2 7 City of

# Richmond Agenda

Pg. # ITEM
CS-5
1.
2.
CS-41

6318663

Community Safety Committee

Anderson Room, City Hall
6911 No. 3 Road

Wednesday, October 16, 2019
4:00 p.m.

MINUTES

Motion to adopt the minutes of the meeting of the Community Safety
Committee held on September 10, 2019.

NEXT COMMITTEE MEETING DATE

Wednesday, November 13, 2019, (tentative date) at 4:00 p.m. in the
Anderson Room

DELEGATION

Oliver Gruter-Andrew, CEO, E-Comm, to present E-Comm’s 2018 Annual
Report.

COMMUNITY SAFETY DIVISION

COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT -

AUGUST 2019
(File Ref. No. 12-8060-01/20) (REDMS No. 6293494)

See Page CS-41 for full report

Designated Speakers: Carli Williams
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Community Safety Committee Agenda — Wednesday , October 16, 2019

Pg. #

CS-49

CS-63

ITEM

STAFF RECOMMENDATION

That the staff report titled “Community Bylaws Monthly Activity Report —
August 20197, dated September 12, 2019, from the General Manager,
Community Safety, be received for information.

HOUSEKEEPING AMENDMENTS FOR TRAFFIC BYLAW NO. 5870;
PARKING (OFF-STREET) REGULATION BYLAW NO. 7403;
NOTICE OF BYLAW VIOLATION DISPUTE ADJUDICATION

BYLAW NO. 8122; AND CONSOLIDATED FEES BYLAW NO. 8636
(File Ref. No. 12-8060-02-01) (REDMS No. 6155988)

See Page CS-49 for full report

Designated Speaker: Susan Lloyd

STAFF RECOMMENDATION

That the following bylaws are introduced and given first, second and third
readings:

(1) Traffic Bylaw No. 5870, Amendment Bylaw No. 10023;

(2) Parking (Off-Street) Regulation Bylaw No. 7403, Amendment Bylaw
No. 10024;

(3) Notice of Bylaw Violation Dispute Adjudication Bylaw No. 8122,
Amendment Bylaw No. 10025; and

(4) Consolidated Fees Bylaw No. 8636, Amendment Bylaw No. 10026.

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -

AUGUST 2019
(File Ref. No. 09-5000-01) (REDMS No. 6288338 v. 2)

See Page CS-63 for full report

Designated Speaker: Fire Chief Tim Wilkinson

STAFF RECOMMENDATION

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
— August 20197, dated September 16, 2019, from the Fire Chief, Richmond
Fire-Rescue, be received for information.
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Community Safety Committee Agenda — Wednesday , October 16, 2019

Pg. #

CS-76

CS-80

ITEM

AWARD OF CONTRACT 6334Q - SUPPLY AND DELIVERY OF

BOOTS AND ACCESSORIES FOR RICHMOND FIRE-RESCUE
(File Ref. No. 99-Fire Rescue) (REDMS No. 6301150 v.5)

See Page CS-76 for full report

Designated Speaker: Fire Chief Tim Wilkinson

STAFF RECOMMENDATION

(1) That Contract 6334Q - Supply and Delivery of Boots and Accessories
for an initial three year term be awarded to Associated Fire Safety
Group for the estimated average annual amount of $150,000.00, with
an option to renew for two further one years terms, for an estimated
total contract value of $750,000.00 over the five year term; and

(2) That the Chief Administrative Officer and the General Manager of
Community Safety be authorized to execute the Contract 6334Q as
outlined in the staff report titled “Award of Contract 6334Q — Supply
and Delivery of Boots and Accessories for Richmond Fire-Rescue”,
dated September 16, 2019, from the Fire Chief.

FIRE CHIEF BRIEFING
(Verbal Report)

Designated Speaker: Fire Chief Tim Wilkinson
Items for discussion:
(i)  Smoking Campaign Update
(i)  Halloween

RCMP MONTHLY ACTIVITY REPORT - AUGUST 2019
(File Ref. No. 09-5000-01) (REDMS No. 6253277 v. 4)

See Page CS-80 for full report

Designated Speaker: Supt. William Ng

STAFF RECOMMENDATION

That the report titled “RCMP Monthly Activity Report — August 20197,
dated September 11, 2019, from the Officer in Charge, Richmond RCMP
Detachment, be received for information.
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Community Safety Committee Agenda — Wednesday , October 16, 2019

Pg. # ITEM

8. RCMP/OIC BRIEFING
(Verbal Report)

Designated Speaker: Supt. William Ng

Items for discussion:
None.

9. MANAGER’S REPORT

ADJOURNMENT
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City of
Richmond Minutes

Date:

Place:

Present:

Also Present:

Call to Order:

Community Safety Committee

Tuesday, September 10, 2019

Anderson Room
Richmond City Hall

Councillor Bill McNulty, Chair
Councillor Alexa Loo
Councillor Carol Day
Councillor Kelly Greene
Councillor Harold Steves

Councillor Chak Au
Councillor Linda McPhail
Councillor Michael Wolfe

The Chair called the meeting to order at 4:00 p.m.

MINUTES

It was moved and seconded
That the minutes of the meeting of the Community Safety Committee held
on July 9, 2019, be adopted.

CARRIED

NEXT COMMITTEE MEETING DATE

Wednesday, October 16, 2019, (tentative date) at 4:00 p.m. in the Anderson
Room

DELEGATION

Martin Van Den Hemel, Communications Director, and Austin Zhang, CEO,
GoKabu Group, distributed materials (attached to and forming part of these
Minutes as Schedule 1), and provided the following information:
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Community Safety Committee
Tuesday, September 10, 2019

6292912

Kabu is a Richmond based software development company, that operates
several other companies including Go Kabu Technologies and Kabu
Ride;

Go Kabu was created three years ago by two university students;

as the company waited for ride hailing regulations to be put in place it
continued to grow;

on September 3, 2019, Go Kabu put in an application to the Passenger
Transportation Board for a ride hailing application to operate in
Richmond;

since 2016 Go Kabu has provided 1.3 million rides;

should Go Kabu not receive a licence prior to legislation taking effect on
September 16, 2019, the ride sharing app will be shut down; and

Go Kabu puts emphasis on safe driving and provides a comprehensive
benefits package to their drivers as well as an excellent driving
experience for their customers.

In reply to queries from Committee, Go Kabu staff noted that:

Go Kabu is planning to match drivers and customers based on language
preference;

drivers must complete their Class 4 training and participate in daily
inspections of cars before starting their day;

the application process can take from 6-8 weeks to complete;

negotiations are underway with another Richmond business with regard
to outfitting cars to be more accessible for wheelchairs and operate
during the weekdays;

all drivers and customers will be covered under Go Kabu’s insurance
policy; and

the app is available in the App store and Google store in all languages
available on the Android and IOS platforms.
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Community Safety Committee
Tuesday, September 10, 2019

6292912

COMMUNITY SAFETY DIVISION

COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT - JUNE
2019

(File Ref. No. 12-8060-01) (REDMS No. 6231164 v. 4)

In reply to queries from Committee, Carli Williams, Manager, Community
Bylaws and Licencing, noted that (i) all Short-Term Rental violations were
not all for the same property, (ii) staff are investigating one property in
particular and escalating enforcement, (iii) some non-compliance of the Soil
Bylaw cases are in court and some have been issued an order to comply, and
(iv) the increase in animal control offences in June is due to the Canvasser
Program and the large number of dog bite incidents that occurred over the
summer months.

It was moved and seconded

That the staff report titled “Community Bylaws Monthly Activity Report —
June 20197, dated July 12, 2019, from the General Manager, Community
Safety, be received for information.

CARRIED

COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT - JULY
2019

(File Ref. No. 12-8060-01) (REDMS No. 6249551 v. 2)

In reply to queries from Committee, Susan Lloyd, Manager, Parking
Enforcement, Animal Control and Administration, Community Bylaws,
advised that morning patrols of schools resumed on the first day of school and
staff were proactively patrolling through the summer months for summer
school.

It was moved and seconded

That the staff report titled “Community Bylaws Monthly Activity Report —
July 2019”, dated August 19, 2019, from the General Manager, Community
Safety, be received for information.

CARRIED
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Community Safety Committee
Tuesday, September 10, 2019

6292912

BUSINESS LICENCES QUARTERLY REPORT - SECOND
QUARTER 2019

(File Ref. No. 12-8375-03) (REDMS No. 6236740)

Ms. Williams advised that (i) the repeat offenders for illegal taxis were
different companies, (i1) another campaign in conjunction with the Passenger
Transportation Board and the RCMP will be in effect once ride hailing
legislation is in place, (iii) another enforcement campaign will take place and
drivers without a licence will be ticketed, and (iv) any drivers from Go Kabu
without a licence will be subject to an administration penalty of $50,000 to
$100,000 a day.

It was moved and seconded

That the staff report titled “Business Licences Quarterly Report — Second
Quarter 2019”, dated July 19, 2019, from the General Manager Community
Safety be received for information.

CARRIED

EMERGENCY PROGRAMS QUARTERLY ACTIVITY REPORT -
SECOND QUARTER 2019

(File Ref. No. 09-5126-01) (REDMS No. 6242899 v. 2)

Norman Kotze, Manager, Emergency Programs, highlighted that the
Kwantlen Polytechnic University has completed their assessment of the
Richmond Resilient Community Public Education Program and provided
some recommendations which are being implemented and staff are re-
launching the program for next year.

It was moved and seconded

That the staff report titled “Emergency Programs Quarterly Activity Report
— Second Quarter 20197, dated July 25, 2019, from the General Manager,
Community Safety, be received for information.

CARRIED

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -
JUNE 2019
(File Ref. No. 99-Fire Rescue) (REDMS No. 6231409 v. 1)

It was moved and seconded

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
— June 2019”, dated July 12, 2019, from the Fire Chief, Richmond Fire-
Rescue, be received for information.

CARRIED
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Community Safety Committee
Tuesday, September 10, 2019

6292912

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -

JULY 2019
(File Ref. No. 99-Fire Rescue) (REDMS No. 6241551 v. 1)

It was moved and seconded

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
— July 2019, dated August 12, 2019, from the Fire Chief, Richmond Fire-
Rescue, be received for information.

CARRIED

AWARD OF CONTRACT 6331F SUPPLY, SERVICE AND DELIVERY
OF TURNOUT GEAR (PERSONAL PROTECTIVE EQUIPMENT)
(File Ref. No. 09-5140-01) (REDMS No. 6225671 v. 4)

It was moved and seconded

1. That staff be authorized to award a contract to Associated Fire and
Safety, for the supply, service and delivery of turnout gear (Personal
Protective Equipment), as outlined in the report titled “Award of
Contract 6331F — Supply, Service and Delivery of Turnout Gear
(Personal Protective Equipment), for Fire-Rescue emergency response
personnel, dated July 29, 2019 from the Fire Chief Tim Wilkinson; and

2. That the Chief Administrative Officer and the General Manager,
Community Safety be authorized to execute, on behalf of the City, an
agreement for the supply, service and delivery of Turnout Gear
(Personal Protective Equipment), as outlined in the staff report with
Associated Fire and Safety at the rates quoted for a five-year term.

CARRIED

FIRE CHIEF BRIEFING
(Verbal Report)

Item for discussion:
Recruitment Update

Jim Wishlove, Deputy Fire Chief, Richmond Fire-Rescue highlighted that (i)
the recruitment process is underway and the first round of recruits will be on-
boarded this month and deployed in December, (ii) the next group of recruits
will be on-boarded next spring, (iii) the recruitment process will be refreshed
next year for 2021 hiring, and (iv) a training program has been created to split
the 12 recruits into two manageable groups to ensure more hands-on training.
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Community Safety Committee
Tuesday, September 10, 2019

6292912

10.

11.

12.

RCMP MONTHLY ACTIVITY REPORT - JUNE 2019
(File Ref. No. 09-5000-01) (REDMS No. 6211316 v. 2)

Will Ng, Superintendent, Officer in Charge, Richmond RCMP, reviewed the
staff report and noted that (i) there has been a positive reduction in property
crime, (ii) mental health related calls have been high, and (iii) the RCMP have
implemented education awareness around catalytic inverter thefts and have
had major joint arrests between Surrey and Vancouver.

It was moved and seconded

That the report titled “RCMP Monthly Activity Report — June 2019, dated
July 18, 2019, from the Officer in Charge, Richmond RCMP Detachment,
be received for information.

CARRIED

RCMP MONTHLY ACTIVITY REPORT - JULY 2019
(File Ref. No. 09-5000-01) (REDMS No. 6240983 v. 2)

It was moved and seconded

That the report titled “RCMP Monthly Activity Report — July 2019, dated
August 8, 2019, from the Officer in Charge, Richmond RCMP Detachment,
be received for information.

CARRIED

2019-2020 RICHMOND RCMP DETACHMENT ANNUAL
PERFORMANCE PLAN FIRST QUARTER RESULTS (APRIL 1 TO
JUNE 30, 2019)

(File Ref. No. 09-5000-01) (REDMS No. 6234877 v. 3)

Superintendent Ng, reviewed the report and highlighted the following
information:

» there is a 5% reduction in property crime this year;

» the Organized Crime Unit has begun connecting with local Money
Service Businesses to ensure compliance;

= Richmond Detachment has established new programs to combat
organized crime and money laundering;

= Mental Health related calls have increase; however with the deployment
of Fox 80, RCMP are hoping to reduce the numbers;

= Fox 80 training will begin tomorrow and the media event will take place
on October 10, 2019;
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Community Safety Committee
Tuesday, September 10, 2019

6292912

13.

In reply to queries from Committee, Superintendent Ng noted that (i) the
increase in mental health related calls is across the Lower Mainland, (ii) wait
times at Richmond General Hospital are challenging when dealing with
mental health related calls, (iii) the RCMP hope that the implementation of
Fox 80 streamlines processes at the hospital to reduce long wait times for
officers, (iii) drug possession charges have decreased since the legalization of
marijuana, (iv) large mental health related call volumes are not attributed to
only one person, (v) the RCMP are examining implementing a youth mental
health component, and (vi) there is a reduction in distracted driving due to
enforcement and vehicle impounds due to excessive speeding.

It was moved and seconded
That the report titled “2019-2020 Richmond RCMP Detachment Annual
Performance Plan First Quarter Results (April 1 to June 30, 2019)”, dated
August 8, 2019, from the Officer in Charge, Richmond RCMP Detachment,
be received for information.

CARRIED
RCMP/OIC BRIEFING
(Verbal Report)

Item for discussion:
Fox 80 Car

See Page 6 for discussion on this item.
RCMP at Fire Hall #5

Superintendent Ng highlighted that Richmond Fire-Rescue has provided the
Richmond RCMP with space at Fire Hall #5 in Hamilton to complete
paperwork and provide a positive police presence in the area.

Homeless Camp Patrols

Superintendent Ng advised that officers regularly patrol the area and have not
had any problems reported lately. He noted that RCMP are proactive with
ATV patrols in Hamilton and provide a good community relation.

Mobile Enforcement Team

Superintendent Ng highlighted that due to Council’s approval of additional
officers, the RCMP has the capacity to create a second Mobile Enforcement
Team to patrol the SkyTrain and City Centre area.
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Community Safety Committee
Tuesday, September 10, 2019

14. MANAGER’S REPORT

Homeless camp in Hamilton

Cecilia Achiam, General Manager, Community Safety, advised that (i) the
number of occupants remain the same, (ii) some complaints were received
regarding increase in possessions; however once spoken to items were
cleaned up, and (iii) staff are continuously working with the occupants of the
camp and actively exploring housing options.

ADJOURNMENT

It was moved and seconded
That the meeting adjourn (4:50 p.m.).

Councillor Bill McNulty
Chair

6292912

CS -12

CARRIED

Certified a true and correct copy of the
Minutes of the meeting of the Community
Safety Committee of the Council of the
City of Richmond held on Tuesday,
September 10, 2019.

Sarah Goddard
Legislative Services Coordinator
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argn City of

Report to Committee

¢, Richmond
To: Community Safety Committee Date: September 12, 2019
From: Cecilia Achiam File:  12-8060-01/20-VolO1

General Manager, Community Safety

Re: Community Bylaws Monthly Activity Report — August 2019

Staff Recommendation

That the staff report titled “Community Bylaws Monthly Activity Report — August 20197, dated
September 12, 2019, from the General Manager, Community Safety, be received for information.

GUeneral ivianager, Community Safety
(4122)

REPORT CONCURRENCE

ROUTED To: CONCURRENCE

Finance

Parks Services

Engineering
INITIALS:

REVIEWED BY STAFF REPORT/

AGENDA REVIEW SUBCOMMITTEE
Cy

TN

PROVED BY CA7\

_ = ———

CS -41

6293494




September 12, 2019 -2-

Staff Report
Origin

This monthly report for the Community Bylaws department provides information on Grease,
Soils, Property Use, Short-Term Rentals, Pay Parking, Parking Enforcement, Animal Control,
Dog Licencing and Public Awareness Initiatives.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
Enhance safety services and strategies fo meet community needs.
Analysis

Property Use

Property Use enforcement matters are divided among several groups in Community Bylaws,
Engineering, Business Licencing and Vancouver Coastal Health. Figure 1 shows the calls for
service (files opened) by Property Use Inspectors in the Community Bylaws department. Figure
2 shows all other property related enforcement.

Figure 1: Property Use Calls For Service - August Year-To-Date Comparison

600 I

Notable in August is the high number of tickets (16) issued by Property Use staff for short-term
rental offences. This reflects the time of year as August is the peak of tourist season and when
staff expect to see the highest number of active legal and illegal short-term rentals.

Also in August, staff received favourable results on two significant enforcement files in court.
Relating to the injunction filed in Supreme Court against the owners of 11111 Bird Road,
Mohinder and Baldish Sandhu were found in contempt of court and ordered to pay $10,000 to
the court as well as pay special costs to the City (estimated to be $10,100). In another matter, the
City was successful in obtaining a guilty plea on various bylaw matters from the owner of
Palmer Yachts/Marina, Paul Palmer, with agreement to pay a fine of $10,000 to the City. In both

6293494
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cases, the City has to follow up to ensure the fines are actually collected and also to ensure that
the parties understand that they still need to bring their property into compliance with all bylaws.

Grease

The Grease Officer remains focused on education and communication. During the month of
August, the Grease Officer undertook 71 grease-trap inspections which are reflected in the
cumulative total shown in figure 2. There were no violation notices issued for contraventions of
the Drainage, Dike and Sanitary Sewer System Bylaw No. 7551.

Figure 2: Other Calls For Service - August Year-To-Date Comparison

2500
T

Soils

The Soil Bylaw Officer continues to respond to complaints and issues of non-compliance with
Soil Removal & Fill Deposit Regulation Bylaw No. 8094. The Officer continues to address
issues of non-compliance on 33 properties in addition to monitoring 13 approved sites, four of
which are active. There are an additional 13 soil deposit proposals under various stages of review
by City staff.

During the month of August, the Soil Bylaw Officer conducted 77 site inspections and issued
two violation notices for non-compliance of the Soil Bylaw and one violation notice for failure to
comply with the Watercourse Protection Bylaw No. 8441. Of special note from August, the Soil
Inspector identified and reported to the RCMP a site that was being used to conceal a large cache
of stolen goods. In a follow up on a related property, the inspector found a house being
demolished without permits and without following procedures related to hazardous goods.

These sites are now being coordinated by an inter-disciplinary team (RCMP, Bylaws and
Building Approvals) to address all the issues on each of the problem properties.

6293494
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Dog Licencing and Patrols

During the month of August, 127 dogs were licenced. The total amount of dogs licenced to date
is 7,166.

Regional Animal Protection Society (RAPS) Officers conduct monthly rotational patrols of the
dikes, parks and school grounds within the City. The following were patrolled during the month
of August, with an emphasis on Garry Point due to numerous dog off-leash complaints. The
visual presence of bylaw enforcement officers can often lead to dog owners/walkers being more
mindful with compliance and keeping their dogs on leash. As a result, the patrols, including
Garry Point, resulted in no contraventions of the Animal Control Regulation Bylaw No. 7932 or
the Dog Licencing Bylaw No 7138.

e Bayview Street e Garry Point

e Hugh Boyd Secondary ¢ Kingswood Elementary

e Manoah Steves Park e McDonald Beach

e Quilchena School Park o Railway Trail

e South Arm Park e Spul’v’kwuks Elementary

e Steveston Village e Steveston-London Secondary

e Terra Nova neighbourhoods e Terra Nova Rural Park

o Walter Lee Elementary e  West Dyke Trail

e  West Richmond Community Centre e Thompson Community Centre
Parking

Parking Officers continue to focus on safety and gain compliance through education and
ticketing while proactively conducting their daily patrols. Construction activity and summer
tourism in Steveston continue to contribute to the already existing parking challenges within the
village. Construction companies working within the village have been reminded verbally and
through ticketing, to adhere to the posted on-street parking regulations as Officers continue to
patrol the village on a daily basis. Officers are also focused on daily patrols at designated school
locations who are conducting summer school classes. For the month of August, Parking Officers
issued 2,779 violations associated with various parking and stopping offences.

6293494
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All Enforcement Activity

While parking violations make up the majority of tickets issued by City of Richmond bylaw
enforcement staff, there are a number of other categories which are of interest to the public.
Table 1 shows the number of violations in parking plus those in other categories. The number of
tickets issued, in areas other than parking, is not necessarily an indication of staff effort as staff
are instructed to pursue compliance as the main goal which sometimes is better served with a
warning instead of a ticket.

Table 1: Community Bylaw Violations

Bylaw Adjudication

The next adjudication session is scheduled for September 17, 2019.

Revenue and Expenses

The Community Bylaws Department derives most of its revenue from parking meters, parking
permits and parking violations with the remainder of revenue generated from dog licences, false
alarm incidents, tow permits and other permits and bylaw fines. Figures for individual revenue
types are shown in Table 2 and revenue and expenses for the three main programs within
Community Bylaws is shown in Table 3.

Specifically in Table 2, revenues for the month of August, and overall are well above budget.
Yearly revenue is 14% higher than budgeted, supported by revenue from August that was 20%
higher than budgeted. The higher than expected revenues and lower actual expenses for each
respective program is shown in Table 3. Community Bylaws’ actual year to date net revenue, in
comparison to budget, results in a surplus of $560,829 as of August 31, 2019.

! Two tickets had not been received in time for data entry for July’s report.
% 16 tickets were not received in the time for data entry for July’s report.

6293494
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Conclusion

August was a busy month for Community Bylaws. More tickets were issued for illegal short-
term rentals, animal control and parking than are issued in a usual month. Staff also received
favourable results in two prominent court cases. With these results, Community Bylaws is on
track to meet budget and service level targets.

i

Carli Williams Susan Lloyd

Manager, Community Bylaws Manager, Parking Enforcement,
And Licencing Animal Control And Administration,
(604-276-4136) Community Bylaws

(604-247-4467)

6293494
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bras, City of

Report to Committee

Richmond
To: Community Safety Committee Date: September 16, 2019
From: Cecilia Achiam File:  12-8060-02-01/2019-
General Manager, Community Safety Vol 01
Re: Housekeeping Amendments for Traffic Bylaw No. 5870; Parking (Off-Street)

Regulation Bylaw No. 7403; Notice of Bylaw Violation Dispute Adjudication
Bylaw No. 8122; and Consolidated Fees Bylaw No. 8636

Staff Recommendation
1. That the following bylaws are introduced and given first, second and third readings:
a. Traffic Bylaw No. 5870, Amendment Bylaw No.10023
b. Parking (Off-Street) Regulation Bylaw No. 7403, Amendment Bylaw No.10024

c. Notice of Bylaw Violation Dispute Adjudication Bylaw No. 8122, Amendment
Bylaw No.10025

4 Ma=enlidated Fees Bylaw No. 8636, Amendment Bylaw No.10026

General Manager, Community Safety
(604-276-4122)

REPORT CONCURRENCE
ROUTED To: CONCURRENCE
Finance
Law

Transportation

INITIALS:
REVIEWED BY STAFF REPORT /

AGENDA REVIEW SUBCOMMITTEE CJ‘

PRPVED BY CAb;/\,\
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Staff Report
Origin

Staff have conducted a review of both the City of Richmond Traffic Bylaw No. 5870 (Traffic
Bylaw) and the Parking (off-street) Bylaw No. 7403 (Parking Bylaw) and are proposing some
minor housekeeping amendments. This report introduces new enforcement violations and
conforms with current best practices for City bylaws related to on and off street parking.

Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
Enhance and protect the safety and well-being of Richmond.

This report supports Council’s Strategic Plan 2018-2022 Strategy #5 Sound Financial
Management:

Accountable, transparent, and responsible financial management that supports the needs
of the community into the future.

5.1 Maintain a strong and robust financial position.
Analysis

The proposed amendments to the Traffic and Parking Bylaws address the need for:

e updating existing outdated clauses to reflect consistency amongst current bylaws;
e providing new regulations to enhance public safety; and
e streamlining the bylaw language for simplicity and clarity.

The amendments reflect the outcome of consultation with the Transportation Department to
ensure consistency in support of the updated Bylaws.

Proposed Amendments to Traffic Bylaw No. 5870

The proposed housekeeping amendments for sections within the bylaw are to improve
enforcement action and definition clarity. The proposed amendments include updated definitions
and procedures as follows:

Definition of parking permit;

Definition of parking space;

e Removal of embedded fees referenced for on-street parking meters and parking permits;
and

e Recovery of loss of revenue for parking meters and parking spaces within a metered

street due to construction and/or street closure.

Moving the embedded on-street parking meter and monthly permit parking fees to the
Consolidated Fees Bylaw will align the Traffic Bylaw with the Parking Bylaw so that all fees
and permits for parking programs are consolidated into the appropriate bylaw.
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Community Bylaws is seeking to recover revenue losses incurred by the closure of parking
meters and parking spaces located within a metered street in the City of Richmond during
construction of new developments. Currently the City does not charge a fee for construction
closures that impact the City’s parking meter revenue. These closures can range from one day to
one year and have a financial impact on the expected parking meter revenue for the City. The
City’s monthly average parking meter revenue is $65,000 which breaks down to approximately
$1,180 per parking meter (there are 55 meters currently in operation within the City at both on
and off street locations). The City’s monthly operating costs incurred to maintain the parking
meters, is $124.00 per parking meter. A street closure for a one month period due to
construction, with four parking meters at that location, could result in $4,224 per month of
foregone parking revenue. Construction that requires the use of parking spaces other than for the
closure of the street, accounts for a loss of $33.00" per day per parking space.

Staff recommend adding the following fees as a schedule to the Consolidated Fees Bylaw to
enable the fees to be adjusted annually based on projected Consumer Price Index increases.

e [oss of Block Meter Machine Revenue for temporary discontinued use of block meter
machine;
On-street or Off-street block meter machine = $100.00 per day per block meter machine;
e Removal of a Block Meter Machine = $100.00 per block meter machine;
e Storage of Block Meter Machine = $50.00 per month per block meter machine; and
e Loss of Parking Space on a metered street = $33.00 per day.

Proposed Amendments to Parking Off-Street Bylaw No. 7403

The proposed amendments include definition of number plate for the Parking Off-Street Bylaw
and refining the definition of impoundment to mirror the current definition in the Traffic Bylaw.
Both these proposed amendments will provide clarity and consistency between the two bylaws.

Proposed Amendment to Notice of Bylaw Violation Dispute Adjudication Bylaw No. 8122

The proposed amendment would allow for fines to be issued against the existing infraction of
disobeying a traffic control which exists in both the Traffic Bylaw and the Parking Off-Street
Bylaw. There is currently no fine level in both bylaws regarding this infraction.

!'$2.50 per hour x 13 (hours of meter operation 8am to 9pm)
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Proposed Amendment to the Consolidated Fees Bylaw No. 8636

The proposed amendments to the Consolidated Fees Bylaw are the addition of the following fees
which are defined within this report:

¢ On-street meter and monthly parking permit fees;
e Recovery of loss of on-street meter revenue; and
e Recovery of loss of parking space revenue.

Financial Impact
None.
Conclusion

The proposed bylaw amendments update existing traffic and parking regulations and provide
alignment between the bylaws that govern on and off street parking.

S

Susan Lloyd
Manager, Parking Enforcement, Animal Control and Administration, Community Bylaws
(604-247-4467) ' '

SL:sl
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X City of Bylaw 10023

Richmond

Traffic Bylaw No. 5870
Amendment Bylaw No. 10023

The Council of the City of Richmond enacts as follows:

1. Traffic Bylaw No. 5870, as amended, is further amended at Section 1 —
“[Interpretation]” by deleting the definition of “Parking Permit” and replacing it with the
following:

“Parking Permit means a time-limited identification issued under the direction of
the Manager, Community Bylaws which authorizes parking
within a permit zone.”,

2. Traffic Bylaw No. 5870, as amended, is further amended at Section 1 —
“[Interpretation]” by inserting the following definition in alphabetical order:

“Parking Space means a marked or un-marked portion of a street intended for the
purpose of parking one vehicle of the size and dimensions
referred to in the Manual of Uniform Traffic Control Devices for
Canada (as may be amended or replaced form time to time) as a
standard vehicle length (5.5 m) and length for manoeuvering (1.5
m), being a length of 7.0 m.”.

3. Traffic Bylaw No. 5870, as amended, is further amended by bolding the words “parking
space” and “street” where they appear;

4, Traffic Bylaw No. 5870, as amended, is further amended at Section 12A — “[Parking in a
Block Meter Zone]” by deleting subsection 12A.3 and replacing it with the following:

“12A.3 The fee payable for parking in block meter zones between the hours of
8:00 am and 9:00 pm are set out in the City’s Consolidated Fees Bylaw
No. 8636.”.

5. Traffic Bylaw No. 5870, as amended, is further amended at Section 12B — “[Parking
Permits]” by deleting subsection 12B.4 and replacing it with the following:

“12B.4 The fees payable for permit decal to validate a parking permit issued
under subsection 12B.2 are set out in the City’s Consolidated Fees Bylaw
No. 8636.”.
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6. Traffic Bylaw No. 5870, as amended, is further amended at Section 42 — “[Construction
Zones]” by inserting the following as new subsection 42.2A after subsection 42.2:

“42.2A In addition to the fees payable pursuant to subsection 42.2 above, the applicant
for a construction zone permit must pay the following fees, if applicable:

(a) if the use by the applicant of the portion of the street to which the permit
applies obstructs the use and/or maintenance of a block meter machine,
the fees as set out in the City’s Consolidated Fees Bylaw No. 8636;

(b) if the use by the applicant of the portion of the street to which the permit
applies requires the removal and storage of a block meter machine, the
fees as set out in the City’s Consolidated Fees Bylaw No. 8636 and the
City’s cost of such removal and storage; and

(c) if the use by the applicant of the portion of the street to which the permit
applies obstructs the use one or more metered parking spaces, the fees as
set out in the City’s Consolidated Fees Bylaw No. 8636. .

7. Traffic Bylaw No. 5870, as amended, is further amended by deleting Schedule J and
replacing it with Schedule A attached hereto.

8. This Bylaw is cited as “Traffic Bylaw No. 5870, Amendment Bylaw No. 10023

FIRST READING RIGHMOND
APPROVED
SECOND READING focl;rti:;irr]\t:t?r:;y

THIRD READING

APPROVED
for legality

ADOPTED byJSoIicitor

MAYOR CORPORATE OFFICER
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SCHEDULE A to Bylaw 10023
SCHEDULE "J" TO BYLAW NO. 5870

Construction Zone Permit

C|ty Of Traffic Operations Section
. 6911 No. 3 Road, Richmond, BC V&Y 2C1
RIChmOnd Email: TrafOps@richmond.ca

R " P u‘!.l;l{i«
www.richmond.ca Contact 604-204-8707

Temporary Occupancy of City Street

Applicant: Permit No.:

Contact Person: Building Permit No.:
Business Phone: Fax No.:

Cellular No.: Job Site Phone:

Are Block Meter Machines Located at this location; 1 Yes U No

Location of Occupancy:

Area of Street to be Occupied:

Site Plan Attached: QYes QNo Bulk Container Required on Street: 0 Yes

Location of Bulk Container:

L No

Purpose: Effective Date:

For the Period of: Between the Hours of:

Failure to comply with the conditions set out in this permit, on the reverse side of this
application, may result in its immediate cancellation.

Applicant's Signature Date

Title

Pursuant to application a Construction Zone Permit is hereby granted in accordance with the provisions

of Traffic Bylaw No. 5870 and amendments thereto.

For City Date

Distribution: Supervisor — Property Use Inspectors
Supervisor — Building Inspectors
Supervisor — Parking & Animal Control — Community Bylaws
Richmond RCMP — NCO i/c 6§ff_ic5%ection

6256761




It is agreed that:

1. The applicant at all times accepts full responsibility for any incident that may occur or damage
that may be done to any person or property whatsoever, caused directly or indirectly as a
result of the street occupancy.

2. Construction Zones are for the sole use of the applicant, any unauthorized use of the
Construction Zone is to be reported to the City Parking Enforcement Officers for bylaw
enforcement. Violator's vehicles may be ticketed and towed at owner's expense.

3. The Construction Zone is to be used only by commercially licensed vehicles for the purpose of
loading or off loading of construction material and\or construction equipment between the
street and adjacent site and not for the storage of material, equipment or parking of the
workers vehicles.

4. Pedestrian safety must be safeguarded at all times and the City streets and sidewalks adjacent
to the construction site shall be kept open and in clean condition, free of all materials, mud
and debris during construction. The applicant may be required to install a covered walkway
over the City sidewalk in accordance with the BC Building Code to ensure that pedestrian
safety is not compromised.

5. Where there is on street parking adjacent to the construction site, parking may be prohibited.
The City will install, remove, or alter existing signage and/or road markings at the applicant's
expense. Any signs damaged, lost or stolen will be charged to the applicant.

6. Where there are block meter machines located on the street that will result in an interruption of
service, fees set out in the Consolidated Fee Bylaw No. 8636 will be applicable and charged to
the applicant. Any construction activity that results in the damage of block meter machines
located in the construction zone will be charged to the applicant.

7. Ifrequested by the applicant, the City will remove and store any block meter machines at the
applicant’s expense. .

8. A bulk container may be placed on the street in the Construction Zone only if it is determined
by the City that there is no practical location on the building site for the container.

9. Only one bulk container will be allowed on the street per development site. The container
must have identification of ownership clearly marked on it.

10. The container will be used for industrial and building waste only.

11. The container will be equipped with reflective devices mounted so as to be clearly visible to
approaching motorists. Flasher barricades may also be required and will be at the sole
discretion of the City.

12. The applicant will provide proof of General Liability Insurance of not less than $5 Million with
the City of Richmond named as additional insured.
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Bylaw 10024

Parking (Off-Street) Regulation Bylaw No. 7403
Amendment Bylaw No. 10024

The Council of the City of Richmond enacts as follows:

1.

6256794

Parking (Off-Street) Regulation Bylaw No. 7403, as amended, is further amended at
Section 3.2 — “[Traffic Control devices - Prohibitions]” by adding the following as new
section 3.2.2:

“3.2.2 Every person must obey the instructions, regulations, or prohibitions contained in

or upon any traffic control device erected or placed under the provisions of the
Motor Vehicle Act (BC), the Motor Vehicle Act Regulations, or this Bylaw.”.

Parking (Off-Street) Regulation Bylaw No. 7403, as amended, is further amended at
“Part Seven: Impoundment” by deleting Sections 7.1 through 7.6 and replacing them with
the following:

“7.1

7.2

7.3

7.4

Any vehicle unlawfully occupying any portion of street, City property, or other
public space, may upon order of any Police Officer, the General Manager,
Engineering & Public Works, the Fire Chief, any Bylaw Enforcement Officer,
or their designates, or any traffic enforcement agent, be removed to an
impoundment in such a place as directed by the person issuing the order and kept
there at the owner’s risk and expense.

A vehicle removed to an impoundment will not be released to its owner until the
impounding charges are paid.

If such impounded vehicle is not claimed by its owner within 14 days of the
giving of the notice of the impounding of the vehicle, such vehicle may be sold
at pubic action and any monies received on its sale shall be applied, firstly, to the
cost of the sale; secondly, to the impounding charges; and thirdly, to the
recovery of any monies owed for any outstanding fines levied against the owner
under this Bylaw. The surplus, if any, shall be sent by registered mail to the
registered owner of the vehicle at the address shown for such owner in the
records of the Superintendent of Motor Vehicles.

Notice shall be given to the owner of every vehicle impounded under this Part 7
of the intention to sell such vehicle on the date set out in the notice by mailing the
notice by registered mail to the registered owner of the vehicle at the address
shown for such owner in the records of the Superintendent of Motor Vehicles as
of the date of impoundment.
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7.5 The owner of a vehicle shall incur the penalties provided for any violation of this
Bylaw with respect to any vehicle owned by them unless at the time of such
violation the vehicle was in the possession of some person other than the owner
without the owner’s consent; but noting in this section shall relieve the operator
of a vehicle, not being the owner, from incurring penalties provided for such
violation.”,

3. Parking (Off-Street) Regulation Bylaw No. 7403, as amended, is further amended at
Section 8.1 — “[Interpretation]” by inserting the following definition in alphabetical order:

“Number Plates means number plates as defined in the Motor Vehicle Act (BC), as
may be amended or replaced from time to time.”.

4. Parking (Off-Street) Regulation Bylaw No. 7403, as amended, is further amended at
Section 8.1 — “[Interpretation]” by deleting the definition of Parking Permit and replacing
it with the following definition:

“Parking Permit means a time-limited identification issued under the direction of
the Manager, Community Bylaws which authorizes parking
within a pay parking lot.”.

5. This Bylaw is cited as “Parking (Off-Street) Regulation Bylaw No. 7403, Amendment
Bylaw No. 10024”.

FIRST READING RIGHMOND

AF—T o ]
SECOND READING “ ’
THIRD READING -
Rerroven’]
ADOPTED by Soliitor
MAYOR CORPORATE OFFICER
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Notice of Bylaw Violation Dispute Adjudication Bylaw No. 8122,
Amendment Bylaw No. 10025

The Council of the City of Richmond enacts as follows:

1. Notice of Bylaw Violation Dispute Adjudication Bylaw No. 8122, as amended, is further
amended by adding the content of the table in Schedule A attached to and forming part of
this bylaw to “Schedule — Traffic Bylaw No. 5870 (1992)” in Bylaw No. 8122 in numerical
order.

2. Notice of Bylaw Violation Dispute Adjudication Bylaw No. 8122, as amended, is further
amended by adding the content of the table in Schedule B attached to and forming part of
this bylaw to “Schedule — Parking (Off-Street) Regulation Bylaw No. 7403 (2002)” in
Bylaw No. 8122 in numerical order.

3. This Bylaw is cited as “Notice of Bylaw Violation Dispute Adjudication Bylaw No. 8122,
Amendment Bylaw No. 10025,

FIRST READING CITY OF
RICHMOND

SECOND READING for contont by
originating

Division

THIRD READING

ADOPTED ot logality
by Solicitor

MAYOR CORPORATE OFFICER
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CONSOLIDATED FEES BYLAW NO. 8636,
AMENDMENT BYLAW NO. 10026

The Council of the City of Richmond enacts as follows:

1. The Consolidated Fees Bylaw No. 8636, as amended, is further amended by adding the
SCHEDULE - TRAFFIC set out in Schedule A to this Bylaw as a new SCHEDULE -
TRAFFIC to Consolidated Fees Bylaw No. 8636 in alphabetical order.

2. This Bylaw is cited as “Consolidated Fees Bylaw No. 8636, Amendment Bylaw No.

10026”.

FIRST READING TV or
APPROVED

SECOND READING fogr?gi:f;?rt];y
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THIRD READING = el
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ADOPTED by Solicitor
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Schedule A to Bylaw 10026

SCHEDULE - TRAFFIC

Traffic Bylaw No. 5870
Parking Fees
Section 12A.3, 12B .4

Page 2

Description Fee
Pay Parking Fees: All rates include applicable taxes.
Block Meter Zones $2.50 per hour — 8:00 am to 9:00 pm

Parking Permit / Decal Fees:

Parking Permit Decal

$50.00 per calendar month, plus applicable taxes, subject
to discounts of:

e 10% for groups of 11 to 25 permit decals
e 15% for groups of 26 to 50 permit decals
e 25% for groups of 51 or more permit decals

Traffic Bylaw No. 5870

Construction Permit Zone with Block Meter and/or Metered Parking Spaces

Section 42.2A

Obstruction of Block Meter Machine

$100.00 per day per block meter machine plus applicable
taxes

Removal of Block Meter Machine

$100.00 per block meter machine plus applicable taxes

Storage of Block Meter Machine

$50.00 per month per block meter machine plus
applicable taxes

Obstruction of Metered Parking Space

$33.00 per day per metered parking space plus applicable
taxes

6256668
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R Report to Committee
#3848 Richmond

“l\\,ﬂ N EAY

To: Community Safety Committee Date: September 16, 2019
From: Tim Wilkinson File:  09-5000-01/2019-Vol 01
Fire Chief
- Re: Richmond Fire-Rescue Monthly Activity Report — August 2019

Staff Recommendation

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report — August 20197,
dated September 16, 2019, from the Fire Chief, Richmond Fire-Rescue, be received for
information.

‘im Wilkinson
Fire Chief
(604-303-2701)

Att. 2

REPORT CONCURRENCE

CONCURRENCE OF GENERAL MANAGER

INITIALS:

)

REVIEWED BY STAFF REPORT /
AGENDA REVIEW SUBCOMMITTEE

%
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Staff Report
Origin
This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
Enhance and protect the safety and well-being of Richmond.
Analysis

Community Involvement

Richmond Fire-Rescue (RFR) advances public safety awareness, education and community
connections by providing valuable training activities, participation in community events and social
media updates. During August staff engaged with adults, while continuing to develop effective
interagency relationships and partnerships within the community.

August 2019 community events included the East Richmond Annual Community Night with
approximately 500 people in attendance.

Prevention

The RFR smoking campaign titled “the world is not your ashtray” runs between June and
September. In August 2019 there were 17 cigarette related fires in Richmond, a reduction from 54
reported fires in July 2019 (Attachment 2).

RFR staff provided onsite risk managemént and assisted with event pre-planning for the World
Festival at Minoru Park.

Emergency Response

RFR’s goal is to respond to events in a manner where loss of life, reduction of property damage
and protection of the environment is mitigated. In August 2019 there were a total 811 incidents,
representing a 4.2 per cent increase in calls from August 2018 (Attachment 1).

The average time on scene for RFR crews was 27 minutes; this is a decrease over the 83 minutes
in 2018. This is due to the nature and severity of each call which included the large bog fire of
2018.

In August 2019 there were 51 reportable fires to the Office of the Fire Commissioner; representing a
30 per cent decrease from August 2018 as a direct result of the smoking campaign. The average
figure for fires reported in August over the last five years, is 69. RFR continues to monitor fire
activities to identify and create programs to respond to emerging trends.
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RFR’s emergency fire response goal is to maintain the fire to the room of origin. The room of origin
standard is especially important in terms of fire loss, which increases some ten-fold once the fire
leaves the room of origin. Fire damage and property losses during August 2019 are estimated at
$870,310. This total includes $770,300 for building/asset loss and $100,010 for content loss. The
total building/asset and content value at risk was estimated to be $60,555,100 and the total value
preserved from damage was $59,684,790. These numbers translate to 98 per cent of value protected
(Table 1); this is the same as the 98 per cent protected value observed in 2018.

Table 1: Fire Calls By Type and Loss Estimates — August 2019

Estimated Estimated Estimated | Estimated Estimated
Incident Type Call Building/ Building/ a Total Value
Content Content
Breakdown Volume | Asset Value | Asset Loss Preserved
Value ($) | Loss ($)
(%) &) ®
Residential: Single family 2 3,010,600 75,000 744,000 50,010 3,629,590
Multi family 8 56,230,100 175,000 40,100 40,000 | 56,055,200
Commercial/Industrial 5 500,000 500,000 10,000 10,000 -
Outdoor 30 - - - - -
Vehicle/Vessel 6 20,300 20,300 - - -
Totals* 51 59,761,000 770,300 794,100 100,010 | 59,684,790

*The dollar losses shown in this table are preliminary estimates. They are derived from RFR’s record management
system and are subject to change due to delays in reporting and confirmation of actual losses from private insurance
agencies (as available).

Significant Events

Fire crews minimized harm and limited fires to the place of origin in these notable August 2019
incidents: '

* August 6 — School fire on Smith Drive. Crews responded to black smoke coming from the roof
of a school. Crews aggressively attacked and extinguished the fire. The RCMP and Richmond
School Board attended to review any damage caused by the fire. There were no injuries to staff,
and the school was unoccupied at the time. A Fire Investigator attended.

* August 8 — Residential fire on Minoru Boulevard. Multiple RFR crews responded to a fire in a
high rise. RCMP, Emergency Programs, BC Emergency Health Services (BCEHS), Translink and
Fortis Gas attended to provide assistance. Crews successfully extinguished the fire and completed
two full searches, finding no victims or injured parties. Damage was limited to one suite on the
14th floor. All occupants apart from two residents, who elected to remain in their suites, were
evacuated. RFR Fire Investigators attended. There were no reports of injuries to occupants or
RFR staff. RFR would also like to note that Cadillac Fairview (Richmond Centre Mall) staff came
to the site to deliver bottled water and muffins to the evacuated residents while they were waiting
to re-enter their suites.

*  August 9,2019 — Vehicle fire on Twigg Place. Multiple RFR crews responded to a car fire
which had spread to nearby offices. RFR crews attacked and extinguished the fire and, once the
majority of the fire had been extinguished, began to check for hot spots. There were no injuries
reported. RCMP were on-scene to support traffic handling. A building inspector and structural
engineer were requested to attend the scene. A security company remained on scene to secure the

premises.
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*  August 13, 2019 — Hazardous materials incident on Ackroyd Road. RFR crews responded to
reports of multiple patients experiencing dizziness, nausea and abnormal breathing, including a
pregnant mother who had also been affected. The call was being treated as a potential chemical,
biological, radiological or nuclear defense (CBRN) event. BCEHS and a large RCMP presence
were also on scene. Upon arrival RFR assumed command and crews were tasked to gather
information. Crews evacuated the remainder of the building to carry out a primary search to
determine if there were any others patients. None were found, except a team of dentists
performing an oral surgery, were protected in place on the 6th floor and allowed to continue their
work. BCEHS crews attended to provide medical assistance. RCMP were onsite securing the
block area and evacuated occupants were held in the parking lot across the street and on the
second level parking area. RFR crews conducted sweeps of the building using gas and PID
detection equipment. No issues were found. On investigation it was noted that several patients
had eaten from a box of cookies which had been handed over to the RCMP for further
investigation.

* August 21, 2019 — Commercial property fire on No 9 Road. RFR crews responded to a
conveyor belt fire at a commercial property. On arrival power has been locked out to the belt and
crews managed to extinguish the fire using a fire extinguisher. There were no injuries reported to
any employees or RFR members.

* August 21, 2019 — Hazardous materials incident on Sexsmith Road. RFR crews responded to
a large diameter natural gas line which had been impacted by construction. RFR crews evacuated
local residents and protected others in-place, while monitoring for gas levels in the immediate
area. Fortis Gas responded to repair the leak. RCMP and Public Works staff were onsite
supporting road blockages in the immediate area. Once the leak was stopped by Fortis work
crews, RFR performed a final gas check in the affected buildings with Fortis crews. Evacuated
residents were allowed to re-occupy their homes.

* August 24,2019 - Structure fire at commercial property on Twigg Place. RFR emergency
crews responded to Twigg Place on Mitchell Island to a report of a structure fire. On arrival,
crews rescued two occupants who were trapped on an exterior second floor balcony. Crews then
began to attack the fire in the building. The two occupants were assessed by BCEHS crews. No
RFR personnel sustained injuries and there were no further victims. The fire was extinguished and
the incident commander was directed to fully secure the site until a RFR Fire Investigator could
attend.

*  August 25,2019 — Fire at commercial property on No. 9 Road. RFR crews responded to a
report of a fire in a fuel hopper. On arrival crews were directed to a 10’ X 10° metal hopper with
fire burning inside. An alternate recycling product was burning inside the hopper. RFR crews
took command and extinguish the fire. There were no reported injuries and damage was limited to
the fuel material and the metal hopper. A Fire Investigator attended.

* August 31, 2019 — Residential Fire on Cathay Road. RFR responded to a fire with challenging
heavy smoke. Crews extinguished the fire and ensured that there was no fire extension. A Fire
Investigator attended due to the size, value and smoke damage to the home. Emergency Programs
staff provided assistance to the occupant who was displaced. There were no injuries reported to
the public or RFR staff.
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Financial Impact
None.
Conclusion

RFR’s “the world is not your ashtray ”smoking campaign continues to be successful. In 2019 the
summer average of fires caused by cigarettes was 44%, a reduction over the 55% in 2018. RFR
continues to monitor activities to identify and create programs to respond to emerging trends.

A4
Tim Wilkinson
Fire Chief
(604-303-2701)
TW:js

Att.  1: Suppression Activity, including location of August’s Fire, Medical and MVIs
2: Cigarette Fire Statistics — August 2019
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Calls for Service Volumes

ATTACHMENT 1

The following chart provides a month to month comparison regarding incidents occurring in
August 2018 and 2019. In August 2019, there were a total of 811 incidents, compared to 778 in
August 2018. This represents an increase of 4.2 per cent.

Table 3: August 2018 & 2019 Calls for Service Volumes
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Call Type Legend:

HazMat: includes fuel or vapour; spills, leaks, or containment
Medical includes: cardiac arrest, emergency response, home or industrial accidents
Public Hazard includes: aircraft emergency, bomb removal standby, object removal, or power lines down
Public Service includes: assisting public, ambulance or police, locked in/out, special events, trapped in elevator, water removal
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First Responder Totals

ATTACHMENT 1

Medical first responder incidents comprised 44 per cent of the total emergency responses for REFR
during the month of August 2019. A detailed breakdown of the medical incidents for August 2018 and
2019 is set out in the following table by sub-type. There were a total of 355 medical incidents in
August 2019 compared to 286 in August 2018, an increase of 24 per cent.

Table 4a: August 2018 & 2019 Medical Calls by Type
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Table 4b: August 2018 & 2019 Medical Calls by Type
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ATTACHMENT 1

Fire Investigations

The fire investigation statistics for August 2019 are listed below:

Table 5: Total Fire Investigation Statistics — August 2019

Suspicious Accidental Undetermined
Residential - Single-family 1 2 -
Residential - Multi-family - 5 2
Commercial/Industrial - | 3 2
Outdoor 3 23 4
Vehicle - 3 3
Totals 4 36 11

RFR investigators report all suspicious fires to the RCMP, while working alongside RCMP staff
to address potential risks to the community.

Hazardous Materials

Table 6: HazMatkCalls By Type — August 2019

Details
Natural Gas / Propane Leaks (small) 10
Unclassified 3
Totals 13
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Report to Committee

6
ﬂ Rlchmond
To: Community Safety Committee Date: September 16, 2019
From: Tim Wilkinson File:  99-Fire Rescue/2019-
Fire Chief Vol 01
Re: Award of Contract 6334Q - Supply and Delivery of Boots and Accessories for

Richmond Fire-Rescue

Staff Recommendation

1. That Contract 6334Q - Supply and Delivery of Boots and Accessories for an initial three
year term be awarded to Associated Fire Safety Group for the estimated average annual
amount of $150,000.00, with an option to renew for two further one years terms, for an
estimated total contract value of $750,000.00 over the five year term; and

2. That the Chief Administrative Officer and the General Manager of Community Safety be
authorized to execute the Contract 6334Q) as outlined in the staff report titled “Award of
Contract 6334Q — Supply and Delivery of Boots and Accessories for Richmond Fire-
Rescue”, dated September 16, 2019, from the Fire Chief.

N i

Tim Wilkinson
Fire Chief
(604-303-2701)

REPORT CONCURRENCE
ROUTED TO: CONCURRENCE | CON IANAGER
Finance Department ] L
Purchasing Department %]
REVIEWED BY STAFF REPORT / INTiaLs: | APPROVED BY CAO
AGENDA REVIEW SUBCOMMITTEE N
| - ——
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Staff Report
Origin

The City requires supply and delivery of personal protective equipment (PPE) and uniform for
firefighting staff usage. Examples of PPE and uniform items are as follows: station boots,
firefighting boots, gloves, hoods, and auto extrication gloves. These items are used daily to
protect firefighting staff from hazardous and toxic environments and as their day to day uniform.

This report supports Council’s Strategic Plan 2018-2022 Strategy #5 Sound Financial
Management:

Accountable, transparent, and responsible financial management that supports the needs
of the community into the future.

5.2 Clear accountability through transparent budgeting practices and effective public
communication.

Findings of Fact

Richmond Fire-Rescue (RFR) is continuously improving and refining the financial systems
within the department. In this case the area of improvement is focused on requisitioning,
receiving and overall quality of PPE and uniform clothing, with the implementation of these
changes, RFR expects to find efficiencies and potential cost savings over the term of the
contract.

RFR and WorkSafe BC recognize that cancer remains a serious health risk related directly to the
role of firefighter. One area of the body currently under protected is the head and neck region. To
mitigate the cancer risks, RFR introduced an improved Particulate Barrier Hoods as an
enhancement to the current level of protection. The Particulate Barrier Hoods will be issued to
RFR staff, with an ongoing maintenance program to support the increased PPE expenditure.

RFR has tested many different styles and brands of firefighting PPE and is currently using the
models identified in the RFQ bid specifications.

Analysis

Public Tendering

A Request for Quotation (RFQ) 6334Q was prepared by staff and posted to BC Bid on June 3,
2019. Three quotations were received by the closing date from the following bidders:-

o Associated Fire Safety
e QGuillevin International
e Wholesale Fire Rescue

Associated Fire Safety submitted a quotation for all 10 items specified in the RFQ. Guillevin
only submitted a quotation for 3 items. Although they submitted competitive quotations, two of
the products offered were not consistent with the required specification. The one item that
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matched the specification (auto extrication gloves) was offered at a nominally lower price
compared to the price offered by Associated Fire.

Although Wholesale Fire submitted prices for 6 items, none of the items offered were consistent
with the required specifications.

Staff therefore determined that the best overall value would be realized by awarding the entire
contract to the only bidder that provided a complete bid with competitive pricing and for

efficiency and vendor management.

Table 1 — Associated Fire Safety - Bid Submission

Item Associated Fire Safety (based on
estimated annual usage)
HAIX Products $98,638
Uniform Items $13,344
Personal Protective Equipment $17,150
Total bid $129,132

Award Recommendation

Based on an analysis of the bids received, Staff determined that the best value for the City was to
award the contract to a single vendor, Associated Fire Safety Group, who confirmed they could
supply all the required items in compliance to City specifications. As an incumbent vendor,
Associated Fire Safety Group has consistently demonstrated their ability to provide a high level
of service and good value to the City.

The proposed contract is for a three (3) year initial term, with an option to renew for two (2)
further one (1) year contract terms.

Pricing for all items specified in the RFQ will be fixed during the initial three year term. Should
the City decide to exercise the option to extend the contract for a 4t year, the prices of all items
will increase by 4.5%. Should the City decide to exercise the option to extend the contract for a
5" year, prices will further increase by 2%.

Corporate policies and procedures have been followed in the soliciting and award of this
contract. The award of this contract requires Council approval, as the total amount exceeds the
authorized amount under Officer and General Manager Bylaw No. 8215.

Financial Impact
Based on historical usage and expenditures for the equipment under this contract, it is estimated

that the annual value of the proposed contract will be approximately $150,000.00 with funding
approved by Council in the RFR Operating Budget.
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Conclusion

This report presents the proposal bid summary results for Contract 6334Q - Supply and Delivery
of Boots and Accessories. It is recommended this contract be awarded to Associated Fire Safety
Group, at the unit rates quoted, for a three (3) year term with the option to renew for two (2)
further one (1) year terms.

n Gra R
Deputy Chief
(2700)

KG:kg
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4 : Report to Committee
2 Richmond

To: Community Safety Committee Date: September 11, 2019

From: Will Ng, Superintendent File:  09-5000-01/2019-Vol
Officer in Charge, Richmond RCMP Detachment 01

Re: RCMP Monthly Activity Report — August 2019

Staff Recommendation

That the report titled “RCMP Monthly Activity Report — August 2019”, dated September 11,
2019, from the Officer in Charge, Richmond RCMP Detachment, be received for information.

ill Ng
Superintendent, Officer in Charge
(604-278-1212)

Att. 3
REPORT CONCURRENCE
CONCURR - " AGER
REVIEWED BY D 1AFF KEFUKI / INITIALS:
AGENDA REVIEW SUBCOMMITTEE Cﬂ

@ED BY Céo
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Staff Report
Origin

At the request of the Community Safety Committee, the Officer in Charge will keep Council
informed on matters pertaining to policing in the Richmond community. This monthly activity
report for the RCMP provides information on each of the following areas:

1. Activities and Noteworthy files

2. Analysis of Police Statistics

3. Crime Trends Across Jurisdictions

4. Auxiliary Program

5. Block Watch

6. Community Police Station Programs
7. Crime Prevention Unit

8. Road Safety Unit

9. Victim Services

10. Youth Section

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
Enhance and protect the safety and well-being of Richmond,.
Analysis

Activities and Noteworthy Files

Stolen Property

On August 8, 2019, Richmond RCMP officers accompanied City Community Bylaw officers to
a property in the 18000 block of River Road to conduct an inspection. RCMP officers noticed a
number of suspicious items on the property including vehicles, trailers and tools. Upon further
investigation police discovered that many of the items had been stolen. The Richmond RCMP
Property Crime Unit is investigating.

Cyclist Motor Vehicle Accident

On August 19, 2019, Richmond RCMP officers responded to a call of a cyclist accident at the
Terra Nova Village shopping centre. A 15-year-old boy was taken to hospital with non-life-
threatening injuries after being struck by a vehicle. The driver of the vehicle, which is described
as a dark coloured SUV, did not remain on the scene. The incident remains under investigation.

Thefts

On August 20, 2019, Richmond RCMP issued a media release warning the public of a recent
trend in the theft of catalytic converters. In addition to their high dollar replacement value, these
motor vehicle parts contain precious metals. Thieves are stealing catalytic converters for resale
or to recycle the parts used in their construction. Police notified the public to be on the alert for
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suspicious persons who may be working underneath parked vehicles. These incidents remain
under investigation.

Parking Lot Incident

On August 23, 2019, the Richmond RCMP received a complaint concerning a video shared on
social media regarding an incident in the parking lot of 6140 Blundell Road. The contents of the
video included a woman using racist and profane language. In consultation with the BC
Prosecution Service, police determined criminal charges will not be forwarded.

Analysis of Police Statistics

In January 2019, important changes were implemented regarding the collection of Uniform
Crime Reporting Survey data.' As a result of significant media attention in February 2017
regarding sexual assault reporting, the Canadian Centre for Justice Statistics (CCJS) and the
Police Information and Statistics Committee of the Canadian Association of Chiefs of Police
worked to develop recommendations for changes to police records methodology, with particular
attention on classifying founded and unfounded cases. These changes will impact police statistics
across Canada with effects on various crime types, not only sexual offences. The new standards
classify a case as founded unless there is evidence that the offence did not occur. As a result,
there has been an increase in many police/crime statistics. This change creates numerous
challenges when conducting comparisons with previous years’ data. The information presented
in this section must be evaluated within the context of this limitation. Further analysis continues
to be provided throughout the year.

Arson

In August 2019, there were three reported incidents of arson, which is half the number of
incidents from the previous month. The number of arsons this month is down one incident from
August 2018 and remains within the five-year average range.

Assault Serious (Assault with a Weapon)

There were seven assault serious events in August 2019, which represents a 42 per cent decrease
from July 2019. The number of serious assaults this month represents a 30 per cent decrease
from August 2018. The number of serious assaults this month is within the five-year average
range.

Auto Theft

There were 18 auto theft incidents this month, which represents a 31 per cent decrease from the
previous month and a 53 per cent decrease from August 2018. The number of auto thefts this
month is significantly below the five-year average range.

! Statistics Canada
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Drugs

In August 2019, there were 73 drug incidents, which is a 52 per cent increase from the previous
month and a 36 per cent increase from August 2018. The number of drug offences this month is
within the five-year average range. Year to date, drug offences are down 20 per cent when
compared to the same period in 2018.

Mental Health

There were 212 mental health incidents in August 2019, which is a nine per cent increase from
July 2019 and a 77 per cent increase from August 2018. For the eighth consecutive month, the
number of mental health incidents is significantly above the five-year average range. Year to
date, mental health-related files are up 42 per cent compared to the same period in 2018.

No patterns or trends have been identified. One high volume client was responsible for 61 calls,
which accounts for 29 per cent of the incidents this month. These calls did not require police
attendance. There were 77 police apprehensions this month, which is up one incident from the
previous month. Hospital wait times remain within the average range.

Residential Break and Enter

There were 37 break and enters to residences in August 2019, which is a 12 per cent increase
from the previous month and represents a significant 44 per cent decrease from August 2018.
The number of residential break and enters this month is below the five-year average. Year to
date, there has been an 18 per cent reduction in residential break and enters compared to the
same period last year.

Commercial Break and Enter

In August 2019, there were 30 break and enters to businesses, which represents no change from
July 2019. Commercial break and enters are down 17 per cent from August 2018 and within the
five-year average range. Year to date totals are down 16 per cent from the same period in 2018.

Robbery

There were three robbery incidents in August 2019, which is down nine incidents from the
previous month, during which a statistically high number of robberies were reported. This
month’s total is down 63 per cent from August 2018 and is below the five-year average range.

Suspects were identified and arrested in connection to robbery incidents in June and July of this
year. These arrests contributed to the notable decrease observed this month.

Sexual Offences

There were 18 sexual offence files in August 2019, which represents no change from the
previous month and is a 13 per cent increase from August 2018. This month’s total is within the
five-year average range.
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No patterns or trends have been identified. Year to date, sexual offences are up 50 per cent
compared to the same period in 2018. Crime analysts have identified that this is likely due to
CCIJS scoring changes.

Shoplifting

There were 98 shoplifting thefts in August 2019, which represents a seven per cent increase from
the previous month and a 63 per cent increase from August 2018. This month, reported
shoplifting thefts are above the five-year expected range. This increase is likely the result of
improved detection rather than an actual increase in this crime type.

Theft from Auto

There were 161 theft from automobile incidents in August 2019, which is up 21 per cent from
the previous month and represents a five per cent decrease from August 2018. The number of
theft from automobile incidents this month is below the five-year average range. Year to date,
there has been an 18 per cent decrease in thefts from automobiles compared to the same period in
2018.

Crime Trends across Jurisdictions

In July and August 2019 a number of municipalities in the Lower Mainland experienced an
increase in catalytic converter thefts. In August 2019, Richmond RCMP and Burnaby RCMP
issued media releases alerting the public of an increase in this crime type. Richmond RCMP
members and volunteers have been conducting crime prevention outreach to businesses in target
areas.

Data on crime rates is presented below (Figure 1).” Out of the four largest municipalities policed
by the RCMP in the Lower Mainland District (LMD), Richmond has the lowest violent crime
rate as well as the second lowest property crime rate. In addition, the property crime rate in
Richmond year to date has declined almost one per cent from the same period in 2018.

Figure 1: August 2019 YTD Crime Rates
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Auxiliary Program

In August 2019, Richmond Detachment had a complement of 32 Auxiliaries.® Auxiliaries
provided a total of 497 volunteer hours during the month of August.

Figure 2 compares the monthly hours of service provided from 2015 to 2019.

Figure 2: Auxiliary Volunteer Hours

Auxiliary Program Activities

Auxiliaries attend events in the community to promote a positive police presence, support RCMP
members and assist with community policing and crime prevention initiatives as well as traffic
and crowd control. During the month of August, Auxiliaries participated in:

e Bait Car e Dragon Boat Festival

e Block Watch BBQ e Home Security Checks

o Crime Watch e Richmond World Festival
Block Watch

At the end of August 2019, the Block Watch program had 397 groups totaling 8,523 participants.
Currently, the program includes 550 captains and co-captains.

> Previously referred to as Auxiliary Constables.
* The variance from previous months’ data is due to an ongoing database upgrade. Revised numbers will continue to
reflect more accurate participation data.
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Community Police Station Programs

Community police stations continue to enhance the Detachment’s policing services by providing
an array of crime prevention resources and community safety initiatives. City staff and
volunteers pursue safety initiatives to enhance crime prevention program awareness, community
engagement and police accessibility. These initiatives help to reduce anxiety and fear related to
crime. The program activities vary from month to month reflective of weather conditions,
seasonal initiatives, events and the availability of volunteers.

During the month of August volunteer highlights included:

The deployment of 26 volunteer foot/van patrols totalling 204 hours and 10 bike patrols,
totalling 77 hours.

47 Fail to Stop deployments took place, which resulted in 1,694 warning letters.

Speed Watch was conducted on 2,680 vehicles at various locations.

August 13 — Four volunteers were accompanied by RCMP officers in the area near
Horseshoe Way and Blacksmith Place for crime prevention outreach. A total of 19
businesses were visited and were given information on catalytic converter thefts.
August 14 — Five volunteers attended the City Centre Community Centre Movie Night at
Garden City Park and provided crime prevention information at the Richmond RCMP
table.

August 14 — Five volunteers assisted an RCMP member at the Cambie Summer Fun
Night at King George Park. Volunteers provided information on crime prevention
programs and an RCMP vehicle was on display as part of this community engagement
event.

August 20 — Three volunteers were accompanied by RCMP officers in the Ironwood
business area for crime prevention outreach. A total of 30 businesses were visited and
were given information on catalytic converter thefts.

August 24 —Six volunteers and RCMP members attended the Dragonboat Festival. Crime
prevention information was provided, including access to the Project 529 Bike Registry.
August 29 — Volunteers and RCMP members attended the Kids Camp at the West
Richmond Community Centre where they hosted a mini-RCMP camp for 60 children. A
variety of stations were set up including fingerprinting, a role of police presentation and
an up-close look at police vehicles.

August 30 and 31 — Volunteers and RCMP members attended the Richmond World
Festival and shared crime prevention information as well as registering a number of
bicycles through Project 529.
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Crime Prevention Unit

The Crime Prevention Unit reduces crime and enhances community engagement through public
awareness and dialogue initiatives. During the month of August, the Crime Prevention Unit
participated in the following events/activities:

e ATV Patrols ¢ Movie Nights in Richmond Parks
¢ Broadmoor Patrols e Vulnerable Institution Patrols
e Dragon Boat Festival ¢ Richmond World Festival

Road Safety Unit

The Road Safety Unit makes Richmond’s roads safer through evidence-based traffic
enforcement, investigation of serious vehicle collisions and public education programs. The
following statistics compare August 2019 data to both June 2019 and July 2019.

Violation Tickets were issued for the following infractions:

Table 1: Violation Tickets Issued

Infraction June 2019 July 2019 August 2019
Distracted Driving 121 133 155
Driver License 252 259 244
Impaired 49 38 56
Intersection Offences 57 112 78
Moving Violations® 189 220 232
Speeding 508 495 367
Seatbelts 6 8 6
Vehicle Related® 84 65 66
Other’ 13 7 13
Total 1,279 1,337 1,217

Victim Services

In August 2019, Richmond RCMP Victim Services attended to 49 new clients and attended nine
crime/trauma scenes after hours. The unit currently maintains an active caseload of 146 ongoing
files. Victim Services responded to a number of cases involving medical-related sudden deaths,
interpersonal conflict and suicides.

> Moving violations refers to unsafe lane change and unsafe passing.

¢ Vehicle related refers to vehicle defects, for example no lights and no insurance.

7 Other refers to miscellaneous charges including fail to remain at the scene of an accident and failing to stop for
police.
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Youth Section

The Detachment’s Youth Section focuses on strategies that contribute to safe and healthy
behaviours essential to the development of productive and civic-minded adults. During the
month of August, Youth Section highlights include:

e RCMP members from the Youth Section participated in large summer camp events at a
variety of locations including St. Gregory Armenian Church, McKay Elementary and
West Richmond Community Centre. Youth participants rotated through different stations,
which included a presentation on the role of police, fingerprinting, an up-close look at
police vehicles and engaging in sports and games with police officers. Throughout the
events police officers discussed cyber safety/bullying and youth mental health.

e RCMP members in the Youth Section conducted park zone traffic enforcement as well as
ATV patrols.

Financial Impact
None.
Conclusion

The Officer in Charge, Richmond Detachment continues to ensure Richmond remains a safe and
desirable community.

(604-207-4767)
EW: mf
Att. 1: Community Policing Programs

2: Crime Statistics
3: Crime Maps
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Community Policing Programs Information Attachment 1
Aucxiliary Constables

e The primary mandate of Richmond’s Auxiliary Constables is to support community
policing activities related to public safety and crime prevention.
e For more information, visi

Block Watch

¢ Community-based crime prevention program aimed at helping neighbors organize
themselves to prevent crime.

e Residents can receive email alerts of neighbourhood residential break and enters by
registering their email addresses at

e For more information, visit

Distracted Driving Program

e Trained volunteers monitor intersections and observe distracted drivers.

o A letter is sent to the registered owner of the offending vehicle with information on the
safety risks associated to the observed behaviour and applicable fine amounts.

e For more information, visit

Fail to Stop

e Trained volunteers monitor areas that have been referred to the program by local
businesses or residents where drivers are not making a full stop at the stop sign, or
running a red light.

e An information letter is sent to the registered owner of the vehicle advising them the
date, time and location and applicable fine amounts if the driver received a violation
ticket.

Lock Out Auto Crime

e Co-sponsored by the Insurance Corporation of BC (ICBC), volunteers patrol city streets
and parking lots looking for automobile security vulnerabilities.

e Notices supplied by ICBC are issued to every vehicle inspected indicating to the owner
what issues need to be addressed in order to keep the vehicle and contents secure.
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e For more information, visit

Project 529

e This program allows riders to easily and securely register their bikes. This up-to-date
database of bikes alerts its registrants if a fellow 529 bike is stolen.

e Project 529 is a unique, multi-national registry that holds a database of all registered and
stolen bikes.

Speed Watch

e Co-sponsored by ICBC, promotes safe driving habits by alerting drivers of their speed.

e Trained volunteers are equipped with radar and a speed watch reader board that gives
drivers instant feedback regarding their speed.

e Volunteers record the license plate number and the speed, and a letter is sent to the
registered owner of the offending vehicle. The letter includes the date, time and location
and applicable fine amounts if the driver received a violation ticket.

Stolen Auto Recovery
e Co-sponsored by ICBC, trained volunteers equipped with portable computers identify
stolen vehicles.
e These volunteers recover hundreds of stolen vehicles each year throughout the Lower
Mainland.

Volunteer Bike and Foot Patrol Program

e Trained volunteers patrol Richmond neighbourhoods reporting suspicious activities and
providing a visible deterrent to crime and public order issues.
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