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Richman Minutes 

Date: 

Place: 

Present: 

Absent: 

Also Present: 

Call to Order: 

4758446 

Community Safety Committee 

Wednesday, October 14, 2015 

Anderson Room 
Richmond City Hall 

Councillor Bill McNulty, Chair 
Councillor Ken Johnston 
Councillor Alexa Loo 
Councillor Linda McPhail 

Councillor Derek Dang 

Councillor Carol Day 

The Chair called the meeting to order at 4:00p.m. 

AGENDA ADDITION 

It was moved and seconded 
That a presentation by Kim Moldowan on car seat safety be added at the top 
of the agenda. 

CARRIED 

MINUTES 

It was moved and seconded 
That the minutes of the meeting of the Community Safety Committee held 
on September 15, 2015, be adopted as circulated. 

CARRIED 

NEXT COMMITTEE MEETING DATE 

November 10, 2015, (tentative date) at 4:00p.m. in the Anderson Room 
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Community Safety Committee 
Wednesday, October 14, 2015 

PRESENTATION 

CAR SEAT SAFETY 
(File Ref. No.) 

Kim Moldowan, Children's Restraint Systems Technician, spoke to the need 
for regular on going City sponsored car seat safety checks and education 
clinics, and read from her written submission (attached to and forming part of 
these Minutes as Schedule 1 ). 

In reply to queries from Committee, Ms. Moldowan commented that (i) car 
seats expire between six to ten years, (ii) for a fee, expired car seats can be 
recycled at a facility in the Lower Mainland, (iii) expired car seats stripped of 
all parts are accepted at the City's Recycling Depot on Lynas Lane. Also, she 
advised that she is currently in discussions with management at a local big 
box toy store on the potential to offer a trade-in credit of $50 for an expired 
car seat. Ms. Moldowan further commented that, due to differing safety 
standards, it is illegal to use foreign model car seats in Canada. 

Committee encouraged Ms. Moldowan to work with the Richmond District 
Parents Association and the Richmond Child Care Advisory Committee to 
conduct car seat checks and public education clinics. 

John McGowan, Fire Chief, Richmond Fire-Rescue (RFR), advised that RFR 
conducts a car seat safety program twice a month and that during the 
construction of the new No. 1 Fire Hall, the program is being offered at Fire 
Hall No.5 in the Hamilton area. 

LAW AND COMMUNITY SAFETY DIVISION 

1. COMMUNITY BYLAWS MONTHLY ACTIVITY REPORT 
AUGUST 2015 
(File Ref. No.) (REDMS No. 4732996 v. 2) 

Ed Warzel, Manager, Community Bylaws, provided background information, 
noting that bylaw officers attended 533 water-use complaints during August 
2015 and that the City's Animal Control Officer in conjunction with the Dog 
Licensing Program has resulted in lower dog off-leash complaints and the 
issuance of over 7,000 dog licenses to date. 

In response to queries from Committee, Mr. Warzel advised that (i) 
Community Bylaws' staffing compliment is adequate at this time, (ii) a report 
from Metro Vancouver regarding water restriction best practices is 
forthcoming, (iii) discussion with the owner of the pigmy goat has resulted in 
the relocation of the goat, and (iv) there are further opportunities to be 
realized regarding dog licensing within the city. 
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Community Safety Committee 
Wednesday, October 14, 2015 

It was moved and seconded 
That the staff report titled "Community Bylaws Monthly Activity Report -
August 2015", dated September 18, 2015, from the General Manager, Law 
and Community Safety, be received for information. 

CARRIED 

2. RICHMOND FIRE-RESCUE MONTHLY ACTIVITY REPORT -
AUGUST2015 
(File Ref. No. 09-5000-01) (REDMS No. 4736830 v. 2) 

In reply to queries from Committee, Phyllis Carlyle, General Manager, Law 
and Community Safety, stated that it is anticipated that RFR's draft facility 
study report would be presented to Council late 2015. Fire Chief McGowan 
noted that the consultant has been provided information including (i) RFR' s 
records for the past five years, (ii) the potential jet fuel pipeline and storage 
facility, (iii) the Vancouver Airport Authority's master plan, and (iv) 
development projects in the City Core and River Rock areas. Also, Ms. 
Carlyle advised that a staff report will be presented at an upcoming General 
Purposes Committee meeting regarding the August windstorm and the City's 
emergency preparedness. 

It was moved and seconded 
That the staff report titled "Richmond Fire-Rescue Monthly Activity Report 
-August 2015," dated September 21, 2015 from the Fire Chief, Richmond 
Fire-Rescue, be received for information. 

3. NOISE BYLAW ADMINISTRATION 
HOUSEKEEPING AMENDMENTS 
(File Ref. No. 12-8060-20-009486) (REDMS No. 4743480) 

CARRIED 

MATTERS AND 

In response to queries from Committee, Mr. Warzel commented that the 
enforcement of Noise Regulation Bylaw No. 8856 is in partnership with 
Vancouver Coastal Health (VCH) and the Richmond RCMP, with VCH 
managing day time calls and weekend/evening follow-up. He further 
commented that staff is reviewing the use of auxiliary staff for noise 
enforcement during weekends; however, it is anticipated that the proposed 
amendments will provide clarity for the general public. Also, Mr. Warzel 
advised that the public will be advised of the proposed new regulations by a 
press release, a newspaper advertisement, and a public bulletin. 

Discussion ensued regarding public education and it was suggested that the 
noise regulation information be included in the City's Home Owner Building 
and Renovations Guide and provided to building permit applicants. 
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Community Safety Committee 
Wednesday, October 14, 2015 

It was moved and seconded 
(1) That the staff report titled "Noise Bylaw Administration Matters and 

Housekeeping Amendments," dated October 2, 2015, from the City 
Solicitor, be received for information; and 

(2) That Noise Regulation Bylaw No. 8856, Amendment Bylaw No. 9486, 
be introduced and given first, second and third readings. 

CARRIED 

4. RCMP'S MONTHLY REPORT- AUGUST ACTIVITIES 2015 
(File Ref. No. 09-5000-01) (REDMS No. 4722438) 

Superintendent Renny Nesset, Officer in Charge (OIC), Richmond RCMP, 
accompanied by Inspector Konrad Golbeck, Operations Support Officer, and 
Sargent Rob Quilley, Traffic Section, provided the following information 
regarding rules governing vehicular traffic stopping for pedestrians at marked, 
unmarked and/or controlled crosswalks: 

11 vehicles must yield the right-of-way to a pedestrian where traffic 
control signals are not present; 

11 a vehicle must yield to a pedestrian at a crosswalk on the half of the 
roadway that the vehicle is travelling on; also, a vehicle must yield to a 
pedestrian at a crosswalk if the pedestrian is on the other half of the 
roadway (i.e., furthest from the roadway that the vehicle is travelling 
on) when the pedestrian is so close to make it dangerous to proceed; 

11 where a pedestrian is stepping off the roadway on the far side of a 
divided roadway, a vehicle travelling on the opposite side should be 
able to proceed without stopping; 

11 once a pedestrian has reached mid-way on the far side of a roadway, 
vehicles travelling on the opposite side should be stopping to yield to 
the pedestrian; 

• at controlled intersections without specific pedestrian hand signals, 
pedestrians have the right-of-way over vehicles; 

• turning vehicles must yield to pedestrians; however, they may proceed 
with the tum if not impeding or making it dangerous for the pedestrian 
to cross the roadway; 

• if it is unsafe for the vehicle to come to a stop, a pedestrians cannot 
move off the sidewalk or impede vehicular traffic, even at a controlled 
pedestrian crosswalk; 

• where there is no intersection or marked/unmarked crosswalk, the 
pedestrian must yield to vehicular traffic; 

• a walk signal means pedestrians can walk, vehicles have to yield to 
pedestrians; 
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Community Safety Committee 
Wednesday, October 14, 2015 

a flashing hand or "Don't Walk" signal means the pedestrian should not 
be stepping off the curb onto the roadway; if already in an intersection 
and proceeding across the pedestrian must quickly continue to cross the 
roadway; 

• a solid hand signal means the pedestrian should not be stepping off the 
curb to enter the intersection; and 

• collision statistics on the pedestrian crosswalk on Westminster 
Highway between Minoru Boulevard and No.3 Road remain low. 

In reply to queries from Committee, Supt. Nesset advised that Auxiliary 
Officer hours are slowly increasing due to the relaxation in the policy changes 
implemented after the shooting at Parliament Hill and that the investigation is 
ongoing with regard to the shooting that took place near No. 2 Road and 
Westminster Highway. 

It was moved and seconded 
That the report titled "RCMP's Monthly Report -August Activities 2015," 
dated September 8, 2015,from the Officer in Charge, Richmond RCMP, be 
received for information. 

5. FIRE CHIEF BRIEFING 
(Verbal Report) 

(i) Halloween 2015 & Fireworks 

CARRIED 

Fire Chief McGowan advised that a joint Halloween operation between RFR 
and the Richmond RCMP will run between 6 p.m. and 11 p.m. and will 
include the availability of two additional fire crews, the patrol of areas of 
interest, and RFR' s presence at all corporate fireworks displays. 

(ii) Winter Safety 

Fire Chief McGowan commented that winter safety messaging will target (i) 
testing household smoke alarms in conjunction with the fall time change, (ii) 
kitchen safety in relation to grease fires, and (iii) Christmas tree and home 
decoration safety tips. 

~ilj Movember 

Fire Chief McGowan noted that during November, RFR Local 1286 staff will 
be participating in the Movember fundraising charity event to raise awareness 
and funds for men's health issues. RFR's Local 1286 will arrange for large 
moustaches to be placed on City fire trucks in support of this event, which 
raised over $7,000 in 2014. 
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6. RCMP/OIC BRIEFING 
(Verbal Report) 

Supt. Nesset advised that the Richmond RCMP will also be participating in 
the Movember fundraising charity event and that the information requested 
related to officer tenure and language will be provided at a future Committee 
meeting. 

7. MANAGER'S REPORT 

Ms. Carlyle noted that city staff will be participating in an emergency exercise 
at City Hall between 10 a.m. and 2 p.m. on Thursday, October 15,2015. She 
further noted that the Richmond Chamber of Commerce is no longer in a 
position to run the 911 Awards. Also, Ms. Carlyle advised that a staff report 
on the Auditor General for Local Government's review of Surrey's policing 
and their relationship with the RCMP will be provided in November 2015. 

Discussion ensued regarding the City continuing the "911 Awards" in 
conjunction with the annual service milestones ceremony in order to 
recognize the achievements ofthe City's emergency response members. As a 
result of the discussion, the following referral was introduced: 

It was moved and seconded 
That the "911 Awards" ceremony he referred to stajJ to explore best 
practices to incorporate the "911 Awards" under the responsibility of the 
Law and Community Safety Division. 

CARRIED 

The Chair spoke to the need for various corporate policies and as a result of 
the discussion the following referral was introduced: 

It was moved and seconded 
That the Chief Administrative Officer examine and report hack to the 
Community Safety Committee by November 10, 2015 on the development of 
corporate policies related to the following issues: 

(1) RFR crews and other City Departments attending on-duty events 
such as retirements, funerals, community events, and fundraisers, 
etc.; 

(2) RFR charity fundraising and boot drives; and 

(3) the continuation of RFR 's school visits. 

CARRIED 
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Community Safety Committee 
Wednesday, October 14, 2015 

ADJOURNMENT 

It was moved and seconded 
That the meeting adjourn (5:00p.m.). 

Councillor Bill McNulty 
Chair 

CARRIED 

Certified a true and correct copy of the 
Minutes of the meeting of the Community 
Safety Committee of the Council of the 
City of Richmond held on Wednesday, 
October 14, 2015. 

Heather Howey 
Legislative Services Coordinator 
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Schedule 1 to the Minutes of the 
Community Safety Committee 
meeting of Richmond City 
Council held on Wednesday, 
October 14, 2015. 

Good afternoon, ladies and gentlemen. Thank you for having me here today. My name is Kim Moldowan 

and I am a CRST, Children's Restraint Systems Technician, certified with the Child Passenger Safety 

Association of Canada. I help parents and caregivers ensure that their car seats are installed and being 

used properly. Sadly, approximately 90% of car seats are being used incorrectly. I am passionate about 

keeping children safe in vehicles. Currently I am training the nurses on the maternity floor at Richmond 

Hospital, educating new safe baby foster parents, and working with the RCMP as we begin road side 

checks. 

A major problem parents face with child passenger safety is a lack of education. There are limited 

resources out there for parents to learn about car seats and the resources that do exist are difficult to 

find. It is my hope that the City of Richmond will take more of an interest in child passenger safety to 

help educate parents on best practices. As most of us know, car crashes are the number one cause of 

death and injury of children in Canada. These fatalities and injuries can be greatly reduced if parents 

become more aware of how to properly restrain their children. 

My goal today is to briefly talk about some common mistakes parents are making with their children in 

vehicles and to make you aware that not only parents, but organizations such as the police and fire 

departments, hospitals, health units, etc. can become certified technicians or have an info session from 

a local car seat technician like myself. 

These are the top misuses we see frequently. 

• Seat not tightly secured to the vehicle moving more than an inch in any direction 

• Harness not snug, doesn't pass pinch test 

• Chest clip not at armpit level 

• Not anchoring the tether strap for forward facing seats 

• Wrong angle of infant seat(should be 45 degree angle for neck and head support 

• Seat belt routed through wrong belt path of the infant/child restraint 

• Harness straps through incorrect slots of the infant/child restraint 

• Using recalled or otherwise unsafe seats( restraints older than 10 years or beyond the 

manufacturers expiry date, or previously in a vehicle at the time of a crash) 

Also a major issue we see as techs is children being moved to the next stage too soon. Children should 

remain rear facing as long as possible, at least until a minimum of age two. Children should remain in a 5 

point harness until around age 6 because this is when most are developmentally ready for a booster. 

Children often need to use a booster seat until age 10-12 because this is roughly the age that they are 

able to fit the adult seat belt without using a booster. 



Another thing I see personally as a tech here in Richmond is that many children are using the adult seat 

belt too soon and are at risk of severe injuries in a crash. Doctors call these injuries "seat belt 

syndrome/' and they include injuries to the head, neck, spinal cord and internal organs. 

Without a booster seat, the lap belt rides up on a child1
S belly and causes internal injuries in a crash. 

When a shoulder belt doesn't fit correctly, it will be uncomfortable and a child will unsafely place it 

behind his or her back or tuck it under the arm causing injuries to the head, neck and spinal cord in a 

crash. 

Motor vehicle crashes are the leading cause of death and serious injury for children in Canada. Using a 

booster seat correctly provides 60% more protection over a seat belt alone. 

In conclusion my hopes for Richmond families is to provide regular on going city sponsored car seat 

checks and education clinics. Also a better way for families to recycle expired or damaged seats rather 

than placing them at the curb to be picked up and reused by another family, and finally a program set up 

for needy families to obtain a car seat or booster seat when they cannot afford one. 

Thank you for giving me the opportunity to speak to you today about this very important safety 

information. 


