&4 Richmond Agenda

Community Safety Committee

Anderson Room, City Hall
6911 No. 3 Road

Tuesday, June 11, 2019
4:00 p.m.

Pg. # ITEM

MINUTES

CS-4 Motion to adopt the minutes of the meeting of the Community Safety
Committee held on May 14, 2019.

NEXT COMMITTEE MEETING DATE

July 9, 2019, (tentative date) at 4:00 p.m. in the Anderson Room

COMMUNITY SAFETY DIVISION

1. COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT - APRIL

2019
(File Ref. No. 12-8060-01) (REDMS No. 6181948)

CS-12 See Page CS-12 for full report

Designated Speaker: Carli Williams

STAFF RECOMMENDATION

That the staff report titled “Community Bylaws Monthly Activity Report —
April 20197, dated May 8, 2019, from the General Manager, Community
Safety, be received for information.
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Pg. #

CS-18

CS-29

CS-50

6198748

ITEM

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -

APRIL 2019
(File Ref. No. 09-5000-01) (REDMS No. 6183604 v. 3)

See Page CS-18 for full report

Designated Speaker: Fire Chief Tim Wilkinson

STAFF RECOMMENDATION

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
— April 20197, dated May 15, 2019, from the Fire Chief, Richmond Fire-
Rescue, be received for information.

FIRE CHIEF BRIEFING
(Verbal Report)

Designated Speaker: Fire Chief Tim Wilkinson

Items for discussion:
None.

RCMP MONTHLY ACTIVITY REPORT - APRIL 2019
(File Ref. No. 09-5000-01) (REDMS No. 6163353 v. 2)

See Page CS-29 for full report

Designated Speaker: Supt. Will Ng

STAFF RECOMMENDATION

That the report titled “RCMP Monthly Activity Report — April 2019”, dated
May 14, 2019, from the Officer in Charge, Richmond RCMP Detachment,
be received for information.

2018-2019 RCMP ANNUAL PERFORMANCE PLAN FOURTH

QUARTER (JANUARY 1 - MARCH 31, 2019)
(File Ref. No. 09-5000-01) (REDMS No. 6163331 v. 2)

See Page CS-50 for full report

Designated Speaker: Supt. Will Ng

CS-2



Community Safety Committee Agenda — Tuesday, June 11, 2019

Pg. # ITEM

STAFF RECOMMENDATION

That the report titled “2018-2019 Richmond RCMP Detachment Annual
Performance Plan Fourth Quarter Results (January 1 to March 31, 2019)”,
dated May 13, 2019, from the Officer in Charge, Richmond RCMP
Detachment, be received for information.

6. RCMP/OIC BRIEFING
(Verbal Report)

Designated Speaker: Supt. William Ng

Items for discussion:
None.

7. COMMITTEE STANDING ITEM
E-Comm

8. MANAGER’S REPORT

ADJOURNMENT

CS-3
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Community Safety Committee
Tuesday, May 14, 2019

As a result of the discussion regarding funding for new equipment and
responding to incidents near the Vancouver Airport, staff were directed to
send a letter of support for RCMSR’s funding request from the City to the
Vancouver Airport Authority. It was noted that RCMSR will provide
information to staff related to the funding request.

Committee commended the RCMSR on their maritime responses and
community works.

COMMUNITY SAFETY DIVISION

COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT - MARCH

2019
(File Ref. No. 12-8060-01) (REDMS No. 6165081)

Staff reviewed the March 2019 Activity Report noting that (i) Bylaw staff are
equipped and trained to respond to dog complaints and shifts typically start at
7:00 a.m., (ii) patrols of various parks are conducted and canvassers will be
distributing pamphlets with information highlighting the City’s dog
regulations to dog owners in the summertime, (iii) Bylaw staff conduct patrols
of high traffic public parking areas for parking violations, (iv) the City can
take escalating action on short-term rental offenders that include fines and
further legal action, and (v) a staff report on short-term lodging and boarding
accommodation is forthcoming.

Discussion ensued with regard to (i) increasing patrols of dog off-leash areas,
(i) escalating enforcement of illegal short-term rentals and repeat offenders,
(iii) increasing Bylaw staff to respond to short-term rental offenses,
(iv) enforcement of illegal ride-sharing services, and (v) parking enforcement
in high-traffic areas.

As a result of the discussion, the following motion was introduced:

It was moved and seconded
That the City conduct more assertive enforcement of short-term rentals,
including issuance of multiple tickets, and proactive enforcement.

The question on the motion was not called as discussion ensued with regard to
(1) reviewing Bylaw staffing levels, (ii) reviewing a registration process for
short-term lodging and boarding accommodation, and (ii1) utilizing software
technology to track illegal short-term rental listings.

The question on the motion was then called and it was CARRIED with
Clir. Loo opposed.

Discussion ensued with regard to investigating short-term rental listings, and
as a result of the discussion, the following referral motion was introduced:
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Community Safety Committee
Tuesday, May 14, 2019

It was moved and seconded
That staff explore hiring additional Bylaw staff to:

(I) actively investigate every short-term rental and bed and breakfast
listing in Richmond;

(2) increase parking enforcement; and
(3) increase dog enforcement,
and report back.

The question on the motion was not called as discussion ensued with regard to
(1) the allocation of Bylaw staff to the enforcement of parking violations and
short-term rentals, (ii) training of Bylaw staff, and (ii) reviewing short-term
rental enforcement in other jurisdictions.

The question on the motion was then called and it was CARRIED with
Clir. Loo opposed.

It was moved and seconded

That the staff report titled “Community Bylaws Monthly Activity Report —
March 20197, dated April 18, 2019, from the General Manager, Community
Safety, be received for information.

CARRIED

BUSINESS LICENCES QUARTERLY REPORT - FIRST QUARTER

2019
(File Ref. No. 12-8275-01) (REDMS No. 6167688)

Discussion ensued with regard to enforcement of illegal ridesharing services
and promoting public awareness of avoiding illegal ridesharing services,
including signage in Vancouver Airport.

It was moved and seconded

That the staff report titled “Business Licences Quarterly Report — First
Quarter 2019”, dated April 12, 2019, from the General Manager
Community Safety be received for information.

CARRIED

Carli Williams, Manager, Community Bylaws and Licencing, noted
Richmond recently partnered with the City of Delta and Surrey to conduct a
one-day business license enforcement of tradespersons and mobile
contractors. She added that 10 Richmond inspectors were dispatched and that
approximately 120 licenses were checked. Ms. Williams further noted that a
memorandum on the matter will be provided to Council.



Community Safety Committee

Tuesday, May 14, 2019

EMERGENCY PROGRAMS QUARTERLY ACTIVITY REPORT -

FIRST QUARTER 2019
(File Ref. No. 09-5126-01) (REDMS No. 6165079 v. 3)

Discussion ensued with regard to public participation in the workshops related
to the Richmond Resilient Communities Program (RRCP) and options to
combine workshops together. Christopher Pattullo, Acting Manager,
Emergency Programs, noted various community groups were involved in the
workshops.

Cllr. Wolfe left the meeting (4:57 p.m.) and returned (5:00 p.m.).

Discussion then ensued with regard to (i) the potential risks associated with
the proposed Liquid Natural Gas plant along the Fraser River, (ii) working
with Kwantlen Polytechic University to analyze public awareness of disaster
readiness, and (iii) working with Richmond School District No. 38 on
earthquake preparedness and education.

In reply to queries from Committee, Cecilia Achiam, General Manager,
Community Safety, noted that staff can look into the earthquake emergency
procedures for the Canada Line and the caller identification used in the BC
Emergency Alerting System test.

It was moved and seconded

That the staff report titled “Emergency Programs Quarterly Activity Report
— First Quarter 2019”, dated April 16, 2019, from the General Manager,
Community Safety, be received for information.

CARRIED

POTENTIAL FOR RICHMOND FIRE-RESCUE PERSONNEL TO

PERFORM BASIC PARAMEDIC DUTIES
(File Ref. No.) (REDMS No. 6156213 v. 3)

Discussion ensued with regard to (i) the cost to train Richmond Fire-Rescue
staff (RFR) for Emergency Medical Responder (basic paramedic duties)
certification, (ii) ensuring timely response for emergency pre-hospital medical
care in the city, (iil) the emergency medical service levels provided in other
fire departments in the province, and (iv) options to implement training for
REFR staff to perform basic paramedic duties.

In reply to queries from Committee, Tim Wilkinson, Fire Chief, Richmond
Fire-Rescue, noted that RFR staff can be trained with enhanced medical
responder training but will require authorization from the BC Emergency
Health Services (BCEHS) to practice the enhanced skills.

Discussion ensued with regard to the Province’s ongoing review of fire
departments providing higher levels of medical care, and as a result of the
discussion, the following motion was introduced:
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Community Safety Committee
Tuesday, May 14, 2019

It was moved and seconded

That a letter be written to the Province, requesting an update be provided on
the Auditor General’s audit regarding “Access to Emergency Health
Services Within the Province of British Columbia.”

CARRIED

It was moved and seconded

That the staff report titled “Potential for Richmond Fire-Rescue Personnel
to Perform Basic Paramedic Duties” dated April 23, 2019 be received for
information.

CARRIED

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -

MARCH 2019
(File Ref. No. 09-5000-01) (REDMS No. 6155502)

Fire Chief Wilkinson reviewed the March 2019 activities, noting that the
number of fire incidents typically vary each month. He added that RFR have
acquired carbon monoxide monitors for RFR staff and that staff will be
trained on their use.

It was moved and seconded

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
— March 2019”, dated April 8, 2019, from the Fire Chief, Richmond Fire-
Rescue, be received for information.

CARRIED
FIRE CHIEF BRIEFING
(Verbal Report)
(i)  Public Works Open House (May 11)

Fire Chief Wilkinson noted that RFR participated in the Public Works Open
House on May 11, 2019 and that the event was well attended.

(ii)  Doors Open Richmond (June 1 and 2)

Fire Chief Wilkinson noted that Brighouse Fire Hall No. 1 will be open for
Doors Open Richmond on June 1 and 2, 2019, and will have live
demonstrations and activities for families.

Clir. Steves left the meeting (5:19 p.m.) and returned (5:21 p.m.).



Community Safety Committee
Tuesday, May 14, 2019

RCMP MONTHLY ACTIVITY REPORT - MARCH 2019
(File Ref. No. 09-5000-01) (REDMS No. 6149871 v. 2)

Will Ng, Superintendent, Officer in Charge, reviewed Richmond RCMP
activities, noting that (i) break and enter crimes have decreased, (ii) the
methodology to collect data on sexual assaults and offenses have changed and
may lead to higher statistics, (iii) mental health related calls have increased,
however multiple calls maybe attributed to a few individuals, (iv) the
Richmond RCMP have engaged in roadblocks and visible traffic enforcement.

Discussion ensued with regard to (i) targeting break and enter hotspots and
engaging in public awareness on property crime, (ii) placing community
police stations in higher crime areas and involving the development
community to develop the stations, and (iii) improving response rates in the
Hamilton area.

In reply to queries from Committee, Supt. Ng noted that Richmond RCMP
staff can explore eligibility for a Provincial Situation Table grant and study
the relationship between social media dating platforms and sexual offenses.

Discussion ensued with regard to the installation of intersection cameras, and
Ms. Achiam noted that the Province is in the process to approve their use and
that staff can provide a memorandum on the matter. It was suggested that
intersection cameras be added as an item in the next open and closed
Community Safety Committee meeting.

It was moved and seconded

That the report titled “RCMP Monthly Activity Report — March 2019,
dated April 10, 2019, from the Officer in Charge, Richmond RCMP
Detachment, be received for information.

CARRIED

2019 - 2020 RICHMOND RCMP DETACHMENT ANNUAL

PERFORMANCE PLAN - COMMUNITY PRIORITIES
(File Ref. No. 09-5000-01) (REDMS No. 6154208 v. 3)

Supt. Ng reviewed the Community Priorities of addressing property crime,
organized crime, vulnerable persons and road safety, noting that the
Richmond RCMP (i) will be targeting to reduce property crime by 5%,
(i) will be targeting various areas of organized crime including drug
trafficking and money laundering and will be reviewing methods to disrupt
organized crime activities such as through seizure of assets of organized
crime, (iii) will be working with Vancouver Coastal Health to implement a
Mental Health Action Team with a Youth officer called Foxtrot 80 to respond
to mental health related calls, and (iv) will increase traffic enforcement and
road safety public awareness.
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Community Safety Committee
Tuesday, May 14, 2019

10.

11.

In reply to queries on police presence in the River Rock Casino, Ms. Achiam
noted that through an agreement, the River Rock Casino provides funding for
four general duty police officers.

Discussion ensued with regard to (i) curtailing money laundering activities,
(ii) targeting distracted drivers, and (iii) responding to mental health incidents
at the Vancouver Airport.

It was moved and seconded

That the priorities listed in the staff report titled “2019-2020 Richmond
RCMP Detachment Annual Performance Plan ~ Community Priorities”,
dated April 11, 2019, from the Officer in Charge, Richmond RCMP, be
endorsed for inclusion in the Richmond Detachment Fiscal Year 2019-2020
(April 1, 2019 to March 31, 2020) RCMP Anrnual Performance Plan.

CARRIED
RCMP/OIC BRIEFING
(Verbal Report)
(i)  Forward deploying members out of Hamilton Fire Station

Supt. Ng noted that the Richmond RCMP will working with RFR to deploy
officers from Fire Hall No. 5 in the Hamilton area. He added that the
deployment would aid in response times in the area.

(ii)  Hamilton proactive patrols at homeless camps

Supt. Ng noted that the Richmond RCMP will be maintaining a high visibility
in the homeless camp in the Hamilton area and officers will be periodically
checking the wellbeing of the campers.

(iii)  High visibility patrols at places of worship

Supt. Ng noted that in response to recent incidents at places of worship, the
Richmond RCMP will be conducting special patrols and will maintain a high
visibility at local places of worship.

MANAGER’S REPORT

None.

ADJOURNMENT

It was moved and seconded
That the meeting adjourn (5:50 p.m.).

CARRIED
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Councillor Bill McNulty
Chair

CS - 11

Certified a true and correct copy of the
Minutes of the meeting of the Community
Safety Committee of the Council of the
City of Richmond held on Tuesday, May
14, 2019.

Evangel Biason
Legislative Services Coordinator



CS -12



CS-13



CS-14



CS-15



CS -16



CS -17



CS-18



May 15, 2019 -2-

Staff Report
Origin

This report provides Council with an update on Richmond Fire-Rescue (RFR) activities. RFR is
reporting on its activities in support of its mission:

We act as an effective team to proactively protect and enhance the City’s livability
by serving and educating our community, preventing harm and responding to emergencies.

Analysis

Community Involvement

RFR advances public safety awareness, education and community connections by providing
valuable training activities, participation in community events and social media updates.

During April staff engaged with approximately 162 children and adults, while continuing to
develop effective interagency relationships and partnerships within the community.

April 2019 events included:

* Safety presentations and hall tours with the following groups: Richmond Multicultural
Community Services, Richmond Family Place, St Stephen’s 150™ Scout Group and Settlement
Workers (SD38).

» Richmond Fire-Rescue hosted a supervised open burning of Chametz, part of the Jewish
Passover celebrations at Fire Hall No. 1. Public Education staff were onsite to provide safety
educational materials.

Prevention

RER staff continued to work with local businesses on the Mobile Outdoor Food Service Unit
(MOFSU) Inspection Program. The MOFSU program offers a pre-scheduled inspection day for
Food Trucks in Richmond. Before applying for a business license in the City of Richmond, a
mobile food truck is required to have a successful fire and life safety inspection. To assist the food
truck owners and operators and the event coordinators, RFR offers one day per year where all
interested food trucks may come and have their first inspection free.

The program has had over a 98% pass/approval rate since inception. During April there were 62
food trucks inspected. This event has proven to be so successful it has become the model for the
BC Fire Chief’s Food Truck inspection program.

Emergency Response

RFR’s goal is to respond to events in a manner where loss of life, reduction of property damage
and protection of the environment is mitigated. In April 2019 there were a total 732 incidents,
representing a six per cent reduction in calls from April 2018 (Attachment 1).

CS-19
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The average time on scene for RFR crews was 28 minutes; this is an increase over the 26 minutes

in 2018. This is due to the nature and severity of each call.

In April 2019 there were 31 reportable fires to the Office of the Fire Commissioner; representing a 19
per cent increase from April 2018. The average figure for fires reported in April over the last five
years, is 31. RFR continues to monitor fire activities to identify and create programs to respond to

emerging trends.

RFR’s emergency fire response goal is to maintain the fire to the room of origin. The room of origin
standard is especially important in terms of fire loss, which increases some ten-fold once the fire
leaves the room of origin. Fire damage and property losses during April 2019 are estimated at
$403,010. This total includes $403,010 for building/asset loss and $0 for content loss, The total
building/asset and content value at risk was estimated to be $11,810,067 and the total value preserved
from damage was $11,407,057. These numbers translate to 97 per cent of value protected (Table 1);
this is lower than the 99 per cent protected value observed in 2018.

Table 1: Fire Calls By Type and Loss Estimates — April 2019

Incident Type Call Estimated Estimated Estimated Estimated Estimated
Breakdown Volume Building / Building / Content Content Total Value
Asset Value | Asset Loss (8) | Value ($) Loss ($) Preserved ($)
(6]

Residential:

Single family 4 701,815 400,000 561,452 - 863,267

Multi family 4 10,407,800 10 20,000 - 10,427,790

Commercial / 3 100,000 . : i 100,000

Industrial

Outdoor 18 1,000 - - - 1,000

Vehicle/Vessel 2 18,000 3,000 - - 15,000

Totals* 31 11,228,615 403,010 581,452 - 11,407,057

*The dollar losses shown in this table are preliminary estimates. They are derived from RFR’s record management
system and are subject to change due to delays in reporting and confirmation of actual losses from private insurance
agencies (as available).

Significant Eventis

Fire crews minimized harm and limited fires to the place of origin in these notable April 2019

incidents:

«  April 9, 2019 — Residential fire on Bayview Street. RFR crews arrived to find a small
smouldering fire on a unit porch of a multi residential structure. The tenant had attempted to
extinguish a pile of newspapers that had been ignited by a carelessly disposed of smokers
material. Crews extinguished the fire and recognised that the quick actions of two passing
people had minimized the damage, as they had alerted the residents and had assisted with
water application. A Fire Investigator determined the fire was caused by carelessly discarded
smoking materials. RFR had a Fire Prevention Officer provide home fire safety information
with the tenants. There were no injuries to residents or RFR crew members.

6183604
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*  April 9, 2019 — Trailer fire on Seabay Road. On arrival crews found several propane tanks
mounted to the front of a trailer on fire. The trailer was stored on a property and in close
proximity to a residence. RFR crews quickly contained and extinguished the fire before any
spread occurred. Additional crews reported that they observed someone leaving the area and
RCMP were immediately notified and given a description of the individual. The area was been
secured and vapours from the propane tank were controlled. A Fire Investigator attended and
there were no reported injuries to the public or RFR firefighters.

* April 13, 2019 — Suspicious fire on Boundary Road. Crews attended to the rear of a property to
find a person burning copper wire with gasoline on a concrete patio area. The fire was
extinguished and RFR crews advised the person of the City of Richmond’s burning laws.
Arriving RCMP were provided with a description of the person who had left the scene. RFR
crews replaced the plywood board that had been removed to enter the premises.

«  April 17,2019 — Building fire on Ferguson Road. Upon arrival, crews assessed the situation to
find the building contained a significant number of hazardous materials including dynamite
and herbicides. There was a fire involving a portion of the building and some of the stored
hazardous products. RFR’s Haz-Mat personnel attended and provided support by accessing
information on the hazardous materials through the Canadian Transport Emergency Centre.
Crews were able to extinguish the fire using a DSPA Fire Suppression aerosol generating
technology and CO?2 extinguishers. The City’s Engineering department was contacted to
provide support to firefighting efforts with portable berms and diking to contain water runoff.
Through risk management and planning RFR crews avoided any potential runoff. RFR
collaborated with onsite property management to have a remediation contractor remove the
affected products and make the site safe. RFR fire investigation concluded that the cause of the
fire was improper storage of lithium batteries. There were no injuries reported.

* April 19, 2019 — Residential fire on Francis Road. RFR crews attended a structure of a
residential attached garage. Crews extinguished the fire quickly containing it to the room of
origin. A ventilation plan was initiated while crews carried out primary search confirming no
occupants required rescue. The resident was assessed by BC Emergency Health Services staff
for smoke inhalation which did not require hospitalization. The fire was contained to the
garage, but the rest of the house was exposed to heavy smoke. Fire Investigation staff
determined that the fire was caused by carelessly discarded smoking materials. Emergency
Programs was called to provide Emergency Social Services assistance. There are no reported
injuries to RFR staff at this time.

* April 29, 2019 - Industrial Fire on Mitchell Road. RFR crews responded to signs of flames
and smoke showing at commercial mill. First arriving crews confirmed that two sawdust
hoppers where on fire. A scene assessment was carried out and RFR crews extinguished both
fires quickly. The fire investigator determined the fire was caused by a seized conveyor belt
roller bearing creating enough heat to ignite sawdust. Fire Prevention staff are working with
the mill to reduce sawdust build up which will assist in mitigating further fires at this location.
There were no injuries to members or the public or RFR personnel.

CS - 21
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Financial Impact
None.
Conclusion

RFR monitor activities to identify and create programs to respond to emerging trends.

Tiny Wilkinson
Fire Chief
(604-303-2701)

TWijs

Att. 1. Suppression Activity
2: Location of April’s Fire, Medical and MVIs

CS -22
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Fire Investigations

The fire investigation statistics for April 2019 are listed below:

ATTACHMENT 1

Table 5 Total Flre Investlgatmn Statlstlcs - Aprli 2019

Undetermmed .

L o . Susplcmus Acmdental

Residential - Single-family - 4 -
Residential - Multi-family - 4 -
Commercial/Industrial - 2 1
Outdoor 1 12 5
Vehicle - - 2
Totals 1 22 8

RFR investigators report all suspicious fires to the RCMP, while working alongside RCMP staff
to address potential risks to the community.

Hazardous Materials

= Table 6 HazMat Calls By T ype Apl"ﬂ 2019

Detalls f : i

Natural Gas / Propane Leaks (small) 8
Flammable / Combustible Liquids 1
Toxic / Infectious Substances 1
Totals 10

6183604
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Staff Report
Origin

At the request of the Community Safety Committee, the Officer in Charge will keep Council
informed on matters pertaining to policing in the Richmond community. This monthly activity
report for the RCMP provides information on each of the following areas:

1. Activities and Noteworthy files

2. Analysis of Police Statistics

3. Crime Trends Across Jurisdictions

4. Auxiliary Program

5. Block Watch

6. Community Police Station Programs
7. Crime Prevention Unit

8. Road Safety Unit

9. Victim Services

10. Youth Section

Analysis

Activities and Noteworthy Files

Arrest

On April 8, 2019, Richmond RCMP officers assisted in the arrest of a suspect after a road rage
incident in Langley. The 22 year old male suspect reportedly threatened another driver with a
firearm. The suspect was followed by the RCMP Air 1 helicopter into Richmond and was
observed fleeing into a building. The Lower Mainland Emergency Response Team and
Richmond RCMP responded and arrested the suspect.

Volunteers are Stars

On April 9, 2019, Richmond Cares Richmond Gives held their annual Volunteers are Stars Gala
event, which celebrates the city’s volunteers for their exceptional community work. This year,
the Richmond RCMP Community Police Office front counter volunteers won the Constellation
Award, which honours volunteer groups for their service and contribution to the community.

Thefts at Vancouver International Airport (YVR)

On April 17, 2019, Richmond RCMP officers at YVR arrested a suspect in a series of thefts,
which occurred in and around YVR in March and April 2019. Plainclothes investigators had
been conducting surveillance and observed a female suspect stealing a purse from a passenger. A
60 year old foreign national has been charged with nine offences, including six counts of theft.
The accused is believed to be part of a larger, organized theft group. Additional law enforcement
agencies are assisting in the investigation.
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Mental Health

There were 159 mental health incidents in April 2019, which is a 15 per cent decrease from
March 2019 and a 34 per cent increase from April 2018, For a fifth consecutive month, the
number of mental health incidents is significantly above the five-year average range.

The elevated number of files this month indicate no patterns or trends. Analyst projections
indicate these elevated numbers are expected for future months. Further analysis indicates that
there were 70 police apprehensions this month, which represents a nine per cent increase from
March 2019.

Residential Break and Enter

There were 46 break and enters to residences in April 2019, which is a 31 per cent increase from
the previous month and a four per cent decrease from April 2018. The number of residential
break and enters has been trending downwards the last three months and this month the total is
below the five-year average range.

This decrease can be largely attributed to a combination of proactive and investigational crime
reduction efforts. This includes key arrests of a number of residential break and enter offenders,
who remain in custody.

Commercial Break and Enter

In April 2019, there were 18 break and enters to businesses. This number represents a 38 per cent
decrease from March 2019 as well as a 38 per cent decrease from April 2018. Commercial break
and enters are below the expected range.

Robbery

There were five robbery incidents in April 2019, which is down two incidents from the previous
month and is three more incidents than reported in April 2018. This number is within the five-
year average range.

Sexual Offences

There were 25 sexual offence files in April 2019, which represents a 79 per cent increase from
the previous month and a 56 per cent increase from April 2018. This month’s total is
significantly above the five-year average range.

The increased number of sexual offences this month is primarily due to nine investigations which
originated with the BC Integrated Child Exploitation Unit. The number is also elevated due to
the CCIJS scoring changes. No patterns or trends have been identified.

Shoplifting

There were 78 shoplifting thefts in April 2019, which is a 10 per cent decrease from the previous
month and a 13 per cent increase from April 2018. This month, reported shoplifting thefts are
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engagement and police accessibility. These initiatives help to reduce anxiety and fear related to
crime. The program activities vary from month to month reflective of weather conditions,
seasonal initiatives, events and the availability of volunteers.

During the month of April volunteer highlights included:

The deployment of 28 volunteer foot/van patrols totalling 205 hours and five bike patrols,
totalling 50 hours.

47 Fail to Stop deployments took place, which resulted in 1,573 warning letters.

Speed Watch was conducted on 1,599 vehicles at various locations.

April 1 — While conducting a Lock Out Auto Crime deployment at Lansdowne Mall,
volunteers discovered a car that had been broken into. Police were contacted to
investigate.

April 2 - Three volunteers participated in crime prevention outreach in residential break
and enter hot spot areas. Accompanied by an RCMP Reserve Constable and Auxiliaries,
volunteers spoke to 64 residents and distributed 92 information packages.

April 10 — Volunteers, RCMP Members and Auxiliaries played basketball with students
in a school sports event at McKay Elementary School.

April 11 —The annual Volunteer Appreciation BBQ was held at Richmond City Hall.
This event recognizes volunteers from all three Community Police Offices, Victim
Services and RCMP Auxiliaries.

April 17 — 10 volunteers received training on the Speed Watch program.

April 17 - In collaboration with ICBC, four RCMP Members and 12 volunteers
conducted a Lock Out Auto Crime blitz throughout a number of hot spot areas, including
Aberdeen and Lansdowne malls. A total of 623 crime prevention notices were issued.
April 10 — Volunteers, RCMP Members and Auxiliaries played floor hockey with
students in a school sports event at Tomsett Elementary School.

April 30 — Four volunteers participated in crime prevention outreach in residential break
and enter hot spot areas. Accompanied by an RCMP Reserve Constable and Auxiliaries,
volunteers visited 64 homes.
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Crime Prevention Unit

The Crime Prevention Unit reduces crime and enhances community engagement through public

awareness and dialogue initiatives. During the month of April, the Crime Prevention Unit
participated in the following events/activities:

¢ Break and Enter Outreach
¢ Broadmoor Patrols
e Lock Out Auto Crime

Road Safety Unit

School Sports Events
Volunteer Appreciation
Vulnerable Institution Patrols

The Road Safety Unit makes Richmond’s roads safer through evidence-based traffic
enforcement, investigation of serious vehicle collisions and public education programs. The
following statistics compare April 2019 data to both February 2019 and March 2019.

Violation Tickets were issued for the following infractions:Table 1: Violation Tickets Issued

Infraction February 2019 March 2019 April 2019
Distracted Driving 172 207 161
Driver License 200 261 267
Impaired 26 28 23
Intersection Offences 88 97 61
Moving Violations’ 139 145 133
Speeding 308 314 580
Seatbelts 6 16 4
Vehicle Related® 61 66 83
Other” 24 11 27
Total 1,024 1,145 1,339

Victim Services

In April 2019, Richmond RCMP Victim Services attended to 46 new clients and attended 11
crime/trauma scenes after hours. The unit currently maintains an active caseload of 149 ongoing
files. Victim Services responded to a number of cases involving medical related sudden deaths,
suicides, armed robberies and family conflict.

Youth Section

The Detachment’s Youth Section focuses on strategies that contribute to safe and healthy
behaviours essential to the development of productive and civic-minded adults. During the
month of April, Youth Section highlights include:

" Moving violations refers to unsafe lane change and unsafe passing.
§ Vehicle related refers to vehicle defects, for example no lights and no insurance.
% Other refers to miscellaneous charges including fail to remain at the scene of an accident and failing to stop for

police.
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Staff Report
Origin

On March 13, 2018, Richmond City Council adopted the priorities listed in the report “2018—
2019 RCMP Richmond Detachment Annual Performance Plan — Community Priorities”, dated
February 14, 2018.

The priorities selected were:

1. Property Crime

2. Organized Crime — Drug Offences

3. Vulnerable Persons Unit (Mental Health, High Risk Missing Persons, Domestic
Violence)

Analysis

Community Priority 1: Property Crime

Objective

i. A two per cent reduction in the total property crime rate, using 2017-2018 as the baseline
yeau‘.1 The target property crime rate is 34.00.

Actions

The Richmond RCMP Detachment (Richmond Detachment) has continued to maintain a strong
focus on prolific and priority offenders. As part of the Detachment’s offender management
strategy, targeted surveillance is conducted on known offenders in order to apprehend them
while they are committing offences or breaching their probation/bail conditions. In March 2019,
RCMP Members in the Prolific Offender Suppression Team (POST) were conducting targeted
surveillance in a theft from automobile hot spot area when they observed a priority offender
breaching probation conditions and arrested him. This quarter, four prolific and priority
offenders were arrested.

Richmond Detachment actively promotes community partnerships and collaborations. This
quarter, a total of 17 police officers in Richmond Detachment’s Property Crime Unit, POST and
General Duty Patrol partnered with 20 loss prevention officers over a two-day period in January.
Their focus was 12 businesses in Richmond’s downtown core. The initiative resulted in 30
arrests, including one prolific property crime offender.

Volunteer engagement is an integral component of Richmond’s crime reduction strategy. This
quarter, there were three volunteer bike deployments and 90 volunteer foot/van deployments,
resulting in 671 volunteer patrol hours for suspicious activities. In a joint partnership with ICBC,

! Crime rate is calculated as crimes per 1,000. The property crime rate in 2017-2018 was 34.66.
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Source: PRIME Statistics April 4, 2019

There were 546 mental health-related calls for service this quarter, which represents a 66 per cent
increase over the same quarter last fiscal year. High volume clients accounted for 541 of the
1,779 mental health files (30 per cent) in the 2018-2019 fiscal year, which is significantly higher
than the identified target.

This marked increase is largely attributed to non-criminal reasons. In particular, one high volume
client generated 363 calls for service this fiscal year, accounting for 20 per cent of the total file
count and 67 per cent of the calls generated by high volume clients. These calls are linked to the
individual’s health condition.

Financial Impact
None.
Conclusion

Richmond Detachment implemented various initiatives to support the community priorities and
objectives established in the 2018-2019 Annual Performance Plan. Many of these priorities will
be carried forward and expanded in next year’s APP. Although targets were not met, sound
operational programs resulted in reducing potentially higher crime rates. Richmond Detachment
continues to support the City of Richmond’s public safety strategy using evidence-led
approaches to target criminality, offender management and crime prevention.

Edward Warzel
Manager, RCMP Administration
(604-207-4767)
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