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Staff Report
Origin

This report provides Council with an update on Richmond Fire-Rescue (RFR) activities. RFR
continues to work towards the City’s vision of being the most appealing, livable, and well-
managed community in Canada, through the delivery of its programs and services. RFR is
reporting on its activities in support of its mission:

To protect and enhance the City’s livability through service excellence in prevention,
education and emergency response.

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis

Community Involvement

RFR advances public awareness, education and community bridge building by participating in
training events and community activities. During May 2016 the following events took place:

e Public Education and Fire Safety Trailer visits to: Richmond Christian Elementary School,
Matrix Logistics Services (NAOSH Week), Carmel Point Strata Fire, Cornerstone Christian
Academy Kindergarten, Pacific Gateway Hotel Safety & Wellness Fair, BC Early Childhood
Educators, Kingswood Elementary School, Errington Elementary School, Talmey Elementary
School, Anderson Elementary, Cook Elementary School, Tomsett Elementary School and
Mitchell Elementary School.

e Community events attended include: McDonald's Restaurants McHappy Days, Community
Services - Sport Program Move for Health, Public Works Open House, Chinese Christian
Mission Canada Safe & Secure Living Fair and the Fairmont Vancouver Airport Hotel
Health, Safety & Wellness Fair. ‘

e Fire Hall Tours provided to Thompson Commurﬁty Services and the Navy League of Canada.
Staff engaged with over 4,812 children and adults in the community providing fire safety and harm
reduction information. Safety messaging during May 2016, focussed on bike to work week and the

launch of the new public education truck. The public was made aware of key safety points in RFR’s
monthly safety messaging through the media, Facebook posts and fire hall sign messaging.
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Emergency Response

RFR’s goal is to respond to events in a manner where loss of life, reduction of property damage and
protection of the environment is mitigated.

There were 66 fires in May 2016. Fire damage and property losses during the month are estimated
at $883,650. This total includes $763,500 for building/asset loss and $120,150 for content loss.
The total building/asset and content value at risk was estimated to be $38,736,400 and the total
value preserved from damage was $37,852,750. These numbers translate to 97% of value was
protected (Figure 1).

Flgure 1: Flre Calls By Type and Loss Estlmates - May 2016 -

- o ‘Estlmated Estlmated - . . ‘
Incident Type | Call | Building/ | Building/ Estimated Estimated Btimated
‘ e o Content | Content Total Value
. Breakdown Volume | Asset | AssetLoss | Value($) | Loss($) | Preserved (3)
- ‘ Value($) e e - -
Residential:
Single family 6 3,901,000 750,000 810,000 120,050 3,840,950
Multi family 8 23,500,000 8,500 310,000 100 23,801,400
Commetcial / 6 9,750,000 5,000 405,000 . 10,150,000
Industrial
QOutdoor 44 400 - - - 400
Vehicle 2 60,000 - - - 60,000
Totals* 66 37,211,400 763,500 1,525,000 120,150 37,852,750

*The dollar losses shown in this table are preliminary estimates. They are derived from RFR’s record management system and are
subject to change due to delays in reporting and confirmation of actual losses from private insurance agencies (as available).

Fire crews minimized loss and limited fires to their place of origin in notable May 2016 incidents:

 Structure fire on Ackroyd Road. A fire started on the exterior of a house and spread up the
side wall of the building and into the attic space. Crews found that the fire had spread to the
cedar hedge and attic roof space. Water and Cold Fire foam were used to extinguish the
flames. There were no injuries.

 Elevator motor fire at Richmond Centre Mall. Crews began by cutting off power to the
elevator then extinguished the fire using a dry chemical extinguisher.

» Structure fire of a two storey home on Mellis Drive. Multiple crews were requested to attend
along with BC ambulance Services, RCMP, BC Hydro and Fortis Gas. Crews attacked the
fire located on the second floor of the building with water. The fire was quickly put out.

» There were numerous cooking and/or pot on stove related fires during May 2016. Most fires
were quickly extinguished and smoke was vented using positive pressure ventilation.
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Fire Investigations

The fire investigation statistics for May 2016 are listed below:

Table 3 Total Flre Investlgation Statlstlcs May

ATTACHMENT 1

- | Susplclous Acc1dental " kUﬁdétcrii‘lined‘ :
Residential - Single-family 1 3 2
Residential - Multi-family - 4 4
Commercial/Industrial 2 1 3
Outdoor 8 27 9
Vehicle 1 - 1
Totals 12 35 19

RFR investigators report all suspicious fires to the RCMP, while working along51de RCMP staff

to address potential risks to the community.

Hazardous Materials

. k Téble 4 HaZMé;t Calls By Type — May

- . . :‘Iﬁ)e‘ta‘il‘s:~ |
Natural Gas / Propane Leaks (small) 3
Corrosive 1
Totals 4
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