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Staff Report
Origin

This report provides Council with an update on Richmond Fire-Rescue (RFR) activities. Through
the delivery of its programs and services, RFR continues to work towards the City’s vision of
being the most appealing, livable, and Well-managed community in Canada. RFR is reporting on
its activities in support of its mission:

To protect and enhance the City’s livability through service excellence in prevention,
education and emergency response.

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis

Community Involvement

RFR participates in training events and community activities to advance public education and
community bridge building. During January 2016 the following took place:

e Fire Safety Trailer School Visits to: Diefenbaker Elementary School, Gilmore Elementary
School, Choice Independent School, Ferris Elementary School and Homma Elementary
School.

Fire Safety Presentation Air Canada Pioneers

Fire Safety Presentation Richmond Alliance Church
IAFF L1286 Annual Tree Chip Event at Garry Point Park
Fire Hall Tour McKinney Elementary School

Over 1,031 children and adults attended these events where staff engaged with the community
providing fire safety and harm reduction information.

Safety messaging for January focused on safe winter driving, winter safety and pedestrian safety.
Facebook posts and fire hall sign messages were used to share key safety points regarding RFR’s

focus areas.

Emergency Response

Richmond Fire-Rescue’s goal is to respond to events in an efficient and effective manner where loss
of life, reduction of property damage and protection of the environment is mitigated.
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RFR crews responded to multiple serious incident calls, including:

e Motor vehicle incident on No 3 Road close to the Canada Line where a garbage truck was on
its side with the driver trapped inside the cab of the truck. There were fluids leaking from the
truck also causing environmental concerns. RFR crews used auto extrication to free the driver
from the vehicle and the Canada Line authorities were contacted to assess for structural
damage. No. 3 Rd was shut down for about 3 %2 hours until the wreckage could be safely
cleared. :

e Medical assistance provided to a young girl in cardiac arrest on Steveston Highway. The
patient did not survive.

e Medical assistance provided to a male who had been bitten on the face by a dog on Musgrave
Crescent. BC Ambulance Services attended scene along with the RCMP.

e Medical assistance provided to a male in cardiac arrest on Granville Avenue. CPR and
Automated External Defibrillator were used until BC Ambulance arrived and took over
medical care.

- Medical assistance provided to a male in cardiac arrest on Williams Road. CPR and an
Automated External Defibrillator were used until a Do Not Resuscitate (DNR) was
presented.

e Rescue assistance was provided to a person trapped in an upside down vehicle on Highway
99. Crews used the Jaws of Life to extricate the pat1ent The patient was then transported to
hospital by BC Ambulance Services.

e Aircraft standby provided by RFR crews at Vancouver Airport for reports of a bomb threat.
Attended scene with RCMP in command until stood down.

e Aircraft standby provided by RFR crews at Vancouver airport. A large aircraft coming into
land was experiencing difficulties with a brake. Onsite Emergency Response Services
extinguished and cooled. RFR stood by until fire incident resolved.

A summary of 9-1-1 emergency response statistics is found in Attachment 1, in Tables 1, 2, 3 and 4.
The location of fire, medical and motor vehicle incident calls in January 2016 are depicted in
Attachment 2, in Figures 1, 2 and 3.

Financial Impact

None
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Conclusion

RFR strives to deliver service excellence through prevention awareness focused and based on the

belief that prevention, education and emergency response activities must be well established and

integrated to have a positive impact on community safety. In the month of January, the calls for
o ’ e ) e constant, wide and varied.

21 ~,

TW:js

Att. 1: Suppression Activity
Att. 2: Location of January’s Fire, Medical and MVIs
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Suppression Activity

ATTACHMENT 1

The following chart provides a month to month comparison regarding incidents occurring in

January 2015 and 2016. In January 2016, there were a total of 873 incidents, compared to 857 in
January 2015. This represents an increase of 1.9%. The increase in call volumes was primarily in
medical and motor vehicle incident related incident types.

.Table 1: January 2015 & 2016 Calls for ServiceVolumes

600
500
400
300
200
100 +
0-— p— — — —_— —_ =
Alarm Motor
Publi Public . espon ecial
Activated Fire HazMat Medical Vehicle ublic ! .|c Response | Speci
. . Hazard Service | Cancelled | Transport
No Fire Incident )
lan-15 110 19 13 475 101 3 51 78 7
Jan-16 144 15 8 484 112 7 61 39 3
Call Type Legend:

HazMat: includes fuel or vapour; spills, leaks, or containment
Medical includes: cardiac arrest, emergency response, home or industrial accidents

Public Hazard includes: aircraft emergency, bomb removal standby, object removal, or power lines down

Public Service includes: assisting public, ambulance or police, locked in/out, special events, trapped in elevator, water removal
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First Responder Totals

Medical First Responder incidents comprised 55% of the total emergency responses for RFR

ATTACHMENT 1

during the month of January. A detailed breakdown of the medical incidents for January 2015
and 2016 is set out in the following table by sub-type. There were a total of 484 medical
incidents in January 2016 compared to 475 in January 2015, an increase of 1.9%.

Table 2a: January 2015 & 2016 Medical Calls by Type
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Table 2b: January 2015 & 2016 Medical Calls by Type
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