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To: Public Works and Transportation Committee Date: March 26, 2018

From: Tom Stewart, AScT. File: 10-8370-01/2018-Vol
Director, Public Works Operations 01

Re: Annual Report 2017: Recycling and Solid Waste Management

Staff Recommendation

That the annual report titled, “Report 2017: Recycling and Solid Waste Management —
Improving Recycling Quality” be endorsed and Attachment 1 be made available to the community
through the City’s website and through various communication tools including social media
channels and as part of community outreach initiatives.

Tom Stewart, AScT.
Director, Public Works Operations
(604-233-3301)
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Staff Report
Origin

This report presents the City’s annual progress toward waste diversion goals as outlined in the
attached “Report 2017: Recycling and Solid Waste Management — Improving Recycling
Quality”.

This report supports Council’s 2014-2018 Term Goal #4 Leadership in Sustainability:

Continue advancement of the City’s sustainability framework and initiatives to improve
the short and long term livability of our City, and that maintain Richmond’s position as a
leader in sustainable programs, practices and innovations.

4.1.  Continued implementation of the sustainability framework.
This report supports Council’s 2014-2018 Term Goal #9 A Well-Informed Citizenry:

Continue to develop and provide programs and services that ensure the Richmond
community is well-informed and engaged on City business and decision making.

9.1.  Understandable, timely, easily accessible public communication.
Analysis

Backaround

The City has established a waste diversion target of 80% by 2020 which is aligned with regional
targets in the Integrated Solid Waste and Resource Management Plan (ISWRMP). With the full
suite of programs now available in the community, and the continued commitment by
community members to recycle, Richmond is on track to achieve this target and its goal to be a
Recycling Smart City.

“Report 2017: Recycling and Solid Waste Management — Improving Recycling Quality” (the
Report) presents the City’s annual progress update (Attachment 1). The Report summarizes
Richmond’s comprehensive initiatives, and includes tips and resources to support recycling and
sustainable waste management.

2017 Highlights

The Report provides an overview of Richmond’s progress towards its waste diversion targets as
well as the initiatives underway to promote increased recycling. The Report also highlights
outreach initiatives and measures to improve efficiency in service delivery. By delivering
responsive services that meet emerging needs and priorities, and applying community outreach,
education and communication initiatives, Richmond continues to work with the community to
achieve goals.
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Key accomplishments in 2017 include:

e Achieved 78% waste diversion for residents in single-family homes.

e Launched the “Let’s Recycle Correctly!” campaign to engage directly with residents to
improve the quality of recycling and reduce contamination levels. This included the
launch of instructional videos to assist residents in improving recycling quality.

e Introduced and increased awareness of the Recycling Wizard which allows residents to
search for information about drop-off locations for various materials. Since its launch,
there have been 38,358 online searches for collection day details and 65,571 searches for
materials using the Recycling Wizard.

e Supported the Green Ambassador program which engaged 135 student volunteers as they
contributed 3,130 hours to promote recycling and responsible waste management at
community events. Green Ambassadors also spent 390 hours at training and engagement
symposiums hosted by the City.

e Supported recycling for approximately 175,000 attendees at 69 events.

e Responded to over 20,600 customer service requests and administrative transactions
related to garbage and recycling via the Environmental Programs Information Line.

e Delivered 23 waste reduction workshops with approximately 328 attendees, held 7
Recycling Workshops for 128 residents, hosted 11 Recycling Depot tours for 218
students and teachers, and participated at 10 community events to raise awareness about
how to properly sort recyclables to reduce contamination.

e Served residents in vehicles every 53 seconds for drop off recycling services at the City’s
Recycling Depot.

These and other key accomplishments in 2017 are outlined in further detail in the Report.

Report 2017 QOverview

The 2017 Report contains four chapters. The first three chapters summarize outcomes and
accomplishments in the past year, provide data to report on progress related to current waste
management and recycling services, and highlight the variety of public education/community
outreach programs delivered across the city. The final chapter in the Report is a comprehensive
tips and resources section. The Report content also features tips for residents to help them
connect with City and producer stewardship programs for disposing of a variety of items.

A summary overview of each chapter follows.

Chapter 1: Annual Outlook — Improving Recycling Quality highlights the new challenges the
City encountered in 2017 and its continued need to remain focused on best practices and
opportunities to support its target for 80% waste diversion by 2020. A key initiative in 2017 was
the “Let’s Recycle Correctly!” campaign, a program designed to improve the quality of recycling
to address higher standards imposed by China, a significant buyer of recycling commodities in
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the marketplace. The “Let’s Recycle Correctly!” campaign was designed to not only improve
the quality of recycling materials, but was also leveraged to help support increased recycling.

The program includes an information and awareness campaign to inform residents about items
that can cause contamination and provides tips on how to recycle these items correctly. The
campaign also recognizes residents who are recycling correctly with a Gold Star on their Blue
Box, along with a thank you from the City. Early measurement is showing positive outcomes as
the amount of contamination is decreasing and a growing number of Gold Stars are being
awarded to residents. To support the “Let’s Recycle Correctly!” program, the City has focused
on increasing awareness of the Recycling Wizard, which makes it easy for residents to search for
information on how to recvcle various items. The Recycling Wizard is available online at

or in the free Richmond Collection Schedule app.

Multi-family complexes were also the focus of an information campaign to help reduce
contaminants in their Green Carts. The City reached out to residents in multi-family complexes
to help increase understanding about how to recycle with their Green Cart, along with tips on
how to reduce contamination. As part of this program, contamination alerts were sent to 14,395
units, notifying them of the issue in their building and staff hosted 30 information sessions.

Seeing a vehicle every 53 seconds, the Richmond Recycling Depot continues to offer a valuable
drop-off recycling service for residents. To support this service, the City signed a new service
contract to ensure Richmond residents can continue to enjoy great service at the Recycling Depot
for years to come.

Chapter 2: Programs and Services — Delivering Services to Make Recycling Easy and
Convenient describes the City’s comprehensive recycling and waste reduction initiatives and
highlights how each program contributes to overall diversion targets and sustainability goals.
This chapter provides details on the quantities collected through the Blue Box, Blue Cart, and
Green Cart recycling programs, drop-off services at the Richmond Recycling Depot, Yard
Trimmings Drop Off service and litter collection services. This section also includes details on
the major categories of items collected through the City’s Large Item Pick Up Program. It is
noteworthy that residents recycled nearly 21,000 tonnes of food scraps, and yard and garden
trimmings in 2017 alone, with the majority coming from single-family homes followed by
townhomes and multi-family housing sites.

Chapter 3. Outreach and Customer Service — Supporting Awareness and Education presents the
City’s commitment to support waste reduction and reuse by working together with community
members and partners. This includes working with children and youth through school programs
and the Green Ambassador program to support recycling leadership in the community. Free
workshops on reducing food waste and how to sort recycling correctly are offered throughout the
year, as are outreach displays at various events. City staff partnered with the Richmond School
District to engage 1,129 elementary school students in 10 productions to teach them how to
recycle and inspire them to reduce waste. The City acknowledged elementary schools that made
great efforts to reduce litter in their neighbourhood parks, presenting Maple Lane Elementary
School with the award for “My School Always Sparkles” and Diefenbaker Elementary School
with the “My School Now Sparkles” award. City staff members also mentored 135 high school
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Green Ambassadors, who contributed more than 3,520 volunteer hours to support community
events and the annual REaDY Summit.

Chapter 4: Tips and Resources — Easy Steps to Increase Recycling and Reduce Waste provides a
comprehensive guide to recycling. It includes specific information on how and what to recycle in
the City’s Blue Box, Blue Cart, Large Item Pick Up and Green Cart programs. There is
information on how to compost at home, the items accepted for recycling at the Richmond
Recycling Depot, and what to do with many household items ranging from medication to
recyclable mattresses. In addition to these tips and resources, the City continues to use
communication tactics such as advertising and social media, to raise awareness about key
programs and new initiatives.

The resources section includes information on what to do with special waste items and banned
materials, including recycling and disposal options through take-back programs. There is contact
information and locations for Richmond services and community partners involved in
stewardship programs.

Moving Forward

As the City continues to work with residents to achieve 80% waste diversion and improve the
quality of recycling, key focus areas in 2018 will include:

1. Partner with the Major Appliance Recycling Roundtable on a pilot program to evaluate
opportunities to offset taxpayer costs associated with the collection of large appliances.

2. Leverage public engagement by continuing to promote Green Ambassadors and raise
awareness about how to recycle correctly, as well as the importance of responsible waste
management through support workshops, theatrical shows, digitally-led classroom
activities, and support the 7" Annual REaDY Summit.

3. Improve recycling quality by continuing the “Let’s Recycle Correctly!” program to
generate awareness about the types of materials that are recyclable in Richmond’s
programs and how to sort recyclables properly to reduce contamination.

4. Enhance the Richmond Recycling Depot by reporting on potential changes to the
configuration, including hours and days of operation and items accepted.

5. Expand public spaces recycling options by installing new public spaces recycling bins to
provide convenient, accessible recycling, and enhance the container replacement and
maintenance program.

6. Increase awareness of proper grease disposal through a pilot program to collect waste
grease from a small number of multi-family complexes.

7. Incorporate an engaging Recycling Challenge game to help raise awareness of proper
sorting of recycling and also incorporate an on-line supply ordering tool.

8. Improve litter collection efficiency by continuing to review opportunities to install
additional in-ground containers in high traffic and/or remote public spaces to address
garbage capacity concerns and reduce service frequency.
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Another key activity in 2018 will be the commencement of a competitive request for proposals
process for the City’s garbage and recycling services under contract, as the existing contract
expires on December 31, 2018.

Proposed Communication

Subject to Council’s approval, the annual "Report 2017: Recycling and Solid Waste
Management — Improving Recycling Quality" will be posted on the City’s website and made
available through various communication tools including social media channels and as part of
community outreach initiatives.

Financial Impact

Programs related to solid waste that impact service levels are brought to Council for review and
consideration throughout the year.

Conclusion

Through the annual "Report 2017: Recycling and Solid Waste Management — Improving
Recycling Quality", the City is providing its residents with a progress report on the many
recycling and waste management programs and activities delivered in the community. The
Report also serves as a comprehensive resource guide that supports recycling, reuse and
reduction activities throughout the year. By tracking progress towards its goals for waste
diversion and reporting this to the community, the City is demonstrating Richmond’s
commitment to responsive services, responsible government and accessible information and
communication.

It is through residents’ participation and commitment to recycling that those living in single-

family homes have achieved 78% waste diversion in 2017, which is on track for the goal to
divert 80% of waste by 2020.

Suzanne Bycraft
Manager, Fleet and Environmental Programs
(604-233-3338)

Att. 1: Report 2017: Recycling and Solid Waste Management — Improving Recycling Quality
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Attachment — Annual Report 2017

City of Richmond

REPORT 2017

RECYCLING AND SOLID WASTE MANAGEMENT
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27 REPORT » IMPROVING RECYCLING QUALITY
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2017 REPORT » IMPROVING RECYCLIMG QUALITY

ANNUAL OUTLOOK

IMPROVING RECYCLING QUALITY

When it comes to recycling and sustainable wasie management, it's dear that each success will be
followed by new challenges and the need to remain focused on best practices and opportunities for
improvement. Richmond residents are leaders in recycling and are now diverting close to B0% of
their waste from landfills.

At the same time, in 2017, the City of Richmond continued 1o strive for improved operational efficency

to support enhanced service delivery through its many programs and services. The City has also been
responding to a growing imperative to improve the quality of recyding, and is making progress in multiple
newy inifiatives that support achieving its goals for continuous improvement in waste management.

One of the largest new initiatives in 2017 stems from the need to reduce contamination in recyding to keep
costs down and ensura that recyding can be soid to be comverted into new products. Improving the quality
of recyding is no longer just an ideal - it's 2 reguirement. This is because China, the world's largest purchaser
of recyded materials, is setting higher standards for recyding quality under its National Sword campaign and
will not purchase contaminated recyciing. As well, tha City may be subject to fines and other panalties when
its contamination levels exceed 3% as part of its contract with RecydeBC.

To help address these concerns and improve the quality of recyding, the City bundhed its "Let's Recyde
Correctly!” program. The program includes an information and awareness campaign to inform residents
about iterns that can cause contamination and provide tips on how to recyde these items cormectly. The
campaign also recognizes residents who are recycling cormectly with a Gold Star on their Blue Box, along
with a thank you from the City. The program is being implemented in two phases, starting in 2017 and
completing in 2018. Recycling teams have been randomly auditing curbside recyding and leaving behind
information kits for residents. The campaign also indudes a broader community campaign through
adwertising, media relations, sodal media and videos posted onlina.

In the first phase, more than 5,300 howseholds were visited {5,320 single-family homes and 1,067 homes in
miulti-family complexes). Recycling teams were able 1o engage with residents at dose to 30% of the homes
visited. OF those engaged, 36% where happy with the program and 12% had a lot of questions that the
teams answenzd. The teams gave Gold Stars to 2,519 households in the first phase of the program — about
39% of the homes visited. Early measurement is showing positive outcomes as the amount of contamination
is decreasing and a growing number of Gold Stars ame baing awarded to residents.

As an added service to help make it easy and convenient for residents to find out where to recycle various
household items, the City has introduced its Recycling Wizard and is promaoting this new tool through
advertising and social media. With the Recyding Wizard, residents simply type in a wide variety of household
iterns and the app will tell them where each item can be recyded. The Recycling Wizard i available online at
www richmond.cafrecyclesearch, a5 well as in the free Richmeond Collection Schedule app, which is available
through the Apple and Android app stores. The app also provides residents with reminders about their
coflection day and other recyding tips.

With its commitment to continuous improvement and service excellence, the City also introduced a new
service contract at the Richmond Recycling Depot to ensure residents @an continue to enjoy great senvice,
The Recycling Depot sees a vehide every 53 seconds on average during operating howrs as residents come
to drop off recyding items such as Styrofoam, batteries, cooking oil, large and small appliances, axtra yard
waste and many other recydable materials.

B ANNUAL OUTLOOK Zasisnuann
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CITY OF RICHMOND

Improving the quality of recycling will help ensure it can be sold
to processors and is important for keeping taxpayer costs down.
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The City has also improved efficendes in litter management to help keep up with population growth
while ensuring that public spaces remain cean and litter free. As part of these updates, the City has made
adjustments to routing for litter collection and installed large in-ground containers that have larger capadity.

Richmond also recognizes that there are opportunities to improve how recycling is managed at

multi-family and commercal buildings through the design of effective wasta management areas for
recycling and waste collection. To support these improvements, the City has provided a guide for commercial
and multi-family developments. The new Waste Management Design Guidelines for Commearcal and
Muti-Family Developments highlights developer responsibilities, provides design guidelines and aitaria,

and indudes 3 new requirement for 3 waste management owverfay pian.

Muiti-family complexes have also been the focus of an information campaign to help reduce contaminants in
their Green Carts. While this s different than the challenge in Biue Box/Blue Cart contamination, it"s equally
important to ensure only organics go into the Green Cart as the City is still subject to fines or other penalties
when contamination is found. To help address this issue, the City reached out to residents in mulii-famiky
complexes to help incease understanding about how to recycle with their Green Cart along with tips on
how to reduce contamination. As part of this program, contamination aberts ware sent to 14,305 units,
notifying them of this Esue in their building, and 30 information sessions were held.

Recognizing that success in sustainable waste management is based on confinuous improvement, the

City is already looking ahead with plans for the upcoming year. The City will be rolling out new public spaces
recycling bins and continue public engagement to support its programs and services. In particular, the City
remains focused on its goalks to increase recyding to achieve B0% diversion by 2020, and improve recycling
quality through the "Let’s Recyde Cormectly!l™ program. As with a3l new initiatives in waste management,
the City kooks forward to working with residents o implement these new programs and achieve its goal

to be a Recyding Smart City.

RICHMOND COLLECTION SCHEDULE APP - ALL TIME STATS

UNIQUE ADDRESS

20,864 searcies anp 38,358 o
ADDRESS SEARCHES

4,771

MOBILE APPS

INSTALLED 7,432 ACTIVE REMINDERS

1,535

aas S5SNI Xt
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2017 REPORT » IMPROVING RECYCLING GUALITY

OUR TOP ACCOMPLISHMENTS IN 2017

The following are some of the key accomplishments in 2017;

COLLECTION SCHEDULE APP

Increased awameness of the Richmond Collection

LET'S RECYCLE CORRECTLY CAMPAIGN Schedule App to provide residents wath remindars about
thelr curbside collection day and Information about drop-off

Introduced the *Let's Recyde Correctiyl” program locations for varous matenats using the Recyding Wizard.
to raise awareness about the lssues stemming from Since Its launch, there have baen 38,358 online searches
contamination in Blue Box/Blwe Cart recycling, and fior collection day detalls, 65,571 searches for materals
Inmaase understanding about how to sort and racyde using the Recyding Wizard, and 7,482 residents signed
comactly. Tha program Included random audits by up for weekly remindars.

recyding teams who also met directly with residents

1o answer questions and provide Bps, infarmation
kits for residents and a broader Information
campalgn that induded advertising, soclad media GREEN AMBASSADORS

and online instructional videos.

Supported 135 student volunteers 2 they contributed
3,130 hours to promote recyding and responsbde
waste management at 23 community events. Gren
Ambassadors 2o spent 290 hours at training

and enpagement symposiums.

LITTER MANAGEMENT

Improved litter management with the installation
of three in-ground contatners to incease capadity
wihile reducing the need for frequent collection,

GREEN CART CONTAMINATION

and Implemanted naw Btter collection routes to Inftizted an Information campaign In mult-family
maximize operational effidency as part of continuous complexas to noease awarenoss about contaminants
Improvemant. Litter crews Inspected and/or serviced In &reen Cart recyding. The City hosted 30 information
contamers more than 280,000 tmes in 2017, sessions, met with residents 1o provide tips on how o

reduce contamination, znd sent alerts to 14,395 units
1o flag Isswes In thalr bullding.

RICHMOND RECYCLING DEPOT VISITS

Prowvided recycing drop-off sarvices with more than

160,000 wsits to the Richmond Recyding Depot, which
equates 1o one visit avery 53 soconds. Supported Improved waste diversion by providing recyding containers
for approvimataly 175,000 attendees at mora than 69 events.

STUDENT & COMMUNITY ENGAGEMENT
CUSTOMER SERVICE

Daliverad 30 recyding and waste reduction workshops

EVENT RECYCLING

Responded tomore than 20,693 customer service requests with approximately 460 attendess, crganized 10 DraamBider
and administrative ransactions relzted to garbage and recyding productions at lacal schools invalving 1,129 students, hosted
vla the Environmental Programs Infommation Line 11 Recycling Depat tours for 218 students and teachers, and

participated at 10 community events to rakse awarenass about
hiow to properly sort recydables to reduce contamination.

® ANNUAL OUTLOOK Bavusnvan
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CITY OF RICHMOND

OUR GOALS

Richmond's long-term goal is to be a Recycling Smart City, and the annual goals listed below
are designed to help achieve this target. Each goal is designed to make it easy and convenient
to recycle and reduce waste in Richmond, as well as aeating and promoting opportunities

for innovation, partnership and continuous improvement.

Assess Major Appliance Pilot Initiative Update Environmental Programs
1 The City is considering a pilot program with the 5 Information Lina
Major Appliance Recycling Roundtable to eveluate Update automated voice response systam
opportunities to offset taxpayer costs assodated 1o streamline and improve customer service.
with the collection of large appliances.
Expand public spaces recycling options
2 I.nmfmgepuhlicmgnnml G Sl i R e e M B b
Continue to promote Green Ambassadors and el ible ki o sl
raise awareness ahout how to recycle comectly, .t. I z St i
as well as the importance of responsible waste - ' - "
management through support workshops,
theatrical shows, digitally-led classroom activitias, Improve grease disposal
and support the 7th Annual REaDY Summit. 7 increase awareness of proper grease dsposal through
a pilot program to collect waste araase from a smal
Improve recycling quality number of mult-family complexes.
3 Continue the Let’s Recycle Correctly! program
to generate awareness about the types of E i Rich i Collaction Schedul app features
materials that are recyclable in Richmond's B Comte & niil o .I Recveli E.ﬂ -'m.ﬂm
programs and how to sort recyclables Rict & § Callection Schedh wmh*#ﬁ!
properly to reduce contamination. thbmmmﬂﬂﬂhitﬂﬂl
o order recycling suppfies using the app.
a4 Enhance Recycling Depot
Report on potential changes to the configuration lacti :
of the Recycling Depot, including hours and days 9 ' '_ :W s mw’mm
of ion, and items Continue to evaluate oppartunities to |
s o containers in high traffic andior remote public spaces
to address garbane capacity concerns and reduce
sarvice frequency.
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THANK YOU TO RICHMOND RESIDENTS

Ower the past decade, Richmond residents have consistently demonstrated their
commitment to recyding. Thanks to their efforts, Richmond is close to achieving its
target of B0% waste diversion by 2020. Residents are also recyding at the Richmond
Recyding Depot, with mare than 160,000 visits per year.

In 2017, we reached out to residents and asked them to help us with a new

challenge — the need to improve the guality of recydling. It is no surprise that our
residents are taking this new challenge to heart and working to help sort their recycling
comectly. Our thanks and appredation go o residents for working with us to help
improve the quality of our recydling by sorting items comactly. We also want to send out
a spacial thank you fo residents who have demonstrated their recycling expertise and
wera recognized with a Gold Star.

Recyding and wasta diversion takes continuous commitment, and we appreciate the
way our residents work hard to keep recycling out of the garbage when they are at
home and on the go in our community. W ask all residents to help us as we strive to
achieve B0 waste diversion and improve the quality of our recycling. Thank you!
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2017 REPORT » IMPROVING RECYCLING QUALITY

PROGRAMS AND SERVICES

DELIVERING SERVICES TO MAKE RECYCLING EASY AND CONVENIENT

Richmond residents in single-family homes are diverting 78%

of their waste, and recycling is increasing in townhomes and
other multi-family complexes. To support residents and their
commitment to recycling, Richmond continues to deliver services
to help residents reduce their garbage and create incentives

to promote increased recycling. Green Cart and Blue Box/Blue
Cart recycling remain core services to help residents recycle.
Residents can also drop off a growing list of recyclable items

at the Richmond Recycling Depot and other drop-off facilities.

Richmond works with residents, industry partners, product
stewardship groups and businesses to achieve its goal to be

a Recycling Smart City and implement sustainable waste
management. Through partnerships and community
engagement, Richmond’s commitment to continuous
improvement results in enhanced services to benefit residents.

78% P
now diverting 78% of thelr waste.

WASTE DIVERSION
ACHIEVED!

@ PROGRAMS AMD SERVICES Dasasnaann
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BLUE BOX

Weekly curbside collection for paper, newsprint, glass, plastic containers, empty aerosol cans, milk cartons,
plasticipaper drink cups, spiral wound containers, and tin and aluminium containers. This program is
provided to ower 40,500 residential units in singbe-family homes and townhomes. For details, see page 32

BLUE CART

Weelkly recyding collection for paper, newsprint, glass, plastic containers, aerosol cans, milk cartons,
plastic/paper drink cups, spiral wound containers and tin and aluminium containers. This program
is provided to more than 35,600 multi-family units. For details, see page 34.

GREEN CART

Collection for foods scraps and yard trimmings. This program is provided to residents in singbe-family
homes and townhomes as well as multi-family complexes. For details, see page 36.

RECYCLING DEPOT

Drop-off service for products mnging from yard trimmings and household items, to hazardouws materials
and take-back program products. This service is available to all residents and in imited quantities for
commercial operators. The Recycling Depot also sells compost bins, rain barmels, Garbage Tags and
Garbage Disposal Vouchers for use at the Vancouver Landfill. For details, see page 40.

GO! RECYCLE PUBLIC SPACES AND EVENT RECYCLING

Recyding bins in the community make it easy to recyde on the go, such as in parks, at commumity centres,
in the Stoveston business district and at the Canada Line stafions and Richmond central bus stops. Richmond
supports community events by koaning garbage and recyding bins for local events at no charge.

COMPOSTING AT HOME

Support for residential composting indudes the sale of compost bins, a composting demonstration
garden and related workshops. These services are available to all residents. For details, see page 37.
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CURBSIDE GARBAGE COLLECTION

Curbsida collection of garbage, not induding banned items such as hazardous waste and materials
that can be recyded, is available to residents in single-family homes and some townhomes.
For details, see page 38.

EXTRA GARBAGE DISPOSAL

Garbage tags or disposal voucdhers for the Vancouver Landfill provide options for residents when
they need to dispose of additional garbage or large items. For details, see page 38.

LARGE ITEM PICK UP PROGRAM

Residents in single-family homas, some townhomes and some multi-family complexes can arrange
for collection of four large household items per year. For details, see page 39.

COMMUNITY AND SCHOOL ENGAGEMENT

Through partnerships with students, teachers and the School District, Richmond sponsors educational
shows, awarenass programs and volunteer oppartunities to increase understanding of recyding and
the benefits of reducing waste. For details see the Outreach and Customer Service section on page 5.

SINGLE-FAMILY RECYCLING

78% WASTE
DIVERSION! @ FO0D SCHAPS / Y8RD Residents in single-family homes
° ;m';if:;ﬁiﬂ;ﬁ:;‘m recycled or reduced 35,174.89 tonnes
WAL TS - 3
% @ RECYCLING DEPOT (3,724,217 TONNES) In 2017 —78% of total estimated
@ HOME COMPOSTING & waste generated — through a number
. TARD TRIMMINGS DROP OFF of recycling and waste reduction
\ ® m:mmu@ opportunities, including curbside
; @ VIASTE DIVERSION (2.047.70 TORMES]" sl Reoyclig Depat coleciin
as well as composting programs.
@ VIASTE REDUCTION (1,291,153 TONNES]

* Estimated

L Ry
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RESIDENTIA ECYCLING PROGRAMS 2017 BLUE BOX RECYCLING MIX

programs

( at nome and on the go

to support recycling at home and on t
BLUE BOX RECYCLING PROGRAM

The Blue Box recyding program provides convenient colbaction services in the
community. Residents in single-family homes and some townhome complexes
use the City's Blue Box program to recycle newspaper, paper products and _
cardboard aleng with tin, aluminium, glass bottles and jars, and plastic -

containers. More than 40,500 residantial units are serviced with weekly =

collection under this program. . -

In 2017, more than 6,400 tonnes of materials were recycied in the Blue Box
program. Of mis_. T2% W mixed paper, 5% was glass jars and giass bottles @ MIED PAPER (£ 504.0 TONNES)
and 23% was mixed containers. @ GLAS 31,33 TONNES)

Items that can be recycled through this program are listed In the @ CONTAMERS {1,486.50 TONKES)

Tips and Resowrces section of this publication and at www.richmond calrecycle.

5773340
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BLUE CART RECYCLING PROGRAM

People who Iive in multi-family complexes can recycle
the same products as residents who use the Blue Box
program through the City's Blue Cart recyding program.
The City provides recyding carts to create a mini-recycling
depot at each complex, which is generally located in
the recyding enclosure or other convenient location.
This senvice is currently available to more than 35,600
multi-family units. The City offers information sessions
and provides communication materials such as

Blue Cart decals, posters and brochures for stratas

and property managers to help raise awarenass

and increase participation.

In 2017, more than 1,960 tonnes of materials were
recycled through the Blue Cart recyding program.

It ks Important to recycle using the correct carts. Fora

detailed list of Items that can ba recyded through the Blue Cart
recyding program, see the Tips and Resources section or visit
wwwi.richmond.calrecycle.

Residents in single-family homes and some
townhomes can pick up complimentary
Blue Box supplies at the Richmond
Recycling Depaot and City Hall.

Residents in multi-family complexes with
Blue Cart servica can pick up an indoor
collection bag at the Richmond Recyding
Depot or phone the Environmental
Programs Information Line at
604-276-4010.

= 8,390.11 TONNES
RECYCLED IN 2017

1,967.39 TONNES 6,422.72 TONNES

5773340
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RECYCLING DEPOT PROGRAM

RECYCLING DEPOT SERVICES

This fadlity accepts a wide range of materials induding cardboard, yard and garden trimmings, mixed
paper and newspapers, as well as Styrofoam, used books, cell phones, household batteries

and plastic bags. The facility also accepts large appliances (e.g. fridges, stoves, washing machinas), metal
iterns {e.g. bike frames, barbecues, lawn mowers), glass bottles, glass jars, tin and aluminium cans, paints,
pesticides and solvents. For a detailed list of items, see page 41. The Recycling Depot is owned and
operated by the City of Richmond, with two full-time staff and additional staff support in the summer
manths to manage increased recycling wolumes. 5taff on site are available to answer questions

and provide assistance with unloading awkward or heavy items.

DEPOT RECYCLING: EREAKDOWN OF MATERIALS COLLECTED IN 2017

YARD TRIMMINGS {1,270.75 TONNES) TOTAL TONMNAGE = 3,724.27
@ SORAP METAL (910,06 TONNES)
MGED PAPER (527,82 TONNES) In 2017, 3,724.27 tonnes of
@ LARGE ITEM PICKUP {36517 TONAES) recyclable materials were collected
@ PRODUCT STENARDSHIP (13131 TONNESI® 3t the Recycling Depot. This
: E:Em;am:s?w:i?am includes yard trimmings, scrap
@ GLES 119,27 TONNES) ' rl_"e_:al. 'nuf.ed paper products and
@ PLASTIC BAGS (52,57 TONMES) rigid plastic containers. For more
@ STYROFOAM (2024 TONNES) information on drop-off programs

for yard trimmings, see page 17.

* Estimated

5773340
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20017 REPORT » IMPROVING RECYCLING QUALITY

DEPOT RECYCLING: MATERIALS AND AMOUNTS COLLECTED
THROUGH TAKE BACK PROGRAMS IN 2017

I" ﬂ‘ iw A . .

PAINT AEROSOLS SOLVENTSE& SMALL CFLS 4' TUBES 8’ TUBES
216,000 0,775 EQUIVALENT PESTICIDES APPLIANCES  s47apoxes 362 BOMES 34 BOXES
EQUIVALENT LITRES 8,640 EQUIVALENT £9.19 TONNES

LITRES LITRES

FOR SALE AT THE RECYCLING DEPOT

Residents can purchase the following items:

* Compost bins - $25 each + GST

* Rain barrals - $30 each + GST

+ Extra Garbage Tags - $2 each

» Garbage Disposal Vouchers - $5 each for Richmond
residents and it is worth up to $25 at the Vancouver Landfill

RECYCLE AT THE DEPOT
Richmond's free drop-off program includes:
- St TIP FOR RESIDENTS

+ Batteries (household batteries 5 kg or under)
+ Cell phones

* Cooking oil and animal fats

* Used books

# Plastic bags and plastic overwrap

# Large and small appliances

* Scrap matal

* Yard and garden trimmings

For a full list of items that can be recycled at the
Recycling Dapot, see page 41.

8 PROGRAMS AMD SERVICES Basa .
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The Compost Hotline at
604-736-2250 offers tips and
advice on how to compost and use
the nutrient-rich soil produced for
home gardens. Compaost from yard
trimmirvgs drop-off programs and
through the Green Cart collection
programs is sold for use in the
landscaping industry.

5773340
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BACKYARD COMPOST BIN DISTRIBUTION PROGRAM
The City of Richmaond supports composting by incorporating
composting information into Food Waste Reduction workshops.

The City offiers compost bins for sale at the Recycling Depot for

$25 plus tax each. Backyard composting is the most effective way

fo dispose of fruit and wegetable peelings, eggshells, coffee grounds,
filters, tea bags and yard timming materials. Since this program
started in 1992, 10,810 compost bins have been distributed.

Additional tips and Information on composting are provided
In the Tips and Resources section and at www.richmond.cafrecyde.

COMPOST DEMONSTRATION GARDEN

To help residents learn about backyard composting, the City offers

a Compost Demonstration area in the Terra Mova Rural Park located
at 2631 Westminster Highway just west of No.1 Road. It i5 cpen from
dawn to dusk year-round. Residents are encouraged fo take a
self-guided tour to leam about different types of compost bins

and the benefits of composting.
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DID YOU KNOW?

{Cut grass can act as a great show-release
fertilizer. One bag of grass dippings produces
100 g of nitrogen-rich fertilizer that can help
consarve water and enrich the soll to help

your garden bloom.

YARD TRIMMINGS DROP-OFF PROGRAMS

ECOWASTE INDUSTRIES

The City offiers residents the option to drop off unlimited quantities of yard and garden trimmings
for free at Ecowaste Industries located at 15111 Triangle Road. Proof of Richmond residency is
required. Commoercial landscapers servicdng multi-family residential properties are also aligible

for free drop-off. They must apply for this exemption.

Vislt acowaste.com or call 804-277-1410 for hours of operation and directions.

RICHMOND RECYCLING DEPOT

Residents may drop off limited quantities of yard and garden trimmings (up to 1 cubic yard) at
the Richmond Recyding Depot. A fee of $20 applies for each additional cubic yard. Commerdal
operators may also use the Recycling Depot to drop off yard trimmings for a fee of $20 per cubic
yard. The Recyding Depot is located at 5555 Lynas Lane and is open from 9:00 am. - &15 pm.,
Wednesday to Sunday.

For a detailed list of all mems that can be recyded at the Recyding Depot, please rafer to the
Tips and Resources section on page 41. -

S

-

DROP OFF TONNAGE IN 2017

In 2017, 4,421.90 tonnes ‘_‘ '
of yard trimmings were

collected at the Recycling
Depot and through the
Ecowaste residential

and multi-family )
drop-off service. ‘ 1 1
+ ] —
|

RECYCLING DEPO ECOWASTE INDUSTRIES

v
ng

—

%
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GREEN CART PROGRAM
Richmond's Green Cart recycling program is availa

Richmond reside

T pd [ e

nousing sies.

Food scraps and yard trimmings represent about 40% of household
waste, and the increase in Green Cart recyding along with Richmond’s
other recyding services has contributed to residents in single-family homes
reduding their garbage by 78% in 2017. The Grean Cart program is also
an important service o support residents with an easy and convenient
recyding option to meet requirements for Metro Vanoouver's disposal

ban on food soraps.

MULTI-FAMILY RECYCLING BY THE NUMBERS

Residents in multi-family buildings are continuing to improwve their
recycling performance.

When it comes to Green Cart organics recyding, Richmond multi-family
residents trend shightly abowe regional averages. In 2017, Richmond
residents recycled 3911 kg/capita or 78.22 kg/unit. The regional average
in 2017 was 35 kg/capita. Drop off of yard trimmings by commercial
operators serving multi-family properties in Richmond was 34.04 kag/capita
or 68.08 kg/unit in 2017,

When organics and yard timmings are combined, multi-family residants
diverted a total of 73.15 kg/capita or 146.3 kgdunit in 2017,

Regional estimates indicate that multi-family residents disposed of
212 kgcapita in 2017 and recycled 82 kg/capita of paper, containers
and glass.

2017 RESIDENTIAL
GREEMN CART RECYCLING

SINGLE-FAMILY HOMES (16,496,568 TOMMES)
@ TOWBIHOMES (2,175.49 TONMES)

@ APARTMENTS & COMDOMENILIMS
(2,248, 10 TONMES)
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Richmond's biweekly Garbage Cart program, indudes City-provided carts with wheels and ids and is designed
to lower costs for residents who are redudng their garbage by recyding their household waste.

Residents who select smaller cart sizes are generating less garbage and as a result, they pay less for their annua
curbside garbage collection. Residents can exchange their cart for a different size, and their curbside garbage
collection fees are adjusted according to the size selected.

With biweekly collection, garbage is collected every other week and recycling is collected weekly. Residents
receive an annual Garbage Collection Sdhedule, which is customized to each collection zone.

GARBAGE CART SIZE OPTIONS

There are four standard sizes
of Garbage Carts, and an
additional Extra Small cart is
available by request.

EXTRA LARGE LARGE MEDIUM SMALL
360 litres 240 litres 120 litres B0 litres
D345 x W25 xH445n DAT5x W2 5xH43 n DI5xW19xH3T5m  D20xWIExH3I45n

5773340
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EXTRA GARBAGE OPTIONS

For the occasions when residents have extra garbage, the City offers several options:

# Residents can purchase $2 Garbage Tags from City fadilities for excess garbage
bags/cans as needed.

# Lse Richmond's Large ltem Pick Up program for curbside collection of up to four
large itemns each year. To schedule a large iterm pick up, residents call the City's
service provider, Sierra Wasta Services at 604-270-4722.

» A §5 Garbage Disposal Voucher for the Vancouver Landfill ione per Richmond
household per year) can be purchased at City fadlities. The voudher is good for
up to 325 in value for garbage drop off at the Vancowver Landfill located at
5400 72nd Street, Delta. For mare information, call 604-276-4010.

GARBAGE DISPOSAL OVER THE YEARS

oo a"ﬂé ,(n“ .@" .gdﬂ' e
v € e ,,5'
a P:FJ. s f’# P¢ {nf"" '1# a®
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10,858

GARBAGE TAGS SOLD

786

GARBAGE DISPOSAL
VOUCHERS SOLD
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LARGE ITEM PICK UP PROGRAM

Richmaond's Large tem Pick Up program provides
curbside collection of up to four large items par year.
This program is provided to residents in single-family
homes, as well 25 townhomes and mult-family
complexes with the City's Garbage Cart andfor

Blue Box program. This service makes it easier for
residents who do not have access to a wehicle to
dispose of lange items. Residents can contact the
City's service provider at 604-270-4722 to arrange for
collection of up to four large items per year. All four
large itemns can be picked up at the same time, or in
varying bundles for a total of four items annually.

ltems aocepted in this program indude furniture,
appliances and small household goods. Restrictions
apply to ensure items can be handled safely and
mattresses must be covered in plastic to keep them
dry. If residents hawe maore than four large items to
dispose of, they can purchase a Garbage Disposal
Voucher for $5 from any City fadility and use the
voudher to dispose of up to $25 worth of garbage
items at the Vancouver Landfill.

For more Information on this program, see page 39
or visit www.richmond.calracycle.

5773340
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APPROXIMATELY 3,390 REQUESTS

FOR SERVICE
-
594 352
WASHERS & DRYERS TELEVISIONS
- R
~ [}
)

— . =
655 40 222
FRIDGES & FREEZERS BARBECLIES

Pl
AND OF THIS, 288
TONNES WERE RECYCLED

- .S
=

268 48 1,060

MICROWAVES

7,789
NON-RECYCLABLE HOUSEHOLD ITEMS COLLECTED
FOR SAFE HANDLING AND DEPOSAL

14,51 rems couecren
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Dage Cans, and in

paces thro ughout the city

ases recycling options, in public 5
In addition, City crews work seven days a week o collect litter from
parks, school grounds, roadsides, sidewalks and boulevards. They inspect
or service garbage and recyding from litter and recyding receptacles in the DID YOU KNOW?

community 23,515 times every month. Crews also assist with removing In 2017, itter crews deaned up 799 sites
grafiiti from City garbage cans, and they collect illegally-dumped materials where materials were dumped lllegally.
found on City property and provide safe disposal and recycling of these
itemns. Together, these measures help to support a safe and appealing
community.

OR APPROXIMATELY PER YEAR

OOk serviced 23,515 TIMES per MONTH
TIMES
OR SERVICED 282,000

crews TRAVEL 2,932 KILOMETRES PERWEEK
TO INSPECT AND SERVICE BINS

5773340
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It's important to think of recycling as a commodity to sell — not waste.
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LET’S RECYCLE CORRECTLY!

Richmeond introduced a new information and awareness campaign —

Let's Recyde Cormectly! — to help inform residents about how to

improve the quality of their recycling by reducing contamination.

It is becoming increasingly critical to generate quality recyding as China, the
world's largest purchaser of recyded materials, is setting high standards for
recycling guality under its National Sword campaign and will not purchase
contaminated recyding. As well, the City is subject to fines and other penalties
when contamination is found in recyding, which increases taxpayer costs.

The City's Let's Recyde Correctly! campaign began in the fall, and the goal is
to help increase awareness about how to sort recyding correctly and reduce VISITED 6 87 HOMES
contamination. The campaign indudes information kits for residents, as well as ,3 IN TOTAL
adwertising, sodal media, promotion of the City's Recyding Wizard and other

outreach. City recyding teams conducted random recyding audits throughout

the community and worked with residents to help them improve the quality

of their recycling. The results from the first phase of this program are already 5 32 SINGLE-FAMILY
showing signifiant improwement in recycling quality as phase two of the y HOMES AND

program continues in 2018. 1,067

HOMES IN MULTI-FAMILY

WHAT TO WATCH FOR HORLEE
D ( GOLD STARS
‘ ' AWARDED
Glass bottles and glass jars in the Blue Box Recyde in grey Glass Recycing Bin [ourbside) or Glass Regyding Cart {rentralized).
Recyclable items that are not accepted in Dirop off at Richmond Recyding Depot — 5555 Lynas Lane.
Blue Box [ Blue Cart
{Styrofioam, plastic bags, paints and solvents, batterles and cell
phanes, 3 non-packaging plastics like toys and coat hangers)
Mon-recydable plastic These are not recydable. Please put in Garbage Cart.
{Ziplock bags, straws and plastic cutlery)
Containers with food residue Remave fond and rinse before pladng in regyding bin.
Propane tanks Take to Husky Gas Statiors: 8011 Ma. 3 Road (604-270-2822) or 9060 Bridgeport Aoad
{B04-278-0011). Or call 604-733-9753 for lncations.
Electronics Wisit retum-it.cadelectronics for drop-off boctions.
8 PROGRAMS AND SERVICES . P A
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NEW
PARTNERSHIPS
TO INCREASE

A
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OUTREACH AND
CUSTOMER SERVICE

SUPPORTING AWARENESS AND EDUCATION

Richmond recognizes that providing recycling services is the
first important step in reducing waste, however, the second
critical step is communication and community engagement. This
includes informing residents about City and partner programs
and services available in the community, educating them on how
to use the programs, raising awareness about why recycling and
reducing waste is important, and engaging the community to
help design programs that fit their needs and priorities. The third
essential step is providing excellent customer service. With its
commitment to community outreach and customer service, the
City goes beyond providing services - it supports residents so
they can be successful in reducing their waste.

R T T T T A T T R N N e T R N N i I

135 s

GREEN AMBASSADORS volunteered more than 3,520 hours in

Richmond’s Green Ambassador program

to support recyding awarenass at events
and outreach displays.

@ OUTREACH AND CUSTOMER SERVICE Hhasasnaann
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The Ervironmental Programs Information Line stafi assisted customers with almost 20,700 service requests
in 2017, answering questions, assisting with requests relating to garbage and recyding and prowiding
guidance on where to go for additional information and resources. Richmaond also assists customers
directly at the Recyding Depot, and through its outreach programs in the community.

At the Depot, staff provide assistance with where and how fo recyce using its drop-off options, answer
guestions about City programs and services and sell products such as compost bins and rain bamels as well
as Garbage Tags and Garbage Disposal Vouchers. Through outreach, Richmond goes into the community
o connect with residents fo share information and respond to guestions.

20,693 69

CUSTOMER SERVICE COMPOST

CALLS SUPPORTED 330 vourues BINS SOLD 17 ricumonD recycLng
VIDEO VIEWS DEPOT TOURS COMPLETED
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TOP MATERIALS SEARCHED IN THE WASTE WIZARD - ALL TIME
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2017 HIGHLIGHTS
NEW SEARCH & TIPS TOOLS

Richmond rosy offers the Recyding Wizard to help residents search for where to recycle household items.
The Recycling Wizard is available online at www.richmond.ca/recydesearch and in the Ridhmond Collection
Schedule app, whidh is available for free from the Apple and Android app stores. Since its launch, there have
been 65,571 Recycling Wizard searches, 38,358 address searches and 7,482 active collection reminders.
The City also launched a series of instructional videos, which have had 330 YouTube views since launched

in the fall.

ENGAGING STUDENTS

In 2017, Richmond sponsored 10 DreamRider productions, engaging 1,129 students from kindergarten

to grade seven to @Ee awanenass about the importance of reducing waste and how to recyde comectly.
The participants are taught a sense of personal responsibility for our dty streets and natural spaces, and
are inspired to feel that taking care of the planet is fun. In addition, a contest called "My School Sparkiles™
was held. The winning schools were Maple Lane Elementary, which won My School Always Sparkles and
Diefenbaker Elementary, which won My School Now Sparkles.

RICHMOND GREEN AMBASSADORS

Richmond's Green Ambassadors are dedicated high school students who particopate in monthly
symposiums to keam about environmental sustainability and apply what they have learned as volunteers
at City events and activities. n 2017, 135 students in the program contributed more than 3,520 volunteer
hours to attend training symposiums, promote recyding at community events and organize the REaDY
Summit. These energetic and environmentally conscious individuals also manage green initiatives in their
schiool.

RICHMOND HOSTS 6™ ANNUAL EARTH DAY SUMMIT

The 2077 REaDY Summit showcased how community partners, students and residents can come togethar
o celebrate sustainable actions that can trigger a positive change in our community. Summit participants
included 32 student volunteers, as well as residents from kocal municipalities. This year's

Summit featured two youth-led keynote presentations and the opening ceremony included speeches

by three students from various grades who spoke on the topic "Growing Towards Another 1507,

@ OUTREACH AND CUSTOMER SERVICE Iaserrain
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Recyding stations are recommended for spedal event bookings taking place in
Richmond. For some events, the City hosts recyding stations with assistance from

the Green Ambassador volurteers. This involves setting up recyding stations and
having recyding assistants at the evant to advise people on how ta recyde. In 2017,
the City hosted recycling stations at 23 events, induding the Public Works Open
House, Children’s Art Festival, Doors Open, COOL Expo, Halloween Freworks, Ship to
Shore Festival, Salmon Festival, Martime Festival, Wikd Things, Harvest Fest and World
Festival. Typically, very high diversion rates are achieved thanks to the efforts of the
City's Green Ambassadors. Examples indude:

* Ship to Shorne King of the Sea - 54% diversion rate

Steveston Salmon Festival - 68% diversion rate

Richmend Canada Day (Imperial Landing) — 70% diversion mte
Richmond Canada Day (Steveston Village) - 76% diversion rate
Maritime Festival — 78% diversion rafe

Harvest Festival — 70% diversion rate

World Festival — 75% diversion rate

Thie City also supports events by providing organizers with recycling bins and garbage
carts at no charge, as well a5 complimentary collection services. This makes it easy for
event organizers to keep the vemue dean and recydables out of the Bndfill. In 2017,

59 event organizers used the City's event recyding program to help keep recydabie
materials out of the garbage at evenis.

0OrC A ERIA TR AD
sHE AT | \DMAN &

Jointly led by the Vancouver Aguarium ard World Wildlife Foundation, the

Great Canadian Shoreline Clean-Up focuses on educating and empowering peopia
to make a difference through community clean-up events. As part of this initiative,
Ervironmental Programs partnered with Paris to support 19 community clean-up
events on the City’s watarfront.
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Richmond's free community workshops provide education and tips that support
recyding and waste reduction technigues. In 2017, the City hosted 41 community
workshops and Richmond Recyding Depot towrs with a total of 674 particpants. A
summary of workshops that foous on helping residents towards the City's goal for
80% waste diversion is provided below:

For information on the workshops, email escutreach@richmond.ca. To attend frea
workshops offered by the City, visit richmond.ca/register for workshop details and
registration information.

Food Waste Reduction | 23 328 Redwce food waste by learning harvesting, freering/canning,
Workshops and fermenting fechniques to store foods.
Recycling Workshops | 7 128 Learn haw to sort household recydables properfy to reduce contamination
Undarstand the recyding process and the importance recyding has on
the enviranment.
Richmond Recyding )] 218 Intesactive tour of the Richmand Recyding Depot designad 10 tezd) residants
Depot Tours about the drop-off options avallable and materaks acepded for recyding.

5773340
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TIPS AND RESOURCES

EASY STEPS TO INCREASE RECYCLING
AND REDUCE WASTE

In Richmond, we care about our community, and we are
working together to trim our waste. The City works with
residents and community partners to make it easy and
convenient to reuse and recycle at home and on the go.

It's all about making recycling a way of life. This at-a-glance
resource on the various types of recycling programs and
services available through the City of Richmond is a valuable
guide to support being recycling smart in Richmond.

The Tips and Resources include highlights such as how

and where to recycle, what to do with hazardous waste
and where to find additional information.

Hesources also include contact information and locations
for Richmond services and community partners involved
in take back collection through product stewardship
programs. Together these Tips and Resources help to
support maximum recycling with minimum contamination
in the waste going to the landfill.

RESPONDED TO OVER
Richmond's Emdronmental
2 o 6 9 o Frmm Sl share formaton
, on tips and resources by phone,
through cutreach events and
on the websita.

© TIPS AND RESOURCES

---------
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CITY OF RICHMOND

BLUE BOX

Richmond's Blue Box recycling program provides convenient collection for residents

in single-family homes and some townhomes to recycle mixed paper, plastic containers,

milk cartons, paper and plastic drink cups, flower pots, empty aerosol cans and spiral

wound tins like frozen juice concentrate containers as well as glass bottles and glass jars,

which are separated into the grey Glass Recycling Bin.

Recydable materials from the Blue Box program are collected from single-family homes and some
townhome complexes on the same day that garbage is collected. Containers are placed into the Blue Box,
glass bottles and glass jars are placad in the grey Glass Recyding Bin and all paper produects, including

newspaper and flattened cardboard are placed in the yellow Mixed Paper Recycling Bag. Blue Boxes
are available in two sizes: regular (16 gallons) and tall (22 gallons) for extra capacity.

It is important to ensure materials are sorted comectly into the proper recycling receptacles. For
example, recyclables must be placed individually in bins — not stacked, nestled, or in plastic bags.
Also, non-packaging plastics like toys, hangers and laundry hampers are not accepted in the Blue Box
but can be brought to the Richmond Recycling Depot.

For a list of ttams accepted In Blue Box recycling, see page 33 or visit www.richmond.calrecycle.

Set Out Time How to Get a Mixed Paper Recycling :;cSI;[md :hql:““g Depot

e 730 a i Bag, Glass Recycling Bin or Blue Box ynas Lane
e e '12?! is no -:h"gacf:' '|E'wg-:-r replacement Blue Wednesday ta Sunday (Oased on

j i = Mondays, Tuesdays & Statutary Holi

Report a Missed Collection Bomes, Glass Racycing Bins or Mixad Paper g_g imr'rs D;Eﬂ;f & utary Holidays)
Call 604-276-4010 or email Recycling Bags. - 8. 10 k-1 pm.
arbageandrecyding@richmond.z. Hall
o eines For additional Blue Box supplies o3 gti; N:. 1 Road

604-276-4010 or pick them

Manday to Friday (Oosed on Saturdays,
up at the folowing locations: BRI BRSBTS

Sundays & Statutory Holdays)
8:15 am. to 500 pom.

Flease note: Tall Blue Boxes are only available
at the Richmand Recyding Depat.

5773340
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WHAT GOES WHERE: e e

MIXED PAPER RECYCLING BAG

v Mewspapers, inserts & fiyers = Remove plastic linersicovers. x Cardboard baoxes with wax coating
+ Flattened cedboard baxes = Remcve any food residus x Plastic bags used to cower newspapersiflyers
+ Catalogues & magazines = Flatten boxes. x Metallic wrapping paper
+ Cereal bowes = Place in Mixed Paper x Ribbans ar bows
v Clean pizza baxes Recycling Bag. x Musical gresting cards with batteries
+ Cornugated cardboard (small pieces) - . x Padded emeslopes
v Erwelopes * g“&rdxbgiﬂ?"qde ale: x Flastic lined paper bags [pet food,
+ Junk mail e 10 ami tortilla chips)
v Paper bags 90 cmx 60 cm x 10 am) x Plastic or fioil candy wrappers
+ Faper egg @nons Nite: Dversizedencessive amounts
+ Paper gift wrap & greeting rds of cardbeand n be dropped off
+ Telephone books at the City's Recyciing Depot
+ Shredded paper {place inside 2 paper bag to avoid scattering) at 5555 Lynias Lane.
+ Writing paper [matepads, loose leaf paper, white or coloured paper,
printad paper]

HOW TO RECYCLE
v Oear or coloured giass bottles & olass jars {pidde jars, jgm jars, = Hemove lids & c@pa x (alasses, dishes, cooioware, window glass or
spaghetti s3uce jars, 5oy sawe bottles) = Remove fiood residue. minors
= Empty & rinse. x Cesamic products

= Mace in Glass Recycling Bin. x lids & caps (place in Blue Biox)

ACCEPTED HOW TO RECYCLE NOT ACCEPTED
« Empty aerasol cans & caps (food items, air fresheners, = Remave food residue. ¥ Aerosol cans with hazardous materials
shawing oeam, decdarant, hairspray) = Remave ps or Bds; place loose in (spray paint] or with remaining content*
« Microwavable bowds, cups & ids the Ble Bax. ¥ Cersmic plant pots
« Paper food containers & cartons = Empty and rinse. ¥ Compostable/icdegradable plastic
{ice-cream, milk, liquid whipping oeam) = Place in Blue Box. bags & containers
(Pt o v s ek e
{bakery containers & deli trays) ere possibiz ¥ Foiblined cardboard Kds from take-cut
v Plastic and paper garden pois & trays containess
« Spirel wound paper czns & Bds (frozen juice, X Garden hoses
potata chips, cookie dowgh, coffee, nuts, baby formuia) X Plastic bags & over wiap®
o Aluminium cars & hds X Plastic string or rope
« Auminium foil & foil containers (ol wrap, pie plates, food trays) X Styrofoam matesiak®
« Plastic bottles & caps (food iters, condiments such 25 ketchup, mustard
& refish, dish soap, mouthwesh, shampoos, condifioners) * Take to the Richmond Recling Depot
o Plastic jars & hds
o Plastic tubs & lids (margarine, spreads, dairy produds sudh as yogurt,
mittage cheese, 5our Team, e oeam)
o Tin cams & lids

@ TIPS AND RESOURCES Flavasnuan
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BLUE CART

Al multi-level multi-family complexes like apartments and condominiums and some
townhomes have a mini-recycling depot with Blue Carts for recycling mixed paper, plastic
containers, milk cartons, paper and plastic drink cups, flower pots, empty aerosol cans and
spiral wound tins like frozen juice concentrate containers as well as glass bottles and glass jars,
which are separated into the Glass Recycling Cart. They are generally located in the garbage
room or other convenient location.

For sorting recyding, containers are placed in the Containers Recycling Cart, glass bottles and glass jars

are placed in the Glass Recyding Cart and paper products induding newspaper and flattened cardboard
are placed in the Mixed Paper Recyding Cart. These recyclable materials are banned from [andfill.

The carts are emptied once a week. Statutory holidays do not generally affect the collection;
howvewver, Christmas Day may delay collection by one day if it falls on a weekday. For information about
the recyding depot location in your building, contact your building manager or property manager.

It is important to ensure materials are sorted cormectly into the proper recycling carts. For example,
recyclables must be placed individually in carts — not stacked, nestled, or in plastic bags. Also,
non-packaging plastics like toys, hangers and laundry hampers are not accepted in the Blue Cart
but can be brought to the Richmond Recycling Depot.

For a list of items accepted In Blue Cart recyding, see page 35 or visit www.richmond.calrecyde.

Cart Emptying How to Get an Indoor Collection Bag City Recycling Depot

' i ir i : for Blue Cart Recyclin 5555 Lynas Lane
f;gs ::E%'ergﬁgﬁﬁg LMJHL'-;IL:IE&.'EQW ) Thes yeing - ‘Wednesday to Sunday (Closed an

= e i no charge for new or TEF!uEElTe"lt Marwdays, Tussdays & Statutory Hobdays)
Carts brought out must be at the collection Blue Cart recyding bage. Far additiona 9:00 am. to &15 p.m.
a8z before 730 am. bags call 604-276-4010 or pick them
up at the following bocations: City Hall

Report a Missed Collection 6911 Na. 3 Road

Manday ta Friday [Closed on Saturdays,
Sundays & Statutory Holidays)
B:A5 a.m. to 5:00 p.m.

Call 604-276-4010 or emad
garbageandrecycing@richmond ca.

5773340
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WHAT GOES WHERE:

1

MIXED PAPER RECYCLING CART

 Newspapers, irserts & fiyers

+ Hattened mrdboard baxes

+ Catalogues & magazines

+ Cereal boxes

+ Clean pizza bowes

+ Cornugated cardboard [small pieces)

+ Envelopes

+ Junk mail

+ Paper bags

+ Faper egg cartons

+ Paper gift wiap & greeting cards

+ Telephone books

+ Shredded paper (plzce inside a paper bag to awnid scattering)

+ Wiriting paper (notepads, loose leaf paper, white or coloured paper,
printed paper]

-43-

= Remove plastic linersicovers.

= Remove any food residue

= Flatten boxes.

= Cut candboard imto small piecss —
12inx 12 (30cm x 30cm)

= Place in Mixed Paper
Recycling Cart

Note: Dversiredexcessive amounts
of candboard can be dropped off
at the City's Regpding Depot

at 5555 Lynias Lane.

x Cardboard boxes with wax coating
x Plastic bags wsed to cover newspapersfiyers
x Metalbc wrapping paper
x Ribbans or bows
x Musical greeting cards with battesies
x Padded emvelopes
x Plastic lined paper bags {pet food,
tortilla chips)
x Plastic or fioil candy wrappers.

» (lear or coloured glass battles & glass jars (pickde jars, jam jars,
spaghetti s3uce jars, soy sauce bottles)

* Remove lids & caps.

* Remove fiood residue.

= Empty & rinse.

* Place in @ass Recyding Cart.

HOW TO RECYCLE

% Glasses, dishes, cockoware, window glass o
mimors

x Ceramic products

x Lids & caps {place in Contziners Recyding Cart)

NOT ACCEPTED

5773340

w Empty aermsol cans & @ps (food items, air fresheners,
shaving meam, deodarant, hairspray)

« [Papes fiood contaimers & @rions
{ice-cream, milk, liquid whipping aeam]

« Papar & plastic drink cups with lids

w [Plastic containers, trays & caps.
{bakery containers & deli trays)

w [Mlastic and paper garden pots & ays

« Spiral wound paper @ns & lids (frozen juics,
patzin chips, ookie dough, coffes, nus, baby formula)

« Auminium cans & lids

« Auminium foil & fiol containers {foll wran, pie plates, food trays)

» [Plastic tubs & lids {manganine, spreads, dainy products such a5 yogurt,
cottage cheese, SOur eam, ie meamy
» Tin cans & lids

* Remaove food residue.

* Remove @ps or lids; place loose
in the Blue Cart.

= Empty and rinse.

= Mace in Containers
Recycling Cart.

Noer Flatten montainers

where possible.

© TIPS AND RESOURCES

x Aerosol cans with hazadous materials

x Containers for motor oil, vehide lubricnt
of WaK

¥ Foil-lined cardbaard lids from take-out
ContEiners.

x Ganden hoses

x Plastic bags & over weap®

¥ Plastic string or rops

x Stymodoam materisls®

* Take to the Richmand Recydling Depot

J5asssnaas
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GREEN CART

Food saaps are banned from the garbage, which means they must be recyded or composted. With the
(Green Cart program, all Richmond residents have access to food saaps recycing and when you recycle
with a Green Cart, you are helping turn food soaps and yard trimmings into compaost for nutrient-rich soil.
Residents with curbside collection may continue to wse Green Cans for excess food scraps and yard

frimmings. Paper yard waste bags and tied bundles of yard timmings are also accepted. Pease visit
www.richmond.ca/greencart for more information.

Please note that Green Carts stay with the property. Residents with curbside collection may exchange their
Graen Cart for a different size for $25. If residents move to another house in Richmond, they will have a
Green Cart at that location. If there is no cart, or to exchange a cart size, please call 604-276-4010.

WHAT GOES IN THE GREEN CART:

FOOD SCRAPS & YARD TRIMMINGS # Collect food soaps in your kitchen container. x Caoffee cups
FOOD SOILED FAFER  Fowers = Emply materiaks from your kitchen container x Compastabie and biodegradable
« Breads, pasta, rice & noodles o Leaves into your Green Cart. plastic bags
 Caffee grounds & filters » Grass dippings » Place yard trimmings into Green Cart along x Styrofoam cups, meat trays o
« Dairy products «+ Dther organic yard with your fiood scraps (Extra yard timmings takeout continers
« [Fuit matenizk can go in large paper bags or additional x (Garden hoses or flower pots
« Eggshells  Plants {lving or labelled Geean Cars). x Liguid grease
w Mbeat, poultry, fish, shellfish deadidried) = Place your Green Cart at the ourb along with x Lumber
& banes + Plant timmings unbmited paper yard timmings bags andior % Pet feces or kitty Ftter
« Paper towelsinapkin/plates + Tree E hedge prunings Green Cars, Blue Box recping and garbage by x Plastic bags and plastic avenwrap
 Pizza delivery boes T:30a.m. on your regular collection day. % Plastic wraps
» small amounts of greasedoil % Prunings over 4 inches (10 om)
ahsorbed into paper towel Nete Far centralized Gresn Cart senice, the n diameter
v Salid greass collection details zre aranged betwesn the ¥ Roscks, dirt or sod
« Table soaps & fiood soapangs {0ty and the strata coundl or property manager.
« Ted bags Residents do not have to set the carts out
« \egetables fior pick up.
Yard Trimmings Drop-off Locations Dpen Saturday from 800 am. to 4:00 pm. City Recycling Depot
Richmond residents and commerdal landscapers {last load in 3t 3:45 p.mu). Clos=d Sundays. ﬁg;l;;:l:usem
can drop off yard trimmings {ses abowe for . B unday {Cosed on
mterial accopted) at th following locatiors. :ﬂ;‘;’,&dmﬂ Eﬂ;ﬂﬁ? Mondas Tescs & Sy o
: - - There - thar, :nrd ing off amounits less tha
15111 Triangle Road . i ra charge for dropping ess than
Dpen Mundgaym Friday from 700 a.m. to E" i f" Bae-rran o cubic yard (3 car, station wagon of minivan load).
4:30 pm. (last load in at 4:15 pm) Langz loads ane charged a fee of §20 per cubic yard.

Commescial operators will be charged a fee of
$20 per cubicyand at the Richmand Recyding Depot.

5773340
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BEROWN &
GREEN

-
- i
i

{
t %J:IR

[ ]
TIME - .
o L]
"e »* a®"
‘l
4* MOISTURE
HOME COMPOSTING Nitrogen Rich Carbon Rich
. L Green Materials: Brown Materials:
Home composting tums your food scraps and yard trimmings into o PLANT TRIMMINGS « DAY LEAVES
jent-ri i FRUIT & VEGETABLE PEELINGS SAWDUsT
nutrient-rich soil that can be spread on lawns and flowerbeds. s ERvEA Cr :
» COFFEE GROUMDS & TEA LEAVES » SHREDDED NEWSPAPER
BACKYARD COMPOST BIN CLIPPINGS
Compost bins are available to Richmond residents at the Recyding
Depot for $25 plus tax. The bin dimensions are 32 inches (81 cm) HOW TO COMPOST
high, 28 inchas {71 am) wide and 28 inches (71 cm) deep. They

are suitable for residential backyard composting of grass, leaves,
veqgetable timmings, fruit trimmings and other miscellaneous o
organic garden trimmings.

COMPOST HOTLINE

The Compost Hotline offars support and tips for best practices
in home composting. It is operated by City Farmer, which has
researched and promoted the best methods of urban
composting since 1978,

Compost Hotline

Phorne: 604-736-2250
Email: composthotlined@telus. net

COMPOST DEMONSTRATION GARDEN

A compost demaonstration garden is located at 2631 Westminster
Highway in the Terra Nova Rural Park. Composting demonstration
units are on display for viewing year-round, from dawn fo dusk.

© TIPS AND RESOURCES Tavssnuan
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GARBAGE COLLECTION

CURBSIDE COLLECTION SERVICE

Biweekly Garbage Cart Program
Garbage Carts are collected biweekdy (=very other
week). Annuzl cwrbside garbage ollection fees are
based on the size of the cart — the smaler the cart,
the lower the fees. Residents may exchange thei
Garbage Cart for a different siza for §25 by

calling B04-276-4010.

For cart size options, visit www.nichmond.@/garbage.

Preparing Garbage for Collection

It's important to secure or wrap loose garbage ta
pravent baose materials from being scattered by
wind or animals. Garbage must be secursly paded
n plastic bags. This indudes ashes, kitty litter,
disposahble dizpers, vaouum deaner sweepings

and other boose household garbage.

All garbage must be placed at curbside befare
7:30 am. an collection day but no earber than
8:00 p.m. the day before. Da nat place
receptacies or ather items on the road.

Residents are responsible for cleaning up amy
Ipase materials that have been scattered over
the ground by animals, wind or vandalism.

Extra Item Disposal Options

Purchase Garbage Tags or Garbage Disposal
Waouchers to dispose of extra garhage.

§2 Garbage Tags

Garbage Tags for curbside collection are available
far purchase at all City fadlities. One Garbage Tag
is good for an additional gasbage bag or can.

Garbage Disposal Vouchers

Richmond residents may punchase 3 Garbage
Disposal Voucher for §5 at 2l Gty faclities.
Thesa vouchers are good for up to §25 at the
Vancowver Landfill, and are valid anytime.
They are lmited to ane per housshobd.

Wisit weenwrichmond_cafreyde for a list

of City facities selling Garbage Tags

and Garbage Dispasal Vouchers.

The following items are not accepted in the garbage:

MATERIAL HOW TO RECYCLE OR DISPOSE

« Taie to Ecowaste Industries at 15111 Triangle Road, or call
the RCBC Recycling hotiine at 604-RECYCIE [T32-9353).

X DEMOLITION WASTE

X DIRT, ROCK, CONCRETE OR BRICKS

% DRYWALL
(Gypsum, sheetrock, plagerboard,
gyproc Ewallboarnd)

X HAZARDOUS WASTE

X MATERIALS THAT ARE TOO BIG
OR MAY DAMAGE GARBAGE TRUCK

X PROVINCIAL PRODUCT STEWARDSHIP

COLLECTION (TAKE BACK) ITEMS

X RECYCLABLE MATERIALS

(Mtsad paper, caroboand, plasic containers, empty
Zenosal cans, n & luminium cns, gless boties &

Jars, and other materaks accapted in the
Blue B/ Blue Cart progeam)

X YARD TRIMMINGS & FOOD SCRAPS

Large Item Pick-Up Program

Residents in single-familly homes, some
townhomes and multi-family complexes with
City Garbage Cart andfor Blue Box semvice, can
arrange for curbside collection of four Erge
household items sach year. 5= page 39

fior details.

Sign Up for the Richmond
Collection Schedule App

Get weekly collection reminders by downloading
the free Richmond Collection Schedule app at the
Agpple or Android app stores to receive reminders
ahout awbside garbage and recyding collection,
and to use the Reoyding Wizard for tips on whers

to recyde.

# Take to Boowaste Industries. Visit ecowaste.com or call 604-277-1410 for accepted items & howrs.

» Spedial restrictions apply. Flease call the ACBC Recycing Hotline for details at 604-732-9753.

# Call RCEC Regycling Hotlne at B04-T32-9753, visit www.metrovanoouverrecpdes.on

or 22 page 46 - 52 for drop-off locatans.

# See Large [tem Fick Up program on page 39 for dispasal aplions.

& Visit bestewasds.com or call B04-732-9253.

# Recyde with the Blue Box or Blue Cart program.

# Remember to recycde glass separately using the Glass Recyding Bin'Cart.

« Sem pages 37 -35 for detsils

# Place in Green Carts or fior yard trimmings only, paper yand waste bags.

& Faryard timmings cnly, one oubic yard or less may be dropped off 2t Recyding Depot. UnBmited
amaunts of yard timmings can be dropped off at Eoowaste Industries with proof of residency.

& Check Green Cart sadian for restrictions and accepted matesials onpage 36.

Far a list of drop-off locations, use the City's Recyding Wizard avallable on the Richmond Collection Schedule app

and at www.nichmond.ca/recyclesearch or call the RCBC Recycling Hotline at 604-732-9253,
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COLLECTION SERVICE FOR LARGE HOUSEHOLD ITEMS

Richmond's Large Item Pick Up program provides a convenient collection service for up to four large
household items per year, including mattresses, furniture and appliances. The program is available
to residents in single-family homes, as well as townhomes and multi-family complexes with the

City's garbage collection service and/or Blue Box program.

This program is designed to make it more convenient for residents to dispose of large household items and to help
reduce illegal dumping. As well, through this program, large household items that can be recyded will be diverted
from the landfill, which will help Richmond achieve its goal for 80% waste diversion from the landfill by 2020.

STEPS ON HOW THE PROGRAM WORKS:

To schedule collection of up to four items per year, residents @n
comtact the City's service provider, Siorma Waste Sarvices at
604-270-4722 or schedule onling at www.richmond caflangeitem.

e Siema Waste Services will contact you to provide a pick up date
and confirmation numbsr.

On your scheduled pick up date only, place items at the qurb

or for multi-family complexes, in the area designated by the strata
or property manager, before 7:30 a.m. or no earfier than §:00 p.m.
the night befora.

Safety Consideration: If the lange Item & a freezer, rafrigerator,
Icebax or other container that 1s equipped with a latch or locking
dewvice, the doonflatch must be removed and placed besida the
large item for safety reasons.

LIST OF ITEMS ACCEPTED

DID YOU KNOW?

Water-logged mattresses cannot be recycled and pose safaty
hazards for Iifting. Mattresses must be covered In plastic to
ensure they can be collected and recyded. Rewsa the bag from
newly-purchased mattresses or punchase bags from home
hardware and supply stores.

+ Appllances (e g. stowe, dishwasher, washer andfor dryer, hot water tank, refrigerator, X Car bodies or parts
freezer, miaowave, cooler) X Carpets
+  Barbecues {remove propane tank andfor lava rock briquettes) X Construction materizls
+ Bed frame X Drywall
" Eleciric |awnmowers X (Gas
' Fumiture (g.g. couch, coffee table, chaiy, desk, dresser, TV stand, calinet, drawer, X Hazardous waste
table, hutch, aib, high chalr, entertainment centne) x Lumbes, demolition or home renovation materals
+ Headboard x Propane tanks
' Outdoor furniture (e.g. chalrs, patio tables, patio umbrellas) x Tree stumps
v Small household goods, which must be In bowes or bundled and are a reasonable size x Tires
{one box or bundle ks equal to one of the resident’s four allotted Items) Note: Hems that contal h llquids
v Welght training equipment (2., treadmills, ellipticals, stationary bikes, 13 n any hazardous liqu
STalf masters, weight sets) such a5 gas, oll, etc. will not be accapted.
+ Mattresses or boxsprings — pleasa cover your mattress with a plastic bag. Sag page 47 - 52 for disposal locations or call

the RCEC Recyding Hotiine at 604-732-9253.

Note: The item(s) must be able to be safely handled from the curbside in onder to qualify for collection.

@ TIPS AND RESOURCES FHasasnian
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RECYCLING DEPOT

The Richmond Recycling Depot is located at 5555 Lynas Lane

and is open from Wednesday through Sunday from 9:00 a.m.

t0 6:15 p.m. The Depot accepts Styrofoam, batteries, cell phones,
used cooking cil, large appliances, large metal items and yard
trimmings, as well as recyclables normally placed curbside.

Residents are encouraged to use the curbside recyclables collection for
glass bottles and glass jars, rigid plastic containers, newsprint and mixed
paper. Businesses are encouraged to subscribe to onsite collection services
if a large guantity of recydables is produced. Residents and small business

operators can drop off one cubic yard of recydables and three large
appliances at the Depot per day.

In addition, the Depot i 3 Product Stewardship (take back) Collection site
for paint, solvents, flammable liquids, pesticides, lights, lighting fixtures

and small appliances. Residents can purchase compost bins
from tha Richmond Recycling Depot.
FOR SALE AT THE RECYCLING DEPOT To learn more about how to compost,
. . . sep page 37, or visit the Compost
Residents can. purchase the following items: D fion Garden | i at
* Compost bins - $25 each + GST 2631 Westmi bi in the
« Rain barrels - $30 each + GST estminster Highway
Terra Mova Rural Fark.

» Extra Garbage Tags - $2 each
* (Garbage Disposal Vouchers {cost is §5 for Richmond residents
and value is up to $25 at the Vancouver Landfill)

5773340
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MATERIALS ACCEPTED AT THE RICHMOND RECYCLING DEPOT

Please note: All materials must be sorted Into different contalners at the Recyding Depot. Please vistt www.nchmond.caldepot for drop-off detalls.
" Aluminium materials (luminium foll, + Flammable zarosols « Mawspaper
ple plates) ' Flammable lquids " Paints (household paints)
+ Appliances (small and large elecricalibattery  + Flower pots {paperiplastic garden pots)  Paint aerosols
operated zppliances Induding dishwashers,  + Gasoline (In approved ULC contziners)  Pesticides (domestic pesticdes)
washing machines, stoves, barbaques, ovens,  + Glass bottles and jars {dear and coloured) + Plastic contalners
microwaves, fridges, freezers, vacuwms, har .+ Lights (fluorescent tubes, compact fluorescent .~ Plastic grocery shopping bags
dnyers, toaster avens, etc) Iighits, light emitting diodes, halogen and and plastic overwrap
 Battenies (small household battenes Incandescent lights, lgh intensity dschange W Sewing, knitting and taxtle machines
less than 5 kg) and other mercury contzining lamps)  Styrofoam packaging
+ Books v Lighting fixtures « Tin cans
" Cell phones (Including batteries) v Magarinas + Tools (power tools such s angle saws,
 Claan untreated wood + Matal ems (bike frames, dean 45 gallon Jigsaws, trimmers, drum machines, etc)
' Cooking ol and animal fat drums, clean automotive parts, lawn chairs, + Yard and garden trimmings
+ Corrugated cardboard (flattened, steel coat hangers, steed or kead plping)
dlean comugated bowes) v Paper {mixed paper products Induding
 Exercise and hobby machines (trezdmills, flattened baxboards, envelopes, junk mal,
lliptical / cross traliners, cyding machines) fiyars, Insarts, office papes, paper egg
cartons, talephone books, etc)

@ TIPS AND RESOURCES Aasssnuan
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You can find drop-off locations and how

to recycle a vanety of household items using
the Recyding Wizard on the free Richmond
Collection Schiedule App (available at the
Apple and Android app stores). Plus, the app
sends you weekly collection day reminders!

The Recyding Wizard Is also avallable online
at woww.richmond.cafrecydesearch.

5773340
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COMMUNITY RESOURCES
AND PARTNERS

METRO VANCOUVER RECYCLES —
REUSE AND RECYCLE IN THE REGION

A corvenient web tool called Metro Vancouver Recycles makes it easy
o connect with pecple who could use products you don't need, or
o find options for recycling products that cannot be included in your
curbside collection, visit metrovancouverrecycles.org.

There are also convanient Nnks to online services If you want to sall
or give away goods. The following are Just a few examples In the
Metro Vancouver reglon:

Metro Vancouver Recycling Directory
metrovancouverrecycles.org

MetroVan Reuses
bc.reusas.com

Richmond Shares
richmondsharas.bc.ca

Recycle BC
recycebc.ca

RCBC COMMUNITY RESOURCES

Recycling Hotline

Monday to Friday, 9 am. to 4 p.m.

Phone: 604-RECYCLE (R04-732-0253)

Email: hotline@rdbc bo.ca

RCBC Recydepedia at rcbo be.cal/recydepedia
Smart Phone Appc BC Recydepedia App

(available at iPhone App Store and Android Market)

DID YOU KNOW?
Four, 2-Irtre plastic bottles can be recyded into

ome t-shirt, filling for a sk Jacket and two ball caps.
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PRODUCT STEWARDSHIP PROGRAMS

The City of Richmond works with local companies and organizations
like Product Care and Encorp to support BC's Product Stewardship Programs.

These programs are often called take back programs or Extended Producer Responsibility (EPR) programs,
and they are based on the principle that whoewver designs, produces, sells or uses a product is also
responsible for minimizing that product's environmental impact. The key partidpants in these programs
are the BC gowernment, local governments, producers, retailers and consumers who bring their products
fo designated collection sites when they are at their end of lifie. The cost of these programs is covered

by consumers and producers, sometimeas in the form of a deposit or levy that is charged at the time of
purchase. In the case of beverage containers, there are refunds availabla when they are returned at a
collection site.

Take badk programs are important as they expand the opportunities for recycling beyond the curbside
collection services. There are many household items that can be recycled through businesses and
organizations in the community who participate in BC's Product Stewardship Program. Many of these items
are also considered hazardouws waste, and they are restricted from garbage as they are not accepted at the
landfill. The take back programs help to ensure that these expired or end-of-life products will be disposed
of safely, and recycled where possible.

@ TIPS AND RESOURCES
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PRODUCT STEWARDSHIP PROGRAM CATEGORIES

The following categories highlight the products that can be returned
to retailers and other community partners. For a list of drop-off
locations for each category, please see pages 47 to 52.

TAKE BACK PROGRAMS WHAT IS INCLUDED STEWARDSHIP AGENCY

BATTERIES Household battenas

BEVERAGE CONTAINERS ‘Almost all types of beverage contalners

DID YOU KNOW?
100% of brewer packaging Is efther reusable or recyclable, and In addition

to standard beer cans and bottles, brewers reuse or recyde thedr aluminium
kegs and their secondary padkaging Induding plastic shrink wrap,
cardboard and wooden pallats.

CELL PHONES Mobilefwireless devices that connect to a
cellular or paging network, induding all cell
phonas, smart phones, wireless personal digital
assistants (PDAs), axtemal air cards and pagers,
as well as cell phone batterles and accassories,
Induding headsets and chargers

ELECTRONICS Tedevislons and computer and printar products
such as deskiop computars, display devices,
partable (|aptop) computers, desktop printers
and fax machines and computer accessorles
lika keyboards, pointing devices, track balls
and mice

MEDICATION Al expired or leftover prescription
medication, non-presaiption medication
and mineral supplements, antl-fungal
and anti-bacterlal creams

Call2Racyd

Contact

callZrecyde.ca
1-BBE-224-9764

Info@call2recyde.ca

Drop off site locator
1-877-273-2925

Encorp Padilc (Canada)

Contact

retum-it.caflocations
1-B00-220-9767 or 604-473-2400
retumit@returnit.c

MNota: Beverage containers Mke pop and Jukca cans and
[ottles can ba retumned for 2 refund of the depasit at 2
number of Retum-1t Depot kocations In Richmond.

Canadian Wireless Telecommunications Assodation

Contact
RecycleMyCallca
1-BBE-TA7-1740
Info@recydemycell.

Encorp Padilc (Canada)

Contact

retum-it. ca/electronics
1-B00-220-9767 or 604-473-2400
retumit@returnit.ca

Health Products Stewardship Assodation

Contact
heaithsteward.caireturns/brtish-columiia
613-T23-T287 or 1-844-535-8880
Infoi@heaithsteward ca
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TAKE BACK PROGRAMS

PAINTS, SOLVENTS,
PESTICIDES AND GASOLINE

SMALL APPLIANCES
AND POWER TOOLS

TIRES

THERMOSTATS

USED QIL AND ANTIFREEZE

WHAT IS INCLUDED

Aerosol cans, miaowavable bowisicupsiids,
paper food containers & crtons, plastic & pa-
per drink cups with Iids, plastic containersijars/
tubsfirays, aluminlum cans, tin cans, etc. Visit
recydinginbe.cz for a completa list

Paints, solvents, pestiddes and gasoline

Kitchen countertop appliances (e.q. toasters,
migowaves, coffee makers and food
procassors), ebectric bathroom scales, hair dryers,
canpet deaners, vacuum deaners, portable fans,
power tools, sewing and exercise machines

Car tires, trudk tires and some agricultural and
logoerfskidder tires

Mercury-containing and elactronic thermostats

Mortor oll, ol filters, empty ol containars,
antifreaze and wsed anttfreaze contalners

DID YOU KNOW?

Alittered aluminum czn takes 500 years to disintegrate, bt 1t
only takes six weeks to be mamufactured, filled, sold, recyded,
remanufactured, refilled and be badk out on the marketplace.

STEWARDSHIP AGENCY

ReqycleBC

Contact

reqydieb.ca

TT8-58B-9504 or 1-B55-875-3596
Info@vecydebc.a

Product Care Assodation

Contact
regeneration.cz
1-877-502-2972
contzcti@productcare ong

ElecroRecyde 1s a non-profit, province-wide, small
alecirical appliance recyding program In B.C. and the first

of Its kind In Canada through the Canadian Electrical
Stewardship Assoclation (CESA) with the heldp of BC's
Product Care Assodation

Contact
elecrorecyde ca
1-877-670-2372
Info@esarecyding.ca

Tira Stewardship BC (TSBC)

Contact
tsheca
1-B66-750-04B8

Heating, Refrigeration and Alr Conditioning Institute
of Canada in parnership with the Canadian Institute
of Flumbang and Heating, and deliverad by
Summerhill Impact.

Contact

switchithestat.ca
416-922-2448 (ext 237)
Jcourt@summerhillgroup.c

BC Used Cdl Management Assodation

Contact
usedolirecyding.com/anbc
1-BB6-254-0555
receptioni@usedollrecyding.ca

© TIPS AND RESOURCES

A5 asissnaan




March 26, 2018 -54 -
CITY OF RICHMOND

HAZARDOUS WASTE AND OTHER DISPOSAL ITEMS

The careless handling of hazardous products can cause serious injury as well as damage to the
environment. Hazardous products that are dumped in sewers or green spaces can injure livestodk,
wildlife and plant life. Careful and often specialized disposal is essential for these materials.

There are certain materials that Metro Vancouver disposal fadlities do not accept, either because thare
ara already disposal programs set up for these items, or because they are hazardous to waste collection
workers, the public and the environment.

At disposal sites, garbage loads are inspected for banned and prohibited materials. Loads that arrmive
at the disposal sites containing prohibited materials are assessed a $65 minimum surcharge, plus the
cost of removal, clean-up or remediation. Loads containing banned materials are assessed a 50%
fipping fee surcharge.

Many common hazardous household and automotive products must be recyded or disposed through
special depots. Disposal sites and take back collection options for hazardous and banned materials

are listed on the following pages. Please note that this information is provided as a reference for your
corvenience; howewer, it is not guaranteed. Please call first to confirm that the site is still open to accept
these take back products and to check hours of operation.

For a st of drop-off locations, use the City's Recycling Wizard avallable on the Richmond Collection
Schedule app and at www._richmond.calrecydesearch, or call the RCBC Racycling Hotline at 604-732-9253.

BANMED AND HAZARDOUS MATERIALS

x Agricultural waste x Baverage contalners x Antifresze and antlfreeze containers

x Ashestos x Clean wood x Battarles

x Automobile parts and bodies x (Containers mada of glass, metal or bannad x Elactronics and electrical produds, Induding

x Darrels, drums, patls or other large recyded plastic DM metal household and commerdal zppliances
(205 litre or greater) liquid contaziners, x Comuegated cardboard x Fluorescent Bghts
whether full or empty x Food waste x Gasoline

x Blomedical waste x (areen waste % Lead-zdd hatteries

x Diead animals x Racydable papar x O0l, ol filters and ol containers

*® (Gypsum % Packaging and printed paper

x Hazardous wasta x Faint

x Inart flll material Induding sall, sod, x Pestiddes
grawel, concrete and asphalt exceeding x Pharmaceutical products and medications
0.5 cubic matres per load * Solvents and flammable liguids

* Liguids or sludge % Thermostats

x Mattreszes x Tires

x Propane tznks

x Refuse that Is on fire, smokdering,
flammabda or explosive

x Wire and cable exceeding 1% of load

For a complete list of banned materials, please visit www.metrovancouver.orglsenvicesisolld-waste/bylaws-requlations/banned-materals
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‘Cowell Motors Ltd. - Volkswegen 13811 Smallwood Flace 604-273-3922
Jaquar Land Rower Richmond® 5660 Pariowood Way 604-273-6068
Jiffy Lube 10991 No. 4 Road 60u4-448-0142
| Mabil 1 Lube Express* 3011 No. 5 Road 604-278-1999
Rainbow Auto Service 142 - 11788 River Road 604-276-2820

For @ complete list of antifresze or containers accepted,
wisit http:Vusadoilrecycing .comfenfbe or call 604-732-9253.

DROP-OFF LOCATION _|ADDRESS ______[PHONE |

(City's Recyding Depat 55565 Lymas Lane 504-276-4010
Iromwond Bottie & Return-t Depat 11011020 HorseshoeWay  504-275-0585
OF. Bottie Depat 7960 River Road E04-244-0008
Regional Recyding 13300 Vulcan Way 18557017171
Richmond Retum-it Depat 135 - 8171 Westminster Hay  504-337-5555

Far a compéete list of small apoliances accepted, visit electroregyclec
@ W or call 604-732-9753.

DROP-OFF LOCATION

To spot hazardous waste, look for the words Kal Tire 2633 Mo. 5 Road B04-Z7E-9181
Danger, Warning, or Caution on the product Regional Recyding * 13300 Vulcan Way 1-855-701-1171
label, and any of the symbols shown above. Mot All retal bocations accept @ used car battery for each new one purchased.

Far a list of calediaon sites, phease visit wenwregpdemybatteny.c

DROP-OFF LOCATION ADDRESS ﬂmm_
City of Vancouwver Landfill * 5400 72nd Street, Delta E04-873-7000
Pacific Mabile Depats (oocurs Britannia Community E04-T18-5800
third Saturday of every momth)  Centre, 1661 Mapier Strest,

Vancouver
Queensborough Landing Unit A - 409 Boyne Road,  604-540-44567
Retumi-it Depat Mew Westminter

D#8: Disposal ban | * A fee Is charged
Please note: Drop-off locations may change without notice. Please call individual locations to confirm address and hours of operation.

@ TIPS AND RESOURCES AT asssnuan
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CITY OF RICHMOND

DROP-OFF LOCATION
Bast Buy TO0-5300 No. 3 Rioad 604-373-7335
City's Recyring Depat 5E55 lynas Lane 604-276-4010
Dr Battery 102 - 4460 Jacombs Road  604-273-8248
Home Depot (batteries ordy) 2700 Sweden Way 604-303-9883 :
London Drugs 5871 Mo 3 Road B04-44E-2811 Best Buy 700-5300Mo. 2Road 6042737215
3200 - 11686 Steveston  B04-448-8851 rorwood Botte & Retun-t Depot 11011020 HomseshoeWay  §04-275-D585

S 0K, Battle Depot 7960 River Road G04-244-0008
Pha 116- 10151 No.3 Road  604-241-2898
m’“‘am S “ﬁ Regianal Regyding 13300 Vubcan Way 18557017171

Eimbridge BT aEE Staples 8171 Adkrayd Road 604-270-9509
Staples 8171 Ackroyd Road 604-370-9539 o zmm’;m P
10T Woy 6043037850 For & completz st of materisss ptlH; plaze nrltwqm
- L ol {Oim mzLe DB L VE Urn- K= ar

Far 3 complete list of batteries accepted, please visit @l Ireqydeca o all BO4-473-2400.
call 1-B88-774-9764.
Far a complete list of mobile phones drop off locations,
visit @l Ireqyde calocator.
Al cellularimabile phone stores accept wsed celularmobile phanes for DROP-OFF LOCATION |[ADDRESS [PHONE |
refurbashing or recyching. City's Recycling Depot 5555 Lynas Lane E04-176-4010
T erase information from your device, induding text messages, Irorvwood Bottle & Retum-tt Depot 110 - 11020 Horseshos Way  £04-275-0585

contacts and personal files, usa Cell Phane [ats Eresers by

- = D Bottle Depat 7960 Rives Road E04-244-0008
Regional Recycling 13300 Varlan Way 1-855-700-7171
DROP-OFF LOCATION [ADDRESS  [PHONE [N DROP-OFF LOCATION _[ADDRESS [PHONE |
London Drugs 5971 Mo. 3 Road B04-445-4811 Drap aff at a locl cotometrist or eye care professional.
(smoke detectors onky) 3700 - 11665 Steveston  G4-448-4852
Hifway
Regional Recyding 13300 Vulcan Way 1-B55-101-7171
Far a complete list of alarms accepted, please visit regeneration.ca DROP-OFF LOCATION ADDRESS
o call 604-T32-9753. Vancouver Fire* 12131 Fraserwood Way  G04-732-3473

DE: Disposal ban | * A fee s charged
Please note: Drop-off locations may change without notice. Please call individual locations to confirm address and hours of operation.
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DID YOU KNOW?

The Product Stewandship Program helps with take recyding thess producis are mwered through
badk of many recydable materials and 1s guided by emironmental hkandiing fees that are chamed
the principle that whoever designs, produces, sefls on the sale of products and through refundable
or uses 3 product takes responsibility for minimizing deposits on fems fike beverage containers.
that product's environmental impact. The costs for

Regional Recycing 13300 Vulcan Way 1-B55- 7017171
mamhdmmmmum
‘accepted, please Vit regenermtion. @ or il 604-

DROP-OFF LOCATION | ADDRESS

DROP-OFF LOCATION EEEE_E]E'J.

Tenit=® 160-1351 1 Vulcan Wy BOLZIAT000 e i g 555 Lyras Lane
Lo g;;““ ki Wi S L A London Drugs (ightbalbs anly) 5871 No. 3 Road BO4-403-4811
3200 - 11666 Steveston 64448 4857
Haghuay
Rona 7111 BrbridgeWay  G04-273-4606

Far a comglete list of fighting products arcepted, please visit regeneation.ca
or cll 604-732-9253.

DROP-OFF LOCA h-mr’f_

Oty of Vancouver Landfil * G400 T2nd Street, Defta  G04-873-7000

Ecoweste Industries Led. * 15111 Triangée Road B04-Z77-1410

Mew West Gypsum Recycing ® 38 Vuican Strest, G04-534-0475
Reew Westminstar

DROP-OFF LOCATION |ADDRESS m

Cowell Motors Lid-Volkowagen 13611 Smabwood Place 604-273-3922
paid fad of garhage) Jaguar Land Rover of Richmand® 5660 Pariowond Way B04-273-6068
liffy Lisbe 10991 Mo, 4 Aoad BO0A-448-0142

Mobd 1 Lishe Express® 3011 N 5 Road B04-278-1929
fovpopsmicnEestes | s ommeo sty o ot s v s

Varcowver Transter Staton ATTW. Kent Awenue W GIMd-3 264500
{Maxsmum 1/2 sheet with a

a S s e s d e iner acrepted, wisit bousedoil.oom or il 604-732-9353.

10 same phammacy when full.

DB: Disposal ban | * A fee 1s charged
Please note: Drop-off locations may change without notice. Please call individual bocations to confirm address and hours of operation,

4 TIPS AMD RESOURCES A asasrnuan
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CITY OF RICHMOND

Working together with the City of Richmond, producers, retailers
and residents can divert hazardous waste and other special disposal
items from the landfill. Producers and retailers who support product
stewardship and related take back programs assist with recycling
and proper disposal, and residents can use these programs to help
turn waste into resources.

ok R A R A AR B ARk Rk R A AR Bkl kB R Al A E R A AR AR R A AR R kAR A R A ARk R R A d A A AR A RSk

\

DROP-OFF LOCATION (ADDRESS _ [PHONE |
DROP-OFF LOCATION | ADDRESS LILTT3 ronveood Bottie & Retum it Depat 11011020 HorseshosWay | 604-275-0585
Canadian Mattress Reyding® 1210 Civeden Avenue Deka  604-777-0324 QK Bottle Depat 7960 Fives Rozd B4-204-0008
City of Vancouver Landfill* SA00 72nd Street, Deta  G04-E73-7000 {slectrical instrumentts anly)
Richmend's Large ltem Pick Up Program: Contact Sierra Wasta at 604-270-4722. Regional Recyding 13300 Vidcan Way 1-855-701-7171
Pleasa note some restrictions apply. Visit wwwrichmond.cafangeitem for
program detaiks.

DROP-OFF LOCATION | ADDRESS [PHONE |

City's Recydfing Depot G555 Lynas Lane B04-276-4010
DROP-OFF LOCATION |ADDRESS [PHONE [Tl e 13300 Vican Way 1-855-T01-T1T1
Inomweood Bottie & Retum-t Depat 180 - 11020 Hoseshoe Way  604-275-0585 Rana 7111 Elmbridge Wey B04-273-4606
(0K Eattle Depat T30 River Road B04-244-0008 For 3 compiete list of paint & paint aenasol containers accepted,
Regional Recyding 13300 Vidcan Way 1855 M- please visit regenaration.ca or call 604-732-9253.

DE: Dsposal ban | * A fea 1s charged
Please note: Drop-off locations may change without notice. Please call individual lecations to confirm address and hours of operation.
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All pharmacies accept left over or outdated presaiption drsgs,

nan-presaiption medicatians, herbal products, mineral supplements, | DROP-OFF LOCATION |ADDRESS |

vitamin suppbments and throat lozenges far safe dispasal. (City's Recyding Depet 5SS Lynas Lane 604-276-4010
Far a list of pharmacies andior deugs, medicatians, hestal products and minerl Iramwaod Batte & 110 - 11020 Horseshoe Wiy 604-275-0585
supplements acoepted, visit besthstewsrd. calretums/ritish-columiia Retum-t Degot

o call B04-T32-9753. 0¥ Bottle Depat 7960 Fiver Road G04-244-0008
mﬁ;ﬂﬂh':‘_m‘f:emm“ diin Rf!gimal Recyding 13300 Vidcan Way 1-855-T01-7171

Richimond Returm-ht Depot 135 - 8171 Westminster Hwy  604-232-5555

DROP-OFF LOCATION | ADDRESS [PHONE |
City of Vancouwer Landfill* 5400 72nd Street, Delz  BOD4-E73-7000 DROP-OFF LOCATION | ADDRESS |PHONE |
Husky Gas Stations* 8011 No. 3 Road E04-270-2622 City's Recyding Depat LEEE Lynas Lane E04-276-4010

9080 Bridgeport Road E04-27E-0011 Lendon Drugs customers can retum the Ided packaging Styrafoam fram

their appliance, computer and acressories products to any London Dinsgs store

with proaf of punchase.

DROP-OFF LOCATION | ADDRESS |PHONE | [ DROP-OFF LOCATION |
" p—— ; e DROP-OFF LOCATION | ADDRESS [PHONE |
City of — S TEne fekz e Packaging Depat E3ED Kingzwey, Bumaby  £04-451-1206
Husky Gas Stations a0 H;.1.3 Road B04-270-3822 £534 Camivi § E00-375-9966
9050 Bridgepart Road 604-278-0011 T

T e ——

| DROP-OFF LOCATION _[ADDRESS _|PHONE Qg = 7 - s el
Cileni Tl i T Ll video/telaghone confarence equipment can be retwnad via Canadz Past, cill
Regional Recying 13300 Vulcan Way 18557007171 | 604-310-2255 for more information.

DE: Msposal ban | * A fee Is charged
Please note: Drop-off locations may change without notice. Please call individual locations to confirm address and hours of operation.

@ TIPS AND RESOURCES Blavssnaan
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CITY OF RICHMOND

DID YOU KNOW?
Recyded tires are wsad In products such as

athlatic tracks, playground safaty surfacss,
symthetic urf fiekds and roofing products.

DHDP OFF LOCATION _|ADDRESS _______[PHONE

EE!H Manctan Street 604-274-3865
For more informatian, visit tshe.fhike php or call 1-B66-T559-0458.

[DROP-OFF LOCATION |ADDRESS | PHOWE |
City's Recyding Depot 5555 Lynas Lane 604-276-4010
DROP-OFF LOCATION |ADDRESS _ |PHONE [ttt it Mt e
Andrew Sheret L6, 4500 Vanguard Aoad 604-278-3755 OFK Bottle Depot 7950 River Road 604-244-0008
For mare information, call 1-600-267-2231 ext. 224. e R RIS R IR
Richmond Return-1t Depot 135 - B171 Westminster Hwy  604-232-5555

DROP-0OF il [1C DDRES m
Istand City Automative® 180 - 5400 Manoru Bhd B04-273-4073
Canadizn Tire 3500 Mao. 3 Road B4-273-7930 DROP-OFF LOCATION | ADDRESS

11388 Stevestan Highway  604-271-6651 Best Buy 700 - 5300 Mo. 3 Road B04-273-7335

Express Lube &Tune Cente® 7840 No. 3 Road T  EeaerEEEREE R RUIE RIS =l (REE SRR
Kal Tire 1633 Ha. 5 Road pod-27851g1 0K Bottle Depat 7960 River Road B04-244-0008
Metro Tires Lid, 13320 Mitchel Road E4-3219004  Megenal Recyding RN Rtz
Mids Auta & Tire Senvice 4560 Wa. 3 Road B04-273-9664
0K Tire Store 5831 Minonu Boulevard  BO4-27E-5171
Redline Automotive Ltd. 1-11711 Ma. 5 Road BO4-277-4269
Rosdumers DalATie td.  125- 11760RMer Road  GM-2748473 LTI AVZ NI 0T L= T
Vancouver Landfil CAD0 72nd Steet Dtz EO4-B73.7000  Canadian Matiress Recycing® | 1200 Cliveden Avenue, Deltz | 604-777-0924
[Passengesflight truck, with! City af Vanoouver Landfill* 5400 72nd Street, Delfta  BO4-B73-7000
withaut ims it af 10}

==L : Rihmond's LargeHam ik Up Progran: Contac Sier Wasta 3t 604-770.4122
Mote: AN retail locations accept a used tire for 2 new one purchased. Pllazse note some restrictions appiy. Visit 1 for
Far a complete st of tires aocepted, visit tshom or il 1-B66-T55-04288. program details.

DB: Disposal ban | * A fea Is charged

Please note: Drop-off lecations may change without notice. Please call individual locations to confirm address and hours of operation.
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CITY OF RICHMOND
Environmental Programs Information Line:
b04-276-4010

www.richmond.cafrecycle

@ Printed on recyded paper.
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