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That staff bring forward amendments to Water Use Restriction Bylaw No. 7784 in accordance
with the “Revised Water Shortage Response Plan (Sprinkling Restrictions)” report from the
Director, Engineering.

ohn Irving, P.Eng., MPA.
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Staff Report
Origin
At the August 30, 2004 Regular Council Meeting, Council adopted the following motion:

“That the following bylaws, which implement the GVRD Water Shortage Response Plan
(Sprinkling Restrictions), each be introduced and given first, second and third readings:

- (a) Water Use Restriction Bylaw No. 7784; and
(b} Municipal Ticket Information Authorization Bylaw No. 7321, Amendment Bylaw No. 7785.”

The Water Shortage Response Plan (“the Plan”) was prepared by Metro Vancouver (formerly the
Greater Vancouver Regional District) and adopted by the City of Richmond as the Water Use
Restriction Bylaw. The bylaw reduces demand for water during the summer months and in the
event of water shortages due to unforeseen emergency situations at any time of the year. The
most familiar component of the Plan is the lawn sprinkling regulations. The Plan is intended to
manage discretionary uses of water while minimizing the impact on residents and does not
impose unnecessary economic hardships on businesses.

Each member municipality enacts the Plan by implementation of a municipal bylaw, which
enables municipal staff to enforce the water restrictions. Metro Vancouver has recommended
that these bylaws be updated to reflect the new Plan.

Analysis

The 2011 Plan (attached) was approved by the Board of the Greater Vancouver Water District
(GVWD) at its meeting on March 18, 2011, '

Key changes from the 2004 Plan to the 2011 Plan include:
« Introducing different restrictions for residential and non-residential properties.

« Lawn sprinkling will only be permitted during mornings; sprinkling in the evening will
no longer permitted, in order to reduce evaporation.

» Revising the days and times for Stage 1 and Stage 2 Water Use Restrictions. Lawn
sprinkling will be permitted only as follows:

Stage 1 Water Use Restrictions

Existing (2004 Water Shortage Response Plan):
Even-numbered addresses — Wednesday and Saturday (4-9 am and 7-10 pm)
Odd-numbered addresses — Thursday and Sunday (4-9 am and 7-10 pm)

Revised (2011 Water Shortage Response Plan):

Residential Properties’

Even-numbered addresses — Monday, Wednesday and Saturday (4-9 am)
Odd-numbered addresses — Tuesday, Thursday and Sunday (4-9 am)

! Metro Vancouver’s definition for non-residential igsé’s’iudes mixed use properties, where commercial and
ingustrial components are incorporated with residential units.
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Non-residential Properties’ ,

Even numbered addresses - Monday and Wednesday (1-6 am)
Odd numbered addresses - Tuesday and Thursday (1-6 am)
All non-residential addresses — Friday (4-9 am)

Stage 2 Water Use Restrictions

Existing (2004 Water Shortage Response Plan):
Even-numbered addresses — Wednesday (4-9 am and 7-10 pm)
Odd-numbered addresses — Thursday (4-9 am and 7-10 pm)

Revised (2011 Water Shortage Response Plan):

Residential Properties’
Even-numbered addresses — Monday (4-9 am)
Odd-numbered addresses — Thursday (4-9 am)

Non-residential Properties’
Even-numbered addresses — Wednesday (1-6 am)
Odd-numbered addresses — Tuesday (1-6 am)

Financial Impact
There is no financial impact anticipated.
Conclusion

The Plan has been an important and effective tool for managing demand for water during times
of shortages or emergencies. The revised Plan further improves demand management and
promotes water conservation.

Staff recommend that amendments be brought forward to Water Use Restriction Bylaw No. 7784
in accordance with the “Revised Water Shortage Response Plan (Sprinkling Restrictions)” report
from the Director, Engineering.

v

Eric Sparpftin, P.Eng. Jasoh Ho, P.Eng.
Acting Manager, Engineering Planning Project Engineer
(4915} (1281)

JH:jh

' Metro Vancouver’s definition for non-residential Tliswni.ics |é<;?uics mixed use proporties, where commeretal and
indusirial components are incorporated with residerti Yadits.
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Mayor Malcolm Brodie and Council
City of Richmond

Mayor's Office

6911 No. 3 Road 78
Richmond, BC V&Y 2C1 B i

43 iNT
G). |

Dsar Mayor Brodie and Council;

Re: Revised Water Shortage Response Plan

At its meeting on March 18, 2011 the Board of the Greater Vancouver Water District (GVYWD) approvet N
a new version of the Water Shortage Fesponse Plan. In particular, the 2011 Water Shortage Response ~ %7 7
Plan includes revised Lawn Sprinkling Regulations. Wil

fabafisnlt 2N A
As you are aware, each municipality has & bylaw that implements the Water Shortage Response Flan
(WSHP) ‘and the Lawn Sprinkling Regutati Itis importarit that these municipal bylaws are-updated
torefiect the new WSRP, To assist you, enclosed are the following documents:

o the 2011 Water Shortage Resporise Plan dated February 21,2011 (Attachiment 1);
» the Water Shortage Response Plan Stages 1104 - Atal Glance summary tables (Attachmenit 2).
e an overview of the 2011 Water Shortage Response Plan Communication Strategy.

In adopting the 2011 WSRP the GVWD Board also resolved that enforcererit is to begin June 1, 2012.
The.expectation is that municipalities will update’ thelr: glaws to Implement the 2011 WSRP- nqw__and
‘manage the enfircament In‘a transition period for the 2011 summer season-with full-enforcement
commeneing Juna 1, 2012,

If you or your staff have-any questions, please contact Stan Woods (604-438-6909) with' regards to
technical questions about the WSRP, or David Hocking (804-451-6673) with régards to the WSRP

Communications Stratsgy.

,f” e ‘
,t/o’fs E. Jackson
Chalr, Matro Vancouver Board

LENTA/ms

ce:  Johnny Carline, Commissioner/Chief Administrative Officer
Municipalitigs of Bowen lsland, Lions Bay & White Rotk (Information only)

Attachments;

1 2011 Water Shortage Response Plan dated February 21, 2011 (4879611)
2 Water Shorlage Response Plan.Stages 1 to 4 <At a: Glance summary tables (487961 1)
3 2011 Water Shortage Response Plan Communication Strategy (4991879)
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ATTACHMENT 1

2011 WATER SHORTAGE RESPONSE PLAN

February 21, 2011

4879611

Pige 1 of B PWT - 69



Preface

The purpose of the Water Shortage Response Plan (WSRP) is 10 mariage demand-for drinking water during
the summer months, and if hecessary during times of emergencies. This isimportant because:

«  rainfall is lowest and demand is highest inthesummer

+  storage, transmission and distribution: system capacities:are limited

+  continued population aid industrial growth have led to increased demand _

«  water shortages may result from unforeseen emergency situations (€.8. earthquakes, major

service disruptions, ete.) ' '

The WSRP focuses on reduging demand for outdoor water use. If persistent drought conditions occur, the
WSRP contains actions that will produce significant reductions in daily water demand in the region.

‘Thie WSRP uses a staged approach, ranging from an initial standard level of water restrictions combined
with timely and effective public notification to be automatically implemented each summer season, through
to-a highest level of restrictions intended for emergencies affecting the delivery.of water.

The WSRP defines water shortage assessinent general guidelines which would trigger sach stage.
However; water supply systemns are complex and cannot always be measured by 4 single set of numbers,
For example, a WSRP action may be needed to respond to a deficiency in the supply system such as local
frangmission capacity limitatiofis, a failure of a major transmission line or ofher unforeseen problems with
water treatment and supply infrastructure. Therefore, if the GVWD Comimissioner deems it necessary, any
stage of the WSRP may be endcted or delayed at any time or enacted-in-any order as the Commissioner
deems necessary.

In cases where summer drought conditions strain the source water storage capacity of the Capilano and
Seymour watersheds, a more restrictive stage of the WSRP may be-activated . The factors to be monitored
and considered in détermining if 8 WSRP action (¢:g., moving from Stage 1 to Stage 2) might be warranted
under summer drought conditions include the following: '
o storage capacity of Capilano and Seymour watersheds and draw down rates. Most of this
information is reflected in the Capilano and Seymour:storage graphic; N ’
« forecasts of Capilano-and Seymhour storage, based on assumptions about; inflows to the watersheds,
westher, supply voluriies from the Coquitlam source, and GYWD water demand;
¢ recent-trends, and forecasts of the GYWD watei demand taking into-account customer compliance
with current restrictions; ' | ,
s trendsand forecasts of precipitation, snowmelt, and ¢limatic conditions and how they may influence
inflows to the:source watersheds and-source reservoirs;
+ curterit levels, and reécent trends in water storage (usable, emergency, total) for the Coquitlam source
and how they relate to:the GVWD’s nominations for Coquitlam water, ‘
s expected reduction in GVWD-demand associated with taking.a WSRP action.

5

The WSRP appliesonly to the use of treated drinking water. The WSRP restrictions do not apply to the
use of rain watcr, gray water, any forms of recycled water, or other sources of water outside the
GVWDimunicipal water supply systen.
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Stage 1"Water Use Restrictions

rcmains in eﬁect untal September 30 Thls end data may be extended by d:rectaon of the GVWD
Commissioner.

The WSRP restrictiotis do not apply to the use of rain water, gray water, any forms of reeycled water, or
ather sources of water outside the GVWD/municipal water supply system.

Under Stage 1 of the WSRP:

® 'Mumcxpahnes will suspend Kydrant flushing exeept for unscheduled safety ot public health reasons.
Routine system flushing will be scheduled outside the WSRP time frame.

o Lawn sprinkling will be restricted to three periods a week, momings only, enforced by the member
‘municipalities, Outdoor sprinkling of lawns using hose-coriniected or automatic in-ground sprinklers.

will be permitted only as follows:

Residential , Addresses';
Even-numbered addresses - Monday, Wednesday and Saturday mornings (4 -9 am)

Odd-numbered addresses - Tuesday, Thirsday and Sunday mornings (4 - 9-am)

Non-residential Addresses’, |
Even numbered addresses - Monday and Wednesday mornings (1 - 6-am)
Odd numbered addresses — Tuesday and Thursday mornirigs (1 - 6 am)
Allnon-residerntial addresses — Friday mornings (4 - 9 am)

Cemetery lawns, omamental lawns belonging to. municipal facilities, and grassed boulevards will not be
exempt and-miay be watered only within the three-weekly times noted above. Operation of. sprmklers for
children's play will not be exempt from these restrictions. Automated lawn sprinkler systemis will not be

exempt,
EXEMPTIONS:

o Sports playing fields and school yards, because their size takes them difficult to irrigate within the t:me'
limits, they-are generally built on-sand bases-which do not hold moisture, and because replacement costs
are high. Some artificial turf also needs to be watered for safety reasons.

o  Municipal parks, becausé their sizé makes them diffieult to irrigate within the tinie limits. However,
‘-municipaliti'es will reduce sprinkling of parks, playing fields, elc. to minimum levels required to
‘maintain these areas in-useable condition. E.g. sand-based fields may require more frequent watering.

e Lawnsat golf courses dnd turf farms, because the restrictions dre not intended to cause undue economic
hardship or disruption to a business for which lawns are thie primary product or service being provided.
However, municipalities will request that golf course operators cut water use on fairways by as much as

possible.

ln cases o!‘ niixed. fonm;, or mixed use, where commergial or industrial compoieénts dre included on the same property dlong
with-residential ard subject to (e landscaping being watéred by 4n in-ground sprinkling systém, the designation shall then be

gia-@;‘f*c_d us-“Nonsresidential™,
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o Amﬁual turf‘ rcqmrmg wcmng and Qutdoor trad\s rcqutnng hosing for dust comroi or eafety

obtam a mumcxpal permrt torbe dlSpIayed on the ann :
_Watenng of‘ ﬂower and vegetable gardens, decoratwe p!anters, shrubs and trees will.be allowed.

.......

-Wash;ng of cars or boats will be permmcd but prudent use: of water wﬂi be encouraged. ‘Washing miuist
be done using a spring-loaded shutoff nozzle.

Stage 2 Water Use Restrictions

The GYWD Commissioner has the discretion to enact or delay this stage under different-conditions if
deemed niecessary.

This stage remains in-effect until September 30. However, this-end date may be extended by direction of
the GYWD Commissioner,

The WSRP restrictions do not apply to the use of rain water, gray water, any forms of recycled water, or
other sources of water outside the GVWD/municipal watér supply system.

Under Stage 2 of the WSRP;

o Lawn sprinkling will be restricted to one morning a week only, enforced by the municipalities. Outdoor
sprinkling of lawns using hose-connected ot automatic in-ground sprinklers will be permitted only as
follows:

Residential Addresses';
Even-numbered addresses - Monday. mommg only (4 — 9 am)
Odd-numbered addresses - - Thursday morning only (4~ 9-am)

Non-residential Addresses': ;
Even-numbered addresses ~ Wednesday mommg only (1~ 6 am)
‘Qdd-numbered addresses ~ Tuesday mormings only (1 ~ 6:am)

Municipal parks, cemetery lawns, ornamental lawns ‘belonging to municipal facilities; and grassed’
boulevards will not be exempt and may be watered only within the once-weekly times noted above.

Hosing of outdoor surfaces (e.g. driveways, sidewalks, roofs) will not be allowed unless required to avoid
public health and safety concerns or to prepare a surface for painting/sealing or similar treatrent, and must
be done usinga spring-loaded shutoff nozzle.

Pressure washing is equivalent 1o hosing of an outdoor surface, and will:not be permitted except to prepare
a surface for painting; sealing or similar treatinent. Pressuré washing for the purposeof desthetic cleaning
will not be permitted. This will apply to both private and commercial pressure washing.

! In CASES 0f mixed zoning or mmed use, where commercial or industrial comiponents are included o the Same property dlong
with residential and subject to the landscaping being watsred by an in-grovind sprinkling systen. the:designation shall then Be

Cfawf' ed as-“Non-residential”
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Ornarmental fouritains must be shut down. This includes residential, commercial, institutional and
government fountains, .

Only water play parks with osor-activated switches will'be permitted to operate.
EXEMPTIONS:

¢ Golf courses may water greens and tee areas normally; fairways may only be watered once weskly.
Where applicable, signage indicating the use of nen-GVWD water will be encouraged.

°  Sports playing fields, school yards and sand-based playing fields may be watered at tinimurn levels
required to maintain aréas in useable condition, o

o Artificial turf requiring wettirig and outdoor tracks requiring hosing for health or safety reasons.

* Newly-planted lawns will be allowed to be witered vutside of restricted times, but will be required 1o
obtain & municipal penit to be displayed on the lawn, J

Watering of flower and vegetable gardens, decorative planters, shrubs and trees and turf at-comimercial
turf farms will be allowed,

o Washing of cars or boats will be perinitted, but prudent use of water will be encouraged. Washing must
be done using a spring-loaded shutoff nozzle. .

Stage 3 Water Use Restrictions
The GVWD Commissioner has the discretion to enact or deldy this stage under any condition as'deemed
' necessary. :
The WSRP restrictions do not apply to the use of rain water, gray water, any forms of recycled water, or
other sources of water outside the GVWD/municipal water supply system.

This stage remains in effect until September 30. However, this end date may be extended by direction of
the GVWD Comrnissioner. :
Unider Stage 3 of the WSRP:

All forms of lawn watering using treated drinking water will be banned:completely, for sprinklers of any
type. New lawns, cemetery lawns, oramental lawns belonging to municipal buildings, and grassed
boulevards will not be exempt. o

Watering of shrubs and trees; flower and vegetable gardens, and-decorative planters will not be permitted

unless done by hand using a spring-loaded shutof¥ nozzle nozzle, containers or drip irvigation systems.
Watering of gardens and planters using sprinklers or soaker hoses s prohibited.

Pressure washing is equivalent to hosing of an outdoor surface. Only commercial pressure washing to

prepare a surface for painting, sealing or similar treatment will be permitted: Pressure washing for the
purpose of desthetic cleaning will not be permitted. Private pressute washing will be'prohibited.
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Exterior washing of véhicles (e.g. cars, motoreyeles, recteational veliicles, trucks, boats and other marine
vessels) will be prohibited, except =ifc's_'r:s'qfqla_ify:-(w'iridciws._:-li'ghts,:-iicen_se;s)- andionly then if using a spring-
loaded shutott avzzle, This includes residential, comnercial, institutional and govemment vehicles.

Orniamental fountains must be shut down, This ineludes residential, commercial, institutional arid:
governinent fountdins.

Only water play parks with user-activated switches will aperate.
Filling ot refilling of garden ponds, hot tubs, or swimming pools will be prohibited.
EXEMPTIONS:

o Watering of turf at tirf farms and flowers and vegetable at commercial gardens.

o  Commercial car washes may continue to operate in this stage, as studies have shown that commercial
car washes use significantly less water per vehicle than manual washing,

o  Colf courses'may water greens and tee areas at minimurm tevels réquired to maintafn areas in useable
condition; fairways may not be wateted. B

o Sports playing fields (including sand-based) and school yards may be watered at- minimum levels
required to maintain areas-in useable condition.
Artificial turf requiring wetting and outdoor tracks if required for dust control or safety reasons,
Hosing of outdoor surfaces (e.g. driveways, sidewalks, roofs) only if required to avoid public health and

safety concerns or to prepare a surface for paititing/sealing ot simifar treatment.

Stage 4 Emergency Water Use Restrictions

The measures listed in this Stage are intended for cases of EMERGENCY water shortages. The GYWD
Cormmissioner has the discretion to enact or delay this stage under any condition as deemed necessary.

This stage remains in effect until September 30. However, this end date may be extended by direction.of
the GVWD Commissioner.

The WSRP restrictions do not apply to the use of rain water, gray water; any forms of recycled water, or
other sources of water outside the GVWD/municipal water supply system.

Under Stage 4 of the WSRP:
Réstrictions are the same as Stage 3 except for:

o Any formbf watering {even if done by hand, containers, soaker hoses or drip irigation) using treated
drinking water will be prohibited for:
o commercial flower gardens
o residential flower gardens
o residential vegetable gardens
o trees und shrubs

Page 6 of 8
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golfcourses
tutf farms

new lawns. )

sports playing fields (including sand-based)

municipal parks

cemeteries:

orfamental lawns belonging to municipal buildings, residences or buginesses
school yards

artificial turf

outdaor tracks

grassed boulevards

00900 q 00000

o Municipal permits for watering new lawns will be-discontinued.

o Commercial or private pressure washing and hosing of any outdoor surfaces will not be allowed unless
ordered by a regulatory authority (e.g; WCB, public health inspectors) for health and safety reasons.
Filling or refilling of garden ponds, hot tubs, or swimming poels will be prohibited.

o Municipal and commeércial water parks will be shut down.

° Munzcipai outdoor pools will be closed, and winterization of those pools:will be deferred untit Stage 4
is lifted by the GVWD Conimissionet.

All commercial car washes will be shut down.
Municipalitles will shut down faucets in parks and public spaces (does not apply to drinking fountains
with spring-loaded shutoff nozzle), _ _ _

e Inadditionto the outdoor water restrictions of this stage, the GVWD will request that industries that
consume large amounts of indoor water implement voluntary reductions/postponéments in:production
during Stage 4.

e  Municipalities will increase their respective enforcement and penalties for violations of the water
restrictions with each successive stage of'the WSRP,

Communication of the Water Shortage Response Plan:

“The GVWD supports the WSRP with tegion-wide commumcations initiatives. Advertising in the'daily
newspapers will be arranged by GVWD; advertising in community papers will be arranged by member
‘municipalities. The GVWD and its member municipalities will coordinate annual public notification i
newspapers, radio and other media as appropriate, including information on the frequency and amount of

Jawn sprinkling.

Public:communications and notices by the GYWD and municipalities regarding water restrictions will be
carried out in English and other languagés as appropriate and mcreasud with each successive stage of the

WSRP.

Outdoor and indoor water use efficiency information and resource materials will be.produced and
distributed by the GVWD on behalf of the municipalities. This information will be in the most appropriate

formats and media.
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A statfed water-conservation information service will be provided by the GVWD, Member municipalities.
will pravide infotmation services for inquities on matters of enforcement and municipality-specific water
issues using telephones and/orother media as appropriate.

Implementation of the Water Shortage Response Plan

The GVWD Comtnissioner -t;'s;;ﬁes;_a_qps_‘i_b_lié‘fo; sctivating different stages of the:- WSRP and will nofify
imember municipatities:of the need for implementing or discontinuing each of the successive phasés of the

plan through the regular WSRP update bulletins.

As much notice will be provided as practically possible,

The WSRP is adopted inte bylaws by each GVWD member municipality to enable consistent =
implementation throughout the region. Municipalities are responsible for enforcement of the WSRP in their
communities, Municipalities utilize a variety of measures-for enforcement; including advisory letters,
ticketing and-water supply restrictions. ‘
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Water. Shortage Response Plan tage 1 At a Glance
NOTE: These restr AN , o

RESiHEWM

Lawn sprinkifig

ATTACHMENT 2

New (unestablished). lawns,

its to be disptayed on iawn,

- }"lowers, vegetables, planters, shrubs &

frees

No-restrictions -

' Pools, spas, garden ponds

No -ke$tﬁc£fons

9r1vate outdoor lmpermeabte surfacas fl.e.,

driveways, sidewalks)

No restrictlons an hosing of outdoor impermeable surfaces

Private pressure washing

:No restnctlons on presswe washing

Outdaor car Waih!ng; boat washing

Only with hose equipped: with spring anded shut off,

ﬁ_w-xaswmmt

Lawn sprinkling (Including cemeteries)

June 1-Sept, 30, -even numbersd addresses Monday and Wednesday mornings
{1 &am); 0dd numbered addresses - Tuesday and Thursday mornings {1 -
_6am), all nign: -residential addresses - Friday gnornings 4 9-am)

New (unestablished) tawns,

| Sprinkling.outside restricted times.allowed anly with municipal
‘permits to be displayed on lawn.

Flowers, vegetables, decorative planters,
shrubs & trees

andtrees

NG restidctions o waterlig of flowers, vegétables, planters; shrubs

F {ower and vegetab!o gardens

No restrictions on watering of flower and vegetabie gardens

Pocls, spas, Barden pond;

No re_s.lrt_;ttoras )

Fountains a‘nd water features

_ N’é resiir!ctions

Outdoor: lmpermaubte surfaces (1. e.,

: dﬁveways, sldewa;ks and parkades}

" No restricttans on hnsing of qutdoor 1mpermeab!e surfaces

Pressure washing

. No reatrictions on pressufe washing

: ,Ou_gqqq_r' car washinig, boai washing

_On{y with hose equipped with spring-toaded shut off.

Indoor commercial carwashes.

Na reslﬁctfons oh- the car washing cperaticm

| Goif courses.

‘T Murlcipalities request: golf cour\s‘e'cperators cut water use on,

fairways by as.much as: poss!ble

Turf farms

. :'No restr!ctions on watering of commerctal turf

Artificial turf and cutdoor tracks
(i, e, bieycle, motorcycle B running tracks)

Hosing for heaith and safety only,

' "School yards, sports and sand-based ptaying

ﬂetds

No restrictions

Water ptay parks and pools

No restrictions

Fountains -and -watar features

l@b‘fre'stﬂctions

Muntcipal parks

No res‘t'rictfon's

_puBlic

Munleipal ornamental lawns, grassed
‘boulevards.

June 1: Sept 30, even aumbered addrésses - Monday and Wednesday mornings
(1 - &amy, odd numbered addresses - Tuesday and Thursday mornings (1 -
6amt. all aon- residential addresses - Friday- moraings (4 % am)

Municipal hydrant flushing

Onty for unschieduted safety or public health reason, Routlne ﬂush!ng
to:be scheduled outside WSRP timeframe. )

For 1nformat!nn regardfng enforcement ‘of the WSRP plaase contact YOUF- municipality.
For genersl WSRP Information, please contact the Mi-.‘TRO VANCOUVER information Centre at 604-432-6200.
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Water Shortage Response Plan Stage 2 - At a Glance

NOTE! These restrictions.apply only to
use of g‘a!_ﬂ w I

merning-only (4~ 9 am)_

New {-bhes.tabl'!:she.d) lawns.

| Sprinkling outside restricted f‘me‘ a5y i

_municipal perm s to be disblayed on tawn.

Flowers, vegetables, planters. shruhs ;3 trees

No restrictions on watering of flowers; vegetablés, planters,
shrubs: and trees o -

Pools, $p0s; garden ponds

No: restrlctians

Pr!vate butdgor imparmesble surfaces. [i 8.,
' .dﬂvewayﬁ, sfdewalks)

RESIDERTIAL

- Hosing only for health and safety parposes or to prenare a

surface for painting or similar treatment, ‘Washing for
~aesthetic purposes fs prohibited. .

| PHVate'ﬁ!‘éss.ur@"“‘ﬁi“gf

Only for-health-and safety purposes or to prepare a surface
e iar treatment. Washing for aesthetic

purposes is prohibited.

~Only with hose equipped with spring: iloaded shui; off. "

Gutdoor car washing, boat washing

Lawn sprinkling (including cemeteries)

‘Only once weekly, even-numbered addresses - Wednesday
“morning only (1 - 6 am), odd- numbered. addresses - Tuesday

‘mornings enty {1 - § am)

New {unestablishied) lawns,.

Sprinkiing outside restricted times alowed onty with
rmunicipal permits to be displayed on lawn,

“Flowers, vegatables, decorative planters, shrubs
B trees -

‘No restrictions on watering of flowers, vegetables, plariters,

| shrubs.and trees

_Flawar and végetahle gurdens

j No restrictions on wateﬁng of flower and \regetable gardens

Pools, spas, garden ponds

No. restri'ctions

Founitains and water’ features _

| ‘Al shut dowin.

.Oatdoor impermeable surfaces {ley driveways,
sidewalks and parkades)

y __aest

Hosing only for ﬁéalth and safety purpases orto prepare a
surface for: paintfng or siiilar treatment, Washing for
thetlc purposes s grohibited

‘Pressure washing

NON-RESIDENTIAL

Onty for health and safety purpows or to prepare 2 surface
fot! pafnting ot similar treatment. Washing for aesthetic

j g rposes Is, grohibfted

Dutdaor car washing, boat washing

“Only with Hose equipped with s}iring loaded shut off

| Indoor commercial carwashes

| ‘Mo restrictions on the car wash!ng operation

Water fireens and tee areas normally; fairways only once
-weekly, Signage Indicating the use of non-GVWD water 15

" Gatf courses
_engouraged.
[Turf: farms ; No restrictions on: watering of cqmmerclal L

“Artificial turf and outdoor tracks
(e, b!cycle motorcycie & mnnfng tracks)

' Hosing for hea{th and safety on!y

Schm{ yards, sports snd sand- based piay!ng fivlds

“Minimum:levels. requfred to malntaln areas In useable
_congdltion.

Watef p{ay parks and poots

" '.On{y water piay parks with user actlvated switches will be

‘operated,

F‘ount&im and water features

| AU shut down

Municipal parks

PUBLIC

- Only once weekly. eveh-numbered addresses - Wednesday
-morirg onty (1 - & am}, odd:numbered-addresses - Tuesday
_mornings only (1 - 6 am)

Municipal ornamental lawns, grassed boulevards.

| Only once weekly. even-numbered adarems Wédnesday

-morning onty {1 - 6-am), odd-numbered addresses - Tuesday
morningsonly (1-6am)

Municipal hydrant flushing

Only for unscheduled safety or public health reason, Routing
flushing to be scheduled outside WSRP timeframe

?or information regarding enforcement of the WSHP, p!ease contact your municipality,
For general WSRP information, please contact’ the METRO VANCOUVER Information Centre at 604-432-6200,
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Water Shortage Response Plan Stage 3 - At a Glance

not-apply to the

na TNo new permlts lssued or renewed Alt forms of watering
| using treated dd{iklng water are prohibited,

New (uUnestablished) iawns,

| Flowers, ve's‘_é_tables, planters, shrubs & trees

Only if done by hand using a spring-loaded shut off nozzle, or
using contathers or drip Irrigation. Use of sprinkiers or soaker
hoses 15 prohibited

ﬁdols! .'s";'!a;s, E&fde‘n ;Saﬁds

_Reﬂlltng is prohibited,

Private outdoor impermeable surfaces (l.e.,
driyeways, sidewalks)

RESIDENTIAL

. aesthetic purpose

Hosing anly for health and safety purposes o 1o prepare
surface for sealing or 5Imtiar treatment, Washing for

Pﬂvate pressure washing

| Private pressure washing is prohlbi;ed

Outdoor Car Washingy. bpat_--w_ash_ln_g

1 No outdoor: washing.or: ﬂnsing of vehicles and’ pleasure crafts,
- excepc for safetv (wtndows, _ghts and [tcenses only),

Lawn:sprinkling {Including cemeteries)

New (unestabﬂshed} Iawns.

Flawers, vegetab!es, decarative planters, shrubs
& trees

by hand using & spring 7oaded shut. dff nozzle, of
using containers or drip.irrigation. Use of sprinklers or soaker
Hoses 1s: quhlbtted

Flower and vegetable gardens

No restncticns on watering of flower and vegetable gardens

Pools, spas, garden ponds

Refilting is prohibited.

Fountains. and water features

Al shut down

' Outdoor impermeabie surfaces {i.e., driveways,
sidewalks and parkades)

HosIng only For heqith and sa!ety purposes or to prepare 2

ace for sealing or similar treatment. Washing for
aesthetic purposes is prohibited.

Pressure washing

ﬁ:@;ﬂ-:RREfSiI;}ENﬂAL

bn!y for:health-and safety purposes or to prepare a surface
for patnting of simiar treatment, Washing for-aesthetic

purposes s prohibited,.

Outdoor ‘car washing, boat’ washinn

No.outdoor washinig or rAnsing of vehicl#s-and pleasure crafts,

| except for safety (windows, lights and icenses oiily).

Indaor commarclal carWashes

"|"No restrictions on the car washingaperaﬂon

Golf courses

" ‘Water greens and tee areas at: minimum tevels requ!rea to

‘maintaln areas in useable condition; falrways miay not be

watered,

Turf farms

N restrictions on. watering of tomrnen:ial turf

Artiﬂc!al turf and outdoor traclcs

Hosing for heaith and safety only,

School yards, sports and sam:l based piaying fields

" Minjmum levels required to maintain afeas in useable
| condition,

' Watar play parks and pools.

f “Only water. play ;Sarks with user-activated switches will be.
| operated, s

Folinkains and water features

Allshut down’

Muni€ipal parks

PUBLIC

All forms:of watering using treated drinkirg water are

-prohibited

Municipal ornamental lawns, grassed boulevards,

“Allforms of watering using treated drinking water are

profitbited,

Muricipal Nydrant flushing

Ohly Tor unscheduled safety or public health reason, Routine
flushing o be scheduled outside WSRE timeframe,

‘Forinformation regarding enforcement of the WSRP, please contact your municipality,
Fat-geheral WSRPInformatian, please contact the METRO VANCOUVER Information Centre st 604-432. 6200,
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Water Shortage Resmnse Plan jSta“‘ e 4 At a Glance

do.not: appiy to the

New (unestablfshed) !awnsr

‘No hew. 'permlts lssued or: renewed ALl forms of waterlng
_using treated drinking water are prohibited.

Flowers, vegetabies piantars shrubs & treas

_prohibited.

All forms of watering using treated dﬁnking waterare

kPans, spas, garden ponds

“Refilling is prohibited.,

| Private outdopr impermeable sur‘faces {t.e.,
i ddveways, sidewaiks)

mmm

All-forms of hosing of outdoar surfaces are prohibited unless
ordered by » regulatory authority-((.e., WCB, public health
inspeciar, etc..),

Private pressure washing

All-forms of hosing:of. Butdoor surfaces are prohibited unless
ordered by a regulatory authority for hiealth and safety
reasons (.., WCB, pubiic héalth inshactor, ete..}.

Qutdaor car washing, boat washing

No outdoor washing ofpinates o nd pleasure crafts,

| except for safety (window. sesonly).
v B o Al forms: of watering using - s
Lawn sprinkling {Including cemeteries) i prohlblt ed 4., B
?{ew (unestubl!shud) inwm. - No:new: permits Issued or renewed Az furn .ring:
Ail fnﬁﬁs of watering usins T d drlnkfng water are
: _ » ,grohib!ted N N
NEa : * ~All forms of watering usln» L‘neat i'J'r-fnkirlg wat”
_fh_w._ur 5""’ "‘”’“‘b*"*’jd””’ _prohibited. .
Pocls, spas, garden ponds Refilling Is. prohibited.
Founitains and water features [ Al shut down B
[ Al -forms of Hosing of outdoor .. . are prohibitr - unless
gg:&:‘:;;’:fd’g:&:%g; Nriaces (e, driveways; | ordered by a regulatory authority .or health and _ ety
reasony (f.e., WCB, public health ingg__r' Al ]
| Alt forms of hosing of outdoor surface - . . .rohiblted unless

Prassure washing

ordered by a reguiatory authority - neatth ahd safety

| reasons. {ie WEB,- Qubiic health lspecl;gr, ete., ),

NON-RESIDENTIAL

Outdocr car washing, boat washfng

: r washini or ﬂnstng of vehicles and pleasure crafts,

mdaor commerciat carwashes

rms of wateﬁng using treated drinking water are

' prohibited.

Golf. courses:
e e " AN forms of waieﬂnl Using treated drinking water are
Turf farms Lpro hibited.

Kr’ti’ﬁ?inl ‘turf and outdoor traqkk
{i.e,; blcycle, motarcycte & runnlng tracks)

forms:of watéring using treated dﬂnking water are

“prohibited,

; Schoc! yards, sports and.sand-based p!aying ﬂeids

Al forms of wateﬂrig using’ treatea dﬂnktng watef are

prohibited.

Water play parks and pools

All-water parks sHut doawn. Municipal OUTAcor pools closed
Winterization deferred until Stage 4 1s lifted by GVWD

Fountains and water features '

Allshut down.

PUBLIC

All-forms of watering using treated: dﬁnking water are

Hunicipalpar_k.s - e hibited. .

Municipal arnamenstal lawns, grassed boulevards, ﬁ:;;‘m: ;‘ watering GAig treated drinking water are ,
T , o T ‘Only for unscheduled safety or public health reason, Routine

Municipal hydrant flushing - flushing to be scheduled outside WSRP timeframe,

For lnformqtion regarding cnforcament of the WSRP ‘please contact your municipality.
For general WSRP information, please contact the METRO VANCOUVER Information Centre at 604-432-6200.
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ATTACHMENT 3

2011 Water Shortage Response Plan Communication Strategy

Discussion of Communication Strategy during Adoption of 2011 WSRP
On March 18th, 2011, the GYWD Board adopted the foltowing motion;
That the Board adopt the 2011 Water Shortage Response Plan, as presented in the

report:titled “Proposed Revisions to the Water Shortage Response Plan”, dated:

February 21, 2011 with enforcement to baain June 1, 20
Atits March 9, 2011 mesting, the Water Committe considerad the report presenting the 2011
Water Shoriage Response Plan and amended the recomnendation by adding the text “with
e J \ ,.. 5 .. a4 .. ;. .ll'

Deqain

In.discussing the new lawn sprinkling regulations the Water Committee and staff committees
{e.g:; REAC and REAC Water sub-committés) noted the following:

* Some municipalities have already published calendars and other municipal materials
with the old sprinkling regulations and it will be difficult to reach all of the public and
educate them about the new lawn sprinkling regulations;

¢ Given the change to.the new regulations, the focus in summer 2011 should-be: on
education and communication about wise water use and the new sprinkling-regulations
and hours; -

¢ As'some public may be unaware of the new sprinkling regulations, municipalities should
focus on education and awareness with public watering outside of the permitted times. In
previous years, municipalities have typleally used a phased multi-stage program aimed -
at education and awareness with first and second offenders and such an approach
should be continued in summar 2011, :

Metro Vancouver's Role in Communicating the Revised WSRP

Metro Vancouver is responsible for communication:of the water shortage response plan. This
includes notification to businesses and residents regarding the implementation of the restrictions
(usually in-effect from June 1% to Beptember 30" and, if required, subsequent notifications of
escalation in the restriction levels during the duration of the Implementation.

This document Is an averview of the Métro Vancouver communication strategy to deliver

notification and information messages pertainirg to the WSAP, In orderto-effectively reach as
many water users as possible In a short arount of time, dissemination of information is mainly
achieved through media relations, advertising, partners and both format and informal networks.

Specific communications activitles implemanted by Metro Vancouver are;

1. development and placement of initlal advertisement in the daily, community and ethnic
papers.

coordination of media reiations. _

publishing of above Information plus related materials on the Metro Vancouver Web site
distribution of above Information plus related materials to municipalities

development of front-line statt" information for municipalities and Metro Vancouyer
Intormation Centre )

preactive information outreach to Metro Vancouver permit holders and IC businesses
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T proactive information outregach through community networks and stakeholder groups

-g; proactive communications to the atfected non- residential sector through contact with:
irrigation and landscaping associations, property-managers and othar affected business:
groups. '

WSHP:spaciiic activities are complemented by on-gaing public education and outreach
{ritiatives targeted to residential aduit- and school-aged audiences and business seotors. The
Métio Vancouver works collaboratively to promote weter use efficiency and coriservation with
parters including: '

2,

& muriicipal staff (i.6., Municipal Water Conservation Coordinators)y,
% municipal outreach groups (i.e., Sustainable Home and Garden Education Network,
Compost Hotline, North Shore Recycling Pragram).

WSRP - Key Audignces

Metro Vancouver residents (ads published in English, Traditional Chinese and Punjabi)
of multi-farnily (apartment, condos, etc...) and detached dwellings

Educational institutions and other levels of government

Commercial building owners and opetators.

‘Businesses and industrial large water users

WSRP - Key Messages

Key messages used for all outreach during the implementation of the WSRP are set by Metro
Vancouver senior management rapresentatives from various departments. Final approval is
glven by the GVWD Commilgsioner.
With increasing focus on sustainability, the primary message of the summer lawn sprinkling
campalgn has become: “Don't Waste Water on Your Lawn" along with messages such as:
e Letyourlawn go dormant during the surmmer. Brown ig the new green in lawn care;
e Don't waste our world-class drinking water on grass that will green :up;.aga_infinﬁth;e' fall;
s Established lawns only require one inch (2.6 ¢rht) of water.once a week to stay healthy,
only water for one hour, once a waek - of less If it rains;
«  Sprinkling in the early morning period reduces gvaporation and is more water efficlent;
+ Cangerving water will allow. Metio Vancouver to build less infrastructure — minimizing
additional costs to the taxpayer and the environmant.
As rioted above the primary message of the summer lawn sprinkling canipaign is “Don't Waste
Water on Your Lawn” with the statement "But It you must water..." followed by a note that lawn
sprinkling requlations are in effect from June 110 September 30 @nd the specifics of the days
and times when lawn sprinkiing is permitted.

4991879
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