Schedule 1 to the Minutes of the
Planning Committee meeting of
Richmond City Council held on
Tuesday, April 21, 2026.

Biason, Evangel
2T

From: Biason, Evangel

Sent: . Tuesday, April 21, 2026 3:00 PM

To: MayorandCouncillors

Subject: FW: Movement Delegation at Planning Committing on Item 4—Seniors Planning
Attachments: PLN Apr 21 Outline.pdf; Richmond's Worst Bus Stops.pdf

Importance: High

Categories: - DISTRIBUTED ON TABLE

From: Erjun Ma <erjun.ma@movementyvr.ca>

Sent: April 21, 2026 2:15 PM

To: McNulty, Bill <BMcNulty@richmond.ca>; Loo, Alexa <ALoo@richmond.ca>; Day, Carol <CDay@richmond.ca>; Hobbs,
Andy <AHobbs@richmond.ca>

Cc: Heed,Kash <KHeed@richmond.ca>; Wolfe, Michael <MWolfe@richmond.ca>; Gillanders,Laura
<LGillanders@richmond.ca>; mayorea <mayorea@richmond.ca>

Subject: Movement Delegation at Planning Committing on Item 4—Seniors Planning

City of Richmond Security Warning: This email was sent from an external source outside the City. Please do not click or open
attachments unless you recognize the source of this email and the content is safe..

Dear Councillors McNutlty, Loo, Day, and Hobbs,

My name is Er Jun Ma and | am a volunteer organizer with Movement: Metro Vancouver Transit Riders.

| will be delegating at today's Planning Committee meeting on ltem 4 of the agenda: Engaging Seniors in
Age-Friendly Planning: 2025 Update and Summary of Findings

| have attached documents below, including the outline for my presentation and a table outlining the bus
stops in most need of shelter and benches.

[ would be happy to answer any of your questions during the meeting.
Best,

Er Jun Ma

Organizer

Movement: Metro Vancouver Transit Riders
www.movementyvr.ca

@ﬁ@TDGOP‘ED

HAETRC MANCGUWER TRERGIT BIDERE




My name is Er Jun and 'm a Richmond resident.

I'm a volunteer organizer with Movement: Metro Vancouver Transit Riders.
Movement is a non-profit organization representing the more than 1 million
people in the region who take transit in a given week.

Seniors make up a significant portion of Richmond'’s population. As the
senior population grows, it is even more important that the City of
Richmond’s planning supports the continued freedom of mobility for people
of all ages.

Even if someone drives in their early adult years, they are likely to stop
driving as they age. It comes as no surprise that seniors make up a large
percentage of Richmond’s transit riders. Research in 2017 found that 41%
of seniors in Metro Vancouver used transit at least once a month. It's critical
to ensure that transit in Richmond works well for seniors and protects their
freedom of mobility.

The report reflects the importance of transit to seniors’ freedom of mobility
and highlights numerous areas for improvement.

Movement has recommendations for addressing these issues.

Lack of shelter and seating

e Many bus stops in Richmond lack adequate cover from the rain,
shade from the sun, and benches for seniors to sit.

o Some of these bus stops have more than a hundred boardings
every day.

e My local bus stop lacks a shelter, and | too often see my elderly
neighbours forced to stand in the little cover provided by nearby trees
as they wait for the bus.

o There is a bus at my stop but it's useless in the rain.

e \When buses get delayed, seniors are left in uncomfortable positions

and are discouraged from taking transit.



Long walks to bus stops

e Another issue noted in the report is the long distances that many
seniors have to walk to get to a bus stop.

e Compared to residential neighbourhoods in Vancouver with streets
that form a tight grid, many residential neighbourhoods in Richmond
have winding streets, forcing seniors to walk further to access a bus
stop.

o The latter is the case for the neighbourhoods studied in this
report.

Infrequent service and lack of crosstown routes
e Seniors also noted how travel within Richmond is often difficult due to
limited frequency and a lack of east-west routes.
e The only buses that cross east-west through the Blundell area are the
402 and 413, on Blundell and Williams, respectively.

o During the day, the 402 only runs every 20 minutes on
weekdays and 30 minutes on weekends.

o And in the evening, it only runs once an hour.

o Even then, the 402 only runs between Two Road and Three
Road, meaning that seniors living at Rosewood Manor trying to
get to a medical appointment at the Garden City Shopping
Centre must spend an extra 30 minutes walking or transferring
to another bus.

e The design of Richmond's bus network focuses on funnelling 9-5
workers to the SkyTrain to get to Downtown Vancouver instead of
effectively connecting Richmond'’s communities.

Overcrowding
e During peak hours, buses are frequently packed to the brim, with no
space left for seniors to stand, let alone seats on which to sit.
e | take the 401, which runs along One Road and Westminster Highway
between Steveston and Brighouse Station.
o The bus is often standing-room-only by the time it reaches Terra
Nova, and cannot pick up more passengers when it gets to Two
Road.



o Seniors waiting for the 401 at the Richmond Hospital are left
waiting for the next bus, which is just as crowded.

Recommendations

Movement recommends the City of Richmond to
1. Lobby the provincial and federal governments to provide more transit
operations funding for more service to reduce wait times and
overcrowding
2. Work with TransLink to redesign bus routes in Richmond to |mprove
east-west connectivity

There are also things that the City of Richmond can do independently,
without the approval of other levels of government or TransLink
1. Add more bus shelters and benches to bus stops with high ridership
and bus stops near seniors homes, community centres, parks, and
commercial areas
2. Build more seniors housing, retail, and amenity spaces near transit
routes
3. Make the walk to bus stops safer and more accessible by adding
sidewalks, protected intersections, street lights, and curb cuts

Seniors are an important part of the Richmond community and deserve
better transit to ensure freedom of movement as they age.

Thank you to the Planning Committee for allowing Movement to present.

| look forward to answering your questions.
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