Leslie Road COlUlcctor will be avai lable 
for sale; 

land values may increase at a higher rate than anticipated resulting in a 
fimding shortfall for the acquisition of the five remaining properties; 
and 

there is no guarantee that the adjacent properties included in the 
calculation for the proposed proportional cost share model will 
redevelop and contribute to the Alexandra Road I Leslie Road 
Connector, therefore, resulting in a funding shortfall. 
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Planning Committee 
Tuesday, December 18, 2012 

Mr. Wei advised that if the Alexandra Road / Leslie Road Connector 
realignment was not implemented within ten years, the road network level of 
service and traffic would gradually deteriorate to result in extreme congestion 
and potential traffic safety issues. 

Mr. Wei advised that staff support reducing the required number of on-site 
parking stalls as the proposed development is within walking distance to the 
Canada Line. Also, he stated that in light of the Transportation Demand 
Management (TDM) measures (i.e., bicycle storage, end-of-trip cycling 
facilities, bus stop upgrades, and electrical vehicle plug-ins), staff did not feel 
that the area needed an oversupply of parking stalls. 

The Chair expressed concern related to the proposed proportional cost share 
model for the completion of the Alexandra Road I Leslie Road Connector, 
querying whether the City bas ever considered sueh an approach in the past. 

In response to a question from the Chai r, Mr. Craig commented on the range 
of amenities being provided as part of the proposed development. 

Discussion took place regarding the need for the Alexandra Road I Leslie 
Road Connector realigrunent, and Mr. Wei advised that if no other 
development took place in the area, the anticipated ten year time line would 
merely be extended; the Alexandra Road I Leslie Road COIU1cctor realignment 
is necessary. Also, Mr. Wei commented on properties within the proposed 
catclunent area, noting that properties with in·stream applications are exempt 
from contributing any funds towards the completion of thc Alexandra Road I 
Leslie Road Connector; however, should any new and separate development 
applications for different designs be submitted, these properties would 
become liable to contribute to completion of the Alexandra Road I Leslie 
Road Cormector. 

Joe Erceg, General Manager, Plmming mId Development, commented on 
negotiations between the City and the applicant as it relates to the proposed 
proportional cost share model for the completion of the Alexandra Road I 
Leslie Road Connector, noting that it is the second best alternative. Mr. Erceg 
stated that the applicant has indicated that the proposed proportional cost 
share model is their best offer. He echoed comments made by staff in regards 
to risks to the City in relation to the proposed proportional cost share model. 

Discussion ensued and Committee expressed concern in relation to how the 
proposed proportional cost share model for the completion of the Alexandra 
Road I Leslie Road Connector would penalize adjacent properties and 
whether similar funding models would be considered for future developments 
throughout the City. 
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Tuesday, December 18, 2012 

In reply to queries from Committee, Mr. Wei stated that due to transportation 
safety measures, the Alexandra Road I Leslie Road Connector must be 
realigned and curved to meet the existing Leslie Road west of Garden City 
Road as a conventional four-legged signalized intersection. 

Discussion ensued regarding the proposed realignment of the future May 
Drive, and Mr. Craig advised that the proposed realignment is needed in order 
to meet parking demands. He commented on the proposed terms of the 
realignment, and stated that it would reduce the 'Park' designation over 
portions of the subject properties. Also, Mr. Craig spoke of the proposed roof 
top deck, noting that it would be further designed through the Development 
Permit process. 

Discussion further ensued and Committee queried whether the proposed 
realignment of the future May Drive was a benefit to the City. It was noted 
that as per the proposed tenns of the development, the City would lose 
approximately two acres of Environmental Sensitive Area (ESA) park land in 
exchange for a 0.83 acres roof top green deck of a concrete parking structure 
and a 0.16 acre park dedication. Members of Committee expressed their 
concern regarding the proposed reduction in park / ESA land and were not 
agreeable with the proposed tenns of compensation for said land. 

Mike Gi lman, Senior Land Development Manager, SmartCentres, provided an 
overview of the proposed development, noting the fo llowing infonnation: 

• 

• 

• 

• 

the proposed project site is 16.8 acres bound by Alexandra Road on the 
north, a proposed May Drive extension on the east, Alderbridge Way 
on the south, and Garden City Road on the west; 

approximately 45 to 50 new stores would be created as part of the 
proposed development; 

the proposed development would consolidate twenty lots, creating two 
development parcels (east and west), approximately seven acres each. 
separated by a new north-south road - High Street; 

a portion of the site identified as Area J in'the east development parcel 
of the proposed project is anticipated to be transferred to the City for 
park purposes; the proposed elevated landscaped deck over a portion 
of the surface parking area would al so provide publicly accessible 
green space; 

• the west development parcel includes seven buildings: Building A, 
along Garden City Road is a two-storey building and would contain an 
anchor tenant; Building B, along Alexandra Road is a four-storey retai l 
/ parkade structure; and the remaining five buildings are all one-storey 
high; 
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Planning Committee 
Tuesday, December 18, 2012 

a pedestrian corridor runs throughout the entire west development 
parcel, with walkway features such as decorative paving, lighting, way
finding signage. and several pedestrian plazas that would connect one 
plaza to another; 

the cast development parcel includes a proposed three-storey Walmart 
store along Alderbridge Way; 

the main entry lobby for the proposed Walmart store would be located 
along Alderbridge Way; 

the proposed Walmart store is approximately 161 ,000 square feet; and 

the size of the proposed Walmart store is comparable to the existing 
Walmart store in New Westminster. 

Mr. Gilman highlighted that the proposed development would (i) participate 
in the Alexandra District Energy Uti lity; (ii) be constructed to LEED Silver 
equivalency; (iii) reduce stonnwatcr discharge through rooftop detention, 
penneable pavers, and bioswales; (iv) utilize water efficient plumbing 
fixtures; and (v) reduce energy consumption with high-efficiency mechanical 
equipment. 

Also, he conunented on the proposed reduction to minimum density, noting 
that the proposed development would be very compact, and spoke of various 
TDM measures. Mr. Gilman stated that interim transportation improvements 
are proposed at the Garden City Road I Alderbridge Way intersection, 
including the provision of dual left-tum lanes on the westbound. northbound 
and southbound approaches. 

Mr. Gilman concluded his presentation by stating tllat the proposed project 
would generate approximately $7.25 million in Development Cost Cbarges 
and other voluntary contributions. Also, he commented that the proposed 
project would playa significant role in economic development and act as an 
anchor for the West Cambie Area. 

In reply to a query from Committee regarding SmartCentres' position on the 
Alexandra Road I Leslie Road Cormector and the proposed proportional cost 
share model, Mr. Gilman stated that SmartCentres is prepared to provide road 
improvements elsewhere as presented before Committee; however 
SmartCentres cannot complete the Alexandra Road I Leslie Road Connector 
due to challenges related to the acquisition of the five remaining properties in 
the Alexandra Road I Leslie Road Connector's path. 

Council/or Steves left the mee/il1g (5:19 p.m.). 
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Tuesday, December 18, 2012 

Discussion ensued regarding the City's risk for the proposed proportional cost 
share model. In response to comments made by Committee, Mr. Gilman 
commented on the Cannula utilized to calculate the figures of the proposed 
proportional cost share model and stated that risk to the City is minimal. Mr. 
Gilman was of the opinion that since the proposed development would only 
generate 59% of the projected traffic growth in the area, that SmartCentres 
should only be responsible for 59% of the total cost of the Alexandra Road I 
Leslie Road COlUlcctor. 

Councillor Steves re-entered the meeting (5:25 p.m.). 

Jim Wright, 8300 Osgoodc Drive, expressed concern related to the ecological 
impact the proposed development would have to wildlife in the area. Also, 
Mr. Wright was of the opinion that the proposed development would 
negatively impact viewscapes. Mr. Wright commented on the West Cambie 
Natural Park as it relates to the north-south trail, noting that the trail should be 
at minimum twenty metres wide in an effort to not disrupt the existing 
ecological footprint and preserve viewscapes. 

Greg Nicho lson, 9091 Alexandra Road, identified himsel f as one of the five 
property owners whose lot is in the path of the Alexandra Road / Leslie Road 
Connector. :Mr. Nicholson commented on past dealings with parties 
interested in acquiring hi s property, noting that he was first approached 
thirteen years ago. He stated that he was prepared to sell his property for a 
reasonable price; however, he has yet to see a proper legal offer. In reply to a 
query from Committee, Mr. Nicholson advised that he was last presented an 
offer two years ago; however, the offer did not stipulate a completion date. 

Steve Jedreicich, representing Townline, owner of 9191 Alexandra Road, 
expressed concern regarding the proposed proportional cost share model to 
fund the Alexandra Road / Leslie Road Connector. I-Ie stated that as a long
standing developer in Richmond, T ownline has never seen a proportional cost 
share model be considered fo r works required as part of a development 
application. He stated that 9191 Alexandra Road has road dedications on 
three of its four sides, and the proposed proportional cost share model would 
add to the site's challenges. Mr. Jedreicich advised that based on the 
proposed proportional cost share model, Townl ine's estimated cost fo r eight 
percent of the construction of the Alexandra Road / Leslie Road Cormector, is 
approximately $750,000. 

In reply to a query from Committee, Mr. Craig advised that programming 
details for the proposed green deck would be considered as part of the 
Development Pennit process. 

Laurie Bachynski, Manager, Business Enterprise, reviewed the figures related 
to the proposed proportional cost share model. 
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Discussion took place regarding risks to the City in relation to the proposed 
proportional cost share model. 

The Chair requested that a copy of the applicant' s traffic study be forwarded 
to Council for information. 

As a result afthe discussion, the following referral was introduced: 

It was moved and seconded 
ThaI tire slaff report titled Applicatioll by F in'( Richmond Nortlt Shopping 
Celltres Ltd., for Rezoning at 4660, 4680, 4700, 4710, 4740 Gardell City 
Roat! alld 9040, 9060, 9080, 9180, 9200, 9260, 9280, 9320, 9340, 9360, 
9400, 9420, 9440, 9480, 9500 Alexandra Road from "Sillgle Deto_ched 
(RSJfF)" to "Neighbollrhood Commercial (ZC32) - West Cambie Area" 
alld "School & Illstitutiollal (Sl)" dated November 29, 2012/rom the 
Director Development be referred hack to sta// to: 

(1) review arrangement/or payment of cost for immediate cOllstructioll 
of tlte road alld OILY possible distributioll of cost between 
developments; 

(2) look at the potential arrangement to purchase residences Oil tlte road 
pathway alld otlr er furth er altematives if allY; alUl 

(3) review alterlUllives to tire proposed May Drive alignment alld tir e 
proposed structure with tire green space. 

CARRIED 

5. MANAGER'S REPORT 

None. 

ADJOURNMENT 

It was moved and seconded 
Tlwt tir e meetillg adjourn (6:29 p.m.). 

CARRIED 
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Councillor Bill McNulty 
Chair 

3132204 

Planning Committee 
Tuesday, December 18, 2012 

CCltified a true and correct copy of the 
Minutes of the meeting of the Planning 
Committee of the Council of the City of 
Richmond held on Tuesday, December 18, 
2012. 

Hanieh Berg 
Committee Clerk 

11. 

CNCL-117



Date: 

Place: 

Present: 

City of 
Richmond 

Planning Committee 

Tuesday, January 8, 2013 

Anderson Room 
Richmond City Hall 

Councillor Bill McNulty, Chair 
Councillor Evelina Halsey-Brandt 
C01Ulcillor Chak Au 
Councillo r Linda Barnes 
Councillor Harold Steves 

Minutes 

Also Present: 
Mayor Malcolm Brodie (arrived at 4: 12 p.m.) 
Councillor Linda McPhail 

Call to Order: The Chair called the meeting to order at 4:00 p.m. 

3741594 

MINUTES 

It was moved and seconded 
That the minutes of the meeting of the Planning Committee held on 
Tuesday, December 18, 2013, be adopted as circulated. 

CARRIED 

COUNCILLOR LINDA MCPHAIL 

1. RICHMOND COMMUNITY SERVICES ADVISORY COMMITTEE 
FLOWCHART 
(File Ref. No.) (REDMS No.) 

Councillor Linda McPhail commented on the Richmond Community Services 
Advisory Committee flow chart, noting that it is more of a communication 
tool used by the RCSAC to inform Council on issues that they fmd important, 
such as the Richmond Children First's Early Childhood Development Report. 
Councillor McPhail queried how the City could participate in the upcoming 
community forum by Richmond Children First. 

PLN-1 
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Discussion ensued suggesting the matter be fonvarded to staff for their 
recommendation with the understanding there would be no funding from the 
City as this is not a City initiative. Also. it was noted that staff be directed to 
look at and advise the RCSAC on other possible sources of funding. As a 
result of the discussion the following referral was introduced: 

It was moved and seconded 
(/) That the Richmond Community Services Advisory Committee Flow 

Chart be referred to staff, without/unding being provided by the City, 
to advise how Ihe City can participate in the upcoming community 
forum by Richmond Children First; and 

(2) That staff provide assistance to the Richmond Community Services 
Advisory Committee;n looking/or olltside sources offunding. 

CARRIED 

COMMUNITY SERVICES DEPARTMENT 

2. HOUSING AGREEMENT BYLAW NO. 8984 AND 8985 TO PERMIT 
CITY TO ENTER INTO A HOUSING AGREEMENTS TO SECURE 
AFFORDABLE RENTAL HOUSING UNITS AT 8800, 8820, 8840, 8880, 
8900,8920,8940 AND 8960 PA TIERSON ROAD AND 3240, 3260, 3280, 
3320 AND 3340 SEXSMITH ROAD- 0754999 B.C. LTD. (CONCORD 
PACIFIC) 
(File Ref. No. 12-8060-20-8984/8985) (REDMS No. 3730165) 

It was moved and seconded 
(1) That Bylaw No. 8984 be introduced and given first, second and third 

readings to permit the City, alice Bylaw No. 8984 has been adopted, 
to enter into a Housing Agreement substantially ill the form attached 
to Bylaw No. 8984. in accordance with the requirements of s. 905 of 
the Local Govemment Act, to secure the Affordable Housillg Ullits 
required by the Rezoning Application 06-349722; and 

(2) That Bylaw No. 8985 be introduced and given first, second and third 
readings to permit tire City, once Bylaw No. 8985 has been adopted. 
to enter into a Housing Agreement substantially in the form attached 
to Bylaw No. 8985. in accordance with the requirements of s. 905 of 
tire Local Governnrellt Act, to secure the Housillg Ullits in the form 
of artist residential tenancy studio (ARTS) units required by the 
Rezoning Application 06-349722. 

CARRIED 
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PLANNING & DEVELOPMENT DEPARTMENT 

3. RICHMOND HERITAGE COMMISSION 2012 ANNUAL REPORT AND 
2013 WORK PLAN 
(File Ref. No. 08-4200-0112012, OI.100-20-HCOMl..()l) (REDMS No. 3678365) 

The Committee expressed their thanks to all the members of the Richmond 
Heritage Commission for their work in 20 12. 

It was noted that the Japanese Nurses' Residence is also referred to as the 
Japanese Museum. Staff was requested to ensure consistent wording when 
referring to the building. 

Tt was moved and seconded 
That the Richmond Heritage Commission 2013 Work Plan as outlined in 
tlte staff report daled December 5, 2012 from the General Manager, 
Planning and Development, be endorsed. 

CARRIED 

4. RICHMOND ADVISORY COMMITIEE ON THE ENVIRONMENT 
2012 ANNUAL REPORT AND 2013 WORK PLAN 
(File Ref. No. OI·OI00-20-ACEN l·OI ) (REDMS No. 3693836) 

The Committee thanked the members of the Richmond Advisory Committee 
on the Environment for their work in 2012. 

Discussion ensued concerning: 

• the rationale for investigating the envirorunental benefits of the dark sky 
policy in rural areas; 

• the publication and distribution of a newsletter to the public; and 
• the possibility of the Committee preparing a "State of the Environment" 

report for Council. 

David Johnson, Planner, advised the intent of the dark sky initiative was to 
examine areas that were not organized and not those areas with existing street 
lighting. Mr. Johnson believed that the last time the Advisory Committee 
prepared a State of the Environment Report was in 2005 and that it is 
something the Committee could consider for the 2013 Work Program. 

It was moved and seconded 
(1) Tltat tlte Richmond Advisory Committee on the Environment's 2012 

Allnual Report he received/or information; and 

(2) Tltat tlte Richmolld Advisory Committee Oil the Envirollment's 2013 
Work Plan be endorsed. 

CARRIED 

Mayor Brodie entered the meeting at 4: 12 p.m. 
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5. AGRICULTURAL ADVISORY COMMITTEE 2012 ANNUAL REPORT 
AND 2013 WORK PROGRAM 
(File Ref. No. OI..()100-20.AADVI-O I) (REOMS No. 3713091) 

The Committee thanked Ole Agricultural Advisory Committee (AAe) for 
their work in 2012 and for organizing and hosting a Farm Tour in September, 
noting that the tour is something that is both looked forward to and very 
necessary. It was suggested that staff book this tOUT earlier in the year so as to 
prevent conflicts in meeting schedules for CounciL It was noted that the AAC 
continue their review of matters concerning fill in agricultural lands and that 
they investigate developing policies regarding greenhouses in Richmond. 

Todd May, Co-Chair of the AAC, expressed his thanks to Council and staff for 
all their efforts in addressing agricultural concerns. He stated the City is 
proactive with respect to environmental and agricultural concerns. 

It was moved and seconded 
That the 2013 Agricultural Advisory Committee's work program be 
approved. 

CARRIED 

6. RICHMOND SENIORS ADVISORY COMMITTEE 2012 ANNUAL 
REPORT AND 2013 WORK PROGRAM 
(File Ref. No. OI-QlOO-20-SADV I-OI) (REDMS No. 3731600) 

The Committee thanked the Richmond Seniors Advisory Committee for the 
good job they are doing with the Seniors in the community. 

It was moved and seconded 
That the Richmond Seniors Advisory Committee's 2013 Work Program as 
outlined in the staff report titled Richmond Seniors Advisory Committee 2012 
Annual Report and 2013 Work Program from the General Mallager, 
Community Services dated December 14,2012 be approved. 

7 DRAFT 2013-2022 SOCIAL DEVELOPMENT STRATEGY 
(File Ref. No. 08-4055-20-SPSTI) (REDMS No. 3701303 v. 7, 3731019) 

CARRIED 

With the aid of a PowerPoint presentation (on file, City Clerk's Office), John 
Foster, Manager - Community Social Development, provided an overview of 
the Draft 2013-2022 Social Development Strategy. 

Discussion ensued concerning: 

• staff including infonnation on the number of affordable housing units 
within the City (i.e. currently available, what is forthcoming, co-op units) 
and how people can apply for residency; 

• staff including what the City has accomplished regarding chi ldcare; 
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• acquisition of a "Campus Of Care" complex for seniors; 

• recreational services and the abi lity for people to apply for residency 
outside the current subsidy program in place; 

• supporting food security for Richmond residents and the feasibility of a 
City Advisory Committee to Council on this matter; 

• analysis of poverty in Richmond to improve understanding of the 
characteristics and challenges of low income residents and to develop 
viable solutions; 

• services to young people, in particular employment services; 

• impact of downloading from other levels of government; 

• business component; and 

• purpose for public comment. 

In response to the discussion Mr. Foster advised that the rationale behind 
going back to the public was to provide groups and individuals that had 
previously been consulted, and the public, an opportunity to review and 
comment on the Draft Strategy. Staff are proposing a two month period for 
public comment. 

It was moved and seconded 
That the draft Social Development Strategy, as outlined in the staff report 
titled Draft 2013-2022 Social Development Strategy, dated November 28, 
2012 from tlte General Manager, Community Services, be endorsed and 
distributedfor public comment. 

The question on the motion was not called as discussion ensued whether 
endorsing the Draft Strategy would be perceived as the same as being 
adopted, therefore deterring the public from providing comment. As a result 
of the discussion, it was agreed that the motion be WITHDRAWN. 

The following motion was introduced: 

It was moved and seconded 
r hat the draft Social Development Strategy, as outlined in the staff report 
titled Draft 2013-2022 Social Development Strategy, dated November 28, 
2012 from the General Manager, Community Services, be distributed for 
public comment. 

CARRIED 
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7A. AGRICULTURAL FILL 
(File Ref. No.) (REDMS File No.) 

Councillor Harold Steves provided copies of the Council referrals dating back 
to June 2006 and a stunmary of items that were brought before the 
Agricultural Advisory Committee in 2012 (attached to and fenning part of 
these minutes as Schedule 1) regarding fill on fannland. It was noted that 
illegal dumping, enforcement and jurisdiction matters have been referred to 
staff on several occasions with no report back from staff. Councillor Steves 
requested that staff report back to the Committee in February 2013. 

Joe Erceg, General Manager - Planning and Development, advised that staff 
have encountered many enforcement challenges related to this matter as the 
illegal acts, such as dumping, have often occurred late at night or on 
weekends. Mr. Erceg undertook to follow-up with the General Manager, 
Community Safety, to determine how quickly a report can be provided. 

As a result of the discussion the following referral was introduced: 

It was moved and seconded 
Tlrat staff bring a report immediately back on tlte re/erral matters 
concemillgjill on/armland itl tire Agricultural Land Reserve. 

CARRIED 

8. MANAGER'S REPORT 

Mr. Erceg gave an update on the ONNI development in Steveston Village, 
noting that the site is nearing completion. 

Discussion took place and it was noted that should ONNI proceed with a 
rezoning application, the amenity package associated with the rezoning 
should be similar to what was proposed with a previous rezoning. 

ONNT is also exploring the possibility of rezoning individual buildings 
instead of the whole site. ONNT was advised that staff do not support the 
rezoning of individual buildings as it would be problematic from both a 
community and technical point of view. The Corrunittee's preference is not to 
receive multiple rezoning applications for portions of the site. 

ADJOURNMENT 

It was moved and seconded 
That fhe meeting adjourn (5: 14 p.m.). 

CARRIED 
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Councillor Bi ll McNulty 
Chair 

Planning Committee 
Tuesday, January 8, 2013 

PLN-7 

Certified a true and correct copy of the 
Minutes of the meeting of the Planning 
Committee of the Council of the City of 
Richmond held on Tuesday, Jauuary 8, 
2013. 

Heather Howey 
Acting Committee Clerk 
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Schedule 1 to the Minutes of the 
Planning Committee Meeting held 
on Tuesday, January 8, 2013 

Riclunond AAC concerns about fill on farmland in the ALR - CIlr. H. Steves, AAC Rep 

Dec. 2011 - Fill at 21660 River Road 
TheAAC: 

*noted that the farm plan was insufficient regarding drainage and irrigation, and 
*the application is for nurseries and blueberries which require two different types of soils 

properties and on the City infrastructure, 
*submission of a final fann plan that includes drainage and irrigation after the filling, 
*information on the source, type and quality offill to be utilized. 

March. 2012 - Fill at No.6 Rd. & Westminster Highway 
TheAAC: 

· brought to attention of staff fill activities being undertaken, 
*asked for follow·up by Community By·laws and report back to committee. 

April 12,2012 - Fill at No.6 Rd. & Westminster Highway and on No.5 Rd. 
TheAAC: 

*noted concerns about fill activities being undertaken on no. 6 Rd site 
*asked for follow·up by Community By-laws and AAC and report back to committee, 
*also asked for a report back on works and/or construction staging on No.5 Rd., and 
"That soil jill activities on agricultural land has a significant impact on agricultural 
land and that the AAC requests more timely responses and enforcement measures 

taken on non-permitted soil fill activities from appropriate stakeholders (City & ALC) 

May 2012 - AAC 2012 Work Plan (April 24) 
TheAAC: 

·to review and comment on non· farm use (soil fiU) applications forwarded to the AAC by 
Community By-laws staff. Provide support to prevent unnecessary placement of fill on 
agricultural land. 

June 2012 - Fill at 13160 Westminster Highway 
TheAAC: 

*questioned the 5 ft. Deep excavation to remove and replace peat soil, 
·detennined that road construction to the fieldes should be of fill placed directly on top of 
existing undisturbed peat, 

·approved a motion recommending no further excavation and further disturbance of peat, & 
*structural fill to be certified as uncontaminated. 

Sept. 2012 - Fill at Steveston Highway & Hwy 99, NE comer 
TheAAC: 

*questioned the need for an impervious perimiter road around the site, wider than pennitted, 
*the need for fill on land that is identical in elevation and soil quality as the City owned 

Gardens across the highway 
*asked for accurate elevations of the field, and neighbouring drainage ditches 

Nov. 20 12 - Cllr Steves reported staff to examine jurisdictions and need for fill in the ALR 
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To: 

From: 

City of 
Richmond 

General Purposes Committee 

Cathryn Volkering Carlile 

Report to Committee 

=to '1£- ,no. 7- 2m 

Date: November 19. 2012 

File: 
General Manager, Community Services 

Re: Richmond Addiction Services Status Update 

Staff Recommendation 

That Richmond Addiction Services' Centre of Excellence for the Prevention of Problem 
Gambling and Substance Misuse reports, "Special Report, October 17,2012" and "Entire 
Prevention Program Results, January 1st 

- June 30th
, 2012", be received for information. 

~~~ 
Cathryn Volkering Carlile ~ 
General Manager, Community Services 

AI!. 2 

REPORT CONCURRENCE 

CONCURRENCE OF GENERAL MANAGER 

~<:-~· iL __ --REVIEWED BY SMT INITIALS: 

SUBCOMMITTEE {)2. 
REVIEWED BY CAO "0 
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Staff Report 

Origin 

Since 2005, Richmond Addiction Services Society (RASS) has received a significant City Grant, 
which in 2012 totaled $194,487. Approximately half of the total is for problem gambling 
prevention services, whi le the other half is targeted to substance abuse and other addictions 
prevention. 

The problem gambling prevention funding was initially provided to support the five-year 
Richmond Problem Gambling Prevention & Treatment Strategy. As this strategy had expired, on 
Apri l 23, 2012 Council received RASS' "Proposal to Renew a Five-Year Problem Gambling 
Prevention and Education Plan" that outlines a prevention strategy for Richmond. Recognizing 
that RASS was no longer in receipt of the Be Responsible and Problem Gambling Program (BC 
R&PGP) prevention and counselling contracts, Council expressed interest in knowing the impact 
on RASS of their cessation, as well as an update on RASS ' proposed Plan. As Counci l wished to 
receive the information prior to reviewing 2013 City Grant recommendations, Council resolved 
on April23, 2012 that: 

Staff review the situation and report back by the end o/November, 2012. 

This report supports the following 2011 - 2014 Council Term Goal: 

2.5 Development 0/ clear policies around the City 's role in social services and the grant 
processes, and corresponding clear communications with the public on these roles and 
policies. 

Findings of Fact 

To best inform Council about RASS' problem gambling and other addiction prevention efforts, 
particularly given the cessation of their BCR&PGP prevention and counselling contracts in 2012, 
staff requested an update from RASS regarding their organizational and program status 
(Attachment A). 

As many ofRASS' problem gambling activities are combined with substance abuse and other 
prevention initiatives, e.g. , the Peer 2 Peer Program in Richmond high schools, RASS' 2013 
progress/evaluation report, submitted as part of their 20 13 City Grant application, is also 
attached (Attachment B). This report will be considered as part of the RASS application for a 
2013 Health, Social & Safety City Grant, anticipated for review by General Purposes Committee 
in February 201 3. 
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Analysis 

I. RASS' BCR&PGP Contract Cessation: Organizational and Community Impact 

In February 2012, RASS requested COlll1cil's support in urging the Province to appropriately 
fund the BCR&PGP prevention and counselling contracts that RASS had received since 1997. 
On February 27, 2012, Council resolved: 

Thai a lelfer be sent to the provincial government, asking thai they support the filii 
fundingformula andful! access to clientele as sought by Richmond Addiction Services 
Society (RASS) . 

A reply was received from the Province outlining the rationale for accreditation requirements 
and the funding formula for these contracts. As these terms were not realistic from RASS ' 
perspective, RASS did not pursue their renewal. 

While terminating the Provincial contracts resulted in a loss of approximately $115,000 per year 
to RASS, the organization has received new funding of an equivalent amolU1t for other programs 
(Attachment A). RASS also reports that opting out of the Provincial contracts has strengthened 
its financial position, given that the contract totals were insufficient to cover RASS staff salaries 
and related administrative costs. 

While no longer offered through RASS, the BCR&PGP prevention and counselling services are 
still available to Richmond residents. In April 2012, provincial contracts were awarded to private 
practitioners to provide these services. 

As indicated in Attachment A, RASS and the BCR&PGP Prevention Specialist have divided 
responsibility for school prevention work to clarify roles and avoid duplication. Prevention in the 
elementary schools is now done by the provincial specialist. RASS is continuing to work in the 
Secondary Schools, specifically through the Peer 2 Peer Program, covering substance use, 
gambling and other addictive behaviours, offered to Grade 10 students. 

RASS has facilitated the integration of the private contract holders into the Richmond 
community service mi lieu. At RASS' invitation, the BCR&PGP Prevention Specialist attends 
Richmond Community Services Advisory Conunittee (RCSAC) meetings and has been invited 
to RASS ' Problem Gambling Strategy Steering Committee meetings. RASS has also connected 
the Prevention Specialist with opportunities for community-based prevention (e .g., monthly 
booth at the Richmond Food Bank). 

2. Other Organizational Factors 

Since losing the Vancouver Coastal Health contracts for specific clinical addiction services in 
2009, resulting in a loss of staff and the need for smaller premises, RASS has achieved 
organizational stability . Staff and Board turnover is minimal , the budget is balanced, and the 
premises are more secure than in the past. Also, RASS has received and is actively pursuing 
other grant opportunities. RASS continues to partner with a nwnber of other Riclunond agencies 
and provides leadership to the RCSAC as well as other community-based committees. 
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3. Extent and Benefit ofRA.SS Prevention Work 

As RASS receives a significant City Grant to provide gambling and substance addiction 
prevention to the community, a key concern with respect to the loss of BCR&PGP contracts is 
the degree to which community benefit from RASS prevention work has been impacted. 

In their interim funding report, submitted as part of their 2013 Health, Social & Safety Grant 
application, RASS identifies participation rates in all prevention programs and services and 
provides evaluation results of the Peer 2 Peer Program. Results indicate that students' and 
teachers' knowledge increased significantly, as did peer support, encouragement and discussion 
of addiction matters. As this program is funded through the City Grant, RASS service levels to 
secondary schools have not been reduced. 

RASS reports connecting with 15.5% more community members in 2012 than in 20 11, and plans 
to further increase outreach in 2013. In addition to the Peer 2 Peer program, in 2013 RASS will 
offer problem gambling and other addictions prevention initiatives during a number of 
community events (e.g. , National Addiction Awareness Week, BC Family Day, Armual Hockey 
Day) and will continue to provide its ongoing Education Series. 

As part of its 2012 C ity Grant funding, RASS also committed to conducting a survey of 
Richmond residents regarding gambling and problem gambling behaviour. RASS has arranged 
with the Richmond School District and the McCreary Centre Society (MCC) to distribute a 
survey to students in conjunction with MCC' s 2013 BC Adolescent Health Survey. 

RASS reports indicate that, to date, an enrichment of prevention services available to Richmond 
residents has emerged by the combination of BCR&PGP contracts with private specialists and 
the City grant to RASS. While both offer valuable services, staff consider it beneficial to 
continue to support the non-profit role in prevention through the City Grant Program, given that 
an accredited non-profit service provider such as RASS has a higher profile, wider reach and 
deeper integration with other community service organisations than might be achieved by private 
service provision only. 

Financial Impact 

There is no fmancial impact. RASS' City Grant request will be reviewed by Council in February 
2013. 

CNCL-129



November 19, 20 12 - 5 -

Conclusion 

RASS has responded well to the challenges presented by funding changes over the years; it has 
stabilized operations, received new sources of funding, developed innovative programs, avoided 
duplication of services and increased outreach. This non-profit organization continues to playa 
valuable role in providing prevention services to the community. 

Lesley Sherlock 
Social Planner 
(604-276-4220) 

LS:Is 

Attachment A 

Attachment B 

The Centre of Excellence for the Prevention of REDMS 3714388 
Problem Gambling and Substance Misuse - Oct 
17, 2012 Special Report 
The Centre of Excellence for the Prevention of REDMS 3714390 
Problem Gambling and Substance Misuse - Entire 
Prevention Program Results Jan 1 - June 30, 2012 
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Attachment A 

~IJ;t1)(ll~~ 
r. richmond addidionservices 

We are dedica ted to providillg expertise ill preventing and treatillg addictiolls ill our community 

The Centre of Excellence for the Prevention of Problem Gambling and Substance 
Misuse 

SPECIAL REPORT 

October 17, 2012 

Completed by: 

Richard Dubras, M.Sc., M.Ed., R.c.c., 

Executive Director 

ll Page 
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The Centre of Excellence for the Prevention of Problem Gambling and Substance 
Misuse 

SPECIAL REPORT 

October 17, 2012 

Current Situation at Richmond Addiction Services Society 

At the request of Lesley Sherlock and in response to changes that have occurred as of April 
1,2012, we are submitting this Special Report to outline the current stability and state of 
affairs at Richmond Addiction Services Society CRASS). I am pleased to report that even 
though we did not renew our contract with the BC Responsible and Problem Gambling 
Program Richmond Addiction Services' financial situation is much improved, In fact, the 
current financial situation is that the society will meet the zero deficit budget target 
forecast. It is also important to add that despite the loss of an average $115 000 per year 
from not renewing the BC Responsible and Problem Gambling contract, we have replaced 
that amount offunding from alternative sources to support other collaborative programs in 
Richmond along with some operating revenue for RASS services and programs. For 
example, RASS was successful in receiving a $100 000 BC Gaming grant to help fund the 
Supporting Families Affected with Parental Illness and Addictions initiative that we partner 
with the Ministry for Children and Family Development CMCFD) and Vancouver Coastal 
Health (VCH) and other community agencies. $25000 from the Civil Forfeiture fund from 
the Ministry of the Solicitor General to fund an ecstasy awareness program called X-Press 
and $28 000 from the VCH-SMART fund to support the Richmond Youth Media Lab. 
Significantly, our partnership and collaboration and two of the above grants will be 
supporting the City of Richmond Youth Media Lab facilitator to the sum of$35 200 for 
2012-2013. 

Operationally. we have a full contingent of active Board of Directors who completely 
overhauled the Governance Policy and Procedure manual this year. Along with the new 
strategic plan, modification of our Vision, Mission and Value statements Richmond 

Addiction Services has met its 2012 requirements for continued accreditation with 
Accreditation Canada, I am also pleased at the level of commitment and engagement our 
current Board of Directors has demonstrated this year within the community of Richmond 
as this has increased significantly since 2010. During our AGM in October we will be losing 
one Board member but will be replacing that member with a new member which is very 
positive. 

We are also pleased at the imminent signing of a 2-year lease extension with our current 
landlords which is a huge improvement over the last year as we have been working with a 
month to month contract with one a 30 day notice of eviction. This adds more stability to 
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our current situation financially, strategically as well as psychologically within the 
community and our employees and fu nders. We have also been making plans for a re
location as of 2015 - 2016 as we have begun ta lks with Turning Point Recovery Society in 
leasing office space in the new premises being considered fo r City Centre. 

Fund ing Cha nges 

I have already noted the about the funding changes that have occurred and our direct 
response to offset the potential loss of revenue and perceived fragility of the programs due 
to such a loss. Despite the loss of the Be Responsible and Problem Gambling contract RASS 
is in much healthier financial condition because our programs are no longer in deficit 
funding situations. 

The Richmond Addiction Services Gambling Program 

As noted in our City Grant application, as of April 1, 2012 RASS is no longer the contract 
holder for Richmond to offer the BC Responsible and Problem Gambling Program for 
prevention and treatment services. Private contractors are now responsible for these 
activities. However, RASS continues to be funded through the City of Richmond City Grant 
program funding needed substance use and gambling prevention programs across the 
community. 

Importantly, Richmond Addiction Services has created an agreement with the Be 
Responsible and Problem Gambling Program to separate the community into age groups to 
reduce duplication of services and to reduce the potential for community confusion as 
there will be more service delivery mechanisms in Richmond due to th is change as of April 
1,2012. We endeavo r to incorporate the BC Responsible and Problem Gambling program 
whenever possible to ensure a continu~m of services to the community and ready access to 
prevention and treatment options. To this date, we have a positive relationship with the BC 
Responsible and Problem Gambling program and are hoping to engage them further in 
be ing incorporated into their vision of an important partner in Richmond and necessary in 

the mutual aim to create a continuum of services fo r the community of Richmond. 

RASS Problem Gambling Strategy 

As presented in Richmond Addiction Services' proposal to renew a five-year problem 
gambling prevention and education plan on April 23, 2012 at Council Chambers RASS 
continues to complete a research study in concert with the Richmond School District and 
the McCreey Centre Society who will be completing the Youth Survey across BC in early 
2013, We have 'in principal agreements' with both the Richmond School District and 
McCreery Centre Society to collaborate together to make sure we can efficiently and cost 
effectively sample the majority of school aged students in Richmond. We also understand 
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the BC Responsible and Problem Gambling Program will be completing a new prevalence 
study in the New Year but this will most likely not have a Richmond focus, Focusing on 
Richmond is what City Council and the Gambling Steering Committee wants to understand 
more fully and that is why we are putting resources into such a study which will sample 
youth and parents living in Richmond. 

RASS will also be completing the Peer 2 Peer program in the Richmond School District this 
year as per our school based community prevention activities and are working with the 
school district to have even more students participating. Since 2010 we have seen 
increases in participation in this program which covers substance use, gambling and other 
addictive behaviours as part of the curriculum that is taught to Planning 10 students. In the 
City Grant proposal we are connecting with 15,5% more community members than 2011 
and have set a goal for a 30% increase by the end of2013. 

We are also focusing on Gambling Prevention in our National Addiction Awareness Week: 
About Face event at Ralph Fisher auditorium on November 21, 2012 where we will be 
screening Owning Mahoney and having a panel to answer questions, In addition, we are 
also preparing for another problem gambling awareness raising initiative in early 2013, 
perhaps combined with the new BC Family Day, 

In addition, we have invited the BC Responsible and Problem Gambling program to join the 
Gambling Steering Committee, the Richmond Community Services Advisory Committee, 
and participate in our Annual Hockey Day in Richmond event which they have. 
Furthermore, we incorporated them in our communications to the school district in 
September to make sure that elementary students would be offered the prevention 
programming at the levels of previous years. 

In conclusion, it is my opinion t~at RASS is fulfilling its outcomes and continuing to 
co llaborate and build capacity in Richmond and overcoming various situations. Together 
with our Board of Directors, I fee l that we have made prudent though difficult decisions 
and have returned to budgeting process which is affordab le and sustainable. Beyond the 
financial situation, RASS continues to meet its prevention and clinical outcomes and 
develop programs that are helping change people's lives for the better. 

Current List of Programs / Committees 

1. Youth and Family Program 
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a. Substance Use, Gaming Use/Misuse Counselling Program (Under 25 years 
old 

b. Constructive Alternative to Teen Suspension Program (CATS) (School aged 
children - Education and Counselling program) 
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c. Supporting Families Affected with Parental Mental Illness and Addictions

Resilient Kids groups 
d. My Tween and Me Parenting Group 

2. Aging Well Program 
a. Substance Use, Gaming Use/Misuse Counselling Program (over 55 years old 

b. Support Group 
c. Prevention and Education Services 
d. Community Agency workshops and Presentations 

3. Prevention Program 
a. Peer 2 Peer Program (Substance use, Gambling and Gaming Misuse - School 

District) 
b. X-Press (Ecstasy Awareness) 
c. BoozeBrain Project 
d. National Addiction Awareness Week 

e. Salmon Fest 
f. Depression Screening Day 
g. Supporting Families Affected with Parental Mental Illness and Addictions-

Life Lessons/Resilient Youth Program and Community Education nights 

h. Richmond Youth Media Program 
i. Quarterly Community Education Series 
j. Community Agency workshops and Presentations 

4. Committee Involvement & External Committees 
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a. Richmond Collaborative Committee for Children and Youth (RCCCY) 
(Community) 

b. Richmond Community Services Advisory Committee (RCSAC) (City of 
Richmond) 

i. 2nd year of Co-Chair appointment 
ii. Addiction and Mental Health Sub-committee action group have 

completed the Gap Analysis of services in Richmond 
c. Mental Health and Addictions Coordinating Committee (VCH) 
d. Youth Alcohol and Drug Association (Non-Profit, VCH) 
e. Richmond Children's First (City of Richmond) 

i. Steering Committee met at start of October 
Ii. Sitting on Collaborative Framework Evaluation Action group 

f. Supporting Families Affected with Mental JIlness and Addictions (MCFD, 
VCH) 

g. Community Action and Assessment Network (TFA) 
h. Youth Concurrent Disorders Network (VC H, PHSA, VI HA, IHA) 
i. Acquired Brain Injury Committee (VCH) 
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j. Richmond Violence Prevention Network (City of Richmond) 
k. Community Health Services Integration Council (VCH) 
I. Ri chmond Advisory Council on Perina tal Issues (RACPI) (VCH) 
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((; richmond addiction services 

200 - 7900 A1derbridge Way, Richmond, BC V6X 2A5 
Telephone: 604.270.9220 Fax: 604.270.9245 

The Centre of Excellence for the Prevention of Problem Gambling and Substance 
Misuse 

Entire Prevention Program Results 

January 1st - June 30th, 2012 

The fo llowing two attached reports highlight the entirety of the Prevention programing 
completed by Richmond Addiction Services for the first half of 2012 and acts as our semi
annual report. Final report can be expected at the end of January 2013 to allow for fin al 
statistical data co llection and reporting. 

Attachment 8 

Since May 2010, the goal of semi and annual repo rting by Richmond Addiction Services has 
been to become increasingly accurate in recording the work completed to ou r speci fi c 
funders. To this end, the first attachment reflects all prevention initiatives that have been 
completed by Richmond Addiction Services. In order, to separate Be Responsible and 
Problem Gambling funding from the City of Richmond fu nding I have noted this on the 
titles in the two charts on the second attachment. 

As can be seen on the first attachment titled The Overa ll Activity Statistics documents a 
total of3187 prevention contacts. The City of Richmond is responsible for fundin g 3136 
prevention contacts through the va rious prevention programs and services including 
gambling. substance use and internet and gaming. Also incorporated in these numbers, are 
the data of the Peer 2 Peer (P2P) prevention programming. li sted as Prevention - Youth 
School Based, which is reported in more detail on attachment 3. 

On the second page of the attached reports the second chart communicates further 
Gambling related prevention that is funded by the City of Richmond wh ich is mostly made 
up of chairing the Steering Committee. 

On t he first chart of the second attachment, the number of gambling related activ ities that 
were funded by the BC Responsible and Problem Gambling Program for both treatment 
and prevention. 

It is important to note this fundi ng and activities will no longer be reported to the City by 
Richmond Addiction Services as it is no longer the contract holder of the Be Responsible 
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and Problem Gambling Prevention and Treatment contracts. This arrangement 
\ commenced on April!, 2012. 

Importantly Richmond Addiction Services has created an agreement with the BC 
Responsible and Problem Gambling Program to separate the community into age groups to 
reduce the duplication of services and the creation of community confusion. We endeavor 
to incorporate the BC Responsible and Problem Gambling program whenever possible to 
ensure continuum of services to the community and ready access to prevention and 
treatment. To this date, we have a positive relationship with the Be Respons ible and 
Problem Gambling program and are hoping to engage them further in being seen as an 
important partner in Richmond and necessary in our mutua l aim to create a continuum of 
services for the community of Richmond. 
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Richmond Addictions 
Client Database 

Overall Activity Statistics 
Activity Dates: January-01- 2012 to June-30-2012 

Event Category Activity Type Tota l Activities Staff Attended Anon. Attended Total Duration 
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Gambling Clinical and Prevention Statistics January·June 2012 

Funded through BC Responsible and Problem Gambling Program 

Outcomes 
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,(; rich 111<~nd addiction servic'>, 

Peer 2 Peer Program 

Results 

A total of 627 student participants completed the baseline measure prior to the 
program (pretest) and a total of 684 students completed the evaluation survey after 
completing the Peer 2 Peer program (posttest). The gender breakdown for the baseline 
surveys was 299 (48.5%) males and 317 females (51.5%) with 6 individuals describing as 
other gender. For the posttest 338 (50.1 %) males and 339 (50.2%) were fema les and the 
remaining 6 individuals identified as other gender. For the pretest surveys 48% were from 
the 10th Grade, 37.3% were from the 11 th grade and 14.7% were from the 12th grade. For 
the posttest surveys 45.7% were from the 10th Grade. 40.7% were from the 11th grade and 
13.6% were from the 12th grade. The Peer 2 Peer (P2P) data was co llected from Hugh 
Boyd, Burnett, Cambie, MacNeill, McMath, Palmer, Richmond, Horizons and Steves ton
London High Schools. 

It is important to note that when devising this survey for youth, we fe lt it important 
to create a Likert scale that would be youth friendly. (1 is "Not at aU", 2 is "a little", 2 is 
"Some", 4 is "Quite a bit" and 5 is "A whole bunch"). 

On the item 'How knowledgeable do you think YOU are about Substance(s) Use, 
Gambling &Jor Other Addictive Behavior(s) [5UGOABJ?', data showed a large increase 
between baseline measure of self-report on knowledge from "Some" (40.6%) to a higher 
level of self-perceived knowledge about SUGAOAB after the program had ended at "Quite a 
bit" (48.1%) or"Awhole bunch" (25.8%). 

In regards to student's perception on teachers knowledge about SUGOAB, The 
significan t difference between the two groups (baseline and Posttest) on this item, was a 
shift in student's perception on how knowledgeable teachers were from "A whole bunch" 
(17.2%) at baseline to "A whole bunch" (32.6%) after the program had ended. Student's 
perception on teachers understanding of the difference between substance use and misuse 
also increased from "Quite a bit" (47.8%) to "Quite a bir' (48.7%) after the end ofP2P. 
However, the biggest difference was the number of students who felt that teachers 
knowledge went from "A whole bunch" 24.9% at baseline to 34.6% at posttest. 

On the item, 'How much do YOU support and encourage other students in 
preventing substance(s), gambling &/or other addictive behavior(s)?', from the baseline 
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group, the majority ind icated "Quite a bit"(30.3%) support was offered, while after the 
PZP program the student sample showed an increase in support and encouragement to 
"Quite a bit" (48.1%)' Student's evaluation of thei r fellow Classmates level of support and 
encouragement offered to each other in SUGOAB prevention, increased from "Some" 
(39.5%) to "Quite a bi~' (40.9%) or "A whole bunch" (13.2%). Also, the item rating of "A 
whole bunch" more than doubled from 5.2% at baseline and at 13.2% at the posttest. 

In regards to SUGOAB related conversations happening at the school, the trends a re 
as fo llows. Between other students, ratings showed a shift from "Some" (34%) to "Some" 

(40%) conversations after the P2P program. Conversations between student's and 
caregivers showed an increase from "Not at all" (41.3%) at baseline and ratings increased 
to "Some" (38.1%) for students once the P2P program was completed. Student's rating of 
SUGOAB conversations happening between students and teachers increased from "A li ttle" 
(40.3%) to reports of "Some" (38.1 %) or "A quite a bi~' (16%) of conversation occurring at 
the end of the program. Regarding students conversing with administrators, basel ine 
scores indicate low level of conversation from "Not at all" (32.5%) to "Some (30.5%), which 
is an important change by the end of the P2P program. 

The final item on the survey, 'To what degree do you feel you have the ab ility to 
make healthy choices in your life?' showed little change between baseline and the posttest 
evaluation. At the baseline measure, the student participants reported having "A quite a 
lo~' of ability (28.9%) or "A whole bunch" or ab ili ty (55.1 %) to make healthy choices. The 
posttest evaluation showed students' responses of ability at "Quite a bit" (31.9%) and "A 
whole bunch" (56.6%). 

The data clearly demonstrates important changes in the knowledge of the 
participants surrounding the issues in substance use, gambling and other addictive 
behaviours with the completion of the P2 P program. In addition, an increase in knowledge 
that the teachers lea rn through this process is also crucial to point out. Youth reach out to 
those important others or anchors in their lives and teachers are significant individuals for 
students to lean on and ask difficult questions of. True prevention occurs w hen individuals 
and groups of people are talking about the issues and clearly these data show this is 
happening because of the P2P program. One final note, these data provide the evidence 
that Richmond Add iction Services continues to improve in its evaluation of programs as we 
have almost doubled the amount of respondents completing the baseline and posttest 
eva luations for the 2011-2012 school year. 
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Table 1 

How knowledgeable do you think YOU are about Substance(s) Use, Gambling &/or Other 
Addictive Behavior(s) [SUGOABj? 
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Table 2 
\ 

How knowledgeable do you think your teachers are about SUGOAB? 
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( Table 3 

How much do you think your TEACHERS understand the similarities and differences between 

substance use and misuse? 
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( Table 4 

How much do YOU support and encourage other students in preventing substance(s), 

gambling &/or other addictive behavior(s)? 
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Table 5 

How much do your CLASSMATES support and encourage each other in SUGOAB prevention? 
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, Table 6 
l 

Are SUGOAB related conversations happening between other STUDENTS at your school? 

8 1Pa ge CNCL-150



( Table 7 
\ 

To what degree are conversations about SUGOAB issues happening between you and your 
parent(s)/caregiver{s}? 
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Table B 

Are SUGOAB related conversations happening between STUDENTS & TEACHERS? 
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( Table 9 

Are SUGOAB related conversations happening between STUDENTS & ADMINISTRA TORS? 
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Table 10 
\ 

To what degree do you feel you have the ability to make healthy choices in your life? 
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City of 
Richmond 

To: See Distribution List 

From: Lani Schultz 
Director, Corporate Planning 

Memorandum 
Administration 

Date: January 8, 2013 

File: 01 -0103-65-20-02Nol 01 

Re: Council Term Goals Update for the Term 2011·201 4 Report 

As per instructions from the January t h General Purposes meeting, the Council Term Goals Update 
Report for the Tenn 2011·2014 has been amended to include Committee approved changes, and the 
goal statements and priorities have been consolidated into one attachment (as opposed to two 
separate attachments in the original document.) As a result of this consolidation, you will notice 
that the report recommendations have been reduced from three recommendations to two. This is 
because the third recommendation of the original report referenced "Attachment 3", which no 
longer exists. Instead, recommendation (2) now seeks approval of the proposed changes in their 
entirety (i.e. adoption of the explanatory goal statements, and the amended and new priorities) as 
contained in the new Attachment 2. For Council ' s ease of reference, all changes emerging from the 
January i h General Purposes discussions are highlighted in Attachment 2. 

Director, Corporate Planning 

SLS:sis 

Mayor Malcolm Brodie 
Councillor Chak Au 
Councillor Linda Barnes 
Councillor Derek Dang 
Councillor Evelina Halsey-Brandt 

3743768 

Councillor Ken Johnston 
Councillor Bill McNulty 
Councillor Linda McPhail 
Councillor Harold Steves 
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To: 

From : 

City of 
Richmond 

Richmond City Council 

Lani Schultz 
Director, Corporate Planning 

Re: Council Term Goals Update for the Term 2011-2014 

Staff Recommendation 

That: 

Report to Council 

Date: January 14, 2013 

File: 01-0105-07-01/2012-
VoI01 

(I ) The status update on "Council Term Goals for the Term 2011 -2014", as described in 
"Attachment 1" of the Council Term Goals Update for the Term 2011-2014 report (dated 
January 14,2013) be received for information. 

(2) The updated Council Term Goals for 2011-20 14, as outlined in "Attachment 2" of this 
report, be approved. 

~ 
Director, Corporate Planning 
(604-276-4 129) 

Att.2 

ROUTED To: 
Arts, Culture & Heritage Services 
Communications 
Community Social Development 
Economic Development 
Engineering 
Project Development 
Finance 

REPORT CONCURRENCE 

CONCURRENCE 
1<1 
1<1 
1<1 
1<1 
1<1 
1<1 
1<1 

Intergovernmental Relations & Protocol 1<1 
Community Safety 1<1 
Major Events & Filming 1<1 
Parks Services 1<1 
Policy Planning 1<1 
Transportation 1<1 
Development Applications 1<1 
Recreation Services 1<1 
Sustainabilitv 1<1 
REVIEWED BY SMT INITIALS: REVI EWED BY CAD 
SUBCOMMITTEE 
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Staff Report 

Origin 

On March 26,2012 Counci l approved a number oftenn goals to help guide the development and 
implementat ion of the City's work programs during this tcnn of office. These goals represent the 
areas of common interest for Counc il members, and are referenced at the beginning of staff 
reports, to help keep Council apprised of how each report relates to their term goals. With this 
term of Council well under way, this report summarizes the progress made on Council Term 
Goals to dale, and makes recommendations on the inclusion of a number of new goals and 
prioriti es, to help address opportunities and issues which have emerged since the initial Council 
goal setting process. 

Analysis 

The setting of Council Term Goals is an integral part of the City's strategic approach to 
organizational work programs and operations. As part of the Council Term Goals Program, an 
annual review is carried out to ensure that goals and organizational work programs and strategies 
remain relevant and on track. 

In March, 2012, Council approved the following key focus areas, with related priorities for the 
20 11-2014 term of Council: 

I. Community Safety 

2. Community Social Services 

3. Economic Development 

4. Facility Development 

5. Financial Management 

6. Intergovernmental Relations 

7. Managing Growth and Development 

8. Sustainabi lity 

Within each of the above focus areas, three year priorities were identified by Council to ensure a 
successful term of office and to help guide city work programs. Much progress has been made on 
Counci l' s goals since their adoption. Details of the activities and accomplishments to date are 
summarized in "Attachment t tl for Council's information. 

In order for organizational success to occur, it is important that there exists both corporate focus, 
and flex ibi lity in light of changing community, organizational and po li tical priorities. Therefore, 
as part of the annual term goals update process, COW1ci l is provided with the opportunity to 
review, amend andlor expand their term goals, to address any perceived gaps or emerging issues 
or opportunities that may have surfaced since the sett ing of these goals at the beginning of the 
20 11 ~2014 term. Based on input received from individual Council members, and senior staff, a 
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number of amendments and additions are being proposed for Council consideration and 
discussion. These proposed changes arc outlined in "Attachment 2" and include: 

• The inclusion of explanatory goal statements, to describe more fully each of Council's focus 
areas and the intent of Council ' s direction 

• A number of amendments and additions to some of Council ' s priorities. 

• Five new Council Term Goals and related priorities for consideration for the 2011-2014 term, 
including: 

Goal #9: Arts and Culture 

Goal # 10: Community Wellness 

Goal # 1 1: Municipal Infrastructure Improvement 

Goal # 12: Waterfront Enhancement 

Goal # 13: A Well Informed Public 

The Counci l Term Goals process is intended to identify common areas of interest for Council 
members, in order to properly align the assignment of City resources to achieve success in these 
areas . As such, whi le the proposed changes outlined in this report are based on individual input 
from Council members and senior staff, they require consideration and approval from Council as 
a whole, in order to be implemented. 

Financial Impact 

There is no financial impact associated with this report. 

Conclusion 

Counci l Term Goals are set at the beginning of each new term of Council, to help guide and 
focus the workplans of City staff. This report has been prepared to provide Council with 
information on the advancement of their tenn goals since their approval , and outlines a number 
of changes and additions for consideration. These changes are being proposed as a result of 
input from individual Council members and senior staff, in order to ensure tenn goals remain 
relevant and effective for guiding City work programs, and to address any new or emerging 
opportunities and issues that have arisen since the setting of Counci l goals at the beginning of 
this tenn of office. Much work and progress has been made on these goals advancing the City 
towards its vision of being "the most appealing, livable and well managed community in 
Canada" . This report serves to highlight the accomplislunents and achievements thus far 
illustrating a balanced, focussed and productive year. 

Darlene Teranishi 
Program Manager I , CPMG Manager, Enterprise Services 
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Attachment 1 

City of Richmond 
Council Term Goals for 

2011-2014 
Status Update for the Year 2012 
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Front row, left to right: 

Councillor Linda Barnes, Councillor Bill McNulty, Mayor Malcolm Brodie, Councillor linda McPhail, 
Councillor Harold Steves 

Back row, left to right: 

Captain Dave Cullen - Richmond Fire-Rescue (retired) , Councillor Chak Au , CounCillor Derek Dang, 
Councillor Evelina Halsey-Brandt, Councillor Ken Johnston, Constable Melissa Lui - Richmond RCMP 
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City of Richmond Council Term 
Goals for 2011-2014 
On March 26, 2012 the following Council Term Goals for the Term 2011-2014 were 
approved as a working document to help guide the development of the City's work 
programs, with the understanding that it will be reviewed periodically to ensure it remains 
relevant in light of changing community needs and opportunities. This report summarizes 
the progress made on Council Term Goals to date. 

1. Community Safety ........... ....................................................................................... 1 

2. Community Social Services ........................................................ ........................... 4 

3. Economic Development ........................................................... . . ......... .. .. .. ..... 7 

4. Facility Development ... ..... ... .. .................. . ... 15 

5. Financial Management. .......................................... . . .... ...... ... ................. .. ... 18 

6 Intergovernmental Relations ..................... .. .... . ...................... 21 

7. Managing Growth and Development ...................... ... .... .................... 23 

8. Sustainability .................................................................................................... 26 
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1. Community Safety 
COUNCIL'S POSITION 
As in past years , Council considers community safety an important area of focus. 
While Council is generally happy with the emphasis currently placed on community 
safety through City operations, the costs and sustainabUity of community safety 
services were high priority issues. Enhancing the community's sense of safety was 
also viewed as important to maintaining a healthy, livable community. Council 's 
desire is to ensure that public safety services, measures, service delivery models, 
and resources are effectively targeted to the City's specific needs and priorities. 

STATUS 
The following is the status of the specific Community Safety goals and priorities 
identified by Council for this term of office: 

1.1 Completion of the upgrade program for Richmond Fire-Rescue Firehalls . 

The design and programming on the workflow space of Richmond Fire-Rescue 
Firehall No. 1 (Gilbert Road) and Firehall NO. 3 (Bridgeport Road) is proceeding 
with a targeted completion of early 2013 for this part of the process. Once 
completed , the upgrade program for all Richmond Fire-Rescue Firehalls will be 
complete. 

1.2 A successful conclusion to the RCMP contract renewal process that includes 
affordable services and officers that are committed to the Richmond community 
and its own unique needs. 

The City has executed the proposed RCMP Municipal Police Unit Agreement as 
required by the Province. A 20-year RCMP contract was signed in June 2012 that 
will result in the RCMP continuing to provide policing services to the City of 
Richmond. Council has directed staff to analyze the independent policing option 
for the City of Richmond and include the one time and transitions costs associated 
with this option. 
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1.3 Continued progress in the cultural transformation of the Richmond Fire 
Department. 

Richmond Fire-Rescue created a leadership development program that included core 
competencies and career mapping that outlines the expectations and desirable 
leadership qualities among firefighters. Richmond Fire-Rescue continues to tra in 
its staff in performance evaluation, coaching , mentoring and staff career plans. 

Early this year, Richmond Fire-Rescue's Fire Chief and Deputies spoke at both 
national and international conferences on their cultural transformation work. 
External fire services, in its best practices studies on cultural change, sought out 
Richmond Fire-Rescue leadership as a resource. 

1.4 A strategic review of the City's community policing needs, including community 
policing needs of the City Centre . 

This past September the City opened a new City Centre Community Police Station 
(No.3 Road/Lansdowne Road) in the heart of City. This location ensures a strong, 
highly visible police presence in the City Centre while also providing a centralized , 
convenient work space that supports a variety of important community policing 
crime prevention initiatives. 

The RCMP Bike Unit is also located at this facil ity and provides a base for bike 
patrols around the downtown core. As well, Lock Out Auto Crime, Speed Watch , 
Block Watch , Pedestrian Safety and Business Watch are just a few of the many 
community programs being administered at the new office. 

1.5 Improved perception of Community Safety by the community. 

As per Council's desire to see alJ improved perception of community safety, a 
number of highly visible initiatives have been executed in support of this goal that 
includes: 

• The Project Swoop initiative directly addresses the public's concern regarding road 
safety, specifically targeting distracted drivers and speeding issues. Richmond 
RCMP implemented various pedestrian safety and awareness campaigns to 
reduce pedestrian related collisions. Education campaigns and community policing 
at major transit hubs, pedestrian and motorist enforcements at high volume 
corridors , and the creation of a pedestrian safety group were also implemented. 

• Richmond RCMP continues to have an ongoing, positive relationship with high 
school youth in schools and the community. The RCMP has also made great 
strides in becoming more visible and involved with elementary school-aged 
children. For example, the RCMP Youth Section worked with community partners 
in hosting summer youth camps for approximately 100 children aged 8-12 at local 
community centres. 

• Richmond RCMP continues to work closely with Richmond School District No. 38. 
The detachment has become involved in the School Sports Program, an initiative 
that focuses on strengthening ties with elementary-aged youth in Richmond. The 
children have the opportunity to play sports with officers they might not otherwise 
interact with. Currently, hockey games are being organized during the school's 
lunch hour break. Another popular event was the 'Name the Boat' contest offered 
to children in Grades 5-7. Students were encouraged to submit a name for the new 
Richmond Marine Patrol boat, draw artwork and write essays depicting their view 
of the boat. 

• The Auxiliary Constable Program provides tremendous support to regular 
members and the detachment. Members participate at numerous community 
events including Canada Day celebrations and initiatives such as Project Swoop. 
They are volunteers from the community who provide an invaluable service back to 
the community. 
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• The Richmond Fire-Rescue Plan is completed and was adopted by Council in 
March 2012. The Plan 's new direction is based on the belief that prevention, 
education and emergency response programs must be well established and 
integrated to have a positive impact on community safety. 

In addition to the above, other initiatives and achievements in the specific goals and 
priorities related to Council Term Goal No . 1 - Community Safety include the 
following progress: 

In addition to the existing community programs, 2012 has seen new programs being 
added that contribute to community safety: 

Emergency Programs 

• Staff implemented a Get Ready Richmond Personal Preparedness Program this 
year. This free educational program, offered at community centres throughout 
Richmond, teaches personal preparedness in an emergency or disaster. To date, 
16 sessions have been completed with 17 more sessions scheduled for the fall. In 
addition, four new sessions of the Get Ready Richmond Fire Life Safety module 
will also be available in the fall. 

• The City , in collaboration with Vancouver Coastal Health, produced and distributed 
an informational brochure that provides residents with strategies for staying cool 
during periods of extreme heat advisories. These handouts include locations of 
outdoor water fountains and public cooling centres in Richmond. 

• Emergency Social Services (ESS) volunteer hours from January - October 2012: 
689 hours by 75 ESS volunteers and 25 Amateur Radio volunteers. 

ESS staff and community volunteers responded to eight incidents and assisted 
60 evacuees. 

ESS volunteers responded to eight requests for Personal Preparedness 
presentations (four in English, three in Cantonese and one in Mandarin) with a 
total audience of 172 people. ESS has also staffed display booths at four events 
so far this year with three more scheduled before the end of the year. 

Fire Resc ue 

• Richmond Fire-Rescue concluded IAFF Local 1286 Collective Agreement 
bargaining in September 2012 with a contract to December 31 , 2013. 

• Richmond Fire-Rescue has entered into a partnership agreement with LaFarge 
Cement to provide back-up services for confined rescue for LaFarge incidences. 
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2. Community Social Services 
COUNCIL'S POSITION 
Council is very mindful of the significant demographic changes occurring in the 
Richmond community. Particular concerns for Council include the aging population 
and the adequacy of our services for this sector; increasing pressures to respond to 
pressing social issues which are largely outside of the City's prescribed mandate; 
strategies for youth services and people with disabilities; service and funding 
expectations from non-profit agencies and senior levels of government with respect 
to social services; the City's role and strategy with respect to providing space for 
non-profits; the need for a clear role, along with related strategies and policies, for 
social services (and the effective communication of these); affordable housing ; 
cultural diversity; and new public amenity space that keeps pace with the rate of 
growth. 

STATUS 
The following is the status of the specific Community Social Services goals and 
priorities identified by Council for this term of office: 

2.1 Completion of the development and implementation of a clear social services 
strategy for the City that articulates the City's role , priorities and policies, as well 
as ensures these are effectively communicated to the public in order to 
appropriately target resources and help manage expectations. 

A Draft Social Development Strategy for the City will be presented to Council in early 
2013. Extensive community consultation has occurred in preparation of the 
Strategy. The document will identify a social development vision , goals, and 
priorities for Richmond for the next 10 years , as well as specify the roles of the City 
and others in addressing social development concerns. It will provide a valuable 
planning resource, helping the City to clarify and communicate its socia l 
development roles and priorities, appropriately target resources, and manage 
public expectations. 
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2.2 Completion of an updated Older Adults Service Plan to address the growing 
needs of older adults in the community, including services and facilities for active 
older adults, the development of a volunteer base to serve the older adult 
population, as well as to provide opportunities for volunteering for this population. 
Preparation of an updated Older Adults Service Plan will begin in early 2014, 

following completion of the Youth Services Plan update. 

2.3 Clarification of the City's role with respect to providing or facilitating the securing 
of space for non-profit groups. 

Staff have had several discussions with the Richmond Community Services Advisory 
Committee, Caring Place Society, and individual community agencies regarding 
space needs for non-profit social service providers. The Social Development 
Strategy will contain recommended actions regarding the City's role in facilitating 
and securing space for non-profit groups. 

2.4 Initiation of a strategic discussion and ongoing dialogue with the City's MLAs and 
MPs to ensure better representation of Richmond's needs in Victoria and Ottawa 
for social services issues and the related effects of downloading. 
Staff have facilitated meetings with the Minister responsible for Social Housing, BC 

Housing executives and federal MPs, to discuss funding opportunities for 
affordable and supported housing in Richmond. In addition, staff have had several 
discussions with the Richmond Community Services Advisory Committee, Caring 
Place SOCiety, and individual community agencies regarding space needs for non
profit social service providers. The Social Development Strategy will contain 
recommended actions regarding the City's role in facilitating and securing space 
for non-profit groups. 

2.5 Development of clear policies around the City's role in social services and the 
grant processes, and corresponding clear communications with the public on 
these roles and policies. 
The Social Development Strategy will provide clear policy direction around City roles 

and priorities on social service and social development matters. 

With respect to grants, Council adopted a revised City Grant Policy in 2011 , which 
covered three distinct grant programs: 

• Health, Social & Safety 

• Parks, Recreation & Community Events 

• Arts & Culture 

2012 marked the first year of implementing the new City Grant Policy, with each grant 
stream receiving increased funding allocations. The revised policy included 
provisions for three-year funding cycles , thereby increasing funding certainty and 
reducing paperwork requirements for qualified applicants. The policy also 
established a streamlined application form for requests of $5,000 or less. The 
response from grant applicants has generally been positive. 

In addition, a new On-Line City Grant Application System will be ready for the grant 
application process in 2013. It will provide applicants with convenient, 24/7 access 
to the grant submission process, which will enable applicants to streamline the 
entry of their application and ensure that all mandatory information is filled in. 

In 2012, Council approved the establishment of a Child Care Operating Reserve 
Fund to hold developer contributions for grants that will support the provision of 
quality care through professional and program development. In addition, the Child 
Care Development Reserve Fund will continue to hold developer contributions for 
capital grants. Applications for both child care purposes are currently being 
accepted. 
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2.6 Development of a clearer definition of affordable housing priorities and 
subsequent utilization of affordable housing funding . 

The proposed 2041 Official Community Plan (OCP) allows two kinds of coach 
houses. The first kind is on compact single-family lots along certain arterial roads 
and currently there are approximately 90. The second kind will be in the Edgemere 
neighbourhood (northwest of Ironwood Shopping Centre). Secondary suites are 
allowed in virtually every single family dwelling in the City. These three types of 
housing improve housing affordability. 

The 2041 OCP also requires a study to be completed in consultation with UDI, older 
adults and the Centre on Disability in 2013 to better clarify housing accessibility 
requirements (e.g. universal accessibility , ag ing in place). 

The Affordable Housing Strategy, adopted in 2007, identifies three key affordable 
housing priorities for Richmond: subsidized rental , low-end market rental and 
affordable home ownership. In 2012, Council approved amendments to the 
Affordable Housing Reserve Fund Policy which enabled the City to: 

• Use the Reserve Funds to offset development cost charges , service cost charges 
and municipal permit costs for subsidized rental housing developments; and 

• Accommodate the transfer of affordable housing commitments from other 
approved developments to subsidized rental projects in "special development 
circumstances" (e.g. Kiwanis Seniors Citizen Housing Society, 8011 Granville 
Avenue affordable housing site). 

A broader review of the Affordable Housing Strategy is currently underway, with 
recommendations to Council slated for 2013. 

In July 2012, Council granted third reading to a rezoning proposal from Polygon 
Carrera Homes Ltd . in collaboration with the Richmond Kiwanis Senior Citizens 
Housing Society for the proposed redevelopment of the existing Richmond Kiwanis 
SOciety site on Minoru Boulevard to include approximately 335 market housing 
units and 296 subsidized affordable seniors' rental housing units. The City is also a 
key stakeholder in this project through the development of policies for affordable 
housing in special development circumstances that provides for an Affordable 
Housing Value Transfer funding mechanism that enables affordable housing 
requirements from current and proposed Polygon projects to be transferred to the 
Kiwanis site. The City will also be utilizing funds from the City's affordable housing 
reserve to provide Development Cost Charge, servicing cost and Building Permit 
fee relief for the affordable seniors' rental housing units. 

2.7 Development of an updated youth strategy to address the needs and to build on 
the assets of youth in the community. 

Funding for preparation of an updated Youth Strategy was approved by Council 
through the 2011 Surplus Appropriation . Staff are currently finalizing Terms of 
Reference for the update. It is anticipated that the updated Strategy will be 
presented to Council for adoption in late 2013. 

2.8 Completion of the Memorial Garden Project. 

The first phase of the Memorial Garden Project is underway. Staff are investigating 
best practices and undertaking research on potential operating and governance 
models building on the approved Memorial Park Feasibility Strategy. 
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3. Economic Development 
COUNCIL'S POSITION 
Council members are very cognizant of the role that economic development plays in 
the City's financial sustainability and economic well being. They recognize the 
desirable job/worker ratio that Richmond currently enjoys, the value of having YVR 
as an economic development driver in the City, and the fortuitous location that 
Richmond enjoys relative to the airport, the border and Vancouver. Areas where 
Council would like to see increased emphasis in the economic development 
initiatives of the City include a more proactive approach to economic development, a 
stronger focus on tourism, more representative community engagement, and 
business attraction and retention . 

STATUS 
The following is the status of the specific Economic Development goals and 
priorities identified by Council for this term of office: 

3.1 Increase the emphasis on economic development activities in the City. 

In keeping with the City's long-term strategy for balanced development, 2012 saw 
increased commercial and industrial development activity, as a vehicle for job 
generation for Richmond residents and the region for decades to come. Major 
projects at various stages of the development application process include: 

• Duck Island - 4 million square feet of commercial and office space. 

• Ecowaste Industrial Park - 2 million square feet of industrial space and 4,800 jobs 
to be added over a 10-year phased implementation. 

In addition, 2012 marked the launch of a number of economic development projects 
in Richmond on airport (YVR) and Port Metro Vancouver (PMV) lands. Major jobs 
and economic generating projects for Richmond include: 

• Canada Post industrial facility on Sea Island (YVR) - 700,000 square feet and an 
estimated 1,200 jobs. 

• Luxury mall outlet on Sea Island (YVR) - 340,000 square feet and estimated 1,000 
jobs. 
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• Sea Island Business Park on Sea Island (pre-development, YVR) - 800,000 square 
feet of office space and 250 hotel rooms. 

• Hopewell Distribution Centre at Richmond Properties (PMV) - Phase II I of largely 
leased 278,000 square feet industrial space to be completed by year-end and 
Phase IV of 320,000 square feet industrial space to begin construction as early as 
2013. 

• Euro-Asia transload facility at Richmond Properties (PMV) - 300,000 square feet 
industrial space in addition to a current similar-sized facility, consolidaling 
Euro-Asia's Lower Mainland operations. 

Enhanced presence for Richmond as a place to do business and improved services 
for Richmond businesses. Notable initiatives include: 

• A pilot economic development website - businessinrichmond.ca (to be launched in 
December 2012). 

• Consolidating information on key Richmond business sectors, business 
advantages and livability; providing the latest business news from Richmond (local 
success stories and business indicators); and streamlining Richmond's economic 
development promotional platforms (the highly successful @richmondedo Twitter 
account and "Richmond in Business" e-newsletter). 

• Online business license renewal - as of September 2012 Richmond businesses 
can renew their business license online, hassle-free, 24/7. 

• Richmond business directory online - an online repository of all licensed 
businesses in Richmond, accessible 24/7 and provides industry search and 
business location capabilities. 

Staff facilitated various economic development opportunities through networking and 
business matching over the past year. Some highlights include: 

• Government of the Netherlands Waste Water Business Seminar. 

• Piemonte Italian Aerospace Delegation. 

• Flood Water Management and Mitigation Workshop: Province of BC and the 
Government of the Netherlands, sponsorship by Delcan. 

• Province of BC Agrifoods Information/Feedback Sessions. 

• University of the Fraser Valley and lucerne Switzerland School of Business 
Training Session. 

• Copenhagen Architecture Delegation: Facilitated in partnership with Cannon 
Design. 

3.2 Foster a collaborative economic development culture within the City where the 
City and businesses are working together to build on and seize opportunities in a 
faster, more efficient manner, with critical mass. . 

In 2012, the City worked on a range of initiatives to strengthen and enhance business 
relationships and deliver bottom-line growth to cross-functional community 
projects. Major initiatives include: 

• Sponsorship development - to date, a total of $445,745 in cash and value-in-kind 
has been generated to support a variety of community programs, major events and 
facilities throughout the City. An additional $125,000 - $175,000 in sponsorship is 
expected to be generated by the end of the year, vastly surpassing 2011 numbers. 
New partnerships formed between the City and businesses throughout the year 
include: 
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Gulf & Fraser Financial Group - a three (3) year partnership = $42,000 to 
support the Richmond Art Gallery and the new Media Lab at the Cultural Centre. 

Western Union - a two (2) year partnership = $20,000 to support the City of 
Richmond Newcomers Guide and Tour Program. 

Scotiabank's Hockey Day in Canada - a celebration of our country's game that 
took place on February 11 , 2012 at the Richmond Olympic Oval. Over $100,000 
was raised in cash and in-kind sponsorships to ensure this event was successful 
for the community and region . 

Harvest Power - presenting sponsor of the 2012 Earth Day Youth Summit. 

Sereca Fire Consulting (Richmond-based company) - sponsor of the 2012 BC 
Fire Expo hosted by the City of Richmond. Over 900 delegates attended from all 
across the Province. City staff supported Richmond Fire-Rescue in recruiting 
partners. 

Re-Iaunch of the Richmond Business Retention , Expansion, Attraction and 
Partnership Development Program (Business Outreach Program). 

The City continues with its business outreach program that resulted in a number of 
opportunities for Richmond businesses during the Olympics and beyond (Clevest 
Solutions, a Richmond-based company and a 2010 business outreach program 
participant grew from five to over 75 employees in under two years and has been 
ranked among the top 10 fastest-growing companies in Canada (#1 fastest 
growing in BC by Profit 200)). Key parameters of the City's Business Outreach 
Program include: 

• A streamlined tool (EconWave) for managing economic and sponsorsh ip 
development leads from origin through to resolution/outcome and for reporting 
results (reporting on a quarterly basis to begin Q1-2013). 

• Proactive retention and expansion, targeting approximately 100 Richmond 
businesses in key sectors annually and facilitating resul ting cross-departmental 
policy initiatives and regulato!)! resolutions. 

• A multi-objective proactive approach - the outreach program targets both 
opportunities for retention and growth of existing Richmond businesses and 
potential for sponsorship of community-wide projects, events, facilities and 
initiatives. 

Launch of an annual Richmond Council business and partner appreciation event 

• In September 2012, Richmond Council hosted 60 high-level executives from the 
Richmond business community at a luncheon event at the Richmond Olympic 
Oval. Scotia bank's Chief Economist keynoted the event and members of Council, 
the Senior Management Team and top-notch Richmond business leaders enjoyed 
an opportunity to network and build or solidify relationships . The feedback from the 
Richmond business community post-event was overwhelmingly positive, and 
starting in 2013, the City will be working towards: 

Establishing an annual business appreciation event for Richmond Council and 
local businesses to network and strengthen relationships. 

Growing attendance from the business sector while maintaining a high level of 
business representation and quality content. 

Expanding the marketing reach to include and attract candidates from regional 
business leaders and business companies. 
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3.3 Ensure the Richmond Economic Advisory Committee provides for integration of 
the mandates from Sister City, Tourism Richmond, the Chamber of Commerce, 
and the Asian business community. 

In 2011-2012, the Economic Advisory Committee (EAC) steered the City's 
Employment Lands Strategy through to completion and integration into the City's 
2041 Official Community Plan (OCP). 

The EAC Terms of Reference mandate a diversified industry representation, with 
members appointed based on their experience and qualifications in the particular 
industry they represent. In 2012, EAC membership included representatives from 
transportation and distribution, retail , food processing, manufacturing, technology 
and telecommunications , education , small business, port, airport, and other 
sectors. Over 50% of EAC membership were also members of the Richmond 
Chamber of Commerce, including current and past Chamber directors and 
Chamber members at large. Furthermore, two of the current EAC members are 
also Directors of the Richmond Tourism Association . EAC members involved with 
the City's partner business organizations (Tourism Richmond and the Chamber) 
speak to the mandates of the respective organizations whenever they weigh in on 
the City's economic development initiatives. 

During the 2013 EAC selection and appointments process, further representation 
from and alignment with the mandates of other groups will be sought on 
strategic-level economic development initiatives. 

3.4 Update the City's economic development strategy, ensuring sport hosting and 
events are a part of it. As part of this initiative, ensure the updated strategy is 
proactive and clear on what kind of City we aspire to be, and what kind of 
businesses we want to attract and retain. 

In 2012, Council's Economic Advisory Committee and City staff embarked on a 
two-year Economic Development Strategy update initiative with a planned date for 
completion by year-end 2013. Staff presented to the EAC a framework and 
background information for the project that included a series of presentations on 
the ecosystem of Richmond's economy, and a "Richmond Development Update" 
that included an update from the Planning Department on major development 
projects in Richmond. 

Richmond Property Tax Update - a presentation on the City's system for property 
taxation (including business property taxes) and Long Term Financial Management 
Strategy (LTFMS) from Finance. 

Richmond Sustain ability Framework - a framework for building a resilient Richmond 
economy in conjunction with other community priorities towards social and 
environmental sustainability. 

The EAC's work on the Employment Lands Strategy (now integrated into the 2041 
OCP) is also a framework component in the Economic Development Strategy 
update. Presentations on Richmond's key industries and job growth sectors are 
forthcoming in the fourth (4th) quarter of 2012. 

The City's goal of becoming a major event destination was supported by further 
development of the Richmond Maritime Festival , which set new records for 
attendance in 2012, along with new events such as Ships to Shore 2011 and 2012, 
Richmond Celebrates Hockey Day In Canada and Culture Days 2011 and 2012, in 
which Richmond set provincial benchmarks for participation in the nation-wide 
event and continued support for popular established events such as Steveston 
Salmon Festival and Doors Open. 

Richmond Sport Hosting successfully hosted the 2012 Canadian Sport Tourism 
Alliance Sport Events Congress in April, the first time this congress has been 
hosted on the west coast, resulting in an economic impact of $1.1 million for the 
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City of Richmond. Since January 2012, Richmond Sport Hosting has secured more 
than 15 national and international sport events including a four year commitment 
from Karate Canada to be the host city for their national championships and North 
American Cup events. 

The Richmond Sport Hosting Incentive Grant has allocated $86,000 supporting 
36 local , provincial, national and international sport events. 

The City of Richmond was selected as the host city for the 2012 BC Fire Expo which 
was held at the Richmond Olympic Oval. The Fire Chiefs Association of BC, the 
BC Emergency Vehicle Technicians Association , and the BC Fire Training Officer 
Association held various conferences, educational programs, and hands on 
training sessions. The BC Fire Expo ran late May to early June 2012 with 
approximately 700 people in attendance. 

3.5 Develop a conceptual framework for tourism in Richmond that broadens the 
current focus and the City's role , and work with Tourism Richmond to implement. 

In the spring of 2012, the 2% Additional Hotel Room Tax (AHRT) - a major source for 
tourism development budget in Richmond - was slated for renewal. As the City has 
primary responsibility for AHRT administration and management, the renewal cycle 
provided an opportunity for the City to intensify its tourism development efforts. A 
new five-year contract with Tourism Richmond was completed and a new 
governance structure for Tourism Richmond was established - moving forward, the 
City has a higher level of representation on the Tourism Richmond Board and in 
tourism decision-making for the community. The AHRT was successfully renewed 
for a five-year period in 2012, with major tourism attraction and room generation 
projects established, alongside ongoing tourism marketing by the City's tourism 
marketing agency Tourism Richmond. For the next five years, Richmond's tourism 
efforts will be focused on both enhancing the Richmond tourism product and 
continuing tourism market efforts in key national and international markets: 

• Continuing the Sport Hosting program - attraction of high-profile provincial, national 
and international sport events , generating room nights and increased spending in 
the local tourism sector. 

• Implementing the Richmond Olympic Experience project (developed as a major 
attraction of the Olympic Museum Network and a first in North America), a tourism 
attraction at the Richmond Olympic Oval designed to generate overnight stays and 
increased revenue for the local tourism sector (hotels, entertainment venues , 
restaurants, etc.). 

• Marketing Richmond as a tourism destination - working in partnership with the City, 
Tourism Richmond will continue to be Richmond's destination marketing service 
provider, targeting key markets and visitors. 

3.6 Develop an integrated strategy for the Steveston Waterfront that blends business 
and public interests in a manner that allows for continued sustainable 
development in this area. 

The City continues to work towards the implementation of the Steveston Harbour 
long-term vision plan with partners such as the Steveston Harbour Authority, Port 
Metro Vancouver and Small Craft Harbours. Activation of the waterfront was 
successful in 2012 with the pilot day-moorage program which brought local , 
regional and international boaters to Imperial Landing as well the kayak rental 
operation which allowed a Steveston-based business to expand and offer 
additional waterfront recreation activities in the harbour. Events such as the 
successful Ships to Shore 2012 and 2012 Maritime Festival brought residents, 
business and tourists together to celebrate the waterfront. Finally, Britannia 
Heritage Shipyard's success in 'celebrating our maritime heritage' throughout 2012 
continues to remind us of the important part the Steveston waterfront played in our 
history and will play in our future. 
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Council authorized the Steveston Area Plan Village Heritage Review to ensure that 
the Steveston Area Plan Village heritage policies (e.g . Village building height and 
density , parking reductions, and developer heritage financial contributions) 
continue to be relevant and effective. The review is being co-ordinated with 
Transportation 's review of Village on and off-site parking requirements and needs. 
The review is anticipated to be complete in the spring of 2013. 

Engineering is currently working on Phase 1 of the Dike Master Plan, which is 
focused on Steveston. Diking improvements, required to meet long-term sea level 
rise due to climate change, has the potential to impact existing businesses and 
future deyelopment in Steveston. The Dike Master Plan will provide long-term 
guidance for dike development that will be used to create developments within 
Steveston that work with both today's and tomorrow's protective diking system. 

Council adopted a rezoning proposal from Oris Developments Ltd . for the proposed 
redevelopment of the existing Kawaki industrial building and the adjacent City Bike 
Park. The rezoning application will facilitate the development of a mixed-use 
building containing approximately 80 apartment units (including 10 live/work units), 
approximately 1,364 m2 (14,682.45 tt2

) of street-oriented commercial space 
(including restaurants) and parking for approximately 201 cars, along with the 
construction of a new wateriront public park at the southern end of No. 2 Road. 

Tourism Richmond joined the Steveston Historical Society in opening a Visitor Centre 
at the Steveston Museum on June 23, 2012. This addition enhances service levels 
in the Steveston area for both tourists and locals. 

3.7 Develop a waterfront destination museum as an important element for tourism in 
the City and the region. 

Staff are currently in the process of updating the Museum Feasibility Study. The goal 
of the Feasibility Study is to provide guidance for the program and design, explore 
potential locations, and examine operating costs and models of a new museum in 
Richmond. The Museum Feasibility Study will be presented to Council in early 
2013. 

3.8 Develop a "stay-cation~ appeal for the City and region . 

The Richmond Arts Strategy 2012-2017 identifies the challenges and clarifies the 
needs, both within the arts community and in the general community, of facilitating 
the growth of the arts in Richmond, by creating an environment and culture in the 
City that ensures the arts playa strong role in placemaking, community building, 
tourism and economic development. Public consultation was undertaken in 
preparation of the draft strategy and feedback has been generally positive. 

Tourism Richmond joined the Steveston Historical Society in opening a Visitor Centre 
at the Steveston Museum on June 23, 2012. This addition enhances service levels 
in the Steveston area for both tourists and locals. 

Culture Days, a national movement which happened in over 800 towns across 
Canada the weekend of September 28-30, 2012 was celebrated in Richmond with 
over 66 events (compared to 33 last year). 

Doors Open, a two-day event which encourages visitors to explore arts, culture and 
heritage sites throughout the City involved the participation of 48 organizations at 
38 venues, including heritage landmarks, modern structures, and places of 
worship, artists' studios, museums and national historic sites. 

The 9th Annual Richmond Maritime Festival attracted an estimated 40,000 visitors to 
the Britannia Heritage Shipyard on August 10 -12 , 2012 to enjoy a wide range of 
arts and entertainment, boat viewing and more to celebrate Steveston 's 
multicultural maritime history. 

The Museum Feasibility Study (May 2009) is currently being updated and will be 
presented to Council in early 2013. This timely and significant opportunity will 
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outline the overall context of the project parameters to accomplish Council's goal 
for a waterfront destination museum. The goal of this study is to review current 
museum trends , statistics, potential locations, and capital and operating costs to 
ensure the City has the best possible information regarding this exciting new 
cultural facility. 

3.9 Build on the filming opportunities in the City. 

Filming has steadily increased over the past 12 months, with 2012 to date already 
seeing more revenue and filming days than in 2011 overall. The Film Office has 
heavily promoted a film-friendly mandate to productions which has resulted in 
repeat business (a number of series are using parts of Richmond as re-occurring 
locations). A report to Council which will include the entire 2012 filming results 
(total film days and revenue) will be presented in early 2013, however staff can 
report a total of approximately $180,000 was generated in the first nine months of 
2012 compared to just over $160,000 in total for 2011. 

A notable television fi lming success of 2012 is the popular series "Once Upon a 
Time", which transforms Steveston Village into the fictional town of Storybrooke, 
and is broadcast to millions of viewers across North America. An eight-minute 
bonus feature on Steveston was included in the DVOs released for the first season 
of "Once Upon a Time". 

Steveston Village remains the most popular location in the City due to its unique 
small town feel, but other locations such as Garry Point Park and McDonald Beach 
are also seeing increased filming activity due to their position along the water and 
the ease of issuing permits through the Film Office. 

The Richmond Film Office is also actively building strong relationships with 
stakeholders such as the Steveston Merchants Association , which assists in 
garnering support from the merchants and ensuring filming in Steveston occurs in 
a way that is favourable to businesses. As well, the BC Film Commission 
maintains a library of images of Richmond available to location scouts. The 
Commission acts as a resource to film staff and assists with promotion of our City 
should an area meet the desired "look or feel" of a particular production. 

Richmond Film Office staff are involved with new initiatives such as the "Partners On 
Screen" program, a collaboration between film coordinators in the Lower Mainland 
and the BC Film Commission. This program is aimed at improving consistency of 
experience between municipalities and global promotion of the province as a film
friendly area for productions. 

Staff are drafting a new Filming Regulation Bylaw which will be presented in a Report 
to Council in late 2012. This report will also include an examination into the current 
fee structure to ensure rates are competitive within the region. 

3.10 Collaborate on economic development initiatives with YVR and Port Metro 
Vancouver. 

City staff continue to maintain working relationships at various corresponding 
organizational and functional levels of YVR and Port Metro Vancouver (PMV). 
Policy Planning continues to consult with YVR and PMV on various economic 
development projects and expansion plans. Engineering and Transportation 
collaborate on and facilitate economic development projects on Sea Island and at 
PMV's Richmond properties , such as goods movement and traffic movement 
corridors (e.g. Nelson Interchange, traffic studies for major Sea Island 
developments, etc.). Economic Development staff continue to bridge business 
attraction opportunities with YVR and PMV (e.g. Canada Post and OM Energy). 

Based on upcoming development projects at YVR and PMV properties , 2013 and the 
following years will likely see an increased interest by businesses to locate there. 
Staff have established positive working relationships with both authorities and will 
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continue to work with Richmond's major economic generators to attract business 
and future jobs. 

"Today in America", Leaders in Economic Development - in 2012, the City, in 
collaboration with major Richmond industry stakeholders, produced a five-minute 
segment on Richmond as a place to do business. The "Today in America" series 
airs in key North American and Canadian markets over national and regional 
business networks (BNN in Canada, Fox Business in the United States, etc.). The 
airing schedule will be confirm~d in November 2012 and staff will implement a 
promotional campaign through the Economic Development promotional channels 
and the City's business partner organizations. 

Staff continue to work with project partners (PMV, Transport Canada and TransUnk) 
on the widening of Westminster Highway (Nelson Road to McMillan Way) and 
Nelson Road (Westminster Highway to Blundell Road). The project is currently at 
the design stage in preparation for tendering . Completion deadline is March 2014. 

Staff continue to monitor YVR's implementation of the YVR 2027 Master Plan, 
including the proposed land uses, and the servicing, traffic, design and loeational 
aspects of major economic development projects on Sea Island. Staff also 
represent the City's interests on the YVR Environmental Advisory Committee and 
the YVR Aeronautical Noise Management Advisory Committee. 

Staff continue to participate in PMV's preparation of its long-term land use plan, by 
representing the City's interests by working with the Port to identify opportunities 
for Port expansion within the urban footprint. The process is anticipated to be 
completed in December 2013. As well , staff represent the City's interest on other 
Port initiatives (e.g. Roberts Bank, T2 projects). 

3.11 Increase the focus on business retention. 

A major element of the Business Retention , Expansion, Attraction and Partnership 
Development Program (see 3.2 above) is targeting companies in key business 
sectors in Richmond, as part of a proactive business retention campaign of the 
Economic Development Office. Approximately 100 existing Richmond companies 
in transportation and logistics, agriculture and food processing, technology, 
tourism, retail and aviation have been targeted in the initial outreach effort. The 
goal of the outreach is to poll key target business accounts as to their current 
business state and future plans. Based on program reporting, the City's Economic 
Development Office will aim to resolve issues that are impeding business growth 
and facilitate relocation or expansion within the community. Initial outreach 
program reporting is expected in the first quarter of 2013. 
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4. Facility Development 
COUNCIL'S POSITION 
Council members have a strong desire to ensure the provision of quality public 
facilities and amenities that keep pace with the rate of growth in Richmond. Members 
of Council are very aware that there are existing facility needs that are important to 
address, in addition to the provision of new growth related facilities. The timing and 
order of provision of these facilities are important considerations for Council 
members. While a number of priority facility projects were identified including the 
provision of a new older adults centre , construction of the remaining firehalis , a new 
aquatic facility or facilities, and a museum, Council also identified the need for an 
updated comprehensive facility plan to address both present and future needs. The 
updated plan should include an analysis of existing facilities , the identification of 
required new facilities , and the recommended timing , financial strategies and public 
process for implementing the plan. Given the current low interest rate environment, 
Council members are open to considering financial strategies that include strategic 
borrowing opportunities to help with the pace of facility development. 

STATUS 
The following is the status of the specific Facility Development goals and priorities 
identified by Council for this term of office: 

4.1 Development and implementation of a comprehensive facility development plan 
for current and future needs that: 

• Preserves the replacement of the remaining Firehalls (No.1 and No. 3), Minoru 
Older Adults' Activity Centre, and Minoru Aquatic Centre as high priorities. 

• Includes the provision of a waterfront museum. 

• Responds to the demographic needs of the City (families, older adults, 
increasing cultural diversity). 

• Responds to the City Centre facility needs to address the growing population, 
including location considerations as the City Centre population begins to shift 
northward towards the water. 

• Outlines an effective public process. 

• Identifies strategic financial and location strategies. 
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An updated list of current to future facility requirements is being compiled and a 
prioritization process and funding strategy will be developed in the near future. 

The Corporate Facilities Implementation Plan was endorsed by Council in 2009, 
which identified six facilities as Phase 1 priorities. Three have been completed or 
are underway (Hamilton Community Centre was expanded in May 2011 , the 
Richmond RCMP Detachment was re-Iocated to a new building in October 2011, 
and funding for the new City Centre Community Centre has been approved, with 
construction to start in 2013 with completion at the end of 2014) . 

Staff are currently preparing an updated Corporate Facilities Implementation Plan to 
bring forward to Council to address the remaining priority facilities. This plan 
includes recommendations for replacing firehalts, the Older Adults' Centre and 
Minoru Aquatic Centre. 

In addition to the above, other initiatives and ach ievements in the specific goals and 
priorities related to Council Term Goal No.4 - Facility Development include the 
following progress: 

A range of significant facility upgrades have been undertaken in 2012: 

• Energy efficiency retrofits (South Arm outdoor pool) . 

• Design work related to a wastewater energy recovery system to heat Gateway 
Theatre has been completed and construction is pending, awaiting the possibility 
of receiving a Western Economic Diversity Fund grant. 

• A feasibility study was completed for a Solar Wall at the South Arm Community 
Centre. 

• Asbestos abatement, roofing , foundation and sewage remediation upgrades were 
made to the Terra Nova Precinct Edwardian House. 

• Re-purposing of the community recreation space (conversion of obsolete 
racquetball court into fitness centre space) at West Richmond Community Centre 
has been completed. 

• Re-purposing of the Cultural Centre space - faci lity improvements are currently 
being undertaken at the Cultural Centre to turn its Performance Hall into a small 
black box theatre and meeting space for larger groups, and transformation of the 
Atrium into a multi-purpose room. Improvements to the Art Gallery and Museum 
will ensure these spaces continue to be well maintained. 

• Several accessibility improvements at Minoru Arenas , as well as the installation of 
a fully accessible washroom within the heritage house at London Heritage Farm 
(which has been built to respect the heritage aesthetic and historical integrity of the 
building) has been completed . 

• Approximately $1 million worth of infrastructure replacement and upgrades were 
completed this year at the two arena facilities (Minoru Arenas and Richmond Ice 
Centre). At Minoru Arenas, the work included plant upgrades to the Stadium and 
Silver refrigeration plants, new rubber flooring in the Sliver rink lobby, and updating 
of the spectator washrooms in both the Silver and Stadium lobbies. At Richmond 
Ice Centre, new rubber flooring was installed in the lobbies, new rink boards were 
installed on the Forum and Garden rinks, and the ice resurfacer pads on the 
Forum and Gardens rink were replaced . 

• The Watermania annual maintenance shutdown (September 4 - October 14, 2012) 
involved a number of significant projects, including the complete resurfacing of the 
competition pool basin, resurfacing of the wave pool walls, and the completion of 
the deck resurfacing around the wave pool. 
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• The City Hall Annex building (the old Public Safety building - Minoru Boulevard) 
retrofit is ongoing and anticipated to be complete for move-in by February 2013. 

• Design of a new heritage-style building to house the #1220 Interurban Tram at the 
corner of Moncton Street and No.1 Road in Steveston Park has been completed , 
with construction currently underway (due for completion early 2013). The building 
will provide space for community meetings, historical interpretation and heritage 
educational programming around the restored tram - one of Richmond's largest 
artifacts. Restoration of the tram will begin in 2013. 

• Work on the exterior of the Japanese Benevolent Fisherman's Society building is 
being undertaken, due for completion in January 2013. Planning continues for the 
interior rehabilitation and exhibit development that wil l take place in 2013. 
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5 . Financial Management 
COUNCIL'S POSITION 
Council views sound financial management as core to everything the community 
expects from the City and would like to see the City maintain its current emphasis in 
this area. Balancing the funding requirements associated with growth, urbanization, 
aging infrastructure , rising external costs including senior government downloading, 
and increasing expectations from taxpayers is a complex task. If Richmond is to 
remain in good financial and economic health over the long-term, sound and 
innovative financial policies and initiatives will be required to guide sustainable City 
financing. Council recognizes that we are in unique economic times and has 
identified a number of strategic opportunities, including low borrowing costs, and 
imminent retirement of City debt for the No.2 Road Bridge and Terra Nova. Council 
has also identified the need for a sound facility and infrastructure program (to 
respond to both growth and replacement needs) and believes a land strategy is an 
important part of the long-term financial well ness of the City. 

STATUS 
The following is the status of the specific Financial Management goals and priorities 
identified by Council for this term of office: 

5.1 Develop a strategic plan that considers borrowing to take advantage of the 
current low interest rates and results in significant long-term financial benefits fo r 
the City. 

The use of external debt is a departure from the current Council Policy of utilizing City 
reserves (internal funds) to "pay as you go". However, with the increased demand 
for capital projects and associated funding requirements, which exceed the amount 
available under the City's reserves, there is a need to review other options for 
funding. With interest rates being available at historic lows, borrowing may be an 
attractive option if capital projects are required within the immediate 10 year 
horizon. Staff are preparing a report on future capital priorities for Council's 
consideration. Once capital requests are determined and prioritized, staff will 
present different funding scenarios and options for consideration for future capital 
development. 
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5.2 Develop an aggressive land acquisition plan that is both strategic and meets the 
long-term land needs of the City. 

Land acquisition for investment purposes continues to be a major focus for the City 
with one significant acquisition (Triangle Road) since the beginning of this term of 
Council. Staff will commence work on a comprehensive Land Acquisition strategy 
for Council consideration to respond to strategic opportunities and long-term land 
needs for the City. The plan will identify and prioritize strategic parcels for 
investment opportunities. 

5.3 Update the Long Term Financial Management Strategy (LTFMS) to ensure 
relevancy and representation of needs relative to growth, aging infrastructure, 
changing demographics, and other City strategies. 

The L TFMS is reviewed regularly to ensure continued relevancy and representation 
of needs relative to growth, aging infrastructure, changing demographics, and 
other City strategies. In particular, the current economic conditions and current 
interest rates available for borrowing provide a unique opportunity for infrastructure 
funding and will be explored for priority capital projects for Council consideration as 
we move forward. Borrowing wou ld require departure from the current Council 
Policy utilizing internal funds and the L TFMS would therefore require amendments. 
To this end, the L TFMS will be revisited pending the outcome of the capital review 
referenced in Council's Goal 5.1 above. 

5.4 Ensure the Business taxation levels are not a deterrent to businesses locating 
and staying in Richmond. 

Property tax rates for business class properties are reviewed annually in order to 
assess whether the business to residential tax class multiple is reasonable when 
compared to other larger municipalities in the Lower Mainland. For 2012, 
Richmond 's business to residential tax class multiple is 3.77 and is reasonable 
based on the number of folios and proportionate growth between the business and 
residential class. The business to residential multiple was the 3rd lowest of the six 
largest municipalities. The City's municipal tax rate for 2012 was 7.53569 and is 
the 3rd lowest of all municipalities in the Lower Mainland. 

5.5 Continue to vigorously pursue joint funding opportunities between ourselves and 
federal and provincial governments for capital projects. 

The City and its partners continue to apply for external grants to offset municipal 
costs and extend to service and infrastructure for the City. Copies of all grant 
applications are sent to relevant Richmond elected provincial and federal 
government officials to garner their support. Briefings are also provided for the 
MPs and MLAs as required. 

In January 2012, key staff attended a Grant Development Training Program through 
the Institute for Strategic Fund Development. This training is an initial step in 
creating a corporate standard for approaching funders, describing projects and 
ultimately improving the success of external funding applications. 

Some highlights of funding opportunities include: 

• In 2012, the City successfully secured $3.57 million in provincial and federal grant 
funding under the Flood Protection Program for upgrades to the Williams Road 
and No.1 Road Drainage Pump Stations. Staff are also maintaining contact with 
the provincial and federal governments to identify future opportunities for grant 
funding . 

• The City secured cost-share funding of $2.8 million from the federal government 
and Port Metro Vancouver to widen Nelson Road, and $6.0 million from the federal 
government and TransLink to widen Westminster Highway east of Nelson Road. 
Construction is scheduled to begin in late 2012. 
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• Staff are also engaging agencies , and the provincial and federal governments, on 
cost sharing for the dredging of Steveston Harbour. 

• Most recently , applications have been sent to the Government of Canada for 
$1.6 mill ion for infrastructure projects including: Richmond Olympic Experience, 
Japanese Fishermen's Benevolent Society Building, Britannia Heritage Shipyards 
Seine Net Loft, Gateway Theatre Energy Retrofit, and Richmond Public Library 
Wireless Internet Upgrade. 
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6. Intergovernmental Relations 
COUNCIL'S POSITION 
Council views the intergovernmental relations focus area as critical to the City's 
operations and aspirations. Given downloading by senior levels of government and 
changing agendas/legislation of governments in general; growth and changes at 
YVR; grant funding opportunities; a potential upcoming change in provincial 
government leadership; and a myriad of intergovernmental issues such as transit and 
community safety, Council has expressed a desire to place greater emphasis on 
intergovernmental relations. 

STATUS 
The following is the status of the specific Intergovernmental Relations goals and 
priorities identified by Council for this term of office: 

6.1 Strengthen our presence in Victoria and Ottawa, building stronger personal 
relationships, particularly at the staff level , in order to be a recognizable face and 
to be ready to seize funding and other opportunities as they arise. 

City staff continue to meet with officials of several provincial and federal ministries, 
focusing on relationship building and networking to stay well informed of 
up-and-coming programs, initiatives, grant activities and funding opportunities: 

• Federal ministries: Western Economic Diversification, Natural Resources Canada, 
Canadian Heritage. 

• Provincial ministries: Ministry of Justice, Ministry of Jobs, Tourism & Innovation, 
Ministry Responsible for Multiculturalism, Ministry of Community, Sport & Cultural 
Development, Ministry Responsible for Seniors, Ministry of Transportation & 
Infrastructure. 

The City has encouraged representation from various levels of government as part of 
networking and building relationships. Over the past year, the City has met with 
several provincial and federal ministries to raise Richmond 's profile on initiatives, 
projects and issues. Some events include: 

• Purchase announcement of the East Richmond Bog Forest - Honourable Terry 
Lake, Minister of the Environment, local MPs and MLAs. 

• 911 Awards - Ministry of Justice and Attorney General staff. 

• Flood Mitigation Workshop - The Honourable Shirley Bond, Minister of Justice and 
Attorney General Ministry of Environment, Ministry of Justice and Attorney 
General. 

• Opening of the new Richmond RCMP Detachment - The Honourable Vic Toews 
Minister of Public Safety; The Honourable Rob Nicholson, Minister of Justice and 
Attorney General ; The Honourable Shirley Bond, Minister of Justice and Attorney 
General; local MPs and MLAs, and senior representatives of the RCMP. 

City of Richmond Council Term Goals for 2011·2014 21 
CNCL-182



• Richmond Fire-Rescue Long Service Awards - BC Lieutenant Governor . 

• Tour of the legacy phase of the Richmond Olympic Oval - Minister of State (Sport) , 
The Honourable Bas Gosal, MP. 

6.2 Develop closer working relationships with Richmond MLAs and MPs so that 
Richmond's needs are better represented and opportunities can be developed 
and acted upon. 

Local MPs and MLAs are briefed regularly on issues of policy or legislation that 
affects the City of Richmond. Local MPs and MLAs communicate with 
Intergovernmental Relations staff with respect to recognition and funding 
opportunities as they arise. 

6.3 Develop an enhanced and more effective working relationship with YVR 
City staff continue to maintain working relationships at various corresponding 

organizational and functional levels of YVR. 

Staff continue to monitor YVR's implementation of the YVR 2027 Master Plan, 
including the proposed land uses, and the servicing, traffic, design and locational 
aspects of major economic development projects on Sea Island. Staff also 
represent the City's interests on the YVR Environmental Advisory Committee and 
the YVR Aeronautical Noise Management Advisory Committee. 

6.4 Work with Port Metro Vancouver to promote the development and build out of the 
Ecowaste Industrial site, to reduce the need for industrial use farmland 

Staff continue to participate in Port Metro Vancouver's preparation of its long-term 
land use plan, by representing the City's interests and by working with the Port to 
identify opportunities for Port expansion within the urban footprint. The process is 
anticipated to be completed in December 2013. As well, staff represent the City's 
interest on other Port initiatives (e.g. Roberts Bank, T2 projects). In this process, 
City staff are encouraging the Port to consider expanding on Ecowaste lands to 
reduce the need for the Port to expand on farmland. 
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7. Managing Growth and Development 
COUNCIL'S POSITION 
While growth in many cities has slowed during the current economic downturn, 
Richmond has continued to grow rapidly. While growth is occurring according to the 
approved Official Community Plan (OCP) and area plans, Council is sensitive to 
community perception of the rate at which growth is occurring in the City. To this end, 
Council would like increased emphasis on managing the perception about too much 
growth. Other areas of concern for Council related to managing growth and 
development include: the need to ensure our faci lities and services are keeping up 
with the growth, especially in the City Centre; plans for the Garden City Lands; 
neighbourhood preservation; affordability of housing for future generations; and 
transit. Council also expressed an interest in streamlining the development process, 
as well as reviewing the adequacy of developers' contributions towards affordable 
housing, public art and public amenities. 

STATUS 
The following is the status of the specific Managing Growth and Development 
goals and priorities identified by Council for this term of office: 

7. 1 Increase the emphasis on communications and other efforts to better manage 
the public's perception of too much growth. 

The City has participated in Metro Vancouver's 2040 Regional Growth Strategy which 
was approved on July 29, 2011 , and indicates that Richmond will continue to 
receive its normal share of regional population growth. Richmond residents were 
fully consulted in preparing the Capital Strategy. 

Richmond's new 2041 OCP was approved on November 19, 2012. Richmond 
residents were fully consulted on the amount and location of Richmond's 2041 
normal growth estimates. Most of this growth is to be located in the City Centre 
with limited growth proposed around densified shopping centres and along certain 
arterial roads. 

The City has undertaken specific and ongoing communications initiatives to raise 
public and media awareness of how Richmond's sustainable growth is being 
carefully managed by Council-approved plans such as the 2009 City Centre Area 
Plan and the 2041 OCP. This includes the Mayor's State of the City address in 

City of Richmond Council Tenn Goals for 2011-2014 23 
CNCL-184



Apri12012 to the Richmond Chamber of Commerce, which received widespread 
media coverage; various City Scene and Council Update columns in the local 
media; an enhanced public information campaign related to adoption of the 2041 
OCP Update and participation in a number of special editorial features in the 
Vancouver Sun, Richmond News and other publications that profiled Richmond's 
growth. 

7.2 Develop a plan to ensure the provision of public facilities and services keeps up 
with the rate of growth and changing demographics of the commun ity (e.g. 
families, older adults, increasing cultural diversity) , particularly in the City Centre. 

The Corporate Facilities Implementation Plan (see Council Tenn Goal No. 4) 
addresses the provision of public facilities. In terms of programs and services, the 
Community Services Department continues to work closely with numerous 
partners to implement the Community Wellness Strategy, the Sport for Life 
Strategy, Older Adults Strategy, the Youth Strategy, and many other strategies and 
action plans that ensure the City continues to meet the needs of our growing and 
diverse community. A comprehensive process is being undertaken to ensure that 
ongoing detailed planning for the new City Centre Community Centre (being 
delivered as part of the Quintet Development on the corner of Firbridge Avenue 
and Minoru Boulevard) is based on extensive input and participation from the City 
Centre Community Association, stakeholder organizations and the general public. 
Staff continue to work closely with both the School District and Vancouver Coastal 
Health (VCH) to ensure community needs are understood. For example, staff 
collaborated closely with VCH on their "Healthy Richmond Survey·, and Lang 
Centre staff continue to collaborate with City Centre schools to access space for 
community recreation programs. 

7.3 Review the adequacy of developers' contributions towards affordable housing, 
public art and public amenities. 

Staff retained G.P. Rollo and Associates, an urban land economics consulting firm , to 
undertake an economic and policy assessment to assist the City in determining: 

• Appropriate affordable housing contribution rates for single family dwellings, 
townhouse developments, and apartment developments with 80 or fewer units; 
and 

• The best use and management of the City's Affordable Housing Reserve Fund. 

Staff are currently assessing the consultant's infonnation. Staff will engage in 
consultation with the Urban Development Institute (UDI) and provide Council with 
recommendations for adjustments to the Affordable Housing Contribution rates in 
late 2013. 

The Public Art Program, Policy 8730, adopted by Council July 27, 2010, encourages 
the private sector to support the integration of public artworks in the community 
during the rezoning and development permit processes, and the collaboration of 
artists, design professionals and the community in the design of that art. 

The policy identifies a contribution for private sector public art projects as an amount 
equivalent to a minimum value of 0.5% of the estimated total project construction 
cost. The City has issued the "Public Art Plan Checklist for Rezoning and 
Development Permit ApplicationsH as a guideline for calculating the public art 
contribution based on building types. The rates are adjusted with the annual 
Consumer Price Index. 

The cu·rrent contribution rate was developed with input by the development industry, 
and is considered fair and to be functioning well. 

7.4 Commence planning for the eventual use of the Garden City Lands. 

A process for planning for the future use of the Garden City Lands is underway. The 
Lands are currently maintained on an annual basis and remain within the 
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provincially designated Agricultural Land Reserve. Council has approved the 
planning process for the Garden City Lands. Planning will commence in November 
2013 and is anticipated to be completed in July 2014. 

7.5 Ensure the timely implementation of TransLink 's Richmond Area T ransit Plan. 

The Richmond Area Transit Plan is scheduled to be updated following TransLink's 
development of Transport 2045, its long-term Regional Transportation Strategy, 
and then a Regional T ransit Strategy, which will establish a long-term transit 
network structure and service levels that meet TransLink's strategic goals. 
TransLink intends to initiate work on this strategy in 2013, but at this time cannot 
commit to a specific month. 

In addition to the above, other initiatives and achievements in the specific goals and 
priorities related to Council Term Goa l NO. 7 - Managing Growth and 
Development include the following progress: 

• Council adopted zoning bylaw amendments to clarify regulations on the permitted 
ancillary uses and to limit the maximum size of Farm Based Wineries located 
within the Agricultural Land Reserve . 

• Community Bylaws and Richmond Health Services sought constructive business 
and neighbourhood input on the development of an enhanced Noise Regulation 
Program designed to balance the needs of commercial operations and adjacent 
residential uses in an atmosphere of increasing City densification. The focus was 
on an objective and predictable regime that all parties can understand and respect. 
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8. Sustainability 
COUNCIL'S POSITION 
Council likes the current emphasis on sustainability and feels strongly that the City 
must continue to pursue the targets and measures outlined in the City's sustainability 
program. This program focuses on a number of key areas including: a Climate 
Prepared City; Sustainable Resource Use; Green Built and Natural Environment; 
Mobility; Local Agriculture and Food ; Sustainable Business: Leadership in Municipal 
Practices; Vibrant Communities; and Inclusive, Safe and Accessible Communities. In 
particular, Council is cognizant that with the onset of climate change, related 
challenges such as agricultural viability, food security and aging infrastructure need 
proactive strategies to be addressed. 

STATUS 
The following is the status of the specific Sustainability goals and priorities identified 
by Council for this term of office: 

8.1 Continued implementation and significant progress towards achieving the City's 
Sustainability Framework, and associated targets. 

Framework Development (Setting Goals, Strateg ies and Targets) 

• Major components of Richmond's Sustainability Framework1 have been 
developed, including the adoption of a Corporate Sustainability Policy and 
development of strategic programs for Climate Change, Sustainable Energy Use 
and Solid Waste. Key ta rgets adopted include: 

33% community~wjde greenhouse gas (GHG) emission reduction by 2020; 80% 
by 2050; 

10% community~wjde energy use reduction by 2020; and 

, Richmond's Sustalnabilrly Frameworll is being developM to bring together the City's individual components of sustainabil ity 
into a unified and ooherent program. The Frameworl\ captures the mu~iple actions at various levels throughout the 
organization, providing a ' one-stop' overview of the City's activWes as they relate to advancing sustainabilrly. The 
Frameworll establ ishes prioritif:!s. sets performance-based targets and establishes a system for measuring and reporting 
overall progress. Ultimately, the Susta inability Framework serves to increase Integration across the nine goal areas (Climate 
Prepared City; Sustainab~ Resource Use; Green Built and Natural Environment; Mobi lity; Loca l Ag riculture and Food; 
Sustainable BUSiness; Leadership In Municipal Practices; Vibrant Communities; and Inclusive, Safe and Accessible 
Communities). Although key priolilies are organized by goal areas. it is the linkages and integration among and within these 
goals that will support Richmond in becoming more sustainable. 
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- 70% community-wide waste diversion by 2020. 

• Progress in further developing the Framework is continuing , with strategic 
programs and targets to be established for the goal areas pertaining to Mobility , 
and Local Agriculture and Food in 2013. 

Framework Implementation (Taking Action, Meeting Targets) 

• Implementation of the Framework is continuing with strategic action being 
advanced to meet identified goal areas and targets. 

• Policies to support the Framework's nine goal areas and targets that have been 
developed to-date have been incorporated into the City's proposed 2041 Official 
Community Plan (DCP) Update. 

Additional highlights include: 

Climate Change 

• The City recently incorporated climate change policies into its 2041 DCP Update. 
These policies serve to build awareness and capacity, reduce the onset of climate 
change and help prepare for unavoidable change. 

• The City recently completed a comprehensive inventory of corporate energy and 
GHG emissions and established a corporate carbon neutral fund , 

• Significant investments have been made at both the corporate and community 
level across City departments which , among other benefits , reduce GHG 
emissions in the atmosphere and increase capacity to adapt to unavoidable 
climate change (e.g . purchase of Northeast Bog forest; implementation of 
renewable and district energy systems; expanded recycling services; student 
engagement in climate action; continuation of the City's GreenFleet; High 
Periormance Building and Corporate Energy programs; Steveston Dike Strategy, 
etc.). 

Sustainable Resource Use 

Energy 

• The City is currently advancing a wide range of initiatives in support of meeting its 
target to reduce energy consumption , GHG emissions and provide other 
sustainability benefits. New energy pOlicies have been incorporated into the City's 
2041 DCP Update. The City has also completed the first phase of a Community 
Energy and Emission plan that sets the vision and core strategies for moving 
towards a low-carbon and energy wise future. Work has begun to develop a 
detailed action and implementation plan. 

• At the same time, the City is taking advantage of key opportunities to integrate 
energy systems based on locally available renewable energy sources. The City is 
also advancing district energy systems, recently completing the West Cambie 
District Energy System. The City is further working on integrating other renewable 
energy technologies, including capturing waste heat from the City's sewer system 
to supply heating services. 

Water 

• The City is continuing to advance various water-wise initiatives includ ing the City's 
water metering program and household conservation programs (e.g. rain barrel 
program, toilet rebate program, water-wise garden workshops). The City is also 
promoting the value of municipal tap water and providing tap water supply at civic 
events . 
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Solid Waste 

• The City is continuing to expand its solid waste and recycling services delivered 
through its residential door-to-door service and the City's recycling depot. Key 
focus has been on expanding organic recycling and increasing materials being 
received at the depot. The City also recently launched a public spaces recycling 
program and is currently reviewing the concept of an Eco-Centre model that would 
allow for further expansion of services at the City's recycling depot. 

Green Built and Natural Environment 

• Numerous policies are being advanced to increase sustainability of new 
developments across the City (e.g. City's green roof bylaw, LEED bu ilding 
standards for rezonings, incorporation of e-vehicle charging stations, incorporating 
infrastructure to be district energy ready, etc.). 

• The City is also continuing to implement its City Centre area plan, concentrating 
new development near transit services and developing complete and compact 
village centres. As well , the proposed 2041 OCP establishes updated natural 
environment, park and open space policies and Green Built policies based on 
sustainabijjty principles. 

• The City is continuing to preserve and restore its local natural island ecosystem 
through City park acquisition, protection measures for developments and 
community stewardship initiatives (e.g . Bath Slough enhancement) . The City 
recently updated its Ecological Sensitive Areas strategy and has set a vision for an 
Ecological Network strategic approach - one focused on managing the City's 
ecological assets as part of a healthy interconnected ecosystem of which they are 
a part of. The City is also continuing to advance its pollution prevention program 
that prohibits pollutants from being discharged into the City's storm sewer system 
and watercourses. 

• During the spring and summer of 2012, over 1,000 individuals removed invasive 
species, planted trees and cleaned up litter through our Partners for Beautification 
Program. 

Mobility 

• Implementation of a number of measures to reduce private vehicle trips and 
encourage more trips by transit, walking and cycling : 

Identified reserved on-street parking spaces for car-share vehicles at each of the 
four Canada Line stations, which will encourage reduced veh icle ownership 
rates and fewer kilometres travelled ; 

Continued expansion of the cycling network plan to encourage more trips by 
bicycle (new bike lanes through Riverside Industrial Park to help link Shell Road 
Bike Route to the Massey Tunnel bike shuttle stop off Rice Mill Road, new 
pedestrian signa l and cycling improvements at Garden City Road/Granville 
Avenue intersection) ; 

Construction of pedestrian pathways on Herbert Road (Bates Road to Afton 
Drive) and Albion Road (lane to Aquila Road) ; 

Installation of three special crosswalks (Moncton Street/Trites Road, Railway 
Avenue/Linfield Gate, Steveston Highway/Southport Road) ; and 

Continued implementation of the enhanced accessible pedestrian signals 
program. 

• Installed traffic cameras at 11 intersections throughout the City with links to the 
City's website that provide still images of real-time traffic conditions, allowing 
motorists to pre-plan their trips to avoid congested areas and reduce idling. 
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• With external funding support, the City is currently installing publicly-accessible 
electric vehicle infrastructure at various civic facilities to promote the use of electric 
vehicles. The City is also working with Metro Vancouver and other partners to 
encourage a regional e-charging network. 

Local Agriculture and Food 

• The City continues to protect its Agricul tural Land Reserve and recently 
incorporated updated pOlicies to the City's 2041 OCP Update. 

• Richmond Council supported a resolution opposing the cultivation of genetically 
engineered plants and trees in the Municipality of Richmond. 

• The City continues to support the Terra Nova Sharing Farm and is also 
encouraging urban agriculture and community gardening (see goal 8.2 below) . 

Resilient Economy 

• The City is embarking on a Resilient Economic Development Strategy, to be 
completed in 2014, which will support and advance the City's Sustainability 
Framework. 

Vibrant Community 

• Council recently adopted its Arts Strategy Update aimed at facilitating the growth 
of the arts in Richmond in order to foster placemaking, community building, tourism 
and economic development. 

• The City's Museum staged an exhibit which explored the realm of sustainabil ity 
and provided visitors an opportunity to reflect on their ability to make sustainable 
choices. 

Safe, Inclusive and Accessible Community 

• SustainabHity principles (e.g. meeting basic needs, social equity, living within 
environmental limits , strong economy) have been integrated within the forthcoming 
Social Development Strategy. Key policies for advancing social sustainability have 
also been incorporated into the 2041 OCP Update. A key theme in the work is that 
social development must keep pace with physical development. 

Leadership in Municipal Practices 

The City continues to advance many in itiatives to integrate sustain ability into various 
service areas. These initiatives serve to provide benefits such as reducing 
resource consumption, increasing fiscal efficiency and improving service. Some 
highlights across the organization include: 

• The City's Agenda Initiative that provides e-agendas for Committee and Council 
meetings; 

• The City's Car Pool Program which reduces fossil fuel consumption and GHG 
emission from employee commuting ; 

• The City's Corporate Energy Management Program which realizes significant 
reduction in energy consumption every year (see Corporate Energy Reduction 
under section 8) ; 

• The City recently updated its Sustainable Green Fleet Policy which guides the City 
towards providing a high performance fleet (e.g . right-sizing vehicles, procurement 
of alternative and fuel efficient vehicles , preventative maintenance, driving training , 
anti-idling, etc.). A key focus of the update was to establish a sustainable funding 
mechanism. The City continues to take action to realize the goals of the 
Sustainable Green Fleet Policy . This year, the City is implementing a new fleet 
management software program which will increase the City's capacity to conduct 
maintenance cost analysis and optimize replacement. The City has also continued 
to actively replace older models with higher efficient vehicles. The City recently 
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purchased its first electric cars. Five ice resurfacers were also replaced this year 
with new second generation Olympia Ice Bear Ice Resurfacers. Powered by 
electric battery technology, these machines use a renewable energy source and 
generate low GHG emissions; 

• The City's ~Tap Water First" initiative which is reducing corporate use of bottled 
water. The City has also purchased 300 slow release tree watering bags called 
"treegators" which reduce municipal water consumption and increase the number 
of trees watered per day; and 

• The City's Parks Pesticide-free Initiative which is now managing 1,760 acres of 
parks, trails, medians and urban forest without the use of traditional pesticides 
since the adoption of the City's Pesticide Use Control Bylaw in 2009. 

8.2 Continue to advocate for a coordinated regional approach to enhance local food 
security for Richmond and the region through policy development and initiatives 
such as community farms. 

New urban agriculture initiatives have included the following: 

• Creating additional food growing and preparing programs into the community 
through partnerships with local non-profit societies; 

• Supporting two local food festivals - the Garlic Festival and Applepalooza; and 

• Managing a new community garden site at Brighouse Elementary School. 

In relation to policy initiatives, a study was commissioned to examine the relationship 
between food security and community gardens. The results of this study will be 
available for Council before the end of 2012 and will provide recommendations 
around access and use policies at community gardens. 

Staff are working with the Richmond Food Security Society to develop a program for 
a community workshop on local food security with a focus on local food production 
and urban agriculture policy . 

In addition to the above, other initiatives and achievements in the specific goals and 
priorities related to Counc il Term Goal No.8 - Sustainability include the following 
progress: 

Development of Sustainable Energy Systems 

• Construction of Phase 1 and 2 of the City's first district energy system - Alexandra 
District Energy Utility (ADEU) - has been completed. ADEU has been in operation 
since July 2012. ADEU capital and operating costs will be recovered over time 
through revenues from user fees, making the ADEU financially self-sustaining. It is 
estimated that at the full build out, ADEU will result in the reduction of 2,000 to 
6,000 tonnes of GHG annually (equivalent to removing 700 to 2,000 cars off the 
road/year). 

• Development of the heat demand density map for the City Centre Area has been 
completed. The purpose is to identify future District Energy Utility (DEU) project 
opportunities. 

• A detailed business case and technical assessment for the River Green District 
Energy Utility (as per Memorandum of Understanding between Corix Utility and 
City) has been completed. Staff will bring forward a report with recommendations 
to Council in early 2013. 

• Negotiation with the local Health Authority is underway to investigate the potential 
opportunity to integrate Richmond Hospital in the River Green DEU. 
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• In collaboration w ith the City, Metro Vancouver has completed a study evaluating 
the opportunity to incorporate a sewer heat recovery system into the Gilbert Trunk 
force main for use by the River Green DEU as part of the Gilbert Trunk Relocation 
project. Staff will bring forward a report with recommendations to Council in early 
2013. 

• Instal lation of the sewer heat recovery system at the Gateway Theatre wi ll be 
conducted by the end of the year. The system will result in natural gas savings and 
reduction of GHG emissions between 36% and 44% annually , which is equivalent 
to removing 10-12 cars off the road each year. 

• Discussions with the private district energy investor are underway to explore the 
potential to connect Watermania to a new district energy system that would use 
locally collected clean demolition and construction wood waste as the energy 
source. 

• A pre-feasibility study is planned to explore the opportunity of a development 
district energy node in the Minoru/City Hall Precinct. 

Community-Wide Energy Use Reduction 

• Staff are working on the review of the existing energy policies and on the 
development of the new policy/policies that will improve energy efficiency of 
buildings to pursue the Council adopted targets to reduce community-wide energy 
use by 10% and GHG emissions by 33% from 2007 levels. 

Corporate Energy Management and Reduction 

• An estimated 1.8 GWh (1,800,000 kWh) of electrical savings from a variety of 
projects, mostty through lighting re-Iamps or retrofits , will be completed by the end 
of th is year. This represents approximately $100,000 in operational cost avoidance 
savings and a reduction of approximately 190 tonnes of carbon dioxide emissions. 

• Approximately $200,000 of external funding to support the Community and 
Corporate Energy Management Programs. 

• A testing program of light-emitting diode (LED) street lighting instead of high 
pressure sodium is underway. Currently 11 different LED fixtures are being tested 
to determine which one has the best periormance to be potentially used for the 
new installation at Westminster Highway. 

• Upgrading of our corporate energy database to , among other features, allow for 
greater reporting capabilities and facilitate energy information sharing with our 
facili ty stakeholders (e.g. Community Centre Associations) is underway. It is 
expected that this new web-based program will be installed by the end of 2012. 

• Continued delivery of the City's Corporate Energy Awareness program, entitled 
Because Energy Awareness Matters (BEAM). Supported by BC Hydro, this 
program promotes energy conservation measures with City staff. 

• The City responded to a wide range of emerging issues including jet fuel delivery 
system proposal , smart meter installation , European fire ants and noxious weeds. 

• The City continued outreach initiatives with the Richmond community to support 
greener living practices. Highlights include the delivery of over 30 workshops , 
engag ing 580 residents in natural lawn and garden care , and organic gardening. 
The City , in partnership with the Richmond School Board and David Suzuki 
Foundation, also supported a team of youth in delivering a one-day Richmond 
Earth Day Youth (REaDY) Summit focused on giving youth knowledge and 
expertise to take .action in their school and loca l community . Over 360 delegates 
attended, including 100 Richmond Green Ambassadors from eight Richmond high 
schools. 
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• New technology was installed in the City's sewer system which enables earlier 
detection of pressure build-up. This early detection enables the City to respond 
proactively to issues as they arise , significantly reducing the risk of spills. 

• The City has continued its program to install Variable Frequency Drives (VFD) in 
the City's storm sewer system. These pumps significantly reduce energy 
consumption as they can come on at variable speeds. AU new pump stations are 
equipped with VFDs and the City continues to replace its existing [ower-efficiency 
long shaft pumps. 

• New electronic equipment has been installed in the Works Yard Sign Production 
area, replacing the manual process. Printing is quicker, durability is stronger and 
there has been a reduction of the amount of toxic paints used. 

• This year a new Street Lamp Light Bulb Recycling Program was implemented 
which recycles street lamp light bulbs instead of disposing of them in the landfil l. In 
2012 approximately 2000 light bulbs will have been recycled , and in 2013 it is 
projected to be about the same amount. 

• Community Bylaws is partnering with the Transportation Division as well as 
stakeholders, including the Richmond School Board, to educate City residents with 
a view to mitigating GHG emissions by discouraging unnecessary vehicle idling. A 
two-pronged approach involving public awareness and effective enforcement has 
begun for the fall of 2012. 
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Attachmcnt 2 

Updated Council Term Goals for the Term 
2011-2014 
The following information is being proposed for adoption as Council 's updated Term Goals for 2011-2014 Term of 
Office, based on input received through the Council Term Goals update process conducted in November 2012, and 
comments from the January 7, 2013 General Purposes meeting. (For ease of Council reference, changes emanating from 
the discussion at tbe General Purposes Conunittee meeting are indicated in bold for additions, and slrikethroughs 
(example) for deletions.) 

1. Community Safety 
Goal Statement 
To ensure Richmond remains a safe and desirable 
community to live, work and play in , through the delivery 
of effective public safety services that are targeted to the 
City's specific needs and priorities. 

Dcscription of Goal: 
As in past years, Council considers community safety an 
important area of focus. While Council is generally 
happy with the emphasis currently placed on community 
safety through City operations, the costs and 
sustainability of community safety services were high 
priorities issues. Enhancing the community's sense of 
safety was also viewed as important to maintaining a 
healthy, livable community. Council 's desire is to ensure 
that public safety services, measures, service delivery 
models, and resources are effectively targeted to the 
City's specific needs and priorities. The following 
priorities were identified for this term of office: 

Priorities: 
1.1. Completion of the upgrade program for Richmond 

Fire-Rescue Firehalls. 
1.2. A successful conclusion to the RCMP contract 

renewal process that includes affordable services 
and officers that are committed to the Richmond 
community and its own unique needs. 

1.3. Continued progress in the cultural transformation of 
the Richmond Fire Department. 

1.4. A strategic review of the City's community policing 
needs, including community policing needs of the 
City Centre. 

1.5. Improved perception of Community Safety by the 
community. 

1.6. Completion of a thorough analysis of the various 
policing models available, to ensure that the best 
model is in place to meet City needs and priorities. 
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2. Community Social Services 
Goal Statement 
To develop and implement an updated social services 
strategy that clearly articulates and communicates the 
City's roles, priorities and limitations with respect to 
social services issues and needs. 

Description of Goal: 
Council is very mindful of the significant demographic 
changes occurring in the Richmond community. 
Particular concerns for Council include the aging 
population and the adequacy of our services for this 
sector; increasing pressures to respond to legitimate 
social issues which are largely outside of the City's 
prescribed mandate; strategies for youth services and 
people with disabilities; service and funding expectations 
from non-profit agencies and senior levels of 
government with respect to social services; the City's 
role and strategy with respect to providing space for non
profits ; the need for a clear role, along with related 
strategies and policies, for social services (and the 
effective communication of these); affordable housing; 
cultural diversity; and new public amenity space that 
keeps pace with the rate of growth. The following 
priorities were identified for this area for this term of 
office: 

Priorities: 
2.1. Completion of the development and implementation 

of a clear City social services strategy that 
articulates the City's role, priorities and policies, as 
well as ensures these are effectively communicated 
to our advisory committees, community partners, 
and the public in order to appropriately target 
resources and help manage expectations. 

2.2. Completion of an updated Older Adults Service Plan 
to address the growing needs of older adults in the 
community, including services and facil ities for active 
older adults, the devetopment of a volunteer base to 
serve the older adult population, as well as to provide 
opportunities for volunteering for this population. 

~ 
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2.3. Clarification of the City's role with respect to 
providing or facilitating the securing of space for 
non-profit groups. 

2.4. Initiation of a strategic discussion and ongoing 
dialogue with the City's MLAs and MPs to ensure 
better representation of Richmond's needs in 
Victoria and Ottawa for social services issues and 
the related effects of downloading. 
2~lopmenk>klea~1y!s 

FGle-in-6ooial-sel¥iGes-an4-the-granl-pfOGesse&, 
ami-GofFe&pondmg-cleaJ'-OOmmuAicatioAs-wilR 
lRe-f:Jublis on these rG~s-and-pGlieies. 

2.5. Development of a clearer definition of affordable 
housing priorities and subsequent utilization of 
affordable housing funding . 

2.6. Development of an updated youth strategy to 
address the needs and to bui ld on the assets of 
youth in the community. 

2.7. Completion of the Memorial Garden Project. 
2.8. Development of a continuously updated catalogue 

of affordable housing projects coming on stream for 
easy reference. 

2.9 Encourage the development of community 
volunteer programs and strategies that build a 
broad, knowledgeable and keen volunteer base, 
and that provide positive and meaningful 
opportunities for volunteers to utilize their 
talents while helping to provide important 
services to the community. 

3. Economic Development 
Goal Statement 
To enhance the City's economic well being and financial 
sustainability through the development and 
implementation of strategies and initiatives that lea~ to 
long-term business retention, expansion and ~ttract lon 
by clearly defining the businesses and industnes we 
want to attract and retain; placing a stronger focus on 
tourism and Asia Pacific Gateway business development 
opportunities; and incorporating a broad business 
community engagement model. 

Description of Goal: 
Council members are very cognizant of the role that 
economic development plays in the City's financial 
sustainability and economic well being. They recognize 
the desirable job/worker ratio that Richmond currently 
enjoys, the value of having YVR as an economic 
development driver in the City, and the fortuitous 
location that Richmond enjoys relative to the airport, the 
border and Vancouver. Areas where Council wou ld like 
to see increased emphasis in the economic development 
initiatives of the City include a more proactive approach 
to economic development, a stronger focus on tourism, 
more representative community engagement, and 
business attraction and retention . The following 
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economic development priorities were identified for this 
term of office : 

Priorities: 
3.1. Increase the emphasis on economic development 

activities in the City. 
3.2. Foster a collaborative economic development 

culture within the City where the City and 
businesses are working together to bu ild on and 
seize opportunities in a faster, more efficient 
manner, with critical mass. 

3.3. Ensure the Richmond Economic Advisory 
Committee provides for integration of the mandates 
from Sister City, tourism, the Chamber of 
Commerce, and the Asian business community. 

3.4. Update the City's economic development strategy, 
ensuring sport hosting and events are a part of it, 
and that it is clear on what kind of businesses we 
want to attract and retain, and where future industrial 
development and business parks will be located. 

3.5. Develop a conceptual framework for tourism in 
Richmond that broadens the current focus and the 
City's role, and work with Tourism Richmond to 
implement. 

3.6. Develop an integrated strategy for the Steveston 
Waterfront that blends business and public interests 
in a manner that allows for continued sustainable 
development in this area. Specifically , work with the 
Steveston Authority and other levels of government 
to ensure land use, harbor improvements and other 
economic development opportunities are integrated 
and implemented. 

3.7. Develop a waterfront destination museum as an 
important element for tourism in the City and the 
region. 

3.8. Develop a ·stay-cation" appeal for the City and 
region. 

3.9. Build on the filming opportunities in the City. 
3.10. Collaborate on economic development initiatives 

with YVR and Port Metro. 
3.11. Increase the focus on business retention . 
3.12. Ensure the updated economic development 

strategy includes sport hosting and events as an 
integral part of it. 

3.13. Development of protocols , communication and role 
definition with our Friendship and Sister Cities. 

3.14. Expand Economic Advisory Committee to include 
Steveston Harbour Authority and work with other 
levels of government on improvement of the 
harbour. 

3.15. Continue to support the City's agricultural 
sector to ensure it remains viable and an 
important part of the City's economic 
development vision. 
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4. Facility Development 
Goal Statement 
To ensure provision of quality public faci lities and 
amenities in Richmond that keep pace with the rate of 
growth, through implementation of an updated 
comprehensive Facility Development Plan that includes 
an analysis of existing facilities, the identification of 
required new facilities, and the recommended timing, 
financial strategies and public process for implementing 
the plan. 

Description of Goal: 
Council members have a strong desire to ensure the 
provision of quality public faci lities and amenities that 
keep pace with the rate of growth in Richmond. 
Members of Council are very aware that there are 
existing facility needs that are important to address, in 
addition to the provision of new growth related facilities. 
The timing and order of provision of these facilities are 
important considerations for Council members. While a 
number of priority facility projects were identified 
including the provision of a new older adults centre, 
construction of the remaining firehalls, a new aquatic 
facility or faci lities, and a museum, Council also 
identified the need for an updated comprehensive facility 
plan to address both present and future needs. The 
updated plan should include an analysis of existing 
facilities, the identification of required new facilities, and 
the recommended timing, financial strategies and public 
process for implementing the plan. Given the current low 
interest rate environment, Council members are open to 
considering financial strategies that include strategic 
borrowing opportunities to help with the pace of facility 
development. The following priorities were identified 
related to facility development for this term of office: 

Priorities: 
4.1. Development and implementation of a 

comprehensive facility development plan for current 
and future needs that: 

preserves the replacement of the remaining 
firehalls (#1 and #3), Minoru Older Adults 
Activity Centre, and Minoru Aquatic Centre as 
high priorities 
includes the provision of a waterfront museum 

• includes a transportation component as part 
of the waterfront RUJSeUm, or other pl::lblis 
facility 
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responds to the demographic needs of the City 
(families, older adults, increasing cultural 
diversity) 
responds to the City Centre faCility needs to 
address the growing population , including 
location considerations as the City Centre 
population begins to shift northward towards the 
water 
outrines an effective public process 

indentifies strategic financial and location 
strategies 

4.2. Investigate the need for a new facility to 
augmentlreplas8 Library and Cultural Centre/Arts 
Centre. 

4.3. Fill Lot H and provide waterfront facility use 
(possible museum, market, or other use). 

5. Financial Management 
Goal Statement 
To develop and implement effective and innovative 
financial policies and strategies that help the City to 
successfully manage the challenges of tough economic 
times, while taking advantage of financial opportunities, 
and balance current and long term financial needs. 

Description of Goal: 
Council views sound financial management as core to 
everything the community expects from the City and 
would like to see the City maintain its current emphasis 
in this area. Balancing the funding requirements 
associated with growth, urbanization, aging 
infrastructure, rising external costs includ ing senior 
government downloading, and increasing expectations 
from taxpayers is a complex task. If Richmond is to 
remain in good financial and economic health over the 
long term, sound and innovative financial policies and 
initiatives will be required to guide sustainable City 
finanCing. Council recognizes that we are in unique 
economic times and has identified a number of strategic 
opportunities, including low borrowing costs, and 
imminent retirement of City debt for the No. 2 Road 
Bridge and Terra Nova. Council has also identified the 
need for a sound facility and infrastructure program (to 
respond to both growth and replacement needs) and 
believes a land strategy is an important part of the long 
term financial well ness of the City. Priorities for the 
Financial Management focus area include: 

Priorities: 
5.1. Develop a strategic plan that considers borrowing to 

take advantage of the current low interest rates and 
results in significant long term financial benefits for 
the City. 

5.2. Develop an aggressive land acquisition plan that-is 
stRl'egis, takes advantage ef surrent buy+Rg 
epportl::lnities, sonsiders fafFnland asquisitiOA-fof 
floltl::lre " garden" parks, and meets the long term land 
needs of the City. 

5.3. Update the Long Term Financial Management 
Strategy (LTFMS) to ensure relevancy and 
representation of needs relative to growth, aging 
infrastructure, changing demographics, and other 
City strategies. 
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5.4. Ensure the Business taxation levels are not a 
deterrent to businesses locating and staying in 
Richmond. 

5.5. Continue to vigorously pursue jOint funding 
opportunities between ourselves and federal and 
provincial governments for capital projects. 

5.6. Continue to support the Brighouse Taxation 
legislation. 

5.7. Investigate maximizing investment opportunities and 
returns while remaining fiscally responsible. 

6. Intergovernmental Relations 
Goal Statement 
To strengthen relationships with other levels of government 
and govemment agencies to ensure City needs and 
priorities are well represented, understood and proactively 
advanced. 

Description of Goal: 
Council views the intergovernmental relations focus area 
as critical to the City's operations and aspirations. Given 
downloading by senior levels of government and 
changing agendas/legislation of governments in general; 
growth and changes at YVR; grant funding opportunities; 
a potential upcoming change in provincial government 
leadership and; a myriad of intergovernmental issues 
such as transit and community safety, Council has 
expressed a desire to place greater emphaSis on 
intergovernmental relations. SpeCifically, Council has 
identified the following priorities; 

Priorities: 
6.1. Strengthen our presence in Victoria and Ottawa 

building stronger personal relationships , particu t~rly 
at the staff level, in order to be a recognizable face 
and to be ready to seize funding and other 
opportunities as they arise. 

6.2. Develop closer working relationships with Richmond 
MLAs and MPs so that Richmond's needs are better 
represented and opportunities can be developed 
and acted upon. 

6.3. Develop an enhanced and more effective working 
relationship with YVR. 

6.4. Work with Port Metro to promote the development and 
build-out of the Eco-Waste Industrial site, to reduce the 
need for industrial use on farmland. 

6.5. Develop an enhanced and more effective working 
relationship with Port Metro Vancouver. 

6.6. Development of protocols, role definitions and 
communication approaches with our Friendship and 
Sister Cities. 
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7. Managing Growth and Development 
Goal Statement :0 en~ure effective growth management for the City, 
Including the adequate prOvision of faality, service and 
amenity requirements associated with growth. 

Description of Goal: 
While growth in many cities has slowed during the 
current economic downturn, Richmond has continued to 
grow rapidly. While growth is occurring according to the 
approved OCP and area plans, Council is sensitive to 
community perception of the rate at which growth is 
occurring in the City. To this end, Council would like 
increased emphasis on managing the perception about 
too much growth. Other areas of concern for Council 
related to managing growth and development include: 
the need to ensure our facilities and services are 
keeping up with the growth, especially in the City Centre; 
plans for the Garden City lands; neighbourhood 
preservation ; affordability of housing for future 
generations; and transit. Council also expressed an 
interest in streamlining the development process, as well 
as reviewing the adequacy of developers' contributions 
towards affordable housing, public art and public 
amenities. SpeCific priorities emerging for the growth and 
development area included: 

Priorities: 
7.1 . Increase the emphaSis on communications and other 

efforts to better manage the public's perception of too 
much growth. 

7.2. Develop a plan to ensure the provision of public 
facilities and services keeps up with the rate of growlh 
and changing demographics of the community 
(families, older adults, increaSing cultural diversity), 
particularly in the City Centre. 

7.3. Review the adequacy of developers' contributions 
towards affordable housing, public art and public 
amenities. 

7.4. Complete the Garden City lands Planning process 
by 2014. 

7.5. Ensure the timely implementation of TransUnk's 
Richmond Area Transit Plan. 

7.6. Use of the City's website and social media as 
communication tools with special emphasis on the City 
OCP and related long-term goals. 
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8. Sustainability 
Goal Statement 
To demonstrate leadership in sustainability through 
continued implementation of the City's Sustainability 
Framework . 

Description of Goal: 
Council likes the current emphasis on sustain ability and 
feels strongly that the City must continue to pursue the 
targets and measures outlined in the City's sustainability 
program. This program focuses on a number of key 
areas including: a Climate Prepared City; Sustainable 
Resource Use; Green Built and Natural Environment; 
Mobility; Local Agriculture and Food; Sustainable 
Business; Leadership in Municipal Practices; Vibrant 
Communities; and Inclusive, Safe and Accessible 
Communities. In particular, Council is cognizant that with 
the onset of climate change , related challenges such as 
agricultural viability, food security and aging 
infrastructure need proactive strategies to be addressed. 
Specific sustainability related priorities for this term of 
office include: 

Priorities: 
8.1. Continued implementation and significant progress 

towards achieving the City's Sustainability Framework, 
and associated targets. 

8.2. Continue to advocate for a coordinated regional 
approach to enhance local food security for 
Richmond and the region through policy 
development and initiatives such as community 
farms. 

8.3. Communicate to the public the City's Sustainability 
goals with details on how the City is meeting (or 
exceeding) these goals and how they support 
Provincial goals. 

8.4. Review opportunities for increasing sustainable 
development requirements for all new 
developments, including consideration of increasing 
requirements for sustainable roof treatments (e.g. 
rooftop gardens, solar panels, etc.) and energy 
security (e.g . use of local renewable energy sources, 
use of district energy systems, etc.). 

9. Arts and Culture 
Goal Statement: 
Continue to support the development of a thriving, resilient 
and diverse cuttural sector and related initiatives in creating 
a vibrant healthy and sustainable City. 

Description of Goal: 
Culture and the cultural sector are understood as keys to 
creating vibrant and healthy communities. Recognized 
for its role in contributing to the City's economic fabric 
through a creative economy and a thriving community 
tourism sector, a vibrant and healthy cultural sector 
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provides benefits not just to its creators, direct 
consumers and audiences, but to society as a whole as 
a catalyst for innovation and originality. By distinguishing 
itself as a "creative city", Richmond will improve its ability 
to attract skilled workers and entrepreneurs. Moreover, 
arts and culture are intrinsically linked to quality of life 
and fundamental to the health and well-being of all 
citizens. shaping identities, fostering life-long learning 
and building the conditions for social cohesion. 

Priorities: 
9.1. Build culturally rich public spaces across Richmond 

through a commitment to strong urban design, 
investment in public art and place making. 

9.2. Plan for new cultural infrastructure including a new 
Richmond museum, performance venues and 
affordable creation spaces. 

9.3. Plan for the future of Library Services through the 
development of a Library Strategic and Long Term 
Plan. 

9.4. Work with other levels of government and 
community organizations including community 
centres and civic spaces to promote and increase 
cultural activities and programs. 

9.5. Promote existing cultural resources and activities to 
increase public awareness, enhance quality of 
place and engage citizens across generations. 

10. Community Wellness 
Goal Statement: 
Continue to collaborate with community organizations and 
agencies to optimize resources in the implementation of the 
City's adopted Wellness Strategy. 

Description of Goal: 
The Par1<s, Recreation and Cultural Services (PRCS) 
Master Plan 2005-2015 positions the City to strive for ~a 
connected, healthy city where we cooperate to create and 
enjoy a dynamic and sustainable quality of life." To achieve 
this vision , the City, The Richmond School District, and the 
Vancouver Coastal Health AuthOrity collaborated in the 
creation of the Council adopted Community Wellness 
Strategy, aimed at enhancing social connectedness, 
positive lifestyle traits, and physical health for our 
community. 

Priorities: 
10.1. Help children and youth build healthy habits. 
10.2. Reduce barriers to living a physically active life for 

vulnerable populations and people living with a 
disability. 

10.3. Create urban environments that support wellness 
and encourage physical activity. 

10.4. Continued emphasis on the development of the 
City's parks and trails system. 
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11 . Municipal Infrastructure Improvement 
Goal Statement: 
Continue to invest in the City's infrastructure networks and 
systems in a manner that meets community needs and 
resJX>nds to the issues of aging components of the system, 
growth related capacity issues and the requirements due to 
changing climate and environmental impacts. 

Description of Goa l: 
Municipal infrastructure is essential to the health, safety , 
mobility, economy and quality of life for the City's residents, 
businesses and visitors. Maintaining resilient road , water, 
sewer, drainage and dike networl<:s that meet the needs of 
the public today and in the future is a challenge and a 
critical municipal responsibility. Richmond will continue to 
stay ahead of aging infrastructure and growth related 
capacity issues in an economically responsible fashion 
through its various infrastructure replacement programs 
and upgrading strategies. The City will also continuously 
improve the resilience of its infrastructure to meet the future 
needs of the community. 

Priorities: 
11.1. Continued and improved funding for ageing 

infrastructure replacement programs at a pace that 
matches long-term infrastructure deterioration. 

11.2. Continued and improved support of long term dike 
master planning to meet the challenges of sea 
level rise due to climate change 

11.3. Improved drainage network and pump station 
capacity to meet the challenges of predicted 
increasing storm intensity due to climate change. 

12. Waterfront Enhancement 
Goal Statement: 
Place greater-emphasis on protecting and animating 
the City's watem&nt 

New Goal Statement: 
Place greater emphasis on protecting and enhancing 
the City's waterfront while successfully integrating a 
balance between urban development, public access 
and events, and a healthy river environment. 

Description of Goal: 
The City is in an enviable position as an island community. 
One of Richmond's key defining characteristics is its 
waterfront - it is what makes us unique in the Lower 
Mainland and is a great source of pride for the community. 
Richmond should continue to protect and enhance the 
waterfronl while successfully integrating a balance 
between urban development, public access and events, 
and a healthy river environment. 
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])rioritics: 
12.1. Enhance boating and sailing acti ... ities skill 

development opportunities. 
12.2. As part of the Terra Nova Park Plan, connect the 

Terra Nova Slough to the Fraser River and stock it 
with Chum Salmon. 

12.3. Consider daylighting more sloughs in the City . 

13. A Well Informed Public 
Gonl Statement: 
Ensure a well infonned public regarding Council 
priorities, activities and achievements. 

Description of Goal: 
Transparent, accessible and accountable local 
government is a strong focus for City Council, and is 
implicit in the City's vision to be the most appealing, 
livable and well-managed community in Canada. In an 
effort to ensure success in this area, it is important to 
Council that the public is aware of their goals and the 
progress towards achieving these. Council sets a 
number of tenn goals at the beginning of each new 
tenn of office, based on priorities, community trends, 
needs and opportunities, to help guide the 
development and implementation of City work 
programs, and to ensure effective use and alignment 
of City's resources. These are updated regularty. 
Council also provides direction and approves a 
significant number of specific plans and strategies 
throughout its tenn, that address the City's livability, 
economic and environmental well being. It is 
important to Council that effective communication 
tools are employed to ensure that the public is well 
infonned and kept abreast of its priorities, activities 
and progress towards achieving success. 

Priorities: 
13.1. Use the City's website and other 

communication tools to inform and regularly 
update the Richmond Community on Council's 
Term Goals, plans, priorities and progress. 
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To: 

City of 
Richmond 

Report to Council 
,,,, f\ .. r-l .. :::JAN ,", "-d l :! 

Date: December 13, 2012 

From: 

Planning Committee 

Cathryn Volkering Car1 ile File: 

Re: 

General Manager, Community Services 

Housing Agreement Bylaw No. 8984 and 8985 to Pennit City to Enter Into a 
Housing Agreements to secure affordable rental housing units at 8800, 8820, 
8840, 8880, 8900, 8920, 8940 and 8960 Patterson Road and 3240, 3260, 3280, 
3320 and 3340 Sexsmith Road· 0754999 B.C. Ltd. (Concord Pacific). 

Staff Recommendation 

I. That Bylaw No. 8984 be introduced and given first, second and third readings to pennil 
the City, once Bylaw No. 8984 has been adopted, to enter into a Housing Agreement 
substantially in the Conn attached to Bylaw No. 8984, in accordance with the 
requirements of s. 905 of the Local Government Act, to secure the Affo rdable Housing 
Units required by the Rezoning Application 06-349722. 

2. That Bylaw No. 8985 be introduced and given first, second and third readings to permit 
the City, once Bylaw No. 8985 has been adopted, to enter into a Housing Agreement 
substantially in the form attached to Bylaw No. 8985, in accordance with the 
requirements ofs. 905 of the Local Government Act, to secure the Housing Units in the 
form of artist residential tenancy studio (ARTS) units required by the Rezoning 
Appl i cation 06·349722. 

Cathryn Volkering Ca~ 
General Manager, Community Services 
(604·276·4068) 

A tt 2 
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Staff Report 

Origin 

The purpose of this report is to recommend Council adoption of Housing Agreement Bylaw No. 
8984 and Housing Agreement Bylaw No. 8985 (Attachcd) to secure 51,708.2 1 s.£. or 5 percent of 
the project' s total gross floor area constructed as affordable housing units in four phases and 
17,524.22 s.f. or 20 ARTS units. 

The report and bylaw are consistent with Counc il ' s adopted term goal: 

Development of a clearer definition of affordable housing priorities and subsequent 
ul ilization of affordable housing funding. 

They are also consistent with the Richmond Affo rdable Housing Strategy, adopted on May 28, 
2007, which specifies the creation of affordab le housing for low 10 moderate income households 
as a key housing priority for the City. 

0754999 BC Ltd. has appl ied to the City of Richmond for rezoning at 8800, 8820, 8840, 8880, 
8900, 8920, 8940, and 8960 Patterson Road and 3240, 3260, 3280, 3320, and 3340 Sexsmith 
Road from Single Detached (RS I IF) to a new site specific zone, High Rise Apartment and Artist 
Residential Tenancy Studio Units (ZHRIO) Capstan Village (City Centre), to permi t the 
construction ofa hjgh-ri se, high-density, multi -family development in the City Centre's Capstan 
Village area. The proposed development will contain approximately 1,245 dwell ing uni ts that 
include approximately: 1,164 market residential units, 61 + affordable (low-end market rental) 
housing units, and 20 affordable (low-end market rental) housing units in the form of artist 
residential tenancy studio (ARTS) units . 

Analysis 

The 61+ affordable housing units in the subject development are anticipated to be deli vered as 
fo llows: 

Pa rcel lJased on -I. of Based on ./_ of Ma l Floor Area 
M u Floor Area on Pa rcel A 
on Subiect Pa rcel 

A Nil Nil 5% 
B 5% 1.5% 30% ofParccl A rc . 5% 
C S% lAo/. 28% of Parcc! A re . 5% 
D 5% 1.65% 33% of Pnrcel A rcq.) 5% 
E 5% 0.45% 9"10 ofPll reei A rc . 5% 

The applicant has agreed to register notice of the I-rousing Agreement on title to secure the 61 + 
affordable rental units. The Housing Agreement restricts annual household incomes for eligible 
occupants and specifies that the units must be made available at low end market rent rales in 
perpetuity. The agreement al so includes provisions for annual adjustment of the maximum 
annual household incomes and rental rates in accordance with the City's requi rements. The 
applicant has agreed to the temlS and cond itions of the attached Housing Agreement [Attached, 
Bylaw No. 8984, Schedule A] 
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The 20 ARTS units are antic ipated to be de livered as follows : 

Phase Parcel Number of Uni ts Minimum Unit Maximum Ren t Total Household 
Area Income 

Phase I Parcel A 20 74m2 (797 ft2) $837 $33,500 or less 

The applicant has agreed to register notice of the Housing Agreement on title to secure the 20 
artist residential tenancy studio (ARTS) units. The Housing Agreement restri cts annual 
household incomes fo r eligible occupants and specifies that the units must be rented at Bachelor 
unit rates as stipulated for low end market rental units in the City's Affordable Housing Strategy. 
The agreement also includes provisions for the selection criteria fo r eligible arti sts to reside in 
the units, and ailliual adjustment of the maximum annual household incomes and rental rates in 
accordance with the City ' s requirements. The app licant has agreed to the terms and conditions 
of the attached Housing Agreement [Attached, Bylaw No. 8985, Schedule A.] 

Financial Impact 

Administration oftrus Housing Agreement will be covered by existing City resources. 

Conclusion 

In accordance with the Local Government Act (Section 905), adoption of Bylaw No. 8984 and 
Bylaw No. 8985 is required to permit the City to enter into Housing Agreements which together 
with the housing covenants will act to secure the 61+ affordable housing units and 20 affordable 
housing (ARTS) units that are proposed in assoc iation with Rezoning Application No. 06-
349722. 

Dena Kae Beno 
Affordable Housing Coordinator 
(604-247-4946) 

DKB:dkb 
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City of 
Richmond Bylaw 8984 

Housing Agreement (8800, 8820, 8840, 8880, 8900, 8920, 8940 and 
8960 Patterson Road and 3240, 3260, 3280, 3320 

and 3340 Sexsmith Road) Bylaw No_ 8984 

The Council of the City of Richmond enacts as follows: 

1. The Mayor and City Clerk for the City of Richmond are authorized to execute and deliver a 
housing agreement, substantially in the form set out as Schedule A to this Bylaw, with the 
owner of the lands legally described as: 

373 1239 

1'10: 010-900-942 Westerly Half Lot 29 Section 28 Block 5 North Range 6 West 
New Westminster District Plan 3404 

PID: 001-976-290 Easterly Half Lot 29 Section 28 Block 5 North Range 6 West 
New Westminster District Plan 3404 

PID: 004-124-138 Lot 28 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404 

1'10: 003-640-540 West Half Lot 27 Section 27 Block 5 North Range 6 West 
New Westminster District Plan 3404 

PID: 004-092-261 East Half Lot 27 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404 

PID: 000-586- 188 Parcel "A" (11571 09E) Lot 26 Section 28 Block 5 North Range 
6 West New Westminster District Plan 3404 

PID: 004-502-779 Easterly Half Lot 26 Section 28 Block 5 North Range 6 West 
New Westminster District Plan 3404 

PID: 010-900-926 West Half Loi 25 Sections 27 and 28 Block 5 North Range 6 
West New Westminster District Plan 3404 

1'10: 004-206-533 Parcel "N- (Explanatory Plan 10383) Lots I and 2 Section 28 
Block 5 North Range 6 West New Westminster District Plan 
6021 

PID: 003-843-718 North 92 Feet (Explanatory Plan 11577) South Half Lot 30 
Section 28 Block 5 North Range 6 West New Westminster 
District Plan 3464 
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PID: 001-203-886 South HalfLot 30 Except: Parcel "A" (Explanatory Plan 11577) 
Section 28 Block 5 North Range 6 West New Westminster 
District Plan 3404 

1'10: 005-145-627 Lot 49 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 33481 

1'10: 003-604-357 Lot 50 Sections 27 and 28 Block 5 North Range 6 West New 
Westminster District Plan 33481 

2. This Bylaw is cited as " Housing Agreement (8800, 8820, 8840, 8880, 8900, 8920, 8940 
and 8960 Patterson Road and 3240, 3260, 3280, 3320 and 3340 Sexsmith Road) Bylaw 
No. 8984". 

FIRST READING 

SECOND READING 

THIRD READING 
'-

ADOPTED 
. " 

MAYOR CORPORATE OFFICER 

CITY OF 
RICMMOND 

APPROVED 
for coMent by 

" 

'~ 
'/ 

",:~;ROVED 
10f legalily 
b~ Solicitor 

0-
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Schedule A 

To Housing Agreement (0754999 B.C. Ltd.) Bylaw No. 8984 

HOUSING AGREEMENT BETWEEN 0754999 B.C. Ltd. - CONCORD PACIFIC 
DEVELOPMENTS INC. AND THE CITY OF RICHMOND 

CNCL-205



HOUSING AGREEMENT - HOUSING UNITS 
(Section 905 Local Government Act) 

THIS AGREEMENT Is dated for referencB ___ , 2012. 

BElWEEN: 

AND: 

WHEREAS: 

0754999 B.C. Ltd. (Inc. No. 0939550). a corporation pursuant to the 
BusIness Corporations Act and having an address at 900-1095 West 
Pender Street, Vancouver, British Columbia, V6E 2M6 

(the 'Owner") 

CITY OF RICHMOND, a municipal corporation pursuant to the 
Local Government Act and having its offices at 6911 No. 3 Road, 
Richmond. British Columbia, V6Y 2C1 

(the 'City") 

A. Section 905 of the Local Government Act permits the City to enter Into and, by legal 
notation on title, note on title to lands, housing agreements which may indude, without 
limitation, conditions in respect to the form of tenure of housing units, availability of 
housing units to classes of persons, administration of housing units and rent which may 
be charged for housing units; 

B. The Owner is the owner of the Lands (as hereinafter defined); 

C. The Owner and the City wish to enter Into this Agreement (as herein defined) to provide 
for affordable housing on the terms and conditions set out in this Agreement; and 

D. In the event that the Lands are Subdivided (as hereinafter defined), the Owner and the 
City wish for the affordable housing to be provided on a parcer~bYi>arcel basis in 
accordance with this Agreement, the Housing Covenant (as hereinafter defined) and any 
development or building permit (as the case may be) authorizing development or 
construction (as the case may be) on the Lands, or any portion(s) thereof. 

V.S Document 11_· Housing AQreement (Housing units) 
Section 905 Locltl Government Act 
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NOW THEREFORE in consideration of the matters referred to in the foregoing recitals, the 
covenants and agreements herein contained and the sum of Ten Dollars ($10.00) now paid by 
the City to the Owner and other good and valuable consideration (the receipt and sufficiency of 
wh ich is hereby acknowledged and agreed to by the parties), the parties hereto hereby 
covenant and agree as follows: 

ARTICLE 1 
DEFINITIONS AND INTERPRETATION 

1.1 In this Agreement the following words have the following meanings: 

(a) 

(b) 

(e) 

(d) 

(e) 

(I) 

(g) 

(h) 

(i) 

v., 

"Agreement" or "this Agreement" means this agreement and includes all 
recitals and schedules to this agreement and all Instruments comprising this 
agreement; 

"ARTS Units" means those Dwelling Units owned by the Owner and designated 
as artist residential tenancy studios in accordance with a building permit andlor 
development permit issued by the City andlor, if applicable, in accordance with 
any rezoning considerations applicable to the development on the Lands; 

"Business Day" means a day wtlich is not a Saturday, Sunday or statutory 
holiday {as defined in the Employment Standards Act (British Columbia)) in 
British Columbia; 

"City" or "City of Richmond" means the City of Richmond and is called the 
Keity" when referring to the corporate entity and ~City of Richmond" when 
referring to the geographic location; 

"City Personnel" means the City's officials, officers, employees, agents, 
contractors, licensees, pelTTlitees, nominees and delegates: 

"City Solicitor" means the individual appointed from time to time to be the City 
Solicitor of the Law Division of the City, or his or her designate; 

"CPI" means the AI1·ltems Consumer Price Index for Vancouver, B.C. published 
from time to time by Statistics Canada, or Its successor in function; 

"Daily Amount" means $100.00 per day as of January 1, 2009 adjusted 
annually thereafter by adding thereto an amount calculated by multiplying 
$100.00 by the percentage change in the CPI since January 1, 2009, to January 
1 of the year that a written notice is delivered to the Owner by the City pursuant 
to section 6.1 of this Agreement. In the absence of obvious error or mistake, any 
calculation by the City of the Daily Amount in any particular year shall be final 
and conclusive; 

"Director of Development" means the individual appointed to be the chief 
administrator from time to time of the Development Applications Division of the 
City and his or her designate; 

Document #_. Housing Agreement (Housing Units) 
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(j) "Dwelling Unit" means a residential dwelling unit or units located or to be 
located on the Lands whether those dwelling units are lots, strata lots or parcels, 
or parts or portions thereof, and includes single family detached dwell ings, 
duplexes, townhouses, auxiliary residential dwelling units, rental apartments and 
strata lots In a building strata plan and Includes, where the context permits, a 
Housing Unit; 

(k) "Eligible Tenant" means a Family having a cumulative annual income of: 

(i) in respect to a bachelor unit, $33,500 or less; 

(Ii) In respect to a one bedroom unit, $37,000 or less; 

(iii) In respect to a two bedroom unit, $45,500 or less; or 

(Iv) In respect to a three or more bedroom unit, $55,000 or less 

provided that, commencing July 1, 2013, the annual incomes set-out above shall, 
in each year thereafter, be adjusted, plus or minus, by adding or subtracting 
therefrom, as the case may be, an amount calculated that Is equal to the Core 
Need Income Threshold data and/or other applicable data produced by Canada 
Mortgage Housing Corporation in the years when such data is released. In the 
event that, In applyIng the values set-out above, the rental increase Is at any time 
greater than the rental Increase permitted by the ReSidentIal Tenancy Act, then 
the increase will be reduced to the maximum amount permitted by the 
ResIdential Tenancy Act. In the absence of obvious error or mistake, any 
calculation by the City of an Eligible Tenant's permitted income In any particular 
year shall be 1inal and conclusive; 

(I) "Family" means: 

(i) a person; 

(ii) two or more persons related by blood, marriage or adoption; or 

(iii) a group of not more than 6 persons who are not related by blood, 
marriage or adoption 

(m) "GuIdelines" means the City's guidelines for Low End Market Rental housing In 
effect from time to time; 

(n) "Housing Covenant" means the agreements, covenants and charges granted 
by the Owner to the City (which includes covenants pursuant to section 219 of 
the Land Title Act) charging the Lands registered on day of 
_______ , 2013, under number ______ _ 

(0) "Housing Strategy" means the Richmond Affordable Housing Strategy 
approved by the City on May 28, 2007, and containing a number of 

V.O Document #_. Housing Agreement (Housing Units) 
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recommendations, policies, directions, priorities, definitions and annual targets 
for affordable housing, as may be amended or replaced from time to time; 

(p) "Housing Unit" means a Dwelling Unit or DweJUng Units designated for the 
purposes of the Housing Agreement in accordance with a building permit and/or 
development permit issued by the City and/or, if applicable. in accordance with 
any rezoning consideration applicable to the development on the Lands and 
Includes, without limiting the generality of the foregoing , the ()I,yeJling Unit 
charged by this Agreement, but excludes an ARTS Unit; 

(q) "Interpretation Act' means the Interpretation Act, RS.B.C. 1996, Chapter 238, 
together with all amendments thereto and replacements thereof; 

(r) "Land Title Act" means the Land Title Act, RSBC 1996. c. 250, and 
amendments thereto and re-enactments thereof; 

(s) "Lands" means, collectively, those lands and premises described in Schedule 
-N hereto; 

(t) "Local Government Acf' means the Local Government Act, RS.B.C. 1996, 
Chapter 323, together with all amendments thereto and replacements thereof; 

(u) "LTO" means the Lower Mainland Land Title Office or its successor; 

(v) "Manager, Community Social Development" means the individual appointed 
to be the Manager, Community Social Development from time to time of the 
Community Services Department of the City and his or her designate; 

(w) "Owner" means the party described on page 1 of this Agreement as the Owner 
and any subsequent owner of the Lands or of any part into which the Lands are 
Subdivided, and includes any person who is a registered owner in fee sImple of a 
Housing Unit from time to time; 

(x) "Permitted Rent" means no greater than: 

(I) $837.00 a month for a bachelor unit; 

(Ii) $925.00 a month for a one bedroom unit; 

(III) $1 ,1 37.00 a month for a t\¥o bedroom unit; and 

(iv) $1,375.00 a month for a three (or more) bedroom unit, 

provIded that, commencing July 1, 2013, the rents set-out above shan, in each 
year thereafter, be adjusted, plus or minus, by adding or subtracting therefrom, 
as the case may be, an amount calculated that is equal to the Core Need Income 
Threshold data and/or other applicable data produced by Canada Mortgage 
Housing Corporation In the years when such data is released. In the event that, 
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in applying the values set~out above, the rental increase Is at any time greater 
than the rental increase permitted by the ResIdential Tenancy Act, then the 
increase will be reduced to the maximum amount permitted by the Residential 
Tenancy Act. In the absence of obvious error or mistake, any calculation by the 
City of the Permitted Rent in any particular year shall be final and conclusive; 

(y) "Real Estate Development Marketing Act" means the Real Estate 
Development Marketing Act, S.B.C. 2004, Chapter 41, together with all 
amendments thereto and replacements thereof; 

(z) "Residential Tenancy Aer' means the Residential Tenancy Act, S.B.C. 2002, 
Chapter 78, together with all amendments thereto and replacements thereof; 

(aa) "Strata Property Act" means the Strata Property Act S.B.C. 1998, Chapter 43, 
together with all amendments thereto and replacements thereof; 

(bb) "Subdivide" means to divide, apportion, consolidate or subdivide the Lands, or 
the ownership or right to possession or occupation of the Lands into two or more 
lots, strata lots, parcels, parts, portions or shares, whether by plan, descriptive 
words or otherwise, under the Land Title Act, the Strata Propetty Act, or 
otherwise, and includes the creation, conversion, organization or development of 
"cooperative interests" or "shared interest in land" as defined in the Real Estate 
Development Marketing Act; 

(cc) "Tenancy Agreement" means a tenancy agreement, lease, license or other 
agreement granting rights to occupy a Housing Unit; 

(dd) "Tenant" means an occupant of a Housing Unit by way of a Tenancy 
Agreement; and 

(ee) "Zoning Bylaw" means the City of Richmond Zoning Bylaw No. 8500, as may 
be amended or replaced from time to time. 

1.2 In this Agreement: 

(a) 

(b) 

V.6 

3l7!>85 .3 

words importing the singular number only will include the plural and vice versa, 
words importing the masculine gender will include the feminine and neuter 
genders and vice versa and words importing persons will include individuals, 
partnerships, associations, trusts, unincorporated organizations and 
corporations, and vice versa; 

the division of this Agreement into Articles and the insertion of headings are for 
the convenience of reference only and will not affect the construction or 
interpretation of this Agreement. The terms "this Agreement", "hereof', 
"hereunder" and similar expressions refer to this Agreement and not to any 
particular Article or other portion hereof and include any agreement or instrument 
supplemental or ancillary hereto. Unless something in the subject matter or 
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context is inconsistent therewith, references herein to Artictes are 10 Articles of 
this Agreement; 

(c) if a word or expression is defined in this Agreement, other parts of speech and 
grammatical forms of the same word or expression have corresponding 
meanings; 

(d) reference to any enactment includes any regulations, orders or directives made 
under the authority of that enactment; 

(e) reference to any enactment is a reference to that enactment as consolidated. 
revised, amended, fe-enacted or replaced, unless otherwise expressly provided: 

(f) the provisions of section 25 of the Interpretation Act with respect to the 
calculation of time apply; 

(g) all provisions are to be interpreted as always speaking; 

(h) reference to a ~party" is a reference to a party to this Agreement and to that 
party's respective successors, assigns, trustees, administrators and receivers. 
Wherever the context so requires, reference to a "party" also includes an Eligible 
Tenant, agent, officer and invitee of the party; 

(i) reference to a "day", ~month". "quarter" or "year" is a reference to a calendar day, 
calendar month, calendar quarter or calendar year, as the case may be, unless 
otherwise expressly provided; 

(J) the word "including", when following any general statement, term or matter, will 
not be construed to limit such general statement, term or matter to the speciiic 
items or matters set forth immediately following such word or to similar items or 
matters, but will be construed to refer to all other items or matters that could 
reasonably fall within the scope of such general statement, term or matter, 
whether or not non-limiting language (such as ~without limitation~, "but not limited 
to" or words of Similar import) is used with reference thereto; and 

(k) any interest in land created hereby, as being found in certain Articles, sections, 
paragraphs or parts of this Agreement, will be construed, interpreted and given 
force in the context of those portions of this Agreement: 

(i) which define the terms used herein; 

(ii) which deal with the interpretation of this Agreement; and 

(ill) which are otherwise of general application. 

1.3 The following Schedule is attached hereto and forms part of this Agreement: 

Schedule A - Lands 
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ARTICLE 2 
USE AND OCCUPANCY OF HOUSING UNITS 

2.1 The Owner agrees that each Housing Unit may only be used as a permanent residence 
occupied by one Eligible Tenant. A Housing Unit must not be occupied by the Owner, 
the Owner's family members (unless the Owner's family members qualify as El igible 
Tenants), or any tenant or guest of the Owner, other than an Eligible Tenant. For the 
purposes of this Article, "permanent residenceft means that the Housing Unit is used as 
the usual, main, regular, habitual, principal residence, abode or home of the Eligible 
Tenant. 

2.2 Within 30 days after receiving notice from the City, the Owner must, in respect of each 
Hous!ng Unit, provide to the City a statutory declaration, substantially in the form (with, in 
the City Solicitor's discretion, such further amendments or additions as deemed 
necessary) attached as Appendix A, sworn by the Owner, containing all of the 
Information required to complete the statutory declaration. The City may request such 
statutory declaration in respect of each Housing Unit no more than once in any calendar 
year; provided, however, notwithstanding that the Owner may have already provided 
such statutory declaration in the particular calendar year, the City may request and the 
Owner shall provide to the City such further statutory declarations as requested by the 
City in respect to a Housing Unit if, in the CIty's absolute determination, the City believes 
that the Owner is in breach of any of its obligations under this Agreement. 

2.3 The Owner hereby irrevocably authorizes the City to make such inquiries as It considers 
necessary in order to confirm that the Owner is complying with this Agreement. 

3.1 

3.2 

3.3 

3.4 

3.5 

V.6 

ARTICLE 3 
MANAGEMENT, DISPOSITION AND ACQUISITION OF HOUSING UNITS 

The Owner wi ll operate and manage each Housing Unit In accordance with the Housing 
Strategy and Guidelines, unless otherwise agreed to by the Owner, the Director of 
Development and the Manager, Community Social Development. 

The Owner may sub-contract the operation and management of the Housing Units to a 
qualified and reputable provider of affordable housing, provided that any such sub
contract and affordable housing provider is pre-approved by the Manager, Community 
Social Development or other authorized City Personnel , In their sole discretion. 

The Owner wU!, or will include a clause in each Tenancy Agreement requiring the Tenant 
to, repair and maintain the Housing Units in good order and condition, excepting 
reasonable wear and tear. 

The Owner will not permit a Housing Unit Tenancy Agreement to be subleased or 
assigned. 

If thIs Housing Agreement encumbers more than one Housing Unit, then the Owner may 
not. without the prior written consent of the City SOlicitor, sell or transfer less than five (5) 
Housing Units in a single or related series of transactions with the resul t that when the 
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purchaser or transferee of the Housing Units becomes the owner, the purchaser or 
transferee will be the legal and beneficIal owner of not less than five (5) Housing Units. 

3.6 The Owner must not rent, lease, license or otherwise permit occupancy of any Housing 
Unit except to an Eligible Tenant and except in accordance with the following additional 
conditions : 

V.6 

(a) the Housing Unit will be used or occupied only pursuant to a Tenancy 
Agreement; 

(b) the monthly rent payable for the Housing Unit will not exceed the Pennitted Rent 
appJlcable to that class of Housing Unit; 

(c) the Owner will allow the Tenant and any permitted occupant and visitor to have 
fun access to and use and enjoy all on·site common indoor and outdoor common 
property, limited common property, or other common areas, facilities or 
amenities, including parking facilities, and aU common amenitIes and facilities 
located on the Lands or any subdivided portion thereof, all In accordance with the 
Zoning Bylaw. the City's Official Community Plan and City Centre Area Plan 
policy, as may be amended or replaced from time to time and the Bylam and 
rules and regulations of the applicable strata corporation, provided that such 
Bylaws and rules and regulations of the applicable strata corporation do not 
unreasonably restrlct the Tenant or any permitted occupant's access to and use 
of such properties, areas, facilities and amenities; 

(d) the Owner will not reqUire the Tenant or any permitted occupant to pay any strata 
fees, strata property contingency reselVe fees or any extra charges or fees for 
use of any common property, limited common property, or other common areas, 
facilities or amenities, or for sanitalY sewer, storm sewer, water, other utilities. 
property or slmilar tax; provided, however. if the Housing Unit Is a strata unit and 
the following costs are not part of strata or similar fees, an Owner may charge 
the Tenant the Owner's cost, if any, of providing cablevision, telephone. other 
telecommunications, gas, or electricity fees, charges or rates; 

(e) the Owner will attach a copy of this Agreement to every Tenancy Agreement; 

(f) the Owner will include In the Tenancy Agreement a clause requiring the Tenant 
and each permitted occupant of the Housing Unit to comply with this Agreement; 

(g) the Owner will include in the Tenancy Agreement a clause entitling the Owner to 
terminate the Tenancy Agreement if: 

(I) 

(ii) 

a Housing Unit Is occupied by a person or persons other than an Eligible 
Tenant; 

the annual income of an Eligible Tenant rises above the applicable 
maximum amount specified in section 1.1(k) of this Agreement; 
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(iii) the Housing Unit is occupied by more than the number of people the 
City's building inspector determines can reside in the Housing Unit given 
the number and size of bedrooms In the Housing Unit and in light of any 
relevant standards set by the City in any bylaws of the City; 

(iv) the Housing Unit remains vacant for three consecutive months or longer, 
notwithstanding the timely payment of rent; and/or 

(v) the Tenant subleases the Housing Unit or assigns the Tenancy 
Agreement in whole or in part, 

and in the case of each breach, the Owner hereby agrees with the City to 
forthwith provide to the Tenant a notice of termination, Except for section 
3.6(g)(li) of this Agreement [Termination of Tenancy Agreement if Annual Income 
of Tenant rises above amount prescribed In section 1.1 (k) of this Agreement}, the 
notice of termination shall provide that the termination of the tenancy shaH be 
effective 30 days following the date of the notice of termination. In respect to 
section 3.6(g)(Ii) of this Agreement, termination shall be effective (1) on the day 
that is six (6) months following the date that the Owner provided the notice of 
termination to the Tenant and (2) the day before the day in the month, or in the 
other period on which the tenancy is based, that rent is payable under the 
Tenancy Agreement, or as otherwise stipulated In the Residential Tenancy Act. 
The Owner acknowledges and agrees that no compensation Is payable, and the 
Owner Is not entitled to and will not claim any compensation from the City, for 
any payments that the Owner may be required to pay to the Tenant under the 
Residential Tenancy Act, whether or not such payments relate directly or 
indirectly to the operation of this Agreement; 

(h) the Tenancy Agreement wili idenlify all occupants of the Housing Unit and will 
stipulate that anyone not identified in the Tenancy Agreement will be prohibited 
from residing at the Housing Unit for more than 30 consecutive days or more 
than 45 days total in any calendar year; and 

(i) the Owner will forthwith deliver a certified true copy of the Tenancy Agreement to 
the City upon demand. 

3.7 If the Owner has terminated the Tenancy Agreement, then the Owner shall use 
commercia lly reasonable efforts to cause the Tenant and all other persons thai may be 
in occupation of the Housing Unit to vacate the Housing Unit on or before the effective 
date of termination. 

ARTICLE 4 
DEMOUTION OF HOUSING UNIT 

4.1 The Owner 'Nill not demolish a Housing Unit unless: 

(a) 

V,6 

the Owner has obtained the written opinion of a professional engineer or 
architect who is at arm's length to the Owner that it is no longer reasonable or 
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practical to repair or replace any structural component of the Housing Unit, and 
the Owner has delivered to the City a copy of the engineer's or architect's report; 
or 

(b) the Housing Unit is damaged or destroyed, to the extent of 40% or more of its 
value above its foundations. as determined by the City in its sole discretion, 

and, In each case, a demolition permit for the Housing Unit has been issued by the City 
and the Housing Unit has been demolished under that permit. 

Following demolition, the Owner will use and occupy any repiacement Dwelling Unit In 
compliance with this Agreement and the Housing Covenant both of which will apply to any 
replacement DweJling Unit to the same extent and in the same manner as those 
agreements apply to the original Dwelling Unit, and the Dwelling Unit must be approved by 
the City as a Housing Unit in accordance with this Agreement. 

ARTICLE S 
STRATA CORPORATION BYLAWS 

5,1 This Agreement will be binding upon all strata corporations created upon the strata title 
Subdivision of the Lands or any Subdivided parcel of the Lands. 

5.2 Any strata corporation bylaw which prevents, restricts or abridges the right to use the 
Housing Units as rental accommodation will have no force and effect, 

5,3 No strata corporation shall pass any bylaws preventing, restricting or abridging the use of 
the Housing Units as rental accommodation. 

5,4 No strata col'JX>I'8tion shall pass any bylaw or approve any levies which would result in only 
the O"N'ller or the Tenant or any other permitted occupant of a Housing Unit (and not all the 
owners, tenants, or any other permitted occupants of all the strata lots on the Lands or 
subdtvided portions of the Lands which are not Housing Units) paying any extra charges or 
fees for the use of any common property, limited common property or other common areas, 
facilities, or amenities of the strata corporation, whether or not such common property, 
limited common property or other common areas, facilities or amenities are located on the 
applicable parcel or elsewhere on the Lands. 

5.5 The strata corporation shall not pass any bylaw or make any rule which would restrict the 
Owner or the Tenant or any other permitted occupant of a Housing Unit from using and 
enjoying any common property, limited common property or other common areas, facilities 
or amenities of the strata corporation except on the same basis that govems the use and 
enjoyment of any common property, limited common property or other common areas, 
facilities or amenities of the strata corporation by all the owners, tenants, or any other 
permitted occupants of all the strata lots on the Lands or any subdivided portion thereof 
which are not Housing Units, whether or not such common property, limited common 
property or other common areas, facilities or amenities are located on the applicable parcel 
or elsewhere on the Lands. 
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6.1 The Owner agrees that, in addition to any other remedies available to the City under this 
Agreement or the Housing Covenant or at law or in equity, if a Housing Unit is used or 
occupied in breach of this Agreement or rented at a rate in excess of the Pennitted Rent 
or the Owner is otherwise in breach of any of its obligations under this Agreement or the 
Housing Covenant, the Owner wiU pay the Daily Amount to the City for every day that 
the breach continues after ten (10) days written notice from the City to the Owner stating 
the particulars of the breach. For greater certa inty, the City is not entitled to give written 
notice with respect to any breach of the Agreement until any applicable cure period, if 
any, has expired. The Daily Amount is due and payable five (5) Business Days foUowing 
receipt by the Owner of an invoice from the City for the same, and such invoice will be 
given and deemed received in accordance with section 7.10 [Notice] of this Agreement. 

6.2 The Owner acknowledges and agrees that a default by the Owner of any of its promises, 
covenants, representations or warranties set~out in the Housing Covenant shall also 
constitute a default under this Agreement. 

ARTICLE 7 
MISCELLANEDUS 

7.1 Housing Agreement 

V.6 

l l7QS . l 

The Owner acknowledges and agrees that: 

(a) 

(b) 

(e) 

this Agreement Includes a housing agreement entered into under section 905 of 
the Local Government Act; 

where a Housing Unit is a separate legal parcel the City may file notice of this 
Agreement in the LTO against the title to the Housing Unit and, in the case of a 
strata corporation, may note this Agreement on the common property sheet; and 

where the Lands have not yet been Subdivided to create the separate parcels to 
be charged by this Agreement, the City may file a notice of this Agreement in the 
L TO against the title to the Lands. If this Agreement Is filed In the LTO as a 
notice under section 905 of the Local Government Act prior to the Lands having 
been Subdivided, and it is the intention that thIs Agreement is, once separate 
legal parcels are created and/or the Lands are subdivided, to charge and secure 
only the legal parcels or Subdivided Lands which contain the Housing Units, then 
the City Solicitor shall be entitled, without further City Council approval, 
authorization or bylaw. to partially discharge this Agreement accordingly. The 
Owner acknowledges and agrees that notwithstanding a partial discharge of this 
Agreement, this Agreement shall be and remain in full force and effect and, but 
for the partial discharge, otherwise unamended. Further, the Owner 
acknowledges and agrees that In the event that the Housing Unit Is in a strata 
corporation , this Agreement shall remain noted on the strata corporation's 
common property sheet In perpetuity. 
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7.2 Modification 

Subject to section 7.1 of this Agreement, this Agreement may be modified or amended 
from time to time, by consent of the Owner and a bylaw duly passed by the Council of 
the City and thereafter if it is signed by the City and the Owner. 

7.3 Management 

The Owner covenants and agrees that it will fumish good and efficient management of 
the Housing Units and will permit representatives of the City to inspect the Housing Units 
at any reasonable time, subject to the notice provisions in the Residential Tenancy Act. 
The Owner further covenants and agrees that it will maintain the Housing Units in a good 
state of repair and fi t for habitation and will comply with all laws, including health and 
safety standards applicable to the Lands. Notwithstanding the foregoing, the Owner 
acknowledges and agrees that the Cfty, in its absolute discretion, may require the 
Owner, at the Owner's expense, 10 hire a person or company with the skill and expertise 
to manage the Housing Units, such person or company to be selected by the Owner 
based on criteria suggested by Ihe City. 

7.4 Indemnity 

V.6 

The Owner hereby releases and indemnifies and saves harmless the City and the City 
Personnel from all loss, damage, costs (including without limitation, legal costs), 
expenses, actions, suits, debts, accounts, claims and demands, including without 
limitation, any and all claims of third parties, which the City or the City Personnel may 
suffer, incur or be put to arising out of or in connection, directly or indirectly or that would 
not or could not have occurred ftbut for": 

(a) this Agreement; 

(b) any breach by the Owner of any covenant or agreement contained in this 
Agreement; 

(c) any personal injury, death or damage occurring in or on the Lands, including the 
Housing Units; 

(d) the exercise of discretion by any City Personnel for any matter relating to this 
Agreement; 

(e) the construction, maintenance, repair, ownership, lease, license, operation, 
management or financing of the Lands or any Housing Unit or the enforcement of 
any Tenancy Agreement; and/or 

(f) the exercise by the City of any of its rights under this Agreement or an 
enactment. 
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7.5 Survival 

The obligations of the Owner set out in this Agreement will survive termination or 
discharge of this Agreement 

7.6 Priority 

The CYmer agrees, if required by the City Solicitor, to cause the registrable interests in 
(and granted pursuant to this Agreement to be registered as first registered charges 
against the Lands, at the Owner's expense, save only for any reservations, liens, 
charges or encumbrances: 

(a) contained in any grant from Her Majesty the Queen In Right of the Province of 
British Columbia respecting the Lands; 

(b) registered in favour of the City; or 

(c) which the City has determined may rank in priority to the registrable interests In 
land granted pursuant to this Agreement, 

and that a notice under section 905(5) of the Local Government Act will be filed on the 
title to the Lands. 

7.7 No Fettering and No Derogation 

Nothing contained or implied in this Agreement shall fetter in any way the discretion of 
the City or the Counci l of the City. Further, nothing contained or implied in this 
Agreement shall derogate from the obligations of the Owner under any other agreement 
wilh the City or, if the City so elects, prejudice or affect the City's rights, powers, duties 
or obligations in the exercise of its functions pursuant to the Community Charter or the 
Local Government Act, as amended or replaced from time to time, or act to fetter or 
otherwise affect the City's discretion, and the rights, powers, duties and obligations of 
the City under all public and private statutes, by-laws, orders and regu lations, which may 
be, If the City so elects, as fully and effectively exercised in relation to the Lands and the 
Owner as if this Agreement had not been executed and delivered by the Owner and the 
City. 

7.8 Agreement for Benefit of City Only 

The Owner and the City agree that: 

V.6 

(a) 

(b) 

this Agreement is entered into only for the benefrt of the CIty; 

this Agreement is not intended to protect the Interests of the Owner, any Tenant, 
or any future owner, lessee, occupier or user of the Lands or the building or any 
portion thereof. including any Housing Unit; and 
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(c) the City may at any time execute a release and discharge of this Agreement, 
without liability to anyone for doing so, and without obtaining the consent of the 
Owner. 

7.9 No Public Law Duty 

Where the City is required or permitted by this Agreement to form an opinion, exercise a 
discretion, express satisfaction. make a determination or give Its consent. the Owner 
agrees that the City is under no public law duty of fairness or natural justice In that 
regard and agrees that the City may do any of those things in the same manner as if it 
were a private party and not a public body. 

7.10 Notice 

Any notice or communication required or permitted to be given pursuant to this 
Agreement will be in writing and delivered by hand or sent by prepaid mail or facsimile to 
the party to which it is to be given as follows: 

(a) to the City: 

City of Richmond 
6911 NO.3 Road 
Richmond, B.C., V6Y 2C1 

Attention: City Clerk 
Fax: 604276-5139 

with a copy to the Director of Development, the Manager, Community and Social 
Development and the City Solicitor 

(b) to the Owner, to the address as set out on the title for the Lands, 

or to such other address or fax number as any party may In writing advise. Any notice or 
communication will be deemed to have been given when delivered If delivered by hand, 
two Business Days following mailing if sent by prepaid mail , and on the following 
Business Oay after transmission if sent by facsimile. 

7.11 Enurement 

This Agreement wilt enure to the benefit of and be binding upon the parties hereto and 
their respective successors, administrators and assigns. 

7.12 Severability 

V.6 

!37WvJ 

If any Article, section, subsection. sentence, clause or phrase in this Agreement is for 
any reason held to be invalid by the decision of a Court of competent jurisdiction, the 
remainder of this Agreement will continue in full force and effect and, in such case, the 
parties hereto will agree upon an amendment to be made to the Article , section, 
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subsection, sentence, clause or phrase previously found to be invalid and will do or 
cause to be done all acts reasonably necessary in order to amend this Agreement so as 
to reflect its original spirit and Intent. 

7.13 No Waiver and Remedies 

The Owner and the City acknowledge and agree that no failure on the part of either party 
hereto to exercise and no delay in exercising any right under this Agreement will operate 
as a waiver thereof nor will any single or partial exercise by either party of any right 
under Ihis Agreement preclude any other or future exercise thereof or the exercise of 
any other right. The remedies provided In this Agreement will be cumulative and not 
exclusive of any other remedies provided by law and all remedies stipulated for either 
party in this Ag reement wi ll be deemed to be in addition to and not. except as expressly 
stated in this Agreement, restrictive of the remedies of either party hereto at law or in 
equity. 

7,14 $oleAgreemenl 

This Agreement, and any documents signed by the Owners contemplated by this 
Agreement (including, without limitation, the Housing Covenant), represent the whole 
agreement between the City and the ONner respecting the use and occupation of the 
Housing Units, and there are no warranties, representations, conditions or collateral 
agreements made by the City except as set forth In this Agreement. In the event of any 
conflict between this Agreement and the Housing Covenant, thIs Agreement shall, to the 
extent necessary to resolve such conflict, prevail. 

7.15 Further Acts 

The parties to this Agreement wlU do and cause to be done all ·thlngs and execute and 
cause to be executed aU documents wh1ch may be necessary to give proper effect to the 
intention of this Agreement. 

7. 16 equitable Relief 

The Owner covenants and agrees that in addition to any remedies wh ich are available 
under th is Agreement or at law, the City will be entitled 10 all equitable remedies, 
Including, without limitation, specific performance, injunction and declaratory relief, or 
any combination thereof, to enforce its rights under this Agreement. The Owner 
acknowledges that specific performance, injunctive relief (mandatory or otherwise) or 
other equitable relief may be the only adequate remedy for a default by the Owner under 
this Agreement. The ONner acknowledges and agrees thet no failure or delay on the 
part of the City to exercise any right under this Agreement will operate as a waiver by the 
City of such right. 

7.17 No Joint Venture 

V.6 

Nothing In this Agreement will constitute the Owner as the agent, Joint venturer, or 
- partner of the City or give the Owner any authority to bind the City in any way. 
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7.18 Governing Law 

This Agreement will be governed by and construed in accordance with the laws of the 
Province of British Columbia and the laws of Canada applicable therein. 

7.19 Deed and Contract 

By executing and delivering this Agreement tne Owner inlends to create both a contract 
and a deed executed and delivered under seal. 

7.20 Joint and Several 

If the Owner is comprised of more than one person, firm or body corporate, then tne 
covenants, agreements and obligations of the Owner shall be joint and several. 

7.21 No Liability 

The parties agree that neither the Owner, nor any successor in title to the Lands, or 
portions thereof, wil l be liable for breaches of or non-observance or non-performance of 
covenants contained in this Agreement occurring after the date that the Owner or its 
successor in titie, as the case may be, ceases to be the registered or beneficial owner of 
the Lands; provided, however, tne Owner or its successors in title, as the case may be, 
shall rema in liable after ceasing to be the registered or beneficial owner of the Lands for 
all breaches of and non-observance and non-performance of covenants in this 
Agreement IT the breach, non-obselVance or non-performance occurred prior to the 
Owner or any successor in title, as the case may be, ceasing to be the registered or 
benefiCial owner the Lands. 

7.22 City Approval and Exercise of Discretion 

Any City approval or consent to be given pursuant to or in connection with this 
Agreement is not effective or valid unless provided by the City in writing. Any City 
approval or consent to be granted by the City In this Agreement may, unless stated 
expressly otherwise, be granted or withneld In the absolute discretion of the City. 

7.23 No Compensation 

V.6 

The Owner acknowledges and agrees that no compensation Is payable, and the Owner 
is not entitled to and will not claim any compensation from the City, for any decrease in 
the market value of the Lands, or any subdivided portion thereof, and for any obligations 
on the part of the Owner and its successors In title which at any time may result directly 
or indirectly from the operation of this Agreement. 

Oocument#_ - Housing Agreement (Housing Units) 
Section 905 Local Government Act 

Concord Gateway 
Application No. RZ06-34g722 
Rezoning Condition No. 10.2 

CNCL-221



Page 17 

7.24 Runs with the Lands 

The interest in lands including aU covenants, rights of way and easements as the case 
may be, contained in this Agreement will, unless discharged in accordance 'Nith this 
Agreement, run with and bind the Lands in perpetuity. 

7.25 lime of Essence 

Time, where mentioned herein, will be of the essence of this Agreement. 

7.26 Assignment of Rights 

The City, upon prior written notice to the Owner, may assJgn or license all or any part of 
this Agreement or any or all of the City's rights under this Agreement to any 
governmental agency or to any corporation or entity charged. with the responsibility for 
providing or administering the Housing Strategy or other related pubHc facilities, services 
or utilities. The Owner may not assign all or any part of this Agreement without the City's 
prior written consent. 

7.27 Counterparts 

This Agreement may be signed by the parties hereto in counterparts and by facsimile or 
pdf email transmission, each such counterpart, facsimile or pdf email transmission copy 
shall constitute an original document and such counterparts, taken together, shall 
constitute one and the same instrument and may be compiled for registration, if 
registration is required, as a single document. 

IN WITNESS WHEREOF the parties hereto have executed this Agreement as of the day 
and year first above written. 

0754999 B.C. Ltd. 
by its authorized signatory{ies): 

Per AtfkU 
Name~~ 

Per: 
~N~a~m~e-:----------------

V.6 

"'" I Y UI" ""CIiM()/o,(I 

fo<OGnlontby 
..... "'ng •• 
_~o 

Icrlegalitv 
by601c11or 

DATE OF COUNC L 
N'FROV ..... 
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CITY OF RICHMOND 
by its authorized signatory(ies): 

Per: 
Malcolm D. Brodie, Mayor 

Per: 
David Weber, Corporate Officer 
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Appendix A to Housing Agreement 

STATUTORY DECLARATION 

CANADA 

PROVINCE OF BRITISH COLUMBIA 

) 
) 
) 
) 

IN THE MATTER OF A HOUSING 
AGREEMENT WITH THE CITY OF 
RICHMOND 
("Housing Agreement") 

TO WIT: 

I. 7"""-:-:-:-7"7'"'----- 01 ___________ ., BriUsh Columbia, do 
solemnly declare that: 

1. I am the owner or authorized signatory of the owner of (the 
"Housing Uni('), and make this declaration to the best of my personal knowledge, 

2. This declaration is made pursuant to the Housing Agreement in respect of the Housing 
Unit. 

3. For the period from to the Housing 
Unit was occupied only by the Eligible Tenants (as defined in the Housing Agreement) 
whose names and current addresses and whose employer's names and current 
addresses appear below: 

[Names, addresses and phone numbers of Sigible Tenants and their empfoyer(s)] 

4, The rent charged each month for the Housing Unit is as follows: 

(a) the monthly rent on the date 365 days before this date of this statutory declaration: 
$ per month; 

(b) the rent on the date of this statutory declaration: $. _____ .; and 

(c) the proposed or actual rent that will be payable on the date that Is 90 days after the 
date of this statutory declaration: $, ____ ~ 

5, I acknowledge and agree to comply with the Owner's obligations under the Housing 
Agreement, and other charges in favour of the City noted or registered In the Land Title 
Office against the land on which the Housing Unit is situated and confirm that the Owner 
has complied with the Owner's obligations under the Housing Agreement 
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6. 1 make this solemn declaration, conscientiously beUeving It to be true and knowing that it 
is of the same force and effect as if made under oath and pursuant to the Canada 
Evidence Act. 

DECLARED BEFORE ME at the City of 
===c:-c=,--' in the Province of British 
Columbia. this day of 
_____ .20_. 

A Commissioner for Taking Affidavits in the 
Province of British Columbia 

Y.6 

"""., 

) 
) 
) 
) 
) 
) 
) 
) DECLARANT 
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2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11 . 

12. 

13. 
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SCHEDULE "A" 

LANDS 

PID: 004-206·533, Parcel"g (Explanatory Plan 10383) Lots 1 and 2 Section 28 Block 5 
North Range 6 West New Westminster District Plan 6021; 

PID: 003-843-718, North 92 Feet (Explanatory Plan 11577) Soulh Half Lot 30 Section 28 
Block 5 North Range 6 West New Westminster District Plan 3404; 

PID: 001·203·886, South Half Lot 30 Except: Parcel"N (Explanatory Plan' 1577), 
Section 28 Block 5 North Range 6 West New Westminster District Plan 3404; 

PID: 005-145-627, Lot 49 Section 28 Block 5 North Range 6 West New Westminster 
District Plan 33481; 

PID: 003-604-357, Lot 50 Sections 27 and 28 Block 5 North Range 6 West New 
Westminster District Plan 33481; 

PID: 010-900-942, Westerly Half Lot 29 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PID: 001-976-290, Easterly Half Lot 29, Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PI D: 004-124-138, Lot 28 Section 28 Block 5 North Range 6 West New Westminster 
District Plan 3404; 

PID: 003-640-540, West Half Lot 27 Section 27 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PID: 004-092-261, East Half Lot 27 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PID: 000-586-188, Parcel "A" (J157109E) Lot 26 Section 28 Block 5 North Range 6 
West New Westminster District Plan 3404; 

PID: 004-502-779, Easterly Half Lot 26 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; and 

PID: 010-900-926, West Half Lot 25 Sections 27 and 28 Block 5 North Range 6 West 
New Westminster District Plan 3404. 
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PRIORITY AGREEMENT 

In respect to a Housing Agreement (the "Housing Agreement") made pursuant to section 905 of 
the Loca! Government Act between the City of Richmond and 0754999 B.C. Ltd. (the "Owner") 
in respect to the lands and premises legally known and described as: 

PID: 004-206·533, Parcel ~A" (Explanatory Plan 10383) Lots 1 and 2 Section 28 Block 5 
North Range 6 West New Westminster District Plan 6021; 

PID; 003-843-718. North 92 Feet (Explanatory Plan 11577) South Half Lot 30 Section 28 
Block 5 North Range 6 West New Westminster District Plan 3404; 

PID: 001-203-886, South Half Lot :30 Except: Parcel aA~ (Explanatory Plan 11577), 
Section 28 Block 5 North Range 6 West New Westminster District Plan 3404; 

PID: 005-145-627, Lot 49 Section 28 Block 5 North Range 6 West New Westminster 
District Plan 33481; 

PID; 003-604-357. Lot 50 Sections 27 and 28 Block 5 North Range 6 West New 
Westminster District Plan 33481; 

P1D: 010-900-942, Westerly Half Lot 29 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PID: 001-976-290, Easterly Half Lot 29, Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PID: 004-124-138, Lot 28 Section 28 Block 5 North Range 6 West New Westminster 
District Plan 3404; 

PID: 003-640-540, West Half Lot 27 Section 27 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PID: 004-092-261, East Half Lot 27 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PID: 000-586-188, Parcel uA~ (J157109E) Lot 26 Section 28 Block 5 North Range 6 
West New Westminster District Plan 3404; 

PID: 004~502-779, Easterly Half Lot 26 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; and 

PID: 010-900-926, West Ha!f Lot 25 Sections 27 and 28 Block 5 North Range 6 West 
New Westminster District Plan 3404. 

(collectively, the nLands") 
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HSBC Bank Canada (the "Chargeholder") is the holder of a Mortgage and Assignment of Rents 
encumbering the Lands which Mortgage and Assignment of Rents were registered in the Lower 
Mainland Land Title Office under numbers CA777641 and CA777642, respecti .... ely (together, 
the "Bank Charges"). 

The Chargeholder, being the holder of the Bank Charges in consideration of the payment of Ten 
Dollars ($10.00) and other good and valuable consideration (the receipt and sufficiency of which 
is hereby acknowledged and agreed to by the Chargeholder) hereby consents to the granting of 
the covenants in this Housing Agreement by the Owner and hereby covenants that this Housing 
Agreement shall bind the Bank Charges in the Lands and shall rank in priority upon the Lands 
over the Bank Charges as if the Housing Agreement had been registered prior to the Bank 
Charges and prior to the advance of any monies pursuant to the Bank Charges. The grant of 
priority is irrevocable, unqualified and without reservation or limitation. 

HSBC Bank Canada 
by its authorized signatory(ies): 

I 
Per: 

,. 

ICHARD NAlLEN 
/< SISTANT VICE PRESIDENT 

COMMERCIAL REAL ESTATE 

Per .. : ~~~.l.~~~~Y.L.:!!JESS1CA BRUMMEll. /' AccOunt Manager 
Commerclal Real Estate 
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City of 
Richmond Bylaw 8985 

Housing Agreement (8800, 8820, 8840, 8880, 8900, 8920, 8940 and 
8960 Patterson Road and 3240, 3260, 3280, 3320 and 

3340 Sexsmith Road) ARTS Units Bylaw No. 8985 

The Council of the City of Richmond enacts as fo!Jows: 

1. The Mayor and City Clerk for the City of Richmond are authorized to execute and deliver a 
housing agreement, substantially in the fonn set out as Schedule A to this Bylaw, with the 
owner of the lands legally described as: 

3731242 

PID: 010-900-942 Westerl y Half Lot 29 Section 28 Block 5 North Range 6 West 
New Westminster District Plan 3404 

PID: 001-976-290 Easterly Half Lot 29 Section 28 Block 5 North Range 6 West 
New Westminster District Plan 3404 

PID: 004-1 24-138 Lot 28 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404 

PID: 003-640-540 West Half Lot 27 Section 27 Block 5 North Range 6 West 
New Westminster District Plan 3404 

PID: 004-092-261 East Half Lot 17 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404 

PID: 000-586-188 Parcel "A" (J1571 09E) Lot 26 Section 28 Block 5 North Range 
6 West New Westminster District Plan 3404 

rID: 004-502-779 Easterly Half Lot 26 Section 28 Block 5 North Range 6 West 
New Westminster District Plan 3404 

riD: 010-900-926 West Half Lot 25 Sections 27 and 28 Block 5 North Range 6 
West New Westminster District Plan 3404 

PID: 004-206-533 Parcel "A" (Explanatory Plan 10383) Lots I and 2 Section 28 
Block 5 North Range 6 West New Westminster District Plan 
6021 

PID: 003-843-718 North 92 Feet (Explanatory Plan 11577) South Half Lot 30 
Section 28 Block 5 North Range 6 West New Westminster 
District Plan 3404 

CNCL-229
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PID: 00 1-203-886 South Half Lot 30 Except: Parcel "A" (Explanatory Plan 11577) 
Section 28 Block 5 North Range 6 West New Westminster 
District Plan 3404 

PID: 005-145-627 Lot 49 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3348 1 

PID: 003-604-357 Lot 50 Sections 27 and 28 Block 5 North Range 6 West New 
Westminster District Plan 33481 

2. This Bylaw is cited as "Housing Agreement (8800, 8820, 8840, 8880, 8900, 8920, 8940 
and 8960 Patterson Road and 3240, 3260, 3280, 3320 and 3340 Sexsmith Road) ARTS 
Units Bylaw No. 8985". 

FIRST READING CITY OF 
RICHMOND 

APPROVED 
for by 

___________________ (~ o~ 

THI RD READING 

SECOND READING 

LEGAL REQUIREMENTS SATISFIED 

ADOPTED 

MAYOR CORPORATE OFFICER 

- { ~ ROVED 
.. - for legality 

by SolTeltcr 

CNCL-230
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Schedule A 

To Housing Agreement (0754999 B.C. Ltd.) Bylaw No. 8985 

HOUSING AGREEMENT BETWEEN 0754999 B.C. Ltd. - CONCORD PACIFIC 
DEVELOPMENTS INC. AND THE CITY OF RJCHMOND 

CNCL-231



HOUSING AGREEMENT - ARTS UNITS 
(Section 905 Local Government Act) 

THIS AGREEMENT is daled for reference, ___ " 2012. 

BETWEEN: 

AND: 

WHEREAS: 

0754999 B.C. Ltd. (Inc. No. 0939550), a corporation pursuant to the 
Business Corporations Act and having an address at 900-1095 West 
Pender Street, Vancouver, Britrsh Columbia, V6E 2M6 

(the "Owner") 

CITY OF RICHMOND, a municipal corporation pursuant to the 
Local Government Act and having its offices at 691 1 NO. 3 Road. 
Richmond, British Columbia. V6Y 2C1 

(the "City") 

A Section 905 of the Local Government Act permits the City to enter into and, by legal 
notation on ti tle, nole on title to lands, housing agreements which may include, without 
limitation, conditions in respect to the form of tenure of housing units. availability of 
housing units to classes of persons, administration of housing units and rent which may 
be charged for housing units; 

8, The Owner is the owner of the Lands (as hereinafter defined); 

C. The Owner and the City wish to enter into this Agreement (as hereinafter defined) to 
provide for affordable artist housing to encourage artists in the community to greater 
self-sufficiency and increased contributions to local cultural and economic activities, on 
the terms and conditions set out In this Agreement; and 

D. The Owner and the City wish to locate the affordable artist housing on that portion of the 
Lands comprising Area A (as hereinafter defined). 

V.6 Document "4 - Housing Agreement (Arts Units) 
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NOW THEREFORE In consideration of the matters referred to in the foregoing recitals, the 
covenants and agreements herein contained and the sum of Ten Dollars ($10.00) now paid by 
the City to the Owner and other good and valuable consideration (the receipt and sufficiency of 
which is hereby acknowledged and agreed to by the parties), the parties hereto hereby 
covenant and agree as follows: 

ARTICLE 1 
DEFINITIONS AND INTERPRETATION 

1.1 In this Agreement the following words have the following meanings: 

V.6 

331687 .3 

(a) "Agreement" or "this Agreement" means this agreement and includes all 
recitals and schedules to this agreement and all instruments comprising this 
agreement; 

(b) "Area An means that portion of the Lands identified as Area A on the sketch plan 
attached hereto as Schedule "A"; 

(c) "ARTS Unit" means a Dwelling Unit or Dwelling Units owned by the Owner and 
designated as an artist residential tenancy studio in accordance with a building 
permit andfor development permit issued by the City andlor, if applicable, In 
accordance with any rezoning considerations appUcable to the development on 
the Lands and includes, without limiting the generality of the foregoing, the 
Dwelling Unit charged by this Agreement; 

(d) "Business Day" means a day which is not a Saturday, Sunday or statutory 
holiday (as defined in the Employment Standards Act (British Columbia» In 
British Columbia; 

(e) "City" or "City of Richmond" means the City of Richmond and is called the 
"City" when referring to the corporate entity and "City of Richmond" when 
referring to the geographic location; 

(f) "City Personnel" means the City's officials. officers, employees, agents, 
contractors, licensees, permitees, nominees and delegates; 

(9) 

(h) 

(I) 

"City Solicitor" means the individual appointed from time to time to be the City 
Solicitor of the Law Division of the City, or hIs or her designate; 

"CPI" means the AU-Items Consumer Price Index for Vancouver, B.C. published 
from time to time by Statistics Canada, or its successor in function; 

"Dally Amount" means $100.00 per day as of January 1, 2009 adjusted annually 
thereafter by adding thereto an amount calculated by multiplying $100.00 by the 
percentage change In the CPI since January 1, 2009, to January 1 of the year 
that a written notice is delivered to the Owner by the City pursuant to section 6.1 
of this Agreement. In the absence of obvious error or mistake, any calculation by 
the City of the Daify Amount in any particular year shall be final and conclusive; 
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(1) "Director of Arts, Culture and Heritage" means the individual appointed to be 
the Director of Arts, Culture and Heritage from time to time within the Community 
Services Department of the City and his or her designate; 

(k) "Director of Development" means the Individual appointed to be the chief 
administrator from time to time of the Development Applications Division of the 
City and his or her designate; 

(I) "Dwelling Unit" means a residential d\ovelling unit or units located or to be 
located on the Lands whether those dwelling units are lots, strata lots or parcels, 
or parts or portions thereof, and Includes single family detached dwellings, 
duplexes, townhouses, auxiliary residential dwelling units, rental apartments and 
strata lots in a building strata plan and includes, where the context permits, an 
ARTS Unit: 

(m) "Eligible Tenant" means a Professional Artist and his or her Family, having a 
cumulative annual income of $33,500 or less during each year of a Tenancy 
Agreement. provided lhal, commencing July 1,2013, the annual income set-out 
in this definition shall, In each year thereafter, be adjusted, plus or minus, by 
adding or subtracting therefrom, as the case may be, an amount catculated that 
is equal to the Core Need Income Threshold data and/or other applicable data 
produced by Canada Mortgage Housing Corporation in the years when such data 
Is released. In the absence of obvious error or mistake, any calculation by the 
City of an Eligible Tenant's permitted income In any particular year shall be final 
and conclusive; 

(n) "Family" means: 

(0) 

Ip) 

Iq) 

Ir) 

(i) one or more persons related to a Professional Artist by blood, marriage or 
adoption; or 

(Ii) a group of not more than 6 persons who are not related to a Professional 
Artist by blood, marriage or adoption; 

"Guidelines" means the CIty's guidelines for Low End Market Rental housing in 
effect from time to time; 

"Housing Covenant" means the agreements, covenants and charges granted 
by the Owner to the City (which includes covenants pursuant to section 219 of 
the Land Title Act) charging the Lands registered on day of 
_______ , 2013, under number ______ --' 

"Housing Strategy" means the Richmond Affordable Housing Strategy 
approved by the City on May 28, 2007, and containing a number of 
recommendations, policies, directions, priorities, definitions and annual targets 
for affordable housing, as may be amended or replaced from time to time; 

~/nterpretatlon Act' means the Interpretation Act, R.S.B.C. 1996, Chapter 238, 
together with all amendments thereto and replacements thereof; 
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(5) " Land Title Act· means the Land Title Act. RSBC 1996, c. 250, and 
amendments thereto and re-enactments thereof; 

(t) " Lands" means, collectively. those lands and premIses described in Schedule 
-B- hereto; 

(u) " Local Government Acf' means the Loea! Government Act. R.S.B.C. 1996, 
Chapter 323, together with all amendments thereto and replacements thereof; 

(v) "LTO" means the Lower Mainland Land Title Office or its successor; 

(w) "Manager, Community Social Development" means the individual appointed 
to be the Manager, Community Social Development from time to time of the 
Community Services Department of the City and his or her designate; 

(x) "Owner" means the party described on page 1 of this Agreement as the Owner 
and any subsequent owner of the Lands or of any part into which the Lands are 
Subdivided, and includes any person who is a registered owner in fee simple of 
an ARTS Unit from time to time; 

(y) "Permitted Rent" means no greater than $837.00 a month for an ARTS Unit. 
regardless of whether such ARTS Unit is a bachelor unll. a one bedroom unit. a 
one bedroom plus den, or a two bedroom unit. provided that. commencing July 1, 
2013. the rent set out in this definition shall, in each year thereafter, be adjusted, 
plus or minus, by adding or subtracting therefrom, as the case may be, an 
amount calculated that is equal to the Core Need Income Threshold data andlor 
other applicable data produced by Canada Mortgage Housing Corporation in the 
years when such data is released. In the event that, in applying the values set
out above, the rental increase is at any time grealer than the rental increase 
permitted by the Residential Tenancy Act, then the increase will be reduced to 
the maximum amount permitted by the Residentlaf Tenancy Act. In the absence 
of obvious error or mistake, any calculation by the City of Ihe Permitted Rent in 
any particular year shall be final and conclusive; 

(z) "Profess ional Artist" means an artist who, In the determination of the Director 
of Arts, Culture and Heritage, at his or her discretion: 

(i) has specialized training In, and makes thei r primary living from, one or 
more of the fields of integrated arts, contemporary circus arts, dance. film. 
video, new media and audio arts. music, theatre, architecture. crafts, 
photography and the visual arts, and creative writers (not necessarily in 
academic institutions); 

(II) is recognized as such by his or her peers (artists working in the same 
artistic tradition); 

(Iii) is committed to devoting more time to artistic activity, if financially 
feasible; and, 
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(iv) has a history 'of public presentation; and 

(v) has a practice that falls within Category A Professional Artist, as specified 
in the Housing Covenant, 

or such other definition of Professional Artist as promulgated from time to time by 
the Canada Council for the Arts and approved by the Director of Arts, Culture 
and Heritage, and includes a Professional Visual Artist; 

(aa) "Professional Visual Artist" means an artist who, in the determination of the 
Director of Arts, Culture and Heritage, at his O~ her discretion: 

(bb) 

(cc) 

(dd) 

(ee) 

(If) 

(1) has specialized training in, and makes their primary living from the visual 
arts (not necessarily in academic institutions); 

(ii) is recognized as such by his or her pee·rs (artists working in the same 
artistic tradition); 

(iii) is committed to devoting more time to artistic activity, if financially 
feasible; 

(iv) has a history'of public. presentation, with at least 3 public presentations of 
work in a professional context over a 3-year period; 

(v) has produced an independent body of work; 
(vi) has maintained an independent professional practice for at least 3 years; 

and 
(vii) has a practice that falls within Category A Professional Artist, as specified 

in the Housing Covenant, 

or such other definition of Professional Visual Artist as promulgated from time to 
time by the Canada Council for the Arts and approved by the Director of Arts, 
Culture and Heritage; 

.. Real Estate Development Marketing Act' means the Real Estate 
Development Marketing Act, S.B.C. 2004, Chapter 41 , together with all 
amendments thereto and replacements thereof; 

"Residential Tenancy Act' means the Residential Tenancy Act, S.B,C. 2002, 
Chapter 78, together with all amendments thereto and replacements thereof; 

"Strata Corporation" has the meaning given in the Strata Property Act; 

"Strata Property Ac(' means the Strata Property Act S.B.C. 1998, Chapter 43, 
together with all amendments thereto and replacements thereof; 

"Subdivide" means to divide, apportion, consolidate or subdivide the Lands, or 
the ownership or right to possession or occupation of the Lands into two or more 
lots, strata lots, parcels, parts, portions or shares, whether by plan, descriptive 
words or otherwise, under the Land Title Act. the Strata Property Act. or 
otherwise, and includes the creation, conversion, organization or development of 
"cooperative interests" or "shared interest in land" as defined in the Real Estate 
Development Marketing Act; 
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(gg) "Tenancy Agreement" means a tenancy agreement, lease, license or other 
agreement granting rights to occupy an ARTS Unit; 

(hh) "Tenant" means an occupant of an ARTS Unit by way of a Tenancy Agreement; 
and 

(il) "Zoning Bylaw" means the City of Richmond Zoning Bylaw No. 8500, as may 
be amended or replaced from t ime to time. 

1.2 In this Agreement: 

V.6 

(a) words importing the singular number only wlll include the plural and vice versa, 
words importing the masculine gender will include the feminine and neuter 
genders and vice versa and words importing persons will include individuals, 
partnerships, associations, trusts, unincorporated organizations and 
corporations, and vice versa; 

(b) the division of this Agreement into Articles and the Insertion of headings are for 
the convenience of reference only and will not affect the construction or 
interpretation of this Agreement. The terms ~this Agreement", "hereof', 
"hereunder" and similar expressIons refer to this Agreement and no1 to any 
particular Article or other portion hereof and include any agreement or instrument 
supplemental or ancillary hereto. Unless something in the subject matter or 
context is inconsistent therewith , references herein to Articles are to Articles of 
this Agreement; 

(c) if a word or expression Is defined in this Agreement, other parts of speech and 
grammatical forms of the same word or expression have corresponding 
meanings; 

(d) reference to any enactment includes any regulations, orders or directives made 
under the authority of that enactment; 

(e) reference to any enactment is a reference to that enactment as consolidated, 
revised, amended, re-enacted or replaced, unless otherwise expressly provided; 

(f) the provisions of section 25 of the Interpretation Act with respect to the 
calculation of time apply; 

(g) 

(h) 

(i) 

all provisions are to be Interpreted as always speaking; 

reference to a ~party~ is a reference to a party to this Agreement and to that 
party's respective successors, assigns, trustees, administrators and receivers. 
Wherever the context so requires, reference to a "party" also Includes an Eligible 
Tenant. agent, officer and invitee of the party; 

reference to a "dayn, "monthM
, ~quarter· or "year" Is a reference to a calendar day, 

calendar month, calendar quarter or calendar year, as the case may be, unless 
otherwise expressly provided: 
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(j) the word "including", when following any general statement, term or matter, will 
not be construed to limit such general statement, term or matter to the specific 
items or matters set forth immediately following such word or to similar Items or 
matters, but will be construed to refer to all other items or matters that could 
reasonably fall within the scope of such general statement. term or matter, 
whether or not non-limiting language (such as "without limitation", "but not limited 
to" or words of Similar import) is used with reference thereto; 

(k) Schedules "A~ and "B" attached hereto form part of thIs Agreement; and 

(I) any Interest in land created hereby, as being found in certain Articles, sections, 
paragraphs or parts of this Agreement. will be construed, interpreted and given 
force in the context of those portions of this Agreement: 

(i) which define the terms used herein; 

(Ii) which deal with the interpretation of this Agreement; and 

(Iii) which are othelWise of general applicallon 

ARTICLE 2 
USE AND OCCUPANCY OF ARTS UNITS 

The Owner agrees that each ARTS Unit may only be used as a permanent residence 
occupied by one Eligible Tenant. An ARTS Unit must not be occupied by the Owner, the 
Owner's family members (unless the Owner's family members qualify as Eligible 
Tenants), or any tenant or guest of the Owner, other than an Eligible Tenant. For the 
purposes of this Article, "permanent residenceN means that the ARTS Unit is used as the 
usual, main, regular. habitual, principal residence, abode or home of the Eligible Tenant. 

Within 30 days after receiving notice from the City, the Owner must. in respect of each 
ARTS Unit. provide to the City a statutory declaration, substantially in the form (with, in 
the City Solicitor's discretion, such further amendments or additions as deemed 
necessary) attached as Appendix A, sworn by the Owner, containing aU of the 
information required to complete the statutory declaration, Including without limitation 
information satisfactory to the Director of Arts, Culture and Heritage verifying the 
Tenant's Income level and confirming that the Tenant meets the criteria for an Eligible 
Tenant, as sel out in section 1.1(m) of this Agreement, and for a Professional Artist or 
Professional Visual Artist , as set out in sections 1.1(z) and 1.1(aa), respectively, of this 
Agreement. The City may request such statutory declaration in respect of each ARTS 
Unit no more than once in any calendar year; provided, however, notwithstanding that 
the Owner may have already provided such statutory declaration in the particular 
calendar year, the City may request and the Owner shall provide to the City such further 
statutory declarations as requested by the City in respect to an ARTS Unit if, in the City's 
absolute determination, the City believes that the Owner Is in breach of any of its 
obligations under this Agreement. 

The Owner hereby irrevocably authorizes the City to make such inquiries as it considers 
necessary in order to confirm that the Owner is complying with this Agreement. 
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ARTICLE 3 
MANAGEMENT. DISPOSITION AND ACQUISITION OF ARTS UNITS 

3.1 The Owner will operate and manage each ARTS Unit in accordance with the Housing 
Strategy and Guidelines, unless otherwise agreed to by the Owner, the Director of 
Development and the Manager, Community Social Development. 

3.2 The Owner may sub-contract the operation and management of the ARTS Units to a 
qualified and reputable provider of affordable housing, provided that any such sub
contract and affordable housing provider is pre-approved by the Manager, Community 
Social Development and the Director of Arts, Culture and Heritage or other authorized 
City Personnel , in their sale discretion. 

3.3 The Owner will, or will include a clause in each Tenancy Agreement requiring the Tenant 
to, repair and maintain the ARTS Units in good order and condition, excepting 
reasonable wear and tear. 

3.4 The Owner will not permit an ARTS Unit to be SUbleased, or a Tenancy Agreement to be 
assigned. 

3.5 If this Housing Agreement encumbers more than one ARTS Unit, then the Owner may 
not, without the prior written consent of the City Solicitor, sell or transfer less than five (5) 
ARTS Units in a single or related series of transactions with the result that when the 
purchaser or transferee of the ARTS Unlts becomes the owner, the purchaser or 
transferee will be the legal and beneficIal owner of not less than five (5) ARTS Units. 

3,6 The Owner must not rent, lease, license or otherwise permit occupancy of any ARTS 
Unit except to an Eligible Tenant in accordance with the following additional conditions: 

V.6 

(a) 

(b) 

(e) 

(d) 

the ARTS Unit will be used or occupied only pursuant to a Tenancy Agreement 

the monthly rent payable for the ARTS Unit will not exceed the Permitted Rent; 

the Owner will allow the Tenant and any permitted occupant to have full access 
to and usa and enjoy all on-site common Indoor and outdoor common property, 
limited common property, or other common areas, facilities or amenities, 
including all common amenities and facilities shared by the Lands, all In 
accordance with the Bylaws and rules and regulations of the applicable strata 
corporation, provided that such Bylaws and rules and regulations do not 
unreasonably restrict the Tenant or any permitted occupant's access to and use 
of such properties, areas, facilities and amenities; 

the Owner will not require the Tenant or any permitted occupant to pay any strata 
fees, strata property contingency reselVe fees or any extra charges or fees for 
use of any common property, limited common property , or other common areas, 
facilities or amenities, or for sanitary sewer, storm sewer, water, other utilities, 
property or similar tax; provided, however, if the ARTS Unit is a strata unit and 
the following costs are not part of strata or similar fees, an Owner may charge 
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the Tenant the Owner's cost, if any, of providing cablevision, telephone, other 
telecommunications, gas, or electricity fees, charges or rates; 

(e) the Owner will attach a copy of this Agreement to every Tenancy Agreement; 

(f) the Owner will include in the Tenancy Agreement a clause requiring the Tenant 
and each permitted occupant of the ARTS Unit to comply with this Agreement; 

(g) the Owner will include in the Tenancy Agreement a clause entitling the Owner to 
terminate the Tenancy Agreement if: 

(i) an ARTS Unit is occupied by a person or persons other than an Eligible 
Tenant, except as otherwise authorized by this Agreement; 

(ii) the annual income of an Eligible Tenant rises above the applicable 
maximum amount specified In section 1. 1(m) of this Agreement; 

(iii) the ARTS Unit is occupied by more than the number of people the City's 
building inspector determines can reside in the ARTS Unit given the 
number and size of bedrooms In the ARTS Unit and in light of any 
relevant standards set by the City in any bylaws of the City; 

(iv) the ARTS Unit remains vacant for three consecutive months or longer, 
not'oNithstanding the timely payment of rent; and/or 

(v) the Tenant subleases the ARTS Unit or assigns the Tenancy Agreement 
in whole or in part, 

and in the case of each breach, the Owner hereby agrees with the City to 
forthwith provide to the Tenant a notice of termination. Except for section 
3.6(g)(ii) of this Agreement [Termination of Tenancy Agreement If Annuallncoma 
of Tenant rises above amount prescribed in section 1.1(m) of this Agreement), 
the notice of termination shall provide that the termination of the tenancy shall be 
effective (1) not earlier than one month after the date the notice is received, and 
(2) the day before the day in the month, or in the other period on which the 
tenancy is based, that rent is payable under the Tenancy Agreement, or as 
otherwise stipulated in the Residential Tenancy Act. In respect to section 
3.6(gXli} of this Agreement, termination shall be effective (1) on the day that is six 
(6) months following the date that the Owner provided the notice of termination to 
the Tenant and (2) Ihe day before the day in the month, or In the other period on 
which the tenancy is based, that rent is payable under the Tenancy Agreement, 
or as otherwise stipulated in the Residential Tenancy Act. The Owner 
acknowledges and agrees that no compensation is payable, and the Owner is 
not entitled to and will not claim any compensation from the City, for any 
payments that the Owner may be required to pay to the Tenant under the 
Residential Tenancy Act, whether or not such payments relate directly or 
indirectly to the operation of this Agreement; 
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(h) the Tenancy Agreement will Identify all occupants of the ARTS Unit and will 
stipulate thai anyone not identified in the Tenancy Agreement will be prohibited 
from residing at the ARTS Unit for more than 30 consecutive days or more than 
45 days total in any calendar year; and 

(i) the Owner will forthwith deliver a certified true copy of the Tenancy Agreement to 
the City upon demand. 

3.7 If the Owner has terminated the Tenancy Agreement, then the Owner shall use 
commercially reasonable efforts to cause the Tenant and all other persons that may be 
in occupation of the ARTS Unit to vacate the ARTS Unit on or before the effective date 
of termination. 

ARTICLE 4 
DEMOLITION OF ARTS UNIT 

4.1 The Owner will not demolish an ARTS Unit unless: 

5.1 

5.2 

5.3 

v., 

(a) the Owner has obtained the written opinion of a professional engineer or 
architect who is at arm's length to the Owner that it is no longer reasonable or 
practical to repair or replace any structural component of the ARTS Unit, and the 
Owner has delivered to the City a copy of the engineer's or architect's report; or 

(b) the ARTS Unit is damaged or destroyed, to the extent of 40% or more of Its value 
above its foundations, as determined by the City in its sole discretion, 

and, in each case, a demolition permit for the ARTS Unit has been Issued by the City 
and the ARTS Unit has been demolished under that permit. 

Following demolition, the Owner will use and occupy any replacement Dwelling Unit in 
compliance with this Agreement and the Housing Covenant both of which win apply to any 
replacement Dwelling Unit to the same extent and in the same manner as those 
agreements apply to the original Dw"elling Unit, and the Dwelling Unit must be approved by 
the City as an ARTS Unit in accordance with this Agreement. 

ARTICLE 5 
STRATA CORPORATION BYLAWS 

This Agreement will be binding upon all strata corporations created upon the strata title 
Subdivision of the Lands or any Subdivided parcel of the Lands. 

Any strata corporation bylaw which prevents, restricts or abridges the right to use the ARTS 
Units as rental accommodation will have no force and effect. 

No strata corporation shall pass any bylaws preventing, restricting or abridging the use of 
the ARTS Units as rental accommodation. 

Document #4. Housing Agreement (Arts Units) 
Section 905 LOCBI Government Act 

Concord Gateway 
ApplicatIon No. RZ06-349722 

Rezoning Condition No, 9 

CNCL-241



Page 11 

5.4 No strata corporation shall pass any bylaw or approve any levies which would result in only 
the Owner or the Tenant or any other permitted occupant of an ARTS Unit (and not the 
other owners, tenants, or any other permitted occupants of all other strata lots on the Lands 
that are not ARTs Units) paying any extra charges or fees for the use of any common 
property, limited common property or other common areas, facilities, or amenities of the 
strata corporation, whether or not such common property, limited common property or other 
common areas, facilities or amenities are located in Area A or elsewhere on the Lands. 

5.5 The strata corporation shall not pass any bylaw or make any rule which would restrict the 
Owner or the Tenant or any other permitted occupant of an ARTS Unit from using and 
enjoying any common property, limited common property or other common areas, facilities 
or amenities of the strata corporation except on the same basis that governs the use and 
enjoyment of any common property, limited common property or other common areas, 
facilities or amenities of the strata corporation by all the owners, tenants, or any other 
permitted occupants of all the strata lots on the Lands which are not ARTS Units, whether 
or not such common property, limited common property or other common areas, facilities or 
amenities are located in Area A or elsewhere on the Lands. 

ARTICLE 6 
DEFAULT AND REMEDIES 

6.1 The Owner agrees that. in addition to any other remedies available to the City under this 
Agreement or the Housing Covenant or at law or in equity, if an ARTS Unit is used or 
occupied in breach of this Agreement or rented at a rate in excess of the Permitted Rent 
or the Owner is otherwise in breach of any of its obligations under this Agreement or the 
Housing Covenant, the Owner will pay the Daily Amount to the City for every day that 
the breach continues after ten (10) days written notice from the City to the Owner stating 
Ihe particulars of the breach. For greater certainty, the City is not entitled to give written 
notice with respect to any breach of the Agreement until any applicable cure period, if 
any, has expired. The Daily Amount is due and payable five (5) Business Days following 
receipt by the Owner of an invoice from the City for the same, and such inVOice will be 
given and deemed received in accordance with section 7.10 {Notice} of this Agreement. 

6.2 The Owner acknowledges and agrees that a default by the Owner of any of its promises, 
covenants, representations or warranties set-out in the Housing COvenant shall also 
constitute a default under this Agreement. 

ARTICLE 7 
MISCELLANEOUS 

7.1 Housing Agreement 

V.6 

The Owner acknowledges and agrees that: 

(a) this Agreement Includes a housing agreement entered into under section 905 of 
the Local Government Act; 
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(b) where an ARTS Unit is a separate legal parcel the City may file notice of this 
Agreement in the L TO against the title to the ARTS Unit and. in the case of a 
strata corporation, may note this Ag reement on the common property sheet; and 

(c) where the Lands have not yet been Subdivided to create the separate parcels to 
be charged by this Agreement, the City may file a notice of this Ag reement in the 
L TO against the title to the Lands, If this Agreement is fi led in the L TO as e 
notice under section 905 of the Local Government Act prior to the Lands having 
been Subdivided, and It Is the intention that this Agreement Is, once separate 
legal parcels are created and/or the Lands are subdivided, to charge and secure 
only the legal parcels or Subdivided Lands which contain the ARTS Units, then 
the City Solicitor shall be entitled, without further City Council approval, 
authorization or bylaw, to partially discharge this Agreement accordingly, The 
Owner acknowledges and agrees that notwithstanding a partial discharge of this 
Agreement, this Agreement shall be and remain in full force and effect In 
perpetuity and, but for the partial discharge, otherwise unamended. Further, the 
Owner acknowledges end agrees that In the event that the ARTS Unit is in a 
strata corporation, this Agreement shall remain noted on the strata corporation's 
common property sheet In perpetuity, 

7.2 Modification 

Subject to section 7.1 of this Agreement, this Agreement may be modified or amended 
from time to time, by consent of the Owner and a bylaw duly passed by the Council of 
the City and thereafter if it is signed by the City and the Owner, 

7,3 Management 

The Owner covenants and agrees that it will fumish good and efficient management of 
the ARTS Units and will permit representatives of the City to inspect the ARTS Units at 
any reasonable time, subject to the notice prOVisions in the Residential Tenancy Act. 
The Owner further covenants and agrees that it will maintain the ARTS Units in a good 
state of repair and fit for habitation and will comply with all laws, Including health and 
safety standards applicable to the Lands. Notwithstanding the foregoing, the Owner 
acknowledges and agrees that the City, in Its absolute discretion , may require the 
Owner, at the Owner's expense, to hire a person or company with the skill and expertise 
to manage the ARTS Units, such person or company to be selected by the ONner based 
on cri teria suggested by the City, 

7.4 Indemnity 

V.6 

The Owner hereby releases and indemnifies and saves harmless the City and the City 
Personnel from all loss, damage, costs (including without limitation, legal costs), 
expenses, actions, suits, debts, accounts, claims and demands, including without 
linVtation, any and alJ claims of third parties, which the City or the City Personnel may 
suffer, incur or be put to arising out of or in connection, directly or indirectly or that would 
not or could not have occurred "but for": 

(al this Agreement; 
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(b) any breach by the Owner of any covenant or agreement contained in this 
Agreement; 

(c) the construction, maintenance, reP<3ir, ownership, lease, license, operation, 
management or financing of the Lands or any ARTS Unit or the enforcement of 
any Tenancy Agreement; 

(d) any personal injUlY, death or damage occurring in or on the Lands, including an 
ARTS Unit; 

(e) the exercise of discretion by any City Personnel for any matter relatIng to this 
Agreement; 

(f) the City withholding any permission or permit to occupy any building on the 
Lands or any ARTS Unit; or 

(g) the exercise by the City of any of its rights under this Agreement or an 
enactment. 

7.5 Survival 

The obligations of the Owner set out in this Agreement will survive termination or 
discharge of this Agreement. 

7.6 Priority 

The Owner agrees, If required by the City Solicitor, to cause the registrable interests in 
land granted pursuant to this Agreement to be registered as first registered charges 
against the Lands, at the Owner's expense, save only for any reservations, liens, 
charges or encumbrances: 

(a) contained in any grant from Her Majesty the Queen in Right of the Province of 
British Columbia respecting the Lands; 

(b) registered in favour of the City; or 

(c) which the City has determined may rank in priOrity to the registrable interests in 
land granted pursuant to this Agreement, 

and that a notice under section 905(5) of the Local Government Act will be filed on the 
title to the Lands. 

7.7 No Fettering and No Derogation 

V.6 

Nothing contained or Implied in this Agreement shall fetter in any way the discretion of 
the City or the Council of the City. Further, nothing contained or implied in this 
Agreement shall derogate from the obligations of the Owner under any other agreement 
with the City or, if the City so elects, prejudice or affect the City's rights, powers, duties 
or obligations in the exercise of its functions pursuant to the Community Charter or the 
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Local Government Act, as amended or replaced from time to time, or act to fetter or 
otherwise affect the City's discretion, and the rights, powers, duties and obligations of 
the City under all public and private statutes, by-laws, orders and regulations, which may 
be. if the City so elects, as fully and effectively exercised in relation to the Lands and the 
Owner as if this Agreement had not been executed and delivered by the Owner and the 
City. 

7.8 Agreement for Benefit of Ci1y Only 

The Owner and the City agree that: 

(a) this Agreement is entered into only for the benefit of the CIty; 

(b) this Agreement is not intended to protect the interests of the Owner, any Tenant, 
or any future owner, lessee, occupier or user of the Lands or the building or any 
portion thereof, including any ARTS Unit; and 

(c) the City may at any time execute a release and discharge of this Agreement, 
without liability to anyone for doing so, and without obtaining the consent of the 
Owner. 

7.9 No Public Law Duty 

Where the City is required or permitted by this Agreement to form an opinion, exercise a 
discretion, express satisfaction, make a determination or give its consent, the Owner 
agrees that the City Is under no public law duty of fairness or natural justice in that 
regard and agrees that the City may do any of those things in the same manner as if it 
were a private party and not a public body. 

7.10 Notice 

v., 

Any notice or communication required or permitted to be given pursuant to this 
Agreement will be in writing and delivered by hand or sent by prepaid mail or facsimile to 
the party to which it is to be given as follows: 

(a) to the City: 

(b) 

City of Richmond 
6911 No, 3 Road 
Richmond, B.C., V6Y 2C1 

At1ention: City Clerk 
Fax: 604276-5139 

with a copy to the Director of Development, the Manager, Community Social 
Development and the City Solicitor 

to the Owner, to the address as set out on the title for the Lands, 
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or to such other address or fax number as any party may in writing advise. Any notice or 
communication will be deemed to have been given when delivered if delivered by hand, 
two Business Days following mailing if sent by prepaid mail, and on the following 
Business Day after transmission if sent by facsimile. 

7.1 1 Enurement 

This Agreement will enure to the benefit of and be binding upon the parties hereto and 
their respective successors, administrators and assigns. 

7.12 Severability 

If any Article, section, subsection, sentence, clause or phrase in this Agreement is for 
any reason held to be invalid by the decision of a Court of competent jurisdiction, the 
remainder of this Agreement will continue In full force and effect and, in such case, the 
parties hereto witl agree upon an amendment to be made to the Article, section, 
subsection, sentence, clause or phrase previously found to be invalid and will do or 
cause to be done all acts reasonably necessary In order to amend this Agreement so as 
to reflect its original spirit and intent. 

7.13 No Waiver and Remedies 

The Owner and the City acknowledge and agree that no failure on the part of either party 
hereto to exercise and no delay in exercising any right under this Agreement wilt operate 
as a waiver thereof nor will any single or partial exercise by either party of any right 
under this Agreement preclude any other or future exercise thereof or the exercise of 
any other right. The remedies provided in this Agreement will be cumulative and not 
exclusive of any other remedies provided by law and all remedies stipulated for either 
party In this Agreement will be deemed to be in addition to and not, except as expressly 
stated in this Ag reement, restrictive of the remedies of either party hereto at law or in 
equity. 

7.14 Sale Agreement 

This Agreement, and any documents signed by the Owners contemplated by this 
Agreement (including, without limitation, the Housing Covenant), represent the whole 
agreement between the City and the Owner respecting the use and occupation of the 
ARTS Units, and there are no warranties, representations, conditions or collateral 
agreements made by the City except as set forth In this Agreement In the event of any 
conflict between this Agreement and the Housing Covenant, this Agreement shall, to the 
extent necessary to resolve such conflict, prevail. 

7.15 Further Acts 

V.6 

The parties to this Ag reement Will do and cause to be done all things and execute and 
cause to be executed all documents which may be necessary to give proper effect to the 
intention of this Agreement. 
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7.16 Equitable Relief 

The Owner covenants and agrees that in addition to any remedies which are available 
under this Agreement or at law, the City will be entitled to all equitable remedies, 
including, without limitation, specific performance, injunction and declaratory relief, or 
any combination thereof. to enforce its rights under this Agreement. The Owner 
acknowledges that specific performance. Injunctive relief (mandatory or otherwise) or 
other equitable relief may be the only adequate remedy for a default by the Owner under 
this Agreement. The Owner acknowledges and agrees that no failure or delay on the 
part of the City to exercise any right under this Agreement will operate as a waiver by the 
City of such right. 

7.17 No Joint Venture 

Nothing In this Agreement will constitute the Owner as the agent, joint venturer, or 
partner of the City or give the Owner any authority to bind the City In any way. 

7.18 Governing Law 

This Agreement will be governed by and construed in accordance with the laws of the 
Province of British Columbia and the laws of Canada appl1cable therein. 

7.19 Deed and Contract 

By executing and delivering this Agreement the Owner intends to create both a contract 
and a deed executed and delivered under seal. 

7.20 Joint and Several 

If the Owner is comprised of more than one person, firm or body corporate, then the 
covenants, agreements and obligations of the Owner shall be joint and severa!. 

7.21 No Liability 

The parties agree that neither the Owner, nor any successor in title to the Lands, or 
portions thereof, will be liable for breaches of or non-observance or non-performance of 
covenants contained in this Agreement occurring after the date that the Owner or its 
successor in title, as the case may be, ceases to be the registered or beneficial owner of 
the Lands; provided, however, the Owner or its successors in title, as the case may be, 
shall remain liable after ceasing to be the registered or beneficial owner of the Lands for 
all breaches of and non-observance and non-performance of covenants in this 
Agreement if the breach, non-observance or non-perlormance occurred prior to the 
Owner or any successor In title, as the case may be, ceasing to be the registered or 
beneficial owner the Lands. 

7.22 City Approval and Exercise of Discretion 

V.6 

Any City approval or consent to be given pursuant to or in connection with this 
Agreement is not effective or valid unless provided by the City in writing. Any City 
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approval or consent to be granted by the City in this Agreement may, unless stated 
expressly otherwise, be granted or withheld in the absolute discretion of the City. 

7.23 No Compensation 

The OWner acknowledges and agrees that no compensation is payable, and the Owner 
is not entitled to and will not claim any compensation from the City, for <'Iny decrease in 
the market value of the Lands, or Area A as applicable, and for any obligations on the 
part of the Owner and its successors in title which at any time may result directly or 
indirectly from the operation of this Agreement. 

7.24 Runs with the Lands 

The interest in lands including all covenants, rights of way and easements as the case 
may be, contained in this Agreement will, unless discharged in accordance with this 
Agreement, run with and bind the Lands in perpetuity. 

7.25 Time of Essence 

Time, where mentioned herein, will be of the essence of this Agreement. 

7.26 Assignment of Rights 

The City, upon prior written notice to the Owner, may assign or license all or any part of 
this Agreement or any or all of the City's rights under this Agreement to any 
governmental agency or to any corporation or entity charged with the responsibility for 
providing or administering the Housing Strategy or other related public facilities, services 
or utilities. The Owner may not assign all or any part of this Agreement without the City's 
prior written consent. 

7.27 Counterparts 

v .• 

This Agreement may be signed by the parties hereto in counterparts and by facSimile or 
pdf email transmission, each such counterpart, facsimile or pdf email transmission copy 
shall constitute an original document and such counterparts, taken together, shall 
constitute one and the same instrument and may be compiled for registration, if 
registratIon is required, as a single document. 
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IN WITNESS WHEREOF the parties hereto have executed this Agreement as of the day 
and year first above written. 

0754999 B.C. Ltd. 
by its authorized slgnatory(ies): 

Per: ..:t::A::RII(,--l:;;'fLJ.~< _ 
Name: h\JUr Mmtf'IJ 

Per: 
7N~a~m~e~:----------------

CITY OF RICHMOND 
by Its authorized signatory(ies): 

Per: 
Malcolm D. Brodie, Mayor 

Per: 
David Weber. Corporate Officer 

V.6 

ll16S7vl 

a '" "00", 

"'~ IOf __ by 

e<igI"..i "ll .. ~ 
m.w 
/o(1tji.il)' 
tot 5oIio;)lo, 

TfOFOOUtlCII. 

-""'~ 
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Appendix A to Housing Agreement 

STATUTORY DECLARATION 

CANADA IN THE MATTER OF A HOUSING 
AGREEMENT WITH THE CITY OF 
RICHMOND PROVINCE OF BRITISH COLUMBIA 
("Housing Agreement") 

TO WIT: 

1,_'-'======-- --- 01 _ _ ____ _ ____ , British Columbia, do 
solemnly declare that: 

1. I am the owner or authorized signatory of the owner of _ -,-,-_"--,--..,-,,.,.-,-_ (the 
"ARTS Unit"), and make this declaration to the best of my personal knowledge. 

2. This declaration is made pursuant to the Housing Agreement in respect of the ARTS 
Unit. 

3 . For the period from to the ARTS 
Unit was occupied on ly by the Eligible Tenants (as defined in the Housing Agreement) 
whose names and current addresses and whose employer's names and cu rrent 
addresses appear below: 

(Names, addresses and phone numbers of Eligible Tenants and their emp/oyer(s)] 

4. The rent charged each month for the ARTS Unit is as follows: 

(a) the monthly rent on the date 365 days before this date of this statutory declaration: 
$ per month: 

(b) the rent on the date of this statutory declaration: $, ___ __ ; and 

(c) the proposed or actual rent that will be payable on the date that Is 90 days after the 
date of this statutory declaration: $, ____ _ 

5. For the period from to the ARTS 
Unit was occupied by a Professional Artist (as defined in the Housing Agreement) whose 
name and current address appear below: 

[Names, addresses and phone numbers of Professional Artist] 

6. The Professional Artist has completed specialized training in 

and makes their primary living from 
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7. The Professional Artist is recognized as a professional artist by the following persons, who 
are also artists working in the same artistic tradition as the Professional Artist: 

[Names, addresses and phone numbers of peer references] 

8. The Professional Artist estimates devoting approximately _______ hours to 
artistic activity in the following year; 

9. The Professional Artist has publically presented their work as follows: 

[insert date and description of public presentations over the past 5 years and those 
anticipated in the following year] 

10. The Professional Artist has produced the following independent body of work: - Applies 
only to Professional Visual Artists (as defined In the Housing Agreement) 

(insert description of independent body of work] 

11. The Professional Artist has maintained an independent professional practice from 
_____ to ______ ~; - Applies only to Professional Visual Artists 

12. I acknowledge and agree 10 comply with the Owner's obligations under the Housing 
Agreement, and other charges In favour of the City noted or registered in the Land Title 
Office against the land on which the ARTS Unit is situated and confirm that the Owner 
has complied with the Owner's obligations under the Housing Agreement. 

13. I make this solemn declaration, conscientiously believing it to be true and knowing that it 
is of the same force and effect as if made under oath and pursuant to the Canada 
Evidence Act. 

DECLARED BEFORE ME at the City of 
J in the Province of British 

Columbia, this day of 
,20 

A Commissioner for Taking Affidavits in the 
Province of British Columbia 

v., 

337687..3 

) 
) 
) 
) 
) 
) 
) 
) DECLARANT 
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SCHEDULE "A" 

Sketch Plan of Area A 
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PID: 004~206-533, Parcel "N (Explanatory Plan 10383) Lots 1 and 2 Section 28 Block 5 
North Range 6 West New Westminster District Plan 6021; 

PIO: 003-843-718, North 92 Feet (Explanatory Plan 11577) South Half Lot 30 Section 28 
Block 5 North Range 6 West New Westminster District Ptan 3404; 

PID: 001-203-886, South Half Lot 30 Except: Parcel "A" (Explanatory Plan 11577), 
Section 28 Block 5 North Range 6 West New Westminster District Plan 3404; 

PID; 005-145-627, Lot 49 Section 28 810ck 5 North Range 6 West NewWestminster 
District Plan 33481 ; 

PID: 003-604-357, Lot 50 Sections 27 and 28 Block 5 North Range 6 West New 
Westminster District Plan 33481; 

PID: 010-900-942, Westerly Half Lot 29 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PID: 001-976-290, Easterly Halt Lot 29, Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PID: 004-124-138, Lot 28 Section 28 Block 5 North Range 6 West New Westminster 
District Plan 3404; 

PID: 003-640-540, West Half Lot 27 Section 27 Block 5 North Renge 6 West New 
Westminster District Plan 3404; 

PID: 004-092-261 , East Half Lot 27 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PID: 000-586-188, Percel"A" (J157109E) Lot 26 Section 28 Block 5 North Range 6 
West New Westminster District Plan 3404; 

P1D: 004-502-779, Easterly Half Lot 26 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; and 

PID: 010-900-926, West Half Lot 25 Sections 27 and 28 Block 5 North Range 6 West 
New Westminster District Plan 3404. 
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PRIORITY AGREEMENT 

In respect to a Housing Agreement (the "Housing Agreement~) made pursuant to section 905 of 
the Local Government Act between the City of Richmond and 0754999 B.C. Ltd. (the "OwnerM

) 

in respect to the lands and premises legally known and described as: 

V.6 

PID: 004~206·533, Parcel"N (Explanatory Plan 10383) Lots 1 and 2 Section 28 Block 5 
North Range 6 West New Westminster District Plan 6021; 

pro: 003·843·718, North 92 Feet (Explanatory Plan 11577) South Half Lot 30 Section 28 
Block 5 North Range 6 West New Westminster District Plan 3404; 

PID: 001-203-886, Sou1h Half Lot 30 Except: Parcel "A" (Explanatory Plan 11577), 
Section 28 Block 5 North Range 6 West New Westminster District Plan 3404; 

PIO: 005--145·627, Lot 49 Section 28 Block 5 North Range 6 West New Westminster 
District Plan 33481 ; 

PIO: 003-604-357, Lot 50 Sections 27 and 28 Block 5 North Range 6 West New 
Westminster District Plan 33481; 

PIO: 010·900·942, Westerly Half Lot 29 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PIO: 001-976-290, Easterly Half Lot 29, Section 28 Block 5 North Range 6 West New 
Westminster District Pian 3404; 

PIO: 004-124-1 38, Lot 28 Section 28 Block 5 North Range 6 West New Westminster 
District Plan 3404; 

PIO: 003-640-540, West Half Lot 27 Section 27 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

pro: 004-092-261, East Half Lot 27 Section 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; 

PID: 000-586-188, Parcel "A" (J157109E) Lot 26 Section 28 Block 5 North Range 6 
West New Westminster District Plan 3404; 

PID: 004·502-779, Easterly Half Lot 26 Sectio(,! 28 Block 5 North Range 6 West New 
Westminster District Plan 3404; and 

PID: 01o..900·926, West Half Lot 25 Sections 27 and 28 Block 5 North Range 6 West 
New Westminster District Plan 3404. 

(collectively, the "Lands") 
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HSBC Bank Canada (the MChargeholder") is the holder of a Mortgage and Assignment of Rents 
encumbering the Lands which Mortgage and Assignment of Rents were registered in the Lower 
Mainland Land Title Office under numbers CA777641 and CA7n642, respectively (together, 
the "Bank Charges") . 

The Chargeholder, being the holder of the Bank Charges in consideration of the payment of Ten 
Dollars ($ 10.00) and other good and valuable consideration (the receipt and sufficiency of which 
is hereby acknowledged and agreed to by the Chargeholder) hereby consents to the granting of 
the covenants in this Housing Agreement by the Owner and hereby covenants that this Housing 
Agreement shall bind the Bank Charges in the Lands and shall rank in priority upon the Lands 
over the Bank Charges as if the Housing Agreement had been registered prior to the Bank 
Charges and prior to the advance of any monies pursuant to the Bank Charges. The grant of 
priority is irrevocable, unqualified and without reservation or limitation. 

HSBC Bank Canada 
by its authorized signatory(ies : 

Per: 

V.6 

CHARD NAlLEN 
ASSISTANT VICE PRESIDENT 

'e~~:~--;;()::ERCIAL REAL ESTATE 
-( JESSICA BRUMMELL 
.,,~:Z!l,!1~tlJ(,,";0.,~A~ccounl MenllP~r 

ommercieJ Real Est."". 

Document #4 • Housing Agreement (Arts Units) 
Section 905 Local Government Act 

Concord Gateway 
Applica tion No. RZ06·349722 

Rezoning Condition NO.9 

CNCL-255



To: 

From: 

City of Richmond 

Planning Committee 

Joe Erceg, General Manager 
Planning & Development 

Report to Committee 
10 H .... f'l - -:JAN' ~ ! .:20\3 

Date: 

File: 

December 5, 2012 

08-4200-01 /2012-VoI01 

Re: RICHMOND HERITAGE COMMISSION 2012 ANNUAL REPORT AND 2013 
WORK PLAN 

Staff Recommendation 

That the Riclunond Heritage Commission 2013 Work Plan be endorsed, as outlined in the staff 
report dated December 5, 20 12 from the General Manager, Planning and Development. 

J~~era 
Planning & Deve 

Attach . 2 

REPORT CONCURRENCE 

CONCURRE~ GENERAL MANAGER 

/ U '-f'.A 
1/ / 

REVIEWED BY 8MT I 'cps: 
SUBCOMMITTEE 

REVIEWED BY CAO INITIALS: 

~ 
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Staff Report 

Origin 

The Richmond Heritage Commission (RHC) is required to present to Council: 
• an Annual Report (see Attachment 1) to City Council, and 
• a Work Program for the coming year (see Attachment 2). 

Findings of Fact 

Commission Purpose 
The Richmond Heritage Commission (RHC) is appointed for the following purposes: 

• to advise Council on strategies and programs for heritage conservation and promotion; 
• to undertake and provide support for various planning matters with heritage implications; 
• to assist with the maintenance of heritage registers and inventories; and 
• to support heritage education and public awareness (e .g., Heritage Week, Newsletters, 

and Heritage Recognition Programs). 

The Commission consists of: 
• nine (9) voting members appointed for (2) year terms; and 
• one (l) non-voting Council liaison. 

Analysis 
I. 2012 A!U1ual Report 

• The 2012 Annual Report highlights key RHC activities undertaken in 2012. A high level 
of volunteerism, professionalism and commitment to heritage conservation and 
promotion in Richmond has been demonstrated (see Attachment 1). 

2. 2013 Work Program 
• The proposed 2013 RHC Work Program details ongoing and current initiatives for 2013 

(see Attachment 2) .. 
• The 2013 Work Program is aligned with Council's goals as set forth in the Museum & 

Heritage Strategy (May 2007), notably: 
To value and encourage community involvement; 
To showcase community values, traditions, and significant historical information; and 
To allow the community to retain and convey a sense of its unique history through 
heritage conservation. 

• Key activities in the 2013 Work Program include: 

3678365 

Ongoing Activities include: 
Providing advice to implement the Steveston Village Conservation Program; 
Providing advice on the heritage conservation aspects of continuing projects such as 
Terra Nova, the Japanese Nurses' Residence (Doctor'slHospital Offices), the 
Branscombe House, and the Steveston Tram Building; 
Producing the Newsletter in conjunction with the Richmond Museum and Heritage 
Services; and 
Making Heritage Awards (in conjunction with the Richmond I Delta Heritage Fair). 
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• Main Current Initiatives include: 
The annual Heritage Fair, providing heritage outreach to youth through workshops, 
tours and hands·on activities during the fair; 
Explore partnering opportunities with the Friends of the Richmond Archives Society, 
such as joint meetings, coordination of projects and objeclives; 
Explore pannering opportunities with the Richmond Museum Society to advance 
shared interests and objectives (articulated in the Museum & Heritage Strategy). 
Continuing sponsorship and volunteer opportunities with the 2013 Doors Open 
Program; and 
Provide heritage reviews of proposals such as ASPAC's River Green development, 
and developments in the Steveston Village Heritage Conservation Area. 

Financial Impact 

None. 

Conclusion 

Staffreeommend that the 2013 Work Plan be endorsed. 

~ r-.C ... Terry Crowe, Manager i Policy Planning 

BK:cas 

3678365 

a y Konkin, Plarmer 
tiey P lanning 
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2012 ANNUAL REPORT 
RICHMOND HERITAGE COMMISSION 

ATTACHMENT 1 

Heritage Commission 2012 Accomplishments 

Projects Results Expected Accomplishments and Comments 
Richmond I Delta Community awareness I education • Fair held in May, 2012, 
Heritage Fair 
Doors Open Community awareness • Event held May 2012 

Heritage Awards Recognition of local heritage efforts and • Three awards presented: 
preservation work. To Graham Turnbull for promoting 

local heritage I awareness of 
Richmond's heritage. 
To Jack and Joseph lubzinski for 
promoting heritage and their donation of 
significant cultura l I archival documents 
and materials. 
To Claudia Chan for her book: A 
Thematic Guide to the Early Records of 
Chinese Canadians in Richmond. 

Support heritage Heritage Week , Newsletters, and • Ongoing publication of the Mouth of the 
education and Heritage Recognition Programs Fraser newsletter 
public awareness • Heritage Week is combined with Delta I 

Richmond HeritaQe Fair 
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ATTACHMENT 2 

HERITAGE COMMISSION 
201 3 WORK PROGRAM 

Heritage Commission Role in the Work Program 
• A high level of volunteerism, professionalism and commitment to heritage conservation 

and promotion in Richmond will be provided. 
• Review relevant policy and relevant heritage· related development applications. 
• Assist in the implementation of the Steveston Village Conservation Strategy. 
• Begin exploring tcnns of reference for a future consultant-aided city-wide heritage 

conservation strategy, e.g. 2015. 
• Provide comments to relevant City Div isions on heritage conservation 

Heritage Commission Proposed 2013 Work Program 

The following items are proposed to comprise the Heritage Corrunission work program for 2013 

Pro'eets Results Expected Objectives and Deliverables 
Richmond I Delta Heritage On-going out-reach and • Provide a $2,000 contribution to the 
Fa ir community awareness of Heritage Fair and associated 

heritage. workshops 
• Members to take part in the Fair if they 

Funding provided for wish 
heritaQe awards. 

Doors Open 2013 On-going out-reach and • $1 ,000 contribution to be provided for 
community awareness of the event. 
heritage. • Event to be held May 4 and 5, 2013. 

Funding provided for the 
event. 

Assist in Implementing the Ensure that guidelines and • Commentary to be provided on 
Steveston Heritage objectives of the refinements to the Steveston Heritage 
Conservation Area Conservation Area are met Conservation Area 

for new developments in • On-going review and comment on 
Steveston. development applications. 

Support heritage education Heritage Week, • On-going contribution to the Mouth of 
and public awareness Newsletters, and Heritage the Fraser Newsletter. 

Recognition Programs 
City-wide Heritage Strategy Begin exploring terms of • Commission to provide input and 

reference for a consultant· comment on the terms of reference. 
aided city-wide heritage 
conservation strategy .. 
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City of Richmond Report to Committee 
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To: Planning Committee Date: October 30, 2012 

From: Joe Erceg, MCIP File: 
General Manager,Planning and Development 

Re: RICHMOND ADVISORY COMMITTEE ON THE ENVIRONMENT 2012 ANNUAL 
REPORT AND 2013 WORK PLAN 

Staff Recommendation 

That the Richmond Advisory Committee on the Environment's: 

1. 2012 Annual Report be received for information; and 

2. The 2013 Work Plan be endorsed. 

k 
Joe Erceg, MCIP 
General Manag • Planning & Development 

REPORT CONCURRENCE 

CONCURRENC~EN~~~ 

/ 
ReVIEWED BY SMT I INITIALS: 

SUBCOMMITIEE tJ 
ReVIEWED BY CAO INr~ 

(:{ 
./ 

3693836 

~ 

CNCL-261



October 30, 2012 - 2 -

Staff Report 

Origin 

1. The Richmond Advisory Committee on the Environment (ACE) is required to: 
• present an Annual Report (see Attachment I) to City Council, and 
• prepare a Work Program and Budget for the coming year (see Attachment 2). 

Findings of Fact 

Committee Mandate 
The Richmond Advisory Committee on the Environment (ACE) is appointed for the following 
purposes: 

• to provide advice to City Council on environmental issues of concern to the community; 
• to generate independent and credible information on key environmental issues; 
• to anticipate and advise Council and staff of potential problems and opportunities for 

environmental sustainabil ity; 
• to review and monitor the existing situation and trends to identify environmental 

concerns; 
• to work with City staff to encourage and co-ordinate public participation in the 

identification and development of solutions to environmental issues; 
• to help enhance public awareness of environmental issues; 
• to provide environmental information to the Agricultural Advisory Committee (AAC); 

and 
• to assist representing the City on the Vancouver International Airport Authority 

Environmental Advisory Committee (YVR EAC). 

The Committee consists of: 
• Thirteen (13) voting members appointed for (2) year tenns; 
• One (l) voting member who also sits on the YVR EAC, appointed for a two (2) year 

term; 
• One (1) non-voting member who is an alternate member to the YVR EAC, appointed for 

a two (2) year term; and 
• One (l) non-voting Council liaison (Counci llor Chak Au). 

Analysis 
1. 2012 Annual Report 

• The 2012 Annual Report highlights key ACE activities undertaken in 2012 (see 
Attachment 1). 

2. 2013 Work Program 
• The proposed 2013 ACE Work Program details ongoing and current initiatives for 2013 

(see Attachment 2). A high level of volunteer ism, professionalism and commitment to 
envirorunental stewardship and promotion in Richmond is clearly demonstrated. 

• The 2013 Work Program is aligned with the Official Conununity Plan (OCP) : 

3S27086 

Natural and Human Envirorunent - including environmentally sensitive areas of the 
City; 
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• Key activities in the 2013 Work Program are based on the following activities: 
Ongoing Activities: 

Providing comments to City staff on certain proposed policies; 
Providing comments to City staff on proposed development related activities that are 
located near lands that are considered environmentally sensitive; and 
Being kept up to date on environmental initiatives undertaken by the Vancouver 
Airport Authority. 

Current Initiatives: 
Considering investigating the environmental benefits of a dark sky policy in rural 
areas; 
Considering publishing and distributing a hi-annual newsletter from ACE to inform 
the public on the City's environmental initiatives; 
Communicating with the public on general environmental activities at local events 
such as Earth Day and the Salmon Festival; and 
Communicating with the Corporate Community to support sustainable practice in 
their workplace (e.g. agricultural related development proposals). 

Financial Impact 

None. 

Conclusion 

Staff recommend that: 
(a) The 2012 Annual Report be received; and 
(b) The 20 13 Work Plan be endorsed. 

l /)~ i Terry Crowe V Manager, Policy Planning 
(4139) 

3S27086 

--~~ 
D~<Ht51lnson 
Planner 2 
(4193) 
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2012 ANNUAL REPORT 

Richmond Advisory Commiltee 
on the Envi ronment 
ANNUAL REPORT 

6911 No.3 Road, Richmond, BC V6Y 2C) 

I Page 1/2 

Purpose 

The Purpose of this report is to provide an update on the activities undertaken by the 
Richmond Advisory Committee on the Environment (ACE) during 2012. 

The Year in Review ... A Message from the Co-Chairs (Bruno Vernier and Saleh Haidar) 

2012 has been all interesting year for ACE, with being able /0 provide their knowledge and 
e.'(periellce to commelll 011 various items and issues t"a1 are occurring within tire City. 
III January the Committee provided comments Oil the environmental impacts a/ollg tl,e No.7 Road 
calla//rom the proposed Omicron development 10 construct buildings for /ig/tt industrial lise 011 a 
169 acre site. A very informative preselltatioll in Marclt, and follow-up tour ill May oftlte City's 
riparian management practice provided good insight to IIOW tlte City approacltes tit is practice, alld 
tlte Commillee provided suggestions to staff 011 Itow they feel it would benefit. 
Tire Itigltligltt of tire year came at tlte JUlie meeting wlten the Itiglr/y anticipated preselltation from 
City staff Oil tire Environmentally Sensitive Area Strategy was well received and appreciated. 
Tire recellt meeting in October was very informative wlren the Committee was able to receive a 
presentation and commellt Oil tire City's ongoing efforts to improve tlte diking system in Stevestoll. 
/n tlte Committee's allempts for public outreach, tire Commillee did produce a broclrure wlriclr 
outlines wlto ACE is ami wltat tire Commillee does. It is tire Irope that it will generate increased 
public interest witlr tire City 'S environmental initiatives audfacilitate new ideasfor tire betterment 
~ftlre commrmity. 
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Richmond Advisory Committee on tbe Environment 
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Page 2/2 

6911 No.3 Road, Richmond, BC V6Y 2CI 
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2012 Work Program: 

• Planning & Policy: Through presentations from City staff, ACE provided comments and advice 
on key City initiatives such as the Envirorunentally Sensitive Area Strategy, 

• The Committee also provided comments on City initiatives such as Genetically Modified Foods, 
the Steveston Dike Management Plan and current recycling and composting programs. 

• City Staff intends to provide the Committee with updates when information is available. 

• Deve!opmell1 Reviews: ACE provides comments on Development related projects that impact 
either the foreshore areas of the City or lands that are environmentally sensitive. 

The Committee provided comments on the Omicron development proposal and its impact on the 
No.7 Road canal. 

• Educatioll: With the vast amount of information that is related with the topic of Environmental 
practice, ACE members receive information packages on City policies and implementation 
practice in order to provide constructive feedback on policy initiatives and development related 
reviews. Such packages over the past year have included: 

The Environmental Sensitive Areas Strategy; 
The Riparian Management Policy; 
Conceptual information on the diking system in Steveston; 
The increasing awareness towards recycl ing and composting of household waste and the 
City's desire to increase the collection of such waste for the introduction of household 
pickup for composting; and 
Awareness of local initiatives toward environmental protection from Metro Vancouver's 
Environment and Parks Committee, and information sharing through national news articles. 

• Community Outreac": ACE members have discussed the opportunity to be more involved in the 
community as indicated in their Terms of Reference. The recent completion ofa brochure that 
will be distributed at local community centres and possibly at such events as the City'S Earth Day 
and the Salmon Festival. A bi-annual information newsletter to provide genera1 information on 
the City's environmental protection and sustainability practice was also being considered, as well 
as looking at communicating with the corporate community on sustainable practice. The 
consideration of these projects is included with the Committee's 2013 work plan. 
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2013 WORK PROGRAM & BUDGET 

Projects 2013 Calendar 

J F M A M J J A 5 0 N D 
Meetings X X X X X X X X X X X 
Annual Report X X 

Programs and Promotion 
Earth Day X 

Salmon Festival X 

Consideration of Newsletter X Production 

Communicate with Richmond 
Corporate Community on best Ongoing 

sustainability practice 

Planning and Policy - Review and Comment as Required 

Development Reviews - Review and Comment as Required 

Prepared by the Richmond Advisory Committee on the Environment 
Note: Mav chanoe subiect to Work Plan Priorities 
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2012 ACE Membership: 

Co- Chair 
B. Vernier and S. Haidar (YVR Environment Commiltee) 

1: Berger 
P. Grindlay 
G. Kibble 
A. Leung 
T. Murphy 
A. Park 
F.San 
P. Schaap (YVR Env. alternate) 
G. Sihota 
S. SugiJa 
R. Tse 
B. Vernier 
C. Wang 
T. Zhong 

COl/ncil/or C. A u, Council Liaison 
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To: 

From: 

City of 
Richmond 

Planning Committee 

Joe Erceg 

Report to Committee 
10 PLN - ::JAN -;S, "-0 13 

General Manager, Planning and Development 

Date: November 28, 2012 

File: 01-0100-20-AADV1-
01 /2012-Vo101 

Re: Agricultural Advisory Committee 2012 Annual Report and 2013 Work 
Program 

Staff Recommendation 

That the 20 13 Agricultural Advisory Committee work program be approved. 

t~t:;t ", .. , .. -" -~-, 
At!. 2 

371309 1 

REPORT CONCURRENCE 

CONCURRENCE OF GENERAL MANAGER 

REVIEWED BY SMT 
SUBCOMMITTEE 

REVIEWED BY CAD 
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Staff Report 

Origin 

The Richmond Agricultural Advisory Committee (AAe) was established in 2003 upon 
completion and Council approval of the Richmond Agricultural Viability Strategy (RA VS). A 
primary role of the AAC is to provide advice from an agricultural perspective to Council, City 
staff and other stakeholders on a wide-range of issues and projects that impact agriculturaJ 
activities in Richmond and to help implement the recommendations contained in the RA VS. 

In accordance with the terms of reference for the AAC, this report summarizes the activities of 
the Committee in 2012 and recommends a 2013 work plan for considerat ion and approval by 
Council. 

AAe members had the opportunity to provide feedback into the almual report and develop the 
proposed work plan at a Committee meeting held on November 22, 2012. 

Summary of 2012 Annual Report 

The detailed 20 12 annual report is contained in Attachment 1. The fo llowing is a brief 
overview of highlights of the AAC's activities and init iatives for 2012: 

• Reviewed a total of 6 development proposals in and adjacent to agricultural areas for the 
establisrunent of appropriate buffers, soil fill activities, subdivision and non-farm uses. 
AAC review of proposals is based upon the overall impact to agricultural viability. 

• Organized and hosted a Farm Tour on September 20, 2012. This agricultural awareness 
event involved invited agricultural stakeholders from across the region, local politicians 
and City staff. Tour stops included Richmond Terra Nova Rural Park, Rabbit River 
Farms (organic egg producer) and the new Ocean Spray cranberry processing faci lity. 37 
people attended and participated in the event. 

• Received regular updates and provided comments on various City policies and initiatives 
(e.g., 2041 Official Community Plan; Environmentally Sensitive Area Management 
Strategy). 

• Received regular updates and presentations from Transportation and Engineering staff on 
works and projects within the Agricultural Land Reserve (e.g., East Richmond 
agricultural drainage and irrigation works completed for 2012; Upcoming Westminster 
Highway and Nelson Road widening works). 

• Reviewed and updated the 2003 Richmond Agricultural Viability Strategy to assist in 
preparing the 204 1 Official Conununity Plan. 

Summary of Proposed 2013 Work Program 

The detailed 201 3 work program is contained in Attachment 2. The following is a summary of 
highlights for the proposed 2013 work program: 

• Implement and support the implementation of the 2012 RA VS and 2041 Official 
Community Plan agricultural policies. 
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• Review development proposals forwarded to the AAe by staff and Council for review 
and comment from an agricultural perspective so that the Committee's comments can be 
considered in Council's review and consideration of specific proposals. 

• Continue to receive regular updates on projects and works in or adjacent to agricultural 
areas so that the Committee is aware of and can comment early in the design process so 
that appropriate responses and changes can be made. 

• Look at different options to help promote agricultural awareness and education amongst 
City staff, agricultural stakeholders, decision-makers (Municipal , Provincial and Federal) 
and the general public. 

• Continue to monitor and implement the RA VS and recommend improvements as 
necessary. 

Conclusion 

The 2012 annual report for the AAe is submitted for information purposes and a work program 
for 2013 is recommended for Council approval. 

TX 
Manager, Policy Planning 

3?J]091 

?--
Kevin Eng 
Planner I 

CNCL-270



2012 ANNUAL REPORT 
AGRICULTURAL ADVISORY COMMITTEE 

'" TT ACHMENT 1 

Agricultural Advisory Committee 2012 Accomplishments 

Pro'eets Results Expected Accomplishments and Comments 
Development Agricultural 0 Reviewed and provided comments on a total of 6 
Proposals perspective and development proposals forwarded by staff. Projects 

advice to Council covered issues related to development of agricultural 
landscape buffers to screen projects in and adjacent to the 
ALR; non·farm use proposals to enable new assembly 
facilities to replace old facilities; and various subdivision and 
soil fill (forwarded from Community Bylaws) proposals. 

Richmond Policy Agricultural 0 Received regular updates and commented on the 2041 
Initiatives perspective and Official Community Plan update. Th is included reviewing 

advise to Council and updating the 2003 RAVS. 
0 Reviewed and commented on the updated 2012 

Environmentally Sensitive Area Management Strategy to be 
incorporated into the 2041 Official Community Plan. 

0 Discussed issues related to genetically engineered food 
and products as it relates to agricultural viability in 
Richmond with Environmental Sustainabifity staff to assist 
with a related Council referral on this matter. 

0 Received information from Environmental Sustainabitity 
staff on Provincial Riparian Area Regulations and related 
City Riparian Management Areas . 

0 Provided comments to City staff on accessory residential 
bu ilding heights in the Aariculture (AG1) zonina district. 

External Agency Provide agricultural 0 Received information on initiatives, funding programs and 
Policy Initiatives comments and farming advisory information sheets (e.g., farm practices 
Requests for perspectives to the sheets; manure spreading advisories) from Ministry of 
Feedback agency (through Agriculture staff. 

council) when 
requested. 

Drainagellrrigation Provide comments 0 Received regular updates from Engineering staff on 2012 
Program for from an agricultural works associated with the East Richmond Agricultural 
Agricultural Areas perspective Water Supply Study. Works completed in 2012 are as 

follows : 
- Implementation of a new culvert crossing across 

Sidaway Road at the Francis Road allowance. 
- Completion of the design for a lift-station along No. 8 

Road with construction and installation to commence in 
2013. 

Major Provide comments 0 Received regular updates from the City project team on 
Transportation and feedback from upcoming road widening planned for Westminster Highway 
Projects an agricultural (from Nelson Road to McMillan Way) and Nelson Road 

perspective (from Westminster Highway to Blundell Road). Review and 
comments from AAC members focussed on ensuring that 
works associated with the road widening took into account 
existing agricultural irrigation and drainage infrastructure 
that are located in close proximity to road widening works. 
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Proiects Results EXDected Accomplishments and Comments 
Public Awareness Improved • Organized and hosted a Farm Tour on September 20,2012 
and Local Food awareness and that involved elected officials, local and regional agricultural 
Initiatives understanding of stakeholders, City staff and community groups. The Farm 

agriculture and its Tour focussed on 3 itinerary stops that highlighted agricultural 
role in the viability on multiple scales, which was the theme of this year's 
community event. There was a total of 37 attendees at the event. 

• Received information on local food awareness events. 
• Received information on a Richmond Food Security SOciety 

project to conduct a food land inventory for Richmond to 
identify -potential food production sites within the City. 

General Identify specific • Received updates from the Metro Vancouver AAC pertaining 
Agricultural projects and to projects that have received grant funding from Metro 
Related Issues initiatives that Vancouver and other agricultural initiatives and projects being 

impact agriculture undertaken by the region . 

• Reviewed and provided comments on a new research project 
orooosa l bv Kwantlen Institute of Sustainable Horticulture. 

List of Develooment ProDosals Reviewed in 2011 
Application No. Address of pro erty Proposed use 

AG 11-566932 11014 Westminster Highway Non-farm use proposal to develop a new 
congregation hall to replace the old facility on 

I ~~e ~~me property that has existing Assembly 
ASY zonina. 

RZ 11-582929 7471 and 7451 NO. 4 Road Low-density residential proposal adjacent to the 
ALR. Review of ALR landscape buffer 
provisions to be incorporated into the 
develooment. 

DP 11-566011 Ecowaste industrial lands (East General updates and refinements made to the 
Richmond) proposed ALR landscape buffer to be 

incorporated into the proposed industrial 
develooment. 

N/A 12871 Steveston Highway Non-farm use proposal to place fill on the 
subject Si~~ to facilitate farming (blueberry 

I oroduction on the subject site. 
AG 12-613731 9811 /9771 NO. 6 Road Non·farm use application to realign existing lots. 

Proposed subd ivision does not result in any 
creation of new lots in the ALR. 

AG 12-613731 19000 River Road Non-farm use application to subdivide a small 
parcel (located on the foreshore of the north arm 
of the Fraser River) from the larger upland 

I oarcel. 
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ATTACHMENT 2 

201 3 WORK PROGRAM 
AGRICULTURAL ADVISORY COMMITIEE 

AAC Role in the Work Program 
• Assist in implementing the 2041 Official Community Plan and 20 12 Richmond Agricultural 

Viabi lity Strategy (RA VS). 
• Provide comments and feedback, from an agricultural perspective, to Richmond City Council 

and staff on works and services, development and major projects being undertaken in and 
adjacent to the ALR. 

• Receive for information, reports and materials forwarded from external agencies (Ministry of 
Agriculture . Metro Vancouver, ALe, NOO's). Provide corrunents and feedback (through 
Counci l) when requested. 

• Participate in public meetings and consult on work program projects. 
• Continue to improve local agricultural awareness and education initiatives and take the lead 

role in organizing agricultural showcase events. 
• Receive regular updates on projects and works related to agriculture. 
• Ensure that all City Divisions liaise with the AAC as early as possible on works deemed to 

have an impact on fann ing so that the Committee can be consulted. These proactive 
initiatives will help to inform agricultural stakeholders of forthcoming works and enable 
comments and feedback to be given where appropriate. 

AAC P ropose d2013W kP or rogram 
Projects Results Expected Ob·ectives and Dellverables 

Major Development Projects Agricultural perspective • Review proposals forwarded to the AAC 
and advice to Council from staff or Council. 

• Provide comments and work with 
proponents to modify development 
proposals to address Committee 
comments when needed. 

Transportation Works and Agricultural perspective • Continue to receive updates and 
Projects and input provide comments on transportation 

works in and adjacent to ALR land that 
may impact agriculture. 

• Work. to engage the MC early and with 
regularly scheduled updates to ensure 
that potential agricultural impacts are 
known and addressed. 

• Receive information from 
Transportation and Community Bylaws 
staff based on monitoring of truck traffic 
activity along Westminster Highway 
(between No. 6 Road and Nelson 
Road) since the completion of the 
Nelson Road Interchange project. 

• Receive regular updates on the 
Westminster Highway and Nelson Road 
planned widening relating to detailed 
design and construction activity. 

• Review and comment on non-farm use 
soil fill applications forwarded to the 
MC by Community Bylaws staff. 
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Pro'eets Results Expected Objectives and Deliverables 
Transportation Works and Agricultural perspective • George Massey Tunnel replacement 
Projects (continued) and input project - continue to receive updates on 

the project. upcoming consultation and 
requested stakeholder feedback from 
the Ministry of Transportation project 
team. 

Richmond Agricultural Agricultural perspective • Monitor and update the 
Viability Strategy Policy and input recommendations of the RAVS based 
Updates and In itiatives on the progress and work completed in 

the proposed 2013 work program. 
• Provide feedback on agricultural related 

policy initiatives. 
Drainage and Irrigation Agricultural perspective • Receive regular updates from 

and input Engineering staff on available funding 
and the proposed design and 
construction of drainage and irrigation 
works. 

• Additional modelling is planned for East 
Richmond agricultural areas to update 
the overall East Richmond Agricu ltural 
Water Supply Study based on works 
completed since 2006. Findings will be 
communicated to the AAG, which will 
help guide future drainage and irrigation 
works. 

Public Awareness and Local Improved awareness and • MC to examine options to look at 
Food Initiatives understanding of promoting local agricultural and food 

agriculture and its role in awareness. 
the community • Implementation of agricultural signage 

(no trespassing; no crop theft) in the 
Gilmore agricu ltural area in partnership 
with the Parks Department. 

Agricultural Data System • Update agriculture • City staff to obtain updated statistics and 
related statistics based data on agriculture and report findings 
on current data and trends to the AAC as needed. 
figures. • Receive for information the Agricultural 

• Identify latest trends Land Use Inventory Map and 
related to agriculture accompanying report from the Ministry 
and how they impact of Agriculture. 
the Richmond • Update the City's website as 
Agricultural Viabi lity approproiate. 
Strateav. 

AAC Action Items Table • Tool used by the • Continue to utilize the AAC Action Items 
Committee to monitor Table to report progress on initiatives 
specific initiatives and and projects. 
projects of importance 
to the AAC. 
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To: 

From: 

City of 
Richmond 

Richmond City Council 

Cathryn Volkering Carlile 

Report to Council 

Date: December 14, 2012 

File: 99-Community 
General Manager, Community Services Services/2012-Vol 01 

Re: Richmond Seniors Advisory Committee 2012 Annual Report and 2013 Work 
Program 

Staff Recommendation 

That, as per the General Manager of Community Services report dated December 14, 2012, 
"Ricrunond Seniors Advisory Corrunittee 201 2 Annual Report and 2013 Work Program", the 
Richmond Seniors Advisory Committee 's 2013 Work Program be approved . 

. ~J£ t~L/~ 
Cathryn Volkering Carlile 
General Manager, Community Services 

Atll 

REPORT CONCURRENCE 

CONCURRENCE OF GENERAL MAt.,!AGER 

/~ ~-
REVIEWED BY SMT I(!I> 
SUBCOMMIITEE 

REVIEWED BY CAO 'CD 
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Staff Report 

Origin 

The Richmond Seniors' Advisory Committee (RSAC) was formed in 1991 to advise Council 
regarding seniors' concerns and the future needs of this growing population. The Committee 
meets on a monthly basis to consider issues referred by City Council, City staff and members of 
the community. It studies a range of matters deemed of concern to seniors and submits 
information, options and recommendations to City Council. 

This report presents the RSAC 20 12 Annual Report and proposed 20 13 Work Program, which 
supports the fo llowing 2011 - 20 14 Council Term Goals regarding Community Social Services. 

2.1 Completion of the development and implementation of a clear social services strategy 
for the City that articulates the City's rote, priorities and policies, as well as ensures 
these are effectively communicated to the public in order to appropriately target 
resources and help manage expectations. 

2.4 Initiation ofa strategic discussion and ongoing dialogue with the City's MLAs and!vlPs 
to ensure better representation of Richmond's needs in Victoria and Ottawa for social 
services issues and the related effects of downloading. 

2.6 Development of a clearer definition of affordable housing priorities and subsequent 
utilization of affordable housing funding. 

Analysis 

I. 2012 Annua l Report 

The RSAC 2012 Annual Report (Attachment 1) highlights the committee's advice to Council 
and undertakings to strengthen community services for seniors during the past year. 

The RSAC contributed to the development of the Official Community Plan and the draft Social 
Development Strategy. The RSAC continued to advocate, through Transportation staff, for 
washroom access at Canada Line stations. 

The RSAC also reviewed and monitored the BC Ombudsperson's report, "The Best or Care", 
including 176 recommendations pertaining to home and community care, home support, assisted 
living and residential care, as well as the Provincial response, "Improving Care for BC Seniors: 
An Action Plan". In support of the RSAC, Council submitted a resolution, endorsed at the 2012 
UBCM Convention, requesting that the proposed Office of the Seniors Advocate have sufficient 
authority and independence to effectively implement the BC Ombudsperson ' s recommendations. 

The RSAC continued to monitor a number of topics of concern to seniors: the development of 
affordable housing for seniors; seniors' health issues and programs; seniors' safety through falls 
prevention and the Vial of Life program; outreach to isolated seniors; intercultural and 
multicultural issues; and transportation matters of concern to seniors. 
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2. 2013 Work Program 

In 2013, the RSAC will provide Council with advice regarding the 2011 - 2014 Council Tenn 
Goals with respect to the Community Social Services goals identified above. In particular, the 
RSAC will contribute to provide consultations regarding the draft Social Development Strategy 
and the Affordable Housing Strategy Update. The RSAC will continue to support Council 
discussions with senior governments, particularly by monitoring Provincial actions regarding the 
Be Ombudperson's recommendations and follow-up. In addition, the RSAC will provide the 
seniors' perspective to other City consultations (e.g., the Railway Corridor, Garden City Lands). 
The RSAC will also explore Be Age-Friendly Community Recognition for Richmond. 

The RSAC will continue to monitor nwnerous topics of concern to seniors, as identified in the 
attached table (Attachment 1). Members will continue to liaise with a wide range of community 
and senior-specific organizations. City staff will support the RSAC 2012 Work Program as City 
policies, work programs, staff time and resources pennit. 

Financial Impact 

There is no financial impact. 

Conclusion 

The RSAC continues to advise Council regarding matters of concern to Richmond seniors and 
contributes to a wide range of City. community and seniors initiatives that aim to improve the 
quality of life for Richmond seniors. In 2013, the RSAC will focus on supporting Council Tenn 
Goals with respect to Community Social Services. Staff recommend approval of the proposed 
2013 RSAC Work Program. 

Lesley Sherlock 
Social Planner 
(604-276-4220) 

LS:1s 

Attachment 1 Riclunond Seniors Advisory Committee 2012 Annual Redms 3717443 
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ATTACHMENT I 

Richmon eniors Advisory Committee 
Serving Richmond s ince 1991 

Richmond Seniors Advisory Committee 
2012 Annual Report/20B Work Program 

2012 Membership: 
Seemah Aaron 
Olive Bassett 
Neil Bernbaum 
Aaron Chow 
Aileen Cormack 
Mohinder Grewal 
Hans Havas (Vice-Chair) 
Kathleen Holmes (Chair) 
Shams Jilani 
Corisande Percival-Smith 
Jackie Schell 
Carol Smith 
Doug Symons 
Daryl Wh it ing 
Becky Wong 

City of Richmond Liaisons: 
Cllr. Ken Johnston, Council liaison 
Eva Busich-Veloso, Senior Services Coordinator 
Lesley Sherlock, Socia l Planner, Staff liaison 

Purpose: 
The role of the Richmond Seniors Advisory Committee (RSAC) is to act as a resource and provide advice 
to City Council regarding senior's issues as they arise or are referred by City Council. The R5AC 
members identify concerns of seniors and work with various community organizations and agencies, as 
well as City staff, to obtain an understanding of the issues. Information, options and recommendations 
are prepared and submitted to City Council for consideration. 
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While the Richmond Seniors Advisory Committee has not received many referrals from City Council this 
past year, the members have continued to identify issues of concern and provide support and advice. 

Membership; 
We had a total of IS members this year and were pleased to welcome one new member. Many of our 
members belong to various groups and organizations, attend numerous forums and workshops and are 
able to bring additional information to our monthly meetings. Members bring information on a range of 
topics relevant to seniors, as illustrated in the attached reports and Work Program. 

Meetings: 
The Richmond Seniors Advisory Committee meets 10 months a year on the second Wednesday of the 
month. Meetings are not held during the months of July or August. Monthly guest speakers are invited 
to make presentations relevant to seniors issues and advise the RSAC members on resources available 
for seniors in the Richmond community. The RSAC members focused on several issues this past year; 
Seniors Advocate, Ombudsperson and washroom access at Translink. 

Eva Busich-Veloso, Coordinator of Seniors Services, City of Richmond attends our monthly meetings and 
brings with her a wealth of knowledge about seniors in our community. Carol Dickson, Manager, Seniors 
Community Support Services attends meetings on behalf of Volunteer Richmond and keeps the 
committee members current on seniors issues, information seminars and volunteering. louise Young, 
Coord inator, Richmond Seniors Network has started attending meetings this year and brings our 
members up to date with issues the Seniors Network is dealing with. Thank you for sharing your 
resources and information to keep members current on issues of concern to seniors. 

The Richmond Seniors Advisory Committee would like to thank the Mayor and Council for their 
continuing support of our committee and Councillor Ken Johnston, Council liaison, for attending 
monthly meetings and also providing support to our committee. 

To the Richmond Seniors Advisory Committee members I would like to acknowledge each of you for 
your contributions this past year and say thank you for your hard work and dedication. To Lesley 
Sherlock, Staff liaison and City Social Planner a heart felt thank you for your hard work and dedication to 
making sure this committee fulfills its duties and meets its goals. Thank you to Sani Mursalim, our 
volunteer web master for revitalizing our web site to help create an awareness of our committee's role 
at City Hall. 

Guest Speakers: 
Kiwanis Development- Chris Ho, Vice President of Development, Polygon Homes 

Brian Dageneault, Kiwanis Planing Consu ltant 
Dena Kae Beno, Affordable Housing Coordinator, City of Richmond 
David Brownlee, Planner, City of Richmond 

ladysmith Seniors Advisory Council-linda Brown, Pat Schulson 
We Care Health Services - Bob Attfield, Western Canada Director 
Volunteer Richmond -lois Hourston 
Richmond Chinese Community Society - Henry Beh 
Jack Micner -lawyer 
Minoru Seniors Society - Maggie levine, President 
Translink - Peter Hill, Manager, Access Transit 
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Service Canada - lfigenia Fasogiannias , Citizen Services Specialist 

City of Richmond - Cathy Volkering Carlile, General Manager, Community Services Department 

Correspondence I Meetings: 
Mayor's Letter of Appreciation to RSAC 
City Letter to Municipalities re : Translink Washroom Access 
City Letter re: June 2011 AdviSOry Committee Consultation 
MLA letter to RSAC 
Delta Seniors Community Planning Team E-mail re: RSAC presentation 
RSAC letter to Rob Howard, MLA re: DriveABlE Program 

RSAC Letter to Council re: B.C. Ombudsperson's Report 
E-mail request from Angels There for You 

E-mail request from De Whalen re: Rental Connect 
Motor Vehicle Branch reply re : DriveABLE Program 
Letter to City re : Transl ink Washroom Access 
City Letter to Translink re : Taxi Saver Program 
City letter to UBCM re: Provincial Office of the Seniors Advocate 
City Letter to Premier Clark re: Office of the Seniors Advocate 
Premier's reply to Mayor Brodie re: Office of the Seniors Advocate 
RSN letter to Minister de Jong re: Seniors Advocate 
Opposition Critic for Seniors and Long Term Care reply to Mayor Brodie re: Office of the Seniors 

Advocate 
RSN Letter to Translink re : Access to Washrooms, Canada line 
RSAC Letter of Thanks to Mayor and Councilor 
BRTC letter to Richmond Seniors Network re : Access to Washroom at Canada line Station 
City letter to Translink re: Pilot Initiative to Provide Special Public Access to Staff Washrooms in 

Richmond-Brighouse Canada line Station 

Member Participation in Forums and Conferences: 
COSCO Conference, "The Joys and Tears of living longer" 
DriveABle Meeting with Stephen Martin, Superintendent of Motor Vehicles 
Translink Meeting with Peter Hill, Access Transit Manager and Richmond Seniors Network 
Meeting with Kim Carter, B.C. Ombudsperson 
Seniors Week 
Richmond Senior Housing Dialogue 

Workplan for 2013 (table attached): 

• Continue to gather information on issues affecting seniors in order to provide knowledgeable 
and relevant advice to City Council as requested and as appropriate. 

• Encourage the monitoring and reporting on a range of topics to continue. 

• Continue to support events such as Seniors Week and Wellness Fairs. 

• Maintain our liaison and representation with the Richmond Community Services Advisory 
Committee, the Fall Prevention Committee, the R.C.M.P. Multi-Cultural Advisory Committee, the 
Richmond Integrated Addiction System, the Richmond Intercultural Advisory Committee, the 
Richmond Seniors Network and organizations and agencies deemed appropriate. 
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Proposed Budget for 2013: 

The RSAC proposes the fo llowing budget for 2013. 

Meeting Expenses 
Expected Events 

Tota l: 

Seniors Week 
Well ness Fair 
Workshops and forums 

Submitted by: 

Kathleen Holmes, Chair 
Richmond Seniors Advisory Committee 
December 2012 

$1,000 
$1,000 

$2,000 
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ANNUAL REPORTS: SPECIFIC TOPICS 

HOUSING 

All in all, this has been a year of action. The (ity of Richmond working with all levels of government, 

non-profit organizations and the private sector will achieve their ambitious goal in housing Richmond's 

low-income residents. 

There have been a number of residential projects th is year that have induded affordable housing units. 

The following highlights demonstrate the partnerships between the City and the developer. 

We can now look forward to the commencement of construction in the Fait of 2013 on the KFC site 

(8111 Granville Avenue). This project is on leased land from the City of Richmond. The housing 

development will be an interesting concept with five non-profit organizations under one roof and each 

non-profit owning their own space in a st rata type build ing. 

The Rental Connect project has been developed to bring landlords and tenants together. This service is 

free to both parties and will include rental listings and advertising. I understand they will also work with 

the City to promote and educate the community about the possibility of having secondary suites as an 

affordable housing option. 

At the January meeting, RSAC had representatives from Polygon Developments speak on their proposal 

for the Kiwan is's lands on Minoru Boulevard. There will be 296 units operated by a non-profit 

organization for independent living seniors and the City's Universal Design Guidelines will be followed. I 

understand that the tenants that were living in the original units have all been relocated. Polygon has to 

be commended on paying for moving costs and finding temporary accommodation. These original 

tenants can, if they wish, return to the new facilities at a reduced rent. 

In February, Minister Responsible for Housing, The Honourable Rich Coleman invited Richmond 

residents to hear him outline the Provincia l Government's 5-Part Housing Strategy: 

• Homeless to have access to stable housing; 

• Most vulnerable receive priority; 

• Aboriginal housing needs addressed; 

• Low-income households have improved access; and 

• Home ownership is supported. 

Richmond has always set the bar high to what can be ach ieved to house our less fortunate residents, 

and we can clearly appreciate what can be done when all parties work in unison. 

Respectfully submitted 

Aileen Cormack 
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TRANSLINK - PUBLIC WASHROOMS 

This has been a "hot topic" with the RSAC for the past two years. We have been in contact with various 

Lower Mainland Municipalities affected by TransLink's refusal to open existing washrooms on their 

various Sky train stations and they have been supportive in our pursuit. 

In October 2011, 1 carried out a survey on Canada Line stations and was advised by the attendants that 

washrooms were only available for staff. After discussing this topic further with City staff, a letter was 

prepared and forwarded to Translink fo r further clarifications as to why the existing washrooms could 

not be accessed by the public. Response received from Translink reiterat ing their previous stance on 

this subject being lack of safety and security. 

In May 2012, I attended Translink's Annual General Meeting and spoke to Ian Jarvis, CEO and Peter Hi ll, 

Manager, Access Transit w ith respect to our ongo ing non-washroom accessibility. 

In September 2012, I prepared a letter for Richmond Seniors Network suggesting that Translink initiate 

a Pilot Project lasting 6 - 12 months at the Brighouse Station for their washrooms to be open to the 

public. At the October 17, 2012 Richmond Public Works and Transportation Committee, it was carried 

by the Committee that a letter be forwarded to Translink endorsing the Pilot Project. At the October 

22,2012 City Council Meeting, it was agreed unanimously that staff prepare a letter on behalf of the City 

to Translink advising of its support for the implementation of the pilot initiative and that Translink be 

requested to reconsider its cu rrent policy on access to washrooms for this pilot project. 

With the ongoing assistance of the Mayor and Council and City staff, ' wil l be able to repo rt next year 

t hat we have achieved our goal. 

Respectfully submitted 

Aileen Cormack 
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SAFETY SUB-COMMITTEE: 

2012 was a year of change with every staff member of the 'Falls Prevention Network' leaving or on leave 

because of advancement to a different position, illness or retirement, all these staff members, some 

long standing, are missed by the community members. In the meantime, the Network is moving along 

well with the new staff members. 

Because of the above changes some of our work attempting to attract new members came to a stop 

until new staff could be oriented to the purpose of the Network, but other endeavors continued. The 

network is comprised of Richmond Falls Prevention Staff and representatives from various community 

organizations interested in the prevention and treatment of falls. 

FPN is also part of Richmond Safe Communities Alliance and the staff looks at risk assessment in the 

home setting, personal risk factors and advises and refers to appropriate follow-up. Members take back 

to their respective organizations valuable information gained at the Networking meetings. 

FPN will be setting up a Face Book account in the New Year. It will be used as a communication tool to 

post information about the Network and publish upcoming events. 

Outdoor walking is one of the recommended activities to keep seniors healthy; however it is a potential 

source offalls. Reporting to the City works yard of sidewalk hazards is one of FPN's concerns. These 

needs reporting as many older areas are in need of attention and the City does not have the resources 

to regularly inspect sidewalks. The method of identifying sidewalk hazards will again come up for 

attention before the end of the year. 

Falls Prevention Week is held every year to alert the Public abou t slips, trips and falls. 

Information received at the Network: 

The highest percentages of accidents in Richmond are related to falls, according to a survey prepared by 

the Public Health Surveillance Unit. Seniors who have had one fall are at twice the risk of future falls, 

90% of hip fractures are due to falls and 40% of long term care admissions are fall related. (VCH) 

Respectfully submitted, 

Olive Bassett, Chair, Safety Subcommittee of Richmond Seniors Advisory Committee 
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ISOLA TED SENIORS SUB-COMMITTEE REPORT 

One of our biggest problems is identifying those seniors who are isolated who wish not to be. Many 

people when they reach certain ages are quite happy to be out of the hustle and bustle they 

experienced every day while being active and employed in the community or at work. However there 

are those who are alone and isolated through no fault of their own and it is these people our committee 

wishes to identify. This is no easy matter. The Seniors Activity Centre and the community centres in 

various areas of the city have wonderful programs fo r seniors who are able to access them. 

Transportation is probably the single most important issue facing both isolated and well seniors. It has 

been shown to be the key factor in the socia l isolation of seniors. 

At one point the Integrated Health Program that was started in the Blundell area seemed to the 

committee to be the answer as it identified isolated seniors because of their accessing the Emergency 

Dept. at the hospital but were not being associated in any way w ith any kind of services the City 

provided. This was a pilot program at VCH t hat the committee fe lt could identify t hose isolated seniors 

who had no contact, social or otherwise, but it was not continued. 

The program now that seems to be focused on the f rail elderly and isolated who require attention is 

'Home is Best'. This program now is focusi ng on sen iors, needing hospita l t reatment but not acute care, 

being treated at home with the proper medical attention but not taking up acute ca re beds. 

The above committee has returned to having month ly meetings at City hall on the last Monday of each 

month. 

Respectfu lly submitted, 

Olive Bassett, Chair, Isolated Seniors Subcommittee 
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To: 

From: 

City of 
Richmond 

Planning Committee 

Cathryn Volkering Carlile 
General Manager, Community Services 

Report to Committee 
I(, f'uJ - :rAN g; d.O 13 

Date: November 28, 2012 

File: 08-4055-20-SPST1Nol 
01 

Re: Draft 2013-2022 Social Development Strategy 

Staff Recommendation 

That the draft Social Development Strategy, as outlined in the report titled "Draft 2013-2022 
Social Development Strategy", dated November 28. 20 12 from the General Manager
Community Services, be distributed for public comment. 

fih?v-L~ 
Cathryn Volkering Carlile 
General Manager, Community Services 
(604-276-4068) 
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Staff Report 

Origin 

At its meeting of November 9, 2009, Council endorsed the principles and objectives 
(Attachment 1) for preparation ofa 10 year Social Development Strategy] for the City of 
Richmond. The City of Richmond Social Development Strategy was intended to guide the 
City's decisions and resource allocations on social development matters over the forthcoming 10 
years - in essence functioning like a social planning equivalent of the Official Community Plan 
(OC?). 

Council directed that a Council/staff liaison committee be established to provide oversight for 
the Strategy preparation. Councillors Linda Barnes and Greg Halsey-Brandt were the initial 
Counci l appointees, with Counci llor Bill McNulty replacing Councillor Halsey-Brandt after the 
201 1 election. An interdepartmental staff team was assembled to assist with the strategy 
preparation. 

The Strategy' s purpose is to: 
• Identify social development priorities for the City for the next ten years; 
• Clarify the roles of the City, in conjunction with other stakeholders, in addressing 

particular social development topics; and, 
• Provide a foundation for a more integrated, coordinated, and sustainable approach for 

social development in Richmond for the future. 

In addition to providing direction for the City on social development concerns, the Strategy is 
intended to be a resource to external community groups, institutions and organizations. 

An information update on the initial round of consultation for the Strategy was presented to the 
February 8,2011 Planning Committee meeting. Since that time, a subsequent round of 
consultations occurred, further analysis was undertaken, and a draft City of Richmond Social 
Development Strategy has been prepared. A summary of the consultation process is provided in 
Attachment 2, and the draft Strategy is presented in Attachment 3. 

The purpose of this report is to provide an overview of the draft City of Richmond Social 
Development Strategy and to gain Council's endorsement to seek public comment on the draft 
Strategy. After assessing the public conunent, staff will revise the draft and present a final 
version of the Strategy to Council for adoption mid 20 13. 

This report responds to Council Term Goal 2. 1: 

Completion of the development and implementation of a clear social services strategy for 
the City that articulates the City 's role, priorities and poliCies, as well as ensures these 
are effectively communicated to the public in order to appropriately target resources and 
help manage expectations. 

l The Strategy was initially re ferred to as a Social Planning Strategy, but was subsequently re-titled Social 
Development Strategy. The tenn Social Development was chosen, as it more accurately captures the breadth of 
activities encompassed in the Strategy than the previous tenn (i.e., planning is but one of many City socia! 
development roles encompassed in the Strategy). Unless an action referenced in this report or in the Strategy 
specifically relate to planning, the tenn social development is used. 
371)1303 CNCL-292
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Findings of Fact 

The Strategy preparation process has been divided into four phases of activity, as follows: 

Phase 1: Initial community consultation. Completed 

A variety of traditional and innovative community engagement methods were used, including: 
• Conducting meetings with 12 City advisory committees and stakeholder groups. 
• Receiving 8 written briefs from community organizations. 
• Receiving 278 responses to paper and on line public surveys (paper surveys were 

translated into Chinese). 
• Hosting a public forum with 24 attendees. 
• Initiating a Let's Talk Richmond online engagement forum which had 1003 viewers, 

2964 visits, and 139 documents downloaded. 
• Hosting a series of Study Circles with sessions specifically targeted to Cantonese and 

Mandarin speaking residents, recent immigrants, and a broader general interest group. 

Phase 2: Analysis and preparation of draft City of Richmond Community Social 
Development Strategy. Completed 

In the spring of2011 , work proceeded on analysis of the public consultation information and 
other data and preparation of the draft Strategy commenced, including: 

• Preparing a background Foundation Report, with information on demographic trends, 
existing programs and strategies, and other pertinent background for tbe Strategy 
preparation. 

• Planning and facilitating workshops with key stakeholders to identify Richmond's social 
development strengths, weaknesses, opportunities, and tmeats (SWOT analysis); develop 
a preliminary 10 year Social Development Vision Statement for the City; identify 
Strategy options and priorities for consideration in the Strategy; and, specify appropriate 
City roles in addressing the priority options. 

• Conducting a high level assessment of the City'S socially-oriented advisory committees, 
consulting wi tb committee representatives to determine what is currently working well 
with the City'S advisory committee system, and what, ifany, adjustments could or should 
be made to improve the efficiency and effectiveness of the system - particularly in light 
of the 10 year horizon of the Social Development Strategy. 

Phase 3: Elicitation of comments on Draft Strategy. January - February 2013 

Phase 4: Revision and Council adoption of Strategy. March - July 2013 

3101303 CNCL-293
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Analysis 

What We Heard 

Through consultations for the Social Development Strategy, two things became clear: 1) 
Richmond residents care deeply about the social future of the community; 2) No consensus exists 
on which issues are of highest priority. 

Many issues were identified - things that people wanted to see maintained or enhanced (assets) 
and concerns that they wanted to see addressed. The issues and comments centered around three 
broad themes, which formed the basis of the Strategy goals: 

1) Equity and Inclusion - e.g., issues regarding affordable housing and homelessness, 
marginalized populations, child care, and services for people with disabilities and older 
adults. 

2) Facilitating Citizen Engagement - e.g., building citizenship, creating opportunities for all 
residents to have a say in decisions affecting them and their community. 

3) Building on Social Assets and Community Capacity - e.g., issues regarding 
neighbourhood planning, community wellness, and public safety. 

A more thorough list of identified issues is included in the February 2011 Social Planning 
Strategy update report to Planning Committee. 
(http://www.richmond.ca!shared/assets/Social PLN 02081129705.pdD 

The Community Social Development Framework 
The Social Development Strategy introduces and builds on a Framework. The Framework 
consists of the Vision, three goals, and nine strategic directions, as depicted in the table below: 

Vision 
Richmond is an inclusive, engaged, and caring community that considers the needs of its present and 
future generations, values and builds on its diversity, nurtures its social capital, and treats its citizens 
with fairness and resoect. 

Goals:2 Strategic Directions: 

1. Enhancing Social Equity and Inclusion I. Expand Housing Choices 
2. Enhance Community Accessibility 
3. Address the Needs of an Aging Population 
4. Help Richmond's Chi ldren, Youth and 

Families to Thrive 
II. Engaging our Citizens 5. Build on Richmond's Cultural Diversity 

6. Support Community Engagement and 
Volunteerism 

lit. Building on Social Assets and 7. Strengthen Richmond's Social Infrastructure 
Community Capacity 8. Provide High Quality Recreation, Arts, 

Cultural and Wellness Opportunities 
9. Facilitate stronp; and safe neighbourhoods 

2 These goals parallel the issue areas identified for the Social Inclusion and Accessibility chapter of the 2041 
Official Commuoity Plan. The decision was deliberate, recognizing the important, mutually supportive relationship 
betweeo the Social Development Strategy aod OCP. 
370 1303 CNCL-294
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For each Strategic Direction in the Strategy, recommended actions and associated timelines are 
specified, along with information on City roles and proposed partners. 

Timelines - The actions are categorized according to four time frames for initiation: short term 
(0 - 3 years), medium term (4 - 6 years), and long tenn (7 - 10 years) or ongoing. 

Roles - The range ofpotentiai City roles are identified for each action, including undertaking 
planning, research and policy development; delivering programs and services, engaging and 
empowering communities; collaborating and establishing partnerships; establishing 
infrastructure; providing land, space or funding; advocating; and securing external contributions. 

Proposed partners - A key assumption of the Social Development Strategy is that the City 
cannot address all social issues on its own. Therefore, for each action, a range of proposed 
partners are identified, including senior goverrunents, government agencies, non-profit agencies 
and community groups, Vancouver Coastal Health, School District #38, post-secondary 
institutions, faith and etImo-cultural groups, developers, businesses, community members, 
advisory committees and other community partners. 

Priorities 
All actions specified in the Strategy are considered important, hence their inclusion in the 
document. While detennination of priorities is highly subjective, five issue areas are considered 
to be of prime concern for the future. They are; 

Cultural Diversity The diversity of Richmond 's population penneates all issues in this Strategy. 
While many of the issues faced by Richmond are similar to those of other 
communities (e.g., child care, poverty, affordable housing), the issues take on a 
unique "made in Richmond" perspective because of our diversity. 

Aging of/he Another key demographic trend facing Richmond is the aging of the population. 
Population The growth of the older adult population will have implications for several areas, 

including the built environment, housing, community services, the economy, and 
the health care svstem. 

Social Capital and Community agencies are facing significant challenges (e.g., providing quality 
Infrastructure services with limited funding, securing appropriate and affordable office space, 

competing for contracts and short tenn project grants). If the City is to be 
successful in addressing its social development goals, it is essential that vibrant 
community aQencies and a healthy overall social infrastructure be in place. 

Children Families The well-being of Richmond's children, youth and families is essential to a socially 
and Youth sustainable community. The availability of child care and affordable housing, as 

well as a stab le, supported non-profit sector and a vibrant network of parks, 
recreation and cultural opportunities will provide a foundation for healthy 
development and supportive connections. 

Affordable The availability of suitable, affordable housing in Richmond is a key concern. In 
Housing and planning for the future, a key challenge for the City will be to facilitate an 
Affordable Living appropriate range of housing options to accommodate all segments of Richmond's 

population, and to foster innovative partnerships to address emerging housing and 
broader affordable living concerns. 

Implementation and Next Steps 
The Strategy presented in Attachment 3 is a draft and outlines key social development priorities 
and actions to be addressed by the City over the next ten years. As members of Council, key 
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stakeholders and community members have not yet reviewed the draft, it is acknowledged that 
adjustments will likely need to be made. 

Given the foregoing, the proposed process for advancing the Strategy is as follows: 
• Distribute the draft Strategy for public comment January - February 2013 
• Assess comments and revise Strategy March - May 20 13 
• Present revised Strategy to Council for adoption July 2013 

Public comment will be sought by posting the draft Strategy and comment sheets on the City's 
website and Let's Talk Richmond pages, targeted notification to key stakeholders, and hosting of 
at least one open house. The opportunities for comment will be well advertised. 

Upon adoption of the Strategy, staff will prepare the first of what will be annual work programs 
for implementation. The work programs will provide more detailed infonnation on the priority 
actions to be pursued, including elaboration on resource requirements, partners, targeted 
outcomes, and timelines. 

Financial Impact 

None 

Conclusion 

The Social Development Strategy is intended to provide the City with a solid, effective planning 
tool for addressing Richmond ' s social development priorities over the next ten years. 

The Strategy was developed through a participatory process that engaged community members 
and other key stakeholders. It articulates a vision goals, strategic directions, and recommended 
actions for the City and its partners, thus providing a framework for future social development 
efforts in Richmond to 2022. 

In preparing the Strategy, it was clear that: 
• The City has a strong, proud, and effective legacy regarding social development 
• The City is currently devoting considerable resources to social development concerns 
• The City faces numerous challenges - but it also has a host of opportunities for planning 

to meet future needs 
• To effectively address future social development issues, the City must be increasingly 

strategic and follow a multi-partnership approach 

To advance the Strategy, it is recommended that the Strategy document be circulated for review 
and public comment. Upon conclusion of the [mal consultation process, a revised City of 
Richmond Social Development Strategy will be forwarded to Council for adoption. 

oster, MCIP 
Manager, Community Social Development 
(604-247-4941 ) 
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Attachment 1 Adopted Principles City of Richmond Social 
Development Strategy <Nov 9, 2009) 

REDMS #3714423 

Attachment 2 Social Development Strategy Key Stakeholder REDMS #3714626 
Consultation 

Attachment 3 Draft Social Development Strategy REDMS # 3698364 
Reference Social Planning Strategy Update (February 2011) REDMS #3060657 
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ATTACHMENT 1 

Adopted Principles ~ City of Richmond Social Development Strategy (Nov 9, 2009) 

Principle Comment 
Support the City's Taken collectively, the Strategy's policies will contribute to Richmond's corporate 
corporate vision vision: for the City of Richmond to be the most appealing, livable, and well· 

managed commu~itv in Canada. 
Enhance Social The Strategy will reflect sustainability principles, and address current and future 
Sustainabiliry social needs while also being financially viable and environmentally friendly. It will 

also clarify the social componenl of the City's broader Sustainability Framework. 
Engage the Community Both in developing and implementing the Strategy, diverse and targeted approaches 

have and will continue to be used to actively engage and solicit views from a broad 
cross section of the community. 

Coordinate interests, The Strategy will aim to complement other key City and non-City interests, policies, 
policies, programs, services programs, services and funding priorities (e.g. OCP, sustainability initiatives, 
and funding priorities School District, Vancouver Coastal Health, BC Housing) - in short, it will seek 

synergies and build on existing efforts and initiatives. 
Be strategic, visionary and While being progressive and setting a strategic and visionary social development 
realistic direction for Richmond, the Strategy will also be pragmatic - identifying 

appropriate, realistic, and cost-effective roles for the City (and its partners) for 
addressing social issues. 

Focus on assets and Rather than merely identifYing the challenges or problems confronting Richmond, 
recognize social capital the Strategy will build on the City's and community's social capital, strengths, and 

initiatives (e.g., residents' knowledge and capabilities and connections within and 
among social networks). 

Beflexible and resilient While providing a progressive and sustainable social direction for Richmond, the 
Strategy will also recognize that unforeseen circumstances may arise, hence 
requiring flexibility and adaptability as imolementation oroceeds. 

Provide benefits to In addition to assisting the City with its social development efforts, the Strategy will 
Richmond residents and also provide a useful resource and planning tool for Richmond residents and 
external stakeholders external stakeholders. 

3714423 CNCL-298



AlTACHMENT2 

Social Development Strategy: Key 
Stakeholder Consultation 
Phase 1: 

Stakeholder Meetings 

Stakeholder Group 

Council/School Board Liaison Committee November 18, 2009 --Child Care Development Advisory Committee 

Richmond Seniors Advisory Committee 

Richmond Community Services Advisory Committee 

January 13, 2010 

January 1~, 2~ 
January 15, 2010 

------------------ ----~ Richmond Centre for Disabilities January 19, 2010 
I 

Richmond Intercultural Advisory Committee January 20,2010 

Richmond Community Committee January 27, 2010 -"'-.,-------------"'-----" 
Richmond Local Governance Liaison Committee 

Health Liaison Committee 

Richmond Children First 

Canadian Federation of University Women - Richmond 

Vancouver Coastal Health (VCH) Mental Health and Addiction Coordinating Committee 

February 5,2010 - .... 
February 1" 2010 

March 2, 2010 

April 20, 2010 

November 8, 2010 

Summary notes were kept from the meetings and groups were asked to submit briefs with further comment. 
Written submissions were received from the following eight organizations: 

City Centre Community Association 

Richmond Community Services Advisory Committee 

Richmond Seniors Advisory Committee 

Child Care Development Advisory Committee 

• Richmond Intercultural Advisory Committee 

Richmond Health Advisory Committee 

• Richmond Poverty Response Committee 

Richmond Children First 

Public Survey 

As a means of gaining broader community input, staff developed a public survey for the Strategy. The survey 
was available in both a printed and online version. The printed version was also translated into Chinese to 
provide alternatives for Mandarin and Cantonese speaking residents to contribute their views. 

Public Forum (May 26,2010, Richmond Cultural Centre)- This forum was facilitated by Lan! Schultz, 
Director, Corporate Programs Management Group. Twenty-four people attended, including members of the 
public and representatives of community organizations. Despite the relatively low turnout, the session 
generated interest in the project and elicited useful insight on key social planning priorities facing the City. 
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Richmond's City Vision: 

" To be the most appealing, livable, 

and well-managed community in 

Canada." 

The Social Development Strategy is 

intended to be: 

• City-wide: The City is worlling 

together with community partners 

• Time-sensitive: From 2013 to 2022 
• Actlon-oriented: Identifies concrete 

short, mid and long term actions 
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Building Our Social Future - A Social Development Strategy for Richmond 2013-2022 

Executive Summary 
The Social Development Strategy envisions the City of Richmond of 2022 as an 
inclusive, engaged, and caring community-one that considers the needs of the 
present and future generations, values and builds on its diversity, nurtures its 
social capital, and treats its citizens with faimess and respect. The Strategy 
recognizes that, for this vision to become a reality, the City must nol only be 
ready to address existing community social issues but also develop the capacity 
to be responsive to the emerging needs of its diverse population. 

Richmond has a strong tradition of addressing social issues in its planning and 
service delivery. The Strategy builds on many issue-specific City social policies 
and strategies, incorporales City sustainability principles and is consistent with 
the 2041 Official Community Plan's (OCP's) Social Inclusion and Accessibility 
objectives. The Strategy aims to improve the well-being of all those who live and 
work in Richmond and is intended to guide the City's decisions and resource 
allocations on social matters over the next ten (10) years-in essence, 
functioning like the social development equivalent of the OCP. 

Preparation of the Strategy relied on extensive consultation with Richmond 
residents, community partners and other key stakeholders. The consultations 
took place from 2009 to 2011 , utilizing a variety of community engagement 
approaches. The approaches included meetings with and eliciting written 
submissions from City Advisory Committees and community organizations, 
distribution of printed and online surveys, hosting of a public meeting, the 
Let's Talk Richmond online discussion forum, and holding study circles with 
immigrants and other residents. In addition to the public consultation , 
information from other sources (e.g. demographic data, best practices 
analysis) also informed preparation of the strategy. 

A recurring theme emerging through the consultations related to the diversity 
of the local population . Richmond has one of the highest concentrations of 
visible minorities and immigrants who do not speak English in their homes in 
Canada. While creating a vibrant Richmond, the population diversity presents 
challenges-most notably in addressing the emerging needs of newer 
community members while also being responsive to longer term community 
members needs. 

Other issues included: 

• addressing the needs of an aging population 

• supporting Richmond children, youth and families 

• faci litating establishment of a more equitable, inclusive community 
(i.e. acknowledging that gaps exist between high and low income 
earners in Richmond, and some residents face financial, physical , 
cultural and other challenges in participating in community life) 

• ensuring that an adequate "social development infrastructure" 
(i.e. facilities, programs, services and networks) are in place to meet 
Richmond 's future needs 

developing appropriate, effective responses to affordable housing needs 
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The Strategy consists of a vision, three major goals , nine strategic directions 
and specific recommended actions. These actions are divided into short, 
medium and long term timelines. City roles are identified for each specific 
action, and proposed partners to participate in the work are also listed. The 
Strategy also lays out the proposed next steps for its implementation. 

An overview of the Social Development Strategy Framework is presented 
below. 

Social Development Strategy Framework 

Strategic Directions 

1. Expand Housing Choices 

Goal 1 

Enhancing Social Equity 
and Inclusion 

2. Enhance Community Accessibility 

-----+- 3. Address the Needs of an Aging 
Population 

Vision 

Richmond is an inclusive, 
engaged and caring 
community-one that 
considers the needs of 
its present and future 
generations, values and 
builds on ils diversity, 
nurtures its social capital 
and treats its citizens wi th 
fairness and respect. 

/ 

Goal 2 

Engaging Our Citizens 

Goal 3 

4. Help Richmond's Children, Youth 
and Families to Thrive 

5. Build on Richmond's Cultural 
Diversity 

6. Support Community Engagement 
and Volunteerism 

7. Strengthen Richmond's Social 
Infrastructure 

8. Provide High Quality Recreation, 

Building on Social Assets 
and Community Capacity 

-----+- Arts , Cultural and WeUness 
Opportunities 

In pursuing preparation of the Strategy, the City has shown leadership in 
identifying and seeking responses to emerging social issues in the 
community. It must be stressed, however, that the City cannot do it alone. In 
implementing the Strategy, and advancing Richmond 's social development 
goals a collaborative approach is required. The City w ill need to be strategic, 
build susta inable partnerships, clearly identify Richmond's role , and work in 
concert with Senior Governments and others to ensure its social 
development vision is realized. 

2 

9. Facilitate Strong and Safe 
Neighbourhoods 
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The City's Corporate Sustainabllity 

Policy Vision: 

"A sustainable Richmond community is 

a healthy, safe and enriched island 

community with thriving natural systems 

and a responsible and prosperous 

economy, sustained for current and 

future generations: 

Buitding Our Social Future - A Social Development Strategy for Richmond 2013-2022 

I ntrod uction 
Purpose 
The purpose of this document is captured in its title: Building Our Social 
Future. The Strategy is intended to guide the City's decisions and resource 
allocations on social development matters over the next 10 years-in 
essence, functioning like a social development equivalent of the Official 
Community Plan (OCP). It is also intended to be a resource for external 
stakeholders which will: 

1. Identify socia l development priorities for City attention between now 
and 2022. 

2. Clarify the rotes of the City (and other stakeholders) with respect to 
addressing particular social development topics. 

3. Provide a foundation for a more integrated, coordinated, and sustainable 
approach for social development in Richmond for the future. 

This is a draft document, intended to be used as a basis for securing 
comments from the general public and community stakeholders. Based on 
the comments received , staff will make necessary revisions to the document 
and present a more detailed final version to Council for adoption in 
July 2013. 

City Council Priority 
Over the past decade, successive City Councils have expressed a desire 
that a comprehens ive social development strategy be prepared for 
Richmond. Preparation of a Strategy was an explicit Term Goal for the 2008-
2011 City Council , and reiterated by the current Council as follows: 

Completion of the development and implementation of a clear social 
services strategy for the City that articulates the City's role , priorities 
and policies, as well as ensures these are effectively communicated to 
the public in order to appropriately target resources and help manage 
expectations. 

Further, the City's Vision is to be the most appealing, livable and well
managed community in Canada. A Council adopted Social Development 
Strategy will be a valuable resource in helping the City to realize this vision . 

Sustainability Perspective 
The City's Corporate Sustainability Policy, adopted in April 2010, "provides 
the commitment, shared vision, guiding principles and corporate strategic 
practices for how the City of Richmond embraces and advances 
sustainability.M The Policy recognizes sustainability is dependent on the 
collective achievement of three interdependent conditions: 

• social sustainability 

• environmental sustainability 

• economic sustainability 
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The Policy defines social sustainability as the condition whereby "basic 
needs are met, wealth and resources are distributed justly, equitable 
opportunities exist for social enrichment at the individual and community level 
and resiliency exists to address challenges ." Inherent in this Policy is the 
message that true sustainability can only be achieved by successfully 
managing all three piltars-economy, society and ecosystem-together. A 
strong economy is dependent on a skilled and educated workforce whereby 
trust, cooperation and social support foster economic growth. The absence of 
social sustainability is characterized by a cycle of poverty, violence and 
inequality which makes it impossible to maintain economic or environmental 
health. 

Sustainabitity principles have been reflected in preparation of the Social 
Development Strategy, as exemplified by: 

• consideration of social , economic, and environmental factors in the 
Strategy recommendations 

• extensive and varied community consultation efforts 

• establishment of a broad based inter-Departmental, multi-disciplinary 
Strategy advisory group 

• focusing on the implications of today's decisions on future generations 

The intent is that, once adopted, the Strategy wilt help to clarify and advance 
the social component of the City's overall sustainability agenda. 

Guiding Principles 
The following principles guided the preparation of the Strategy: 

1. Support the City's Corporate Vision-Taken collectively, the Strategy's 
policies will contribute to Richmond's corporate vision: for the City of 
Richmond to be the most appealing, livable, and well-managed 
community in Canada. 

2. Enhance Social Sustainability- The Strategy will reflect sustainability 
principles, and address current and future social needs while also being 
financially viable and environmentally friendly. It witt also clarify the social 
component of the City's broader Sustainability Framework. 

3. Engage the Community- Both in developing and implementing the 
Strategy, diverse and targeted approaches have and witt continue to be 
used to actively engage and solicit views from a broad cross section of 
the community. 

4. Complement, interests, policies, programs, services and funding 
priorities-In addition to setting the social development direction for 
Richmond, the Strategy witt aim to complement other key City and non
City interests, policies, programs, services and funding priorities 

4 

(e.g. OCP, sustainability initiatives, School District, Vancouver Coastal 
Health, Be Housing)-in short, it will seek synergies and build on 
existing efforts and initiatives. 

In terconnected Components of Sustainability 
Soo.oo:. (I\)' 01 RdwnoncJ. (orpor.:. T,V' (Ion"", L,., Guo:Io 
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5. Be strategic, visionary and realistic-While being progressive and setting a 
strategic and visionary social development direction for Richmond, the 
Strategy will also be pragmatic-identifying appropriate, realistic, and cost
effective roles for the City (and its partners) for addressing social issues. 

6. Focus on assets and recognize social capital-Rather than merely 
identifying the challenges or problems confronting Richmond, the 
Strategy will build on the City's and community's social capital, strengths, 
and initiatives (e.g . residents' knowledge and capabilities and 
connections within and among social networks). 

7. Be flexible and resilient-While providing a progressive and sustainable 
social direction for Richmond, the Strategy will also recognize that 
unforeseen circumstances may arise, hence requiring flexibility and 
adaptability as implementation proceeds. 

8. Provide benefits to Richmond residents and external stakeholders- In 
addition to assisting the City with its social development efforts, the 
Strategy will also provide a useful resource and planning tool for 
Richmond residents and external stakeholders. 

Key Assumptions 
1. Building on a foundation and forging new territory-The City already has 

many policies, strategies, and initiatives that pertain to social 
development (Appendix 1). The Social Development Strategy strives to 
strike a balance between acknowledging and building on existing social 
development policies, strategies, and initiatives, and identifying new 
priority initiatives that are not currenlly being pursued. 

2. Seeking partnerships and identifying roles-The City cannot implement 
this Strategy alone. In addressing future social development concerns , 
the City needs to be strategic, set priorities, and work in collaboration 
with senior governments and other partners. 

3. Ensuring adequate resources are allocated-City staff are already 
working at full capacity on social development matters. The assumption 
is that, if new initiatives are undertaken, existing initiatives must be 
scaled back or pursued more efficiently, or additional resources must be 
secured. 
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Local Context 
Richmond Residents Profile 
In preparing the Strategy, it was important to look at characteristics and 
trends of the local population. A summary of pertinent information is 
presented below. 

Population • An estimated 201,471 people live in Richmond in 2012.' 

Age • Roughly 28% of Richmond's population was aged 55+ years 
in2011'" 

• Richmond's population aged 65-74 is expected to double in 
the next 10 years." 

• Median age is expected to steadily increase, nearing 50 
years by 2036 . ••• 

Ethnicity • 65.1 % of Richmond's population identifies itself as visible 
minorities ....... 

• 1 % of Richmond's population identifies itself as 
Aboriginal. uu 

Immigrants • Over half of the population (57%) in Richmond are 
immigrants ..... 

• China (People's Republic of), Philippines, and Hong Kong 
are the three leading countries of birth for recent immigrants 
to Richmond ..... 

Education • 84% of the working age population have an educational 
certificate of some kind, including a high school diploma . •••• 

• 26% have a University Degree . •••• 

Income • The average family income in 2005 was $74,790. *0" 
Recent studies show that over 30% of Richmond children 
under the age of 17 live in low income families, this rate 
being much higher than the provincial average . ..... 

Housing • Richmond has a higher than provincial average owner 
occupancy rate (77%) . •••• 

• Richmond's housing stock is generally newer than the 
provincial average and a majority of it was built in the lasl 
forty years ..... 

• From 2005 to 2008, the average price for detached homes in 
Richmond rose by 56.2% . .... 

Labour Force • 56% of the workforce living in Richmond either worked from 
home or at a workplace in Richmond . •••• 
In 2006, the two largest occupational categories were sales 
and service occupations (28%), and business, finance and 
administrative occupations (20%) ..... 

Community Health • Ufe expectancy in Richmond is the highest in British 
Columbia a184.6 years . ...... 

• In the 2011 Homelessness Count, 49 homeless people were 
identified in Richmond (15 sheltered and 34 unsheltered 
individuals). Those delivering services in the community 
believe that the actual number is much higher . ••••••• 

Source: 'BC Stats estimate 2012: •• Census Canada, 2011; ••• BC Stats 2011, •••• Census 
Canada 2006, Community Profiles, ••••• Richmond Health Profile, February 2011, ...... The 
Greater Vancouver Regional Steering Committee on Homelessness, 2011. 
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Addressing Social Issues 
Social planning strives to strengthen communities by promoting positive 
social change, social justice and support for the overall population, While 
being similar in approach to other forms of planning, social planning places 
particular emphasis on improving the human condition and quality of life of 
people in the community, For purposes of this document, the term social 
development1 is used, as it more accurately reflects the breadth of the 
actions proposed, going beyond planning to encompass the delivery of 
programs and services and various other social roles performed by the City, 

Richmond has a strong tradition of social development-a trad ition of 
listening, engaging, and coJlaboratively responding to residents' social 
concerns, Examples of the City's commitment to social development include: 

• direct service delivery 

• adoption of policies 

• development of plans and strategies to address targeted population 
groups or identified community concerns 

• advocacy to other levels of government 

• establishment of facilities 

• support of community agencies and partners 

• securing child care facilities, affordable housing, and other community 
amenities from private development through the rezoning process 

Examples of Selected Existing Social Development Polices: 

• City Buildings-Accessibility 

• City Child Care 

Disabled Persons-Accessibility 

• Multiculturalism 

• Group Home Planning Framework 

Richmond Children's Charter (developed by Richmond Children First, 
and endorsed by City Council) 

City Grant Policy 

Examples of Selected Existing Social Development Strategies/Plans: 

• Affordable Housing Strategy 

• Older Adults Service Plan 

• Intercultural Strategic Plan 

• Parks, Recreation , and Cultural Services Master Plan 

• Youth Service Plan: Where Youth Thrive 

• Richmond Community WeJlness Strategy 

• 2009-2016 Richmond Child Care Needs Assessment and Strategy 

A list of key policies and strategies related to social development are in 
Appendix 1, 

1 For purposes of consistency and simplicity, all references to the Strategy and its related 
actions use the term "sociat devetopment"-even if previous documents Of motions used 
different terminotogy, 
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City of Richmond's Recreational 

Facilities: 

100 parks or 1,500 acres of 

parKs/open space 

• 8 Community Centres 

• Richmond Olympic Oval 

• 80 km system of interconnecting dyke 

trails, cycling routes and walkways 

• an Older Adult Centre 

• 2 arenas 

• 8 rinks 
• 2 indoor aquatic centres 

• 2 outdoor pools 

City of Richmond's Cultural Amenities: 

5 Libraries 

• Gateway Theatre 

• Arts Centre 

• Richmond Art Gallery 

• Museum 

• Public Art 
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City's Challenges in Addressing Social Issues 
The social fabric of Canadian cities is very different today than it was 20 
years ago. As more people migrate into urban centres, municipalities face a 
major challenge in keeping up with increasing demands for services and 
related physical infrastructu re requirements. 

The volume, scope, and complexity of social issues are only expected to 
increase in the future. Factors contributing to this trend in Richmond include 
population growth, increasing cultural diversity, aging of the population, 
escalating real estate values, growing income gaps, and continued 
downloading of responsibilities from senior governments. Downloading is a 
serious concern for municipalities across Canada. For example, since the 
early 1990s, the Federal Government has withdrawn from its national 
leadership role in addressing social issues (e.g. funding for social housing 
has declined, Employment Insurance eligibility was restricted, and the 
Canada Assistance Plan was eliminated)? Coupled with Federal 
disengagement, some provinces further passed responsibilities onto 
municipalities without providing additional resources . It is beyond the scope 
of this Strategy to engage in a detailed discussion of downloading. Suffice to 
say, downloading has been, and will likely continue to be a major challenge 
for Richmond in moving forward on its social development agenda. 

Richmond, like other municipalities in Greater Vancouver, relies primarily on 
property taxes to fund its budgets. In 2012, 50% of Richmond Municipal 
property taxes were allocated for direct City purposes, with the remainder 
allocated to other organizations including Translink, Metro Vancouver and 
the Ministry of Finance3

. The approximate per dollar allocation of funds 
collected through property taxes for city programs is as follows: 

Municipal Property Tax Allocation, City of Richmond Cents per Dollar, 2012 

Police 
fire Rescu e 

Park!; Maintenance '.' 
T",nsferlo Reserve. _ ,.,e 

Roads _ ... , 
Inform~tion Technology _ •• < 

ReCfution _ H' 
Project Oevelopmentand racility._I_ '.1< 

Richmond Public Ubr3ry _ ... , 

Community Recreation Cen tres ... _ '-/, 
Commynlty Services - •• !< 

CorpOr3te Service! _ 1.4, 
Plannlnland Deyelopment _ 1.1. 

€nlineering _ 1.1. 

law, Emergency and Bylaw! _ 1.0< 

Corporate Ad min _ 1A' 
Storm Drainage _ 1.1' 

Bu.ine.sand Financial Services _ ..•. 
Fiscal hpenditures indo Debt·. _ _ OA' 

0.' ., '0.0< 

2 Federation of Canadian Municipalities, 2010. 

J City of Richmond, 2012. 

.~ 

'''' 

".0< ' 0.0< ".0< 
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Richmond Community Services Department 
In July 2009, Council authorized a corporate restructuring to better enable 
the City to address the opportunities and challenges facing Richmond in 
forthcoming years. The restructuring included the establishment of the 
Community Services Department, a multi-disciplinary department intended to 
address social, environmental , economic, and arts and culture concerns. 
In 2012 a further reorganization occurred resulting in four distinct divisions: 

• Community Social Development 

• Arts, Culture and Heritage 

Recreation 

Parks 

The Community Social Development Division has staff responsible for social 
planning, affordable housing, diversity, youth , and older adults. It focuses on 
working cooperatively with other agencies in the development of networks, 
programs and processes to promote social interaction and cultural 
enrichment. It also focuses on responding to the needs of vulnerable 
populations, respecting social diversity, and ensuring that the City puts 
priority on nurturing and enhancing the community's social capital. 

The Community Social Development Division coordinated preparation of this 
Strategy and will assume prime responsibility for its implementation. Other 
City departments and divisions (e.g. Recreation, Arts and Culture, Planning 
and Law and Community Safety) will also be involved with , or take the lead in 
implementing some of the actions identified herein. 

10 

RIChmond City Ha" 

Richmond's Strengths 

The City retained its first Social Planner 

In 1973, a Diversity Coordinator in 1986, 

a Cultural Diversity Coordinator in 2005. 

an AHordable Housing Coordinator in 

2007, and a Social Planning Coordinator 

In 2008, demonstrating the City's 

commitment to supporting Richmond's 

social well being. 
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Creating the Strategy 
Process 
The process for preparing and subsequently implementing the Social 
Development Strategy involves four phases, as outlined below: 

Phase I: Initial Community Engagement 
November 2009-December 201 0 

• Endorsement of principles, objectives and overall approach to prepare 
the Social Development Strategy by Council . 

Endorsement of a Council/Staff liaison committee to provide oversight for 
the Strategy by Council. 

• Facilitation of stakeholder consultation program, including: 

• presentations and discussions with 12 stakeholder groups 

• distribution of questionnaires 

• hosting of a community forum 

• hosting of a social development strategy component on the City's LeI's 
Talk Richmond online discussion forum 

collaborating with Richmond Civic Engagement Network in hosting 
study circtes 

Phase II: Analysis and Draft Strategy Preparation 
January 2011-November 2012 

• Investigation and preparation of report on social development strategy 
"best practices" by USC Masters student. 

HB Lanarc consultants retained to assist with Strategy preparation to: 

• prepare Foundation Report 

• facilitate community stakeholder workshops 

• facilitate City advisory committee workshop 

• prepare preliminary draft of Social Development Strategy 

• Preparation of draft chapters of the Official Community Plan (OCP) that 
support the Strategy. 

• With assistance of Diversity CLUES Consulting Inc., preparation of final 
Strategy draft 

• Submission of draft Strategy to Council. 

Phase III: Consultation, Revision and Strategy Adoption 
January 2013-July 2013 

Distribution of draft Strategy to elicit public comments. 

• Preparation of summary of comments on Strategy and revision of 
Strategy. 

• Submission of draft Strategy to Council for adoption. 
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Phase IV: Implementation, Monitoring and Reporting on the 
Strategy 
August 2013 and Onwards 

• Preparation of Strategy work programs for Council review and adoption. 

• Implementation of work programs. 

• Monitoring and reporting on Strategy. 

• Renewal of Strategy. 

What We Heard 
Through consultations for the Social Development Strategy, community 
members shared a breadth of comments, suggestions and concerns 
(Appendix 2). There was no consensus on which issues were of highest 
priority; however, it was clear that Richmond residents and stakeholders care 
deeply about the social future of their community. 

Comments received through the consultations centered around three broad 
themes: 

Theme 1: Equity and Inclusion-e.g. improving efforts to reduce financial 
barriers to participation in City programs, finding ways to address affordable 
housing and homelessness concerns in Richmond. 

Theme 2: Facilitating Citizen Engagement-e.g. increasing social 
connections and communication amongst residents, fostering the 
development of public spaces, and ensuring inclusive civic involvement and 
recognizing the importance and significance of engaging Richmond's 
culturally diverse community. 

Theme 3: Building on Social Assets and Community Capacity-e.g. building 
capacity within community organizations, seeking options for child care, 
helping to ensure that appropriate faci lities and resources exist to meet 
Richmond's emerging social development needs, encouraging community 
wellness and safety. 

Lei 's Talk Richmond 

"'''.-''' 

. ,_ ............ " ..... ..... '" ... 

. .......... -.......... "'-" ...... ,-_ .............. , 
-. ........ __ ..... _ ........ ---.. _ ....... ,..... ., 

The printed survey was translated into Chinese to provide elternatives for Mandarin and 
Cantonese residents to contribute their views. 

12 

Engaging the Community 

• 12 City Advisory Committees and 

community agencies were consulted 

and provided their input. 

• 8 written submissions were received 

from City Advisory Committees. 

• 55 residents participated in four study 

circles. 

278 survey responses were received 

(Note: The printed survey was 

translated into Chinese to provide 

alternatives for Mandarin and 

Cantonese residents 10 contribute 

their views). 

• 1,000+ distinct viewers visited the 

Let's Talk Richmond online forum. 

• 270+ individual responses were 

received on the online forum Let's 

Talk Richmond (social issues 

discussions). 

• 139 policies and other City 

documents were downloaded over 

the course of discussion. 

• 4 targeted study groups were 

establ ished to engage members of 

the community who do not usually 

attend Iraditional consultation 

sessions. 
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"The goal should be to enhance the 

quality of life for ALL residents and to 

take care of our own In a way that is 

Induslve and respectful. " 

Community member, LeI's Talk 

Richmond Online Forum 

Richmond's Strengths 

• Richmond is home to over 200 

volunteer community 

organizations 

In 2011 , 120 Richmond volunteers 

distributed grocery vouchers to over 

2,000 low-Income residents' 

• V~unteer Richmond, 2011 -2012 Annual 
Report 
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Theme 1: Equity and Inclusion 
Housing-Community members4 consulted for the Strategy expressed 
concerns about the cost of housing in Richmond. Several suggested that 
more effort should be made to offer incentives to encourage developers to 
build affordable units, to identify suitable sites for affordable housing 
developments on City land, and to conduct research into best practices of 
other Canadian municipalities. Homelessness was also an expressed 
concern, with community members wanting to see measures to reduce the 
prevalence of homelessness in the City. 

Child Care-Although Richmond has a well-organized and extensive network 
of child care, community members felt that additional spaces and facilities 
were needed. Specifically it was mentioned that developers and employers 
should continue to be encouraged to provide child care facilities. Community 
members also expressed support for the City adopting a ~hub model" for 
services, and continuing to lobby senior levels of government to provide 
more funding to create high-quality and affordable child care. 

Inequality-Richmond is characterized by people with wealth and affluence, 
as well as those with low incomes for whom it is difficult to meet basic needs. 
Richmond residents felt that further steps should be taken to remove barriers 
to participate in City programs (e.g. the subsidy program) and that more 
should be done to support organizations that address inequality and other 
social inclusion issues. 

Aging Population-Similar to others areas in Canada, Richmond has an 
aging population. Richmond residents expressed desire for the City to 
enhance aging in place initiatives to help people live independently in the 
community for as long as possible. They also urged the City to expand 
recreation, leisure and well ness opportunities through both facility 
development and outreach services. 

Theme 2: Facilitating Citizen Engagement 
Advocacy/Partnership/Facilitation-Community members fell there is 
potential for the City to playa stronger role in advocating on social 
development concerns to senior government and facilitating partnerships 
with service providers and community and faith groups. They believed that 
such efforts would help ensure that the right kinds of services would be 
delivered, the effectiveness and efficiency of service provision would be 
enhanced, and the risks of gaps or duplication in service delivery would be 
minimized . 

Diversity-Richmond is one of the most multicultural cities in Canada. 
Community members felt that diversity considerations need to be better 
integrated into all aspects of the City's service delivery, with additional 
attention being paid to encouraging and facilitating increased participation of 

• A number of stakeholder groups participated in the consultations: Richmond residents. those 
who work in Richmond. members of City's advisory committees, community groups and 
organizations. Thus. they are referenced in this document interchangeably as comments were 
collected and reported in aggregated fOm1at. 
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both established immigrants and newcomers. They also felt that the City 
should continue to partner in and enhance initiatives that celebrate diversity, 
such as intercultural festivals and gathering places (e.g. Doors Open 
Festival, Gateway Theatre, Richmond Night Market, and interfaith dialogues). 

Socia l Capital-Connectedness and a sense of belonging are important for 
healthy communities . Community members indicated that many Richmond 
residents are not adequately engaged in civic society. People who are 
young, low-income, disabled, First Nations, or not fluent in English all face 
barriers to participate in City programs. Community members felt that the 
City should continue to nurture a spirit of civic engagement by providing 
opportunities for participation, while also improving its communications 
(e.g. via translation) in efforts to appeal to a wider cross-section of people. 

Theme 3: Building on Social Assets and Community 
Capacity 
Planning Good Neighbourhoods- With an inspiring natural setting and array 
of amenities, Richmond is a highly liveable community. However, community 
members felt that Richmond could do more to faci litate dynamic, walkable 
neighbourhoods complete with local job opportunities , shops and services. 
Active lifestyles, reduced car dependency, and improved social 
connectedness were cited as desirable features of well-planned 
neighbourhoods. 

Wellness-Richmond has extensive recreation infrastructure that promotes 
active and healthy living. Community members suggested, however, that the 
City could do more to promote health and well ness. For example, they noted 
that local neighbourhood hubs would facilitate walking and bicycling, and 
encourage people to stay active in their day-to-day lives . In addition, they 
suggested that there should be better access to faci lities and programs for 
people with low-incomes, residents, children and youth, and others with 
special needs. 

Safety-Richmond residents enjoy a relatively high level of personal safety, 
with low levels of crime. Nonetheless, community members felt that the 
sense of safety could be enhanced through programs that strengthen 
community, encourage participation of all residents, and build trust among 
diverse population groups. They also felt that there should be an increased 
focus on promoting community members' roles regarding social 
responsibility, ethics, and civic pride. 

Economy- With the airport, industrial sector, and City Centre area, 
Richmond has a diversified economy which also supports many small local 
bus inesses. However, it was noted that increased efforts should be made to 
aUract more corporate offices to Richmond. In addition, community members 
suggested that Richmond should strengthen its global connections by 
encouraging more international trade and businesses. Community members 
also raised concerns over the economic challenges facing many immigrants, 
and felt newcomers should be able to have their qualifications recognized 
and find jobs commensurate with their skills and education. 

14 3696364 
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Roles of Government and Key Partners 
Neither the City nor any other single entity has sole responsibility for social 
development. Various governmental and non-governmental parties have a 
role; however, areas of jurisdiction amongst different levels of government 
are not always clear and some overlaps exist. A summary of key social 
development partners and their respective roles is provided below. 

Government 

Municipal Governments 

Local governments are "creatures of the Province" and receive their 
mandated authority from Provincial enabling legislation (e.g . Local 
Government Act, Community Charter) . In 1994, the Municipal Act 
(superseded by the Local Government Act) was amended to recognize a 
municipal role in social planning. Although municipalities engaged in social 
planning prior to 1994, the amendments specifically authorized municipalities 
to include policies in their OCPs relating to social needs, social well-being 
and social development. Subsequent amendments required municipalities to 
include policies regarding affordable housing, rental housing and special 
needs housing. 

Examples of key areas of municipal responsibility include infrastructure, 
recreation , land-use planning, police and fire services. 

While having the authority to plan for social issues, municipalities have 
limited jurisdictional responsibilities and scarce funding for the delivery of 
social services. Despite their limited mandates and resources , as the level of 
government closest to the people, municipalities are frequently seen as the 
community's "first port of call ~ on social matters. 

Provincial Government 

The Provincial Government has jurisdiction over such social areas as health, 
education and welfare. In addition , it establishes the legislative framework 
within which municipalities operate, and is typically responsible for municipal 
borrowing and revenue transfers. II pursues its social development mandate 
in a number of ways : direct service provision (e.g. through Ministry of 
Children and Family Development programs), service provision through 
Health Authorities or crown agencies (e.g. BC Housing), and contractual 
arrangements or grant funding with non-profit service providers. For 
example, with respect to child care, the Province is responsible for 
legislation, policy, regulation and subsidies. 

Federal Government 

The Federal Government has oversight over such social areas as heritage, 
immigration, Employment Insurance, pensions, the justice system, and First 
Nalions matters. The Federal Government provides per capita funding to 
Provincial Governments for child care and other early learning purposes. II 
also provides funding for projects and social programs which align with 
Federal priorities, including funding that is accessible to municipalities , 
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community agencies and other groups. In addition, various Federal agencies 
work closely with municipalities on areas of mutual concern (e.g. CMHC on 
housing policies and Transport Canada on transportation infrastructure 
development). 

City Partners 

Non-profit Agencies and Community Groups 

Non-profit agencies provide valuable social , community, and health services 
to va rious sectors in the community. Community groups (e.g. Community 
Associations, issue-specific committees) coalesce around common concerns 
or interests and mayor may not coordinate service delivery. Because of their 
solid knowledge and concern for the community, non-profit agencies and 
community groups are well positioned to identify needs, do joint planning, 
and advocate on priority social issues in the city. Examples of local non-profit 
agencies include Touchstone Family AssOCiation , CHIMO, Richmond 
Multicultural Community Services and Turning Point Recovery Society. 

Vancouver Coastal Health (VCH) 

Vancouver Coastal Health (VCH) is one of five regional health authorities 
that governs, plans, and coordinates health services in BC. VCH delivers a 
variety of services (e.g. hospital services, home care, and Community Care 
Licensing) that directly benefit the health and well being of the Richmond 
population. The City and VCH consult regularly through the Local 
Governance Liaison Committee and collaborate on a number of joint 
initiatives (e.g. Community Wellness Strategy). VCH was also actively 
involved with preparation of the Social Development Strategy and the OCP. 

School District No. 38 

School districts are responsible for implementing the Provincial curriculum at 
a local level. Schools have the potential to be important partners in the 
delivery of social programs, as they serve families from all socio-economic 
groups and can offer space and facilities outside of school hours. As with 
VCH, schools are also increasingly involved in social development initiatives 
in the community. For example, the Settlement Workers in Schools (SWIS) 
program helps newcomer families get settled and connected with services 
and resources in the community. 

Post Secondary Institutions 

Colleges and universities can offer information, research , advice, venue 
space, and practicum students to assist with social development initiatives. 
The institutions can also be instrumental in providing empirical information to 
raise awareness of social development concerns . 
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Buddhist Temple on NO. 5 Road 

Unique Richmond 

The "Highway to Heaven" section of 

NO. 5 Road in Richmond is a unique 

example of multiculturalism in action. 

Many of the world 's major religious 

beliefs are represented on this five (5) km 

stretch of road: Christian schools, a 

Jewish school, a Muslim school, a Sikh 

temple, and a Buddhist temple. 

Richmond's No. 5 Road was one of the 

52 finalists in the CBC's Seven Wonders 

of Canada contest along with other 

Canadian iconic places, such as Niagara 

Falls, and CN Tower. The area has also 

drawn the in terest of academic 

researchers from Canada and abroad. 
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Business Community 

The business community has an important role to play in social development 
Members of the business community are both employers and Richmond 
residents and their decisions and actions have a direct impact on 
employment levels, labour and income, and overall quality of life in the 
community. Businesses can comment on proposed new initiatives , offer 
mentoring opportunities, assist with fund raising , and sponsor programs. 

Developers 

Developers playa role in addreSSing housing and community amenity needs 
(e.g. developing more accessible and affordable housing, building or 
financially contributing towards affordable housing or child care as part of the 
development approval process). Developers also make financial 
contributions to non-profit agencies and create the physical environments in 
which local residents live, work and play. 

Local Radio, Newspapers, Blogs, and Ethnic Media 

The media can be instrumental in promoting programs and raising 
awareness of social issues. Emerging forms of social media, in particular, 
can be expected to playa greater role regarding social development in the 
future. 

Faith and Ethno·Cultural Groups 

Faith and ethno-cultural groups playa particularly important social 
development role in highly diverse communities such as Richmond. They can 
help to identify service area gaps and work with local governments to 
develop programs that address the needs of the community. They can also 
provide inSight on the best ways of engaging and integrating different ethno
cultural groups into civic society. 

Local Residents 

Well-informed, active and engaged community members play an integral role 
in Richmond 's social development Either as individuals or as part of a group, 
they raise public awareness on important social issues, often initiating action 
for positive change. 
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Vision 

Richmond is an inclusive, 
engaged and caring 
community-one that 
considers the needs of 
its present and future 
generations, values and 
builds on its diversity, 
nurtures its social capital 
and treats its citizens with 
fairness and respect. 
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Framework 
Overview 
The Social Development Strategy consists of a vision, three goals, nine 
strategic directions, and related recommended actions . The relationships of 
the three major components of the Framework are show n in the graphic 

below. 

Strategic Directions 

1. Expand Housing Choices 

Goal 1 2. Enhance Community Accessibility 

Enhancing Social Equity - 3. Address the Needs of an Aging 
and Inclusion Population 

/ Help Richmond's Children, Youth 4. 
and Families to Thrive 

5. Build on Richmond's Cultural 
Goal 2 Diversity - -Engaging Our Citizens 6. Support Community Engagement 

and Volunteerism 

"-. 7. Strengthen Richmond's Social 
Infrastructure 

Goal 3 •• Provide High Quality Recreation, 

Building on Social Assets - Arts, Cultural and Wellness 

and Community Capaci ty Opportunities 

•• Facilitate Strong and Safe 
Neighbourhoods 
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The framework's vision, goals and strategic directions provide structure to 
the Strategy and are intended to guide the City as it makes decisions on 
social development matters over the next 10 years . Further, for each 
Strategic Direction, recommended actions are suggested, along with 

associated timelines, proposed partners, and City roles. The relationship is 
shown graphically below: 

20 

Strategic 
Direction 

Recommended 
Action • 

Timeline 

Short term (0-3 years) 
Medium term (4-6 years) 
Long term (7-10 years) 
Ongoing 

Proposed Partners 

· Senior Governments 

· Governmental agencies 
• Non-profit agencies and community 

groups 

· Community Partners 
• Vancouver Coastal Health 

· School District #38 

· Post-secondary institutions 

· Faith and ethno-cultural groups 

· Developers 

· Businesses and business groups 

· Community members 

· Advisory Committees 

· Other 

City Roles 

Undertake planning , research and policy 
development 
Deliver programs and services 
Engage and empower communities 
Collaborate and establish partnerships 
Establish infrastructure 
Provide land, space or funding 
Advocate and secure external 
contributions 
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Building Our Social Future - A Social Oevelopment Strategy for Richmond 2013-2022 

Goal 1: Enhance Social Equity and Inclusion 

Strategic Direction 1: Expand Housing Choices 

Strategic Direction 2: Enhance Community Accessibility 

Strategic Direction 3: Address the Needs of an Aging Population 

Strategic Direction 4: Help Richmond 's Children, Youth and Families Thrive 
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Housing Affordabi!ity 

• Affordable housing is defined by the 

CMHC as "housing that costs less 

than 30% of before-tax household 

income' , 

• 44% of Richmond tenants spent over 

30% of their income on rent. 

• Average renl in Richmond is near the 

highest level in the Metro Vancouver 

region. 

• The cost for attached and apartment 

style homes has increased over 70% 

between 2005 and 2011. 

Building Our Social Future - A Social Development Strategy for Richmond 2013-2022 

Goal 1: Social Equity and Inclusion 

Strategic Direction 1: Expand Housing Choices 
Why is this important? Housing is a fundamental human need. Ideally, all 
residents should be able to secure accommodation that meets their basic 
needs. Specifically, housing should be within the financial means of 
Richmond households and contain sufficient space and features for various 
household formations , Affordable and accessible housing can help ensure 
that current and future residents can live, work, play and thrive in Richmond. 

What can we build on? Richmond has a diversity of quality housing, including 
single family houses, townhouses, rental and condominium apartments, 
market and non-market units, and supported options (group homes, assisted 
living, and care facilities). The City has continued to facil itate a variety of new 
housing options in Richmond in recent yea rs such as secondary suites, 
coach houses and adaptable units. The City has also increased initiatives to 
support vulnerable community members in accessing housing and 
community supports 

Notwithstanding the inherent challenges, the City has opportunities to build 
on innovative policy mechanisms, multi-sector partnerships and leveraged 
funding models to support the delivery of diverse housing and community 
support solutions to meet the specific needs of Richmond 's low to moderate 
income households. 

What are the challenges? Housing affordability is a key challenge in 
Richmond, with increases in the cost of housing far exceeding increases in 
income levels in recent years, From 2007 to 2012 Richmond had a higher 
than average increase in apartment price (21%), the highest in Metro 
Vancouver. Other challenges include reduction in senior government funding 
and policy commitments, homelessness, threats to purpose built rental 
housing stock, and ensuring an appropriate range of housing options to 
accommodate people at various stages of the lifecycle. 

What is the current City policy context? The key City policies pertaining to 
housing choice are the OCP and the Affordable Housing Strategy. 

Recommended Actions: 
Action 1-lmplement, monitor, and enhance the Richmond 
Affordable Housing Strategy, placing priority attention on: 

1.1. Developing a Housing Action Plan that incorporates ongoing 
monitoring, revisions and housing targets for people living on limited 
income (e.g. older adults, people on social assistance, and youth-at
risk). Short Term (0-3 years) 

1.2 Exploring options for increasing the supply of "workforce housing" 
(e.g. helping people who work in Richmond to be able to afford to live 
in the city). Short Term (0-3 years) 
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1.3 Enhancing policies and mechanisms for facilitating affordable home 
ownership in Richmond. Short Term (0-3 years) 

1.4 Pursuing development of an emergency shelter for women and 
children. Short Term (0-3 years) 

1.5 Updating the Homelessness Strategy, in collaboration with other 
community partners, examining housing and support service needs and 
options for people who are homeless or at risk of homelessness in 
Richmond. Short Term (0-3 years) 

1.6 Exploring creative financing options, to supplement developer 
contributions to augment the City's Affordable Housing Reserves, long 

Term (7-10 years) 

1.7 Using the Affordable Housing Reserve Fund for strategic land 
acquisitions and other initiatives to facilitate provision of subsidized 
rental housing. Ongoing 

1.8 Enhancing collaboration with non-profit societies, the faith community, 
private businesses and senior governments to pursue innovative 
funding mechanisms, leveraged investment opportunities and other 
approaches for developing affordable housing with appropriate 
community support services. Ongoing 

1.9 Continuing participation in local and regional homelessness initiatives. 
Ongoing 

1.10 Continuing to advocate to Senior Government for necessary programs 
and funding to address priority affordable housing needs. Ongoing 

Proposed Partners: 

• Provincial Government 

Metro Vancouver 

• Richmond Homelessness Coalition 

• Non-profit Agencies 

• Private Sector 

• Developers 

• Federal Government 

• Faith Communities 

Community Members 

• Local Groups 

City Roles: 

• Undertake planning, research and policy development. 

Provide land, space or funding. 

• Collaborate and establish partnerships. 

• Engage and empower community. 

• Advocate and secure external contributions. 

Homelessness in Richmond 

The 2011 Regional Homeless Count 

identified 49 homeless people in 

Richmond. However, it is important to 

recognize that the Homeless Count is a 

24-hour snapshot and not an absolute 

count. Local RCMP and service 

providers estimate that there are closer 

to 100 homeless individuals in 

Richmond, not including those at-risk of 

homelessness or precariously housed 

individuals. 
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Action 2-Support opportunities for people to remain in their 
neighbourhoods as they age , or personal circumstances or 
family status changes, through such means as: 

2,1 Continuing to accommodate a variety of housing forms through the 
OCP, Zoning Bylaw and planning policies (e.g. secondary suites, 
laneway housing, townhouse units within higher density developments; 
diverse unit sizes) . Ongoing 

2.2 Reviewing incentives to encourage homeowners to establish 
secondary suites , laneway housing, and other desired housing forms in 

Richmond neighbourhoods. Ongoing 

2.3 Encouraging development of housing and community spaces that 
incorporate physical , socio-economic and cultural accessibility features 
that support livability. Ongoing 

2.4 Continuing to pursue opportunities to increase the public's 
understanding of housing challenges for people with addictions and 
mental health issues, Ongoing 

Proposed Partners: 

• Developers 

Technical Experts 

Community Members 

Federal Government 

• Provincial Government 

• Richmond Centre for Disability 

• Non-profit Agencies 

• Advisory Committees 

City Roles: 

Undertake planning, research and policy development. 

• Engage and empower community. 
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Strategic Direction 2: Enhance Community Accessibility 
Why is this important? Reducing barriers and enhancing accessibility are 
essential for creating an inclusive society where all residents feel appreciated 
and included. Accessibility can be framed in physical terms (such as curb 
cuts and other design modifications to the built environment to improve 
access for people with physical disabilities) and non-physical terms 
(attitudinal , financial, or cultural). The removal of barriers for residents to 
participate in community life is cri tical to enhancing Richmond 's livability. 

What can we build on? Richmond has an excellent record with respect to 
physical accessibility. Examples include provisions in the OCP and Zoning 
Bylaw to facilitate accessible building designs, employment of dedicated City 
staff responsible for accessibility issues, and financial and administrative 
support to the Richmond Centre for Disability. The City also reduces 
accessibility barriers by subsidizing fees for City recreation programs for low 
income families, providing grants to community agencies that support people 
with low incomes, and collaborating with various community partners to 
address social concerns. In addition, Richmond has a well-organized and 
diverse non-profit sector that offers programs and services for people with 
disabilities and their families . 

What are the challenges? With respect to physical accessibility, key 
challenges include accommodating the needs of an aging population, 
promoting aging in place, and pursuing safe barrier-free environments 
(e.g. retrofits of existing buildings and facilities-both for the City and others). 
With respect to reducing other types of accessibility barriers, the City is often 
hindered by resource and mandate limitations (e.g. it cannot administer 
income distribution programs). Also, the City cannot unilaterally shift negative 
public attitudes-attitudes which take time and other influences to change. 

What is the current City policy context? Key City policies pertaining to 
accessibility include the OCP, Affordable Housing Strategy, Group Home 
Policy and Planning Framework, and the Intercultural Strategic Plan. 

Recommended Actions: 
Action 3-Continue to playa leadership role with respect to 
physical accessibi lity, consulting with Richmond Centre for 
Disability and other partners in efforts to: 

3.1 Implement the policies specified in the 2041 OCP pertaining to 
adaptable and convertible housing requirements , visitability and overall 
housing accessibility. Short Term (0-3 years) then Ongoing 

3.2 Establish cost-effective accessibility design specifications for affordable 
housing developments. Short Term (0-3 years) 

3.3 Review and refine universal accessibility guidelines for multiple family 
residential dwellings, and promote the incorporation of adaptable 
design features in new single family developments. Medium Term 

(4-6 years) 
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Richmond's Strengths 

The Recreation Access Card is 

available to residents of Richmond who 

live with a permanent disability that 

seriously impairs their daily living. The 

card entiUes reclpients to a 50% 

discount to drop-in activities al City 

recreation facilities. In 2011, 194 new 

cards were issued. 

The City also reduces other types of 

accessibility barriers by subsidizing fees 

for City reCfealion programs for low 

income families and providing grants to 

community agencies that support people 

with accessibility challenges. 

Richmond's Strengths 

The Richmond Centre for Disabili ty 

(RCD) provides specialized services to 

people with disabilities. In 2011, 

• RCD received 305 inquires per mooth. 

• offered 228 English Literacy classes. 

• over 4,000 clien ts accessed RCD 

computer services. 

• over 130 children particlpated in RCD 

activities. 
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Richmood's Strengths 

Recreation Fee Subsidy enhances 

access to recreatioo and is available for 

admissions and program registration in 

Richmond's Community Centres, 

Cultural Centres, Aquatic Centres and 

Arenas. 

Almost 4,000 recreational fee subsides 

were issued, including family passes 

(2007- 2011 ). The program is run in 

partnership with Community Partners. 

Building Our Social Future - A Sodal Development Strategy for Richmond 2013-2022 

3.4 Establish formal targeted approaches to increase employment 
opportunities with the City for people living with disabilities. Medium Term 

(4-6 years) 

3.5 Promote best practices in the assessment and upgrading of 
accessibility features in City and non-City facilities (e.g. expansion of 
the Rick Hanson Foundation venue accessibility project assessment 
tool and website). Medium Term (4-6 years) 

3.6 Develop a comprehensive plan with associated budget requirements, 
for undertaking necessary upgrades to further increase accessibility of 
existing City facilities. Long Term (7-10 years) 

3.7 Ensure that, to the extent possible, City facilities and the public realm 
(e.g. parks, sidewalks) are accessible. Ongoing 

Proposed Partners: 

• Richmond Centre for Disability 

• Community Partners 

• Seniors Advisory Committee 

• Greater Vancouver Home Builders Association 

• Urban Development Institute 

• Canada Mortgage and Housing Corporation 

Non-profit Affordable Housing Providers 

• BC Housing 

City Roles: 

• Undertake planning, research and policy development. 

• Deliver programs and services. 

• Engage and empower community. 

Action 4-Conduct a comprehensive review of the Recreation 
Fee Subsidy Program to ensure it continues to address priority 
needs within the City's means, with consideration being given 
to: 

4.1 Exploring program expansion to assist more low income residents 
(e.g. adults and older adults). Short Term (0-3 years) 

4.2 Using technological improvements to enhance customer service and 
program administration. Short Term (0-3 years) 

4.3 Increasing available opportunities for resident participation in 
community recreation, arts and cultural activities. Short Term (0-3 years) 

4.4 Developing enhanced communication and marketing approaches to 
facilitate maximum uptake of the Recreation Fee Subsidy Program by 
eligible recipients. Short Term (0-3 years) 
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4.5 Exploring alternative mechanisms for administration of the program 
(e.g. through a non-profit agency, funded by the City and in accordance 
with City guidelines). Short Term (0-3 years) 

Proposed Partners: 

Community Partners 

• Non-profit Agencies 

City Roles: 

• Undertake planning, research and policy development. 

• Deliver programs and services. 

• Provide land, space or funding. 

• Collaborate and establish partnerships. 

Action 5--Acknowledging that income data from Statistics 
Canada and other sources alone do not present a complete or 
fully reliable picture of poverty in Richmond, work with 
community-based organizations, senior governments and other 
partners to initiate a culturally-sensitive process to: 

5.1 Improve understanding of the characteristics and challenges of low 
income residents in Richmond. Short Term (0-3 years) and then Ongoing 

5.2 Assess and determine the supports that are needed to help individual 
and families move out of poverty, specifying the roles that the City and 
other partners and jurisdictions play in developing viable solutions 
(e.g. job readiness, programs, affordable housing initiatives). Short Term 

(0-3 years) and then Ongoing 

Proposed Partners: 

• Non-profit Agencies 

• Federal Government 

• Provincial Government 

• Community Committees 

• School District No. 38 

• Vancouver Coastal Health 

Richmond Children First 

City Roles: 

• 

• 
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Undertake planning, research and policy development. 

Collaborate and establish partnerships. 

Low Income Cut-offs (LlCO) 

Low income cut-offs (LlCD) are "income 

measures below which a family will 

likely devote a larger share of its income 

on the necessities of food, shelter, and 

clothing than the average family" 

(Statistics Canada). They are based on 

economic family size and community 

size, but do not take into account 

variations in the Cost of Living in 

different regions. Prevalence of low 

income in Richmond is considerably 

higher than the provincial average, for 

all types of economic family structures. 

L1CD for Families in a CMA of more 
than 500,000 inhabitants 

Size 01 I Currenl dol lars for 
Family I CMA With 500.000 

, m~bttant$ and more 

1 person $18,759 

2 persons $22,831 

3 persons $28.430 

4 persons $35.469 

5 persons $40,388 

6 persons $44,791 

7 persons $49.195 

Source: Statistics Canada 2011 

Prevalence of Low Income by Economic 

Family. Richmond and BC. 2005 ._-....... 
c-__ ~ 

---'----.--~ - .... --~ 
.-~--.. --... -. -~--.. --... ""' 

Source: BC Slats 2010 
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Richmond's Strengths 

8 community gardens operated by 

Richmond Food Security Society 

(RFSS). 

4 private community gardens. 

• Steveston Farmers & Artisans 

MarKet. 

• 26 local farms. 

• Richmond's OI"Iline food calendar by 

Richmond Food Security Society 

featuring events on growing food, 

organic gardening, and oooking. 

Community kitchens which offer 

meals for free or by donation. 

Building Our Social Future ~ A Social Development Strategy lor Richmond 2013--2022 

Action 6-Support and encourage community-based initiatives 
that promote independence and reduce the cost of living for low 
income households (e.g. community gardens, community 
kitchens, low income resource directory, social enterprises, and 
community~based life skills workshops). Ongoing 

Proposed Partners: 

• Non-profit Agencies 

• Community Members 

• Vancouver Coastal Health 

City Roles: 

• Collaborate and establish partnerships. 

Undertake planning, research and policy development. 

• Deliver programs and services. 
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Strategic Direction 3: Address the Needs of an Aging 
Population 
Why is this important? Richmond's population is aging and will continue to do 
so over the coming decades. The "greying of the population" coincides with 
the trend towards a healthier and increasingly vocal and diverse older 
population. Tomorrow's older adults will have greater expectations for 
programs and services generally, initiatives to improve ag ing in place, 
affordable housing, accessibility, and healthy communities. 

What can we build on? Richmond has a vibrant and engaged older adult 
population. It also has many plans, policies, partnerships, services and 
structures in place to support older adults (e.g. the Older Adults Service Plan, 
Minoru Place Activity Centre, and the Seniors Advisory Committee). These 
policies and initiatives give Richmond the unique opportunity to support aging 
in place, ensuring that appropriate housing options, services, and facilities 
are available throughout various neighbourhoods. Due to its flat topography, 
Richmond is a relatively accessible community, and efforts are being 
consistently made to improve overall accessibil ity. 

What are the challenges? An aging population presents many challenges for 
the future, specifically to the social safety net, health system, service 
delivery, and overall community planning. However, a vibrant older adult 
community contributes to the economy, supports extended families, 
participates in volunteerism, and generally enhances the social health and 
sustainability of neighbourhoods. The City and other jurisdictions will face 
challenges in responding to the needs of the expanding and increasingly 
diverse older population-acknowledging rising expectations in light of fiscal 
constraints and recognizing that a "one size fits all" approach will not suffice 
(e.g. older adults differ significanlly with respect to their mobility, capacities, 
interests, preferences and disposable incomes). 

What is the current City policy context? Key City policies relevant to 
Richmond's older adult population are the OCP. Older Adults Service Plan, 
and Affordable Housing Strategy. 

Recommended Actions: 
Action 7-lmplement, monitor and update the Older Adults 
Service Plan , placing priority attention on: 

7.1 Pursuing approaches that involve planning with , not for, the older adult 
population. Short Term (0-3 years) 

7.2 Expanding the volunteer base to serve the older adult population, as 
well as providing meaningful volunteer opportunities for older adults. 
Short Term (0-3 years) 

7.3 Ensuring older adults and their families and caregivers are aware of 
available recreation , leisure, wellness and health promotion 
opportunities in the community. Short Term (0-3 years) 

30 

Richmond's Older Adults 

• 40% of people 55 years and older 

had less than S15,000 after tax 

income in 2005 

• 27% of residents 75 years and older 

were living alone 

Of all individuals aged 55 years old 

and older, 67% were born outside of 

Canada 

20% of Richmond older adults 

were bom in China 

10% were born in Hong Kong 

5% were born in Philippines 

5% were born in India 

5% were born in the United 

Kingdom 

(The other 22% of older adults 

represent groups born outside of 

Canada, each group not exceeding 

4% per country.) 
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7.4 Expanding recreation , leisure and wellness services and programs to 
frai l and isolated older adults allowing them to remain in their own 
homes for as long as possible. Short Term (Q.-3 years) 

7.5 Reviewing the pricing structure for City programs for older adults to 
ensure it remains equitable and sustainable , while also being 
affordable for those with limited incomes. Medium Term (4-6 years) 

7.6 Exploring partnerships with service providers , strata councils, and 
housing providers to bring well ness outreach programs into buildings 
with a high concentration of older adults . Short Term (Q.-3 years) 

7.7 Connecting non-English speaking older adults with appropriate 
recreation, leisure and well ness services and programs (e.g. through 
the use of multilingual volunteers, translation services and partnerships 
with community groups). Short Term (Q.-3 years) 

7.B Developing a communication strategy to increase the awareness of the 
young-old (55-65 years) regarding health, well ness, the aging process, 
legislation, programs and benefits available to older adults. Short Term 

(0-3 years) 

Proposed Partners: 

Community Partners 

• Non-profit Agencies 

• Vancouver Coastal Health 

• Strata Councils 

City Roles: 

• Undertake planning, research and policy development. 

• Deliver programs and services. 

• Engage and empower community. 

• Collaborate and establish partnerships. 

Action a-Build an expanded Minoru Place Activity Centre, 
ensuring that the new faci lity is adequate for meeting the needs 
of Richmond's growing and diverse older adult population , while 
also being flexible to accommodate other groups and respond to 
changing needs over time. Short Term (Q.-3 years) 

Proposed Partners: 

• Non-profit Agencies 

• Minoru Seniors Society 

City Roles: 

Provide land, space or funding. 

Establish infrastructure. 

Undertake planning, research and policy development. 
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Action 9-Support aging in place initiatives and the ongoing 
development of Richmond as an age-friendly community 
through such actions as: 

9.1 Developing a comprehensive Aging in Place Strategy for Richmond, 
utilizing best practice research and an assessment of current and 
future community needs. Long Term (7-10 years) 

9.2 Collaborating with senior governments, Vancouver Coastal Health, and 
community partners in planning and delivery of programs 
(e .g. community wellness clinics) which help older adults continue to 
live independently in their community for as long as possible. Ongoing 

9.3 Collaborating with Vancouver Coastal Health and other partners to 
ensure that appropriate and sufficient care faci lities, adult day centre 
spaces, and other resources are available to meet the needs of older 
adults who are no longer able to live independently. Ongoing 

9.4 Striving to ensure that City land use plans, policies and developments 
support aging in place (e.g. through diverse housing forms, accessible 
outdoor public spaces and built environments, public realm 
developments which encourage physical activity and social 
connections). Ongoing 

Proposed Partners: 

• Provincial Government 

• Federal Government 

• Vancouver Coastal Health 

• Community Partners 

• Non-profit Agencies 

• BC Housing 

• Developers 

Minoru Seniors Society 

• Seniors Advisory Committee 

• Richmond Centre for Disability 

• Richmond Seniors Network 

• Richmond Chinese Community Society 

City Roles: 

• Undertake planning, research and policy development. 

• Deliver programs and services. 

Engage and empower community. 
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Richmond's Strengths 

According to the 2006 census, 

Richmond had almost 32,000 residents 

under the age of 17. This constitutes 

18.2% of the population, 

Building Our Social Future - A Social Development Strategy for Richmond 2013- 2022 

Strategic Direction 4: Help Richmond's Children , Youth and 
Families Thrive 
Why is this important? The decisions that today's youth make about lifestyle 
choices, and how they choose to participate and contribute to the community, 
will determine Richmond 's future. Timely and targeted investment in our 
younger population will lead to an economically and socially-prosperous 
society. Involving children, youth and families in decisions about their 
community empowers young residents, builds both individual and community 
capacity, and helps City staff make informed decisions about the services 
needed. It also helps to insure that Richmond continues to be a liveable 
community that is a desirable location for families , both currently and in the 
future , 

What can we build on? Richmond has a variety of high quality programs, 
facilities and initiatives for children, youth and families. Examples include 
recreation programs, accessible outdoor play and amenity spaces, City 
owned child care facilities, a Child Care Grant program, a Child Care 
Development Advisory Committee, a Richmond Community Services 
Advisory Committee and a wealth of programs and services offered through 
community facilities and non-profit agencies. Throughout Richmond, there 
are also many family and child friendly neighbourhood events , community 
festivals, library programs and facilities. Richmond Children First is a 
community table committed to the well-being of children and families. 

What are the challenges? A key challenge with respect to children, youth and 
families is the limited funding and resources available at the municipal level. 
Additionally, policy changes and funding priorities at the senior government 
level affect municipal ability to address social needs, Further, many non-profit 
agencies are currently stretched in their service delivery and will face 
challenges in meeting demands to provide additional support to children, 
youth , and families in need. 

What is the current City policy context? Key City policies relevant to children , 
youth and fami lies are the OCP, the Youth Service Plan, the Child Care 
Policy, and periodiC Child Care Needs Assessments. In 2012, City Council 
also endorsed the Richmond Children's Charter, prepared by Richmond 
Children First. With respect to child care, senior governments have primary 
funding, policy and regulatory responsibilities. 

Action 10-Support the establishment of high quality, safe child 
care services in Richmond through such means as: 

10.1 Establishing a Child Care Coordinator staff position to improve the 
City's ability to plan and develop quality child care facilities in the 
community. Short Term (0-3 years) 
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10.2 Conducting periodic Child Care Needs Assessments to identify existing 
and future child care requirements, by type of care and geographic 
area of need (Note: the current Assessment expires in 2016). Medium 
Term (4-7 years) 

10.3 Exploring creative financing options to supplement developer 
contributions to augment the City's Child Care Development Reserves. 
Long Term (7-10 years) 

10A Securing City-owned child care facilities from private developers 
through the rezoning process for lease at nominal rates to non-profit 
providers. Ongoing 

10.5 Encouraging the establishment of child care facilities near schools, 
parks and community centres. Ongoing 

10.6 Encouraging private developers to contribute to the City's Child Care 
Development Reserve Fund, as appropriate. Ongoing 

10.7 Consulting and collaborating with child care providers and other 
community partners on child care issues. Ongoing 

10.8 Administering the City's Child Care Grant Program to support the 
provision of quality, affordable, accessible child care in Richmond. 
Ongoing 

10.9 Advocating for senior governments to contribute funding and improve 
policies to address local child care needs. Ongoing 

Proposed Partners: 

• Child Care Development Advisory Committee 

• Child Care Providers 

• Parents 

• Vancouver Coastal Health 

• School District No. 38 

• Non-profit Agencies 

• Developers 

• Community Partners 

• Richmond Children First 

• Provincial Government 

• Federal Government 

• Child Care Resource and Referral Centre 

City Roles: 

• Undertake planning, research and policy development. 

• Deliver programs and services. 

• Engage and empower community. 

• Provide land, space or funding. 

Collaborate and establish partnerships. 
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Action 11-lmplement policies identified in the 2041 Official 
Community Plan to promote the establishment and maintenance 
of a comprehensive chi ld care system. Ongoing 

Proposed Partners: 

• Child Care Development Advisory Committee 

• Vancouver Coastal Health 

• Non-profit Agencies 

• Developers 

City Roles: 

• Undertake planning, research and policy development. 

Action 12-Seek opportunities to provide support for children 
and families through: 

12.1 Considering the needs of children and families in the development of 
family-oriented community service hubs. Sl10rt Term (0-3 years) 

12.2 Working with Richmond Children First and Advisory Committees to: 

Advance the objectives of Richmond's Children's Charter; 

• Develop and implement strategies to best support children and 
families. Short Term (0-3 years) 

12.3 Providing children and families with the opportunity to participate, as 
appropriate, in plans, policies, and programs affecting them and the 
community. Ongoing 

12.4 Making Richmond an increasingly chi ld and family friendly community 
through progressive City land use planning and design practices. 
Ongoing 

12.5 Supporting the establishment of family-oriented affordable housing. 
Ongoing 

12.6 Providing community grants to organizations that offer services to 
support children and families . Ongoing 

12.7 Providing affordable and accessible child and family-friend ly parks , 
recreation and cultural opportunities, including library programs & 
services. Ongoing 

12.8 Seeking opportunities to negotiate space for famify-oriented community 
service hubs through the rezoning process. Ongoing 

12.9 Supporting programs and initiatives that address domestic violence, 
poverty, mental health and addictions. Ongoing 
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Proposed Partners: 

• Provincial Government 

Federal Government 

• Community Partners 

• Non-profit AgenCies 

• Developers 

Advisory Committees 

• Public Partners 

Richmond Children First 

• Community Committees 

City Roles: 

• Undertake planning, research and policy development. 

• Deliver programs and services. 

Establish infrastructure. 

• Provide land, space or funding . 

Action 13-Monitor and update the Youth Service Plan, striving 
to create an environment that generates opportunities for 
Richmond's youth to have a safe and healthy journey into 
adulthood , placing priority attention on: 

13.1 Expanding services for youth in the City Centre. Short Term (0-3 years) 

13.2 Enhancing dedicated, safe, youth-friendly spaces in various facilities 
throughout Richmond. Short Term (0-3 years) 

13.3 Engaging youth in City and community-based planning processes. Short 

Term (0-3 years) 

13.4 Promoting and applying the 40 Developmental Assets based approach5 

to programming for youth . Ongoing 

13.5 Supporting community-based initiatives to provide children and youth 
from diverse backgrounds with opportunities to receive common 
leadership training and volunteer to serve others in the community. 
Ongoing 

13.6 Supporting efforts of community-based groups to give Richmond 
school children access to nutritious meals. Ongoing 

S The Search Insti tute has identified 40 developmental assets, which provide the philosophical 
base for the City's youth service delivery. For more information see City of Richmond website: 
WNW.richmond.calparksreclyoulh/developmentiabout.htm 
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Proposed Partners: 

• Community Partners 

• Non-profit Agencies 

• Vancouver Coastal Health 

• RCMP 

• School District No. 38 

• Public Partners 

• Community Groups 

City Roles: 

• Deliver programs and services. 

• Engage and empower community. 

• Collaborate and establish partnerships. 

Action 14-Work with the RCMP, the School District, youth 
serving agencies and youth groups on initiatives to: 

14.1 Increase awareness and education in efforts to reduce the prevalence 
of bullying. Short Term (0-3 years) 

14.2 Improve information and referral amongst youth serving agencies in the 
City. Short Term (0-3 years) 

14.3 Reduce the lure for young people to join gangs. Ongoing 

Proposed Partners: 

• RCMP 

• 

• 

• 

• 

• 

School District No. 38 

Vancouver Coastal Health 

Non-profit Agencies 

Community Partners 

Richmond Community Services Advisory Committee (RCSAC) 

City Roles: 

• 

• 

• 

Engage and empower community. 

Deliver programs and services. 

Collaborate and establish partnerships. 
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Goal 2: Engaging Our Citizens 

Strategic Direction 5: Build on Richmond's Cultural Diversity 

Strategic Direction 6: Support Community Engagement and Volunteerism 
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Unique Richmond 

Over 40 per cent of Richmond's 

population is of Chinese origin, the 

highest share of all municipalities in 

Canada. 

The City of Richmond is one of only a 

few BC municipalities that has dedicated 

Diversity Services staff who focus on 

intercultural and other accessibility 

matters. 
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Goal 2: Engaging Our Citizens 

Strategic Direction 5: Build on Richmond's Cultural 
Diversity 
Why is this important? Richmond has an increasingly ethnic and culturally 
diverse population. According to the 2006 census, 57% of all Richmond 
residents were born outside of Canada. The largest group of immigrants are 
Mandarin speakers from Mainland China, followed by people from the 
Philippines. Richmond is also accommodating an increasingly diverse group 
of refugees. While the City has a fairly well established refugee community 
from Somalia, many recent refugees have come from Iran, Iraq, and 
Afghanistan . The population shift has implications for the City as immigrants 
and refugees have unique needs and expectations in relation to civic and 
community life. To facilitate a socially healthy and inclusive community, it is 
important for the City to be able to appropriately respond to all its residents
refugees, other immigrants and Canadian born households alike. 

What can we build on? The City has established the Richmond Intercultural 
AdviSOry Committee to enhance intercultural harmony and strengthen 
intercultural co-operation in Richmond. The City also has established strong 
relationships with immigrant serving agencies, faith communities and the 
non-profit sector. In addition, it has strong networks and communication links 
with senior government and other municipalities. Richmond has established 
an inclusive and intercultural arts and cultu re program that has been 
successful in providing opportunities for dialogues amongst cultures. 
Richmond has also seen an increase in the number of agencies offering 
immigrant settlement assistance. 

What are the challenges? An overarching challenge for the City with respect 
to diversity relates to fostering an environment in which all residents feel 
valued, respected and included. Ideally, Richmond's diversity should be seen 
as an opportunity to be built on, not a problem to be addressed. Some 
particular challenges include immigrant integration, inter-cultural 
communication, the lack of involvement by many new immigrants in civic life, 
and the shortage of recognition and funding support given by senior 
governments to municipal governments for immigrant settlement. 

What is the current City policy context? The key City policies pertaining to 
cultural diversity are the OCP and the Richmond Intercultural Strategic Plan 
and Work Program. 
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Recommended Actions: 

Action 15-lmplement, monitor and update the Intercultural 
Strategic Plan and Work Program. Medium Term (4-6 years) 

Proposed Partners: 

• RCMP 

• School District No. 38 

• Richmond Community SelVices Advisory Committee 

Vancouver Coastal Health 

• Richmond Intercultural Advisory Committee 

City Roles: 

• Deliver programs and services. 

• Undertake planning, research and policy development. 

Action 16-lmprove the City's cultural competence through 
monitoring the intercultural sensitivity and inclusiveness of 
corporate policies and practices, making adjustments as 
necessary to: 

16.1 Establish clear guidelines for providing translation and interpretation 
services to conduct City business. Short Term (0-3 years) 

16.2 Devise and implement a comprehensive cultural diversity training 
program for City and community partner staff. Medium Term (4-6 years) 

16.3 Undertake a comprehensive review of City policies and practices from 
a diversity perspective, identifying gaps and proposed improvements. 
Long Term (7-10 years) 

16.4 Recognize and reduce barriers faced by new immigrants in accessing 
City services. Ongoing 

Proposed Partners: 

• Richmond Intercultural AdviSOry Committee 

• RCMP 

• Community Partners 

Non-profit Agencies 

• Richmond Public Library 

• Tourism Richmond 

City Roles: 

• Undertake planning, research and policy development. 

• Engage and empower community. 

Richmond's Strengths 

The City of Richmond, in partnership 

with the Richmond Intercultural Advisory 

Committee (RIAC), has produced the 

Richmond Newcomer Guide. The 

Guide provides information about 

Richmond's local community, programs 

available for seniors and children, City 

services and the services of partners. 
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Action 17- lmprove employment opportunities for immigrants 
with foreign training and credentials, focusing on : 

17.1 Exploring opportunities to develop a pilot ~apprenticeship" type program 
targeted at recent immigrants, for the City and stakeholders , including 
the business and intercultural sectors. Medium Term (4--6 years) 

Proposed Partners: 

Richmond Chamber of Commerce 

• School District No. 38 

• Vancouver Coastal Health 

• Non-profit Agencies 

• WorkSafe BC 

• Richmond Multicultural Concerns Society 

• Immigrant Serving Agencies 

• Immigrant Employment Council of BC 

City Roles: 

• Undertake planning, research and policy development. 

Engage and empower community. 

Action 18- lncrease awareness of and access to City 
employment opportunities by immigrant groups through : 

18.1 Working with community agencies and other partners to publicize City 
employment opportunities to immigrant groups and improve mutual 
understanding of barriers and needs. Medium Term (4--6 years) 

18.2 Continuing to explore and develop outreach mechanisms to encourage 
individuals from cultural groups that are currently under-represented in 
the City workforce to apply for available employment opportunities . 
Ongoing 

Proposed Partners: 

Richmond Community Services Advisory Committee 

Non-profit Agencies 

Richmond Intercultural Advisory Committee 

City Roles: 

• Undertake planning, research and policy development. 

• Engage and empower community. 
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Action 19-Create opportunities to showcase Richmond's 
cultural diversity and facilitate intercultural dialogue by: 

19.1 Examining collaborative approaches to ensure that Richmond remains 
a welcoming and integrated community and ethnic specific usilos" are 
avoided. Short Term (0-3 years) 

19.2 Facilitating the development and co-ordination of intercultural events 
that provide opportunities for active learn ing about the traditions of 
different cultures . Ongoing 

19.3 Researching and pursuing opportunities for community-based 
dialogues or forums about current issues that face the community as a 
whole , and that build intercultural interaction and awareness regarding 
shared values and goals amongst residents of Richmond. Ongoing 

Proposed Partners: 

• Richmond Community Services Advisory Committee 

• Richmond Public library 

• School District No. 38 

• Cultural Organizations 

• Non-profit Agencies 

• Richmond Children First 

• Vancouver Coastal Health 

• Richmond Intercultural Advisory Committee 

• Richmond Chamber of Commerce 

RCMP 

City Roles: 

Undertake planning, research and policy development. 

• Deliver programs and services. 

• Engage and empower community. 

Action 20-Consult with local First Nations and urban 
Aboriginal organizations and other partners to: 

20.1 Gain a better understanding of the needs of Richmond 's urban 
Aboriginal population, and opportunities for future collaboration . Short 
Term (0-3 years) 

20.2 Support the Richmond National Aboriginal Day event and Richmond 
School District Aboriginal Enhancement Agreement initiatives. Ongoing 

Proposed Partners: 

• Richmond Community Services Advisory Committee 

School District No. 38 

• Non-profit Agencies 
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City Roles: 

• Undertake planning, research and policy development. 

• Engage and empower community . 

Action 21-ln conjunction with community agencies and other 
partners, continue to advocate to senior governments on such 
matters as: 

21 .1 Funding levels for settlement services and English language training . 
Short Term (0-3 years) then Ongoing 

21 .2 Licensing processes and accreditation for foreign-trained professionals. 
Short Term (0--3 years) then Ongoing 

21 .3 Necessary adjustments to Federal immigration policies and recruitment 
campaigns . Short Term (0-3 years) then Ongoing 

Proposed Partners: 

• School District No. 38 

• Vancouver Coastal Health 

Richmond Community Services Advisory Committee 

• Non-profit Agencies 

• Provincial Government 

Federal Government 

Union of BC Municipalities 

City Roles: 

• Engage and empower community . 

• Advocate and secure external contributions. 

Action 22-Collaborate with community partners in : 

22.1 Developing services and strategies that recognize the needs and 
interests of Richmond's Lesbian, Gay, Transgendered and Bisexual 
(LGTB) communities . Short Term (0-3 years) 

22.2 Collaborating on developing cross-agency staff awareness training 
programs on LGTB issues. Medium Term (4-£ years) 

Proposed Partners: 

Richmond Community Services Advisory Committee 

• Vancouver Coastal Health 

School District No. 38 

Non-profit Agencies 

WorkSafe BC 

City Roles: 

• Engage and empower community. 
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• Undertake planning, research and policy development. 

Action 23-Establish targeted measures to prevent and 
respond to incidents of racism in Richmond by: 

23.1 Participating in the establishment of media watch mechanisms with 
stakeholders to monitor the local media, City and community 
communication and work to redress misperceptions created by 
inaccurate or insensitive references. Short Term (0-3 years) 

23.2 Developing an intercultural intervention resource package and 
subsequent training, within City and stakeholder structures, to respond 
to intercultural conflicts and incidents. Medium Term (4-6 years) 

23.3 Collaborating with the business sector and other partners to ensure 
racist graffiti is removed in a timely manner both from City and non·City 
properties in Richmond. Ongoing 

Proposed Partners: 

• Richmond Community Services Advisory Committee 

• School District No. 38 

• Vancouver Coastal Health 

• Community Partners 

• WorkSafe BC 

• Non·profit Agencies 

Richmond Chamber of Commerce 

• Faith Communities 

• Property Management Companies 

City Roles: 

• Undertake planning, research and policy development. 

• Engage and empower community. 
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Richmond's Strengths 

The Richmond Intercultural Advisory 

Comminee has championed the 

development of the 2012·2015 

Richmond Intercultural Strategic Plan 

and Work Program. As a result, in tne 

fa ll of 2012, tne Committee initiated the 

Richmond Cultural Survey whicn aimed 

to collect information from a broad 

sample of citizens on their experience of 

intercultural relations in Ricnmond. 
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Richmond's Strengths 

Youth Now, one of four Richmond 

Volunteer programs. is designed to 

enhance leadership opportunities for 

young adults, who are high school 

graduates and under the age of 26, and 

trains them to serve as board members 

for local non-profit organizations. 
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Strategic Direction 6: Support Community Engagement and 
Volunteerism 
Why is this important? Volunteering is one of the most fundamental acts of 
citizenship and philanthropy in society and is a primary contributor to building 
a strong community. Through citizen engagement and work with volunteers, 
the City is able to provide increased scales and varieties of activities, and 
maximize social services across the community where financial resources 
may otherwise be limited . This engagement helps to create a healthy and 
vibrant Richmond . 

What can we build on? Richmond has a long history of community 
engagement and developing a strong volunteer base. The City, through its 
Community Services Department, has a Volunteer Management Strategy 
that has helped to preserve a volunteer spirit within the community. The City 
has also hosted large scale successful events, such as the 2010 Winter 
Olympics and Tall Ships Festival. These events played a role in increasing 
the number of volunteers, identifying training opportunities and key roles that 
volunteers can fi ll , and enhancing the City's capacity to deliver effective 
programs and events. In addition, the City has a strong collaboration with 
Volunteer Richmond, which has helped to nurture the development and 
support of the local volunteer base. 

What are the challenges? A challenge for supporting community engagement 
and volunteerism relates to the changing demographics of volunteers. Many 
of the new volunteers are young, new Canadians, older adults, or persons 
with disabilities. These volunteers are looking for meaningful ways to be 
involved, as well as learning opportunities to help develop their skills to 
enhance employability. An immigrant's previous experience with authorities 
in their home countries might also present some challenges. Newer 
immigrants tend to mistrust government and might have had limited exposure 
and understanding about how to participate in civic life and volunteering. 

What is the current City policy context? The key City policies relevant to 
community engagement and volunteerism are the OCP, Community Services 
(formerly Parks, Recreation and Cultural Services (PRCS)6 ) Volunteer 
Management Strategy, the Wellness Strategy and the Public Participation 
Toolkit. 

& Through corporate reorganizations in 2009 and 2012. the former Pai1t.s, Recreation and 
Cultural Services Department has been incorporated into the broader Community Services 
Department. As such, policies developed by PReS are now under the responsib ility of the 
Community Services Department. 
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Recommended Actions: 

Action 24-tmptement, monitor and update the Richmond 
Community Services Volunteer Management Strategy. Short Term 

(0-3 years) 

Proposed Partners: 

• Volunteer Richmond 

Community Partners 

• Non-profit Agencies 

• Community Sports Groups 

City Roles: 

• Collaborate and establish partnerships. 

• Engage and empower community. 

Action 25--Develop a comprehensive communication strategy 
for encouraging and supporting a cross section of Richmond 
residents, particularly those who may face barriers to 
participation (e.g. recent immigrants, people with disabilities, 
etc.) to participate in City planning and decision making 
processes, whereby the City: 

25.1 Strives to ensure that key written information is presented in plain 
English and in additional languages, as appropriate. Short Term (0-3 years) 

25.2 Works with the media, including ethnic-specific media, to disseminate 
information and solicit ideas from the public. Short Term (0--3 years) 

25.3 Increases the use of social media and other innovative communicationl 
engagement tools (e.g. study circles , online discussion forums). Short 

Term (0--3 years) 

25.4 Undertakes best practice research to develop tools to improve City 
community engagement practices (e.g. updating and enhancing the 
Public Participation Toolkit). Long Term (7-10 years) 

Proposed Partners: 

• Non-profit Agencies 

• Media 

• Community Partners 

City Roles: 

• 
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Undertake planning, research and policy development. 

Engage and empower community. 
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Action 26-Review the City's advisory committee structure to 
determine: 

26.1 Whether existing committee structure is the most effective for obtaining 
community advice on particular matters. Medium Term (4-6 years) 

26.2 Mechanisms for ensuring that committees are best positioned to 
provide helpful and timely advice to City staff and elected officials 
including: 

• clear Terms of Reference for each committee; 

• clear roles of elected officials and staff; 

• annual orientation program for new committee members; 

• consistent reporting procedures and feedback mechanisms; 

• mechanisms for information exchange amongst committees ; 

• work programs that reflect Council Term Goals. Medium Term (4-6 years) 

Proposed Partners: 

• Advisory Committees 

• Non-profit Agencies 

• Community Partners 

• Issue-specific Stakeholders 

City Roles: 

• Undertake planning, research and policy development. 

Action 27-Support and encourage community-based efforts to 
attract and develop the leadership potential of people who live 
or work in Richmond and , as appropriate, coordinate these 
efforts with the work of municipal advisory committees. Ongoing 

Proposed Partners: 

• Advisory Committees 

• Non-profit Agencies 

City Roles: 

Deliver programs and services. 

• Collaborate and establish partnerships. 
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Action 28-Expand the City's New Canadian Tours program by: 

28.1 Seeking corporate sponsorships and expanding the partner base of the 
program. Short Term (0-3 years) 

28.2 Providing participants with additional information on opportunities for 
participation in municipal decision making processes and active 
involvement in civic life . Short Term (0-3 years) 

Proposed Partners: 

Non-profit Agencies 

• Ethno-cultural Groups 

Richmond Civic Engagement Network 

• Post-secondary Educational Institutions 

City Roles: 

• Undertake planning, research and policy development. 

• Deliver programs and services. 
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--- ------
Goal 3: Building on Social Assets and Community Capacity 

Strategic Direction 7: Strengthen Richmond's Social Infrastructure 

Strategic Direction 8: Provide High Quality Recreation , Arts, Cultural and 
Wellness Opportunities 

Strategic Direction 9: Facilitate Strong and Safe Neighbourhoods 
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Richmond's Caring Place is a purpose
built facility that houses many of 
Richmond's non-profit service agencies, 

Agencies in Caring Place 

• Alzheimer Society of BC 

• BC Centre for Ability 

• Canadian Hemochromatosis Society 

• CHIMO Crisis Services 

• Family Services of Greater 

Vancouver 

Heart and Strong Founda~on of 

Canada 

• Richmond Caring Place Society 

• Richmond Hospice Association 

• Richmond Multicultural Community 

Services 

• Richmond Society for Community 

Living 

Richmond Women's Resource Centre 

Association 

• S.U.C.C.E.S.S. 

• Volunteer Richmond Information 

Services 
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Goal 3: Building on Social Assets and 
Community Capacity 

Strategic Direction 7: Strengthen Richmond's Social 
Infrastructure 
Why is this important? Richmond's population is growing and demands for 
social services are rising. The City does not have the mandate or ability to 
deliver the broad range of social services required . If the City is to realize its 
vision of being the most appealing, liveable, well managed community in 
Canada, it is essential that social services, and the facilities used for 
delivering those services (Le, social infrastructure) keeps pace with 
Richmond's growth. Additiona lly, many non profit organizations have a long 
tradition of involvement in public policy and are known for representing the 
voices of the most marginalized community groups. As these non-profit 
agencies are striving to meet the needs of the growing population they have 
also been struggling to secure or maintain affordable spaces to provide 
services. 

What can we build on? Richmond has effective partnerships with many non
profit agencies. The Richmond Community Services Advisory Committee, 
funded by the City of Richmond, is a network of more than 30 local non-profit 
agencies and community partners which are working collectively on 
community issues of mutual importance. In addition, Richmond has 
developed strong relationships with other public partners to deliver services 
in the community. Further, Richmond has an array of City and non-City 
facilities used for service provision. For example, Caring Place, a community 
hub for non-profit agencies, has proved to be an effective solution for 
agencies to deliver services in a convenient one-stop location. 

What are the challenges? The increasing demand for social services is a key 
challenge for Richmond, The number of non-profit agencies that provide 
these services needs to expand; however, the cost of land and construction 
inhibits service expansion. Additionally, while these agencies may receive 
federal and provincial government support, funding is not guaranteed, which 
creates instability and uncertainty for service providers. Other challenges 
include a lack of clarity on City roles in addressing social issues and the 
impact of decisions made by senior levels of government on the City. Being 
the level of government closest to the people, the City is frequently 
approached for support by, non-profit agencies on items that are not part of 
Richmond's mandate. 

What is the current City policy context? Key City policies relevant to social 
infrastructure are the OCP, the Parks, Recreation and Cultural Services 
Master Plan, and City Grant Programs. 
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Recommended Actions: 

Action 29-Prepare an enhanced policy framework for securing 
community amenities (e .g. space for City services, space for 
lease to community agencies) through the rezoning process for 
new developments including : 

29.1 Developing an administrative structure (e.g. senior staff review team) 
and criteria for assessing community amenity options for 
recommendation to Council on specific rezoning applications. Short Term 

(0-3 years) 

29.2 Establishment of a Community Amenity Reserve Policy and Fund, 
similar to those for affordable housing and child care , to secure cash 
contributions from developers in lieu of the provision of built amenity 
space. Long Term (7-10 years) 

Proposed Partners: 

• Developers 

Richmond Community Services Advisory Committee 

• Richmond Seniors Advisory Committee 

• Child Care Development Advisory Committee 

• Non-profit Agencies 

City Roles: 

• Undertake planning, research and policy development. 

Action 3D-Develop and maintain a database on space needs 
of non-profit social service agencies to be updated annually 
through surveys of agencies. Short Term (0-3 years) 

Proposed Partners: 

• Richmond Community Services Advisory Committee 

City Roles: 

• Deliver programs and services. 

• Engage and empower community. 

• Undertake planning, research and policy development. 
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Action 31-ln consultation with community agencies and 
developers, establish a clear, consistent City policy framework 
for assisting community agencies to secure program and office 
space for their operations, with the framework specifying , 
among other things: 

31. 1 Eligibility requirements and criteria for support. Short Term (0-3 years) 

31.2 Application process with an emphasis on transparency, consistency, 
and fairness. Short Term (0-3 years) 

31.3 Timing requirements . Short Term (0-3 years) 

31.4 Clarification of responsibilities of participating parties (e.g. agencies, 
developers, City). Short Term (0-3 years) 

31 .5 Examples of spaces that may be pursued (e.g. multi-service hubs, 
single agency spaces, strategic/specific agency groupings). Short Term 

(0-3 years) 

31.6 Alternative mechanisms for the securing or provision of space 
(e.g. lease of City premises, space secured through private rezonings 
as an amenity contribution, space secured for lease as part of a private 
development approvals process, space secured through City 
partnerships with other levels of government). Short Term (0-3 years) 

Proposed Partners: 

• Community Agencies 

• Non-profit Agencies 

• Developers 

• Child Care Providers 

• Richmond Community Services Advisory Committee 

• Child Care Development Advisory Committee 

• Richmond Children First 

City Roles: 

• Undertake planning, research and policy development. 

• Deliver programs and services. 
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Action 32-lmplement the City Centre Area Plan Policy of 
exploring opportunities to establish multi-use, multi-agency 
community service hubs in appropriate locations in the City 
Centre, while also pursuing other types of agency space, as 
appropriate, throughout Richmond . Short Term (0-3 years) 

Proposed Partners: 

• Richmond Community Services Advisory Committee 

• Non-profit Agencies 

• Child Care Providers 

• Child Care Development Advisory Committee 

• Richmond Children First 

City Roles: 

• Undertake planning, research and policy development. 

Action 33-Consider the development of mechanisms and 
guidelines to expand use of the City's communication channels 
(e.g. website) to help community agencies publicize Iheir 
services, programs and events. Short Term (0-3 years) 

Proposed Partners: 

• Non-profit Agencies 

City Roles: 

• Collaborate and establish partnerships. 

• Engage and empower community. 

• Deliver programs and services. 

Action 34--Strengthen the City's already strong collaborative 
relationship with Vancouver Coastal Health, consulting on 
emerging health care issues facing the community, advocating 
for needed services, partnering on priority community and social 
development initiatives, and soliciting input on the health 
implications of key City planning matters. Ongoing 

Proposed Partners: 

• Vancouver Coastal Health 

City Roles: 

• Collaborate and establish partnerships. 
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RIchmond's Strengths 

In 2012, the Richmond School District 

had an enrolment of approximately 

22,000 students with: 

• 38 elementary schools 

10 secondary schools 

• 1 alternative school 

Richmond's Sirengths 

• 5 libraries 

• 97,096 cardholders 

• 2,590 library programs 

• 124,030 program participants 

• 4,359,215 items borrowed 

3698364 

Building Our Social Future - A Social Development Strategy for Richmond 2013-2022 

Action 35-Strengthen the City's already strong collaborative 
relationship with the Richmond School District, consulting with 
the district on emerging children, youth and education issues 
facing the community, advocating for needed programs, and 
partnering on priority community and social development 
initiatives. Ongoing 

Proposed Partners: 

• School District No. 38 

• Child Care Development Advisory Committee 

Public Partners 

• Youth Coordinators 

• City and School Board Liaison Committee 

City Roles: 

• Collaborate and establish partnerships. 

Action 36-Encourage the Richmond School District to: 

36.1 Expand community access and use of its schools. Short Term (0-3 years) 

36.2 Explore the potential for working together to establish a pilot community 
school in the City. Long Term (7-10 years) 

Proposed Partners: 

• School District No. 38 

City and School Board Liaison Committee 

Non-profit Agencies 

Richmond Community Services Advisory Committee 

City Roles: 

• Collaborate and establish partnerships. 

• Undertake planning, research and policy development. 

Action 37-Expand opportunities for partnering with Richmond 
Public Library on community engagement and social 
development initiatives. Ongoing 

Proposed Partners: 

• Richmond Public Library 

City Roles: 

Collaborate and establish partnerships. 

Deliver programs and services. 
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Action 38-Nurture and enhance existing communication 
channels and networks with community agencies (e.g. through 
staff support to the Richmond Community Services Advisory 
Committee and participation in groups such as the Safe 
Communities Alliance and Richmond Children First). Ongoing 

Proposed Partners: 

• Richmond Community Services Advisory Committee 

• Non-profit Agencies 

• Richmond Children First 

• Networking Groups 

City Roles: 

Engage and empower community. 

Action 39-Administer, monitor and enhance the City Grant 
Program, undertaking reviews as required to ensure that the 
program continues to have adequate resources, targets priority 
community needs and makes efficient use of staff resources. 
Ongoing 

Proposed Partners: 

• Non-profit Agencies 

• Community Committees 

• Richmond Community Services Advisory Committee 

City Roles: 

• Provide land, space or funding. 

• Undertake planning, research and policy development. 

Action 40-Continue to improve mechanisms and enhance 
timely interdepartmental collaboration to ensure that in City 
planning and decision making , social factors are given 
appropriate consideration, in conjunction with economic and 
environmental factors. Ongoing 

Proposed Partners: 

• Community Committees 

• Advisory Committees 

City Roles: 

• 

• 

58 

Undertake planning, research and policy development. 

Collaborate and establish partnerships. 

City Grant Programs 

The City has been disbursing City 

Grants for many years. In 2012. a 

revised City Grant Policy was adopted 

and implemented establishing three 

separate programs, all with increased 

budgets. The Health, Social and Safety 

Grants budget increased by $87,000, 

result ing in a total of $530,637 being 

awarded to 29 community service 

agencies. 

Child Care Grant Program 

In 2011, a total of $26,050 was allocated 

in capital grants to non-profit societies 

supporting or providing child care. 

Additionally, in 2012, Council approved 

the establishment of a Child Care 

Operating Reserve Fund to hold 

developer contributions that will support 

the provision of Quality care through 

professional and program development. 
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Action 41-Develop and maintain strong networks and 
communication channels with senior government partners to 
seek their policy and financial assistance in addressing 
Richmond social issues . Ongoing 

Proposed Partners: 

• Federal Government (including MPs, and key Federal staff) 

• Provincial Government (including MLAs and key Provincial staff) 

City Roles: 

• Collaborate and establish partnerships. 

Action 42-Participate in joint planning and networking 
initiatives with community partners (e.g. Richmond School 
District, Vancouver Coastal Health , Metro Vancouver, non ~ profit 
agencies), working collaboratively to address social 
development concerns in the community. Ongoing 

Proposed Partners: 

• School District No. 38 

• Vancouver Coastal Health 

• Non-profit Agencies 

Advisory Committees 

• Public Partners 

• City and School Board Liaison 

• Richmond Children First 

• Seniors Planning Network 

City Roles: 

• Collaborate and establish partnerships. 

• Undertake planning, research and policy development. 

3698364 59 CNCL-361



City of RlcI1mond 

Strategic Direction 8: Provide High Quality Recreation, Arts, 
Cultural and Wellness Opportunities 
Why is this important? Active involvement in recreation, arts, cultural and 
well ness opportunities helps Richmond residents lead healthier lives and be 
better connected in their communities. Through recreation and sports, 
residents become physically active, engage in lifelong learning, and have 
fun . Arts and cultural opportunities give residents a sense of identity, shared 
pride and a way to communicate across cultures. Early engagement in these 
opportunities resu lts in reduced future costs in health, police and social 
services. By ensuring a diversity of choices Richmond offers residents an 
increased sense of belonging and a more dynamic and sustainable quality of 

life. 

What can we build on? An abundance of opportunities are available for 
residents throughout Richmond. Examples include pools, arenas, the 
Richmond Cultural Centre, libraries, heritage faci lities, a professional theatre 
and eight community centres . As a legacy of the 2010 Winter Olympics, the 
Richmond Olympic Oval has evolved into a multi-use sport facility that 
creates both traditional and unique opportunities for residents and visitors 
alike. The City has also developed the Parks, Recreation, and Cultural 
Services Master Plan that guides the direction of recreation, arts and cultural 
opportunities. 

What are the challenges? A key issue in providing high quality recreation, 
arts and cultural wellness opportunities is the changing demographics in 
Richmond. A growing, aging and ethnically diverse population presents 
challenges in service provision, specifically in accommodating different 
needs and uses. The current models for delivering services are not 
sustainable in a growing dynamic city. It is critical that the City understand 
and respond to emerging community values and needs. Additionally, as 
Richmond's facili ti es continue to age, careful attention needs to be placed on 
planning new facilities and ensuring accessibility is maintained in aging 
faci lities. 

What is the current City policy context? Key City policies relevant to 
Richmond's recreation, arts and cultural opportunities are the OCP, the 
Parks, Recreation and Cultural Services Master Plan, Community Wellness 
Strategy, Arts Strategy, Youth Service Plan and Older Adult Service Plan. 
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Recommended Actions: 

Action 43-lmplement, monitor and update the Parks, 
Recreation and Cultural Services Master Plan, based on 
updated Community Needs Assessments, developing and 
enhancing an appropriate range of parks, recreation and cultural 
facilities throughout Richmond. Ongoing 

Proposed Partners: 

Community Partners 

• Non-profit Agencies 

• Vancouver Coastal Health 

• School District No. 38 

• Richmond Public Library 

City Roles: 

• Undertake planning, research and policy development. 

• Provide land, space or funding. 

Action 44-lmplement, monitor and update the Community 
Well ness Strategy including development of community 
wellness indicators in partnership with Vancouver Coastal 
Health . Ongoing 

Proposed Partners: 

• Community Partners 

• Non-profit Agencies 

• Vancouver Coastal Health 

School District No. 38 

City Roles: 

• Undertake planning, research and policy development. 

• Deliver programs and services. 
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Action 45-lmplement, monilor and update the Richmond Arts 
Strategy recognizing that the arts can be an important social 
development tool with respect to: 

• education (e.g. increasing public awareness of social issues 
through theatre or visual media); 

• engagement (e.g. providing opportunities for people to 
become more involved in the community); 

employment (e.g. providing jobs for people in arts related 
fields). Ongoing 

Proposed Partners: 

• Arts Community 

Community Partners 

• School District No. 38 

City Roles: 

• Undertake planning, research and policy development. 

• Deliver programs and services. 

Action 46-Support food security for Richmond residents by: 

46.1 Encouraging development of community gardens and farmers markets. 
Ongoing 

46.2 Supporting retention of agricultural lands and efforts to make these 
lands economically viable. Ongoing 

46.3 Supporting the Richmond Farm School as an important component for 
the agricultural sector in the region. Ongoing 

46.4 Working with the Richmond Food Security Society and Vancouver 
Coastal Health to facilitate food security related initiatives. Ongoing 

Proposed Partners: 

• Non-profit Agencies 

• Kwantlen University 

• Vancouver Coastal Health 

City Roles: 

• 

• 

Undertake planning, research and policy development. 

Deliver programs and services. 

Engage and empower community. 

• Collaborate and establish partnerships. 

• Provide land, space or funding. 
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Action 47-Undertake a review to expand opportunities for use 
of the Oval for social development initiatives. Medium Tenn (4--6 Years) 

Proposed Partners: 

• Richmond Oval Corporation 

City Roles: 

Undertake planning, research and policy development. 

• Engage and empower community. 
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Strategic Direction 9: Facilitate Strong and Safe 
Neighbourhoods 
Why is this important? Strong and safe neighbourhoods promote social 
inclusion, encourage active living, and contribute to economic viability. When 
people feel safe in their neighbourhoods, they venture outside of their 
homes, use parks and public spaces, connect with their neighbours and 
experience a more enriched community life. This sense of security is 
important in enhancing Richmond 's livability and ensuring residents have a 
high quality of life. 

What can we build on? The City has a solid base of community safety 
services delivered through its Law and Community Safety Department 
(e.g. policing, Richmond Fire-Rescue, and Emergency Preparedness) The 
City works in partnership with local and provincial agencies to ensure safety 
is considered in all aspects of community life. Additionally, Community 
Policing Initiatives (e.g. Block Watch, Pedestrian Safety, DARE) are 
delivered through the Richmond detachment of the RCMP. 

What are the challenges? Cost pressures present a key challenge in 
provision of services to ensure residents feel safe in their neighbourhoods. 
As with other service delivery, it is important that sufficient funding and 
resources are available to provide necessary community safety services for 
Richmond 's growing population. Richmond's population diversity also 
presents a challenge, as developing strong neighbourhoods requires active 
participation of all residents. 

What is the current City policy context? Key City policies relevant to 
Richmond's safety are the OCP, the RCMP Strategic Plan (2011-2013), the 
Richmond Fire Rescue Plan (2012-2015) and Richmond Substance Abuse 
Strategy. 

Recommended Actions: 

Action 48-Ensure that the City's land use planning and 
transportation policies and bylaws create neighbourhoods that 
support Richmond's active living , social development and 
wellness objectives through such measures as: 

46.1 Identifying locations, funding options, and planning mechanisms for 
development of community gathering spaces in various parts of the 
City. Ongoing 

46.2 Facilitating development of vibrant streetscapes with a diverse range of 
uses and amenities in appropriate neighbourhood locations throughout 
Richmond. Ongoing 

46.3 Completing a network of bike routes and walkways linking 
neighbourhood hubs and gathering places to one another and to 
regional amenities. Ongoing 
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Proposed Partners: 

• Provincial Government 

Non-profit Agencies 

• Vancouver Coastal Health 

City Roles: 

• Undertake planning, research and policy development. 

• Provide land, space or funding. 

• Collaborate and establish partnerships. 

Action 49-Support local community building initiatives, 
focusing on : 

49.1 Developing community gardens, boulevard planting areas and other 
informa l gathering places in local neighbourhoods through the existing 
Partners for Beautification Program. Ongoing 

49.2 Supporting community clean up events and community arts activities. 
Ongoing 

Proposed Partners: 

• Corporations 

• Non-profit Agencies 

• Citizens 

City Roles: 

• Engage and empower community. 

• Undertake planning, research and policy development. 

Provide land, space or funding. 

Action 50-Continue to co-locate recreation and other 
community facilities with or near school sites. Ongoing 

Proposed Partners: 

School District No. 38 

• Community Associations 

City Roles: 

• Undertake planning, research and policy development. 

• Collaborate and establish partnerships. 

• Provide land, space or funding . 

3698364 65 CNCL-367



City of Richmond 

Action 51-Encourage community agencies and faith-based 
groups to make spaces available in their premises at 
reasonable rates for local community users (e.g. meetings, 
drop-in programs). Ongoing 

Proposed Partners: 

• Richmond Community Services Advisory Committee 

• School District No. 38 

• Faith-based Groups 

City Roles: 

Engage and empower community. 

Action 52-Collaborate with the RCMP and community 
partners to promote Richmond as a safe and livable community. 
Ongoing 

Proposed Partners: 

RCMP 

• Richmond Chamber of Commerce 

Tourism Richmond 

• Community Partners 

City Roles: 

• Collaborate and establish partnerships. 

• Deliver programs and services. 

Action 53-Support the efforts of government and community
based partners to address mental health , substance abuse and 
addictions concerns in Richmond . Ongoing 

Proposed Partners: 

• Vancouver Coastal Health 

• Richmond Community Services Advisory Committee 

• Non-profit Agencies 

City Roles: 

• Collaborate and establish partnerships. 

• Provide land, space or funding. 

• Advocate and secure external contributions. 

The Richmond RCMP Detachment 

Strategic Plan. 20t1-2013 

The Strategic Plan cites a priority focus 

for youth related to the ·prevention and 

reduction of youth involvement in 

criminal activity and the criminal justice 

system, both as victims and offenders. · 
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By promoting mutual understanding and 

encouraging Involvement from all 

community members, the goal is to build 

and maintain a unified, inclusive, 

communit~ne that is welcoming and 

offers a high quality of life for all 

residents. 

Building Our Social Future - A Social Development Strategy for Richmond 201 3-2022 

Implementation and Next Steps 
Implementation Priorities 
All of the foregoing recommended actions are considered important, hence 
their inclusion in this document. With respect to priorities, it is difficult to say 
that anyone particular social issue is more important than another. That said , 
based on comments received through the consultations for this Strategy, an 
assessment of socio-economic data and trends, and staff's understanding of 
service gaps and needs, the following five issue areas emerged as key 
concems for the future: 

• Cultural Diversity-The diversity of Richmond's population permeates all 
issues in this Strategy. While many of the issues faced by Richmond are 
similar to those of other communities (e.g. child care, poverty, affordable 
housing), the issues take on a unique "made in Richmond" perspective 
because of our diversity. A key challenge for the City in moving forward 
will be to strike a balance between addressing the needs of the 
immigrant population, while also recognizing the needs of the non
immigrant population. 

• Aging of the Population-Another key demographic trend facing 
Richmond is the aging of the population. The growth of the older adult 
population will have implications for several areas, including the built 
environment, housing, community services, the economy, and the health 
care system. Today's older adults are generally more vocal, healthy, and 
better educated than those of previous generations. They increasingly 
expect to have a voice in decisions that affect their lives-a trend that will 
continue as more people from the "baby boom" generation move into 
retirement. In planning for the future , a key challenge will be to ensure 
that the needs of older adults are reflected, and that the needs of other 
age groups are also addressed (Le. promoting mutual understanding and 
support, seeking to prevent inter-generational conflicts and resentment). 

• Social capital and infrastructure-Community agencies are facing 
significant challenges (e .g. providing quality services with limited funding, 
securing appropriate and affordable office space, competing for contracts 
and short term project grants). If the City is to be successful in 
addressing its social development goals, it is essential that vibrant 
community agencies and a healthy overall social infrastructure be in 
place. A key challenge for the City will be to ensure community agencies 
have the necessary facilities and assistance to meet the growing 
demands. This includes enhancing networks (e.g. inter-agency 
collaboration to address social issues) and support for local community 
agencies (e .g. through the City Grant Program and assistance with 
securing appropriate and affordable office and program space). 

• Children, families and youth-The well-being of Richmond 's children, 
youth and families is essential to a socially sustainable community. The 
availability of child care and affordable housing, as well as a stable, 
supported non-profit sector and a vibrant network of parks, recreation 
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and cultural opportunities will provide a foundation for healthy 
development and supportive connections. In planning for the future, a 
key challenge for the City will be to ensure sufficient access to child care 
and family support services, as well as the development of family-friendly 
neighbourhoods and communities that will strengthen Richmond's 
~sense of place~. 

• Affordable housing and affordable living-The availability of suitable, 
affordable housing in Richmond is a key concern . Given the high cost of 
housing and real estate, many households are either excluded from the 
housing market or spending a large percent of their incomes on 
accommodation. Others may be living in substandard accommodation 
because of a lack of affordable alternatives. In planning for the future, a 
key challenge for the City will be to provide an appropriate range of 
housing options to accommodate all aspects of Richmond 's population, 
and to ensure the building and nurturing of innovative partnerships to 
address housing concerns. 

The City cannot address these concerns on its own and the City has a limited 
ability to address income disparity or overall community affordability 
concerns; however, it can make an important contribution in conjunction with 
other partners. 

In setting priorities and developing an implementation plan for this Strategy, 
particular atlention will need to be given to the foregoing issue areas. That 
said, a balanced approach will be required , whereby attention is paid to 
actions pertaining to all the identified Strategic Directions. Work is already 
proceeding on several of the actions proposed in this document. Other 
proposed actions have yet to be initiated-or will require additional time or 
resources to be effectively implemented. 

Resource Requirements 
A key assumption underlying preparation of the Strategy was that adequate 
resources would be required for its implementation. Existing staff are 
currently functioning at full capacity and taking on additional tasks will prove 
challenging for the City to address its social development goals. 

Full details regarding resource requirements will be provided in the annual 
work programs for the Strategy. A preliminary determination of necessary 
staff resources is outlined on pages 69 and 70. 
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Social Development Strategy: Resource Requirements 
Staffing' 

----,------~--_r-_:__-_c_-

Cost and Funding 
Source 

Resource 

Child Care 
Coordinator 

Affordable 
Housing 
Analyst 

Social 
Development 
Coordinator 

Rationale and Scope 

Several new child care facilities, negotiated 
from private developers through the 
rezoning process, are currently at various 
stages of the planning and development 
process. More facilities will be coming on 
stream in the future. A dedicated RFT 
Coordinator position is required to playa 
lead role in the planning and development of 
the new facilities, as well as address other 
child care issues on behalf of the City. 

In June 2012, Council approved $50,000 
from 2011 Surplus Appropriation for 
retention of a one year temporary part time 
Child Care Coordinator. In December 2012, 
Council approved an ongoing additional 
level for the 2013 Operating Budget to fill the 
position on a regular full time basis. The 
need for the pOSition wi!! be assessed after 
three years, and justification will need to be 
provided to maintain the position on an 
ongoing basis. 

The volume, scope, and complexity of the 
City's affordable housing responsibilities 
have risen dramatically since adoption of Ihe 
Affordable Housing Strategy in 2007. To 
ensure that Ihe affordable housing portfolio 
continues to be well managed and that 
future demands are effectively addressed, 
additional staff support is required. 

A research analyst position was 
recommended in Ihe City's post 2010 
reorganization. 

The volume, scope, and complexity of 
responsibilities for the City's Community 
Social Development Section have risen 
dramatically since the Section was 
established in 2009. Addressing the 
priorities of the Social Development Strategy 
will place further demands on staff 
resources. An additional RFT social 
development/social planning staff position 
will be needed to lead various projects; 
policies and programs identified herein and 
ensure that the Strategy is effectively 
implemented. 

A liaison/coordinator position was 
recommended in the City's post 2010 

$95,000-$107 ,OOO/year 

Source: Annual 
Operating Budget 

(Additional level 
approved for 2013 
Operating Budget) 

$76,OOO-$91,OOO/year 

Source: Annua l 
Operating Budget 2014 

$97,000-$128,OOO/year 

Source: Annual 
Operating Budget 2015 
Additional level 2014 

1 Note: This list does not include additional staff required for Ihe expanded MinofU Place Activity 
Centre. Those requirements will be identified through the planning and budgeting process for the 
expanded facility. 
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Next Steps: From Draft to Adoption to 
Action 

Refinement and Adoption-Winter-Summer 2013 

• Distribute draft Strategy and elicit public comment: The draft Strategy will 
be posted on the City's website and distributed through various networks 
(e.g. City advisory committees, Community Partners, the School District, 
Health Authority, and other partner organizations). As time and 
resources allow, staff may also meet with organizations to provide an 
overview of the draft and answer questions that arise. 

Assess comments and revise Strategy; Staff will review the comments 
and make adjustments to the Strategy as deemed appropriate. 

• Presenl revised Strategy to Council for adoption: Staff will prepare an 
updated report for Council which includes the comments and 
submissions received , and will present the revised Strategy for adoption. 

Filling in the Details and Preparing for Action-FalllWinter 2013 

• Develop work program for Strategy implementation: As noted, following 
adoption of the Strategy, staff will prepare the first of what will be annual 
Strategy Work Programs for Council review and adoption. The program 
will include ongoing, previously initiated, and new items. It will also 
include a combination of ~quick wins~ and initiatives that require a longer 
term investment to produce results. The work program will identify time 
lines, resource and budget requirements, and indicators for each 
recommended priority action to determine the success of Strategy 
implementation. 

Ongoing Implementation, Monitoring and Renewal-Winter 2013 
onward 

• Implement, monilor, and report: Guided by the work programs, staff wi ll 
coordinate implementation of the Strategy. On an annual basis, they will 
provide a report to Council which summarizes achievements made over 
the previous year, and present proposed priorities to be addressed in the 
following year. It is recognized that new, unforeseen issues or 
opportunities will likely arise after adoption of the Strategy, therefore, 
flexibility will be required , and period ic adjustments may need to be 
made to the Stralegy---especially in the later years of implementation. 

• Renew Strategy: The term of the Strategy is for 2013 to 2022. Work will 
need to proceed well before the expiration of the term to develop the 
next iteration of the Strategy for 2023-2032. 
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Guiding Principles for implementation: 

In determining work program priorities , the following guiding principles will be 
adhered to : 

• The action addresses a recognized need and is compatible with the City 
Vision, Council Term Goals, and the Corporate Plan. 

• The action contributes 10 the City's suslainability objectives. 

• The action provides opportunities for leveraged funding and/or strateg ic 
partnerships. 

• There is strong likelihood of success for pursuing the action. 

• There are existing resources to pursue the action or adequate resources 
will be assessed on a cost-benefit basis and allocated accordingly. 

• The action builds on and enhances social capital , contributes to social 
infrastructure, and promotes community engagement. 

Measuring Progress in Achieving Goals: 

1. For each action, action outcomes and performance measures will be 
developed , including: 

1.1 Baseline indicators (i.e , current state). 

1.2 Targets : short term (0- 3 year), medium term (4-6 year) and long 
term (7-10 year) targets (I.e. desired state). 

2. Reporting mechanisms: 

2.1 Annual Reports featuring progress on the nine Strategic Directions. 

2.2 Reporting on target progress every three years. 
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Concluding Comments 
The Richmond Social Development Strategy is intended to provide long term 
direction to the City in addressing social development priorities. Its purpose is 
to function like a social development equivalent of the Official Community 
Plan (OCP), consistent with the City's commitment to sustainability and its 
vision of being the most appealing, livable and well managed community in 
Canada. 

The Strategy was developed through a participatory process that engaged 
community members and other key Richmond stakeholders. It clearly maps 
out goals, strategic directions and recommended actions which will act as the 
framework for implementation. 

This strategy highlights that: 

• Richmond has a strong, proud, and effective legacy of social 
development. 

• The City is currently devoting considerable resources to social 
development concerns. 

• The City faces numerous challenges-but it also has a host of 
opportunities for planning to meet future social needs. 

• To effectively address and implement future social development needs, 
the City must be increasingly strategic and follow a multi-partnership 
approach. 

The Social Development Strategy is an ambitious and challenging project 
which will require careful management to ensure that its scope does not 
expand beyond the City's capacity and resources . The implementation of the 
Strategy will also not be possible without the commitment of all key 
stakeholders. The City cannot do it alone. The City needs to continue to build 
sustainable partnerships with community partners and work col1aboraUvely 
with senior governments and other partners. This Strategy ultimately sets the 
stage for collaboration and will be a valuable resource for guiding future 
social development efforts of the City and its partners. 
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Appendix 1-Social Development Policies 
and Strategies 
City of Richmond Policies Re levant to Social Developments: 

Policy Name ~~~~er I Adopted by CounCil 

Affordable Housing 5005 December 18, 1989 

Affordable Housing Strategy- Interim Strategy 5006 Ju ly 24, 2006 

Affordable Housing Statutory Reserve Fund SOOB December 9, 1991 

Casino Funding Guidelines 3706 June 12, 2000 

City Buildings- Accessibility 2008 February 14, 1994 

City Child Care Policy 4017 January 24, 2006 

City Grants 3712 July 25, 2011 , amended July 9, 2012 

Cooperative Housing 4400 May 29,1984 

Corporate Sustainability Policy 1400 April 26, 2010 

Disabled Persons-Accessibility 4012 October 13, 1981 

Disabled Persons- Custom Transit 4011 October 26, 1981 

Disabled Persons-Housing 4014 August 12, 1982 

Disabled Persons-Need versus Resources 4010 May 26, 1990 

Display of Religious Symbols at City Hall 2019 November 14, 2005 

Full Service Gaming Policy 5040 
May 29, 2002 ; amended June 9, 2003; 
February 27, 2006 

Group Home Locations for Richmond 4001 February 25, 1991 

Mu!ticulturalism 6000 March 25, 1991 

8701 March 28, 1978 Par1<s and leisure Services- Community Involvement 

Provision of Administrative Staff Support Services to Statutory 
and Other Council Appointed Advisory Bodies 1009 

Apri l 25, 1994; reconfirmed September 13, 

Provision of Administrative staff support services to Statutory 
and Other Council Appointed Advisory Bodies- Administrative 
procedure 

Senior Services 

1009.1 

4016 

1999 

April 25, 1994; revised August 28, 2002 

August 23, 1982 

I Note: Many of Ihese policies are very old. A broad review of City policies took place in 2012 with several obsolete ones being deleted . 
Over time, it is expected that new policies will be introduced and existing ones will be updated, maintained or possibly deleted. 
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City of Richmond Planning Strategies Relevant to Social Development: 

Tille Type Tlmeframe Endorsed by Council 

Intercultural Strategy Plan Report 2004- 2010 October 22,2004 

Affordable Housing Strategy Report 2007 May 28, 2007 

Older Adults Service Plan Report 2008-2012 May 2008 

Youth Service Plan : Where Youth Thrive Report 2008-2012 September 2008 

Child Care Needs Assessment Report 2009-2016 October 2010 

Richmond Community Wellness Strategy Report 2010-2015 February 2010 

City Centre Area Plan Bylaw 2.10 2031 September 2009 

Richmond Official Community Plan Bylaw 9000 2012- 2041 November 26, 2012 

Richmond RCMP Strategic Plan Report 2011- 2013 November 22 , 2010 

Richmond Substance Abuse Strategy Report <Va July 28, 2003 

The Fire-Rescue Plan Report 2012- 2015 March 26, 2012 

Richmond Arts Strategy Report 2012- 2017 October 8,2012 

Sustainabili ty Framework Report 2010 January 25 , 2010 
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Appendix 2-Key Stakeholder Consultation 
Phase 1: 

Stakeholder Meetings 

Stakeholder Group Date 

Council/School Board Liaison Committee November 18, 2009 

Child Care Development Advisory Committee January 13, 2010 

Richmond Seniors Advisory Committee January 14, 2010 

Richmond Community Services Advisory Committee January 15, 2010 

Richmond Centre for Disabilities January 19, 2010 

Richmond Intercultural Advisory Committee January 20, 2010 

Richmond Community Committee January 27, 2010 

Richmond Local Governance Liaison Committee February 5, 2010 

Health Liaison Committee February 11 , 2010 

Richmond Children First March 2, 2010 

Canadian Federation of University Women - Richmond April 20, 2010 

Vancouver Coastal Health (VCH) Mental Health and Addiction Coordinating Committee November 8, 2010 

Summary notes were kept from the meetings and groups were asked to submit briefs with further comment. 
Written submissions were received from the following eight organizations: 

• City Centre Community Association 

• Richmond Community Services Advisory Committee 

• Richmond Seniors Advisory Committee 

• Child Care Development Advisory Committee 

• Richmond Intercultural Advisory Committee 

• Richmond Health Advisory Committee 

• Richmond Poverty Response Committee 

• Richmond Children First 

Public Survey 

As a means of gaining broader community input, staff developed a public survey for the Strategy. The survey 
was available in both a printed and online version. The printed version was also translated into Chinese to 
provide alternatives for Mandarin and Cantonese speaking residents to contribute their views. 

Public Forum (May 26, 2010, Richmond Cultural Centre}-This forum was facilitated by Lani Schultz, 
Director, Corporate Programs Management Group. Twenty-four people attended, including members of the 
public and representatives of community organizations. Despite the relatively low turnout, the session 
generated interest in the project and elicited useful insight on key social planning priorities facing the City. 
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Let's Talk Richmond-The City engaged SustaiNet Software Solutions to develop Let's Talk Richmond, an 
innovative online discussion forum for both the Social Planning Strategy and the OCP. The forum provided an 
opportunity for residents to express their comments and opinions on a variety of topics from their home or 
workplace. During two six week time periods (one in the summer 2010 and one in the fall 2010), residents 
had the opportunity to discuss and comment on various topics including affordable housing, youth , older 
adults, social planning, and civic engagement. 

The tool generated strong public interest. with 1003 distinct viewers visiting the social development section of 
the forum. Comments and discussion were lower than would have been desired, but increased from the first 
to the second forum. During the engagement period , the site was visited 2,964 times with 7,562 page views. 
In addition, 139 documents were downloaded from a menu of eight available publications (including the Older 
Adult Service Plan, Affordable Housing Strategy and Youth Strategy). 

Study Circles-In partnership with the Richmond Civic Engagement Network (RCEN), the City conducted a 
series of study circle sessions- a facilitated process through which a small group of people meets multiple 
times to discuss a particular issue. Study circles are particularly beneficial in eliciting the views of people who 
may have difficulty in contributing through more traditional consultation methods. 

Four study circle groups were established for the Social Development Strategy: a Cantonese, Mandarin, new 
immigrants and an open group. Eight volunteer facilitators and fifty-four participants took part in the circles. 
Each group met three times over a three-week period in September 2010. 

In October, the City and RCEN co-hosted a wrap up forum to which all study circle facilitators and participants 
were invited. Twenty-eight participants, exclusive of City staff, attended. The aim was to summarize the key 
information generated through the circles , ensure that information was accurately captured, and gather 
additional ideas to contribute to the Strategy. Participants were very positive about the overall study circle 
experience and expressed strong interest in continued involvement as work on the Strategy proceeds. 

Phase 2: 

Following the update to committee, staff continued to seek input and guidance from a number of areas to 
ensure the Social Development Strategy was effectively addressing the needs from a variety of points of view 
across the organization. 

CouncilfStaff Liaison Committee-The Councill Staff liaison committee met on six (6) occasions between 
March 2011 and November 2012 to provide guidance and input to staff and to keep Council informed as the 
draft progresses. 

Staff Consullation-A series of five (5) consultation meetings with staff groups from across the organization 
were held. These were designed to ensure that the Social Development Strategy wou ld help all parts of the 
organization proceed with their goals and objectives in a complementary manner. Meetings took place 
between June 2011 and May 2012 and involved staff from Parks and Recreation , Sustainability , Richmond 
Public Library, Community Social Services, Arts and Cultural Services, Richmond Fire Rescue, Law and 
Community Safety, Planning, and Economic Development. 

Golder/HB Lanarc Consultation-Staff had a series of meetings with HB Lanarc IGolder Associates to help 
provide some guidance for their production of the draft strategy. As an additional part of the public 
participation process, HB Lanarc set up a set of three (3) public consultation meetings in June 2011 for further 
discussion and input. These sessions were attended by member of community non-profits, agency reps 
(e.g. SWIS workers), community committees (e.g. Poverty Response committee) and members of council 
advisory committees. 
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Appendix 3-Glossary 
Accessible: Able to physically, financially and attitudinally access and participate in a wide choice of 
community facilities, programs and services. 

Adaptable Design: Housing that is designed and built with features that add considerable utility to an 
occupant with mobility challenges. 

Affordable Housing: Shelter costs that do not exceed 30 percent of a household's income, whether in market 
or non*market housing. 

Aging in Place: The ability for people to grow older without having to move from their current residence in 
order to secure necessary support services in response to changing needs. 

Baby Boomer: Someone who was born between 1946 and 1964. 

Barrier: A visible and/or invisible obstacle that prevents a person from using available programs and services. 

Barrier Free Housing: Housing that is designed and built for universal access at the time of construction for an 
occupant with mobility challenges. 

Coach Houses: A self*contained dwelling located above a detached garage in the rear yard. 

Collaboration: The process of exchanging information, modifying activities, sharing resources and enhancing 
the capacity of involved parties to achieve a common purpose. 

Community: A group of individuals, families or organizations that share common values, attributes, interests 
and/or geographical boundaries. 

Community Capacity: The assets and capabilities of a community, which can be developed and applied 
through community development. 

Community Development: A dynamic process in which all citizens are encouraged to participate in enhancing 
the quality of life for their community. 

Community Engagement: The process of working collaboratively with groups of people who are affiliated by 
geographic proximity, special interest, or similar situations, to address issues affecting their well*being. 

Community Partner: Community organizations with which the City operates community facilities. 

Complete Communities: Communities where people can live, work, shop, and play. They include local access 
to options for food , transportation , housing, recreation , education, retail, and employment. 

Cost of Living: Average costs of the basic necessities of life such as food, shelter and clothing. 

Cultural Diversity: The presence and participation of many different cultural communities within society, and 
the explicit recognition that the contribution and participation of all cultural communities have equal value and 
benefit to society. 

Developmental Assets: Factors or qualities which have an influence on the social and personal development 
in youth. Examples include support, empowerment, commitment to learning, and positive values. These 
developmental assets help young people make wise decisions, choose positive paths, and grow up caring 
and responsible. 

Diversity: The unique characteristics that people possess that distinguish them as individuals and that identify 
them as belonging to a group or groups. Notions of diversity include culture, ethnicity, class, gender, religion, 
sexual orientation or disability and other. 

Established Immigranls: Community members who have come to Canada more than 10 years ago. 
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Homelessness: People are considered homeless if they do not have a dwelling place where they can expect 
to stay for more than 30 days and if they do not pay rent. Homelessness can be broken into two categories; 
Absolute Homelessness which refers to those without any physical shetter, and At Risk of Homelessness 
which refers to individuals or families whose living spaces do not meet minimum health and safety standards, 
and do not offer security of tenure, personal safety and/or affordability. 

Inclusive: Welcoming and enabling participation from everyone. 

Intercultural: The interaction, cooperation and collaboration between or among people of different cultures. 

Inter-generational: The intermingling or coming together of multiple generations (e.g. youth, older adults). 

Metro Vancouver: Also known as the Greater Vancouver Regional District (GVRD). 

Needs: The gaps between what are considered essential conditions for adequate quality of life and what 
actually exists. These conditions are not absolute but are relative to the criteria used by whoever is defining 
the needs. 

Neighbourhood Hub: A central, multi-use facility that involves the co-location of two or more compatible 
community services to belter serve the needs of residents while strengthening the capacity of participating 
agencies. These hubs may target specific populations or mandates (e.g. early childhood, youth, seniors) or 
provide services to a wide spectrum of community members. 

New Immigrants/Newcomers: Community members who have come to Canada less than five years ago. 

Older Adult: An individual who is older than 55 years of age. 

Policies: A set of broad government objectives to be attained through a number of related specific programs. 

Poverty: The inability to satisfy basic needs due to a lack of money, goods, or means of support. 

Quality of Life: The degree to which a person enjoys life. Quality of life is measured both subjectively (how 
someone feels about things, spiritual health, being satisfied with status, safety) as well as objectively (material 
and physical well-being, political stability, climate and geography, job security, political freedom, gender 
equality). 

Recent Immigrants: Community members who have come to Canada five to ten years ago. 

Research: The collection of information about a particular subject. For purposes of the Social Development 
Strategy, the City's research could be relatively minor (e.g . reviewing website material) or extensive 
(e.g. undertaking a comprehensive community needs assessment) . 

Secondary Suite: A self contained additional dwelling unit located on a residential property which usually 
contains living, sleeping, cooking and toilet facilities. 

Senior Government: This includes the Government of the Province of BC, and the Federal Government of 
Canada. 

Settlement Services: Services that aim to support newcomers to integrate into Canadian society. Examples 
include language assessment and training, social or work-related skill development, referrals , and orientation 
to day-to-day aspects of life in Canada. 

Social Assets : The resources and abilities of people and organizations within a community that contribute to 
social well being. 

Social Capital: The network of social organizations in a community, their cumulative abilities, and their 
channels of communication and association. 
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Social Development: The process of improving quality of life for all members of society. Involves the sharing 
of community resources, commitments and responsibilities, with the aim of achieving better state of society 
for all. 

Social Equity : Ensuring that all segments of the population have equal opportunity and that their needs are 
recognized and addressed in a fair manner. 

Social Infrastructure: All assets that accommodate and support social services and social development. 
These include physical buildings as well as social capital the provision of services. 

Social Media: A form of internet-based communication that provides immediate and interactive information 
sharing across different platforms. Social media promotes two-way communication , rather than simple 
information dissemination. 

Socially Inclusive Communities: Communities that strive to eliminate poverty and provide opportunities for 
meaningful engagement and participation of all members of society regardless of their socia-economic status. 

Stakeholder: Any organization or individual that has a direct interest in an action or decision either because 
they have a role in implementing the decision, or because they will be affected by the decision. 

Values : What a communitylindividual believes in and stands for. Values provide motivation to keep people 
focused on why and what is done. 

Vision : Based on values, a vision describes the desired state of the future. It uses language to convey a 
sense of how success will look and feel. 

Walkable Neighbourhoods: A type of compact urban living where streets are designed in such a way that 
residents can safely walk and bike to accomplish daily tasks. 

Wellness: An approach to personal and community health that emphasizes individual and collective 
responsibi lity for well being, specifically through the practice of health-promotion lifestyle behaviours. 

Workforce Housing: Housing that is affordable to working households that do not qualify for subsidized rental 
housing, yet cannot afford market-rate housing in their community. . 
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Appendix 4-Acronyms 
CCDAC - Child Care Development Advisory Committee 

CMA - Census Metropolitan Area as defined by Statistics Canada 

CMHC - Canada Mortgage and Housing Corporation 

GVHBA - Greater Vancouver Home Builders Association 

IEC-BC - Immigrant Employment Council of BC 

MLAs - Members of the Legislative Assembly 

MPs - Member of Parliament 

OCP - Official Community Plan 

PRC - Poverty Response Committee 

PRCS - Parks, Recreation and Cultural Services 

RCD - Richmond Centre for Disability 

RCEN - Richmond Civic Engagement Network 

RCF - Richmond Children First 

RCMP - Royal Canadian Mounted Police 

RCSAC - Richmond Community Services Advisory Committee 

RFSS - Richmond Food Security Society 

RHC - Richmond Homelessness Coalition 

RIAC - Richmond Intercultural Advisory Committee 

RMCS - Richmond Multicultural Community Services 

RPL - Richmond Public Library 

RSAC - Richmond Seniors Advisory Committee 

UBCM - Union of BC Municipalities 

UDI - Urban Development Institute 

VCH - Vancouver Coastal Health 
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City of 
Richmond Bylaw 8969 

Housing Agreement (3391 and 3411 Sexsmith Road) 

The Council ofthe City of Richmond enacts as follows: 

1. The Mayor and City Clerk for the City of Richmond are authorized to execute and deliver a 
housing agreement, substantially in the fann set out as Schedule A to this Bylaw, with the 
owner of the lands legally described as: 

No PID: Lot A, Section 28, Block 5 North, Large 6 West, New 
Westminster District, Plan BCP __ 

PID: 018-343-341 

PID: 018-343-333 

Formerly known as: 

Lot 2 Section 28 Block 5 North Range 6 West New Westminster 
District Plan LMP I 1315 

Lot 1 Section 28 Block 5 North Range 6 West New Wesbninster 
District Plan LMP 11315 

Portion of unopened lane 

2. llis Bylaw is cited as "Housing Agreement (3391 And 3411 Scxsmitb Road) Bylaw No. 
8969". 

FIRST READING 

SECOND READING 

THIRD READING 

ADOPTED 

MAYOR 

30""" 

DEC 1 8 2012 

DEC 1 8 2012 

DEC 1 8 2012 

CORPORATE OFFICER 

CITY'" 
R1CHMOHO 

APPROVED 
Jor.:ot\lltl'ltby ...... ~ 
o~ 
APPRoveo 
forl-oanty 
bV Solk:itor 
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Schedule A 

To Housing Agreement (0884962 B.C. Ltd. - Inc. No. 0884962) Bylaw No. 8969 

HOUSING AGREEMENT BETWEEN 0884962 B.C. Ltd. - PINNACLE INTERNATIONAL 
(RICHMOND) PLAZA INC. 
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HOUSING AGREEMENT 
(Section 905 Local Govel'llmelll Act) 

Schedule A 

nns AGREEMENT is dated for reference the ____ day of November, 2012 

BETWEEN: 

AND: 

WHEREAS: 

0884962 B.C. Ltd. (lnc. No. 0884962), 
a company duly incorporated under the laws of the Province of British 
Columbia and having its office at 300 - 9 11 Homer Street, Vancouver, 
British Columbia, V6B 2W6 

(the "Owner" as more fully defined in section 1.1 of this 
Agreement) 

CITY OF RICHMOND, 
a municipal corporation pursuant to the Local Government Act and 
having its offices at 691 1 No.3 Road, Richmond, British 
Columbia, V6Y 2Cl 

(the "City" as more fully defined in section I. J of this Agreement) 

A. Section 905 of the Local Government Act permits the City to enter into and, by legal 
notation on ti tle, note on title to lands, housing agreements which may include, without 
limitation, conditions in respect to the form of tenure of housing units, availability of 
housing units to classes of persons, administration of housing units and rent which may 
b~harged for housing units; 

B. The Owner is the owner of the Lands (as hereinafter defmed); and 

C. The Owner and the City wish to enter into this Agreement (as herein defined) to provide 
for affordable housing on the terms and conditions set out in this Agreement, 

Daviii:11615191.4 I'lollsing Agreemenl (1/12) (Seclion 905 Local Government Act) 
3391 and 341\ Sexsmith Road 
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(iii) in respect to a fivo bedroom unit, $45,500 or less; or 

(iv) in respect to a three or more bedroom unit, $55,000 or less 

provided that, commencing July 1,2012, the annual incomes set·out above shall, 
in each year thereafter, be adjusted, plus or minus, by adding or subtracting 
therefrom, as the case may be, an amount calculated that is equal to the Core 
Need Income Threshold data and/or other applicable data produced by Canada 
Mortgage Housing Corporation in the years when such data is released; 

(i) " Family" means : 

(i) a person; 

(ii) two or more persons related by blood. marriage or adoption; or 

(iii) a group of not more than 6 persons who are not related by blood, marrIage 
or adoption; 

G) " Housing Covenant" means the agreements, covenants and charges granted by 
the Owner to the City (which includes covenants pursuant to section 219 of the 
Land Title Act) charging the Lands registered on __ day of _____ ~ 
201...J under number _____ _ 

(1<) "Interpretlltion Acf' means the lnterpretcllion Act, R.S.B.C. 1996, Chapter 238, 
together with all amendments thereto and replacements thereof; 

(I) "Land Tifle Acf' means the Land Title Act, R.S.B.C. 1996, Chapter 250, together 
with all amendments thereto and replacements thereof; 

(m) "Lands" means the fo llowing lands and premises situate in the City of Riclunond 
and, including a building or a portion of a building, into which said land is 
Subdivided: 

NoPlD 
Lot A, Section 28, Block 5 North, Range 6 West, 
New Westminster District, P lan BCP • 

(n) "Local Government Act" means the Local Government Act, R.S.B.C. 1996, 
Chapter 323. together with all amendments thereto and replacements thereof; 

(0) "LTO" means the New Westminster Land Title Office or its successor; 

(P) " Owner" means the party descri bed on page I of this Agreement as the Owner 
and any subsequent owner of the Lands or of any part into which the Lands are 
Subdivided, and includes any person who is a registered owner in fee simple of an 
Affordable Housing Unit from time to time; 

Davis: 1161S 19 1.4 I-lousing Agreement (11 12) (Sect ion 905 Local Government Act) 
3391 and 34 11 SCX5mith Road 
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(q) "Pennitted Rent" means no greater than: 

(i) $837.00 a month for a bachelor uni t; 

(ii) $925.00 a month for a one bedroom unit; 

(iii) $1,137.00 a month for a two bedroom unit; and 

(iv) $1,375.00 a month for a three (or more) bedroom unit, 

provided that, commencing July 1, 2012, the rents set-out above shall, in each 
year thereafter, be adjusted, plus or minus, by adding or subtracting therefrom, as 
the case may be, an amount calculated that is equal to the Core Need Income 
Threshold data and/or other applicable data produced by Canada Mortgage 
Housing Corporation in the years when such data is released. In the event that, in 
applying the values set-out above, the rental increase is at any time greater than 
the rental increase pemlitted by the Residential Tenancy Act, then the increase 
wi ll be reduced to the maximum amount permitted by the Residential Tenancy 
Act. In the absence of obvious error or mistake, any calculation by the City of the 
Permitted Rent in any particular year shall be final and conclusive; 

(r) "Real Estate Development Marketiflg Act" means the Real Estate Development 
Marketing Act, S.RC. 2004, Chapter 41, together with all amendments thereto 
and replacements thereof; 

(s) "Residential Tenallcy Act" means the Residential Tenancy Act, S.B.C. 2002, 
Chapter 78, together with all amendments thereto and replacements thereof; 

(t) "Strata Property Ace' means the Strata Property Act S.B.C. 1998, Chapter 43, 
together with all amendments thereto and rep lacements thereof; 

(u) "Subdivide" means to divide, apportion, consolidate or subdivide the Lands, or 
the ownership or ri ght to possession or occupation of the Lands into two or morc 
lots, strata lots, parcels, parts, portions or shares, whether by plan, descriptive 
words or otherwise, under the Land Title Act, the Strata Property Act, or 
otherwise, and includes the creation, conversion, organization or development of 
"cooperative interests" or "shared interest in land" as defmed in the Real Estate 
Development Marketing Act; 

(v) "Tenancy Agreement" means a tenancy agreement, lease, license or other 
agreement granting rights to occupy an Affordable Housing Unit; and 

(w) " Tenant" means an occupant of an Affordable Housing Unit by way of a 
Tenancy Agreement. 
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1.2 In this Agreement 

(a) reference to the singular includes a reference to the plural, and vice versa, unless 
the context requires otherwise; 

(b) article and section headings have been inserted for ease of reference only and are 
not to be used in interpreting this Agreement; 

(c) if a word or expression is defined in this Agreement, other parts of speech and 
grammatical forms of the same word or expression have corresponding meanings; 

Cd) reference to any enactment includes any regulations, orders or directives made 
under the authority of that enactment; 

(e) reference to any enactment is a reference to that enactment as consolidated, 
revised, amended, re-enacted or replaced, unJess otherwise expressly provided; 

(f) the provisions of section 25 of the Interpretation Act with respect to the 
calculation of time apply; 

(g) 

(h) 

(i) 

Gl 

(k) 

time is of the essence; 

all provisions are to be interpreted as always speaking; 

reference to a "party" is a reference to a party to tilis Agreement and to that 
party's respective successors, assigns, trustees, administrators and receivers. 
Wherever the context so requires, reference to a "party" also includes an Eligible 
Tenant, agent, officer and invitee of the party; 

reference to a "day", "month", "quarter" or "year" is a reference to a calendar day, 
calendar month, calendar quarter or calendar year, as the case may be, unless 
otherwise expressly provided; and 

where the word "including" is followed by a list, the contents of the list are not 
intended to circumscribe the generality of the expression preceding the word 
"including" . 

ARTlCLE2 
USE AND OCCUPANCY OF AFFORDABLE HOUSING UNITS 

2.1 The Owner agrees that each Affordable Housing Unit may only be used as a permanent 
residence occupied by one Eligible Tenant. An Affordable Housing Unit must not be 
occupied by the Owner, the Owner's family members (1.ll1less the Owner's family 
members qualify as Eligible Tenants), or any tenant or guest of tile Owner, other than an 
Eligible Tenant. 

2.2 Within 30 days after receiving notice from the City, the Owner must, in respect of each 
Affordable Housing Unit, provide to the City a statutory declaration, substantially in the 

Davis:11615191.4 Housing Agreement (# 12) (Section 905 Local Governmcnt Act) 
3391 and 3411 Sexsmith Road 

Application No. RZ 10-544729 (Bylaws 8841 & 8842) 
CNCL-394



Page 6 

form (with, in the City Solicitor's discretion, such further amendments or additions as 
deemed necessary) attached as Appendix A, sworn by a director of the Owner, containing 
all of the information required to complete the statutory declaration. The City may 
request such statutory declaration in respect to each Affordable Housing Unit no more 
than once in any calendar year; provided, however, notwithstanding that the Owner may 
have already provided such statutory declaration in the particular calendar year, the City 
may request and the Owner shall provide to the City such nn1her statutory declarations as 
requested by the City in respect to an Affordable Housing Unit if, in the City's absolute 
determination, the City believes that the Owner is in breach of any of its obligations 
under this Agreement. 

2.3 The Owner hereby irrevocably authorizes the City to make such inquiries as it considers 
necessary in order to confirm that the Owner is complying with this Agreement. 

ARTICLE 3 
DISPOSITION AND AC QUISITION OF AFFORDABLE H O USING UNITS 

3.1 The Owner will not permit an Affordable Housing Unit Tenancy Agreement to be 
subleased or assigned. 

3.2 If this Housing Agreement encumbers more than one Affordable Housing Unit, then the 
Owner may not, without the prior written consent of the City Solicitor, sell or transfer 
less than five (5) Affordable Housing Units in a single or related series of transactions 
with the result that when the purchaser or transferee of the Affordable Housing Units 
becomes the owner, the purchaser or transferee will be the legal and beneficial owner of 
not less than five (5) Affordable Housing Units. 

3.3 The Owner must not rent, lease, license or otherwise pelmit occupancy of any Affordable 
Housing Uni t except to an Eligible Tenant and except in accordance with the following 
additional conditions: 

(a) the Affordable Housing Unit wi ll be used or occupied only pursuant to a Tenancy 
Agreement; 

(b) the monthly rent payable for the Affordable Housing Unit will not exceed the 
Permitted Rent applicable to that class of Affordable Housing Unit; 

(c) the Owner will not require the Tenant or any permitted occupant to pay any strata 
fees, strata property contingency reserve fees or any extra charges or fees for use 
of any common property, limited common property, or other common areas, 
faci lities or amenities, or for sanitary sewer, storm sewer, water, other utilities, 
property or similar tax; provided, however, if the Affordable Housing Unit is a 
strata unit and the following costs are not part of strata or similar fees, an Owner 
may charge the Tenant the Owner's cost, if any, of providing cablevision, 
telephone, other telecommunications, gas, or electricity fees, charges or rates; 

Cd) the Owner will attach a copy of this Agreement to every Tenancy Agreement; 
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(e) the Owner will include in the Tenancy Agreement a clause requiring the Tenant 
and each permitted occupant of the Affordable Housing Unit to comply with this 
Agreement; 

(f) the Owner will include in the Tenancy Agreement a clause entitling the Owner to 
terminate the Tenancy Agreement if: 

(i) an Affordable Housing Unit is occupied by a person or persons other than 
an Eligible Tenant; 

(ii) the aru1Ual income of an Eligible Tenant rises above the applicable 
maximuni amount specified in section l.l(h) of this Agreement; 

(iii) the Affordable Housing Unit is occupied by more than the number of 
people the City's building inspector detennines can reside in the 
Affordable Housing Unit given the number and size of bedrooms in the 
Affordable Housing Unit and in light of any relevant standards set by the 
City in any bylaws of the City; 

(iv) the Affordable Housing Unit remains vacant for three consecutive months 
or longer, notwithstanding the timely payment of rent; andlor 

(v) the Tenant subleases the Affordable Housing Unit or assigns the Tenancy 
Agreement in whole or in part, 

and in the case of each breach, the Owner hereby agrees with the City to forthwith 
provide to the Tenant a notice of termination. Except for section 3.3(f)(ii) of this 
Agreement [Termination o/Tenancy Agreement If Annual Income o/Tenant rises 
above amount prescribed in section 1.1(h) of this Agreement], the notice of 
termination shall provide that the termination of the tenancy shall be effective 
30 days following the date of the notice of termination. In respect to section 
3.3(f)(ii) of this Agreement, termination shall be effective on the day that is six 
(6) months following the date that the Owner provided the notice of termination 
to the Tenant; 

(g) the Tenancy Agreement will identify all occupants of the Affordable Housing 
Unit and will stipulate that anyone not identified in the Tenancy Agreement will 
be prohibited from residing a~. ,the Affordable Housing Unit for more than 30 
consecutive days or more than 45 days total in any calendar year; and 

(b) the Owner will forthwith deliver a certified true copy of the Tenancy Agreement 
to the City upon demand. 

3.4 If the Owner has terminated the Tenancy Agreement, then the Owner shall use best 
efforts to cause the Tenant and all other persons that may be in occupation of the 
Affordable Housing Unit to vacate the Affordable Housing Unit on or before the 
effective date of termination. 
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ARTICLE 4 
DEMOLITION OF AFFORDABLE HOUSING UNIT 

4.l The Owner will not demolish an Affordable HOllsing Unit unle.ss: 

(a) the Owner has obtained the written opinion of a professional engineer or architect 
who is at arm's length to the Owner that it is no longer reasonable or practical to 
repair or replace any structural component of the Affordable Housing Unit, and 
the Owner has delivered to the City a copy of the engineer's or architect's report; 
or 

(b) the Affordable Housing Unit is damaged or destroyed, to the extent of 40% or 
more of its value above its foundations, as determined by the City in its sole 
discretion, 

and, in each case, a demolition permit for the Affordable Housing Unit has been issued 
by the City and the Affordable Housing Unit has been demolished under that permit. 

Following demolition, the Owner will use and occupy any replacement Dwelling Unit in 
compliance with this Agreement and the Housing Covenant both of which will apply to any 
replacement Dwelling Unit to the same extent and in the same manner as those agreements 
apply to the original Dwelling Unit, and the Dwelling Unit must be approved by the City as 
an Affordable Housing Unit in accordance with this Agreement. 

ARTICLES 
STRATA CORPORA TION BYLAWS 

5.1 This Agreement will be binding upon all strata corporations created upon the strata title 
Subdivision of the Lands or any Subdivided parcel of the Lands. 

5.2 Any strata corporation bylaw which prevents, restricts or abridges the right to use the 
Affordable Housing Units as rental accommodation will have no force and effect. 

5.3 No strata corporation shall pass any bylaws preventing, restricting or abridging the use of 
the Affordable Housing Units as rental accommodation. 

5.4 No strata corporation shall pass any bylaw or approve any levies which would result in only 
the Owner or the Tenant or any other pennitted occupant of an Affordable Housing Unit 
(and not include all the owners, tenants, or any other permitted occupants of all the strata 
lots in the applicable strata plan which are not Affordable Housing Units) paying any extra 
charges or fees for the use of any common property, limited common property or other 
conunon areas, facilities, or amenities of the strata corporation. 

5.5 The strata corporation shall not pass any bylaw or make any rule which would restrict the 
Ov-.rner or the Tenant or any other permitted occupant of an Affordable Housing Unit from 
using and enjoying any conunon property, limited conU11on property or other common 
areas, facilities or amenities of the strata corporation except on the same basis that governs 
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the use and enjoyment of any common property, limited conunon property or other common 
areas, facilities or amenities of the strata corporation by all the owners, tenants, or any other 
permitted occupants of all the strata lots in the applicable strata plan which are not 
Affordable Housing Units. 

ARTICLE 6 
DEFAULT AND REMEDIES 

6.1 The Owner agrees that, in addition to any other remedies available to the City under this 
Agreement or the Housing Covenant or at law or in equity, if an Affordable Housing Unit 
is used or occupied in breach of this Agreement or rented at a rate in excess of the 
Permitted Rent or the Owner is otherwise in breach of any of its obligations under this 
Agreement or the I-lousing Covenant, the Owner will pay the Daily Amount to the City 
for every day that the breach continues after forty-five (45) days written notice from the 
City to the Owner stating the particulars of the breach. For greater certainty, the City is 
not entitled to give written notice with respect to any breach of this Agreement wl1il any 
applicable cure period, if any, has expired. The Daily Amount is due and payable five (5) 
business days following receipt by the Owner of an invoice from the City for the same. 

6.2 TJ:1e Owner acknowledges and agrees that a defau lt by the Owner of any of its promises, 
covenants, representations or warranties set-out in the Housing Covenant shall also 
constitute a default under this Agreement. 

7.1 Housing Agreement 

ARTICLE 7 
MISCELLANEOUS 

The Owner acknowledges and agrees that: 

(a) this Agreement includes a housing agreement entered into under section 905 of 
the Local Government Act; 

(b) where an Affordable Housing Unit is a separate legal parcel the City may file 
notice of this Agreement in the LTO against the title to the Affordable Housing 
Unit and, in the case of a strata corporation, may note this Agreement on the 
common property sheet; and 

(c) where the Lands have not yet been Subdivided to create the separate parcels to be 
charged by this Agreement, the City may file a notice of this Agreement in the 
LTO against the title to the Lands. If this Agreement is filed in the LTO as a 
notice under section 905 of the Local Government Act prior to the Lands having 
been Subdivided, and it is the intention that this Agreement is, once separate legal 
parcels are created and/or the Lands are subdivided, to charge and secure only the 
legal parcels or Subdivided Lands which contain the Affordable Housing Units, 
then the City Solicitor shall be entitled, without further City Counci l approval, 
authorization or bylaw, to partiall y discharge this Agreement accordingly. The 
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Owner acknowledges and agrees that notwithstanding a partial discharge of this 
Agreement, this Agreement shall be and remain in full force and effect and, but 
for the partial discharge, otherwise unamended. Further, the Owner 
acknowledges and agrees that in the event that the Affordable Housing Unit is in a 
strata corporation, this Agreement shall remain noted on the strata corporation's 
common property sheet in addition to against title to those strata lots which are 
used as Affordable Housing Units. 

7.2 Modification 

The Owner acknowledges that this Agreement will be automatically and without further 
instrument modified or amended to reflect the Affordable Housing Strategy, from time to 
time. In addition, subject to section 7.1 of this Agreement, this Agreement may be 
modified or amended from time to time, by consent of the Owner and a bylaw duly 
passed by the Council of the City and thereafter if it is signed by the City and the Owner. 

7.3 Management 

The Owner covenants and agrees that it wi ll furnish good and efficient management of 
the Affordable Housing Units and will permit representatives of the City to inspect the 
Affordable Housing Units at any reasonable time, subject to the notice provisions in the 
Residential Tenancy Act. The Owner further covenants and agrees that it will maintain 
the Affordable Housing Units in a good state of repair and fit for habitation and will 
comply with all laws, including health and safety standards applicable to the Lands. 
Notwithstanding the foregoing, the Owner acknowledges and agrees that the City, in its 
absolute discretion, may require the Owner, at the Owner's expense, to hire a person or 
company with the skill and expertise to manage the Affordable Housing Units. 

7.4 Indemnity 

The Owner will indemnify and save harmless the City and each of its elected officials, 
officers, directors, and agents, and their heirs, executors, administrators, personal 
representatives, successors and assigns, from and against all claims, demands, actions, 
loss, damage, costs and liabilities, which all or any of them will or may be liable for or 
suffer or incur or be put to by reason of or arising out of: 

(a) any negligent act or omission of the Owner, or its officers, directors, agents, 
contractors or other persons for whom at law the Owner is responsible relating to 
this Agreement; 

(b) the construction, maintenance, repair, ownership, lease, license, operation, 
management or financing of the Lands or any Affordable Housing Unit or the 
enforcement of any Tenancy Agreement; and/or 

(c) without limitation, any legal or equitable wrong on the part of the Owner or any 
breach oftrus Agreement by the Owner. 
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7.5 Release 

The Owner hereby releases and forever di scharges the City and each of its elected 
officials, officers, directors, and agents, and its and their heirs, executors, admini strators, 
personal representatives, successors and assigns, from and against all claims, demands, 
damages, actions, or causes of action by reason of or arising out of or which would or 
could not occur but for the: 

(a) construction, maintenance, repair, ownership, lease, license, operation or 
management of the Lands or any Affordable Housing Unit under this Agreement; 
and/or 

(b) the exercise by the City of any of its rights under this Agreement or an enactment. 

7.6 Survival 

The obligations of the Owner set out III this Agreement will surVlve termination or 
discharge of this Agreement. 

7.7 Priority 

The Owner will do everything necessary, at the Owner's expense, to ensure that this 
Agreement, if required by the City Solicitor, will be noted against title to the Lands in 
priority to all financial charges and encumbrances which may have been registered or are 
pending registration against title to the Lands save and except tbose specifically approved 
in advance in writing by the City Solicitor or in favour of the City. and that a notice under 
section 905(5) of the Local Government Act will be filed on the title to the Lands. 

7.8 City's Powers Unaffected 

This Agreement does not: 

(a) affect or limit the discretion, rights, duties or powers of the City under any 
enactment or at common law, incl uding in relation to the use or subdivision of the 
Lands; 

(b) impose on the City any legal duty or obligation, including any duty of care or 
contractual or other legal duty or obligation, to enforce this Agreement; 

(c) affect or limit any enactment relating to the use or subdivis ion of the Lands; or 

(d) reli eve the Owner from complying with any enactment, including in relation to 
the use or subdivision of the Lands. 

7.9 Agreement for Benefit of City Only 

The Owner and the City agree that: 

(a) this Agreement is entered into only for the benefit of the City; 
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(b) this Agreement is not intended to protect the interests of the Owner, any Tenant, 
or any future owner, lessee, occupier or user of the Lands or the building or any 
portion thereof, including any Affordable Housing Unit; and 

(c) the City may at any time execute a release and discharge of this Agreement, 
without liability to anyone for doing so, and without obtaining the consent of the 
Owner. 

7.10 No Public Law Duty 

Where the City is required or permitted by this Agreement to form an opinion, exercise a 
discretion, express satisfaction, make a determination or give its consent, the Owner 
agrees that the City is under no public law duty of fairness or natural justice in that regard 
and agrees that the City may do any of those things in the same manner as if it were a 
private party and not a public body. 

7. 11 Notice 

Any notice required to be served or given to a party herein pursuant to this Agreement 
will be sufficiently served or given if delivered, to the postal address of the Owner set out 
in the records at the LTO, and in the case of the City addressed : 

To: 

And to: 

Clerk, City of Richmond 
6911 No.3 Road 
Riclunond, BC V6Y 2C1 

City Solicitor 
City of Riclunond 
6911 No.3 Road 
Riclunond, BC V6Y 2C1 

or to the most recent postal address provided in a written notice given by each of the patties 
to the other. Any notice which is delivered is to be considered to have been given on the 
first day after it is dispatched for delivery. 

7.12 Enuring Effect 

This Agreement will extend to and be binding upon and enure to the benefit of the parties 
hereto and their respective successors and permitted assigns. 

7.13 Severability 

If any provision of this Agreement is found to be invalid or unenforceable, such provision 
or any part thereof will be severed from this AgTeement and the resultant remainder of 
this Agreement will remain in full force and effect. 
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7.14 'Waiver 

All remedies of the City will be cumulative and may be exercised by the City in any 
order or concurrently in case of any breach and each remedy may be exercised any 
number of times with respect to each breach. Waiver of or delay in the City exercising 
any or all remedies will not prevent the later exercise of any remedy for the same breach 
or any similar or different breach. 

7. ) 5 Sole Agreement 

This Agreement, and any documents signed by the Owners contemplated by this 
Agreement (including, without limitation, the Housing Covenant), represent the whole 
agreement between the City and the Owner respecting the lise and occupation of the 
Affordable Housing Units, and there are no warranties, representations, conditions or 
collateral agreements made by the City except as set forth in this Agreement. In the 
event of any conflict between this Agreement and the Housing Covenant, this Agreement 
shall, to the extent necessary to resolve such conflict, prevail. 

7. 16 Further Assurance 

Upon request by the City the Owner will forthwith do such acts and execute such 
documents as may be reasonably necessary in the opinion of the City to give effect to this 
Agreement. 

7.17 Covenant RUlls with the Lands 

This Agreement burdens and runs with the Lands and every parcel into which it is 
Subdivided in perpetuity. Al l of the covenants and agreements contained in tItis 
Agreement are made by the Owner for itself, its personal administrators, successors and 
assigns, and all persons who after the date of this Agreement, acquire an interest in the 
Lands. 

7.18 Equitable Remedies 

The Owner acknowledges and agrees that damages would be an inadequate remedy for 
the City fo r any breach of this Agreement and that the public interest strongly favours 
specific performance, injunctive relief (mandatory or otherwise), or other equitable relief, 
as the only adequate remedy for a default under this Agreement. 

7.19 No Joint Venture 

Nothing in tillS Agreement will constitute the Owner as the agent, Jomt venturer, or 
partner of the City or give the Owner any authority to bind the City in any way. 
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7.20 Applicable Law 

Unless the context otherwise requires, the laws of British Columbia (including, without 
limitation, the Residential Tenancy Act) will apply to this Agreement and all statutes ' 
referred to herein are enactments of the Province of British Colwnbia. 

7.21 Deed and Contract 

By executing and delivering this Agreement the Owner intends to create both a contract 
and a deed executed and del ivered under seal. 

7.22 Joint and Sevenll 

If the Owner is comprised of more than one person, firm or body corporate, then the 
covenants, agreements and obligations of the Owner shall be joint and severaL 

7.23 Limitation on Owner 's Obligations 

The Owner is only liable for breaches of this Agreement that occur while the Owner is 
the registered owner of the Lands provided however that notwithstanding that the Owner 
is no longer the registered owner of the Lands, the Owner will remain liable for breaches 
of this Agreement that occurred whi le the Owner was the registered owner of the Lands. 

7.23 Counterparts 

This Agreement may be signed by the parties hereto in counterparts and by facsimi le or 
pdf email transmission, and each such counterpart, facsimile or pdf email transmission 
copy shall constitute an original document and such counterparts, taken together, shall 
constitute one and the same instrument. 

IN WITNESS WHEREOF the parties hereto have executed tllis 
Agreement as of the day and year first above written. fur com<nl by 

originatins 

0884962 B.C. Ltd. 
by its authorized signatory(ies): 

Per: 
Name: 

Per: 
Name: 

Davis: 1161 5 191.4 

"'. 
for legalily 
by Solio"or 
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CITY OF RICHMOND 
by its authorized signatory(ies): 

Per: 
Malcolm D . Brodie, Mayor 

Per: 
David Weber, Corporate Officer 

Davis: 1161 Sl91A 
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Appendix A to Housing Agreement 

STATUTORY DECLARATION 

CANADA 

PROVINCE OF BruTISH COLUMBIA 

) 
) 
) 
) 

IN T HE MATTE R OF A 
HOUSING AGREEMENT WITH 
T HE CITY O F RICHMOND 
("Housing Agreement") 

TO WIT: 

I, :-----:----:----:_--:--:-_____ of __________ ~, British Columbia, do 
solemnly declare that: 

I. I am the owner or authorized signatory of the owner of (the 
"Affordable Housing Unit"), and make this declaration to the best of my personal 
knowledge. 

2. This declaration is made pursuant to the I-lousing Agreement in respect of the Affordable 
Housing Unit. 

3. For the period from to the 
Affordable Housing Unit was occupied only by the Eligible Tenants (as defined in the 
Housing Agreement) whose names and current addresses and whose employer's names 
and current addresses appear below: 

[Names, addresses and phone numbers of Eligible Tenants and their employer(s)] 

4. The rent charged each month for the Affordable Housing Unit is as fo llows: 

(a) the monthly rent on the date 365 days before this date of thi s statutory declaration: 
$ per month; 

(b) the rent on the date oftms statutory declaration: $ ____ ~; and 

(c) the proposed or actual rent that wilt be payable on the date that is 90 days after the 
date of this statutory declaration: $ _____ _ 

5. I acknowledge and agree to comply with the Owner's obligations under the Housing 
Agreement, and other charges in favour of the City noted or registered in the Land Title 
Office against the land on which the Affordable I-lousing Unit is situated and confinn that 
the Owner has complied with the Owner's obligations under the Housing Agreement. 
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6. I make this solemn declaration, conscientiously believing it to be true and knowing that it 
is of the same force and effect as if made under oalh and pursuant to the Canada 
Evidence Act. 

DECLARED BEFORE ME at the City of 
-,;--,-----,-,----:;-.,---_J. in the Province of British 
Columbia, this day of 
____ ~.20 

A Conmlissioner for Taking Affidavits in the 
Province of British Columbia 

Davis: t 1615 191.4 

) 
) 
) 
) 
) 
) 
) 
) 

DECLARANT 
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City of 
Richmond Bylaw 8980 

Alexandra District Energy Util ity Bylaw No. 8641 , Amendment Bylaw 
No. 8980 

Th~ Council of the City of Richmond enacts as follows: 

1. Alexandra Dist rict Energy Utility Bylaw No. 8641 is amended by deleting Schedule C in 
its entirety and substituting Schedule C attached to and fanning part of this bylaw. 

2. This Bylaw is cited as "Alexandra Distr ict Energy Utility Bylaw No. 8641, 
Amendment Bylaw No. 8980". 

FIRST READING 

SECOND READING 

THIRD READING 

DEC 1 8 201Z 

DEC 1 8 20.12 

DEC 1 8 2012 

CITY OF 
RICHMOND 

APPROVED 
for conlent by 

if" 
APPROVED 
for le!lol<ty 
by S<>lIcilor ADOPTED 
~ 

MAYOR CORPORATE OFFICER 

3709948 
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Bylaw 8980 Page 2 

SCHEDULE C to BYLAW NO. 8641 

Rates and Charges 

RATES FOR SERVICES 

The following charges will constitute the Rates for Services: 

37()?948 

(a) Capacity charge - a monthly charge of $0.078 per square foot of gross floor area, 
and a monthly charge of $1.04 per kilowatt of the annual peak heating load 
supplied by DEU as shown in the energy modeling report required under Section 
21.1.(c); and 

(b) Volumetric charge - a charge of $3.328 per megawatt bour of Energy returned 
from the Heat Exchanger and Meter Set at the Designated Property. 
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City of 
Richmond 

Richmond Zoning Bylaw 8500 
Amendment Bylaw 8786 (RZ 11-576126) 

11180/11200 KINGSGROVE AVENUE 

Bylaw 8786 

The COlLlCii of the City of Richmond, in open meeting assembled, enacts as follows: 

1. The Zoning Map of the City of Riclunond. which accompanies and forms part of 
Ridunond Zoning Bylaw 8500, is amended by repealing the existing zoning designation 
of the following area and by designating it SINGLE DETACHED (RS21B). 

P.lD. 007-178-956 
Lot 106 Section 25 Block 4 North Range 6 West New Westminster District Plan 35761 

2. This Bylaw may be cited as "Richmond Zoning Bylaw 8500, Amendment Bylaw 
8786". 

FIRST READING 

A PUBLIC HEARING WAS HELD ON 

SECOND READING 

THIRD READING 

OTHER REQUIREMENTS SATISFIED 

ADOPTED 

MAYOR 

3241954 

JUL 25 2011 

SEP 0 72011 

SEP 01 2011 
SEP 07 2011 
JAN 0 9 2013 

CORPORATE OFFICER 

CITY OF 
RICHMOND 

APPRoveD ;e 

CNCL-410



1m
 Cit

y 
o

f R
ic

hm
on

d 
tid

 II 
jg

§
ill

 Ed
JlJ

lt! §
2

 Ed
Il tI

tIJ 
I 

I I
 I 

I ~
 
I I

 I 
~
 

I 
..

..
. _

.
 

1
111

11
11

11
 

!I
-

... 
, ;;ji

l 
I 

l~
 

on
, 

iO
N

 
~

,.
.:

 '" 

11
19

1 
r;; o '" 

11
21

1 
35

.6
0 

K
IN

G
S

 G
R

O
V

E
 A

V
E

 " ~ " " 

N
G

SG
R

O
V

E
 

V
["

"
 

~
 

i 
~
 :

88
28

88
1 

18
.3

2 

~
 

11
2

20
 

KL~
GRD

 
1 

r.q 
1

1 
U

 11
111

11
11~ 

~ 
P

R
O

P
O

S
E

D
 B

ill
 

I~
 ~
 R

E
Z

O
N

IN
G

 
E

 
H

+
fl

 
1£

 
St

2r
$J

B 
~I

~.
/'

II
~E

 
-il
..
YY

I~
 

<t
; "' "' " 

R
Z

 1
1-

57
61

26
 

<t
; r- "
,'

 " 

11
24

0 

18
.2

9 
18

.2
9 

18
.2

9 
1 

18
.2

9 

:l! '" " 

'"
 

'"
 

«:
 

~
 

~
 

~
 

. 
. 

~
 

~
 

~
 

M
 

("
) 

~
 

O
rig

in
al

 D
at

e:
 0

5/
04

/1
1 

R
ev

is
io

n 
D

at
e:

 

N
o

te
: 

D
im

en
si

on
s 
~
 i

n 
M

E
T

R
E

S 

CNCL-411


	Agenda - Regular Council - Jan 14, 2013
	Minutes - Regular Council - Dec 10, 2012
	Minutes - Special Council - Dec 18, 2012
	Minutes - Special Council - Jan 7, 2013
	Minutes - Public Hearing - Dec 17, 2012
	Minutes - General Purposes - Dec 17, 2012
	Minutes - General Purposes - Jan 7, 2013
	Minutes - Planning - Dec 18, 2012
	Minutes - Planning - Jan 8, 2013
	RASS Update
	Att. A - RASS Special Report
	Att. B - RASS - Entire Prevention Program Results

	Council Term Goals Update
	Att.1 - Status Update for 2012
	1. Community Safety
	2. Community Social Services
	3. Economic Development
	4. Facility Development
	5 . Financial Management
	6. Intergovernmental Relations
	7. Managing Growth and Development
	8. Sustainability

	Att.2 - Updated Council Term Goals for Term 2011-2014

	Housing Agreement Bylaw Nos. 8984 & 8985
	Att. - Bylaw 8984
	Att. - Bylaw 8985

	Rmd. Heritage Comm. - 2012 Annual Report & 2013 Work Plan
	Att.1 - 2012 Annual Report 
	Att.2 - 2013 Work Plan

	Rmd. ACE - 2012 Annual Report & 2013 Work Plan
	Att.1 - 2012 Annual Report / 2013 Work Plan

	Agricultural Adv. Comm. - 2012 Annual Report & 2013 Work Program
	Att.1 - Committee 2012 Accomplishments
	Att.2 - 2013 Work Program

	Rmd. Seniors Adv. Comm. - 2012 Annual Report & 2013 Work Program
	Att.1 - 2012 Annual Report/2013 Work Program

	Draft 2013-2022 Social Development Strategy
	Att.1 - Adopted Principles - COR Social Dev. Strategy (11/09/2009)
	Att.2 - Key Stakeholder Consultation
	Att.3 - Building Our Social Future - Social Dev. Strategy
	Executive Summary
	Introduction
	Local Context
	Creating the Strategy
	Framework
	Goal 1: Social Equity and Inclusion
	Goal 2: Engaging Our Citizens
	Goal 3: Building on Social Assets and Community Capacity

	Implementation and Next Steps
	Concluding Comments
	Appendix 1-Social Development Policies and Strategies
	Appendix 2-Key Stakeholder Consultation
	Appendix 3-Glossary
	Appendix 4-Acronyms


	Delegation - Nancy Trant
	Bylaw 8969
	Bylaw 8980
	Bylaw 8786



