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March 29, 2012 

Staff Report 

Origin 

On May 29,2002 Richmond City Council adopted a Full Service Gaming Policy to allow one 
full service casino including table games and slot machines in Richmond. To minimize possible 
harmful impacts, staff were asked to investigate strategies to reduce addictive gambling and 
enhance support for problem gamblers. 

In December 2004, General Purposes Committee was presented with the Draft Richmond 
Problem Gambling Prevention & Treatment Strategy prepared by Richmond Addiction Services. 
On December 13, 2004, Council endorsed the Strategy, requested Provincial funding of the same 
and requested that: 

stafJreporllO Commillee on (i) interim Richmond initiatives which could be taken with 
regard to addiction issues, and (ii) the suggestions made by RASS 

On March 29, 2005, in reviewing the requested information, Council resolved that: 

1. $91,950 be provided to Richmond Addiction Servicesfor interim problem gambling 
prevention services for olle year, until March 2006; 

2. RASS be askedfor an annual report of services provided; 
3. a decision regarding the request for support for the establishment of an independent B.c. 

problem gambling research institute be deferred; and 
4. staff provide comment on the Provincial strategy as soon as possible, upon its receipl. 

Staff comments with respect to Provincial problem gambling initiatives were provided in a 
October 2005 report to Council regarding a request from the Province for a City contribution to 
establish a "Responsible Gambling Information Centre" at the River Rock Casino. The Province 
conveyed in correspondence to the City, in response to the request to fund the Strategy, that only 
provincial Responsible Gambling Strategy initiatives would be funded. Staff reported that al l 
Provincial initiatives were consistent with Richmond 's Problem Gambling Strategy, although 
components of Richmond-specific requests to the Province were not addressed (e.g., Richmond
based research, on-site counselling at the River Rock Casino). 

Since 2005, RASS has provided annual repofts outlining Richmond Problem Gambling Strategy 
prevention activities, numbers served, and evaluation results as part of their annual City Grant 
application. As the five-year strategy has now expired, RASS has prepared a reporl summarizing 
activities and progress to date and proposes a new five-year plan to continue addressing problem 
gambling prevention and education in Richmond. 

The purpose of this report is to present RASS ' Proposal to Renew a Five-Year Problem 
Gambling Prevention and Education Plan (Attachment 1). 
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Council Term Goal 

RASS' proposed Plan reflects the following Council Term Goal: 

2.1 Completion of the development and implementation of a clear social services strategy 
for the City that articulates the City's role, priorities and policies, as well as ensures 
these are effectively communicated to the public in order to appropriately target 
resources and help manage expectations. 

Findings Of Fact 

1. P rogress Since 2005 - Problem Gambling Prevalence and Demographics 

1.1 Provincial Data 

No problem gambling baseline data from 2005 is available. However, in 2007, a Be Problem 
Gambling Prevalence Study was conducted, providing provincial trends in gambling 
participation, problem gambling prevalence, and profiling problem gamblers, including 
comparisons with previous survey results. As a breakdown of results by region or municipality 
was not conducted, no Ridunond-specific data is available. A range of gambling-related 
comparisons between provinces is provided in the Canadian Gambling Digest 2009 - 2010 
(Attachment 1, Appendix 1). 

While overall gambling participation rates, including raffles, lotteries, bingo, casino use, etc., 
declined by 12% from 2002 to 2007 (from 85% to 73%), casino gambling remained steady with 
a slight decline from 27% to 25%.lnternet gambling increased from 2% to 3%. Of all problem 
gamblers, 12.1 % are casino gamblers. The highest number (29%) are internet gamblers. 

Problem gambling prevalence was estimated at 4.6% of the B.C. population, identical to the 
2002 estimate. In comparison with other provinces, BC had a relatively high rate of problem 
gambling - only Saskatchewan (5.9%) and Alberta (5.2%) were higher. While the estimate of at
risk gambling in B.c. reduced from 11 .1 % in 2002 to 8.7% in 2007, there was a statistically 
significant increase in those estimated to have severe gambling problems, fTOm 0.4% in 2002 to 
0.9% in 2007. This estimate is comparable to other provinces. 

Awareness of free counselling services (from 29% to 46%) and availability in communities 
(from 29% to 38%) increased significantly in BC from 2002 to 2007, and particularly among 
problem gamblers. . 

1.2 Richmond Data - Youth 

As indicated above, Richmond-specific data from the BC Problem Gambling Prevalence Study is 
not available. However, the 2008 BC Adolescent Health Survey (McCreary Centre Society) 
provides data on both a provincial and municipal basis. The McCreary study demonstrated a 
province-wide reduction in youth gambling activity since 2003, with the overall rate declining 
from 51 % to 39%. Of those gambling, 9% fewer played games for money (from 41 % to 32%); 
10% fewer bought lottery tickets (from 26% to 16%), and a slighter number reduced betting at 
casinos or online (from 8% to 7%). 
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[n comparison with provincial rates of 39%, 31 % of Richmond youth reported gambling activity 
in 2008. While playing games for money decreased slightly (from 29% to 26%), significant 
drops were reported in the purchase of lottery tickets (from 23% to 10%) and betting money at a 
casino, track, or online (from 23% to 7%). 

Analys is 

1. 2005 - 2009 Ricbmond Problem Gambling Prevention and Treatment Strategy 

1.1 Overview 

1n December 2004, Council endorsed the 2005 - 2009 Richmond Problem Gambling Prevention 
and Treatment Strategy, developed in partnership by RASS and City staff. In March 2005, 
Council provided RASS with $91,950 for problem gambling prevention and education targeting 
children, youth and seniors. The City has continued to provide funding for the prevention 
component of the Strategy through the City Grant Program. 

The following table outlines the 2005 Strategy recommendations, responsibilities, funding and 
implementation results. As indicated above, no Richmond-specific data was available to provide 
a baseline for, or to measure the effectiveness of, these initiatives. 

2005 2009 Richmond Problem Gamblin ·Prevention and Treatment Strate 

Recommendation Proposed Responsibility Funding Provided 
Implementation 

Results 
1. Improved Stakeholder Province to Coordinate - Province funded BC Province formed BC 

Responsibility Partnership for Responsible Partnership for 
- coordination, collaboration Gambling Resporlsible Gambling, 

and action - Richmond school resource including 10 
pilot partnership (see #2 municipalities, but no 
below) Richmond-specific 

Qroup formed 
2. Erlsure Sufficient Resources Stakeholders to innovate - City Grant of $91,905 Province, City, School 
- fundin9 , capacity, support, - Province matched funding District and RASS 

legislation, policies partnered to adapt and 
pilot KnowDice for use 
in schools throughout 
Be 

3. Qualified Service Provider Province to support RASS to - Provincial contracts awarded RASS' reports their 
- enhance capacity increase services to RASS, but not billed to capacity to deliver 

capacity service not maximized 
4. Research Program Province - Province funded Be Not implemented. A 
- mon~or and analyze the prevalence study but no province-wide BC 

impact of the Casino on municipal data available Problem Gambling 
Richmond gamblers and Prevalence study was 
communitv- undertaken in 2008 ,. Effective Problem Gambling Provincial funding for RASS - City fundin9 of $91 ,950 per RASS prevention and 
Prevention and Treatment prevention and counselling staff year provided to RASS for counselling contracts 
Strategy and an additional RASS prevention continued, no on-site 

- adequate, accessible counsellor in the Casino - Provincial funding of RASS counselling at Casino 
- culturalty relevant cont~:~s continued (see #3 (referra ls are made) 

above 
6. Responsible Gambling Province, BCLC, River Rock - Province and BCLC funded GameSense 

InformationfEducation Casino to fund - City contributed $25,000 to Information Centre 
Centre RASS to provide provide start-up cost established at the River 

- on-site counselling provincially·funded counsell\ng Rock Casino, staffed by 
requested GameSense Advisors, 

no on-site counsellor 
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1.2 RASS' Problem Gambling Prevention and Education Activities 

Since inception of the Strategy, funding for RASS ' problem gambling prevention and education 
activities was shared by the City of Riclunond through the City Grant Program, the Gaming 
Policy and Enforcement Branch (GPEB) and, when substance abuse prevention was also 
addressed, by Vancouver Coastal Health. Tn 2010111, RASS received approximately $40,000 
from OPEB and $92,000 from the City for problem gambling prevention and education. 

RASS prevention work (Attachment 1, Appendix VIII) undertaken since the 2005 Strategy was 
endorsed is summarized below: 

2005 - 2011 ~ASS ~ i 
Yea r" Tolal #ol i 

~ 1370 
2745 

2007 N N/A 

~ -* 2876 

it 201C 53 
2011 61 

"/~ 
408 14,262 , ;, , du"o 

As indicated, RASS has reached a large number of Richmond residents each year, through a 
wide range of activities including secondary school classes, childrens' day camps, media 
interviews, resource fairs, parent support groups, conferences, and special events . 

City funding to RASS was also used, at the request of the Ministry of Public Safety and Solicitor 
General (MPSSG), to prepare a problem gambling curriculum for use in schools throughout the 
Province. The MPSSG provided RASS with funding equivalent to the City grant to prepare this 
resource, "Know Dice". This partnership included the Richmond School District in curriculum 
development and pilot testing. 

The Richmond results of the BC Adolescent Health Survey are encouraging and the lower rates 
of Richmond youth engaged in gambling activities may indicate the positive impact ofRASS 
prevention work in schools and the community. 

1.3 Provincial Initiatives 

BC Problem Gambling Program and BC Lottery Corporation's (BCLC) initiatives to prevent and 
treat problem gambling, as well as to promote responsible gambling, are described in 
Attachment I. Several of these initiatives have been implemented since Richmond's strategy 
was prepared in 2004, including: 

GameSense Information Centres in Casinos, including River Rock, staffed by 
GameSense Advisors, 
BC Partnership for Responsible Gambling (last active in 2009), of which Richmond is a 
member, 
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Development of KnowDice for province-wide use in schools, developed in partnership 
with the City, School District No. 38 (Richmond) and RASS, 
Appropriate Response Curri culum development and training for industry staff, 
2008 BC Problem Gambling Prevalence Study, and 
2008 province-wide Responsible Gambling media campaign. 

As previously noted, the Province has not collected data that would provide insight into the 
prevalence or demographics of problem gambling in Riclunond. 

The Province's Be Problem Gambling Program has been admjnistered by the Gaming Policy 
and Enforcement Branch of the Ministry of Public Safety and Solicitor General. On February 8, 
2012 the Province announced that responsibility for gaming would be transferred to the Ministry 
ofEncrgy and Mines. 

As indicated in the RASS Strategy (Attachment 1), the Province, in partnership with BCLC, 
promotes responsible gambling at the River Rock Casino and, through on-site GameSense 
Advisors, refers patrons as appropriate to the BC Problem Gambling Helpline. Helpline staff 
then make referrals to intake workers, contracted counsellors (e.g., RASS) and other services. 

2. Proposed Richmond Problem Gambling Strategy Renewal- Five-Year Prevention and 
Education Plan 

The following table identifies RASS' recommendations for a renewed Richmond Problem 
Gambling Strategy (Attachment 1), including proposed responsibility, funding and 
implementation. 
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, 
Recommendation Proposed Responsibility 

, , 
1. , ,,,dI ; I All , ~to", 201: 

Study - prop~ses , per 
- to determine number and stakeholder 

characteristics of Richmond - Confirmed City contribution of 
gamblers and problem gamblers $5,000 as part of RASS' 2012 

- to understand incidence and City Grant 
patterns 

I ,. , I All ",,', $1'0,060'"" Y'" ~_,,_' ~,~"." "" - '"" 
- , II I advertising, $57,500) 

31"1d awareness - Proposes cost-sharing by all 
campaigns, leading to more calls levels of government 
for prevention and counselling - None col"lfirmed 

- ; target 

f;~~:~~; and affected 

- ; 
3. YOllth, ' ; ; , - ; , 

~~~;ince tof 
- request that the reduce 

the age limit for counselling from 

~~~t~ 16, given high incidence in 

4 . - , (Bele tof 
Capacity BCLC 

- increase to include Mandarin and 

5, I i r_ p!~blem ~ :~~~~~Olders to : ::~~~ P"!,""- . 2012 - '0'6 
of Gambling Task Force 

- to develop strategies and solutions participate $500 as part . 2012 
to arising issues - Crty Grant funding City Grant 

- to collaborate and establish proposed to cover cost as 
partnerships ::~ ~~5:,.:~,~ pi;; ; 

As the City has supported the prevention and education component of the 2005 Strategy through 
the City Grant program, RASS is proposing that the City continue to fund this component 
through a Five-Year Prevention and Education Plan. Implementation would consist of a 
continuation of school and conununity-based activities, as outlined in Attachment 1 (Appendix 
II), coordination ofa Riclunond Multi-Stakeholder Task Force, a Prevalence and Demographic 
Study and a culturally-relevant media awareness campaign. A timeframe and budget for 
implementation has been prepared by RASS (Attachment 1, Appendix VI & VII). 

RASS also recommends monitoring policing, transit and traffic needs at the facility and in the 
vicinity of the Casino. However, should concerns arise, such matters would be brought to 
Council's attention through Community Safety and Transportation reports. To date, no related 
challenges have been noted resulting from problem gambling. 

For 2012, Counci l approved a Health, Social & Safety Grant of$194,487 to RASS, half of which 
($97,244) is to support tlils Prevention and Education Plan. A report detailing how the money 
was spent, as well as evaluation results, will be required with RASS' 2013 Grant application. 
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3. Be Responsible and Problem Gambling Contract Status 

On February 27, 2012, Counci l considered a request from RASS to support their requests of the 
Province to a) fully fund RASS' BC Responsible and Problem Gambling Program (BCR&PGP) 
contracts, and b) to receive adequate referrals from the Province, as outlined by RASS in 
correspondence provided to Council. It was resolved: 

That a letter be sent to the provincia! government, asking that they support the filii 
fundingforrnula andfull access to clientele as sought by Richmond Addiction Services 
Society (RASS). 

A letter was subsequently sent to the Minister of Energy and Mines conveying this request and 
the rationale behind it. Staff communication with the Minister' s Office indicates that a response 
is anticipated within the month. 

The status of the Richmond BCR&PGP prevention and counselling contracts will be conveyed to 
Council as soon as the infonnation is received from the Province. 

Financial Impact 

There is no financial impact at this time. 

Conclusion 

RASS ' Problem Gambling Strategy Renewal proposes roles for a number of stakeholders. For 
the City, RASS is seeking support of the Five-Year Prevention and Education Pan that proposes 
to continue a range of problem gambling prevention and education initiatives. The Plan also aims 
to increase the effectiveness of such initiatives through research and the development of targeted 
awareness campaigns, based on a cost-shared approach. In addition, RASS proposes to ensure 
multi-stakeholder participation by establishing and coordinating a Task Force to monitor 
Strategy implementation. 

Based o n the number of Richmond residents who will be served, the range of problem gambling 
prevention initiatives to be offered, and the merit of all proposed actions, RASS should be 
commended on the preparation of this renewed Strategy. It is recommended that copies be sent to 
key stakeholders for their information. 

~{D~ 
Social Planner 
(604-276-4220) 

LS:ls 

CNCL - 92



ATTACHMENT I 

March 29, 2012 

Report 011 tlte Problem Gamhling Strategy in RichlllOlll1 wit" 
R eCOlllmelll/atiolls for a Renewal of a 5 year Prevention lind Education Plan 
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Clare/ICe Clu", {lml Richard DuhTlls 

RiclllllOlltl Addietioll Services (RASS) 

Preptlred for tire City of Richmo"d 

by Ric/UllOml Addic/ioll Services (RASS) 
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1. PURPOSE 

The purpose of this report is to: 

(I) examine the status of gambling in Richmond and its impact on the community, 

(2) present an updated review to the City of Richmond, and 

(3) engage the City of Richmond in the process of completing an Implementation Plan, 

Strategy five-year budget, and opportunities for multi-stakeholder support for the 

Strategy. 

2. INTRODUCTION 

2.1 Gambling and Problem Gambling 

Gambling is any experience involving a wagering, risking or betting of money or other 

valuables (home, jewellery, art, etc.) on an activity of chance (unpredictable outcome) 

where money or valuables may be won or lost. Examples include poker playing, internet 

gambling, sports wagering, racetrack betting and bingo, as well as casino gambling. 

Gambling includes both legal and illegal fonns. The province and the industry often refer 

to legal gambling as «gaming". 

Any reference to gambling and problem gambling in this report includes all types, unless 

otherwise specified. 

From casinos to internet gambling, it's easier to gamble than ever before. The widespread 

expansion of gambling in Canada over the past I 0 years has seen its growth as a contentious 

public and community issue. Most people who gamble do so responsibly and view gambling 

as harmless entertainment that benefits the community by lowering taxes and funding social 

programs. (R.J. Williams, J. Rehm, RM.G. Stevens (2011) The Social and Economic Impacts 

of Gambling.) 

However, a small but significant portion of the gambling populati on (about 4.6%) develops 

gambling problems which have negative impacts on the individuals, families and 

communities (BC PG Prevalence Study 2008). 
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Problem gambling, in the Canadian context, is defined as "gambling behaviour that creates 

negative consequences for the gambler, others in his or her social network, or the 

community" (Ferries & Wynne, 200 I). 

These problems can include bankruptcy, marital problems, the loss of employment, ruined 

businesses, fam ily violence, and stresses on the health and social services sectors of the 

community. In add ition, the development of concurrent disorders and cross addictions and, in 

extreme cases, suicide have also been linked to problem gambling (E.L. Grinols (2004) 

Gambling in America: Costs and Benefits, Cambridge University Press, Cambridge, United 

Kingdom.). 

Richmond City Counci l requested and endorsed the 2005 - 2009 Richmond Problem 

Gambling Strategy to mitigate possible problem gambling impacts of policy and zoning 

decisions permitting the establi shment of the River Rock Casino in Richmond as a fullw 

service gaming fac ility. This report proposed a renewed Fivew Year Prevention and Education 

Plan. 

As there is no Richmondwspecific data available regarding problem gambling prevalence, it is 

difficult to ascertain the number of gamblers and problem gamblers in Richmond, as well as 

to determine if the presence of the River Rock Casino has impacted these numbers . The River 

Rock casino is a fully functional entertainment centre consisting of a hote l, convention 

centre, marina and theatre. Great Canadian Gaming Corporation estimated that 4 million 

visits occurred at the River Rock Casino and Resort in the year 201 o. The complex is 

frequented by many non-Richmond residents, although no data on place of res idence is 

available, and not all patrons gamble. Richmond prob lem gamblers may also frequent casinos 

outside the municipality, or may not be cas ino gamblers at all. 

2.2 Gambling Revenue 

To understand the amount of revenue generated by gambling across Canada, in the province 

of Be and in the City of Richmond the fo llowing data has been collected. 

_National Government = $ 13.645 billion (Canadian Gambling Digest 2009w20 I 0) 

-BC = $2.68 billion gaming revenues in 20 10 - 20 11 

(http://www.pssg.gov.bc.calgaming/revenue/index.htm#two Ministry of Publ ic Safety 

and Solicitor General, Government Gaming Policy and Enforcement Branch webs ite 

20 11 ) 
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_City of Richmond = $ 13 million 20 I 0-20 II 

(hUp:llwww.pssg.gov.bc.calgamingireports/docsifin-mt-local-gov-revenue.pdf 

Ministry of Public Safety and Solicitor General, Government Gaming Policy and 

Enforcement Branch website 201 1). 

A full break down of financial accounting is beyond the scope of this paper, but is provided in 

the Canadian Gambling Digest 2009-20 I 0 (Appendix I) which provides Canada-wide data 

regarding gaming, including inter-provincial comparisons. 

According to BC Government statistics the Gaming Policy and Enforcement Branch (GPEB) 

received 0.2% of provincial gambling revenue for 2009-20 I 0 fiscal year to help fund problem 

gambling treatment and prevention services with in the province. In fiscal 20 1012011, BCLC 

recorded $2.68 billion in gaming revenue. The Prov ince ofB.e. directed $1 , 104.6 million of 

BCLC's net income as follows: 

- $82.3 million to Host Local Governments with a community gaming centre or casino 

- $135 million to close to 6,000 charitable and community organizations 

_ $147.3 million to the Health Special Account which administers, operates and delivers 

health care, research, education and promotion 

- $691.8 million to government consolidated revenue 

- $13 .1 million to Gaming Policy and Enforcement Branch (GPEB) for regulatory 

oversight - administration 

_ $8.9 million to Government of Canada - taxes or what is called conso lidated revenue 

- $ 10 million committed to horse racing industry - gaming infrastructure 

- $ 10.9 million to Development Assistance Compensation - gaming infrastructure 

- $5.3 million responsible gam bl ing strategy - gambling treatment and prevention 

Total: $1,104.6 million 

In addition to the $5.3 million distributed to the Provinces Responsible Gambling Strategy, 

BCLC invested approximately $2.0 million of its operating budget to responsible gambling 

programs, including GameSense. 

In Richmond, Richmond Addiction Services received $174,530 from City of Richmond 

Cas ino revenue to support the problem gambling and alcohol and drug prevention programs 

which is - 1.34% of the $13 million City's gambl ing revenue in 20 I 0-20 II. Richmond 

Addict ion Services, through its contracted clinical and prevention services with the Be 
Problem Gambl ing Program earned $121,297 in 2010/11. 
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2.3 Richmond Addiction Services Role 

Richmond Addiction Services has continued its work in the community in treatment and 

prevention services focusing on addict ions (including gambling, alcohol, drug and internet 

and gam ing; for January to June 20 11 figures, see Appendix II). As a partner with the Be 
Problem Gambling Program, Richmond Add iction Services has offered gambling treatment 

in the form of individual and group counselling to the community of Richmond. Prevention 

funding partners include the City of Richmond, Vancouver Coasta l Health - Richmond 

Services. Programs provided by RASS, targeting individuals, families, ch ildren, youth and 

seniors, in funding partnersh ip with the City, OPEB and VCH-Richmond, include: 

- the Peer 2 Peer Prevention program in secondary and elementary schools, 

- community presentations, 

-the community educat ion series, 

-poster campaigns, 

- special events such as Hockey Day in Richmond, and National Addictions Awareness 

Week 

-BC Problem Gambling sponsored programming includes the KnowDice and Know 

Bettor programs and other presentations offered to Elementary schoo ls in the 

Richmond School District (City funding has also supported these initiatives). 

3. CURRENT SITUATION 

3.1 The people who gamble 

Most British Columbians who choose to participate in gambling do so for social and 

recreational purposes and do not experience problems requiring assistance. According to the 

research results ofa survey conducted by Ipsos-Reid and Gemini Research at the end of2002 

in British Co lumbia, the vast majority of British Columbians have gam bled at some point in 

their lifetime. In fact, 91% of them have taken part in at least one gambling activity. 

However, following a 2007 survey the percentage dropped to 73%. The percentage (about 

4.6%) that are predicted to experience varying degrees of problems that require intervention 

and treatment has remained the same at 4.6%, according to the Ipsos Reid BC PO Prevalence 

Study conducted in Jan 25, 2008. 

Compared to 10 other provinces in Canada, BC with 4.6% (having serious consequences 

from gambling) ranked 4th after Manitoba (6.1 %), Saskatchewan (5.9%) and A lberta (5.2%) -

accord ing to the Canadian Gambling Digest 2009-2010 (Appendix I). When projected across 
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the entire province of BC, this equates to an estimate of 163,784 in BC and 7,264 in 

Richmond in 2010 (BC Stats). 

If this is projected, the total number of problem gam blers in Richmond is estimated to be 
7,264. 

Despite the fact that only a small percentage (4.6%) of the population experience problems 

with gambling, research suggests that for every problem gambler, there are 10-1 7 people 

around him/her that are negati vely affected as a result (Politzer, Yesalis, Hudak, 1992). Ifwe 

take all these people into account, the extent of the problems is tenfold or more. 

Canada is a country of immigrants with multicultural backgrounds and Richmond has the 

largest proportion of visible minorities in the country. Gambling may have different 

meanings to different cu ltures. 

For example: 

a) For some cultures, playing games for small amounts of money among friends and 

family is not considered "real" gambling, or an activity that could cause hann (Tran, 

2003) . 

b) Accordi ng to an Australian study about the impact of gambling on specific cultural 

groups, the rates of participation in gambling from the 4 cultural groups surveyed 

(i .e., Chinese, Vietnamese, Greek and Arabic) were found to be lower than those in 

the general community. However, they outlay larger amounts of money per week than 

the general community and they scored higher for prob lems with gam bling (Victorian 

Cas ino and Gaming Authority, 2000) than the general community. 

c) However, Blaszczynski et at. raised in another context that pathological gambling 

may be under-reported in some cu ltures due to: 

a. a cullural reluctance to recognize the problem for the social stigma associated 

with mental illness, 

b. a fear of losing respect in public, 

c. a marked reliance on fam ily support, 

d. the disposition to use personal control, and 

e. a reluctance to approach mainstream health services due to language and 

cu ltural barriers (Blaszczynski, Huynh, Dumlao & Farrell, 1999). 

9 

CNCL - 101



These find ings coincide with the findings from some of the counselling cases that Richmond 

Addiction Services (RASS) and other community agencies have encountered in the Lower 

Main land over the past few years. Agencies report that it is difficult for some members of 

certain communities to recognize and accept that gambling can be a problem as devastating 

as drug addiction and that it is imperative for them to seek help from professionals as early as 

possible if they develop a problem associated with gambling. 

3.2 Stakeholders in Richmond 

In Richmond, there are several stakeholders who have an interest in or direct involvement 

with gambling. Each is involved di fferently with gambling and each has interests and 

expectations that, in some cases, are similar and in others are at odds with one another. The 

extent to which they influence or are influenced by the existence of gambling is directly 

related to their role in rcgulating, tax ing, operating gaming services and products, or dealing 

with some ofthe consequences involved in the gambling act ivity. Regardless of their stake in 

gambling in the City of Richmond, all playa role in shaping the outcomes for the City and its 

population as a resu lt of the existence of a casino. These stakeholders include: 

3.2.1 Gaming Policy and Enforcement Branch, Ministry Of Public Safety and 

Solicitor General 

"Gaming Policy and Enforcement Branch (GPEB) regulates all gaming in British 

Columbia, ensures the integrity of gaming industry companies, people and equipment, 

and investigates allegations of wrongdoing." 

The Gaming Policy and Enforcement Branch is responsible for the control and regulation 

of alllegaJized gaming in BC including the: 

a) Development and management of gaming policy, leg islation and standards; 

b) Regulation of all aspects of the gaming industry; 

c) Licensing charitable gaming events and horse racing; 

d) Overseeing horse racing events, detennining the outcome of each race and 

adj udicating any related matters; 

e) Registering gaming service providers and gaming workers, and approving and 

certifying gaming equipment and lottery schemes; 

f) Conducting aud its of charitable and commercial gaming activities to ensure 

compliance; 
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g) Ensuring a comprehensive approach to risk management for GPEB operations and the 

gaming industry at large; 

h) Investigating all alleged contraventions ofB.C.'s Gaming Control Act and working in 

cooperation with law enforcement, all alleged contraventions of relevant sections of 

Canada's Criminal Code; 

i) Managing the distribution of government's gaming proceeds, including grants to 

community organizations, local governments and the horse racing industry; 

j) Managing the Province's Responsible Gambling Strategy, including the Problem 

Gambling Program, in order to minimize harm and promote responsible gambling 

practices. 

Through GPEB 's Problem Gambling Program, the province currently funds 30 clinical 

contracts, 27 responsible gambling contracts (GameSense Advisors) and 17 prevention 

contracts. In 2010/11, the BC Problem Gambling program budget was $5.3 million. 

3.3.2 BC Ministry of Education 

The BC Ministry of Education is responsible for the general public education. 

3.3.3 British Columbia Lottery Corporation (BCLC) 

Following amendments to the Criminal Code of Canada in 1969 and enabling legislation, 

BCLC was incorporated in 1984 and operated under the Gaming Control Act (2002) of 

British Columbia. BCLC is mandated to conduct, manage, and operate lottery gaming 

including the marketing of nationwide and regional lottery games with other Canadian 

provinces; casino gaming, commercial bingo gaming and eGaming. BCLC operates a number 

of programs intended to minimize the occurrence of problem gambling, including its 

GameSense responsible gambling program. 

Additionally. BCLC fosters player awareness and knowledge of responsible gambling 

through the following: 

• GameScnse Info Centres operate in casinos al)d community gaming centres throughout 

the province. 

• Responsible play messages are included on all BCLC marketing materials. 

• BCLC provides free downloads of BetStopper, which blocks access to gambling 

websites. 

• Games are operated with a high degree of security and integrity. 

• Products display the Problem Gambling Help Line number (1-800-795-6111). 
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• Product information includes the odds of winning. 

• Laws concerning the legal age to participate in gambling in B.C. are strictly upheld and 

widely publicized through a 19+ program. 

• All initiatives are developed with consideration for responsible play practices. 

GameSellse III formation Celltres 

GameScnse Info Centres (GSIC), previously known as Responsible Gambling Information 

Centres, can be found at all casinos and community gaming centres across BC. The centres 

are located on or near the gaming floor of all casino and community gaming centre locations 

and offer a variety of resources and strategies intended to keep gambling fun. 

The centres operate as either staffed or self-serve interactive booths, providing information 

and education to players in an open, approachable environment, in order to foster healthy 

choices with regards to gamb li ng. Program deliverables include responsible gambling 

education; problem gambling education and referral; and, gaming staff training delivery. 

To assist patrons requiring resources, all GameSense brochures, in addit ion to brochures 

about the Voluntary Self-Exclus ion program, are availab le in six languages: Chinese, 

Punjabi, Tagalog, Korean, Vietnamese and French. GameSense Advisors are knowledgeable 

in assisting patrons with obtaining the resources available to help with translation. 

GameSellse AdvertiSing 

In addition to signage and information where British Columbians play BCLC games and 

infonnation on its webs ite, BCLC has paid advertising running throughout BC on television, 

in ethnic-reaching newspapers, in cinemas, in digital signage in pubs and bars, and online. 

These ads provide a variety of messages, including dispe lling gambling myths, encouraging 

and reminding people to gamble responsibly, directing them to where they can get more 

information, and also promotion of the Problem Gambling Help Line. 

Appropriate Relpom·e Training 

In 2004 the Strategy recommended a specialized prob lem gambling training program which 

has been instituted by BCLC Appropriate Response Training is a mandatory BCLC training 

program for all employees that work within a gaming facil ity in B.C. Training is comprised 

of two distinct levels based on the employee's job requirements and since 2004, has trained 

over 13,500 gaming workers. Training is provided to enhance the knowledge, awareness, 

attitudes and confidence of all onsite employees so they can respond meaningfully and 

without judgment to customers who experiencing problems with in a gaming facility. Since 

2004 over 13,500 service providers and BCLC site staff have received ART. 
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Volulltary Self Exclusioll 

BCLC offers a program to enab le individuals to voluntarily exclude from all gaming facilities 

with slot machines, from commercia l bingo halls, or from PlayNow.com for a period oftime -

6 months, I year, 2 years or 3 years. BCLC has indicated that 70% of those signing up are 

able to follow through with their commitment to self-exclude. 

3.3.4 Great Canadian Casino (GCe) In Richmond aka River Rock Casino 

The Great Canadian Gaming Corporat ion has entered into a service agreement to currently 

operate the only casino with slot machines in Richmond. 

3.3.5 City of Richmond 

The City of Richmond controls whether or not to allow casinos and slot machines, and where 

they may be located in the City by the municipal bylaw. Since 2004, there has been a fu ll 

service casino in Richmond when the provincia l government lifted the 300-slot limit per 

casino in June 2003. The City's Fu ll Service Gaming Pol icy allows fo r the same number of 

slot machines and tab les as permitted by Provincial Gaming Legislation and Government 

Policy. 

The City of Richmond receives revenue and property taxes from the Cas ino. It also bears 

certain costs (e.g., policing) in addressing any public nuisances, incidences of criminal 

activities and other problems related to problem gambling. 

3.3.6 Richmond Addiction Services (RASS) 

RASS, whose mission is "to prov ide expertise in preventing and treating addictions in our 

community", has prov ided alcohol and drug counse lling to Richmond residents since 1975 

and problem gambling prevention and counselling since 1977. RASS' objectives are to 

provide community-based services and programs for the treatment and prevention of 

addictions and to provide a fu ll range of assessment and counse ll ing serv ices to the 

community be ing impacted by substance use/misuse and problem gambling. 

RASS has been the only contracted agency in Richmond with the BC Problem Gambling 

Program to offer outpatient and outreach clinical services for people affected by gambling. 

RASS also serves youth (under 25 years ofage) and seniors (older than 55) for issues related 

to alcohol and other drugs in Richmond. 
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3.3.7 School District No. 38 (Richmond) 

Information and education is imperative for the prevention of addictions including gambling. 

According to best and promising practices in prevention, intervention is most relevant at key 

developmental transition points (grades 4, 7, 9, 11) when children are most vulnerable to 

experimentation and a potentially harmful involvement with alcohol, drugs, tobacco and 

gambling. (http://www.albertahealthservices.ca/2679.asp ) 

3.3.8 RCMP 

The Richmond RCMP is another key stakeholder. The primary interest ofthe RCMP is to 

contain or minimize the impact of gambling on law enforcement and the judicial and penal 

systems. The possible law enforcement problems related to the casino such as loan sharking 

and money laundering require additional attention from the police. 

3.3.9 Richmond Residents 

Richmond residents benefit from the River Rock casino and entertainment complex. Many 

access it's amenities, and a wide range of residents benefit from City services provided 

through casino revenue. As of2007-2008 data, the casino employs 1,004 people. 

While Richmond-specific data is unavailable, a percentage of patrons (the provincial average 

is 4.6%) will develop problem gambling behaviour, harming themselves and those close to 

them, resulting in both personal and community cost. 

4. RICHMOND RESOURCES AND SERVICES 

The efforts and resources currently directed at problem gambling prevention, the promotion 

of responsible gambling, and assisting those affected by problem gambling in Richmond are 

as follows: 

4.1 Gaming Policy and Enforcement Branch, Ministry Of Public Safety 
and Solicitor General: Be Problem Gambling Program 

As indicated with respect to stakeholder roles, GPES manages the Province's Responsible 

Gambling Strategy, including the Problem Gambling Program, in order to minimize hann and 

promote responsible gambling practices. Problem gambling prevention and counselling 

services are available through contracted service providers such as RASS. In Richmond, the 

Province has previously awarded two contracts to RASS, one for prevention and one for 

treatment (counselling). 
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The 24-Hour Problem Gambling Helpline is funded by the BC Problem Gambling Program. 

The Helpline is advertised on brochures, stickers, posters and other products. Helpline staff 

refer clients to a centralized intake worker or directly to service providers such as RASS. 

Recent calls to the Helpline are as follows: 

Year BC Richmond 
2008109 6,737 200 
2009110 5,926 134 
2010111 5,932 164 

4,2 BC Lottery Corporation 

GamcSense (Responsible Gambling) 

In 2006 - 2007, BCLC launched GameSense, as part of their commitment to educating the 

public and players about the responsible use of gambling products, as outlined in Stakeholder 

infonnation. Through GameSense, BCLC promotes awareness of responsible play behaviours 

and the risks associated with gambling by providing educational materials and access to 

information and resources. These resources and services are available province-wide; for 

Richmond-specific services, see River Rock Casino, below. 

4.3 Richmond Addiction Services (RASS) 

The BC Problem Gambling Program is a main partner in supporting Richmond Addiction 

Services ' Centre of Excellence in the Prevention of Gambling, Alcohol and Drug Misuse and 

Addiction. Through thi s Centre of Excellence RASS provides public education, prevention 

and counselling services to the community and people suffering from or affected by their own 

or others ' gambling problems. 

Through contracts with the BC Problem Gambling Program, RASS has been the only agency 

in Richmond to offer outpatient and outreach clinical services for people affected by 

gambling. Various other community agencies have contact with individuals and families 

dealing with gambling issues but they will generally refer these cases to RASS or to the 

Helpline. In recognition of the large Chinese population in Richmond, the BC Problem 

Gambling Program has previously partnered with RASS to employ a full-time bilingual 

outreach and outpatient counsellor, and partners with the Chinese immigrant services agency, 

SUCCESS (United Chinese Community Enrichment Services Society), to offer the Problem 

Gambling Program in the Chinese community (See SUCCESS, below). 
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Since January 2011 to December 15th 2011 the number of counselling referral s received by 

RASS for clinical services was 33. It is also important to note that there are private-practice 

clinicians working in Richmond who would also be working with gambling clients and these 

clients or resources are not included in this report. 

The BC Problem Gambling Program contracted Richmond Addiction Services to offer 

education and awareness programs within elementary and secondary schools and community 

colleges in Richmond. These programs can be offered independent of other prevention 

programming, such as substance use prevention, but in many occasions are partnered with 

substance misuse, internet and gaming overuse prevention programming. City and VCI-I 

funding has also supported these school and college-bascd prevention initiatives. 

RASS has had two staff devoted to problem gambling; one for prevention and one for 

counselling. These two staff members work closely with the three other RASS staff providing 

prevention services in Richmond, also funded by VCH and the City of Richmond. 

Statistics of all prevention and education programming conducted since the Richmond 

Problem Gambling Strategy was adopted in 2005 (except 2007 when data was not collected 

in a manner consistent with other years) are attached in Appendix VIII. 

4.4 River Rock Casino 

The BCLC authorizes casino operators to operate casinos. All staff are currently trained in the 

Appropriate Response Training (ART) to identify and approach patrons showing signs of 

problem gambling and offer appropriate assistance to patrons in distress due to gaming or 

other issues that they might be dealing with. Through the training, employees are aware of 

the resources available to patrons and where further assistance can be obtained. These 

programs are provided in collaboration with the Provincial Government (see Stakeholder 

roles, BCLC). 

A GameSense Information Centre, also described in Stakeholders roles, is located at the 

River Rock Casino, initiated in 2005 by a partnership with BCLC that included a one-time 

funding contribution 0[$25,000 from the City of Richmond. No counselling is provided on

site, but referrals are made to the 24-hour Problem Gambling Helpline by GameSense 

Advisors who are there at peak hours (e.g., 5:00 p.m. -12:00 a.m.). In tum, the Helpline 

refers to RASS and other services as appropriate. 

16 

CNCL - 108



4.5 City of Richmond 

The C ity has played a leadersh ip role in addressing problem gambling issues through 

endorsing the 2005 - 20 1 0 Strategy and funding RASS to provide problem gambling 

prevention and education services to Richmond residents, beyond those provided through 

their provincial contract. The C ity wi ll be considering endorsement and funding of the 

proposed 20 12-20 17 Strategy to continue and enhance these serv ices. 

4.6 CIDMO 

CHIMO operates the Crisis Line in Richmond and received the following number of calls in 

which problem gambling was identified as the main source of distress. 

CHIMO cautions that these numbers only reflect those calls where the presenting problem is 

gambling. This does not include other calls where problem gambling may be identified as an 

issue, but not articulated as the key reason for the call. Geographical infonnation on callers 

has not been gathered thus far. If after midnight on any given day, BC2 ll would receive 

crisis line calls from the Richmond area, so are not represented above. 

The caller is prov ided with both the Provinc ial Problem Gambling Helpline and Richmond 

Addiction Services numbers. 

4.7 SUCCESS 

GPEB supports a partnership between SUCCESS and Richmond Addiction Services where 

office space is rented per month at the Caring Place. SUCCESS hosts the Ch inese Problem 

Gambling Website (see Appendix V for statistica l analysis). Orig inally, the setup of the 

website was funded in partnership with the City of Vancouver and SUCCESS. RASS and 

Family Services of Greater Vancouver partnered to prepare the copy and text, while the City 

of Richmond and BC Problem Gambl ing funding contributed to website development. 

Ongo ing website maintenance is funded by SUCCESS. 
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SUCCESS also operated the Chinese Helpline, which received 14 gambling related calls 

between June 20 I a and May 20 11. 

4.8 School District No. 38 (Richmond) 

The Richmond School District has been supportive in allowing RASS to have Prevention 

Specialists disseminate infonnation regarding gambling, alcohol, tobacco and other drug use 

throughout the school district in both elementary and secondary schools. The BC Problem 

Gambling Program, in partnership with RASS and supported by City funding, helped pilot 

the Amazing Chateau and KnowDice programs, developed at McGill University, to Gr. 5 & 6 

students in 2006. These programs have been fully implemented since 2007 and promoted to 

other school districts in 2008. Importantly, the school district has facilitated having the 

Amazing Chateau CD ROM uploaded onto school computers, allowing every elementary 

school in Richmond to participate. In 2010-lt nine schools were actively using this program. 

Another example of this support is the Peer 2 Peer (P2P) programs that occurred in nine of 11 

high schools in 2010-20 II. More specifically, the month long Peer 2 Peer was held at four 

schools, the P 2 P primer in three schools, during a day of prevention at one school and a 

classroom presentation at another. There was only one school that did not have prevention 

services in their school. All of these presentations included alcohol, drug and gambling 

prevention programming. There was also one Parent Advisory Committee presentation 

discussing gambling prevention. 

Hence, it is important to acknowledge the partnership between the Richmond School District 

and Richmond Addiction Services. For a comprehensive prevention approach, school-based 

gambling prevention curriculum and delivering effective prevention messages for addictions 

to kids and youth is of paramount importance. This is the reason why Richmond Addiction 

Services offers problem gambling as well as substance use and internet misuse concurrently 

throughout the school district. 

5. CHALLENGES 

5.1 Benefits and Acceptance of Gambling 

Governments at all levels (federal, provincial, and municipal) benefit in varying degrees from 

the revenues generated by the gaming industry, according to the Economic Impact of the 

Canadian Gaming Industry report prepared by the Canadian Gaming Association. In 2010-

2011, the CGA reports that Canadian Governments gross outputs amount to $31.1 billion and 
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in BC totalled $4.0 billion in gross output. 

5.1.1 Casino Gambling 

From 2004 to 20 I 0 the Great Canadian Casino or River Rock Cas ino in Richmond has 

increased its gaming revenue from $40.9 Million to now $86.2 Million, a more than doubling , 
of revenue (Great Canadian Casino Annual Report, 20 10). Despite these increases over the 

years, it has been noted, there has not been an increase in gaming revenue each and every 

year, for example in 2007 gaming revenue was $79.7 million and in 2009 it was $76.5 million 

(Great Canadian Casino personal communication). As previously indicated, the City receives 

a percentage of revenue that is used for community benefit. The current data on the number 

of patrons to the River Rock Casino in Richmond is now more than 4 million a year, and its 

presence in the community is generally well-accepted. 

It has been suggested that the proximity of the River Rock Casino has increased the number 

of seniors, women and young people (under 25) participating in casino gambling. It is 

important to note that identification is checked as individuals under the age of 19 arc not 

permitted in the Casino. However, it is impossible to tell if gambling activity, and problem 

gambling specifically, for these age groups mayor may not be increas ing as demographic 

infonnation is not available. This will be addressed in the recommendations section. 

5.1.2 Internet Gambling 

In October 2008, there were 2,002 internet gambling web sites owned by 520 different 

companies listed at www.online.casinocity.comandasofJuly4, 2011 , there were 2,48 1 

internet gambling web sites owned by 662 different companies. Revenues are difficult to 

detennine. However, Global Betting and Gaming Consultants (2008) estimate that worldwide 

gambling revenues were 600 million in 1998; 5.6 billion in 2003; and 16.6 billion in 2008. 

(Internet Gambling: Prevalence, Patterns, Problems and Policy Options, Robert T. Woods, 

Robert J. Williams, January 5, 2009). 

In 2007, 3% of the popu lation gambled on the internet in the past year. It was one of the two 

gambling activities that showed a directional increase from the last survey in 2002 i.e., 22% -

up 2 points from last survey (the other gambling act ivity was private game betting). BC rolled 

out its internet gambling in July 20 10 with 75 new games i.e. PlayNow.com. It was the first 

jurisdiction in North America to offer legal on line casino gaming. 
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Through PlayNow.com, BCLC provides an established, safe, secure and regulated alternative 

to grey market websitcs and the revenue generated stays in the province to benefit British 

Columbians. BCLC embedded gambling activity controls, tools and responsible gambling 

educational resources within PlayNow.com, such as: 

Strict age and residency contro ls with independent identity verification 

Player pre-set deposit limit with 24-hour delay for all increase requests. 

Session logs that show time and amount spent. 

Purchase history so players can track play and spending for 52 weeks. 

Responsible play and problem gambling help information on all pages. 

Username and password-protected accounts, secure payment methods and strict 

privacy controls. 

Players must use a verified cred it card to deposit money into their account. 

Concomitant with the growth of the Internet gambling sites, there is also growing concern for 

the issues that it brings, including how to: 

regulate the access of individuals to gambling web sites; 

prevent people suffering from [ntcrnet gambling addiction from playing, given the 

anonymous, convenient and addictive nature of Internet speed play and re-play; 

prevent youth, who show the highest problem gambling rates of all age groups, from 

gambling on line; 

control crime through Internet gambling such as money laundering. (Kelley, Robin, 

Todosichuk, Peter & Azmier, Jason J. (October 200 I). Gambling@ Home: Internet 

Gambling in Canada, Canada West Foundation.) 

5.1.3 Seniors Gambling 

Today in Canada the fastest growing sector of the population are individuals aged 65+, or 

seniors. British Columbia is considered to be the provincial retirement capita l of Canada. An 

estimated 677,770 seniors over 65 (BC Stats Projected population 2010), who represent 15% 

of the population, live in BC wh ile 24,946 seniors (about 12.7% of the Richmond population) 

live in Richmond (BC Stats Projected population 2010). Accord ing to the 2007 survey, about 

2.8% of sen iors over age 65 are classified as severe and moderate problem gamblers. 

Potentially, 2.8% of24,946 of seniors are problem gambling in Richmond, a total of698 

sen iors. 

The profile of BC's senior problem gambler is as fo llows: 

70% suffer from chronic pain; 

may gamble to create distance from a spouse or relative; 
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gamble to engage in a leisure activ ity with their spouse; 

gamble as a means of asserting independence and freedom from a past or current 

controlling relationship; 

has an average of7.7 free hours/day; 

has often immigrated to BC; 

often engages in sweepstakes by mail as a fo rm of gambling; 

- may relocate to BC during the winter months only. (Neufeld & Burke, 1999). 

It is a fact that the senior population is growing in BC and Richmond. A large number of 

seniors appear to have both the time and the disposable income to gamble. The reasons 

for seniors gambling include: 

to escape from boredom, despair, stress and depression caused by financial and soc ial 

problems; 

to rece ive pleasure and exc itement; and 

for social interaction, independence, empowemlent and financial gain. 

With more opportunities to gamble in Richmond with the introduction of slot machines, a 

favourite game of many seniors, it can be expected that more seniors will gamble and 

more may become addicted to gambling. Consequently, it can be expected that an 

increase in the number of seniors who become problem gamblers will occur. 

5.1.4 Children and Youth Gambling 

Retrospective studies have indicated that adult problem gamblers report that the onset of their 

pathological behaviours began between the ages of 10-19. All over the world, preva lence 

surveys of adolescent gambling have shown that their rates are two to four times higher than 

those of adults. The estimate of problem gambl ing for the 18-24 years age segment was 6.3% 

in 2007. However, ado lescents who seek treatment fo r the gambling problems are lower than 

the adults. A we ll-known psycho logist in the gambling treatment field, Mark Griffiths 

specu lated that the possible reasons for the under-representation include: 

spontaneous remission or maturing out of adolescent gambling problems; 

adolescents being constantly bailed out by parents; 

a lack of adolescent treatment programs; and 

the inappropriateness of treatment programs (Griffiths, 200\). 

Children and adolescents are informed via their schoo l system about the dangers inherent in 

smoking, alcohol and drug use. However, few are informed as to the addictive potential of 

gambling activities. 
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BCLC launched GameSense for Parents in 2011 to raise awareness among parents to educate 

their children about the risks associated with gambling. GameSense for Parents information is 

available at www.gamesense.ca. 

Additionally, BCLC offers parents in B.C. free content blocking software to help prevent 

children and youth from accessing online gambling websites. BetStopper software is 

customized to block access to minors on internet gambling sites, while providing adults with 

password protected access. The software includes a reporting function that allows parents to 

monitor the number of times users try to access blocked sites. BetStopper also provides 

instant alerts via email or phone when an unauthorized user attempts to access a blocked site. 

B.C. residents can download BetStopper on their home computers free of charge at: 

www.betstopper.ca. 

Youth are generally dependent on their parents for their financial resources. When these 

resources have been lost to gambling and youth are unable to justify them to their parents, as 

well as their need for additional resources, they tend to engage in criminal activity (e.g., theft, 

dealing in drugs, extortion) to get the money they need. tfthey do not engage in criminal 

activity and their friends will no longer loan them money, they can become indebted to 

money lenders and loan sharks. This sequence may lead to criminal activity that endangers 

them and their families. 

5.1.5 Policing 

A RCMP report of Casino-related incidents (Appendix III, Calls for Service Analysis) 

indicates a significant spike from 2004 to 2005, following opening of the River Rock Casino 

in June 2004. Numbers have remained relatively stable since that time. The RCMP indicated 

that these numbers are common to other areas in Richmond where large number gather (e.g., 

malls, YVR, Silver City). 

The Vancouver Sun (November 26, 2011) reported that while the River Rock Casino is the 

largest casino in the province, generating the highest revenue, it docs not top any criminal

incident categories. However, it did have the second most gambling cheats (48), third most 

assaults (49) and sixth most drug incidents (21) of Lower Mainland casinos (2005 - 20 I 0). 
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5.1.6 Transportation 

As transit and traffi.c are impacted by the River Rock Casino, the Steering Committee agreed 

that information regarding transportation, patterns and utilization with respect to the Casino 

and surrounding neighbourhood is needed to determine if there are issues that need to be 

addressed. 

5.2 Perceptions and Knowledge of Gambling 

The population at large tends to be knowledgeable and well informed about the dangers 

associated with alcohol, drugs and smoking. However, when it comes to gambling, most 

youth and adults tend to have little knowledge about its addictive qualities and generally view 

it as a hannless fonn of entertainment. 

This perception and lack of knowledge are factors that contribute to the number of people in 

the community who become problem gamblers. 

In BC, the population gathers information about the harm associated with gambling through 

agencies like RASS, which have been funded by the provincial government to provide 

prevention and counselling services. 

BCLC has paid advertising running throughout BC on television, in ethnic-reaching 

newspapers, in cinemas, in digital signage in pubs and bars, and online. These ads provide a 

variety of messages, including dispelling gambling myths, encouraging and reminding people 

to gamble responsibly, directing them to where they can get more information, and also 

promotion of the Problem Gambling Help Line. 

Apart from the publicity for the 24-hour Problem Gambling I-lelp Line through brochures, 

stickers, posters and on all BCLC lottery products, there is no ongoing mass media publicity 

campaign by the provincial government on gambling hann minimization or the provision of 

help services other than through the helpline. It would be the opinion of the authors of this 

report that advertising local or community based programs would enhance or increase the 

number of referrals due to the proximity and relationships already established in the 

community. For example, statistics provided by SUCCESS for the Chinese Problem 

Gambling website saw increased website hits and internet traffic directly after the launching 

of the website, thereby demonstrating the power of advertising and promotion of resources to 

the community (see Appendix IV). Though there is a large advertising campaign for 

gambl ing funded by BCLC, such as at The River Rock Cas ino or Sports Action, there is 
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currently no mass publicity campaign funded through the BC Problem Gambling Program. 

However, awareness strategies have been implemented, such as big-screen use during the 

PNE and digital advertising promoting the Helpline and counse lling services in Be. 

Similar to addiction to alcohol and drugs, problem gambling can be a hidden addiction. 

Although it can have the same dcvastating effects as the other addictions, it is not as visually 

obvious. Buying lottery tickets, going to bingo, the horse races, betting on sports, and going 

to a casino are generally seen as entertainment. As gambling does not have the same stigma 

as excessive drinking or taking drugs, it is generally not seen as an addiction problem. 

5.3 Diversity 

In the City of Richmond, having problem gamblers access treatment services is further 

complicated due to cu ltural differences within the community. Among Richmond's 

multicultural population, people experiencing problems with gambling may be less likely to 

seek assistance due in part to shame and loss of face, guilt, lack of knowledge about 

counselling, lack of infonnat ion and lack of trust in confidentiality. Furthennore, cu ltural 

differences can contribute to gambling being regarded as a hidden addiction. For example, in 

some cultures, playing games for small amounts of money among friends and family is not 

considered "real gambling" or an activity that could cause harm. Also, within some cultures, 

there is reluctance to recognize the problem and seek help because of the social stigma 

associated with mental illness, a fear oflosing respect in public, and a marked reliance on 

family support (Wong. S .• 200 I; Wong. J. & Everts. H .• 2001; McMillan. J. et ai., 2004). 

6. PROGRESS SINCE 2005 

To make comparisons from 2004 to the end of20 11 is difficult as the structure of Richmond 

Addiction Services has changed. There have also been staff changes in RASS and the BC 

Gambling Program, as well as contract changes. The greatest change overall has been an 

increase in prevention, education and awareness momentum from 2004 and a continued 

increase in breadth of service delivery to Elementary Schools, Secondary Schools and the 

greater community, including community agencies and groups. It has on ly been the decrease 

in clinical counselling referrals in the last two years that has been significant, as previously 

noted. 

To demonstrate this work, the most consistent group of historical reports regarding problem 

gambling prevention activities from 2004 - 2011 is attached (see Appendix VIII). 
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The number of problem gamblers in BC remains unchanged at an est imated at 4.6%. 

However, demand fo r clinical services that RASS has witnessed in the last two years (see 

Appendix IV) has decreased noticeably, as already commented. 

The greatest degree of changes regarding serv ices have been those offered by BCLC and 

Great Canadian Casino, consistent Responsible Gambling and Gaming pol icies, including the 

GameSense Advisors and Appropriate Response Train ing, as we ll as increase in language

specific help on print and other marketing materials, as outlined in " Resources and Services", 

above. 

BCLC's general market tracking study measures a varicty of consumer responses to BCLC 

products, initiatives, including play behaviour, awareness, and other key matrics. Awareness 

of BCLC's responsible gambling initiatives overall have increased from 70% of past year 

player in 2010 to 79% in 2011. Awareness of Problem Gambling Helpline has increased from 

57% of past year players in 20 I 0 to 62% in 20 II . Another positive trend noted is the 

reduction of gambling activity among youth province-wide, with lower than average rates 

noted in Richmond. 

While progress has been made, the Prob lem Gambling Steering Committee has identified the 

following areas where Problem Gambling Prevention and Treatment could be strengthened. 

RASS is proposing to address these gaps, in partnership with stakeholders, as part of the 2012 

- 20 17 Richmond Problem Gambling Prevention Strategy. RASS would continue to offer 

current prevention initiatives. For a proposed recommendation plan, please see Appendix VI. 

7. RECOMMENDATIONS 

7.1 Prevalence and Demographic Study 

The Steering Committee proposed that a gap in understanding of the prevalence and 

demographics ofgambling in Richmond is a major concern. It is recommended that a city

wide study occur to determine number and characteristics of Richmond gamblers, as well as 

the incidence of gambling and problem gambling in Richmond. Thi s will help the City and 

the serv ice providers meet the current demand in the region for prevention and treatment 

serv ices. The authors propose that this study be funded in partnership with local and 

provincial partners. Examples of such partners include the City of Richmond, SUCCESS, 

Family Services of Greater Vancouver, CHIMO, BCLC, RCMP and the Great Canadian 

Casino. Partial funding of this study was included in the RASS City Grant request for 20 12, 

and similar amounts would be requested from partnering agencies . 
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7.2 Culturally Relevant Awareness Campaign 

The Steering Committee proposed that more culturally relevant advertising and promotion 

and awareness campaigns be created as more awareness leads to morc ca ll s for prevention 

and treatment services. A local campaign could be piloted to demonstrate the importance of 

awareness-raising efforts in increasing referral rates. The Steering Committee would 

approach all levels of government for funding such initiatives. 

7.3 Youth Counselling 

As provincially-funded counselling is currently limited to those 19 years and older, the 

Steering Committee proposes that the Province reduce the stated age limit for treatment 

services for problem gamblers to 16 years of age, given the high incidence of gambling 

activities in this age group. 

7.4 GameSense Advisor Language Capacity 

Though information such as brochures are written in six different languages, the language 

capacity for BCLC's GameSense Information Centres and GameSense Advisors needs to 

increase to include Mandarin and Cantonese. The current GameSense Advisot at River Rock 

speaks English, Punjabi and Hindi. Other casino staff are sought to interpret as necessary. 

7.S Multi-Stakeholder Problem Gambling Task Force 

A proposal from 2005-20 I 0 that continues to be important is to develop a Multi-Stakeholder 

Problem Gambling Group or Task Force. While a specific partnership was formed in 2005 to 

adapt and pilot the KnowDice and Amazing Chateau programs in Richmond Schools, a 

broader task force is again proposed so that this group can develop strategies and solutions to 

current issues arising in the community and continue to network to create collaboration and 

partnerships. 

7.6 Safety and Transportation Impact Monitoring 

As an attraction such as the casino impacts policing, transit and traffic needs, the steering 

committee recommended monitoring the need for enhanced safety and transportation 

infrastructure both at the facility and in the vicinity. 
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8. FlNAL REMARKS 

The aim of this report is to provide a full and accurate update to the City of Richmond 

concerning the impact and the work that has occurred in Richmond since the initial Strategy 

was funded. The authors have endeavoured to bring a steering committee together to discuss 

the impacts on the agencies and their work, as well as the community in general. Finally, the 

steering committee discussed how we can continue to work together in a more 

comprehensive manner to ensure that the consequences of the gambling do not outweigh the 

benefits. This report also attempts to straddle the varying and at times competing interests in 

the community regarding these benefits and consequences. 

The Gambling Prevention and Education Plan (Appendix VI) and budget (Appendix VII) are 

draft proposals to address what many of the partners on the steering committee are working 

toward and would like to see improved. The authors suggest that monies cou ld come together 

from the partnership, rather than suggesting that one agency or govemment body be 

responsible for the financial plan. The authors of this report also see this paper as an excellent 

opportunity to re-energize the stakeholders to support the community with prevention and 

education, and to help those struggling with the impact of gambling addiction. 

It would be the authors' intention that RASS continue to take a leadership role in 

coordinating the Steering Committee and continue to report on the progress of proposed 

initiatives. RASS sees this as a part of our role in leading the Centre of Excellence in the 

prevention of alcohol, drug, gambling and other addictive behaviours in Richmond. 
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Appel/dix I 
Canadian Gambling Digest 2009-2010 

1. Sec Table li on page 10 fo r Net Gaming Revenue to Government 

2. See Table 12 on page 12 fo r Net Gaming Revenue to Charitable Organizations 

3. See Table 13 on page 13 fo r Distributions to Charity, Problem Gambl ing and 

Responsible Gaming 
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The Partnership 

In 2004, a group of non-profit organizations. gaming providers, and gaming regulators came together to form the Canadian Partnership for 

Responsible Gambling (CPRG). The first priority of the Partnership was the assembly of reliable and accurate gambling-related information 

across the country. The result was the Canadian Gambling Digest, an annual report of statistics related to gambling in each of the ten 

Canadian provinces. This edition of the Digest is the eighth report released to date. 

The Report 

The Digest is arranged by subject matter, starting with general industry data (venues, games, charitable gaming licences), followed by 

revenues, revenue distributions, gambling participation, problem gambling prevalence, problem gambling assistance. and on-site 

support centres at gaming venues. Data in each section is presented in tables and figures. Accompanying text describes the data 

and highlights some of its more salient features. While considerable effort was made to ensure that the data in a given table or figure is 

comparable across provinces, this was not always possible due to differences in record keeping and other factors. Unless stated 

otherwise, a ll data pertain to fiscal 2009-10 (Apri l 1. 2009 to March 31. 2010). Revenues have been rounded off to the nearest thousand. 

Data Sources 

Information in the Digest is obtained from annual reports, other publicly available documents. web sites. previous Digests and their 

addendums, and extensive direct contact with gaming providers, regulators, and other individuals from various organizations and 

government departments. Data that were inaccessible at the time of publication or could not be determined are denoted throughout 

the report as Munavailab le.~ Further detail about the data presented may be found in the documents listed in the References section. 

InrrodlJcriotl 
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Table 1 shows the numbe r of gaming venues ava ilable across Canada in 2009-10. As can be seen, all provinces had venues with 

electronic gaming machines (EGMs), as well a s horse racin g venues and lottery ticket outlets. Only some provinces, however, had bingo 

facilities, casinos, electronic keno venues, player-banked poker rooms or areas, and sports b e tting rooms or are as. Across the country 

overall, the re were approximately 36,176 gaming venues in total. This is 4 36 less than the 36,612 reported in 2008-09 (CPRG, 2010; 

201 1). Quebec and Ontario had the h ighest numbe r of venues (10,720 and 10,327); Prince Edward Island had the lowest (226). 

Table 1. Venues ........ ....... .. 
IPopulation 18+ 3,680,749 2,899,754 804,013 950,'-22 10,491,416 j ')80.'" It 610,834 I 768,197 113,412 416,660 

Bingo Facilities 

I Total Bingo Facilities " 32 14 I , 74 .. i 0 i 0 0 0 

Casinos 

First Nation (On Reserve) 5 • , 0 0 0 0 

~ Noo-fir!l Nation " " 
, , 8 • 0 , , 

Total Casinos " " • 8 II • ~ 10 I • Ii 0 I' , 
ElectronIC Gaming MachIne (EGM) Venues 

Bars, loonges, et<. witll VlTs 0 1,032' ... , 517' 0 1-938' m ,,,. .. 
~ 

Bingo Facilities with 5101$ " 0 0 0 0 0 0 0 0 

Casinos with Slots '" " 8 • 10 • 0 , 
Ra<:etracks with Slot.! or Vl Ts 0 , 0 " • 0' 0 • 
Total EGM Venues 32 1,1)59 ~ ... , !i S22 " I 1,942 Ii m I ~ '96 " .. , 

ElectronIC Keno Venues 

I Total EleafOnl, Keno Venues 3,914 80 0 II ... 0 , I 0 I • 0 0 

Horse Racing Venues 

Major Racetracks , , , 
" 

, , , 

~ Minor Racetracks , , , , • 0 0 

Te1etlleatres 2S .. , , 70 0 • 0 

Total Horse Racing Venues 30 SO ~ , i. " I " L , I • " 
, , 

lottery TICket Outkots 

I TotalLotteryTlCketOl.ltlets ...... ' .... 800 II sn ! 10,152 8,731 .. 1,131 '" 1,1)73 

Player-banked Poker Rooms or Areas 

Days Used per Month 30 30 - 30 30 30 0 " 23 =a Total Poke.' Roomsor Areas , 
" - j, , 10 i • IL o n , , 

Total Venues 200910 . , 
h 

Total venue. 2009-10: 36,176. Totil """ves 2003-09: 36,612. Overall c1la<lge: -1.2 'If>. Note: Some venues In Table 1 are wntained within ott>er gaming venues and are therefore not added 
to the total. Bingg facilities are venues des;g..ated for bingo ful~time (e.g. bingo association llalls). Ca1i.nm are permanent,aocllnclvr:le those termed 'Aborig inal: 'ch;"lty,"commercia~' 
'commllOity: 'destloat>on': 'exhibition,' 'Fim Nation', and 'g<>vemmem-run: EIKlronic keno yenues are facilities where rapid (electronic) keno can be played. Piaye<s select sever,,1 numbers 
between 1 and BO that are matched against r;rndomly..generated winning numbers. ""am OCCur it regula r, short inte",als (e.g. every fo~r to ten minutes). No provinces have stand-alone 
electronic keno venues. They are therefore not ..dded to TOlol VMU~J in orde. to avoid double cOOlltlog. Horse raciD!! venues are faclliti-es Issued at ~st one pe rm~ b)I the Canadian Pari
Mutuel Agency (CPMA} to cooo"" pa~-mutuel betlfng In fiscal 2009--10. Figures do not Include faclilties Issued permil. that did not uttlmal<>ly conducl any pari-mutuel activity dunng the 

period ""'ttlle pe<mlB were valid for. Major RacerrockJ are those thai Ileld 15 Or more live days 01 "King In 2009-10; Mill()( Ra«frocknre t!>ose that held fewer than IS. Teler~f~nre 
buildings where 1>0<"" races are televised and off-track bel> ire placed. Player_banked poker is poker played agalost other patTons 'ather than the house. Rooms or Are"J are those in a 
gaming venue whefe player-banked poker took place at leasl once per monlh. The rooms 0< areas could have been used for poIIer only, 0< for poke. ao-d other purposes at different times 
(e.g. meetings, other gaming activities). Day. U.td ptr M"nlh may be estimales only. Sports betting Is gambllrog on professional or wlle-ge sports In .pecifK, de';gnated room. or are", of a 
gaming venve. It does not indude the purcha"" 01 spons lonelY Ilckets (e.g. Pro .. Une) allonery ticket outlets, nor does It ioclvr:le betting on hO<se races at racetracks or teletheatres. Playe<S 
bet on the winOl'r, pointspread, toul score, 0< othe. statistic occurring in mulripk spoiling event.! ratller tI1an a sirogie event (which is prolllblted b)I Canadian law). Rooms or AIeD. are those 
in a gamirog venue where sports belting took place at least once per month. The rooms or areas wulci have been used for sports betdng only, or for sports betting and ott>er p"rpo$eS at 
different times (e.g. meetings, other gamingactiviti-es). Doys UwJ ptf Month may be es~mates only. 

Indudes 71 Video Gaming Entertainment Rooms (VGERs). 
Indude, 34 sites on Firsl Nations ,e""rves. The sites were age-restricted o~t oot necessarily liqUOf~kensed. 
Indvr:les 2 gaming halls (which used 10 be VlTs-al-racetra<:k fa<:il ities) ao-d 85 estab!ishment.! awaiting Installation. 

c ,d,,,n Gambling Of <' 200 10 Venues 
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Jotnotes from p'tviou' page continu d 

Indudes 40 VLT ";te. on Firn Nations re",,,,,,s, whkh were not counted in previous Digt''''. 

Indudes F,,,ser Down. R"cer,,,ck & Co.i"" and fMstin'1I Racer:oo"e Cmino, both of which are <a.ino. co-lexated at a racetrack. 

There .re no longer any VLT.-aI-l'Metrack fadli ties in Qu~bec:. Two of the racetrMks that used to have VLTs a ... now gaming hall., and induded in &"', Loon~ t IC. with VLTs. 

While the'e were two 'Metracks with Vl..Ts in New Brunswick In 2009-10, they are consid",ed to be pan of the Bars. LOOngtI, erc. with vas network. 

The two r.,etra'ks with slot machine. a.e considered to be ca,inOI lexated at a racetrMk (boIh the ca.ino, ami the rMenacks are operated by Atlantk lonelY). As such. they 
are induded In Cosi""I with Slot<. 

f le(.tronic Keno was discontinued In Nova Sc:otia in September, 2009. Until that ti""', the.e we.e 131 venueS that offered the game. 
r. for mmpa~son purposes, this ~gu,e has been restated from the original 2008-09 Digest to Include the 40 VLT sites On First Nations re ... rve •. 

Table 2 presents the availability of games across the country in 2009-10. As shown, only some provinces had electronic bingo units, 

gaming tables, or Internet gaming. All provinces, on the other hand, had EGMs-although the particular type they had and where the 

machines were located varied somewhat by jurisdiction. Across Canada overall, there were 104,745 games in total. This is 3,119 more 

than the 101,626 reported in 2008-09 (CPRG, 2010; 2011). Ontario and Alberta had the highest number of games {24,81 7 and 20,662); 

Tota l game. 2009-10: 104,7~5. Total ga""'s 2008-09: 101,626. OWrali change: 3.1~. Note; Gaming table$ a,e getle<ally those at permanent facilities only. Eltcrroni<: gaming tab~s a,e fully
automated.. with several player stations that allow patrons to playa variety of games electronically (e.g . blackjack. poker, roulette). Typlc.IIy,. horizontal plasma screen dis~.ys the table top 
and g.~ activity. while an upright plasma screen displays a video deale... 

Il These .'e both bingo termin.l. ami slot rnMhines, M .uch, they are al'" induded in Slots ar Casinos under EGM •. They are oot counted twke, however, in Total Games. 

11 Indudes the 461 slot machin~ at F,a_ Down< Rm:~t,,,ck &- C"sina, and the 596 .Iot m.chi ...... at Hanings RQCe<ou~ Casi"". 

" Does no! Indude the ~2 .Iot machines at summer fair u,inos or other temporary exhibltioflS. 

" Indudes 71 VLT. at Video Gaming fntenainment Rooms (VGfRs) . 

.. Includes 1,173 VLTs on Fi.st N.tlons reserves. The .ites were age-restricted but not ne<:e .... rily liquor-liceflSed , 

.. Indudes 410 VLT. at gaming h.lls, but does nOl lndude their electronic poI<er or roulette units (totalling 125 gaming po,itioflS). 

" Indudes S8S VLT. on first N.tions .eserves, which were oot counted in previous Digt'IIS. I. f or comparison purpose,. this figure has been reslated from the or;ginal 2008-09 Di9f!S1 to indude the S8S VLTs on First Nation. reS<'fVe •. 

G, 0/; r9 Dig", 100, GQm~$ 
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Bingo 

IngeniCI 

lottel)' Tw;ket<; 

Online Instant/5cratch Tickets 

Table 3. Type of Internet Gaming Available 

, , , , , 
Note' Iogmig was only ilvililable In the Atlilntk Provinces until September, 1009. 

Table 4. Number of Lottery Ticket Terminals Available 

, , , , 
, , , , 

Totel lerminal ., 31,576. NOle: ~ lonery licketl"""inal, alk>w players to p<Jrmale lon e<)" tickel:S them >elvti, OOt mefely check the tidelS 10 see if they have woo. 

.. 
~ 
.. 

The number of venues and games available per 100,000 people 18+ across Canada in 2009-10 is shown in Table 5. As can be seen, 

EGM venues and EGMs, as well as lottery ticket outlets and terminals, generally had the highest per capita numbers. 

Table 5. Venues and Games per 100,000 People 18+ ......... ...... .. 
Venues 

Bingo Facilities " 1.1 1.7 0.2 0.7 0.7 O. O. 0.0 0.0 

Casinos 05 " I. OA 0.1 0.1 O. OJ .. 0.0 

EGMVenves 0.' 36.5 SO.7 54.9 03 30.4 51.2 51.5 37.0 112.1 

Eiearonic Keno Venues 106.3 ,. 0.0 92.6 0.0 0.0 '" '" 0.0 0.0 

Horse Racing Venues " 1.7 0.' .. 0.' 0.0 0.7 0.' .. " lottery Ticket Outlets 109.9 85.0 99., 91.7 ".8 136.8 148.6 147.2 1605 257.5 

Poker Rooms ()( Areas 0.2 " - 03 0.1 0.1 0.0 OJ .. '" 5porn Betting Rooms or Areas '" 0.0 0.0 0.0 0.0 O. 0.0 '" 0. O. 
Games 

Electronic Bingo Units 134.6 45.4 0.0 "A 5.2 O. O. 0. O. 0. 

"'" 30'5 6SO.3 851.9 !J42.0 225.7 280.1 323.3 "'.8 455.0 494.2 

Gaming Tables 13.2 16.9 11.9 11.6 5.7 ,., 1.0 5.' 7.1 0. 

lonery TICket Terminals 167.1 85.0 99., 92.6 97.3 136.8 149.1 152.4 160.5 2SS.S 

Ave.ag. bingo facilitie., 05. Ave •• ge c.-ino., O.S. Ave.age EGM venueS, 45.6. Aver' ge electron;': keno v'nueS: 102. Averilge horse ,l(in9 venues: 1.0. Ave"ge lottery ticket 
outlets, 133.4. Averege poke •• ooms or e ..... , 0.4. Aver.ge sporto betting rooms o • • • us: 0.0. Average elect.onlc bingo units: 25.4. Average EGMs: SO I.9. Ave"ge g.mlng tables' 
7.7. Av .... ge lotter~ ticket terminl l., 139.9. Note: Some ven ..... in Table 5 ire contained within other gaming venues. The a~ a! which it is legal to gamb~ often varies ac'oss provinces 
and 9ilming a<liyjt~ •. For example, 10 gamble a! asillO' in Alberta, Manitoba, and Qu~ one must be 18. In all other provir>ees. one must be 19. 

C II(ld, n Gllmb/jng DigeJf 2009·10 Venues Qnd GQmeS per 100,000 18. 
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Table 6 presents the number of charitable gaming licences that were issued across Canada in 2009-10. As can be seen, the greatest 
number of licences was generally issued for bingo and raffies. Across the country overall, approximately 40,364 licences were issued in 

total. This is 582 less than the 40,946 reported in 2008-09 (CPRG, 2010). 

Table 6. Charitable Gaming Licences .. 
,1 

Tot~1 Ucences2009 10 

.1 

Tol. ' licen<es 2009-10: 40.364. TOI~llIcences 2008-09: 40.946. Ove'all change: -1 A'Ko. Not., Cbaritable gaming lireore< are IkencP': i<sued to charil<lble and ""igiou< organizations to 
conduct g~ming events. One licence Is typlc~lfy valid for many Indivld ..... 1 events. and m~y. In some ca5es, be valid for up 10 thr .... years and/or for more than one type of gaming activity. 
Figures may be estimate< onfy and may exclude Ikences Issued by First Nations and local munkipalitles. They may allOe_dude licences issued {oorganizalionslhat we,e not 'equi,ed 
10 submit ~nanclal reports for their gaming ope,atiom. due 10 the 5mall value of prize, awarded and/or the revenue, ral.ed. Luioa IIrences may be for 'iOCial ocG"ion o<in", (British 
Columma), !;Ible games at ongoing charitable usinos (Ali:lertal. or Monte Carla nights (Saskatchewan. Man~oba. New Bmn,wkk, Prince Edwa,d Island. Newfoundland and lab,ado. ). 
Some province, other Ihan Ihose Indicated in the table may permit Il!lIw: 10 be played al certain cha.itable gaming eVllnt>, bulthey do not ImH! Hcence, for poke, sped~c .. lly.liII.il 
licences 2009-10 may nOt equal its subtotals due to overlap betw .... n cat"9ories. Bingo Ikences. for e_ample. sometimes include Ikence< for combined bingo/b.eax open event .. whkh 
a.e allO induded In licence, /or B.eakOpen/PuI/-tlckel5. 

,. locludes curfent ~SClJI year data for bingo events COf!durlM 3t licen<ed bingo fadlfties, and prior year data fo< bIngo event> conducted at community bingo fadli ties. Doe, not 
include community bingos with gross salu uncle, $2.500. 

,. Include< 68S licence, for combined blngoibreak open events. 

>1 Includes 200 licence< for combined bingoibreak open events. 

» Data uased Of! cunent ~5Ca l year data for pull·tkxet< sold at IIc~n'M bi"'}o foci!llle5, and prior yea, data for pull-tkxet> sold at all othe< location •. 

>J Ucence, fo, comhined bingo/b.eak open evems only. 

to Indudes 200 licence< /0. combined bingoJbre .. ~ open events. 

.. Ucences for Monte (a.k> night> IKlly, not /or ongoing cha.ity (i";nos. 

H licence, for Monte (a.lo nights. Games we.e played for prizes only. not for ush . 

., While poxer wa, permt!!..! for twO liceoces Issued uncle< F"IIS "ltd f"blblfioll .. licence, were not Issued for poke, 'pecifically. 

II Oat. blI ... d 00 cunenl ~5C.1 year clat. fOi ,affl~s with gross oales uMe. $10.000. and pfior year data /0 •• affle, with g.o .... Ies over $10,000. 

H Doe. not include liceoce< i<sued by Indigenous Gaming Regulators (IGR) fof On-.eserye charitable gaming activity. 

•• In addilion to the<e !kences, 691lkences Were Issued to organi .... tions that. due to rcporti",} th.eshold .. were no! required to subm~ financl.1 reporu 01" licen,'ng fees 
(117 for bln\lO. 2 for medl. bingo, 34 for bfe.k opl'n, 531 for raffles. "nd 9 /0. other oc,Mlles). 

.. All Ontario figures .efle<:t licences Issued by the Akohol.nd Gaming Comml .. lon of Onmlo (AGeO) Of!1y. They do not Include licences Issued by municipalities or First Nation<. 

n Figu.e does not equal il< subtotal. because 685 licences for combined bi"'}Cllbreak open events a.e Included in both Bingo Ikence, and Break ~n I Pul/-rleket Ikence, and 
a,e ,he,efo.e not counled twke. 

.. Figu.e doe. nol equal its <ub-tota" because 200 Ikencts fo, combln-rd bingolbreak open events are iocluded In both Bingo Ikence, and 8"",k O~n I Pull·rieker licences and 
.re therefo.e not counted twke. 
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The next set of tables and figures presents government-operated, horse race, and charity-operated gaming revenues across canada in 2009-10. 

Government-operated gaming is conducted and managed by provincial governments, typically by Crown corporations; revenue generally goes 

to the provinces. Horse race and charity-operated gaming are conducted and managed by private, charitable, or religious organizations under 

provincial and federal regulations; revenue generally goes to the horse racing industry and charitable or religious organizations, respectively. 

As can be seen in Table 7, EGMs generated the most revenue of all forms of govemment-operated gaming except in British Columbia, where 

casinos generated the most (revenue measured as wagers less prize payouts, before operating expenses deducted). Across the country 

overall, total revenue generated from govemment-operated gaming was approximately $13,645,249,000. This is $316,037,000 less than the 

$13,961,286,000 reported in 2008-09 (CPRG, 2010). Revenues were highest in Ontario and Quebec ($4,733,785,000 and $2,761,257,000), while 

they were lowest in Prince Edward Island ($42,758,000). 

Table 7. Total Government-operated Gaming Revenue 
(Revenue after prizes paid, before ~xpenses deducted) ........ ...... .. 

I Population 18t 3,680,149 2,899,1S4 804.013 
, 

950,422 10,491,416 ..... '" 610,834 768,197 113,412 416,660 

Bingo 

I T01al 8ingo Revenue 185,529,000" IO,907,(lOO" .. 3,369,000 • 13,944,000" "" 0 0 0 0 

Casinos 

! T01alCasino Revenue 1,321,625j)OO 1,115,245,{OO" 366,411,000 247,300,000 11,749,457,(00'" 1829,810.000 1 0 ~ 78,466,000 11,642,000 0 

E1ectronk Gaming Machines lfGMs) 

Slots at Bingo Facilities 143,9S9,OOO 0 0 0 0 0 0 0 0 0 

Slots at Casinos 9S4,S99,OOO 1,115,245,000 345,418,000 220,827,000 1.300,267.000 611 ,393,000 0 67,816,000 10,817.000 0 

Slots at Racetracks 0 48,321.000 0 0 1,684,755,000 0 0 0 0 0 

VLTsat BaIS, Lounges, etc. 0 601,938,000 225,835,000 329,499,000" 0 1.{l43.332,OO'J'" 143,517.000 145,078.000" 17,7781)00 121,558,000 

VLTsat Racetracks 0 0 0 8,176,000 0 0 0 0 0 0 

Total EGM Revenue 1,()!18,55B,OOO \,765,504,000 571,313,000 5S8,S02,OOO 2,985,022,000 11,6~nsP,09 143517 212,894,OOO j 28,595.000 121,55s.ooo 

, . 

Totll ",venue 2009-10: $13,645,.249,000. Total revenue 2008-09: $13.961,286.000. OVerall chan.ge: ·2.3%. Note : Revenue measured <IS wagers less p(ize payouts. before operating e~pen!eS 
deducted. f ig ures rounded off to the 1lI!iI, ... 1 thousand. Total rwmue 2009·10 may not equal lis subtotals due te> e>verlap between categories. for eoample, re>rw Coslno R~nw indud ... 
revenue from cuioo slot machine .. which i, al'" induded In Slots OICos/nos uooer fleclrortic Goming Moa.ifll!:s (fGMs). In the loteu')et gamiOQ category, LOllety ruefS Include traditional lot· 
tel)' tkktts (e.g. lOrro 649. LOTTO Max), as _II as keno. poker, Sc.atcMnslant Win. break open, and/or sports Iottety tickets. OtMr lnciudes bingo, lngeoio, aodlor Pick'n (lick. 

.. Include. revenue from paper bingo, electronic bingo, and .\ot machines al bingo fadlitie •. 

.. Alberta has adopte<:l a charitable g.ming model for Its bingo and ca,ioo operation • . It, ~IKII'Onic bingo and ca,ioo ,lot mQChin~' are canducte<l and managed by the Alberta 
Gaming and Uquor Commission lAGlQ, while its p<Jper bingo an<! cuioo loble 9am~' are canduc:te<:l an<! managed by charitable and religious organizatiom through a licence 
granted by the AGlC. As ",(h, only revenue from elea .. ",ic bingo and .::a,ioo 'lot machine. i, included In Table 7 grn:luding ,evffiue Imm ,lot machine, at ,ummer lai' 
casinos and other temporaty exhibition.). Revenue from p;ape' bingo an<! ca,ioo table game, i, Included In Table 10. 

U There were no bingo reven ..... reported for Saskatchewan in 2009-10 """" though there were biogo facil~ie, {Table n because all bingo reven ..... went ro charily. not 10 goovemmenl 

., Revenue from bingo COnducled and managed by Omario Lonety an<! Gaming (OlG) only. There are many bingo hall. in Omario that have nothing te> do with OLG, and 
operate under. different part of the Criminal Code. Reveflue, fo< the.e other veflUe, i, unavailable. 

.. Doe. not Indude table g3me ,evenue from Grm, Blu~ Ikron Chority Ca,;"", an Abo,iginal (a,ino owned by the Mi"i"auga. of Scugog 1,lan<! fif51 Nalion. It, table 9ames are 
(ondueted and managed by a non"1"otit charitable association, not the Crown corpot"atlon thi( conducts and manages lIS slol facility. 

n Indudes .evenue f.om firs! Nation. VlTs . 

•• In.cludes VlT 'evenue from gaming halls, as well a, the ,evenue from electron ic po~e, and roulene units in the hall,. 

.. Does no! Indude revenue from first Nation, VlT •. 
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Table 8 shows the percentage of total govemment-operated gaming revenue that was derived from the major gaming s&tors presented 

in Table 7. As can be seen, EGMs accounted for the greatest proportion of revenue in all provinces except British Columbia, where 

casinos accounted fo r the greatest proportion. 

Bingo 

(asino$ 

""" Intemet Gaming 

""",r_ 

Table 8. Percentage of Total Government-operated Gaming Revenue 
Derived from Major Gaming Sectors 

(Revenue after prizes paid, before expenses deducted) 

,. 05" 00 OS 03 
, ,. ~ ,. 00 ... , 53.5" , ... 36.1 37.0 .. , ,. 2~.4 

56- "" ". .,. 63.1 59.9 67.1 69.0 

0$ ,. 0.0 O' 0.0 .. 0$ 0.' 

m , .. 12.1 ". 27.2 .. - m 272 

.. 
,. M 

27.2 O' ... , ".J 
0$ 0.7 

30.9 39.4 

Aver. ge bingo: 1,1'10. Averag, caf lnOJ: 33.2%, An rage EGM.!: 69,4'10. Av"ag. Inl"net gaming: 0,4%. Avera ge lottery tkbu: 252%. NOIe: Revenue me~5~red ~5 WII9ef5 les~ prize 
payouts. before operMing expenses dedllCted , Percenlage~ do not add ~p to 100 be<:a ~se of overlap between se<:IOr~. 

The amount of government-operated gaming revenue that was generated per person 18 years and over in 2009-10 is shown in Figure 

1. As can be seen, the amount ranged from a low of $350 in New Brunswick to a high of $838 in Saskatchewan. Across the country 

overall, the average was 5530. This is $17 less than the 5547 reported in 2008-09 (CPRG, 2010). 

Figure 1. Total Government-operated Gaming Revenue per Person 18+ 
(Revenue after prizes paid. before expenses deducted) 
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Avltlage 2009-1 0: 5530, A~ 2006--09: SS47. Overall change: -3.1' Note : 2009-11) rig"",, represent Torol R~ lOOSHO In Table 7 dMded b')I t .... population 18 +. 200f1.09 figures taken from 
C~nodian GDmbling 0IgesllOOlHOO9 (CPRG. llllO). The reader should Interpret the data with uution. as the age M which It;, legal to gamble often """e' acros, provinces and qaming OCIMt>es. 
For example. to qamble ~1 Cilsinos in Albe<Ia. Manitoba. and Quebec, one mU$1 be 18; in all <>the< provinces, one mU$t be 19. 

u C.k~l.ted from ~I~aronic bing<> reven~e only. Paper bingo i, mnduc:ted and mana9ed by cka ritable and reli9K>US organizatiom. nOlme provi""ia! government. 

.. C.k~lated from c.sino I/O/ morhin~ reYefl~e only. Casino table game, are cOOOllCled and managed by char~abie and ",'igiOlJs organization., Mltke provincial govemmen1. 
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Table 9 shows the amount of revenue that was generated from horse racing at racetracks and teletheatres across Canada in 2009-10 

(revenue measured as wagers less prize payouts, before operating expenses deducted). As can be seen, revenue was highest in Ontario 
($244,029,000) and lowest in Newfou ndland and labrador ($487,000). Across the country overall, total horse racing revenue was 

approximately $362,455,000. This is $38,477,000 less than the $400,932,000 reported in 2008·09 (CPRG, 2010). 

Table 9. Total Horse Racing Revenue 
(Revenue after prizes paid. before expenses deducted) ........ ...... .. 

Tot •• reve nl.!e 2009-1 0; $362,4S5.000. Total revenue 2008-09: $400,932.000. ~rall c!lange: -9.6%. Note: Revenue measured as wagers less Pfize payouts, before operating expenses 
deducted. f igu,es rounded off to the nearest thous~nd. 

Table 10 presents the amount of revenue generated fro m charity-operated gaming across the country in 2009-10 (revenue measured as 
wagers less pri2e payouts, before operating expenses deducted). As the table shows, raffles and bingo typica lly generated the most 

revenue-the one exception being in Alberta, where charitable casinos generated the most. Although difficult to calculate exactly because 

of the unavailability of data in some provinces, total charity-operated gaming revenue across Canada was at least $1,055,833,000 in 
2009-10. This is $32,785,000 more than the estimated $1,023,048,000 reported in 2008-09 (CPRG, 2010). Revenues were highest in Ontario 

and Alberta ($416,000,000 and $352,613,000), and lowest in Newfoundland and labrador ($ 15,799,000). 

Table 10. Total Charity-operated Gaming Revenue 
(Revenue after prizes paid, before expenses deducted) 

, . 

, . 

Total .. v ....... 2009·10: S 1,055,833.000. Total revenue 2{){)(H)9; S 1.023.048,000. Overal l change; 3.2%. NOI, : Revenue meawre<l as wag-ers less Pfi~ payouts, before operating expenses 
dedveted. Figu res founded off to the nearest thousand. D~ta should be interpreted with cal.!Von, as chariUOble o'ganiz;!tions are not always '<'<II.!I,ed to .ubmit financial repor" fOf thel, 
gaming operalions. II often depen<b on the amoonl of revenue raised ~ nd/or the value of prizes awarded. Figures may also be esti"",~es only and may exdude revenues generated 
f,om Ihe gaming opemions of Firs~ Na~ions and local municiPilli~ies. Ca1lna revenues may be from social occasion casinos (British Columbia), uoble games a~ ongoing cl\<lritable casinos 
(Alberta), or Monte urlo nights (Saskat<:hew~n, Manitoba, New Brunswld:. Prince Eo:tward Islan.d, Newfoun.dland and l.brador). 

.. Albe,ta has adopted a charitable gaming model for its bingo and ca,iflO operations. hs tltaronic bln-go and casino slor machines are con.dveled and ""'nage<! by the Albert. 
Gaming .nd liqoor Commission (AGlC). while Its {XJPf' bingo and c .. ino table g<!rnes are condl.!cted and managed by cl>ariuob~ and religious o<ga niz.nio", thrOl.gh • licence 
gramed by th e AGlC. As ,veil, bingo and casino ,<!Venue in T.ble 10 in.dudes ,evenue f,om all p<lpe' bingo an.d casino table game. in thoe P,ovince, ,e'pe<:tively. Aevenu-e from 
electronic bingo and c.siJ>O slot machines is included In Table 7. 

os I nclu~. $4.028.000 from combined bingo/break open events. 

.. Dala based on current fiscal year for pull-tlckeu sold at licensed bingo facilities. and Plior year data for pull-tickeu sold at ali other locations. 
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Footnotes from previous page continued, 

., In p.ior yea.s, charities did not .eco.d this revenue properly and combined it with Bingo revenue. Thi. explain< the variance in both amounts compared 10 pfE'vious editions 
of tile Di~st. 

.. While Alberta does nOI Issue licences for charitab le poker event<, chariti ... fl'Ceive the rake (maximum $S per hand Of 10% from tournaments) from.1I poker games played at 
gaming venues In the Province (e.g. casinos). 

' f O.t> based OIl CUffent fi"al y~>r fof raffle. w~h gross ~Ies under $11),000, and prior year data for raffles With gross ules Over $11),000. 

50 Figure does not equal Its subtotals because p.»;e • • evenue i. Induded in casino .evenue and i. tl>efefore nol counted twice. 

50 All Ontario figure' a'e e,tlmates only and Indude revenue f.om licences Issued by mun icipalities and First NatlOlu. 

" Figure does not <'<Iu.111S subtotals because .evenue from combined blngo/break open event. ($4,028,000) is included in both Bingo and BrNk Open / Pull-rieker revenue and 
Is theft'fore not counted twice. 

Figure 2 shows the percentage of overall revenue that was generated from government-operated, horse race, and chari ty-operated 

gaming across Canada in 2009-10 when all three sources of revenue are combined (revenue measured as wagers less pri ze payouts, 

before operating expenses deducted). As shown, government-operated gaming contributed by far the most to overall revenue (91%). 

Figure 2. Percentage of Overall Gaming Revenue Derived from 
Govemment-operated, Horse Race, and Charity-operated Gaming 

(tf"'" n Ga ./lling Oioesl 2009·10 

Charlty·operated 
Horse Race Gaming: 7% 
Gaming: 2% 

Note, Revenue measured as wagers less prize payouts. before operating expen<es deducted. 
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The net amount of gaming revenue that went to provincial govemments in 2009-10 is shown in Table 11 (revenue measured as wagers 

less prize payouts and operating expensesS». Where revenues are available for comparisons to be made, one can see that EGMs contrib

uted the most to government of al! forms of gaming. Across the country overall, total net gaming revenue to government was approximately 

$6,952,944,000. This is $199,545,000 less than the $7,152,489,000 reported in 2008-09 (CPRG, 2010; 201 1). Revenues were highest in Ontario 

and Alberta ($ 1,855,305,000 and $1,605,931,000), and lowest in Prince Edward Island (S26,975,000). 

Table 11. Net Gaming Revenue to Government 
(Revenue after prizes and expenses paid) .. 

Bingo 

I T 0~1 Bingo Revenue 

Casinos 

o 

, . 

, o o o 

Tot~l.evenu. 2009-10: $6,952,944,000. Total .evenue 2008-09: 57,152,439,000. Over.loll challge, .2,8%. Not., Revenue measured as wagers less prile payouts and ope<ating expenses with 
the e~ception of bmw riKlng ~venue, which is 9"ner~IIy m ... "ured as I"" amount 01 money .aised from ti\>tes/lev'es on amount wage<ed. flgu~s rounded off to the n&lrest tI>o<.rsand and 
may be est;'nates only. They may also Include win tax and/or .. ,,,,,,,ue from be_age. lood, and other items. !ptal (l'l/f'D!1!' 2OO'tl0 m"Y not equal its subtotals due to overlap between 
categories, for example, TOloi Cosjno R~nve includes .evenue from u.ina slots machines. which is also Included in SJrm or CQslnol under fkc:lfonjcGQmj"9 Mac:I#nn (fGMs). 

.. The Qne exception is Horst RQclng revenue, which is generally measu red as the amount of money .alsed f.om taxesllevies on amount wagered. Note that tl>e aClual amount 01 
revenue .etalned by government f.om this sou.ce may be con.lde.a~ lowe. than that reported In the table due \0 provincial legislation governing commissions, elc. 

•• Includes revenue from paper bingo, electronic bingo, and .101 machine. at bingo fadlities, 

•• Alberta has adopted a charitable gaming model lor Its bing" and ca';no ope.ation •. It • • Itctronlc bingo and caslnn slot moch/~.l are conducted and managed by the Atberu 
Gaming and Uqvor Commission (AGLQ, while It. paper bingo and ca,ino lab/o gam.~ are conducted and managed by charitable and religious organizatkln, through ~ licence 
g.anted by the AGLC. As such, only net revenue lrom electronic bingo and ca,ino slot machine. i. included in Table 11 (including revenue from ,lot machines at summer lair 
casinos and other temporary exhibitions). Net revenue from paper bingo and casino table games i. included in Table 12. 

51 There were no bingo rO!Veflue5 reported fO/ Saskatchewan In 2{)09-1 0!'llen though !here were bingo fadlfties (Table 1) because all bingo <eveolutS went to charity, not to government. 

JJ Doe. nat include revenue f.om the Fllst Nations Asenelkak 01" Soulh /l(ach u.inos. All .evenue f.om First Nations casinos in Manitoba go to first Nations opetators, not tl>e 
Provincial government. Figure is lowe. than casino slot revenue below because there are """,ral mOle expenses deducted f.om it (I.e. wa\;es, amortization, Inte'esl, second· 
klvel G5T, expenses from va.ious SUpjXlft ~nlts both within the casino. and the corporate campus). 

51 Ones not include table game revenue from G~Of Slue H.ra~ Cha.ity Ca.jno, an Aboriginal ca.ino owlled by the Mississ.augas of Scugog Island fi<st Nation, Its table game, are 
CondUCled and managed by. non"f'.ofit charitable a.s""latlon, not the c.own corporation that conducl.< and manages Its slot facility. 

" Does not include .evenue lrom FI.S! Nations VLTs. 

00 Includes VLT revenue from gaming halls. as wel l as the revenue f.om electronic poke. and roulette units In the halls . 

., Although $S,759.000 was collected by the P.ovince In lhe form of. tax/levy on amount wagered, only $1.878,000 of thiS amount was actually directed to government 
(to offset the cost of iKlministrating horse racing). The remainder was direcled 10 lhe horse racing industry. 

" Although $685,000 in pari·mutuel tax was collected by the P.ovince, only 5$0,400 of Ihi. amount (which hiS been rounded off in the table) was retained by government; the 
~mainder was directed to the horse fadng ;ndustty, Approximately 10% of horse rac:ingitax} .evenue reported in previo~, editions of the O/gw was simlla.ly th(> only amounl 
that went to the Provincial government from pari-mutuel betting. 

OJ Licensing lee-th(> only lottery revenue thM goes to the P.ovincial government in Sasl<alcMwan, 

IH AI.o includes revenue from other fo.ms of Internet gaming besides lottery tickets (i.e. 18ingo, Ingenio. Picl(n Click), 
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Figure 3 shows the percentage of each province's overall revenue that was derived from gaming in 2009-10. As can be seen, the percentage 

was highest in Alberta (4.07%) and lowest in Newfoundland and Labrador (1.27%). Across the country overall, the average percentage 

was 2.35- slighdy less than the 2.45 reported in 2008-09 (CPRG, 2010; 2011). 
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Conodion Gombling Digtsr 2008·2009 (CPRG. 201 0) and Conadion Gombllng Digts/ 2008·2009: Add~ndum (CPRG. 2011 I. 
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Table 12 presents the net amount of revenue that went to charitable organizations from their gaming activities in 2009-10 (revenue 

measured as wagers less prize payouts and operating expenses). Based on the data available, one can see that charitable organizations 

earned the most in Ontario and Alberta ($157,000,000 and $151,247,000). Across the country overall, they ea rned at least $469,800,000. 

This is $2,835,000 more than the estimated $466,965,000 reported in 200B-09 (CPRG, 2010). 

Table 12. Net Gaming Revenue to Charitable Organizations 
(Revenue aftet prizes and expenses paid) .. 

Total revenue 2009· ' 0: $469,800,000. Total r<'Venue 2008·09: $466.965.000. Overall change: 0.6%. Not., Revenue measured ~s wa~rs less prize payouts and operating expenses. 
figures roun<:led off to the nearest thousand. Data should be interPfeted with caution, as charitable organizations are not always required to submit financial repons fot their gaming 
operations. It of len depends on the amount of r<'Venue raised indio< the value of prize, awarded. Figures may alro be estimate, only and may exclude revenuesrrom the gaming oper
ations of First Nations an<:llocal municipalities. C;u.irul , ....... nues may be from social occa,ion <uino, (British Columbia). table games at 0"90I"g charitable casinos (AltIe'ta), or Monte 
C.rIo nights (Saskatchewan, Manitoba, New 8runswick, Prince Edward Island, Newfoundland and Labradorl. 

.. Altlert. has adopted a ,harltab'" gami"9 model for its bingo and casino opera!;""s. Its ~/eclronjc bingo and clOSino .Iot mcu:hint. art conducled and managed by the Altlen. 
Gami"9 and Uqoor Commission (AGlQ, while its paper bingo and casino roble game. a re cOflducted and mallaged by cha ritable and religious Of'ganizations tllrough a licenee 
granted by the AGLC As such, bingo and u,ino reven .... in T.ble 11 include, revenue from all paper bingo and casino table game, in Ihe Provinee, respectively. Net reven .... 
from eleo::tronlc blngo.nd casino slot machines II included in Table 11. In add ition IG the revenue that charitie, earned from their bingo operations. they alK> reo::eived 
commissions on eleo::l.onk: bingo an<:l Keno .. Ies,.s well as add itional p'oceed, from electronic bingo an<:l Keno d istributed through the Albe"a Lottery Fund. For 2009·10. 
this amounted 10 $7,086,000 from eleo::tronic bingo and $410,000 from Keno. 

.. Includes $1,327,000 from combined bingo!bre.k open event< . 

• , O.ta based on current fiKal year 10< pull·tlckets sold at licensed bln90 facll~le" and prior year data for pulHlcke ts sold at all other locMlons. 

.. In priOf' years, cll.fities did not record this revenue properly ancl combined it willi Bingo revenue above. This explains the variance in both imounl5 compared to Pfevious 
editions of the Digts/. 

.. See footnote 65. Charities also 'eceived commission. on revenue from 9Overnment-ope,.ted .Iot machiM' and Keno at casinos. The,e commi,,,,,,,s were $164,632.000 lind 
S 18,000, respectively. 

,. While Alben. does not isslIe licences lor charitable poker """"t<, ch.fil .... rl'Ceive the rake (maximum $5 per hand or 10% from lournaments) from all poke, 9ames played al 
gaming venues In the p,ovince (e.g, casinosl. 

11 D.ta based on currenl fiscal yea, for ,.tile, with gro55 sales unde, $10.000, and plio< year Info.-m .. Uon fot ' affles with g 'OS5 sales over $10.000. 

" Figure does nOI e<juallts subtotals because poI:er revenues are included in ca,ino revenues an<:l .re therefo,e not counted twice. 

" All Ontario figure, are estimates only an<:llnelude reven .... s from Hcenees issued by municipalities and First Nations. 

,. Figure does not e<juallts SUblotal1 became revenue from combined bingo!break ope<! event. ($1,327,000) Is included in both Bingo and BrwM OpfInl Pull'fid~r revenve an<:lls 
therefore not counled twice. 
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Table 13 shows the amount of government gaming revenue that was dist ributed to charity, problem gambling, and responsible 

gaming in 2009-10. Based on the data available, one can see that British Columbia and Ontario distributed the most to charity 

($160,100,000 and $126,1B1,000), while Onta rio and Quebec dist ributed the most to both problem gambling ($40,200,000 and 

$21,958,000) and responsible gaming ($9,843,000 and $9,825,000). Across the cou ntry overa ll , total distributions to charity, problem 

gambli ng, and responsible gaming were at least $406,359,000, $82,721,000, and $30,551,000, respectively. In 2008-09, these amounts 

were $390,411 ,000, $81,153,000, and $30,454,000 (CPRG, 2010; 201 1). 

Table 13. Distributions to Charity, Problem Gambling, and Responsible Gaming .. 

Toul charity d iUributionJ 21)1)'·10: $4(16.359.000. Total charitydistributionJ 2008'()9: $390.411.000. Ove,all change: 4.1'lb. Tota l problem ga mbling d iJtributio n.100'·10: 
$82,721,000. Total p,oblem gambling distributions 200S.()9: $SI.153,000. Overall change: 1.9'110. Total responJib le g l ming di . tribut ions 100'·11): HCl,551,000. Total re,pon,ible 
gaming distributions 2008·09: $30,454,000. Overall change: 0.3'16. Note: FIgure. rounde<! off to the nearest thou"'nd, DIStlibuUoJU renKt aren related to gambling provision only; 
there may be dist,ibutiOOlJ to othe, arUS not represented In the table. Charity distributions refe, to the money given to charity and other noro·p,oftt o'ganlntlons through a distinct 
grants·based system. Thedistributions sltould not be confuJed with the money th~t charitable organizatioosearned dire.:tly from their own g.ming operation, (Table 12). ~ 
gambling (bealth) di$!ribulions generally refer to the money tbat governmeot healtb ministries or departments disttlbute to problem gambling initiatives. There m.y be overlap 
between categOl'le. and ftgure. may be estimates andlor budgeted amounts only. ResllOmible g.ming findumyl dimibutioRl reler to the money tbat tbe government gamir>g 
indusuy (e.g., Crown corporatio",) dimibute, to its Own re'pon,ible gaming inillatives (e.g, on·,ite brochure" self·e~clu,ion program" RG training, ere.). figure, may be budgeted 
amounts and/or estimates only. 

,. Revenue from ,lot machine .. VLT" and lottery tickeu went into the AIl>ena Lottery Fund. The fund. were all""ated to granting loundations and m;nisuies, which in turn 
disttlbuted tbe fund. to various volunteer, public. and communlty-based organlUltions, The spec;~c amounts distributed to charity are unavailable. 

.. All reven!>e 'Keived by the Province i, depo,ited into the Consotidated Revenue Fund and is .ppropriated througb tbe budget pr""ess. Con.equently, it I, not possible to 
state that gaming revenue i, or;, not distributed to charity. Government does provide grant, as pirt of i(. budgl!1 pr""ess, but it i, not po5Sible to identify the ,our(e. 

" funds Came from the Alberta Gaming and Liquor Commission (AGLC), not a government health ministry or depirtment. 
.. Co,t of the 2009 New 8run,wkk gambling prevalence study, wIlleh was funded entirely by the New 8runswick Lotterie. and Gaming Corporalion. The Department 01 Health 

participated in the study's development and delivery. 

.. fund, IOf problem gambling Initiatives are distributed by the Provincial gaming regulator-not a government healtb minlsuy or department. 

.. In Saskat(hewan, both the Provincial government and tbe Federation 01 Sa.kat(hewan Indian Natloo, (FSlN) allocate lunds to problem gambling initi.tives. In 2009·10, the 
Proviociol di<;tribution wa, $25 mililoo: $800,000 to awareness, $100,000 to researcb, $1,300,000 to tr""tmen~.nd $300,000 to other area •. The FSIN diSlrib<.Jtloro WI! 52.25 mi tt i""·,, 
$ 1,377,000 to awareness, SlSO,OOO to ",,,,.r(h, $438,000 to treatmen~ and $185,000 to othe< area,. 

11 figure Indude, distribution. used by the Department of ..... Ith and Well ness (DHW), Gambling Awareness Nova Scotia (GANS; formerly, the Nova Swtl. Gaming found.lion), 
and District Health Authoritle,. Figure , for the spe.:11k .rns denoted In tbe table are only available for DHW and GANS. They .re, fOl' owor~,s: 5914,000 (OHW) + 5110,000 
(GANS); for reseorch: $6,000 (OHW) + $ 142,000 (GANS); 101' ,1t'at1Mlft: $359,000 (DHW); and lor other: $467,000 (OHW) + 595,000 (GANS). Total problem gambling 
dimibution. were lower in 2009·10 than;n 2008·09 becau,e there were fewer OHW staff available to (ondua .11 planned p<'ojecU. As well, no large-scale research projects 
(e.g. Pfevalence studies) Were conducted. Some salaries are not Included In the ~gures . 

• , Figure I, comp<ised of distribution, from three "'UKes: 1) The Sa.katchewan Liquor and Gaming Authority ($300,000); 2) SaskGaming (592S,ooo--whkb only indudes dollars 
speclftcal~ allocated to RG. It does not Include portions of tbe Directo(J and Vice President's b<.Jdget, which al'" contribute to S.>kGam;ng', RG program. Nor doe, It Include 
the portion 01 the ,ecurity budget wIlieh is u,ed lor lacial and Ikence plate recognition of attempted sel/·exclu';on ,e-entrie,); and 1) the Saskatchewan Indian and Gaming 
Autbority ($140,000--101 on·,ite brocbure., sel/-exclu.ion, Director of RG's salary, and RG (ollaleralslemploye<! bandbookslkios~,"inin!J), 

., Figure Is conslde,ab/y blghe, than In 2008-09 because It Indudes salarieS and heneftts. Manitoba lolterles also spent mOl'e mOOley on Internal re..,arcb. 

.. Loto-Qucbec al'" distributed $3,000,000 to the Mgle des alcoals. des course. et des Jeux (RAG) to ftnarn:e tbe management of """"ures Involved In (ontroiling access 10 vtTs. 
•• Re'ponsible gaming (Om are considerably higher than in 200S.()9 due to initiative. ,ueh a, World Lottery A,sociation (WLAj level 4 certification and retailer training Initiatives. 
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Figure 4 shows the percentage of net government gaming revenue that was distributed to problem gambling across Canada in 2009-10. 

As can be seen, among those provinces where data is avai lable, the figure was highest in Nova Scotia (2.72%), fo llowed by Ontario 

(2.17%). Across the country overall , the average was 1.4S%, slightly higher than the 1.43% reported in 2008-09 (CPRG, 2010; 20 11 ). 
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The amount of net government gaming revenue that was distributed to problem gambling per person 18 years and over in 2009-10 

is shown in Figure 5. As can be seen from the data avai lable, the figu re was highest in Saskatchewan ($5.91), fo llowed by Nova Scotia 

($5.78). Across the country overa ll , the average was $3.61-slightly lower than the $3.69 reported in 2008-09 (CPRG. 2010). 
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Table 14 shows how the provinces determined the amount of money that they distributed to problem gambling in 2009-10. As can 

be seen, most determined the amount by budget allocation rather than by formula. 

Table 14. How Problem Gambling Distributions Were Determined ........ .. 
By formula No No No , No V~ No No , DHW ~ No 

~ formula Changes Annually No No 

By Budget Allocation V~ V~ V" V~ No V~ V~ ~ GANS Yo, V" 
Allocation C!langes Annually V~ V~ No V~ No V~ V~ V" V" 

Note: Data ba">ed on Prot>km G.ombling (HNlrhJ distributions In Table 13. In British Cplumbja funds distributed to problem gambling initiatives ire illocated as part of the G~ming Policy 
and Enforcement Bra!Kh', annual lrudget. The amount distributed <;an mange year to year. In A!aI:arL revenue from slot mamlnes. Vl Ts. and lottery tickeu goes Into the Alberta Lottery 
Fund. The revenue, i!Kluding that f<lr p<obIem gambling initiatives. is alloated to various granting foundations and ministries. The spe<lftc. amoun" dlJlributed to problem gambling 
depend on Albena Heatth Services' annual budget praces .. In SojIIkatcbewan both the P<ovincialgovernment ind the Federation of SaskatchewilO Indian Nations (FSIN) allocate funds to 
problem gambling In~latlve .. The Provincial funds are .fixed amount ($2,SOO,OOO): $1,500,000 from Saskatchewan Health, $500.000 from the Sa'>katchewan Uquor and Gaming Authority 
(SLGA), and $500,000 from the Community Initiatives Fund (CIF). Saskatchewan lieahh assists in managing p<ograms that are funded by the SLGA and Clf, but tM money does not now Into 
Saskatchewan Health's budget. FSIN foods are $2,250.000 annually and are determined as follows: $80,000 per Tribal Council and $25,000 per Independent Community. In Qo1a[jp, 2% of 
gross revenue from slot machines at Ontario lottery arod Gaming (0lG) charity casinos and slot fil(il~ ~t racetrack! Is distributed ~nnually to problem 9I'm~;ng initiatives. In ~ the 
P,ovindalgovernment allocates S22,OOO,000 annually 10 the Mini,try of Health and Sodal Services fD< problem gambl>ng Initiative .. In New BruoSWick, the amount diltributed to problem 
gambling depends on what I. required 10 support nrious initilitives as Identified and undertaken by the (}epartment of Health and Regional Hea~h Aut ...... lt!es. In Npva ScQlia tl>e formula 
that the (}epartment of Health and Wellness (OHW) use. to det .... mlne ~s p<obIem gamblir>g di>tributions has been fixed since 2005, pending the new Provincial gaming ma!egy. fifty 
percent of the fund ...... divided eqwlly among the four shared "'Mee areas/districts; the remalnlllg 50% is diVided ba">ed on pef <;apita. Gambling Awarenesl Nova Scotia (UANS; formerly, 
the Nova Scotia Gamir>g foundation) dimibutlons a,e ba">ed on a budgeted amount which is svb}e<:t to change annuany. In P!ioce EdwaCJ:Illland the amount distribltled to problem 
gambling depends on wIlat is required to suppot! variou> 1n~I.tives as Identified and undertaken by the (}eportment of Health and Health PEl. Detllned Information on how problem gambllllg 
dimibutions were determined In Manitoba and Newfooodiand and labra.dOl i. unavailable. 

The breakdown of the country's 2009·10 problem gambling distributions is shown in Figure 6. As can be seen, most of the money 

was distributed to treatment (65%), followed by awareness (24%), then research (7%). 

Figure 6. Percentage of Problem Gambling Distributions Allocated to 
Awareness, Research, and Treatment 

Other: 4% 

Not.: Data ba">ed on ProblemGambling(Healfh)diS\fibutions in Table \3. 
Figure does not IIICIYde distributlool in Alberta, Nova Scotia, 0< Newfoundland and 

LalNador, as Information on their distributions Is unavailable 0, Incompiete. 
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The amount of government gaming revenue that was distributed to fede ral and municipal governments in 2009-10 is shown in 

Table 15. As can be seen, Ontario and Quebec distributed the most to the forme r ($25,452,000 and S 15,249,000), while British 

Columbia and Ontario distributed the most to the latter ($81,958,000 and $77,858,000). Across the country overall , d istributions to 

federal and municipal governments were $65,100,000 and $179,5 16,000, respectively. In 2008-09, these amounts were $64,914,000 and 

$183,098,000 (CPRG, 2010), 

Table 15. Distributions to Federal and Municipal Governments 

........ It::::;;;; ...... .. 
Federal Distributions 

Total Federal 2009· 10 

Tota l fed. ral distribu tion . 2009· ' 0: S65,1 00,000. Total fede.-al distfii>uti<>ns 2008..Q9: $64,9 14,000. o...e,al l change: 0.3"'- Tot.l municipal didfibutions 2009-1 0: S 179,516.ooo. 
TOI;I' munldpal dilUibution. 2008..Q9: 5 183,098,000. Ove,.11 change: ·2.0'lI0. Note: Figures founded off to the nearest thou~nd, Eedernl dji!{jbu!loDi refer to !he annual p.ayments that 
provinci.lloue<y corporations make to the Gavernment of Canada unde.- a 1 979 agreement that the latter would withd raw from the lottery ~eld. The provinces pay, on a combined 
boasi. annually, $24 millkln In 1979 <k>Ila .. (adjusted for 1n1\a!lon). Municipal dillribulio!l\ refer to the mo~ that prOVinces give munkip.ali\ies for alkJwing certain gaming activit .... to lake 
piKe In their communities. In some provinces (e.g. Alben. and Ontario), Crown cOfporations distribute this money dire<:tly. In other prO\lioces (e.g. British Columbia and Manitoba), the 
provincial government distributes It. 
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The percentage of adult Canadians who have participated in different types of gambling activities in the past year is generally tracked in 

two ways. One is through individual provincial surveys; the other is through Statistics Canada's national survey (Marshall & Wynne, 2004). 

The data from each of these sources are presented in Tables 16 and 17. As can be seen, the most common activities engaged in are ticket 

lotteries, charities, and Scratch/Instant Win. According to the provincial surveys, overall gambling participation is highest in Nova Scotia 

and Saskatchewan (87.0% and 86.6%). According to the national survey, it is highest in Quebec and Nova Scotia (79% and 78%)." Across 

the country overall, data from the two survey types together suggest that approximately 76 to 79 percent of adult canadians have partici

pated in some form of gambling in the past year. 

Table 16. Gambling Participation: Provincial Surveys .. 
Detail, 

.1 

ii 

.1 

Any ActIVIty 

A\le<~!le ~ny ~ctiyjty: 785'110. Not.: Ciw15 generally feter to urd aoo/or bO;lId ga""" played with family and friends outside of gamlog yenlles, with some exceptions. In Brirish Columbia, 
the <ategOl)' lOlso Indudes private games (e.g. dice, dominoes) and games 01 skil!.!n Ntw Brunswick and Ntwfoundlond QI'Id labrador, the category exdvdes board games and poker 
(participation 10 poker WaS asked about separa!eIy-llS partkipalion rates Wf'''~ 10.0% and 10.6%, H!1pectively).ln NOIIO Scorio. the <ategOl)' only refelS to poke, with friends an.d family. 
Games ofskiU generally refe< to pool, bowIiog, darts, golf, ;md <Kher """ila, activities. s.a.ttMn\1ant Win generally looudes break open tkkets (Neva<:f,j strips. PuIHam). The three exceptioru 
are In Nova s.:otia, New Brunswkk, and Newfoundland and lab,ador. In the.e P,ovinces, break open ticket partklpation WM asked about sepa rMelv (,ates were 12.0%, 6.6'1b, and 19.1"'
respectively). Speculatfve inye<lO'U'DI< generally ref'" to "ods. options, and commodities. Sports eWflls generally indude spo<t$ pools, with some exceplions. In British Columbia and 
New 8runsw>ck, the <ategory also Inclvdes wageriog through ~s. In Alberta. Saskatchewan, .00 Manitoba, betting on sportS eveDts was asked about separalely (participation ,ates 
were 4.4~, 4.0%. .00 6.1 'Ko, respectively). Ikl<gt 19uerjB may Of may not include daily lotteries .• _-signifies data that waseither not colk.>cted or unnot be determined. 

M I'fovincialand national survey dlOta may differ due 10 differences In ,eseareh methodology. 

OJ Does not include pa,ticipatioo in board games or poker. (Participation In poke< was 3Sked about separately. lIs participation rate wlOS 10.l)~). 

M Doe. not include pa,ticipatioo In board games Ot poker. (Particip.tion in poke, w •• a.ked about ... pa rately. Its participation rate was 10.6~). 

.. Indudes participation in casino table games. 

.. Indudts participation in racetfack slot madrines. 

., Participation in casino gambliog out of province. 

OJ Participation in ca.lno lable games was "01 asked about separately. Overall participation in <asino gambling was 10.4~. 

.. Partkipation in VlTs only. Participation 10 racetrack slot machines is included in Casino Slots. 

M Participation in fGMs at Ontario racetracks or venues outside of Ontario. 

.. Does not include participation In ~ef, which WaS asked about sepa'ately. It hMl • participation rate of 1.S~. 

" Include. participation In sports lottery tickets . 

• 7 Includes participation 10 ScratcMnst.nt Win (11.1%) and r.ftIe{fundral,iog tickets (lO.7~). Does oot Indude participation In spor!s lotteries (15~). 
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Table 17. Gambling Participation: National Survey 

,1.-.......... _ .. 
Survey Details 

Age of Sample 

Size of Sample Approximately 30,000 

Year of Survey 2""2 

VLTs (Non-Qsinos) 

Any ActIVIty 

Aver.,e I ny I cti vity: 76%. Note: ~ Includes daily lottery and Kratch tk~ets. Tkket lotteries Inctude raffle and other fund·ral'olng tickets. E 'olgnlfie. Inte'p<et with c.ution. 
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Tables 18 and 19 below present the problem gambling prevalence data taken from the provincial and national surveys discussed on the 

preceding pages. As can be seen, according to the provincial surveys, the prevalence of Moderate Risk and Problem gamblers combined 

ranges from 1.6% in Prince Edward Island to 6.1% in Manitoba. According to the national survey, it ranges from 1.6% in both Quebec and 

New Brunswick to 3.1% in Manitoba." Across the country overall, data from the two survey types together suggest that approximately 

2.5 to 3.8 percent of adult Canadians can be classified as moderate risk or problem gamblers. 

Table 18. Problem Gambling Prevalence: Provincial Surveys 

--Details 

Problem Gamblers 

Total Moderate R.sk and Problem 

AVH.g. mod .... , . rilk and problem: 3.8'M1. No": The Cf:I:iI. (Canadian Problem Gamblin.g Index) Is a standardized Instrument ~s.ed to meaSure problem gambling In the \leoer,,1 
population (Ferris &. Wynne, 2001). 

Table 19. Problem Gambling Prevalence: National Survey 

----Survey Details 

A!JeofSilmple 

SizeofSilmple 

YearofSu ..... ey 

Probiem Gamblers 

Total Moderate Risk and Problem 

"" Approximately 30,000 

2002 

.1 
1 , 

Anrage mode rlte risk I nd proble m: 2oS'!II. Note: The Cf:I:iI. (Canadian Problem Gambling Index) is .. standardized inwumenl u\ed to measure problem gambling in the general 
population (Ferris" Wynne, 2001). E signifies Interpret w~h CilUtion. E sl\lnl~es too unreliable to report. Total Moderate Rjsk and Problem may o.ot equal its subtotals due to roondlng and! 
or weighting. 

.. P,ovlncial.nd national survey daUr may differ dve 10 diffe'ences In research methodology. 
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Problem Gambll 

Table 20 shows the number of calls made to provincial problem gambling helplines in 2009-10. It also shows the number of 

agencies funded by government to deliver problem treatment; the number of designated, full -time equivalent (FTE) problem 

gambling counsellors there were; and the number of people who sought help from problem gambling counselling services. Across 

the country, at least 38,367 helpline calls were made in total- the majority being for one's own gambling problems and for miscel

laneous reasons, There were at least 101 government-funded treatment agencies; at least 182 FTE problem gambling counsellors; 

and at least 16,027 individuals sought counselling-mainly for their own, as opposed to someone else's, gambling problem. In 2008-09, 

the number of helpline calls, counsellors, and clients was at least 44,682, 351 , and 15,970, respectively (CPRG, 2010)." 

Table 20. Helpline Calls and Counselling .. 
, , 

Total Agenc,es 2009·10 

Full·time 

Total FTE Counsellors 2009 10 

II Ii 

Total Clients 2009 10 

Totol helpli ne a lb 2009-1 0: 38.367. Total helpli .... GIlls 2(108.-{I9: 44.682. Total fTE counpllou 2009· 10: 182. Total rn (ovn5ellofs 2008-09: 35t . TOUoI (ounselijn9 dlenu 2009-1 0: 16.027. 

Total (OUn.el li r.g d"""s 2001){)9: 15,970. Note : Fig""" may be ~timate< only. MiKellaoco"s be!P!ine g ll s refe' to GIlls made fo, InfO<"Maoon (e.g. st~tistks. resources. winning numbers), in 
addition to prank call., hong·up§, and/or misrlialed phone numbets. GQVernment.funded lIN!ment aoendt< m"l' not Indude First Nationl agencies fo.rrded by govemrneot. fTf couosellgr;s ~re 

gen.fOlly de<lgn.ated for problem g.ambllng specifically. CQun",ll;og djents may bave other add" tions beside< gambling .nd may be new clients only. CO\>'"Isellors .. nd dlents may not Include 
~ in private treatment 

" Numbe< of 9Ovemm.ent·funded treatment agencies WaS not !eported in the 2008-09 D/gell. Comparisons to 2009-10 Can therefOfe not be made. 

' '''' Mlether "'""""'" phoned the helpline for their own versus someone 01",', gambling problem was only traded when a .... w counselUng f1!f, WM opened (app«>:<l"",t.1y holf d aI ",II. 
we<e made by fi rst time <.BIlers). Of aD new tiles opened. 67% (124 Individual,) _ e for one', own g .. mbling problem; 33% (62 individuals) we,e for someone ~'s gambling problem. 

'0' In Alberta, th e toti-free Addiction Servkt< Helpline handles u ll, for mncem, related to gambling, a, well a, alcohol, drugs, and tob~cco. lt I, th ... efore diffi<:uk to calculate 
how many miscellaneous calis are related to gambling 'pecifi", lly. 

'0' M .. y Include c .. lIs made by individu .. l. requesting help for their client. 

'0' Include, all ca ll s made to tbe helpline, whether they we,e from tim-time or repeat ",lIer •. 

' 04 Refers to Manitoba l ottefies funding of the Addiction. Founclatlon of Manitoba (AFM) only. Ooes oot Include Fir.t Nations agencies funded by government. 

'os There were 16 pu~" rell .. bllitatlon centers for Individual, and their loved ones WlI9gling with g .. mbl ing· ,e!ated problems and other addiaions. Thefe wt!re 31'0 12 private and 
communfty organizations certified by the Department of Healtt! and Social Services that offered Iodg~gto Indlvlduah expe~enclng gambling ~nd other addialon .... elated Isslle'. 

' .. All addiction counsellors In Albert .. afe tr~lned to aS$llt dients with gambling·reLated problems a. well as alcohol aoo drug .. buse. As SUCh, determining the FTE. dedk .. !ed to 
gambling 'peclfically would be difficult. 

'0' Addictions Foundation of Manitoba (AfM) (ounsellors only. 

, •• Figure Is much .mllier than ,eported in 2008-09 becau .. it only Inclu-d<-. coun,el lors who were prolllncLaUy funded <peclfically for Pfoblem gambling work. 

' .. There were 4,353 active admiSSion. whereby people were receiving help from treatment agencies for thei r own gambling problems. This represent< 4,092 individuals. 

". There we,e 1,426 active .. dmlssions whereby people were receMng help from treatmeflt agencies bec:iluse of someone else's gambli ng problems. Thl> rep.esents 1,].82 individuals. 

111 Figure represents the numbe, of individu~1 clients who received t,eatment f,om Albert .. Health Services. There Wefe also 249 ildmilsions to govemment-funded agencie, for 
problem gambling-related Isme., but Individual< can h."" more than one admission In a given tiscal yea, <0 the 249 may I>Ot represent unique Indlvldu .. b , 

m Addiction. Foundation of Manitoba (AFM) dlents only. 

" . Figure doe, not equal ~s subtotals because it Includes 658 clients whose , e .. son for se.king t, u tment II unknown. 

,,4 Fig ure does not equal Its subtotills because 10 clients sought help for both their own and someone else', gambling problem. 
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Table 21 shows the number of centres that were available on-site at gaming venues to offer information, referral, self-excl usion support, 

and/or counselling to patrons across the country in 2009-10. The table also provides information on the centres' operating hours and 

staffing, and the number of people who visited the centres for problem and responsible gambling purposes. As can be seen, casinos had 

the greatest number of centres except in Ontario, where racetracks with slot machines had the greatest number. Across Canada overall, 

there were 88 centres in total-6 more than in 2008-09. Roughly 90 full -time equivalent (FTE) staff members worked at the centres 

(82 worked at the centres in 2008-09) and approximately 314,043 people visited the centres for problem and responsible gambling 

purposes (120,845 people visited the centres for this purpose in 2008-09). 

Table 21. On-site Support Centres at Gaming Venues 

........ i::::I ...... .. 
I Popu~tion 18t 3,680,749 2,899,7S4 f 804,013 0 950,422 10,491 ,41 6 6,380.957 1 610,8J4 J 768,197 113,412 416,660 

'" 

TOUlI centres 2009· ' 0: 8S. Total centres 2008-09: S2. Overall chiJlge' 7.3%. TOlfl FTE s" ff memMfS 2009·' 0: 90. Totfl m staff members 2008-09: 82. Ov" ... 11 change: 9.8%. To'" PGIRG 
visitors 2009-10: 314.043. Tot~1 PG/RG visitors 2008-09: 120,845. Overall change, 159.9%. Note: Dn::s~e supPOrt centres are dedicated room, or area, in a gaming venue that offer informa
tion, re/enal, self~clusion wpport, andJor counselling to patroos for problem ~nd responsible 9ambling porposes. In 8ritish Columbia. tllecentrenre calied Ga"",Sttu~ Info CMrr~s. In 
Alt.erta. they are called ReJPOflsib~Gambiing In(onnotioll Centres. In Saskatdlewan, Man~obi. ~nd Prince Edward Island. they are ca lled R.sponsibk Gomlng Informori<>n Centr<"$. In Ontario, 
they are called RtspOr1slb/e Gaming Rerource CttIlres. In Nova Scotia. !hey are called Responlib~ Gomb/lng Resource Centres. In Quebec. they are calied Au Com", du ,*uard. Some cenUe-s may 
att.iKI more visitors tllan others because of where they afe located In the gaming venue, the number of special event. they have. their opeming hours. etc. 

". Centre • .wre al the Q~bec and Troi,·Riviere. gaming Ilalls. 

,,, Include. cemre, al FrQstr Downs Rocewuk &Cosino and H<lsrings R",«ouru Casino, both of wllieh are casinos co·localed al a racetrack. 

,1> Cenue, were al the two ca,inos "P"'aled by Sa,kGaming. Ca,ino, operaled by t .... Sa,katcllewan Indian Gaming Authority did not Ilave any on·slte ,upport centres. bul did 
Ilave free·'tanding respon,'ble gambling J<;o,ks. 

". Nineteen centres wete claSSified as ,elf',ervice; 8 were classified as full-utvke. 80tll type' of centre. pwvKle problem/.e'ponsible gambling info.mation tllrough brocllures, 
kiosk" and educalional evem., bUI full·service C<'fltre, allow for more ,taff/patron imeraaion and al'" offer support far self ... xdu,lon sign·up and reinstalement. 

nl Centres at (o,lnoo were 'taffed up 10 35 1100" pe. week on a wide·ranging "'Iledute Ihal varied daytime and eve/ling Ilou.s. up to se~n days pe< week. Centres at bingo 
facililies wirh sIol machine. (community gaming cenlre,. CGC,j were self·service. 

"0 People could use Ihe tool. in the cenUe, during alilloufS of operation, bUllhe cMUe, wtlfe not staffed al allli"",<. Slart 01 .elf·service cenlles we.e on-sile for one ,hift Iwice 
per month; .taff al fu/I-urvke centre. were oo·,ite fa. 35-115 hours pe< week. Staff membe" were on call during all olher Ilours thaI the gaming venue was open. 

'" People could access Ihe 1001, ami .eading material, in lhe cenlfe, during alillours of operation, but the centres were not ,taffed al .11 times. 

,1> Figure i. mucll Il'gher than in 2008.()9 becau>I! the Briti.h Columbia LoneI)' Corporation (8ClQ inlfoduced new and improved GameSense Infa Centres, GameSense Adlli,or" 
and r<'gular formal programming Ihal included targeted educational and promot;anal re,ponsib" gambling activitie •. 

'" Figure i, con,ide.ably higlle. than in 2008-09 beuuse in 2OOS.()9, rome <enlre, Ilad only rl!"Cently opened. 
n. Numbe. olvlsltor, to the centres I. not tracked. Intetacllon. 01 a respon.lble gambling naWre may ta~e pI"e at "vatlety of locations on tM gaming floor, wllkll I, where 

lhe majority of interaction, wilh playe" occur. In 2009-10, lhere were 9.556 documented inte.;Ktion •. Of tile",. 8,202 included .ome form of educalion/information ,haring; 
4,552 inc:luded a refe"al fOf funlter informalion/rerource. available througll the RGIC or aut.ide rerource .. Subtotal, do not add up to the tot.1 because nol all inle.action. 
re,ulted in a ,efe"al. 

", Figu.e i, con,iderably h;glle, lhan in 2008-09 de'pite mere being only 3 new centre, because in 2OOS.()9, ",me centre. had only rl!"Cenlly opened. 
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Venues. Games. Charitable Gaming Licences 

• 
• ======:====::::======:====::::~~====;====::::=====~:=~=~:::: .=-==-~=--=::---:----:--------.--~ 

Not.: " Indic~tes a decrease from 2008-09 to 2(109..10. " indicates an increase from 2008-09 to 2009· 10. ·_·Indlcates no ch~nge from 2008-09 to 2009·10. 
· N/A· lndicates the direction of change cannot be calculated or the variable is not applicable. 

Revenues 

_ _ _ _ 1Elil1 ..... ~~. 
Toul Govemment-operated Gaming Revenue " Y 
~~==~~~~~--~---------ToulGowmmentGamlng Revenue ptrPe'son 18+ " .. .. 
r.=~~~~~~~--~---------

Total Hcne Racing ReYen\Jl! .. Y 
r.=~~~~~~----~---------LCT"=oa.=="~·"~~~=,~~~=~=~~~~=~O-_____ __ =' _______ , ___ ._ • 

• • 
'III1'Io.Yw;iaI ReYen.Ie DerWed fromGning .. .. .. 

LCN«~Go=,~'~.~~~=c~==~==·=o~~~=· =o·~_. __ ~' __________ '_~ 

• • • 
• • • 
• • • 
~ • • . ~'---:':---• • • 

•• 

Note: .. Indiutes a decrease from 2008-09 to 2009·1 O . .. indicates an increase from 2008-09 to 2009·10 •• _. IndiCiltes no change from 2008-09 to 2009-10. 
· N/A· indicates the direction of change cannot be calculated or the variable is not appliuble. 

Revenue Distributions 

~~::=====~-----Charity DistributionS • •• • • • • • ------------Probltm Gambling (Helllth) Distributions • • • • • • 
•• 

•• --------------------'III Government Gamlngllevenue to PG • •• • • • • • • --------------------$ GoYemment Gaming Revenue to PG per Person 18+ • •• • • • • • • --------------------
Responsible Gaming (Industry) Distributions • • •• • • • • • --------------------

------------Federal Distributions • • • • • • • --------------------M.ric:ipa! Ilstri~ • •• •• • •• •• •• --------------------
-.-. =:B 

Note: .. Indicll tes ~ decrellse from 2008-09 to 2009·10 . .. indicates an inCfeast from 2008-09 to 2009· 10. ·-"Indlcates no change from 2008.{)'ilto 2009-10. 
"N/A" Indicates the direction of change cannot be calculated or the variable is not appliCilble. 

Helpline Calls 

rn Counsellors 

ColneIIing Olents 

• 
• 
• 

Helpline Calls and Counselling .... -
=-=~-::~--==- -~~--=:~--==--=- =- -=-:====::::======.====::::======:====::::~~~~.~~~j:~~~j:~~.~~:~~~ 

Note: " Indiclltes a decrease from 2008-09 to 2009·10. " indicates an increast from 2008-09 to 2009· 10. ·_· Indlcates no change from 2008·0\1 to 2(109..10. 
"N/A"lndiutes the direction of change Cllnnot be calculated or the Vilriable is not applicable. 
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On·site Support Centres at Gaming Venues 
_

n1th•i .• 
Ti d' 

Centres a. - i- a. a. NI~ - NI~ ~ 
rnstaff i a. - ... - NI~ - NI~ '" 

tjPGlllj~~G~~"~>;;";"~==========================:==;.~== ===.======="=,======,=======.=======.======="=,=== __ , ________ "_.__ • 
Note: ... indicates a decrease from 2008-09 to 2009·10. '" indicates an increase from 2008-09 to 2009-10. "- " ind icates no change from 2008-{)9 to 2009-10. 
ON/A" ind icates the d irection of change cannot be calculated 0' the variable is not applicable. 
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4. 
Appelldix IT 
RASS Prevention Overall Activity Statistics 

Activity Dates: January-Ol- 2011 to June-30-2011 

Event Activity Type Total Staff Anoll. Total 
Category Activities Attended Attended Duration 

~Hours} 
Group Life Lessons Youth Non 17 17 18 58.5 
Session" school bas 

Chinese Addiction Education 11 11 41 24.0 
Series 

Chinese Parenting Group 1 2.5 
My Tween & Me 14 14 77 38.5 

Palmer Discussion Support 5 5 15 5.0 
Group 

Prevention-Program Gambling 2 2 2.5 
PreventionITeachers 117 112 49 140.2 

Prevention- 28 25 149 75.5 
Agency/Community 
Prevention Children- 11 11 115 12.4 

School based 
Prevention Parents 4 4 20 10.0 

Prevention-General Public 15 15 304 25.2 
Prevention-Youth (non-school 6 6 27 7.7 

b",ed) 
Prevention-Youth 279 277 1868 402.4 

(School Based) 
RAS Education Series 4 4 43 8.0 

South Asian Ambassadors 5 5 10 8.2 
Prevention 

South Asian Information 4 2.5 
Evening 

Staff Admi n-Prevention 155 154 310.6 
Activity 

Community Prevention 1 1 5.0 
Gambling Admin 2 2 2.5 

Prevo Coordination Problem 1 1.0 
Gambling 

Prevention Community 2 1.0 
Collaboration 

Event 681 669 2740 1143.2 
Category 
Totals: 
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Gambling Clinical Statistics January-June 2011 
Outcomes Total for QI (Jan. Mar) Total for Q2 (Apr. Jun) Total 

1. Connecting with Community 21 23 44 
Professionals 
2. Professional Development 1 2 
3. Outreach Activities 0 0 0 
4. Presentations 1321 549 1870 
5. Committees 0 0 0 

6. Mectings IS 24 39 
7. Service requests 6 2 g 

8. Treatment Stats 0 
Referrals 12 II 23 
Intakes II 10 21 
Admitted II 10 21 
Closed 12 20 32 
Consultations 2 0 2 
No show for first 0 0 0 
appointmenUplanning session 
Client sessions - Outreach 14 9 23 
Client sessions - Outpatient 40 60 100 
Fam.ily couDseUing sessions 4 4 g 

No show/cancellation 13 14 27 

Phone call counselling 0 3 3 
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Appel/dix III 

River Rock Casino Resort 
Calls For Service Analysis (please see attachment) 
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INTRODUCTION 

River Rock Casino Resort 
Calis For Service Analysis 

The River Rock Casino Resort, located at 8811 River Rd in Richmond, opened on or about June 25, 
2004. 

The statistical data in this report are derived from the Uniform Crime Reporting (UCR) System within 
the Pollce Records Information Management Environment (PRIME). Data is based on Reported Date 
and does not include private files. Only Richmond RCMP incidents carded to 8811 River Rd are 
included. In August 2009, the Canada Line began operating, and Bridgeport Station is located next to 
the Casino. However, Transit Police data are excluded from this report in order to reduce duplication 
of files. For reference, Transit Police had 15 CFS at the Casino between Aug 2009 - Dec 2010, 5 of 
which were Assist RCMP files. 

The charts related to Calls For Service (CFS) and offence types pertain to all operational calls for 
assistance for which a GO file is generated, regardless of the end result. High volume occurrences 
such as traffic tickets , court appearances, routine record keeping and administrative activities such as 
security checks are excluded. 

The charts related to CCJS Categories represent 'actual offences' only (I.e.: those incidents which 
upon preliminary investigation have been deemed to have occurred or been attempted). 

RIVER ROCK CASINO: ANNUAL CFS 2005-2010 

Annual Calls For Service 
400 y------------------------------c~----------

350 +-----------------------~o_---

300 +--27"-----27>1-----".---

250 

200 

150 

100 

50 

o 

Prepared by Richmond RCMP. 
PUblfSMO 2011·03·27 
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TOP CFS OFFENCE TYPES (JULY 2004 - DEC 2010) 

The chart below indicates the highest volume offence types since the River Rock opened. 

Ran k Offence Type 

1 911-fALSE/A8ANDONED CALLS 

2 CAUSE A DISTURBANCE 

3 THEFT-OTHER (Oller/Under) 

4 PROPERTY·LOST (& Found) 

5 FRAUD/All) 

6 COUNTERFEITI NG CURRENCY 

7 UQUOR·INTOX IN PUBLIC PLACE 

B THEFT FROM MV (Over & Under ) 

9 IMPAIRED OP MOTOR VEHICLE 

10 MISCHIEF (Over & Under) 

11 UNSPECIFIED ASSISTANCE 

12 SUSPICIOUS PERS/VEH/OCCURRENCE 

13 ASSAULT-COMMON OR TRESPASS 

14 THEFT OF MV (Over & Under) 

15 (ZZZ)MNTl HLTH ACf/ATT SUICIDE 

16 UTTER THREATS AGAINST PERSON 

17 COlUSION-DAMAGE (Over & Under) 

18 FAI L TO STOP/REMAIN (PROY) 

19 ROADSIDE PROHIB-215 ALCOH 

20 TRAFFIC-OTHER MOVING PRQY 

21 LIQUOR (LeLA) ACT-OTHER 

22 POSSESSION-COCAINE 

23 BREACH OF PEACE 

24 TRESPASS ACT 

2S POSSESSION-CANNABIS 30G & UN DR 

26 ASSIST-RCMP 

27 FAIL STOP/REMAIN-CCC 

2' OTHER CRIM INAL CODE OFFENCES 

29 M ISSING PERSONS 

30 ROBBERY 

31 BREAK & ENTER-BUSINESS 

32 ASSAULT-W/WEAPON OR CBH 

33 WEAPONS-POSSESSION . July-Dec 2004 

Prepared by Richmond RCMP. 
Putiii3nec' 201 !-()3...27 

2004'" 2005 2006 

0 21 41 

6 33 22 

6 14 14 

B 10 9 

0 23 10 

15 19 13 

6 0 12 

2 4 14 

0 26 27 

2 12 7 

3 11 6 

1 7 10 

3 7 11 

1 2 7 

0 5 2 

0 7 7 

4 2 0 

3 1 3 

1 5 3 

2 10 1 

6 10 3 

1 2 3 

1 6 3 

0 0 1 

0 3 2 

0 6 5 

3 2 2 

2 6 1 

0 1 1 

0 1 3 

0 0 0 

0 0 0 

1 1 0 

2007 2008 2009 2010 
% Change 

2005·2010 

50 64 143 46 119.05% 

17 22 18 30 -9.09% 

11 10 14 26 85.71% 

16 9 16 13 30.00% 

14 11 14 7 -69.57% 

3 6 6 13 -31.58% 

12 B 13 22 N/e 
B 9 7 24 500.00% 

3 2 3 2 -92 .31% 

B 9 5 B -33 .33% 

11 10 2 5 -54.55% 

4 9 3 4 -42.86% 

6 3 6 1 -85.71% 

10 5 3 4 100.00% 

3 5 5 9 80.00% 

3 4 3 2 -71.43% 

3 3 4 7 250.00% 

5 4 2 4 300.00% 

B 3 1 1 -80.00% 

2 4 2 1 -90.00% 

0 0 0 0 -100.00% 

5 2 5 1 -50.00% 

1 1 2 0 -100.00% 

1 3 5 3 N/e 
2 0 2 3 0.00% 

0 0 0 0 -100.00% 

3 0 0 1 -SO.OO% 

1 1 0 0 -100.00% 

1 3 1 3 200.00% 

0 2 1 2 100.00% 

0 1 8 0 N/e 
1 4 2 1 N/e 
0 1 2 2 100.00% 

Total Count 

365 

148 

9S 

B1 

79 

7S 

73 

58 

63 

51 

48 

3B 

37 

32 

29 

26 

23 

22 

22 

22 

19 

19 

14 

13 

12 

11 

11 

11 

10 

9 

9 

B 
7 
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FOUNDED INCIDENTS BY CCJS CATEGORY (JULY 2004 DEC 2010) 

2004· 2005 2006 2007 2008 2009 2010 Grand Tot al 

PERSONS VIOLENT CRIME 4 14 21 11 15 11 13 89 

PROPERlY CRIME 10 53 46 4S 43 49 71 317 

OTHER CC OFFENCES 24 59 38 24 32 31 46 254 

CDSA OFFENCeS 1 5 6 8 6 7 4 37 

fEDERAL STATUTE OFFENCES 0 0 0 0 0 1 1 2 

PROVINCIAL STATUTE OFFENCES 6 16 14 17 13 18 25 109 
OTHER OCCURRENCES 21 89 84 103 115 174 84 670 
TRAFFIC OFFENCES 5 29 34 10 4 7 9 98 

Gr~nd Total 71 265 243 218 228 298 253 1576 . -July Dec 2004 

Aggregate Founded Incidents: July 2004 ~ Dec 2010 
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7oo t----------------------------------~~~-----
6oo t-----------------------------------
5oo t-----------------------------------
4oo t-------, ' ,---------------------------
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Prepared by Richmond RCMP. 
PLiblished 2011-03-27 
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Appelldix IV 
Intake Rate into Richmond Addiction Services Gambling Connselling 
Program 

.. 
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Appendix V 
Web Analytics from Chinese Problem Gambling Website (see attachment) 
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problemgambllng.suCC9SSbc.ca 

Monthly Visitor and Pageview _ 
Jan 1,2010 - Aug 10,2011 

Comparing to: Sit~ 

o 

This custom dimension resulted in 1,624 Pageviews via 20 months 

.111 It I 
Pageviews Visits PagesNisit Time on Site 

1,624 655 2.48 30:09:23 
% of Sile Total: % of Sile Total: Site Avg: ,% of Site Total: 

100.00% 100.00% 2.48 (0.00%) 100.00% 

Month Pageviews Visits PagesNisit Timeon Site 

Jan 1, 2010· Jan 31, 2010 133 48 2.77 02:50:29 

Feb 1, 2010· Feb 28, 2010 102 42 2.43 01:02:58 

Mar 1, 2010· Mar 31, 2010 123 59 2.08 02:12;18 

Apr 1, 2010 · Apr 30, 2010 55 31 1.77 01:30:54 

May 1, 2010· May 31,2010 91 35 2.60 01:14:43 

Jun 1,2010· Jun 30, 2010 56 23 2.43 00:56:07 

Jul 1, 2010 - Jul 31 , 2010 134 22 6.09 03:02:19 

Aug 1,2010 ·Aug 31,2010 42 14 3.00 01:28:15 

Sep 1,2010· Sap 30, 2010 38 18 2.11 01:15:28 

Oct 1, '2010· Oct 31,2010 62 39 1.59 01:18:21 

Nov 1, 2010· Nov 30,2010 100 43 2.33 01 :24:59 

Dec 1, 2010· Dec 31, 2010 29 17 1.71 00:19:53 

Jan 1, 2011·Jan 31, 2011 48 25 1,92 00:46:34 

Feb 1, 2011 - Feb 28, 2011 56 30 1.87 01:10:17 

Mar 1, 2011 • Mar 31, 2011 58 36 1.61 01:14:14 

Apr 1, 2011-Apr30, 2011 99 45 2.20 02:06:21 

May 1, 2011 - May 31, 2011 218 54 4.04 03:23:54 

Jun 1, 2011 - Jun 30, 2011 74 28 2.64 01:42:09 

Jul 1, 2011 · Jul 31, 2011 73 32 2.28 00:59:52 

Aug 1, 2011 -Aug 10, 2011 33 14 2.36 00:09:18 

1· 200120 

Google Analytics 
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Appendix VII 
Proposed Budget for Proposals 

Item 2012 201 3 2014 201 5 201 6 

General 

Research Project $35,000.00 $0.00 $0.00 $0.00 $0.00 

Marketing & Promotion $0.00 $17,500.00 $5,000.00 $5,000.00 $5,000.00 
Staff 

Evaluation $10,000.00 $5,000.00 $5,000.00 SS,OOO.OO 

Steering Committee 
$500.00 $500.00 $500.00 $500.00 $500.00 

meeting 

Sub ·Total: $35,500.00 $28,000.00 $ 10,500.00 $10,500.00 $10,500.00 
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Append ix VII I 

Problem Gambling Activities from 2005 - 2011 (attached) 
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List of Gambling Prevention Activities in 2005 (January - December, 
2005) 

Date Name TargetlNumbcr 

January 19,2005 Gamb li ng and Gaming Adult ESL studentsl20 
January 27, 2005 Media interview CBCINA 
January 31,2005 Problem Gambling Training Casino staffl15 

to Casino Staff 
February 1, 2005 Display at Cambie PubliclNA 

Community Centre 
February 3, 2005 Media interview Channel MlNA 
February 5, 2005 Display at Ri chmond PubliclNA 

Centre 
February 15,2005 Gambling and Youth Colts volunteer group!! 0 
February 16, 2005 Problem Gambling Program Youth workers/20 
February 17,2005 Richmond School District Teachers/8 

Convention 
February 19, 2005 Chinese Parents Workshop Chinese parents/60 
March 3, 2005 Regional Ethnocultural Community workers/40 

Advisory Committee Forum 
March 4, 2005 London Secondary CAPP Studentsl60 

Presentation 
March 7, 2005 London Secondary CAPP Students/ ISO 

Presentation 
March 10, 2005 Presentation to Richmond Hospital staff/20 

Hospita l 
March 17,2005 Chinese Professional Chinese workersJ l 0 

Meeting 
March 21 & 22, 2005 Media interv iew Richmond ReviewlNA 
March 31, 2005 Media interview Channel MlNA 
April 14,2005 Meeting with Enoch Youth Religious group/3 

Outreach 
April 15 ,2005 Display at Richmond PubliclNA 

Vo lunteers Fair 
April 27, 2005 Integration Youth Services Chinese Parentsll 0 

Society 
April 29, 2005 Presentation to Poker Young Adultsll2 

Tournament at Cambie 
Community Centre 

April 30,2005 Integration Youth Services Youth/IS 
Society 

May 5, 2005 Richmond High CAPP Students/30 
Presentation 

May 5, 2005 South Vancouver Family ParentsJI0 
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Place Chinese Parents 
Group 

May 7, 2005 Speech at Wanna Bet Video Youth and parents/20 
Contest Award Ceremony 

May 11,2005 Richmond High CAPP Students/60 
Presentation 

May 13 , 2005 Media interview Ming PaolNA 
May 16,2005 Media interview Ming PaolNA 
May 17,2005 Richmond High CAPP Studentsl60 

Presentation 
May 31, 2005 Media interview Sing TaolNA 
June 1, 2005 Media interview Sing TaolNA 
June 6, 2005 Rosewood Manor Seniors/ lO 
June 8, 2005 Education series on Adultsll4 

gambling 
June 12, 2005 Display at Multifest PubliclNA 
June 17, 2005 Display at Chinese Mental PubliclNA 

Health Open House 
June 22, 2005 Media interview Channel MINA 
June 23, 2005 Radio program with Enoch YouthlNA 
July 6, 2005 Radio program with Enoch YouthlNA 
July 27, 2005 Education series on Adults/12 

gambling 
August 3, 2005 Workshop on Gambling and Adults/50 

Immigration 
September 6, 2005 Presentation to Richmond Adults/6 

City youth workers 
September 12,2005 Media interview Channel M1NA 
September 12 & 13, 2005 Media interview Sing TaolNA 
September 13, 2005 Canadian Mental Health Adults/ 12 

Association Pathway 
Clubhouse 

September 14, 2005 Education series on Adults/ 12 
I gambling 

September 15, 2005 Richmond Hospital Adults/2 
Psychiatric Unit Student 
Doctor 

September 26 & 27, 2005 Montreal Research Team Adults/2 
October 3, 2005 Media interview Sing TaolNA 
October 5, 2005 Minoru Place Seniors Seniorsl2 

Activity Centre 
October 6, 2005 Display at National PubliclNA 

Depression Screening Day 
October 7, 2005 Kwantlen University Adultll 

College student 

CNCL - 166



October 11 , 2005 Minoru Place Seniors Seniorsll2 
Activity Centre 

October 15, 2005 Internet Addiction Adults/67 
Workshop 

October 18, 2005 Excel ESL Students Adults/35 
October 20, 2005 Family Services of Greater Adults/12 

Vancouver 
October 27,2005 Tait Elementary & Students/ I 50 

Westwind Elementary 
November 2, 2005 Education series on Adults/8 

I gambling 
November 4, 2005 Display at SUCCESS PubliclNA 

Volunteers Appreciation 
Ceremony 

November 8, 2005 Presentation to Family Youthl14 
Services Skill Link Program 

December 5,2005 Article at Evergreen News PubliclNA 
December 6, 2005 Burnett Secondary and Students/90 

Palmer Secondary 
December 7, 2005 Steveston High Students/3D 
December 7. 2005 Crossroads School Studentsl6 
December 8, 2005 Steveston High Students/30 
December 8, 2005 Richmond Hospital Adults/2 

Psychiatric Unit Student 
Doctor 

December 12, 2005 Steveston High Students/30 
Decenlber 13, 2005 Palmer Secondary Students/60 
December 14, 2005 Palmer Secondary Students/60 
December 14, 2005 Richmond Hospital Paramedicals/8 

Psychiatric Unit 
Total # of activities: 69 I Total # of participants: 1370 
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List of Gambling Prevention Activities in 2006 (January - December, 
2006) 

Date Name TargetlNumber 

January 4,2006 Education series on Adults/4 
I gambling 

January II & 12,2006 P2P Training at Richmond Students/300 
High 

January 13,2006 Anderson Elementary Students/30 
January 13, 2006 P2P Training at Richmond Teachers/S 

High 
January 18, 2006 P2P Training at Richmond StudentS/ISO 

High 
January 24, 2006 Turning Point Richmond Adults/7 

Recovery House 
January 25, 2006 P2P Training at Richmond Studentsll 00 

High 
January 26, 2006 Richmond Hospital Adultll 

Psychiatric Unit Student 
Doctor 

February 8, 2006 Blundell Elementarv Students/6D 
February 8, 2006 P2P Training at Richmond Students/6D 

High 
February 10,2006 esc Radio with Mark Public 

Forsyth 
February 12, 2006 Table Display at Public 

Multicultural Festival in 
Richmond Centre 

February 13,2006 Brighouse Elementary Students/30 
February 16,2006 Brighouse Elementary Students/60 
February 21 , 2006 Touchslone Parents Group Adultl7 
February 22, 2006 Education Series on Adultl4 

Gambling 
February 24, 2006 P2P Training at Richmond Students/60 

High 
March I, 2006 P2P Training at Richmond Students/60 

High 
March I, 2006 Maple Lane Elementary Students/60 
March 3, 2006 UBe Social Policy Students Students/8 
March 5,2006 Table Display at Aberdeen Public 

Centre 
March 9, 2006 Richmond Hospital Adultl2 

Psychiatric Unit Student 
Doctor 
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March 10, 2006 SUCCESS Women's Club Adultl30 
March 23, 2006 Interview by Talentvision Public 
March 23, 2006 Interview by CityTV Publ ic 
March 27, 2006 Palmer Secondary Students/ I 50 
March 28, 2006 Palmer Secondary Students/90 
March 29, 2006 Mitchel l Elementary Students/3D 
March 31, 2006 London Secondary Studentsl210 
April 3, 2006 Media interview with Public 

Richmond News, CI-IMB 
AM 1320, Channel M, 
Fairchild TV, News 1130, 
AMl470 and Ming Paa 

April 4, 2006 Media interview with Sing Public 
Tao, CSC and Province 

April 5,2006 CBC Early Edition Public 
April 5, 2006 Turning Point Recovery Adultl9 

Home 
April 5, 2006 Steveston Community Adultl3 

Centre 
April 10,2006 St Paul' s Church Parents Adult/I 3 

Group 
April 12,2006 Education series on Adult/8 

I gambling 
April 13, 2006 Ferris Elementary Students/60 
April 20, 2006 William Bridg~ Elementa!".y_ Students/3D 
April 20, 2006 One hour phone in program Public 

at CHMB AM 1320 
April 25, 2006 Richmond Chinese Adultl6 

Evangelical Free Church 
Pastoral Care Group 

April 26, 2006 Media interview with Public 
Vancouver 24 hours 
newspaper 

Apri I 27, 2006 William Bridge Elementary Students/3D 
April 27, 2006 Media interview with Public 

World Journal 
May 8, 2006 Media interview with Public 

Vancouver Sun 
May 10, 2006 Media interview with CBC Public 
May 11,2006 Anderson Elementarv Students/3D 
May 17,2006 Homma Elementarv Students/3D 
May 18, 2006 S teveston Secondary Students/96 
May 20, 2006 Chinese Parents Workshop Adultsll20 
May 23, 2006 Homma Elementary Students/60 
May 25, 2006 Regent College Adults/28 
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May 31,2006 Education Series Adultsl6 
June 5, 2006 Media interview with Sing Public 

Tao News 
June 20, 2006 Anderson Elementary Students/ 1 0 
June 22, 2006 SUCCESS Chinese Adults/ IS 

Help li ne 
June 23, 2006 DeBeck Elementary Students!! 0 
June 27, 2006 DeBeck Elementary Studentsl l O 
June 27, 2006 Media interview with Public 

CKNW 
June 28, 2006 Media interview with Public 

CKNW 
June 28, 2006 Ri chmond School District Adults/50 

ELSA Classes 
July 11 , 2006 SUCCESS YDP Youth/ I 0 
July 13,2006 Summer class at Richmond Students/40 

High 
July 14, 2006 Media interview with CTV Public 
Ju ly 17, 2006 Media interview with Metro Public 

Town News 
July 19, 2006 Education Series Adultl7 
July 20, 2006 Richmond Hospital Adultl2 

Psychiatric Unit Student 
Doctor 

July 24, 2006 Mood Disorders Ad ultll 
Assoc iation of Be 

July 27, 2006 RICAS Adultl4 
August 3, 2006 Phone interview with Ming Public 

Paa News 
August 4, 2006 Office interview with Ming Public 

Paa News 
August 14, 2006 SUCCESS Summer Youth Youth/9 

Development Program 
August 15, 2006 Phone interview with 24 Public 

Hours News 
August 15 , 2006 Phone interview with Metro Public 

Vancouver 
August 16, 2006 Radio program at AMI470 Public 
AuO'ust 20, 2006 RCEFC Sunday School Adultl25 
August 21 , 2006 Richmond Youth Service Youthl8 

Agency Skills Link 
Program' 

August 21 , 2006 Pamphlets to Canadian Public 
Martyr Catholic Church 

August 25, 2006 Richmond Hi lton Human Ad ultll4 
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Resources Mana!!ement 
Semem ber 6, 2006 Education Series Adultl13 
September II, 2006 Radio program for Calgary Public 
October 2, 2006 RYSA Skills Link Youth/II 
October 3, 2006 Australia PO Counsellor Adultll 
October 12, 2006 National Depression Public 

Screening Dav for Chinese 
October 19, 2006 RASCALS Traininl! Adultl9 
October 20, 2006 PO Curriculum Teachers' Adultl7 

Traininl! 
October 25, 2006 Excel Adult ELSA Adultl35 
October 25, 2006 Education Series Adultl5 
October 27,2006 London Secondary Youthl90 
November 2, 2006 Excel Adult ELSA Adultll3 
November 3, 2006 Student Doctors Adultl2 
November 4, 2006 Disabilitv Resource Centre Youthlll 
November 8, 2006 Burnett Secondary Youthl30 
November 14,2006 Steveston High Youthl75 
November 17, 2006 Table Display at SUCCESS Public 

Volunteer Appreciation 
November 23, 2006 Chinese Cultural WorkshoD Adultl40 
November 29,2006 New Immil!rant Workshoo Adultl40 
December 5, 2006 PO Curriculum Teachers' Adultl12 

Training: 
Decem ber 6, 2006 PO Curriculum Teachers' Adultll2 

Trainimz 
December 7, 2006 PO Curriculum Teachers' Adultll2 

Traininl! 
December 8, 2006 Cambie Pro-D Teachers' Adultl40 

Training 
December 14, 2006 Richmond City Youth Adult120 

Workers' Training 
December 15,2006 Student Doctors Training Adultl2 
Total # of activities : 109 (up till Total # of participants: 2745 (up till 
Decem ber, 2006) Decem ber 2006) 
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List of Gambling Prevention Activities in 2008 (January - December, 
2008) 

Date Name TargetlNumber Catchment 
January 9, 2008 McMath Secondary CAPP Youth/III Or. 10,11 

Classes 
January 10,2008 McMath Secondary CAPP Youth122 Or. 10, II 

Class 
January 15, 2008 Richmond Secondary P2P Youth/143 Or. 10 

Classes 
January 16, 2008 Richmond Secondary P2P Youthl49 Or. 10 

Classes 
January 17, 2008 SUCCESS ELSA Class Adultsl35 ESL 
January 17, 2008 MacNeil Secondary CAPP Youthl20 Or. 10 

Class 
January 18, 2008 McNair Secondary CAPP Youth/SO Or. 10, II 

Classes 
January 23, 200S SUCCESS ELSA Class Adultl6 ESL 
January 24, 2008 Excel Adult ESLA Class Adultl7 ESL 
January 31, 2008 Richmond Secondary P2P Youth174 Or. 10 

Classes 
February 1, 2008 Richmond Secondary P2P Youth/56 Or. 10 

Classes 
February 4, 2008 Richmond Secondary P2P Youthl73 Or. 10 

Classes 
February 6, 2008 Richmond Secondary P2P Youth Or. 8,9, 10, 

Fair 
February 6, 200S Media interview with Chinese Public Chinese 

Channel M, Sing Tao & 
CKNW 

February 15,2008 Palmer Secondary P2P Youth/I 7 Or. 10, II 
Class 

February 18, 2008 Paln:er Secondary P2P Youthll06 Or. 10, II 
Classes 

February 19, 1008 Palmer Secondary P2P Youth/25 Or. 10, II 
Class 

February 21 , 200S Excel Adult ESL Class Adultl57 ESL 
February 26, 2007 Turning Point Recovery AdultiS Community 

House 
February 27, 200S South Arm United Church Adultl35 Community 
February 28, 200S Richmond Chinese Public Community 

Cultural Society 
February 29, 2008 McNair Secondary Adultl32 Community 

Teachers ' Pro-D Training 
March 5, 2008 Palmer Secondary P2P Youth Or. 10, II 

CNCL - 172



students presentation 
March 6,2008 Palmer Secondary P2P Youth Gr. 10, II 

students presentation 
March 7, 2008 McMath Secondary Youth/46 Gr.IO, II 

School 
March 10, 2008 Phone interview by Sing Chinese Public Chinese 

Tao News 
Apri l 8, 2008 MacNeil Secondary P2P Youth/24 Gr. 10 

Class 
April 9, 2008 MacNeil Secondary P2P Youthl73 Gr. 10 

Classes 
April 16, 2008 CMHA Pathway Adultsl25 Community 

Clubhouse 
Apri l 17, 2008 McNair Secondary CAPP YouthJ75 Gr. 10, II 

Classes 
April 22, 2008 Steves ton-London Youth/I 36 Gr. 10, II 

Secondary CAPP Classes 
April 29, 2008 BGCA Skills Link Youth/9 Community 

Program 
May 9, 2008 MacNeil P2P Student Youth/80 Gr.8,9, ID 

Presentations 
May 16,2008 MacNeil Teachers Pro-D Adults/40 Community 

Training 
May 22, 2008 Canadian Drug Free Chinese Chinese 

Project Chinese Parents Adults/50 
Conference 

May 23, 2008 Richmond Youth Service Community 
Agency Open House 

May 26, 2008 Richmond Mental Health Adults/6 Community 
Consumers and Friends 
Society 

May 28, 2008 Touchstone Family Community 
Association Open House 

June 5, 2008 CCM Parents Group Chinese Chinese 
Adultsll4 

June 7, 2008 Chinese Parents Chinese Chinese 
Workshop Adultsl70 

June 8, 2008 South Vancouver Pacific Chinese Chinese 
Grace MB Church Adults/25 

June 18,2008 Richmond District Parents Community 
Association and 
Richmond Chinese 
Parents Association Year 
End Celebration 

June 25, 2008 Family Services of Community 
Greater Vancouver Open 
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August 

Sep 

activities: 
2008) 

Richmond Disability , 
Science World Teacher 
Resources Fair Table 
Display for Amazing 

Know the 

at 
Kwantlen Richmond 

KD 
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List of Ga mbling Prevention Activities in 2009 (January - December, 
2009) 

Date Name TargetlNumbcr 

January 13 , 2009 Richmond Secondary P2P Youthl54 
Classes 

January 14, 2009 Richmond Secondary P2P Youth173 
Classes 

January 15, 2009 Fleetwood Park Secondary Youth/ I 62 
Grad Transition Conference 

Feb 2, 2009 Amazing Chateau Teacher's Adultl7 
Training in Vancouver 

Feb 4, 2009 Richmond Secondary P2P Youth 
Presentation Fair 

Feb 9, 2009 Palmer Secondary P2P Youth/30 
Class 

Feb 10, 2009 Palmer Secondary P2P Youth/58 
Classes 

Feb 19,2009 ESL Class at MacNeil AdultlI5 
Feb 20 & 21 , 2009 Discovery program Adultl8 
Mar 2, 2009 Palmer Secondary P2P Youth/30 

Presentation 
Mar 3, 2009 Palmer Secondary P2P Youthl55 

Presentation 
Mar 3, 2009 Amazing Chateau Teacher's Adultl3 

Training at Thompson 
Elementary 

Mar 4, 2009 Palmer Secondary P2P Youthl43 
Presentation to elementary 
school 

Mar 25, 2009 Chinese Seniors Acting Out Chinese Adu]t116 
Training 

Apr 1,2009 Interview with Fairchild TV Chinese Public 
Apr 9, 2009 MacNeil Secondary P2P Youthl49 

Presentation 
Apr 14, 2009 MacNeil Secondary P2P YouthlJ 13 

Presentation 
Apr 15,2009 Burnett Secondary Youthl35 

Presentation 
Apr 30, 2009 South Arm Community Chinese Adult/3D 

Centre Chinese Seniors 
Group 

May 6, 2009 Steveston London Youth/52 
Secondary Presentation 
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May 7, 2009 Steveston London Youth/83 
Secondary Presentation 

May 7, 2009 MacNeil Secondary P2P Youth 
Presentation 

May 11 , 2009 BOCA Skillslink Program Adultl8 
Presentation 

May 26, 2009 City TV Program Chinese Public 
May 29, 2009 VanCity Community Day Public (Staffed by Christa 

with distribution of over 
200 PO promotion 
materials) 

June 6, 2009 Chinese Parents Workshop Chincse/65 
June 12,2009 Hamilton Community Public (Staffed by 

Festival SUCCESS staff with 
distribution of over 200 PO 

I promotion materials) 
June 21,2009 National Aboriginal Day in Public (Staffed by Brent 

Richmond with distribution of 100 
pamphlets and promotion 
materials) 

July 16, 2009 SUCCESS Youth Summer Youthl13 
Day Camp 

July 24, 2009 SLICCESS Youth Summer Youth/I 2 
Day Camp 

Sep 8, 2009 Table display at Kwantlen Youth/ I 00 
University College 
Richmond Campus 

Sep 17,2009 Table display for Knowdice Adultffeachers/80 
at Science World Teachers 
Orientation 

Sep 19, 2009 Table display at Aberdeen Chinese/300 
Mall for Seniors Drama 
performance 

Sep 21 , 2009 BGC Skills Link Youth/8 
Oct 8, 2009 Table display at Depression Adultl80 

Screening Day 
Oct21,2009 Knowdice Teacher's Adultll 

Training at McNeely 
Oct 23, 2009 District Pro-D Training Adultl27 
Nov 6, 2009 McNair CAPP Classes Youth/55 
Nov 7, 2009 District Students Leadership Youth/35 

Conference 
Nov 13,2009 Ta.,le display at SUCCESS AdultilOO 

Volunteer's Appreciation 
Nov 15, 2009 Westside Baptist Church Chinese/25 
Nov 16,2009 Hugh Bovd Secondary P2P Youth/50 
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Nov 16,2009 BGC Skills Link Youthl8 
Nov 17,2009 Knowdice Teacher's Adultll 

Training at McNeely 
Nov 1·9,2009 Steveston London Youth/59 

Secondary 
Nov 19,2009 About Face Community Adultl50 

Presentation 
Nov 20, 2009 Steves ton London Youth/57 

Secondary 
Nov 28, 2009 AM 1320 radio program Chinese 
Dec 8, 2009 Media interview by Sing Chinese 

Tao News 
Dec 9. 2009 Burnett Secondary PAC Adultll6 
Dec 18,2009 TV Recording at Fairchild Chinese 
Tota l # of activities: 51 (up till Dec, 2009) Total # of participants: 2069 (u p till Dec, 

2009) 
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List of Ga mbling Prevention Activities in 2010 (January - December, 
2010) 

Date Na me TargetlNumbcr 

January 8, 2010 Knowdice Teacher's Adultll 
Training at Tomsett 
Elementary School 

January 11 , 2010 Richmond Secondary P2P Youthl25 
Class 

January 26, 2010 Addiction Focus Group Adultl2 
February 3, 2010 Richmond Secondary P2P Youth/30 

Student Presentations 
February 8, 2010 Richmond Christian Youthl33 

Secondary School 
February 9, 2010 Richmond Christian Youth/35 

Secondary School 
February 9, 2010 Palmer Secondary P2P Youthl30 
February 11 , 2010 Richmond Christian Youthl26 

Secondary School 
February 12, 20 10 Palmer Secondary P2P Youth/59 
February 12, 2010 Richmond Christian Youth/26 

Secondary School 
February 15, 20 I 0 Richmond School District Adultl l 6 

Pro-D Conference 
February 16,2010 Richmond Christian Youth/55 

Secondary School 
February 17,2010 Richmond Christian Youthl24 

Secondary School 
February 18, 2010 Richmond Christian Youth/20 

Secondary School 
February 19,2010 Richmond Christian Youthl28 

Secondary School 
March 2, 2010 Richmond Christian AdultilO 

Secondary School PAC 
March 3, 2010 McRoberts Secondary Youthl83 

School 
March 9, 2010 Palmer Secondary P2P YouthJ25 
March 10,2010 Palmer Secondary P2P Youthl82 
March 18,2010 Lord 8yng Secondary Youth/25 

School ESL Class 
Apr 8, 2010 Managing Employees with Adultll80 

Substance Abuse 
Conference 

Apr 12, 2010 .5teveston London Youth/135 
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Secondary 5 CAPP Classes 
Apr 13, 2010 Steveston London I CAPP Youth/20 

Class 
Aor 14, 2010 Cambie Secondary I P2P Youth/30 
Apr 14, 2010 MacNeil Secondary 3 P2P Youth/64 

Classes 
Apr 15 , 2010 MacNeil Secondary 3 P2P Youth/SO 

Classes 
Apr 19,2010 R YSA Presentation of Adultl6 

Services 
Apr 23, 2010 Palmer Secondary Teachers Adultl55 

Pro-I) Training 
Apr 27, 2010 Delview Secondary School Youth/26 

CAPP Class 
Mayl , 2010 Chinese Parents Workshop Adultl70 
May 5, 2010 RAS open house display Adult 
Mav 13,2010 Cambie Secondary 1 P2P Youth129 
Mav 19,2010 BGC Skills Link AdultilO 
May 26, 2010 MacNeil Secondary I P2P Youth/12 
July 12, 2010 SUCCESS Youth Summer Youth/35 

Camp 
July 15,2010 SUCCESS Children Childrcn/30 

Summer Camp 
July 20, 2010 Turning Point Adultl6 
Aug 12, 2010 SUCCESS Children Children/38 

Summer Camp 
Se029, 2010 McNair Secondary 3 CAPP Youth179 
Oct 1,2010 Bovd Secondary 3 P2P Youth176 
Oct4, 2010 South Delta Secondary 3 Youth178 

CAPP 
Oct5, 2010 RAS Chinese Ed Series Adultl6 
OctS,2010 Bovd Secondary 1 P2P Youth/27 
Oct 29, 2010 Skill s Link Richmond Adultl7 
Oct 30, 2010 Gam iQ Training: AdultiS 
Nov 1,2010 Gam i at Kwantlen Adultll04 
Nov 3, 2010 Gam i at Kwant len Adultll22 
Noy 4, 2010 Gam iQ at K wantlen Adultl214 
Nov 5, 2010 Steveston London CAPP Youth/137 
Nay 24, 2010 Gam iO at BClT Richmond AdultiSS 
Nov 26, 2010 CCM Chinese Seniors AdultiJO 
Dec 3, 2010 Excel Adult ESLA Adultl43 
Dec 10,2010 RAS Ed series Adultl5 
Total # of activities: 53 (up till Total # of participants: 2465 (up till 
December, 2010) December, 2010) 
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List of Gambling Prevention Activities ill 2011 (January - December, 
2011) 

Date Name TargetlNumber 

January 12,2011 Richmond Sec P2P Youth/54 
January 13,2011 Richmond Sec P2P Youth/I 06 
January 14. 20 II Know Dice Teacher Adultll 

Training 
January 18,20 II Richmond City Youth Adultll4 

Development Workers 
January 18, 20 II Turning Point Recovery AdultilO 
January 19,2011 McMath Mini P2P Youth/74 
January 24, 20 II McMath Mini P2P Youthl44 
February 14, 2011 Palmer P2P Youth/59 
February 15, 20 11 Palmer P2P Y outh/46 
February 21, 2011 RAS Education Series Adul tl6 
February 22, 2011 Stevcvston London CAPP Youthl128 
February 24, 2011 Zheng Sheng College Adu ltl40 

Chinese Parents Forum 
February 24,201 1 Business After 5 Adultl70 
Mar 4, 2011 McNair Secondary CAPP Youth/58 
Mar7, 201 1 Brooke Elementary ChiidrenJ57 
Mar 9, 2011 Byng Elementary PAC Adultll4 
Mar 10, 201 1 Richardson Elementary ChiidrenJ70 
Mar 14, 201 1 Excel ESL Adultl32 
Mar 15, 2011 McRoberts Secondary Youthl102 

Grade 12 classes 
Mar 15, 2011 Gam _iQ at K wantten Adultl84 
Mar 16, 20 11 PO Levell Training Adultl l 4 
Mar 17, 20 11 Excel ESL Adultl30 
Mar 18, 2011 Cougar Canyon Elementary ChiidrenJ60 

Grade 617 Classes 
Mar 18, 20 11 English BlurfElementary Children/60 

Grade 617 Classes 
Mar29, 201 1 CMJ-IA Pathways Adultl20 

Clubhouse 
Mar31 , 20 11 Excel ESL Adultl32 
Apr 8, 201 1 Delta Secondary School Youthl68 

Planning 10 Classes 
Apr 11,2011 Delta Secondary School Youthll34 

Planning 10 Classes 
Apr 12, 2011 Burnett Secondary School Youthl28 

Family Studies Class 
May 3, 20 11 Boyd P2P Youth/IS 
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May 5, 2011 Interview by Fairchild TV General 
May 7, 2011 Chinese Parents Workshop Adultll08 
May 10, 2011 Transitions Adultll5 
May 11 ,20 11 MacNeil P2P Youthl99 
May 11,2011 Touchstone Family General 

Association Oocn House 
Mav 12,2011 MacNeil P2P Youthl73 
May 17, 2011 Internet Gambling Chinese AdultiO 

Workshop 
June 15,2011 Richmond Adult Probation Adultl8 
July 6, 2011 RAS Education Series at AdultilO 

Library 
July 12, 2011 SUCCESS Youth Summer Youthll9 

Camp at Delta 
Aug 4, 2011 SUCCESS Youth Summer Youth/I 3 

Camp at Richmond 
Aug 4, 2011 Booth at Kwantlen Adultl50 

Richmond Campus 
Aug 10,2011 Booth at Richmond Food AdultilOO 

Bank 
Sep 21 , 2011 RMCS YES Employment Adultl7 

ProQram 

Sep 22, 2011 Booth at Richmond Food AdultilOO 
Bank 

Sep 28, 2011 Booth at Richmond Food Adulti l OO 
Bank 

Sep 29, 2011 Knowdice at Mitchell Youthl30 
Elementary 

Seo 29, 2011 Kwantlen Counsellor Adultl2 
Oct 4, 2011 Hugh Boyd P2P Youthl25 
Oct 4, 2011 Booth at Richmond Adult 

Hosoital 
Oct5 ,20 11 Hugh Boyd P2P Youth/21 
Oct 5, 20 11 Booth at Richmond Adult 

Hosoital 
Oct 7, 2011 Hugh Boyd 2 P2P classes Youthl38 
Oct 14,2011 Steveston London 4 P2P Youthll06 

classes 
Oct 20, 2011 Homeless Connect Day Adultl50 

Booth 
Oct 24, 2011 McNair 2 Planning Classes Youth/54 
Oct 25, 2011 SUCCESS Helpline Adultll4 

Volunteers 
Noy 2, 2011 RAS Education Series Adultl6 
Nov 12, 2011 CMHA Richmond Chinese Adultll4 
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Family Support Group 
Nov 15 , 2011 Fairchild TV Leisure Talk Adult 
Nov 16,2011 McMath 2 Leadership Youth/40 

Classes 
Nov 16, 2011 About Face Booth Adult 
Nov 17, 201 1 Steveston Community Adultl25 

Centre Seniors Group 
Nov 18, 2011 SUCCESS Volunteers Adultl50 

Appreciation Booth 
Nov 21, 2011 Turning Point Recovery Adultl7 

House 
Nov 23, 2011 SUCCESS Chinese Parents Adultl20 

Workshop 
No v 29, 20 11 McMath 2 Planning Classes Youth/58 
Nov 30, 2011 McMath 3 Planning Classes Youth175 
Dec 1,2011 South Delta Secondary 2 Youth/53 

Planning Classes 
Dec2, 2011 South Delta Secondary 5 Youth/ I 22 

P\<;nn ing Classes 
Total # of activities: 61 (up till Nov, Total # of participants: 2737 (up till Nov 
2011) 2011) 
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