Report to Committee

Richmond
To: Community Safety Committee Date: November 15, 2021
From: Cecilia Achiam File:  12-8060-01/2021-Vol
General Manager, Community Safety 01
Re: Community Bylaws Parking Enforcement and Animal Services Monthly

Activity Report — October 2021

Staff Recommendation

That the staff report titled “Community Bylaws Parking Enforcement and Animal Services
Monthly Activity Report — October 20217, dated November 15, 2021, from the General
Manager, Community Safety, be received for information.

(
General Manager, Community Safety
(604-276-4122)
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Staff Report
Origin

This monthly report for the Parking Enforcement and Animal Services department provides
information and statistics for enforcing bylaws related to Pay Parking, Parking Enforcement,
Animal Services and Dog Licencing as well as education and public awareness initiatives.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
Enhance and protect the safety and well-being of Richmond.
1.1 Enhance safety services and strategies to meet community needs.

Analysis

Dog Licencing and Patrols

In October there were 59 dogs licenced. This figure represents 57 new dog licence applications
and two dog licence renewal applications. The total number of dogs, licenced year to date is
7,560. The annual dog licencing campaign ended in October 2021 with a total of 144 bylaw
violation fines being issued to dog owners who did not renew their 2021 dog licences.

During the month of October 2021, there was an increase in stray dogs being recovered by BC
SPCA Officers. In all cases, the Officers attempt to identify the ownership of the dog through
the city’s licencing system and return the dog to the owner. If that fails, the stray dog is taken to
the BC SPCA shelter located in Vancouver while the current shelter is under construction. Due
to the increase in stray dogs, both the BC SPCA and the City will be posting “tips” for new dog
owners on both keeping your dog safe at home and the importance of licencing your dog for
identification purposes.

In October, the BC SPCA initiated a project with their officers, to conduct home checks on all
residences that have dogs that have been deemed dangerous by the City due to behavior
(attacked or bitten a person or another animal). The home checks are to ensure that the dog is
being contained, when outside of the home, in the required enclosure, outlined in the Animal
Control Regulation Bylaw No. 7932, Section 2.3.4.2.

Additionally, BC SPCA Officers conduct both education outreach and enforcement, which
includes licence checks, muzzling requirements and general animal services and dog licencing
violations, while continuing to foster a strong relationship within the community
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Figure 3: Dispatch Calls for Service — Animals
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Bylaw Adjudication

The next adjudication is scheduled for November 17, 2021.

Revenue and Expenses

The Community Bylaw Parking and Animal Services department derives much of its revenue
from parking meters, parking permits and parking violations. The remainder of revenue
generated is from dog licences, animal services fines, false alarm disturbances and newspaper
box permits. Table 2 outlines individual revenue types while Table 3 highlights revenue and
expenses for the programs within Community Bylaws Parking and Animal Services.

Table 2: Parking and Animal Services Revenue by Source

! City Towing Contract with Rusty’s towing
2 Parking Revenue consists of Parking Meters, Monthly Parking Permits, and Parking Enforcement
3 Receivable Income consists of Night Market Recoveries
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Table 3: Parking & Animal Services Revenue and Expenses

Financial Impact
None.

Conclusion

The Parking Enforcement and Animal Services department administers a wide range of bylaws
related to parking, animal services, public parks and school grounds. This report provides a
summary of monthly enforcement and educational activity, including revenue and expenses.
Ticketing revenue continues to fluctuate, primarily due to the impact of the COVID-19
Pandemic, which is managed and partially offset by a decrease in costs in all areas of the
department.

Susan Lloyd
Program Manager, Administration, Parking
Enforcement and Animal Services
(604-247-4467)

4 Includes all revenue from Table 2, excluding dog licences and animal services fines
5 Includes dog licences and animal services fines from Table 2
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