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Staff Recommendation

That the staff report titled “Property Use Monthly Activity Report — September 20217, dated
October 13, 2021, from the General Manager, Community Safety, be received for information.
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Staff Report
Origin

This monthly report for the Property Use department provides information and statistics for
enforcing bylaws related to noise, health, grease, soils, zoning and short-term rentals as well as
education and public awareness initiatives.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
1.1 Enhance safety services and strategies to meet community needs.
Analysis

Property Use Calls for Service

Property use enforcement matters are divided among several groups in Community Bylaws,
Engineering and Business Licencing. Figure 1 shows the calls for service (files opened) by
Property Use Inspectors. Figure 2 shows all other property related enforcement.

Figure 1: Property Use Calls For Service - September Year-To-Date
Comparison

[Npla]

As expected, calls for enforcement of noise continue to increase compared to previous years.
This increase was in part due to a rise in construction related noise calls. While calls related to
short-term rentals are expected to return to levels seen in previous years, the numbers remain low
for September.
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Figure 2: Other Calis For Service - September Year-To-Date Comparison

700 |

Grease

The Grease Officer remains focused on education and communication. During the month of
September, the Grease Officer undertook 184 grease-trap inspections, which are reflected in the
cumulative total shown in Figure 2.

Soil Report

The Soil Bylaw Officer (the “Officer”) responds to public complaints, issues of non-compliance
related to unauthorized filling, conducting oversight of permitted soil deposit/removal sites, and
inspecting properties in which compliance is being undertaken by the owner(s). The
aforementioned issues generated 41 site inspections conducted by the Soil Bylaw Officer during
the month of September.

Removal orders were issued for:
e 19740 River Road
e 2200 No. 6 Road
e 11520 Blundell Road

Stop Work Order’s were issued for:
e 11140 Granville Avenue
e 5440 No. 6 Road

Compliance was obtained for:

e 10031 Blundell Road
5990 No. 6 Road
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A soil removal permit was issued for 8451 No. 5 Road following a Notice-of-Intent approval
from the ALC. In addition, a soil deposit permit was issued for 7088 No. 5 Rd following a
Notice-of-Intent approval from the Agricultural I.and Commission (ALC). Soil deposit
applications were received for:

e 8251 No. 5 Road

o 18840 River Road

e 7088 No. 5 Road

e 11500 Blundell Road
e 5440 No. 6 Road

There are 18 soil deposit proposals under various stages of review by City staff and the Officer
continues to monitor 15 approved sites.

The Officer is currently addressing 35 properties that are considered to be in non-
compliance. There are two files with legal counsel.

The ALC has not provided a decision regarding the soil deposit proposal for 8511 No. 6 Road
(forwarded by the City as per Council approval in May 2021).

Bylaw Prosecutions

The reconvening of the trial regarding commercial vehicles and outdoor storage 10040 Palmberg
Road is set for December 6, 2021.

Ticketing

The following table reflects department violation issuance by file type for the month of
September and year to date.

Table 1: Community Bylaw Violations
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