Schedule 2 to the Minutes of the
Regular meeting of Richmond
City Council held on Monday,
November 25, 2019.

If the parties involved are unable to resolve a complaint directly after discussion, Council

may resolve it or may refer the complaint to an independent third party chosen by all the

parties who shall provide within 90 days a report outlining non-binding recommendations

for Council resolution. The Corporate Officer shall receive and retain all such

reports when provided.
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