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  Agenda
   

 
 

Community Safety Committee 
 

Anderson Room, City Hall 
6911 No. 3 Road 

Tuesday, May 9, 2017 
4:00 p.m. 

 
 
Pg. # ITEM  
 
  

MINUTES 
 
CS-4  Motion to adopt the minutes of the meeting of the Community Safety 

Committee held on April 11, 2017. 

  

 
  

NEXT COMMITTEE MEETING DATE 
 
  June 13, 2017, (tentative date) at 4:00 p.m. in the Anderson Room 

 

  COMMUNITY SAFETY DIVISION 
 
 1. COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT – MARCH 

2017 
(File Ref. No. 12-8060-01) (REDMS No. 5365745) 

CS-9  See Page CS-9 for full report  

  Designated Speaker:  Cecilia Achiam and Greg Scarborough

  STAFF RECOMMENDATION 

  That the staff report titled “Community Bylaws Monthly Activity Report - 
March 2017”, dated April 10, 2017, from the General Manager, Community 
Safety, be received for information. 
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 2. EMERGENCY PROGRAMS ACTIVITY REPORT – JANUARY – 

MARCH, 2017 
(File Ref. No. 09-5126-01) (REDMS No. 5377124) 

CS-17  See Page CS-17 for full report  

  Designated Speaker:  Lainie Goddard

  STAFF RECOMMENDATION 

  That the staff report titled, “Emergency Programs Activity Report – January 
– March, 2017,” dated April 16, 2017, from the General Manager, 
Community Safety, be received for information. 

  

 
 3. RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT – 

MARCH 2017 
(File Ref. No. 09-5000-01) (REDMS No. 5361485) 

CS-21  See Page CS-21 for full report  

  Designated Speaker:  Fire Chief John McGowan

  STAFF RECOMMENDATION 

  That the staff report titled “Richmond Fire-Rescue Monthly Activity Report 
– March 2017”, dated April 10, 2017 from the Acting Fire Chief, Richmond 
Fire-Rescue, be received for information. 

  

 
 4. FIRE CHIEF BRIEFING 

(Verbal Report) 

  Designated Speaker:  Fire Chief John McGowan

  Items for discussion: 

  (i) Fire Hall 3 Move-In 

  (ii) Update on Lucas CPR 

  (iii) Recruiting Update 
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 5. RCMP'S MONTHLY ACTIVITY REPORT - MARCH 2017 
(File Ref. No. 09-5000-01) (REDMS No. 5359142) 

CS-31  See Page CS-31 for full report  

  Designated Speaker:  Supt. Will Ng

  STAFF RECOMMENDATION 

  That the report titled “RCMP’s Monthly Activity Report – March 2017,” 
dated April 3, 2017,  from the Officer In Charge, Richmond RCMP, be 
received for information. 

  

 
 6. RCMP/OIC BRIEFING 

(Verbal Report) 

  Designated Speaker:  Supt. Will Ng

  Items for discussion: 

  None. 

 
 7. MANAGER’S REPORT 

 
  

ADJOURNMENT 
  

 



Date: 

Place: 

Present: 

City of 
Richmond 

Community Safety Committee 

Tuesday, April 11, 2017 

Anderson Room 
Richmond City Hall 

Councillor Bill McNulty, Chair 
Councillor Derek Dang 
Councillor Ken Johnston 
Councillor Alexa Loo 
Councillor Linda McPhail 

Minutes 

Call to Order: The Chair called the meeting to order at 4:00p.m. 

MINUTES 

It was moved and seconded 
That the minutes of the meeting of the Community Safety Committee held 
on March 14, 2017, be adopted as circulated. 

CARRIED 

NEXT COMMITTEE MEETING DATE 

May 9, 2017, (tentative date) at 4:00p.m. in the Anderson Room 

LAW AND COMMUNITY SAFETY DIVISION 

1. COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT -
FEBRUARY 2017 
(File Ref. No . 12-8060-01) (REDMS No. 5336137 v. 5) 

Cecilia Achiam, Director, Administration and Compliance, referenced a 
memorandum to Council regarding an update on Short-Term Rentals, and a 
news release compiled regarding snowfall safety. 

1. 
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Community Safety Committee 
Tuesda~April 11,2017 

In response to concerns raised related to the safety and security of demolition 
sites in the City, Ms. Achiam stated that staff would examine the matter. 

It was moved and seconded 
That the staff report titled "Community Bylaws Monthly Activity Report
February 2017", dated March 20, 2017, from the Acting General Manager, 
Law and Community Safety, be received for information. 

CARRIED 

2. RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -
FEBRUARY 2017 
(File Ref. No. 09-5000-01) (REDMS No. 5336032) 

Tim Wilkinson, Acting Fire Chief, advised that staff was investigating new 
methods and tools to manage boat fires. 

It was moved and seconded 
That the staff report titled "Richmond Fire-Rescue Monthly Activity Report 
- February 2017", dated March 17, 2017 from the Acting Fire Chief, 
Richmond Fire-Rescue, be received for information. 

3. FIRE CHIEF BRIEFING 
(Verbal Report) 

CARRIED 

In reply to queries from Committee, Acting Fire Chief Wilkinson confirmed 
that the staff report on emergency response training for Richmond Fire
Rescue personnel will be presented at an upcoming Community Safety 
Committee meeting. Also, he added that a report to Council was forthcoming 
on the results of the recently completed request for proposal process. 

Acting Fire Chief Wilkinson spoke to the potential development of a mixed
use building, whereby the main floor would be occupied by Richmond Fire
Rescue and other floors would be utilized for residential and/or commercial 
uses. Discussion took place on the logistics of developing such a building, 
and Acting Fire Chief Wilkinson advised that the notion is in its preliminary 
stages and staff are reviewing several options. 

In relation to previous discussion on future demolition sites, Acting Fire Chief 
Wilkinson noted that the City has robust boarding-up protocols. 

4. 2017-2018 RICHMOND RCMP DETACHMENT 
PERFORMANCE PLAN- COMMUNITY PRIORITIES 
(File Ref. No. 01-0340-35-LCSAI) (REDMS No. 5333849 v. 3) 

ANNUAL 

Superintendent Will Ng, Officer In Charge, Richmond RCMP, provided 
background information and spoke on Property Crime, Organized Crime, and 
Vulnerable Persons Unit: 

2. 
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Community Safety Committee 
Tuesda~April11,2017 

• initiatives currently utilized to decrease property crime; 

• Block Watch Captains were assigned to specific neighbourhoods; 

• numerous projects focussed on targeting drugs and drug trafficking; and 

• three full-time officers have been assigned to work with vulnerable 
persons. 

Discussion ensued in regards to organized crime and in reply to queries from 
Committee; Supt. Ng noted that there will be numerous initiatives to 
discourage engagement in illegal gaming houses. Also, he spoke on specific 
challenges Richmond faces as a community; however, he highlighted that as a 
result of strong community engagement, the City has been fortunate with 
regard to issues associated with organized crime. 

Committee expressed their appreciation on the Drug Abuse Resistance 
Education (D.A.R.E.) program and its success and noted they would like to 
attend graduation ceremonies. 

In reply to queries, Inspector Eric Hall, Richmond RCMP, noted that it is 
RCMP protocol that the RCMP attend to all types of calls received. 

It was moved and seconded 
That Property Crime, Organized Crime - Drug Offences, and Vulnerable 
Persons Unit as listed in the staff report titled "2017-2018 RCMP Annual 
Performance Plan- Community Priorities" (dated March 6, 2017 from the 
Acting OIC, RCMP), be selected and considered for inclusion in the 
Richmond Detachment fiscal 2017-2018 (April], 2017 to March 31, 2018) 
RCMP Annual Performance Plan. 

CARRIED 

5. RCMP'S MONTHLY ACTIVITY REPORT- FEBRUARY 2017 
(File Ref. No. 09-5000-01) (REDMS No. 5328187 v. 2) 

Insp. Hall highlighted RCMP activities from February 2017. 

In reply to queries from Committee, Insp. Hall stated that a municipal 
employee administers the Block Watch Program and that efforts are being 
made to increase community engagement. Training sessions with Block 
Watch Captains will be pursued. 

It was moved and seconded 
That the report titled "RCMP's Monthly Activity Report - February 2017" 
dated March 7, 2017 from the Officer In Charge, Richmond RCMP, be 
received for information. 

CARRIED 

3. 
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Community Safety Committee 
Tuesda~April 11,2017 

6. RCMP/OIC BRIEFING 
(Verbal Report) 

Supt. Ng commented on the recent modification of RCMP uniforms by some 
officers in an effort to draw attention to salary discrepancies between RCMP 
officers and municipal police officers. 

OIC Ng then highlighted that nine officers in full uniform attended the Vimy 
Ridge 100 year Anniversary event. Also, he noted that 10 local high school 
students will be graduating from the RCMP Youth Academy on 
April20, 2017. 

7. COMMITTEE STANDING ITEMS 

(i) Emergency Programs 

Lainie Goddard, Manager, Emergency Programs, highlighted that (i) May 
2017 has been proclaimed by the City of Richmond as Emergency 
Preparedness Month, (ii) a volunteer information session on Emergency 
Preparedness will be held on May 31, 2017, (iii) discussion regarding a 
partnership between Emergency Programs and Block Watch is underway, (iv) 
an Open House of the Emergency Operations Centre will be held 
May 3, 2017, (v) emergency training will be provided for City staff from 
various departments, and (vi) information provided to Mayor and Council on 
their roles in an emergency, and emergency training programs. 

In reply to queries from Committee regarding Sea Island Community 
Association (SICA), Ms. Goddard noted the Neighbourhood Emergency 
Preparedness Program (NEPP) has been delayed. 

Ms. Goddard agreed that a briefing on the NEPP program would be prepared 
for distribution to community association and society liaisons. 

(ii) E-Comm 

The Chair noted that E-Comm is still recruiting for a new Chief Executive 
Officer. Comments were offered on recent improvements to the City's fire 
truck radio equipment. 

Councillor Dang left the meeting (5:01p.m.) and did not return. 

8. MANAGER'S REPORT 

Cambie Fire Hall 

Jim Young, Senior Manager, Capital Buildings Project Development, 
provided an update on the anticipated occupancy of the Cambie Fire Hall. 

4. 

CS - 7



Community Safety Committee 
Tuesda~April 11,2017 

ADJOURNMENT 

It was moved and seconded 
That the meeting adjourn (5.04 p.m.). 

CARRIED 

Certified a true and correct copy of the 
Minutes of the meeting of the Community 
Safety Committee of the Council of the 
City of Richmond held on Tuesday, 
Aprilll, 2017. 

Councillor Bill McNulty 
Chair 

Sarah Kurian 
Legislative Services Coordinator 

5. 
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City of 
Richmond 

Report to Committee 

To: Community Safety Committee Date: April10, 2017 

From: Cecilia Achiam, General Manager Community File: 12-8060-01/20-Vol01 
Safety 

Re: Community Bylaws Monthly Activity Report- March 2017 

Staff Recommendation 

That the staff report titled "Community Bylaws Monthly Activity Report - March 2017 ," dated 
April 10, 2017, from the General Manager, Community Safety, be received for information. 

Cecili Achiam 
Genera Manager, Community Safety 
(604-276-4122) 

Att. 1 

5365745 

REPORT CONCURRENCE 

ROUTED TO: 

Finance Department 
Parks Services 
Engineering 

REVIEWED BY STAFF REPORT I 
AGENDA REVIEW SUBCOMMITTEE 

CONCURRENCE 

INITIALS: 
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Staff Report 

Origin 

This monthly activity report for the Community Bylaw Department provides information on 
Property Use, Grease, Soils, Parking and Animal Control. 

This report supports Council's 2014-2018 Term Goal #1 A Safe Community: 

Maintain emphasis on community safety to ensure Richmond continues to be a safe 
community. 

Analysis 

Property Use 

Property Use Officers continue to respond to changing public demand with a recent focus on 
demolition permits, zoning issues, recycling offences and sign infractions. 

Grease and Soils 

The Grease Officer remains diligent in inspecting food establishments while maintaining a focus 
on education and voluntary compliance. Inspection volume continues to increase due to a recent 
position upgrade from part-time to full-time status. 

The Soil Officer remains engaged in the investigation of files that require ongoing monitoring, 
inspection and liaison with various departments and external agencies. In particular, several stop
work-orders have been issued for unauthorized fill activity. 

Parking and Animal Control 

Parking and Animal Control Officers remain proactive in patrolling for non-moving traffic 
violations and continue to place priority on safety and liability issues (fire hydrants, crosswalks, 
school zones). This month saw an increase in the number of violations issued due to improved 
weather conditions and the resolution of several staff re-alignments. 

Dog re-licencing continues at a steady pace and the initiation of canvassing patrols is expected to 
enhance the licence renewal rate. 

Consolidated Revenue (Figure 1) 

The following information represents an analysis of Parking Program Revenue for March 2017, 
in comparison to the previous month and the same month last year. 

Monthly revenue from meter, permit and enforcement operations totalled $152,079 and year to 
date revenue totalled $425,227. This represents an increase of 33.6 per cent when compared to 
last month and a decrease of20.8 per cent when compared to the same month last year. 
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Month over month revenue increased due to a rise in enforcement revenue and permit revenue 
remains on target despite monthly fluctuations. However, meter and enforcement revenue are 
down compared to last year due to extraordinary issues that negatively impacted Community 
Bylaws. 

Meter Revenue 

Monthly revenue from meter operations totalled $49,926 and year to date revenue totalled 
154,355. This represents a decrease of 2.5 per cent when compared to last month and a decrease 
of29.8 per cent when compared to the same month last year. 

Road work and building construction has led to ongoing traffic restrictions, which in tum has 
limited access to various permit and meter zones. Correspondingly, these closures have led to a 
decrease in pay-parking revenue. 

Permit Revenue 

Monthly revenue from permit operations totalled $15,685 and year to date revenue totalled 
$56,291. This represents an increase of 72.1 per cent when compared to last month and a 
decrease of 3 per cent when compared to the same month last year. 

Monthly swings in permit revenue are not uncommon due to variations in customer payment 
cycles. 

Enforcement Revenue 

Monthly revenue from enforcement operations totalled $86,468 and year to date revenue totalled 
$214,581. This represents an increase of 61.6 per cent when compared to last month and a 
decrease of 17.5 per cent when compared to the same month last year. 

Enforcement revenue decreased the previous month due to staff re-deployments. However, these 
resource issues have been addressed resulting in a subsequent rebound in enforcement revenue. 
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Figure 1: Consolidated Parking Program Revenue Comparison (OOO's) 
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Community Bylaw staff strive to maintain the quality of life and the safety of residents through 
coordinated efforts with other City departments and community partners. Staff remain committed 
to educating the public and promoting a culture of voluntary compliance. 

Susan Lloyd 
Acting Manager, Bylaw Operations 
( 604-24 7 -4467) 

SL:ct 

Att. 1: Activity Summary - Property Use, Grease, Soils, Parking and Animal Control 
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ATTACHMENT 1 

1. Property Use Activity 

A total of 417 new files were opened for the month of March 2017. This activity represents a 
decrease of 18 per cent compared to the number of files handled during the previous month and 
an increase of 68 per cent compared to the number of files handled during the same month last 
year. 

At present 24 residences remain on the "Abandoned N acant Home Joint Operations" list, which 
staff continue to monitor. 

Figure 1 a: Property Use, Grease and Soils Service Demand Comparison 

600 

400 

200 

0 
Abandoned Animal Building Boulevard Demolition Demolition 

Building Control without Maintenance Occupied Vacant 

111 2014 20 80 9 294 349 77 

02015 14 93 6 230 419 131 

02016 8 94 8 203 361 120 

. 2017 10 16 1 65 98 14 

Figure 1 b: Property Use, Grease and Soils Service Demand Comparison 
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Property 

Recycling Signs 
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11 2014 384 105 4 24 39 63 81 

02015 538 120 4 24 25 89 110 

02016 608 156 1 22 83 96 115 

. 2017 {YTD) 229 46 0 4 335 34 98 
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Figure 1 c: Property Use, Grease and Soils Service Demand Comparison 
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r-
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500 1l .ih.. 0 r--._ • I . 
Soils 

Soil Towing Unsightly Vacant Water Zoning 

Applications Application Premises Building Restriction Regulation 

111 2014 26 7 173 563 16 33 162 

02015 39 4 325 482 8 1309 174 

02016 23 3 211 572 1 56 181 

. 2017 (YTD) 5 1 79 61 0 3 124 

2. Grease and Soils Activity 

A total of 130 grease-trap inspections were conducted during the month of March 2017. This 
resulted in the issuance of six warnings and two fines for non-compliant activity. 

A total of35 soil files remain under active investigation including several "Non-Farm Use" soil 
applications and two stop-work-orders. 

3. Parking Activity 

A total of2,699 violations were issued for parking offences during the month of March 2017. 
This activity represents an increase of 41 per cent compared to the number of violations issued 
during the previous month and a decrease of 21 per cent compared to the number of violations 
issued during the same month last year. Education, compliance and safety continue to be the 
focal point for officers. 
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Figure 2: Parking Violations Issuance Comparison 
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11 2014 2,924 2,748 3,115 2,694 3,108 3,091 2,927 2,968 2,966 2,832 2,778 3,123 35,27£ 

02015 3,129 2,755 3,307 2,939 3,595 3,215 2,989 2,936 2,944 2,849 2,742 2,778 36,17~ 

02016 3,014 3,289 3,423 3,238 3,567 3,225 2,736 3,162 2,772 3,006 2,870 1,804 36,10E 

. 2017 2,252 1,919 2,699 6,870 

A total of 1 00 violations were cancelled during the month of March 2017. The following table 
provides a breakdown of common reasons for fine withdrawal pursuant to Council Grounds for 
Cancellation- Policy No. 1100. 

Figure 3: Parking Violation Cancellation Comparison 

Section2.1 (a) Identity issues 16 

Section 2.1 (b) Exception specified under this bylaw or other bylaw 8 

Section 2.1 (c) Poor likelihood of success at adjudication for the City 9 

Section 2.1 (d) Contravention necessary for the preservation of health and safety 0 
'-

Section 2.1 (e) Multiple violations issued for one incident 6 

Section 2.1 (f) Not in the public interest 11 

Section 2.1 (g) Proven effort to comply 50 

TOTAL: 100 
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4. Adjudication Activity 

An adjudication hearing was held on February 28, 2017. A total offive cases were heard 
resulting in three violations being upheld and two violations being dismissed. 

The next adjudication hearing is scheduled for May 23, 201 7. 

5. Animal Control Activity 

A total of 99 new dog licences were issued during the month of March 2017. This activity 
represents a decrease of 15 per cent compared to the number of new licences issued during the 
previous month and a decrease of 6 per cent compared to the number of new licences issued 
during the same month last year. The decrease can be attributed to an increase in licencing last 
year that resulted in a higher renewal rate for 2016. 

Year to date approximately 6200 dog licences have been renewed and or purchased for 2017. A 
total of 7700 dogs are expected to be licenced by the end of the year. 

Twenty-eight animal control violations were issued during the month representing an increase of 
300% in enforcement activity over the previous month. This increase is the result of licence 
canvassing activity that was initiated during March. Note, animal control violations are typically 
associated with failure to produce a dog license, failure to leash a dog or failure to pick up dog 
excrement. 

The following parks/dykes were patrolled during the month of March: 

McDonald Beach 
Steveston Community Park 
No.3 Road Waterfront Park 
South foot ofNo. 3 Road along South Dyke Trail 
W oodwards Slough 
Shell Road I Horseshoe Slough Trail 
McCallan Park 
Garden City Park 
South Arm Community Park 
Britannia 
Gary Point North 
Gary Point South 
Imperial Landing 

Eight new dog-bite files were opened during March and remain under active investigation. 
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To: 

From: 

City of 
Richmond 

Community Safety Committee 

Cecilia Achiam 

Report to Committee 

Date: April16, 2017 

File: 09-5126-01/2017-Vol 
General Manager, Community Safety 01 (17.00.02) 

Re: Emergency Programs Activity Report- January- March, 2017 

Staff Recommendation 

That the staff report titled, "Emergency Programs Activity Report- January- March, 2017," 
dated April16, 2017, from the General Manager, Community Safety, be received for 
information. 

Cecilia chiam 
General Manager, Community Safety 
( 604-276-4122) 

5377124 

REPORT CONCURRENCE 

REVIEWED BY STAFF REPORT I INITIALS: 

AGENDA REVIEW SUBCOMMITTEE CQ 

ra:BY~ 
~ 
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Staff Report 

Origin 

This report provides Council with an update on Emergency Programs (EP) activities. EP is 
reporting on its activities in support of its mandate to maximize the protection of life, public 
infrastructure, private property and the environment in the event of a major emergency or disaster. 

This activity report for EP provides information on each of the following areas: 

1. Community Involvement/Public Education 
2. Emergency Management Plans 
3. City of Richmond Staff and Volunteer Education 
4. RichmondBCAlert/Emergency Notification System (ENS) 

This report supports Council's 2014-2018 Term Goal #1 A Safe Community: 

Maintain emphasis on community safety to ensure Richmond continues to be a safe 
community. 

1.1. Policy and service models that reflect Richmond-specific needs. 

I. 3. Improved perception of Richmond as a safe community. 

Analysis 

Community Involvement/Public Education 

During the months of January, February and March 2017, staff and volunteers participated and 
facilitated in an Active Wellness Fair for Seniors and presentations at YVR for Canadian Border 
Service Agency teams. 

Emergency Management Plans 

As identified in a previous memo to Community Safety Committee, EP is working on three plans 
this year: 

1. Evacuation Plan- a first draft has been completed of the plan and EP is seeking input 
from stakeholders before final publication. This initiative is on track for completion by 
the end of2017. 

2. Information Plan- in partnership with Corporate Communications, EP is coordinating a 
joint review to ensure integration with the City's overarching Emergency Management 
Plan. This plan is expected to be completed by the end of 2017. 

3. Dangerous Goods and Spill Response Plan - EP is working in conjunction with 
Environmental Programs, who will begin integration with the Emergency Management 
Plan within the next couple of months. This plan is due for completion by the end of 
2017. 
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City of Richmond Staff and Volunteer Education 

Volunteer Recruitment 

Volunteer recruitment for 2017 has begun, with a goal of 70 additional volunteers to bring the 
total to 140 in order to staff two reception centres. Staff are focusing on increased volunteer 
engagement, training and recognition of current members, redefining teams and roles and 
development of team leadership to promote self-management. 

The application portal is active on the City of Richmond website and Emergency Programs 
encourages questions or interest in volunteering1

• 

Emergency Operations Centre Open House 

Currently, staff are preparing for the first annual EOC Open House for the spring. This initiative 
will serve dual purpose of training staff while providing visibility to this important function of 
the City' s Emergency Programs Department. Tentative plans include the following: 

• Open house for all City staff, volunteers and members of Council to view a functional 
EOC, completely ready for an incident 

• EOC Functional groups - an Emergency Management of BC (EMBC) instructor will be 
on hand to facilitate orientation for each of the following groups: 

o Policy Group - pending availability of members of Council 
o Operations 
o Planning 
o Logistics 
o Finance and Admin 
o EP Volunteers 
o Richmond Emergency Programs Amateur Radio Group Society (REP ARS) 

• General invitations will be sent to members of the public to drop in during the later hours 
ofthe afternoon, early evening to see the EOC in readiness. 

Date and times will be announced as staff work to finalize a schedule for that day and are able to 
confirm resources. 

RichmondBCA/ert!Emergency Notification System (ENS) 

RichmondBCAlert is an emergency notification system that sends notifications in the event of an 
actual emergency. When an emergency occurs, voice or text messages will be sent to all 
registered contacts in the impacted area. Evacuation notices, emergency instructions, direction to 
emergency reception centres or shelters, and information on family reunification will be among 
the messages that could be sent out during an emergency situation. 

1 http://www.richmond.ca/safetv/prepare/involve/volunteer.htm 
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During 2017 an upgrade to the current white and yellow pages entries will be completed with 
additional and corrected personal and business telephone numbers added or changed to the new 
30,000+ data base. 

During the past three months, staff promoted the ENS program to the citizens of Richmond at all 
Community Involvement/Public Education events, City of Richmond Staff and Volunteer 
Education events as well as through of social media. The table below shows the number of new 
registrations during the first quarter of2016 and 2017 for both owner and tenant registrations: 

Registrations January February March Total 
Owner 
2017 31 67 41 139 
2016 34 21 11 66 
Tenant 
2017 7 39 13 59 
2016 18 7 8 33 

Financial Impact 

None 

Conclusion 

In the first three months of 2017, Emergency Programs staff and volunteers were out in the 
community for two public education events, began the 2017 volunteer recruitment, are planning 
the EOC Open House and continue to promote the RichmondBCAlert System. 

Lainie Goddard 
Manager, Emergency Programs 
(604-244-1211) 

LG:lg 
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To: 

From: 

City of 
Richmond 

Community Safety Committee 

Tim Wilkinson 

Report to Committee 

Date: April 10, 2017 

Acting Fire Chief, Richmond Fire-Rescue 
File: 09-5000-01/2017 -Vol 

01 

Re: Richmond Fire-Rescue Monthly Activity Report- March 2017 

Staff Recommendation 

That the staff report titled "Richmond Fire-Rescue Monthly Activity Report - March 2017", dated 
April10, 20 from the Acting Fire Chief, Richmond Fire-Rescue, be received for information. 

Ac ing Fire Chief 
(6 4-303-2701) 

Att. 2 

5361485 

REPQRT CONCURRENCE 

CONCURRENCE OF GENERAL MANAGER 

REVIEWED BY S ~FF REPORT I 
AGENDA REVIEW SUBCOMMITTEE 

INITIALS: 

CS - 21



April10, 2017 -2-

Staff Report 

Origin 

This report provides Council with an update on Richmond Fire-Rescue (RFR) activities. RFR is 
reporting on its activities in support of its mission: 

To protect and enhance the City's livability through service excellence in prevention, 
education and emergency response. 

This report supports Council's 2014-2018 Term Goal #1 A Safe Community: 

Maintain emphasis on community safety to ensure Richmond continues to be a safe 
community. 

Analysis 

Community Involvement 

RFR advances public awareness, education and community bridge building by participating in 
training events and community activities. During March 2017 the following events took place: 

• Public Education and Fire Safety Trailer visits to: Mitchell Elementary School, Kidd 
Elementary School, Spul'u'kwuks, Grauer Elementary School, Blair Elementary School and 
Bridge Elementary School. Education staff engage with 209 students providing fire safety 
education; 

• Information sessions for fire prevention were provided to: Works on Wheels (Adults), Monet 
Strata (Rancho Management Services), Richmond Family Place and Community Living 
Services; and 

• RFR supported or hosted charitable/community events including the Annual Minoru Seniors' 
Society Fair event. 

Staff engaged with over 602 children and adults in the community during March, providing fire 
safety and harm reduction information. 

Emergency Response 

RFR' s goal is to respond to events in a manner where loss of life, reduction of property damage 
and protection of the environment is mitigated. In March 2017 there were a total958 incidents, 
representing a 10.5 per cent increase in calls from March 2016 (Attachment 1). The average time 
on scene for RFR crews was 26.5 minutes, an increase of 1.9 per cent from 2016. This is due to 
the nature and severity of each call and the duration on scene. 
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In March 2017 there were 33 dispatched fire calls. Of those, 23 were actual reportable fires, 125 
apparatus' were used and 3 71 fire personnel attended. 

Fire damage and property losses during the month are estimated at $2,840. This total includes 
$2,040 for building/asset loss and $800 for content loss. The total building/asset and content value 
at risk was estimated to be $535,500 and the total value preserved from damage was $532,660. 
These numbers translate to 99 per cent of value protected (Figure 1 ), this figure is an increase from 
the 94 per cent protected value observed in 2016. 

Figure 1: Fire Calls By Type and Loss Estimates- March 2017 

Estimated Estimated 
Estimated Estimated Estimated 

Incident Type Call Building/ Building/ 
Content Content Total Value Breakdown Volume Asset Asset Loss 

Value($) Loss($) Preserved ($) 
Value($) ($) 

Residential: 
Single family 2 500 40 - - 460 
Multi family 5 500,000 - 35,000 800 534,200 

Commercial I 
6 2,000 -2,000 Industrial - - -

Outdoor 5 - - - - -

Vehicle I Vessel 5 - - - - -

Totals* 23 500,500 2,040 35,000 800 532,660 

*The dollar losses shown in this table are preliminary estimates. They are derived from RFR's record management system and are 
subject to change due to delays in reporting and confirmation of actual losses from private insurance agencies (as available). 

Fire crews minimized loss and limited fires to the place of origin in these notable March 2017 
incidents: 

5361485 

Hazardous materials leak at Worster Court. Crews responded quickly to a report of a 
warehouse worker, who had developed red blotches on their arm after a package had split 
and white powder had leaked out. Crews started Hazmat operations on site, including 
patient care, containment, testing and cleaning up of substance. Initial testing showed that 
the product may have been a biological substance. The patient's rash was cleaned and 
began to subside. 

Fire at a commercial warehouse on Vulcan Way. Crews arrived on scene to smoke coming 
from the roof of the building. Crews quickly found and attacked the fire. Crews then 
proceeded to check for further damage to the site including the roof area. Ventilation was 
set up to remove smoke from the effected warehouse and office areas. A fire investigator 
was requested to attend the scene. 
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Fire at a commercial property on Sexsmith Road. Arriving crews found heavy smoke and 
water flow coming out of a unit. Crews proceeded to locate and extinguish the fire and 
neighbouring units were evacuated for safety. BCAS, RCMP, utilities and a fire 
investigator were requested to attend the scene. 

Fire at a commercial property on Graybar Road. Arriving crews were led to an area where 
a forklift, which had been on fire, had completely burnt out. The vehicle was located near 
to stored wood which was still smoldering. Crews extinguished the fire and due to the 
suspicious nature of the incident both the RCMP and a fire investigator were requested to 
attend. 

Motor vehicle incident on Ackroyd and No 3 Road. Arriving crews found a two vehicle 
motor vehicle incident and one of the vehicles had driven into a Skytrain support. RFR 
crews assisted BC Ambulance crews with patient care. RCMP were requested to attend the 
scene to ensure the safety of the Skytrain system. 

Financial Impact 

None. 

Conclusion 

During March 2017, calls for service increased by 10.5 per cent from March 2016. RFR will 
continue to monitor these activities to identify trends and ensure potential solutions. 

The continued increase in RFR's emergency response has a direct impact on unit availability, 
response times, availability for non-emergency operations and in-service training. RFR continues 
to review the vailable statistics and amend resource allocation, as necessary. 

Acting Fire Chief 
(604-303-2701) 

TW:js 

Att. I: Suppression Activity 
Att. 2: Location of March ' s Fire, Medical and MVIs 
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ATTACHMENT 1 

Suppression Activity 

The following chart provides a month to month comparison regarding incidents occurring in 
March 2016 and 2017. In March 2017, there were a total of958 incidents, compared to 867 in 
March 2016. This represents an increase of 10.5 per cent. 

Table 1: March 2016 & 2017 Calls for Service Volumes 
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,..-

r--
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Alarm 
Motor 

Fire HazMat Medical Vehicle 
Public Public Response Special 

Activated 
Incident 

Hazard Service Cancelled Transport 

D Mar-16 116 19 10 487 85 9 60 78 3 

0 Mar-17 139 23 9 519 99 9 67 86 7 

Call Type Legend: 
HazMat: includes fuel or vapour; spills, leaks, or containment 
Medical includes: cardiac arrest, emergency response, home or industrial accidents 
Public Hazard includes: aircraft emergency, bomb removal standby, object removal, or power lines down 
Public Service includes: assisting public, ambulance or police, locked in/out, special events, trapped in elevator, water removal 

5361485 CS - 25



ATTACHMENT 1 

First Responder Totals 

Medical first responder incidents comprised 54.2 per cent ofthe total emergency responses for RFR 
during the month of March 2017. A detailed breakdown of the medical incidents for March 2016 and 
2017 is set out in the following table by sub-type. There were a total of 519 medical incidents in 
March 2017 compared to 487 in March 2016, an increase of 6.6 per cent. 

Table 2a: March 2016 & 2017 Medical Calls by Type 

120 

100 

-
80 r---f-- ,...---

60 

40 

20 ~ 

I I I r-fl rll rll n I 11----, 
0 

Abdominal Allergy Sting Assault Breathing Cardiac Chest Pain I Convulsions Diabetic 

Back pain Animal Bite Entrapment Problems Respiratory Heart Problems Seizures Problems 

0 Mar-16 20 6 7 89 11 78 17 12 

OMar-17 19 9 17 74 18 71 22 6 

Table 2b: March 2016 & 2017 Medical Calls by Type 
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100 ;--

.---
80 

-
60 -
40 -

-
~--rh 20 --:-

r I l 0 rfl ....---. I r-fl I 
Falls 

Hemorrhage 
Maternity 

Overdose I 
Psychiatric 

Sick 
Stroke 

Trauma Burns Unconscious 

Lacerations Poisoning (Unknown) Electrocution Fainting 

0 Mar-16 66 8 0 13 6 86 18 26 24 

0 Mar-17 60 14 3 30 11 98 28 14 25 
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ATTACHMENT 1 

Fire Investigations 

The fire investigation statistics for March 2017 are listed below: 

Table 3: Total Fire Investigation Statistics -March 

Suspicious Accidental Undetermined 

Residential- Single-family - 2 -
Residential- Multi-family - 4 1 

Commercial/Industrial 1 3 2 

Outdoor 2 2 1 

Vehicle 1 3 1 

Totals 4 14 5 

RFR investigators report all suspicious fires to the RCMP, while working alongside RCMP staff 
to address potential risks to the community. 

Hazardous Materials 

Table 4: HazMat Calls By Type -March 

Details 

Flammable I Combustible Liquids 1 

Natural Gas I Propane Leaks (small) 6 

Unclassified 2 

Totals 9 
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Figure 1: Location of reportable fires attended in March (total 23) 
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ATTACHMENT 2 
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CSC Fire incidents: Total of 23 
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ATTACHMENT 2 

Figure 2: Location of medical calls in March (total 519) 

Legend 

_, Medical incidents: Total of 519 
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ATTACHMENT 2 

Figure 3: Location of MVI calls in March {total 99) 
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MVI incidents: Total of 99 
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To: 

From: 

City of 
Richmond 

Community Safety Committee 

Will Ng, Superintendent 
Officer In Charge, Richmond RCMP 

Report to Committee 

Date: April 3, 2017 

File: . 09-5000-01/2017-Vol 
01 

Re: RCMP's Monthly Activity Report- March 2017 

Staff Recommendation 

That the report titled "RCMP's Monthly Activity Report- March 2017," dated April 3, 2017, 
from the Officer In Charge, Richmond RCMP, be received for information. 

1 g, Superintendent 
fficer In Charge, Richmond RCMP 

(604-278-1212) 

Att. 4 

5359142 

REPORT CONCURRENCE 

INITIALS: 
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Staff Report 

Origin 

At the request of the Community Safety Committee, the Officer in Charge will keep Council 
informed on matters pertaining to policing in the Richmond community. This monthly activity 
report for the RCMP provides information on each of the following areas: 

1. Activities and Noteworthy Files 
2. Analysis of Crime Statistics 
3. Auxiliary Constables 
4. Block Watch 
5. Community Police Stations and Programs 
6. Crime Prevention Unit 
7. Road Safety Unit 
8. Victim Services 
9. Youth Section 

This report supports Council's 2014-2018 Term Goal #1 A Safe Community: 

Maintain emphasis on com1nunity sqfety to ensure Richmond continues to be a safe 
community. 

Analysis 

Activities and Noteworthy Files 

Search Warrant 

On March 1, 2017, Richmond RCMP officers executed a second Search Warrant at the Wee 
Medical Well ness Center at 8050 Anderson Road. The second search yielded marihuana and 
marihuana based products including baked goods, and confectionaries. The RCMP executed a 
Search Warrant on January 24, 2017 previously under similar circumstances. The storefront had 
been openly selling marihuana based products to the public and did not have a business license. 

Discovery of a Body 

On March 2, 2017, Richmond RCMP responded to the 20,000 block of Fraserwood Way for the 
discovery of a body. Officers confirmed that the body is a deceased male and the death is 
suspicious. The matter is under investigation. 

Analysis of Crime Statistics 

Arson 

In March 2017, there was one incident of arson, which is no change from February 2017 and a 
50 per cent decrease from March 2016. Arson at this time is within the five-year statistical 
average range. 
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Assault Serious (Assault with a Weapon) 

There were nine assault serious events, which is a 12.5 per cent increase from February 2017 and 
an 18 per cent decrease from March 2016. Assault serious is within the five-year statistical 
average range. 

Auto Theft 

There were 27 auto theft incidents, which is no change from February 2017 and a 28 per cent 
decrease from March 2016. Auto theft is within the five-year statistical average range. 

Drugs 

There were 59 drug incidents, which is a decrease of 21 per cent from February 2017 and a 13 
per cent increase from March 2016. Drug incidents are within the five-year statistical average 
range. 

Residential Break and Enter 

There were 50 break and enters, which is no change from February 2017 and no change from 
March 2016. Residential break and enters are within the five- year statistical average range. 

Sexual Assault 

There were five sexual assault offences, which resulted in a 25 per cent increase from February 
2017 and a 50 percent decrease from March 2016. Sexual offences are within the five-year 
statistical average range. 

Shoplifting 

There were 56 shoplifting thefts, which is a 14 per cent increase from February 2017 and a 37 
per cent decrease from March 2016. Shoplifting is within the five-year statistical average range. 

Theft from Auto 

There were 195 thefts from auto incidents, which is a six per cent increase from February 20 17 
and a 24 per cent decrease from March 2016. Theft from auto is within the five-year statistical 
average range. 

Violent Crime 

There were 114 violent crime incidents, which is an 18 per cent increase from February 2017 and 
an eight per cent increase from March 2016. Violent crime is above the five-year statistical 
average range and would be considered minimally high in March. There was no particular crime 
type that was elevated. In addition, no patterns were identified. The year-to-date numbers for 
violent crime are down from 2016. 
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Auxiliary Constables 

In March 2017, the Richmond RCMP Detachment (the Detachment) had a total complement of 
38 auxiliary constables, who provided 255 volunteer hours. There was a 32 per cent increase of 
hours from February 2017 and a 26 per cent reduction from March 2016. 

Figure 1 compares the monthly hours of service provided by month from 2013 to 2017. 

Figure 1: Auxiliary Constable Volunteer Hours 

1500 -··--·---~- ------·-------~ ....... ----- ·----

1000 t---

500 ~ ~ - - -

l 
~ ~ ~ -

0 1r rt. r rl ~ l 1 r l h ~ n l l 
Jan Feb Mar Apr May Jun Jul Aug 5ep Oct Nov Dec Total 

02013 440 307 601 635 549 328 948 424 537 1009 1313 1098 8189 

111 2014 1240 1067 1063 1152 1354 1099 1029 794 896 1061 522 528 11805 

02015 426 719 635 727 819 730 1074 565 570 630 750 562 8207 

02016 290 238 348 392 374 248 565 184 297 276 259 259 3730 

. 2017 167 192 255 614 

Auxiliary Constable Activities 

Auxiliary Constables attend events in the community to promote a positive police presence, 
support regular RCMP members and provide traffic and crowd control. During the month of 
March auxiliary constables participated in: 

• Crime Prevention Neighborhood Blitz • Home Security Checks 
• Crime Watch • Pathways Initiative 
• Distracted Driving and Cell Watch • School Sports Program 

Block Watch 

At the end of March 2017, the Block Watch program had 435 groups totaling 9982 participants. 
Currently, the program includes 576 captains, which is an increase of one captain, one group, 
and 18 participants. 
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Community Police Station Programs 

Community police stations continue to enhance the Detachment's policing service by providing 
an array of crime prevention resources and community safety initiatives. City staff and 
volunteers pursued safety initiatives to enhance crime prevention program awareness, 
community engagement, police accessibility and to reduce anxiety and fear levels related to 
crime. The demographics of the programs vary from month to month reflective of weather 
conditions, seasonal initiatives, events and the availability of the volunteers. 

During the month of March volunteer highlights included: 

• Deployed 25 foot/van patrols totalling 203 hours and three bike patrols totalling 20 hours; 

• Conducted 18 Fail to Stop deployments which resulted in 574 warning letters; 

• Conducted Speed Watch on 3,959 vehicles at various locations in Richmond; 

• Conducted Lock Out Auto Crime on 9,570 vehicles at various locations in Richmond; 

• Issued 29 warning letters and checked 3,524 vehicles during the Distracted Drivers 
Campaign on March 9, 2017; 

• Advised the owner of a vehicle parked at a community center that the insurance decal 
was missing while on van patrol on March 14, 2017; 

• Issued 133 warning letters and checked II ,3I7 vehicles at various locations in Richmond 
during a Distracted Drivers/Cell Watch blitz on March 21, 2017; and 

• Checked 1 0,3I 0 vehicles during Operation Hang Up deployment. There were a total of 
57 distracted drivers involving texting and/or talking on cell phones. 
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Distracted Drivers 
Figure 2 provides a comparison by year of the number of letters sent to registered owners. 

Figure 2: Distracted Drivers letters Sent 
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

02013 66 52 34 78 76 59 63 20 88 98 51 73 758 

Pll 2014 60 42 26 38 42 64 44 65 44 91 38 29 583 

02015 95 48 108 142 128 55 20 66 55 79 47 46 889 

02016 44 51 51 75 47 65 46 75 56 57 24 29 620 

. 2017 36 23 11 70 

Lock-Out Auto Crime 
Figure 3 provides a comparison by year of the number of vehicles notices issued. 

Figure 3: lock Out Auto Crime Vehicles Issued a Notice 
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

[] 2013 1251 2859 4237 2986 2674 2557 1391 2282 1950 1080 2210 916 26393 

Ill 2014 1848 1749 1517 1503 2181 2101 2540 2398 2172 2534 1286 1651 23480 

0 2015 2007 2814 2571 2881 1537 1893 3029 3045 3249 4900 3007 2337 33270 

0 2016 4156 3236 3594 2838 2677 2153 3440 2314 3035 3128 2168 996 33735 

• 2017 1771 2771 2705 7247 
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Speed Watch 

Figure 4 provides a comparison by year of the number of letters sent to registered owners. 

Figure 4: Speed Watch Letters Sent 
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

02013 613 669 923 1134 834 771 1199 718 636 762 554 305 9118 

i[ll 2014 568 596 710 846 959 701 713 744 367 451 284 126 7065 

02015 319 519 663 666 882 693 741 942 1086 603 497 392 8003 

02016 438 591 565 435 515 770 742 753 636 554 457 149 6605 

R 2017 315 341 262 918 

Crime Prevention Unit 

Crime Prevention reduces crime and enhances community engagement through public awareness 
and dialogue initiatives. During the month of March, the Crime Prevention unit participated in 
the following events/activities: 

• On March 3, 2017, an emergency drill was coordinated with leaders from the Richmond 
Muslim Community and Greater Vancouver Jewish Community at the Jewish 
Community Center in Vancouver with the goal of creating partnerships. 

• On March 7, 2017, attended the Pathways Clubhouse Breakfast to raise funds for mental 
health programs. 

• On March 28,2017, participated in traffic safety deployments with the volunteers and 
auxiliary constables. 

• On March 29,2017, patticipated in a neighborhood deployment with volunteers in the 
Broadmoor area to provide residents with information on community policing programs. 

• Developed tactical site assessments for all mosques and synagogues in Richmond to 
assist police in responding to emergency situations at these facilities. 
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Road Safety Unit 

The Road Safety Unit makes Richmond's roads safer through evidence-based traffic 
enforcement, investigation of serious vehicle collisions and public education programs. The 
statistics below compare March 2017 data to both January 2017 and February 2017. 

The Moving Violations category refers to violations such as unsafe lane change and unsafe 
passing. The Vehicle category refers to motor vehicle regulation defects such as no insurance 
and no lights. The Other category refers to other motor vehicle infractions s1.,1ch as miscellaneous 
charges including fail to remain at the scene of accident and failing to stop for police. 

Violation Tickets were issued for the following infractions: 

Infraction January 2017 February 2017 March 2017 
Distracted Driving 55 58 123 
Driver License 84 96 163 
Impaired 19 37 21 
Intersection offences 66 58 65 
Moving Violations 86 117 129 
Speeding 91 92 150 
Seatbelts 0 5 4 
Vehicle Related 45 27 42 
Other 31 63 11 
Total 477 553 708 

Notice and Orders issued for the following infractions: 

.. 

Infraction January 2017 February 2017 March 2017 
Distracted Driving 13 13 41 
Driver License 20 29 40 
Intersection 40 34 45 
Moving Violations 74 63 86 
Speeding 55 61 80 
Seatbelts 2 2 1 

-----

Vehicle Related 91 86 90 
Other l 0 0 
Total 296 288 383 

.. 

Parking Tickets: 

Name Act Example 
Jan Feb Mar 
2017 2017 2017 

Parking Municipal Bylaw Municipal parking offences 16 49 54 
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Victim Services 

In March 2017 Richmond RCMP Victim Services provided on-going support to 73 clients and 
attended 14 crime/trauma scenes. The unit currently maintains an active caseload of 170 on
going files. 

In addition, Victim Services responded to a number of cases involving medical related sudden 
deaths, suicides, family conflict and property crime. Victim Services provides on-going 
emotional support and in some cases refers clients for long term assistance. 

Youth Section 

The Detachment's Youth Section focuses on strategies that contribute to safe and healthy 
behaviours essential to the development of productive and civic-minded adults. During the 
month of March Youth Section members: 

• Graduated 21 fifth grade classes in the Drug Abuse Resistance Education program; 

• Deployed daily to crime hot spots throughout Richmond and engaged in proactive, high
visibility patrols; 

• Delivered School Action for Emergency Plan (SAFE) program training to detachment 
personnel; 

• Led an emergency evacuation and SAFE plan mobilization drill for the Richmond Jewish 
Day School; 

• Monitored several hold-and-secure lock-down drills; 

• Participated in a basketball game against McKinney Elementary students; 

• Delivered multiple internet safety education lectures to elementary and secondary 
students and their parents; 

• On March 30, 2017, Youth Section and Crime Prevention Unit members were recognized 
at a ceremony held at the BC Muslim School for enhanced patrols of the mosque and 
school in the wake of the tragedy on January 29, 2017 in Quebec. 

Financial Impact 

None. 
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Conclusion 

The Officer in Charge, Richmond Detachment continues to ensure Richmond remains a safe and 
desirable community. 

i 
Edward Warze 
Manager, RCMP Administration 
(604-207-4767) 

EW:jl 

Att. 1: Community Policing Programs Definition 
2: Crime Statistics 
3: Crime Maps 
4: March 2017 sample of police occurrences in Richmond 
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Community Policing Programs Information Attachment 1 

Auxiliary Constables 

• The primary mandate of Richmond's Auxiliary Constables is to support community 

policing activities related to public safety and crime prevention. 

• For more information, visit www.richmond.ca/safety/police/prevention/auxiliary.htm 

Block Watch 

• Community-based crime prevention program aimed at helping neighbors organize 

themselves to prevent crime. 

• Residents can receive email alerts of neighbourhood residential break and enters by 

registering their email addresses at: block watch@ richmond.ca 

• For more information, visit 

www.richmond.ca/safety/police/prevention/blockwatch.htm 

Difference Maker Project 

• The Difference Maker Project is an off-shoot of the School Sports Programs. Elementary 

school students are mentored by teachers, police officers and community ambassadors. 

This activity aims to encourage social and civic responsibility amongst elementary and 

secondary school aged youth through community projects. 

Distracted Driving Program 

• Trained volunteers monitor intersections and observe distracted drivers. 

• A letter is sent to the registered owner of the offending vehicle with information on the 

safety risks associated to the observed behaviour and applicable fine amounts. 

• For more information, visit 

www. ri chmond.c a/safety /police/prevention/pro grams. htm 

Fail to Stop 

• Trained volunteers monitor areas that have been referred to the program by local 

businesses or residents where drivers are not making a full stop at the stop sign, or 

running a red light. 

• An information letter is sent to the registered owner of the vehicle advising them the 

date, time and location and applicable fine amounts if the driver received a violation 

ticket. 
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Lock Out Auto Crime 

• Co-sponsored by the Insurance Corporation of BC (ICBC), volunteers patrol city streets 
and parking lots looking for automobile security vulnerabilities. 

• Notices supplied by ICBC are issued to every vehicle inspected indicating to the owner 

what issues need to be addressed in order to keep the vehicle and contents secure. 

• For more information, visit 

• www .richmond.ca/safety/police/personal/vehicle. htm 

Project 529 

• This program allows riders to easily and securely register their bikes. This up-to-date 

database of bikes alerts its registrants if a fellow 529 bike is stolen. 

• Project 529 is a unique, multi-national registry that holds a database of all registered and 

stolen bikes. 

Speed Watch 

• Co-sponsored by ICBC, promotes safe driving habits by alerting drivers of their speed. 

• Trained volunteers are equipped with radar and a speed watch reader board that gives 

drivers instant feedback regarding their speed. 

• Volunteers record the license plate number and the speed, and a letter is sent to the 

registered owner of the offending vehicle. The letter includes the date, time and location 

and applicable fine amounts if the driver received a violation ticket. 

Stolen Auto Recovery 

• Co-sponsored by ICBC, trained volunteers equipped with portable computers identify 

stolen vehicles. 

• These volunteers recover hundreds of stolen vehicles each year throughout the Lower 

Mainland. 

Volunteer Bike and Foot Patrol Program 

• Trained volunteers patrol Richmond neighbourhoods reporting suspicious activities and 

providing a visible deterrent to crime and public order issues. 
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MARCH 2017 STATISTICS 

RICHMOND RCMP 

Attachment 2 

This chart identifies the monthly tota ls for founded Criminal Code incidents, excluding traffic-related Criminal Code incidents. Based on Uniform 
Crime Reporting {UCR) scor'ing, there are three categories: (1) Violent Crime, (2) Property Crime, and (3) Other Criminal Code. Within each category, 
particular offence types are highlighted in this chart. In addition, monthly totals for Controlled Drugs and Substances Act (CDSA) incidents are 
included. Individual UCR codes are indicated below the specific crime type. For 2017, some inclusion criteria have been modified to improve accuracy 
and accommodate RCMP scoring regulations. For more information, contact Richmond Crime Analysts. 

The Average Range data is based on activity in a single month over the past 5 years. If the current monthly total for an offence is above the 
expected average range (using a standard deviation), it will be noted in red, while below expected numbers will be noted in blue . 

Year-to~Date percentage increases of more than 10% are marked in red, while decreases of more than 10% are blue. 

Month 5-YrAvg 5~Vr Range Year to Date Totals 

Mar-17 March 2016 2017 %Change #Change 

VIOLENT CRIME 
114 

(UCR 1000-Series Offences) 
96.0 84-108 329 317 -4% -12 

Robbery 6 5.6 3-8 28 15 -46% -13 
}''r I' 

Assault Common 35 38.6 34-43 127 112 -12% -15 
ll,.':'; 

Assault Serious 9 9.8 8-12 27 29 7% 2 
;<.P I .. 

Sexual Offences 5 7.2 3-11 17 10 -41% -7 
CH .. h:. ·: .~ :! :'. ! c.;·_, !,~ .. ".) ~ ~ ~ '.} 

PROPERTY CRIME 
699 

{UCR 2000-Series Offences) 
670.6 591-750 2184 2116 -3% -68 

; 

Business B&E 44 30.4 22-39 85 146 72% 61 
l': ,_. l .• .:r_;: 

Residential B&E 50 57.4 47-68 173 205 18% 32 
:..;· ,, 
Auto Theft 27 25.2 19-32 87 86 -1% -1 
i,,I'·.J~, ;_\ ., 

Theft from Auto 195 201.0 156-246 723 621 -14% -102 
~ ;"l 

Theft 103 108.0 91-125 315 324 3% 9 
,·.;:.::: 

Shoplifting 56 67.4 52-83 229 153 -33% -76 .. ·'·" 
Fraud 94 66.6 51-83 236 256 8% 20 
uc~:;;:: n;i ,;> '( ;,.!: !.· .• . .!:t<. 

OTHER CRIMINAL CODE 
(UCR 3000-Series Offences) 

171 172.4 145-200 558 483 -13% -75 

Arson 1 3.4 1-6 7 7 0% 0 
UGH!._:)..:: J: 

SUBTOTAL CC OFFENCES 
(UCR 1000 to 3000 Series) 

984 939.0 825-1053 3071 2916 -5% -155 

DRUGS 
(UCR 4000-Series Offences) 

55.8 47-65 158 167 6% 9 

Prepared by Richmond RCMP Crime Analysts. 

Data collected from PRIME on 2017-04-04. Published 2017-04-05. 

This data is operational and subject to change. This document is not to be copied, reproduced, used in whole or part or disseminated to any other 

person or agency without the consent of the originator(s). 
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Residential Break and Enter 
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5 

-··--·····-- ···-·--------· 

Richmond RCMP 

Sunday 

911FALSE 
ASSAULT 
AUTO THFT 
B&E BUS 
B&EOTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 108 

6 

Monday Tuesday 
Legend 
911 FALSE 911 false/ abandonned 
ASSAULT assau lts 
AUTO THFT auto theft 
B&E BUS Brea k and Enter - Business 
B&E OTH Break and Enter -Other 
B&E RES Break and Enter · Residential 

DISTURB Cause Disturbance 
MHA Mental Hea lth Act 
BYLAW M unicipal Bylaw 

THEFT Other Theft U/ 5000 
TFA Theft from Veh ic le 
WEAPON S Weapons Offences 
GO Total General Occurrence 

911 FAlSE 
ASSAUlT 
AUTO THFT 
B&E BUS 
B&EOTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 14 
WEAPONS 
GO 145 

7 911 FALSE 
ASSAULT 
AUTOTHFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 106 

March 2017 

Wednesday 

1 !~~:~~~E 

8 

AUTO THFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 119 

911 FALSE 
ASSAUlT 
AUTO THF T 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 107 

2 

Thursday 
911 FALSE 
ASSAULT 
AUTOTHFT 
B&E BUS 
B&EOTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 119 

911 Ff\LSE. 
ASSAULT 
AUTOTHFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 12D 

-----------------------------+--------------~------------------

12 911 FALSE 
ASSAULT 
AUTOTHFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
M HA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

19 911 FALSE 
ASSAULT 
AUTO THFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

102 

1 
113 

13 911 FALSE 
ASSAULT 
AUTO HIFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

• 2 0 911 FALSE 
ASSAULT 
AUTO THFr 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

110 

118 I 

14 911 FALSE 
ASSAULT 
AUTO THFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

21 911 FAlSE 
ASSAULT 
AUTO THFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

I 

2 6 911 FALSE l2 7 911FALSE l2 8 911FALSE 
ASSAULT ASSAULT I ASSAULT 

:~~~~~FT ~~~~~~FT I ~~~~~~FT 
B&E OTH B&E OTH B&E OTH 

B& E RES B&E RES I B&E RES 

~~:URB ~~:URS 
1 

~~:URB 
BYLAW BYLAW • BYlAW 

THEFT THEFT I THEFT 

~:APONS t ~~:APONS I ~:APONS 
GO 81 i GO 121 GO 

·------·----·-·-·j_ ·----·--------·.J··-·-···--·-
Statistics Run on 2017-04-05 
Prepared by Richmond RCMP Crime Analysts. 

10 
3 
107 

., 
15 

11S 

6 

10 

117 

15 911 FAlSE 
ASSAULT 
AUTO THFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

22 9ilFALSE 
ASSAUlT 
AUTO THFT 
B&E BUS 
B&EOTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

29 911FAlSE 
ASSAULT 
AUTO THFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYlAW 
THEFT 
TFA 
WEAPONS 
GO 

112 

104 

122 

16 911 FALSE 
ASSAULT 
AUTOTHFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

23 911FALSE 
ASSAULT 
AUTOTHFT 
B&E BUS 
B&E OTH 
S&E RES 
DISTURB 

MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

3 0 911 FALSE 
ASSAUlT 
AUTO THfi 
B&E BUS 
B&EOTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

11 

131 

98 

12Z 

Attac hm e nt 4 

3 

Friday 
911 FAlSE 
ASSAULT 
AUTO THFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 1 
GO 106 

1 0 911 FAlSE 
ASSAULT 
AUTO THFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 128 

17 911 FAlSE 
ASSAUl T 
AUTOTHFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

24 911 FALSE 
ASSAUlT 
AUTO THFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTU RB 
MHA 
BYLAW 
THEFT 

31 

TFA 
WEAPONS 
GO 

911 FALSE 
ASSAULT 
AUTO THFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

120 

113 

12S 

Saturday 

4 911 FALSE 
ASSAULT 
AUTO THFT 
B&E BUS 
B&EOTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 99 

11 911 FAlSE 
ASSAULT 
AUTO THFT 
B&E BUS 
B&EOTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 107 

18 911 FAlSE 
ASSAULT 
AUTO THFT 
B&E BUS 
8&E OTH 

B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

25 911 FAlSE 
ASSAULT 
AUTO THFT 
B&E BUS 
B&E OTH 
B&E RES 
DISTURB 
MHA 
BYLAW 
THEFT 
TFA 
WEAPONS 
GO 

4 
2 

98 

11 
3 

10 

11S 

This data is operational and subj ect to change . This document is not to be copied, reproduced, used in whole or part or disseminated to any othe r 
person or agency without the consent of the originator(s). 

These statistics are based on UCR primary scoring only. 

*All CCJS are included (assistance, information, prevention, unsubstantiated, 
unfounded) . Street Checks, Tickets, and non-GO calls have not been calculated . 
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