B City of
a¥4% Richmond Agenda

Community Safety Committee

Anderson Room, City Hall
6911 No. 3 Road

Tuesday, April 12, 2016
4:00 p.m.

Pg. # ITEM

MINUTES

CS-5 Motion to adopt the minutes of the meeting of the Community Safety
Committee held on March 15, 2016.

NEXT COMMITTEE MEETING DATE

May 10, 2016, (tentative date) at 4:00 p.m. in the Anderson Room

DELEGATIONS

1. Brian Hobbs and Aaron Harnden, Royal Canadian Marine Search and Rescue,
to provide an update on RCMSAR activities.

COUNCILLOR LINDA MCPHAIL

2. LOWERING THE SPEED LIMIT IN URBAN AREAS
(File Ref. No.)

CS-17 See Page CS-17for related materials
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Community Safety Committee Agenda — Tuesday, April 12, 2016

Pg. #

CS-28

CS-35

CS-46

ITEM

LAW AND COMMUNITY SAFETY DIVISION

COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT -

FEBRUARY 2016
(File Ref. No.) (REDMS No. 4948259)

See Page CS-28 for full report

Designated Speaker: Michelle Orsetti

STAFF RECOMMENDATION

That the staff report titled “Community Bylaws Monthly Activity Report —
February 2016, dated March 14, 2016, from the General Manager, Law
and Community Safety, be received for information.

RICHMOND-FIRE-RESCUE MONTHLY ACTIVITY REPORT -

FEBRUARY 2016
(File Ref. No. 09-5000-01) (REDMS No. 4917696)

See Page CS-35 for full report

Designated Speaker: Fire Chief John McGowan

STAFF RECOMMENDATION

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
— February 2016, dated March 15, 2016, from the Fire Chief, Richmond
Fire-Rescue, be received for information.

RICHMOND RCMP BLOCK WATCH PROGRAM
(File Ref. No. 09-5000-01) (REDMS No. 4961080)

See Page CS-46 for full report

Designated Speaker: Supt. Renny Nesset

STAFF RECOMMENDATION

That the staff report titled ‘Richmond RCMP Block Watch Program’, dated
March 21, 2016 from the Officer In Charge, Richmond RCMP, be received
for information.
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Pg. #

CS-108

ITEM

6.

RCMP’S MONTHLY REPORT - FEBRUARY 2016 ACTIVITIES
(File Ref. No. 09-5000-01/2016-Vol 01) (REDMS No. 4936385 v. 3)

See Page CS-108 for full report

Designated Speaker: Supt. Renny Nesset

STAFF RECOMMENDATION

That the report titled “RCMP’s Monthly Report — February Activities
2016, — dated March 14, 2016 from the Officer in Charge, Richmond
RCMP, be received for information.

FIRE CHIEF BRIEFING
(Verbal Report)

Designated Speaker: Fire Chief John McGowan
Items for discussion:
(i)  McHappy Day
(i) Joint RFR/RCMP Summer Camps

EMERGENCY PROGRAMS
(Verbal Report)

Designated Speaker: Lainie Goddard

Items for discussion:
(i)  Emergency Planning Week — May 1 to 7, 2016

(i)  Public Works Open House — May 14, 2016

RCMP/OIC BRIEFING
(Verbal Report)

Designated Speaker: Supt. Renny Nesset

Items for discussion:
(i)  New Vancouver International Airport Office

(i)  Mental Health Presentation (by Cst. Heather Hall, Mental Health
Coordinator)
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Pg. # ITEM

10. COMMITTEE STANDING ITEMS

(i) E-Comm
(i)  Emergency Services
(iii)  Block Watch

11. MANAGER’S REPORT

ADJOURNMENT
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City of
Richmond Minutes

Community Safety Committee

Date: Tuesday, March 15, 2016
Place: Anderson Room

Richmond City Hall
Present: Councillor Bill McNulty, Chair

Councillor Ken Johnston
Councillor Alexa Loo
Councillor Linda McPhail

Absent: Councillor Derek Dang
Also Present: Councillor Carol Day

Call to Order: The Chair called the meeting to order at 4:00 p.m.

MINUTES

It was moved and seconded
That the minutes of the meeting of the Community Safety Committee held
on February 10, 2016, be adopted as circulated.

CARRIED

NEXT COMMITTEE MEETING DATE

April 12, 2016, (tentative date) at 4:00 p.m. in the Anderson Room

DELEGATION

1. Ken Frail and Graham Boyle, Block Watch advocates, referenced presentation
boards displayed at the meeting (attached to and forming part of these minutes
as Schedule 1) and spoke on the Block Watch program in Richmond.
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Community Safety Committee
Tuesday, March 15, 2016

4953417

Comments were offered on (i) gaps in Block Watch area service coverage, (ii)
discussions held with Richmond RCMP and City staff, (iii) public meetings
held regarding the program, (iv) ambiguity related to the details of break and
enter incidents in some areas, and (v) the current availability of Block Watch
information in only English and French.

Mr. Frail suggested some preferred improvements to the Block Watch
program in Richmond, including (i) assigning a full time City coordinator to
the program, (ii) a plan for full Block Watch coverage, (iii) multi-lingual
Block Watch information, (iv) a training program for Block Watch captains,
and (v) meeting space for Block Watch meetings.

Mr. Frail offered further suggestion on how the Block Watch program can be
integrated into emergency planning by utilizing community resources and
neighbourhood connections.

Discussion ensued with respect to (i) other Block Watch programs in the
Lower Mainland, (ii) coordinating with other Block Watch captains, (iii) the
structure of the Block Watch program, (iv) holding Block Watch meetings in
schools, (v) training required for Block Watch captains, (vi) forming an
advisory committee on the Block Watch program, and (vii) promoting the
Block Watch program in the city.

In reply to queries from Committee, Mr. Frail noted that a survey would be
required to accurately gauge the number of active Block Watch captains in the
city and that social media could be utilized as a communication tool within
neighbourhoods. Superintendent Renny Nesset, Officer in Charge, Richmond
RCMP, added that a staff report reviewing the Block Watch program in
Richmond is expected to be presented in April 2016.

As a result of the discussion, the following referral was introduced:

It was moved and seconded

That the presentation provided to the Community Safety Committee on
March 15, 2016, by Ken Frail and Graham Boyle, regarding the Block
Watch program in Richmond, be referred to staff to consider in the context
of the pending staff report on the Block Watch program, and report back.

CARRIED
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LAW AND COMMUNITY SAFETY DIVISION

COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT -

JANUARY 2016
(File Ref. No.) (REDMS No. 4911569 v. 4)

In reply to queries from Committee regarding the Grease Management
Program, Phyllis Carlyle, General Manager, Law and Community Safety and
Michelle Orsetti, Acting Manager, Community Bylaws, noted that (i) the
City’s Grease Management Officer conducts regular inspections of food
sector establishments, (ii) the program is managed under the Engineering and
Public Works Division and was established under the City’s budget process,
and (iii) the program enforces the proper disposal of grease.

During discussion on the Animal Control Program, comments were offered on
potential gaps in the dog licensing schedule, and dog license fees and fines.

In reply to queries from Committee, Edward Warzel, Manager, RCMP
Administration and Ms. Orsetti advised that (i) residents are encouraged to
license dogs in a timely manner, (ii) the dog licensing schedule provides
residents time to submit applications and enables staff to efficiently process
applications, (iii) staff estimate that there are over 7,000 dogs in the city, and
(iv) City canvassers will be going door-to-door to alert residents of the City’s
dog licensing requirements.

In reply to queries from Committee, Ms. Orsetti noted that the City provides
information on dangerous dog regulations in the local newspaper and on the
City’s website. It was suggested that staff determine what signage was posted
at dog parks with respect to dog ownership requirements and licensing.

It was moved and seconded

That the staff report titled “Community Bylaws Monthly Activity Report —
January 2016,” dated February 15, 2016 from the General Manager, Law
& Community Safety, be received for information.

CARRIED

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -

JANUARY 2016
(File Ref. No.) (REDMS No. 4911569 v. 4)

Fire Chief John McGowan reviewed Richmond Fire Rescue’s (RFR)
January 2016 activities, noting that losses from fires were minimized and that
increased incidents of sickness and headaches could be linked to influenza.

In reply to queries from Committee, Ms. Carlyle noted that drug abuse is a
growing concern, and referenced a fentanyl-related death in the city.

CS-7




Community Safety Committee
Tuesday, March 15, 2016
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Deputy Fire Chief Tim Wilkinson further noted that (i) details related to
overdose victims are not available, (ii) more potent drugs are becoming
accessible, and (iii) the City is working with the Coroner’s office and
community groups on issues related to drug use and public health.

The RFR was commended for their community involvement. Chief McGowan
recognized the culture of volunteering, noting that RFR members are
encouraged to engage in community events.

It was moved and seconded

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
- January 2016,” dated February 15, 2016 from the Acting Fire Chief,
Richmond Fire-Rescue, be received for information.

CARRIED

TOUCHSTONE FAMILY ASSOCIATION RESTORATIVE JUSTICE

ANNUAL PERFORMANCE OUTCOME EVALUATION REPORT
(File Ref. No. 09-5350-01) (REDMS No. 4912969 v. 5)

Discussion ensued with regard to the volunteer involvement in the Richmond
Restorative Justice program.

In reply to queries from Committee, Judy Valsonis, Executive Director,
Touchstone Family Association, advised that the organization recruits
volunteers when required and regularly hosts recruitment drives.

The organization was recognized for their on-going community service.

It was moved and seconded

That the 2015 Restorative Justice: Performance Qutcome Evaluation
Report, as attached to the report, “Touchstone Family Association
Restorative Justice Annual Performance QOutcome Evaluation Report”
dated February 11, 2016 from the Senior Manager, Community Safety
Policy and Programs, be received for information.

CARRIED

2016-2017 RCMP ANNUAL PERFORMANCE PLAN - COMMUNITY

PRIORITIES
(File Ref. No. 09-5000-01) (REDMS No. 4834312)

Supt. Nesset briefed Committee on the proposed community priorities for
2016-2017 and listed them as (i) pedestrian safety, (ii) break and enters
(residential break and enters, thefts from automobiles, mail theft) and (iii)
mental health.
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Tuesday, March 15, 2016

4953417

In reply to queries from Committee, Supt. Nesset commented on
(i) observations of more brazen break and enter incidents, (ii) links between
driver behaviour and pedestrian safety, (iii) speeding violations and distracted
driving, (iv) escalating penalties for distracted driving in other communities,
and (v) the Richmond RCMP utilizing volunteers and trained officers to alert
residents of break and enter incidents in their area.

Discussion ensued with regard to (i) community engagement and visibility of
the Richmond RCMP, (ii) enforcing pedestrian and speeding violations, (iii)
posting clear school zone signage, (iv) collaborating with community groups
such the Richmond Addiction Services Society, and (v) business crime
included in the staff report.

In reply to queries from Committee, Supt. Nesset added that the proposed
community priorities were current and emerging enforcement challenges.

It was moved and seconded

That (i) Pedestrian Safety, (ii) Property Crime — Residential Break and
Enters, Theft from Automobile, Mail Theft, and (iii) Mental Health, be
included as community priorities in the staff report titled “2016-2017
RCMP Annual Performance Plan — Community Priorities” (dated
December 4, 2015 from the OIC, RCMP); to be considered for inclusion in
the Richmond Detachment fiscal 2016-2017 (April 1, 2016 to
March 31, 2017) RCMP Annual Performance Plan.

CARRIED

2015-2016 RICHMOND RCMP DETACHMENT ANNUAL
PERFORMANCE PLAN (APP) THIRD QUARTER RESULTS

(OCTOBER 1 TO DECEMBER 31, 2015)
(File Ref. No. 09-5000-01) (REDMS No. 4907146)

It was moved and seconded

That the report titled “2015-2016 Richmond RCMP Detachment Annual
Performance Plan (APP) Third Quarter Results (October 1 to December 31,
2015) dated February 1, 2016, from the Officer in Charge, Richmond
RCMP, be received for information.

CARRIED

RCMP'S MONTHLY REPORT - JANUARY 2016 ACTIVITIES
(File Ref. No. 09-5000-01) (REDMS No. 4901748 v. 3)

Supt. Nesset reviewed the Richmond RCMP’s January 2016 activities, noting
that some minor increases in crime statistics may have skewed percentages.
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Tuesday, March 15, 2016

4953417

During discussion on the RCMP’s national directive that auxiliary constables
no longer be permitted to participate in ride-along duties, Supt. Nesset and
Ms. Carlyle explained that (i) although auxiliary and regular members are
uniformed similarly, auxiliaries are unarmed, (ii)the directive was
implemented as a result of risk assessments, (iii) auxiliaries remain involved
in a number of community activities, and (iv) changes are anticipated by
June 2016 to auxiliary members’ training and duties. Benefits of auxiliary
constables’ participation in the “Difference Makers” project were
acknowledged.

It was moved and seconded

That the report titled “RCMP’s Monthly Report — January Activities 2016,”
— dated February 15, 2016 from the Officer in Charge, Richmond RCMP,
be received for information.

CARRIED

RCMP/OIC BRIEFING
(Verbal Report)

(i)  PADs Dogs Partnership

Supt. Nesset reported that Pacific Assistance Dogs Society (PADS) trainers
brought dogs to the Richmond RCMP office during their final phase of
training.

(ii)  Child Seat Safety Program

Supt. Nesset noted that staff and technicians conducted some child seat safety
inspections as children arrived at school, and offered guidance as required.

(iii)  Pink Shirt Day
Supt. Nesset acknowledged that many officers participated in Pink Shirt Day.
(iv)  Chinese New Year Festivals

Supt. Nesset referenced Richmond RCMP’s participation in a number of
Chinese New Year activities.
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Tuesday, March 15, 2016

4953417

10.

EMERGENCY PROGRAMS
(Verbal Report)

(i)  First Aid Kit Review

Lainie Goddard, Manager, Emergency Programs, emphasized the importance
of checking first aid kits annually, noting that a list is posted on the City’s
website. She added that (i) “Get Ready Richmond Personal Preparedness
Workshops™ scheduled in February and March 2016, offered information to
residents on emergency planning and what to do in an emergency,
(ii) discussions will occur with RCMP and Block Watch representatives on
emergency services, and (iii) City staff are being trained on personal
emergency preparedness.

(i)  Quake Cottage

Ms. Goddard confirmed that the Quake Cottage mobile earthquake simulator
will be at the May 14, 2016 Public Works Open House. To experience the
simulator, participants (or their guardians) will be required to sign waivers.
Although there are no age restrictions to participate, Ms. Goddard will inform
the Commiittee, if she learns of any other restrictions.

(iii) Training Stats

None.

COMMITTEE STANDING ITEMS
(i) E-Comm

The Chair reported that given E-Comm’s recent service expansion, the
E-Comm Board of Directors would be expanding its membership by four
seats.

(ii) Emergency Services
Emergency Services was discussed earlier in the meeting.
(iii) Block Watch

Block Watch was discussed earlier in the meeting.
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Community Safety Committee
Tuesday, March 15, 2016

11.

MANAGER’S REPORT

In reply to questions raised, Ms. Carlyle advised that (i) the City did not
participate in a recent multi-jurisdictional emergency training exercise in
Burnaby, (ii) Emergency Services, RFR, Environmental Services and
Richmond RCMP will participate in a May 2016 meeting with Transport
Canada and the Canadian Coast Guard on ship sourced oil spills, (iii) staff
will update Council on changes to the Fire Services Act, (iv) the Province
asked each municipality to provide an email address dedicated to receiving
Amber Alerts, which the City will distribute accordingly, (v) Mayor Brodie is
hosting a March 23, 2016 discussion with other Mayors on emerging RCMP
issues, and (vi) terms of reference are being drafted for a joint study between
municipalities and the Province on integrated policing teams.

ADJOURNMENT

It was moved and seconded
That the meeting adjourn (5:37 p.m.).

CARRIED

Certified a true and correct copy of the
Minutes of the meeting of the Community
Safety Committee of the Council of the
City of Richmond held on Tuesday,
March 15, 2016.

Councillor Bill McNulty Evangel Biason

Chair

4953417

Legislative Services Coordinator
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Provincial Health Officer’s Annual Report

Chapter 10: Discussion and Recommendations

Some populations in BC face a higher
burden of MVC-related serious injuries and
fatalities than others. Comparing regional
health authorities in 2012, 15.9 per cent of
the BC population lived in Interior Health,
but 38.8 per cent of MVC fatalities occurred
there, while 24.7 per cent of the population
lived in Vancouver Coastal Health, but only
12.5 per cent of MVC fatalities occurred
there. Overall, there have been decreases

in the age-standardized rates per 100,000
population of MVC fatalities and serious
injuries for both males and females over the
last decade. While the rates were higher for
males at all points in time, there has been a
greater decrease in the rates for males over
time, narrowing the gap between males and
females in recent years. Males also had higher
rates of fatalities and serious injuries per
100,000 than females across all age groups,
with the rate for males 16 to 65 years old
being at least double that for females in the
same age group. Analyses based on age group
presented in this report showed that the
highest MVC fatality and serious injury rates
per 100,000 population were among those
age 16-25 and age 76 and up.

Analyses in this report examined various
road user types and their respective burden
of MVC fatalities and serious injuries.
Vulnerable road users are those who do

not have the protection of an enclosed
vehicle—including pedestrians, cyclists,

and motorcyclists. More than one third
(38.7 per cent) of MVC serious injuries in
2009 were among vulnerable road users. This
increased to 45.7 per cent in 2013. Almost
one third (31.7 per cent) of MVC faralities
in 2009 were vulnerable road users. This
increased to 34.9 per cent in 2013. Among
vulnerable road users, the highest proportion
of fatalities was among pedestrians, while the
highest proportion of hospitalizations was
among motorcyclists. Cyclist data and related
trends are more challenging to compare
because we lack comprehensive data on how
many British Columbians cycle and how many
trips and kilometres they travel by bicycle.

CS-19

Speed, impairment, and distraction were
the top contributing factors recorded by
police for fatal MVCs in BC between 2008
and 2012. The number and rate of MVCs
per 100,000 population with these factors
have improved in recent years. However,

the proportions of MVC fatalities with
speed or distraction as a contributing factor
have increased, demonstrating unequal
progress compared to impairment and other
causes of MVC fatalities. Analyses of these
contributing factors by sex and age group
showed that while the gap has narrowed
over time, males have consistently more
speed-related MVC fatalities per 100,000
population than females, with the highest
rates among males from age 16 to 45. The
distraction-related MVC fatality rate is also
highest among males (particularly those

age 76 and up), although the rate decreased
slowly from 2005 to 2013. Among females,
the trend was also decreasing slowly, but with
greater year-to-year fluctuations than the
male rate. Similarly to MVC fatalities related
to speed or distraction, the number and rate

of impaired-related MVC fatalities have

“declined overall but were consistently much

higher among males both over time and
across all age groups, with the highest levels
among males from age 16 to 35.

'The examination of roadways and MVC
fatalities in this report showed that roadway
type and location have an impact on MVC
fatality rates. The highest potential for
collisions between vehicles, and between
vehicles and vulnerable road users, occurs at
intersections. Highways are also hazardous
due to the high speeds at which vehicles
travel. There are multiple challenges for
road safety on rural/remote roads, which are
often highways, due to high travel speeds .
combined with longer emergency response
times and further distances to health

care services. For 2008-2012, about one-
quarter of MVC fatalities had one or more
environmental contributing factor identified
on police crash reports; road condition and
weather were the most frequently reported



among them. A number of safety measures
focusing on roadway design are explored

in this report, including trafhc-calming
methods, cycling infrastructure, intersection
design, and more. Improving roadway
design will be particularly important as

the population and the number of active
drivers in BC continues to increase, creating
additional volume on roadways in BC.

This report also examined the role of vehicles
and vehicle design in MVCs and related
serious injuries and fatalities. Among fatal
MVCs with one or more contributing factors
related to vehicle condition, police reports
identified tire failure/inadequacy as the
most-often reported contributing factor by
far. Vehicle modifications (such as raising
vehicles or adding bull bars) can pose road
safety hazards, including the creation and/or
exacerbation of dangers related to vehicle
incompatibility. However, the extent to
which vehicle design and modifications

are contributing to MVCs in BC is only
partially understood, because data currently
do not capture all relevant vehicle design
factors, such as if the involved vehicles had
crash avoidance or protection technologies
or if vehicle incompatibility was an issue.
Road safety measures focusing on vehicle
design explored in this report include crash
avoidance technologies (e.g., improved lights
and braking systems, pedestrian and cyclist
avoidance systems) and crash protection
technologies (e.g., passenger restraints,

air bags). Vehicle maintenance is also an
important component in ensuring vehicle
safety. Research findings related to socio-
economic status (SES), link lower SES and
ownership of vehicles that are more likely to
have lower safety ratings and fewer standard
safety features such as side air bags and
electronic stability control.

Aboriginal peoples’ wellness in relation to
road safety was explored by considering the
overall burden of MVC fatalities and serious
injuries among Aboriginal peoples in BC,

Chapter 10: Discussion and Recommendations

as well as exploring the role of safe road user
behaviours, safe speeds, safe roads, and safe
vehicles in Aboriginal communities.® The
ongoing legacy of colonization has direct and
indirect influences on serious injuries and
fatalities among Aboriginal peoples. In BC,
Status Indians have a higher age-standardized
MVC fatality rate than other residents;
however, this gap has decreased over the

last 20 years. MVC fatality rates among the
Status Indian population were highest in
Interior and Northern Health Authorities.
Similar to other BC residents, among Status
Indians, males experience the greatest burden

 of MVCs as measured by Potential Years

of Life Lost. For First Nations peoples on
reserve, alcohol impairment, speed, and
not using a restraint were the top recorded
contributing factors to MVC fatalities
identified in available data. Some initiatives
for improving road safety in Aboriginal
communities are already underway, and
communities across the province continue
to make progress in designing and
implementing injury prevention programs
tailored to their needs. The First Nations
Health Authority is well positioned to
support and help expand these efforts.

Overall, this report identified many
achievements in road safety and related
improvements in rates of MVC fatalities and
serious injuries in BC. At the same time, data
showed that little progress has been made in
reducing the number of MVCs overall, and
in decreasing mortality and serious injury
among vulnerable road users. Improving
road safety in BC requires a comprehensive
approach that promotes health by increasing
safety for all road users. It also requires

safe speeds, safe vehicles, and safe roadway
designs to prevent MVCs from occurring,
and to reduce their severity when they do
occur. This can be achieved by

* Increasing viable public and active
transportation options to reduce traffic
volume.

# Challenges to data analyses regarding Aboriginal peoples in BCand road safety are described in Chapter 9.
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it also encourages physical activity and
supports healthy lifestyle choices and healthy
communities. A shared responsibility for
increasing road safety necessitates inter-
sectoral and inter-ministerial collaboration,
in particular between the Ministry of Health,
Ministry of Transportation and Infrastructure,
Ministry of Justice, municipalities, police, and
health authorities in BC.

1. Support the BC Road Safety Strategy, and
work collaboratively across all levels of
government and with non-government
partners to achieve Vision Zero, including
having “the safest roads in North America
and work[ing] toward an ultimate goal
of zero traffic fatalities” as laid out in
the provincial strategy, British Columbia
Road Safety Strategy: 2015 and Beyond.!
This should include ensuring the related
steering committee and working groups
have sufficient resources to achieve their
mandates.

2. Establish and resource an independent
Centre for Excellence in Road Safety
in BC to work in collaboration with
the steering committee and working
groups for the BC Road Safety Strategy.
A multi-agency governance committee
should be created to support this centre,
with authority to ensure that road safety
data are made available to researchers,
including data from the Insurance
Corporation of British Columbia, the
Ministry of Health, BC Ambulance
Service, and more. This centre should be
university based with a priority mandate
to collect, analyse, and house provincial
and community-level data related to
all aspects of road safety and motor
vehicle crashes, with the overall goal of
improving the health and safety of road
users in BC. The mandate would include
collecting data to support the assessment
of both systemic and human factors,
identifying and addressing data gaps and
limitations, and creating more eflicient
linkages between darabases to facilitate
meaningful and timely analyses.

Chapter 10: Discussion and Recommendations

3. Employ the principles of a Safe System
Approach in all relevant policies and
programs in BC. This approach considers
road users, safe speeds, safe roadway
design, and safe vehicle design in
strategies and initiatives, and considers
motor vehicle crash fatalities and serious
injuries as systemic failures that are
inherently preventable.

4. Focus provincial strategies, programs,
and policies regarding roadways and
infrastructure on the health and
safety of vulnerable road users, and
increase opportunities for safe, active
transportation and public transportation.
This should include commitments
to develop vulnerable road user and
active transportation-friendly plans for
each region of BC. This also includes
modifying intersections and other
roadway infrastructure according to
evidence-based safety designs to increase
the visibility of vulnerable road users,
increase traffic flow clarity, and better
protect cyclists and pedestrians through
methods such as prioritizing sidewalks,
bicycle lane networks, and crosswalks.
By focusing on increased protection of
vulnerable road users, the health and
safety of all road users can be improved.

Safe Road Users

Road user behaviour is a traditional area

for interventions for road safety and has the
potential to reduce the number of MVC-
related serious injuries and fatalities with
additional support. Improving road safety
by addressing human factors and risk-taking
behaviours requires collaboration between
many partners, in particular, the Ministry of
Health and Ministry of Justice.

5. Establish a more consistent approach
to education, enforcement, and related
penalties for the top three contributing
factors in motor vehicle crash injuries and
fatalities in BC: impairment, distraction,

Where the Pd;sMe_etsﬁ?oad; Reducing the Impact of Motor Vehicle Crashes on Health and Well-being in BC
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and speed. This includes expanding
penalties and legal consequences for
driver distraction and speeding to be
commensurate with penalties for alcohol-
impaired driving (e.g., penalties incurred
with the Immediate Roadside Prohibition
Program), and increasing the visibility of
enforcement for all three factors.

6. Extend the required zero (0.00) blood
alcohol content for new drivers beyond
completion of the Graduated Licensing
Program, to age 25.

7. Continue to reduce alcohol-impaired
driving through expansion and
evaluation of policies and strategies that
limit the availability of alcohol as per
recommendations in the report, Public
Health Approach to Alcohol Policy: An
Updated Report from the Provincial Health
Officer.* This includes evaluating the
impact of increased access to alcohol
introduced in BC in 2013, and taking
action as needed to adjust that access
through increased prices and lower
density of places that sell alcohol. This
strategy should also include introducing
random breath testing and implementing
best practices for introducing and using
ignition interlocks.

8. Improve capacity to identify impaired
driving. This requires collaboration
between researchers, law enforcement,
and government and non-government
partners to develop objective measures to
assess impairment from all types of drugs.
This should include support for research
to better understand the impact of the
use of all types of drugs on driving ability
(e:g., prescription drugs, over-the-counter
medications, and illegal drugs).

9. Support existing campaigns and increase
public awareness of the laws designed to
eliminate the use of cell phones and other
handheld devices while driving. Preventing
driver distraction should include emphasis
on education and awareness of the dangers
of this behaviour to complement related
increased penalties.
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10. Develop a strategy to assist individuals
with physical, cognitive, and/or visual
impairment—whether due to age or
other factors—to be safe road users with
ongoing independence and mobility in
their communities. This should include
improving and enhancing the processes
for referrals for assessments and related
follow-up, and a focus on identifying,
developing, implementing and promoting
appropriate transportation alternatives.

Safe Speeds

Speed is the largest contributing factor to
MVC fatalities in BC, and vehicles travelling
at unsafe speeds should be a priority to
focus immediate efforts and resources on, in
order to reduce speed-related fatalities and
serious injuries. These recommendations
highlight the need for an evidence-based,
health and safety-first approach to setting
speed limits that would increase safety for all
road users. Reducing speed-related serious
injuries and fatalities requires collaboration
between the Ministry of Health, Ministry
of Justice, Ministry of Transportation and
Infrastructure, and local governments.

11. Set speed limits throughout the province
based on roadway type, with consideration
of the most vulnerable road users who
frequent each type of roadway and the
associated survivable speed for those road
users during a motor vehicle crash. This
includes monitoring and assessing the
impacts of any increases in speed limits
introduced, in addition to other policy
changes that may result in increased
speed, and appropriate corrective action to

safeguard the health of BC road users.

12. Amend the Motor Vehicle Act to reduce
the default speed limit on roads within
municipalities and treaty lands from
50 km/h to a maximum of 30 km/h
(the survivable speed for pedestrians
and cyclists). This approach is consistent
with road use best practices and increases
consistency in speed limits across the
province.



13. Establish appropriate speed limits for
road and weather conditions and increase
related driver awareness and education.
'This should include reduced speed limits
as needed during winter weather and
related road conditions.

14. Implement electronic speed management
province-wide. This could include
speed cameras, point-to-point speed
control, or other speed monitoring
technologies. The program should be
transparent in the selection of locations
and in the use of revenue generated. Any
revenue generated should be allocated to
funding additional road safety programs
including a Centre for Excellence in
Road Safety. Further, the program
should be implemented starting in areas
identified by communidies as high risk
and supported by road safety data where

available.

Safe Roadways

There have been many improvements to
roadway infrastructure in BC over the

last few decades; however, further work

is required to improve the health of road
users while meeting the growing demands
of the population, including greater access
to public transit and increased safety and
opportunities for vulnerable road users.
Rural and remote areas face additional
challenges (e.g., longer emergency response
times, less public transit, and more wildlife
interactions) that must be considered
when working to enhance roadways in

BC. Improving the safety of BC’s roadways
requires collaboration between many
partners, patticularly the Ministry of
Health, Ministry of Justice, Ministry of
Transportation and Infrastructure, and local
governments.

15. Ensure that roadways in BC are
safe for all road users by prioritizing
pedestrian and cyclist health and safety
in road and intersection design. This
includes evaluating and improving
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existing intersections and roadways

as appropriate. New or improved
infrastructure should be evidence based
and may include overhead lighting,
improved traffic light timing, restricted
turning behaviour, raised pedestrian
crosswalks, protected pedestrian crossing
phases, protected bicycle paths and
bicycle lane networks, public transit-only
lanes, protection of roadside workers
such as emergency response personnel,
and other design elements.

16. Continue to increase the safety of
highways and rural and remote roads
by implementing and/or expanding
evidence-based road safety technologies
and methods that can reduce motor
vehicle crash fatalities and serious
injuries. This should include increased
installation of rumble strips and barriers,
improved weather warning systems,
greater prevention of conflicts with
wildlife, and more efficient systems for
identifying and responding to crashes in
rural/remote areas.

Safe Vehicles

Some motor vehicle crashes in BC are
directly attributable to vehicle design

or condition (e.g., defective tires, brake
failure). Innovations and improvements in
vehicle design and enginecring can prevent
motor vehicle crashes from occurring and
prevent fatalities and serious injuries of
road users when they do occur. Improving
road safety through safer vehicles in

BC requires collaboration between the
Insurance Corporation of British Columbia,
the Ministry of Transportation and
Infrastructure, and Transport Canada.

17. Collaborate with car manufacturers
and encourage them to promote safety
features that align with evidence-based
best practices. This should include the
expansion of safety features that come
standard in new vehicles (e.g., pedestrian
detection), and mechanisms to
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18.

19.

20.

21.
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prevent unsafe driving behaviour

(e.g., technology that assists drivers in
maintaining safe speeds or in detecting
roadway dangers).

Implement a vehicle safety testing
program in BC that requires regular
basic vehicle safety checks (e.g., of tires,
brakes, steering) as a condition of
vehicle insurance, and offers incentives
to British Columbians to acquire

safety technologies (e.g., installation of

- speed limiting devices and breathalyzer

ignitions). This program should be
based on model examples of vehicle
maintenance programs in other
jurisdictions and should be cost neutral
to vehicle owners by offsetting the
required costs with commensurate
reductions in insurance fees.

Increase the safety of vehicles
imported into Canada and BC by
requiring vehicles up to 25 years old
to meet safety standards (up from
the current 15 years) and eliminating
the importation of right-hand drive
vehicles into the province.

Regulate and set limits on the kind
of vehicle modifications allowed in
BC. This includes, but is not limited
to, restricting how high a vehicle can
be raised and prohibiting bull bars in

urban areas.

Collaborate with professional
associations to reduce motor vehicle
crashes involving commercial vehicles.
This includes implementation of

new crash avoidance and safety
technologies, evaluation and
improvement of processes for
monitoring vehicle maintenance, and
improved monitoring and regulation of
driver conditions and behaviours such
as driver fatigue.
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Road Safety for Aboriginal
Communities

The creation of the First Nations Health
Authority in BC and their leadership in

the development of regional wellness plans®
present a prime opportunity to facilitate
First Nations community-driven solutions in
partnership with the provincial and federal
governments, other health authorities,
Aboriginal organizations, and industry. These
recommendations will require resources,
meaningful partnerships, and commitment
from stakeholders in order to reduce the
disproportionate burden of motor vehicle
fatalities on Aboriginal peoples in BC.
Improving road safety for Aboriginal peoples
requires collaboration between the Ministry
of Health, Ministry of Transportation and
Infrastructure, Ministry of Justice, Ministry
of Aboriginal Relations and Reconciliation,
and the First Nations Health Authority.

22. Following principles of ownership,
control, access, and possession (OCAP),
support the development of community-
driven research on motor vehicle crash
facalities and serious injuries, including
their associated risk factors and
appropriate interventions for Aboriginal
peoples in BC.

23. Continue to support the First Nations
Health Authority to develop an
Aboriginal injury prevention strategy that
has key targets for improving road safety.
This strategy should include improving
first responder programs in rural and
remote First Nations communities, and
increasing awareness about seat belt use
and safe driving. Related actions should
include the development and evaluation
of community-based injury prevention
priority initiatives and related educational
materials in Aboriginal communities,
and support for the evaluation of



existing injury prevention initiatives to
assess cultural relevancy and use of best
practices.

24. Implement the Aboriginal
Administrative Data Standard in
organizations that collect motor vehicle
crash and related data, including the
Insurance Corporation of British
Columbia for traffic claims data; police
for Traffic Accident System data (police-
recorded data); and health authorities for
hospitalization data.

Education, Awareness, and
Enforcement

Knowledge and awareness about road

safety and the consequences of unsafe road
use allow all road users to make informed
choices about their behaviour, while
enforcement—and the visibility of that
enforcement-—encourages adherence to safe
-road use standards and practices. Improving
road safety education, awareness, and
enforcement through policies about vehicles
in BC requires collaboration between the
Ministry of Health, Ministry of Justice,
Ministry of Education, local governments,
police, and related community groups.

25. Using evidence-based best practices,
reinvigorate road safety campaigns for
road users, with particular emphasis
on the populations with the heaviest
burden of motor vehicle crash fatalities
and serious injuries—including males,
people age 16-25 and 76 and up,
Aboriginal peoples, and those in
rural and remote communities—and
targeting specific health and safety
concerns. This may include both the use
of traditional methods such as school
seminars and mainstream media, and
modern methods such as social media.

26.

27.

28.
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Campaigns should be coordinated at
local, regional, and provincial levels, and
should target topics based on regional-
and community-level road safety issues,
including restraint use, alcohol and/or
drug impairment, speeding, vehicle
maintenance, and others. Education
should focus on knowledge about health
promotion and injury prevention, such
as an understanding of survivable speed,
rather than solely on awareness of related
penalties.

Use a healthy communities approach to
increase road safety among all school-
aged children and youth, particularly
with respect to pedestrian and cycling
safety. This should include re-launching
bicycle safety education initiatives
through community programs and
services, such as sponsoring annual
bicycle rodeos, promoting walk/bike to
school weeks, and more.

Develop a comprehensive education
plan for youth that leverages the stages
and requirements of BC’s Graduated
Licensing Program with the goal of
increasing education and training about
the top contributing factors to motor
vehicle crashes: speed, impairment, and
distraction.

Increase public education and awareness
of the risks and consequences of speed,
road user distraction, and all forms of
impaired driving, and expand related
enforcement efforts. This should include
awareness of the increase in injury
severity as speed increases; the dangers
of using handheld devices while driving;
the array of impacts that result from
impairment from alcohol and other
substances such as legal and illegal
drugs (e.g., marijuana, prescription
medication); and the dangers of
cognitive impairment and fatigue.
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Staff Report
Origin

This monthly activity report for the Community Bylaws Division provides information on each
of the following areas:

1. Property use

2. Grease management program
3. Parking program

4. Adjudication program

5. Animal control

6.

Revenue & expenses

This report supports Council’s Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis

1. Property Use

Customer Service Response

An average of 14 daily calls for service were fielded by administrative staff in February 2016.
These calls for service include voice messages, directly-answered calls and emails. This activity
represents an increase of 16.7% compared to the number of calls that were fielded in January
2016 and a minimal increase when compared to the number of calls fielded in February 2015.

Enforcement Activity

~ Property Use Officers handled 194 new investigational files during the month of February 2016.
This activity represents an increase of 30.2% compared to January 2016 and an increase of
38.6% compared to the number of files that were handled in February 2015.

Staff continue to monitor the number of abandoned and vacant homes within the municipality
and the City currently has 25 residences on the “Abandoned/Vacant Home Joint Operations™ list.

CS-29
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4. Adjudication Program

The next adjudication hearing is scheduled for March 29, 2016.

5. Animal Control

The Community Bylaw Division issued 179 new dog licences during February 2016. This
activity represents a decrease of 15.1% compared to the number of licenses issued in January
2016 and an increase of 9.8% compared to the number of licenses issued in February 2015.

In February 2016 the Animal Control Officer issued 30 tickets related to various dog violations.
The Officer conducted patrols of the following locations:

e West Dyke Trail e Kingswood School Park
e Garry Point Park e No. 3 Road Dog Park

e South Arm Park e FEast Dyke Trail

e Railway Shared Pathway e London Heritage Farm
e Dover Neighbourhood Park e Woodwards Slough

e Terra Nova Park ¢ Garden City Park

At the end of February 2016 there were 5918 dogs licensed within the City which includes 75
“dangerous dog” licenses. Animal Control Officers responded to a total of 6 dog bite incidents
during this month, all of which resulted in “dangerous dog” investigations.

Financial Impact

Revenue and Expenses

The following information is a month by month analysis of February 2016 compared to February
2015.

Consolidated Parking Program Revenue:

Meter Revenue increased by 30.3% over the same period last year to $55,205 in February 2016
from $42,373 in February 2015. The meter revenue budgeted for February 2016 was $53,400.

Permit Revenue decreased by 0.84% over the same period last year to $13,387 in February
2016 from $13,501 in February 2015. The permit revenue budgeted for February 2016 was
$12,000.

Enforcement Revenue decreased by 3.4% over the same period last year to $103,784 in
February 2016 from $107,330 in February 2015. The enforcement revenue budgeted for
February 2016 was $85,600.
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Staff Report
Origin

This report provides Council with an update on Richmond Fire-Rescue (RFR) activities. Through

the delivery of its programs and services, RFR continues to work towards the City’s vision of

being the most appealing, livable, and well-managed community in Canada. RFR is reporting on
_its activities in support of its mission:

To protect and enhance the City’s livability through service excellence in prevention,
education and emergency response.

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis

Community Involvement

RFR participates in training events and community activities to advance public education and
community bridge building. During February 2016 the following took place:

¢ Public Education Fire Safety Trailer visits to: Blair Elementary School, Mitchell Elementary
School, BC Muslim School, Richmond Caring Place, McNeely Elementary School and Cook
Elementary School.

¢ Community events included the Touchstone Family Association Family Pancake Breakfast
and the BC Muslim School Family Fun Day.

¢ Fire Safety Presentations provided to the Richmond Youth Service Agency (Pathways)
Aboriginal Youth Drop-in Event.

e Fire Hall Tours provided to South- Arm Community College Out of School Care and McKay
Elementary School.

Over 778 children and adults attended these events where staff engaged with the community
providing fire safety and harm reduction information.

Safety messaging for February focused on Burn Awareness Week (January 31 to February 6)
including messaging around prevention of hot water scalds and burn injuries. Other community
messages for February included information on emergency preparedness kits and RFR’s support for
wearing Pink for anti-bullying day. A news release, Facebook posts and fire hall sign messages were
used to share key safety points regarding RFR’s focus areas.
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Emergency Response

'Richmond Fire-Rescue’s goal is to respond to events in an efficient and effective manner where loss
of life, reduction of property damage and protection of the environment is mitigated.

There were 32 fires in February 2016. Fire losses during the month are estimated at $320,000.
This total includes $40,000 for building/asset loss and $280,000 for content loss. The total
building/asset and content value at risk was estimated to be $14,901,700, and the total value
preserved was $14,581,700. These numbers translate to 98% of value protected (Figure 1).

Figure 1: Fire Calls By Type and Loss Estlmates — February 2016

- | Fstimated | Estimated | _ .. . 1 .
Lo o | peidioe 7 | masiai.. ; | Estimated | Estimated | Estimated
- Incident Type - Call Building / | Building/ . Content | Content | Total Value

Breakdown | Volume Asset | AssetLoss | . . -

| : L Value () 1 ® . ";Vglu:e ) Loss ($) | Preserved (%)
Residential:

Single family 5 10,000 - - - 10,000
Multi family ' 6 720,000 - 500 - 720,500
Commercial / 3 13,228,200 - 250,000 250,000 13,228,200
Industrial

Fire — Outdoor 12 - - - - -
Vehicle 6 663,000 40,000 30,000 30,000 623,000
Totals* 32 14,621,200 40,000 280,500 280,000 14,581,700

*The dollar losses shown in this table are preliminary estimates. They are derived from RFR’s record management system and are A
subject to change due to delays in reporting and confirmation of actual losses from private insurance agencies (as available).

Fire crews minimized loss and limited the fire to the place of origin in notable February 2016
incidents:

e Structure fire at Westminster Highway. Arriving crews observed fire from one corner of the
building. The fire was knocked down quickly once crews made access. The Fire Prevention
Officer was dispatched to attend the scene.

e Structure fire at Cook Road. Arriving crews found the fire confined to part of the outside of
house and room of origin. The fire was quickly extinguished by RFR crews.

o Dryer fire on Cambie Road. On arrival an open flame was observed at the back of a dryer by
crews. RFR crews used a Co2 extinguisher to put out the fire and disconnected the dryer
from the electrical outlet and secured it.-

e House fire at Acheson Road. RFR crews responded to a house fire call but on arrival found

no smoke or flames. Crews did find damage to a first floor family room and smoke damage
to the rest of the home. The Fire Investigator attended call to carry out an investigation.
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e Vehicle fire on Blundell Road. On arrival crews found 70% involved fire of a motorhome.
Crews quickly extinguished the flames using Cold Fire foam.

e Vehicle fire on Truno Road. On arrival crews found a car on fire in a carport. Crews
extinguished the flames.

e Vehicle fire on River Road. Crews found a semi-tractor fully involved in a fire on arrival,
which had started to extend to another nearby semi-tractor. Crews extinguished the flames.

RFR crews responded to multiple serious incident calls, including:

e Cardiac arrest of a male on Grant McConachie Way. BC Ambulance Services (BCAS) were
on the scene prior to RFR arrival. CPR and an Automated External Defibrillator were used
and a pulse was found. The patient was taken to Richmond General Hospital for further care.
An RFR firefighter accompanied BCAS to the hospital providing CPR support on route.

e Cardiac arrest of a male on St Albans Road. RFR crew responded to a person with cardiac and
respiratory arrest. RFR crews along with BCAS crews worked on the patient for
approximately 10 minutes and managed to get a pulse. The patient was then transported to
hospital for further care.

e Cardiac arrest of a male on Dennis Crescent. RFR crews provided CPR and an Automated
External Defibrillator were used. The patient was stabilized and transported to hospital for
further care.

o Two separate instances of full cardiac arrest occurred in February where crews were unable to
revive the patient. One was a male located on Greenland Drive and the other was a female
located on Garden City Road.

¢ Motor Vehicle Incident on Westminster Highway. On arrival crews found that a vehicle had
crashed into a store. There were no injuries.

e DPatient assist was provided on Blundell Road. RFR had received multiple calls for a lift assist
for a patient. RCMP and Coastal Health have been notified and are dealing with the situation.

e Bomb threat in a vehicle located on Greenfield Drive. Arriving RFR crews stood by at a safe
distance for approximately two hours until cleared by attending RCMP. No evidence of a
bomb was found.

e Hazardous Materials call for a suspicious white powder at a commercial business on Ferguson
Road. Arriving RFR crews provided an assessment of the situation and as the powder was
contained, bagged and secured it was referred to the care of the attending RCMP.

e Aircraft assistance provided by RFR crews at Vancouver airport. RFR crews assisted YVR
Emergency Response Services with passenger disembarkment for an-aircraft whose tires were
damaged during takeoff.
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Fire Investigations

The fire investigation statistics for February 2016 are listed below:

ATTACHMENT 1

— Table 3: Total:Fire Investigation Statistics —_Fe‘bh’kl‘ary -
| Suspicious | Accidental | Undetermined
Residential - Single-family - 5 -
Residential - Multi-family - 6 -
Commercial/Industrial 1 2 -

Fire — Outdoor | 2 5 5
Vehicle 1 3 2
Totals 4 21 7

All suspicious fires are reported to the RCMP, and Richmond Fire-Rescue Investigators work in
conjunction with staff at the RCMP to address any risks to the community.

Hazardous Materials

 Table 4: HazMat Calls By Type - February
; ... Details
Natural Gas / Propane Leaks (small) 5
Unclassified (powder / liquids) 4
Totals ?
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Report to Committee

. Re:

Community Safety Committee Date: March 21, 2016

Rendall Nesset, Superintendent File:  09-5000-01/2016-Vol
Officer In Charge, Richmond RCMP Detachment 01

Richmond RCMP Block Watch Program

Staff Recommendation

That the staff report titled ‘Richmond RCMP Block Watch Program,” dated March 21, 2016
from the Officer In Charge, Richmond RCMP, be received for information.

Rendall Nesset, Superintendent
Officer In Charge, Richmond RCMP
(604-278-1212)

Att. 3

4961080

REPORT CONCURRENCE
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Staff Report
Origin

This report is in response to the referral from the Community Safety Committee meeting of April
14,2015:

“That in 2016, Staff prepare a further report on the progress of the Block Watch
program.”

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis

Objective of Block Watch

The main objective of the Block Watch Society of BC is to partner with communities to build
safer neighbourhoods by encouraging residents to take a proactive approach to crime prevention
and safety. Through education on target hardening, property marking and reporting suspicious
activity Block Watch provides a means for the community to take responsibility for its own
safety by reducing the opportunity for crime.

Program Review and Progress

Since last reporting to Community Safety on December 15, 2015 the Block Watch Program
continues to be reviewed and enhanced with appropriate measures being adopted. The following
steps have been taken:

1. Program Growth

Richmond Block Watch numbers were reviewed and indicate that the program continues to grow
with the number of groups currently at 415 and participant numbers at 9,730. The number of
captains and co-captains remain steady at 543. A review of the program location indicates that
the program is distributed throughout many areas of the City with some opportunity for potential
growth in agriculturally zoned areas. (Attachment 1).

2. Program Survey

In February 2016, the Richmond RCMP conducted a survey of Block Watch Captains and Co-
captains to gather feedback and insights, determine current participation and engagement levels,
and to establish plans for the future of the program. The survey was anonymous and responses
were received on-line and in paper format. (Attachment 2).
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Summary Report of Block Watch Survey

A total of 192 of 520 (35%) survey forms were returned and the detached results are set out in
Attachment 3. A summary of the results are:

Involvement
a) Participant involvement in the program by years:

e 28.1 percent of the respondents were Captain/Co-Captains for over 10 years.
e 16.9 percent of the respondents were Captain/Co-Captains from 5 to 9 years.
e 43,1 percent of the respondents were Captain/Co-Captains from 1 to 4 years.

b) Participant involvement in the program by hours:

e 77.8 percent of the respondents spend less than 5 hours per month involved with
the Block Watch program.

¢) Neighbourhood’s most pressing issue:

e 78.5 percent advised that property crime was the biggest crime or safety issue in their
neighbourhood.

Demographics

d) Block Watch Group Size:

e 39.5 percent of the groups have less than 15 participants.
e 13.0 percent of the groups have 45 or more participants.

e) Composition of the Block Watch Group:

72.8 percent of the groups are single family residences.
51.9 percent of the respondents are 60 years and over.
53.5 percent are female.

81.5 percent primary language is English.

96.2 percent of the respondents are home owners.

84.4 percent of the respondents are married.

76.5 percent of the respondents have children.

Communication

f) Annual Block Watch Party:

e 19.3 percent of the groups have an annual block watch party.
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e 34.6 are interested in having an annual block watch party.

g) Program Communication:

95.7 percent indicate that they receive regular communication from the Crime
Prevention Unit.

59.0 percent indicate that they would welcome more communication.

67.7 percent would prefer more frequent emails.

5.6 percent advised that they follow Richmond RCMP on Twitter.

48.8 percent advised that they have no interest in receiving additional training on
Social Media such as a blog or Twitter.

36.0 percent indicated that “time” as their greatest challenge to communicating with
‘other Block Watch group members.

Block Watch Program Changes

h) Participation in a Block Watch Advisory Committee

70.4 percent were not interested in participating in an advisory committee.

i) Change to the Block Watch Program

65.3 percent are not interested in change to the program.

3. Staffing of Current Block Watch Positions

There are two Block Watch positions in the City of Richmond; a Block Watch Coordinator and

an assistant Block Watch Coordinator. Both positions are currently being staffed by re-assigned
and temporary City staff. A competition for the Block Watch Coordinator position should once
again establish some permanence to both roles and enhance the administration of the current

program.

It is anticipated that this issue will be addressed in the very near future.

Future Activities

As the review of the Block Watch program continues the following items are just some of the
issues that are being pursued in an effort to enhance the current program:

4961080

Conduct a closer analysis of the survey results in order to better map the direction of
the program review and identify any possible gaps in the Block Watch service
delivery model.

Identify opportunities for regular training for Block Watch participants and for
captains/co-captains that will strengthen the program.

Explore integration of Block Watch with other Crime Prevention initiatives such as
Community Response Team (CRT), Business Link and Crime Watch.
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o Meet with the City of Richmond Emergency Preparedness to discuss opportunities to
collaborate and utilize Block Watch volunteers to assist in an emergency.

e Continue to review current recruiting practises for Block Watch and expand the
program in effective and realistic fashion that will account for growth, the
community’s needs, and responsiveness.

Financial Impact

None.
Conclusion

This report provides Council with an update on: the RCMP Block Watch program, recruitment
of program volunteers, analysis of the Block Watch survey feedback, and steps being taken to
enhance the administrative role of the Block Watch program. The report also provides
information related to steps that will be taken in the future to identify gaps in the delivery model,
better map program direction, and efforts that when executed will strengthen Richmond’s Block
Watch program.

£ Ao L

Edward Warzel
Manager, RCMP Administration
(604-207-4767)

EW:ew
Att. 1: Block Watch-Captain /Co-Captain Location Map

2: 2016 Richmond RCMP Block Watch Survey
3: Richmond Block Watch-Summary Report
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Report to Committee

To: Community Safety Committee Date: March 14,2016

From: Rendall Nesset, Superintendent File: 09-5000-01/2016-Vol
Officer In Charge, Richmond RCMP Detachment 01

Re: RCMP's Monthly Report - February 2016 Activities

Staff Recommendation

That the report titled “RCMP’s Monthly Report — February Activities 2016,” — dated March 14,
2016 from the Officer in Charge, Richmond RCMP, be received for information.

Rendall Nesset, Superintendent

Officer In Charge, Richmond RCMP Detachment
(604-278-1212)

Att. 5

REPORT CONCURRENCE

CONCL(IR/RENCﬁ OF GEN ijANAGER
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REVIEWED BY STAFF REPORT/ INITIALS:
AGENDA REVIEW SUBCOMMITTEE L ‘V\)
PPROVED BY
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Staff Report
Origin

At the request of the Community Safety Committee, the Officer in Charge will keep Council
informed on matters pertaining to policing in the Richmond community. This monthly activity
report for the RCMP provides information on each of the following areas:

Victim Services
Youth Section and Programs

1. Noteworthy Files and Activities

2. Auxiliary Constables

3. Block Watch

4. Community Police Stations and Programs
5. Road Safety Unit

6.

7.

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis
Below is the RCMP’s monthly report for February 2016.

1. Noteworthy Files and Activities

Multi-jurisdictional Investigation

This incident originally occurred on October 27, 2015 when a stolen vehicle was spotted in
Richmond. As a result of a coordinated effort involving four municipalities, Richmond RCMP
Property Crime Unit (PCU), the Quick Response Team (QRT), Air Services and the Police Dog
Service, five suspects were apprehended. The investigation resulted in a significant recovery of
stolen property items such as vehicles, credit cards, cheques, loyalty cards, personal
identification, mail, passports, computer equipment and a credit card skimmer. Subsequently,
numerous charges were laid against the suspects including break and enter, possession of stolen
property and mail theft.

In November 2015, the suspect driver in the October 2015 incident was released and failed to
report as per his release conditions. While at large this individual is alleged to have committed:

Two incidents of renting a vehicle while using stolen identification

Possessing stolen property, identification and credit card information

The theft of gasoline from a Richmond area gas station

Willful damage over $5000 to a Richmond area hotel room that was secured through the
use of stolen identification

¢ And four violations of driving a motor vehicle while prohibited
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January 15, 2016-Richmond Property Crime Unit officers were able to re-locate and arrest the
suspect at a Richmond restaurant. A Vancouver resident was charged with various criminal
code charges including theft of gas, fraud and possession of identity documents, and driving
while prohibited. The accused is scheduled to appear in court in February 2016.

Assault With-Weapon

February 9, 2016, 12:00 am — Richmond RCMP responded to a disturbance in the area of
Cambie and Shell Road. Police attended a residence where one injured victim, exhibiting
multiple stab wounds, was located. Police determined a second person, who they believed was
also injured, had left the residence prior to police arrival. Shortly thereafter, the second subject
was located and also found to be exhibiting stab wounds. Both parties were transported to
hospital with non-life threatening injuries, where they were treated and released from hospital.
The police investigation continues.

Street Racers

February 9, 2016, 10:00 pm — A Richmond RCMP patrol officer observed two vehicles street
racing westbound along Bridgeport Road near the Highway 99 off ramp. Richmond RCMP
patrol officers, through a coordinated effort, were able to quickly stop both vehicles near Gage
and Bridgeport Road. The drivers were each issued violation tickets for “Drive without Due
Care” as well as 15 day driving prohibitions. The vehicles in question were towed and
impounded for 7 days. The drivers were 20 and 31 year old males who are both residents of
Richmond. The 20 year old male was found to be licensed under a Class 7 Novice Driver’s
License.

2. Auxiliary Constables

As of January 27, 2016, Auxiliary Constables were no longer permitted to participate in “ride-
along” duties. This national RCMP directive is subject to a policy review which is now
underway and expected to be completed in the summer of 2016. The directive supplements a
prior directive that required auxiliaries to be supervised by regular members for most duties in
the community. The primary mandate of Richmond’s Auxiliary Constables is to support
community police activities related to public safety and crime prevention.

At the end of February 2016, Richmond Detachment had a complement of 42 auxiliary
constables. The auxiliary constables provided 238 volunteer hours in February.

4936385 CS - 110



CS - 111



March 14, 2016 -5-

3. Block Watch

Block Watch Activities:

Alerts/Letters — In February there were 65 residential and 16 business burglary email
alerts sent to the community as well as 223 residential and 11 business letters sent to
registered Richmond residents and businesses. These emails and letters inform home and
business owners that a break and enter has occurred, provide crime prevention
information, and direct residents and business owners to a crime prevention web page.

Block Watch — At the end of February, the Block Watch program had 415 groups
containing 9,730 participants. The program has 543 block watch captains/co-captains.
The program increased by 15 participants, and decreased by 1 captain/co-captain over the
last month. :

Crime Maps —received 2,549 views in February, which averages to 87 average page
views per day.

Brochures — ‘When and How to Call the Police’ brochures were sent to the City’s
community centers, the Minoru Activity Centre; City of Richmond’s Front of House, and
the Detachment’s Front counter for display and distribution to the public in both English
and Chinese. '

The 4™ Quarter 2015 Crime Prevention (attachment 4) and Business Link (attachment 5)
newsletters were distributed to Richmond residents and business owners by email.

4. Community Police Station Programs

The Community Police Stations continue to enhance the Detachment’s policing service by
providing an array of crime prevention resources and community safety initiatives. City staff
and volunteers pursued safety initiatives which enhanced crime prevention program awareness,
community engagement, police accessibility, and reduced anxiety and fear levels related to
crime. The demographics of the program vary from month to month based on weather
conditions, seasonal initiatives, events and the availability of the volunteers.

Community Police Station Activities:

4936385

February 5, 2016 — A referral was received at the Community Police station from
concerned parents and staff regarding motorist speed violations along Cook Road. Speed
Watch volunteers were deployed at Cook Elementary School where 304 cars were
checked and 39 cars were found to be over the speed limit by 10 km or more. On
February 12, 2016 Speed Watch volunteers were again deployed to Cook Elementary
School where 397 cars where checked and 53 cars were found to be over the speed limit
by 10 km/hr or more.

February 5, 2016 —Lock-Out Auto Crime deployment of volunteers attended the Bodhi
Meditation Centre on Alderbridge Way as they were celebrating Chinese New Year.
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Volunteer Foot/Bike/Van Patrol

In February there were 15 foot/van patrols and 8 bike patrols totaling 185 hours.

5. Road Safety Unit

The Road Safety Unit provided Motor Vehicle Act enforcement. The statistics below provides
February 2016 data as compared to the previous two months.

Dec Jan Feb

Name Act Example 2015 | 2016 | 2016
D . Provincial Act .

Violation Tickets Offences Speeding 700 708 980

Notice & Orders |[Equipment Violations |[Broken Tail-light 173 187 289

Driving . Motor Vehicle Act 24 hour driving prohibition 52 39 35

Suspensions for alcohol or drugs

On or off the street Municipal

Parking Offences |Municipal Bylaw parking offences 10 2 22
MTT s Mun1¢1p§l Ticket Any other Municipal Bylaw 0 0 1
Information offence

6. Victim Services

In February 2016 Richmond RCMP Victim Services provided support to 47 clients and
attended 6 crime/trauma scenes. The unit maintains an active caseload of 178 on-going
files.

In addition Victim Services provided on-going emotional support in family conflict and
threatening behaviour cases. Some cases were prepared and referred for long term
assistance.

Support was provided to a number of victims who were robbed while out for walks.
Victims were traumatized but not physically injured. Victim Services provided support,
information on strategies for increased street safety, and contact numbers to various
institutions that protect individual identity and financial well being.

7. Youth Section

4936385

Drug Abuse Resistance Education (D.A.R.E.) —Section Constables Kelly Roberts and
Jason Pickering successfully completed the two week D.A.R.E. instructor course and will
be delivering the program to Richmond fifth graders in the near future.

SAFE Schools — Youth Section officers met with the School District to discuss
enhancements to their “Lock Down” and “Hold and Secure” policies and practices.
Drills held at Richmond elementary and secondary schools were monitored by RCMP
members.
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e Richmond Addiction Services Society-Recovery Day Program — A Youth Section officer
has been liaising with the Richmond Addiction Services Society. The society is
providing a new youth program that creates an opportunity, environment and culture that
focuses on addiction recovery. The program also provides support for family and their
long term recovery needs.

e School Sports Program — Youth Section officers participated in a hockey game against
McKinney Elementary students.

¢ On February 28, 2016-BC Muslim School Family Day — Youth Section officers attended
the BC Muslim school’s Family Day.

e On February 21, 2016-Touchstone Family Association’s Pancake Breakfast — Youth
Section officers attended Touchstone’s breakfast event.

Conclusion

The Officer in Charge, Richmond Detachment continues to ensure Richmond remains a safe and
desirable community.

ZM)e 0

Edward Warzel
Manager, RCMP Administration
(604-207-4767)

EW:jl
Att. Crime Prevention Programs Definitions
Crime Statistics :

Crime Maps

4™ Quarter 2015 Crime Prevention Newsletter
4" Quarter 2015 Business Link Newsletter
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