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From: Cecilia Achiam File:  12-8060-01/20-Vol01

General Manager, Community Safety

Re: Community Bylaws Monthly Activity Report — September 2019

Staff Recommendation

That the staff report titled “Community Bylaws Monthly Activity Report — September 20197,
dated October 16,2019, from the General Manager, Community Safety, be received for
information.

General Manager, Community Safety
(4122)
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Staff Report
Origin

This monthly report for the Community Bylaws department provides information on Grease,
Soils, Property Use, Short-Term Rentals, Pay Parking, Parking Enforcement, Animal Control,
Dog Licencing and Public Awareness Initiatives.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
Enhance safety services and strategies to meet community needs.
Analysis

Property Use

Property Use enforcement matters are divided among several groups in Community Bylaws,
Engineering, Business Licencing and Vancouver Coastal Health. Figure 1 shows the calls for
service (files opened) by Property Use Inspectors in the Community Bylaws department. Figure
2 shows all other property related enforcement.

Calls for service typically decrease in September, allowing enforcement staff to catch up on
complex files. However, staff were redeployed this month to cover vacancies in other areas of
bylaw enforcement, including sign and business licence enforcement. These vacancies will be
filled as soon as possible in order to reduce impacts to service.

Figure 1: Property Use Calls For Service - September Year-To-Date
Comparison
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Grease

The Grease Officer remains focused on education and communication. During the month of
September, the Grease Officer undertook 44 grease-trap inspections which are reflected in the
cumulative total shown in figure 2. There were two violation notices issued for contraventions
of the Drainage, Dike and Sanitary Sewer System Bylaw No. 7551.
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Figure 2: Other Calls For Service - September Year-To-Date Comparison
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Soils

The Soil Bylaw Officer continues to respond to complaints and issues of non-compliance with
Soil Removal & Fill Deposit Regulation Bylaw No. 8094 (Soil Bylaw). The Officer continues to
address issues of non-compliance on 30 properties in addition to monitoring 15 approved sites,
two of which are active. During the month of September, the Soil Bylaw Officer conducted 66
site inspections. No violation notices for non-compliance of the Soil Bylaw were issued.

There are an additional 12 soil deposit proposals under various stages of review by City staff.
Three of these applications were considered at a September meeting of the Food Security and
Agricultural Advisory committee and will be coming forward in November for Council
consideration.

Dog Licencing and Patrols

During the month of September, 73 dogs were licenced. The annual dog licence canvassing
campaign which runs from May to September 30, resulted in the renewal of 1,193 outstanding
dog licences. As of September, the total amount of dogs licenced to date is 7,239.

Regional Animal Protection Society (RAPS) Officers conduct monthly rotational patrols of the
dikes, parks and school grounds within the City. The following were patrolled during the month
of September, with an emphasis on both Garry Point and Walter Lee Elementary due to
numerous dog off-leash complaints. The visual presence of bylaw enforcement officers can
often lead to dog owners/walkers being more mindful with compliance and keeping their dogs on
leash. As a result of the patrols listed below, two contraventions of the Animal Control
Regulation Bylaw No. 7932 were issued.

e South Arm Park e Garry Point

e Spul’w’kwuks Elementary e Walter Lee Elementary
e Hugh Boyd Secondary e Riverport Way

o King George Park e Brighouse Park
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