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Staff Recommendation

That the report titled “RCMP’s Monthly Report — June Activities,” dated July 7, 2015 from the
Officer in Charge, Richmond RCMP, be received for information.

Rendall Nesset, Superintendent
Officer In Charge, Richmond RCMP Detachment
(604-278-1212)
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Staff Report
Origin

At the request of the Community Safety Committee, the Officer in Charge will keep Council
informed on matters pertaining to policing in the Richmond community. This report supports
Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
COMmMuUnIty.

Analysis
Below is the RCMP’s monthly report for June 2015 activities.

Noteworthy Files and Activities

Cocaine Drug Line Dismantled

The Richmond RCMP Organized Crime Unit (OCU) began investigating a drug trafficking
group in June 2014. The individuals within this group purportedly sold cocaine and other ‘hard’
drugs throughout Richmond. These types of investigations are highly complex, resource
intensive and lengthy. The investigation resulted in the identification of 8 individuals selling
cocaine, crack cocaine and heroin via a drug line. In April 21, 2015 during an alleged drug
transaction, the Detachment’s Organized Crime Unit arrested two males near Lansdowne Road
and No. 3 Road. The Public Prosecution Service of Canada has approved charges on 8 people.

Prolific Purse Snatcher Caught

The Richmond RCMP Quick Response Team (QRT) arrested a prolific purse snatcher. The
offender specialized in the theft of purses from victims frequenting local shopping malls and
restaurants throughout Richmond. QRT noticed a trend in this type of crime in January 2015.
After analyzing the crime data, patterns emerged and officers started to hone in on a suspect. A
Burnaby man has been charged with 9 counts of Theft Under $5,000 Sec. 334 (b) Criminal Code
of Canada. His offences spanned from January 2015 to April 2015.

Arrest Made in Golden Scheme

The Detachment issued a public warning about a false gold scheme back in March 2015. Since
that time the Detachment received a number of tips and commenced an operation dubbed ‘E-
Porcini’ to identify, investigate, and arrest the suspect responsible. The suspect posed as
someone in the construction industry who had unexpectedly unearthed a treasure trove of gold
ingots and Buddha figurines along with an ancient will. He befriended his victims and
convinced them of the authenticity of the will and the value of the treasures. As part of the
scheme, the gold was allowed to be tested to confirm its authenticity, but a sample of authentic
gold was switched before testing.
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After a complex and comprehensive investigation, on June 25, 2015 charges were laid against a
man residing in Richmond. The man committed 3 counts of Fraud contrary to Section 380(1)
and 463 of the Criminal Code of Canada. There were 3 victims who were Asian in descent and
from the lower mainland.

Viétim Services

Victim Services provides victims and witnesses with professional and timely support to lessen
the impact of trauma resulting from crime.

e During June, Richmond RCMP Victim Services provided services to 46 new clients and
attended 8 crime and trauma scenes, in addition to maintaining an active caseload of 212
on-going files.

e Victim Services provided on-going emotional support to help victims of threats and
harassment, family dysfunction and many medical related sudden deaths. Referrals are
provided for long term help. Victim Services provided support to victims of crime by
providing court orientations and accompaniments to trial.

e Victim Services continued providing support to the family of two victims that passed
away in a fire.

Community Policing

Auxiliary Constables

The primary mandate of Richmond’s Auxiliary Constables is to support community police
activities relating to public safety and crime prevention.

Total Auxiliary Constable Volunteer Hours

Total Auxiliary Constable volunteer hours include community policing activities as well as hours
spent in training, court, ride-along and call-outs. As of the end of June 2015, Richmond
Detachment’s complement of Auxiliary Constables is 40. The Auxiliary Constables volunteered
730 hours during the month of June.

Figure 1 compares the monthly hours of service for the years since 2011.
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Figure 1: Auxiliary Constable Volunteer Hours

1500 ~ - R
1000 -
500 -
O -
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2011 | 570 645 389 745 549 800 567 401 565 872 566 550
2012 | 635 562 541 784 645 758 561 567 678 457 305 428
2013 | 440 307 601 635 549 328 948 424 537 1009 | 1313 | 1098
2014 | 1240 | 1067 | 1063 | 1152 | 1354 | 1099 | 1029 794 896 1061 522 528
2015 | 426 719 635 727 819 730

Activities for June 2015 include:

Block Watch — participated in neighborhood events to support the residents’ crime
prevention activities.

Crime Watch — provided uniformed support to Crime Watch volunteers on weekend
patrols.

Youth Programs — participated in the school sports events at local elementary schools.

Mental Health Initiatives — attended the Pathways Clubhouse with RCMP officers to
provide support and encouragement to Pathway clients that have mental illness and to
create positive client relationships with police.

Home Security Checks — provided security information to people concerned about safety
in their homes.

Robbery Prevention Talks — presented information on robbery and crime prevention to
front counter employees from community facilities.

City of Richmond ‘Doors Open’ kick-off - provided a uniformed presence at this open
house event. '

Law Enforcement Torch Run — participated in this event to raise funds and awareness for
Special Olympics.

Night Markets — provided support to RCMP officers at this event.
Works Yard Open House — participated in an RCMP display and information booth.
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Pan-Am Torch Relay — provided support and traffic control for the torch relay as it went
through Richmond locations.

Scouts Canada Fun Day — participated in an RCMP display to support youth programs.

‘Ride, Don’t Hide’ Bike Event — assisted RCMP officers by providing traffic control to
ensure participant safety.

South Arm Neighborhood Block Party — assisted volunteers and RCMP officers in
promoting safety and positive police relationships.

Hamilton Night Out - provided support to RCMP officers at this event.

Canadian Association of Retired Persons (CARP) Senior’s Safety Fair - participated in an
RCMP display to provide crime prevention information on safety for seniors.

Burkeville Daze — provided support to RCMP officers at this event.

Heart and Stroke Big Bike event — provided a traffic escort for the Big Bike vehicle
during the one-day event.

Ships to Shore — provided foot patrols throughout the event and participated in a police
display for event participants.

Ride Alongs - provided support to RCMP officers with Traffic, General Duty, YVR and
Marine patrols.

Emergency Call-Outs — provided traffic control and scene security at a major crime scene
as well as traffic control during a fire.

Marine Enforcement and Safety Training — participated in training from Transport
Canada to enhance participation in Marine patrols aboard the ‘Fraser Guardian’.

Block Watch

Block Watch is a crime prevention program aimed at helping residents organize their
neighborhoods to help prevent crime in the community.

Activities for June 2015 include:

Alerts/Letters - There were 69 residential and 7 business break and enter email alerts and
226 residential and 4 business letters sent during this period to registered Richmond
residents and businesses. These emails and letters informed home and business owners
that a break and enter had occurred, provide crime prevention information, and direct
residents and business owners to the crime prevention web pages.

Block Watch - As of the end of June, there are 9,432 Block Watch participants in 404
groups with 543 Block Watch Captains and Co-Captains. This is an increase of 10 Block
Watch participants.

Residential break and enter email alerts — at the end of June there are 5,083 registered
email addresses which is an increase of 19 Richmond residents registered in June.
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e Commercial break and enter email alerts — at the end of June there are 1,059 registered
email addresses which is an increase of 2 Richmond businesses registered in June.

e Crime Maps — during May there were 1,744 page views with 37.56% being new visitors
to the Criminal Activity Maps web pages.

e The Crime Prevention and Business Link 2nd Quarter 2015 (attachment 3 and 4) paper
copies were distributed to Richmond residents and business owners as well as the
Community Police Stations, the Richmond RCMP Detachment Front Counter, and City
of Richmond’s Front of House and to the Emergency Social Services Volunteers. Copies
are available online at the Citv of Richmond’s web paces:

Community Police Stations

The Community Police Stations enhance the Detachment’s community policing service by
providing an array of crime prevention resources and community safety initiatives. City staff
and volunteers pursue community safety initiatives which have led to a greater awareness of
crime prevention programs, enhanced community engagement, accessibility, and reduced fears
of crime. The demographics of the programs vary month to month based on weather permitting,
seasonal initiatives, events and the availability of volunteers. Programs and activities for the
month of June include:

Business Link

Volunteers go door-to-door and talk to business owners/managers that have been broken into and
provide a package that contains brochures and crime prevention information. In June, 12
business were visited totaling 6 hours. Businesses that would like to receive the email alerts will
be registered.

Fail to Stop

Volunteers monitor areas where drivers are not making a full stop at stops signs and red lights,
given prominence to by Richmond businesses and residents. In June, 337 information letters
were sent to the registered owner of the vehicle advising them the fine if they were pulled over
by a police officer.

In June, the areas of focus were:

Kwantlen Street and Alexandra Road
Lansdowne Road and Minoru Boulevard
River Road and Cambie Road

Kwantlen Street mall access
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Lock-Out Auto Crime Statistics

Co-sponsored by the Insurance Corporation of BC (ICBC), this program involves volunteers
patrolling city streets and parking lots for automobile security vulnerabilities. Lock-Out Auto
Crime Program notices supplied by ICBC are issued to every vehicle inspected indicating to the
owner what issues, if any, need to be addressed in order to keep the vehicle and its contents
secure.

Inspection criteria include:
e Does the vehicle have an anti-theft device (e.g.: alarm, immobilizer or steering wheel-
lock)?
e Are there any personal belongings in plain view?

e s the vehicle locked?
e Have all steps been taken to prevent auto crime?

Figure 2 provides a comparison by year for the number of vehicles issued a notice.

Figure 2: Lock Out Auto Crime Vehicles Issued a Notice

6000

4000 -

2000 - - - - -

Jan Feb Mar | Apr | May | Jun Jul Aug | Sep Oct Nov | Dec

2012 | 1086 | 832 | 2749 | 964 | 13821 1386 | 1992 | 1177 | 1754 | 1503 | 2607 | 584
2013 | 1251 | 2859 | 4237 | 2986 | 2674 | 2557 | 1391 | 2282 | 1950 | 1080 | 2210 | 916
2014 | 1848 | 1749 | 1517 | 1503 | 2181 | 2101 | 2540 | 2398 | 2172 | 2534 | 1286 | 1651
2015 | 2007 | 2814 | 2571 | 2881 | 1537 | 1893

Speed Watch Statistics

Speed Watch promotes safe driving habits by alerting drivers of their speed in school zones and
on roadways. Trained volunteers are equipped with radar and a speed watch reader board that
gives drivers instant feedback regarding their speed. The volunteers record the license plate
number and the speed, and a letter is sent to the vehicle’s registered owner when there is an
infraction. The letter includes the date, time, location and what the penalties would be if the
driver had received a violation ticket.

Figure 3 provides a comparison by year of the number of letters sent.
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Figure 3: Speed Watch Letters Sent

1500 _—

1000 ~

500 - - - - -

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2012 | 445 454 409 551 289 774 821 612 570 727 738 321
2013 | 613 669 923 | 1134 | 834 771 | 1199 | 718 636 762 554 305
2014 | 568 596 710 846 959 701 713 744 367 451 284 126
2015 | 319 519 663 666 882 693

Distracted Drivers Statistics

Trained volunteers monitor intersections and observe distracted drivers and while volunteers are
performing bike/foot patrols or Speed Watch duty, they note drivers that are on their cell phones,
using other electronic devices, reading a newspaper, shaving or putting on makeup. The
registered owner of the vehicle is sent a letter with the date, time and location of the observed
offence. Also included in the letter is the type of driving infraction and amount the fine would
be had the driver received a violation ticket.

Figure 4 provides a comparison by year for the number of letters sent.

Figure 4: Distracted Drivers Letters Sent

150 -

100 -

50 - - - - - - -

Jan Feb Mar Apr May | Jun Jul Aug Sep Oct Nov Dec

2012 | 66 88 12 96 29 77 61 28 83 75 56 15
2013 | 66 52 34 78 76 59 63 20 88 98 51 73
2014 | 60 42 26 38 42 64 44 65 44 91 38 29
2015 95 48 108 142 128 55
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Volunteer Foot/Van Patrol and Bike Patrol Program

Trained volunteers patrol Richmond neighbourhoods reporting suspicious activities and
providing a visible deterrent to crime and public order issues. In June 2015, there were 7
foot/van patrols, totaling 50 hours and 10 bike patrols totaling 96 hours. The volunteers assisted
the public with directions, general questions and minor vehicle collisions. They also reminded
jaywalkers to use the crosswalks, noted any distracted drivers and used palm pilots to run license
plates to see if any vehicles were stolen. During the patrols, the volunteers visited local parks
and schools to make sure these areas were safe and looked for possible grow ops and abandoned
houses.

Volunteer Highlights include:

e Three volunteers participated in the Law Enforcement Torch Run on June 5.
e On June 8 and June 9, iPad training, in partnership with ICBC, was completed.

e Four volunteers attended the Commercial Driver event at YVR on June 10 and June 11.
Two of the volunteers were Safety Bear on each day.

e Six bike trained volunteers assisted at the 15 Annual Island Bike Tour event on June 14.

e On June 9 the volunteers were featured in an article in the 24 Hour newspaper on
volunteers being used to catch distracted drivers in Richmond.

e Fairchild TV interviewed and filmed the volunteers participating in a Distracted Driver’s
deployment on June 15. This occurred at No. 3 Road and Lansdowne Road in
conjunction with ICBC who spoke to the media.

e On June 17 two police officers from the Detachment’s Bike Unit met with some of the
bike trained volunteers and took them out on a bike ride. They gave the volunteers tips
and pointers about riding on the streets and what to look for while out on patrol.

e On June 16 and June 17 two police officers from the Detachment’s Road Safety Unit
trained some of the volunteers in Speed Watch.

e On June 23 a Superintendent from the Canada Border Services Agency (CBSA) came out
and spoke to the volunteers on the student program, hiring process and recruiting.

e The City Centre volunteers assisted the South Arm volunteers on June 25 at the annual
South Arm Block Party. The volunteers participated in the Distracted Drivers Obstacle
Course and the Fatal Vision Goggles.

Youth Section
Drug Abuse Resistance Education (DARE)

In partnership with the Richmond School District, Richmond Detachment delivered the DARE
program to approximately 1,703 fifth graders for the 2014/2015 school year.
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Preparation for Camp Courage

Camp Courage allows children to find out what it is like to be a police officer or firefighter. The
Richmond RCMP, City of Richmond’s Recreation Department and Richmond Fire Rescue are
teaming up to deliver three one-day camps this summer that will afford children the opportunity
to find out what it is like to be a police officer and firefighter. Children will learn about the
training, responsibilities, skills and equipment involved in policing and firefighting through
demonstrations and hands on activities.

Camp Courage is a great opportunity for police and fire personnel to communicate with youth
and their parents, acting as positive role models, and mentoring youth towards goals of social
responsibility and civic mindedness. The camps are open to children aged 9 to 12 and a small fee
of $10.00 per child covers a T-shirt, supplies and pizza lunch. The camps take place from 10:00
am to 3:00 pm on the following dates and locations.

e July 8 at Thompson Community Centre

e August 19 at South Arm Community Centre

e August 26 at Cambie Community Centre

Ships to Shore

Youth Section participated in the Ships to Shore Festival on June 29 and June 30. The festival
provided an opportunity for interaction with the public and children.

Youth Probation

Youth Section continued to meet with Youth Probation in order to better monitor local youth
offenders.

Tim Horton’s Camp Day

On June 3 Constable Dandiwal and Constable Xia volunteered at Tim Horton’s in the Ironwood
mall by serving coffee and greeting customers to raise money for sending financially restricted
children to summer camps.

Enhancing Capacity to Respond to Youth Mental Health Issues

Constable Owen attended Exploring Youth Resilience: Mental Health and Wellness workshop,
co-emceed by Brent Seal who is a dynamic young mental health advocate.

Topic areas included:

Understanding the teenage brain with renowned speaker Gary Anaka
A refresher on concurrent disorders

Substance abuse

Strategies for managing youth in crisis

Social media — mental health and risky behaviours
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Road Safety Unit

Apr | May | June

Name Act Example 2015 | 2015 | 2015
v . Provincial Act .
Violation Tickets Offences Speeding 918 907 964
Notice & Orders |Equipment Violations [Broken Tail-light 425 346 326
Driving . Motor Vehicle Act 24 hour driving prohibition 55 41 3
Suspensions for alcohol or drugs
Parking Offences |[Municipal Bylaw On or off the street Municipal 17 0 11
parking offences
MTT s Mumclpa‘ll Ticket Any other Municipal Bylaw 1 0 0
Information offence

Financial Impact

None.

Conclusion

The Officer in Charge, Richmond Detachment continues to ensure Richmond remains a safe and

desirable community.

i

Lainie Goddard
Manager, RCMP Administration
(604-207-4767)

LGl

Att. 1: Crime Statistics
2: Crime Maps
3: Crime Prevention Newsletter — English version
4: Crime Prevention Newsletter — Chinese version
5: Business Link Newsletter
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