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Staff Report
Origin

At the request of the Community Safety Committee, the Officer in Charge will keep Council
informed on matters pertaining to policing in the Richmond community.This report supports
Council’s Term Goal #1 Community Safety:

To ensure Richmond remains a safe and desirable community to live, work and play in,
through the delivery of effective public safety services that are targeted to the City's
specific needs and priorities.

Analysis

Below is the RCMP’s Monthly Report regarding September 2014 activities.

Noteworthy Files and Activities

Cops for Cancer

Cops for Cancer Tour de Coast is a team of law enforcement and emergency services personnel,
who embark on a 9 day, 900 km bicycle tour that takes the riders to the Sea to Sky corridor,
Sunshine Coast, North Shore and cities in the Greater Vancouver District from Maple Ridge to
Richmond. Cops for Cancer’s goal is to raise funds and awareness to support pediatric research
and programs that support the families. Two RCMP constables from Richmond Detachment
completed the tour in support of this 8™ annual community fundraising event in the fight against
childhood cancer. After riding to Powell River and Whistler they returned to Richmond on
September 24™ a total of $13,246.10 was raised by Richmond, and the total for the entire Tour de
Coast is still being calculated, however it is already over $200,000.

Fatal Crash on River Road

The detachment was called to the scene of a single car crash on River Road near Nelson Road on
September 7™, In the 22,000 block of River Road a car had gone off the road and into the water.
Two men were taken to the hospital from the crash and the person believed to be the driver of the
car has died. River Road and Nelson Road were closed for a number of hours while the police
investigated the crash. The Integrated Collision Analysis and Reconstruction Service (ICARS)
Team was called out to assist and the investigation is in the early stages. At this time, the cause
of the crash is unknown.

Anti-Semitic Graffiti

The detachment is investigating a series of hate graffiti tags found near the 4400 block of
Blundell Avenue. Cases that involve the incitement of hatred are treated very seriously. When
someone uses such language in a public way it victimizes the community. The detachment sent
out a news release on September 19" asking the public to call if they see any criminal or
suspicious activity around the community.
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Emergency Preparedness Scenario

On September 9™ from 10:00 — 2:00 pm, the Richmond RCMP hosted an emergency
preparedness scenario in cooperation with CN Police at their rail yard on 2455 No. 8 Road south
of River Road. Over 25 members of 12 different agencies and specialized units including:
RCMP Explosive Device Unit (EDU), RCMP Police Dog Service (PDS), Canadian National Rail
Police (CN Police) and CN Risk Management, BC Ambulance Service (BCAS), Richmond Fire
Rescue (RFR), E-Comm, Transport Canada and Richmond RCMP General Duty, Road Safety
Unit and Media Liaison were participating. The public and media were invited to view the reality
based scenario through the news release.

The scenario was a report of an angry, recently dismissed CN employee phoning the rail yard
office to advise his ex-coworkers to get out of the yard because he just planted a bomb on the
property. No location or time of detonation was given and it was considered a serious and
credible threat. The yard was evacuated by the rail yard supervisor and responding general duty
officers set up a perimeter at River Road and No. 8 road. PDS was called to located a possible
device which was a mock device made by EDU for this scenario. BCAS and RFR staged just
outside the safe zone to be ready if needed. Richmond RCMP used the combined events channel
and communicated easily with BCAS and RFR.

Once PDS relayed the size of the package to EDU, the perimeter was decreased to about 150
meters where EDU staged for the operation. EDU sent their robot in to examine the device and
set off several “charges” that are designed to disrupt the function of the device. Once EDU was
satisfied that the device was rendered non-functioning, one of the EDU members moved in full
bomb protection suit to examine what remained to ensure it was safe. Once this was done, EDU
pronounced the area safe.

During the early deployment of the EDU robot, local media was assembled to take some
photographs and have their questions answered by the Detachment Media Liaison officer. Their
visit was timed to coincide with these activities for maximum impact and interest.

During the debriefing all participants felt the scenario went well and there were no difficulties
encountered or safety issues. Transport Canada representatives stated that they were impressed

with the response and with the scenario.

Community Policing

Highlights in September 2014 for Block Watch include:

e The Crime Prevention Newsletter 3 Quarter for 2014 has been published and sent out.
English and Chinese versions are available at the community police stations, the
detachment’s front counter and City Hall. The English version is posted on the City’s
web at www.richmond.ca/safety/police/news/crprevention-news.htm. The newsletter is
emailed to anyone that has registered their email address at:
www.blockwatch@richmond.ca. The newsletter will be mailed to residential break and
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enter victims and their immediate neighbours and both versions are distributed to Block
Watch participants throughout Richmond (Attachment 3 & 3a).

e The Business Link Newsletter is published by the Richmond RCMP - City of Richmond
Crime Prevention Team. This newsletter is available in English and Chinese and is
emailed on a quarterly basis to registered Richmond businesses to inform them of
commercial break and enters and crime prevention techniques (Attachment 4 & 4a).

e There were 92 residential and 19 business break and enter email alerts sent during this
period to registered Richmond residents and businesses. These emails inform home and
business owners that a break and enter has occurred, provide crime prevention
information, and direct residents and business owners to the crime prevention web pages.

e During the month, 249 residential and 21 business letters were sent to inform residents
and business owners that a break and enter occurred in their neighbourhood. The letters
provide crime prevention tips and web page information.

e On September 3rd advertisement for the Crime Prevention Guide was published in the
Richmond Review announcing the guide’s availability online as well as paper copies.

Richmond Detachment Stolen Auto Recovery and Lock Out Auto Crime Statistics

Notices supplied by ICBC are issued by a community volunteer and left on every car in a local
parking lot. The notice contains the Community Police Station name, crime prevention tips,
location and date of inspection, as well as a list of questions that have been checked “yes” or
“no”. These notices indicate to the driver what issues need to be addressed in order to keep the
vehicle safe.

Example questions:

- Does the vehicle have an anti-theft device? (e.g.: alarm, immobilizer or steering wheel-lock)
- Are there any personal belongings in plain view?
- Is the vehicle locked?

- Have all suitable steps been taken to prevent auto crime?

Figure 1 provides a comparison by year for the number of vehicles issued a notice.
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Figure 1: Richmond Detachment Stolen Auto Recovery / Lock Out Auto Crime
Vehicles Issued a Notice

5000 -

Jan Feb Mar | Apr | May | June | July Aug | Sept | Oct Nov Dec

O2012 | 1086 | 832 | 2749 | 964 | 1382 | 1386 | 1992 | 1177 | 1754 | 1503 | 2607 | 584
2013 | 1251 | 2859 | 4237 | 2986 | 2674 | 2557 | 1391 | 2282 | 1950 | 1080 | 2210 | 916
02014 | 1848 | 1749 | 1517 | 1503 | 2181 | 2101 | 2540 | 2398 | 2172

Richmond Detachment Speed Watch Statistics

Speed Watch promotes safe driving habits by alerting drivers of their speed in school zones and
on roadways. Trained volunteers are equipped with radar and a speed watch reader board that
gives drivers instant feedback regarding their speed. The volunteers record the license plate
number and the speed, and a letter is sent to the vehicle’s registered owner when there is an
infraction. The letter includes the date, time, location and what the penalties would be if the
driver had received a violation ticket. During September one of the Community Police Stations
reader board was not operating and could not participate in Speed Watch.

Figure 2 provides a comparison by year of the number of letters sent.

Figure 2: Richmond Detachment Speed Watch Letters Sent

2000 —— e = =T = e e 3 ==

M andn A A W o

Jan Feb Mar | Apr | May | June | July | Aug | Sept | Oct Nov Dec

2012 | 445 454 409 551 289 774 821 612 570 727 738 321
W2013 | 613 669 923 | 1134 | 834 771 | 1199 | 718 636 762 554 305
02014 | 568 596 710 846 959 701 713 744 367

Richmond Detachment Distracted Drivers Statistics

While volunteers are doing bike/foot patrols or on Speed Watch duty, they note drivers that are
on their cell phones; talking or texting, using other electronic devices, reading a newspaper,
shaving or putting on makeup. The registered owner of the vehicle is sent a letter with the date,
time and location. Also included in the letter is the type of driving infraction and amount the
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fine would be had the driver received a violation ticket. The continuous media messages from
ICBC on the radio and television regarding distracter drivers seem to be reaching the population
as the volunteers are not getting as many drivers per volunteer shift.

Figure 3 provides a comparison by year for the number of letters sent.

Figure 3: Richmond Detachment Distracted Drivers Number of Letters Sent

200 T — - -

e e O Ol m B

Jan Feb Mar Apr May | June | July Aug | Sept Oct Nov Dec

02012 | 66 88 12 96 29 77 61 28 83 75 56 15
@2013| 66 52 34 78 76 59 63 20 88 98 51 73
02014 [ 60 42 26 38 42 64 44 65 44

Community Police Volunteer and Foot/VVan Patrol Program

In September 2014, there were 8 bike patrols totaling 42 hours, as well as 13 foot/van patrols
totaling 117 hours. The volunteers assisted the public with directions and general questions,
witnessed minor vehicle collisions and offered assistance. They also reminded jaywalkers to use
the crosswalks, noted any distracted drivers and used palm pilots to run license plates to see if
any vehicles were stolen. During the patrols, the volunteers visited local parks and schools to
make sure that everything was secure and looked for possible grow ops and abandoned houses.

Highlights in September 2014 for the Volunteers include:

e Two of the volunteers participated in a Shaw Media special on distracted drivers for the
“Leave Your Phone Alone campaign” on September 5 at No 3 Road and Lansdowne
Road.

e Preparing for the pedestrian/jaywalking events coming up in October and November.
Volunteers received 20 boxes of reflectors from ICBC which is approximately 10,000
reflectors which have to be attached to the clip. Volunteers have been preparing these for
the event.

e Held a Crime Watch meeting on September 5 to discuss upcoming changes as well as
training.

e Four volunteers participated in the Business Link Program with one of the RCMP
constables at car rental locations on September 10. This was spearheaded by one of the
constables who wanted to build a relationship with the business owners.

e On September 13 and September 20, 13 volunteers went on a ride-a-long with Crime
Watch as they will be starting a training class in late October early November. Three of
the Auxiliary Constables will be mentoring the trainees.

e Eleven volunteers participated in the ICBC Speed Watch Training course on September
13.

CS -16
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e Project Swoop was held on September 24™ which was an all day Speed Watch event. 18
volunteers participated in this event.

e A local mosque requested the Crime Watch/Van Patrol on September 12 as they were
having a celebration and requested that volunteers be on hand in the parking lot while the
event was on.

e The City of Richmond Transportation and RCMP Road Safety Unit requested a Speed
Watch campaign at a day care located at the 23,000 block of Westminster Highway.
Volunteers participated and statistics were forwarded to the City of Richmond and the
Detachment’s Road Safety Unit. The volunteers set up from 10:50 am to 11:45 am and
had 116 vehicles go through the deployment. The top speed observed was 82 km/hr.
Seven letters will be sent out for vehicles that went 10 km/hr over the speed limit.

The following table provides the speed (km/hr) and the number of vehicles that were
observed driving at the rate of speed.

Speed (km/hr) | # of Vehicles
55 km or less 97
56 km 5
57 km 3
58 km 2
59 km 1
60 km 1
61 km 1
64 km 1
70 km 3
71 km 1
82 km 1
Road Safety Unit
Name Act Example July | Aug | Sep
C . Provincial Act :
Violation Tickets Offences Speeding 1,020 | 809 607
Notice & Orders | Lduipment Broken Tail-light 434 | 375 | 373
Violations
Driving . Motor Vehicle Act 24 hour driving prohibition 29 36 30
Suspensions for alcohol or drugs
. . On or off the street
Parking Offences | Municipal Bylaw Municipal parking offences 9 10 10
MTDs Munic1pgl Ticket Any other Municipal Bylaw 0 1 1
Information offence
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Victim Services

e From September 1, 2014 to September 30, 2014, Richmond RCMP Victim Services
provided services to 54 new clients and attended 9 crime and trauma scenes, in addition
to maintaining an active caseload of 165 on-going files.

e Victim Services provided on-going emotional support to help victims of motor vehicle
crashes, property crimes and suicides. Referrals are provided for long term help.

e Victim Services assisted in providing support to victim’s families of three young men
that were struck by a vehicle. All victims were in serious condition and taken to three
different hospital trauma units and will recover from their injuries.

Financial Impact

None

Conclusion

The Officer in Charge, Richmond Detachment continues to ensure Richmond remains a safe and
desirable community.

i

Lainie Goddard
Manager, RCMP Administration
(604-207-4767)

LG:jl

Att. 1: Crime Statistics
2: Crime Maps
3: Crime Prevention Newsletter 2™ Quarter for 2014 (English)
3a: Crime Prevention Newsletter 2™ Quarter for 2014 (Chinese)
4: Business Link Newsletter (English)
4a: Business Link Newsletter (Chinese)
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Attachment 1

SEPTEMBER 2014 STATISTICS

This chart identifies the monthly totals for all founded Criminal Code incidents, excluding Traffic Criminal Code.
Based on Uniform Crime Reporting (UCR) scoring, there are three categories: (1) Violent Crime, (2) Property
Crime, and (3) Other Criminal Code. Within each category, particular offence types are highlighted in this chart. In
addition, monthly totals for Controlled Drugs and Substances Act (CDSA) incidents are included.

The Average Range data is based on activity in a single month over the past 5 years. If the current monthly total
for an offence is above average, it will be noted in red, while below-average numbers will be noted in blue.

Year-to-Date percentage increases of more than 10% are marked in red, while decreases of more than 10% are
blue. Please note that percentage changes are inflated in categories with small numbers (e.g.: Sexual Offences).

5-YR
AVERAGE YEAR-TO-DATE TOTALS
RANGE

CURRENT 5-YR
MONTH | |AVERAGE

% Change in #

Sep-14 September 2014 Change | of Incidents

VIOLENT CRIME
(UCR 1000-Series Offences)

Robbery 6 6.6 5-8 52 13.0% 6
Assault Common 26 40.4 34-47 -10.7% -38
Assault w/ Weapon 8 13.6 10-17 92 7.0% 6
Sexual Offences 5 6.4 39 77 97.4% 38

PROPERTY CRIME
(UCR 2000-Series Offences)

Business B&E 23-49 | 0.3%

Residential B&E 37-54 19.2%
MV Theft 19-36 61.8%
Theft From MV 129-197 72.9%
Theft 85-103 7.4%

Shoplifting 34-58 -21.6%
Fraud 34-48 13.0%

OTHER CRIMINAL CODE
(UCR 3000-Series Offences)

Arson - Property . 4-11 52.9%

SUBTOTAL
(UCR 1000- to 3000-Series)

93 117.8 107-129 926 3.3% 30

521-625 23.7%

160-198 11.8%

804-936 18.8%

DRUGS :
i R 56 804 | 51110 || 601 | 475 | -21.0%| -126

Prepared by Richmond RCMP.

Data collected from PRIME on 2014-10-22. Published 2014-10-22.

This data is operational and subject to change. This document is not to be copied, reproduced, used in whole or part or disseminated to any
other person or agency without the consent of the originator(s).
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RICHMOND RCMP

Attachment 3

3rd Qri. 2014

RIME PREVENTIO

WORKING TOGETHER TO PREVENT CRIME

Crime Prevention Guide

City of Richmond
Crime Prevention Guide

- o Fictmond

Gity of Richmond
RCMP

The City of Richmond is proud to present the Crime
Prevention Guide, a free community-focused guide with
tips to make it easy for people to take an active role in crime
prevention.

The 2014 Crime Prevention Guide provides security
information and strategies on personal, home and property,
neighbourhood and business.

The guide is available online at www.richmond.ca/
crimeprevention and free printed copies are available,
at Richmond City Hall (6911 No. 3 Road), the Richmond
Community Safety Building (11411 No. 5 Road), and the
community police stations (City Centre Community Police
Station at 140-5671 No 3 Road — Monday to Friday 9:00 a.m.
to 5:00 p.m.; Steveston Community Police Station at 4371
Moncton Street; and South Arm Community Police Station
at 8880 Williams Road — Steveston and South Arm are open
Monday to Friday 8:00 a.m. to 4:00 p.m.).

Richmond RCMP | 11411 No. 5 Road, Richmond, BC V7A 4E8 | Tel: 604-207-4829 | www.richmond.ca/blockwatch

NEWSLETTER

Distracted driving

When you’re driving, leave
your phone alone.

Distracted driving is the second leading cause of car crash
fatalities in B.C. You’re four times more likely to crash when
talking on a hand-held phone while driving, and 23 times
more likely to crash if you text while driving.

Using your phone while driving means you’re distracted. It
makes it harder to drive straight, follow at a safe distance and
react appropriately to unexpected situations.

Tips for safe mobile phone use

Ignore your phone. Let calls go to voicemail, reply to
text messages later. No call or text is worth risking your or
other’s lives.

Break the bad habit. Turn off your phone while driving
or leave your phone in the trunk so you won’t be tempted to
look at it while driving.

Use both hands on the steering wheel. Use
Bluetooth, a headset or speakerphone instead.

Stop driving. If you have to take the call, pull off the road
and park somewhere safe.

CS -24



Richmond Residential Break and Enters

Jan 2014

Jan 2013 0 28 13 10 42
Jan 2012 0 17 6 4 26
Feb 2014 0 14 19 It 23
Feb 2013 0 16 12 6 35
Feb 2012 0 18 5 6 19
Mar 2014 1 22 19 8 28
Mar 2013 0 12 13 6 19
Mar 2012 0 22 3 6 19
Apr 2014 0 11 10 4 2
Apr 2013 0 4 12 5 20
Apr 2012 1 12 11 1 11
May 2014 0 27 15 2 23
May 2013 . 0 3 10 14 3
May 2012 0 12 6 5 18
Jun 2014 0 16 5 7 22
Jun 2013 0 11 9 4 12
Jun 2012 0 14 4 2 20
Jul 2014 0 23 9 5 33
Jul 2013 0 13 14 8 28
Jul 2012 0 14 4 2 22
Aug 2014 0 25 i2 3 38
Aug 2013 0 12 10 2 23
Aug 2012 0 12 4 2 24
Sep 2014 0 43 21 5 33
Sep 2013 0 8 16 8 &)
Sep 2012 0 10 4 3 13
Oct 2014

Od 2013 0 30 18 3 16
Oct 2012 0 18 11 1 29
Nov 2014

Hov 2013 0 11 24 4 18
Hov 2012 0 12 10 7 24
Dec 2014

Dec 2013 3 12 18 2 14
Dec 2012 0 14 12 5 18

Point of Entry Breakdown (Sept. 2014)

Ionel 0 break and enters

14 thru doors, 4 thru unlocked doors, 15 thru
N windows, 6 thru unlocked windows, 2 thru sliding

Zone 2 43 break and enters doors, 1 thru an unlocked sliding door, 1 other
point of entry

Zone 3 21 break and enters 8 thru d00§, 2 thru windows, 4 thru sliding doors,
7 other points of entry

Ione 4 5 break and enters 3 thru doors, 1 thru a window, 1 thru a sliding door
10 thru doors, 1 thru an unlocked door, 9 thru

Zone 5 33 break and enters windows, 7 thru unlocked windows, 4 thru sliding
doors, 2 other points of entry

The above map outlines the five zones in Richmond. The
chart to the left provides details on the number of Residential
B&Es that have occurred in each zone.

Visit www.richmond.ca/crime for neighbourhood crime

-information and www.richmond.ca/homesafety for

home security tips.

If your home has been broken into, do not touch anything. If
a suspect is present, call 9-1-1. If no suspect is present, call
the Police non-emergency number at 604-278-1212.

Report all suspicious or criminal activity to the police.

Email Break &
Enter Alerts

Email your name and street address to:
blockwatch@richmond.ca to receive an
email alert should a residential break and
enter occur in your neighbourhood.

%mond
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Bl EH2 B3 @ GBS
34

2004%E1 F 2 24 13 5

2013551 f 0 28 13 10 42

201251 8 0 17 6 4 26

2001452 0 14 19 11 23

2013fE2 f 0 16 12 6 5

2012462 H 0 18 5 6 19 = \

2014 £33 H 1 22 19 8 28 5 r
201343 H 0 12 13 6 19 i .
201243 0 2 5 6 19 ‘

201454 0 1 10 4 22

20134E4 F 0 4 12 5 20

201244 FH 1 12 11 1 11

200445 H 0 27 15 2 23

201345 H 0 a8 10 14 3

201245 A 0 12 6 5 18

201446 A 0 16 5 7 22

201356 f 0 1 9 4 12
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Attachment 4

RICHMOND RCMP CRIME PREVENTION UNIT

WORKING TOGETHER TO PREVENT CRIME NEWSLETTER

Richmond Commercial Break and Enters

- L) - -

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Criminal A“"V“y Mtlp
Jan 2014 0 2 7 11 2
Jan 2013 Z2 3 21 il 5
Feh 2014 0 [2) 10 2 5
Feb 2013 0 5 17 7 3
Mar 2014 Q (4] 5 5 V]
Mar 2013 1 1 19 21 0
Apr 2014 0 0 9 7 3
Apr 2013 0 2 ° 16" i
Moy 2014 0 1 ') 6 6
May 2013 0 3 10 14 3
Jun 2014 0 I 15 5 1
Jun 2013 0 3 12 6 1
Jul 2014 0 5 4 9 3
Jul 2013 0 1 6 5 (4]
Rug 2014 1 0 18 7 4
Aug 2013 0 0 8 9 3
Sep 2014 0 3 7 9 4
Sep 2013 0 ] 6 6 1
0ct 2014
0ct 2013 0 ! 7 9 1 _
Hov 2014 The above map outlines the five zones in Richmond. The
Hsr2id 9 } s 4 3 chart to the left provides details on the number of Commercial
Dec 2014 .
D aata ! . d B&Es that have occurred in each zone.

Visit www.richmond.ca/crime for neighbourhood crime

crlme Prevenflon G“Ide information and www.richmond.ca/businesslink for

information to improve the security of your business.

The City of Richmond is proud to
present the Crime Prevention Guide,
a free community-focused guide with-
tips to make it easy for people to take
an active role in crime prevention.

The 2014 Crime Prevention Guide
provides security information -
and strategies on personal, home : v 8

and property, neighbourhood and h; c"_mimve"mnjje Emﬂ“ Bretlk & Elﬂer Alerl's {

business.

If your business has been broken into, do not touch anything,
[fasuspect is present, call 9-1-1. [f no suspect is present, call
the Police non-emergency number at 604-278-1212

Report all suspicious criminal activity to Police.

To receive email alerts of neighbourhood
The guide is available online at www.richmond.ca/ commercial break and enters, register your
crimeprevention and free printed copies are available, business name and street address at:
at Richmond City Hall (6911 No. 3 Road), the Richmond RCMP_Business_Link@richmond,ca
Community Safety Building (11411 No. 5 Road), and the
community police stations (City Centre Community Police
Station at 140-5671 No 3 Road — Monday to Friday 9:00 a.m.
to 5:00 p.m.; Steveston Community Police Station at 4371
Moncton Street; and South Arm Community Police Station
at 8880 Williams Road — Steveston and South Arm are open
Monday to Friday 8:00 a.m. to 4:00 p.m.).

%mond

Richmond RCMP | 11411 No. 5 Road, Richmond, BC V7A 4E8 | Tel: 604-207-4829 | www.richmond.ca/businesslink
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