
To: 

City of 
Richmond 

Report to Committee 

Date: June 15, 2026 

From: 

Public Works and Transportation Committee 

Roeland Zwaag File: 10-6650-01 /2025-Vol
01 

Re: 

General Manager, Engineering and Public 
Works 

Richmond Water Quality and Conservation Report 2025 

Staff Recommendations 

That the annual report titled "Richmond Water Quality and Conservation Report 2025", dated 
June 15, 2026, from the General Manager, Engineering and Public Works, be: 

1. Approved as the City's annual water quality report for reporting the 2025 water system
monitoring information;

2. Submitted to the Drinking Water Officer and Medical Health Officer; and

3. Made available on the City's website, through various communication tools including
social media channels and as part of community outreach initiatives.

Executive Summary 

This report presents the Richmond Water Quality and Conservation Report 2025 for Council's 
consideration. The Report fulfills the City's annual public reporting obligations under applicable 
drinking water legislation, including reporting water quality results to Vancouver Coastal 
Health's Drinking Water Officer and Medical Health Officer, and summarizes the City's water 
quality monitoring, water system operations, infrastructure renewal, emergency preparedness and 
water conservation programs. In 2025, Richmond's drinking water met applicable drinking water 

quality guidelines, with 2,080 water samples collected and tested from 40 dedicated sampling 
sites, and 33.0 million cubic metres of water delivered to residents, businesses and institutions. 

The Report also highlights the City's continued focus on conservation and service reliability. 
Since the water metering program began in 2003, total annual water use has decreased by 17% 
while Richmond's population has increased by over 40%. Key 2025 initiatives included 
replacing 4.5 kilometres of asbestos cement watermain with PVC pipe, inspecting 653 kilometres 
of watermains and repairing 70 leaks, installing 36 multi-family meters, replacing 688 water 
meter registers, providing 234 low-flow toilet rebates, supporting 105 rain barrel purchases, 
maintaining outdoor and mobile drinking water fountains, and continuing the Simple Habits 
Save Water campaign. 
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These and many other initiatives are detailed in the Report. 

Proposed Communication 

Subject to Council's approval, the Report will be posted on the City's website and made 
available through various communication tools including social media channels and as part of 
community outreach activities. 

Budgetary Implications 

None. 

Conclusion 

The Report outlines the methods in which the City manages its water system to ensure 
compliance with applicable provincial requirements under the Drinking Water Protection Act. In 
2025, the City's water quality met and exceeded the required standards to ensure residents 
enjoyed high quality, reliable and safe drinking water. The City's water quality services further 
support businesses and promote livability through accessibility while enjoying Richmond's 
outdoor active spaces throughout the community. 

This report will be reviewed and endorsed by the Medical Health Officer of Vancouver Coastal 
Health Authority as part of the City's reporting obligations. 

Respectfully submitted, 

Suzanne Bycraft, Director, Public Works 

Report Contributors 

This report was prepared by Nicholas Siu, Water Project Manager, and reviewed by Engineering. 

Endorsed by Serena Lusk, CAO 

Att. 1: Richmond Water Quality and Conservation Report 2025 
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