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General Manager, Community Safety

Re: Property Use and Parking Enforcement Monthly Activity Report - February
2022

Staff Recommendation

That the staff report titled “Property Use and Parking Enforcement Monthly Activity Report -
February 20227, dated March 14, 2022, from the General Manager, Community Safety, be
received for information.

General Manager, Community Safety
(604-276-4122)
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Staff Report
Origin

This monthly report for the Property Use and Parking Enforcement sections of Community
Bylaws provides information and statistics for enforcing bylaws related to land use, noise, health,
soil, short-term rentals, parking permits and parking enforcement.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
1.1 Enhance safety services and strategies to meet community needs.
Analysis

Property Use Calls for Service

Property Use enforcement matters are divided into the following groups: Community Bylaws,
Engineering and Business Licencing. Figure 1 shows the calls for service for Property Use.

Figure 1: Property Use Calls For Service - February Year-To-Date
Comparison
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Property Use officers both investigate property related matters based on public complaints and
conduct proactive enforcement. While there is a slight variance between 2022 year-to-date and
2021, the overall trend is in line with historical averages.
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Other Community Bylaws Calls for Service

Figure 2 shows other Calls for Service, which are closely related to Property Use matters.

Figure 2: Other Calls For Service - February Year-To-Date Comparison
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The above trend in reduced Calls for Service for Short Term Rental violations is directly related
to the impact of the COVID-19 pandemic.

Grease

The Grease Officer remains focused on education and communication. During the month of
February, the Grease Officer conducted 136 grease-trap inspections. A year-to-date total of 279
inspections have been conducted.

Soil Report

The Soil Bylaw Officer (Officer) is responsible for responding to public complaints and issues of
non-compliance related to unauthorized filling; the need to monitor permitted soil deposits and
removal sites; and inspecting properties that are undergoing remediation to come into
compliance with applicable City bylaws. The Officer conducted 27 site inspections in the month
of February.

The following properties are now compliant:
e 14671 Triangle Road
e 5800 No. 7 Road
e 6020 No. 5 Road

The following properties were found to be non-compliant and a Stop Work Order was issued:
e 14260 Westminster Highway
e 20371 Westminster Highway
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Conclusion

The Property Use and Parking Enforcement sections of Community Bylaws administer and
enforce a wide range of bylaws related to land use, unsightly premises, short-term rentals, soil,
noise, parking permit issuance and parking enforcement. This report provides a summary of this
month’s activity, including revenue and expenses.

N I —

Mark Corrado
Director, Communty Bylaws and Business Licensing
(604-204-8673)
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