s&¢2% Richmond Agenda

Community Safety Committee

Anderson Room, City Hall
6911 No. 3 Road

Wednesday, February 15, 2017
4:00 p.m.

Pg. # ITEM

MINUTES

CS-5 Motion to adopt the minutes of the meeting of the Community Safety
Committee held on January 10, 2017.

NEXT COMMITTEE MEETING DATE

March 14, 2017, (tentative date) at 4:00 p.m. in the Anderson Room

DELEGATION

CS-10 1.  Cpl. Bob Basanti, Richmond RCMP, to delegate on the Vulnerable Persons
Unit.

LAW AND COMMUNITY SAFETY DIVISION

2. COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT -

DECEMBER 2016
(File Ref. No. 12-8060-01) (REDMS No. 5281578)

CSs-11 See Page CS-11 for full report

Designated Speaker: Ron Graham

CS-1
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Community Safety Committee Agenda — Wednesday, February 15, 2017

Pg. #

CS-19

CS-23

CS-26

ITEM

STAFF RECOMMENDATION

That the staff report titled “Community Bylaws Monthly Activity Report —
December 2016, dated January 18, 2017, from the Acting General
Manager, Law and Community Safety, be received for information.

EMERGENCY PROGRAMS ACTIVITY REPORT - OCTOBER TO

DECEMBER 2016
(File Ref. No. 09-5126-01) (REDMS No. 5281915)

See Page CS-19 for full report

Designated Speaker: Lainie Goddard

STAFF RECOMMENDATION

That the staff report titled, “Emergency Programs Activity Report — October
to December 2016,” dated January 10, 2017, from the Acting General
Manager, Law and Community Safety, be received for information.

DONATION OF SURPLUS EQUIPMENT - 1931 LAFRANCE FIRE

TRUCK
(File Ref. No. 99-Fire Rescue) (REDMS No. 4822576 v. 5)

See Page CS-23 for full report

Designated Speaker: Acting Fire Chief Tim Wilkinson

STAFF RECOMMENDATION

That the 1931 LaFrance fire truck pumper unit, listed in the staff report
titled “Donation of Surplus Equipment — 1931 LaFrance Fire Truck”, dated
January 16, 2017, from the Acting Fire Chief, Richmond Fire-Rescue be
authorized by Council for donation and repatriation to Victoria Fire
Department Historical Society.

DONATION OF SURPLUS VEHICLES
(File Ref. No. 99-Fire Rescue) (REDMS No. 5284180 v. 9)

See Page CS-26 for full report

Designated Speaker: Acting Fire Chief Tim Wilkinson
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Pg. #

CS-30

CS-40

STAFF RECOMMENDATION

That the surplus City vehicles listed in the staff report titled “Donation of
Surplus Vehicles”, dated January 11, 2017, from the Acting Fire Chief,
Richmond Fire-Rescue be authorized by Council for donation to
Firefighters Without Borders Canada.

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -

DECEMBER 2016
(File Ref. No. 09-5000-01) (REDMS No. 5290733)

See Page CS-30 for full report

Designated Speaker: Acting Fire Chief Tim Wilkinson

STAFF RECOMMENDATION

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
- December 2016, dated January 17, 2017 from the Acting Fire Chief,
Richmond Fire-Rescue, be received for information.

FIRE CHIEF BRIEFING
(Verbal Report)

Designated Speaker: Acting Fire Chief Tim Wilkinson

Items for discussion:
(i)  Time Change/Smoke Alarm Check

(i) Lucas Auto CPR Machine

RCMP'S MONTHLY ACTIVITY REPORT - DECEMBER 2016
(File Ref. No. 09-5000-01) (REDMS No. 5267929)

See Page CS-40 for full report

Designated Speaker: Insp. Eric Hall

STAFF RECOMMENDATION

That the report titled “RCMP’s Monthly Activity Report — December 2016
dated January 16, 2017 from the Officer in Charge, Richmond RCMP, be
received for information.
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Pg. # ITEM

10.

11.

RCMP/OIC BRIEFING
(Verbal Report)

Items for discussion:
(i)  Muslim Mosques

COMMITTEE STANDING ITEMS

(1)  Emergency Programs
(i)  E-Comm

MANAGER’S REPORT

ADJOURNMENT

CS-4
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Date:

Place:

Present:

Absent:

Call to Order:

5282703

City of
Richmond Minutes

Community Safety Committee

Tuesday, January 10, 2017

Anderson Room
Richmond City Hall

Councillor Bill McNulty, Chair
Councillor Derek Dang
Councillor Alexa Loo
Councillor Linda McPhail
Mayor Malcolm Brodie

Councillor Ken Johnston

The Chair called the meeting to order at 4:00 p.m.

MINUTES

It was moved and seconded
That the minutes of the meeting of the Community Safety Committee held
on December 13, 2016, be adopted as circulated.

CARRIED
NEXT COMMITTEE MEETING DATE
February 15, 2017, (tentative date) at 4:00 p.m. in the Anderson Room

Committee wished to congratulate Renny Nesset, OIC, Richmond RCMP on
his upcoming retirement and commended him for his long-standing service to
Richmond.

Andy Hobbs, Richmond resident, thanked Supt. Nesset for his public service.
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Community Safety Committee
Tuesday, January 10, 2017

LAW AND COMMUNITY SAFETY DIVISION

COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT -

NOVEMBER 2016
(File Ref. No. 12-8060-01) (REDMS No. 5251189)

It was moved and seconded

That the staff report titled “Community Bylaws Monthly Activity Report —
November 2016”, dated December 15, 2016, from the Acting General
Manager, Law and Community Safety, be received for information.

CARRIED

It was moved and seconded

That staff review Bylaw 5870, section 6.1, to analyze potential amendments
to include single-family homes and enforcement measures with regard to
snow clearing regulations and report back.

The question on the referral motion was not called as discussion ensued with
regard to snow clearing along sidewalks and non-arterial roads and snow-
related calls received from the public.

In reply to queries from Committee, Ron Graham Acting Manager,
Community Bylaws, noted that bylaws staff have issued snow clearing notices
to residents and businesses. He added that staff may be dispatched to clear
snow in critical areas, such as roads and sidewalks fronting a school.

The question on the motion was then called and it was CARRIED.

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -

NOVEMBER 2016
(File Ref. No. 09-5000-01) (REDMS No. 5260961)

It was moved and seconded

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
- November 2016”, dated December 19, 2016 from the Acting Fire Chief,
Richmond Fire-Rescue, be received for information.

CARRIED

In reply to queries from Committee, Acting Fire Chief Tim Wilkinson, spoke
on (i) patient transport being legislated to the British Columbia Ambulance
Service, (ii) the Richmond Fire-Rescue (RFR) vehicles performing well in
recent winter conditions, (iii) the traffic volume in relation to the number of
motor vehicle incidents that occur along the S-Curve section of Highway 91,
and (iv) the occurrences of fentanyl-related incidents in the city.
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Community Safety Committee
Tuesday, January 10, 2017

As aresult of the discussion, the following referral motion was introduced:

It was moved and seconded
That staff examine potential measures to increase safety along the S-Curve
section of Highway 91 and report back.

CARRIED

FIRE CHIEF BRIEFING
(Verbal Report)

Items for discussion:

(i)  Anti-Bullying/Pink Shirt Day

Acting Fire Chief Wilkinson noted that Pink Shirt Day is on February 22,
2017 and that staff are encouraged to wear pink on that day.

(i)  Touchstone - Eating Together Family Pancake Breakfast Event

Acting Fire Chief Wilkinson noted that the Touchstone - Eating Together
Family Pancake Breakfast Event is scheduled on February 19, 2017 at
DeBeck Elementary School. ’

(iii)  Christmas Tree Chip

Acting Fire Chief Wilkinson noted that the Christmas Tree Chip event was
successful, raising over $6,000 for charity.

RCMP'S MONTHLY ACTIVITY REPORT - NOVEMBER 2016

(File Ref. No. 09-5000-01) (REDMS No. 5242195 v. 3)

It was moved and seconded

That the report titled “RCMP’s Monthly Activity Report — November 2016”
dated December 9, 2016 from the Officer in Charge, Richmond RCMP, be
received for information.

CARRIED

In reply to queries from Committee, Eric Hall, Inspector, Operations Support
Officer, Richmond RCMP, noted that statistics related to drug incidents may
be skewed by seizures made in the Vancouver International Airport and the
Canada Post facility.

RCMP/OIC BRIEFING
(Verbal Report)

Insp. Hall spoke on the auxiliary officers’ hours and proposed changes to
auxiliary uniforms and policies related to auxiliary officer duties.
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Community Safety Committee
Tuesday, January 10, 2017

Insp. Hall then briefed Committee on statistics related to Transit Police,
noting that 1,374 calls for service were made along the Richmond portion of
the Canada Line.

Insp. Hall, on behalf of the Richmond RCMP, thanked Supt. Nesset for his
service.

COMMITTEE STANDING ITEM

(i) E-Comm

None.

MANAGER’S REPORT

(i)  Emergency Services Update

Discussion ensued with regard to earthquake preparedness and in reply to
queries from Committee, Lainie Goddard, Manager, Emergency Programs,
noted that staff are planning to increase the City’s emergency supplies
annually and store them in a warehouse facility.

Discussion then continued with regard to alternative locations for storing
emergency supplies in the city and Acting Fire Chief Wilkinson noted that the
City’s fire halls have adequate emergency supplies for RFR operations but are
not suitable as emergency supply distribution centres.

(ii)  Coast Guard Training Exercise

In reply to queries from Committee, Acting Fire Chief Wilkinson noted that
RFR responded to an incident involving a recent Coast Guard training
exercise and added that RFR conducts joint training exercises with the
Vancouver International Airport. Also, Ms. Goddard noted that Emergency
Programs staff participate in training sessions with the Airport.

ADJOURNMENT

It was moved and seconded
That the meeting adjourn (4:43 p.m.).

CARRIED
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Community Safety Committee
Tuesday, January 10, 2017

Councillor Bill McNulty
Chair

CS-9

Certified a true and correct copy of the
Minutes of the meeting of the Community
Safety Committee of the Council of the
City of Richmond held on Tuesday,
January 10, 2017.

Evangel Biason
Legislative Services Coordinator




RICHMOND RCMP
PROPOSED MANDATE FOR VULNERABLE PERSONS UNIT (VPU)

Unit Size/Roles & Responsibilities:

Cpl. Bob BASANTI - NCO in charge & Domestic Violence Coordinator;

Cst. Heather HALL - Investigator & Mental Health Liaison;

Cst. Kathleen OWEN - Investigator & High Risk Missing Persons Coordinator
Each investigator in the unit is interchangeable and will work collaboratively with
an understanding of each portfolio;

The VPU reports directly to the Richmond RCMP Client Services NCO — Sgt.
Ted LEWKO and fall within the purview of Community Policing/Victim Services
(CP/VS) branch — S/Sgt. Scott CAMPBELL.

Vuinerable Person — Qur Definition:

A vulnerable person can be defined as any person who, because of their diminished
mental capacity, physical state, living arrangements/environment, relationship status,
mental illness, addictions, and/or engaging in a “high risk” lifestyle is likely:

at heightened risk of harm to their health and well-being;

may not be capable of protecting themselves from risk;

may be unable to fully understand consequences or be understood by those
working in the criminal justice system.

Mandate:

To identify individuals within Richmond who pose an increased risk to
themselves or others due to complex issues such as: mental health, addictions,
“highest risk” domestic violence incidents, chronically reported as “missing” or
“AWOL”, not having a fixed address ;

A client specific, wrap-around approach is endeavoured with community partners
to assist these individuals in receiving appropriate support and intervention
towards a longer-term goal of reducing calls for police service.

Prepared by,

Cpl. Bob BASANTI
Sgt. Ted LEWKO
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January 18,2017 -2-

Staff Report
Origin
This monthly activity report for the Community Bylaw Department provides information on
Property Use, Grease, Parking and Animal Control.

This report supports Council’s Term Goal #1 - A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis

Property Use

In December, as result of the weather conditions, Property Use Officers informed the public of their
responsibility for removing snow and ice from sidewalks. Parking and Animal Control staff handed
out pamphlets, and spoke to 100 businesses and multi-family dwellings, focusing their efforts on
education of the Bylaw and the times and days that snow and ice removal is mandatory.

In 2016 officers handled a record number of grease files, completing 608 inspections for the year.

Soils

Currently there are 30 soil files under investigation. There are seven files in the application process
and these files are all in different stages for Soil Placement/Removal permits. The bulk of the files
being investigated are for enforcement and remedial action from the owner.

Parking and Animal Control

Parking and Animal Control Officers continue to have a presence in Richmond school zones, while
educating the public on safe stopping procedures and drop off areas.

2017 Dog licence renewal season began on December 1, 2016. To date more than 2000 new and
renewed dog licences have been processed. The first of two batches of renewal reminder letters
were mailed out December 1 and 15, with the final batch of reminder letters being mailed out after
March 1, 2017.

Financial Analysis

The following information is a month by month analysis of December 2016 compared to December
2015 and year to date analysis of 2016 compared to 2015.

Consolidated

Parking Program Revenue

Parking meter, permit and enforcement revenue, decreased by 13.1 per cent over the same period
last year to $141,004 in December 2016 from $162,316 in December 2015. The year to date in
2016 is $2,138,320 and is increased by 1.4 per cent from year to date last year.
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January 18, 2017 -4 -

Conclusion

Property Use staff continue to work with the public, educating them on snow and ice removal, and
safe drop off zones for students. Consolidated revenue for the pay-parking programs remains
positive. In addition, animal control and dog licencing activity are growing steadily.

Community Bylaw staff strive to maintain the quality of life and the safety of residents through
coordinated efforts with other City departments and community partners, while working as a team
to promote a culture of compliance.

Ron Graham

Acting Manager, Community Bylaws
(604-247-4601)

RG:ct

Att. 1: Property, Grease, Parking & Animal Control Enforcement Activity Summary
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In December 2016, 43 violations or 2.4 per cent of all infractions issued were changed to warnings.
The following table provides a breakdown of the common reasons for the cancellation of bylaws
violation notices pursuant to Council’s Grounds for Cancellation Policy No. 1100 under specific
sections.

Figure 3: Ticket Cancellations for December 2016

Section 2.1 (a) | Identity issues 2
Section 2.1 (b) | Exception specified under this bylaw or other bylaw 0
Section 2.1 (¢) | Poor likelihood of success at adjudication for the City 5
Section 2.1 (d) | Contravention necessary for the preservation for health and safety 1
Section 2.1 (e) | Multiple violations issued for one incident 2
Section 2.1 (f) | Not in the public interest 5
Section 2.1 (g) | Proven effort to comply 24
- Issue as Warnings 4

Total 43

4. Adjudication Program

On November 29, 2016, the results of 12 adjudication hearings were as follows:

e Parking: eight cases heard
Four cases - Allegation occurred
Four cases - Allegation did not occur

e Bylaws: two cases heard
Two cases - Allegation occurred

The next adjudication hearing is scheduled for February 28, 2017.

5. Animal Contro|

Community Bylaws issued 106 new dog licences during the month of December 2016. This
activity represents an increase of 125.5 per cent compared to the number of licences issued in
November 2016 and a decrease of 10.2 per cent compared to the number of licences issued in
December 2015. This increase can be attributed to the early renewal period.

In December 2016, one animal control ticket was issued related to various dog violations, including
failure to produce a dog license, failure to leash a dog and failure to pick up dog excrement.
Officers conducted patrols at the following locations.

* Garry Point Park + Sealsland

+ Railway Shared Pathway » North Arm River Road Trail

* South Arm Park + Imperial Landing Park

+ General Currie Neighbourhood Park + Gilmore Neighbourhood Park

» Steveston Community Park * Britannia Heritage Shipyard Park



Katsura Park ¢ Garden City Park

« T.Homma Neighbourhood School Park « Hugh Boyd

¢ Minoru Community Park » Garden City Community Park
« Dover Neighbourhood School Park ¢ Shell Road Trail

¢ McDonald Beach « Fraserwood park

At the end of December 2016 approximately 2300 dog licences have been paid for in full for the
2017 year. In meeting the dog licencing numbers for 2016, we project approximately 7700 licences
will be obtained before the end of 2017.

There was only one dog bite file in December, and this incident is currently under investigation.
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January 18, 2017 -2-

Staff Report
Origin

This report provides Council with an update on Emergency Programs activities. Emergency
Programs continues to work towards the City’s vision of being the most appealing, livable and well-
managed community in Canada, through the delivery of its programs and services. Emergency
Programs is reporting on its activities in support of its mandate to maximize the protection of life,
public infrastructure, private property and the environment in the event of a major emergency or
disaster.

This activity report for Emergency Programs provides information on each of the following areas:
1. Community Involvement/Public Education
2. City of Richmond Staff and Volunteer Education
3. RichmondBCAlert/Emergency Notification System (ENS)

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
COmmuUnIty.

1.1.  Policy and service models that reflect Richmond-specific needs.

1.3. Improved perception of Richmond as a safe community.

Analysis

Community Involvement/Public Education

During the months of October, November and December 2016, staff and volunteers facilitated ten
Business, Community, and Personal Preparedness Presentations, three in Chinese and seven in
English to the following organizations: Co-Op Housing, S.U.C.C.E.S.S, McKesson Technical
Solutions, ALS Society, Local Strata Complex, and the Richmond Library (ESL). In partnership
with Richmond Fire Rescue and the Richmond RCMP, Emergency Programs facilitated two public
information sessions titled, “Present-Prepare-Act”.

During the Community Involvement/Public Education presentations, approximately 400 people
were supplied with over 1,100 pieces of informative material to review with their families,
neighbourhoods, and businesses.

Neighbourhood Emergency Preparedness

Staff continue to work with the Sea Island Community Association Board in an effort to finalize
their Neighbourhood Emergency Preparedness Program.
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January 18, 2017 ' -3-

City of Richmond Staff and Volunteer Education

Volunteer Recruitment

Volunteer recruitment for 2016 has been completed. Emergency Programs now

has 70 volunteers who perform a variety of duties such as Emergency Social Services and
Emergency Amateur Radio Communications (REPARS). Sixteen new volunteers have
successfully completed the orientation component and are now out in the field with a seasoned
mentor. The new volunteers will be accompanied by the mentor for the next few months until
they are ready to be partnered with other volunteers.

ShakeOut, BC Dirill

The Great British Columbia ShakeOut aims to raise awareness about BC’s earthquake risk and
importance of “Drop, Cover and Hold On”. The “Drop, Cover, Hold On” initiative is
internationally recognized as the best way to prevent injuries and save lives during an
earthquake. Dropping to the ground prevents the earthquake from causing a person to fall.
Taking cover and holding on helps protect from flying objects and falling debris'. In 2016, staff
in all City owned facilities participated alongside more than 770,000 British Columbians during
the annual drill. More than 43 million people have participated worldwide?.

The City of Richmond has registered for 2017 and are preparing to Drop, Cover and Hold On, on
October 19, 2017 at 10:19 am’.

RichmondBCAlert/Emergency Notification System (ENS)

Richmond BC Alert/Emergency Notification System (ENS) is an emergency notification system
that sends notifications in the event of an actual emergency. When an emergency occurs, all
registered contacts in the impacted area will receive an automated call or text message.
Evacuation notices, emergency instructions, direction to emergency reception centres or shelters,
and information on family reunification will be among the messages that could be sent out
during an emergency situation.

Staff promoted the ENS program to Richmond citizens at all Community Events. In addition to
the 23,252 home telephone numbers and 7,140 business telephone numbers imported from local
telephone books, staff were able to assist in registering an additional 1,475 homes to receive
emergency alerts by telephone, cellular phone, email, text message and fax.

The table below shows the number of new registrations during the year:

2016 Jan| Feb| Mar | Apr| May | Jun| Jul| Aug| Sep| Oct| Nov | Dec | Total

Owner | 34| 21 11 25| 5221 366 | 90 43 351 44 32 15| 1238

Tenant | 18 7 8 6 77 46 8 5 5 33 14 10| 237

Totals 52| 28 19 31| 5991 412 98 491 40| 77 46 | 25| 1475

! hitp://'www.newswire.ca/news-releases/media-advisory---join-us-for-the-great-british-columbia-shakeout-597605451 html
22015 Statistics
? http://www.shakeoutbc ca/register/
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Financial Impact
None
Conclusion

In the last three months of 2016, Emergency Programs staff and volunteers were out in the
community for ten public education events, completed the 2016 volunteer recruitment,
participated in the Annual ShakeOut and continue to promote the RichmondBCAlert/Emergency
Notification System.

i sl

Lainie Goddard
Manager, Emergency Programs
(604-244-1211)

LG:lg
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January 11, 2017 -3-

Conclusion

Through the donation of the vehicles to Firefighters Without Borders Canada, the City of
Richmond would be supporting efforts to ensure the safety of fire fighters and enhancing the
level of emergency service in less developed countries.

Kim Howell
Deputy Fire Chief
(604-303-2762)

KH:kh

Att. 1: Firefighters Without Borders Canada Request for donation
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Staff Report
Origin

This report provides Council with an update on Richmond Fire-Rescue (RFR) activities. RFR
continues to work towards the City’s vision of being the most appealing, livable, and well-
managed community in Canada, through the delivery of its programs and services. RFR is
reporting on its activities in support of its mission:

To protect and enhance the City’s livability through service excellence in prevention,
education and emergency response.

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis

Community Involvement

RFR advances public awareness, education and community bridge building by participating in
training events and community activities. During December 2016 the following events took place:

e Public Education and Fire Safety Trailer visits to: Debeck Elementary School, BC Muslim
School and Quilchena Elementary School. Education staff engaged with over 100 students
providing fire safety education;

e Information sessions for fire prevention were provided to: Richmond RCMP Youth Squad
Outreach, SUCCESS Fire Safety Talk for new immigrants, St. John's Ambulance Fire Hall
Tour; and

o RFR supported or hosted charitable/community events including the: Odd Squad Society
Charitable Fundraiser for Youth Outreach, Hamilton Community Association lighting of No.
5 Fire Hall festive lights, Steveston Santa Parade and Burkeville Christmas Parade.

Staff engaged with over 1,199 children and adults in the community during December, providing fire
safety and harm reduction information.

Emergency Response

RFR’s goal is to respond to events in a manner where loss of life, reduction of property damage and
protection of the environment is mitigated. In December 2016 there were a total 1101 incidents,
representing a 15.4 per cent increase in calls (Attachment 1). The average time on scene for RFR
crews was 28.50 minutes, a decrease of 12.3 per cent from 2015. This is due to the nature and
severity of each call and the duration on scene.
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In December 2016 there were 40 dispatched fire calls. Of those, 29 were actual reportable fires, 136
apparatus’ were used and 388 fire personnel attended.

Fire damage and property losses during the month are estimated at $299,145. This total includes
$236,800 for building/asset loss and $62,345 for content loss. The total building/asset and content

- value at risk was estimated to be $35,747,560 and the total value preserved from damage was
$35,448,415. These numbers translate to 99.2 per cent of value protected (Figure 1), this figure is
an increase from the 99.1 per cent protected value observed in 2016.

Flgure 1 Flre Calls By Type and Loss Estlmates December 2016

Estlmated Estimated

: Incident Type C a]l | B 11 dinie / Building / Estlmated Estlmated Estunated

Content | Content | Total Value

 Breakdown | Volume |  Asset | AssetLoss : N =

= s s W9 a8 el
Residential:
Single family 4 3,732,660 1,000 1,405,000 800 5,135,860
Multi family 8 23,220,500 201,000 177,000 61,520 23,134,980
Commercial / 5 6,975,400 2,800 205,000 25 7,177,575
Industrial
QOutdoor 6 - - - - -
Vehicle 6 32,000 32,000 - - -
Totals* 29 33,960,560 236,800 1,787,000 62,345 35,448,415

*The dollar losses shown in this table are preliminary estimates. They are derived from RFR’s record management system and are
subject to change due to delays in reporting and confirmation of actual losses from private insurance agencies (as available).

Fire crews minimized loss and limited fires to the place of origin in these notable December 2016
incidents:

- Fire at a commercial property on No 1 Road. On arrival crews saw large amounts of smoke
coming out of the structure. Crews proceeded to extinguish the fire and BC Hydro and Fortis
BC were requested to attend. Onsite crews provided traffic safety in the surrounding area. RFR
crews worked with Fortis BC and BC Hydro to secure the structure and shut down any utility
supplies to the building. Steveston Harbour Authority also attended to examine the dock from
the water to see if there were any further issues. A Fire Investigator was requested to attend for
further investigation.

- Fire at a multi family residence on Dover Crescent. Arriving crews found that the fire had
caused burns to two residents and heat damage to the property. RFR crews extinguished the
fire and proceeded to ventilate the residence. BC Ambulance services provided medical care to
the two residents and Emergency Social Services were called to deal with the displacement of
the residents. A fire investigator also responded to this incident.

- Fire at a single family residential property on Jesmond Avenue. On arrival RFR crews attacked
and quickly extinguished the fire. There were no injuries and emergency Social Services were
called to assist with several displaced residents. A fire investigator was requested to attend.
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ATTACHMENT 1

Fire Investigations

The fire investigation statistics for December 2016 are listed below:

! ‘Tablé, 3: T{ut:ﬁ Fire Im:ze:stigation:Statistiés:-‘— Décem‘b‘c‘ark ; |
- - - Suspicious ~ Accidental | Undetermined
Residential - Single-family 0 ‘ 4 0
Residential - Multi-family 1 7 0
Commercial/Industrial 0 3 2
Outdoor 0 5 1
Vehicle 0 4 2
Totals 1 23 5

RFR investigators report all suspicious fires to the RCMP, while working alongside RCMP staff
to address potential risks to the community.

Hazardous Materials

 Table 4: HazMat Calls By Type - December
- - ‘D‘?‘tails , k‘

Natural Gas / Propane Leaks (small) 6
Standby / Support for other Agency (RCMP) 1
Unclassified 4
Totals 11
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Staff Report
Origin

At the request of the Community Safety Committee, the Officer in Charge will keep Council
informed on matters pertaining to policing in the Richmond community. This monthly activity
report for the RCMP provides information on each of the following areas:

Activities and Noteworthy Files

Analysis of Crime Statistics

Auxiliary Constables

Block Watch

Community Police Stations and Programs
Crime Prevention Unit

Road Safety Unit

Victim Services

Youth Section

VRN R WD =

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis

Activities and Noteworthy Files

Residential Burglaries

The City of Richmond is experiencing a recent rise in residential burglaries from November to
December 2016. Residential burglaries have increased 42 percent over the same time period in
2015. Property crimes are often committed by individuals to fuel a drug habit. Commonly
stolen items, such as jewelry and personal electronics, are often stolen and converted to cash.
Patrol officers and officers from specialized units have been re-tasked to focus on this increase in
residential burglaries. '

Robbery

On December 8, 2016, Richmond RCMP officers responded to a complaint at the 7000 block of
Turnill Street. The victim, a 39 year old male from Richmond, was located by officers suffering
from the effects of pepper spray. The victim had advertised the sale of a 2009 Mazda Tribute
SUV on Craigslist and arrangements were made to meet with the suspect to view the Mazda in
Richmond. The suspect received the key and then sprayed the victim with the pepper spray. The
vehicle was last seen travelling northbound on Turnill Street. The suspect and vehicle are still
outstanding. The victim was treated for his injuries and is expected to recover. RCMP is
actively investigating this incident.
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Christmas Blitz

The Christmas Blitz project is an annual deployment of the Richmond RCMP Quick Response
Team and their partners in loss prevention to address theft in the central business district.
Sixteen arrests were made and numerous charges are forthcoming. Recovered merchandise
included: beauty products, clothing, sports apparel, electronics, and video games.

Analysis of Crime Statistics

Arson

In December 2016 there was one incident of arson, which is a decrease of 75 percent from
December 2015 and an 80 percent decrease from November 2016. Arson at this time is within
the five-year statistical average range.

Assault with a Weapon

There were 14 assaults with a weapon, which is no increase from December 2015 and a 7.6
percent increase from November 2016. Assault with a weapon is just above the five-year
statistical average range.

Drugs

-There were 65 drug incidents, which is an increase of 66 percent from December 2015 and a 41
percent increase from November 2016. Drug incidents are above the five-year statistical average
range.

Residential Break and Enter

There were 64 break and enters, which is an increase of 64 percent from December 2015 and a
1.5 percent increase from November 2016. Residential break and enters are within the five-year
statistical average range.

Sexual Assault

There were four sexual offences, which is a 33 percent increase from December 2015 and a 50
percent decrease from November 2016. Sexual offences are within the five-year statistical
average range. ’

Shoplifting

There were 67 shoplifting thefts, which is a 9.8 percent increase from December 2015 and a

three percent increase from November 2016. Shoplifting is just above the five-year statistical
average range.
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of a policy review, an assessment of the policing environment, and consultation with the contract
partners and stakeholders, the RCMP have decided to implement the following changes:

The program will be structured nationally with a tiered model to allow Divisions and contract
partners to choose one or any combination of the tiers.

Tier 1: Provides RCMP Auxiliaries an opportunity to participate in community policing
services, such as public safety education and crime prevention initiatives. This tier requires
general supervision. Under Tier 1, Auxiliaries would not be given peace officer status.

Tier 2: Includes all of the duties listed in Tier 1, with the addition of attendance at community
events, community presence via foot and bicycle patrols, crowd and traffic control duties,
training support and delivery, disaster assistance and search and rescue operations assistance.
Tier 2 does not include general duty patrols (ride-a-longs). Auxiliaries under Tier 2 would be
under the direct supervision of a regular member of the RCMP. Tier 2 would provide peace
officer status where provincial/territorial legislation permits.

Tier 3: Includes a combination of duties from both Tiers 1 and 2, with the addition of General
Duty Patrols and Check Stops. Tier 3 would provide peace officer status where provincial/
territorial legislation permits. ‘

Training Standards: Mandatory national training standards will be developed for all three Tiers
within the Tiered model.

Uniform Options: Options have yet to be finalized, however high visibility garments will be
included in the uniforms with the word "Volunteer" added to uniform garments.

These changes were made to ensure the safety of Auxiliaries, members and the public. The men
and women who serve as Auxiliaries continue to provide countless hours of dedicated service to
their communities and are a vital part of the RCMP organization.

In the next few months, the RCMP will work to update the policy to reflect these changes and
finalize the training standard. The expected availability of "Tier 3" Auxiliary Constables in
Richmond should provide a significant increase in duties, volunteer hours and positive benefits
to the community.

Auxiliary Constable Activities
Auxiliary Constables attend events in the community to promote positive police presence,

support regular members and provide traffic and crowd control. During the month of December
auxiliary constables participated in:

e Counter Attack Road checks - e Pedestrian Safety

e Crime Watch e Project 529

e Ignite the Warmth e School Sports Program
e Pathways Initiative e Steveston Santa Parade
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Block Watch

Block Watch Activities

At the end of December 2016 the Block Watch program had 433 groups containing 9957
participants. Currently, the program includes 575 captains having increased by four captains, one

group and decreased by seven participants.

Community Police Station Programs

Community Police Station Activities

Community police stations continue to enhance the Detachment’s policing service by providing
an array of crime prevention resources and community safety initiatives. City staff and
volunteers pursued safety initiatives to enhance crime prevention program awareness,
community engagement, police accessibility and reduce anxiety and fear levels related to crime.
The demographics of the programs vary from month to month based on weather conditions,
seasonal initiatives, events and the availability of the volunteers. During the month of December
highlights of volunteer activities included:

e Deployed 10 foot/van patrols totalling 72.5 hours;

e Conducted 19 Fail to Stop deployments which resulted in 589 warning letters;

e Conducted Speed Watch on 952 vehicles at various locations in Richmond;

¢ Conducted Lock Out Auto Crime on 3,225 vehicles at various locations in Richmond;

¢ Handed out 300 armbands, 316 Crime Prevention notices and checked 618 vehicles
during a Lock Out Auto Crime and Pedestrian Safety blitz on December 1, 2016 at
Richmond Centre mall; and

e Made contact with 141 individuals, checked 234 vehicles, and issued 141 arm bands
during a Lock Out Auto Crime and Pedestrian Safety blitz on December 12, 2016 at
McArthur Glen Mall.
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video surveillance cameras. The program allows businesses to voluntarily register their
cameras to assist investigators in identifying potential surveillance video evidence.

e December 23, 2016, an Ignite the Warmth project was conducted with a local group of
students from Richmond assists homeless and vulnerable persons. Students delivered
jackets, warm clothing, and blankets for distribution to the downtown eastside in
Vancouver. The collaboration between the Richmond RCMP and the local group was

profiled in the Richmond News and on CTV Vancouver News.

Road Safety Unit

The Road Safety Unit makes Richmond’s roads safer through evidence-based traffic
enforcement, investigation of serious vehicle collisions, and public education programs. The
statistics below compare December 2016 data to both October and November 2016.

The Moving Violations category refers to violations such as unsafe lane change and unsafe

passing. The Vehicle category refers to motor vehicle regulation defects such as no insurance
and no lights. The Other category refers to other motor vehicle infractions such as miscellaneous

charges including failing to remain at the scene of accident and failing to stop for police.

Violation Tickets were issued for the following infractions:

Infraction October 2016 | November 2016 | December 2016

Distracted Driving 187 79 51
Driver License 174 88 145
Impaired 43 44 53
Intersection offences 121 102 72
Moving Violations 189 87 137

Speeding 350 93 44

Seatbelts 19 5 57

Vehicle Related 139 63 58

Other 50 83 55

Total 1272 644 672

Notice and Orders issued for the following infractions: '
Infraction October 2016 | November 2016 | December 2016

Distracted Driving 12 12 9

Driver License 17 28 23
Intersection 44 52 6

Moving Violations 62 74 126

Speeding 72 43 17

‘Seatbelts 3 1 33

Vehicle Related 177 92 90

Other 0 0 0

Total 387 302 304
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Parking Tickets:
' Oct Nov Dec
Name Act Example 2016 2016 | 2016
Parking Municipal BylawMunicipal parking offences| 42 76 44

Victim Services

In December 2016 Richmond RCMP Victim Services provided on-going support to 49 clients
and attended seven crime/trauma scenes. The unit currently maintains an active caseload of 180
on-going files.

In addition, Victim Services responded to a number of cases involving medical related sudden
deaths, threatening behaviour, family conflict, and a residential townhouse fire. Victim Services
provides on-going emotional support and some cases were referred for long term assistance.

Youth Section

The Detachment’s Youth Section focuses on strategies that contribute to safe and healthy
behaviours essential to the development of productive and civic-minded adults. During the
month of December Youth Section members participated in:

The Movember foundation, where members raised $1,848 for men’s health issues such as
prostate cancer, testicular cancer and mental health.

Supporting the Crime Prevention unit in the School Sports program — internet
responsibility training.

A physical abilities test at Minoru Track for Youth Academy candidates in preparation
for the Youth Academy program during spring break at the Stillwood Camp and.
Conference Centre south of Cultus Lake.

The 2016 Youth Squad graduation which took place on December 8, 2016 at the
Detachment. Over 150 people attended in support of the graduates.

Enhanced visibility patrols on December 20, 2016, at Richmond Centre, Lansdowne Mall
and Canada Line Stations.

Handing out toys to children with illnesses at Richmond General Hospital on December
21, 2016. ‘

Financial Impact

None.
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