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PUBLIC OPEN HOUSE  
Queensborough Community Centre 
 
As part of the public consultation 
process, CMBC held an Open 
House to present the ideas and 
concepts for introducing new 
Community Shuttle service to 
Kingswood and Queensborough.  
The event provided an opportunity 
to discuss the project with area 
residents in person.  A summary of 
the event follows:  
 
Date:   June 18, 2007 

16:00 to 20:00 
 

Venue: Queensborough 
Community Centre 

Katherine McCune (CMBC) talks with attendees 920 Ewen Avenue  
New Westminster 

 
Attendees:  Ken Chow, CMBC Service Planning 

Katherine McCune, CMBC Service Planning 
John Timms, Corporate Communications 
 

Other Guests in Attendance: 
Capt Tom Corsie, Fraser River Port 
Nathan Hildebrand, SmartCentres 
Brian Novosel, SmartCentres 
 

Public Attendance: 
Pre 16:00  8 
16:00 to 17:00  6 
17:00 to 18:00  9 
18:00 to 19:00  6 
19:00 to 20:00  6 
Total:   35 
 
Note: attendance figures are for a combined Open House, which also included 
information regarding the C98 Kingswood Community Shuttle. 
 
Communication of Event: 
To advertise the event, notices about the Open House were distributed via: 
 
• Newspapers: New Westminster Record (June 16, 2007) 
• “You're Invited” notices were placed in both the Queensborough and Hamilton 

Community Centers 
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• Corporate Communications visited many of the merchants in the Queensborough 
Landing Shopping Center and the Hamilton Shopping Plaza as well as the show 
home for the Port Royal residential development 

• CMBC Planning invited representatives from TransLink, CMBC, SmartCentre, City of 
Richmond and City of New Westminster through e-mail on June18, 2007. 

• CMBC staffed a booth at the Hamilton Festival (June 22, 2007) 
 
Comments from Open House: 
• Provided runs compliment the 410 

and 104 
• Hourly service is not reasonable, 

should be at every 30 minutes or 
even every 15 minutes. 

• Service should fill in where present 
service stops. Young people need a 
safe ride home. 

• I would like to have weekend 
service, even if it is hourly.  Less 
cars on bridge. 

• Weekend service to/from Port Royal.  
Current walk is far when one has 
parcels and groceries. 

• Shuttle doesn’t solve the current 
situation of not having service on 
Sundays and evenings.  Run the 104  Matt Craig (TransLink) talks with Capt Tom Corsie (Fraser River Port) 

until 10pm and the Shuttle to Port  
Royal on Sundays. 

• Should operate on all days. 
• I like the idea of local community use only. I would use 104 for SkyTrain. 
• My friends from Burnaby and Uptown New Westminster find taking a bus from 22nd 

Street Station to Queensborough Landing unsatisfactory. 
• A Shuttle would be great. I am looking forward to the new system. 
• Sounds convenient for us in the Sprice Street and Salter Street area. 
• Should use Slater Street instead of Ewen Avenue. 

 
Other Comments Received 
• There should be washrooms at SkyTrain stations. 
• Some current drivers short cut and do not pick up in Port Royal. 
• The 104 schedule should be extended beyond 6:07pm 
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PUBLIC OPEN HOUSE  
Hamilton Festival 
 
In response to an invitation from the 
Hamilton Community Association to 
participate in their local Hamilton 
Festival, an additional “Open House” 
was held in conjunction with this 
request. 
 
Date:   June 22, 2007 

17:30 to 21:00 
 

Venue: 
Hamilton (Community 
Association) Festival 
McLean Park 
(McLean Ave at 
Westminster Hwy) Hamilton (Community Association) Festival (2007) 
Richmond 
 

Attendees:  Ken Chow, CMBC Service Planning 
John Timms, Corporate Communications 
 

Other Guests in Attendance: 
  
 

Public Attendance: 
17:30 to 18:00  15 
18:00 to 19:00  25 
19:00 to 20:00  30 
20:00 to 21:00  25 
Total:   95 (est’d) 
 
Note: attendance figures are for a 
combined Open House, which also 
included information regarding the 
C98 Kingswood Community Shuttle. 

Pauline Lewzey (HCA) talks with John Timms (CMBC) 
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Communication of Event: 
As a result of the short notice to 
participate, there was no time to 
specifically advertise CMBC’s 
participation at the event.  The 
Open House material was 
displayed on an event table and 
attendance was through random 
walk ups. 
 

 
 
 
 
 
 
 
 
 Ken Chow (CMBC) talks with attendees
Comments from Open House: 
• It is very important to include Hamilton in any new Community Shuttle route. 
• It is very important that Hamilton gets better service as it is an integral and growing 

part of Richmond. 
• Queensborough residents already have more accessibility to transportation via the 

410 or 104 buses and are closer to Queensborough Landing and the 
Queensborough Bridge. 

• I work at Queensborough Landing and don’t drive.  A bus would enable me to get 
there faster and easier. 

• Current service to Queensborough Landing means crossing a freeway, this service 
would improve transit access to the mall. 
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