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Staff Report 

Origin

In June 2007, Council approved the establishment of an annual program for the installation of 
enhanced accessible pedestrian features at signalized intersections, special crosswalks and 
pedestrian signals beginning with the 2008 capital and operating budget programs.  At that time, 
an implementation strategy was endorsed whereby accessible devices would be installed at 
locations per the following criteria: 

Type of Location Criteria for Installation 
Retrofit of existing locations Exhibit “demonstrated need” per industry guidelines 
New locations outside of City Centre Exhibit “demonstrated need” per industry guidelines 
New locations within the City Centre Automatically deployed 

This report proposes a revised implementation strategy that would result in all locations city-
wide being installed with accessible pedestrian features by 2018 or sooner. 

Analysis 

1. Status of Current Accessible Pedestrian Signal (APS) Program 

Following the establishment of the annual program for the installation of enhanced accessible 
pedestrian signal (APS) features in 2008, which has had a budget of $150,000 per year for the 
2008-2010 period, staff issued a Request for Proposals in June 2008 for the supply and delivery 
of the APS equipment.  The contract was awarded in April 2009 and the new equipment is 
currently being tested initially at two pilot locations: 

Signalized Intersection: north leg of Gilbert Road and Granville Avenue; and 
Special Crosswalk: Blundell Road and Cheviot Place (near Rosewood Manor). 

In addition, as part of the No. 3 Road Restoration Project, APS features are currently being 
installed at all signalized intersections on No. 3 Road between Cook Road and Capstan Way.   

2. Accessible Pedestrian Signal Features to be Installed 

Based on industry guidelines and following consultation with the Richmond Centre for Disability 
(RCD) and representatives from CNIB (Canadian Institute for the Blind) and ASIC (Advocates 
for Sight Impaired Consumers), Table 1 below lists the enhanced APS features to be installed for 
further testing at each type of location during a broader test phase (see Section 4).   

Table 1: APS Features to be Installed as Part of Test Phase 

Feature Special
Crosswalk 

Pedestrian-
Activated 

Signal

Full
Traffic
Signal

Pole Locator Tone 
Yellow Pushbutton 
Black on Yellow Tactile Arrow in Direction of Crossing
Pushbutton with 3 Raised Dots on Surface (indicates APS device) 
Red LED Light that Illuminates on Button Push 
Audible Confirmation Tone on Button Push 
Verbal Wayfinding Message following Audible Acknowledgment 
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