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Staff Recommendation

That the staff report titled “Community Bylaws Monthly Activity Report - December 20177,
dated January 25, 2018, from the General Manager, Community Safety, be received for
information.
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Staff Report
Origin

This monthly report for the Community Bylaw Department provides information on Grease,
Soils, Property Use, Short Term Rentals (STR), Pay Parking and Enforcement, Animal Control,
Dog Licencing and Public Awareness Initiatives.

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis
Grease

The Grease Officer remains focused on education and voluntary compliance. During the month
the bylaw officer undertook 57 grease-trap inspections and issued three warning tickets for
contravention of Sanitary Sewer Bylaw No. 7551.

Soils

The Soil Officer continues to liaise with various departments and agencies for the purpose of
monitoring properties engaged in the removal/deposit of soil and other fill material. A total of 80
files remain under active investigation, which includes 27 stop-work-orders, three fill removal
orders and one active fill site. In addition, the officer issued two tickets for contravention of Soil
Removal & Fill deposit Bylaw No. 8094.

Property Use

Property Use Officers continue to investigate property matters based on public complaints and
recently initiated proactive enforcement for self-evident offences such as boulevard obstructions
and unsightly properties. During the month bylaw officers administered 107 files that were
largely associated with illegal signs, unsightly premises and recycling containers that were left
on-street.

The Short-Term Rental Officer continues to investigate occupancy matters based on website
listings and public complaints. The bylaw officer undertook 14 site visits but did not encounter
any contraventions of Zoning Bylaw No. 8500.

The following tables reflect cumulative file activity categorized by type for the calendar year:
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Financial Impact
None.
Conclusion

Community Bylaw staff strive to maintain the quality of life and the safety of residents through
coordinated efforts with other City departments and community partners. Parther, staff personnel
remain committed to educating the public and promoting a culture of yeluntary compliance.

Livg Uvatvuruug Susan Lloyd

Manager, Property Use, Policies & Programs Manager, Parking Enforcement,
Community Bylaws Animal Control & Administration
(604-247-4601) Community Bylaws

(604-247-4467T)
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