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i 3 Report to Committee
4384 Richmond

To: Planning Committee Date: April 3, 2023

From: James Cooper, Architect AIBC File:  08-4375-00/Vol 01
Director, Building Approvals

Re: Referral Response Construction Signage

Staff Recommendation

That staff be directed to bring forward amendments to Noise Regulation Bylaw No. 8856, in
order to affect the proposed changes to the construction signage, as outlined in the report titled
“Referral Response Construction Signage”, dated April 3, 2023 from the Director, Building
Approvals.

James Cooper, Architect AIBC
Director, Building Approvals
(604-247-4606)
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Staff Report
Origin
This report responds to the Planning Committee referral from February 28, 2023:

That staff review development signage requirements in active construction sites to
prominently post the City phone number contact for the public to report concerns, and
report back.

This report supports Council’s Strategic Plan 2022-2026 Focus Area #2 Strategic and
Sustainable Community Growth:

Strategic and Sustainable growth that supports long-term community needs and a well-
planned and prosperous city.

And Focus Area #3 A Safe and Prepared Community:

Community safety and preparedness through effective planning, strategic partnerships
and proactive programs.

Findings of Fact

Requirements for development signage in active construction sites are presently detailed in Noise
Regulation Bylaw 8856. The Bylaw specifies the need to post signs on the premises where
construction projects valued in excess of $150,000 are taking place. Examples of such projects
include demolition works, renovations and new constructions.

The Bylaw further prescribes the color, minimum dimensions, letter fonts and sizes, and the
required content of the signage. This specifically includes the permitted hours for construction
noise, the name and phone number for the contractor undertaking the work, and the email and
phone number of the City’s Community Bylaws Enforcement Office (Attachment 1), where area
residents can report a noise violation.

Since March 2016, the Building Approvals Department has been informing Building Permit
applicants of the aforementioned requirements by way of Information Bulletin (INFO-29). The
bulletin is publicly available on the City’s website and is provided to all permit holders as part of
the permit application process. The bulletin, which includes a sample sign template, is attached
to this report as a reference (Attachment 2).

As Bylaw 8856 is prescriptive to the appearance and content of the signage, a referral for Bylaw
amendment is required by Council in order to implement any desired changes.

Analysis

The requirements for construction signage have been specifically established to enable
community awareness of the permitted hours of construction noise. Staff understand that
discussions at Planning Committee suggest a desire to enhance the signs’ prominence and
broaden its intent to capture more general community concerns, which may arise by the
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construction related activities. Such concerns may include construction site safety, street parking,
tree protection, cleanliness or noise.

In response to this referral, staff propose that the following amendments be considered to the
current sign configuration and content:

1. Change the sign’s title block, removing the specific reference to “noise” in order to allow
for a broader context of reportable concerns.

2. Increase the size of the displayed contact phone numbers for added prominence.

3. Increase the minimum sign dimensions to enable the insertion of a QR Code that directs
persons to the “Report a Problem” page of the City website, thereby offering the
possibility of reporting a wider range of problems conveniently from a mobile device.

4. Ensure the constructor’s contact has 24-hour operability.

A sample of a reconfigured sign is illustrated in Figure 1 below.

Figure 1. Proposed reconfiguration of Construction Signage

As there are a significant number of signs currently displayed on construction sites throughout
the City, staff is recommending that the existing signage inventory not be discarded and
replaced, but rather that this updated standard be applicable only to Building Permits issued
after the effective date of a Bylaw Amendment.

Upon Councils’ direction, staff will incorporate the desired changes to a proposed Bylaw
Amendment and return to Council for approval at a future date.
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Financial Impact
None.
Conclusion

Requirements for development signage in active construction sites are detailed in Noise
Regulation Bylaw 8856. Signage is specific to communicating the permitted hours for
construction noise and providing contact information to report problems or noise violations. Staff
recommend that the options proposed to more prominently display contact information and City
phone numbers for area residents be approved. In order to enable such changes, an Amendment
Bylaw to Bylaw 8856 would be required by Council.

Fred Tewfik
Manager, Inspections
(604-276-4184)

JIC: ft

Att. 1: Community Bylaws, Call Center Operations.
Att. 2: Bulletin INFO-29, Noise Regulation Bylaw No 8856 Amendments.
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Attachment 1

Community Bylaws — Call Center Operations:

The Community Bylaws call centre is open Mondav to Fridav 8:15am to 5:00pm and can be
reached by calling 604-276-4345 or by emailing During this time
Bylaw administrative staff dispatch calls for service reiatea 1o property use and parking
concerns. Outside of these hours, a voice message recordine is nlaved when the public calls 604-
276-4345 and they are directed to email for Bylaw related concerns.

This :mail goes directly to the inbox of Parking Officer staff
working aier nours aud rroperty Jse officers who are scheduled to work on the weekends.
Please note, Parking Officer staff work 7:00am to 9:00pm daily/weekends and Property Use
Officers work daily/weekends 8:15am to 5:00pm. Property Use Officers deal with noise
complaints. As a note, Parking Officers and Property Use Officers have their priorities and
assigned files to work on. They periodically monitor the bylaw request email and answer those
calls if they are not on their assigned calls.

Any complaints not responded to by staff after hours are dispatched or responded to the next day
when the administrative team is back in the office.
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