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ITEM

Community Safety Committee

Council Chambers, City Hall
6911 No. 3 Road

Tuesday, September 21, 2021
4:00 p.m.

MINUTES

Motion to adopt the minutes of the meeting of the Community Safety
Committee held on July 13, 2021.

NEXT COMMITTEE MEETING DATE

October 13, 2021, (tentative date) at 4:00 p.m. in Council Chambers

COMMUNITY SAFETY DIVISION

BUSINESS LICENCE QUARTERLY ACTIVITY REPORT-Q2 2021
(File Ref. No. 12-8375-03) (REDMS No. 6723542)

See Page CS-11 for full report

Designated Speaker: Mark Corrado

STAFF RECOMMENDATION

That the staff report titled “Business Licences Quarterly Report — Second
Quarter 20217, dated August 3, 2021, from the General Manager,
Community Safety be received for information.
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CS-25
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ITEM

PROPERTY USE MONTHLY ACTIVITY REPORT-JUNE 2021
(File Ref. No. 12-8375-02) (REDMS No. 6726329)

See Page CS-15 for full report

Designated Speaker: Mark Corrado

STAFF RECOMMENDATION

That the staff report titled “Property Use Monthly Activity Report- June
2021”, dated August 9, 2021, from the General Manager, Community
Safety, be received for information.

PROPERTY USE MONTHLY ACTIVITY REPORT-JULY 2021
(File Ref. No. 12-8375-02) (REDMS No. 6726469)

See Page CS-20 for full report

Designated Speaker: Mark Corrado

STAFF RECOMMENDATION

That the staff report titled “Property Use Monthly Activity Report- July
20217, dated August 10, 2021, from the General Manager, Community
Safety, be received for information.

COMMUNITY BYLAWS PARKING ENFORCEMENT AND ANIMAL

SERVICES MONTHLY ACTIVITY REPORT- JUNE 2021
(File Ref. No. 12-8060-01) (REDMS No. 6706308)

See Page CS-25 for full report

Designated Speaker: Susan Lloyd

STAFF RECOMMENDATION

That the staff report titled “Community Bylaws Parking Enforcement and
Animal Services Monthly Activity Report — June 20217, dated July 15, 2021,
from the General Manager, Community Safety, be received for information.
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ITEM

5. COMMUNITY BYLAWS PARKING ENFORCEMENT AND ANIMAL

SERVICES MONTHLY ACTIVITY REPORT- JULY 2021
(File Ref. No. 12-8060-01) (REDMS No. 6726715)

See Page CS-33 for full report

Designated Speaker: Susan Lloyd

STAFF RECOMMENDATION

That the staff report titled “Community Bylaws Parking Enforcement and
Animal Services Monthly Activity Report — July 2021”, dated August 13,
2021, from the General Manager, Community Safety, be received for

information.

6. RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT-JUNE

2021
(File Ref. No.) (REDMS No. 6713101)

See Page CS-41 for full report

Designated Speaker: Fire Chief Tim Wilkinson

STAFF RECOMMENDATION

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
— June 2021”, dated July 19, 2021, from the Fire Chief, be received for

information.

7. RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT-JULY

2021
(File Ref. No.) (REDMS No. 6729072)0

See Page CS-53 for full report

Designated Speaker: Fire Chief Tim Wilkinson

STAFF RECOMMENDATION

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
— July 2021”, dated August 16, 2021, from the Fire Chief, be received for

information.
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CS-64

CS-86

CS-103
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ITEM

8.

10.

11.

FIRE CHIEF BRIEFING
(Verbal Report)

Designated Speaker: Fire Chief Tim Wilkinson

Items for discussion:
None.

RCMP MONTHLY ACTIVITY REPORT- JUNE 2021
(File Ref. No. 09-5000-01) (REDMS No. 6701675)

See Page CS-64 for full report

Designated Speaker: Chief Supt. William Ng

STAFF RECOMMENDATION

That the staff report titted RCMP Monthly Activity Report-June 20217,
dated July 14, 2021, from the Officer in Charge, Richmond RCMP
Detachment, be received for information.

RCMP MONTHLY ACTIVITY REPORT- JULY 2021
(File Ref. No. 09-5000-01) (REDMS No. 6719495)

See Page CS-86 for full report

Designated Speaker: Chief Supt. William Ng

STAFF RECOMMENDATION

That the staff report titled” RCMP Monthly Activity Report- July 2021”
dated August 18, 2021, from the Officer in Charge, Richmond RCMP
Detachment, be received for information.

RCMP 2021-2025 STRATEGIC PLAN
(File Ref. No. 09-5000-01) (REDMS No. 6717979)

See Page CS-103 for full report

Designated Speaker: Chief Supt. William Ng
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Pg. #

6738006

ITEM

12.

13.

STAFF RECOMMENDATION

That the report titled “Richmond RCMP Detachment Strategic Plan 2021-
20257, dated July 28, 2021 from the Officer in Charge, Richmond RCMP
Detachment, be received for information.

RCMP/OIC BRIEFING
(Verbal Report)

Designated Speaker: Chief Supt. William Ng

Items for discussion:
None.

MANAGER’S REPORT

ADJOURNMENT
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City of
Richmond Minutes

Community Safety Committee

Date: Tuesday, July 13, 2021

Place: Council Chambers
Richmond City Hall

Present: Councillor Bill McNulty, Chair
Councillor Carol Day
Councillor Andy Hobbs

Councillor Alexa Loo (by teleconference)
Councillor Harold Steves (by teleconference)

Also Present: Councillor Chak Au
Councillor Linda McPhail (by teleconference)
Councillor Michael Wolfe (by teleconference)

Call to Order: The Chair called the meeting to order at 4:00 p.m.

MINUTES

It was moved and seconded
That the minutes of the meeting of the Community Safety Committee held
on June 15, 2021, be adopted.

CARRIED

NEXT COMMITTEE MEETING DATE

September 21, 2021, (tentative date) at 4:00 p.m. in Council Chambers.

AGENDAADDITIONS & DELETIONS

It was moved and seconded
That:

= Signage on the Fraser River be added to the agenda as Item No. 6A;
and

6710299
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Community Safety Commitiee
Tuesday, July 13, 2021

= Noise Bylaw be added to the agenda as Item No. 6B.
CARRIED

COMMUNITY SAFETY DIVISION

PROPERTY USE MONTHLY ACTIVITY REPORT - MAY 2021
(File Ref. No. 12-8375-01) (REDMS No. 6698515)

In response to queries from Committee, staff noted that (i) boulevard calls for
service refer to calls pertaining to the boulevard maintenance bylaw,
(ii) there is currently one soil bylaw issue in court, (iii) the two new bylaw
officer positions were specifically approved for the short term rental program,
(iv) there are no noticeable trends related to stop work orders,
(v) Community Bylaws is not responsible for the regulation of cranes, and
(vi) Community Bylaws staff will be taking updated photos of the unsightly
premises conditions at 10100 Severn Road on July 19, 2021.

It was moved and seconded

That the staff report titled “Property Use Monthly Activity Report — May
20217, dated June 17, 2021, from the General Manager, Community Safety,
be received for information.

CARRIED

COMMUNITY BYLAWS PARKING ENFORCEMENT AND ANIMAL

SERVICES MONTHLY ACTIVITY REPORT - MAY 2021
(File Ref. No. 12-8060-01) (REDMS No. 6690066))

In response to queries from Committee, staff noted that (i) top patrolled parks
are selected through complaints received for calls for service,
(i) communication of changes to bylaws regarding bikes on greenways is
handled by the Transportation department, (iii) the dangers of leaving animals
in hot cars are communicated by social media releases and pamphlets
distributed to businesses, (iv) the substance found in South Arm Park was a
natural material and there was no intentional poisoning, (v) SPCA officers
actively patrol parking lots looking for dogs left in vehicles on hot days, and
(vi) SPCA officers have the authority to issue tickets, while Richmond Fire-
Rescue is authorized to open vehicles if an animal appears to be in distress.

It was moved and seconded

That the staff report titled “Community Bylaws Parking Enforcement and
Animal Services Monthly Activity Report - May 20217, dated June 15, 2021,
from the General Manager, Community Safety, be received for information.

CARRIED
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Community Safety Committee
Tuesday, July 13, 2021

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT - MAY

2021
(File Ref. No. 99-Fire Rescue) (REDMS No. 6694026)

In response to queries from Committee, staff noted that (i) Richmond Fire-
Rescue received calls for service during the heat wave, (i) mobile computers
were purchased to support remote Emergency Support Services,
(ii1) the increase in calls from 2020 to 2021 was related to a number of factors,
(iv) a water cooler caught on fire during a residential fire on May 24, 2021,
and (v) the BC Construction Safety Alliance oversees crane safety once
erected.

It was moved and seconded

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
~ May 2021”, dated June 10, 2021, from the Fire Chief, be received for
information.

CARRIED
FIRE CHIEF BRIEFING
(Verbal Report)
None,
RCMP MONTHLY ACTIVITY REPORT - MAY 2021

(File Ref. No. (9-5000-01) (REDMS No. 6678185)

In response to queries from Committee, staff noted that (i) the shooting in
Terra Nova on June 25, 2021 is still being investigated by the Integrated
Homicide Investigation Team and there is no risk to the public,
(ii) they are working with Vancouver Costal Health to streamline the hospital
admission process, (iii) they are looking at ways to track how many incidents
are related to mental health, (iv) they will look into ways to provide more
details surrounding sexual assault statistics, (v) the decision to cease the
Auxiliary Program was due to the pandemic, and (vi) there was no increase in
hate crimes during Pride Month.

Discussion ensued with regard to the Auxiliary Program and the reason for its
termination. As a result of the discussion, the following motion was
introduced:

It was moved and seconded

That a letter be written to the provincial government requesting an update
on the auxiliary police program, including the possibility of expanding the
program, and that copies be sent to neighbouring municipalities.

CARRIED
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Community Safety Committee
Tuesday, July 13, 2021

6A

6B

6C

It was moved and seconded

That the staff report titled "RCMP Monthly Activity Report - May 2021",
dated June 14, 2021, from the Olfficer in Charge, Richmond RCMP
Detachment, be received for information.

CARRIED

RCMP/OIC BRIEFING
(Verbal Report)

None.

SIGNAGE ON THE FRASER RIVER
(Verbal Report)

Discussion ensued with regard to the need for signage indicating strong
currents and swimming restrictions along the Fraser River. As a result of the
discussion, the following referral motion was introduced:

It was moved and seconded

That staff examine the possibility of installing appropriate signage along the
Fraser River indicating dangers, risks, and swimming restrictions, and
report back.

CARRIED

NOISE BYLAW
(Verbal Report)

Discussion ensued with regard to the need for construction deliveries and
pick-ups to occur beyond the current restrictions in place. As a result of the
discussion, the following referral motion was introduced:

It was moved and seconded

That staff identify and review options to permit delivery and pick-ups in
non-residential zones, and report back.

CARRIED

AMBULANCE WAIT TIMES DURING HEAT WAVE
(Verbal Report)

In response to queries from Committee, staff noted that (i) Richmond Fire-
Rescue is prepared to assist with wild fire suppression when necessary, (ii)
they are preparing for the next heat wave, and (iii) a memo will be provided to
elaborate on the successes and challenges during the recent heat wave.

Discussion ensued with regard to the need for cooling centres in Richmond
and incorporating heat waves into the emergency response plan. As a result of
the discussion, the following referral motion was introduced:
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Community Safety Committee
Tuesday, July 13, 2021

It was moved and seconded

That staff examine ways to incorporate heat wave planning into the City’s
Emergency Management Plan, and report back.

CARRIED

In response to queries from Committee, staff noted that (i) the number of
ambulances in Richmond depends on other local draws, (ii) the deployment
model is determined by BC Ambulance Service, and (iii) Richmond Fire-
Rescue is not permitted to transport patients.

Discussion ensued with regard to long ambulance wait times and improving
hospital care. As a result of the discussion, the following motion was
introduced:

It was moved and seconded

That a follow-up letter be written to the Minister of Health requesting a
status update on the BC Emergency Health Services, especially ambulance
services.

CARRIED
MANAGER’S REPORT
None.
ADJOURNMENT
It was moved and seconded
That the meeting adjourn (5:10 p.m.).
CARRIED

Certified a true and correct copy of the
Minutes of the meeting of the Community
Safety Committee of the Council of the
City of Richmond held on Tuesday, July
13, 2021.

Councillor Bill McNulty Shannon Unrau

Chair

Legislative Services Associate
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City of

Report to Committee

% Richmond
To: Community Safety Committee Date: August 3, 2021
From: Cecilia Achiam File:  12-8375-03/2021-Vol
General Manager, Community Safety 01
Re: Business Licences Quarterly Report - Second Quarter 2021

Staff Recommendation

That the staff report titled “Business Licences Quarterly Report — Second Quarter 20217, dated
August 3, 2021, from the General Manager, Community Safety be received for information.

General Manager, Community Safety
(604-276-4122)

REPORT CONCURRENCE
ROUTED To: CONCURRENCE
Economic Development o4}
Finance 4}

INITIALS:
SENIOR STAFF REPORT REVIEW

€™~

6723542
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August 3, 2021

Origin

.

Staff Report

This report provides a quarterly update of activities in support of the regulation of business
licences in the City of Richmond.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:

Enhance and protect the safety and well-being of Richmond.

This report supports Council’s Strategic Plan 2018-2022 Strategy #7 A Supported Economic

Sector:

Facilitate diversified economic growth through innovative and sustainable policies,
practices and partnerships.

Analysis

Business Licence Revenue

Revenue from business licences has been impacted by the COVID-19 pandemic. While revenue
in past years has grown by two to five per cent annually, revenue in 2020 decreased slightly (see
Table 1). In the beginning of 2021, revenue started to recover and there is now a slight increase
when compared to 2020. The total 2021 revenue collected to date is $2,929,589 whereas
revenue collected at the end of the second quarter of 2020 was $2,923,293. This figure remains

lower than the same time period in 2019 but on track to meet the expected budget.

Table 1: Revenue from Business Licences

2017 2018 2019 2020 2021 YTD
New Businesses 1,801 1,745 1,851 1,270 654
Licence Revenue $3,884,271 | $4,087,165 | $4,171,813 | $4,161,591 $2,929,589

Application Processing

The licencing process ensures that businesses have received all required approvals from those
organizations that regulate health and safety as well as any other municipal, provincial or federal
requirements. This process is monitored to ensure that it is both timely and thorough. Staff use
the following measures of performance:

e Valid Licences — this is the number of businesses with valid, paid, licences.

e Expired Licences — this is the number of businesses who have not paid to renew their
licence from a previous year. Staff follow up with these businesses to confirm if they
have either closed or just have not paid their invoice.

e Suspended Applications — these are businesses that have applied for a new licence or for
changes to an existing licence and are waiting for a review of their application. Staff
work to keep this number as low as possible by prioritizing these applications.
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August 3, 2021 -3-
e Total Licences — this is the total number of all licences that are either valid, expired (and
being checked) or under application review.

These statistics (shown in Table 2) are measured quarterly as the numbers fluctuate throughout
the year (new applications arrive daily and businesses close down) and are not annual totals.

Table 2: Status and Number of Business Licences

2019 | 2019 | 2019 | 2020 | 2020 | 2020 | 2020 | 2021 | 2021
Q2 Q3 Q4 Q1 Q2 Q3 Q4 1 Q2
Valid 14,737 | 14,802 | 14,487 | 14,039 | 13,670 | 13,586 | 13,481 | 13,341 | 13,586
Licences
Expired 637 641 661 | 1,385 | 1,567 | 1,640 | 1,585 | 1,318 | 962
Licences
Pending 397 | 349 | 381 | 367 | 384 | 415 | 436 | 457 | 468
Applications
Total 15,771 | 15,792 | 15,529 | 15,791 | 15,621 | 15,641 | 15,502 | 15,116 | 15,016
Licences

There are two positive trends that are shown by the statistics in Table 2. The second quarter of
2021 is the first quarter since the pandemic began that there is an increase in the number of valid
business licences. This trend is expected to continue as health restrictions ease and events such
as the Richmond Night Market are permitted to operate.

The second positive trend is the drop in the number of expired licences. Starting in the last
quarter of 2020, enforcement staff were able to refocus on unpaid and expired licences. As
mentioned above, staff follow up with these businesses to confirm if they have either closed or
just have not paid their invoice.

Business Licence Enforcement

Table 3: Business Licence Enforcement Revenue

2016 2017 2018 2019 2020 2021 YTD

Revenue from Tickets | $1,700 | $16,350 | $ 37,250 | $ 60,100 | $ 17,250 | $ 16,575

Over the last two quarters, enforcement staff received significantly fewer complaints related to
enforcement health orders in place to stop the spread of COVID-19. As a result, they were able
to resume regular enforcement of businesses, especially those operating without a licence.
Ticket revenue as a result of enforcment will now continue to increase throughout the year.

Financial Impact

None.
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Conclusion

This report provides an update to the Community Safety Committee on second quarter results for
2021in the Business Licences department. So far in 2021, revenue and the number of licensed
businesses is starting to recover from the decreases seen in 2020 during the pandemic.

Mark Corrado
Manager, Community Safety Policies and Programs
(604-204-8673)
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SR City of

A Report to Committee
23848 Richmond

To: Community Safety Committee Date: August 9, 2021

From: Cecilia Achiam File:  12-8375-02/CL Vol. -
General Manager, Community Safety

Re: Property Use Monthly Activity Report - June 2021

Staff Recommendation

That the staff report titled “Property Use Monthly Activity Report — June 20217, dated August 9,
2021, from the General Manager, Community Safety, be received for information.

General Manager, Community Safety
(604-276-4122)

REPORT CONCURRENCE
ROUTED To: CONCURRENCE
Finance Department |
Engineering |
INITIALS:
SENIOR STAFF REPORT REVIEW W
AF Al

6726329
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Staff Report
Origin

This monthly report for the Property Use department provides information and statistics for
enforcing bylaws related to noise, health, grease, soils, zoning and short-term rentals as well as
education and public awareness initiatives.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
1.1 Enhance safety services and strategies to meet community needs.
Analysis

Property Use Calls for Service

Property use enforcement matters are divided among several groups in Community Bylaws,
Engineering and Business Licencing. Figure 1 shows the calls for service (files opened) by
Property Use Inspectors. Figure 2 shows all other property related enforcement.

Figure 1: Property Use Calls For Service - June Year-To-Date Comparison
350 —

Of signific  ce in the month of June is the continued incre:  in calls related to noise. This is
due to the transition of enforcement from Vancouver Coastal Health to the City of Richmond.
This trend is expected to increase, especially in the summer months. Calls for enforcement of
signs are also higher than this point in 2020, mostly due to the municipal election that occurred
in May.
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Figure 2: Other Calls For Service - June Year-To-Date Comparison

600

Grease

The Grease Officer remains focused on education and communication. During the month of
June, the Grease Officer undertook 62 grease-trap inspections, which are reflected in the
cumulative total shown in Figure 2. There was one violation notice issued for contravention of
Drainage, Dike and Sanitary Sewer System Bylaw No. 7551.

Soil

During the month of June, the Soil Bylaw Officer conducted 62 site inspections and is currently
addressing 40 properties that are considered to be in non-compliance. Also this month, the City
collected $9,990 in response to a judgement against the property at 13740 Westminster Hwy.

Stop Work Orders and removal/remediation orders were issued for:

e 10900 Sidaway Road (removal order)

Compliance was obtained for:

8711 Finn Road — Property brought into compliance

11731 Blundell Road — Owner complied with a removal order
10491 Palmberg Road — Property brought into compliance

8731 No. 5 Road — Property brought into compliance

7088 No. 5 Road — Owner complied with a removal order (concrete)

Soil deposit applications were received for:

e 11500 Blundell Road
e PID 013-082-434
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Table 3: Property Use Revenue and Expenses

Financial Impact
None.
Conclusion

Property Use administers a wide range of bylaws related to land use, unsightly premises, short-
term rentals, soil, grease, noise and health. This report provides a summary of this month’s
activity, including revenue and expenses.

— oz

Mark Corrado
Manager, Community Safety Policies and Programs
(604-204-8673)
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Report to Committee

Community Safety Committee Date: August 10, 2021
From: Cecilia Achiam File:  12-8375-02/CL Vol. -
General Manager, Community Safety
Re:

Property Use Monthly Activity Report - July 2021

Staff Recommendation

That the staff report titled “Property Use Monthly Activity Report — July 20217, dated August

10, 2021, from the General Manager,

weneral ivianager, Community Safety
(604-276-4122)

Community Safety, be received for information.

REPORT CONCURRENCE
ROUTED ToO: CONCURRENCE
Finance Department M
Engineering o4}

INITIALS:
SENIOR STAFF REPORT REVIEW
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Staff Report
Origin

This monthly report for the Property Use department provides information and statistics for
enforcing bylaws related to noise, health, grease, soils, zoning and short-term rentals as well as
education and public awareness initiatives.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
1.1 Enhance safety services and strategies fo meet community needs.
Analysis

Property Use Calls for Service

Property use enforcement matters are divided among several groups in Community Bylaws,
Engineering and Business Licencing. Figure 1 shows the calls for service (files opened) by
Property Use Inspectors. Figure 2 shows all other property related enforcement.

Figure 1: Property Use Calls For Service - July Year-To-Date Comparison
450

ann I

As expected, calls for enforcement of noise continue to increase compared to previous years.
While calls related to short-term rentals are expected to return to levels seen in previous years,
the numbers remain low as of July.
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Figure 2: Other Calls for Service — July Year-To-Date Comparison

600 |

Grease

The Grease Officer remains focused on education and communication. During the month of July,
the Grease Officer undertook 47 grease-trap inspections, which are reflected in the cumulative
total shown in Figure 2. There was one violation notice issued for contravention of Drainage,
Dike and Sanitary Sewer System Bylaw No. 7551.

Soil

During the month of July, the Soil Bylaw Officer conducted 63 site inspections and is currently
addressing 36 properties that are considered to be in non-compliance.

Stop Work Orders and removal/remediation orders were issued for:

10031 Blundell Road (removal order)

6280 No. 4 Road (removal order)

16160 Westminster Hwy (Stop Work Order and removal order)
2200 No. 6 Road (Stop Work Order)

Compliance was obtained for:

e 10271 No. 6 Road — Property brought into compliance
e 11040 Blundell Road - Owner complied with a removal order

Soil deposit application received for:

o 11400 Westminster Hwy
e 7200 No. 5 Road
e 8451 No. 5 Road (removal application)
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In addition to a favorable result on the revenue side, there are also savings on the expense side.
This equates to an overall budget position that is lower than budgeted expenses. The full results
are shown in Table 3.

Table 3: Property Use Revenue and Expenses

Financial Impact
None.
Conclusion

Property Use administers a wide range of bylaws related to land use, unsightly premises, short-
term rentals, soil, grease, noise and health. This report provides a summary of this month’s
activity, including revenue and expenses.

Mark Corrado
Manager, Community Safety Policies and Programs
(604-204-8673)
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Report to Committee

Richmond
To: Community Safety Committee Date: July 15, 2021
From: Cecilia Achiam File:  12-8060-01/2021-Vol
General Manager, Community Safety 01
Re: Community Bylaws Parking Enforcement and Animal Services Monthly

Activity Report — June 2021

Staff Recommendation

That the staff report titled “Community Bylaws Parking Enforcement and Animal Services
Monthly Activity Report — June 2021, dated July 15, 2021, from the General Manager,
Community Safety, be received for information.

General Manager, Community Safety
(604-276-4122)

REPORT CONCURRENCE

ROUTED To: CONCURRENCE

Finance M

INITIALS:
SENIOR STAFF REPORT REVIEW

Al T

6706308
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Staff Report
Origin

This monthly report for the Parking Enforcement and Animal Services department provides
information and statistics for enforcing bylaws related to Pay Parking, Parking Enforcement,
Animal Services and Dog Licencing as well as education and public awareness initiatives.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
Enhance and protect the safety and well-being of Richmond.
1.1 Enhance safety services and strategies to meet community needs.

Analysis

Dog Licencing and Patrols

In June there were 115 dogs licenced. This figure represents 105 new dog licence applications
and 10 dog licence renewal applications. The total number of dogs licenced year to date is
7,196. Community Bylaw staff continue to collect outstanding renewal licencing fees and have
reduced the amount of unpaid renewal licences from 960 to 237. The annual dog licencing
campaign will continue until October 1, 2021.

BC SPCA Officers conducted 93 on-foot patrols of 38 parks and dykes located within the City.
During the month of June and during the recent heatwave, BC SPCA decreased their park patrols
to focus on patrolling both city and privately owned parking lots for incidents of dogs being left
in cars without proper ventilation. Two violation notices and eight warnings were issued under
the Animal Control Bylaw No. 7932 section 1.1.1(b) “A person must not cause any animal to be
confined in an enclosed space, including a vehicle, without adequate ventilation”.

Dog in hot car calls are prioritized by the BC SPCA, who work collaboratively with Richmond
Fire-Rescue (RFR). RFR provides animal extraction services if deemed necessary by the BC
SPCA Officers. To date, BC SPCA has not had to call on RFR to attend for an extraction of an
animal from a hot car. Both the BC SPCA and Community Bylaws have posted information on
their respective social media platforms to educate the public of both the danger and the violation
penalties of leaving your animal in a car without proper ventilation.

Figure 1 below highlights the top five patrolled parks followed by Figure 2, which represents BC
SPCA Officer public engagement while conducting enforcement and education within the parks
for the month of June. Figure 3 represents the 212 calls for service that the BC SPCA Officers
attended for the month of June. As fledgling season came to a close, wildlife calls saw a slight
increase but overall, were an accurate reflection of past calls during the summer months.

Additionally, BC SPCA Officers conduct both education and enforcement, which includes

licence checks, muzzling requirements and general animal services and dog licencing violations,
while continuing to foster a strong relationship within the community.

6706308
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Figure 3: Dispatch Calls for Service — Animals

Dispatch Category

Animal in Hot Car

Animal Welfare

Barking Doz

LCanada Post Dog Incident
Dog at Large

Dog Bite - Other Dog/Animal
Dog Bie - Person
Domestic Animal DOA
Licence Check
Parks=Patrol

Stray Cat or Dog

Stray Other Animal
Wildlife

Parking Enforcement

For the month of June 2021, Parking Officers continued to monitor assigned files while
proactively patrolling City owned off-street parking lots for compliance of pay parking and City
roadways for stopping and parking offences. Parking Officers also conduct monthly, rotational
school patrols, which are prioritized based on both public and school staff concerns. Community
Bylaws received a request from a parent of a student who attends William Bridge Elementary,
who noted multiple parking and stopping concerns in her correspondence. Officer patrols of
William Bridge elementary resulted in no observed violations. During the month of June,
Officers conducted 27 school patrols and issued 43 tickets for parking and stopping violations
under the Traffic Bylaw No. 5870.

Parking Officers attended 230 calls for service for parking and/or stopping related offences. For
the month of June, there were no calls for service attributed to COVID-19 social distancing and
unauthorized use of a City sports field.

Management of files by Parking Officers is priority based with all safety and obstruction requests
receiving top priority.

Figure 4 reflects the monthly and year-to-date parking enforcement activity measured by
violation issuance. The corresponding revenue is reflected in Figure 5.
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Ticket Issuance

Parking violations make up the majority of tickets issued by Bylaw Enforcement Officers. Table
1 exhibits the number of parking violations issued together with the number of animal services
violations issued.

Table 1: Violations Issued

Ticket revenue continues to be lower than in previous years, but as the City has moved to both
Step 3 of the provinces’ BC’s Restart 4 step plan and Step 3 of the City’s Restoring Richmond
plan, individuals should begin resuming their recreational activities and returning to their place
of business rather than working from home. Staff expect an increase in vehicular traffic in
Richmond.

Animal Services ticket revenue continues to reflect an increase as a result of, not only the annual
dog licence canvassing program and non-compliance of dog owners to purchase renewal
licences, but the uniform presence and enforcement of the Animal Control Bylaw by BC SPCA
Officers as it relates to off-leash and other sited offences within the bylaw.

Bylaw Adjudication

The next adjudication hearing is scheduled for August 25, 2021.

Revenue and Expenses

The Community Bylaw Parking and Animal Services department derives much of its revenue
from parking meters, parking permits and parking violations. The remainder of revenue
generated is from dog licences, animal services fines, false alarm disturbances and newspaper
box permits. Table 2 outlines individual revenue types while Table 3 highlights revenue and
expenses for the programs within Community Bylaws Parking and Animal Services.
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Financial Impact

None.

Conclusion

The Parking Enforcement and Animal Services department administers a wide range of bylaws
related to parking, animal services, public parks and school grounds. This report provides a
summary of monthly enforcement and educational activity, including revenue and expenses.
Ticketing revenue continues to decrease primarily due to the impact of the COVID-19 Pandemic.
However, the decrease in revenue was managed and partially offset by a decrease in costs in all
areas of the department.

Susan Lloyd

Program Manager, Administration, Parking
Enforcement and Anim