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Report to Council 

Date: October 11, 2016 

File: 12-8275-20-AMANDA 
#/2016-Vol 01 

Re: Business Licence Suspension - Lucky Feet Reflexology Centre 

Staff Recommendation 

That the business licence of 1015616 BC Ltd., doing business as Lucky Feet Reflexology Centre, 
operating from premises located at 3086 St Edwards Drive Unit 103, Richmond BC, be 
suspended for a period of 3 consecutive days from November 17th 2016 to November 19th 2016, 
inclusive. 

C~ ' 
Carli Edwards, P.Eng. 
Chief Licence Inspector 
(604-276-4136) 
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Staff Report 

Origin 

The City's Business Licencing department administers a licencing program for approximately 
14,000 licence holders and regulates the activities of approximately 24 business types including 
therapeutic touch clinics. This report deals with the activities and bylaw infractions of 1015616 
BC Ltd. , doing business as Lucky Feet Reflexology Centre ("Lucky Feet"), operating from a 
premises located at 3086 St Edwards Drive Unit 103, Richmond BC. 

Lucky Feet is licenced as a Therapeutic Touch Clinic and must adhere to all applicable bylaws, 
including Part Fourteen ofBusiness Regulation Bylaw No. 7538 (Attachment 1). This business 
has come to the attention of the Chief Licence Inspector after several complaints regarding 
staying open later than the permitted hours (9:30p.m. each day). 

Findings of Fact 

On November 21 , 2014, a business licence was issued to Ping Lin to operate Lucky Feet. There 
was a compliance inspection prior to licence issuance, at which time the owner acknowledged 
that the business is required to close at 9:30p.m. 

On April 1, 2016, a complaint was made to Chief Licence Inspector regarding five therapeutic 
touch clinics operating beyond permitted hours. The complainant provided a statement and a 
receipt for service from Lucky Feet dated March 29, 2016 at a time of 10:37 p.m. 

On AprilS, 2016, the owner was contacted by phone and given a verbal warning about staying 
open beyond permitted hours; the owner denied being open past 9:30p.m. 

On April 6, 2016, a warning letter was written and mailed to Lucky Feet regarding their hours of 
operation (Attachment 2). 

On August 10,2016, another complaint was received that Lucky Feet continued to operate later 
than permitted hours. 

On September 2, 2016, an inspection was performed at 10:37 p.m. , at which time inspectors 
found the front door unlocked and massage services being performed to one client inside the 
premises. The client and staff both indicated that service was started at 9:50p.m. and further that 
one hour of service was to be provided. 

On September 22, 2016, the Chief Licence Inspector met with the owner of Lucky Feet, Ping Lin 
as well as her husband, Xian Zhen Zhao, to present a history of findings related to bylaw 
violations (Attachment 3). At the meeting, Ms. Lin and Mr. Zhao indicated that they stay open 
late occasionally when a client arrives late, or is unable to make it in time for an 8:30pm. 
appointment. They further indicated that there is a lot of pressure to stay open late for fear of 
losing clients to other businesses. However, they apologized and verbally committed to adhering 
to the closing time regulation of 9:30p.m. 
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Analysis 

Business Regulation Bylaw No. 7538, Part Fourteen: Therapeutic Touch Clinic Regulation, 
permits therapeutic touch clinics to operate between 8:00a.m. and 9:30p.m. This regulation 
provides equity among different clinics and balances neighbourhood impact with the public 
demand for services to provide equity among businesses and to mitigate potential impact on the 
adjacent community. Lucky Feet's business operations provided them an unfair competitive 
advantage over business operators within the same business classification. 

Lucky Feet was issued a verbal and written warning prior to an inspection which found one 
client in the premises beyond regulated operating hours. While the owner was apologetic, the 
verbal and written warnings were not sufficient to stop the practice of operating beyond 
permitted hours. 

Given the degree of severity of the infractions, it is the recommendation of the Chief Licence 
Inspector that the business licence for 1015616 BC Ltd., doing business as Lucky Feet 
Reflexology Centre, be suspended for 3 days following Council's consideration of this report. 
Suspension of the licence is warranted by Part 23.1 ofBusiness Regulation Bylaw No. 7538 for 
failing to comply with sections 14.1.1 (b) . 

Financial Impact 

None. 

Conclusion 

Therapeutic touch clinics are regulated businesses under Business Regulation Bylaw No. 7538 
and are permitted to operate only between the hours of 8:00a.m. and 9:30p.m. Lucky Feet's 
repeated violation of this bylaw warrants business licence discipline as recommended. 

t~L~ 
Carli Edwards, P.Eng. 
Chief Licence Inspector 
(604-276-4136) 

CE:ce 

Att. 1: Part Fourteen of Business Regulation Bylaw No. 7538 
2: Letter of Warning 
3: Summary of Findings as presented to Business Owner 
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Attachment 1 

PART FOURTEEN: THERAPEUTIC TOUCH CLINIC REGULATION 

5184526 

14.1 Operator Obligations 

14.1.1 Every Therapeutic Touch Clinic operator must: 

(a) provide the Licence Inspector with 24 hours' written notice 
of any changes in the personnel employed or engaged in 
such business, and the applicable provisions of the 
Business Licence Bylaw apply to any new persons 
proposed to be employed or engaged by the said 
Therapeutic Touch Clinic; 

(b) permit such business to be open only between the hours of 
8:00a.m. and 9:30p.m. each day; and 

(c) provide the Licence Inspector with the name, age, 
birthdate, current address and picture identification of every 
person proposed to be employed or engaged in such 
business, together with such additional information which 
the Licence Inspector may require . 
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City of 
Richmond 

April 05,2016 
File: 15 706754 

LUCKY FEET REFLEXOLOGY CENTRE 
8291 GENERAL CURRIE RD UNIT 13 
RICHMOND BC V6Y l L9 

Attention: Ping Lin 

Re: Lucky Feet Reflexology Centre-WARNING NOTICE 
3086 St Edwards Dr Unit 103 

Attachment 2 

6911 No.3 Road, 
R1chmond, BC V6Y 2C1 

www.richmond.ca 

Finance and Corporate Serv1ces Department 
Busmess L1cences 

Telephone 604-276-4328 
Fax 604-276-4157 

1015616 BC Ltd, doing business as, Lucky Feet Reflexology Centre's business activity is 
categorized under the City of Richmond's Business Licence Bylaw No. 7360, as a Therapeutic 
Touch Clinic. 

Under the Business Regulation Bylaw No 753 8, section 14.l.l(b), a Therapeutic Touch Clinic 
operator must permit such business to be open only between the hours of8:00 a.m. and 9:30 
p.m. each day. 

A recent complaint received by the City of Richmond clearly shows your business is not adhering 
to the permitted operating hours as regulated through the noted bylaw. 

I have attached a copy of a receipt provided to the writer which clearly shows a service time 
outside the permitted operating hours. 

This letter serves notice as a Warning to your business to maintain regulatory compliance. Failure 
to do so, may result on summary conviction, to the penalties provided for by law, including 
business lice suspension or cancelation. 

VMD:vmd 

4972855 ~mond 
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Attachment 3 

Licence Review 

INFORMATION: 

Business: 1015616 BC Ltd dba: 
Lucky Feet Reflexology Centre 

Address: 3086 St Edwards Drive Unit 103, Richmond, BC V6X 4C4 
Ref. File: 12610208 
Meeting Date: Thursday, September 22, 2016 Time: 1:30 p.m. 
Location: Room M.1 .002, Richmond City Hall, 6911 No.3 Road, Richmond, BC 

History: 

Principal, Ping LIN (hereinafter referred to as LIN); applied to the City of Richmond for a 
Change of owner and a business licence to operate 1015616 BC Ltd., under the trade name of, 
(and hereinafter referred to as, Lucky Feet Reflexology Centre) in October of2014. 

November 17, 2014 - Compliance inspection conducted by Licence Inspector, Victor DUARTE, 
(hereinafter referred to as DUARTE), at Lucky Feet Reflexology Centre. DUARTE spoke with 
Kingsley AU and LIN's husband, Xian Zhen ZHAO regarding permitted hours of operation. 
Both individuals acknowledged closing at 9:30p.m. and aware ofthe City of Richmond's 
regulation for permitted hours of operation. - Copy of Inspection Report Attachment 1 

November 21 , 2014- The Business Licence was approved and issued to Lucky Feet 
Reflexology Centre to operate from premises located at 3086 St Edwards Drive Unit 103. 

April 01, 2016- at or about 15:01 hrs.- An individual attended City Hall to speak with 
DUARTE. Individual files complaint with DUARTE regarding five businesses. Lucky Feet 
Reflexology Centre is one of the businesses complainant states is violating hours of operation. 
Complainant provides statement to DUARTE and provides a list and receipt for service received 
from Lucky Feet Reflexology Centre on March 29, 2016, with a time of22:37 hrs. - Copy of 
list- Attachment 2, Copy of Notes- Attachment 3, Copy of Receipt- Attachment 4 

April 05,2016 - 14:06 hrs- DUARTE contacts LIN regarding complaint received on their 
business operating outside permitted hours. LIN denies operating past 9:30p.m. and states they 
close at 9:30p.m. DUARTE instructs LIN that DUARTE has a witness that has provided a 
receipt with clear time and date stamp which shows business operated until 10:37 p.m., over one 
hour from when business was required to be closed. DUARTE informed LIN that DUARTE's 
witness was prepared to go to Provincial Court to testify if required. DUARTE informs LIN 
DUARTE should not be hearing denials, but rather that it will not happen again. LIN Warned 
that further violatations could result in fines, suspension or cancellation of her business licence. 
LIN instructed a waning notice would be sent to her by way of a letter - Report of conversation -
Attachment 5 

April 05,2016- Warning Notice letter written and mailed to business on April 06, 2016-
Attachment 6 

5172347 
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Current Information: 

August 10, 2016- DUARTE receives a telephone call from complainant informing DUARTE a 
number of the Therapeutic Touch Treatment businesses are still operating outside permitted 
hours. DUARTE documents information. Lucky Feet Reflexology Centre is among the 
violating businesses provided to DUARTE. 

September 02, 2016- Man Yi LO (hereinafter referred to as LO), Sign/Licence Inspector, 
conducts evening inspections with DUARTE at various locations. 

September 02, 2016 at or about 22:37 hrs- LO and DUARTE arrive at 3086 St Edwards Drive 
Unit 103, Lucky Feet Reflexology Centre. Business "OPEN" sign is turned off. Door is 
unlocked. LO and DUARTE enter at the front door and proceed into the premises. DUARTE 
observes one client in the multi-chair foot massage room with a staff member who was providing 
services to the client's feet. Further inspections of the premises did not find any other occupants. 
Client and staff th indicate that service was stmied at 9:50 and one hour service was to be 

cip 1 icket Information (MTI) BL 06857 issued as a violation Notice- Copy of 
Copy ofNotes of Inspection- Attachment 8 

Supervisor, Business Licences 
City of Richmond 

5172347 
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City of Richmond 
Service Use Inspection Card 

Property Roll Number: 081245001 Folder#: 146685Hr 
Expires: September I, 2015 

Issued: August II, 2014 
By: POS 

Site Address: 3086 St Edwards Dr Unit I 03 Richmond V6X 4C4 
Legal Description: 

Type: Therapeutic Touch Treatments 
Folder Description: Feet Reflexology 

Attachment 1 
Work Proposed: 

Contact: Ping Lin Work: (778) 822-3188 

Business · Lucky Feet Reflexology Centre Work: (778) 822-3188 
----- - -

8291 GENERAL CURRJE RD UNIT 13 RlCHMOND BC V6Y 1 L9 

Company Name: 1015616 BC Ltd Work: 

Zoning:CA 

Bus mess start date 
Ownershtp Type 
# Full Time Employees 
Zoning 
Office Area 
Stock on Premises 
Effecttve date of change 
Stock Sold to Public 
Subcontracted 
North American Industry C 
Cellular Number 

Inspections: Process 

Compltance lnspectwn 

Results: 

Comments: 

Aug I, 2012 
Corporation 
2 
CA 
1633 
No 
Nov 10,2014 
No 
No 
621390 
778-822-3188 

Subdivision: 

Comments To Start Date Inspector 

Please call Kingsley Au (contact) @ 778-863-828 I prior to mspection 11/12!14 Victor Duarte 

-- ~ f1E: J <W6&c.0-'~ c~ ~J ~ ~tr 1:J \llA~ff:z, .- '5 ~~ W f1 h) 

K nJ6~~ ~\.A ~< rt!l: ~ f.-J N 5 N U5Bo4-!D '7--HIJo - f:-..;;-tM~ 
op~~-t r-r6 ~ e>Uirs - &vs ~P 1-l'rJU:,.t:uv /3us c-'-Gse--~ <:]; ~() Pf'J 

t..f"'> c..L-t ~"1'5 ,...,_. ~v~ 1..-.a--~5 A~;:/' &R 7111-y-r; VJ~ ~[\, 
I >JSpej):, orJ <>f.- (J~.e,M iS-t-51 MiJU {~W'-IAk vL1~~ {YJ':Y 1 

ftj p 0v z r! ~ t:J - c:;; ,I~ tJ~,..J w~t t,(J J:Jvt.k'f!f<f; 
A7f!'JdJ~-

Review Rejected Date: NoJ i//1~ Signature: 
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Attachment 2 

Business Name Address Phone 
Appointment 

Made on 
Service Provided Date I Start End masseur 
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' ~ucky Feet Massage 103-3086 St Edwards Dr ·1 ~04-370-1609 Mar-29 Foot Massage Mar-29 , 21:30 22:30 Ma rk 
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Attachment 3 
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Attachment 4 

1~ 

LUCKY FEET REFLEXOLOGY 

I JOSS ST EDHARDS DR· VSX4C4 
RICHMOND sc 

20638593 I I II I 
P~~c~~~E II t t I 03 ·29 ·2016 

'"'"''/ Acct # ~ c 
Erp Date "I" Card Type VI'' 

i< Name : 
AGGOGOGGG31010 VISA CREDIT , 

I 
Trace # 140021 ' ' 

FS2063859lG1 

I Inv. # 1769 
Auth # 022964 RR:I 001110021 

Total ~JUG ' 
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City of 
Richmond 

April 05,2016 
File: 15 706754 

Attachment 6 

LUCKY FEET REFLEXOLOGY CENTRE 
8291 GENERAL CURRIE RD UNIT 13 
RICHMOND BC V6Y IL9 

Attention: Ping Lin 

R e: Lucky Feet Reflexology Centre-WARNING NOTICE 
3086 St Edwards Dr Unit 103 

6911 No.3 Road, 
R1chmond, BC V6Y 2(1 

www.richmond.ca 

Finance and Corporate Services Department 
Busmess L1cences 

Telephone 604-276-4328 
Fax 604-276-4157 

1015616 BC Ltd, doing business as, Lucky Feet Reflexology Centre's business activity is 
categorized under the City of Richmond' s Business Licence Bylaw No. 7360, as a Therapeutic 

Touch Clinic. 

Under the Business Regulation Bylaw No 753 8, section 14. l.l(b), a Therapeutic Touch Clinic 
operator must permit such business to be open only between the hours of8:00 a.m. and 9:30 

p.m. each day. 

A recent complaint received by the City of Richmond clearly shows your business is not adhering 
to the permitted operating hours as regu lated through the noted bylaw. 

I have attached a copy of a receipt provided to the writer which clearly shows a service time 

outside the permitted operating hours. 

This letter serves notice as a Warning to your business to maintain regulatory compliance. Failure 
to do so, may result on summary conviction, to the penalties provided for by law, including 

business lice suspension or cancelation. 

Acting Supervisor, Business Licence 

VMD:vmd 
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Attachment 7 
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·1· The by-law enforcement officer says that he or she has reasonable and 
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it 
1: 
r: 
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r: 
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on or about at the time of 

at or near '~Cf(;/:;:; efi ~D \\1-!)6)[)"";. f)';Q_ - -rlt) 0~, City of Rich~ond, = , . 
STREET ADDREss Province of British Columbia 

By-law Name 

1 DESCRIPTION OF OFFENCE FINE AMOUNT 
I 

. I' 

~ 

t-,TH;EARING 
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offence charged and the tine amount will be immediately payable. 

MUN- FORM A 08/2010 COURT COPY 
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City of Richmond 
6911 No.3 Road 
Richmond, BC V6Y 2C1 
604-276-4000 

Attachment 8 

Progress Log 
Business licence 

Business Name: _ ____r:;ku~(A(~· ~Y____L_t~e6"~(---'-_ -~~0-1-'F~~t?:__LX~· o~W~f:;+Y~Ce::::..:'"" rJTi_(!....!..:{eG~-:__ ___ _ 

Address: _ _l..j_#_jf~b:.___,s!._-__:S:::..:o~~ t,L_!· b~-__b!S:_l_I~- ~F..b<COwiA(i4fi~R~D:.JL5--=-D .:..2.R. t'--U_G~. ___ _ 

Owner: __ · --,Xr.:o-llL.!A~N~'t'::.._'!_- · #6~- ~~\14(_:__tvfl.:.-:M_:_:_K=-t-) -=--"Z~Iffi-f;~U:__'t--"----'-~--'-'-. i\1"--"'b'---W_·_,J--,-__ 
Licence No.: 1!-- J 2b/02a3 . Telephone No.: Vo _. J37-S?&f 

Date 

Masseur j:~ gifj : ,..___;::.....:....~----­
Tel: (604) 370- 1609 I (778) 237-5988 

103-3086 St.Edwards Dr. Richmond B.C. V6X 4(4 

www.luckyfeetmassage.ca 

Details 

Masseur j:~ gifj : 
Tel: (604) 370- 1609 I (778) 237- 5988 

103-3086 St.Edwards Dr. Richmond B.C. V6X 4C4 

www.luckyfeetmassage.ca CNCL - 18 
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