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Staff Report 

Origin 

At the request of the Community Safety Committee, the Officer in Charge will keep Council 
informed on matters pertaining to policing in the Richmond community. This report supports 
Council's 2014-2018 Term Goal #1 A Safe Community: 

This report supports Council's 2014-2018 Term Goal #1 A Safe Community: 

Maintain emphasis on community safety to ensure Richmond continues to be a safe 
community. 

Analysis 

Below is the RCMP's monthly report for November 2015 activities. 

Noteworthy Files and Activities 

Richmond RCMP Recover Stolen Testa 

On October 29, shortly after 10:30 pm, the Detachment responded to a report of a stolen vehicle. 
The vehicle- a 2014 Tesla ModelS sedan- was stolen from downtown Vancouver, but was 
being monitored by the owner as it was being driven towards Richmond. Several patrol officers 
and an officer from the Lower Mainland Integrated Police Dog Services Unit responded. 

The Tesla was tracked from the central core of Richmond, then north on No. 3 Road towards 
River Road and eventually headed east towards No.5 Road. Officers had set up spike belts in 
several locations and due to the accurate vehicle telemetry were able to tactically surround the 
vehicle and make an arrest safely near No.5 Road and River Road. 

This is the first for a Tesla recovery the Detachment has encountered and what was unique about 
this was the ability for the Tesla owner to provide the E-Comm police dispatcher with accurate 
real-time tracking data. This information was then expertly relayed to awaiting patrol and K9 
units. From there it was a matter of coordinating, maintaining safe tactical principles , and 
finally arresting the suspect. A 24 year old man was arrested without incident and charged with 
Possession of Stolen Property over $5,000 and False Alarm of Fire. 

Richmond RCMP Investigating Purse Thieves 

The Detachment responded to reports of purse thefts during November. The thefts occurred on 
November 2, November 3 and November 4, during the hours of 6:00pm and 10:00 pm in the 
downtown core of Richmond. The victims are Asian females in their 20's, who were walking 
alone. The suspects approached the victims from behind and grabbed their purses before fleeing 
on foot. One of the victims was dragged a short distance before she was able to release her 
purse. Luckily the victims were not seriously injured. 
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Two of the suspects are described as Caucasian males in their 20's and both thefts are believed to 
be connected with multiple suspects involved. Serious Crimes is investigating these cases and 
canvassing a wide area for additional evidence including surveillance footage. The Detachment 
is coordinating with fellow law enforcement agencies to share intelligence and enhance patrols in 
the downtown core utilizing patrols officers and the Bike Patrol Unit. 

Richmond RCMP Investigating Fatal Collision 

On November 5, officers responded to the 4,000 block of Ferguson Road just before 12:30 pm to 
investigate reports of a collision between a cyclist and commercial vehicle. The cyclist has since 
succumbed to injuries. The Road Safety Unit (RSU) is investigating and the Integrated Analysis 
and Reconstruction Service (!CARS) will be assisting in the investigation. 

Richmond RCMP Investigating Pedestrian Struck 

On November 21, just after 11:30 am officers responded to No.3 Road and Granville Avenue for 
a report of a pedestrian struck. A 68 year old female was walking along No.3 Road in a marked 
crosswalk when she was struck by a vehicle driven by a 61 year old driver. The pedestrian was 
rushed to local area hospital suffering from life threatening injuries and succumbed to her 
In JUnes. 

The driver stayed on scene and tried to render assistance and has been cooperative with police. 
Speed and alcohol are not factors in the collision. The Road Safety Unit (RSU) is investigating 
and the Integrated Analysis and Reconstruction Service (!CARS) will be assisting in the 
investigation. 

Bike Squad Officers Foil Purse Theft 

On November 2, just after 2:00pm, patrol officers responded to a disturbance in the area of Saba 
Road and No.3 Road. A male wearing a black mask was observed trying to steal a woman's 
purse and fled on foot towards Westminster Highway. Bike patrol officers were already in the 
downtown core as part of an enhanced crime reduction campaign. The officers immediately 
formed an action plan to locate and apprehend the suspect. The victim was able to retain her 
purse and was unharmed. The suspect was quickly arrested by the Bike Unit. 

Auxiliary Constables 

The primary mandate of Richmond's Auxiliary Constables is to support community police 
activities relating to public safety and crime prevention. 

Total Auxiliary Constable Volunteer Hours 

Total Auxiliary Constable volunteer hours include community policing activities as well as hours 
spent in training, court, ride-along and call-outs. As of the end of November 2015, Richmond 
Detachment's complement of Auxiliary Constables was 42. The Auxiliary Constables 
volunteered 750 hours during the month of November. 
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Figure 1 compares the monthly hours of service for the years since 2011. 

Figure 1: Auxiliary Constable Volunteer Hours 
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0 r r 
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

02011 570 645 389 745 549 800 567 401 565 872 566 550 

. 2012 635 562 541 784 645 758 561 567 678 457 305 428 

02013 440 307 601 635 549 328 948 424 537 1009 1313 1098 

02014 1240 10 67 1063 1152 1354 1099 1029 ~94 896 1061 522 528 

. 2015 426 719 635 727 819 730 1074 565 570 630 750 

Auxiliary Constables Activities for November 2015 include: 

• Crime Watch - provided uniformed support to Crime Watch volunteers on weekend 
patrols. 

• Mental Health Initiatives - attended the Pathways Clubhouse to provide support and 
encouragement to Pathway clients that have mental illness and also to create positive 
client relationships with police. 

• Youth Squad - assisted with training for this Youth Section initiative for Richmond 
Secondary School students. 

• YVR Patrols - supported regular members by providing and additional uniformed 
presence at peak travel times. 

• Remembrance Day- assisted the Road Safety Unit with traffic control and security for 
the event at the Richmond Cenotaph. 

• Christmas Toy Drives - assisted with collecting toys for local charities at Lansdowne and 
Ironwood Malls. 

• Ride-alongs - Auxiliary Constables continue to provide assistance to officers with Traffic 
and General Duty shifts. 

• Traffic Call-Out- assisted with security and traffic controi at a motor vehicle crash 
incident. 
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Block Watch 

Block Watch is a crime prevention program aimed at helping residents organize their 
neighborhoods to help prevent crime in the community. 

Activities for November 2015 include: 

• Alerts/Letters- There were 50 residential and 17 business break and enter email alerts 
and 244 residential and 15 business letters sent during this period to registered Richmond 
residents and businesses. These emails and letters inform home and business owners that 
a break and enter has occurred, provide crime prevention information, and direct 
residents and business owners to the crime prevention web pages. 

• Block Watch- As of the end ofNovember, there were 9,677 Block Watch participants in 
409 groups with 540 Block Watch Captains and Co-Captains. This is an increase of2 
Block Watch participants. 

• Block Watch Advisory/Email alert- was sent to inform all registered Richmond residents 
and businesses to inform them a presentation on emergency preparedness at South Arm 
Community Centre on November 17. 

• Block Watch Advisory/Email alert- was sent to invite registered residents and businesses 
to the Detachment's Christmas Toy Drive at Ironwood Mall on November 21. 

• A brochure on 'When and How to Call the Police' was posted on the City of Richmond's 
web pages. Paper copies are available at the City of Richmond Front of House, 
Community Police Stations and Detachment Front Counter (Attachment 3). 

Community Police Stations 

The Community Police Stations enhance the Detachment's community policing service by 
providing an array of crime prevention resources and community safety initiatives. City staff 
and volunteers pursue community safety initiatives which have led to a greater awareness of 
crime prevention programs, enhanced community engagement, accessibility, and reduced fears 
of crime. The demographics of the programs vary month to month based on weather conditions, 
seasonal initiatives, events and the availability of volunteers. Programs and activities for the 
month ofNovember include: 

Fail to Stop 

Volunteers monitored areas where drivers are not making a full stop at prominent intersections 
with stop signs and red lights. In November, 120 information letters were sent to the registered 
owners of vehicles advising them of the fine if they were pulled over by a police officer. In 
October, the areas of focus were: 

• Westminster Highway and Shell Road 
• K wantlen Road and Alexandra Road 
• River Road and Cambie Road 
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• General Currie Road and Heather Street 
• Buswell Road and Park Road 

Lock-Out Auto Crime Statistics 

Co-sponsored by the Insurance Corporation of BC (ICBC), this program involves volunteers 
patrolling city streets and parking lots for automobile security vulnerabilities. Lock-Out Auto 
Crime Program notices supplied by ICBC are issued to every vehicle inspected indicating to the 
owner what issues, if any, need to be addressed in order to keep the vehicle and its contents 
secure. 

Figure 2 provides a comparison by year for the number of vehicles issued a notice. 
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Figure 2: Stolen Auto Recovery /lock-Out Auto Crime Vehicles 
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Speed Watch Statistics 
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Speed Watch promotes safe driving habits by alerting drivers of their speed in school zones and 
on roadways. Trained volunteers are equipped with radar and a speed watch reader board that 
gives drivers instant feedback regarding their speed. The volunteers record the license plate 
number and the speed, and a letter is sent to the vehicle's registered owner when there is an 
infraction. The letter includes the date, time, location and what penalty would have been issued 
if the driver had received a violation ticket. 
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Figure 3 provides a comparison by year of the number of letters sent. 

Figure 3: Speed Watch Letters Sent 
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02012 445 454 409 551 289 774 821 612 570 727 738 321 

. 2013 613 669 923 1134 834 771 1199 718 636 762 554 305 

02014 568 596 710 846 959 701 713 744 367 451 284 126 

02015 319 519 663 666 882 693 741 942 1086 603 497 

Distracted Drivers Statistics 

Trained volunteers monitor intersections and observe distracted drivers. While volunteers are 
performing bike/foot patrols or Speed Watch duty, they note drivers that are on their cell phones, 
using other electronic devices, reading a newspaper, shaving or putting on makeup. The 
registered owner of the vehicle is sent a letter with the date, time · and location of the observed 
offence. Also, the letter includes the type of driving infraction and the potential fine amount had 
the driver received a violation ticket. 

Figure 4 provides a comparison by year for the number of letters sent. 

Figure 4: Distracted Driver Letters Sent 
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02012 66 88 12 96 29 77 61 28 83 75 56 15 

. 2013 66 52 34 78 76 59 63 20 88 98 51 73 

02014 60 42 26 38 42 64 44 65 44 91 38 29 

02015 95 48 108 142 128 55 20 66 55 79 47 
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Volunteer FooWan Patrol and Bike Patrol Program 

Trained volunteers patrol Richmond neighbourhoods, report suspicious activities and provide a 
visible deterrent to crime. In November 2015, there were 20 foot/van patrols, totaling 148 hours 
and 5 bike patrols totaling 35 hours. The volunteers assisted the public with directions, general 
questions and minor vehicle collisions. They also reminded jaywalkers to use the crosswalks, 
noted any distracted drivers and queried license plates to see if any vehicles were stolen. The 
volunteers patrolled local parks and schools to make sure these areas were safe and looked for 
possible grow ops and abandoned houses. 

Volunteer Highlights include: 

• Pedestrian Safety Blitz- seniors were the focus for this blitz and 750 reflectors were 
handed out. Locations included: Minoru Aquatic Centre, Minoru Senior's Centre, 
Brighouse Library and Minoru Boulevard/Granville A venue. 

• Volunteers participated in the BC Crime Prevention Conference. The conference 
provides information on current trends and topics that may impact the work they perform 
in their communities. 

• Two volunteers were at Superstore doing Lock Out Auto Crime when an elderly male 
asked for their assistance in finding his vehicle. The volunteers helped to locate his 
vehicle. 

• During van patrols, volunteers located a vehicle on River Road with two different plates. 
The rear plate was stolen and patrol officers were called to the location. 

• Volunteers participated in the last Speed Watch course of the year which was hosted by 
ICBC and held at the Vancouver Police Department. 

• Pedestrian Safety Blitz- The focus was on pedestrians leaving the Skytrain and buses 
along No.3 Road. Road Safety officers and Richmond Fire Rescue participated along 
with the volunteers. 900 reflectors were handed out at locations on No. 3 Road and Cook 
Road to Aberdeen Mall. 

• Volunteers participated at the City Centre Classic Volleyball Tournament, held at 
MacNeill Secondary School with one of the Crime Prevention Unit members. 

• Volunteers participated in the Community Response Team training, which is a new 
initiative. 

• A Christmas/Thank you dinner was held for the volunteers on November 20 at the 
Riverside Banquet Hall. 

• Volunteers assisted with the Toy Drive at Ironwood Mall on November 21. 
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• Volunteers along with Crime Prevention members participated in the 'Windows of Hope' 
community event at the Richmond Auto Mall. An artist drew the Christmas themes and 
the community groups painted in the murals on the showroom windows. 

• Volunteers participated in a foot patrol west of Williams Road, south on No. 3 Road and 
east on Ryan Road. While on patrol they checked for suspicious activity and checked 62 
vehicles. 

• Volunteers participated in a foot patrol at the Garden City Plaza (Garden City and 
Blundell Road) and Minoru Boulevard at Westminster Highway. The volunteers had 43 
face to face contacts with the public and gave out crime prevention information on Break 
and enter tips and pedestrian safety tips. Volunteers gave out 173 Lock Out Auto Crime 
notices and checked 196 vehicles. 

Road Safety Unit 

Name Act Example 
Sep Oct 
2015 2015 

Violation Tickets 
Provincial Act 

Speeding 1078 1099 
Offences 

Notice & Orders Equipment Violations Broken Tail-light 279 273 
Driving 

Motor Vehicle Act 
24 hour driving prohibition 

27 38 
Suspensions for alcohol or drugs 

Parking Offences Municipal Bylaw 
On or off the street Municipal 

19 19 
parking offences 

MTI's 
Municipal Ticket Any other Municipal Bylaw 

0 0 Information offence 

Victim Services 

Victim Services provides victims and witnesses with professional and timely support to lessen 
the impact of trauma resulting from crime. 

Nov 
2015 

703 

175 

46 

17 

0 

• During November, Richmond RCMP Victim Services provided services to 43 new clients 
and attended 10 crime and trauma scenes, in addition to maintaining an active caseload of 
180 on-going files. 

• Victim Services provided on-going emotional support to help victims of threatening 
behaviour, robberies, fatal motor vehicle crashes and medical related sudden deaths. 
Referrals were provided for long term help. Victim Services provided support to victims 
of crime by providing court orientations and accompaniments to trial. 

• Of note this month, Victim Services provided support at the scene of a pedestrian/motor 
vehicle crash and a bicycle/motor vehicle crash. In both crashes bystanders and the driver 
of the vehicle required support. Victim Services is continuing to follow up with the 
families ofthe victims. 
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Financial Impact 

There is no cost associated with this report. 

Conclusion 

The Officer in Charge, Richmond Detachment continues to ensure Richmond remains a safe and 
desirable community. 

Greg Lindenbach 
Manager, Information Technology 

GL:jl 

Att. 1: Crime Statistics 
2: Crime Maps 
3: When and How to Call the Police 



Attachment 1 

NOVEMBER 2015 STATISTICS 

This chart identifies the monthly totals for all founded Criminal Code incidents, excluding Traffic Criminal Code. 
Based on Uniform Crime Reporting (UCR) scoring, there are three categories: (1) Violent Crime, (2) Property 
Crime, and (3) Other Criminal Code. Within each category, particular offence types are highlighted in this chart. In 
addition, monthly totals for Controlled Drugs and Substances Act (CDSA) incidents are included. 

The Average Range data is based on activity in a single month over the past 5 years. If the current monthly total 
for an offence is above average, it will be noted in red, while below-average numbers will be noted in blue. 

Year-to-Date percentage increases of more than 10% are marked in red , while decreases of more than 10% are 
blue Please note that percentage changes are inflated in categories with small numbers (e g · Sexual Offences) . . .. 

CURRENT 5-YR 
5-YR 

MONTH AVERAGE 
AVERAGE YEAR-TO-DATE TOTALS 

RANGE 

Nov-15 November 2014 2015 
% Change in# 

Change of Incidents 

VIOLENT CRIME 
102 111.0 96-126 1115 1115 0.0% 0 

(UCR 1000-Series Offences) 

Robbery 12 10.4 6-15 62 66 6.5% 4 

Assault Common 37 45.0 36-54 395 425 7.6% 30 

Assault wl Weapon 9 9.2 6-12 114 113 -0 .9% -1 

Sexual Offences 2 5.6 3-8 83 54 -34.9% -29 

PROPERTY CRIME 
693 654.4 543-765 7657 7564 -1.2% -93 

(UCR 2000-Series Offences) 

Business B&E 32 39.8 21-58 360 334 -7 .2% -26 

Residential B&E 49 67.4 40-95 830 638 -23.1% -192 

MV Theft 38 27.2 18-36 309 350 13.3% 41 

Theft From MV 215 204.8 133-277 2298 2146 -6 .6% -152 

Theft Other 87 108.8 86-131 1249 1386 11.0% 137 

Shoplifting 69 50.8 45-56 608 612 0.7% 4 

Fraud 37 42.2 35-49 521 618 18.6% 97 

OTHER CRIMINAL CODE 
182 150.4 122-178 2056 2195 6.8% 139 

(UCR 3000-Series Offences) 

Arson - Property 5 5.8 4-7 61 54 -11.5% -7 

SUBTOTAL 
977 915.8 822-1010 10828 10876 0.4% 48 

(UCR 1000- to 3000-Series) 

' 
DRUGS 

(UCR 4000-Series Offences) 
94 75.2 50-101 593 681 14.8% 88 

Prepared by Richmond RCMP. 
Data collected from PRIME on 2015-12-03. Published 2015-12-03. 
This data is operational and subject to change. This document is not to be copied, reproduced, used in whole or part or disseminated to any 
other person or agency without the consent of the originator(s) . 
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