City of

Richmond

Report to Committee

To: Planning Committee

From: Wayne Craig
Director, Development

Date: November 18, 2019
File:  08-4040-01

Re: 2019 Summary Report - Community Information Sessions on Development,
Affordable Housing, Transportation and Sustainability in the City

Staff Recommendation

That staff be directed to proceed with the Community Information Session Program for 2020 as
described in the Staff Report titled “2019 Summary Report - Community Information Sessions
on Development, Affordable Housing, Transportation and Sustainability in the City” from the

Director, Development.
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Staff Report
Origin

Staff have recently completed the first round of Community Information Sessions that emerged
as a result of a Council referral.

On April 8, 2019, the Planning Committee passed the following resolution:

(1) That staff be directed to proceed with the implementation of the proposed Community
Information Session Program as described in the report titled “Community
Information Sessions on Development, Affordable Housing, Transportation and
Sustainability in the City” from the Director, Development, and

(2) That staff report back following the last session each year to provide a summary of
the events including any feedback received.

Four Community Information Sessions have now been held in different locations in the City to
provide information and comment across a range of topics related to planning and development
in the City including current and future initiatives. Collectively the information provides the
backdrop to the City’s efforts to address growth and change in the City. A copy of the display
boards (Attachment 1) and a summary of input received (Attachment 2) are attached to the Staff
Report for reference.

This Staff Report supports Council’s Strategic Plan 2018-2022 Strategy #8 — An Engaged and
Informed Community:

8.2 Ensure citizens are well-informed with timely, accurate and easily accessible
communication using a variety of methods and tools.

Findings of Fact

The City of Richmond routinely provides information to and consults with the public on
development applications and new policies and regulations as they are developed. This is done
to comply with Local Government Act regulations to inform the public and to seek input on
proposed changes.

Community Information Sessions have been added to provide a forum for information sharing
and public engagement with the City in a less structured format. The intent is to better inform
and engage the community members.

2019 Community Information Sessions

As part of the start-up of the program, four sessions were held in 2019, beginning with three
sessions in the Spring and one in the Fall. The sessions were portable and focused on City Hall
and Community Centre locations:
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2019 Dates and Locations

Community Information Session #1 Community Information Session #3
Wednesday May 2, 2019, 4:00 — 8:00 pm Thursday, June 13, 2019, Noon — 4:00 pm
City Hall Atrium West Richmond Community Centre
Community Information Session #2 Community Information Session #4
Thursday, May 16, 2019, 4:00 — 8:00 pm Thursday, October 24, 2019, 4:00 — 8:00 pm
East Cambie Community Centre Richmond Cultural Centre

The sessions featured a drop-in Open House format with display boards (Attachment 1)
supplemented with handout materials (e.g. bulletins on development and affordable housing).
The boards provided information on City plans, policies and initiatives that guide development
and how they are being implemented to address growth and change in the community.

Staff from Development Applications, Policy Planning, Affordable Housing, Transportation and
Sustainability Departments attended the sessions to engage and respond to questions. This
format provided a significant amount of information and an opportunity to speak directly with
staff.

Information and materials from the sessions, including a comment form, were also made
available on the City’s website.

The Community Information Sessions were promoted and advertised in accordance with City
policies. This included promotion via the City’s website, social media channels and other outlets
as appropriate. In addition, posters were featured in various locations: City Hall, the Library and
Community Centres around the City. The information was also incorporated into prominent
television screen displays at local community centres.

Summary of Input

Community Information Sessions provided information on key topic areas and participants were
invited to provide comments. Staff received feedback through discussions with community
members, on feedback boards and through a paper comment form (also available online). A
summary of input is attached to this report in Attachment 2.

The most frequent questions and comments focused on transportation and related current projects
primarily non-City led initiatives (George Massey Crossing, TransLink bus service, Canada Line
stations, etc). Second, was affordable housing with a number of attendees inquiring about
availability of that form of housing for their own needs. Overall the sessions were well received.
Additional comments included a number of one time mentions including provision of space for
non-profits, expanding community gardening/farming, expanded use of recycled materials and
mention of concern around underground parking and high-rises in the city centre.
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Analysis

The sessions attracted 63 attendees across four events in different locations in the City. This
modest turnout reflects the challenge associated with hosting events that are primarily
information sharing in nature.

On average 16 persons attended each event. Each event was supported by six to eight staff
members, representing different topic areas of expertise. This included one administrative staff
member and three to four staff from Planning and Development, and one staff member each from
Transportation, Affordable Housing and Sustainability.

The cost of hosting the events (materials, refreshment, staff overtime, advertising) was
approximately $7,400 or $1,850 per event.

The feedback received confirms that the content is of interest to community members but it is not
enough of a draw to fill a stand-alone event. Attendees were most interested in transportation
and housing related matters. Comments received were varied in focus and scope making them
difficult to draw any particular direction from. This may be expected with the wide range of
topics that were available for input.

Based on the experience of the first year of Community Information Sessions, staff will look to
combine future events with other City efforts resulting in more community members with which
to engage and greater exposure to the information.

2020 Community Information Sessions

The program plan for Community Information Sessions is two sessions per year into the future,
holding one event approximately every six months. Staff are targeting Quarter 2 and Quarter 4
for events in 2020.

An effort will be made to combine this ongoing effort with other opportunities to seek input from
the community on policy change or development e.g. the Community Energy and Emissions
Plan update and other similar efforts. This approach of combining efforts is anticipated to have a
positive effect on the number of community members that staff can connect with to share
information, discuss key issues and capture comments.

Staff will keep Council informed of the proposed line up (schedule and location) for 2020 prior
to the sessions.

Financial Impact

The cost for hosting the events has been accommodated through existing departmental budgets.

A maximum of two sessions in each year moving forward can be accommodated within existing
budgets. Additional sessions would require additional resources.
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Conclusion

This Staff Report provides an annual summary of an ongoing program to engage and inform the
public through Community Information Sessions on a range of development, affordable housing,
transportation and sustainability topics and initiatives. Dates for 2020 sessions, once available,
will be well promoted through City channels and adequate notice provided should Council wish
to attend and participate. Materials from these sessions will also be made available on the City’s
website.

Suzanne Smith
Program Coordinator, Development
(604-276-4138)

SS:blg
Attachments:

1. Display Boards - 2019 Community Information Sessions
2. Summary of Input - 2019 Community Information Sessions
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ATTACHMENT 2

Input Summary — 2019 Community Information Sessions

The Community Information Sessions Program l[aunched with four events in 2019. Sessions
were held in different locations in the City with staff from Planning & Development, Affordable
Housing, Transportation and Sustainability on hand for information, discussion and to receive
input. Comments were also collected through a formal comment form. All information was also
available on the City’s website.

The most frequent questions and comments focused on transportation and related current projects
primarily non-City led initiatives (George Massey Crossing, TransLink bus service, Canada Line
stations, etc). Second was affordable housing with a number of attendees inquiring about
availability of that form of housing for their own needs. Overall the sessions were well received.
Additional comments included a number of one time mentions including provision of space for
non-profits, expanding community gardening/farming, expanded use of recycled materials and
mention of concern around underground parking and high-rises in the city centre.

Attendance:

Staff: Development Applications, Policy Planning, Sustainability, Transportation, Affordable
Housing

Community Members: 63 people - on average 16 people per event

Event #1 Event #2 Event #3 Event #4

City Hall Cambie Community West Richmond Richmond Cultural
y Centre Community Centre Centre
18 10 14 21

Common Themes Overall:
e Most mentions/interest:
1. Transportation — improved transit (bus and train); improved traffic flow and
intersection traffic safety; u-bike support
2. Affordable Housing — inquiring to know more; seeking housing of that type.

e Less frequent (1 mention per):

o Space for non-profits
Consult with seniors on aspects of affordable living
Expanding community gardens/organic farming (via rezoning)
Recycled materials — paper; recycled plastic for roads
Concern for built form — highrises in city centre
Concern for underground parking/potential for sinking

0O 0 O0O0O0
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Discussions with Staff - common themes:

Transportation — questions about projects featured on the transportation boards. Mainly
regarding non-City led initiatives (George Massey Crossing, TransLink bus service,
Canada Line stations, etc).

Affordable Housing - inquiring to know more; seeking housing of that type.

Planning — interest in hearing how the planning and approval process works.

Raw Data:

Feedback Board (sticky notes)

Thank you for the thorough Transportation responses.

Rezoning for expanding community gardens or increased organic farming.

You need to hold this meeting 3 times per year.

I agree, a town hall meeting quarterly and brainstorming discussion with citizen ideas.
Recycled materials incentives for use of post-recycled materials ie: post-recycled plastic
roads.

City of Richmond using 100% recycled paper for bulletins, etc.

Space for Non-profits

What are ways to stop having a neighbours marijuana/smoking smell drifting into my
home at a single house to single house level? It is distressing for my family to smell that
burnt-wet-manure-like smell.

Can we have a covered area for exercise in Minoru park when the ice rink is rebuilt. The
covered area will be an excellent place for people doing exercise or tai chi in the rain.
Consult with seniors re: independent affordable living, physical needs e.g. hand held
shower heads; accessible tubs etc; parking.

The City should prioritize the flow of traffic for motorists and not slow it down by adding
more traffic lights. We miss the old River Road without the traffic lights.

More parking is needed for Canada Line riders.

I don’t like polluting.

Comment Forms (paper, none submitted electronically)

6344468

Looking forward to the new developments! Would like to see more information regarding
the community plans & shelters! Excited for the U-bike program and thank you guys for
all the hard work.

Helpful Information.

Thorough displays — varied. All City reps informative and friendly. Thank you and well
done.

Please hold this again with a presentation and advertise it well. Thank you.

More of this and let everyone know.

Capstan station useless.

I am still looking forward to use the new Minoru swimming pool. But still you guys did
not have the exact date and always postpone. For bus route 414, petition for a frequency
ten minute schedule because I indeed Brighouse Station to Olympic Oval. For the
affordard, or senior housing should expand more because there has a long waitlist. Most
of the applicants wait for more than five to ten years. Also, once the applicants move in,
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they will live there for a long time. Maybe put more restriction for person to apply like
only for seniors, low-income people or people for disabilities. People had to be update
their current situation.
Comments

o We need more buses and more sky trains for Richmond BC

o There are too many high-rise building projects in the City Centre

o Beware the sinking land for those underground parking like the project of the

Richmond Centre

o Most of the high-rise buildings windows are unable to fully open in case of fire

o However, overall, this is one of the best City for anyone to live here!
Petition for a frequency ten minute schedule for Bus 414 route from Brighouse station to
Olympic Oval. The reason current Bus 414 time schedule is 30 mins, it takes too long and
it creates difficulties for residents who can manage the time for using the value route of
Bus 414. (City Centre Community Centre, Richmond Mental Health Team (Adult),
Richmond Mental Health Team (Older Adult), Anne Vogel Clinic, Richmond Mental
Health Consumer and Friends’ Society, Richmond (Brighouse Branch) Library,
Richmond City Hall, Pathways Clubhouse, T&T Supermarket, Oval Village Medical
Clinic, Richmond Centre, Olympic Oval. Actually, the public in need (residents, seniors,
people with health conditions, people with disabilities, people who have to care for
others, etc). It become a transportation source of frustration, and added barrier to fulfill
their needs.
Regarding bus route to Oval, there was one potentially dangerous thing at the moment:
past summer [ was accompanying a senior to go to Oval. It was during the summer
holidays in the weekdays and was at the intersection of Minoru & Westminster. The
senior had a weak heart, and we had to stand under the summer sun for nearly half an
hour. And after we got on, the driver had to refuse passenger at next stop due to it being a
small bus.
On the return trip, we left Oval at bus schedule and got on the bus. The real problem
started here: a summer camp leader and roughly 30+ children attempt to board the bus as
well, on a vehicle that held 30-ish people and already half full. Not commenting on how
appropriate summer camp companies used the public transport service, at that moment
the bus driver did not let them board, he’d be leaving 30 children under the sun for who
know how long, so he let them on (and I won’t fault him for it).
So we had a packed bus with kids seated 3 in every 3 seats and on the back where
wheelchairs would be, and all the adults including the bus driver trying their best to make
sure things were safe. All because of a long waiting schedule and a small bus.
Plus it was such a chore to get around that area that discourage people from going to
Oval. In turn Oval lost revenue and use to justify its continue existence. We might as well
not have an Oval...And this could be fix by simply having better transportation there.
Not to mention the apartment hub the Oval area is turning into. More buses = less needs
for cars (& pollution).
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