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Attachment # 1 

RCSAC MEMBERSHIP 
BC RENT SUPPLEMENTS SURVEY 

MARCH2015 

**PLEASE HAVE THIS QUESTIONNAIRE COMPLETED BY AN EMPLOYEE 
WITH A WORKING KNOWLEDGE OF BC RENT SUPPLMENTS** 

The RCSAC Ad-hoc committee on BC rent supplements was formed to address a query 
from the Hon. Linda Reid, MLA on whether people needing rent supplements were being 
provided with them. The committee is comprised of Janice Lambert, Jocelyn Wong and 
De Whalen. BC rent supplement programs include Rental Assistance Program for 
families (RAP) and Shelter Aid for Elderly Renters (SAFER). 

The committee's task is to canvass RCSAC members to establish: 
• Who knows about BC government rent supplement/subsidy programs; 
• Who accesses them; 
• If there are any problems with them; 
• Any suggestions for improvement. 

The committee has prepared a simple questionnaire, as below, for RCSAC agencies that 
provide direct client services. This is not meant to be a file audit but only a 
knowledgeable estimate of the take-up on these programs. The seven questions are: 

1. Do you know about the RAP and SAFER programs? 

2. Does your agency actually administer these programs? 

3. Do you have forms, leaflets available for clients? 

4. Using a monthly estimate, how many clients do you inform about the programs? 

5. Using a monthly estimate, how many clients follow up and receive benefits (or you 
advocate for/help fill in forms, etc)? 

6. How many clients would you estimate do not receive benefits and why? 

7. How could the programs be improved? 

Thank you for your time and information! 

Janice Lambert, Jocelyn Wong and De Whalen 
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