s&¢2% Richmond Agenda

Community Safety Committee

Anderson Room, City Hall
6911 No. 3 Road

Tuesday, January 12, 2016
4:00 p.m.

Pg. # ITEM

MINUTES

CS-4 Motion to adopt the minutes of the meeting of the Community Safety
Committee held on December 15, 2015.

NEXT COMMITTEE MEETING DATE

February 10, 2016, (tentative date) at 4:00 p.m. in the Anderson Room

LAW AND COMMUNITY SAFETY DIVISION

1. COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT -

NOVEMBER 2015
(File Ref. No. 12-8060-01) (REDMS No. 4831122)

CS-10 See Page CS-10 for full report

Designated Speaker: Ed Warzel

STAFF RECOMMENDATION

That the staff report titled “Community Bylaws Monthly Activity Report —
November 2015,” dated December 16, 2015, from the General Manager
Law and Community Safety, be received for information.
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Community Safety Committee Agenda — Tuesday, January 12, 2016

Pg. #

CS-18

CS-29

4856495

ITEM

2.

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -

NOVEMBER 2015
(File Ref. No. 09-5000-01) (REDMS No. 4837358 v. 2)

See Page CS-18 for full report

Designated Speaker: Acting Fire Chief Tim Wilkinson

STAFF RECOMMENDATION

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
- November 2015,” dated December 22, 2015, from the Acting Fire Chief,
Richmond Fire-Rescue, be received for information.

RCMP'S MONTHLY REPORT - NOVEMBER 2015 ACTIVITIES
(File Ref. No. 09-5000-01) (REDMS No. 4824530)

See Page CS-29 for full report

Designated Speaker: Supt. Renny Nesset

STAFF RECOMMENDATION

That the report titled “RCMP’s Monthly Report — November Activities
2015,” — dated November 30, 2015, from the Officer in Charge, Richmond
RCMP, be received for information.

FIRE CHIEF BRIEFING
(Verbal Report)

Designated Speaker: Acting Fire Chief Tim Wilkinson
Items for discussion:
(i)  Anti-Bullying/Pink Shirt Day
(i)  Heart Health Month
(iii)  Burn Awareness Week
(iv)  Touchstone Eating Together Event
(v)  Christmas Tree Chip Update
(vi)  Christmas Eve Parades Update

RCMP/OIC BRIEFING
(Verbal Report)

None.
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6. MANAGER’S REPORT

ADJOURNMENT
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Community Safety Committee
Tuesday, December 15, 2015

. adoption of new forensic trace technologies by residents would
improve the prevention of property crime and could help investigators
focus resources on other priorities;

. the new forensic trace equipment is not currently available in BC;
however is available online;

" implementation of the new forensic trace technologies would require
training of law enforcement members; and

. Richmond RCMP can propose to encourage residents to adopt the
forensic trace technologies or deploy the Community Response Team
to provide community members with equipment and assistance.

In reply to queries from Committee, Corporal Krygier noted that (i) there
could be issues associated with the Richmond RCMP directly selling the
forensic trace equipment to residents, (ii) the forensic trace kits retail for
approximately $40, and (iil) acquiring the forensic trace equipment and the
initial implementation of the program would require a modest financial
investment.

Discussion ensued with regard to (i) presenting a business plan to Council, (ii)
incorporating the new forensic trace technologies into the Block Watch
program, (iii) Block Watch program membership, and (iv) encouraging
community members to participate in the Block Watch program.

In reply to queries from Committee, Corporal Krygier advised that the
Richmond RCMP is actively involved in the Block Watch program and is
engaged in its assessment.

Discussion then took place with regard to the adoption of the forensic trace
technology by other law enforcement agencies.

As a result of the discussion, staff were directed to examine options to
implement the use forensic trace technology in the community and
incorporate its implementation with the Block Watch program, and report
back to the Community Safety Committee.

LAW AND COMMUNITY SAFETY DIVISION

COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT -

OCTOBER 2015
(File Ref. No.) (REDMS No. 4790974 v. 3)

Discussion ensued with regard to abandoned and vacant homes used to assist
low income families with housing. It was then directed that staff arrange a
presentation from Chimo Community Services to update Council on the
utilization of vacated homes to assist low income families in the city.
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Community Safety Committee
Tuesday, December 15, 2015

In reply to queries from Committee regarding the licensing of dogs in the city,
Edward Warzel, Manager, Community Bylaws, noted that the combined
efforts of going door-to-door, online registration and bylaw enforcement have
had a positive effect on dog registration in the City.

Discussion then took place with regard to the new Sign/Business License
Inspector position.

In reply to queries from Committee, Phyllis Carlyle, General Manager, Law
and Community Safety, noted that responsibility of bylaw enforcement is
divided among the City’s different departments.

As a result of the discussion, staff were directed to provide Council with an
organizational chart related to bylaw enforcement in the City.

It was moved and seconded

That the staff report titled “Community Bylaws Monthly Activity Report —
October 2015,” dated November 16, 2015, from the General Manager, Law
and Community Safety, be received for information.

CARRIED

RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -

OCTOBER 2015
(File Ref. No. 09-5000-01) (REDMS No. 4810709)

Tim Wilkinson, Deputy Fire Chief, briefed Committee on the transformer fire
located near No. 4 Road and River Road.

Deputy Chief Wilkinson spoke on response by Richmond Fire-Rescue (RFR)
on Halloween night, noting that RFR focused on areas of concern, which
contributed to a successful evening.

Deputy Chief Wilkinson then briefed Committee on an apartment fire on
Bennett Road, noting of the importance of training for effective fire
suppression.

In reply to queries from Committee regarding vacant and abandoned homes,
Deputy Chief Wilkinson noted that RFR coordinates with staff from other
City departments to identify vacant properties and that RFR is notified of
demolition applications. He added that there are requirements for the plywood
used when vacated properties are boarded up.

It was moved and seconded

That the staff report titled “Richmond Fire-Rescue Monthly Activity Report
- October 2015,” dated November 17, 2015, from the Fire Chief, Richmond
Fire-Rescue, be received for information.

CARRIED
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Community Safety Committee
Tuesday, December 15, 2015

RCMP'S MONTHLY REPORT - OCTOBER ACTIVITIES 2015
(File Ref. No. 09-5000-01) (REDMS No. 4794094)

Inspector Konrad Golbeck, Richmond RCMP, updated Committee on the
recovery of stolen property and the apprehension of an individual suspected of
committing purse snatchings.

Discussion ensued with regard to gangs in city, and in reply to queries from
Committee, Inspector Golbeck advised that the Richmond RCMP will present
a report to Committee in the coming months.

It was moved and seconded

That the report titled “RCMP’s Monthly Report — October Activities 2015,”
dated November 3, 2015, from the Officer in Charge, Richmond RCMP, be
received for information.

CARRIED

20152016 RICHMOND RCMP DETACHMENT ANNUAL
PERFORMANCE PLAN (APP) SECOND QUARTER RESULTS (JULY

1 TO SEPTEMBER 30, 2015)
(File Ref. No. 09-5000-01) (REDMS No. 4797629)

Superintendent Renny Nesset, Officer in Charge, Richmond RCMP,
commented on the number of pedestrian incidents in 2015 in city, noting that
the Richmond RCMP has partnered with ICBC on pedestrian safety.

Discussion ensued with regard to (i) resources available to address mental
health issues in the city, (ii) the statistics related to the number of police
incidents involving mental health issues in the city, (iii) the Richmond RCMP
working with local health authorities to address mental health issues, and (iv)
the length of service of Richmond RCMP members.

As a result of the discussion, staff were directed to schedule a presentation
from the Richmond RCMP Mental Health Coordinator to update Council on
mental health issues in the city, and for staff to provide statistics related to the
number of Richmond RCMP members and their length of service.

Discussion then ensued with regard to the number of RCMP members
requesting to return to Richmond.

It was moved and seconded

That the report titled “2015/2016 Richmond RCMP Detachment Annual
Performance Plan (APP) Second Quarter Results (July 1 to September 30,
2015),” dated November 6, 2015, from the Officer in Charge, Richmond
RCMP, be received for information.

CARRIED
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Community Safety Committee
Tuesday, December 15, 2015

8A.

LOWER MAINLAND DISTRICT REGIONAL POLICE SERVICE

INTEGRATED TEAM ANNUAL REPORT 2014/15
(File Ref. No. 09-5350-01) (REDMS No. 4822286 v. 2)

Discussion ensued with regard to the funding formula for the Lower Mainland
District Regional Police Service Integrated Team.

In reply to queries from Committee, Ms. Carlyle, noted that (i) there is no
municipal consensus on the funding formula, (ii) there is currently no
governance structure for the Integrated Teams, and (iii) the Province is
willing to examine a governance model for the Integrated Teams.

It was moved and seconded

That the staff report titled “Lower Mainland District Regional Police
Service Integrated Team Annual Report 2014/2015” from the Senior
Manager, Community Safety Policy and Programs, dated December 2,
2015, be received for information.

CARRIED

FIRE CHIEF BRIEFING
(Verbal Report)

(i)  Holiday Season Safety

Deputy Chief Wilkinson spoke on staying safe during the Holiday Season,
noting that RFR posts safety information on the City’s website.

(ii)  Christmas Tree Chipping Event

Deputy Chief Wilkinson advised that the annual Christmas Tree Chipping
Event is scheduled on January 2 to 3, 2016 in Garry Point Park.

RCMP/OIC BRIEFING
(Verbal Report)

Operation Red Nose

Inspector Golbeck spoke on Operation Red Nose, noting that the event would
be scheduled for dates in November and December 2015 and would operate
between 9:00 p.m. to 3:00 a.m. He added that in 2014, over 400 rides were
provided with over 1500 individuals driven home.

E-COMM
(File Ref. No.)

The Chair briefed Committee on E-Comm’s annual budget for 2016, noting
that (1) the infrastructure levy increase will be 2.5% and that the average
agency increase is 2.4%, (ii) E-Comm’s coverage includes approximately
80% of BC, and (iii) there is discussion to add a second E-Comm facility
south of the Fraser River.
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Community Safety Committee
Tuesday, December 15, 2015

The Chair then encouraged Council members to visit E-Comm and BC
Ambulance facilities.

Discussion then ensued with regard to E-Comm’s response to the recent
windstorm and emergency calls received.

MANAGER’S REPORT

RCMP Labour Relations with Federal Government

Ms. Carlyle briefed Committee on the introduction of a RCMP Labour
Relations Bill by the federal government, noting that information related to
the impact of the legislation to the City is not available.

ADJOURNMENT

It was moved and seconded
That the meeting adjourn (5:08 p.m.).

CARRIED

Certified a true and correct copy of the
Minutes of the meeting of the Community
Safety Committee of the Council of the
City of Richmond held on Tuesday,
December 15, 2015.

Councillor Bill McNulty Evangel Biason

Chair

Legislative Services Coordinator
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December 16, 2015 -2~

Staff Report
Origin

This monthly activity report for the Community Bylaws Division provides information on each
of the following areas:

Property Use

Grease Management Program
Parking Program
Adjudication Program
Animal Control

Revenue & Expenses

AR i e

This report supports Council’s Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis

1. Property Use

Customer Service Response

An average of 10 daily calls for service was fielded by administrative staff in November 2015.
These calls for service include voice messages, directly-answered calls, as well as emails. This
activity represents a decrease of 16.7% compared to the number of calls that were ficlded in
October 2015 and no change compared to the number of calls that were fielded in November
2014.

Enforcement Activity

Property use officers handled 107 new investigational files during the month of November 2015.
This activity represents a decrease of 27.2% compared to the number of files that were handled
in October 2015 and a decrease of 14.4% compared to the number of files that were handled in
November 2014.

The year over year change can be attributed to a reduction in “Boulevard Maintenance” and
“Unsightly Premise” complaints.

Community Bylaws continues to monitor the number of abandoned and vacant homes within the
municipality and the City currently has 26 residences remaining on the “Abandoned/Vacant
Home Joint Operations” list.

CS - 11

4831122



CS -12



CS-13



CS-14



December 16, 2015 -6 -

4. Adjudication Program

The adjudicator ruled on 12 cases during a hearing held on November 23, 2015. These rulings
resulted in 8 violations being upheld and 4 violations being dismissed. The next adjudication
hearing is scheduled for January 26, 2016.

5. Animal Control

The Community Bylaw Division issued 39 new dog licences during the month November 2015.
This activity represents a decrease of 58.5% compared to the number of licenses issued in

October 2015 and an increase of 30.0% compared to the number of licenses issued in November
2014.

In November the animal patrol officer issued 48 tickets related to various dog violations. The
officer conducted patrols of the following locations:

Brighouse Neighbourhood School Park Minoru Park

Blundell Neighbourhood Park North Dyke Trail

Diefenbaker Neighbourhood School Park Odlin Neighbourhood Park

Dixon Neighbourhood School Park Odlinwood Neighbourhood Park
Garden City Community Park Quilchena Neighbourhood School Park
Garry Point Park Palmer/Garden City School Park
Gilmore Neighbourhood School Park Railway Shared Pathway

General Currie Neighbourhood School Park  Richmond High Neighbourhood School Park
Hamilton Community Park South Arm Community Park

Heather Dolphin Neighbourhood Park Talmey Neighbourhood Park

Hugh Boyd Community Park Thompson/Burnett Community Park
Imperial Landing Park Westwind Neighbourhood School Park
Manoah Steves Neighbourhood School Park  West Dyke Trail

McDonald Beach Park Woodward Neighbourhood School Park

McLean Neighbourhood Park

At the end of November 2015 there were 7207 dogs licensed within the City including 108
“dangerous dogs” and Animal Control officers responded to a total of 2 dog bite incidents during
this month with all resulting in “dangerous dog” investigations.

Financial Impact

6. Revenue and Expenses

The following information is a month by month analysis of November 2015 compared to
November 2014.
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December 22, 2015 -2-
Staff Report

Origin

This report provides Council with an update on Richmond Fire-Rescue (RFR) activities. Through
the delivery of its programs and services, RFR continues to work towards the City’s vision of
being the most appealing, livable, and well-managed community in Canada. RFR is reporting on
its activities in support of its mission:

To protect and enhance the City’s livability through service excellence in preventzon
education and emergency response.

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis

Community Involvement

During November, RFR participated in a Prevént, Prepare and Act to Reduce Personal Injury and
Property Loss event along with the RCMP and City of Richmond Emergency Programs. There
were presentations and information booths at South Arm Community Centre for the public to
attend.

Other éafety messaging for November focused on safe winter driving and pedestrian safety.
Facebook posts and fire hall sign messages were used to share key safety points regarding RFR’s
focus areas.

RFR participates in events and activities to advance public education and community bridge
building. During November, 2015 the following took place:

- Take Our Kids to Work Day with City of Richmond and The Learning Partnership Youth
Outreach Event

- Pythagoras Academy Elementary School Fire Hall Tour - No. 4 Hall

- Fire Safety Trailer School Visit with Westwind Elementary School

- Scout's Canada (10™ Richmond Beaver Group) Fire Hall Tour - No. 2 Hall

- Richmond Cares/Richmond Gives Christmas Fund Drive-Thru Charitable Event

- Ecole des Navigateurs Kindergarten Fire Safety Presentation

Over 749 children and adults attended these events. Staff were engaged with the community and
provided fire safety and harm reduction information.
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December 22, 2015

Training

During November, RFR’s Training Office finalized the training materials for the Recruit’s Fire
Prevention Office orientation. Topics covered in this training period include Fire and Life Safety
Education, Inspections and Investigations.

RFR training arranged access to an on-line driving program for intersections. The program is
highly interactive and easy to use. The course is for all current RFR drivers and will take
approximately 2-3 months to complete. RFR will have access to this program for a one year period
and it is expected that all drivers will complete and continue to use the program during this time.

Fire Hall

During November the Steveston Fire Hall No. 2, located at 11011 No. 2 Road received an
international mark of excellence for green building status. The City’s most recently constructed
Fire Hall, achieved Gold status under the Leadership in Energy and Environmental Design
(LEED) rating system.

Emergency Response

Richmond Fire-Rescue’s goal is to respond to events in an efficient and effective manner where loss

of life, reduction of property damage and protection of the environment is mitigated.

There were 27 fires in November 2015. Fire losses during the month are estimated at $145,610.
This total includes $135,110 for building loss and $10,500 for content loss. The total building and
content value at risk was estimated to be $17,543,500, and the total value preserved was
$17,397,890. These numbers translate to 99% of value protected (Figure 1).

- = _ Figure 1: Fire,Cél]s By Type alid Loss Estimates —‘Nov‘:e‘mber‘

~ nm dent Tvbe Cail | Estimated | Estimated Estimated  Estimated ‘Estimated
Break dbwzrrxl: Volumef Building | Building | Content | Content | Total Value
o | Value($) | Loss(8) Value (8) Loss ($)‘: . Preseryed )
| Residential: ‘

Single family 2 1,428,000 110,000 100,000 10,000 1,408,000

Multi family 5 - ] 500 500 -

Commercial / 6 10,800,000 110 | 3,240,000 ; 14,039,890

Industrial

Fire — Outdoor 6 1,750,000 - 200,000 - 1,950,000

Vehicle 8 25,000 25,000 - - -

Totals* 27 14,003,000 135,110 3,540,500 10,500 17,397.890

*The dollar losses shown in this table are preliminary estimates. They are derived from RFR’s record management system and are
subject to change due to delays in reporting and confirmation of actual losses from private insurance agencies (as available).

4837358
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December 22, 2015 -4-

Fire crews minimized loss and limited the fire to the place of origin in notable November
incidents:

- Crews responded to an incident at a commercial property on Vanguard Road. On arrival, crews
found a fully involved fire with heavy smoke showing through the roof of the building and
proceeded to attack the fire aggressively. During the incident the concrete block and heavy
timber construction of the property started to collapse causing areas of high concern for RFR
members. Deputy Chief Howell and a Fire Prevention Officer were also on scene.

- Crews responded to an incident located at a commercial property on Dyke Road. On arrival,
crews found a fire inside the structure. The fire was located in a compaction unit being
serviced by welding technician. The fire was quickly mitigated by RFR crews and
extinguished using both Cold Fire foam and water.

- Crews responded to a structure fire on No 5. Road. On arrival crews found fire and smoke in a
recreational building. RFR crews used a Thermal Imaging Camera to find the hot spot areas
for extinguishment. Once extinguished, crews used positive pressure to clear the smoke in the
building. The Fire Prevention officer was called to attend the scene.

- Crews responded to reports of an oven fire located on Wellington Crescent. On arrival crews
proceeded to remove the contents of the oven to the exterior of the home and continued with
the fire extinguishment. Once extinguished, crews used positive pressure to clear the smoke
from the home. RFR crews also installed a new smoke detector, provided by the home owner.

RFR crews responded to mﬁlﬁple serious incident calls, including:

- A car on fire on River Road. On arrival crews found the vehicle fully involved in fire. Crews
proceeded to attack the fire using 400 gallons of water and 5 gallons of Cold Fire to extinguish
the fire. Once the fire was mitigated, crews proceeded with scene clean-up.

- A car fire located at Chatham and 7™ Avenue. On arrival,vcrews found that the fire, which had
been located in the engine of a Black SUV Range Rover, had been extinguished by a Transit
employee using a dry chemical extinguisher. Crews provided roadside assistance and cleaned-
up waste materials.

A summary of 9-1-1 emergency response statistics is found in Attachment 1, ‘Tables 1,2a,2b,3

and 4. The location of fire, medical and motor vehicle incident calls in November are depicted in

Attachment 2, Figures 1, 2 and 3.

Financial Impact

None
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Fire Investigations

The fire investigation statistics for November 2015 are listed below:

ATTACHMENT 1

‘ Table 3: 'I‘:d‘takl‘Fire‘Investigation‘ Statistiés -—November -
. - e ‘Aﬁsuspicionsf . ;‘Accidmtal Undétei'minedk |
Residential - Single-family 0 1 1
Residential - Multi-family 0 5 0
Commercial/Industrial 2 3 1
Fire — Outdoor 0 4 2
Vehicle 1 2 5
Totals 3 15 9

All suspicious fires are reported to the RCMP, and Richmond Fire-Rescue Investigators work in
conjunction with staff at the RCMP to address any risks to the community.

HazMat

 Table 4: HazMat Calls By Type - November

_ Details

Natural Gas / Propane Leaks (small) 7
Flammable / Combustible Liquids 1
Unclassified 5
Totals 13
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November 30, 2015 -2

Staff Report
Origin

At the request of the Community Safety Committee, the Officer in Charge will keep Council
informed on matters pertaining to policing in the Richmond community. This report supports
Council’s 2014-2018 Term Goal #1 A Safe Community:

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
COMmUnIty.

Analysis
Below is the RCMP’s monthly report for November 2015 activities.

Noteworthy Files and Activities

Richmond RCMP Recover Stolen Tesla

On October 29, shortly after 10:30 pm, the Detachment responded to a report of a stolen vehicle.
The vehicle — a 2014 Tesla Model S sedan — was stolen from downtown Vancouver, but was
being monitored by the owner as it was being driven towards Richmond. Several patrol officers
and an officer from the Lower Mainland Integrated Police Dog Services Unit responded.

The Tesla was tracked from the central core of Richmond, then north on No. 3 Road towards
River Road and eventually headed east towards No. 5 Road. Officers had set up spike belts in
several locations and due to the accurate vehicle telemetry were able to tactically surround the
vehicle and make an arrest safely near No. 5 Road and River Road.

This is the first for a Tesla recovery the Detachment has encountered and what was unique about
this was the ability for the Tesla owner to provide the E-Comm police dispatcher with accurate
real-time tracking data. This information was then expertly relayed to awaiting patrol and K9
units. From there it was a matter of coordinating, maintaining safe tactical principles , and
finally arresting the suspect. A 24 year old man was arrested without incident and charged with
Possession of Stolen Property over $5,000 and False Alarm of Fire.

Richmond RCMP Investigating Purse Thieves

The Detachment responded to reports of purse thefts during November. The thefts occurred on
November 2, November 3 and November 4, during the hours of 6:00 pm and 10:00 pm in the
downtown core of Richmond. The victims are Asian females in their 20’s, who were walking
alone. The suspects approached the victims from behind and grabbed their purses before fleeing
on foot. One of the victims was dragged a short distance before she was able to release her
purse. Luckily the victims were not seriously injured.
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November 30, 2015 -3-

Two of the suspects are described as Caucasian males in their 20’s and both thefts are believed to
be connected with multiple suspects involved. Serious Crimes is investigating these cases and
canvassing a wide area for additional evidence including surveillance footage. The Detachment
is coordinating with fellow law enforcement agencies to share intelligence and enhance patrols in
the downtown core utilizing patrols officers and the Bike Patrol Unit.

Richmond RCMP Investigating Fatal Collision

On November 5, officers responded to the 4,000 block of Ferguson Road just before 12:30 pm to
investigate reports of a collision between a cyclist and commercial vehicle. The cyclist has since
succumbed to injuries. The Road Safety Unit (RSU) is investigating and the Integrated Analysis
and Reconstruction Service (ICARS) will be assisting in the investigation.

Richmond RCMP Investigating Pedestrian Struck

On November 21, just after 11:30 am officers responded to No. 3 Road and Granville Avenue for
a report of a pedestrian struck. A 68 year old female was walking along No. 3 Road in a marked
crosswalk when she was struck by a vehicle driven by a 61 year old driver. The pedestrian was
rushed to local area hospital suffering from life threatening injuries and succumbed to her
injuries.

The driver stayed on scene and tried to render assistance and has been cooperative with police.
Speed and alcohol are not factors in the collision. The Road Safety Unit (RSU) is investigating
and the Integrated Analysis and Reconstruction Service (ICARS) will be assisting in the
investigation.

Bike Squad Officers Foil Purse Theft

On November 2, just after 2:00 pm, patrol officers responded to a disturbance in the area of Saba
Road and No. 3 Road. A male wearing a black mask was observed trying to steal a woman’s
purse and fled on foot towards Westminster Highway. Bike patrol officers were already in the
downtown core as part of an enhanced crime reduction campaign. The officers immediately
formed an action plan to locate and apprehend the suspect. The victim was able to retain her
purse and was unharmed. The suspect was quickly arrested by the Bike Unit.

Auxiliary Constables

The primary mandate of Richmond’s Auxiliary Constables is to support community police
activities relating to public safety and crime prevention.

Total Auxiliary Constable Volunteer Hours

Total Auxiliary Constable volunteer hours include community policing activities as well as hours
spent in training, court, ride-along and call-outs. As of the end of November 2015, Richmond
Detachment’s complement of Auxiliary Constables was 42. The Auxiliary Constables
volunteered 750 hours during the month of November.
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November 30, 2015 -5-

Block Watch

Block Watch is a crime prevention program aimed at helping residents organize their
neighborhoods to help prevent crime in the community.

Activities for November 2015 include:

o Alerts/Letters - There were 50 residential and 17 business break and enter email alerts
and 244 residential and 15 business letters sent during this period to registered Richmond
residents and businesses. These emails and letters inform home and business owners that
a break and enter has occurred, provide crime prevention information, and direct
residents and business owners to the crime prevention web pages.

¢ Block Watch - As of the end of November, there were 9,677 Block Watch participants in
409 groups with 540 Block Watch Captains and Co-Captains. This is an increase of 2
Block Watch participants.

o Block Watch Advisory/Email alert — was sent to inform all registered Richmond residents
and businesses to inform them a presentation on emergency preparedness at South Arm
Community Centre on November 17.

¢ Block Watch Advisory/Email alert - was sent to invite registered residents and businesses
to the Detachment’s Christmas Toy Drive at Ironwood Mall on November 21.

¢ A brochure on “When and How to Call the Police’ was posted on the City of Richmond’s
web pages. Paper copies are available at the City of Richmond Front of House,
Community Police Stations and Detachment Front Counter (Attachment 3).

Community Police Stations

The Community Police Stations enhance the Detachment’s community policing service by
providing an array of crime prevention resources and community safety initiatives. City staff
and volunteers pursue community safety initiatives which have led to a greater awareness of
crime prevention programs, enhanced community engagement, accessibility, and reduced fears
of crime. The demographics of the programs vary month to month based on weather conditions,
seasonal initiatives, events and the availability of volunteers. Programs and activities for the
month of November include:

Fail to Stop

Volunteers monitored areas where drivers are not making a full stop at prominent intersections
with stop signs and red lights. In November, 120 information letters were sent to the registered
owners of vehicles advising them of the fine if they were pulled over by a police officer. In
October, the areas of focus were:

e  Westminster Highway and Shell Road

e Kwantlen Road and Alexandra Road
¢ River Road and Cambie Road
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November 30, 2015 -8 -

Volunteer Foot/Van Patrol and Bike Patrol Program

Trained volunteers patrol Richmond neighbourhoods, report suspicious activities and provide a
visible deterrent to crime. In November 2015, there were 20 foot/van patrols, totaling 148 hours
and 5 bike patrols totaling 35 hours. The volunteers assisted the public with directions, general
questions and minor vehicle collisions. They also reminded jaywalkers to use the crosswalks,
noted any distracted drivers and queried license plates to see if any vehicles were stolen. The
volunteers patrolled local parks and schools to make sure these areas were safe and looked for
possible grow ops and abandoned houses.

Volunteer Highlights include:

Pedestrian Safety Blitz — seniors were the focus for this blitz and 750 reflectors were
handed out. Locations included: Minoru Aquatic Centre, Minoru Senior’s Centre,
Brighouse Library and Minoru Boulevard/Granville Avenue.

Volunteers participated in the BC Crime Prevention Conference. The conference
provides information on current trends and topics that may impact the work they perform
in their communities.

Two volunteers were at Superstore doing Lock Out Auto Crime when an elderly male
asked for their assistance in finding his vehicle. The volunteers helped to locate his
vehicle.

During van patrols, volunteers located a vehicle on River Road with two different plates.
The rear plate was stolen and patrol officers were called to the location.

Volunteers participated in the last Speed Watch course of the year which was hosted by
ICBC and held at the Vancouver Police Department.

Pedestrian Safety Blitz — The focus was on pedestrians leaving the Skytrain and buses
along No. 3 Road. Road Safety officers and Richmond Fire Rescue participated along
with the volunteers. 900 reflectors were handed out at locations on No. 3 Road and Cook
Road to Aberdeen Mall.

Volunteers participated at the City Centre Classic Volleyball Tournament, held at
MacNeill Secondary School with one of the Crime Prevention Unit members.

Volunteers participated in the Community Response Team training, which is a new
initiative.

A Christmas/Thank you dinner was held for the volunteers on November 20 at the
Riverside Banquet Hall.

Volunteers assisted with the Toy Drive at Ironwood Mall on November 21.
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e Volunteers along with Crime Prevention members participated in the ‘Windows of Hope’
community event at the Richmond Auto Mall. An artist drew the Christmas themes and
the community groups painted in the murals on the showroom windows.

e Volunteers participated in a foot patrol west of Williams Road, south on No. 3 Road and
east on Ryan Road. While on patrol they checked for suspicious activity and checked 62

vehicles.

o Volunteers participated in a foot patrol at the Garden City Plaza (Garden City and
Blundell Road) and Minoru Boulevard at Westminster Highway. The volunteers had 43
face to face contacts with the public and gave out crime prevention information on Break
and enter tips and pedestrian safety tips. Volunteers gave out 173 Lock Out Auto Crime
notices and checked 196 vehicles.

Road Safety Unit

Sep Oct | Nov

Name Act Example 2015 | 2015 | 2015
C . Provincial Act .
Violation Tickets Offences Speeding 1078 | 1099 | 703
Notice & Orders |[Equipment Violations |Broken Tail-light 279 273 175
Driving ‘ Motor Vehicle Act 24 hour driving prohibition 27 18 46
Suspensions for alcohol or drugs
Parking Offences |[Municipal Bylaw On or off the street Municipal 19 19 17
parking offences
MTDs Munlclpgl Ticket Any other Municipal Bylaw 0 0 0
Information offence

Victim Services

Victim Services provides victims and witnesses with professional and timely support to lessen
the impact of trauma resulting from crime.

e During November, Richmond RCMP Victim Services provided services to 43 new clients
and attended 10 crime and trauma scenes, in addition to maintaining an active caseload of
180 on-going files.

e Victim Services provided on-going emotional support to help victims of threatening

behaviour, robberies, fatal motor vehicle crashes and medical related sudden deaths.
Referrals were provided for long term help. Victim Services provided support to victims

of crime by providing court orientations and accompaniments to trial.

o Of note this month, Victim Services provided support at the scene of a pedestrian/motor
vehicle crash and a bicycle/motor vehicle crash. In both crashes bystanders and the driver

of the vehicle required support. Victim Services is continuing to follow up with the

families of the victims.
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