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Re: Report 2013: Achieving Goals Through Community Engagement
Staff Recommendation

That the annual report titled, “Report 2013: Achieving Goals Through Community Engagement”
be endorsed and made available to the community through the City’s website and through various
communication tools including social media channels and as part of community outreach
initiatives.
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Staff Report
Origin

The City has established a waste diversion target of 70% by 2015, aspiring to 80% by 2020 in
accordance with the regional Integrated Solid Waste and Resource Management Plan
(ISWRMP). As well, the City’s vision for sustainability includes a key goal to be a Recycling
Smart City. The City offers a number of waste reduction and recycling programs to the
community in working toward these targets. To help support full utilization of recycling
programs and services in Richmond, the City also implements a range of communication and
outreach programs to ensure residents are aware of the services available and understand how to
use them.

The annual "Report 2013: Achieving Goals Through Community Engagement" (The Report) is
presented (Attachment 1) to track progress on these programs and report back to the community.
This report summarizes Richmond’s comprehensive programs, highlights results achieved in
2013, provides insights into upcoming initiatives, and includes tips and resources to support
recycling and sustainable waste management.

This report supports Council's Term Goal #8 Sustainability:

8.1: Continued implementation and significant progress towards achieving the City's
Sustainability Framework, and associated targets. A key component of the sustainability
Jframework is the Solid Waste Strategic Program within the goal area of Sustainable
Resource Use.

Analysis

The Report highlights outcomes from the expanded services, introduced in 2013, and the
importance of communication, outreach and community engagement as key to supporting
residents in their recycling. The City continues to expand its services to provide convenient
recycling programs that are easy to use, and each year increases the range of products accepted at
the Richmond Recycling Depot. At the same time, the City has remained committed to ensuring
residents are informed about the progressive suite of recycling services available to them,
including details on how to use each program. Success with this combination of service delivery
and outreach is measured by the continued increase in recycling and waste diversion along with
continued low contamination levels thanks to residents sorting their recycling properly.

The most notable success measure for 2013 is the achievement of 70% waste diversion for
single-family residents — two years ahead of the goal for 2015. This is an increase of 9% over
2012 levels. With the launch of the new Green Cart program, increasing amounts of food scraps
and yard trimmings were collected curbside in 2013, i.e. nearly 4,000 tonnes more than the prior
year. The new Large Item Pick Up program launched in June 2013 increased access to residents
for disposing of large items from the convenience of their curbside. In 2013, over 8,235 items
were collected with approximately 200 tonnes recycled.
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The Report features outreach and community engagement as a key contributor to increased
recycling at home and while at community events thanks to hosted recycling stations by
Richmond’s Green Ambassadors. City staff reach out to the community by hosting recycling
displays at local shopping centres to share information and educational materials, answer
questions and engage community members in fun activities that emphasize how to use recycling
programs. Richmond’s outreach also includes connecting with students who share their
commitment to recycling at school and at home. Richmond’s partnership with schools provides
important recycling and litter management information to students using fun and engaging
shows, and then reinforces those behaviours through contests that turn the new ideas and tips into
action.

The “Report 2013: Achieving Goals Through Community Engagement” highlights key
accomplishments, which included the:

Achieved 70% waste diversion from single-family homes.

e Recognized with a Golden Shovel Award for excellence in environmental leadership and
stewardship.

e Launched the new and enhanced Green Cart program to single-family homes and
expanded the program to include townhomes who also receive City garbage and/or Blue
Box Recycling services.

e Launched the new Large Item Pick Up program.

Initiated a multi-family food scraps recycling program to test options for Green Cart
recycling.

e Expanded collection services including Styrofoam, batteries, cell phones and plastic bags,
as well as completed surface improvements at the Richmond Recycling Depot.

¢ Expanded communication and community outreach, including student engagement
through the Green Ambassador program along with educational shows and contests for
elementary school students.

e Assisted with more than 20,000 calls on the Environmental Programs Information Line
and completed updates to the Integrated Voice Response (IVR) system tailored to
customer information priorities.

¢ Expanded on-line tools and resources through the City’s website including on-line
purchase of extra garbage tags for curbside pickup, and garbage disposal vouchers for use
at the Vancouver Landfill.

Proposed Communication

Subject to Council’s approval, the annual “Report 2013: Achieving Goals Through Community
Engagement” will be posted on the City’s website and made available through various
communication tools including social media channels and as part of community outreach
initiatives.

Report 2013 Overview

The 2013 report contains four chapters that summarize outcomes and accomplishments in current
waste management and recycling services, and highlights the variety of public
education/community outreach programs delivered across the city. The report also includes a
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comprehensive tips and resources section. The report content features information to raise
awareness about how recycled materials are used as a new resource, and tips for residents to help
them connect with City and product stewardship programs for disposing of a variety of items.

A summary overview of each chapter follows.

Chapter 1: Annual Outlook — Community Engagement to Increase Recycling highlights the
importance of communication and outreach to increase awareness about programs and how to
use them, as well as community engagement to gain insight into what residents want in their
recycling programs. The Annual Outlook features the achievements from the past year, including
the valuable contributions by Green Ambassadors, and the continued success of partnership with
schools. This section also provides a brief summary of the new initiatives and service targets for
the upcoming year.

Chapter 2: Programs and Services — Expanding Services to Make Recycling Easy and
Convenient describes the City’s comprehensive recycling and waste reduction initiatives and
highlights how each program contributes to overall diversion targets and sustainability goals.
Details on the quantities collected through programs such as Blue Box, Blue Cart, the Recycling
Depot, Yard Trimmings Drop Off, Green Cart, the Multi-family Green Cart Pilot Program and
litter collection services are provided. This section also includes helpful information on tipping
fee trends, materials that are banned or prohibited from disposal, and measures the City takes to
promote recycling space in commercial and multi-family buildings.

Chapter 3: Outreach and Customer Service — Connecting with Community for Shared Success
presents the City’s commitment to support waste reduction and reuse by providing residents
information and education through workshops and displays. Our extensive public education and
community outreach initiatives aim to raise awareness and foster sustainable behaviours where
recycling and waste reduction practices become a way of life. Free workshops on composting,
waste reduction, eco-cleaning, reuse and more are offered throughout the year, as are outreach
displays at various events and in local shopping centres. City staff partner with the Richmond
School District to engage both high school and elementary school students to promote
sustainable stewardship behaviours. They learn about how to recycle and reduce litter, and then
they practice those skills through school contests. City staff members also mentor the high
school Green Ambassadors by hosting information-sharing meetings and coordinating these
volunteers as they assist with public spaces recycling centres at community events.

Chapter 4. Tips and Resources — This section provides a comprehensive guide to recycling. It
includes specific information on how and what to recycle in the City’s Blue Box, Blue Cart and
Green Cart programs. There is information on how to compost at home, the items accepted for
recycling at Richmond’s Recycling Depot, and what do to with many household items ranging
from flower pots to recyclable mattresses and box-springs. The resources section also includes
information on what to do with special waste items and banned materials, including recycling
and disposal options through take-back programs. There is also contact information and locations
for Richmond services and community partners involved in stewardship programs.
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Moving Forward
As the City continues to grow and expand our services to further advance toward 70% waste
diversion for all residents, key focus areas going forward include:

o Expand Blue Box and Blue Cart recycling through partnership with Multi-Material
BC (MMBC),

o Explore initiatives to increase recycling in multi-family, mixed use and potentially the
commercial sector,

¢ Expand food scraps recycling for residents in multi-family developments,

¢ Build on enhanced community outreach to increase participation in existing and
emerging recycling programs,

e Expand organics recycling at City facilities,

¢ Conduct a building demolition waste recycling pilot project,

e Adopt a policy with recycling targets for waste reduction and recycling of materials
from demolition and construction activities at City facilities,

e Continue to expand and broaden the City’s public spaces recycling program,

e Explore Eco-Centre centre concept, including possible expansion of services at the
Richmond Recycling Depot; and

e Continue involvement in regional planning and implementation efforts for the
ISWRMP.

Financial Impact

None. Programs related to solid waste that impact service levels are brought to Council for
review and consideration throughout the year.

Conclusion

Through the annual “Report 2013: Achieving Goals Through Community Engagement”, the City
is providing its residents with a progress report of the many recycling and waste management
programs and activities delivered in the community. The report also serves as a comprehensive
resource and guide that supports recycling, reuse and reduction activities throughout the year. By
tracking progress towards its goals for waste diversion and reporting this to the community, the
City is demonstrating Richmond’s commitment to responsive services, responsible government
and accessible information and communication.

It is through residents’ participation and commitment to recycling that those living in single-
family homes have achieved 70% waste diversion in 2013 — two years ahead of the 2015 target.
Future years will see continued efforts to expand recycling services to residents in multi-family
homes as part of helping all residents work toward achieving the 70% waste diversion target.

{

Suzanne B¥fcra
Manager, Fleet & Environmental Programs
(604-233-3338)
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Attachment 1

City of Richmond

REPORT 2013
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2013 REPORT ® ACHIEVING GOALS THROUGH COMMUNITY ENGAGEMENT
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This resounding success 15 due 10 the City's fcrmula of implementing recycling programs and services
tailored ta residents’ needs and interests, combined with effective communication and community
outreach. The City intends to bulld on recw.\lnq services available 1o residents in multi-family homes to
alsc help them reach the 70% waste diversion target by 2015, Richmond recognizes that simply providing
sarvices is not enough. It's equally important to raise awareness about why recycling is needed, provide
details on tha programs available, and provide Instructions on how to use each program. Community
engagement is the es<e'1t'al link te maximize the benefits of City recycling programs by prompting
Increased participation in recycling. Residents not only have access to services, they understand how 1o use
each program and take personal ownership of their househcld recycling and waste management. Their
commitment 1o recycling translates into Richmond's success as it strives to be a Recycling Smart City.

Community engagement and outreach are particularly important when introducing new programs. [n
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OURTOP ACCOMPLISHMENTS IN 2013

nolerenied the new and enhanced Green Cart
program for recycling food scraps and yard trimmings
1o reach approximately 41,000 single-family homes
and tovenhamaes. in the first fow manths, single-family
rasidants were recycling 68% of their garbage -

up 7% from the peior year.

Recognized for enviconmental leadership and
stewardship with the "Golden Shovel Award”
presented by Harvest Power,

LARGE ITEM PICK UP PROGRAM

Introduced 3 new Large Item Pick Up program to approximately
41,000 single-family homes and townhames as an added level
“sarvice womake it easie: forresidens e relydie arg safey

go s oflergehat.e o items. Quver 325 onras of »aterals
~ave bean ollacted i 2273 for proper dispesalenu wgy 7

MULTI-FAMILY FOOD SCRAPS PILOT

Launched a 15-month pilot pragram for food scraps
recycling in apartments and condominiums [nvalving
approximately 5,500 units to test aptions for effective
Green Cart recycling in these complexes.

Hocted 18 information displays and coordinated
14 adult workshops about composting, harvesting
compost, ece-cleaning and how to make used
iterns new again.

GOLDEN SHOVEL AWARD RECYCLING DEPOT IMPROVEMENTS

Upgraded the Richmond Recydling Depot through
paving to imprave surfaces and reduca dust, and
expandad accepted materials to include Styrofoam,
backs, batteries, cell phones and plastic bags.

CUSTOMER SERVICE

Updated the Integrated Voice Response service and assisted
itErere th an 20,000 custmmer: s tothe B e ta!
‘rogeams Inf matior ina. Su: 68 compost oins, © 267

ve Dic gsal Youchers qut of the
ar Ciry ¥ cilivies.

Garoaga Taps and 853 Gaize

City's Recy  Depat = otf

STUDENT ENGAGEMENT

Sponsored the second annual Richmond Earth Day Youth (REaDY)
Summit, invalving more than 400 delegates from eight high schaools
with leadership by 120 Green Ambassadors who assisted 3t the
event. Engaged students and staff through theatrical productions
to raise awareness about recycling, litter prablems and reducing
waste and reinfarced bansfits through two schoal contests:

“My Schaol Sparkles” and “Zero Heros" invalving mare than

3,800 students and 200 teachiers.
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Richmond's goais to reduce waste are being achieved through the dedication of
Richmond residents, and 2013 is 3 year 1o celebrate thanks ta their commitment ta
recycling. This past year, residents in single-family homes achieved the City's goal

to keep 70% of household wasta out of the landfill. This impartant target has been
achieved twes years ahead of schedule, and the credit for this achievament goes to the
resiciants whic make it a priority ta recycle using the City's Blue Box program, Green
Cart program and Richmond Recycling Depat. The City will continue to work with all
resicents 10 incraase recycling, including expanding services and engaging resicents
lwing in multi-family complexes like condaminums, townhomes and apartmants.

Residents ara also integral to the design and implementation of new pragrams and
services. Thanks 1o thelr feedback through pilot programs, surveys and input at
community displays, Richmand is gaining insight into cpportunities far enhancing
services tallared ta tha needs and interasts of residents. Through community
angagemeant and cutraach, Richmaond is proud to connect with rasidents to increase
awareness of the many recycling and take-dack programs and services available, as well
as provide s and resourcas 1 ensure that recycling in Richmand remains easy and
conveniant for all residents.

Warking togather, residants, community, Industry partners and the ity of Richmond
can achigve targets to raduce garbage and creats & more sustainable appraach t waste
managamant. Thank you far recyaling, for reducing wasta and for sharing Ideas and
feadback that contribute to this continuous improvemant.

CNCL - 539

DID YOU KNOW?

It's more expensive to dispose

of garbage than it is to racycle.

Garbage disposal costs are

currently about 40% higher than

recycling costs, and landfill fees

continue to increasa. This means
ing s not onty good for the

environment, its also more

cost effective 100,
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2013 REPORT ® ACHIEVING GOALS THROUGH COMMUNITY ENGAGEMENT

PROGRAMS AND SERVICES

EXPANDING SERVICES TO MAKE RECYCLING EASY AND CONVENIENT

Richmond residents in single-family homes are now diverting
70% of their waste, and recycling is increasing in townhomes
and other multi-family complexes. To support residents and
their commitment to recycling, Richmond continues to expand
opportunities for residents to recycle by creating new and
enhanced programs for recycling at home and when on the go
in the community. To support use of new programs, Richmond
makes communication and community engagement a priority to
encourage and assist residents as they expand their household
recycling. Residents can also drop off a growing list of recyclable
items at the City’s Recycling Depot and other drop-off facilities.

Richmond works with residents, industry partners, product
stewardship groups and businesses to achieve its goal

to be a Recycling Smart City and implement sustainable
waste management.

L T I R srsssamaen

Residents in single-family
homas are now diverting
70% of their waste.

© PROGRAMS AND SERVICES Gasesenses
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RICHMOND RECYCLING AND WASTE MANAGEMENT

Richmond delivers a wide range of recycling and waste management services for residents

tn ancura that all wacta i mananad affartivaly and affirlantly and adharac ta cictainahilite

Weakl e dide o 0 far recyC ng paper anc ewsortt, ~ s, Dlastic conta s, ang T and
LRl e Con hiners, T3 prograr is orovided ta mara than ¢ 1,220 residentic ¢ 31 ingle-famy
ames T anes, ar detals ~ o opgram, see page 32,

BLUE CART

Weekly racycling collection for paper and newsprint, glass, plastic cantainers, and tin and aluminium
cantainers. This program is provided to maore than 29,545 multi-family units. For details an this orogram,
see page 34.

GREEN CART
Curty

Sng a-

& colaction it ecycling faods §raps anc ya ot trimmings. Th-: rogram s provided  residents n
mily hameas a1d some townhomaes. For gata s on this pragram, see page 38,

"6 ~off service ‘o woducts ranging from yarc L mmings and housenold items, to haz - cous mater il
a  tare-back program products. This service Is availac.2 20 all residents and in “m ieq quantities fo
cair nercial operators. The Depot also salls compost bas, ain barrels, Garbage Tags and Garbage
Jispesa Viouchars for use at the Vancouver Landfill. Scr detalls on this arogram, see page 46,
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FOOL SCRAPS / YARD .

TRIMMINGS {14,235.88 TONNES) - . M -
BLUE BOX (5,813.24 TONNES) : . 1 d
RECYCLING DEFOT (3,290.94 TONNES)
HOME COMPOSTING & ’ . .

YARD TRIMMINGS DROP OFF ( N : 1
{3,664.12 TONNES) PR I
GARBAGE (14,170.39 TONNES) '

@ WASTE DIVERSION (3,771 TONNES)®

@ VUASTE REDUCTION {1,857.75 TONNES)®

o0e &

Recys” ghs i, g0 T vy Ma.. 18asy . agyt.2 . the ¢o, such as 1 2arks,
FOeTMAtTY G818, 100 S@vestan  Siness isuic. 3 atthe Canada Jme stalons

and Richmond central bus stop.
COMPOSTING AT HOME

Support for residential composting incluges the sale of compest hins, a composting
dermonstration garden and related workshops. These services are available to all
residants. For ¢atall, see pags 37,

CURBSIDE GARBAGE COLLECTION

Curbsicia collaction of garbage, not including banned items such as hazardous waste
and materials that can ba recycled, is avallable 10 rasidents in single-family homes
and some townhomas. For details, see page 38.

EXTRA GARBAGE DISPOSAL

Garbage disposal tags and vouchers for the Vancouver Landfill provide options
for residents when they need 1o dispose of additional garbage or large items.
For details, see page 38.

LARGE ITEM PICK-UP PROGRAM
Residents in single-family hames and some townhomes ¢an arrange for curbside
collection of four large household items per year. For details, see page 39.

COMMUNITY AND SCHOOL ENGAGEMENT

Through partnerships with students, teachers and the Schoel District, Richmend

sponsors educational shows, awarenass programs and volunteer opportunities to increase
undarstanding of recycling and the benefits of reducing waste. For details see the Quireach
and Customer Service section an page 25.

DID YOU KNOW?

0 PROGRAMS AND SERVICES
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RESIDENTIAL RECYCLING PROGRAMS BLUE BOX RECYCLING MIX

With weekly collection services, drop-off programs, public spaces

7%
recycling and community take back programs, it's easy and convenient B /—
1o recycle In Richmond, Richmond offers residents a range of services = .

10 support recycling at home and on the gao.
BLUE BOX RECYCLING PROGRAM ]
The Biue Box Recycling program provides convenient collection services in the N

community. Residants in single-family homes and scme townhome complexas
use the City's Blue Box program 1o recycle newspaper, paper praducts and
cardonard along with tin, aluminium, glass bottles and Jars, and plastic
comalners, Mare than 40,220 residential units are serviced with weakly

callectian undar this pragram. 20%
In 2013, mora than 8,590 tonnes of matarials were recycled n tha Blue Box

program. Of this, 43% was mixed paper, 37% was newspaper and 20% @ 1IYED PAPER (2,348, 10 TONNES)

was ca-mingled containars. NEWSPARER (2,430.35 TONKES)

Items that can be recycled through this program are listed in the @ CONTANERS(1,203.45 TONKES)

Tips and Resources section of this publication and at www.richmond.ca/recycle.
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2013 REPORT ® ACHIEVING GOALS THROUGH COMMUNITY ENGAGEMENT

N w30 e plexas can recyc 2 the
T s asresdentsweor e the Tue 30X ragram
Loougtthe 2T0sBee Tevtrenwd o oroogaar. T e City
~{3s for 2 i wcecvelng depot at each
cam e, igenesa v’ _atec  nggarbage e-closure
Qr o* ar carwen ant [ecatior.. This service scurre = able
to avar 29,545 ~ =il units, and the Cy =3z ~forratan
too s saC 23 2iue Cartdece &, osters @ & Jochuras 1%
are afferat g1t © ad property managers to halo r3 se
awareness 3" .1 rease particic” ic”

n 2013, wrre o 2,220 t0res of materials were recycled
T oug e Biue Cart recycling ocgram.

i Residents in single-family homes and some townhomes
o - o . can pick up complimentary Blue Box supplies at the

s Richmond Recyciing Depot and City Hall, or order them
online at www.richmond.cafrecycle.
et (o | R it o

.oie s =
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RECYCLING DEPOT PROGRAM

The Richmond Recycling Depot is located at 5555 Lynas Lane and Is open from 9:00 a.m. — 6:15
p.m., Wednesday to Sunday for drap off of a broad range of materials. The Depot alsa sells com-
post bins, rain barrels, Garbage Tags and Garbage Dispesal Vouchers. The Recycling Depot is

a Product Stewardship (Take Back) collection site for small appliances, paints, solvents,
flammable liquids, pesticides, lights and lighting fixtures.

RECYCLING DEPOT SERVICES

This facility accepts a wide range of materials including cardboard, yard and garden trimmings, mixed
paper and newspapers, and now alsa accepts Styrofoam, used books, cell phiones, household batteries
and plastic bags. The fadility alsa accepts large appliances {e.g. fridges, stoves, washing machines), metal
tems (e.g. bike frames, barbacuss, lawn mowers), glass botiles, jars, tin and aluminium cans, paints,
pasticides and sclvents. For & detailed fist of items see page 41. The Recycling Depot s owned and
operated oy the City of Richmond, with two full-time staff ang additional staff support in the summer
manths to managa Increased recycling volumes. Stafi on site are avallable to answer questions

and provida assistance with unioading awkward or heavy itams.

DEPOT RECYCLING: BREAKDOWN OF MATERIALS COLLECTED IN 2013
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DEPOT RECYCLING: MATERIALS AND AMOUNTS COLLECTED
THROUGH TAKE BACK PROGRAMS IN 2013

in -

PAINT AEROSOLS SOLVENTS &
207,360 EQUIVALENT LITRES 1,400 EQUIVALENT LITRES PESTICIDES
0,800 EQUIVALENT LITRES
- .
t.” -
L S
CFLS 4’ TUBES
136 BOXES 253 BOXES
8’ TUBES
35 BOXES

FOR SALE AT THE RECYCLING DEPOT

Residents can purchase the following items from the Depot:

» Compost bins - $25 each

e Rain barrals - $30 each

s Extra Garbage Tags - $2 each

e Garbage Disposal Vouchers - $5 each far Richmond
rasidents and it is worth $2Q at the Vancouver Landfill

n 2013
Styrs e
¢ atte es thousencla 2atteries 3 <9 or under);

~ond expe . 3 frae gron-off nrog 2 o include:
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COMPOSTING PROGRAMS

Compaosting Is a simple and organic process that can reduce
household waste by up to 40%—significantly reducing the amount
of waste that goes to the landfill. Fruit and vegetable peelings,
along with grass, |leaves and other yard trimmings, can be added
to @ compost bin. In addition, composted matter produces a very

nitriant-rich cnll ta kaan lauwme and nardanc haalthu

Ty orovid e es

\ weoasting 3 oomastefedliver Ly 0t L 0@
- pa 5, BQQI & E, WO graunds, T 5 wea
COTTA0 Ak RS SaLe T i pogramstatte 1692,

RENGIVEET) Bl GO

7o he poresidents le: ' apout batxkyard comnosting, thr C ty offers a
Comp st Demenstration area in the Tera flava Rura: Pa. < Centre located
1260 Waestminster Higrway sustwest of No.i Reac. 1is open fram
Zaw" 2 dusk year-raunc, anc i3 supplemented by workst ops. Residents
are encouraged to take a self-g. .ac tour to learn aboul ~ erenz tynas
of comzast bins and the vene 5 of compesting.

CNCL - 548

The Compost Hotline at 604-736-2250
oifers tips and advice on how to compost
and use the nutrient-rich soll producad
for home gardens. Compost from yard
trimmings drop-off programs and through
the Green Cart and Green Can collection
programs are sold for residential use and
for use in the landscaping industry.



June 26, 2014 -24 -

2013 REPORT ® ACHIEVING GOALS THROUGH COMMUNITY ENGAGEMENT

Richmond residents are generating their own compost
to enrich their garden soil. With 10,538 bins sold, home
composting is an excellent way to help keep recyclable
organic materials out of the garbage.

R N Sressassbrasan s bassssnsa sassamsaans .

YARD TRIMMINGS DROP-OFF PROGRAMS

ECOWASTE INDUSTRIES

The City offers residents the option to drop off unlimited quantities of yard and
garden trimmings far free at Ecowaste Industries located at 15111 Triangle Road.
Praof of Richmond residency is required.

Visit ecowaste.com or cail 604-277-1410 for hours of operation and directions.

RECYCLING DEPOT

Residents may drop off limited quantities of yard ang garden trimmings (up %o

1 cubic yard) at the City's Recycling Depot. A fee of $20 applies for each additional
cubic yard. Commercial operators may also use the Recycling Depot for dropping off
of trimmings far a fae of $20 per each cubic yard. The Recycling Depot is bocated at
SEEE Lynas Lane and Is apen from 9:00 a.m. - 6:15 p.m., Wednesday to Sunday.

For a detailed list of all items that can be recycled at the Depot,
please refer to the Tips and Resources section on page 41.

R* v FTC IAGE' * 2013

Vitor th 0™
bodt

+

RECYCLING DERPOT ECOWASTE INDUSTRIES TOTAL TOMNNAGE DIVERTED
FROM LANDFILL
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GREEN CART PROGRAM
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In June 2013, Richmond introduced Green Cart racydling for food scraps and yard
trimmings as a new service for townhomes and an enhancad program for single-
family homes. The Green Cart program expanded on the existing Green Can
service that was previcusly provided to single-family homes. Green Cart recycling
totaled approximately 14,237 tonnes in 2013 — a 35% Increase aver 2012,

Food scraps and yard trimmings represent about 40% of household waste, and the
increase in Green Cart recyciing along with Richmond's other recycling services has
contributed te Richmond residents in single-family homes reducing their garbage by 70%.
The Green Cart program is also an impartant service to support residents with an easy and
convenient recycling option prior 1o the anticipated disposal ban on focd scraps in 2015.

Richmand vwas recognized by Harvest Power with a Golden Showvel Award for
environmental leadership and stewardship, including its commitment to pragrams like
Green Cart, which was designec based on residents' praferences and is aligned with

sustainable waste managemeant.

5107 S107 5108
$97

568
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GREEN CART SIZE OPTIONS AND BENEFITS

SINGLE-FAMILY TOWNHOMES Coantse nCar
EXTRA LARGE LARGE MEDIUM SMALL SMALL COMPACT T
360 litres 240 litres 120 litres 80 litres 80 litres  46.5 litras T

., £ rI
Wiy |

apaa o Cad ] : -

STANDARD STANDARD

Building on the success of the Green Cart prograrm
launched in 2013, the City of Richmond received
approval from Council to initiate a pilot program to
assess options for expanding the Green Cart program to
multi-family complexes such as mutti-level townhomes,
condominiums and apartments. The pilot program will
be completed in 2014.

» The pilot program is in place from October 2013
to December 2014.

» There is very low contamination (non-organic
materials in the carts) with 0.01-0.25% thanks to
extensive communication and outreach with residents
to inform them about how to use the Green Carts.

« There are approximately 5,500 units involved
in the pilot program.

8 PROGRAMS AND SERVICES
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GARBAGE COLLECTION SERVICES

Weekly curbside collection of garbage provides residents with a convenient servica
for waste disposal. This includes the Large Item Pick Up program to provide curbside
collection of up to four large household items each year.

GARBAGE COLLECTION

The City of Richmond provides weekly garbage collection services for all single-family homes and some
townhame davelopments. In proviaging these sarvices, the City has aimed to sirike a realistic balance
patween meating its recycling goals while enabling residents to have reasonable means to dispose of
garbage hy implamenting a two-can limit each week for curbside collection. Additional garbage cans
may be put aut, but each extra container or bag must display a tag that can be purchased at City facilities
for $2 each. Certain items, such as hazardous waste materials and those items that can be recycled, are
pronihited from garbage bins {see the chart on page 46 for more information on prohibited items).
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COMMON MATERIALS AND AMOUNTS COLLECTEDR
THROUGH LARGE ITEM PICK UP PROGRAM FROM

JUNE TO DECEMBER 2013

MATTRESSES TELEVISIONS
47% OF REQUESTS 12% OF REQUESTS
[
€ =
Sa—

LARGE ITEM PICK UP PROGRAM WASHERS & FRIDGES &
Rlchmond’s Large ltem Pick Up program provides curbside DRYERS FREEZERS
collection of up to four large ttems per year. This program Is 12% OF REQUESTS 8% OF REQUESTS

provided to residents In singlefamily homes and townhomes

with the City’s garbage collection and/or Blue Box program.

Curbside collection makes It easier for residents who do not o
have access to a vehide to dispose of large items. Residents i
contact the City's service provider at 604-270-4722 to /

arrange for collection of up to four large items per year, i

All four large items can be picked up at the same time,

or in varying bundles for a total of four items annually.
) BARBECUES
[tems accepted In this program include furniture, appliances 79 OF REQUESTS
and small household goods. Restrictions apply to ensure
ftems can be handled safely from the curbside and
mattresses must be covered In plastic to keep them dry.
If residents have more than four large items to dispose of,
they can purchase a Garbage Disposal Voucher for $5 from
any City facliity and use the voucher to dispose of up to
$20 worth of garbage Items at the Vancouver Landfill.

STOVES MICROWAVES
? F REQUEST 2% OF REQUESTS
-
over 9,100 grequests N 7

FORSERVIE  yaad/ ITEMS COLLECTED
325 TONNES WERE COLLECTED ...

AND OF THIS, 800 TONNES WERE RECYCLED

© PROGRAMS AND SERVICES
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LITTER COLLECTION SERVICES

Maintaining a litter-free city is 3 key focus area to ensure residents
can enjoy clean parks and public spaces. The City of Richmand has
made efforts to ensure that there are garbage cans, and in many
cases recycling options, in public spaces throughout the city.

In additien, City crewss work seven days a weak to collect litter from parks,
school grounds, readsidas, sidewalks and boulevards. They empty garbage
and recycling from approximately 4,500 City litter and recycliing receptacias
in the cammunity @ach week, and assist with remaving graffiti from City
garbage cans. As well, they collect llegally-dumped materials found on
City property and provide safa disposal and recycling of these itams.
Together, these maasures help to support a safe and appealing community.

4,008 LOADS cuiceo

FROM
APPROXIMATELY 4,500 CITY LITTER & RECYCLING
RECEPTACLES

CNCL - 554
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Commercial buildings and multi-family complexes share a
responsibility for recycling. Property owners and managers can
facilitate recycling with well-designed recycling and garbage centres.
Richmond has developed guidelines to help ensure commercial
buildings and multi-family complexes are designed with accessible,
centralized and well-organized recycling facilities. Increasing
recycling in these buildings is integral to achieving the City's

goals for reducing garbage going to landfills.

R R R

COMMERCIAL BUILDING
GUIDELINES
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MULTI-FAMILY BUILDING
GUIDELINES
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OUTREACH AND
CUSTOMER SERVICE

SUPPORTING AWARENESS AND EDUCATION

Richmond recognizes that providing recycling services is the
first important step in reducing waste; however, the second
critical step is communication and community engagement. This
includes informing residents about City and partner programs
and services available in the community, educated them on how
to use the programs, raising awareness about why recycling and
reducing waste is important, and engaging the community to
help design programs that fit their needs and priorities. The third
essential step is providing excellent customer service. With its
commitment to community outreach and customer service, the
City goes beyond providing services - it supports residents so
they can be successful in reducing their waste.

o N Ly e Y N T N,

In2C 3, approximatety 185 yauth
volurteered {2 ichmand’s Green
Ambassador pregram ta 5L 330t
recycling awareness at evarts and
autreacn displays.

© OUTREACH AND CUSTOMER SERVICE 25svssennss
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CUSTOMER SERVICE

Richmond's successful outreach and customer service programs are designed to help tumn
information and education into action. By working with children and youth through schoal
programs and the Green Ambassadors, Richmond creates a learning environment where students

main A hattar ndarctandina ahant ranrline and rurtainahla iinerta ranasamant  and r‘nm—] amnh

“he B oroame tziFrageams caformation sing staft assisted ¢ srovers with mose ther 22,000 ¢a <

n 2003, ~msws g oguestic - assisting wet reguests relating te ga o v~ and providing
Sanoe anwe e o gofare. ol farmation and resourc .1 cor niatad e

noag tedd e Responsa (R systee ored to customer  orma onprio es. o vone a0 assste

cusert o oaT yatteRec 3 e o oand throu its cutrsach o oagrarms Y the comu

Je S35STaNc W T vengre ¢ il haw to ragycle oF 16 S cron-off entions, arsueer
&~ products such as comaost o ns ana rain barrels asy e
5. . < ers Through outread |, Rieoond goes o the community
toca ety e dantsioshace o wation and raspo u @ quest ns.

CUSTOMER SERVICE GARBAGE DISPOSAL
CALLS SUPPORTED VOUCHERS S50LD COMPOST

GARBAGE TAGS SOLD BINS SOLD
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Richmond measures the success of its programs, customer service
and community engagement by monitoring a number of performance
indicators, such as continued progress towards its goals for reducing
waste, the community's impressive track record for using programs
properly to keep banned recyclables out of the garbage, and low
contamination levels thanks to residents sorting recyclable materials
into the correct containers.

R N e R

:ARTH DAY SUMMIT

e RichmendEart Jay Yo 1 (REaDY; Summiz was a resounding success again in 2013 thanks to volunteer
supoort L. cemnt oty par. erships, City staff, the Richmend School Beard, the David Suzuki Foundation,
3 u.eRc mone Grezn Amiassadors.

TUe sUTT T Was 3gAin SUCCess’Lin ngreal. g awatenass of envirormen .. suste ..agility, feste Tig continue
1Rst eyl ng i T reduding wasie, o raising awwareness on susw ~aht ty  sues identified by local
v th, AT i T2y 12 war<shons IndiL T ng recy ng and waste tecucton, 8 ¢ e change snowaown,

and aners ol water conservation vwere oiered, The G een Ambassacors snent argroximstey 1,750

1o supp~T ssuccess ¢ react idtive. Qvar 400 deecites attendec ~ u v PO RIcImond Grae-

Ambassac.. . from eig... Ricumend high sc..oo...

SCHOOL SHOWS AND CONTESTS

In 2013, the City hosted Clean Up Your Act and Zero Heroes shows at elementary schools to promate
responsible actions to avoid littering, graffiti and vandalism. The shows reached 3,8C1 elementary school
students and 200 teachers. Ta reinfarce what they learned, these schools participated in the My Schaal
Sparkles Cantest, which has two categories, and the Zero Heroes Contest. For the My School Sparkles
Contest, schoals are evaluated an levels of littering befare and after the show. The winners of the “My
School Always Sparkles” category far the schaal with the least amount of litter on its school grounds and
adjacent public space wera DeBack Elementary Schocl and Themas Kidd Elementary School. The winner of
the “My School is Sparkling” category for the schoal that demansirated the most improvement was awarded
to Daniel Woodward Elementary School. The Zero Heroes Contest is based on collecting pledges to reduce
and recycle waste. The winners of the Zero Heroes Cantest were Sea Island Elementary School in the small
school category and James McKinney Elementary Schoal in the large school category.

ENHANCED COMMUNITY ENGAGEMENT

As part of its continued commitment to communication, Richmend iz wreasing 'ts autrear ~ ¥ go.ng cut
into the community to host information displays at local shopping cenlres, community €entres and m._1l-
family complexes. The City also continues 1o ensure residants are ker  ~formec anout expanced and
enhanced programs as well as seasenal recycling priorities 1rough its "wet’s tiv our waste! " campaign.
The City also engages residents through surveys to coflect ingut on oragrams ic support cont as
Improvemant of the City's recycling and garbage programs.

CNCL - 559
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CHRISTMAS TREE RECYCLING

The City hosted its annual Christmas Tree Recycling service at Garry Point and the
South Arm Cemmunity Centre. Thanks te the participation of residents who brought
their treas In far recycling, Richmand collectad and chipped 14 tenines of chips

and sent tham to Harvest Power and Ecowaste for composting.

CNCL - 560
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R Jhmend's fres coma o Ly worksheps eravice ed cation and tips . a3 suppart
recyl ng andwaste raducon techrl _es. In 2013, © e "'ty hosted 9 community
worishaps, A summary of wes L,.0ms . .at focus on helong res.gants towards the
Cy'sgea “or 70% waste divers'on is provided belows.

=orinforation cn e workshops, em escutreach@rchmondc.ca. To attent,  <e
eershans oferac v the City, vir'. ~hmora.cafregister or cail 604-276-43C and
5ress "2 at te oremot (Monaay to Fricay from 8:30 am. to 5:30 por) to register.

COMMUNITY WORKSHOPS

Backyard and Worm Composting Whethar a novice or an experienced Compost creator, participants leam how to
effactivaly <onvert arganic food and vard waste inte an arganic sail canditioner.

Second Hand to First Rate Turn second hand items into amazing treasuras. Participants tearm party ideas, how to make great kids
products and decorating items, and tricks and tips to dress from head to toe all for under $30.

Harvest Compaost Participants [2am some simple compost harvesting techniquas and haw te use compost 1 incraase
tha health of sail and plants. A compasting expert also provides an assessment of finished composting
samples pravided by participants.

Eco-cleaning Homemade household cleanars work well, save maney and are lass harmful to paople, animals

and the apvironment. With a few easy steps, participants learn to make and use eco-friendly cleaners.
Eca-cleaning reduces the wse of toxic household ltems, and the course includes tips on haw ta recycle
and safely dispose of these harmful matarials.

CNCL - 561
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TIPS AND RESOURCES

EASY STEPS TO INCREASE RECYCLING
AND REDUCE WASTE

recycling with minimum contamination in the waste
going to the landfill.

--------------------------------------------------------------------------------------------------

RESPONDED TO OVER
20,000 AT pichmond's Environmental Program staff
share information on tips and resources
; by phane, through outreach events and
b on the website,
© TIPS AND RESOURCES ) P

CNCL - 563

4258490



June 26, 2014

-39 .-

GLASS JARS
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Set Out Time

Before 7:30 a.m. on collection day.

Report a Missed Collection
Call 604-276-4010 or email
garbageandracycling@richmond.ca.

4258490
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City Recycling Depot

5555 Lynas Laze

W "iesday to Junday {Zlosed o
Wondays, Tuesdays & Statutary Hoidays)
9:00am.to Spm

City Hall

6311 Mo, 3 Road

sond: .o Friday (Cosed on Saturdays,
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WHAT GOES WHERE:

MIXED PAPER RECYCLING BAG

v Newspapers, inserts & flyers

v Flattened cardboard boxes

v Catalogues & magazines

v Cereal boxes

v Clean pizza boxes

v Corrugated cardboard (small pieces)

v Envelopes

v Junk mail

v Paperbags

v Paper egg cartons

v Faper gift wrap & greeting cards

v Telephane books

v Writing paper (notepads, locse leaf paper, white or coloured paper,
printed paper, shredded paper)

GLASS RECYCLING BIN

 Clear or coloured glass battles & jars (pickle jars, jam jars,
spaghetti sauce Jars, soy sauce bottles)

ACCEPTED

v New! Aerosol cans & caps (food items, air fresheners,
shaving aream, deodorant, hairspray)

v New! Micrawavable bowls, cups & lids

v New! Paper food containers & cartons
(ice-aeam, milk, liquid whipping cream)

« New! Paper & plastic drink cups with lids

v New! Plastic contalners, trays & caps
(bakery containers & deli trays)

v New! Plastic and paper garden pots & trays

v New! Spiral wound paper cans & lids (frozen juice,
potato chips, cockle dough, coffee, nuts, baby formula)

o Aluminium cans & lids

+ Aluminium foll & foll containers (foll wrap, pie plates, foad trays)

v Plastic bettles & caps (food items, condiments such as ketchup, mustard
& relish, dish soap, mouthwash, shampoos, <onditioners)

v Plastic jars & lids

v Plastic tubs & lids {margaring, spreads, dairy products such as yoguit,
cpttace cheess, sour cream, le creamy)

v Tin ¢ans & lids

-40 -

Remove plastic linersicovers.
Remove ary food residue.
Flatten boxes.

Place in

& Cardboard is limited 1o
one bundle per week.
Bundle size: 3 ftx 2 ftx 4 in
{90 cm x 60 cm x 10 ¢m)

Note: Oversized/excessive anourts
of cardboard can be droppad aoff
atthe City's Recycling Depot

at 5555 Lynas Lane.

Remuove lids & caps.

Remove food residue.

Emply &rinse.

Place in Glass Recyding Bin.

HOW TO RECYCLE

® Remove food residue.

® Remove caps or lids; place loose in
the Blue Box.

® Empty and rinse.

® Place in Blue Box.

Note: Flatten andfor stack
containers where possible.

CNCL - 565

X Cardboard boxes with wax coating

X Plastic bags used to cover newspapersilyers
X Metallic wrapping paper

X Ribbons or bows

x Musical greeting cards with batteries

X Padded emvelopes

X Plastic or foil candy wrappers

X Glasses, dishes, cookware, window glass or
mirrors

X Ceramic products

X Lids & caps {place in Blue Box}

NOT ACCEPTED

X Ceramic plant pots

x Compastablesbiodegradable plastic
bags & containers

X Cortainers for moter oil, or vehicle lubricant or
wax products

x Foil-lined cardboard lids from take-out
containers

X Garden hoses

x Plastic bags & over wrap
(take to Recycling Depot)

X Plastic string or rope

X Spray paint cans (take to Recycling Depot)

x Styrofoam materials (take to Recycling Depot)
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All multi-level multi-family complexes like apartments and condeminiums and some
townhomes have a recycling depot with Blue Carts for recycling mixed paper, containers

and glass. They are generally located in the garbage room ar other convenient location.
Starting the week of May 19, 2014, Richmond expanded its Blue Cart program to include more
types of plastic containers plus milk cartons, paper and plastic drink cups, flower pots and spiral
wound tins like frozen juice concentrate containers.

For sarting recycling, containers are placad in the Containers Recycling Cart, glass battles and jars are
placed in the Glass Recycling Cart and paper products Including newspaper and cardboard are placed in
the Mixed Paper Recycling Cart. These recyclable materiais are banned from langfill.

The carts are emptied once a waek. Statutory holidays co nat generally affect the collaction;
nowevar, Christmas Day may dalay collectian by ane day if It falls on a weekday. For infarmation about
the racwcling depot lacation In your building, contact your building manager or property manager.

For a list of items accepted in Blue Cart recycling, see page 35 or visit www.richmond.calrecycle.

How to Get an Indoor Collection Bag City Recycling Depot

Sor sCatsie e for Blue Cart Recyding 5555 Lynas Lane
s e Disugs o There is no charge for new or replacement \.--:’E:;esuag e fj”rj?ji‘uosed oa ol
3 i iti ondeys, Tuesdays & S iy Hedidays
s cghtous must b etiecole Blue Cant recyd.‘ng Gags. For additional bags 000 am b G'!SJP " ! !
o 7303, call 604-276-4012, order them online at S AR RS
veveve.richmond.carrecycle, or pick them City Hall
up at the following lncations: 6277 M. 3 Road

e T6- it

oobar  drecyding

W owe o Friday (Cose ~o Satu-days,
w2 Surdays b Steterory Ho'luays)
8laam 3532pm.

CNCL - 566
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WHAT GOES WHERE:

MIXED PAPER RECYCLING CART

v Newspapers, inserts & flyers

v Flattened cardboard boxes

v Catalogues & magazines

v Cereal boxes

v Clean pizza boxes

v Cornugated cardboard (small pieces)

v Ervelopes

v Junk mail

 Paper bags

v Paper egg cartons

v Paper gift wrap & greeting cards

v Telephone books

v V¥riting paper {notepads, locse leaf paper, white or coloured paper,
printed paper, shredded paper)

v Clear or coloured glass bottles & jars (pickle jars, jam jars,
spaghetti sauce jars, 50y sauce bottles)

ACCEPTED

v New! Aerosol cans & caps (foad items, air fresheners,
shaving cream, deodorant, hairspray)

v New! Microwavable bowls, cups & lids

v New! Paper food containers & cartons
(ice-cream, milk, liquid whipping aeam)

v New! Paper & plastic drink cups with lids

v New! Plastic containers, trays & caps
(bakery containers & delj trays)

v New! Plastic and paper garden pots & trays

v New! Spiral wound paper cans & lids (frozen juice,
potato chips, cookie dough, coffee, nuts, baby formula)

v Aluminium cans & lids

, Alumirdum foil & foll containers {foil wrap, pie plates, food trays)

v Plastic bottles & caps (food items, condiments such as ketchup, mustard
& nelish, dish soap, mouthwash, shampoos, conditioners)

v Plastic ars & lids

v Plastic tubs & lids (margarine, spreads, dairy preducts such as yogurt,
cottage cheess, sour cream, fce cream)

v Tincars & lids

-40 -

® Remove plastic linersicovers,
* Remove any food residue.

® Flatten boxes.

e Place in

Note: Oversized/excessive amounts
of cardboard can be dropped off
at the City’s Recycling Depot

at 5555 Lynas Lane.

© Remove lids & caps.
& Remove food residue.
* Empty & rinse.

* Place in

@ Remove food residue.

® Remave caps or lids; place loose
in the Biue Box.

o Empty and rinse.

¢ Place in Containers
Recycling Cart.

Aote: Flatten and/or stack
containers where possible.

CNCL - 567

X Cardboard boxes with wax coating

X Plastic bags used to cover newspapersflyers
X Metallic wrapping paper

X Ribbors or bows

X Musical greeting cards with batteries

X Padded envelopes

X Plastic or foil candy wrappers

X Glasses, dishes, cookware, window glass or
mimors

X Ceramic products

X Lids & caps {place in Blue Box)

NOT ACCEPTED

X Ceramic plant pots

x Compostable/biodegradable plastic
bags & contairiers

X Containers for motor oil, or vehicle lubricant or
wax praducts

x Foil-lined cardboard lids from take-out
containers

X Garden hoses

x Plastic bags & over wrap
{take to Recycling Depot)

X Plastic string or rope

X Spray paint cans (take to Recyding Depot)

X Styrofiaam materials {take to Recycling Depot}
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Residents may continue o use Green Cans for excess food scraps and yard trimmings. Paper yard waste bags and
tied bundles of yard trimmings are also accepted. Please visit www.richmond.ca/recycle for more information.

Please note that Green Carts stay with the property. If residents move to another house
in Richmond, they will have a Green Cart at that location. If there is no cart, please
call 604-276-4010.

i

FOOD SCRAPS

v Fruit v Paper towels/inapkiniplates ¢ Collect food scraps in your kitchen container, X Coffee cups
v Breads, pasta, rice & noodles v Pizza delivery boxes ® Empty materlals from your kitchen container x Cork or Styrofoam cups, meat trys
v Coffee grounds & filters v Vegetables into your of takeout cortainers
v Table scraps & food scrapings v Tea bags o Place your Green Cart at the curb along with X Liquid grease
v Meat, poultry, fish, shellfish v Dairy products unlimited paper yard timmings bags andfor x Pet feces or kitty litter
& bones v Solid grease Green Cans, Blue Box recycling and gatbage by x Plastic bags, biodegradable
v Eggshells 7:30 a.m. on your regular collection day. or compostable bags

X Plastic wraps

v Flowers  Place yard trimmings into alorig X Plastic bags, biodegradable

« Grass clippings with your food scraps. or compostable bags

v leaves o Extra yard trimmings can go in large paperbags X Diseased plants

v Other organic yard or additional labeled Green Cars. X Garden hoses or flower pots

materials  Place your Green Cart at the curb along with x Prunings over 4 inches {10 cm)

v Plantts (living or deadrdried) unlimited paper yard trimmings bags andfor in diameter

v Plant trimmings Green Cans, Blue Box recycling and garbage X Rocks, dirt or sod

v Tree & hedge prunings by 7:30 a.m. on your regular collection day. X Wood products

Ecowaste Industries City Recyding Depot

Droo-off Locat 15111 Triangle Road 5555 Lynas Lane
Richmaond residents can Open Monday to Friday from 7:00 a.m. to 5:30 p.m. Wednesday to Sunday (Closed on
drop off yard trimmings (lastload In at 4:30 p.m.) tondays, Tuesdays & Statutory Holldays)
{see abowve for materlals cl)per} Sac}urday and Sunday from 8:00 a.m. to 4:00 p.m. 9:00 a.m. to 6:15 p.m.

h i (st load In at 4:00 p.m.) .
Ia;::t'?:g? ?rtete :ffcurllhgrz: ? Visit ecowaste.com or call 604-277-1410 There s no charge f9( dropl)p;g off amt'wnc:s fess Ir';‘a" :dre (ébkfya'd facar,
{ racidency. for detalled information. station wagon or minivan lo: ). Large loads are charged a fee of $20 per

with proof of residency cublc yard. Commercial operators will be charged a fee of $20 per cubic yard.

CNCL - 568
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COMPOSTING WORKSHOPS

To learn about camposting, attend a Richmeng

compasting workshop, held from January 1o November. Visit
www.richmaond.calregister for workshop dates and lacatians
ar call Parks & Recreation at 604-276-4300 and press '2' fram
Monday to Friday between 8:30 am. 10 5:30 p.m.

COMPOST HOTLINE

Tha Compost Hotline offers support and tips for best practices in herne
composting. Itis operated by City Farmer, which has researched and
aremotad the best methods of urban composting since 1978.

Compost Hotline
Phone: 604-736-2250
Email: camposthotline@telus.nat

COMPOST DEMONSTRATION GARDEN

A compast gemanstration garden is located at

2631 Westminster Highway in the Terra Nova Rural Park.
Composting demonstration units are on display for viewing
yaar-round, from dawn to dusk.

CNCL - 569
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GARBAGE COLLECTION
CURBSIDE COLLECTION SERVICE

oGiEee . b
wouchers .o o

Jdas e nas, .., &
Coee Seenags and ot

$2 Garhage Tags
Gardage Tags zre evailaiie for purchase atal
: T ties. Dm2 Garoage Teg £ 4gcoc fo, 1

“2ossble. ede dons 32 3 _bagorcin
slas - @ sendifen
5 loose - cbeas Garbage Disposal Vouch:
: - Ricnand resi Bpur

whgemre

Y Nt

mest 13t rip e 18
Alganage wobepls i Cdrsside before -
FI0am on Lalectionday but o ear i, L 2n

the 2zy tefore. Lo nat place eceptacies
L anthe 2ad.

'aaning up any loose and Cerbage Disposal Youchess.
ad aver he graund

by animais, w el

How Big is a“Bag™?

& Standard size; 24 inches ¥ 3G inches

{61 cm x 91 cm}

Pdaximum size alowed: 30 inches ¥ 48 Inches
{76cm x 120cm)

Any ather containgr being used should

not exceed 3 feet x 2 feet (31cm x 60 cmj

7@ rarge for curks de collection
g hiausenn.d mams ean year.

The following items are not accepted in the garbage:

MATERIAL HOW TO RECYCLE OR DISPOSE

% DEMOLITION WASTE o Take o Ecowaste Industries at 15111 Trianglz Road, or call
the RCBC Recydling hotline at G04-RECYCLE (732-9293).

% DIRT, ROCK, CONCRETE OR BRICKS o Take to Ecowaste Industries. Visit ecowaste.com of call 604-277-1410 for accepted items & hours

» DRYWALL (GYPSUM, SHEETROCK o Take to the Vancouver Landfill at 5400 72nd Street, Delta or Ecowaste Industries.
PLASTERBOARD,GYPROC & WALLBOARD)  Visit ecowaste.com o call 634-277-1410 for accepted items & hours.

% GARBAGE BEYOND THE TWO CAN LIMIT o Purchase a $2 Garbage Tag at Ciyy faclities and put on can or bag. See Extrz tem Disposal Options.

»x HAZARDOUS WASTE o Call RCBC Recycling Hotline at 604-RECYCLE, visit www metrovancouverregydes.oig
of s82 page 46 for diop-off locations.
» MATERIALS THAT ARE TOO BIG o See Large ltem Pick Up program on page 38 for disposal options

OR MAY DAMAGE GARBAGE TRUCK

% PROVINCIAL PRODUCT STEWARDSHIP o Visit bostewards com or call G04-RECYCLE.
COLLECTION (TAKE-BACK) ITEMS

% RECYCLABLES (RLUE BOX % BLUE CART) e Place in appropriata recycling receptacle unless 1t is contaminated by food or ather waste.
3% UNWRAPPED OR LOOSE GARBAGE o Must be in garbage hag or can.

% YARD TRIMMINGS  Place In Green Caris o paper yard waste bags.
o [f one cubic yard or |ess, drap off at Recycling Depot. Unlimited amaunts can be dropped off
at Ecowaste Industias with preaf of rasidency.
o Check Green Cart section for restrictions and accepted materials on page 36.

4258490 CNCL - 570
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T~-cege ™ =5 37edio & 2it more convenient Yor tesidents to ¢ spese of large "ousehal s anc 0 ~elp
red ice 1._3al cume'ng. A3 v_, * o gh ths orogram, :arge househald item. _at can e regyclec will be diverted
from e i I, w .o1wllheip RBic mond achieva its goal for 70% wiaste diversion from tne ki > by 2015.

STEPS ON HOW THE PROGRAM WORKS:

To schedule cellection of up to four items per year,

o residents can contact the Ciny's senvice provider, Sierra
Wasts Services at 604-270-£7322 of schedu’e online at
wavaLTichmond.cafrecycle.

Slerra Waste Services will contact you to provide
a pick up date and confirmation number.

e On yaur scheduled pick up date only, place items at
the curb before 7:30 a.m. or no earlier than 8:00 p.m.
the night befare.

Safety Consideration: if the large item Is a freezer, refrigerator,
icebox or other container that is equipped with 3 latch or locking
devica, the doorflatch must ba removad and placed beside the
large item for safaty reasons.

LIST OF ITEMS ACCEPTED

ACCEPTED NOT ACCEPTED

v Furniture {2.9. couches, coffes tables, chairs, dasks, dressers, TV stands, cabinets, drawers,  x Car bodies or parts

tables, hutchas, cribs, high chairs, entertainment centres) x Tree stumps
v Appliances (e.g. stoves, dishwashers, washers andfor dryers, hot water tanks, refrigeratars,  x Carpets
freazers, microwavas, coolers) x Lumber, damolition or home ranovation matarials
v Small household goeds, which must be in boxes or bundled and are a reasonable size x Hazardous waste
{one box or bundle is equal ta one of the resident's four allottad items) X Propane tanks
v Barbecues {remava propane tank and/or lava rock briguettes) x Tires
+ Qutdeor furniture (£.9. chairs, patic tables, patio umbrellas) x Gas mowers
v Weig‘!]wt training equipment {e.g. treadmills, ellipticals, stationary bikes, stair masters, x Construction materials
welght Sets
v Elecgm'c |a\f}ﬂmgwers Note: tems that contain any hazardous fiquids such as gas,
v Mattresses (including headhoard and frame) — please cover your mattress oil, etc. will not be accepted.

with a plastic bag. Sea page 46 - 52 for disposal locations.

Note: The item(s) must be able to be safely handled from the curbside in order to qualify for collection.

CNCL -571
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RECYCLING DEPOT

The Richmond Recycling Depot is located at 5555 Lynas Lane
and is open from Wednesday through Sunday from 9:00 a.m.

to 6:15 p.m. The Depot accepts Styrofoam, batteries, cell phones,
used cooking oil, large appliances, large metal items and yard
trimmings, as well as recyclables normally placed at curbside.
Rasidets - _encourar 27" 70 use the curkside cecyzlables collectior ‘o
glass cotiles anc ars, i plas Coentaners, newsor te mixed pager
Jusmessas are encoLragad t sudscrbe te ensita oo - tion servitasif a
arge ¢ anttv of recyclates is produces. Resdants and smiall ous. ess
Qperatdrs can drop 0™ ana Cubic yard of recyclabies and e arse
ap  ances at the Depot par day.

1 addTian, the Deoot ‘s a Praduct Stewardsihio {Teke Back) € ¢ onsite
forpa ~f, so'vents, e ahle iquids, pesticides, lights, ghting * dures

and « . all zophances. Resicents can purchase compost bins
from the Richmond Recycling Depot.
FOR SALE AT THE RECYCLING DEPOT To learn more about how 10 compost,

see page 37, or wisit the Compost
Demaonstration Garden located at
2631 Westminster Highway in the
Terra Nova Rural Park.

Residents can purchase the following items from the Depot:

e Compaest bins - $25 each

« Rain barrels - $30 each

o Extra Garbage Tags - §2 each

e (arbage Disposal Viouchers (cost is 35 for Richmond residents
and value is 320 at the Vancauver Landfill)

CNCL - 572
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v 2mm3ble 3erosols

v ammabla liquids

e pots (paper/o’astic gardan pots)

v Gasciing

v Glass kattles ard jars {dlear and colourad)

v ights [fi orescar, s, comipac.  warescent
ghts g emitting = des, haloger and
acandescent lights. ~gh . tensivy discharge
ara Qe FRredny containing la mas

v .dgrting fixtues

v “lagazines

v ietal itemns (bike framas, cdlear 257 9
arums, <ear gutomative 03cs, [w Cairs,
steel coat 1angers, st n.ad piping)

v dapar (mixed pape product ding
flattared baxboards, erve.opss, . (mail,
fiyers, insarts, office paper, pace ege
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38 ity
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v Paints thausefold zaits)
v 2zint aerosols
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A convenient web tool cal'ad _tro '’ ¢ _ser Recycles maxes it easy
to zeanest voith ~eople who couw d use D s you do='t need, o
t= ¥ d entions far recyr =0 products &t €= ot be inc sfad i~ your
co-oside colaction, L5t TetrovancoLveTer, (35,07,

eRecycle
oo One appiava able from Phone A0 Store
and at mairovancouverrecycles.org;

Metro Vancouver Recycling Directory
metrovancouverrecycles.org

T

MetroVan Reuses
Many electronics products can be reused by be.reuses.com
athers and there are convenient services to
sell them or give them away. You can also
give them ta a number of organizations who
accept donatec egquipment to redistribute in
the community. Please contact these agencies
in aavance 10 ensure they will accept specific Recyding Hotline
[tams for donation. Wic weay to Friday, 9 a.m. to 4 pam.

. A ore; 604-RECYCLE (604-732-9253;

na.: nou .@rccbece
122C Recyclepecia at -~ c.bc.calrecyclenedia
Sma:ct Phone Ao 3C Recyclepec iz App
(avaiatle atiPhone App Store and Andreic hier =2

Richmond Shares
ric~rondshares.oc ca

RO

vl

e RCBC MEX program is a con o 'etely self-serve web-based orcgrar
cororsed of Resider .3 Reuse Frog ars a~o e RC Industrial
Materia's Exchange (RC IMEX) and is availau.e at bereuses.com

DID YOU KNOW?
3 :

pla: ttle

CNCL - 574
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PRODUCT STEWARDSHIP PROGRAMS
The City of Richmond works with local companies and organizations
like Product Care and Encorp to support BC's Product Stewardship Programs.

These programs are often called take back programs or Extended Producer Responsibility (EPR} programs,
and they are based on the principle that whoever designs, produces, sells or uses a product is also
responsible for minimizing that product’s environmental impact. The key participants in these programs
are the BC government, local governments, producers, retailers and consumers who bring their products
to designated collection sites when they are at their end of life. The cost of these programs is covered

by consumers and producers, sometimes in the form of a deposit or levy that is charged at the time of
purchase. In the case of beverage containers, there are refunds avallable when they are returned at a
collectlon site.

Take back programs are Important as they expand the opportunities for recycling beyond the curbside
collection services, There are many household itemns that can be recycled through businesses and
organizations in the community who participate In BC's Product Stewardship Program. Many of these ftems
are also considered hazardous waste, and they are restricted from garbage as they are not accepted at the
landfill. The take back programs helps to ensure that these expired or end-of-life products will be disposed
of safely, and recycled where possible.

CNCL - 575
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PRODUCT STEWARDSHIP PROGRAM
CATEGORIES

The following categories highlight the products that can be returned
1o retailers and other community partners, For a list of drop-off
locations for each category, please see pages 47 to 52.

TAKE BACK PROGRAMS WHATIS INCLUDED STEWARDSHIP AGENCY

BATTERIES Househald batteries Call2Recycle

Contact
call2recycle.ca
1-888-224-9764
info@call2recyde.ca

Drap off site locator
1-877-273-2925
BEVERAGE CONTAINERS

Almost all types of beverage containers Encorp Pacific (Canada)

Contact

ratum-it.callocations
1-800-330-9767 or 604-475-2407
returnit@retumit.ca

Note: 3everage containers like pc snd [uice cans ard
bottles can be recycled with the . . o . ator
tan be droppad aff at Richr el Depet as gert
of the City's recycling sandces. Be ~ ge = = 18 220
also be returned for 3 refund on the deposit at a number
of Return-It Depot locations in Richmand.
CELL PHONES Iiabiledwiralass devices that connect to 3 Canadian \Wireless Telacommunications Assodation
cellular or paging netwark, indluding all cell
phones, smart phones, wirelass persanal digital
assistants {(PDAS), external air cards and pagers,
as well as cell phone batteries and accessories,
including headsats and chargers

Contact
RacycleMyCell.ca
1-888-797-1740
info@regyclemycell.ca

ELECTRONICS Televisions and computer and printer produds

such as dasktap computers, display devices,

Encorp Pacific (Canada)
Contact

partabla (laptop) computers, desktop printars
anid fax machings and computer accessories
like keyboards, pointing devices, track balls
and mice

All expired or leftover prescription
medicatien, non-prascription medication
and mineral supplements, anti-fungal
and anti-bacterial creams

CNCL - 576

retumn-i1.calelectronics
1-800-330-9767 or 604-473-2400
returnit@raturnit.ca

Health Products Stewardship Association

Contact

healthsteward cafreturns/british-columbia
613-723-7262

Info@healthsteward.ca
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TAKE BACK PROGRAMS

PACKAGING AND PRINTED
PAPER

PAINTS, SOLVENTS,
PESTICIDES AND GASOLINE

SMALL APPLIANCES
AND POWER TOOLS

TIRES

THERMOSTATS

USED QIL AND ANTIFREEZE

4258490

WHAT IS INCLUDED

Aerosol cans, microwavable bowdsicups/lids,
paper food containers & cartons, plastic & pa-
per drink cups with lids, plastic containarsiars/
tubs/trays, sluminium <ans, tin cans, ete, Visit
recydinginbe.ca for a complete list

Paints, solwants, pesticidas and gasoline

Kitchen counwertop ap diarces (e.q. toasters,

ro. & :e | ler and food
[ WL, e ath amso s, dryers,
a et e VACUL 1 Cs3ners, | obis fars,

[ oaartoc < o nand exsrciser

‘BS

Car tires, truck tires and some agricultural and
loggeriskidder tires

IMarcury-containing and electranic thermostats

Mator all, il filtars, empty oil containers,
antifreeza and used antifreeze containers

DID YOU KNOW?
Alirt
anly

STEWARDSHIP AGENCY

Multi Material British Columbia (MMBC)

Contact
Twitter: @recyclemorebe
vaww.multimaterialbe.ca

Product Care Association

Contact
productcare.org/BC-Paint-Program

ElectroRecycla is a non-profit, province-wide, small slecirical
appliance regycling program In B.C. and the first of its kind

in C3nada thrcugh the Canadian Electrical Stewerdship
Asscciation (CESA) with the help of 3C' Produa Care
Assciation

Contact

electiorecycle.ca
1-800-667-4321

Tire Stewiardship BC (TSBC)

Contact
tshe.ca
1-866-759-0488

Heating, Refrigeration ard.. Zo .ioning Institute
of Canada in partne "+ ~wit  he Canadian Institute
of Blumbing and He ting, and ¢ livared by
Summerhill Impact.

Contact

switchthestat.ca
416-922-2448 (ext 232)
jcourt@summerhiligroup.ca

3C Used Oil Management Association

Contact
usedoilracyzling.com/bc
1-866-254-0555
reception@usadailrecycling.ca
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There are Certaiin materals tnat Metro Vancouwve disposa “ac s do not accept, &

ner because there

are aready d . .0%3 programs set un ‘¢ these tems, or because they are hazardous to vvaste colleciion

v oers,che~  Lant eenvrc Ter.

Atdisp. - ec garbs :loads are inspectad for banned and prohibitee materials. _oads that arrive
aradisposa ~5 o™ aining grohih ec materials ¢re assessed @ S50 minimum surcha-ge, wlus the
cast 3f e or remediat._ 1. Loaas conta.ning banned materias are assessed a 50%

" pping f

ke ¢ comma.. nazardeus housenc.c and autometive praducts must oe racyclec or ¢snased through
soer 2 depo ;. £0s3 3eesand take ack collec on options o ~azardous anc canned T arals
are f'stad - he o ow I oages. 2 aase note tnat this infarmatic - '3 provided as a reference ‘o your

cam Nience; mowe.ar, t. not guaranieed. Please ci” T rsito car. i thas thie site is 5t T aper
¢ accert these taxe-back ~~cducts and o cnec< hours oF operaticn.

is L . .77 nodon.

TOPUTORI T L

23se refer tathe Tips anc lesources section for ways ta safely d'scose of these materials or call RCBC at 604-38CYCLE (732-9253).
x Ashestos x Gypsum x {ausenold or commercial appliances
x Automabile bodies and parts X Hazardous waste x Pasticide products
x Batteries x Inert fill materials including soil, sod, gravel, x Pharmaceuticals
x Barrels or drums in excess of 205 litres concrete and asphalt in quantities exceeding  x Propane tanks

{45 gallons} 0.5 cublc matres per load x Thermastats
x Clean or treated wood excaeding x Lead acid batteries x Tires

2.5 matras in langth x Liquids and sludge x Ary material in new or expanded product
x Electronics and elecrical products (limited)  x Mattresses categories for the Recycling Regulation
x Huorescant lights x Qil containers, il filters, paint pradudts, that comes into effact while the 2013

sohvents and flammable liquids Tipping Fee Bylaw No. 281 is in effact.
x COntainers mads of glass, retsl 2o vannec > -artars)

regyclad pla., X’

Sarals of Barmed ar b oamibaad v oterialy please St wmetrovartor verovg/services olidwaseldisposliPa es/uannedmaaeiz .asax
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Richmand Audi 5680 Farkwood Way 604-279-9663
Canadian Tire 3500 Mo. 3 Road 604-273-2970
Certigard Petro-CCanada 4011 Frandis Road 604-277-3620
Cowell Motors Ltd. - Volkswagen 13611 Smallwood Place 604-273-3922
Esso Service 7991 No. | Road 504-277-1105
laguar Land Rover of Richmond 5660 Farkwood Way £04-273-6068
Lubeworld 10931 Mo. 4 Road 604-951-6662
Metron Auto Service Lid. 104 - 8077 Alexandra Road  604-270-1668
M. Lube 9120 Westminster Highway ©604-273-5823
Rainbow Auto Service 142 - 11788 River Road 604-276-2820

For a complete list of antifrieeze or containers accepted,
wisit hitp:Aiusedoilrecyding.comiensoc or call 604-RECYCLE.

Ciy's Recycling Depot 5535 Lynas Lane 604-276-4010

. . fronwood Borde & Retwin-ft Depot. 710 - 11020 KorseshoeWey  604-275-0585
% OK Batte Depot 7960 River Road 634-244-0008
Regional Regyding 13300 Vulcan Way 604-276-8270

Sreveston Retumn-it Depot 2- 12320 Trites Road 604-241-9177

For & complat2 list of small appliances accepted, visit electrorecyde.ca or call

To spot hazardous waste, look for the words OIS IE

Danger, Warning, or Caution on the product
label, and any of the symbols shawn above.

iln Tira 3500 Nu 3 Road £04-273-2970

11388 Steveston Highwey  604-271-6651
Kal Tire 5551 No. 3 Road 604-207-1203
2633 No. 5 Road 604-278-3181
Regional Recydling * 13300 Vulcan Way 604-276-8270
Sata Battery Canada 11871 Horseshoe \Way 604-271-9727

tlote: All retail locations accept 3 used car batiery for each new one purchased.
For a list of collecuion sites, please visit wwwrecyclemybatiery.ca

CNCL - 579
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DROP-OFF LOCATION  [ADDRESS

City of Vancouver Landfill * 5400 72nd Street, Delta

DROP-OFF LOCATION |ADDRESS

604-873-7000

Batteries Included 319 - 5300 No. 3 Road 604-270-9989
City's Reycling Depot 5555 Lynas Lane 604-276-4010
Canadian Tire 11388 Steveston Highway ~ 604-271-6651
Dr Battery 135 - 13900 Maycrest Way  604-273-8248
Future Shop 102 - 5300 No. 3 Road 604-232-9772
150 - 2780 SwedenWay  604-207-0199
Home Depot 2700 Sweden Way 604-303-7360
London Drugs 5971 No. 3 Road 604-448-4811
3200 - 11666 Steveston  604-448-4852
Highway
Phamasave 116 - 10151 Mo. 3Road ~ 604-241-2898
Rona 7111 Elmbridge Way 604-273-4606
Staples 1 - 6390 No. 3 Road 604-270-9599
110 - 2780 SwedenWay  604-303-7850

For a complete list of batteries accepted, please visit call2recycle.ca or
call 1-888-224-9764.

For a complete list of mobile phones drap off locations, visit call2recycle.caf
locatar

All cellularymobile phone stores accept used cellular/mabile phones for
refurblshing or recydiing.

To erase information from your device, Including text messages,
contacts and personal files, usa Cell Phone Data Erasers by
recyclemycell.ca/recycling-your-device available for free.

London Drugs 5971 No. 3 Road 604-448-4811
3200 - 11666 Steveston 604-448-4852
Highway

Regional Recycling 13300 Vulcan Wery 604-276-8270

Steveston Return-It Depat 2 - 12320 Tiites Road 504-241-9177

For a complete (ist of alams accepted, please visit
productcare.orgiSmoke-Alarms or call 804-RECYCLE,

CNCL -

ELECTRONICS: AUDIO VISUAL EQUIPMENT,

COMPUTERS, MONITORS, TVs, PRINTEF

FAX MACHINES, SCANNERS, VIDEO GAMES

& ACCESSORIES

Best Buy 700 - 5300 No. 3 Road 604-273-7335

Future Shop 102 - 5300 No. 3 Road 604-232-9772
150 - 2780 Sweden Way 604-207-0199

Irorwwood Bottle & Return-it Depot 110-11020 Harseshoe\ﬁs; 604-275-0585

0K Bottle Depot 7960 River Road 604-244-0008

Regional Recycling 13300 Vulcan Way 604-276-8270

Staples 1-6390 No. 3 Road 604-270-9599

110 - 2780 SwedenWay  604-303-7850
Steveston Return-it Depot 2- 12320 Trites Road 604-241-9177

For a complete list of materials accepted, please visit return-it.ca/electronics or
call 604-473-2400.

EXERCISE & HOBBY MACHINES °®
City's Recycling Depot 5555 Lynas Lane 604-276-4010

Irorweod Battle & Retum-It Depot  110-11020 Horseshoe Way  604-275-0585
Regional Recycling

13300 Vulcan Way 604-276-8270

B
i =)

1N [ADDRESS [HONE ]

metrist or eye care professional.

Drop off at a local opte

DROP-OFF LOCATION [ADDRESS [PHONE |

Contact Recycling Councll of BC at 604-RECYCLE for more information.

580
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REPORT ® ACHIEVING GOALS THRO LUK

DROP-OFF LOCATION

City's Recycling Depot 5555 Lynas Lane 604-276-4010 DROP-OFF LOCATION PHONE
Regional Recycling 13300 Vulcan Way 604-276-8270 City's Recycling Depot 5555 Lynas Lane 604-276-4010
For a complete list of flammable liquids, gasoline, pesticides and solvents Canadian Tire 11388 Steveston Highway ~ 604-271-6651
accepted, please visit productcare. org/BC-Paint-Program or call 604-RECYCLE. Home Depot 2700 Sweden Way 604-203-7360
London Drugs 5971 Mo. 3 Road 604-448-4811
Highway

DROP-OFF LDC&TIO ADDRESS [PHONE ___| For a complete list of lighting products accepted,
Hazco Environmental (Tervita)* 160 -13511 VulcanWay ~ 604-214-7000 please visit productcare.ongelights or call 604-RECYCLE.
Newalta Corporation * 9- 7483 Progress Way, 604-952-1220

Delta 604-940-9655

or on dryweall OFF LOCATION | ADDRESS [PHONE |

r Audi of Richmond 5680 Parkwood Way 604-279-9663
City of Vancouver Landfill * 5400 72nd Strest, Deita  604-873-7000 Canadian Tire 3500 No. 3 Road 604-273-2939
Ecowaste Industries Ltd. * 15111 Triangle Road 604-277-1410 11388 Steveston Highway  604-271-6651
New West Gypsum Recyding* 38 Vulcan Street, 604-534-5925 Certigard Petro-Canada 4011 Francis Road 604-277-3620
New Westminster Cowell Motors Ltd- Volkswagen 13611 Smallwood Place 604-273-3922
Voncower Transfer Station 377V KertAwenue N, 6048737000 L0 Service Station (Blundel) 7991 No. 1 Road SoHALTIN5
{Maximum 112 sheetwith laguar Land Raver of Richmond 5660 Parkwaod Way 604-273-6068
paid load of garbage) Jiffy Lube 10991 No. 4 Road 604-951-6662
tdatron Auto Service Ltd. 104 - 8077 Alexandra Road ~ 604-270-1668
. Mr. Lube 9120 Westminster Highway = 604-273-5823
- - .C NEEDLE

HYP C NEE § Sky Auto Services 10-5791 Minony Boulevard  604-233-1828

Purchase a “Sharps Contalner” from a phamacy and return the cortainer For a complete list of lubricating oil, il fiiters and plastic ol cortainers

to same phamacy when full,

accepted, visit www.usedoilrecycling.com or call 604-RECYCLE.

e

tan| Ui
\ . " t ‘o il ic n : coroorion.
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Working together with the City of Richmond, producers, retailers
and residents can divert hazardous waste and other special disposal
items from the landfill. Producers and retailers who support product
stewardship and related take back programs assist with recycling
and proper disposal, and residents can use these programs to help
turn waste into resources.

..............................................................................................

[l

| 3 ] 5 oeE
L
Canadian Mattress Recycling* 1210 Cliveden Avenue, Defta 604-777-0324 e AU : 33
Clty of Vancouver Landflll* 5400720 Street, Delta  604-873-7000 oo TG [T SRS
MattiessRecyding.ca* 8275 Shetrooke Street,  604-961-1534 Future Shop 102-5300No. 3Road ~ 604-232-9772
Vancouver 150- 2780 SwedenWay  604-207-0199
Richmond's Large item Pick Up Program: Contact Slerra Waste at Irorwood Bottle & Return-It Depot  110- 11020 HorseshoeWay  604-275-0585
604-270-4722. Please note some restrictions apply. See page 39. OK Bottle Depot 7960 River Road 604-244-0008
Regional Recyding 13300 Vulcan Way 604-276-8270
Staples 1-6390 No. 3 Road 604-270-9509
110 - 2780 Sweden Way  604-303-7850
| DROP-OFF LOCATION [ADDRESS  [PHONE |
Best Buy 700-5300No. 3Road  604-273-7335
Future Shop 102-5300 No.3Road  604-232-9772
i Mo Ol VP OFF LOCATION TADDRESS ——TPWoNE
Irorwood Bottle & Return-it Depot  110-11020 HorseshoeWay ~ 604-275-0585 CitysReqdingDepot 5555 Lymas Lane 604.276-4010
OK Bottle Depot 7960 River Road 604-244-0008 Regional Regycling 13300 Vulcan Way 604-276-8270
Reglonal Recycling 13300 Vulean Way 604-2768270  Rong 7111 Elmbridge Way 604-273-4606
Staples 1- 6390 No. 3 Road 604-270-9599 Steveston Return-it Depot 2-12320 Trites Road 604-241-9177
110- 2780 SwedenWay  604-303-7850 For a complete list of paint & paint aerosol containers accepted,
Steveston Retum:-it Depot 2 - 12320 Trites Road 604-241-9177 please visit productcare.org/BC-Paint-Program or call 604-RECYCLE,
oy
) 1 ! ¢ ! ¢ 1
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TY OF RICHMOND

s

Working together with the City of Richmond, producers, retailers
and residents can divert hazardous waste and other special disposal
items from the landfill. Producers and retailers who support product
stewardship and related take back programs assist with recycling
and proper disposal, and residents can use these programs to help
turn waste into resources.

----------------------------------------------------------------------------------------------

T OO
- .s‘_“
o A e
A
R
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DROP-OFF LOCATION ADDRESS

Canadian Mattress Recycling® 1210 Cliveden Avenue, Delta  604-777-0324 LA o e Pl
2 . Best Buy 700 - 5300 No. 3 Road 604-273-7335
City of vancouver Landfill 5400 72nd Street, Delta 604-873-7000
M Recyding.ca® 8275 Shetbrooke Street, 604-961-1534 Future Shop 102 - 5300 No. 3 Road 604-232-9772
Vancouver 150 - 2780 Sweden Way 604-207-0199
Richmond's Large item Pick Up Program: Contact Sierra Waste at lrorwood Bottle & Return-it Depot 11011020 HorseshoeWay  604-275-0585
604-270-4722. Please note some restrictions apply. See page 39. OK Bottle Depot 7960 River Road 604-244-0008
Regional Recycling 13300 Vulcan Way 604-276-8270
Staples 1 - 6390 Mo. 3 Road 604-270-9599
: 110 - 2780 Sweden Way 604-303-7850
DROP-OFF LOCATION | ADDRESS [PHONE |
Bast Buy 700 - 5300 No. 3 Road 604-273-7335
Future Shop 102 - 5300 No. 3 Road 604-232-9772
150 - 2780 SwedenWay  604-207-0199 ‘DROP-OFF LOCATION
Ironwood Botile & Return-it Depot 110 -11020 HorseshoeWay - 604-275-0585 City's Recydling Depot 5555 Lynas Lane 604-276-4010
OK Bottle Depot 7950 River Read 604-244-0008 Reglonal Recycling 13300 Vulcan Way 604-276-8270
Reglonal Recycling 13300 VulcanWay 604-276-8270 Rona 7111 Elmbridge Way 604-273-4606
Staples 1-6390 No. 3 Road 604-270-9599 Steveston Return-it Depot 2-12320 Trites Road 604-241-9177
110 - 2780 SwedenWay  604-303-7850 For & complete list of paint & paint aerosol containers accepted,
Steveston Retum-It Depot 2- 12320 Trites Road 604-241-9177 please visit productcare.org/BC-Paint-Program or call 604-RECYCLE.

DB: Disposal ban | * A fee Is charaed

- |
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DROP-OFF LOCATION | ADDRESS

Andrew Sheret Ltd.

4500 vanguand Road

-59.

604-278-3766

For more infomation, visit switchthestat.ca or call 1-416-922-2448 ext 232.

TIRES™

A & D Workshop Inc
Big-O Tires

Canadlan Tire

Chariot Tire

Costco Wholesale

Express Lube & Tune Centre
Kal Tire

Metro Tires Ltd.

Midas Auto & Tire Service
OK Tire Stor

Redline Automotive Ltd.
Richmond Country Tire
Roadrunners Dial ATire Ltd,
Shortstop Auto Service
Slgnature Mazda

Varicouver Landfil
{Passenger/ight truck, with/
without rims limit of 10)

180 -12871 Clarke Place
102-5651 No. 3 Road
11251 Bridgeport Road
3500 No. 3 Road

11388 Steveston Highway
404 - 5940 No. 6 Road
9151 Bridgeport Road
2840 No. 3 Road

6551 No. 3 Road

2633 No. 5 Road

12311 Mitchell Road
4660 No. 3 Road

5831 Minoru Boulevard
1- 11711 No. 5 Road
11880 Machrina Way
125 - 11780 River Road
11251 Bridgeport Road
13800 Smallwood Place
5400 72nd Street, Delta

604-351-7696
604-247-1555
604-244-0464
604-273-2939
604-271-6651
604-276-2966
604-270-3647
604-278-1018
604-207-1203
604-278-9181
604-783-4435
604-273-9664
604-278-5171
604-277-4269
604-241-5555
6§04-274-8473
604-244-0464
604-278-3185
604-873-7000

Note: All retall locations accept a used tire for a new one purchased.
For a complete list of tires accepted, visit tsbc.ca or call 1-866-759-0488.

- \L..ll‘ s
o

i-c

TIRES AND TUBES - BICYCLE

Village Bikes 3891 Moncton Streat 604-274-3865

For more information, visit tsbc.casbike.php or call 1-866-759-0488.

City's Regycling Depot 5555 Lynas lane 604-276-4010
Ironwwood Bottle & Return-It Depot  110-11020 HorseshoeWay  604-275-0585
OK Bottle Depot 7960 River Road 604-244-0008
Regional Recycling 12300 Vulcan Way 604-276-8270
Steveston Retum-It Depot 2 - 12320 Trites Road 604-241-9177

[ DROP-OFFLOCATION _JADDRESS ______[PHONE |
Best Buy 700 - 5300 No. 3 Road 604-273-7335
Future Shap 102 - 5300 No. 3 Road 604-232-9722

150 - 2780 SwedenWay  604-207-0199
Ironwood Bottle & Return-it Depot  110-11020 HorseshoeWay  604-275-0585
OK Bottle Depot 7960 River Road 604-244-0008
Regional Recydling 13300 Vulcan Way 604-276-8270

Vancouver Landfill * 5400 7 2nd Street, Deha 604-873-7000

CNCL - 584
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CITY OF RICHMOND

Environmental Programs Information Line:
604-276-4010

www.richmond.ca/recycle

Printed on Mohawk Options Smooth,
which contains 100% posi-consumer
recycled fibre, is FSC Certified and
is acid and elemental chlorine free.
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