% Richmond Agenda

Pg. # ITEM

CS-5

CS-12

Community Safety Committee

Anderson Room, City Hall
6911 No. 3 Road

Wednesday, November 13, 2013
4:00 p.m.

MINUTES

Motion to adopt the minutes of the meeting of the Community Safety
Committee held on Wednesday, October 16, 2013.

NEXT COMMITTEE MEETING DATE

Tuesday, December 10, 2013, (tentative date) at 4:00 p.m. in the Anderson
Room

DELEGATION

Chuck Doucette, Past President, D.A.R.E. BC, to provide an update on the
D.A.R.E. program.

LAW AND COMMUNITY SAFETY DEPARTMENT

COMMUNITY BYLAWS - SEPTEMBER 2013 ACTIVITY REPORT
(File Ref. No.) (REDMS No. 4010345 v.3)

See Page CS-12 for full report

Designated Speaker: Ed Warzel
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Pg. #

CS-19

CS-34

4024200

ITEM

STAFF RECOMMENDATION

That the staff report titled Community Bylaws — September 2013 Activity
Report dated October 10, 2013, from the General Manager, Law &
Community Safety be received for information.

RCMP'S MONTHLY REPORT - SEPTEMBER 2013 ACTIVITIES
(File Ref. No. 09-5000-01) (REDMS No. 4006856)

See Page CS-19 for full report

Designated Speaker: Supt. Renny Nesset

STAFF RECOMMENDATION

That the report titled RCMP’s Monthly Report — September 2013 Activities
(dated November 8, 2013, from the Officer in Charge, RCMP) be received
for information.

RICHMOND FIRE-RESCUE - SEPTEMBER 2013 ACTIVITY

REPORT
(File Ref. No. 09-5000-01) (REDMS No. 4020500 v.2)

See Page CS-34 for full report

Designated Speaker: Fire Chief John McGowan

STAFF RECOMMENDATION

That the staff report titled Richmond Fire-Rescue — September 2013 Activity
Report, dated October 28, 2013, from the Fire Chief, Richmond Fire-
Rescue, be received for information.

FIRE CHIEF BRIEFING
(Verbal Report)

Designated Speaker: Fire Chief John McGowan or designate

Items for discussion:
(i)  Progress on Smoke Alarm Program

(i) Christmas Open House Events
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Pg. # ITEM

(i) BC Ambulance Service Protocol Changes

6. RCMP/OIC BRIEFING
(Verbal Report)

Designated Speaker: Supt. Renny Nesset or designate

Items for discussion:
(i)  Youth Squad

(i) Youth Crime Prevention Website
(ili)  Media Meet and Greet

7. MANAGER’S REPORT

(i)  Emergency Programs — October Functional Exercise

ADJOURNMENT
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Richmond Minutes

Date:

Place:

Present:

Call to Order:

4011152

Community Safety Committee

Wednesday, October 16, 2013

Anderson Room
Richmond City Hall

Councillor Derek Dang, Chair (entered at 4:01 p.m.)
Councillor Linda McPhail, Vice-Chair

Councillor Ken Johnston

Councillor Evelina Halsey-Brandt

Councillor Bill McNulty

The Vice-Chair called the meeting to order at 4:00 p.m.

MINUTES

It was moved and seconded
That the minutes of the meeting of the Community Safety Committee held
on Tuesday, September 10, 2013, be adopted as circulated.

CARRIED

NEXT COMMITTEE MEETING DATE

Wednesday, November 13, 2013, (tentative date) at 4:00 p.m. in the Anderson
Room

Cllr. Derek Dang entered the meeting (4:01 p.m.).

AGENDA ADDITION

It was moved and seconded
That the UBCM Derelict and Abandoned Vessels Draft Manual be added to
the agenda as Item 4A.

CARRIED
L.
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Community Safety Committee
Wednesday, October 16, 2013

LAW AND COMMUNITY SAFETY DEPARTMENT

COMMUNITY BYLAWS — AUGUST 2013 ACTIVITY REPORT
(File Ref. No. 12-8060-01) (REDMS No. 3984502)

Edward Warzel, Manager, Community Bylaws, highlighted that there had
been a concentrated effort to reduce the number of abandoned homes from
107 in August 2012 to the current total of 81 residences. The decreases in
revenues were due to increased resources for parking enforcement in
Steveston during the summer of 20] 2.

In response to queries regarding the reduction in abandoned homes, the status
of the parking meter replacement program, and the Dispute Adjudication
program, Mr. Warzel advised that the reduction In abandoned homes was due
to working with the homeowners resulting in the residences either being
demolished or renovated for occupancy. The cost for the parking meter
replacement program has been approved by Council and staff is in the final
stages of the Request for Proposal process. In terms of the Dispute
Adjudication Program success by the applicant is related {o the quality of the
dispute.

Committee raised a concern regarding pest control related to the available
food source from the seed used by persons feeding pigeons in the area. Mr.
Warzel acknowledged the concern and noted that while enforcement is
problematic, staff are addressing the issue through environmental changes,
such as, garbage disposal and trimming back vegetation.

1t was moved and seconded

That the staff report litled Comymunity Bylaws — August 2013 Activity
Report dated September 12, 2013, from the General Manager, Law &
Community Safety be received for information.

CARRIED

RICHMOND FIRE-RESCUE - AUGUST 2013 ACTIVITY REPORT
(File Ref. No. 09-5000-01) (REDMS No. 3986344 v.2)

Fire Chief John McGowan, Richmond Fire-Rescue (RFR), commented that
the August 2013 statistics are fairly typical for the summer months. Many of
the outdoor fires were the result of the warm, dry weather season with bark
mulch and grass fires. RFR has been working closely with the business
community, especially with large installations that use bark mulch, to mix
other less combustible materials with the rock and gravel.

In reply to a query concerning Lafarge, Fire Chief McGowan advised that the
final lease agreement is before Lafarge’s facilities staff and he is expecting
the agreement to come before Committee shortly.
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Community Safety Committee
Wednesday, October 16, 2013

[

It was moved and seconded

That the staff repore tifled Richmond Fire-Rescue — August 2013 Activity
Report, dated October 4, 2013, from the Fire Chief, Richmond Fire-Rescue,
be received for information.

CARRIED

RCMP'S MONTHLY REPORT — AUGUST 2013 ACTIVITIES
(File Ref. No. 09-5000-01) (REDMS No. 3990194)

Superintendent Renny Nesset, Officer in Charge, Richmond RCMP,
highlighted the following from the August 2013 Activities report:

. that the Operation “Dry Water” event held in partnership with the
Canadian Safe Boating Council was a great success;

. two men were charged in the kidnapping attempt while two other
suspects have disappeared; and

" the City of Richmond is not alone in the increase in residential break
and enters, as the district crime analysis reports that all areas are
suffering the same plight.

Superintendent Nesset distributed the “3™ Quarter 2013 Richmond RCMP
Cume Prevention Newsletter” to Committee (copy on file, City Clerk’s
Office).

In response to queries regarding the cost of firearms qualification per officer,
the use of the Vancouver Gun Club for firearms qualification, and distracted
driving charges, Superintendant Nesset advised the cost for one officer (or
one full day of firearms qualification in Chilliwack is $450.00. The RCMP
has not investigated the use of the Vancouver Gun Club for the annual
firearms qualification; however, Assistant Commissioner Norm Lipinski is in
negotiations with the Justice Institute of British Columbia (JIBC) for the use
of their facility at considerable savings. In terms of the distracted drivers,
officers are prosecuting drivers they witness using an electronic device. The
RCMP is hesitant to encourage the involverent of the general public.

It was moved and seconded

That the report titled “RCMP’s Monthly Report — August 2013 Activities”
(dated October 8, 2013, from the Officer in Charge, RCMP) be received for
information.

CARRIED
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Community Safety Committee
Wednesday, October 16, 2013

4A.

LOWER MAINLAND DISTRICT REGIONAL POLICE SERVICE

INTEGRATED TEAM ANNUAL REPORT 2012/13
(File Ref. No. 09-5350-01) (REDMS No. 3983025 V.8)

Anne Stevens, Senior Manager, Community Safety Policy & Programs,
summarized that the costs to the City of Richmond for 2012/13 was $429,000.
The average cost over the past two years is $421,000. In terms of the costs of
the integrated teams to the City, staff reported the projected value of service
on the information provided.

Discussion ensued regarding the cwrrent funding formula of cost based on
Criminal Code activily, accurate accounting of the cost and services, and the
disproportional distribution of costs to the Municipalities.

Phyllis Carlyle, General Manager, Law & Community Safety, advised that
discussions are taking place conceming whether the current funding formula
is still appropriate and whether different formulas should be applied for
different teams. Previously, when Municipalities have objected to the funding
formula the Provincial government has upheld the terms of the agreement.

Ms. Carlyle suggested that Committee hear from the Officer in Charge of the
Integrated Teams and express the need for better accounting in order to show
value for the service provided.

Further discussion ensued regarding obtaining an accurate accounting of the
integrated services that reflect the true costs of services. Ms. Carlyle advised
that staff conduct an analysis of the annual report and attempt to determine
activity based on the data provided. At the conclusion of the discussion the
following motion was introduced.

[t was moved and seconded

(1) That the report titled “Lower Mainland District Regional Police
Service Integrated Team Annual Report 2012/2013” from the
General Manager, Law and Community Safety, dated September 24,
2013, be received for information; and

(2) That the Officer in Charge of the Integrated Teams be invited fo
attend a Community Safety Committee meeting to more fully explain
the services provided and the basis of all cost allocations.

CARRIED
UBCM DERELICT AND ABANDONED VESSELS DRAFT MANUAL
(File Ref. No.) (REDMS No.)

Councillor McPhail advised that UBCM has prepared a draft manual
regarding the complex issue of derelict and abandoned vessels. As a result of
the discussion, the following referral motion was introduced:
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Community Safety Committee
Wednesday, October 16, 2013

It was moved and seconded
That the UBCM Draft Manual on Derelict and Abandoned Vessels be
referred to staff for input.

The question on the motion was not called as staff was directed to include the
cost and any responsibility of the City in the analysis of the draft manual. The
question on the motion was then called, and it was CARRIED.

FIRE CHIEF BRIEFING
(Verbal Report)

Items for discussion:
(i)  Richmond Fire-Rescue United Way Fundraising Activities

As part of the City of Richmond’s United Way Annual fundraising campaign
Fire Chief McGowan invited Council to attend the Car Wash at Fire Hall No
| at Gilbert and Granville on Saturday, October 19, 2013, between 11 a.m.
and 2 p.m. (weather permitting).

(i)  Richmond Fire-Rescue Vehicle Sponsorship

Fire Chief McGowan advised that In 2012 City Council approved funding for
50% of a Mobile Fire and Life Safety Public Education Trailer. The balance
of the funding was to be acquired through sponsorship. With the assistance of
Jordan Thorsteinson, Manager of Corporate Partnerships, we have gamered
the sponsorship of the Richmond Branch of Capadian Western Bank for a
donation of $67,500 towards the purchase of this unit. Once the internal
processes are complete and the market is explored for suppliers a trailer can
be built and delivered within four months from the purchase order being
issued. This unit provides a more realistic, yet safe, educational experience
for the public in fire and life safety education, as well as extreme weather
scenarios.

(iii)  Movember

Fire Chief McGowan stated that RFR members will be participating in the
Movember fundraising charity events to raise awareness and funds for men’s
health issues. The launch will start on November 1* and at the end of the
month RFR will host a ‘Movember Shave-Off’ at City Hall on Frnday,
November 29”’, at 11:00 a.m. to 2:00 p.m. to catch the maximum traffic for a
boot shake. This year RFRs Local 1286 Union have arranged for large
Moustache’s to be placed on our Fire Trucks in support of the event.
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Community Safety Committee
Wednesday, October 16, 2013

(iv)  School Fire Drills

Fire Chief McGowan advised that in our efforts to achieve RIFR’s Mission, to
protect and enhance the liveability of the City through service excellence in
education, prevention and emergency response, this year’s school fire drills
were enhanced by adding a Fire and Life Safety Education (F&LSE)
component linked to Fire Prevention Week. The campaign ran from Monday,
September 30™ to Friday, October 4" A total of 51 schools were visited (38
elementary, L0 secondary, and 3 private) by RFR. Following on from the
school fire drills RFRs F&LSE will be providing 35 extra age specific safety
presentations in a class setting.

(v)  Joint Update with RCMP — Pedestrian Safety Week

Fire Chief McGowan, accompanied by Supt. Nesset, advised that the
Pedestrian Safety campaign (organised by the RCMP) will be launched on the
moming of Wednesday, October 23, 2013. The city wide initiative is directed
at pedestrians, drivers, and cyclists to promote key safety messages when
crossing and using the roads. RCMP, along with ICBC, has designated high
traffic and pedestrian areas such as the Canada Line transit stations, and
Buswell Bus Loop to distribute reflective wrist/arm bands along with a
pamphletl on pedestrian safety.

(vi)  Joint Update with RCMP & Emergency Programs — Halloween

Fire Chief McGowan, accompanied by Supt. Nesset, spoke to the measures
being taken by the RCMP and Emergency services for a save community
Halloween event. RFR Halloween operations will begin at 6 p.m. and end at
Il p.m. Halloween has been relatively quiet in terms of emergency response
as a direct result of the fireworks bylaw implementation. RFR will have two
additional fire crews available and wil} be patrolling areas of interest (schools,
hospitals, and community centers). RFR will be present at all corporate
fireworks displays. RCMP will also provide enhanced patrols.

Deborah Procter, Manager, Emergency Programs, advised that Community
Services and Community Bylaws will have extra staff available and are taking
appropriate measures in anticipation of a safe community event.

RCMP/OIC BRIEFING
(Verbal Report)

[tem for discussion:
(i)  RCMP - Hifs on Criminal Activity Map Sites

Supt. Nesset advised that in August 2013 there were 2251 wisits by 1907
individuals with 5290 pages viewed on the Richmond RCMP and City of
Richmond Crime Prevention Criminal Activity Map web pages.
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Community Safety Committee
Wednesday, October 16, 2013

(i) RCMP Strategic Plan

Supt. Nesset noted that the current RCMP Strategic Plan is coming to an end
and that a new Strategic Plan should be coming before Council in the near
(uture.

(iii)  Family Shoplifting

Supt. Nesset updated Committee on the apprchension of a family for
shoplifting. When officers attended the residence a hoard of stolen goods was
discovered. Officers have since received calls from individuals that may have
purchased goods from the family.

(iv)  Residential Break & Enters

With regard to the residential break and entries, Supt. Nessel advised that
officers apprehended a 73 year old individual who may have been involved in
8 or more offences.

MANAGER’S REPORT

() Policy Models Report

In reply to a query, Phyllis Carlyle, General Manager, Law & Community
Safety Department, advised that staff have received a draft of the report and
the authors will present the report to Committee in Novernber.

ADJOURNMENT

It was moved and seconded
That the meeting adjourn (4:52 p.m.).

CARRIED

Certified a true and correct copy of the
Minutes of the meeting of the Community
Safety Committee of the Council of the
City of Richmond held on Wednesday,
October 16, 2013.

Councillor Derek Dang Heather Howey

Chair

Committee Clerk
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/. Report to Committee
4 Richmond

To: Community Safety Committee Date: October 10, 2013

From: Phyllis L. Carlyle File:
General Manager, Law & Community Safety

Re: Communrity Bylaws — September 2013 Activity Report

Staff Recommendation

That the staff report titled Community Bylaws — September 2013 Activity Report dated October
10, 2013, from the General Manager, Law & Community Safety be received for information.

A

Phyllis L. Carlyle
General Manager, Law & Community Safety
(604.276.4104)

REPORT CONCURRENCE

ROUTED To: CONCURRENCE
Budgets %}
Parks Services |
Engineering ]
REVIEWED BY DIRECTORS INITIALS:

W
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APPROVED BY £A0 | {
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Staff Report
Origin

This monthly activity report for the Community Bylaws Division provides information on each
of the following areas:

Property Use

Grease Management Program
Parking Program
Adjudication Program
Animal Control

Revenue & Expenses

AR ot

Analysis
1. Property Use

Customer Service Response

An average of 19 daily calls for service was fielded by administration staff in September 2013.
These calls for service include voice messages, directly-answered calls, as well as emails. This
activity represents an increase of 5% compared to the number of calls fielded in August 2013 and
a 35% increase when compared to the number of calls reported in September 2012.

Enforcement Activity

Property use officers managed 198 investigational files during the month of September 2013, an
increase of approximately 36% when compared to September 2012. This increase is largely
attributed to an increase in calls for service for unsightly premise contraventions: 71 in
September 2013 compared to 28 in September 2013.

Community Bylaws continues to monitor 82 residences in relation to the “Abandoned/Vacant
Home Joint Operations” program.

The “Soil Watch” program has resulted in 7 calls for service for the month of September 2013.
Four of the calls were for illegal fill activity, one call was unfounded and two of the calls were
related to permitted farm use confirmed by the Agricultural Land Commission enforcement staff.

Two violation tickets were issued for incidents related to unsightly premises.
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October 10, 2013 -3-

The following charts compare Property Use service demand by type for September 2013 vs.
September 2012, as well as a comparatjve for the years 2010, 2011, 2012 and 2013:

Service Demand - September 2012 to September 2013 Comparison
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2. Grease Management Program

The Grease Management Inspector conducted 78 regulatory visits to 52 food sector
establishments during the month of September 2013 resulting in 7 bylaw violations.
3. Parking Program

Customer Service Response

An average of 27 daily calls for service was fielded by administration staff in September 2013.
This activity represents a decrease of approximately 18% compared to August 2013, and a
decrease of approximately 59% when com%aéed Elo the number of calls reported in Septembey
4010345 -
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2012. This variation is an aberration due to the Steveston parking enforcement trial that was in
place during the summer of 2012.

Enforcement Activity

A total of 2687 notices of bylaw violation were 1ssued for parking, safety and liability infractions
within the City during the month of September 2013. This is a decrease of approximately 18%
compared to the number of violations issued in September 2012.

In September 2013, 304 (11%)* of the total violations issued were either cancelled or changed
to a warning. The following list provides a breakdown of the common reasons for the
cancellation of bylaw violation notices pursuant to Council’s Grounds for Cancellation Policy
No. 1100 under specific sections:

Section 2.1 (a) Identity issues 23 8%
Section 2.1 (b) Exception in Bylaw 0 0%
Section 2.1 (¢) Poor likelihood of success at adjudication 7 2%
Section 2.1(d) Contravention necessary-health related 0 0%
Section 2.1 (e) Multiple violations issued for one incident 14 5%
Section 2.1 (f) Not in the public interest 130 43%
Section 2.1 (g) Proven effort to comply 99  32%
Administrative Entries 31 10%
Warnings 0 0%

*Slight variations from previous months are caused by the implementation of a change in
computer software. “AutoProcess” was replaced by a module provided by “Tempest”.

Program Highlichts

Meter vandalism resurfaced during September with 6 meters being damaged. This accounted for
a loss of approximately $10,000 due to meter repairs and coin theft. To combat this issue we
have advised various departments within the City to be alert to any suspicious activity occurring
in and around City parking meters. The vandalism/theft has been reported to the RCMP for
further investigation.

Project based enforcement was initiated this past month in relation to “newspaper boxes” and
“newspaper distribution agents”. Traffic officers checked for valid permitting of several hundred
newspaper boxes in the City. Similarly newspaper agents at transit stations were checked for
permits. The enforcement program has had some preliminary success in that permits on
newspaper boxes have been authenticated and approximately a dozen unauthorized boxes were
removed. On the agent side one newspaper agency was ticketed for the distribution of
newspapers without a permit.
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The following is a month-to-month comparison reflecting the number of violations issued for
the years 2010, 2011, 2012 and 2013:

2010 - 2013 Comparison for Parking Violations Issued

4,000
3.500
3,000
2,500 A
2.000
1.500 A
1.000 1

500 1

4
Jan Feb Mar Apr May June July Aug Sept QOct Nov Dec

J2010| 2,402 1,918 2,305 1,933 2,278 1.774 1.833 2,264 2,166 2,320 2,392 2,135
02011| 2,149 1,909 2,165 2,312 3,237 2,572 2,880 3,028 2,306 2,463 2,415 2,232
®2012| 2,420 2,412 2,659 2,258 3,031 3.015 3,393 3,262 3,183 1,807 2,635 2,165
'"2013| 3,182 3,483 3,484 3,142 3,441 3,425 3,511 3,205 2,687

4. Dispute Adjudication Program

Fifteen adjudication hearings were scheduled for September 24, 2013, resulting in the following
outcome:

¢ Ten violations upheld (six disputants did not attend and the allegations was deemed to
have occurred)
e Five violations were dismissed.

The next Adjudication Hearing is scheduled for October 22, 2013.
5. Animal Control

Community Bylaws issued 63 new dog licences, representing a decrease of 8% when compared
to the number of new dog licences issued in September 2012. As of September 30, 2013, there
were 5485 dogs licensed in Richmond. This total includes 81 dangerous dog license
registrations. Animal Control officers responded to 2 dog bite incidents each resulting in a
dangerous dog investigation.

One violation ticket was issued as a result of a dog bite incident.
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6. Revenue and Expenses

The following information is a month to month analysis of September 2013 compared to
September 2012.

Consolidated Parking Program Revenue the total of meter, monthly permit and enforcement
revenue increased by 22.1% over the same period last year to $171,391 in September 2013 from
§$140,394 in September 2012.

Meter Revenue increased by 19.4% over the same period last year to $50,337 in September
2013 from $42,156 in August 2012.

Permit Revenue increased by 19.0% over the same period last year to §13,410 in September
2013 from $11,266 in September 2012.

Enforcement Revenue increased by 23.8% over the same period last year to $107,644 in
September 2013 from $86,972 in September 2012.

The following chart provides a consolidated revenue comparison with prior years:

Consolidated Parking Revenue
(in thousands)

200,000
175,000
150,000
125,000
100,000 H
75,000 -+
50,000 -+
25,000

Jan Feb Mar Apr May Jun Jul Avg Sep Oct Nov Dec Total
32010, 3112 $87 $118 $105 3113 5122 $120 $128 $106 $101 $118 $127 | $1355
02011 $120 $114 $106 8106 3123 $127 $125 $142 $135 $118 $105 $106 | $1425
02012 $125 $114 sin 8121 $147 $144 $161 $152 $140 8$146 $126 894 81591
®2013| 3156 3152 $162 $168 | §178 $153 $179 $154 $171 3 3~ $- $1473
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Conclusion

Community Bylaw staff continue to strive to maintain the quality of life and safety of the
residents of the City of Richmond through coordinated team efforts with many City departments
and community partners while promoting a culture of compliance.

& !
S
Edward Warzel
Marnager, Community Bylaws
(604)247-4601

CS-18
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Report to Committee

Richmond
To: Community Safety Committee Date: November 8, 2013
From: Rendall Nesset File:  09-5000-01/2013-Vol
Officer In Charge, Richmond RCMP Detachment 01 (13.22)
Re: RCMP's Monthly Report — September 2013 Activities

Staff Recommendation

That the report titfed “RCMP’s Monthly Report — September 2013 Activities™ (dated November
8, 2013, from the Officer in Charge, RCMP) be received for information.

(Rendal¥ Nesset) Superintendent
Officer [n Charge, Richmond RCMP Detachment
(604-278-1212)

REPORT CONCURRENCE

CONCURRERGE OF GENERAL MANAGER
1 r l i

i -

REVIEWED BY DIRECTORS INITIALS:

D
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Staff Report
Origin

Al the request of the Coramunity Safety Committee, the Officer in Charge will keep Council
informed on matters pertaining to policing in the community of Richmond.

Council Term Goals for 2011-2014 identify the desire to ensure Richmond remains a safe and
desirable community to live, work and play in, through the delivery of effective public safety
services that are targeted to the City's specific needs and priorities.

Analysis

Below 1s the RCMP’s Monthly Report regarding September 2013 activities.
Noteworthy Files and Activities:

Cyclist Hit

On Monday September 2, police attended No. 5 Road at McNeely Ave. for a cyclist hit and run.
The suspect vehicle was located shortly after the fatal crash. The suspect driver is being
cooperative with police. This file ts still under investigation.

Deceased Male

On September 10, Richmood RCMP was called to River Road at Cambie, after a passerby
discovered a deceased male along the boardwalk. The deceased was a 32 year old male
Richmond resident; his death was not suspicious.

Weapons Seized

On September 13, Richimond Organized Crime Unit executed a search warrant. They were
assisted by the Lower Mairndland Emergency Response Team, Police Dog Service and numerous
members of Richmond Detachment. Weapons were seized in the search. Residents in homes
north of Ironwood, directly surrounding the house being searched were evacuated for
approximately five hours until it was safe to returmn home. Thus file is still under investigation.

Awarepness Campaign regarding Internet Extortion

Members of Richmond RCMP general duty continue 1o investigate a series of attempted
extortions via the internet. The victims are all young males who use the computerized
communication program, Skype with unknown females frora foreign countries. The females
convince the males to send lJicit photographs of themselves engaging in sexual acts. The
females then contact the victims and demand money for the non-release of the photos. In all
cases there has been no money that has changed hands. The Richmond Youth Section and
Media Relations Officer are engaging in an awareness campaign aimed at deterring youth from
communicating with the unknown people on the internet for a sexual purpose.
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Auxiliary Constables

As of September 2013, Richmond Detachment has; 29 active Auxiliary Constables, 18 new cadets in
training, and 4 members on leave due to medical and family issues. The Active Auxiliary Constables
have volunteered 4,768 hours so far this year. The chart below compares the total hours of service
for the years 2011, 2012 and 2013 year to date.

Total Volunteer Hours: (inciudes community policing activities, as well as hours spent in training,
court and on ride-a-longs and call-outs)

Auxiliary Constable Volunteer Hours

Jan | Feb | Mar | Apr | May | Jun Jul Aug | Sep | Oct | Nov | Dec
m2011| 570 645 | 389 745 549 800 567 401 565 872 S66 550

m2012] 635 | 562 | 541 | 784 | 645 | 758 | 561 | 567 | 678 | 457 | 305 | 428
m2013| 440 | 307 | 601 | 635 | 549 | 328 | 948 | 424 | 537

Reductions in hours from previous years are due to decreases in Auxiliary Constables. However, the
18 new cadets now in training should result in a significant increase in volunteer hours for the next
year.

Total Hours (Year to Date) per Volunteer Auxiliary Constable (Includes all activities)

Year YTD Number Of Active YTD Total Hours
(Period: January to Total Hours Auxiliary Constables Per A/Cst.
September) .
2011 5,229 37 141
2012 5,729 33 174
2013 4,768 29 164

Community Policing Hours: (includes all crime Prevention programs and Community Events)

The Auxiliary Constables continue to ensure that Community Events and Crime Prevention programs
remain a priority. As of September 2013, the Auxiliary Constables recorded 3, 281 Comumunity
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Policing hours. The chart below compares the hours of community policing duties for the years

2011, 2012 and 2013.

Auxiliary Constable Community Policing

Hours

700 7

600

500

400

300

200

100

0

jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec

m2011| 60 | 267 | 122 | 271 | 332 | 449 | 348 | 236 | 164 | 398 | 137 | 200
m2012| 184 | 274 | 182 | 640 | 439 | 302 | 428 | 326 | 229 | 204 | 164 | 114
m2013| 237 | 256 | 435 | 524 | 453 | 264 | 517 | 376 | 221

It is of note that although there have been reductions in membership each year (11% in 2012, 12% in
2013), there was a 9% net increase in volunteer hours for the core Community Policing hours.

Community Policing hours (Year to Date) per Volunteer Auxiliary Constable.

Year YTD % Increase in Number of %
(Period:January | Community | Community Active Increase
to September) Policing | Policing Hours Auxiliary Per A/Cst

Hours Constables

2011 2,248 n/a 37 n/a

2012 3,003 34% 33 34%

2013 3,281 9% 29 24%

Summary of Community Policing Activities for August 2013

e Coastal Watch and marine patrols
e Pedestrian Safety initiative

e Cops For Cancer fundraising
o Safety patrols of parks, dykes and trails with the Kubota and on foot
o Steveston Farmers” Market
e Night Markets

¢  YVR foot patrols

e Property Crime Reduction program

4006836
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Auxiliary Constables also continue to provide assistance to regular members with Traffic and
General Duty shifts, primarily Friday and Saturday mights.

Community Policing
Highlights

On Sept. 24" volunteers participated in Project SWOOP. Richmond RCMP, along with the
speed watch volunteers, were at three locations to catch distracted drivers on their cell phones
and those speeding in the community. Prior to the Project SWOOQOP event, the volunteers
participated in the first “Community Table” at the Brighouse Library to promote the project.

Block Watch

There were 216 letters sent to victims and their neighbours, to inform residents in the arca
affected that a residential break and eanter had occurred n their neighbourhood, and encouraged
residents to start a Block Watch group. Similarly, 10 Business Link letters were sent to
Richmond businesses that experienced a break and enter during this period. Both residential and
Business Link break and enter letters offer crime prevention tips; directs Richmond residents and
business owners Lo the crime prevention web pages and to register for the email alerts.

Business Link Program

On September 25" Business Link participated in the Richmond Chamber of Commerce’s Trade
Show at the River Rock Casino. The event went well and there are many new businesses
wishing to be included in the cmail.

Community Police Stations

The following charts identify the activities of the Community Police Stations for the month. The

numbers fluctuate from month to month as they are prunarily driven by volunteer staffing
increase or decrease.
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Richmond Stolen Auto Recovery/Lock Qut Auto Crime Notices

Richmond Detachment Stolen Auto Recovery and
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Lock Out Auto Crime Comparison - # of Vehicles

Issued a Notice
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1754 | 1503

2607

584

m2013

1251 | 2859
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2674 | 2557 | 1391
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1850
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Notices supplied by ICBC are issued by a community volunteer and left on every car in the
parking lot. The notice will have the Community Police Station name, crime prevention tips,
location and date written on it as well as a list of questions that have been checked “yes” or “no”.
For example:

e Does the vehicle have an anti-theft device? (e.g.: an alarm, immobilizer or steering wheel
lock)

e Are there any personal belongings in plain view?

e s the vehicle locked?

e Have all suitable steps been taken to prevent auto crime?

Richmond Detachment Speed Watch Statistics

Speed Watch promotes safe driving habits by alerting drivers of their speed in school zones and
on roadways. Trained volunteers are equipped with radar and a speed watch reader board that
gives driver’s instant feedback regarding their speed. Once the volunteers record the licence
plate number and the speed, a letter is sent o inform the registered owner of the driving
infraction, including; date, time, location and what the penalties would be if the driver had
received a violation ticket.

Detachment Speed Watch Comparison
# of Vehicles Viewed

20000
18000
16000
14000

NN NN

12000
10000
8000
6000
4000
2000

Jan Feb | Mar | April | May | June | July | Aug | Sept | Oct | Nov | Dec
W2012|11352(11313| 9857 | 8785 | 8764 (13451(18543|10978| 7954 (15983 | 7821 | 6182

m2013|10535|14754 1847917522 13683 |11885{15411|10666| 8226
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Richmond Detachment Speed Watch Comparison
# of Letters Sent

1200 (7
1000
800 [~
600
400
200

X

Jan Feb | Mar | April | May | June | July | Aug | Sept | Oct | Nov | Dec
m2012| 445 454 409 551 289 774 821 612 570 | 727 | 738 321

W2013| 613 | 669 | 923 | 1134 | 834 | 771 | 1199 | 718 | 636

Richmond Detachment Distracted Drivers Statistics

While volunteers are out doing bike/foot patrols or on Speed Watch duty, they note drivers that
are on their cell phones; talking or texting, using electronic devices, reading a newspaper or
putting on makeup. The registered owner of the vehicle is then sent a letter with the date, time
and location. Also included in the letter is the type of driving infraction and amount of the fine
had the driver received a violation ticket.

Richmond Detachment Distracted
Driver Comparison
Number of Letters Sent

100
80
80
70
60
50
40
30
20
10

NN NN

Jan | Feb | Mar | Apr | May | June | July | Aug | Sept | Oct | Nov | Dec
m2012| 66 88 12 96 29 77 61 28 83 75 56 15

m2013| 66 52 34 78 76 59 63 20 88
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Volunteer Bike and Foot Patrols

For September, there were 8§ bike patrols totalling 40 hours as well as 14 foot patrols for a total
of 63 hours. The volunteers had assisted the general public with directions and general
questions, witnessed rainor vehicle collisions and offered assistance, reminded jaywalkers to use
the crosswalks, noted any distracted drivers and used palm pilots to run licence plates to see if
any vehicles were stolen. The volunteers attended the night market on Friday and Saturday
nights and patrolled the parking lots looking for stolen vehicles and theft from autos. They
attended the local parks and schools making sure that everything is secure and look for possible
grow ops and abandoned houses.

Road Safety Unit
Road Safety Unit Service Demand — Month to Month Comparison
The chart below compares the Road Safety Unit tickets categorized by type for the month of

September 2012 and September 2013. In September, 2012 there were a total of 1,826 tickets
compared to September, 2013 which had a total of 1,367; a decrease of 25%.

Service Demand - Month to Month Comparison
1,400 /
1,200
1,000
800
600
B .
200
0 == e 4 I —
Violation Notice & Driving Parking MTI's
Tickets Orders Suspensions Offences
HSep-12 1,300 454 44 26 2
M Sep-13 794 532 27 12 2

Viectim Services

From September 1, 2013 — September 30, 2013, Richmond RCMP Victim Witness Services
provided services to 32 new clients in addition to our active caseload of 122 ongoing files.
Victun Services attended to 9 crime and trauma scenes over this time period. Medical related
sudden deaths, car accidents, and family dysfunction dominated the majority of our calls for
service.

CS -27
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A situation of note was the response to a fatal vehicle car accident on No 5 Road and Blundell
Road. An elderly lady died at scene, and multiple members of her family were also in the
vehicle and were injured to varying degrees. Victim services attended the crash scene and the
trauma center in Vancouver. We continue to provide ongoing services to the surviving family
members.

Victim Services also hosted an information session at City Hall as a component of our recruiting
process for new volunteers.

Crime Statistics

Crime Stats — see Appendix “A”
Crime Maps — see Appendix “B”

Financial Impact
There is no financial impact associated with this report.
Conclusion

The RCMP continues to ensure Richmond remains a safe and desirable community.

Lainie Goddard
Manager, RCMP Administration
(604-207-4767)

4006856
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Appendix "A’

SEPTEMBER 2013 STATISTICS

This chart identifies the monthly totals for all founded Criminal Code offences, excluding Traffic Criminal Code.
Based on Uniform Crime Reponting (UCR) scoring, there are three categories: (1) Violent Crime, (2) Property
Crime, and (3) Other Criminal Code. Within each category, particular offences are highlighted in this chart. In
addition, monthly totals for Controlled Drugs and Substances Act (CDSA) offences are included.

The Average Range data Is based on activity in a single month over the past 5 years. If the current monthly total
for an offence is above average, it will be noted in red, while below-average numbers will be noted in blug.

Year-fo-Date percentage increases of more than 10% are marked in red, while decreases of more than 10% are
blue. Please note that percentage changes are inflated in categories with small numbars (e.g.: Sexual Offences).
5-YR
CURRENT 5-YR
moNTH | | AVERAGE AVERAGE YEAR-TO-DATE TOTALS
RANGE
2012 | 2013 % Change in #
Sep-13 September YTID | YTD [ Change | of Offenses
VIOLENT GRIME 112 133 | 122143 || 998 | 981 | -4.7% A7
(UCR 1000-Series Offences)
Robbery 7 8 6-10 99 47 -52.5% -52
Assauit 40 43 36-50 346 367 6.1% 21
Assault w/ Weapon 8 16 13-19 101 87 -13.9% -14
Sexual Offences 10 7 4-10 41 51 24.4% 10
Fileladandadlols 527 683 | 536-820 || 5615 | 5204 | -5.7% -321
{UCR 2000-Series Offences)
Business B&E 16 39 29-49 331 288 | -13.0% 43
Residential B&E 58 48 36-61 422 491 16.4% 69
MV Theft 13 35 19-57 196 170 | -13.3% -26
Theft From MV 144 197 133-261 1462 | 1141 | -22.0% -321
Theft 92 100 91-109 1103 | 961 | -12.9% -142
Shoplifiing 39 52 38-66 544 | 670 | 23.2% 126 I
Fraud 46 43 33-52 370 389 5.1% 19
exisl L L e s 218 | 193243 || 1863 | 1670 | -10.4% | 193
(UCR 3000-Series Offences)
Arson - Property 10 7 3-11 28 34 21.4% 6
SHUBIOTA- | 830 1033 | 864-1203 || 8476 | 7945 | -6.3% -531
(UCR 1000- to 3000-Series)
DRUGS .
(UCR 4000-Series Offences) 70 99 64-133 690 661 -4.2% -29
Preparsd by Richmond RCMP.
Data collecled from PRIME on 2013-10-20. Published 2013-10-20.
This dala is operational and subject to change. This document Is nol to be copled, reproduced, used In whols or part or disseminated to any
olher person or agency withou( the cansenl of the orlginator(s).
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Report to Committee

) City of

Richmond
To: Community Safety Committee Date: October 31, 2013
From: John McGowan _ Filez:  09-5000-01/2012-Vol
Fire Chief, Richmond Fire-Rescue 01
Re: Richmond Fire-Rescue — September 2013 Activity Report

Staff Recommendation

That the staff report titled Richmond Fire-Rescue — September 2013 Activity Report, dated
October 31, 2013, from the Fire Chief, Richmond Fire-Rescue, be received for information.

Fife Chief
(604-303-2734)

REPORT CONCURRENCE

C%W?AGER
y. L

REVIEWED BY DIRECTORS INITIALS:

T
P
AP PRO%\IL{ZN ’-CAOJ,
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Staff Report
Origin

The purpose of this report is to keep Council informed on matters pertaining to public safety
services in the community of Richmond.

This report supports Council Term Goal #1: fo ensure Richmond remains a safe and desirable
community to live, work and play in, through the delivery of effective public safety services that
are targeted to the City’s specific needs and priorities.

Analysis

Richmond Fire-Rescue’s report for September 2013 is set out below.

Suppression Activity

The following chart provides a month to month comparison of the number of incideats that
occurred in September 2012 and September 2013. Tn September 2013 there were a total of 824

incidents, compared to 801 in September 2012. This represents an increase of 2.9%. Analysis of
the events did not provide any significant reason for this increase.

September 2012 & 2013 Calls for Service Volumes

450
400
350
300
250
200
150
100
50 —
0 ] __-__-
Response - .
Fire HazMat Medical MWVI Public Hazard | Pubilc Service cancelled S.FP;C!:I%? Tech Rascue
Unfounded nsp
BSep-12 70 7 400 80 2 39 100 3
BSep-13 31 12 396 91 9 40 83 5

Call Typc Legend:

Alarm Active/NoFire includes: accidental, malicious, equipment mal functions

HaxMar: includes fuel or vapour; spills, leaks, or containmen{

Medical includes: cardiac arrest, emergency response, honte or industrial accidents

Public Bazard includes: aircraft emergency, bomb removal standby, object removal, or power lines down

Public Service includes: assisting public, ambulance or police, locked infout, special gvents, trapped in elevalor, water removal
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First Responder Totals

Medical calls comprise 48.1% of total calls for RFR. A detailed breakdown of the medical calls
for September 2012 and September 2013 is set out in the following table by sub-type. There
were a total of 396 medical calls in September 2013 and 400 September 20]2.

September 2012 & 2013 Medical Calls by Type

& " TR

Abdominal “. ggy Azl Bvalting Canfizc pain (bSéiZufJ ;m Dizbetic Exposae/ Falls Haemantage /| Materity Overdose/ Psycliatic
Back pain Arfonal B2e Ertrapmert | problems | Respimlory ;:t:;:m Owkirg problems Diowning Lacerations Polsanirg M down | Elecraculion Fainting |
R | B I A | |
BSep-12 13 5 L 12 5 i L] 5 9 (] 4 1 2 16 8 N | 10 Y3 16 |
I w [ s 55 § e 2 0 0 & 1 0 § B u 1 5|
Incidents

Notable emergency incidents which involved REFR for September 2013 were:

Medical

During the month of September an RFR crew attended an incident of a collapsed patient at a
residence. RFR applied an Automated External Defibrillator (AED) but were unable to revive the

person.

A pedestrian was struck by a vehicle and knocked through a storefront window on No 2 Road
and Blundell. RFR crew assisted BCAS with patient care.

A male cyclist fell from a bike and suffered injuries on Russ Baker Way. RFR crew attended and
assisted BCAS with treatment.

4020500 CS - 36
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On No 2 Road, a construction worker suffered injuries when he was electrocuted by coming in
contact with an underground cable while jack hammering concrete. RFR crew attended and
assisted BCAS with {reatment.

Public Service

RFR crews attended to a floating home along River Road which had taken on water through a
broken window below the water line. Crews gained access to the property and set up a manual
and an electric pump to remove the water. The Coast Guard was contacted and then dispatched
from Sea Island, along with the Harbour Authority who was also requested to attend and provide
assistance. RFR and the Coast Guard stabilized the house boat by pumping oul the water above
the water line. Two electric pumps and stabilization bags, provided by Richmond Marine, were
used to maintain stability and {loatation of the house boat. Once stabilized the care of the house
boat was handed over to the Richmond Marine Manager.

Motor Vehicle Incidents (MVI)

Crews attended a MVI involving 6 vehicles on Blundell and No 5 Road. Crews arrived on scene
angd provided traffic control and assisted with assessing the patients. Crews assisted BCAS in
transferring the patients to the ambulances with 4 requiring spine boards. There was one fatality.

RFR attended ap incident of a MVI involving a transit bus and a vehicle. There were 20 people
on board the bus at the time of the accident. No injuries reported.

Fires — Residential / Commercial / Qutdoor

During September crews responded 1o a fire at the rear of a two storey home on Bearcroft Drive.
The occupant of the home was sent to hospital with minor burns and the fire was contained 1o
area of origin. A family that rented the basement suite were accommodated in a hotel by
Richmond Emergency Essential Services.

Crews were dispatched to a two storey home on Saunders Road with a report of flames coming
from it. On arrival all occupants were out of the building and accounted for, but multiple animals
were reportedly still inside. The occupant had also reported ammunition and gun powder were in
home, on retrieval by RFR crews the consignment was handed over to RCMP. The fire was
extinguished and building made secure by RFR crews.

A fire occurced at the rear of a home on Shell Road which invo)ved a pickup truck. The fire was
confined to the rear of the building. There were no injuries 10 occupants.

On Cooney Road, a kitchen fire was reported 1n a suite on 13" floor of a residential high-rise.
Upon arrival RFR crews noted that the sprinkler system had confined and extinguished the fire.
Severe water damage had affected many levels in the building. Timely actions to turn off the
sprinkler branch Jine, by RFR crew, minimized the potential for more damage. RFR maintained a
presence for several hours trying to help mitigate the situation unti) a restoration company’s
arrival.
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RFR crews were dispatched to flames showing in a structure on Moffat Road. On arrival nothing
was showing but RFR crew found smoke on the second floor with no source initially found.

Upon further investigation RFR crews Jocated the source of the simoke on the roof coming from a
roof ventilation fan. Simoke was cleared and all units cleared. Assistance with response to the call
was provided by RCMP and BCAS. BC Hydro and Fortis BC were also notified.

The Fire Prevention Officer, along with RFR Crews responded to an incident of a suspicious
struclure fire on Burrows Road. The fire had spread 1o roof area. RFR crews peeled 40 square ft
of torch on tar to extinguish the spread ot the fue,

There were 4 reports of vehicle fires during September including: a vehicle fire on Ledway
Road; a vehicle engine fire on No 2 Road in which Cold Fire Foam used to extinguish the fire; a
underground parkade fire on Granville Avenue and a car fire on Barnes Drive.

There were several reports of outdoor fires including: 5 small bark mulch/brush fires; a bus fire
on the North Service Road at YVR; a Hydro Pole Fire on Shackelton Road ; a fire burning in a
back yard in a 45 gallon drum on Smith Sireet; a back yard bonfire on Westminster Highway and
an open burning on Burrows Road. Two backyard-burning complaints were also received during

the month.

During September other fires incidents responded to by RFR crews include a suspicious structure
fire on Miller Road at the front entrance of house; and a kitchen Fire on Jones Road, in which the

sprinkler activated because of a small kitchen fire, resulting in substantial water damage.

For September 2013, the estimated total Fire Loss was $1,121,600. This includes $826,600 for
building loss and $295,000 for content loss. The total building and content value at risk was
$115,356,100, and the toral value preserved was §114,234,500. Thesc numbers translate to 99%

of value protected.

Fire Calls By Type and Loss Estimates — September

Estimated | Estimated | Estimated | Estimated Estimated
Incident Type Call Building Building Content Content Total Value
Breakdown Volume Value Loss Value Loss Preserved
S $ e 50 S 3
Rgf;‘iﬁf[;;[m[[) ; 1,188,100 | 525,000 | 649,000 | 285000 | 1,027,100
. : 91,459,000 301,500 22,055,000 10,000 113,202,500
- Multi-family 3 B
Commercial/Industrial 4 0 0 0 0 0
| Fire — Outdoor 10 0 0o 0 0 0
Vehicle 4 5,000 100 0 0 4.900
Totals* [ 31 92,652,100 826,600 | 22,704,000 295,000 114,234,500

*The dollar losses shown in this table are preliminary estimates. They are derived from RFR's record management system and
are subject to change duc 1o delays in reporting and confirmation of actual losses from private insurance agencics (as available).

4020500
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The fire investigation statistics for September 2013 are listed below:

Total Fire Investigation Statistics — September

i Suspicious Accidental Undetermined |
Residential - Single-family 0 4 0
Residential - Multi-family 1 7 1
Commercial/Industrial 1 2 1
Fire — Outdoor 7 1 2
Vehicle 0 I 3
Totals - 9 15 7
HazMat

RFR crews were dispatched to a home on Taseko Crescent for a report of an unknown substance
that had been thrown through the front window. First arriving RFR units found that two
occupants of the home and two attending RCMP officers were suffering from acute respiratory
symptoms and coughing from the exposure to the substance. They were then decontaminated by
RFR Crews and sent to hospital for treatment. The incident was elevated to a Level [ HazMat
response, which involved the deployment of the FlazMat team. The surrounding neighbourhood
was protected in place and several bystanders were detained and decontaminated as a precaution.
The home was sealed with plastic to confine the product inside. Aftempts were made to enter the
hot zone and analysis of the matenial failed to identify the substance. The exterior of the home
was decontaminated and scene was twned over to RCMP as a criine scene.

All other HazMat calls for September were relatively minor, quickly mitigated, and did not
require any long-term HazMat team deployment.

E HazMat Calls By Type — September
HazMat Calls Details
Criminal Incident 1
| Natural Gas/Propane Leaks (small) 5
Flammable/Combustible Liquids 2
Misc. (empty containers to unknown powder) 4
Total - 12

Training and Education
During September 9 members were trained in Technical High Angle Rope Rescue and 11

members were frained in Confined Space Rescue. Lessons plan for Automated External
Defibrillator and Public Access Defibrillator program was delivered to 35 suppression members.
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Community Relations / Public Education

Richmond Fire-Rescue participated in events and activities for public education during
September 2013. The events were as follows:

e 28 car seat inspections at Fire Hall No.]

e  Pumper visits for: Old Navy Kids Safety Even!, Vancouver Sun Raise a Reader and the
British Colurnbia Society for the Prevention of Cruelty to Animals (BCSPCA) Paws jor a
Cause at Garry Point.

e  Special Events: 9/1 Memorial Ride.
Financial Impact

None

Conclusion

Richmond Fire-Rescue continues to deliver services and programs through an approach
balancing prevention, education and emergency response. This direction is based on the belief
that prevention, education and emergency response programs must be well established and
integrated to have a positive impact on community safety.

Sy

John Me¢Gowan
Fire Chef
(604-303-2734)
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