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Staff Report
Origin

This monthly activity report for the Community Bylaws Division provides information on each
of the following areas:

Property Use

Grease Management Program
Parking Program
Adjudication Program
Animal Control

AN

Revenue & Expenses

This report supports Council’s Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community.

Analysis

1. Property Use

Customer Service Response

An average of 12 daily calls for service was fielded by administrative staff in October, 2015.
These calls for service include voice messages, directly-answered calls, as well as emails. This
activity represents a decrease of 29.4% compared to the number of calls that were fielded in
September 2015and no change compared to the number of calls that were fielded in October
2014.

Enforcement Activity

Property use officers handled 147 new investigational files during the month of October 2015.
This activity represents a decrease of 37.7% compared to the number of files that were addressed
in September 2015 and a decrease of 16.0% compared to the number of files that were handled in
October 2014. The month over month change is attributed to a significant drop in “Demolition
Permits” during October 2015. The year over year change can be attributed to a reduction in
“Boulevard Maintenance” and “Unsightly Premise” complaints.

Community Bylaws continues to monitor the number of abandoned and vacant homes within the
municipality and the City currently has 30 residences remaining on the “Abandoned/Vacant
Home Joint Operations” list. Of the 30 homes 4 were diverted to assist low income families with
housing.
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4. Adjudication Program

The adjudicator ruled on 33 cases during hearings held on October 27" and 29™ 2015. These
rulings resulted in 30 violations being upheld with 3 violations being dismissed. The next
adjudication hearing is scheduled for November 23, 2015.

5. Animal Control

The Community Bylaw Division issued 94 new dog licences during the month October 2015.
This activity represents an increase of 1.0% compared to the number of licenses issued during
September 2015 and an increase of 186.0% compared to the number of licenses issued in
October 2014. This increase in licenses is due to the continued efforts of the dedicated animal

control officer.

In October the animal patrol officer issued 59 tickets related to various dog violations. The
officer conducted patrols of the following locations:

Brighouse Neighbourhood School Park
Blundell Neighbourhood Park

Diefenbaker Neighbourhood School Park
Dixon Neighbourhood School Park

Garden City Community Park

Garry Point Park

Gilmore Neighbourhood School Park
General Currie Neighbourhood School Park
Hamilton Community Park

Heather Dolphin Neighbourhood Park
Hugh Boyd Community Park

Imperial Landing Park

Manoah Steves Neighbourhood School Park
McDonald Beach Park

McLean Neighbourhood Park

Minoru Park

North Dyke Trail

Odlin Neighbourhood Park

Odlinwood Neighbourhood Park
Quilchena Neighbourhood School Park
Palmer/Garden City School Park
Railway Shared Pathway

Richmond High Neighbourhood School Park
South Arm Community Park

Talmey Neighbourhood Park
Thompson/Burnett Community Park
Westwind Neighbourhood School Park
West Dyke Trail

Woodward Neighbourhood School Park

At the end of October 2015 there were 7140 dogs licensed within the City including 104
“dangerous dogs”. Animal Control officers responded to a total of 4 dog bite incidents during
this month with all resulting in “dangerous dog” investigations.

Financial Impact

6. Revenue and Expenses

The following information is a month by month analysis of October 2015 compared to October

2014.
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