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Staff Report
Origin

At the request of the Community Safety Committee, the Officer in Charge will keep Council
informed on matters pertaining to policing in the Richmond community. This monthly activity
report for the RCMP provides information on each of the following areas:

Activities and Noteworthy files
Analysis of Crime Statistics

Auxiliary Constables

Block Watch

Community Police Station and Programs
Crime Prevention Unit

Road Safety Unit

Victim Services

el A I .

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis

Activities and Noteworthy Files

Pedestrian Fatality

On November 12, 2017, Richmond RCMP responded to a serious collision between a pedestrian
and a vehicle at the 11000 block of Bridgeport Road. A 54 year old woman from Richmond was
struck while crossing the road where there was no designated crossing area. The driver of the
vehicle stayed on the scene and attempted to provide assistance to the injured woman. The
pedestrian was transported to hospital but later succumbed to her injuries. In a media release, the
Richmond RCMP reminded all users of roadways to use extreme caution as inclement weather
and darkness add to the already challenging environment.

Suspicious School Incident

On November 15, 2017, Richmond RCMP responded to a field near Whiteside Elementary after
reports that a 10 year old student was grabbed on her arm by a male in his 40s or 50s. The
student was grabbed while she was running a lap near the field, which is directly south of the
school. The male was allegedly taking photographs of the area with his cell phone prior to the
incident. While the student advised that she did not feel threatened, the unusual incident has
prompted a police investigation.
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Richmond RCMP Toy Drive 2017

On November 18, 2017, the Richmond RCMP held their third annual Toy Drive in support of the
Richmond Christmas Fund. The event featured a free pancake breakfast to members of the
community who donated to the cause. To promote the event, the Detachment produced a “Cop

. Car Karaoke” video, which was uploaded to YouTube and Facebook. The video featured
Superintendent Will Ng, Richmond-Steveston MLA John Yap, Richmond-Queensborough MLA
Jas Johal and Richmond Chinese Community Society’s Executive Director Henry Beh, as well as .
to two Detachment police officers. The Toy Drive was a huge success; collecting enough toys to
fill a five ton truck and raising over $11,000 for the Richmond Christmas Fund. '

Volunteer Appreciation

On November 30, 2017, the Annual Volunteer Appreciation Dinner was held at the

Executive Airport Plaza Hotel in Richmond. This event recognized the 228 Richmond
Detachment volunteers from the Auxiliary Constable program, Victim Services and the three
community police stations: City Centre, South Arm and Steveston. These volunteers contributed
19,250 hours from September 2016 to September 2017.

Analysis of Crime Statistics

Arson

In November 2017, there were no incidents of arson, which is down two from October 2017.
This number is five fewer than were recorded in November 2016. Year to date, arson is below
the five year statistical average range.

Assault Serious (Assault with a Weapon)

There were 13 assault serious events, which is an eight per cent decrease from October 2017 and
represents no change from November 2016. Year to date, assault serious is above the five year
statistical average range.

Auto Theft

There were 26 auto theft incidents, which is 24 per cent increase from October 2017 and a four
per cent decrease from November 2016. Auto theft is within the five year statistical average
range.

Drugs
There were 62 drug incidents!, which is a 29 per cent increase from October 2017 and a 35 per

cent increase from November 2016. Drug incidents for the month of November are within the
five year statistical average range.

! Drug incidents are on pace to meet the five per cent increase benchmark as noted in the Annual Performance Plan.
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Mental Health

There were 112 mental health incidents, which is a 10 per cent decrease from October 2017 and
a 17 per cent decrease from November 2016. Mental health incidents are within the five year
statistical average range.’

Residential Break and Enter

There were 69 break and enters, which is a 28 per cent increase from October 2017 and a 10 per
cent increase from November 2016. Over the past couple of months, the numbers have been
trending back to normal totals. Although there was a small spike in the number of residential
break and enters at the end of November, the numbers are within the five year statistical average,
which can be attributed to a number of key arrests and crime reduction strategies.

Robbery

There were five robbery incidents, which is a 40 per cent decrease from October 2017 and 20 per
cent decrease from November 2016. Robbery incidents are below the five year statistical
average range. Year to date, the number of robbery incidents has decreased by 51 per cent.

Sexual Assault

There were 19 sexual offences in November, which represents a 36 per cent increase from
October 2017 and a 138 per cent increase from November 2016. This number is almost four
times the average monthly total. Sex offence files are 23 per cent higher year to date when
compared to 2016 data. Sexual assault incidents are above the five year statistical average range.
These trends will continue to be monitored and analyzed. One possible explanation for the

" increase is that more events are being reported to police due to the current social/cultural climate.
Four sex offence files occurred between April and September but were not reported until this
month. One suspect has been identified in a series of sex assaults/groping incidents which
happened in late November. Investigators at Richmond Detachment are collaborating with other
jurisdictions to make an arrest.

Shoplifting
There were 58 shoplifting thefts, which is a 10 per cent decrease from October 2017 and a 12 per

cent decrease from November 2016. Shoplifting is within the five year statistical average range.
Year to date, the number of shoplifting files has decreased by 20 per cent.

2 Detachment training sessions and audits have been designed to help members better recognize when to flag files as mental
health related. As a result, better training has led to a more accurate representation of calls for service and has increased the
number of mental health flagged files.
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Theft from Auto

There were 193 thefts from auto incidents, which is a 31 per cent decrease from October 2017
and a 21 per cent increase from November 2016. One major contributor to the significant
reduction in theft from auto was the reduction in thefts perpetrated by a prolific offender who
was under house arrest in the month of November. This individual is still being monitored by
Richmond Detachment’s Prolific Offender Suppression Team. Theft from auto is within the five
year statistical average range.

Auxiliary Constables

In November 2017, the Richmond RCMP Detachment had a total complement of 36 Auxiliary
Constables, who provided 376 volunteer hours. There was a 44 per cent increase in hours from
October 2017 and a 45 per cent increase from November 2016. Year to date, 4,586 volunteer
hours have been completed, which is 23 per cent more than compared to this time last year. In
the next month one or two Auxiliary Constables are expected to depart for RCMP Depot.

Figure 1 compares the monthly hours of service provided by month from 2013 to 2017.

Figure 1: Auxiliary Constable Volunteer Hours

1500 4

1000 - —_—

500 - _—

Jan Feb | Mar | Apr | May | Jun Jul Aug | Sep Oct | Nov | Dec | Total

2013 | 440 | 307 | 601 | 635 | 549 | 328 | 948 | 424 | 537 | 1009 | 1313 | 1098 | g189
2014 | 1240 | 1067 | 1063 | 1152 | 1354 | 1099 | 1029 | 794 | 896 | 1061 | 522 | 528 |11805
2015 426 | 719 | 635 | 727 | 819 | 730 | 1074 | 565 | 570 | 630 | 750 | 562 | 8207
2016 | 290 | 238 | 348 | 392 | 374 | 248 | 565 | 184 | 297 | 276 | 259 | 259 |3730
2017 | 167 | 180 | 255 | 483 | 477 | 248 | 854 | 892 | 395 | 262 | 376 4589

Auxiliary Constable Activities

Auxiliary Constables attend events in the community to promote a positive police presence,
support regular RCMP members and provide traffic and crowd control. During the month of
November Auxiliary Constables participated in: '

e Crime Watch
e Remembrance Day
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e Mental Health Initiative
e Pedestrian Safety Campaign
e Richmond Detachment Toy Drive

Block Watch

At the end of November 2017, the Block Watch program had 447 groups totaling 10,197
participants, which is an increase of 42 participants and one additional group. Currently, the
program includes 585 captains.

Community Police Station Programs

Community police stations continue to enhance the Detachment’s policing services by providing
an array of crime prevention resources and community safety initiatives. City staff and
volunteers pursued safety initiatives to enhance crime prevention program awareness,
community engagement and police accessibility. These initiatives help to reduce anxiety and fear
related to crime. The program activities vary from month to month reflective of weather
conditions, seasonal initiatives, events and the availability of the volunteers.

During the month of November volunteer highlights included:

e The deployment of 27 foot/van patrols totalling 209 hours and three bike patrols totalling
26 hours;

e 30 Fail to Stop deployments, which resulted in 904 warning letters;
e Effort towards Speed Watch on 1,368 vehicles at various locations;
o [Lock Out Auto Crime notices were issued on 2,881 vehicles at various locations;

e November 15, 2017, four volunteers participated in community engagement, playing
volleyball at the City Centre Volleyball Classic;

e November 16, 2017, a Pedestrian Safety Blitz was deployed from City Centre
Community Police Station and involved 11 volunteers, three RCMP members from the
Road Safety Unit, two RCMP members from the Crime Prevention Unit and two
Auxiliary Constables — 1,650 reflectors/armbands were distributed;

e November 18, 2017, the third Annual Toy Drive was held at Ironwood Mall. Community
Police Station volunteers participated in this event by dressing up as Safety Bear,
collecting toys and assisting with set up and take down;

e November 30, 2017, the annual Volunteer Dinner was held at the Executive Airport Plaza
- Hotel. Approximately 135 staff, members and volunteers were in attendance.
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Distracted Drivers
Figure 2 provides a comparison by year of the number of letters sent to registered owners.

Figure 2: Distracted Driver Letters Sent

150 ~
100 -
50 -
0 -
Jan Feb | Mar | Apr | May | Jun Jul Aug | Sep Oct | Nov | Dec | Total
2013 66 52 34 78 76 59 63 20 88 98 51 73 758
2014 60 42 26 38 42 64 44 65 44 - 91 38 29 583
I 2015 95 48 108 142 128 55 20 66 55 79 47 46 889
2016 | 44 51 51 75 47 65 46 75 56 57 24 29 620
2017 36 23 11 47 6 28 30 38 61 13 11 304
Lock-Out Auto Crime
Figure 3 provides a comparison by year of the number of vehicle notices issued.
Figure 3: Lock Out Auto Crime Vehicles Issued a Notice
6000 1 %
5000 - ‘
4000 -
3000 -
2000 -
1000 -
0 -
Jan Feb | Mar | Apr | May | Jun Jul Aug | Sep Oct Nov | Dec | Total
2013 | 1251 | 2859 | 4237 | 2986 | 2674 | 2557 | 1391 | 2282 | 1950 | 1080 | 2210 | 916 (75393
2014 1848 1749 | 1517 | 1503 | 2181 | 2101 | 2540 | 2398 | 2172 | 2534 | 1286 | 1651 23480
2015 | 2007 | 2814 | 2571 | 2881 | 1537 | 1893 | 3029 | 3045 | 3249 | 4900 | 3007 | 2337 | 33270
l 2016 | 4156 | 3236 | 3594 | 2838 | 2677 | 2153 | 3440 | 2314 | 3035 | 3128 | 2168 | 996 |33735
2017 | 1771 | 2771 | 2705 | 3407 | 1351 | 2382 | 2631 | 3397 | 1679 | 3872 | 2881 28847
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Speed Watch
Figure 4 provides a comparison by year of the number of letters sent to registered owners.

Figure 4: Speed Watch Letters Sent

1400 1
1200 - —_—
1000 - —_—
800 - —
600 - —_
400 - —_—
200 - —

Jan Feb | Mar | Apr | May | Jun Jul Aug | Sep Oct | Nov | Dec | Total

2013 | 613 669 | 923 [ 1134 | 834 | 771 | 1199 | 718 | 636 | 762 | 554 | 305 | gq1g
2014 | 568 | 596 | 710 | 846 | 959 | 701 | 713 | 744 | 367 | 451 | 284 | 126 | 7pg5
2015| 319 | 519 | 663 | 666 | 882 | 693 | 741 | 942 | 1086 | 603 | 497 | 392 | gqp3
2016 | 438 | 591 | 565 | 435 | 515 | 770 | 742 | 753 | 636 | 554 | 457 149 | 6605
2017 | 315 341 | 262 220 | 866 | 424 | 193 | 459 | 225 523 107 3935

Crime Prevention Unit

The Crime Prevention Unit reduces crime and enhances community engagement through public
awareness and dialogue initiatives. During the month of November, the Crime Prevention Unit
participated in the following events/activities:

e Richmond Detachment Toy Drive e Pedestrian Safety Deployments
e Senior Safety Talk e Volunteer Outreach Deployments
e Crime Prevention Through e Volunteer Appreciation Dinner

Environmental Design
e School Sports Events

Road Safety Unit

The Road Safety Unit makes Richmond’s roads safer through evidence-based traffic
enforcement, investigation of serious vehicle collisions and public education programs. The
statistics below compare November 2017 data to both September 2017 and October 2017.
The Moving Violations category refers to violations such as unsafe lane change and unsafe
passing. The Vehicle category refers to motor vehicle regulation defects such as no insurance
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and no lights. The Other category refers to other motor vehicle infractions such as miscellaneous
charges including fail to remain at the scene of accident and failing to stop for police.

Violation Tickets were issued for the following infractions:

Infraction September 2017 | October 2017 November 2017
Distracted Driving 188 62 63
Driver License 191 158 191
Impaired 38 42 30
Intersection offences 63 57 84
Moving Violations 136 116 151
Speeding 188 96 132
Seatbelts 18 7 7
Vehicle Related 47 60 64
Other 59 38 9
Total 928 636 731

Notice and Orders issued for the following infractions:

Infraction September 2017 | October 2017 November 2017

Distracted Driving 27 18 15

Driver License 21 34 21

Intersection 28 35 26

Moving Violations 39 37 30

Speeding 62 45 46

Seatbelts 6 4 0

Vehicle Related 63 74 73

Other 0 2 4

Total 246 249 215

Parking Tickets:
Name Act Example Sep Oct Nov

2017 2017 | 2017
Parking Municipal BylawMunicipal parking offences| 42 23 20

Victim Services

In November 2017 Richmond RCMP Victim Services attended to 72 new clients and attended 10
crime/trauma scenes. The unit currently maintains an active caseload of 156 ongoing files.

Financial Impact

None.
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Conclusion

The Officer in Charge, Richmond Detachment continues to ensure Richmond remains a safe and
desirable community.

Edward '
Manager, INULVLE AULLLIID U auull

(604-207-4767)

EW: mf

Att. 1: Community Policing Programs Definition
Crime Statistics

2:
3: Crime Maps
4: November 2017 sample of police occurrences in Richmond
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Community Policing Programs Definition Attachment 1

Auxiliary Constables

e The primary mandate of Richmond’s Auxiliary Constables is to support community
policing activities related to public safety and crime prevention.
e For more information, visi

Block Watch

e Community-based crime prevention program aimed at helping neighbors organize
themselves to prevent crime.

e Residents can receive email alerts of neighbourhood residential break and enters by
registering their email addresses at

e For more information. visit

Difference Maker Project

e The Difference Maker Project is an off-shoot of the School Sports Programs. Elementary
school students are mentored by teachers, police officers and community ambassadors.
This activity aims to encourage social and civic responsibility amongst elementary and
secondary school aged youth through community projects.

Distracted Driving Program

e Trained volunteers monitor intersections and observe distracted drivers.

e A letter is sent to the registered owner of the offending vehicle with information on the
safety risks associated to the observed behaviour and applicable fine amounts.

e For more information, visit

Fail to Stop

e Trained volunteers monitor areas that have been referred to the program by local
businesses or residents where drivers are not making a full stop at the stop sign, or
running a red light.

e An information letter is sent to the registered owner of the vehicle advising them the
date, time and location and applicable fine amounts if the driver received a violation
ticket.



Lock Out Auto Crime

e (Co-sponsored by the Insurance Corporation of BC (ICBC), volunteers patrol city streets
and parking lots looking for automobile security vulnerabilities.

e Notices supplied by ICBC are issued to every vehicle inspected indicating to the owner
what issues need to be addressed in order to keep the vehicle and contents secure.

e For more information, visit

Project 529

e This program allows riders to easily and securely register their bikes. This up-to-date
database of bikes alerts its registrants if a fellow 529 bike is stolen.

e Project 529 is a unique, multi-national registry that holds a database of all registered and
stolen bikes.

Speed Watch

e Co-sponsored by ICBC, promotes safe driving habits by alerting drivers of their speed.

e Trained volunteers are equipped with radar and a speed watch reader board that gives
drivers instant feedback regarding their speed.

e Volunteers record the license plate number and the speed, and a letter is sent to the
registered owner of the offending vehicle. The letter includes the date, time and location
and applicable fine amounts if the driver received a violation ticket.

Stolen Auto Recovery

e Co-sponsored by ICBC, trained volunteers equipped with portable computers identify
stolen vehicles.

e These volunteers recover hundreds of stolen vehicles each year throughout the Lower
Mainland.

Volunteer Bike and Foot Patrol Program

e Trained volunteers patrol Richmond neighbourhoods reporting suspicious activities and
providing a visible deterrent to crime and public order issues.























