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  Agenda
   

 
 

Community Safety Committee 
 

Anderson Room, City Hall 
6911 No. 3 Road 

Tuesday, July 11, 2017 
4:00 p.m. 

 
 
Pg. # ITEM  
 
  

MINUTES 
 
CS-4  Motion to adopt the minutes of the meeting of the Community Safety 

Committee held on June 13, 2017. 

  

 
  

NEXT COMMITTEE MEETING DATE 
 
  September 12, 2017, (tentative date) at 4:00 p.m. in the Anderson Room 

 
  

PRESENTATION 
 
 1. Norman Kotze Acting Manager, Emergency Programs, Jerome Dickey, 

Emergency Programs Coordinator, and Christopher Pattullo, Emergency 
Programs Coordinator, to present on Emergency Programs. 
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  COMMUNITY SAFETY DIVISION 
 
 2. COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT – MAY 

2017 
(File Ref. No. 12-8060-01) (REDMS No. 5409557) 

CS-9  See Page CS-9 for full report  

  Designated Speaker:  Greg Scarborough

  STAFF RECOMMENDATION 

  That the staff report titled ‘Community Bylaws Monthly Activity Report – 
May 2017”, dated June 23, 2017, from the General Manager, Community 
Safety, be received for information. 

  

 
 3. RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT – MAY 

2017 
(File Ref. No. 09-5000-01) (REDMS No. 5415054) 

CS-18  See Page CS-18 for full report  

  Designated Speaker:  Fire Chief John McGowan

  STAFF RECOMMENDATION 

  That the staff report titled “Richmond Fire-Rescue Monthly Activity Report 
– May 2017”, dated June 19, 2017 from the Fire Chief, Richmond Fire-
Rescue, be received for information. 

  

 
 4. FIRE CHIEF BRIEFING 

(Verbal Report) 

  Designated Speaker:  Fire Chief John McGowan 

  Items for discussion: 

  (i) Cambie Fire Hall Opening Event 

  (ii) Post Canada Day Update 
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 5. RCMP MONTHLY ACTIVITY REPORT - MAY 2017 
(File Ref. No. 09-5000-01) (REDMS No. 5405718) 

CS-28  See Page CS-28 for full report  

  Designated Speaker:  Supt. Will Ng

  STAFF RECOMMENDATION 

  That the report titled “RCMP’s Monthly Activity Report – May 2017,” dated 
June 8, 2017,  from the Officer In Charge, Richmond RCMP, be received 
for information. 

  

 
 6. RCMP/OIC BRIEFING 

(Verbal Report) 

  Designated Speaker:  Supt. Will Ng

  Items for discussion: 

  (i) Salmon Festival Update 

  (ii) RCMP 150 Photo Twitter 

  (iii) Steveston Speed Watch Volunteers Win Challenge  

 
 7. COMMITTEE STANDING ITEMS 

  (i) Emergency Programs 

  (ii) E-Comm 

 
 
 8. MANAGER’S REPORT 

 
  

ADJOURNMENT 
  

 



Date: 

Place: 

Present: 

City of 
Richmond 

Community Safety Committee 

Tuesday, June 13, 2017 

Anderson Room 
Richmond City Hall 

Councillor Bill McNulty, Chair 
Councillor Derek Dang 
Councillor Ken Johnston 
Councillor Alexa Loo 
Councillor Linda McPhail 

I ' 

Minutes 

Call to Order: The Chair called the meeting to order at 4:00p.m. 

MINUTES 

It was moved and seconded 
That the minutes of the meeting of the Community Safety Committee held 
on May 9, 2017, be adopted as circulated. 

CARRIED 

NEXT COMMITTEE MEETING DATE 

July 11 , 2017, (tentative date) at 4:00p.m. in the Anderson Room 

DELEGATION 

1. With the aid of a PowerPoint presentation (copy on file, City Clerk's Office), 
Aaron Hamden, Station Leader, Royal Canadian Marine Search and Rescue 
(RCMSAR), provided an update on RCMSAR activities and spoke of the 
following: 

• maritime services provided to the community; 

• RCMSAR locations: Middle Arm of the Fraser River and Steveston; 
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Community Safety Committee 
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• participation in community outreach and community interaction events; 

• statistics on the past 12 months in and out of the water; 

• various vessels owned by the RCMSAR; and 

• RCMSAR future goals. 

In reply to queries from Committee, Mr. Harnden, advised that (i) the average 
age of recruitment currently is 50-55 years of age and that recruitment is 
increasing, (ii) crews are volunteer based, (iii) there is an increase in 
fundraising endeavours, and (iv) the ideal size for a team is 52 members. 

Mr. Harnden informed that the annual dinner dance fundraiser is on 
September 9th. 

COMMUNITY SAFETY DIVISION 

2. COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT - APRIL 
2017 
(File Ref. No. 12-8060-01) (REDMS No. 5384294) 

Greg Scarborough, Manager, Community Bylaws, highlighted that 
enforcement efforts on short-term rentals has been successful. 

In reply to queries from Committee, Mr. Scarborough advised that there are 
regulations on smoking outside and are enforced by Vancouver Coastal 
Health. 

It was moved and seconded 
That the staff report titled "Community Bylaws Monthly Activity Report -
April 2017" dated May 17, 2017, from the General Manager, Community 
Safety, be received for information. 

CARRIED 

3. RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -
APRIL2017 
(File Ref. No. 09-5000-01) (REDMS No. 5390420 v. 2) 

John McGowan, Fire Chief, Richmond Fire-Rescue, highlighted statistics 
from the Richmond Fire Rescue Monthly Activity Report. 

In reply to queries from Committee, Chief McGowan advised that crews are 
prepared in full hazmat apparel when responding to any level of hazmat 
danger. 

Discussion ensued in regards to (i) BC Ambulance and increased medical 
calls, and (ii) higher levels of medical training for Richmond Fire-Rescue. 

2. 
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It was moved and seconded 
That the staff report titled "Richmond Fire-Rescue Monthly Activity Report 
-April 2017", dated May 11, 2017 from the Fire Chief, Richmond Fire
Rescue, be received for information. 

4. FIRE CHIEF BRIEFING 
(Verbal Report) 

Fire Hall No. 3 Grand Opening 

CARRIED 

Chief McGowan advised that (i) the official opening will be on July 151
h, (ii) 

this is the first time for Fire-Rescue and BC Ambulance to share a location in 
an urban setting, and (iii) the Provincial Government will be participating in 
the opening. 

5. 2016-2017 RICHMOND RCMP ANNUAL PERFORMANCE PLAN 
FOURTH QUARTER RESULTS (JANUARY 1 TO MARCH 31, 2017) 
(File Ref. No. 09-5000-01) (REDMS No. 5379834 v. 2) 

It was moved and seconded 
That the report titled "2016-2017 Richmond RCMP Annual Performance 
Plan Fourth Quarter Results (January 1 to March 31, 2017)", dated April 
27, 2017 from the Officer in Charge, Richmond RCMP, be received for 
information. 

6. RCMP'S MONTHLY ACTIVITY REPORT- APRIL 2017 
(File Ref. No. 09-5000-01) (REDMS No. 5385348 v. 3) 

It was moved and seconded 

CARRIED 

That the report titled "RCMP's Monthly Activity Report- April 2017," 
dated May 15, 2017, from the Officer In Charge, Richmond RCMP, be 
received for information. 

7. RCMP/OIC BRIEFING 
(Verbal Report) 

(i) McMath School Threat 

CARRIED 

Inspector Eric Hall, Richmond RCMP, provided Committee with an update 
on the threat at McMath Secondary School. Inspector Hall advised that the 
RCMP debriefed with the Richmond School District and identified that better 
protocols need to be put in place for improved communications and decision 
making. 

3. 
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Discussion ensued in regards to increased staffing requirements to ensure 
safety of the community and minimize Post-Traumatic Stress Disorder and 
reduce overtime. 

(ii) Mail Theft 

Supt. Will Ng, Officer in Charge, Richmond RCMP, provided an update on 
the progress of decreasing mail box thefts, advising that (i) the number of 
mailboxes in disrepair has decreased, (ii) the cost of a mailbox with numerous 
compartments is expensive, and (iii) mail theft has decreased due to targeting 
prolific offenders. 

In reply to queries from Committee, Inspector Hall advised that the RCMP is 
working with Canada Post and has developed different strategies to decrease 
mail theft. He noted that the education component of the strategy is to stop 
mail delivery to private buildings without sufficient mail boxes to encourage 
landlords to properly secure them. 

Inspector Hall advised that a student from Richmond will be awarded with the 
D.A.R.E BC Citizenship award on June 20th. 

Supt. Ng noted that the Combined Forces Special Enforcement Unit (CFSEU) 
has taken some enforcement action in regards to shutting down illegal gaming 
houses in Richmond and arresting 9 individuals related to various illegal 
activities. 

8. COMMITTEE STANDING ITEMS 

(i) Emergency Programs 

Cecilia Achiam, General Manager, Community Safety, introduced Norman 
Kotze as Acting Manager for Emergency Programs. 

Mr. Kotze, advised that (i) another volunteer recruitment session will be held 
on June 19th (ii) the Amateur Radio Field Day will be part of Burkeville Daze 
on June 24th and 25th (iii) Quake Cottage will be at Burkeville Daze on June 
25t\ (iv) there will be a joint Community Safety presentation with the RCMP, 
Block Watch and Richmond Fire-Rescue on June 2ih at South Arm 
Community Centre, and (v) the Emergency Operation Centre Open House 
will be on June 281

h. 

(ii) E-Comm 

The Chair advised that the Annual General Meeting is next week. Also, he 
noted that a new CAO has been appointed and more information will be 
available soon. 

4. 
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Community Safety Committee 
Tuesday,June13,2017 

9. MANAGER'S REPORT 

(i) Deputy Fire Chief Retirement 

Chief McGowan advised that Kim Howell, Deputy Fire Chief will be retiring. 
The Chair thanked Deputy Chief Howell for her service. 

(ii) Wee Medical Marijuana Dispensary 

Carli Edwards, Manager, Customer Services and Licencing, provided an 
update on the injunction for closure of Wee Medical. Ms. Edwards advised 
that Wee Medical has re-opened under a new name, however staff is working 
diligently to resolve the issue and a memorandum will be provided to Council 
with more information. 

ADJOURNMENT 

It was moved and seconded 
That the meeting adjourn (5:00p.m.). 

CARRIED 

Certified a true and correct copy of the 
Minutes of the meeting of the Community 
Safety Committee of the Council of the 
City of Richmond held on Tuesday, 
June 13, 2017. 

Councillor Bill McNulty 
Chair 

Sarah Kurian 
Legislative Services Coordinator 

5. 
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June 23, 2017 - 2-

Staff Report 

Origin 

This monthly report for the Community Bylaws Department provides information on Property 
Use, Grease, Soils, Parking, Animal Control, Education and Awareness Initiatives. 

This report supports Council's 2014-2018 Term Goal #1 A Safe Community: 

Maintain emphasis on community safety to ensure Richmond continues to be a safe 
community. 

Analysis 

Property-Use 

Property-Use Officers continue to respond to changing public demand through the investigation 
of public complaints. During the current month most activity was associated with unsightly 
premises, boulevard maintenance, building demolitions, signage, and zoning issues, which 
includes short-term rentals. 

Short Term Rental Officers continue to investigate properties based on website listings and 
public complaints. During the current month 15 new files were opened while 57 files were 
concluded due to compliance. In addition, four violations were issued in accordance with recent 
amendments to Zoning Regulation Bylaw No. 8500. 

The Soils Officer remains engaged in the investigation of numerous files that require continuous 
monitoring, inspection, as well as liaison with various City departments and external agencies. A 
total of 32 soil files remain under active investigation including eight "Non-Farm Use" matters 
(applications, permits, work-in-progress), nine stop-work-orders (pending & active) and 11 soil 
removal/remediation orders. 

Grease 

The Grease Officer remains diligent in inspecting food establishments while maintaining a focus 
on education and voluntary compliance. Inspection volume remains strong with the majority of 
food establishments adhering to the bylaw. During the current month 102 grease-trap inspections 
were conducted while 55 new files were opened. In addition, seven bylaw violations were issued 
and subsequently changed to warnings upon owner/operator compliance. A total of 353 files 
have been processed year to date of which 43 remain active. 

This will be the final month that the Community Bylaws reports on grease activity because the 
position was transferred to the Engineering Department effective June 1st, 2017. 

5409557 
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Parking and Animal Control 

Parking and Animal Control Officers remain proactive in patrolling for non-moving traffic 
violations and continue to place priority on safety and liability matters such as fire hydrants, 
crosswalks and school zones. 

Dog re-licencing continues at a uniformed pace while canvassing patrols have been successful in 
promoting new licence registrations. During the current month 90 dogs were licenced with 6, 703 
dog's licenced year to date. A total of 7700 dogs are projected to be licenced by the end of the 
year. 

Education and Awareness 

Staff continue to be active within the community promoting safety through public presence and 
education. During the current month bylaw representatives participated in "Police Week" at Az
Zahraa Islamic Centre and Branscombe House and also attended RAPS Annual General Meeting 
at Richmond Nature Park. Training and development is equally important consequently all staff 
recently attended courses presented through the "British Columbia Municipal Safety 
Association", while the City's Grease Inspector attended a local "Grease Summit". 

Adjudication 

The last adjudication hearing was held on May 23, 2017, where a total of 17 cases were 
presented which resulted in the following decisions; 

• 14 violations upheld 
• 3 violations dismissed 

The next adjudication hearing is scheduled for September 26, 2017. 

Financial Impact 

Pay-Parking represents the majority of revenue generated by the department and consists of 
parking meters, parking permits and parking violations. 

The remainder of department revenue is generated through the following sources; 

• Dog Licences 

• False Alarm Incidents 

• Animal Control Violations; 

• Newspaper Box Distribution Permits (renewed annually); 

• Tow Permit Applications (renewed every two years); 

5409557 
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• Film Crews (occupancy of meter & permit zones); 

Community Bylaws remains on target to meet or exceed all budgetary obligations. 

The table below lists all department revenue for the month and year to date: 

Figure 1: Budgeted Revenue vs. Actual Revenue by Source 

May 2017 May 2017 YTD YTD 
YTD YTD 

Revenues Variance Variance 
Budget Actual Budget Actual 

($) (%) 

Filming Revenue 0 663 0 7,798 7,798 999.9% 

False Alarm 4,258 4,634 21,292 41,044 19,752 192.8% 

Towing Permits 618 1,449 5,672 8,328 2,656 146.8% 

Dog Licences 10,342 11,807 98,312 159,485 61 '173 162.2% 

Other Permits 1,470 8,014 13,499 40,515 27,016 300.1% 

Parking Revenue 133,797 155,294 708,240 721,078 12,838 101 .8% 

Other Bylaw Fines 2,049 6,000 18,998 20,335 1,337 107.0% 

Total 152,534 187,861 866,013 998,583 132,570 115.3% 

Conclusion 

Community Bylaw staff strive to maintain the quality of life and the safety of residents through 
coordinated efforts with other City departments and community partners. Community Bylaw 
staff remain committed to educating the public and promoting a culture of voluntary compliance. 

Greg Scarborough 
Manager, Community Bylaws 
( 604-24 7-4601) 

GS:ct 

Att. 1: Activity Summary- Property Use, Grease, Soils, Parking and Animal Control 
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Attachment 1 
Property-Use Activity 

A total of 313 new files were opened during the current month with 24 residences remaining on 
the "Abandoned /Vacant Home Joint Operations" list. The table below lists all calls for service 
for the month and year to date: 

Figure 2: Property-Use Calls for Service by Type 

Calls for Service - Property-Use Month YTD 
Animal Regulations Birds 4 7 

Chickens 2 4 
Dog- Bite 6 18 
Dog - Control 1 3 

Boulevard Maintenance Boulevard Alterations 6 43 
Encroachment 12 25 
Sidewalk Obstruction 3 28 

Building Regulations Demo - Occupied Monitoring 29 132 
Demo- Vacant Monitoring 11 40 
Vacant Unsightly 1 3 

Complaints - General General 1 7 
Noise Construction Related 2 9 

Construction Sign- Outside Times 2 36 
Dog - Barking 10 21 
General 1 1 

Pollution General - Oil Spill 1 7 
Pesticide Regulations General 1 1 
Solid Waste & Recycling Collection Times 3 12 

General 3 20 
Illegal Dumping 2 11 

Sign Regulations City Property 4 21 
Election Signs 4 14 
General 2 9 
Real Estate Signs 22 177 

Traffic Regulations General 5 14 
Mud/Dirt on Roadway 2 8 
Parking Offences 1 3 

Tow Permit Application and Inspections 47 149 
Unsightly Construction Refuse 3 25 

Garbage- Discarded waste 8 37 
General - derelict vehicles, discarded 21 50 
Graffiti 2 5 
Vegetation 70 82 

Water Restriction Inspections 3 6 
Zoning Regulations Business - Residential Area 2 6 

Commercial Vehicles 3 10 
General -Commercial container, 3 14 
Illegal Hotel 15 147 
Illegal Suite 10 26 

Total 313 1496 

5409557 
CS - 13



The chart below groups common types of calls for service by category for the current month: 

Chart 1: Top Property Use Calls for Service- May 

Unsightly 
30% 

Short Term Rental Activity 

Other 
19% 

Sign Regulations 
9% 

Boulevard 
Maintenance 

6% 

Animal 
Regulations 

4% 

The table below lists all short term rental violations issued during the month and year to date: 

Figure 3: Short Term Rental Violations Issued by Type 

Short Term Rental Violations -Zoning Regulation Bylaw No. 8500 Month YTD 

Bed and Breakfast- Non-Resident 2 3 

Bed and Breakfast- Excess Guest 2 13 

Total 4 16 

Grease Activity 

The table below lists all grease violations issued during the month and year to date: 

Figure 4: Grease Program Violations Issued by Type 

Grease Violations - Drainage and Dyke & Sanitary Sewer Bylaw No. 7551 Month YTD 

Failure to Have Person Provide Access 0 2 

Failure to Maintain or Produce Maintenance Records 0 5 

Failure to Limit Max Depth of Fats, Oils, Grease in Trap or Interceptor 1 15 

Total 1 22 

5409557 
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Soils Activity 

The table below lists all calls for service for the month and year to date: 

Figure 5: Soils Calls for Service by Type 

Calls for Service - Soils Month YTD 
ALR Soil General 4 8 

Illegal Fill I Removal 2 10 
Total 6 18 

Parking and Animal Control Activity 

The table below lists all calls for service for the month and year to date: 

Figure 6: Parking & Animal Control Calls for Service by Type 

Calls for Service - Parking & Animal Control Month YTD 

Animal- At large 2 12 

Dog - Control 1 5 

Dog - Dangerous 3 7 
Dog - Excrement 1 5 

Animal Regulations Dog - Left in Car 2 2 

Dog - Licence 3 13 

Dog - Off Leash 3 17 

Dog- Stray 1 10 

General -Cats, Wildlife 1 6 
Parking Patrols 163 512 

Traffic Regulations 
RCMP Dispatched 57 229 

Total 237 818 

The table below lists all off-street parking violations issued during the month and year to date: 

Figure 7: Off-Street Parking Violations Issued by Type 

I Parking Violations- (Off-Street) Regulation Bylaw No. 7403 Month YTD 

Reserved Parking 40 116 

Disabled Parking- No S.P.A.R.C. 2 27 

Park Beyond Posted Time 61 208 

No Stopping or Parking 29 55 
Park Outside Lines of Stall 3 8 

Not a Designated Area 10 20 

Expired Plates 14 53 

Park Without Valid Proof of Payment 51 171 

Park Without Displaying Valid Permit 63 101 
Total 273 760 

5409557 
CS - 15



The table below lists all on-street parking violations issued during the month and year to date: 

Figure 8: On-Street Parking Violations Issued by Type 
- - -- --- -- -- -- - - --- - -

Parking Violations - Traffic Bylaw No. 5870 Month YTD 

Unattached Trailer 23 149 

Stop on Sidewalk or Boulevard or Median 24 59 

Stop Within 6 Metres of Intersection 32 60 
Stop Within 1.5 Meters of Sidewalk Crossing or Private Road 

115 345 or Lane 

Stop within 6 Meters of Stop Sign 16 58 

Stop Obstruct Traffic 26 109 

Stop on Roadway (No Curb) 1 2 

No Stopping Zone 660 2768 

Stop or Stand in or Upon Any Lane 4 8 

Stop on Crosswalk 1 2 

Stop Within 6 Meters of Crosswalk 4 11 

Stop With in 5 Meters of Fire Hydrant 215 655 

Stop Adjacent Yellow Curb 133 492 

Park in Lane 6 68 

Park on Road 1 37 

No Parking Zone 93 329 

Park over 72 Hours 22 107 

Park Over 3 Hrs. Between 8 AM and 6PM 19 46 

Park in Loading Zone Over 5 Minutes 16 127 

Overtime Parking 72 497 

Expired Plates 162 526 

Move Vehicle From One Location to Another in Same Block 3 3 

Stop or Park More 30CM From Curb or Edge of Roadway 3 18 

Facing Wrong Way 45 257 

Not Parallel to Curb or Edge of Roadway 5 24 

Commercial Vehicle Parked - Prohibited Hours 36 119 

Park without Proof of Payment 288 1561 

Park without Valid Permit 61 197 

Tire Chalk 120 400 

Total 2479 9030 

5409557 
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The table below lists all animal control violations issued during the month and year to date: 

Figure 9: Animal Control Violations Issued by Type 
- ----------- - -- - --- ------ - - -- --------

Animal Control Violations -Animal Control Bylaw No. 7932 Month YTD 

Animal Confined in Enclosed Space or Vehicle 2 3 

Animal Has Killed or Injured 2 4 

Animal Deprived of Food and or Water 4 5 

Animal Deprived of Clean and or Appropriate Shelter 1 2 

Failure to Leash Dog 0 3 

Permitting Dog to Run At Large 7 34 

Failure to Confine Dog 1 3 

Failure to Control Dangerous Dog 0 1 

Failure to Confine Dangerous Dog 0 4 

Failure to Control Dog in Off Leash Area 0 1 

Total 17 60 

The table below lists all dog licence violations issued during the month and year to date: 

Figure 10: Dog Licence Violations Issued by Type 

Dog Licence Violations - Dog Licencing Bylaw No. 7138 Month YTD 

Failure to Obtain a Dog Licence 15 49 

Failure to Attach a Valid Dog Licence 0 2 

Failure to Obtain a Dog Licence for a Dangerous Dog 1 3 

Total 16 54 

5409557 
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Staff Report 

Origin 

This report provides Council with an update on Richmond Fire-Rescue (RFR) activities. RFR is 
reporting on its activities in support of its mission: 

To protect and enhance the City's livability through service excellence in prevention, 
education and emergency response. 

This report supports Council's 2014-2018 Term Goal #1 A Safe Community: 

Maintain emphasis on community safety to ensure Richmond continues to be a safe 
community. 

Analysis 

Community Involvement 

RFR advances public awareness, education and community bridge building by participating in 
training events and community activities. During May 2017 the following events took place: 

• Public Education and Fire Safety Trailer visits to: Safety and Security Fair at the Aberdeen 
Centre. Education staff engage with 900 students providing fire safety education; 

• Information sessions for fire prevention were provided to: Pacific Gateway Hotel staff, 
Developmental Disabilities and Richmond School Board, the Annual Spring Fair/Canada 150 
Celebration Whiteside Elementary School; and 

• RFR supported or hosted charitable/community events including: Public Works Open House, 
Public Safety Engagement Richmond RCMP, Joint Emergency Preparedness Presentation 
Emergency Social Services Programs and Richmond RCMP and a Boating Safety Day at the 
Shelter Island Marina. 

Staff engaged with over 2,198 children and adults in the community during May, providing fire 
safety and harm reduction information. 

RFR staff were also on-site for the Tall Ship event at Garry Point Park during May. A truck and 
equipment were on scene during the weekend to provide onsite operational support. 

Emergency Response 

RFR' s goal is to respond to events in a manner where loss of life, reduction of property damage 
and protection of the environment is mitigated. In May 2017 there were a total 926 incidents, 
representing a 3.2 per cent decrease in calls from May 2016 (Attachment 1). The average time on 
scene for RFR crews was 44.2 minutes, an increase of 64 per cent from 2016. This is due to the 
nature and severity of each call and the duration on scene. 

5415054 
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In May 2017 there were 46 dispatched fire calls. Of those, 3 7 were actual reportable fires, 131 
apparatus were used and 404 fire personnel attended. 

Fire damage and property losses during May 2017 are estimated at $73,486. This total includes 
$61,886 for building/asset loss and $11,600 for content loss. The total building/asset and content 
value at risk was estimated to be $17,744,636 and the total value preserved from damage was 
$18,671,150. These numbers translate to 99 per cent of value protected (Figure 1), this figure is an 
increase from the 97 per cent protected value observed in 2016. 

Figure 1: Fire Calls By Type and Loss Estimates- May 2017 

Estimated Estimated 
Estimated Estimated Estimated 

Incident Type Call Building/ Building/ 
Content Content Total Value 

Breakdown Volume Asset Asset Loss 
Value($) Loss($) Preserved ($) 

Value($) ($) 

Residential: 
Single family 5 4,200,000 7,000 500 550 4,192,950 
Multi family 4 11,500,000 30,000 3,000,000 10,050 14,459,950 

Commercial I 
6 

Industrial 
- - - - -

Outdoor 15 - - 1,000 1,000 -

Vehicle I Vessel 7 42,886 24,866 250 - 18,250 

Totals* 37 15,742,886 61,886 3,001,750 11,600 18,671,150 

*The dollar losses shown in this table are preliminary estimates. They are derived from RFR's record management system and are 
subject to change due to delays in reporting and confirmation of actual losses from private insurance agencies (as available). 

Fire crews minimized loss and limited fires to the place of origin in these notable May 2017 
incidents: 

5415054 

Structure fire at a seniors housing complex located on Garry Street. Arriving crews noted 
that smoke was visible from a first floor suite. Crews were informed that most of the 
residents were already evacuated except a few units where special mobility assistance was 
required. Once all residents were safely evacuated or secured in place, crews proceeded to 
attack and quickly extinguish the fire. There were no injuries to occupants and ventilation 
was used to reduce smoke in other areas of the complex. Emergency Social Services 
provided care for displaced individuals and a Fire Investigator was requested to the scene. 

Large structure fire at commercial property on Gifford Street, New Westminster. This 
incident was a mutual aid request by the New Westminster Fire Department to assist with a 
fire at a recycling facility. On arrival crews reported to the onsite Incident Command and 
remained on site to provide support services. There were no injuries reported. 

Structure fire located on Blundell Road. RFR crews were dispatched and found a garage 
door on fire on the exterior of a building. Crews attacked and extinguished the fire. Due to 
the suspicious nature of the fire the RCMP and a Fire Inspector were called to attend the 
scene. 

CS - 20



June 19, 2017 -4-

A boat fire located at River Road. Crews responded to reports of an explosion on a 25ft 
vessel at a fuel dock. Arriving crews quickly extinguished the fire. There were no injuries 
or any environmental issues to report. The boat was later towed and removed from the 
dock area by the boat owner. 

A technical rescue incident located at No 9 Road. The incident involved a worker who had 
fallen approximately lOft in a stairwell located three floors above ground level. RFR's 
Technical High Angle Rope Rescue (THARR) team were dispatched to attend the scene. 
Crews located the patient and lowered them to the grounds using high angle equipment and 
a stretcher. RFR and BC Ambulance Services (BCAS) crews stabilized the patient who 
was then taken to hospital for treatment. 

A motor vehicle incident on Granville A venue. RFR crews were dispatched to attend a 
motor vehicle incident involving a car which had crashed into a pole at Granville A venue. 
RFR crews responded and found BCAS were already on scene. RCMP arrived on scene 
and it was determined that the incident was a crime scene. RFR crews assisted RCMP with 
securing the scene and vehicle. 

Financial Impact 

None. 

Conclusion 

During May 2017, calls for service decreased by 3.2 per cent from May 2016. RFR will continue 
to monitor these activities to identify trends and ensure potential solutions. 

The continued increase in RFR's emergency response has a direct impact on unit availability, 
response times, availability for non-emergency operations and in-service training. RFR continues 
to review the available statistics and amend resource allocation, as necessary. 

cGowan 
Fire hief 
(604-303-2734) 

JM:js 

Att. 1: Suppression Activity 
Att. 2: Location of May's Fire, Medical and MVIs 
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ATTACHMENT 1 

Suppression Activity 

The following chart provides a month to month comparison regarding incidents occurring in 
May 2016 and 2017. In May 2017, there were a total of 926 incidents, compared to 957. This 
represents a decrease of 3 .2 per cent. 

Table 1: May 2016 & 2017 Calls for Service Volumes 
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Motor 
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Fire HazMat Medical Veh icle 
Public Public Response Special Technical 

Activated 
Incident 

Hazard Service Cancelled Transport Rescue 

0 May-16 128 66 4 470 111 16 59 97 6 0 
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Call Type Legend: 
HazMat: includes fuel or vapour; spills, leaks, or containment 
Medical includes: cardiac arrest, emergency response, home or industrial accidents 
Public Hazard includes: aircraft emergency, bomb removal standby, object removal, or power lines down 
Public Service includes: assisting public, ambulance or police, locked in/out, special events, trapped in elevator, water removal 
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ATTACHMENT 1 

First Responder Totals 

Medical first responder incidents comprised 47.6 per cent of the total emergency responses for RFR 
during the month of May 201 7. A detailed breakdown of the medical incidents for May 2016 and 2017 
is set out in the following table by sub-type. There were a total of 441 medical incidents in May 2017 
compared to 470 in May 2016, a decrease of 6.2 per cent. 

Table 2a: May 2016 & 2017 Medical Calls by Type 
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Abdominal Allergy Sting Assault Breathing Cardiac Chest Pain I Convulsions Diabetic 

Back pain Animal Bite Entrapment Problems Respiratory Heart Problems Seizures Problems 

[J May-16 12 7 7 68 15 70 20 15 

[J May-17 15 8 4 77 11 43 22 11 

Table 2b: May 2016 & 2017 Medical Calls by Type 
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ATTACHMENT 1 

Fire Investigations 

The fire investigation statistics for May 2017 are listed below: 

Table 3: Total Fire Investigation Statistics -May 

Suspicious Accidental Undetermined 

Residential- Single-family 1 4 -
Residential~ Multi-family - 4 -

Commercial/Industrial - 3 3 

Outdoor 2 9 4 

Vehicle 2 1 4 

Totals 5 21 11 

RFR investigators report all suspicious fires to the RCMP, while working alongside RCMP staff 
to address potential risks to the community. 

Hazardous Materials 

Table 4: HazMat Calls By Type- May 

Details 

Natural Gas I Propane Leaks (small) 3 

Flammable I Combustible Liquids 1 

Standby/Support for other Agency 1 

Public Service 1 

Totals 6 
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ATTACHMENT 2 
Figure 1: Location of reportable fires attended in May (total 37) 
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ATTACHMENT 2 

Figure 2: Location of medical calls in May {total441) 
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Medical incidents: Total of 441 
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ATTACHMENT 2 

Figure 3: Location of MVI calls in May {total113} 
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Staff Report 

Origin 

At the request of the Community Safety Committee, the Officer in Charge will keep Council 
informed on matters pertaining to policing in the Richmond community. This monthly activity 
report for the RCMP provides information on each of the following areas: 

1. Activities and Noteworthy Files 
2. Analysis of Crime Statistics 
3. Auxiliary Constables 
4. Block Watch 
5. Community Police Stations and Programs 
6. Crime Prevention Unit 
7. Road Safety Unit 
8. Victim Services 
9. Youth Section 

This report supports Council's 2014-2018 Term Goal #1 A Safe Community: 

Maintain emphasis on community safety to ensure Richmond continues to be a safe 
community. 

Analysis 

Activities and Noteworthy Files 

Car Theft 

On May 11, 2017, the Richmond RCMP released a forensic sketch and video to identify a male 
who attempted to steal vehicles in Richmond. On March 24, 2017, RCMP officers responded to 
the area of 8300 block of Granville A venue. A woman parked her vehicle in front of a 
convenience store when the suspect grabbed her car keys and attempted to drive away in her 
vehicle. The suspect was confronted by a bystander and fled. A short time later, the same 
suspect successfully stole another vehicle and struck the owner as he fled the scene. The owner 
was not seriously injured and the matter remains under investigation. 

Arrest 

On May 11, 2017, Richmond RCMP officers arrested a suspect connected to a series of thefts 
and property related offences. Investigators followed clues from severaUntertwined cases 
starting with an incident that occurred on April 21, 2017 when a suspect of a stolen vehicle was 
identified by Richmond Bike unit officers. On May 11, 2017, the suspect, who had initially fled, 
resurfaced driving another stolen vehicle. This time the suspect was arrested without incident. 
The accused appeared in court and faces several related charges. 
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Found Body 

On May 14, 2017, Richmond RCMP officers responded to the area of No. 2 Road and Granville 
Road for reports of gunfire. A damaged vehicle was discovered nearby with a lone deceased 
occupant. The incident is a homicide and is being investigated. 

Robbery 

On May 24, 2017, two male suspects assaulted and robbed a male victim in an abandoned house 
in Richmond. The victim reported that he was lured into the residence by the suspects under the 
pretense of requiring assistance. The victim suffered minor injuries and the incident remains 
under investigation. 

Threats to School 

On May 30,2017, Richmond RCMP investigated a series of threats directed at Robert Alexander 
McMath Secondary School. Richmond RCMP School Liaison officers investigated a series of 
WIFI SSID spoofing incidents which progressed into a series of threats directed towards the 
school. A comprehensive safety assessment was conducted along with the Richmond School 
District and a decision was made to secure the school. The investigation continues. 

Analysis of Crime Statistics 

Arson 

In May 2017, there were five incidents of arson, which indicates no change from April 2017 and 
a 64 per cent decrease from May 2016. Arson at this time is within the five-year statistical 
average range. 

Assault Serious (Assault with a Weapon) 

There were 17 assault serious events, which is a 112 per cent increase from April 2017 and no 
change from May 2016. Assault serious is within the five-year statistical average range. 

Auto Theft 

There were 23 auto theft incidents, which is no change from April 2017 and a 20 per cent 
decrease from May 2016. Auto theft is within the five-year statistical average range. 

Drugs 

There were 94 drug incidents, which is an increase of 84 per cent from April 2017 and a 32 per 
cent increase from May 2016. Increased passenger levels at the airport is a contributing factor 
to this increase. Drug incidents are above the five-year statistical average range. 
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Residential Break and Enter 

There were 47 break and enters, which is a 17 per cent decrease from April 2017 and a 23 per 
cent increase from May 2016. Residential break and enters are within the five-year statistical 
average range. 

Sexual Assault 

There were seven sexual assault offences, which resulted in a 40 per cent increase from April 
2017 and a 22 percent decrease from May 2016. Sexual offences are within the five-year 
statistical average range. 

Shoplifting 

There were 59 shoplifting thefts, which is an 11 per cent increase from April 2017 and a 26 per 
cent decrease from May 2016. Shoplifting is within the five-year statistical average range. 

Theft from Auto 

There were 170 thefts from auto incidents, which is an eight per cent increase from April 2017 
and a 19 per cent decrease from May 2016. Theft from auto is within the five-year statistical 
average range. 

Violent Crime 

There were 123 violent crime incidents, which is a 13 per cent increase from April 2017 and a 19 
per cent decrease from May 2016. Violent crime is within the five-year statistical average range. 

Auxiliary Constables 

In May 2017, the Richmond RCMP Detachment (the Detachment) had a total complement of 37 
auxiliary constables, who provided 479 volunteer hours. There was a two per cent decrease of 
hours from April2017 and a 28 per cent increase from May 2016. 
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Figure 1 compares the monthly hours of service provided by month from 2013 to 2017 . 

Figure 1: Auxiliary Constables Volunteer Hours 
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02013 440 307 601 635 549 328 948 424 537 1009 1313 1098 

111 2014 1240 1067 1063 1152 1354 1099 1029 794 896 1061 522 528 

02015 426 719 635 727 819 730 1074 565 570 630 750 562 

02016 290 238 348 392 374 248 565 184 297 276 259 259 

1112017 167 192 255 489 479 

Auxiliary Constable Activities 

Auxiliary Constables attend events in the community to promote a positive police presence, 
support regular RCMP members and provide traffic and crowd control. During the month of 
March auxiliary constables participated in: 

• Crime Watch • School Sports 
• Heart and Stroke Big Bike • Spring Fairs 
• Pathways Initiative • Tall Ship Festival 
• Police Week • Works Yard Open House 
• Project SWOOP 

Block Watch 

Total 

R1Rq 

11805 

8207 

3730 

1582 

At the end of May 2017, the Block Watch program had 439 groups totaling 10,038 participants. 
Currently, the program includes 580 captains, which is an increase of five captains, three groups, 
and 49 participants. 

Community Police Station Programs 

Community police stations continue to enhance the Detachment's policing service by providing 
an array of crime prevention resources and community safety initiatives. City staff and 
volunteers pursued safety initiatives to enhance crime prevention program awareness, 
community engagement, police accessibility and to reduce anxiety and fear levels related to 
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crime. The demographics of the programs vary from month to month reflective of weather 
conditions, seasonal initiatives, events and the availability of the volunteers. 

During the month of May volunteer highlights included: 

• Deployment of eight foot/van patrols totalling 53 hours and six bike patrols totalling 140 
hours; 

• Conducted 22 Fail to Stop deployments which resulted in 814 warning letters; 

• Conducted Speed Watch on 16,507 vehicles at various locations in Richmond; 

• Conducted Lock Out Auto Crime on 3,853 vehicles at various locations in Richmond; 

• Volunteers participated in assisting at the Tall Ships Festival, W arks Yard Open House, 
school sports and Police Week activities from May 5 to May 18, 2017. 

• Speed Watch was deployed on May 6-9, 2017, in the Barnes Drive area to address a road 
safety complaint; 

• Volunteers participated in spring fairs held at Gilmore, Whiteside and Homma 
Elementary Schools on May 25 and May 26, 2017. 

• Speed Watch/Project SWOOP deployment on May 24, 2017, where 3,957 vehicles were 
checked. Twenty nine volunteers issued 166 warning letters; and 

• On May 27, 2017 while on patrol, volunteers located an occupied stolen vehicle in the 
City Centre resulting in the arrest of a female for possession of stolen property. 

Distracted Drivers 

Figure 2 provides a comparison by year of the number of letters sent to registered owners. 

Figure 2: Distracted Drivers Letters Sent 
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Lock-Out Auto Crime 
Figure 3 provides a comparison by year of the number of vehicles notices issued. 

Figure 3: lock Out Auto Crime Vehicles Issued a Notice 
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Speed Watch 
Figure 4 provides a comparison by year of the number of letters sent to registered owners. 

Figure 4: Speed Watch letters Sent 
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Crime Prevention Unit 

Crime Prevention reduces crime and enhances community engagement through public awareness 
and dialogue initiatives. During the month of May, the Crime Prevention unit participated in the 
following events/activities: 

• BC Muslim Association Spring Fair • School Sports 

• Canada 150 Festival at Gilmore • Seniors Safety Presentation in 
Elementary Hamilton 

• Emergency Preparedness • Tall Ships Festival 
Presentation • Tim Horton's Camp Day 

• Heart and Stroke Big Bike • Works Yard Open House 

• McDonald's McHappy Day Charity • Youth Week at Cambie Secondary 
Fundraiser School 

• Police Week • Volunteer Road Safety Programs 

• Project Swoop Training 

Road Safety Unit 

The Road Safety Unit makes Richmond's roads safer through evidence-based traffic 
enforcement, investigation of serious vehicle collisions and public education programs. The 
statistics below compare April 2017 data to both February 2017 and March 2017. 

The Moving Violations category refers to violations such as unsafe lane change and unsafe 
passing. The Vehicle category refers to motor vehicle regulation defects such as no insurance 
and no lights. The Other category refers to other motor vehicle infractions such as miscellaneous 
charges including fail to remain at the scene of accident and failing to stop for police. 

Violation Tickets were issued for the following infractions: 

Infraction March 2017 April2017 May 2017 
Distracted Driving 123 76 108 
Driver License 163 100 121 
Impaired 21 25 32 
Intersection offences 65 54 67 
Moving Violations 129 67 107 
Speeding 150 87 156 
Seatbelts 4 2 7 
Vehicle Related 42 31 20 
Other 11 62 48 
Total 708 504 666 
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Notice and Orders issued for the following infractions: 

Infraction March 2017 April2017 May 2017 
Distracted Driving 41 14 10 
Driver License 40 28 34 
Intersection 45 34 32 
Moving Violations 86 69 54 
Speeding 80 73 67 
Seat belts 1 1 1 
Vehicle Related 90 78 68 
Other 0 0 0 
Total 383 297 266 

Parking Tickets: 

Name Act Example 
Mar Apr May 
2017 2017 2017 

Parking Municipal Bylaw Municipal parking offences 54 52 36 

Victim Services 

In May 2017 Richmond RCMP Victim Services provided on-going support to 73 clients and 
attended seven crime/trauma scenes. The unit currently maintains an active caseload of 150 on
going files. 

In addition, Victim Services responded to a number of cases involving robbery, suicide, family 
conflict and threatening behaviour. Victim Services provides on-going emotional support and in 
some cases refers clients for long term assistance. 

Youth Section 

The Detachment's Youth Section focuses on strategies that contribute to safe and healthy 
behaviours essential to the development of productive and civic-minded adults. During the 
month of May Youth Section members highlights included: 

• DARE 
• Enhanced Patrols 
• Police Week 

Financial Impact 

None. 

• Richmond School District Youth 
Summit 

• School Sports 
• Youth Week 
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Conclusion 

The Officer in Charge, Richmond Detachment continues to ensure Richmond remains a safe and 
desirable community. · 

EW:jl 

Att. 1: Community Policing Programs Definition 
2: Crime Statistics 
3: Crime Maps 
4: May 2017 sample of police occurrences in Richmond 
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Community Policing Programs Information Attachment 1 

Auxiliary Constables 

• The primary mandate of Richmond's Auxiliary Constables is to support community 
policing activities related to public safety and crime prevention. 

• For more information, visit www.richmond.ca/safety/police/prevention/auxiliary.htm 

Block Watch 

• Community-based crime prevention program aimed at helping neighbors organize 
themselves to prevent crime. 

• Residents can receive email alerts of neighbourhood residential break and enters by 
registering their email addresses at: blockwatch@ richmond.ca 

• For more information, visit 
www.richrnond.ca/safety/police/preventionlblockwatch.htm 

Difference Maker Project 

• The Difference Maker Project is an off-shoot of the School Sports Programs . Elementary 
school students are mentored by teachers, police officers and community ambassadors. 
This activity aims to encourage social and civic responsibility amongst elementary and 
secondary school aged youth through community projects. 

Distracted Driving Program 

• Trained volunteers monitor intersections and observe distracted drivers . 

• A letter is sent to the registered owner of the offending vehicle with information on the 
safety risks associated to the observed behaviour and applicable fine amounts. 

• For more information, visit 

www.richmond.ca/safety/police/prevention/programs.htm 

Fail to Stop 

• Trained volunteers monitor areas that have been referred to the program by local 
businesses or residents where drivers are not making a full stop at the stop sign, or 
running a red light. 

• An information letter is sent to the registered owner of the vehicle advising them the 
date, time and location and applicable fine amounts if the driver received a violation 
ticket. 
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Lock Out Auto Crime 

• Co-sponsored by the Insurance Corporation of BC (ICBC), volunteers patrol city streets 
and parking lots looking for automobile security vulnerabilities. 

• Notices supplied by ICBC are issued to every vehicle inspected indicating to the owner 
what issues need to be addressed in order to keep the vehicle and contents secure. 

• For more information, visit 

• www.richmond.ca/safety/police/personal/vehicle.htm 

Project 529 

• This program allows riders to easily and securely register their bikes. This up-to-date 
database of bikes alerts its registrants if a fellow 529 bike is stolen. 

• Project 529 is a unique, multi-national registry that holds a database of all registered and 

stolen bikes. 

Speed Watch 

• Co-sponsored by ICBC, promotes safe driving habits by alerting drivers of their speed. 

• Trained volunteers are equipped with radar and a speed watch reader board that gives 

drivers instant feedback regarding their speed. 

• Volunteers record the license plate number and the speed, and a letter is sent to the 
registered owner of the offending vehicle. The letter includes the date, time and location 
and applicable fine amounts if the driver received a violation ticket. 

Stolen Auto Recovery 

• Co-sponsored by ICBC, trained volunteers equipped with portable computers identify 

stolen vehicles. 

• These volunteers recover hundreds of stolen vehicles each year throughout the Lower 
Mainland. 

Volunteer Bike and Foot Patrol Program 

• Trained volunteers patrol Richmond neighbourhoods reporting suspicious activities and 

providing a visible deterrent to crime and public order issues. 
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May 2017 STATISTICS 

RICHMOND RCMP 

Attachment 2 

This chart identifies the monthly totals for founded Criminal Code incidents, excluding traffic-related Criminal Code incidents. Based on Uniform 
Crime Reporting {UCR) scoring, then~ are three categories: {1) Violent Crime, {2) Property Crime, and {3) Other Criminal Code. Within each 
category, particular offence types are highlighted in this chart. In addition, monthly totals for Controlled Drugs and Substances Act {CDSA) incidents 
and MHA-related calls for service are included. Individual UCR codes are indicated below the specific crime type. For 2017, some inclusion criteria 
have been modified to improve accuracy and accommodate RCMP scoring regulations. For more information, contact Richmond Crime Analysts. 

The Average Range data is based on activity in a single month over the past 5 years. If the current monthly total for an offence is above the 
expected average range {using a standard deviation), it will be noted in red, while below expected numbers will be noted in blue. 
Year-to-Date percentage increases of more than 10% are marked in red, while decreases of more than 10% are blue . 

Month 5-Yr Avg 5-Yr Range Year to Date Totals 

May-17 May 2016 2017 %Change #Change 

I VIOlENT CRIME 123 
(UCR 1000-Series Offences) 

110.0 86-134 597 548 -8% -49 

Robbery 5 6.2 3-10 43 24 -44% -19 
UCR "1610 ( 1-3) 

Assault Common 37 38.8 35-43 213 180 -15% -33 
UCR 1430 

Assault Serious 17 11.2 8-15 54 24 -56% -30 
UCR 1410, 1420 

Sexual Offences 7 6.2 4-9 31 22 -29% -9 
UCR 1345 1330. 1356 -~~~10 

I PROPERTY CRIME 
(UCR 2000-Series Offences) 

636 639.0 541-737 3577 3372 -6% -205 

Business B&E 28 28.6 23-34 130 200 54% 70 
UCR 2\20-1 

Residential B&E 47 53.6 42-65 273 309 13% 36 
UCR. 2120<.~ 

Auto Theft 23 24.4 17-32 149 132 -11% -17 
_UCP2135(1~10) 2178 

Theft from Auto 170 170.0 110-230 1152 947 -18% -205 
UCR 2 i 32, 214_2 

Theft 86 117.6 107-129 513 421 -18% -92 
UCR 2130 2140 

Shop! ifti ng 59 61.6 55-72 365 265 -27% -100 
UCR 2~33. 2"143 

Fraud 69 56.0 49-63 361 395 9% 34 
UCR 2160 {ail), 2165, 2"!66 

'OTHER CRIMINAl CODE 172 
(UCR 3000-Series Offences) 

204.6 181-228 960 809 -16% -151 

Arson 5 6.2 2-11 25 17 -32% -8 
UCR 1629. 2110 

I SUBTOTAl CC OFFENCES 931 
(UCR 1000 to 3000 Series) 

953.6 822-1085 5134 4729 -8% -405 

I 

DRUGS 
(UCR 4000-Series Offences) 

68.6 58-79 II 337 312 -7% -25 

MHA RELATED CAllS 
(MHA files or Mental Hea lth f lag) 

103.2 98-109 II 560 635 13% 75 

Prepared by Richmond RCMP Crime Analysts. 

Data collected from PRIME on 2017-06-02. Published 2017-06-02. 

This data is operational and subject to change. This document is not to be copied, reproduced, used in whole or part or disseminated to any other 

person or agency without the consent of the originator{s). 
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911 FALSE 911 false/ abandon ned 

ASSAULT assaults 

AUTO THFT auto t he ft 
B&E BUS Break and Enter- Business 

B&E OTH Break and Enter- Ot her 

B&E RES Brea k and Enter- Residential 

DISTURB Cause Disturbance 

M HA Ment al Hea lth Act 

BYLAW Mu nicipal Bylaw 

THEFT Other Theft U/5000 

TFA Theft from Veh icle 

W EAPONS W eapons Offe nces 

GO Tota l General Occurrence 

This data is operational and subject to change. This document is not to be copied, reproduced, used in whole or part or 
disseminated to any other person or agency without the consent of the originator(s) . 

These statistics are based on UCR primary scoring only. 

*All CCJS are included (assistance, information, prevention, unsubstantiated, 
unfounded) . Street Checks, Tickets, and non-GO calls have not been calculated. 
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