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  Agenda 
   

 
 

Community Safety Committee 
Electronic Meeting 

 
Anderson Room, City Hall 

6911 No. 3 Road 
Tuesday, January 14, 2025 

4:00 p.m. 
 
 
Pg. # ITEM  
 
  MINUTES 
 
CS-4  Motion to adopt the minutes of the meeting of the Community Safety 

Committee held on December 10, 2024. 

  

 
  NEXT COMMITTEE MEETING DATE 
 
  February 11, 2025, (tentative date) at 4:00 p.m. in the Anderson Room. 
 
  LAW & COMMUNITY SAFETY DIVISION 
 
 1. COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT – 

NOVEMBER 2024 
(File Ref. No. 12-8375-02) (REDMS No. 7895332) 

CS-9  See Page CS-9 for full report  
  Designated Speaker:  Mark Corrado 

'( City of 
,, Richmond 

-
□ 
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  STAFF RECOMMENDATION 
  That the staff report titled “Community Bylaws Monthly Activity Report – 

November 2024”, dated December 12, 2024, from the Director, Community 
Bylaws & Licencing, be received for information. 

  
 
 2. RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT – 

NOVEMBER 2024 
(File Ref. No. 09-5140-01) (REDMS No. 7883201) 

CS-17  See Page CS-17 for full report  
  Designated Speaker:  Fire Chief Jim Wishlove 

  STAFF RECOMMENDATION 
  That the staff report titled “Richmond Fire-Rescue Monthly Activity Report 

– November 2024”, dated December 6, 2024, from the Fire Chief, be 
received for information. 

  

 
 3. FIRE CHIEF BRIEFING 

(Verbal Report) 
  Designated Speaker:  Fire Chief Jim Wishlove  
  Items for discussion: None 
  

 
 4. RCMP MONTHLY ACTIVITY REPORT- NOVEMBER 2024 

(File Ref. No. 09-5000-01) (REDMS No. 7895325) 

CS-31  See Page CS-31 for full report  
  Designated Speaker:  Chief Supt. Dave Chauhan 

  STAFF RECOMMENDATION 
  That the report titled “RCMP Monthly Activity Report - November 2024”, 

dated December 12, 2024, from the Officer in Charge, be received for 
information. 

  

□ 

□ 

□ 

□ 
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 5. RCMP/OIC BRIEFING 
(Verbal Report) 

  Designated Speaker:  Chief Supt. Dave Chauhan 
  Items for discussion: 
  (i) Volunteer Appreciation Dinner 
  (ii) RCMP Toy Drive 
  (iii) Richmond Night Market 
 
 6. MANAGER’S REPORT 

 
  ADJOURNMENT 
  

 □ 
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City of 
Richmond Minutes 

Date: 

Place: 

Present: 

Also Present: 

Community Safety Committee 

Tuesday, December 10, 2024 

Anderson Room 
Richmond City Hall 

Councillor Alexa Loo, Chair 
Councillor Andy Hobbs 
Councillor Laura Gillanders 
Councillor Kash Heed 
Councillor Bill McNulty 

Councillor Chak Au 
Councillor Carol Day (entered the meeting at 4: 11 p.m.) 
Councillor Michael Wolfe 

Call to Order: The Chair called the meeting to order at 4:00 p.m. 

MINUTES 

It was moved and seconded 
That the minutes of the meeting of the Community Safety Committee held 
on November 13, 2024, be adopted. 

CARRIED 

PRESENTATION 

1. Fire Chief Jim Wishlove, Richmond Fire Rescue, and Brennan MacLachlan, 
Program Manager, Emergency Planning provided a presentation on the status 
of Emergency Preparedness and Management in Richmond (Copy on-file, 
City Clerk's Office) highlighting that: 

■ The Emergency and Disaster Management Act is the Provincial 
legislation that mandates each local authority to have an Emergency 
Management Organization (EMO); 

1. 
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Community Safety Committee 
Tuesday, December 10, 2024 

■ Emergency Programs department represents the subject matter experts 
to ensure that the strategic direction stipulated by the EMO is carried 
out; 

■ There are four risk-based functions of Emergency Management, 
Prevention and Mitigation, Preparedness, Response and Recovery; 

■ Emergency Programs department, write and implement, or support the 
implementation of the plans and activities to enable the four functions; 

■ Some initiatives that were undertaken by Emergency Programs since 
2021 include: (i) transition of public education to community 
engagement, (ii) developed a heat response plan, (iii) emergency 
management staff training program for front line staff to Emergency 
Operation Centre (EOC) staff, (iii) leveraging grant funding for 
providing supplies to the EOC, (iv) conducting over 12 public 
engagement events reaching approximately 5860 people, and 
streamlining the sign up process for the emergency notification system, 
and (v) coordinating support for neighboring municipalities; 

■ EOC serves as the coordination center for analysing the situation, 
providing situation reports, developing response plans, documenting the 
rationale for decisions, tracking financial expenditures, and planning for 
the recovery; 

■ Many key partners are engaged with on a routine basis through response 
coordination, exercises, and professional organizations; 

■ Primary EOC is located in City Hall and a backup EOC is located at 
Cambie Fire Hall 3; 

■ The Emergency Support Services (ESS) program provides up to 72 
hours of funding support for food, clothing, and lodging for displaced 
community members and is delivered by the City on behalf of the 
Provincial government; 

■ ESS has established and maintained a two hour service delivery 
benchmark starting from notification to delivery of services; 

■ Emergency Preparedness participates and conducts regular exercises 
that can take the form of table top 'discussion' based exercises most 
often employed during plan review and validation processes, activation 
exercises that involve full or partial EOC activations, and full scale 
exercises that involve response agencies conducting live drills; and 

2. 
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Community Safety Committee 
Tuesday, December 10, 2024 

■ Public sign up for the Richmond.ca/alert can be done through the 
MyRichmond web portal or residents can reach out to Emergency 
Programs staff for assistance signing up. This allows staff to 
communicate directly with members of the public during an event. The 
City of Richmond and Richmond Fire Rescue' s (RFR) websites both 
have an Emergency Programs webpage that will give residents 
information on how to prepare for an emergency. 

Councillor Carol Day entered the meeting (4:11 p.,n.). 

Discussion ensued with respect to (i) conducting large scale exercises, 
(ii) home checklists for creating a 72 hour emergency kit and the provision of 
prepackaged kits available during an emergency, (iii) translation of 
Emergency Programs information into Cantonese and Punjabi languages, (iv) 
current inventory of a 10 year food supply, (v) alerts being specific and 
directive as to what is happening, and direction for what needs to be done, (vi) 
food, water and emergency kits being available for on-duty staff to operate up 
to two weeks, and (vii) best before dates for supplies and food being regularly 
reviewed. 

In response to a query from Committee, Chief Wishlove advised that in an 
emergency situation, the first 72 hours are critical for emergency services to 
assess viable assets for sheltering. As such, it is important that the public be 
independently prepared to get through the first 72 hours of an emergency. 

Committee provided direction to staff to provide a memorandum on the chain 
of command in case of an emergency and that the Emergency Preparedness 
presentation be presented to Council. 

COMMUNITY SAFETY DIVISION 

2. COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT -
OCTOBER 2024 
(File Ref. No. 12-8375-02) (REDMS No. 7858227) 

Discussion ensued regarding soil activity and the quantitative and qualitative 
downward trend of calls for service with respect to homelessness. 

It was moved and seconded 
That the staff report titled "Community Bylaws Monthly Activity Report -
October 2024", dated November 15, 2024, from the Director, Community 
Bylaws & Licencing, be received for information. 

CARRIED 

3. 
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Tuesday,December10,2024 

3. BUSINESS LICENCE ACTIVITY REPORT - THIRD QUARTER 2024 
(File Ref. No. 12-8375-02) (REDMS No. 7834273) 

It was moved and seconded 
That the staff report titled "Business Licence Activity Report - Third 
Quarter 2024", dated October 18, 2024, from the Director, Community 
Bylaws & Licencing, be received for information. 

CARRIED 

4. RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -
OCTOBER 2024 
(File Ref. No. 09-5140-01/) (REDMS No. 7855584) 

It was moved and seconded 
That the staff report titled "Richmond Fire-Rescue Monthly Activity Report 
- October 2024", dated November 6, 2024, from the Fire Chief, be received 
for information. 

5. FIRE CHIEF BRIEFING 
(Verbal Report) 

Items for discussion: None 

6. RCMP MONTHLY ACTIVITY REPORT - OCTOBER 2024 
(File Ref. No. 09-5000-01) (REDMS No. 7841582) 

CARRIED 

Discussion ensued with respect to mental health and sexual assault related 
incidents. 

It was moved and seconded 
That the report titled "RCMP Monthly Activity Report - October 2024", 
dated November 15, 2024, from the Officer in Charge, be received for 
information. 

CARRIED 

Councillor Andy Hobbs left the meeting (5:01 p.1n.) and did not return. 

7. RCMP/OIC BRIEFING 
(Verbal Report) 

Items for discussion: None 

8. MANAGER'S REPORT 

None. 

4. 
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Community Safety Committee 
Tuesday,December10,2024 

ADJOURNMENT 

It was moved and seconded 
That the meeting adjourn (5:05 p.m.). 

CARRIED 

Certified a true and correct copy of the 
Minutes of the meeting of the Community 
Safety Committee of the Council of the 
City of Richmond held on Tuesday, 
December 10, 2024. 

Councillor Alexa Loo 
Chair 

Raman Grewal 
Legislative Services Associate 

5. 

7890642 
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To: 

City of 
Richmond 

Community Safety Committee 

Report to Committee 

Date: December 12, 2024 

From: Mark Corrado File: 12-8375-02/2024-Vol 
Director, Community Bylaws & Licencing 01 

Re: Community Bylaws Monthly Activity Report- November 2024 

Staff Recommendation 

That the staff report titled "Community Bylaws Monthly Activity Report- November 2024", 
dated December 12, 2024, from the Director, Community Bylaws & Licencing, be received for 
information. 

Mark Corrado 
Director, Community Bylaws & Licencing 
(604-204-8673) 

REPORT CONCURRENCE 

ROUTED TO: CONCURRENCE CONCURRENCE OF GENERAL MANAGER 

Finance Department 0 rJ±~ 
SENIOR STAFF REPORT REVIEW INITIALS: AP%Y~ 

fa 

7895332 
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Staff Report 

Origin 

This monthly report highlights activities, information, and statistics related to calls for service 
from the Property Use, Parking Enforcement, and Animal Protection units of Community 
Bylaws. 

This report supports Council's Strategic Plan 2022-2026 Focus Area# 3 A Safe and Prepared 
Community: 

3.2 Leverage strategic partnerships and community-based approaches for comprehensive 
safety services. 

3.4 Ensure civic infrastructure, assets and resources are effectively maintained and 
continue to meet the needs of the community as it grows. 

Analysis 

Property Use Calls for Service 

In November 2024, a total of 111 calls for service were opened for investigation, representing a 
2.8 percent increase from the same period last year, when there were 108 calls. This month saw 
fluctuations, within the historical nonn, for unsightly premises and noise complaints. 

The City received 11 calls regarding unsightly premises related to unhoused encampments, a 
decrease from 20 in November 2023. However, year-to-date calls concerning encampments 
decreased to 100 from 123 last year. Of the 100 calls received this year so far, the three most 
frequently attended locations were Minoru Park (32), Garden City Park (10) and properties 
owned by the Province of BC (10). 

The Joint Operations Team (JOT)-which includes Bylaws, Community Social Development, 
Parks, Environmental Programs, Richmond Fire Prevention, RCMP Vulnerable Persons Unit, 
and external partners such as Vancouver Coastal Health (VCR) and the Ministry of Social 
Development and Poverty Reduction (MSDPR) - collaborate to conduct weekly outreach to 
ensure that unhoused individuals are safe and have access to support resources. 

In November, noise complaints increased, rising to 12 from 4 in the same period last year. The 
majority of these calls were related to construction activity occun'ing outside the permitted hours, 
primarily on weekends, at residential and commercial development properties. 

Among 24 potential calls for service categories, Figure 1 highlights the most common calls for 
service received by Property Use officers for follow up on and investigation. 

7895332 
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Figure 1: Property Use Calls For Service - November Year-To-Date 
Comparison 
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Boulevard Unsightly Premises Noise Recycling Zoning Regulations 

□ 2022 269 477 152 59 121 

□ 2023 260 476 221 80 134 

□ 2024 336 476 200 52 145 

Other Community Bylaws Calls for Service 

Figure 2 shows a three-year breakdown of other calls for service that are closely related to 
Property Use matters. 
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Figure 2: Property Use Calls For Service - November Year-To-Date 
Comparison 
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For November, there were 6 calls for service related to short-term rental violations. Dedicated 
full time business licence inspectors monitor complaints submitted by the community as well as 
proactively generating files . In many cases, complaints are resolved by: voluntary removal of the 

7895332 
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short-te11n rental listing; obtaining a business licence depending on eligibility; and paying 
outstanding fines. However, in cases where voluntary compliance is not obtained, a variety of 
violation notices can be issued for non-compliant operation of a short-term rental. 

Often times, a rental operator engaging in illegal practice will receive multiple violation notices 
upon inspection. Staff continue to monitor prope1iies found to be non-compliant and follow up 
accordingly ifunpermitted operation persist. When there is a repeated and/or significant history 
of violations, staff will seek a resolution via Long-form Prosecution in Provincial Court. 

In November, the Sign Inspector responded to four calls related to non-permitted signage and 
improper realtor signage. Staff worked collaboratively with advertisers and agencies to ensure 
the removal of non-compliant signage. The large increase in the year-to-date totals can be 
attributed to the rise in calls during June and July concerning prohibited signage on City 
lampposts. Staff collaborate with advertisers or agencies to ensure the removal of the signage. If 
no responsible party is identified, City staff are dispatched for removal. 

Soil Activity 

Staff are responsible for responding to public complaints and issues of non-compliance related to 
unauthorized filling; monitoring permitted soil deposits and removal sites; and inspecting 
prope1iies that are undergoing remediation to come into compliance with applicable City bylaws. 
Staff conducted 34 site inspections in the month of November. When ongoing unpe11nitted soil 
deposition is found, staff frequently issue a Stop Work and/or Removal Order, which is 
frequently accompanied by ticket issuance and escalating enforcement action. 

Stop Work and/or Removal Orders were issued to the following properties: 
• 11571 Mitchell Road 
• 11400 No. 2 Road 

There are approximately 22 soil deposit proposals under various stages of the application process 
and staff continue to monitor 16 approved sites. Staff are cmTently addressing approximately 34 
properties that are considered non-compliant. 

Bylaw Prosecutions 

No new bylaw charges were sworn in the month of November. 

Parking Enforcement 

In November, overall parking enforcement revenue increased by 3.9 percent, despite a 12.3 
percent increase in the number of parking violations. This discrepancy can be attributed to the 
Canada Post strike which restricted violation tickets and outstanding notices being mailed out. 
Any deadlines affected by the labour action will be extended accordingly to ensure fairness and 
compliance. Staff responded to 356 calls for service, representing a 9.2 percent increase 
compared to the same period last year (326 calls). Complaints regarding 72-hour violations saw 
the largest increase, rising by 37.5 percent with 77 calls compared to 56 during the same period 
last year. The majority of service calls were from concerned residents reporting unfamiliar 

7895332 
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vehicles in their neighborhoods. Officers follow up to ensure there are no immediate safety 
concerns and to verify bylaw compliance. 

Monthly parking enforcement revenue is highlighted in Figure 3. Figure 4 highlights the monthly 
parking violation issuance. 

Figure 3: Parking Enforcement Revenue Comparison (000's) 
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□ 2022 $117 $91 $130 $130 $146 $152 $155 $159 $148 $149 $132 $126 

□ 2023 $135 $123 $139 $142 $170 $170 $178 $188 $185 $179 $177 $185 

□ 2024 $173 $136 $168 $158 $165 $180 $163 $171 $186 $189 $184 

Figure 4: Parking Violation Issuance Comparison 
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□ 2022 1,166 1,463 2,156 1,834 2,258 2,101 2,330 1,909 1,916 2,057 1,643 1,208 

□ 2023 1,699 1,425 1,768 1,965 2,296 2,156 2,735 2,583 2,417 2,460 2,404 1,973 

02024 1,600 1,794 1,882 1,717 2,034 1,570 1,678 2,034 2,640 2,536 2,699 

Animal Protection and Dog Licencing 

November typically marks the stait of the annual dog licensing program. Dog licenses are valid 
for the calendar year, regardless of the purchase date. Due to the ongoing Canada Post strike, 
renewal notices are delayed until the labor action is resolved. However, dog owners can still 
renew their licenses or purchase new ones online and collect their 2025 tag or decal at City Hall. 
In November, 103 dog licenses have been issued so far. 

7895332 
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BC SPCA Officers responded to 146 calls for service related to animal control and dog licencing 
violations in November, bringing the year-to-date total to 1,856. Officers conducted 71 park 
patrols across various 32 different parks, dikes, and school grounds. Frequently patrolled parks in 
November were Gany Point Park, Tena Nova, AR MacNeill, sections of the west dyke trail and 
Garden City Park. In addition to enforcement, these patrols play a key educational role, 
promoting awareness and compliance. Staff, in collaboration with the Parks Depaitment, are 
reviewing signage needs, will prioritize educational outreach, and increased patrols in selected 
areas. 

Ticketing 

Table 1 reflects non-parking related Bylaw ticket issuance for the month of November. 

Table 1: Community Bylaw Offences 

Ticket Issuance (BVN's & MTl's) November YTD 

Short-Term Rental Offences 6 395 

Animal/Dog Licencing Offences 23 212 

Soil Deposit and Removal Offences 14 62 

Watercourse Protection Offences 5 23 

Unsightly Premises Offences 4 49 

Noise Offences 2 20 

Building Regulation Offences 17 55 

Solid Waste and Recycling Offences 0 0 

Parks Offences 0 0 

Sign Offences 14 84 

Watering Offences 0 1 

Totals 85 901 

Bylaw Adjudication 

An adjudication hearing was held on November 27, 2024 with 10 disputed violations. There 
were nine cases upheld and one case dismissed. The next adjudication hearing will be held on 
March 19, 2025 . 

Revenue and Expenses 

Revenue in the Prope1ty Use section is primarily derived from pennits, tickets and court fines 
related to bylaw prosecutions. Soil pe1mit applications and volume fees follow a seasonal trend 
and tend to increase in Q2 and Q3. The collection of revenue in other Bylaw fines can be 
primarily attributed to fines issued for the operation ofunpermitted short-tenn rentals. These 
results are shown in Table 2. 

7895332 
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Parking enforcement generates a significant portion of its revenue from meters, pennits and 
fines. Table 3 outlines the individual revenue sources within parking enforcement. Table 4 
highlights the funds collected from dog licencing and fines. The overall increase in licencing 
revenue can be attributed to proactive work done by staff in previous years to ensure accuracy in 
dog licencing accounts and to conduct canvassing eff01is for compliance. 

Table 5 outlines the net revenue and expenses for property use, parking enforcement and animal 
protection services. 

Table 2: Property Use Revenue by Source 

I YTD Budget" . [ 
. ' 

Budget Actual YTD Actual 
Program Revenue I 

Nov 2024 Nov 2024 Nov 2024 I Nov 2024 ' I I 

Towing Permits 1,379 1,224 15,852 19,996 

Newspaper Box Permits 0 0 0 1,024 

Soil Permit Application 
10,164 5,680 116,849 115,917 

and Volume Fees 
Other Bylaw Fines 25,906 7,800 295,398 137,543 

Total Revenue 37,449 14,704 428,099 274,480 

Table 3: Parking Revenue by Source 

Program Revenue Budget Actual YTD Budget YTD Actual 
Nov 2024 Nov 2024 Nov 2024 Nov 2024 

Contract Revenue 1 5,000 5,000 55,000 55,000 

Filming Revenue 0 506 0 18,422 

Parking Revenue2 189,433 183,916 1,937,100 1,872,834 

Receivable lncome3 0 0 100,000 45,812 

Total Revenue 194,433 189,422 2,092,100 1,992,068 

Table 4: Animal Protection Services Revenue by Source 

I . . ~ - . . . I - - • • - ., • 

Budget Actual : YTD Budget i YTD Actual . 
Program Revenue Nov 2024 Nov 2024 !. . No.v 2024 ! , · Nov .2024 , I 

! l • f , ,' , \ 

Dog Licences 0 0 

Fines 910 2,350 

Total Revenue 910 2,350 

1 City Towing Contract with Rusty's Towing 
2 Parking Revenue consists of Parking Meters, Monthly Parking Permits, and Parking Enforcement 
3 Receivable Income consists of Night Market Recoveries 

7895332 

261,200 269,060 

9,790 17,050 
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Table 5: Property Use, Parking and Animal Protection Services Revenue and Expenses 

Property Use 

Parking 

Animal Protection 

Financial Impact 

None. 

Conclusion 

Revenue 

Expenses 
Net Revenue (Expense) 
Revenue 
Expenses 

Net Revenue (Expense) 
Revenue 

Expenses 
Net Revenue (Expense) 

YTD Budget YTD Actual 
Nov 2024 Nov 2024 

428,099 274,480 
1,862,036 1,225,303 

(1,433,937) (950,823) 
2,092,100 1,992,068 
1,925,315 1,692,021 

166,785 300,047 
270,990 286,110 

1,399,065 1,196,680 
(1,128,075) (910,570) 

Staff and contracted service providers administer and enforce 41 unique bylaws, covering a 
diverse range of various regulated community activities and service use, notably land use, noise, 
soil deposit/removal, sho11-tenn rentals, parking pennits and enforcement, unsightly premises 
and animal protection services. This report provides a summary of departmental activity in 
November. 

~ 
Mark Corrado 
Director, Community Bylaws and Licencing 
( 604-204-8673) 

7895332 
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To: 

From: 

City of 
Richmond 

Community Safety Committee 

Jim Wishlove 
Fire Chief 

Report to Committee 

Date: December 6, 2024 

File 09-5140-01/2024-Vol 
01 

Re: Richmond Fire-Rescue Monthly Activity Report- November 2024 

Staff Recommendation 

That the staff report titled "Richmond Fire-Rescue Monthly Activity Report - November 2024", 
dated December 6, 2024, from the Fire Chief, be received for information. 

Jim Wishlove 
Fire Chief 
( 604-303-2715) 

Att. 1 

7883201 

REPORT CONCURRENCE 

CONCURRENci;~L MANAGER 

SENIOR STAFF REPORT REVIEW INITIALS: 

fa 
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Staff Report 

Origin 

This monthly report supports Council's Strategic Plan 2022-2026 Focus Area #3, A Safe and 
Prepared Community: 

Community safety and preparedness through effective planning, strategic partnerships 
and proactive programs. 

Analysis 

Emergency Programs 

During the month of November, staff engaged in the following activities: 

• A joint river patrol with the Vancouver Fraser Port Authority (VFPA) to view critical 
infrastructure sites along the Fraser River and establish protocols to address impacts, 
responses, and improved coordination for future debris and flood responses. 

• Facilitated an Emergency Preparedness Information Session for seniors at the Minoru Centre 
for Active Living that covered the five steps to personal preparedness. The participants were 
provided with educational infonnation and emergency products. 

• Participated in a regional Post Disaster- Potable Water Distribution Training Exercise in 
support of local neighbours and regional partners. 

• Partnered with the Civic Education Society to present information on emergency 
preparedness in English and Cantonese at City Centre Community Centre. With the support 
of the City's Corporate Communications team, advertising was also prepared for a local 
Chinese-language newspaper. The presentation covered the five steps to personal emergency 
preparedness. Information materials were provided. 

• Facilitated an Introduction to Emergency Operations Centre (EOC) Activation for Richmond 
Fire-Rescue (RFR) Senior Management Team and Emergency Programs staff practicing a 
significant depaiimental risk. 

• Attended and supported an EOC exercise simulating a pipeline emergency for BC Energy 
Regulator certification with a local energy company. 

• Joined a virtual Greater Vancouver Core Emergency Support Services meeting hosted by the 
City of Vancouver. The meeting brought together the leads for the Emergency Support 
Services programs for Vancouver, Burnaby and Richmond to facilitate inter-municipal 
support and coordination for large Emergency Support Services responses in preparation for 
the FIFA 26 world cup. 

7883201 
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• Participated in a Regional Disaster Communications workshop facilitated by Integrated 
Partnership for Regional Emergency Management (IPREM). The workshop included a 
presentation around the principles and best practices of crisis communications. Local 
municipalities were in attendance. 

Emergency Support Services Reporting Information 

In November, there were six persons displaced who were provided with Emergency Social 
Support as shown below in Table 1. 

Table 1: Emergency Support Services Reporting Information: 

Date: November 3 

Address: No. 2 Road 

Number of Evacuees: 6 Adults 

Services Delivered: Lodging, food, clothing, incidentals 

RFR Public Outreach & Education 

During the month of November, staff engaged in the following activities: 

• Facilitated outreach events to provide educational opportunities to the community, including fire 
hall and vehicle tours for nine organizations. 

• Hosted the annual charity pumpkin drop at Steveston Fire Hall No. 2 over two days. 

• Facilitated the "Take Your Kids to Work Day" with tours and information activities for 30 
students. 

• Attended two annual Toy Drives with the RCMP and Richmond Firefighters Charitable Society. 

• Additionally, staff continued with life safety educational social media videos and posts, 
including, Remembrance Day, Toy Drive and upcoming holiday messaging. 

Internal Staff Training 

In November 2024, staff organized in-house training events including; Medical First Responder, 
Auto Extrication, Dynamic Rescue and Confined Space, Hazardous Material Operations, Wildland 
Firefighting, Fire Leadership, Fire Ground Survival, Fire Attack and ongoing firefighter recruit 
training and evaluations. 

Emergency Response 

One of the City's emergency response goals is to anive on-scene, in time and with enough 
resources to contain a fire to the room of origin. The room of origin standard is especially 
important in terms of preventing fmiher fire loss and damage, which can be reduced when a fire is 
contained to the room of origin. Meeting this standard also assists in mitigating loss of life, 
reduction of property damage and protection of the environment. 
7883201 
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In November 2024, there were 1,095 reported incidents of all types, representing an overall 
increase of 3 per cent in incidents between November 2023 and November 2024 (Table 2). 

Table 2: Total Incidents - November 2024 

Incident Incident 
Number Percentage 

5Year 
Change Change 

Totals Totals 
from from 

Average 
November November 

November November 
for 

(2024) (2023) 
2023 to 2024 2023 to 2024 

November 

Active Alann 192 153 +39 +25 
Explosion 3 1 +2 +200 
Fire 30 40 -10 -25 
Hazardous Materials 7 5 +2 +40 
Medical 573 552 +21 +4 
Motor Vehicle Incident 82 89 -7 -8 
Public Hazard 19 9 +10 +111 
Public Service 97 124 -27 -22 
Response Cancelled/Unfounded 84 85 -1 -1 
Specialized Transpo1t 7 3 +4 +133 
Technical Rescue 1 0 +1 +100 
Total 1,095 1,061 34 3 

The average time on scene in November 2024 for emergency response crews was 29 minutes per 
event, which is lower than the number recorded in November 2023: 32 minutes. The time spent 
on scene can vary due to the nature and severity of each incident. 

In November 2024, there were 30 fire incidents reported to the Office of the Fire Commissioner. 
This is lower than the number reported in November 2023. The average number of fires reported 
each November over the last five years is 32. 

Fire damage and property losses during November 2024 is estimated at $2,632,327. The total 
building/asset and content value at risk is estimated to be $5,362,612 and the total value preserved 
from damage was $2,730,285. These numbers translate to 51 per cent of value protected (Table 
3), which is lower than the value observed in 2023: 96 per cent, due to large losses during 
November. 
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Table 3: Fire Incidents By Type and Loss Estimates - November 2024 
Estimated Estimated Estimated 

Estimated Estimated 
Incident Type Incident Building/ Building/ 

Content Content 
Total Value 

Breakdown Volume Asset Asset 
Value($) Loss($) 

Preserved 
Value($) Loss($) ($) 

Residential: 
3 2,900,100 1,477,700 2,030,070 1,035,390 2,417,080 

Single family 
Residential: 

5 183,750 128,455 312,205 
Multi family 

- -

Commercial / Industrial 1 - - - - -

Outdoor 14 3,170 2,170 - - 1,000 

VehicleN essel 7 108,107 108,107 8,960 8,960 -

Totals* 30 3,195,127 1,587,977 2,167,485 1,044,350 2,730,285 

* The dollar losses shown in this table are preliminary estimates. They are derived from RFR's record management system 
and are subject to change due to delays in reporting and confinnation of actual losses from private insurance agencies (as 
available). Values under a threshold limit of $1,000 will not be noted in the table. 

Significant Events 

Emergency response crews minimized harm, limited damage and stopped fire spread from the place 
of origin and performed life-saving interventions in these notable November 2024 incidents: 

• November 3, 2024- Structure Fire on No. 2 Road. Emergency crews responded to the 
scene of a single-family residence structure fire with smoke showing. Crews quickly attacked 
the fire and contained it to the second floor of the structure. After the fire was extinguished 
crews carried out demobilization. The neighboring properties were protected and did not 
receive any damage. There were six residents displaced and Emergency Support Services 
were contacted to provide support. There were no additional repo1is of injury to the public or 
RFR personnel. A Fire Investigator attended. 

• November 4, 2024- Rescue near West Dyke Trail. Emergency crews responded to a 
person stuck in the mud west of the West Dyke Trail near Blundell Road. This incident took 
place over several hours and involved RCMP, BC Emergency Health Services (BCEHS), and 
the Coast Guard. The person had walked onto the mud flats and had sunk into the mud up to 
their knees. RFR personnel had great difficulty finding the person due to the weather, 
darkness, and their location several hundred meters from the trail. RFR personnel eventually 
found and removed the person from the mud and then assisting with getting the person onto 
the Coast Guard hovercraft. The person was exhausted but did not sustain any significant 
injuries. There were no other injuries to the public or RFR personnel reported. 

7883201 
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• November 6, 2024 - Marine Vessel Fire near River Road. Emergency crews responded to 
a boat fire in the Fraser River near River Road. The 30' sailboat was off shore fully engulfed 
with fire. RFR first on scene crews worked quickly and extinguished the fire. The boat was 
then rested against the shoreline and was partly submerged. RCMP attended the scene to 
support with traffic control. The Coast Guard also attended the scene. There were no rep01is 
of injuries to the public or RFR personnel. 

• November 21, 2024 - Residential Fire on Bamfield Drive. Emergency crews responded to 
of a fire on Bamfield Drive. Crews arrived to fire and heavy smoke coming from both floors 
of the residence. Due to the intensity of the fire, crews took a defensive attack, thereby 
limiting extension to neighbouring homes. Once the fire was extinguished, crews carried out 
hot spots checks and began demobilizing from the scene. A security firm was called to secure 
the premises. There were no reports of injury to the public or RFR personnel. A Fire 
Investigator attended. 

• November 27, 2024-Motor Vehicle Incident on Garden City. Emergency crews 
responded to a two-car motor vehicle incident on Westminster Highway. On arrival crews 
found two vehicles which were heavily damaged and both drivers required extrication from 
their vehicle. Once both of the drivers were removed, crews assisted with patient care for 
transport by onsite BCEHS crews to hospital. RCMP, a tow company and the City's Works 
Yard attended the scene. There were no other injuries reported to the public or RFR 
personnel. 

Financial Impact 

None. 

Conclusion 

Richmond Fire-Rescue continues to monitor activities to identify and create public outreach 
progw ~to emerging trends and to promote effective prevention behaviours. 

Jim Wishlove 
Fire Chief 
(604-303-2715) 

Att. 1: Emergency Response Activity for November 2024. 

7883201 
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Emergency Response Activity for November 2024 

Incident Volumes 

ATTACHMENT 1 

The following chart provides a month-to-month comparison regarding incidents occmTing in November 
2023 and 2024. In November 2024, there were 1,095 total incidents, compared to 1,061 in November 
2023. This represents an overall increase of 3 per cent between last year and 2024. 

Table 4: November 2023 & November 2024 Incident Volumes 
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l□ Nov-23 153 1 40 5 552 89 

l □ Nov-24 192 3 30 7 573 82 

Incide11t Type Legend: 
Hazftfat: includes fuel or vapour; spills, leaks, or containment 
Medical includes: cardiac arrest, emergency response, home or industrial accidents 
Public Hazard includes: object removal, or power lines down 
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ATTACHMENT 1 

First Responder Totals 

Medical first responder incidents comprised 52 per cent of the total emergency responses for RFR 
during the month of November 2024. A detailed breakdown of the medical incidents for November 
2023 and 2024 is set out in the following table by sub-type. There were 573 medical incidents in 
November 2024 compared to 552 in November 2023, an increase of 4 per cent. 

Table Sa : November 2023 & November 2024 Medical Calls by Type 

11 0 

100 

90 - -
-

80 

70 

60 

50 

40 

-30 -
20 -
10 Hil- -
0 

_J I I h .........,..... I I 
Abdominal Allergy Assault 

Breathing 
Cardiac Chest Pain Convulsion 

Diabetic 
Drowning 

Problems Issues 

l □ Nov-23 2 10 2 85 14 92 27 10 0 

l □ Nov-24 9 7 3 101 18 92 33 I I 

Table Sb: November 2023 & November 2024 Medical Calls by Type 
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Overdose I 
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Sick 

Stroke 
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Lacerations Poisoning (Unknown) Burns Fainting 

l □ Nov-23 53 12 2 23 15 87 35 10 73 

l □ Nov-24 82 14 4 26 II 74 37 3 57 
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ATTACHMENT 1 

The following chart provides the overdose/poisoning incident volume breakdown for November 2024. 
During November 2024, RFR staff administered Naloxone to one patient. 

Table Sc: Overdose/ Poisoning Incidents By Type -November 2024 

Opioid overdose incidents that RFR attended located in an OUTDOOR enviromnent. 3 

Opioid overdose incidents that RFR attended located in an INDOOR environment. 3 

All other OD / Poisoning Incidents 20 

Totals 26 

Fire Investigations 

The fire investigation statistics for November 2024 are listed below: 

Table 6: Total Fire Investigation Statistics -November 2024 

Suspicious Accidental Undetermined 

Residential - Single-family - 1 2 
Residential - Multi-family - 4 1 

Commercial/Industrial - - 1 

Outdoor 11 2 1 

Vehicle - 7 -

Totals 11 14 5 

Richmond Fire-Rescue investigators report all suspicious fires to the RCMP, while working alongside 
RCMP staff to address potential risks to the community and coordinate appropriate fire investigations. 

Hazardous Materials 

Table 7: Hazardous Materials Incidents By Type - November 2024 

Details 

Gasses (Natural/ Propane) 7 

Totals 7 

7883201 
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ATTACHMENT 1 

The following charts provide total incident volumes for fires and medical incidents on a year-to-year 
comparison in November from 2015 to 2024. 

Table Sa: Total Fire Calls for Service in November from 2015 to 2024 

50 ~ ---------------------------------------~ 

10 +-------------------------------------------l 

0 +------,------,------.-------.--------r------.-------.-------,-----,-----l 
2015 2016 2017 2018 20 19 2020 2021 2022 2023 2024 

- Fire 27 33 16 26 33 19 41 31 40 30 

Table Sb: Total Medical Calls for Service in November from 2015 to 2024 

700 ..------------ -------.------------------- -~ . . . . . 
600 +------------ -------------------------l 

200 +--------------" _______ _._ _______________ __., _ _; 

100 +------------"---------!.----------------- --, . . . . . . 
. . . . . 0+----....-----.------r-"----.------,,.......---,----...-----.----~--

20~4 2015 2016 20 17 2018 2019 2020 2021 2022 2023 

- Medical 408 442 454 309 351 274 418 535 552 51.3 

Changes to BC Emergency Health Services Clinical Response 
Model dispatch system (2017-2018) 
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Figure 1: Location of reportable fire incidents attended in November 2024 (total 30) 

Richmond Fire Rescue: Fire Incident Locations November 2024 
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Figure 2: Location of reportable medical incidents attended in November 2024 (total 573) 
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ATTACHMENT 1 

Figure 3: Location of reportable motor vehicle incidents (MVls) attended in November 2024 (total 82) 

Method: 

Richmond Fire Rescue: MVI Incidents November 2024 
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ATTACHMENT 1 

Figure 4: Location of reportable overdose / poisoning incidents attended in November 2024 (total 26) 

Richmond Fire Rescue: Overdose/Poisoning Incidents (26) by Classification - November 2024 
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To: 

From: 

City of 
Richmond 

Community Safety Committee 

Dave Chauhan 

Report to Committee 

Date: December 12, 2024 

File: 09-5000-01/2024-Vol 
Chief Superintendent, Officer in Charge 01 

Re: RCMP Monthly Activity Report - November 2024 

Staff Recommendation 

That the report titled "RCMP Monthly Activity Report - November 2024", dated December 12, 
02 , from the · cer in Charge, be received for infonnation . 

hief Superintendent, Officer in Charge 
(604-278-1212) 

Att. 3 

7895325 

REPORT CONCURRENCE 

CONCURRENCE OF GENERAL MANAGER 

(M~ 
SENIOR STAFF REPORT REVIEW INITIALS: 

fe 
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Staff Report 

Origin 

At the request of the Community Safety Committee, the Officer in Charge will keep Council 
informed on matters pertaining to policing in the Richmond community. This monthly activity 
report for the RCMP provides inf01mation on each of the following areas: 

1. Activities and Noteworthy Files 
2. Analysis of Police Statistics 
3. Crime Trends Across Jurisdictions 
4. Block Watch 
5. Community Police Station Programs 
6. Crime Prevention Unit 
7. Road Safety Unit 
8. Victim Services 
9. Youth Section 

This report supp01is Council's Strategic Plan 2022-2026 Focus Area #3 A Safe and Prepared 
Community: 

Community safety and preparedness through effective planning, strategic partnerships 
and proactive programs. 

Analysis 

Activities and Noteworthy Files 

Robbery Series 

On November 5, 2024, the Richmond RCMP issued a public warning after six robberies 
occurred in the 9500 block of Williams Road. Four of the incidents occurred between October 
14, 2024 and November 1, 2024. Each incident involved victims attempting to sell items through 
an online marketplace. Several victims reported being 
threatened with a weapon after meeting with a prospective 
buyer. 

Safe Exchange Zone 

On November 6, 2024, the Richmond RCMP issued a 
media release announcing the expanded operating hours of 
the Safe Exchange Zone, following an increase in thefts 
and robberies related to online marketplace sales. The 
initiative provides a secure environment to conduct 

, , 

transactions and aims to reduce the risk of theft, fraud, and Figure 1: Safe Exchange Zone 
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confrontations that can occur in unregulated meeting spots. 1 

Break and Enter Arrest 

On November 16, 2024, Richmond RCMP officers attended the 13900 block ofMaycrest Way 
after a business repo1ied that an intruder was attempting to gain entry. Officers arrived on scene, 
set up containment around the premises and were able to apprehend the suspect. The accused is 
facing three charges, including break and enter. 

Toy Drive 

On November 23, 2024, the Richmond RCMP 
hosted its 10th Annual Christmas Toy Drive in 
pa1inership with Richmond Cares, Richmond 
Gives. The fundraising event was held outside 
of Lansdowne Centre and featured mini-donuts 
and tickets to a Richmond Sockeyes game for 
suppo1iers who made donations. Over $33,000 
in cash and 2.5 tons in toys were collected to 
suppmi the Richmond Christmas Fund. 

Impaired Driving Awareness 

Figure 2: Toy Drive 

On November 28, 2024, the Richmond RCMP pminered with Mothers Against Drink Driving 
(MADD) to promote the launch of Project Red Ribbon in Richmond. The initiative encourages 
residents to commit to sober driving during the holiday season. The red ribbons distributed 
during the campaign serve as a reminder to drive sober and as a tribute to lives lost to impaired 
driving. 

Analysis of Police Statistics 

Arson 

There were eight repmied arsons in November 2024, which represents no change from the 
previous month. No patterns or trends have been identified.2 

Assault Serious (Assault with a Weapon) 

There were 23 serious assaults in November 2024, representing a 10 per cent increase from the 
previous month. Year to date, serious assaults are down five per cent compared to the same 

1 New hours - Monday to Friday: 8:00 AM to 7:00 PM, Saturday, Sunday, and statutory holidays: 8:00 AM to 5:00 
PM 
2 In January 2024, a new Uniform Crime Reporting Survey (VCR) code was introduced related to intentionally set 
fires that do not meet the Criminal Code definition of Arson. The introduction of this new VCR code currently 
prevents comparison to prior year arson counts. Staff will resume reporting trend comparison once sufficient 
statistically significant data is collected. 
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period in 2023. No patterns or trends have been identified. The number of serious assaults this 
month is above the average range. 

The majority of incidents reported in November 2024 involved physical force. Approximately 
half the serious assaults were domestic incidents. 

Auto Theft 

There were 22 auto thefts in November 2024, which is a 33 per cent decrease from the previous 
month. Year to date, auto thefts are up 12 per cent compared to the same period in 2023. No 
patterns or trends have been identified. The number of auto thefts this month is within the 
average range. 

Drugs 

In November 2024, there were 17 drug offences, which is a six per cent increase from the 
previous month. Year to date, drug offences are down 57 per cent compared to the same period 
in 2023. No patterns or trends have been identified. The number of drug incidents this month is 
within the average range. 

Mental Health 

There were 272 mental health-related incidents in November 2024, representing a one per cent 
decrease from the previous month. Year to date, mental health-related incidents are up five per 
cent compared to the same period in 2023. No patterns or trends have been identified. The 
number of mental health-related incidents this month is above the average range. 

This month, there were 69 police apprehensions, and the average hospital wait time was 98 
minutes; these statistics are within the average range. Twenty-six individuals were responsible 
for two or more calls, with one caller generating 25 incidents. 

Residential Break and Enter 

There were 26 break and enters to residences in November 2024, representing a 13 per cent 
decrease from the previous month. Year to date, residential break and enters are down eight per 
cent compared to the same period in 2023. No patterns or trends have been identified. The 
number of residential break and enters this month is within the average range. 

Commercial Break and Enter 

In November 2024, there were 14 break and enters to businesses, which is a 46 per cent decrease 
from the previous month. Year to date, commercial break and enters are down 25 per cent 
compared to the same period in 2023. No patterns or trends have been identified. The number of 
c01mnercial break and enters this month is below the average range. 
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Robbery 

There were two robberies in November 2024, representing no change from the previous month. 
Year to date, robberies are down 19 per cent compared to the same period in 2023. No patterns 
or trends have been identified. The number of robberies this month is within the average range. 

One robbery involved an online marketplace transaction, and another occurred at a retail 
location. Both incidents remain under investigation. 

Sexual Offences 

In November 2024, there were 16 sexual offence files, representing a 33 per cent decrease from 
the previous month. Year to date, sexual offences are up 11 per cent compared to the same 
period in 2023. No patterns or trends have been identified. The number of sexual offences this 
month is within the average range. 

Half of the offences reported in November 2024 were sexual assaults, and 25 per cent involved 
indecent acts/exposing. 

Shoplifting 

There were 117 repmied shoplifting thefts in November 2024, which is a 16 per cent decrease 
from the previous month. Year to date, shoplifting thefts are up 27 per cent compared to the 
same period in 2023. No patterns or trends have been identified. The number of shoplifting thefts 
this month is above the average range. 

Theft from Automobile 

There were 79 thefts from automobiles in November 2024, which is a three per cent increase 
from the previous month. Year to date, thefts from automobiles are down 40 per cent compared 
to the same period in 2023. No patterns or trends have been identified. The number of thefts 
from automobiles this month is below the average range. 

Hate Crimes and Incidents 

Table 1 presents the number of hate crimes and hate incidents reported between January 1, 2020 
and November 30, 2024.3 A "hate crime" refers to any criminal offence targeting an identifiable 
group. The criteria for an offence to be con.sidered a hate crime, as per the Criminal Code, carries 
a higher threshold and usually involves one or more criminal offences. A "hate incident" may be 
motivated by the same factors as a hate crime but does not reach the threshold of being a 
criminal offence. There was one hate incident reported in November 2024, which involved the 
discovery of a swastika and hate speech carved into a picnic table. 

3 The BC Hate Crimes Unit uses the terms hate-motivated crime and hate-motivated incident. 
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Table 1 - Hate Crimes and Hate Incidents 

Year Hate Crime Fi les Hate Incident Files Total 

2020 21 13 34 

2021 21 24 45 

2022 8 26 34 

2023 6 19 25 

2024 (YTD) 0 12 12 

Crime Trends Across Jurisdictions 

Figure 3 presents crime rates for November 2024 for the four largest municipalities policed by 
the RCMP in the Lower Mainland District (LMD).4 The prope1iy and violent crime rates in 
Richmond were below the LMD average. 

Figure 3: November 2024 YTD Crime Rates 

50 

36.60 34.75 34.97 32.83 

25.91 
25 

9.76 10.90 11.39 
8.08 8.50 

I 0 I I I I 
Richmond Coquitlam Burnaby Langley LMD Total 

■ Violent Crime Rate ■ Property Crime Rate 

Block Watch 

At the end of November 2024, the Block Watch program had 301 groups, totalling 6,723 
participants. Cun-ently, the program includes 424 captains and co-captains. On November 5, 
2024, new group participants received Block Watch training on how to spot suspicious activities. 

4 Based on PRIME query by Richmond Crime Analysis Unit on December 5, 2024 
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Community Police Office Programs 

Community police offices continue to enhance the Richmond Detachment's policing services by 
providing various crime prevention resources and community safety initiatives. City staff and 
volunteers pursue safety initiatives to improve crime prevention program awareness, community 
engagement and police accessibility. These initiatives help reduce anxiety and fear related to 
crime. The program activities vary from month to month, reflecting weather conditions, seasonal 
initiatives and the availability of volunteers. 

During November, volunteer highlights included: 

• The deployment of two bike patrols, totalling 12 hours and two van patrols totalling four 
hours . 

• A total of 17 Fail to Stop deployments took place, resulting in 529 information letters 
issued. 

• There were 21 Lock Out Auto Crime deployments, resulting in 211 infonnation letters 
issued. 

• Speed Watch was conducted on 5,479 vehicles, resulting in 284 infonnation letters 
issued. 

• November 5 - Volunteers 
assisted RCMP officers with a 
pedestrian safety outreach and 
engagement event at the 
Brighouse Canada Line station. 
This joint operation featured 
the collaboration of multiple 
partner agencies, including 
ICBC and Metro Vancouver 
Transit Police. Over 3,000 
safety reflectors were 
distributed. 

• November 8 - Volunteers 
attended the South Ann 
Community Centre for a Figure 4: Pedestrian Safety 
Wellness Clinic and provided 
safety reflectors to participants. Community Safety App cards were also distributed 

• November 11 - Volunteers provided support at the Remembrance Day ceremony at 
Richmond City Hall and conducted foot patrols and assistance with dismantling 
ba1Ticades and stands. 

• November 23 - Volunteers assisted RCMP officers with the annual Richmond RCMP 
Toy Drive by helping set up tents, tables and chairs as well as managing two booths 
promoting DARE and come prevention. 

• November 29 - Volunteers were deployed to four different shopping centre parking lots 
on Black Friday to provide education and awareness to patrons on how to prevent 
collisions while in parking lots. 
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Lock Out Auto Crime 

Figure 5 provides a yearly comparison of the number of vehicle notices issued.5 

Figure 5: Lock Out Auto Crime Vehicles Issued a Notice 

4,000 

2,000 

0 
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov 

□ 2020 4,116 4,050 1,134 0 0 0 0 0 0 0 63 

□ 2021 98 132 255 162 53 118 293 421 323 561 242 

■ 2022 0 183 389 589 638 438 855 678 469 333 322 

■ 2023 561 412 875 831 596 744 453 293 313 478 527 

■ 2024 466 509 483 566 488 790 526 153 267 480 211 

Speed Watch 

Figure 6 compares the number of letters sent to registered vehicle owners yearly. 

Figure 6: Speed Watch Letters Sent 
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□ 2020 188 341 51 0 0 14 124 248 266 122 0 

□ 2021 0 0 35 98 271 96 115 132 130 44 33 

■ 2022 0 1 98 4 206 4 12 38 89 62 0 

■ 2023 104 42 160 20 402 85 136 164 132 109 109 

2024 118 170 162 274 576 5 196 88 219 71 284 

Dec Total 

20 9,383 

239 2,897 

112 5,006 

309 6,392 

4,939 

Dec Total 

9 1,363 

0 954 

53 567 

0 1,463 

2,163 

5 Beginning in November 2020, Lock Out Auto Crime letters were issued in place of notices. Letters are only issued 
to vehicles displaying security vulnerabilities; whereas previously, notices were issued to all vehicles. This has 
resulted in a significant reduction in the number of letters issued. 
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Crime Prevention Unit 

The Crime Prevention Unit reduces crime and enhances community engagement through public 
awareness and education initiatives. During November, the Crime Prevention Unit paiiicipated 
in the following events/activities: 

• Diversity and Inclusion Initiatives • Place of Worship Patrols 
• Impaired Driving Awareness • Remembrance Day 
• Pedestrian Safety • Toy Drive 

Road Safety Unit 

The Road Safety Unit makes Richmond's roads safer through evidence-based traffic 
enforcement, investigation of serious vehicle collisions and public education programs. A total of 
631 violation tickets were issued in November 2024. Figure 7 provides statistics for the top five 
infractions for which violation tickets were issued in November: 

Figure 7: Top 5 Traffic Infractions - November 2024 
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Speeding 109 
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Moving Infractions 77 
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Victim Services 

In November 2024, Richmond RCMP Victim Services met with 71 new clients and attended six 
crime/trauma scenes after hours. The unit currently maintains an active caseload of 100 files. In 
November, Victim Services responded to several cases involving medical-related sudden deaths, 
motor vehicle collisions and mental health-related issues. 
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Youth Section 

The Richmond RCMP Detachment's Youth Section focuses on strategies contributing to safe 
and healthy behaviours essential to developing productive and civic-minded adults. During 
November, Youth Section highlights included: 

• RCMP officers in the Youth Section conducted 68 proactive school visits at secondary 
schools and 109 visits at elementary schools. Police officers engaged with students 
during recess, lunch and morning and afternoon supervision. 

• DARE classes continued for the first tenn of the 2024-2025 school year. There were 461 
students in 17 classes. 

Financial Impact 

None. 

Conclusion 

In November 2024, the Richmond RCMP conducted several notable investigations, including a 
series ofrobberies and a break and enter arrest. Police statistics for this month indicate that most 
crime types were within the average ranges, except for serious assaults, mental health-related 
incidents and shoplifting thefts, which were elevated. Commercial break and enters, and thefts 
from vehicles were below average. 

In November, the Community Engagement Team and volunteers continued to promote crime 
prevention and road safety initiatives, including pedestrian safety education. The Richmond 
RCMP also hosted its 10th Annual Toy Drive. The Officer in Charge of the Richmond RCMP 
Detachment will continue to ensure that Richmond remains a safe and desirable cmmnunity. 

Edward Warzel 
Director, Police Services 
(604-207-4767) 

Att. 1: Community Policing Programs 
2: Crime Statistics 
3: Crime Maps 
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Community Policing Programs Information 

Block Watch 

Attachment 1 

• Community-based crime prevention program aimed at helping neighbors organize 

themselves to prevent crime. 

• Residents can receive email alerts of neighbourhood residential break and enters by 

registe1ing their email addresses at: blockwatch@richmoncl .ca 

• For more infomrntion, visit 

www. richmond.ca/safety/police/prevention/blockwatch.hl m 

Distracted Driving Program 

• Trained volunteers monitor intersections and observe distracted drivers. 

• A letter is sent to the registered owner of the offending vehicle with infonnation on the 

safety risks associated to the observed behaviour and applicable fine amounts. 

• For more information, visit 

www.richmond.ca/safety/po lice/prevcntion/programs.htm 

Fail to Stop 

• Trained volunteers monitor areas that have been refeITed to the program by local 

businesses or residents where drivers are not making a full stop at the stop sign, or 

running a red light. 

• An information letter is sent to the registered owner of the vehicle advising them the 

date, time and location and applicable fine amounts if the driver received a violation 

ticket. 

Lock Out Auto Crime 

• Co-sponsored by the Insurance Corporation of BC (ICBC), volunteers patrol city streets 

and parking lots looking for automobile security vulnerabilities . 

• Notices supplied by ICBC are issued to every vehicle inspected indicating to the owner 

what issues need to be addressed in order to keep the vehicle and contents secure. 

• For more information, visit 

• www.richmond .ca/safety/po lice/pcrsonal/veh icle. htm 

6923295 



CS – 42

- 2 -

Project 529 

• This program allows riders to easily and securely register their bikes. This up-to-date 

database of bikes alerts its registrants if a fellow 529 bike is stolen. 

• Project 529 is a unique, multi-national registry that holds a database of all registered and 

stolen bikes. 

Speed Watch 

• Co-sponsored by ICBC, promotes safe driving habits by alerting drivers of their speed. 

• Trained volunteers are equipped with radar and a speed watch reader board that gives 

drivers instant feedback regarding their speed. 

• Volunteers record the license plate number and the speed, and a letter is sent to the 

registered owner of the offending vehicle. The letter includes the date, time and location 
and applicable fine amounts if the driver received a violation ticket. 

Spot the Target 

• This initiative consists of frequently stolen items being placed in the volunteer van for 
participants to identify in order to enhance awareness of thefts from automobiles. 

Stolen Auto Recovery 

• Co-sponsored by ICBC, trained volunteers equipped with portable computers identify 

stolen vehicles. 

• These volunteers recover hundreds of stolen vehicles each year throughout the Lower 
Mainland. 

Volunteer Bike and Foot Patrol Program 

• Trained volunteers patrol Richmond neighbourhoods reporting suspicious activities and 

providing a visible deterrent to crime and public order issues. 
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November 2024 STATISTICS 

RICHMOND RCMP 

Attachment 2 

,' 
The following inform

1
atio'n is a limited list of select crime-type samples, which does not comprise the entirety or assortment 

of all crimes captured by the RCMP. The statistics in this chart should be considered independently of the analysis provided 

as the data is unrelated to the research provided earlier in this report. 

This chart identifies the monthly totals for founded Criminal Code incidents, excluding traffic-related Criminal Code incidents. Based on 

Uniform Crime Reporting (UCR) scoring, there are three categories: (1) Violent Crime, (2) Property Crime, and (3) Other Criminal Code . 

Within each category, particular offence types are highlighted in this chart. In addition, monthly totals for Controlled Drugs and Substances 

Act {CDSA) incidents and MHA-related cal ls for service are included. Individual UCR codes are indicated below the specific crime type. 

The 5 year average is based on activity within a single month over the past 5 years . If the current monthly total for an offence falls outside 
the the 5 year range (using one standard deviation) due to crime trends, patterns, or spikes, it will be noted in red if higher and blue if 
below. If the current monthly total for an offence is above the 5 year range due to primarily non-operationa l reasons such as the new UCR 

Month 5-Yr Avg 5-Yr Range Year to Date Totals 

Nov-24 November 2023 2024 %Change #Change 

!VIOLENT CRIME 
(UCR 1000-Series Offences) 

168 145.0 136-154 1689 1750 4% 61 

Robbery 2 4.8 2-7 58 47 -19% -11 

Assault Common 73 53 .2 38-55 546 600 10% 54 

Assault Serious 23 15.2 14-16 217 207 -5% -10 

Sexual Offences 16 17.2 13-21 202 224 11% 22 

l~ROPERTY CRIME 606 
(UCR 2000-Series Offences) 

582.6 513-652 7214 6912 -4% -302 

Business B&E 14 27.0 19-35 286 215 -25% -71 

Residential B&E 26 32.0 15-49 255 235 -8% -20 

Auto Theft 22 22 .0 18-26 232 260 12% 28 

Theft from Auto 79 127.2 92-162 1339 797 -40% -542 

Theft 115 86.8 66-108 1253 1237 -1% -16 ,, 

Shoplifting 117 73.0 53-93 1170 1485 27% 315 
" 
Fraud 87 77.4 62-93 927 1060 14% 133 ,, ' 

IOTHER CRIMINAL CODE 
(UCR 3000-Series Offences) 

288 219.2 187-251 2946 3229 10% 283 

Arson 8 n/c n/c n/c 71 n/c n/c 

!SUBTOTAL CC OFFENCES 1062 
(UCR 1000 to 3000 Series) 

947.0 877-1017 11853 11951 1% 98 

DRUGS 
17 51.2 25-78 

(UCR 4000-Series Offences) 11 
514 222 -57% -292 

MHA RELATED CALLS 
272 240.8 226-256 

(MHA files or Menta l Health fla g) II 2611 2741 5% 130 

Prepared by Richmond RCMP CAU. Data collected from PRIME on 2024-12-05. Published 2024-12-05 . Data subject to change. This 
document is not to be copied, reproduced, used in whole or part or disseminated to any other person or agency without the consent of the 
originator(s) . 
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