Report to Committee

y City of

Richmond
To: Community Safety Committee Date: February 15,2023
From: Mark Corrado File:  12-8375-02/2023
Director, Community Bylaws & Licencing
Re: Property Use and Parking Enforcement Monthly Activity Report — January
2023

Staff Recommendation

That the staff report titled “Property Use and Parking Enforcement Monthly Activity Report —
January 2023, dated February 15, 2023, from the Director, Community Bylaws & Licencing, be
received for information.
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Director, Community Bylaws & Licencing
(604-204-8673)
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Staff Report
Origin

This monthly report for the Property Use and Parking Enforcement sections of Community
Bylaws provides information and statistics on the calls for service and bylaw enforcement
actions related to unsightly premises, land use, noise, soil deposit/removal, short-term rentals,
parking permits and enforcement.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
1.1 Enhance safety services and strategies to meet community needs.
Analysis

Property Use Calls for Service

In January, staff received 130 calls for service which is up 26 per cent (103) from the same time
last year. Depending on the nature of the investigation, staff must often liaise with multiple
departments and other government agencies to conduct a fulsome review of a given complaint.
Among the 21 potential calls for service categories, Figure 1 highlights the most common calls
for service received for Property Use officers to follow up on and investigate.

Figure 1: Property Use Calls For Service - January Year-To-Date
Comparison
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Staff seek to obtain compliance through proactive education, voluntary compliance or, when
required, formal legal proceedings. As of January 2023, calls for service related to unsightly
premises were up slightly, but are not indicative of an overall trend. The spike in calls
concerning recycling complaints can be attributed to one complainant regarding the removal of
curbside bins after pick up.
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Other Community Bylaws Calls for Service

Figure 2 shows other calls for service, which are closely related to Property Use matters.

Figure 2: Property Use Calls For Service - January Year-To-Date
Comparison
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Calls for service regarding short-term rental violations have started to increase due in part to the
return of normal travel behaviours. Since the fourth quarter of 2022, two dedicated staff positions
have been filled to address short-term rental related calls. This is further highlighted in Table 1.

Tow Permit Applications

To lawfully tow from a private parking lot in Richmond, a valid tow permit is required as per
Vehicle for Hire Bylaw No. 6900. Tow permits are valid for two years from the date of issue.
This month a total of 45 tow permit applications were received.

Grease Inspections

In January, staff conducted 47 grease-trap inspections. These inspections are primarily pro-active
and serve to ensure the safe handling of grease products and that no product is being deposited in
an unsafe manner.

Soil Activity

Staff are responsible for responding to public complaints and issues of non-compliance related to
unauthorized filling; monitoring permitted soil deposits and removal sites; and inspecting
properties that are undergoing remediation to come into compliance with applicable City bylaws.
Staff conducted 23 site inspections in the month of January.
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Stop Work/Removal Orders issued for the following properties:
e 11040 Blundell Road
e 11060 Horseshoe Way — fill to be removed from City road allowance.

The following properties are now in compliance:

e 12320 No. 2 Road e 13451 Steveston Highway
e 20291 Westminster Highway e 11991 Mitchell Road
e 8051 Anderson Road e 6860 No. 3 Road

There are 22 soil deposit proposals under various stages of the application process. Staff are
monitoring 11 approved sites and are currently addressing 30 properties that are considered non-
compliant.

Bylaw Prosecutions

No new bylaws charges were sworn in January.

Parking Enforcement

For the month of January, staff proactively patrolled for stopping and parking infractions while
continuing to monitor assigned files. Staff received 286 calls for service for parking related
matters, a seven per cent decrease (309) from the same period in 2022. Management of files by
staff are priority-based, with all safety and obstruction requests receiving top priority. Parking
revenue and ticket issuance comparisons are listed in Figures 3 and 4 below.

Figure 3: Parking Enforcement Revenue Comparison (000's)
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