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Staff Report
Origin

This monthly report for the Community Bylaws department provides information on Grease,
Soils, Property Use, Short-Term Rentals, Pay Parking, Parking Enforcement, Animal Control,
Dog Licencing and Public Awareness Initiatives.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
Enhance and protect the safety and well-being of Richmond.
1.1 Enhance safety services and strategies to meet community needs.

Analysis

Property Use

Property use enforcement matters are divided among several groups in Community Bylaws,
Engineering, Business Licencing and Vancouver Coastal Health. Figure 1 shows the calls for
service (files opened) by Property Use Inspectors in the Community Bylaws department. Figure
2 shows all other property related enforcement.

In addition to their routine work, Property Use Inspectors managed three significant files this
month. November priorities for staff include inspecting and researching the property at 12620
No. 3 Road for enforcement action, coordinating the clean-up of the Hamilton homeless camp
after the occupants vacated the site and enforcing the Noise Regulation Bylaw No. 8856 (Noise
bylaw). The Noise bylaw prohibits construction work on Sundays and holidays but staff found
several construction sites underway on Remembrance Day and wrote tickets to contractors on six
different sites.

Figure 1: Property Use Calls For Service - November Year-To-Date
Comparison
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Grease

The Grease Officer remains focused on education and communication. During the month of
November, the Grease Officer undertook 87 grease-trap inspections which are reflected in the
cumulative total shown in figure 2. There were no violation notices issued for contraventions of
the Drainage, Dike and Sanitary Sewer System Bylaw No. 7551.

Figure 2: Other Calls For Service - November Year-To-Date Comparison
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Soils

The Soil Bylaw Officer continues to respond to complaints and issues of non-compliance with
Soil Removal & Fill Deposit Regulation Bylaw No. 8094 (Soil Bylaw) as well as monitoring
approved sites. During the month of November, the Soil Bylaw Officer conducted 53 site
inspections and issued six violation notices for non-compliance of the Soil Bylaw.

The Soil Bylaw Officer is currently managing 44 sites that are considered non-compliant but
only four of these sites are receiving active enforcement such as stop work orders and tickets.
The other non-compliant sites are working through a compliance plan or being pursued through
Provincial or Supreme Court.

There are an additional 13 soil deposit proposals under various stages of review by City staff.

Dog Licencing and Patrols

During the month of November, 60 dogs were licenced. This brings, the total amount of dogs
licenced for 2019 to 7,362. The number of dogs licenced in December will represent the start of
the 2020 licencing season.
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