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Re: Property Use and Parking Enforcement Monthly Activity Report - July 2022

Staff Recommendation

That the staff report titled “Property Use and Parking Enforcement Monthly Activity Report -
July 2022”7, dated August 26, 2022, from the Director, Community Bylaws & Licencing, be

received for information.

Mark Corrado

Director, Community Bylaws & Licencing

(604-204-8673)
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Staff Report
Origin

This monthly report for the Property Use and Parking Enforcement sections of Community
Bylaws provides information and statistics for enforcing bylaws related to land use, noise, health,
soil, short-term rentals, parking permits and parking enforcement.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
1.1 Enhance safety services and strategies to meet community needs.
Analysis

Property Use Calls for Service

Property Use enforcement matters are divided into the following groups: Community Bylaws,
Engineering and Business Licencing. Figure 1 shows the calls for service for Property Use.

Figure 1: Property Use Calls For Service - July Year-To-Date
Comparison
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Ann

Property Use officers both investigate property related matters based on public complaints and
conduct proactive enforcement. Calls for service relating to potential zoning regulation violations
increased year to date due to calls related to non-permitted use and unlicensed business activities.
Calls relating to boulevard maintenance and unsightly premises are up slightly, but are not
indicative of an overall trend.
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Other Community Bylaws Calls for Service

Figure 2 shows other Calls for Service, which are closely related to Property Use matters.

Figure 2: Other Calls For Service - July Year-To-Date Comparison

250

The above trend in reduced Calls for Service for short-term rental violations is directly related to
the impact of travel patterns.

Grease

The Grease Officer remains focused on education and communication. During the month of July,
the Grease Officer conducted 74 grease-trap inspections. A year-to-date total of 626 inspections
have been conducted. A year-to-date total of two warning tickets have been issued.

Soil Report

The Soil Bylaw Officer (Officer) is responsible for responding to public complaints and issues of
non-compliance related to unauthorized filling; the need to monitor permitted soil deposits and
removal sites; and inspecting properties that are undergoing remediation to come into
compliance with applicable City bylaws. The Officer conducted 70 site inspections in the month
of July.

The following properties are now compliant:

e 12331 Gilbert Road
e 12191 Gilbert Road

Soil deposit permits issued for property at:

e 7200 No. 5 Road
e 11351 Bridgeport Road

6960642

CS -30



CS - 31



August 26, 2022 -5-

The previous table shows a trend of six consecutive monthly increases in parking violation
issuance over 2021 and 2022. Parking revenue has correspondingly increased as a result of
greater enforcement driven by “hot spot” analysis as well as monthly meter activity.

In July, Bylaws Parking Enforcement and Information Technology staff began road testing the
Licence Plate Recognition (LPR) system, which includes an infrared camera equipped vehicle
that can scan an estimated 3,000 licence plates per 7.5 hour shift. During the road testing phase, a
number of parking violations were issued. It is anticipated that LPR technology will increase
efficiency related to hot spot analysis, time parking and permit enforcement. The LPR system
also has access to the Stolen Auto Recovery data, which helps identify reported stolen vehicles.
The LPR program should be completely operational by the end of the third quarter of 2022.

Ticketing

The following table reflects Property Use and related Bylaws ticket issuance by Offence type for
the month of July and year to date.

Table 1: Community Bylaw Offences

The increase in Soil Deposit and Removal Offences are a result of a single operator using a
property contrary to Soil Deposit and Removal Bylaw No. 10200. Bylaws staff are monitoring
the site and additional enforcement measures will be taken as warranted.

Bylaw Adjudication
The next adjudication session is scheduled for August 24, 2022.

Revenue and Expenses

Revenue in Property Use is primarily derived from permits, tickets and court fines related to
bylaw prosecutions. The actual amount collected each month can vary depending on the timing
of court rulings and ticket payments. These results are shown in Table 2.

The gap in false alarm budgeted and actual revenue is attributable to a lag in data and is expected
significantly decrease in future reports.
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Overall, parking enforcement revenue is increasing month over month. Increased business
activity, seasonal driving habits and the return of gatherings such as the Richmond Night Market
have contributed to these changes. Nonetheless, expenses have also decreased as a result of
vacancies.

Financial Impact
None.
Conclusion

The Property Use and Parking Enforcement sections of Community Bylaws administer and
enforce a wide range of bylaws related to [and use, unsightly premises, short-term rentals, soil,
noise, parking permit issuance and parking enforcement. This report provides a summary of this
month’s activity, including revenue and expenses.

Mark Corrado
Director, Community Bylaws and Licencing
(604-204-8673)
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