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To: Community Safety Committee Date: October 13, 2021

From: Cecilia Achiam File:  12-8060-01/2021-Vol
General Manager, Community Safety 01

Re: Community Bylaws Parking Enforcement and Animal Services Monthly

Activity Report — September 2021

Staff Recommendation

That the staff report titled “Community Bylaws Parking Enforcement and Animal Services
Monthly Activity Report — September 20217, dated October 13, 2021, from the General
Manager, Community Safety, be received for information.

General Manager, Community Safety
(604-276-4122)
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Staff Report
Origin

This monthly report for the Parking Enforcement and Animal Services department provides
information and statistics for enforcing bylaws related to Pay Parking, Parking Enforcement,
Animal Services and Dog Licencing as well as education and public awareness initiatives.

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:
Enhance and protect the safety and well-being of Richmond.
1.1 Enhance safety services and strategies to meet community needs.

Analysis

Dog Licencing and Patrols

In September there were 96 dogs licenced. This figure represents 93 new dog licence
applications and three dog licence renewal applications. The total number of dogs, licenced year
to date is 7,501. Community Bylaw staft continue to collect outstanding renewal licencing fees
and have reduced the amount of unpaid renewal licences from 960 to 166. The annual dog
licencing campaign will continue until October 2021, with additional fines being levied against
the remaining dog owners who have not renewed their 2021 dog licences.

During the month of September 2021, there was a reduction in on-foot patrols by BC SPCA
Officers due to staffing changes and the on-boarding of two new Officers. BC SPCA Officers,
conducted a total of 23 on-foot patrols of 15 parks, schools and dykes located within the City.
BC SPCA Officers conducted patrols of Cook Elementary daily, between the hours of 12pm to
8pm, to address an abundance of off-leash dogs witnessed by a BC SPCA Officer and occurring
during the above-specified hours, which resulted in seven tickets being issued under the Animal
Control Bylaw No. 7932 for failure to leash a dog.

In September, there was a decrease in wildlife calls as fledgling season came to a close and a
decrease in barking dog complaints, which can be attributed to the cooler weather conditions and
windows being closed and less dogs left outside.

Additionally, BC SPCA Officers conduct both education and enforcement, which includes
licence checks, muzzling requirements and general animal services and dog licencing violations,
while continuing to foster a strong relationship within the community
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Figure 1 below highlights the top five patrolled parks and/or schools followed by Figure 2, which
represents, BC SPCA Officer public engagement while conducting enforcement and education
within City parks for the month of September. Figure 3 represents the 168 calls for service that
the BC SPCA Officers attended for the month of September.

Figure 1: Parks Patrolled by BC SPCA
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Figure 2: Education and Enforcement by BC SPCA
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Figure 3: Dispatch Calls for Service — Animals
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