70 City of Richmond _
bty Planning and Development Department Report To Committee

To: Planning Committee Date: September 29, 2010

From: Brian J. Jackson, MCIP

Director of Development File: RZ 10-511408

Re: . Application by John Falcus for Rezoning at 3111 Springside Place from Single
Detached (RS1/E) to Single Detached (RS3/E)

Staff Recommendation

1. That Bylaw No. 8621, for a zoning text amendment to “Single Detached (RS3/E)” to allow
for a Bed and Breakfast (B & B) limited to two (2) bedrooms and four (4) guests at
3111 Springside Place; and for the rezoning of 3111 Springside Place from “Single Detached
(RS1/E)” to “Single Detached (RS3/E)”, be introduced and given First Reading; and

2. That staff be directed to bring forward amendments to the Zoning Bylaw to allow a two (2)
bedroom Bed and Breakfast (B & B) with a maximum of four (4) guests in Single-Family
zoning districts provided that performance criteria addressing landscaping, privacy, parking
and life safety are included in an amended Business License Bylaw.

rian J. Mckson, MCIP
Director of Development
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Staff Report
Part A: Rezoning Referral
Origin

John Falcus had applied to the City of Richmond for permission to rezone the “Seabreeze
Guesthouse” at 3111 Springside Place (Attachment 1) from “Single Detached (RS1/E)” to
“Single Detached (RS3/E)” for a three (3) bedroom Bed and Breakfast (B & B) to accommodate
up to six (6) guests.

On June 22, 2010, Planning Committee reviewed the Rezoning Application and recommended
denial.

That Bylaw No. 8621, for the rezoning of 3111 Springside Place from “Single
Detached (RS1/E)” to “Single Detached (RS3/E)”, be denied.

On June 28, 2010, Council considered the Rezoning Application
It was moved and seconded

That Bylaw No. 8621, for the rezoning of 3111 Springside Place from “Single
Detached (RSI/E)” to “Single Detached (RS3/E)”, be denied.

The question on Resolution R10/11-6 was not called as discussion ensued and Council-
members commented on the most appropriate step for the proposed application. It was
noted that Mr. Falcus is now willing to amend his application and address the cul de
sac’s concerns. '

As a result of the discussion, the following referral was introduced:
It was moved and seconded

That Bylaw No. 8621, for the rezoning of 3111 Springside Place from “Single
. Detached (RS1/E)” to “Single Detached (RS3/E)”, be referred back to staff to
investigate the following: '

(@) locational criteria;

(b)  performance standards;

(¢c) industry consultation;

(d)  street parking;

(e)  expansion impacts;

h  safety;

(g) licence fees; and .

(h) the difference between B & Bs and boarding houses.

Please see Attachment 2 for the previous Report To Committee.
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Background

The Seabreeze Guest House was established at the subject site approximately five years ago.

- Under the existing bylaw at the time (Richmond Zoning and Development Bylaw No. 5300),
“Bed and Breakfast” was not defined, but the use was permitted under the boarding and lodging
provisions in the bylaw, with a maximum of two (2) guests. Anything exceeding two (2) guests
would require a rezoning to a site specific zone. For example, Single Detached Heritage (ZS11),
formerly Comprehensive Development District (CD/122) under Richmond Zoning and
Development Bylaw No. 5300, was approved in 2001 to allow a five (5) bedroom B & B.

Under the current Richmond Zoning Bylaw 8500, “Bed and Breakfast” is defined. A small scale
B & B (i.e. maximum 2 guests) is permitted in all zones that allow boarding and lodging use, but
a rezoning is required for anything more than two (2) people or two (2) bedrooms. A set of
specific use regulations pertain to B & B use is included in the current Richmond Zoning

Bylaw 8500. The applicant is seeking a rezoning for the subject site to allow a two (2) bedroom
B & B that could accommodate up to four (4) guests.

Findings of Fact

Existing Bed & Breakfast Residences in Richmond

The existing B & B’s were listed and mapped (Attachment 3). B & B lists were obtained from:
- Community Bylaws: 14 B & Bs were advertised on the Tourism Richmond’s website;
- Fire Department: 24 B & Bs were inspected/scheduled for inspection prior to the
Olympics; and
- The Applicant: 56 B & Bs were found on an internet and newspaper search.

It is noted that some of the establishments on that the list provided by the applicant are boarding
houses where rooms are available for longer term rental. Therefore, for the purpose of this
study, the lists from Community Bylaws and Fire Department were used. It is noted that many
of the B & Bs are duplicated on both lists. As a result, a total of 26 B & Bs are included on the
final B & B list used for this study. It is noted that some of the B & Bs on the list may not be in
operation at this time; however, this does not affect the integrity of the findings on street parking
and safety records, which go back four (4) years.

Location:

* Boarding and lodging (up to 2 guests) is allowed in all standard Residential and Mixed-Use
zones [except in Residential Child Care zone (RCC)].

* B & Buseis allowed as a Secondary Use (with rezoning) in the Single Detached (RS3) zone.
» Existing B & B’s by Road Type:

- Arterial: 4% (1)
- Minor Arterial; 11% (3)
- Local Road: 73% (19)
- Cul de Sac: 8% (2)
- City Centre Collector: 4% (1)
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= Existing B & B’s by OCP-Area Plan:

- East Richmond: 12% (3)

- West Richmond: o - 42% (1)
(including Thompson, Seafair, Blundell) '

- South Richmond: 15% (4)
(including Steveston, Gilmore)

- Central Richmond: | 31% (8)

(including Sea Island, Bridgeport, City Centre, West Cambie, Broadmoor)

Street Parking:

= There have been no patrol requests forwarded to Community Bylaws associated with any of
the properties on the B & B list in the last four (4) years.

» Transportation confirmed that B & B’s pose minimal inconvenience when regulated subject
to the terms of the Zoning Bylaw’s parking provisions.

Safety Record:

» The Fire Department confirmed that there were four (4) medical calls and one (1) wild land
fire associated with the properties on the B & B list in the last four (4) years.

= The RCMP has examined statistics related to calls to B & B’s in the last four (4) years and
confirmed that B & B’s pose no threat of civil disorder or danger beyond that typical of most
single-family neighbourhoods.

» Transportation has examined statistics related to accidents near B & B’s in the last four (4)
years and confirmed that B & B’s pose no threat of an accident rate exceeding that typical of
most single-family neighbourhoods.

Business Licences:

»  Under the existing bylaw, when the Seabreeze was established (Richmond Zoning and
Development Bylaw No. 5300), B & B Use was regulated under the boarding and lodging
provisions (with a maximum of 2 guests) and a Business License for boarding and lodging
was not required.

»  Under the current Richmond Zoning Bylaw 8500, a small B & B (up to 2 guests) is permitted
and a Business License is not required. However, a Business License will be required for a
B & B larger than two (2) guests and two (2) bedrooms.
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Staff Comments

Locational Criteria

No other municipality has locational criteria for locating B & B’s.

In other cities, B & B’s are on major arterial roads, minor arterial roads, and cul de sacs; they
are located both far apart and close together in other cities.

Staff considered the introduction of locational criteria similar to Group Homes, with certain
spatial separation requirements. Research has indicated that no other city has such criteria
and there is no indication that the B & Bs generate crime, traffic or neighbourhood safety
concerns, Therefore, staff believes that such locational criteria are not warranted,

Performance _Standards (Regpulations and Prohibitions)

Most municipalities in the Lower Mainland require B & B’s to provide additional parking
on-site and demonstrate that there are no cooking facilities in the guest rooms. In addition,
the B & B use cannot occur in association with boarding & lodging uses.

Under Section 5.5 of Richmond Zoning Bylaw (8500), B & B’s in Richmond are subject to
the maintenance of “privacy and enjoyment” for adjacent residences, maintenance of
character of the subject dwelling and the neighbourhood, provision of additional on-site
parking, screening of on-site parking and open space, operation by the permanent residents of
the principal dwelling only, no cooking facilities in the guest rooms, no association with
boarding and lodging use or a secondary unit, and generation of traffic no greater than is
normal in the neighbourhood (see Attachment 4 for the complete list of regulations).

Since the City already has an extensive list of performance standards for B & B’s (with
almost all of the primary requirements from other municipalities in the Lower Mainland
included in our list), staff feel that no additional criteria are warranted in the Zoning Bylaw,

If Council chooses to increase the number of rooms or guests, allowed under the current
Zoning Bylaw without rezoning, staff recommends that the Business Licence Bylaw be
amended to include performance criteria for privacy, landscaping, parking and life safety that
would otherwise have been addressed through the rezoning process to a larger B & B.

Expansion Impacts

Expansion of the dwelling unit must be in compliance with the Zoning Bylaw & Building
Codes.

Under the current bylaw, “expansion” of the boarding and lodging uses (maximum 2 guests)
to a B & B (maximum 6 guests in 3 rooms) would require a rezoning application.

A rezoning to a site specific zone will be required for “expansion” of the B & B use to more
than three (3) rooms or six (6) guests,
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Building Code
% No tenant improvements are (typically) required for Bed and Breakfast establishments.

* A single-family dwelling (with three (3) bedrooms available for guests) is still considered a
“single-family dwelling” under the BC Building Code.

* It is the owner’s responsibility to ensure applicable Code requirements have been addressed.

Residential Structure versus Commercial Structure

* A B &B is considered as a residential dwelling and the exterior appearance is expected to
reflect the residential use while the commercial component should be incidental.

* There is no maximum number of bedrooms or maximum number of residents in a dwelling if
they fall within the definition of a household.

* For design purposes, the occupant load of a single-family dwelhng is based on two (2)
persons per bedroom,

» A five (5) bedroom dwelling (three (3) bedrooms in the principal unit and two (2) bedrooms
in the secondary suite) may house 10 people, assuming two (2) households each with
residents all related by blood, marriage or adoption.

Licence Fee

» Under the current Business Licence Bylaw, a Business Licence is not required for a two (2)
person/two (2) bedroom B & B in Richmond. A Business Licence would be required for
larger B & B’s and would be assessed based upon the number of rental units (up to three (3)
rooms would be $140.00),

»  As part of staff research on B & B Business Licences (as far as performance standards are
concerned), the most appropriate Business Licence fee structure stiould also be reviewed to
avoid creating an economic deterrent for existing or possible B & B operators.

Definitions of Household, Bed & Breakfast and Boarding House

*  Under all single-family zones, a maximum of two (2) households is permitted — one (1) in the
single-family dwelling and one (1) in the secondary suite.

* A household includes an unlimited number of persons who are related by blood, marriage or
adoption; or a total of six (6) persons, including boarders, who are not related by blood,
marriage or adoption.

* Bed and Breakfast is a defined term in the Zoning Bylaw; it means a sleeping unit which is a
secondary use of a principal use in which overnight accommodation and typically one meal is
provided to overnight guests.

* There is no defined term for Boarding House in the Zoning Bylaw.
=  Most single-family zones allow two (2) boarders or two (2) B & B guests.

* A “Boarding House,” beyond two (2) people would require a rezoning. Richmond does not
currently permit Boarding Houses.
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Consultation

Industr_y Consultation

A set of three (3) discussion groups, organized by John Falcus (Seabreeze Guest House) and
moderated by Gary Cordrey (Past President, Manitoba Bed & Breakfast Association) were
held in late July, 2010 and early August, 2010.

- Most operators are not planning to apply for rezoning to legalize the B & B use on their
property due to the excessive application fee, and lengthy process, etc.

- Most operators agreed they could each accommodate three (3) rooms and six (6) guests.

- All operators agreed that variable costs would not change significantly if they offered
three (3) sleeping units with six (6) guests rather than two (2) rooms with four (4) guests.

- All operators-agreed that variable costs would not change significantly if they offered
four (4) sleeping units with eight (8) guests rather than three (3) rooms with six (6)
guests.

- All operators agree that three (3) rooms with six (6) guests is the minimum number of
rooms necessary to provide adequate income to operate.

- No operators reported any dealings with the RCMP and/or Fire Department other than the
Fire Department inspections that took place prior to the Olympics.

- No operators reported any guest involvement in crime and/or accident that had taken
place on their street.

- No operator reported any complaints from neighbours regarding their B & B operation
with the exception of one (1) operator who had a parking issue that was resolved.

- Please see Attachment 5 for a summary report of the discussion.

Neighbourhood Consultation

QOutreach by the Operator

Prior to posting rezoning sign (March, 2010) the applicant engaged in “door-step”
conversations with seven (7) neighbours on Springside Place and two (2) neighbours on
Springhill Crescent to explain the B & B approval process and discuss the subject rezoning
application.

Subsequent to the June 28, 2010 Council Meeting (early to mid July, 2010), the applicant

completed another round of “door-step™ conversations with eight (8) neighbours on

Springside Place to:

- Revisit broad issues around the B & B application;

- Explain his willingness to look at a two (2) room and a four (4) guest B & B as an
alternative option;

- Arrange in-home follow-up meetings with each neighbour; and

- Invite neighbours to an Open House to learn more about his B & B operation.

In mid-August, 2010, the applicant completed follow-up meetings with three (3) neighbours

(3211, 3191 and 3220 Springside Place) and had more in-depth discussions about the B & B

approval process, issues related to the B & B, and potential solutions to minimize impact on
neighbourhood.
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= The applicant hand delivered invitations to all neighbours on Springside Place (with the
exception of 3180 Springside Place who refused to accept their invitation) on
August 25, 2010, and held Open Houses on two (2) separate days to show the neighbour his
facility and explain his B & B operation. No one attended the Open House on
August 28, 2010; one (1) household (3220 Springside Place) attended the Open House on
Avgust 29, 2010,

Facilitated Discussion

At the Council Meeting of June 28, 2010, Council directed staff to assist with communication
between the applicant and the neighbours. For that reason, the City and Tourism Richmond
hired Mr. Howard Harowitz to discuss the issues with the applicant and the residents on
Springside Place. Mr. Harowitz is a management consultant with over 15 years of experience in
facilitation.

* MDr, Harowitz reviewed all information related to the application, including the Staff Report
and Minutes of the Planning Committee Meeting of June 22, 2010 and Council Meeting of
June 28, 2010.

* He had one-on-one interviews with ten (10) neighbours on the Springside Place cul-de-sac
and one (1) immediate back fence neighbour of the applicant in late August and early
September, 2010, to understand each family’s unique perspectives and/or concerns regarding
the proposed rezoning application.

= He hosted a Community Meeting on September 21, 2010 with the residents on the Springside
Place cul de sac only to discuss the issues related to the B & B application. Eight (8) of
twelve (12) households attended.

The mediation process did not result in any conversion of opinion or “meeting of the minds”.

Public Input

Delegations

At the Planning Committee Meeting on June 22, 2010, eight (8) residents from five (5)
households on Springside Place spoke in opposition to the application. The list of concerns/
complaints includes traffic, safety, noise, transient people, and commercial activities on a
residential street. Please refer to Attachment 6 for the Minutes of the Planning Committee
Meeting.

At the Council Meeting on June 28, 2010, four (4) residents from three (3) households on
Springside Place spoke in opposition to the application, while 18 other delegations are in favour
of the application. People who spoke in support of the application included 11 residents in
Steveston, one (1)} other Richmond resident, one (1) frequent visitor of the Seabreeze Guest
House, two (2) Richmond’s B & B operators, two (2) businessmen from other local businesses,
and the CEO of Tourism Richmond. Please refer to Attachment 7 for the Minutes of the
Council Meeting and the details of the delegations.
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Letters of Opposition

»  Subsequent to the completion of previous Report To Committee dated May 31, 2010, an
additional two (2) opposition letters were received (Attachment 8).

» Including the letters attached to the previous Report, a total of 11 opposition letters from 10
of the 12 houscholds on Springside Place have been received in response to the rezoning
application (see map in Attachment 9).

= The list of concerns/complaints includes safety, parking, security, privacy, quietness, traffic,
and property value.

On September 27, 2010, Mr and Mrs Lazaruk met with staff to discuss their concerns with
respect to the B & B operations, reiterating the position that the neighbourhood does not want the
B & B. Since the June 28, 2010 Council meeting, every day Mrs. Lazaruk had been noting the
licence plates of all cars coming and going on the applicant's property. She has some concerns
with respect to whether these vehicles are B & B guests and will present the results of her
research to Planning Committee and Council when the application is considered again.

Letters of Support

= Subsequent to the completion of previous Repori To Committee dated May 31, 2010, an
additional 18 support letters were received (Attachment 10).

* Including the letters attached to the previous report, a total of 95 support letters have been
received in response to the rezoning application.

= Most of the letters are from guests who have stayed at the Seabreeze Guest House at the
subject site. Most of these guests feel that the neighbourhood is safe, secure, quiet, and did
not notice any traffic and parking issues. :

= Seven (7) of the support letters are from residents of the neighbourhood; two (2) of which are
from households on the Springside Place cul-de-sac (see map in Attachment 11). These
residents support B & B establishments in their heighborhood and notice no change in
security or traffic in the neighborhood after the Seabreeze Guest House came into the
neighborhood.
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Analysis

Economic Benefits of B & B’s in Richmond

B & B’s play an integral role in tourism, as they offer a different type of accommodation that
is very popular throughout the world. For many visitors, B & B’s represent a pleasant
alternative to hotel or motel accommodation. Many visitors are seeking that unique and
personalized lodging experience that only B & Bs can provide.

B & B’s are frequently found in locations outside of the city centre where hotels or motels
are not available for visitors.

B & B’s can benefit the municipality not only by providing a needed service to tourists and
an alternative form of accommodation, but also by prov1d1ng a means of promoting local
restaurants, museums, shopping and other attractions.

Visitor spending benefits the local economy more broadly than only tourism-oriented
businesses such as B & B’s or commercial establishments in city centre and strictly tourist
destinations. Local cafes, restaurants, grocery stores and gas stations all benefit
economically from B & B visitors.

According to the internet and newspaper search, there are approximately 56 Richmond

B & B’s currently advertised. Assuming each of them is approved for a three (3) bedroom
B & B in the future, there are approximately 61,320 possible room nights per year (3 rooms
per B & B x 56 B & B’s x 365 nights). Using the same potential occupancy rate as a hotel
(57%, seasonally adjusted, according to BC Stats Tourism Sector Monitor), it is estimated
that there are approximately 34,952 occupied B & B rooms per. year.

Based on information from B & B operators, the average spending per visitor per day is
approximately $55 to $80 on restaurants and other businesses in Richmond. The visitors
who stay at B & B’s potentially provide $3.8 to 5.6 million of revenue a year for Richmond's
businesses (34,952 occupied B & B room per year x $55 spent per person per day x two (2)
potential guests per room).

Private-home B & B’s must be distinguished from the operation of a boarding or rooming
house which may be operating illegally in a residential zone. B & B’s are permitted in
single-family zones and many B & B’s adhere to codes of conduct under the Ministry of
Tourism, Culture and the Arts,

Many overseas visitors relish the opportunity to meet local Canadians in their own homes.
The B & B sector does much to enhance the reputation of our country through the personal
contact with hosts.

Overall, the tourism industry is a high priority sector for Richmond and B & B’s arec a
segment of the broader accommodation sector of the tourism industry. According to
Tourism Richmond, B & B’s are integral to tourism and contribute to the local economy and
supports retention and expansion of businesses within the B & B sectors as it is of
importance for the community.
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Rezoning at 3111 Springside Place

As discussed in the previous Report to Commitiee, the applicant has demonstrated how the
Seabreeze Guest House could comply with the Bed and Breakfast regulations prescribed in
Section 5.5 of Richmond Zoning Bylaw 8500. In response to the concerns raised by the
residents on the cul-de-sac, the applicant has proposed to provide all required parking spaces on
site, a line of hedges along the east property line to increase privacy for the neighbouring
property, and a line of hedges along the front property line to screen the new parking area from
street view. The applicant has also agreed to pay for the installation of a speed hump or similar
traffic calming measure on Springside Place to slow down traffic if it is deemed necessary by
Transportation Division.

At the June 28, 2010 Council Meeting, the applicant agreed to consider amending the application
to lower the intensity of B & B use for the site (to a maximum of two (2) rooms/four (4) guests).
Staff feel that this is a compromise between the applicant who wants a three (3) rooms/six (6)
guest B & B and the neighbours who oppose the B & B. Improvements to the front yard include
a new parking area for four (4) vehicles (instead of five (5), plus screening, and landscaping, as a
condition of the rezoning,.

Although there has been some additional support to the revised application received from the
residents on Springside Place, the majority of cul-de-sac residents are still strongly opposed to
the application. They do not want a B & B on their cul-de-sac and they do not believe that the
applicant would keep the number of guests to the limited number. There is very little that staff
can do to address the lack of trust between the applicant and the residents. The summary of the
facilitated meeting with the applicant and residents on Springside Place indicates that no
compromise is possible and the majority of the cul-de-sac residents will not be happy until the
existing B & B operation, and Mr. Falcus, are gone.

B & B Application Process

Although the current Zoning Bylaw 8500 allows for B & B’s that could accommodate up to
three (3) bedrooms and six (6) guests each through the rezoning process, it is noted that most
B & B operators are not planning to apply for rezoning to legalize the B & B use on their
properties. The B & B operators feel that:

* Rezoning is an unnecessary and lengthy process that is inconsistent with the approaches
other cities within Metro Vancouver take on B & Bs;

» The application fee is excessive, given the modest incomes that they could earn from this
seasonal operation;

» It is unfair to have to rely on neighbourhoods for support as there is always opposition in any
given neighbourhood; and

= A licensing program should be considered instead of rezoning.

Based on the feedbacks received from the industry consultation, staff have undertaken a more
in-depth review of the B & B Application processes in other municipalities.
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Comparison of Richmond to Other Municipalities

This section compares bylaws related to B & B’s in Burnaby, Delta, New Westminster, Surrey,

Vancouver, and White Rock. The focus was on B & B development in single-family
neighbourhoods and zoning districts that allow primarily single-family residential dwellings. A
detailed comparison between Richmond and other municipalities is contained in

Attachments 12 and 13.

B & B’s with a maximum of two (2) guests are allowed in Burnaby under “Home
Occupation” in all Residential Districts [except in Mobile Home Park District (R7)].
Boarding, lodging or rooming houses for not more than five (5) boarders are allowed in
single-family dwellings on larger lots (Residential Districts RS and R6) as well as in all
Multiple Family Residential Districts. Spot rezoning to accommeodate B & B development is
not usually recommended by Burnaby Planning staff but may be required for occupancies in
excess of four (4) guests. Burnaby currently posses three (3) approved Boarding Houses for
B & B Use, and approximately 1-2 that may be larger. '

B & B’s are allowed in Delta under Boarding and Lodging in Single-Family Dwellings with
a maximum of two (2) guests. A rezoning application is required to rezone a site to a
Comprehensive Development District to allow for a larger B & B operation. Delta has a total
of five (5) B & B’s and only one (1) larger with six (6) rooms (Delta does not specify the
number of guests per room).

B & B use is allowed in New Westminster under Home Based Business. New Westminster
allows two (2) rooms, four (4) guests in general, and up to 10 guests, depending on the house
size. New Westminster has approximately six (6) B & Bs with four (4) to 10 guests
(regulated outright by the size of the house).

B & B use is allowed in North Vancouver as accessory to single-family residential. North
Vancouver allows two (2) rooms with a maximum number of guests not specified.

Surrey and White Rock allow three (3) rooms, six (6) guests without rezoning; Vancouver
allows two (2) rooms, four (4) guests.

In bringing in the new Zoning Bylaw last year, staff had recommended the conservative
approach of a maximum of two (2) people or two (2) rooms (like Burnaby or Delta).
However, as evident from the above, some of our surrounding municipalities allow at least
two (2) rooms and four (4) people without rezoning, with Surrey and White Rock going
further to allow three (3) rooms, six (6) people, without rezoning in larger single-family
residential zones.

If Council chooses to increase the number of rooms or people allowed under the current
Zoning Bylaw, without rezoning, staff recomamend that the Business Licence Bylaw be
amended to include performance criteria for privacy, landscaping, parking and life safety that
would otherwise have been addressed through the rezoning process to a larger B & B.
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City: B & Bs Max. No. of | Max, Zoning Rezoning: RecentB & B
Regulated As: Guests: No. of | District - (Required to Development:
Rooms | Single accommodate
Family, larger
Agriculture operation)
Burnaby Boarding, Lodging | 2 2 Single-Family Boarding, Lodging, | 3 approved
of Rooming Residential or Rooming Boarding
House Use Zones (R1-5, Houses for not Houses for B&B
Home Occupation R9-12) more than 5 Use with 1-2
persons are larger
allowed in R5.
Delta Boarding and 2 2 gg‘g:?eﬁgg fly Larger B&B's 5 approved
Lodging Use rezoned to B&B's
nzﬂle?ﬁéFéz:l;ﬁ) Comprehensive .
(RM'Ip'/) Yy Development 1 B&B rezoning
N N1-7), District in the past 5
Residential Agriculture (A1) years
New Accessory Bed & | 4 guestsin 2 Single-Family Larger B & B's 3 B&B's
Westminster | Breakfast Use general, and Residential (over 10 guests), approved in the
H up to 10 Zones (RS5-1, regulated as other past & years.
ome Based
Business guests 2oNR1,2,5 | use 6 B&B's with 4-
depending on RQ-1, 5)
the house size 10 guests
Surrey Accessory Bed & 6 3 Single-Family lLarger B & B's 45 licensed
Breakfast Use Residential rezoned fo B&B's approved
Home Based Zones (RF), Comprehensive in the past 10
Business Residential Development years
Acreage (RA, District
RAG, RH),
Agricultural
(AG1, 2)
Vancouver Bed & Breakfast 4 2 Most Single- :': rggtsdgég c?lh ¢ | 77 approved
Use (Conditional Family g © B&B's currently
; . X . . use.
in most residential Residential Net decli £3
zohes) Zones (Not &t decline of .
Tempora Downtown East | Rezoning ﬁ]p&rgveait%&B s
A P ’!((j t Side), Historic application may be P
ccommodation Areas (HA-1-3), | made if B&B Use | Y&&'S
Mixed non-conforming in
Commercial zoning district
(MC-1-2)
White Rock AccessoryBed & ([ 6 3 Single-Family Larger B&B's 7 B&B's
Breakfast Use Residential rezoned to approved in the
Residential Zones Comprehensive past & years.
(RS 1-7) Development 3 Inst B&B
including RS-5 | District nsiream ©
"Accessory Bed applications in
& Breakfast” approvals
process
North Accessory Bed & Not specified 2 Single Family Larger B&B's 3 approved
Vancouver Breakfast Use Residential require rezoning B&B's with no
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Options for Mir. Falcus’' Rezoning Application

Option 1: Endorse the Original Rezoning Application for a Three (3) Bedroom Six (6) Guest
B&B ' ' o

»  Staff previously recommended this option. Under this option, a three (3) bedroom Bed and
Breakfast that could accommodate up to six (6) guests would be allowed on-site in
conjunction with the single-family residential use.

» Advantages of this option:

- Parking concerns raised by the neighbours will be addressed through the provision of on-
site guest parking for the B & B use;

- Additional landscaping will be provided to lessen the visual impact of automobiles at the
end of the cul-de-sac;

- Traffic calming measures would be provided; :

- Landscape buffer will be provided along the east property line to increase privacy for the
neighbouring property,

- Supporting small business; and

- Supporting Richmond’s tourism industry by providing a different type of
accommodation.

= Disadvantages of this option:

- Introducing a land use that is not supported by the majority of the residents within the
immediate neighbourhood; and

- Escalating the number of visitors to this single-family neighbourhood.

To proceed with Option 1, Council may consider the following motion, rather than the staff
recommendation for approval:

“That Bylaw No. 8621, for the rezoning of 3111 Springside Place from “Single
Detached (RS1/E)” to “Single Detached (RS3/E)”, be introduced and given first
reading.” ,

Option 2: Endorse the Proposed Zoning Text Amendment and Rezoning as Received to Reduce
the Number of Guests and Bedrooms from that Recommended Earlier
(Recommended)

*  Under this option, a two (2) bedroom Bed and Breakfast that could accommodate up to
four (4) guests would be allowed on-site in conjunction with the single-family residential use.

* Advantages of this option:
- Achievement of all advantages in Option 1;
- Intensity of B & B use is lower than originally proposed;

- Represents a compromise between the applicant who wishes to proceed with a three (3)
bedroom B & B and the neighbours who oppose the B & B; and
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- Would send a signal to the other B & B operators that Richmond supports B & B
operators in the City as a part of Richmond’s economic development.

= Disadvantages of this option:
- Introducing a land use that is not supported by a majority of residents on the cul-de-sac in
which the B & B is located.

Option 3: Deny the Proposed Zoning Text Amendment and Rezoning

* Under this option in the current Zoning Bylaw, the applicant would be able to continue a
B & B operation on-site with only two (2) guest bedrooms to accommodate a maximum of
two (2) guests at any time.

* Advantages of this option:
- Maintains a consistent zoning within the immediate neighbourhood; and
- Addresses the concerns of the majority of residents on the cul-de-sac.

» Disadvantages of this option:

- None of the neighbourhood concerns related to a B & B operation would be addressed
since boarding and lodging (up to two (2) guests) is allowed under the current zone;

- B & B guests may continue parking their cars on the street when only tandem parking
spaces are available on-site;

- The City has no control on the landscaping on the subject site and whether a buffer would
be installed along the east property line; and

- Further discourage other B & B Operators from applying for rezoning to legalize their
B & B operations on their properties.

To proceed with Option 3, Council may consider the following motion, rather than the staff
recommendation for approval:

“That Bylaw No. 8621, for the rezoning of 3111 Springside Place from “Single
Detached (RS1/E)” to “Single Detached (RS3/E)”, be denied.”

Staff are recommending Option 2 for Mr. Falcus’ B & B recognizing the changes that he has
agreed to with respect to ensuring on-site parking for his guests and privacy for the neighbours,
as well as the recent efforts he has taken to attempt to bridge the gap between himself and his
neighbours. Staff do not recommend deferring his application until the Zoning Bylaw has been
amended and the new licence procedure has been approved, given that Mr. Falcus followed the
procedure of the day and the length of time that his application has been in process.
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Options Relating to the Process for Other B & B's in the Future

In approving Options 1 or 2 above for Mr. Falcus’ applicant, Richmond would be sending a
signal to other B & B operators that Council recognizes the economic benefits of B & B’s in
Richmond. But, the system that Richmond currently has in place, which requires rezoning for
anything larger than a two (2) person/two (2) room B & B is discouraging other B & B operators
from coming forward for rezoning to legitimize what everyone knows is happening in Richmond
—i.e. that the B & B owners are operating larger B & B’s “below the radar.”

Based on our discussion with the Tourism Industry and B & B Operators, there are three (3)
possible options for dealing with other B & B’s:

Option 1: Continue the current system of permitting two (2) rooms/two (2) guests B & B’s in
Richmond and requiring rezoning for anything larger,

= Advantages
- Maintains City control over B & B’s larger than two (2) person/two (2) bedroom
B&B’s;and
- The public has an opportunity to comment on larger B & B’s in their neighbourhood.

» Disadvantages
- Drives the B & B industry “underground”; and
- Discourages B & B’s in Richmond.

Option 2: Amend the Zoning Bylaw to go the Surrey/White Rock model which allows three (3)

rooms/six (6) guests B & B’s in Richmond without a rezoning.

=  Advantages
- Responds to the B & B industry in terms of the higher threshold required to sustain
individual B & B’s;
- Supplemented with a more rigorous Business License review process with performance

criteria for privacy, landscaping, additional on-site parking and life safety; the larger
B & B’s can respond to neighbourhood concerns regarding B & B operations; and

- Supports small business and Richmond's tourism industry by supporting a different type
of accommodation.

» Disadvantages

- Introduces a more intensive land use in single-family neighbourhood which may not be
supported by some residents;

- Moving from the two (2) person/two (2) bedroom provisions of the existing Zoning
Bylaw to the six (6) person/three (3) bedroom model may be too much of a change,
especially in some of our smaller lot zones; and

- No public process for three (3) room/six (6) guest B & B’s.
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Option 3: Amend the Zoning Bylaw to enable two (2) room/four (4) person B & B’s without
rezoning, but set out an amended Business Licence procedure so that performance

criteria addressing landscaping, privacy and parking issues, and inspections for life
safety issues, which would normally be addressed through a rezoning and or building

permit for a larger B & B could be approved. (Recommended)

* Advantages

- Allows a slightly higher intensity of B & B use without a rezoning process;

- Sends a signal to the B & B operators that Richmond supports B & B operations in the
City as a part of Richmond's economic development, albeit at a lower intensity than the
industry wants; '

- With an enhanced Business License review process, the City would ensure that the
B & B’s still have to respond to potential neighbourhood concerns such as privacy,
landscaping, and additional on-site parking; and

- Supports small business and Richmond's tourism industry by providing a differenf type of
accommodation.

» Disadvantages

- Increases the intensity of boarding and lodging use in single-family neighbourhood which
may not be supported by some residents; and

- There would not be any public process required for a two (2} bedroom/four (4) guest
B & B and would still require a public process for larger B & B’s.

Staff are recommending Option 3 which would involve amending the current Zoning Bylaw to
permit two (2) rooms/four (4) persons B & B’s without rezoning. In so doing, we are also
recommending that the Business Licence Bylaw be amended so that the performance criteria
addressing landscaping, privacy and parking issues; and, inspections for life safety issues; which
would normally be addressed through a rezoning and or Building Permit for a larger B & B,
would be captured as part of the Business Licence process.

Financial Impact or Economic¢ Impact

With a potential economic impact of between $3 - $6 million a year that the B & B operators
have estimated flow to Richmond businesses as a result of B & B operations, staff believe that

B & B’s are an important component of our tourism and lodging industry in Richmond, Denying
this application will likely have consequences for other B & B operators in Richmond in terms of
discontinuing their existing businesses or discouraging others to locate B & B’s in Richmond.
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Conclusion

This revised rezoning application for a two (2) bedroom Bed and Breakfast accommodating up to
four (4) guests is a compromise between the applicant and the neighbours. To be clear, the
neighbours on the cul-de-sac remain adamantly opposed to the application. The proposal not
only complies with the Bed and Breakfast Use Regulations contained within the Richmond
Zoning Bylaw 8500, but also addressed the traffic, security, and parking concerns of the
neighbours. On this basis, staff support the application by John Falcus to rezone his property.

The current system of B & B regulations discourages other B & B operators from coming
forward to legitimize the industry in Richmond. Staff recommend direction be given to staff to
bring forward amendments to the Zoning Bylaw to allow a two (2) bedroom Bed and Breakfast
with a maximum of four (4) guests in Single-Family zoning districts, provided that performance
criteria addressing landscaping, privacy, parking and life safety are included in an amended
Business License Bylaw.

i;l ‘ 4 " C:'H_ﬁ_,,.,,__-;,.‘, =

Edwin Lee T

Terry Brurletie

Planner 2 Planning Technician — Design
(Local 4279) (Local 4121)
EL/TB:blg

Attachment 1: Location Map
Attachment 2: Previous Report To Council
Attachment 3: Table of Richmond B & B’s with Location Map
Attachment 4: Specific Use Regulations ~ Bed and Breakfast
Attachment 5: Richmond Bed & Breakfast Discussion Group Report
Attachment 6: Planning Committee Meeting Minutes (June 22, 2010)
Attachment 7: Council Meeting Minutes (June 28, 2010)

- Attachment 8: Additional Opposition Letters Received after May 31, 2010
Attachment 9; Map of Opposition Letters Received
Attachment 10: Additional Support Letters Received after May 31, 2010
Attachment 11: Map of Support Letters Received
Attachment 12: Summary Comparison of Regulatory Requirements for Bed & Breakfast Use
Attachment 13: Table of Regulatory Requirements for Bed and Breakfast Use

There are requirements to be dealt with prior to final adoption:

1. Registration of a flood indemnity covenant on Title; _

2. Submission of a landscape plan prepared by a registered landscape architect to the satisfaction of the
Director of Development and deposit of a landscaping security based on 100% of the cost estimates
provided by the landscape architect. The landscape plan must illustrate how guest parking and associated
screening will be accommodated on-site; and

3. Construction of a speed hump or similar Traffic Calming measure on Springside Place via a City Work
Order, once Transportation staff have conducted a speed and traffic survey.
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ATTACHMENT 2

City of Richmond N .
Planning and Development Department Report to Committee
To: Planning Committee . Date:  May 31, 2010

From: Brian J. Jackson, MCIP

Director of Development File: RZ 10-511408

Re: Appi‘ication'by thn Falcus for Rezoning at 3111 Springside Place from Single
Detached (RS1/E) to Single Detached (RS3/E)

Staff Recommendation

That Bylaw No. 8621, for the rezoning of 3111 Springside Place from “Single Detached
(RS1/E)” to “Single Detached (RS3/E)”, be introduced and given first reading.

ﬁ%”%ﬁﬂb

Brian J. Jackson, MCIP
Director of Development

EL:big
Att.
FOR ORIGINATING DEPARTMENT USE ONLY
ROUTED To: CONCURRENCE | CONGURRENEE OF GENERAL MANAGER
Community Bylaws Y Eﬂ/N m; ' ; Z:/;'M
7 il /

/
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Staff Report
Origin

John Falcus has applied to the City of Richmond for permission to rezone 3111 Springside Place
(Attachinent 1) from “Single Detached (RS1/E)” to “Single Detached (RS3/E)” for a three (3)
bedroom Bed and Breakfast to accommodate up to six (6) guests.

Baekg round

The Seabreeze Guest House was established at the subject site approximately five years ago.
Under the existing bylaw at the time (Richmond Zoning and Development Bylaw No. 5300), bed
and breakfast was not defined but the use was permitted under the boarding and lodging
provisions in the bylaw, with a maximum of two (2) guests. Anything exceeding two (2) guests
would require a rezoning to a site specific zone. For example, Single Detached Heritage (ZS11),
formerly Comprehensive Development District (CD/122) under Richmond Zoning and
Development Bylaw No. 5300, was approved in 2001 to allow a 5-bed B&B, '

~Under the current Richmond Zoning Bylaw 8500, “Bed and Breakfast” is defined and is

~ permitted in Single Detached (RS3) zone through rezoning. A set of specific use regulations
pertain to Bed and Breakfast use is included in the current Zoning Bylaw. The applicant is
se¢king a rezoning for the subject site to allow a three (3) bedroom B&B that could
accommodate up to six (6) guests.

Findings of Fact

A Development Application Data Sheet providing details about the development proposal is
attached (Attachment 2).

Surrounding Development

The area is an established residential neighbourhood containing primarily single-family
dwellings on standard single-family lots zoned Single Detached (RS1/E). Springside Place is a
short cul-de-sac, which contains 12 single-family lots including the subject site. The existing
development surrounding the subject site is described as follows:

. To the North: A duplex on a Two-Unit Dwellings (RD1) lot fronting Springhill Crescent;

» To the East and South: Single-family lots on Smgle Detached (RS1/E) lots fronting
Springside Place; and

+ To the West: The West Dyke.
Related Policies & Studies

Floodplain Management Implementation Strategy

The applicant is required to comply with the Flood Plain Designation and Protection Bylaw
(No. 8204), Tn accordance with the Flood Management Strategy, a Flood Indemnity Restrictive
‘Covenant spécifying the minimum flood construction level is required prior to rezoning bylaw
adoption.
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Public Input

Development sign has been posted on-site as public notification of the intent to rezone this site.
Many letters have been received by the City, both in support of and in opposition to the proposed
rezoning.

Letters of Opposition

Nine (9) opposition letters were received (see Appendix 1). These letters are from households
within the immediate ne1ghb0urhood (see map in Attachment 3). Eight (8) of the 12 houscholds
on Springside Place are in opposition {o the proposal A list of concerns/complaints is provided
below, along with the applicant’s responses in ‘hold italics’.

Safety: Increased traffic increases the risk of accident on a cul-de-sac where children |
routinely play.

“With an average of two (2} guest cars travelling to and from the Seabreeze
once or twice a day, the Seabreeze generates very modest vehicular traffic.”

Security: Constant flow of new comers makes it impossible to know who belongs in the
area and who are intruders; this would decrease neighbourhood cohesion and
sense of security,

“The vast majority of guests are not complete strangers to the neighbourhood
and pose little risk around security and safety. Most of the guests who visit
the Seabreeze are visiting friends and families of people who live in the area
and many are repeat visitors. There are some regular weekly and monthly
business travelers and a small portion of tourists who come from overseas.”

Privacy: Increased traffic increases exposure and potential for property damage and
crime. -

“With an average of four (4) guests and a maximum of six (6}, the Seabreeze
generates modest pedestrian traffic. Guests have very little opportunity to
come into contact with the neighbours and disrupt privacy. Guests are
generally out for the day. If they elect to stay at the house they primarily
reside inside the building or sit quietly outside on the balcony and deck, which
are not visible from the street nor the neighbour’s houses.”

Quietness: Excess traffic, greeting guests in the front yard, and special events on-site
disrupt the quietness of the neighbourhood,

“Maintaining a quiet enviranment is crucial to the successful operation of the
guest house. Guests come here to relax and are very respeciful of one another
and the neighbours. No noise is detectable beyond the property due to guests.
The B&B is now in its fifth year of operation and there have been no noise
complaints, Any noise detectable beyond the property is due to personal
events and is unrelated to the Seabreeze.”
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Traffic: Excess of different types of vehicles and people coming and going into the
o cul-de-sac at all times of the day and night. '

“Although traffic may have increased, it is not excessive and remains within
neighbourhood norms. With an average of four (4) guests and two (2) guest
cars, the Seabreeze penerates very modest pedesirian and vehicular-traffic.
The traffic patterns of guests at the Seabreeze are within neighbourhood
norms. Guests at the Seabreeze are asked to check-in between 4 pm and 6 pm.
It is noted that pedestrian and vehicular traffic from up to eight (8) residents
in one (1) home is permitted (6 persons who are not related by blood + 2
nccupants in the secondary suite),” -

Parking: A steady flow of guests at the B&B parked their cars in front of the
: neighbouring homes instead of on the driveway of the B&D.

“There will typically be four (4) cars parked at the Seabreeze and as many as
Sfive (5), which Is within neighbourhood norms. It is noted that each of the 12
houses on Springside Place have anywhere from ene or two, and as many as

Sive (5) vehicles parked either in front of their house or in their driveways.”

Property Value: A B&B establishment in a cul-de-sac defeats the purpose of living in a
. cul-de-sac with limited street traffic of its permanent residents. This would

drive the property value down.
“Newer homes and well maintained properties tends to drive property values

“up, The dwelling on-site was built approximately six years ago and is
Srequently pressure washed and painted. The attention to the property shows
and helps maintain and add value to the neighbourhood. Recent sales are at
{or over) full asking prices and properties are sold within days of listing.”

Staff comments on the parking and traffic issues are set out in the Analysis section.

Letters of Support

Appendix 2 includes 78 letters of support for the proposal received at the time of writing this
report. Most of the letters are from guests who have stayed at the Seabreeze. Most of these
guests feel that the neighbourhood is safe, secure, quiet, and did not notice any traffic and
parking issues. Two (2) of the support letters are from residents of the neighbourhood (see map
in Attachment 4). These residents support B&B establishments in their neighbourhood and
notice no change in security or traffic in the neighbourhood after the Seabreeze came into the
neighbourhood.

Staff Comments

Engineering Works Design

No Servicing concerns.
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Permit Review

There is no tenant improvement required for a bed and breakfast establishment on the subject
site. While the neighbours consider this a commercial business, the house with three (3)

. bedrooms available for guests is still considered a single-family dwelling under the BC Building
Code. Itis the owner’s responsibility to ensure applicable code requirements have been
addressed.

Fire Rescue

No concerns with this specific property for six (6) guests. Fire Inspector attended this property
prior to the Olympics and has commented it is not a specific concern. There is adequate exiting,.

RCMP

The Richmond RCMP have attended this residence four (4) times in the past five (5) years. In
these, only one (1) call stemmed from a neighbourhood disagreement regarding the B&B. Other
calls are for theft from vehicles and alarms. There were no calls for service for loud parties.

Business Licensing

Under the existing bylaw at the time the Seabreeze was established (Richmond Zoning and
Development Bylaw No, 5300), bed and breakfast was regulated under the boarding and lodging
provisions (with a maximum of 2 guests) and Business Licenses for boarding and lodging were
not required. :

Under the current Richmond Zoning Bylaw 8500, B&Bs are permitted through rezoning. A
Business License may be applied for when the subject property is rezoned.

Community Bylaws

The Bylaw Department received a complaint letter endorsed by seven (7) residents from four (4)
households (3171, 3180, 3191 and 3200 Springside Place) on June 20, 2006 (Bylaw file
06-340373). The letter was opposing the B&B existing at 3111 Springside Place. Since no
license is required for B&Bs that accommodate up to two (2) guests, the file was concluded on
July 6, 2006.

On July 30, 2009, the City sent out information letters to B&Bs advertising on Richmond
Tourism and City’s web site. The intent of the letter was to educate business owners on the
zoning regulations. On August 29, 2008, the owner of the Seabreeze submitted a written
confirmation stating that he would be adhering to the City's stipulation of having not more than
two (2) people pay to stay at 3111 Springside Place at any given time.

- On October 1, 2009, the Bylaw.Department received another compliant concerning the B&B on
the subject site. The adjacent property owner complained that more than two (2) guests were
staying at the Seabreeze and he had concerns with the B&B guests parking their cars on the
cul-de-sac, The B&B operator responded to the complaint by advising that some of the people
staying overnight were his personal guests and not paying guests. In addition, sometimes it
might seem like more than two (2) guests are staying at the Seabreeze; as one group arrives
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before the other leaves on the same day., The owner of the Seabreeze and the adjacent property
owners confirmed that the parking complaint had been mitigated.

Bed and Breakfast Use Regulations

An information package (see Appendix 3) was submitted by the applicant to confirm and” - -
demonstrate how the Seabreeze Guest House complies with the Bed and Breakfast regulations as
listed in Section 5.5 of Richmond Zoning Bylaw 8500 (Attachment 5). The applicant confirms
that:

+ the B&B establishment would not affect the privacy and enjoyment of adjacent -
residences and the character of the neighbourhood;

« there are no changes proposed to the residential character or external appearance of the
existing dwelling;

» the B&B is an accessory use to the single-family residence; the B&B is operated by the
permanent residents of the principal dwelling only,

« the B&B have a maximum of three (3) sleeping units with a maximum of two (2) guests
per unit; each unit have a minimum area of 11.0 mz; no cooking facilities are provided in
the sleeping units;

« there are adequate parking onsite with tandem parking arrangement;' additional
landscaping and screening will be provided prior to approval of the rezoning bylaw;

"» the B&B is not in conjunction with an agri-tourist accommodation, minor community
care facility, boarding and lodging, or secondary suite;

« there is no sign posted on site;

o the B&B establishment would not produce noise detectable beyond the property due to
guests;

o the B&B establishment would not generate pedestrian or vehicular traffic to a greater
extend than is normal in the neighbourhood;

«» an application for a business license will be made upon approval of the rezoning bylaw;
and

+ the development is in compliance with the Single Detached (RS3/E) zone, BC Building
Code, and other fire and health regulations.

It is noted that there are five (5) bedrooms in the dwelling onsite. Two (2) bedrooms are for
residential use and three (3) are for the B&B use. As part of the Business License permit
application, the B&B operator is required to identify on the floor plan the rooms designated for
the B&B use for future enforcement purposes. Bylaw Enforcement staff have confirmed that
there is no secondary suite in the dwelling onsite,

Staff have no concerns with the applicant’s comments except for the proposal for on-site
parking. A total of five (5) parking stalls are required -- two (2) for the residential use and an
additional one (1) stall per sleeping unit used for the B&B. Originally, the applicant proposed to
provide two (2) patking spaces in the garage and four (4) parking spaces in the driveway in a
tandem parking arrangement. This parking arrangement is not acceptable. Individual aceess to
and from all B&B's guest parking stalls should be provided through the use of an unobstructed
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manoeuvring aisle and not in a tandem arrangement. The inconveniency of tandem parking may
steer guests to park their cars on the street, which is one of the main concerns of the
neighbourhood. In addition, guest-parking areas should be screened and oriented away from
abutting buildings to minimize the impact of the operation on nearby properties.

Based on the above, the applicant is now proposing a redesign of the front yard to provide the
required onsite guest parking stalls, screening to parking area, and additional landscaping in the
front yard. A conceptual plan prepared by the applicant is attached (Attachment 6), The
applicant is proposing two (2) tandem parking stalls for residential use -- one car on the east side
of the garage and another car in behind it in the driveway. Three (3) guest parking spaces will
also be provided onsite -- one car on the west side of the garage and two (2) cars in the new
parking stalls situated perpendicular to the driveway. The existing driveway and the new
parking area will be re-surfaced with permeable pavers to increase the permeability of the site
and add aesthetic appeal to the property.

The applicant is also proposing a line of hedges along the east property line to increase privacy
for the neighbouring property and screen the new parking area from the neighbours’ view. The
applicant is proposing to instal] another line of hedges along the front property line to screen the
new parking area from street view and to mimic the landscape design of the property across the
street. This line of 8-ft high hedges will enhance the streetscape at the end of the Springside
Place cul-de-sac since the streetscape would look more consistent with a continuous hedgerow
arovind the cul-de-sac bulb, Staff support additional hedging as it will provide the required
parking and screening as per the Bed and Breakfast Use Regulations and enhance the streetscape.
As a condition of rezoning, the applicant must submit a Landscape Plan, prepared by a registered
laridscape architect, illustrating how guest parking and associated screening will be
accommodated on-site, and a landscaping security based on 100% of the cost estimates provided
by the landscape architect.

Anélysis

Bed & Breakfast is a type of broader accommodation and plays an integral role in tourism. The
Economic Development Office supports retention and expansion of businesses within this
industry. Richmond Tourism supports the Seabreeze which services Richmond’s visitors as it
provides a different type of accommodation. The location of the B&B is ideal for visitors as it is
situated off a connector road where direct bus service to Canada Line stations is available.
Guests to the B&B have a choice of taking public transit instead of bringing a vehicle into the
neighbourhood.

Impact on Adjacent Properties

The subject site is located at the end of the Springside Place cul-de-sac. There is no neighbour to
the west and the neighbouring property to the south is located across the cul-de-sac bulb. The
most impacted properties are the single-family home to the east and the duplex to the north.
‘Existing shrubs and trees along the north property line provide privacy for the neighbours located
to the north. No letter of concerns from the neighbours to the north has been received at the time
of writing this report.

The property owners of the adjacent property to the east and most others on the cul-de-sac are
strongly opposed to the proposal based on concerns related to excessive traffic as well as
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decreased privacy, security, safety and property values. The applicant is proposing to plant trees

_and hedges in the front yard and along the east side of the property to provide additional privacy
for neighbours. Staff expect that when adequate guest parking and screening are provided on-
site, nuisances to the neighbours caused by guest car parking in front of a neighbouring property,
greeting of guests outside, and up-loading/down-loading of luggage will be reduced.

Boarding and Lodging Use

Boarding and lodging use is allowed under the current RS1/E zone. The applicant may continue
the B&B operation on the subject site under the current zone as long as no more than two (2)
guests are staying at the B&B at any time. The B&B may have two (2) bedrooms available for
up to two (2) guests. Additional guest parking is not required under the boarding and lodging
provision; the requirement for onsite parking remains at two (2) stalls for residential use. It is
noted that neighbourhood concerns related to the B&B operation may remain with the permitted
boarding and lodging use; however, the magnitude of concerns may be reduced when the number
of guests is limited to two (2).

The neighbourhood is fundamentally opposed to what they consider to be a commercial
operation in their midst. :

Traffic

The neighbourhood is concerned about the number of vehicles entering the cul-de-sac as a result
of the B&B. If there were six (6) guests permitted in a B&B and the owner as well as a
housekeeper, this could result in five (5) cars coming and going (assuming that the 3-bedroom
B&B units were couples travelling in pairs). Staff pointed out that in an extended family in a
large house, there could also be five (5) people of driving age coming and going, The
" neighbours commented that the more transient nature of a B&B would mean that drivers would
be unfamiliar with the characteristics of the short street, or they may be more inclined to speed or
not be aware of children playing in the street. Even though permanent residents could also be
careless in their driving habits, staff propose that the applicant be responsible for paying for the
installation of a speed hump or similar traffic calming measure to slow down the traffic.
Transportation staff will undertake a traffic and speed survey to determine the nature of the
“problem and potential solutions. Staff have also considered installation a sign that would caution
drivers to slow as children were playing; however, Transportation Division cannot support this
suggestion because signage of this nature encourages children play in the street, which is
prohibited by our bylaws.

Parking

The applicant is proposing to mitigate the current parking situation by adding three (3) additional
parking spaces onsite. This can be done by expanding the driveway to allow for vehicles to
move in and out without the need to jockey cars, which adds to the neighbour’s safety concerns,
[n response to staff concerns about the loss of front yard landscaping, screening of the new
parking area is achieved with solid hedging that will be a condition of rezoning adoption.

Alte_matives Explo_red }

As a compromise between the applicant who wishes to proceed and the neighbours who oppose
the B&B, staff proposed a lower intensity of B&B use for the site; for example, limiting the
2902086
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number of guest bedrooms to two (2) and the number of guests to four (4), Under this scenario,
the number of parking stalls required onsite would be reduced from five (5) to four (4) stalls,
leaving more area in the front yard for landscaping. Improvements to the front yard, including
new parking area, screening and landscaping, would still be required as a condition to rezoning.
Staff discussed this option with the applicant, who did not support a lesser amount of people than
that currently permitted by the bylaw in B&B zones. Staff also discussed this compromise with
four!(4) of the neighbours opposing this application, Reducing the intensity of use would not
address their concerns and there is a lack of trust between the applicant and the neighbours as to
whether the applicant would keep to the limited number. Therefore, staff propose only two (2)
options as discussed below.

There is very little that staff can do to address the lack of trust that is evident between the
applicant and his neighbours. We cannot mandate “neighbourliness” and this applicant needs to
build bridges to the community in which he is located. Staff suggest that, should Council
support the rezoning to allow the three (3) bedroom B&B, the applicant reach out to his

_ neighbours, offering discounts or free stays for friends or family of the neighbours. He should
offer to revise his web site and advertising material to remind potential guests that his is located
in a qulet residential neighbourhood and they need to be mindful of the potential of off leash pets
and children playing in the road. Perhaps in these ways, while the neighbours may never support
his B&B operation, they will understand more about both the applicant is intent and they type of
operation he runs.

Opt:ions
Option 1: Endorse the Proposed Rezoning (Recomme!na’ed)

Under this option, a three (3) bedroom Bed and Breakfast that could accommodate up to six (6)
guests would be allowed on site in conjunction with the single-family residential use.

Advantages of this option:

« parking concern raised by the neighbours will be addressed through the provision of
onsite guest parking for the B&B use;

« additional landscaping will be provided to lessen thc visual impact of automobiles at the
end of the cul-de-sac;

« traffic calming measures would be provided;

» landscape buffer will be provided along the east property ling to increase privacy for the
neighbouring property,

« supporting small business; and

» supporting Richmond’s tourism industry by providing a different type of accommodation.

Disadvantages of this option:

o introducing a land use that is not supported by the majority of the residents within the
immediate neighbourhood; and

« escalating the number of visitors to this single-family neighbourhood.

2902086
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Option 2: Deny the Proposed Rezoning

Under this option, the applicant may continue a B&B operation onsite with two (2) guest
bedrooms to accommodate a maximum of two (2) guests at any time.

Advantages of this option:
« maintaining a consistent zoning within the immediate neighbourhood.

Disadvantages of this option:
« none of the neighbourhood concerns related to a B&B operation would be addressed
since boarding and lodging (up to 2 guests) is allowed under the current zone;
« B&B guests may continue parking their cars on the street when only tandem parking
spaces are available onsite; and
s- the City have no control on the landscapmg on the subject site and whether a buffer
would be installed along the east property line;

To proceed with Option 2, Council may consider the following motion, instead of the staff
recommendation for approval: -

. “That Bylaw No. 8621 , for the rezoning of 3111 Springsid.e Place from “Single
Detached (RS1/E)” to “Single Detached (RS3/E)”, be denied.”

Financial Impact or Economic Impact
None,

Conclusion

This rezoning application is for a three (3) bedroom Bed and Breakfast accommodating up to

~ six (6) guests. The proposal complies with the Bed and Breakfast Use Regulations contained
within the Richmond Zoning Bylaw 8500, It is noted that compromise between applicant and
the neighbours does not seem possible. Staff have attempted to address the traffic, security, and
parking concerns of the neighbours by requiring additional onsite parking, new landscaping, and
traffic calming measures. On this basis, staff support the application.

i T
Edwin Lee
Planning Technician ~ De51gn :
(605-276-4121) ’
EL:blg

Attachment 1: Location Map
Attachment 2: Development Application Data Sheet
Attachment 3; Map of Opposition Letters Received

1902086
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Attachment 5: Bed and Breakfast Use Regulations
Attachment 6: Proposed Landscaping Concept

Appendix 1: Opposition Letters
Appendix 2:  Support Letters :
Appendix 3:  Applicant’s Application Package

There are requirements to be dealt with prior to final adoption:

1. Registration of a flood indemnity covenant on Title;

2. Submission of a landscape plan prepared by a registered landscape architect {o the
satisfaction of the Director of Development and deposit of a landscaping security based
on 100% of the cost estimates provided by the landscape architect. The landscape plan
must illustrate how guest parking and associated screening will be accommodated on-
site; and :

3. Construction of a speed hump or similar Traffic Calming measure on Springside Place
via a City Work Order, once Transportation staff have conducted a speed and traffic
survey,

2802086
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6911 No. 3 Road

www.richmond.ca
604-276-4000

Richmond, BC V&Y 2Cl

City of Richmond

Development Application

Data Sheet

qga‘l 4 ll;-:v' .
RZ10-611408 | Attachment 2

- Address: 3111 Springside Place

Applicant; _John Falcus

| Existing Proposed

Owner: John G Falous No Change
Site Size (m”): 800 m* No change
. -| One (1) single-family residential
Land Uses: One (1) single-family residential dwelling with a 3-bedroom Bed
. o dwelling and Breakfast accommodating up
to 6 guests :
. . Generalized Land Use Map -
| OCF Designation: Neighbourhood Residential No change
Area Plan Designation: N/A No change
702 Policy Designation: NIA No change
Zoning: Single Detached (RS1/E) Single Detached (RS3J/E)
Number of Units: 1 ' {1
Other Designations: N/A No change

On Future
Subdivided Lots

Bylaw Requirement

Proposed

Variance

Floor Area Ratio: Max. 0.65 Max 0.55 none permitted
Lot Coverage - Building: Max, 45% Max. 45% none
Lot Size (min, dimensions): 800 m? No Change nong
Sethack — Front Yard (m}): Min. 6 m Min, 6 m none
Selback - Side & Rear Yards (m): Min. 1.2 m  Min.12m hone
Height (m): " Max. 2.5 storeys Max, 2.5 storeys none
Off-street Parking Spaces -

Resldential (R) / Visitor (V); 2 (R)and 3 (V) 2 (R)and 3 {V) none
Off-street Parking Spaces ~ Total. $s] 5 none

. , permitted for residential-
Tandem Parking Spaces! use only Max. 2 none

2902086
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ATTACHMENT 5

Bed and Breakfast (Require Rezoning)

58,
55.1. Approval of a bed and breakfast as a secondary use in the Single Detached (RSB/A~H and

RS3/J-K; AG2) zones shall be subject to the rezoning application process.

552 Approved bed and breakfasts shall be subject to the following regulations and prohibitions:

a) must maintain the privacy and enjoyment of adjacent residences and the character of
the neighbourhood,; ,

b} shall not change the principal residential character or external appearance of the
dwelling invalved,;

c) shali be operated as an accessory use only within the principal building;

d) shall have a maximum three sleeping units with a maximum of two guests per
sleeping unit, with the exception in the AG2 zone where a maximum of four sleeping
units are permitted and the 2811 zone where five sleeping units are permitted;

e) shall not provide cooking facilities in the sleeping units;

f) parking and open space areas to be used by the guests of a bed and breakfast shail
be located on the subject lot, screened and oriented away from abutting bulldings to
minimize the impact of the operation on nearby properties, and must not reduce the
amount of landscaping and porous surfaces required in the zone,

g) shall be operated only by the permanent resident(s) of the principal dwelling; -

h) is not permitted in conjunction with an agri-tourist accommodation, minor community
care facility, boarding and lodging or secondary suite;

i) one sign to a maximum dimension of 0.3 m by 0.6 m will be permltted on the site, except
in the AG2 zone and the ZS11 zone where two signs to a maximum dimension of 0.6 m
and 1.2 m each are permitted on the site;

i) must not produce noise detectable beyond the properly boundary and must comply with
the applicable noise regulations;

k) shall not generate pedestrian or vehlcular traffic to a greater extent than is normal in the
neighbourhood;

1) may be subject to the City's Business License Bylaw and Municipal Ticket Information
Authorization Bylaw and amendments to these bylaws; and

m)  shallcomply with the other provisions of this bylaw, the Building Code and other fire and

' health regulations.

55.3. Each sleeping unit used for the bed and breakfast shall.

a) have a minimum area of 11.0 m?,

b) have one on-site parklng space, in addition to the required on-site parking for the
principal dwelling unit, which must be iocated on the driveway and can be in a tandem
arrangement; and .

¢) not be desighed to accommodate more than two guests.

5.54. A single detached housing unit that has a bed and breakfast shall not also have a
secondary suite,
Section 5; Specific Use Regulalions 58

2703766
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APPENDIX 1

Opposition:
Mr. Wayne & Mrs. Rose Elvan pp sition LEtterS

3120 Springside Place
Richmond, BC

VTIE 1X4

March 29, 2010

City of Richmond Bylaws
Attention: Wayne Craig
Planning and Development Program Manager

RE: ZONING APPLICATION RZ10-511408 THE SEABREEZE BED & BREAKFAST

Dear Mr. Craig,

It has been brought to our attention that a rezoning has been applied by the property of
3111 Springside Place, Richmond BC from residential into a Bed & Breakfast operation.
. This is an alarming concern to us and we oppose to this operation. Asa married couple
that is about to bring a newborn into our family this summer, we are primarily concerned
about the jeopardized safety, privacy & disruptive quietness of our neighbourhood should

this application be approved.

Since we moved into our house in mid 2008, we have noticed excess traffic of different
types of vehicles & people coming and going into our cul de sac area. After getting to
know our other neighbours a little better, we were informed that 3111 Springside Place
has been operating as a Bed & Breakfast without a license. Now that they have applied
for this rezoning, we want to take this opportunity to express our discontentment.

" Thank you for your time & attention and for your consideration of our concerns to this

!

mafter,

Sinéerely,

Wayne & Rose Elvan
Tel: 604-277-9512
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-
John & Gloria Gausboet
3131 Springside Place
Richmond BC V7E 1X3
March 10 2010

City of Richmond
Bylaws Department
Attention: Wayne Craig

Re: Zoning ADlecation RZ10 — 511408

Dear Mr. Craig:

My husband and I strongly oppose rezoning the property at 3111 Springside Place to a Bed & Breakfast
operation. : _ '

Last year we built a new home on this quiet residential street and soon after moving in discovered that next
door, 3111 Springside Place, was a Bed and Breakfast operation named The Seabreeze Guest House. Over the
past year, a steady flow of guests at the B&B have parked their cars in front of our home and along the street.
Guests arrive at all times of the day and night by taxi or their own vehicles. The guests of the B&B are greeted
outside and directed to a door at the side of the B&B, where we hear them coming and going at all hours.

The following is a list of our concerns ah'ou.t'f"?. B&B operation in our residential neighbourhood:

Excessive Traffic and Decreased Privacy
s The application is for six guests per evening this can result in six vehicles requiring parking or six taxi

drop offs and pickups at any time of day. :

o Traffic will also be generated by people driving into the cul de sac to investigate the B&B and by
people visiting quests at the B&B. , :

e Owing to the location and openness of our property, we are constantly subject to the prying eyes of our
neighbour’s guests. :

Security and Safety ' ,
e Increased traffic brings with it increased risk of an accident on a street where children routinely play.
e TIncreased traffic brings with it increased exposure and with it a increased potential for property damage
and crime. While we are sure the majority of the guests at the B&B are responsible people, the
business cannot vouch for every one of its visitors. :

Decreased Property Values ,
e Should the B&B application be approved, we are afraid the value of our new home will be adversely

affected since few people able to pay what our home is worth will want to live next door to what is
essentially a hotel.

PLN - 329



Gloria Gausboel

3131 Springside Place
Richmond BC V7E 1X3
April 7, 2010

Mr, Edwin Lee
Planning

~ City of Richmond
elee@richmond.ca

Dear Mr. Lee,
Re Rezoning Application RZ10-511408

This is my second letter to indicate that I am strongly opposed to the above stated rezoning application.
Springside Place is a quiet, single-family residential cul-de-sac and I want it to continue as such.

My husband and I moved to Richmond in January 1973 and have lived in three neighbourhoods since.
Each one of these neighbourhoods changed from single-family residential to multi-family. Our first home
was at Francis Road and No. 2 Road. When we moved there, cows grazed in the field across the street.
Eventually this field was rezoned to multi-family. We moved to General Currie Road; six years later the
neighbourhood was rezoned to multi-family and the property next door became a townhouse development.
We moved to Ferndale Road; fifteen years later the whole neighbourhood was rezoned to multi-family.
Now we find that our current street is up for rezoning.

These neighbourhoods were similar in that when we moved into them they did not have sewer or
sidewalks. We chose to purchase our home at 3131 Springside Place because it appeared to be an
established, single-family neighbourhood where the zoning was unlikely to change.

After moving into our home in January of 2009 we realized that the house at 3111 is a Bed & Breakfast
operation. This B&B is a disruption to the quiet single-family cul-de-sac. The guests arrive by car or taxi
and come and go from the B&B for meals and entertainment, significantly increasing the traffic in the cul-
de-sac. Parking is a problem most days since the B&B needs space for-at least five cars,

Over the past year I have tried to find out why this B&B is allowed to operate in this single-family
residential area. In March of 2009 I enquired if the B&B had a business license and was informed that
none was required. Last summer we endured the parking issues and the excess of cars and taxis servicing
the guests at the B&B. In the fall of 2009 a local newspaper had an article about a B&B issue and Magna
Laljee’s at the City of Richmond Bylaws name came to my attention. Since then we have been registering
our complaints about this illegally operating B&B to her. We do not want to live next door to a B&B
operation. I do not feel that this B&B operation benefits our quiet, single-family residential cul-de-sac or

the City of Richmond.

Sincerely,

Gloria Gausboel
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05 April 2010

From: © Mathieu Pilon and Arlene Mark
3140 Springside Place
Richmond (BC), V7E 1X4

To: City of Richmond
6911 No. 3 Road
Richmond, BC, V6Y 2C1

Attention:  Edwin Lee, Planning & Development Department
Reference:  Objection to RZ10-511408

This letter is to oppose the rezoning application made by 3111 Springside Place, application
#RZ10-511408. :

We are the owners of 3140 Springside Place, which we purchased in 1998 mainly due to its
location on a large, quiet cul-de-sac with little street traffic. Prior to purchasing we verified the
" residential zoning of the neighbourhood and obtained copy of the YVR Aeronautical Noise
Management Annual Report to confirm that we were buying in a neighbourhood that would
remain quiet, residential and single family-oriented. This is also reflected in the Richmond
Official Community Plan (OCP), both the 1999 version and the recently circulated “2041
Update”, which clearly labels our area as “Single Family Residential”., :

We are satisfied with the current zoning and oppose a zoning change that would increase traffic
and dilute the residential natare of our neighbourhood.

Over the years we have invested money and personal labour into improving our home, again
based on the published City of Richmond plan to “protect single family neighbourhoods”. We
have also got to know our neighbours and appreciate the sense of safety that sterns from a cul-
de-sac environment where everyone knows each other, looks after each other, and where in-
and-out traffic is pretty much limited to that of residents. Our family now includes two young
children which we want to raise in this neighbourhood, where they can run or bicycle into the
cul-de-sac without worrying about car traffic and strangets.

The proposed rezoning at 3111 Springside Place would sanction a daily inflow of cars and
strangers that is much larger than what is expected from a purely residential cul-de-sac. We feel
this constant flow of new comers would make it impossible to know who belongs in the area
and who are intruders with possibly criminal intent We have not asked for, nor do we want such

a rezoning on our street.

The operation of a Bed and Breakfast (“guest house™) at 3111 Springside Place started in 2006
and has already introduced a surprisingly large disruption to the neighbourhood despite being
subject to the current zoning bylaw, Specifically:

e Increased car traffic resulting from guests and visitors to 3111 Springside Place

» Decreased privacy resulting from guests arriving or leaving at various times, parking on
the street, taking out their luggage and walking with their suitcases from their car to the
Bed and Breakfast, all in plain sight.

» Increased pedestrian and bicycle traffic resulting from sightseers, from people coming to
inquire about the B&B and from people looking for an access 10 the dyke via the bridge
that was built over the ditch on the same property.

Ref: Objection to RZ10-511408 | Page 1 of 4
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s Decreased neighbourhood cohesion and sense of safety resulting from the comings and
goings of strangers, often out-of-province, which is atypical for a cul-de-sac where
nearly all of the traffic is that of its permanent residents.

e Inconveniences associated to a few large “functions™ held at 3111 Springside — at least
two weddings and one “charity” event that involved:

o Visits by caterer and other setvices (e.g., DJ, decorations, etc.) in the days that
preceded the event |

o Cars parked everywhere on or around the cul-de-sac during the event

o Noise and traffic from the guests arriving, attending and leaving the party

Loud music playing until 11 pm (way beyond our children’s bed time) and
carrying far due to the residence opening to the dyke.

(We acknowledge that it is normal for households to occasionally entertain; however
the initial website for the B&B offered the possibility to rent the whole venue and
certainly the frequency of these large events has exceeded what we’ve seen from all our

other neighbours)

Early inquiries and complaints were made to the City of Richmond, including a petition
submitted by the former owner of 3171 Springside Place to the City of Richmond
Community Bylaws (June 2006 — copy attached). A rezoning of 3111 Springside Place to
officially allow up to 6 guests would only amplify the inconveniences that we have been
experiencing to-date. As tax payers we rely on and request from the City of Richmond to
prevent further deterioration of our environment, by rejecting the proposed rezoning
application and by upholding the zoning and bylaws that were put in place to protect and
maintain the (single family) nature of our cul-de-sac.

Considering the Specific Use Regulations, Section 5.5 Bed and Breakfast, against which the
rezoning application is being made, we have the following objections: '

* Section 5.5.2 a) “must maintain (...) the character of the neighboyrhood,”

As noted above, the existing operation of the B&B at 3111 Springside Place is already
affecting the character of the neighbourhood, and approving the rezoning would only
amplify the impact.

s Section 5.5.2 f) “parking and open space areds to be used by the guests of a bed and
breakfast shall be located on the subject lot, screened and oriented away from abutting
buildings to minimize the impact of the operation on nearby properties (...);”.

Although there is technically sufficient parking space on the lot to accommodate 4 cars,
the parking / driveway is clearly visible from our property. Furthermore, in practice
guests have been parking on the street even after the rezoning sign was erected on the
property. Due to the inconvenience of a tandem parking arrangement (which is the only
way that sufficient parking spaces can be provided on the lot), parking on the street
would clearly continue with the already-noted impact.

Ref: Objection to RZ10-511408 Page 2 of 4
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«  Section 5.5.2 h) “is not permitted in conjunction with {...), boarding and lodging or
secondary suite;,”

In addition to the B&B rooms, there already appears to be a secondary suite at 3111
Springside Place.

e Section 5.5.2 k) “shall not generate pedestrian or vehicular traffic to a greater extent
than is normal in the nei_ghbourhood;” '

As previously noted, the operatidn of the B&B under the current bylaw has already
generated greater traffic than is normal for a cul-de-sac, where nearly all the traffic is
otherwise from permanent residents.

e Section 5.5.4 “A single detached housing unit that has a bed and breakfast shall not
also have a secondary suite.”

As previously noted, there appears 10 be a secondary suite at 3111 Springside Place,
separate from and in addition to the B&B rooms.

We are also concerned that the requested rezoning would have the following additional impact
to our propetty and environment:

e Decreased property value; prospective buyers of property on the cul-de-sac would.
undoubtedly have second thoughts about purchasing a house near such a large B&B
operation (defeating the purpose of buying on a cul-de-sac) which would drive the value
down. '

e [Load on utilities, specifically water; we have vety low water pressure in‘our house. We
are concerned that the increased water demand stemming from an eventual 6-person
B&B would further decrease the water flow available to us and further impact us.

Another point to consider is the need for additional B&B space in Richmond. A guick Internet
search reveals that there more than 25 large hotels, along with at least 20 B&B located in
Richmond. This provides visitors to our city ample supply and vatiety of accommodation
during their stay; given the stated impact of the proposed rezoning on our residential cul-de-sac
neighbourhood, there is no need nor justification for authorizing such a large B&B on our
street.

Finally, as discussed with Edwin Lee (25 March 2010 phone conversation), we request to be

notified (phone 604 278-3902 or e-mail Mathieu Pilon@telus.net) of the planning committee
meeting where this rezoning application will be reviewed or discussed.

We would also appreciate acknowledgement (e-mail preferred) of this letter.

Best Regards,

- Mathieu Pilon and Arlene Mark ~
3140 Springside Place
Richmond, BC, V7E 1X4

Tel. 604.278.3902

E-mail Mathieu.Pilon(@telus.net

Ref: Objection to RZ10-511408 ' Page 3 of 4
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dune |, 2006

Dear Comsnunity By-Laws,

It has been recently brought to our attention that ihe home at 3111 Springside
Place, Richmond, BC, VTE 13 is advertising itseli as o B& on the mtemﬂt You can
review the web site At Wi, Steseabraane net

The home is in a residential area, opersting as a B&J3. This is against the local
By-Law! This home is NO'T zoned for 4 BB Some of the nmghbuu: B we also
congerned the taffic on our guite small cul-de-sae has ALRE ADY mereased and is
dangerous for the children that play on the street.

We want the street to stay strictly residential, We appose 2 ‘B&B on our sireet!
Flense investigate the fiture plans for this home.

Please contact Stacey Bogdanow at 3171 Springside Plage at 604-271-2737.

Thank you, - /' "
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Stephen and Mary Fletcher
3151 Springside Place
Richmond, BC V7E 1X3

' o March 12 2010
Mr. Wayne Craig

Program Coordinator-Development
City of Richmond
6911 No 3 Road
Richmond, BC
VoY 2C1

Subject: Rezoning application RZ10-511408

Dear Mr. Craig,

It has come to our attention that a family residence in our cul-de-sac, Springside Place,
has applied for rezoning to a commercial hotel. Springside Place is a short, quiet cul-de-
sac with 12 family homes with a number of children. We also receive visits from young
grandchildren. Since 1984 we have enjoyed the peaceful environment and a great
relationship with our neighbors. Over the past two years we have experienced increased
traffic and taxies arriving at all times of the day due to the operation of a Bed and
Breakfast at 3111 Springside Place. :

We are not in favor of a commercial hotel being created in this street of single-family
residences. We feel this would result in increased car and taxi traffic and perhaps even
commercial delivery trucks in our quiet street. The constant flow of strangers has the
potential to increase crime and reduce our security. It would certainly reduce the value of
everyone’s property in our street. ‘

We cannot stress more strongly the importance of not granting commercial rezoning to

this application and feel this would create a precedence which would result in the citizens
of Richmond living in any single family residential area losing their peace of mind and

security.

Yours Sincerely /W;A
Stephen and Mary Fletcher

stephen fletcher@telus.net ~
604 272 7752
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City of Richmond
Attention; Wayne Craig
Planning and Development
6911 No 3Rd ‘
Richmond, BC

V6Y 2C1

March 23, 2010 .

Re: Rezoning of 3111 Springside Place to a bed -and breakfast

Dear Mr. Craig,

I am writing to you in regards to the application for rezoning at 3111 Springside Place to
a bed and breakfast (“B&B”) operation. My husband and 1 strongly oppose to the
application for a B&B applied for by the owner, John Fulcus,

We bought our home on Springside Place a year ago because the cul-de-sac offers
privacy and safety. The bed and breakfast at 3111 Springside Place has been operating
illegally without proper zoning; as a result, there has been increased street traffic, as well
as additional cars parking along the street rather than in the driveway of the B&B. The
level of privacy has decreased and will continue to do so as guests of the B&B come and
leave in and out of the cul-de-sac. In addition, the level of safety has decreased as guests
driving their 6wn vehicles or being transported by taxis drive into the cul-de-sac at a
faster speed than the permitted residential speed-limit, In fact, on a particular incident, a
guest staying at the bed and breakfast nearly hit our dog with their car because they were
hot paying attention and were driving fast into the cul-de-sac. Incidences such as these
increase the risk of accidents on the street especially when there are children that ofien
play in the cul-de-sac. This alarms us because my husband and I are planning to have
children in the near future, and the privacy of the cul-de-sac would allow for our children

"~ to be safe while playing,

My husband and I also feel that our property value will be negatively impacted as the
approval and future operation of a B&B would make our house a less desirable location
due to the negative factors associated with 2 B&B as outlined above.

Overall, if the property on 3111 Springside Place is approved as a B&B we feel that there
will be no benefits or positives gained to the other home owners on the street, and will
only decrease our privacy, safety, and home values.
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We strongly oppose a B&B on our residential street. Please contact us if you have any
questions or if you would like to discuss any matters at further length. o

Sincerely,

A R

Brad and Amy Robin
3171 Springside Place
Richmond, BC

V7E 1X3
604-241-5966
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Lee, Edwin

From: Craig, Wayne

Sent: March 11, 2010 10:05 AM
To: ‘walt@ac'tiveaercspac_e.c'om‘
Cce: Mercer, Wayne; Lee, Edwin
Subject: RE: 3111 Springside Place

Follow Up Flag: Follow up
Flag Status: Red

Hi Walt,

Thank you for taking the time to send in your email, however, {'m not sure whether your email was intended for
Mr. Wayne Mercer - Manager, Community Bylaws or myself. By way of cc on this emall, | am forwarding your
email to Mr. Mercer so he is aware of your email as any issues related to Bylaw enforcement are handied by
Community Bylaws.

In terms of the rezoning application for the property at 3111 Springside Place, this application is currently in the
initial stages of the staff review process. Upon completion of the staff review, a staff report on the proposed
rezoning wilt be forwarded to City Council for consideration. The staff report will provide City Council with a
technical assessment of the application merits along with information regarding any commenis/concerns received
from the public In relation to the application. Please note your email will be added to the rezoning file so City
Councit will be advised of your concerns regarding the application. Should City Council decide to proceed with
the rezoning application a statutory Public Hearing would be required. The Statutory Public Hearing process will
enable you to address City Council directly regarding any concerns you have related to the proposed rezoning.

| will also ask the planner handling this rezoning application, Mr. Edwin Leg, to ensure you are advised as to when
the rezoning application may-proceed to Planning Committee and potentially a Public Hearing should you wish to
attend these meetings. If you have any further questions, regarding the rezoning application please do not
hesitate to contact Edwin or myself, Thanks '

Wayne Craig

Program Coordinator - Development

City of Richmond

6911 No. 3 Road, Richmond, BC VeY-2C1
Ph: 604-247-4625 Fax; 604-276-4052

email to: ,_vicraig@richmgnd.ca

From: Walt Lazaruk [mailto:walt@activeaerospace.com)
Sent: March 10, 2010 11:16 PM

To: Craig, Wayne

Subject:

Mr Wayne Craig
Bylaws Manager
City of Richmond Bylaws

Dear Sir,

| reside at 3180 Springside Place here in Richmond and would like to oppose the application RZ10-511408
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RE: 3111 Springside Place Richmond for the following reasons:

Wé have besn a resident here since 1982 and have enjoyed quiet and peaceful enjoyment until "John" moved
into the nelighborhood { 3111 Springside Place)

We have wittnessed:

1. over 30 cars on the street at one time .

2. continuous overnighters in'excess of 10 to 20 people

3.speeding vehicles over the speed limit on our street where young children live

4.pot smoking friends of his
5. Police visits numerous times because of his loud parties into the late nights

| am to understand that he is legal to have one famiiy'in his home at one time and at no such time have | ever
seen just one family. Its normally at least 3 families.

This place at 3111 Springside is totally out of control and | feel its your responsibility to shut him down. (the police
can only do so much)

if you have any questions in this regard please call or email me directly
Yours truly

Walt Lazaruk

Owner

EM: walt@activeaerospace.com
Celi: 7782378000 '
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3191 Springside Place, Richmond, B.C. V7E 1X3

April 23,2010

Attn.: Edwin Lee, City of Richmond
Supervisor Community Bylaws

Re.: RZ 10-511408 — 3111 Springside Place

Dear Edwin,

Further to our telephone conversation and as per your direction I am writing this letter to
you to show my disapproval for the proposed bylaw change to change the residential
status of the said property to Bed and Breakfast.

We moved onto this street considering it’s quite atmosphere and being a dead end street. I
along with my family would like to keep on enjoying the pleasant residential
environments.

Thanking you.

Sl Ry

Ajit Bains
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Lee, Edwin

From: Craig, Wayne

Sent: - Aprit 27, 2010 8:48 AM
To: '‘Debbie Landry'
Cec: Lee, Edwin’
_Subject: RE: zoning application RZ10-51 1408 @ 3111 Springside Place

Follow Up Flag: Follow up
Flag Status: Red

Hi Mr & Mrs Fleming,

Thank-you for taking the time to write regarding this rezoning application. A copy 6f your letter will be placed in
the rezoning application file and City Council advised of your concerns should the application proceed to them for
consideration. : ‘

If you have any further questions or concerns regarding this application, please contact Edwin Lee as he is the
pianner handling this rezoning application. '

Wayne Cralg

Program Coordinator - Development

City of Richmond :

6911 No. 3 Road, Richmond, BC VBY-2C1
Ph: 604-247-4625 Fax: 604-276-4052
email to: weraig@richmeond.ca

From: Debbie Landry [mailto:dlandry@texpro.net]

Sent: April 22, 2010 9:39 AM

To: Craig, Wayne :

Subject: zoning application RZ10-511408 @ 3111 Springside Place

~Dear Mr. Craig:

My husband and | wouid like to let you know that we are- very opposed to the
Rezoning of the property at 311 1/Springside Place to a commercial B & B.

We have lived on this streef for five years and it had been a pretty quiet residential

street
But that has been changing.

Initially we had heard that the propetty in question was a small b&b in a very large
house. _

The traffic we saw and heard coming and going certainly seemed much more than
that. '

Essentially, they have been operaiing as a smaill hotel in a residential neighbourhood.

| understand that this has been brought to the city's attention on numerous occassions
By residents on the streef. Why should that property owner's disregard for the

City bylaws trump the concerns of the neighbourhood? '

We worry that if this rezoning is approved, there will be even MORE fraffic and
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potentially
Crime on our quiet street to say nothing of a petential decrease in property values

Please reconsider this application — | am pretty sure that most of the neighbourhood
Is not in favor of this. :

Al and Debbie Fleming
3211 Springside Place
Richmond, BC V7E 1X3
Tel 604-274-3341
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Lee, Edwin

APPENDIX 2

Support Letters

From: Craig, Wayne

Sent:  March 16, 2010 10:37 AM
To: Lee, Edwin

Subject: FW: application RZ10-511408

FYI

From: John Caruso [mailto:johnuso@telus.net]
Sent: March 16, 2010 10:23 AM

To: Craig, Wayne

Subject: Re: application RZ10-511408

Hi Craig,
My Address is:

3180 Sprinford Ave
Richmond BC V7E 1T9

| have lived here since 1980,
Regards,
John

----- Original Message -----

From: Craig, Wayne

To: Johd Carusp

Cc: Lee, Edwin

Sent: Tuesday, March 16, 2010 8:43 AM
Subject: RE: application RZ10-511408

Hi John,

| appreciated. Thanks.

Wayne Cralyg

Program Coordinator - Development

City of Richmond

6911 No. 3 Road, Richmond, BC V6Y-2C1
Ph: 604-247-4625 Fax; 604-276-4052
email to: weraig@richmond.ca

Thank you for your tetter régarding this rezoning application. We will put your information in the planning file so
City Council will be advised of your support. If you could please provide your address for the record it would be

From: John Caruso [mailto:johnuso@telus.net]
Sent: March 13, 2010 2:23 PM

To: Craig, Wayne

Subject: application RZ10-511408
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Mr. Wayne Craig
City of Richmond

I am in favor of the application to rezone 3111 Springside Place to Commercial B&B.

I live nearby and pass by on the dyke at least twice a day on éverage, since before they opened. Unless
you had local knowledge you would never know it is 2 B&B. There is seldom more than one car there
and often none, as the owner’s car is in their garage. Before they opened it was a very quite cul-de-sac

and it still is.

My sister stayed there for a week during the Olympics and really enjoyed it. They did not raise their
prices for the Olympics. :

I think that having these local places for people to stay in the neighborhood is a great idea.
Regards,

John Caruso
604-271-5753

No virus found in this incoming message.

Checked by AVG - www.avg.com
Version: 9.0.790 / Virus Database: 271.1.1/2750 - Release Date: 03/ 16/10 00:33:00
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Lee, Edwm

From: Nadine Katz [nadeskatz@gmail.com]
Sent:  May 16, 2010 9:01 AM

To:  Craig, Wayne

Cc: John Falcus

Subject: FILE # RZ 10-511408

Dear Mr Craig
I live a few houses away from the Sea Breeze B&B, on Springmont drive.

There has been absolutely NO CHANGE in the securlty or traffic in this area since the Sea Breeze came

. into existence.

I am not sure who are the complainants and exactly what their complaints are, but I can surely say that
these complaints are unfounded on that basis. -

It is appropriate that the Sea Breeze gets certified as an official B&B, and | welcome such a great B&B
in our area. _

Sincerely

Nadine Katz
10751 Springmont Drive.
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Lee, Edwin

“From: Craig, Wayne
Sent:  April 12,2010 8:25 AM
To: Lee, Edwih
Subject: FW.B&B

FYI, for you file. Probably time to start working on some form of map related to these letters... Thanks

Wayne

From: Maria Tobia [mailto:mctobia@att.net]
Sent: April 8, 2010 8:02 PM

To: Craig, Wayne

Subject: B & B

Dear Mr.. Craig,

I am writing to you regarding zoning application RZ 10-511408. During the recent Olympics a friend and I stayed at the
Seabrreeze (3111 Springside Place) in Richmond for eight days. It is managed by John Falcus who is very pleasant and
helpful. We were happy with our location, the rooms, the breakfasts, and the cleanliness of of the B &B. The other guests
were quiet and also seemed pleased with the accommodations. We used public transportation. John Falcus asked us if we.
had any guests with cars to request that they park on the driveway or in front of his house. I asked Mr. Falcus for a business
card so that 1 can recommend his place to any relatives or friends who are travelling to the Vancouver Area. Incidentally, my

brother lives jn Richmond, and he advised me to send this letter to you.

By the way, my friend and I enjoyed the the Olympic Games and the time we spehd in Richmond and Vancouver. Everyone
was helpful and friendly. :

Here is my address, phone number, and email address in case you wish to contact me:

Maria Tobia

5832 "O" Street
Sacramento, Ca 95819
USA

Phone> (916) 455-7332
Email: mctobia@att.com

Sincerely,
Maria Tobia.
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Lee, Edwin

From: Martha Oleson [moleson@shaw.ca]

~ Sent:  May 14, 2010 5:57 PM

To: John Falcus -

Ce: Craig, Wayne

Subject: Re: Hello from the Seabreeze Guest Housel!

Hello John,
We only stayed once with you but found the experience just fine. I will definitely email Wayne Craig to

let him know. There is certainly no problem with noise, privacy or safety, and the setting is certainly
lovely. I would definitely recommend you to friends. Qur daughter lives in Richmond so most of the
time we will stay with her but there will be the odd occasion when we need a place and we will
certainly try to stay at your place. We are academics and appreciated the quiet atmosphere for reading.
Best of luck with your application to be a licensed residential B & B! '
Cheers, '

Martha Oleson

On 2010-05-14, at 5:48 PM, John Falcus wrote:

Dear Martha,

Hope you are doing well. The weather here in Richmond is sunny and we are all
very excited about summer coming! : :

| have some good news - ['ve just submitted an application to become the first
licensed residential bed and breakfast in Richmond! Nothingis changing — it's still
three rooms, but now it will be officiall It's an exciting process but | could use your

support. :

Some of my neighbours have voiced concerns to the City about safety, security,
traffic and decreased privacy. If you enjoyed the guest house and agree that it's
quiet, private, safe & secure and generates very modest traffic, I'd appreciate it if
you could let the City know. If you have any local friends or family that feel the
same way it would be great if they could speak up too! You can email letters of
support to Wayne Craig at weraig@richmond.ca — just refer to file # RZ 10-511408.

Hope to see you at the Seabreeze again soon!

John.

<image001.jpg>
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Martha Oleson

2029 Mt. Bakerview Rd.

Victoria BC V8N 176
250-477-6455
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Lee, Edwin

From: " Martha Oleson [moleson@shaw.ca]
Sent; May 14, 2010 6.06 PM

To: Craig, Wayne

Cc: John Falcus

Subject: . file # RZ 10-511408.

Although we don't really understand the ratings of B & Bs, we have stayed at the
Seabreeze Guest House in Richmond and found it to be a very satisfying experience. It was
totally quiet, there was no traffic at all, it is right on the dyke walkway and the
owners were responsible and attentive. The place was safe, secure and quiet which is what
we like. My husbkband and I are both academics and usually spend our evenings reading;
hence; we appreciate the quiet atmosphere of the Seabreeze Guest House. There was a place
for our car to park and we enjoyed an early morning walk along the dyke. My daughter
lives in Richmond and so we will probably gtay at this guest house again when her house
is full. Having travelled and worked all over the world {Europe and the Middle East}, I
can easily say that this B&B ranks right up there with the very best places.

Sincerely,
{(Mrs.) Martha Qleson
Victoria, BC

Martha Oleson

2929 Mt. Bakerview Rd.
Victoria BC V8N 1Z6
250-477~6455

moleson@shaw. ca

1
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Seabreeze ' Page 1 of |

l.ee, Edwin

From: lrene Gateson [gatesonid@shaw.ca)
Sent:  May 14, 2010 6:00 PM

To: ~  Cralg, Wayne

Subject: Seabreeze

We would like to voice our support re the residence of Seabreeze as a
licensed residential bed and breakfast. We were there for 2 nights and
found it very quiet (at most 3 cars) and unique in it’s location.

On trying to find an overnight lodging for Steveston, we were
surprised at the lack of such accommodations. It is a very restful,
“interesting little town and great for walking. There should be more

such places available.

Doug & Irene Gateson
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From:
Sent:
To:
Subject:

Irene Gateson [gatesonid@shaw.ca]
May 14, 2010 6:03 PM

Craig, Wayne .

<no subject>

In my last email re Seabreeze, I neglected to mention File #RZ10-

511408

Thank you,

Irene G

05/27/2010

ateson
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Lee, Edwin

From: R.D. Berger [rdberger@oberon.ark.com]
Sent: May 14, 2010 6:14 PM

To: Craig, Wayne

Subject: Seabreeze Guest House

I just wanted you to know that our recent stay at the Seabreeze Guest House was
terrifie. It was our firgt tiwme there - I was impressed by everything about it -
particularly that it was in a wonderful neighborhood right on the dike- but was so quiet,
private, safe & secure. Us and our fellow guests respected the fact that it is in a

residential area-

Tt's wonderful to see a business like this one thrive!

Shara Berger
Campbell River, B.C.

In Campbell River, more & more B & B's are popping up in neighborhoods with absolutely no
adverse effects.

1
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Lee, Edwin

From: Adams/Clewes Family [adamsclewes@q.com]
Sent:  May 14, 2010 6:31 PM

To: Craig, Wayne

Subject: file # RZ 10-511408.

Dear Mr. Craig,

My family and I have been guests of the Seabreeze Bed and Breakfast many fimes. I'd like to
submit my support for John Falcus' application for a full license.

John's establishment is exceptionally quiet. I have young children and would not return were if
not for that specific attribute. We look for a centrally located, quiet, family-friendly B&B
specifically because our children go to bed early and need to get 10-12 hours sleep. We've always
appreciated that about Seabreeze. Nor would we accept anything less than the most secure
facility. John is an exceptional host who informs all guests of the neighborhood and the need to
be respectful of both the quiet and the parking restrictions. We have always been delighted with
the intimacy (just three guest rooms) and the neighborhood atmosphere. We've never, ever.
experienced another guest who has been obtrusive to the neighborhood or the other guests.
Seabreeze is a very integrated neighborhood - home that one would never suspect of being a B&B
because of the lack of traffic and the respectful nature of the guests and John himself, I
cannot imagine objecting to this facility in my own neighborhood and T'm a very sensitive
homeowner. :

Please accept this as a most heartfelt and sincere testimony fo the quiet, unobtrusive and secure
facility operated by John Falcus. :

Should you wish to talk to me personally, please feel free to call.
Kelly Adams

Olympia, WA

360-870-1485

(Former homeowner in Surrey BC)
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Lee, Edwin

From: MIKE MACDONALD [easytaxes@msn.com].
Sent:  May 14,2010 7:03 PM

To: Craig, Wayne N

Subject: RZ 10-511408

Wayne Cralg,

My wife and I have stayed at John Falcus' guest house on 3 occasions. The reason that we are
repeat guests is because it is very quiet, peaceful, relaxing and an excellent location. The
Seabreeze is a quality facility and the owner John Falcus goes out of his way to maintain the local
flavor and neighborhood. Feel free to contact me: (951) 677-9831 is my office number.

Sincerely,

Mike MacDonald
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Lee, Edwin

From: nykola@nykecla.net
‘Sent: May 14, 2010 7:10 PM
To: Craig, Wayne
Subject: file # RZ 10-511408.

1

To whom it may concern: Re Seabreeze

This past winter I enjoyed a most pleasant and peaceful stay at Seabrecze. [ can assure my stay was
quiet, secure and literally no traffic ensued as a result. I walked to visit local friends. My traveling
companion only used her vehicle to drive 'in and out' of our 3-day visit to Steveston.

We will definitely come again because the accommodation was superb; quiet, safe, there was literally
NO traffic and it was private as could be.

Couldn't recommend it more highly. i be back.
" Sincerely,

Nykola Dubenski

Communications inter alia

287 Cambridge Street

Winnipeg, Manitoba
R3M 3E7
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Seabreeze Guest House application to be a Licensed Residential B&B (File RZ10-5114U%) rage 1 o1l

' Lee, Edwin

From: Allan Chernov [chernov4@tx.rr.com]

Sent: May 14,2010 7:22 PM

To:  Craig, Wayne ‘ ' o

Subject: Seabreeze Guest House application to be a Licensed Residential B&B (File RZ1 0-511408)

{ am writing in support of an application by John Falcus to obtain Licensed Residential Bed and Breakfast status
for The Seabreeze Guest House.

" | now live in Irving, Texas but | was born and raised in Vancouver. | visit Richmond frequently because my 95-
year old father lives in Richmond {with my sister, in his own condominium apartment) and | have a large
extended family throughout the Lower Mainland.

Over the past several years I've stayed at the Seabreeze every time | visit, Since my visits often last 7 to 10 days,
I have a good perspective on the environment Mr. Falcus has created at The Seabreeze and how it affects his
neighbourhood. Aside from Mr. Falcus being a friendly, gracious and accommodating host, the most attractive
aspect of The Seabreeze is how peaceful and quiet it is. | have NEVER experienced any loud, boisterous or
otherwise untoward behaviour by a Seabreeze guest. Also, | have NEVER had problems with parking. That's
probably because with only 3 rooms to occupy, there would be a maximum bf only 3 additional vehicles parked
in a large, roomy cul-de-sac. At most times, there’s just one or two cars,

To me, The Seabreeze is a beautiful property that enhances its neighborhood; It's occupancy as a B&B is
proportionate to its size. And as I've described — based on my own extensive experience as a guest -~ Mr.
Falcus and The Seabreeze are solid citizens and respectful of its neighbours and its neighbourhood.

{ unequivacally support granting a Residential Bed and Breakfast license to The Seabreeze Guest House. Please
feel free to write or call if you have questions. ‘

Thank you.
Allan Chernov
8719 Broken Point Drive

lrving, TX 75063-4800
972-556-0146 (Home) or 214-536-4700
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Lee, Edwin

From: joseph mangione [joseph.mangione2001@rogers.com]
‘Sent:  May 14, 2010 7:57 PM

To: Craig, Wayne

Subject: Sea Breeze

We wish to acknowledge our support of the Sea Breeze Bed & Breakfast as a very secure,
safe & pleasant accommodation. We have enjoyed several stays there over the past few years
& have always been treated kindly & with respect, Pat & Joe Mangione, Ottawa, Ontario
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Lee, Edwin

From: Doreen Sommerfeld [wdsomm@shaw.ca)
Sent: May 14, 2010 8:31 PM

To:  Craig, Wayne

Subject: file # RZ 10-511408

Dear Sir,

{ am writing to let you know that my experience of visiting'Seabreeze Bed & Breakfast has always been a
positive one.

The location is superb; quiet and relaxed. All the decks are facing the dyke/ocean side. | can't imagine this could
- cause any

privacy or noise issues with the surrounding neighbourhood, The traffic is minimal and ! know the owner upholds

all bylaws required. | have the utmost respect for Mr. Falcus and | think his Bed & Breakfast is an acceptable and
valuable

service in our community.
Thank you for allowing me to comment on this subject,
Sincerely,

Doreen Sommerfeld
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From: anita gallagher [steger2 @shaw.ca]
Sent:  May 14, 2010 9:28 PM

To: Craig, Wayne

Subject: file RZ 10-511408

To whom it may concern ;

| had the pleasure to stay at the sea breeze B&B last month. | enjoyed it very
much, everything was just perfect. Very clean, very quiet. The most relaxing

place where | ever stayed.

It was a wonderful experience and | will recommend it to all my friends and | am
looking forward to my next stay.

Yours truly

Anita Gallagher ( Mrs.)
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From: Sharon Wiener [sharonw27@shaw.ca]
Sent:  May 14, 2010 9:54 PM

To:  Craig, Wayne

Subject: Seabreeze B&B license

RE: File # RZ 10-511408

Hello Mr. Craig: Iam writing regarding the application of the Seabreeze B&B in Richmond to become
an officially licenced B&B. [ have been a guest at the Seabreeze and was very impressed and pleased to
have had the opportunity to stay there. [ found it to be extremely quiet and safe, tucked away as it is,
and it certainly didn't seem to attract any more traftic than any of the neighbouring larges homes. 1
believe it would not detract at all from the street or the surrounding neighbourhood, and that it would be
a valuable asset to the city of Richmond. :

Sincerely,
Sharon Wiener
Naramata, B.C.

(250)496-4100.

quiet, private, safe & secure and generates very modest traftic
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From: james chick [lechick@onetel.com)

Sent:  May 15, 2010 12:15 AM

To: Craig, Wayne

Subject: file # RZ 10-511408. Seabreeze guesthouse

My wife and | stayed at the Seabreeze guesthouse and found it {o be a very quiet and peaceful place, John is an
excellent host and a good amhbassador for all that Richmond and Vancouver has to offer, | think that most if not all
guests are of a similar type and looking for a relaxing time. They would not be the sort to be making a noise late
at night or causing trouble to the neighbours. [ think his ambitions are to be applauded and supported.

Regards Jim Chick.
Wiitshire, England UK
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From: Wilma Vander Waal [wvanderwaal@rainbow.ca]
Sent:  May 15, 2010 5:29 AM

To: Craig, Wayne '

Subject: File #RZ 10 -511408 Seabreeze B & B

May 15, 2010
To: Wayne Craig
Regarding the Seabreeze Bed & Breakfast

My husband and | would like to offer our support for the Seabreeze Bed & Breakfast license application.
Steveston is an absolutely wonderful town that we love to visit and we have made several day trips there to get
away from the stresses of our business. We enjoyed it so much and wanted to spend more than 1 day there, so
we looked for a B & B in the area. We stayed at this B & B in the past year and found it to be a beautiful

place. We specifically enjoyed the quiet relaxing atmosphere. There were no problems with noise, security or
safety. | would think that the modest amount of traffic generated by guests of this B & B would be minimal
enough as to not cause disruption in the neighborhood. ‘

We would like to encourage you to support Mr. Falcus' application.

Sinhcerely,

Stan and Wilma Vander\Waal
‘43830 South Sumas Rd.

Chilliwack, BC, V2R 4L6
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From: Kirby Dunn [kirby@burlingtontelecom.net]
Sent: May 15, 2010 8:03 AM

To: - Craig, Wayne

Subject: letter of support

RE: file # RZ 10-511408

Dear Mr. Craig,

| am writing a letter of support for the Seabreeze guest house to become a licensed residential
bed and breakfast in Richmond.

| stayed at this home for a week, two years ago and am hoping to return sometime. It was
very quiet, relaxing and peaceful. As a single female traveller [ am always concerned about
safety and this home and neighborhood were very safe. The owner of the property is very
professional and runs a lovely home. | hope you approve this license application.

Sincerely,

- Kirby Dunn

35 Oakland Terrace
Burlington, Vermont
USA
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From: : Thomas Kaschuba [thomas@kaschuba. tk]
Sent: May 15, 2010 8:53 AM

To: Craig, Wayne

Subject: Regarding # RZ 10-511408

Hello Wayne,

John Falcus asked me to tell you, how our stay at his B&B was.

In May 2009 we stayed twice at John's B&B. Once for three nights, the other time two
nights. At both stays other guests were also present.

All were well over 40 and very well situwated. My Wife and I had absolutely no concexrns
regarding our security or comfort. All of the guests including ourselves, left each day
after brakefest and came back past dinner quietly. John himself is a very good B&B host,
We considered him knowledgeable about Vancouver and very helpful with us as tourists.

We consider take another vacation in BC soon, and we'd be very disappointed if we
couldn't stay at Seabrecze B&B any more.

Best regards,
Thomas Kaschuba

Vienna
Austria

1
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From: JOHN OUGH [jajrough@gmail.com]
Sent:  May 15, 2010 3:45 PM

To: Craig, Wayne

Subject: file RZ10-511408

Just wanted to let you know that we stayed at See Breeze and enjoyed our stay. We had no problem with
parking, security or noise. Our room faced on to the dyke and we did not hear people on the dyke nor
did we hear the guests in the two other rooms during our 3 day stay so I am sure no one in the
neighbourhood did either,

Being at the end of a street with no other access makes thlS location ideal for a B&B

As there are only only 3 rooms the B&B generates very little traffic.

John runs a very professional operation and deserves to have the designation granted to him.

Should you have any further questions please do not hesitate to contact us.
Sincerely,

Julie & John Qugh
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From: John Cummings [johncummings@sympatico.ca]
_Sent: May 15, 2010 5:01 PM

To:  Craig, Wayne '

Cc: jfalcus@shaw.ca

Subject: # RZ 10-511408

Dear Mr Craig:

| have stayed at the Seabreeze guest house. | feel sure that the addition of a license will add to the attractiveness
of the place, without annoying neighbours. | therefore support John Falcus's application for a license.

John Cummings
202 Wychwood Ave
Toronte, ON

MBC 2T3
416-651-2955
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From: Ted and Shirley Kirk [shirlted@telus.net]
Sent: May 15, 2010 7:30 PM

To: , Cralg, Wayne

Cc: John Falcus

Subject: Reference: RZ 10-511408

Hello Wayne Craig,

Re: Reference file: RZ 10-511408

My husband and I stayed over at John Falcus's at his Seabreeze B and B located in
Steveston in December, 2009 and later in Febuary, 2010.

We found it to be very quiet, and unobstrusive to neighbours. We parked
in his driveway and stayed at his place for 1 night; wmy husband stayed
for a night a month before on route to his work overseas. There was one
other guest staying at the B and B and she was also very qulet The
Band B is at the end of a road with little traffic. John is very quiet
living and enjoys his privacy, is respectful of others' need for privacy
and so it would follow that John is respectful of his neighbours.. T
think that he has every right to continue with his business in this
lovely location near the water. '

Quiet, modest,safe, secure and low traffic volume. We think that John
is running an excellent business and deserves the right to make a living
running a bed and breakfast, respecting .the needs of neighbours and guests.

Please contact us for further information as needed.
Yours sincerely,

Shirley and Ted Kirk
shirlted@telus.net

I am using the free version of SPAMfighter.

We are a community of 7 million users fighting spam
SPAMfighter has removed 6947 of my spam emails to date, _
Get the free SPAMfighter here: http://www.spamfighter.com/len

The Professional version does not have this message

1
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From: Shirley [ssteg@shaw.ca]
Sent:  May 15, 2010 8:05 PM

To: Craig, Wayne

Cc: John Falcus
Subject: License application Seabreeze B&B

| am writing regarding the Seabreeze B&B application to become licensed.

The file # is RZ10-511408.
| have stayed at this wonderful B&B in Richmond and found it to be extremely quiet and safe environment for

women travelling alone.

{ would prefer to stay at a B&B any day rather than a hotel.

This one is situated in a cull de sac , at the end of the street has at the most 1-3 cars parked when fully
occupied with ample space for others to park. Not every guest even has a car.

The city of Richmond needs more of these small establishments to encourage affordable lodging and tourism.
It is difficult to imagine any logical reason a neighbor might object to this arrangement.

Please consider approving this application for the Seabreeze B&B.
Sincerely,

Shirley Steg
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From: Jo Macfadyen [jomacfad@bigpaond.com]
Sent: May 16, 2010 2:06 AM

To: ~ ° Craig, Wayne

Subject: Sea Breeze B & B

My sister and | are from Australia and spent a very pleasant week at the Seabreeze Bed & Breakfast towards the
end of 2009. We found the place very comfortable, and the best part was that it is located in a quiet corner of the
street, with very little traffic generated, We enjoyed the security of the place and not once did we feel unsafe. |
would recommend this B & B to anyone in the sure knowledge that that they would enjoy a quiet environment and
without any security risks.

Kind Regards

Joan Macfadyen
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From: Bill Myles [billmyles@allt2.se]
Sent:  May 16, 2010 5:08 AM

To:‘ Craig, Wayne

Subject: File #RZ 10-511408.

Hi from Sweden! )

just wanted to say on behalf of John's B&B, that we found things private, quiet, safe and with almost no traffic to
speak of. We've recommeded it to friends and plan to stay again on our next trip. It's one of the reasons we’ll visit
Vancouver again!

Bill Myles

Krikonv 1

S-80636 Gavle
Sweden

tel + 46 26 108788
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From: Jytte Seifert [jyted@sympatico.ca]
Sent: May 16, 2010 6:21 AM

To: Craig, Wayne

Ce: ffalcus@shaw.ca

Subject: file No. RZ 10-511408

Re: neighbours' concerns about safety, security, traffic and decreased privacy at
Seabreeze Guest House.

Dear Wayne Craig,

We have stayed at the above mentioned guest house on two occasions: one for a
period of two weeks and the other for a week. We are seniors visiting relatives in
the area. We have recommended and had other family members stay there
because it is so well run, private and safe. The owner, who resides on the
premises is a fine host. This remodelled house is one of the finest on the street
with well maintained grounds in keeping with all the other homes. Being a dead
end street and being one of the houses at the end, there is ample parking for
three vehicles with no hindrance to the neighbours.

As to any decreased privacy, the only traffic on the street is entering the building
at the side entrance and this is well screened by a large cedar hedge and a six foot
solid fence. All other use areas by the guests and owner: balconies and decks face
the water and are screened by the house from both the street and any of the
houses on the street. N

There is no noise pollution problem and since there are only three rooms available,
the traffic is the equivalence of any of the other large homes on the street. Any
late returners during our stays were extremely quiet.

The guests we met (young and old) during our stays were very nice people. We
might aiso add in closing that we will stay at the Seabreeze again. We have just
recently recommended it to some friends in our neighbourhood.

Sincerely,
Jytte and Edward Seifert

29 Veery PI.
Don Mills, Ontario.
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From: Ivor Davies [ivor@piratemanagement.com]
Sent: May 16, 2010 8:06 AM

To:  Craig, Wayne

Subject: file # RZ 10-511408

Dear Mr Craig

| understand that Mr John Falcus has applied for licensed registration of his “Seabreeze" establishment at
Richmond. Having stayed with my family at Seabreeze in August 2009, | can confim that Mr Falcus organized a
most pleasant stay in what proved to be a convenient location to enjoy the benefits of Richmond, within
reasonable reach of the airport and downtown Vancouver. Although Seabreeze's location is in a residential
district, because it has (from memory) only 3 rooms, | cannot imagine that there would be any negative impact on
traffic, privacy or security of local residents; and yet it would make a small contribution to the commercial weifare
of the area.

Consequently, | am happy to support any application submitted by Mr Falcus for a licence.
Yours sincerely

lvor Davies
.58 Friary Road, London N12 9PB, England.

I am using the Free version of SPAMfighter.

We are a community of 7 million users fighting spam.
SPAMifighter has removed 55 of my spam emails to date.
The Professional version does not have this message.
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From: Lynne [lynnekloot@heatpump.co.za]
Sent:  May 16, 2010 9:14 AM

To: Craig, Wayne

Subject: The Seabreeze

Dear Mr Craig
RE: File # RZ 10-511408

As regular guests at The Seabreeze, we are well able to confirm that the guesthouse provides quiet, safe
accommodation, and that guest traffic is extremely limited. | would go so far as to say that there are generally
more vehicles parked outside the houses on the other side of the turning circle than outside The Seabreeze.

Yours sincerely

Dave and Lynne Kloot
South Africa

Lynne Kloot

Tel: 021 786 3567

Cell: 082 435 1933

Email: lynnekloot@heatpump.co.za

05/27/2010
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From: Anton deRidder [antonderidder@virginmedia.com]
Sent: . May 16, 2010 10:22 AM

To: Craig, Wayne

Subject: file # RZ 10-511408.

Dear Mr Craig,

I am writing in support of the application by John Falcué, under the above reference number, regarding
his three room bed and breakfast accomodation.

[ have just returned to England following another stay at his property with my wife - and plan to visit
again, The bed and breakfast is in an excellent location, vey quiet and peaceful and is managed to a very
high standard. We enjoy the location as itisin a quiet cul-de-sac and seems to attract fellow travellers
like us who enjoy the uniqueness and peace and quiet that the location provides . I am not attracted to
the high rise hotels and noise of downtown Vancouver. The seabreeze is truly a 'home from home' which
is why we like it and we treat the local environment as if we lived there ourselves.

The guest house is perfectly located and, along with other guests that we have met, we are

always resepctful of the location and others around us. Typically, we go out in the morning to sightsee
and shop, returning tin the afternoon. Often we walk along the dyke in the evening into Steveston for
dinner. The location also provides a safe environment for us in which to enjoy our stay.

The idea of a licensing scheme is a good onc and will ensure that well managed and excellent
accomodation, such as that offered by the Seabreeze, will continue to provide peaceful and restful
holiday experiences for people like us. '

1 hope that the application is successful. If you would like further information or input, please let me
know.

Kind regards,

Anton & Ruth de Ridder
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From: Nancy Willis [nkwilis@bis.midco.net]
Sent: May 16, 2010 10:22 AM

To: Craig, Wayne '

Subject: re: The Seabreeze and Jon Falcus

Mr Wayne Craig,

We stayed at John Falcus's Seabreeze B & B in September of '07. It is a wonderful
place. We had first class accommodations. John was there to show us our quarters,
to serve breakfast, to tell us of the best places to eat, acquire bikes for rental, etc.

We found his place to be extremely clean, quiet, and the scenery beautiful. We
weren't on a beach, but it was the next best thing, as there was a wonderful walking,
biking path to water and eateries and shopping.

We were in a quiet neighborhood, saw many people on the path during the day, and
felt relaxed and enjoyed John and his Seabreeze.

We'd love to return and stay and would certainly recommend this place to others. We
had the trip of a lifetime to Canada and enjoyed your Vancouver and Victoria so very
much.

Sincerely,

Nancy Willis

414 Ryan Drive
Bismarck, ND 58501

701-255-4985
nkwillis@bis.midco.net
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From: Julia Kiss [juliakiss75@yahoo.de]
- Sent: May 16, 2010 11:08 AM
To: ~ Craig, Wayne
Subject: Seabreeze Guest House (file # RZ 10-511408)

Dear Mr. Craig,

this is a letter of support for John Falcus’s B&B "The Seabreeze" (referring to file # RZ 10-
511408).

We stayed there a few days and we were very impresséd by the wonderful location of the
guesthouse, which is quietly situated with free view over the sea. And we appreciated the very
modern and clean rooms and the warm hospitality.

So we agree, that the guest house is quiet, private, safe & secure and generates very modest
traffic. .

Kind regards

Julia & Greg Kiss
Munich, Germany
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From: jflormanZ@aol.com
Sent: May 16, 2010 12:54 PM
To: Craig, Wayne

Subject: Sebresze Guest House

Dear Mr. Craig,

My grown children and | had the distinct pleasure of staying at the Seabreeze Guest House several years ago
and hope to return again sometime. We are veteran B&B patrons, and | must say, this was ohe of the loveliest,
quietest, and most welcoming places we've ever enjoyed.. As you probably know, B&Bs tend to attract people
who are looking for a place that is quiet, safe, and away from the hub-ub of traffic noise and crowds. Seabreeze

was all that and more.

| understand the propietor is attempting to become licensed, and | hope his application is approved.({# RZ 10-
511408). Since his B&B caters to a small number of people and attracts people who are looking for a quiet, safe,
and beautiful location, | hope the neighbors support his application. (By the way, there was one other person who
stayed there the night we did, and we didn't see or hear him, eve inside the house).

Kind regards,
Jean Florman

05/27/2010  PLN-378



Page 1 of 1

Lee, Edwin
From: PETER KWAN [papakilo@eastlink.ca)

Sent: - May 16, 2010 1:40 PM

To: Craig, Wayne

Cc: John Falcus

Subject: file # RZ 10-511408

This letter is in support of John Falcus, Seabreeze Guest House. As former British
Columbians we travel from Nova Scotia at least annually to visit friends and relatives,
particular my mother who resides in a senior's residence nearby. We have always found
John the perfect host, and the location excellent with the ocean view and the quiet
neighbourhood.

We have never experienced any noise or disturbances from any other guests, as a matter of
fact in most cases we would not even know that there are other guest until we meet them at
breakfast. Parking has not been a problem and security was never a concern. The guest
house is ideally situated to visit all that Richmond has to offer.

Peter & Anne Kwan
32 Cochrane Rd.
Enfield, NS

B2T 1G9
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Frorﬁ: bamguidi.bluewin [bamguidi@bluewin.ch]
Sent: May 16, 2010 1:43 PM

To: Craig, Wayne

Squect: file RZ 10-511408 - Seabreeze Guest House

Hello Mr. Craig
Greetings from Switzerland!

Some time ago on our trip to Vancouver my son and I stayed for a couple of nights at John Falcus'
Seabreeze Guest House.

We were so exited about this beautiful B&B that I decided to stay 3 days longer than planned: John is a
great host; his B&B was so perfectly quiet, private and safe, that we felt very secure - [ recommend it to
all my friends from Switzerland planning to spend their vacations in Vancouver, My son also was
welcomed very generously - it was a great experience to him too.

Next time we'll visit Vancouver, we surely will stay at John Falcus' Seabreeze Guest House again! It's
the best choice.

Best regards

Alice Guidi-Fischer
Switzerland
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From: Brigit Navarro [brigit@ivancorp.com]
Sent:  May 16, 2010 2:02 PM

To: John Falcus

Ce: Craig., Wayne

Subject: Ref RZ10-511408

Hi John,
CONGRATS. That Is a very big job to do.
Some people have nothing else to do but complain..

Your place is lovely. People dont go to a B&B to party, they go to relax and enjoy the quietness of the area, Exactly what you provide. It is wonderful
to have a place like yours so close in our neighbourhood, Best part is they enjoy the beautiful view you have to offer them.

As for traffic, please...maybe If you are full you will have 3 cars at your place. Please...they should be mare worried about the speed limit that people
fiy around in our area at over 70km. Even the buses are over 60km. They should not be worried about parked cars.

HOpe to have more family and friends stay at your place agaln soon, Keep up practicing German! :0)
T wish you all the best,

Navarro family.
Williams Road

From: John Falcus [ifalcus@shaw.ca)

Sent; May 14, 2010 5:47 PM

To: Brigit Navarro

Subject: Helto from the Seabreeze Guest House!

" Dear Brigit,
Hope you are doing well. The weather here in Richmond is sunny and we are all very excited about summer coming!
| have some good news - 1've just submitted an application to become the first licensed residential bed and breakfast in

Richmond! Nothing is changing — it's siill three rooms, hut now it will be officiall it's an exciting process but | could use your
support. '

Some of my neighbours have voiced concerns to the Cily about safety, security, traffic and decreased privacy. If you
enjoyed the guest house and agree that it's quiet, private, safe & secure and generates very modest traffic, I'd appreciate it if
you could let the City know. If you have any local friends or family that feel the same way it would be great if they could
speak up too! You can emai letters of support to Wayne Craig at weralg@richmond.ca - just refer to file # RZ 10-511408.

Hope to see you at the Seabreeze again soon!’

John.

B Seabieeze Foolerjpg
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From: jo hummel [jdhummel@hotmail.com]
Sent: . May 16, 2010 6:02 PM

To: Craig, Wayne

Subject: re; File #RZ 10-511408

Dear Mr. Craig,

My husband and I with another couple and their adult son spent a week at the Seabreeze
Guesthouse B&B and had a wonderful and quiet relaxful time. The location was perfect for our
daily walks and bike rides. John was a considerate and thoughtful host, We completely
recommend that you approve his application # RZ 10-511408. We look forward to staying with
John again sometime in the future.

Thank you for favorably considering his application,

Phil and Jo Hummel - Fountain Hills Arizona 85268

The New Busy think 9 to 5 is a cute idea. Combine multiple calendars with Hotmail. Get busy.

05/27/2010 PLN - 382



rage l of |

Lee, Edwin

From: Rick, Patti & Lana Pidde [rpidde@shaw.ca]
Sent: May 16, 2010 7:16 PM

To: Craig, Wayne

Cc: jfalcus@shaw.ca

Subject: support for file 1210-511408

To Wayne Craig,

re file rz10511408

My wife, daughter and | spent a few nights at the Seabreeze bed and breakfast on two differant ocassions and
were very, very impressed with the beautiful home beautiful scenery and quiet and peaceful atmosphere. The
owner John Falcus was absolutely first class. | am convinced that the Seabreeze is a wonderful benefit to
Richmond. There is ho doubt that it was a safe and secure place and that there was minimal traffic generated and
that John would be a credit to any neighborhood. :
Please spend one night there and you will see what | mean.

Our family loves the place and sure hope it continues!

Thank-you for your attention to this matter.

Sincerely,

Dr Rick Pidde
Edmonton, Alberta
780-267-8768
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From: Penny Allport [pennyallport@gmail.com
Sent:  May 30, 2010 9:50 AM

Td: Craig, Way'ne

Subject: Seabresze Guest House

Hello,

I am writing to support John Falcus in his efforts to legalize and legitimize his lovely guest house in
Steveston. As a resident of Steveston for 20 years (have recently moved to the Sunshine Coast) and an
owner of a business in Steveston for many years, it is important to the village to have clean, beautiful,
affordable places to receive guests. I have used this guest house for colleagues and friends for several
years. John runs a quiet and convenient operation that I feel can only contribute to the beauty and
capacity to share it with others that Steveston offers. '

Thanks for considering this when making your decision,

Penny Allport
604 803 4607

Penny Aliport
pennyaliport@gmail.com

"To have the radiant calm and unswayed balance of mind that we call equanimity is to be like the earth. This is to be at home
in our own lives. We see that this universe is much too big to hold on to, but it is the perfect size for letting go." Sharon
Salzberg .

n&MR1MO10 PLN - 384



23 Faraday Road

Farnborough
Hants
GU14 8BW
United Kingdom
29 May 2010
Dear Sir,

Ref File# RZ 10-511408

My wife and I stayed at Seabrecze Guest House in 2008.

We felt thoroughly at home in a quiet, safe neighbourhood with little traffic and

complete privacy.
We fee! sure that granting a ticence to this establishment would not be detrimental in

any way to the local population.

Yours faithfully

Alan R Smith

PLN - 385
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From: Patti Colaizzo [plcolaizzo@wavecable.com]
Sent:  May 29, 2010 6:46 PM

To: Craig, Wayne

Subject: RZ 10-5611408

Dear Mr. Craig,

My husband and | are regular customers of The Seabreeze Bed and Breakfast in Richmond, BC. We understand
that there may be some concerns from neighbors regarding this business. We have thoroughly enjoyed this
guest house and feel itis a business that is quiet, private, safe & secure and generates very modest traffic. There
are only three guest rooms and it is located at the end of an oversized cul-de-sac so that the occasional overnight
car does not negatively impact the neighbor's driveways or cause a guest to park in front of a neighbor's home. it
is actually one of the nicer, more well maintained homes an the street so we would imagine that it would increase
property values as well as add a lovely aesthetic to the area.

We hope that we will be able to enjoy this establishment for many years to come. Kind Regards, Patti and Paul
Colaizzo, Camano Istand, WA, USA :
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May 28, 2010

City of Richmond
6911 No. 3 Road
Richmond, BC

V6Y 2C1 Canada

Attn. Mr. Wayne Craig
Re: file # RZ 10-521408

Dear Mr. Craig,

| am writing in support of John Falcus, owner and operator of The Seabreeze Guest House at 3111
Springside Place in Richmond. During my past trips to the GVRD | have looked for accommodations that
are more secluded and offer a location that is quiet. After much research | located the Seabreeze facility
run by Mr, Fateus. [t truly exceeded every expectation in regards to my above mentioned criteria. The
location next to the Richmond seawall and in a very private cul de sac was exactly what | was looking for.

| live in a very quiet neighbourhood in Calgary and the only way for me to recharge after the hussle and
bustle of the Vancouver area is to “go home” to a peaceful place like The Seabreeze, The trafficis
minimal. There is ample on street parking. There are three Bed and Breakfast rooms available and since
not everyone would arrive with their own car; there is more than encugh parking to accommodate the
guests. 1 have on two of my own stays parked my small Volkswagen off street in the driveway. | cannot
see how the guests of the Seabreeze would generate any annoyance in this regard as | can assume that
the Seabreeze attracts a certain type of clientele that is looking for a classy, quiet place to relax. -
Certainly the guests would behave in a manner that contributes to the peace and quiet of the location
and the facility. If not their stay would be cut short, no doubt.

{ have found that on a number of occasions | was quite happy to stay “home” all day and perhaps only
take a walk or two around the area. Not driving anywhere. The most traffic noise | heard was the sound
of the local residential traffic and the bus passing a block or two away. My personal safety and security
were non issues as | was immediately at ease after checking in and meeting Mr. Faicus.

The Seabreeze Gues-t House and Mr. John Falcus bring to the face of Richmond a refreshing touch of
class and | will continue to support them whenever | come to Richmond. Recommendations have gone
out to many and t am 100% confident in the continued success of the facility. It has been rightly earned.

Regards,

fout J Kt

Paul J Rutten
Calgary , Alberta
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From: Terry klassen (tbk120@hotmail.com}
Sent: May 27,2010 5:55 PM

To: Craig, Wayne |

Subject: RZ 10-511408

Hello Wayne

| just wanted to write and give my support for John Falcus. | have stayed at his bed and breakfast on three
different occasions and have always found.it very peaceful. The other guests | have met are the ones seeking the
peauty and tranquility that John has created. In talking with John over the years he is very atuned to the concerns
of his neighbores and endevores to satisfy them. | feel any concerns over increased traffic, safety and security is
misplaced. . -

sincerely

Terry B. Klassen
of Victoria BC
250-893-9450

e - U,

30 days of prizes: Hotmail makes your day easier! Enter now
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From: Jane [jeclona@tiscali.co.uk]

Sent:  May 27, 2010 6:13 AM

To: Craig, Wayne

Subject: The Seabreeze - License Ref. # RZ10-511408. -

Deaf Wayne, )

| hope I'm not too late to support John Falcus' application for a license.

We stayed at the Seabreeze last year and it is a quiet, safe and secure location at the end of a cul-de-sac.
We enjoyed a super few days there and | hope John is able to acquire this license - it really is a great\B & B!

with kind regards Jane Cove
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From: peteren marjo [petermarjo@planet.ni]

Sent:  May 26,2010 11:47 AM

To: . Craig, Wayne '

Subject: file # RZ 10-511408 - Seabreeze guest house

Dear Mr. Craig,

We would like to express our support for the Seabreeze guest house to become the first residential bed and
breakfast of Richmond. During our cycling holiday on Vancouver Island in 2006 we stayed before and after our
bicycle tour in this beautiful guesthouse. We enjoyed the accommodation and hospitality of John Falcus and also
the surroundings of the guesthouse. Most of all we enjoyed the quietness of this place with its wonderful views,
making it very private, safe and relaxing holiday address.

We believe the Seabreeze is a valuable asset for the Richmond tourist business and is surely worthwhile to
become a official bed and breakfast. '

Best regards,

Marjo Cox and Peter Peeters
Blauwververstraat 61

5961 KH Horst

The Netherlands
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From: Brad Miller [bradm@foodtools.com]
Sent:  May 25,2010 2:05PM

To: Craig, Wayne

Subject: file # RZ 10-511408 -

Dear Wayne,

| would like to recommend that the Seabreeze be allowed to operate a B &B in his current
location. lt attracted me and others because it is a quiet, low key destination and it feels like
you are coming home after a long day in Vancouver. John is very good at letting his guests
know what is expected and to respect the neighbors property, parking and noise level. | have
stayed there often and find the neighborhood a great one for quite walks in the evening along
the bank into Steveston where | have dinner every night of my stay which is usually 4 nights.

Please let me know if you have any questions.

Best regards
Brad T. Miller

{ E] FoadTools Logo JPEG

315 Laguna Street - Santa Barbara, CA 93101
Phone: 805.962.8383 / Fax: 805.966.3614
bradm@foodtools.com

www.foodtools.com:

EAERED

i% Please consider the environment before printing this email.

Information from ESET NOD32 Antivirus, version of virus signature database 5145
(20100525)

The message was checked by ESET NOD32 Antivirus.

hitp://fwww.eset.com
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From: Frederic Sage [fsage@tiscali.co.uk]
‘Sent;  May 24, 2010 1:42 PM

To: Craig, Wayne

Cc: 'John Falcus'

Subject: file # RZ 10-511408

Dear Wayne,

We had the pleasure to stay at Seabreeze in April and had a brilliant time. The standing of the B&B is excellent
and certainly scores top marks for comfort, amenities and style. The house only has 3 rooms all looking out to
sea and, as it is at the end of the cul de sac, it feels very secluded and private as you cannot see the neighbours.
In fact it is so private that we only found out in the morning that all rooms had been occupied that night. | think
our car was the only one in the carport and quite possibly in the cul de sac tooll _ :

John the owner was very welcoming and directed us to the local shopping area where he indicated a few good
restaurants. He also gave us some useful advice when we thought our flight back to the UK might be cancelled.
It was great for us to discover a quiet and rastful part of the Vancouver area which is also very conveniently
close to the airport.

We would certainly come back if our travels, hopefully, bring us back to BC.

Best regards

Frederic and Amanda Sage
Reigate UK
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From: Terry Hughes (terihus@ben192.wanadoo.co.uk]
Sent: May 24, 2010 9:15 AM

To: - Craig, Wayne

Subject: Seabreeze guest house

Dear Mr Craig, ref. file number RZ 10-511408 Seabreeze Guest House.
I am contacting you in support of a drink license for the above guest house.

Myself and another couple came from England to visit friends in Richmond in June/July last year. We found it on the
internet,even our friends would walk the dyke most nights and not realise that it was a guest house. We were really impressed
by the place and will certainly recommend it most strongly. John and his staff were extremely friendly and very professional.
The place was very quiet and extremely clean.The food was first class. We did think the only thing we missed was being able
to sit on the balcony with a drink and watch the sunset. This may seem a small thing but after an exhausting day ouf it makes
all the difference and would be the icing on the cake.

I can understand the concerns of near neighbours but there are only three rooms and the clientel ,because of it's isolation from
the seafront restaurants, would I belicve mainly be our age group (50's and 60's) or people who like the peace and quiet of it's
location. John is a very stolid type of person and I would certainly trust him in his application. We hope to visit our friends
again in the future and would certainly stay with him again.

Best regards, Terry Hughes and Mr & Mrs F.Gamble
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From: Amy & David [_amydavid@aapt.net.au]
Sent:  May 23,2010 7:57 PM '
To: Craig, Wayne

Subject: File RZ10-511408

My husband, David and myself spent two delightful days with John Falcas at the Seabreeze late 2008. The area
is very quiet, with very litttle traffic in the area and little traffic generated by the Seabreeze B &B. We appreciated
the privacy, security and scenic outlook at Seabreeze and enjoyed the family atmosphere that John

provided. We feel that a licensed Seabreeze would be an added bonus to the comfort and geniality Seebreeze
offers, and wish John every success in this venture.

Yours faithfully

Amy and David Girdler
60 Brentwood Road
Wattle Grove

Perth WA
AUSTRALIA

pH 08 94533261
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From: cindy grassmick [cindygrass@shaw.ca]
Sent:  May 22,2010 11:35 AM
To: Craig, Wayne
~ Subject: Seabreeze Bed and Breakfast
Dear Mr. Craig
| am sending you a short note to let you know that we had a wonderful stay with John at his B&B. It was

recommended from a co-worker and we loved it. We found it very quiet, beautifully decorated and the location is
fabulous. We are avid seafood lovers and the walk from the B&B to Steveston Village is only 15 minutes.

We had ho trouble finding parking and found it easy access to all amenties.

We have stayed in many B&Bs and have found this one to be outstanding. John is a gracious host and
was helpful in locating restaurants, shopping and anything else we needed to know.

We have recommended Seabreeze to many other friends and even people that we have met in other B&Bs who
were going to be in the Richmond area.

We look forward to seeing John again very soon,
Regards

James and Cindy Grassmick

05777010 PLN - 395
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From: Bill Prescott [billprescott@shaw.ca]
Sent: May 21, 2010 1:57 PM

To: = Craig, Wayne

Cc: jfalcus@shaw.ca

Subject: File RZ 10-511408

| have written a letter in support of the application for a Bed & Breakfast place by John Falcus.

Bill Prescott

05/27/2010 PLN - 396
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From: Jean & Gordon Nowicky [ginow@mts.net]
Sent:  May 21, 2010 6:59 AM |

To:  Craig, Wayne

Ce: jfalcus@shaw.ca

Subject: Re: File # RZ 10 - 511408

Dear Mr. Craig;
We are writing in support of Mr. Falcus’ application for the establishment of a bed and brealfast in Richmond.

We have had the pleasure of a stay at Seabreeze Guest House a number of times over the past couple of years

and believe :
Mr. Falcus operates the establishment with high standards. We have noticed the clientele to be professionals in

nature

lending to a quiet environment which we also appreciate. The bed and breakfast has 3 guest rooms overlooking
the water, giving each of us nice privacy, and also does not compromise in the privacy of the neighbours. The
impact of traffic is minimal with the low number of guests, and makes parking ample being located at the end of a
cul de sac.

Mr. Falcus' bed and breakfast over the last couple of years has established itself as a quiet, private and reputable
place in our opinion,

Mr. Falcus' application is a proactive effort to work with the city in simply maintaining the status quo. We hope the
city will approve his application, allowing us to stay here again, and enjoy the beauty of Richmond.

Sincerely,

Jean and Gordon Nowicky
95 Woodgreen Place
Winnipeg, Manitoba
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From: Laura Mcleman [Imcleman@widtax.com)
Sent: May 20, 2010 7:14 AM

To: Crazig, Wayne

Subject: RZ10-511408 - Letter of Support

Mr. Craig

I am writing this letter in support of the application put forth by John Falcus for the Seabreeze Guest House in
~ Richmond BC.

Mr. Falcus asked that | write a letter as a user of the Guest House, | also am a Richmond area employer who
practices with two other CAs from our Steveston office location. I, however, do not reside in Richmond, in fact, |
live in Ottawa and travel to Richmond approximately 6-8 times a year. A significant issue | had, when travelling
to work in Steveston, was finding accommodation in Richmond close to Steveston and was surprised at the lack
of accommodation near such a significant tourist location. | was staying at the Holiday Inn at Riverport which
was less than ideal as it was a significant distance to my office and required me to rent a car for the hours at

which | prefer to be at the office.

| was pleased when my business partner, Warren Dueck, who used to live 3 doors down the path from
Seabreeze and now lives in the village of Steveston proper, recommended that | try the Seabreeze. It is the
perfect location in that it is private, close to Steveston and right on the Levy with the path to Steveston. john is
very respectful of his neighbours, asking the guests of the location to please park in certain spots and be mindful
of any “noise” we may create (with luggage wheels rolling on concrete at late night arrival}. Frankly, any noise
created by the guesthouse would be minimal in comparison to the extremely noisy dog in the yard next toit.

For many of the times |'ve stayed at the Seabreeze, | was the only guest or there was another couple staying at
the Seabreeze. The couples that have stayed there have typically been older couples who enjoy the location and
the Bed and Breakfast atmosphere, not tour groups, not rowdy teenagers and not large families that have 12

people and 6 cars to park.

As a business person, | would think that the residents of Richmond who live in the Steveston area would be
pleased to see this lack of accommodation addressed through quiet, lazy Bed and Breakfasts vs larger, more
imposing corporate style accommodations...which are perfectly suited for areas like Riverport.

Laura

Laura L. McLeman, CA

W.L. Dueck & Co “
Practice Limited to US and Canadian Cross-Border Tax Matters

#355-3866 Bayview St, Richmond, BC V7E 4R7
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From: Stefan Herburg {st.herburg@augenoptiker—service.dé]
Sent:  May 20, 2010 5:59 AM

To: Craig, Wayne ‘

Subject: file RZ 10-511408, Seabreeze

Dear Mr. Craig,

We are writing to support the application for licensing the Seabreeze bed and breakfast in
Richmond.

My wife and | stayed at the Seabreeze back in the Summer of 2006, The guest house was
very quiet and we felt very safe and secure. There was plenty of space for parking and the
house has a nice private backyard right to the ocean.

The Seabreeze is located close to the village and has great views of the watér. So we were
able to walk a lot, for example visiting the harbours.

We really liked the quiet location at the end of the cul-de-sac. John was a very nice host and
we enjoyed our stay very much. It was a perfect end of our trip starting in Calgary and ending
near Vancouver. We have definitely planned to come to the seabreeze back in the near future.

Best Regards,

Stefan Herburg

Rormart 5, 58762 Altena, Germany
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From: Timesbuyer [timesbuyer@hotmail.com]
Sent:  May 19, 2010 9:56 PM

To: Craig, Wayne

Subject: Re: RZ10-511408

Dear Mr Craig,
I am writing regarding The Seabreeze B & B in RCHMD.

We had stayed there 3 times now. It's a very nice & quiet
house. Also it's a safe & secure bldg. -

We found the guests who stay there are very pleasant &
quiet people. We definitely will be back for our vacation.

Rgds,
Cynthia Cheng

PLN - 401
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From: Domenic Cinanni [Ind@sympatico.cal
Sent:  May 19,2010 5:14 PM
To:  Craig, Wayne

Subject; file @RZ10-511408
Have stayed at the Seabreeze. Lovely quiet spot. Little traffic due to the bed and breakfast, after all,only 3

rooms.
Nice cul-du-sac that offers parking if necessary. No traffic in and out. Very Quiet.

PLN - 402
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From: David Butts [dsbutts@shaw.ca]

Sent: May 19, 2010 3:45 PM
To: _ Craig, Wayne

Cc: John Falcus

Subject: . Seabreeze Guest House

Dear Wayne Craig,

I thought that you should know that my wife and I have stayed at the Seabreeze and loved
it very much, It is so well situated that it is difficult to imagine that anyone in the
neighborhood could be or should be concernad about noise, privacy or safety. This is a
high class ocutfit that could only be a plus for the neighborhood. I will certainly be
uging this bed and breakfast again. John is a great host.

Sincerely,

David Butts

9415 Paliswood Way S.W.
Calgary, AB

T2V 3Rl

403 2813077

1
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From: Hermesh Chaim (hermesh5@netvision.net. il
Sent:  May 19, 2010 12:40 PM |

To: Craig, Wayne

Ce: ffalcus@shaw.ca

Subject: Seabreeze Guest House - file # RZ 10-511408

Dear Mr. Wayne Craig,
We are living in Israel, and at 2007 we visited Canada.
We stayed at several good Guest Houses, but Seabreeze had topped them alll

What impressed us the most were: -
Mr. John Falcus - The Host who opened before us his house with all its facilities (refrigerator,

washer & dryer etc.)
The Guest House, which is quite, private, safe & secure and generates very modest traffic

To any member of our family and friends, that are visiting Vancouver area, we strongly
recommend to visit the Seabreeze.

Sincerely,
Judith & Chaim Chermesh

NEMHTIMNTN PLN - 404
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From: Ralphs, Bryan _[Bryan.Ralphs@aa.com]
Sent:  May 19, 2010 12:37 PM |

To: Craig, Wayne

Cce: jffalcus@shaw.ca

Subject: File RZ10-511408

Dear Mr, Craig

| wanted to express to you today our support for the application of the Seabreeze Bed and Breakfast to become
a licensed property. .

We have been recommending the Seabreeze bed and breakfast to our arriving American Airlines passengers at
YVR for a few years. | can assure you we would not be recommending this accommodation if we felt it was not
safe and secure, The majority of our passengers come from large cities in the U.S.A, and Latin America and their
first question when we recommend the Seabreeze is about safety and security, which we assure them is not an
issue. The feedback has always been positive and how much they enjoyed their stay at the Seabreeze.

[ would think that the City of Richmond in conjunction with Tourism Richmond should be working to encourage
Bed and Breakfast establishments in Richmond. They are quiet establishments and will give a boost to the
local merchants and restaurants in Steveston village and the community.

As far as traffic concerns, it has to be minimal. The majority of visitors would go out after breakfast and return
in the evening. | would think that if a family of 5 or & was living in that property, it would generate far more
traffic than a bed and breakfast, A family would have commitments to work, school, sports and activities and
these comings and goings would be significantly more than a bed and breakfast establishment. :

| encourage the City of Richmond to support this application for local business and tourism to our city.
Yours truly

Bryan Ralphs

Operations Supervisar
American Airlines

Vancouver International Airport

P - aaran

NOTICE: This email and any attachinenls are for the exclusive and confidential use of the intended racipient(s). if you are not an intended recipient,
please do not read, distribute, or fake aclion in reliance upon this message. If you have receivad this in error, please nalify me irmediately by return
email and promptly delete this message and its attachments fram your computer system.
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From: Queenie Baker [gbaker@yahoo.com]
Sent: May 19, 2010 9:31 AM

To: Craig, Wayhe
Subject: File#: RZ 10-511408 Seabreeze Guest House
L]

Dear Mr. Craig:
This is a letter of support for Mr. John Falcus of Seabreeze Guest House.

Seabreeze is me and my husband's home away from home. Just like our home, it's in a great
location and a wonderful neighborhood. We love the privacy, the peacefulness and walking the
path outside the house. We travel a lot so we always remember to come back to special places
like Seabreeze. Seabreeze is that place for us when we visit Richmond.

We are aware the Owner is applying for a license to run a full-fledge bed and breakfast. We
endorse Mr. Falcus as a responsible, courteous business owner who understands the right way
of doing things. He is a responsible person who has always respected his neighbors wishes for
security and privacy by netifying all his tenants of the rules and regulations of Seabreeze
Guest House. '

should you have any questions please do not hesitate to contact us.

Sincerely,
Queenie Baker &
Mickey Richardson
Renton, WA

052772010 PLN - 406
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From: Keith Morris [keithmorris@xtra.co.nz]
Sent:  May 19, 2010 3:46 AM

To: Craig, Wayne '

Subject: file # RZ 10-511408 Seabresze- Richmond

Hi there
I would just like to say that we enjoyed our stay at Seabreezc as it was a quiet and friendly location

which was the main reason why we chose it. As a New Zealander I value my quiet space in the big cities
and believe this B&B is not going to be a detriment to the neighbourhood. Generally speaking I would
imagine guests are similar to ourselves: they taxi in to the house in the afternoon, stay one or two nights,
visit the local restaurants by foot, and taxi out in the morning. Most guests would be quiet and respectful
of the neighbourhood as that is the type of clientele that generally enjoy B&Bs. The louder partier types

prefer motels/ hotels.

Cheers Keith Morris, Auckland, New Zealand

N&/MH77010 PLN - 407
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From: SusanneMeis@bmw.de
Sent:  May 19, 2010 1:44 AM
To: Craig, Wayne

Subject: file # RZ 10-511408

Dear Mr. Craig,

[ learned that John Falcus, owner of the Seabreeze Guest House, applied to become the first licensed residential
bed and breakfast in Richmond and that some neighbors have voiced concerns.

| stayed at John's B&B two years ago together with my father and we enjoyed the place very much. The service
John offered was just perfect. The rooms we occupied offered a view to the ocean and were very clean and
nicely decorated. The guest house and the area around was very quiet and had a private atmosphere. There was
no traffic at all beside our car and the garden as well as the house itself was very well maintained. We felt safe
and secure at any time and we really cannot understand the concerns.

| will be in BC again this summer for a longer stay together with my spouse. And we certainly would have chosen
John's place again. But as we bring our dog and John does not allow pets (and that we fully understand) we
unfortunately had to chose another place.

We cannot think about a reason why the Seabreeze Guest House should not get the license and fully support
John's application.
Best regards

Dr. Susanne Meis

Dr. Susanne Meis

BMW Group A

Konzernkommunikation und Politik .
Konzernaussagen, Unternehmenspublikationen, Nachhaltigkeit (AK-11)
Petuelring 130, 80788 Miinchen

Telefon: +49 89 382 33985

Fax: +49 89 382 70 33005

F-Mail: Susanne,Meis@bmw.de

http://www. bmwgroup, com/ir

E! cid:image001.gif@01CASE45.BF6C7170

WwWw.bmwaroup.com/responsibility

Bayerische Motoren Werke Aktiengesellschaft
Vorstand: Norbert Reithofer, Vorsitzender,
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From: Natascha Daiminger [Natascha.Daiminger@gmx.de]
_Sent:  May 18, 2010 9:09 PM- '

To: Craig, Wayne

Subject: Seabreeze Guesthouse

~ Dear Wayne,

I just heard from John Falcus, the owner of the Seabreeze guesthouse, that his guesthouse might become &
licensed residential bed and breakfast here in Richmond and | think that is a wonderful idea! 1 am a resident
here in Richmond and | always book my friends and family who are coming over from Europe in the Seabreeze. |
love it because of the wonderful and quiet area and the great hospitality and amicability of the owner. All my
friends enjoyed their stay very much and they had a great time there. Since they have just three rooms it's a
luxurious quiet place to relax and get some rest. We never really noticed any of the other guests there.

Since I'm very thankful to have such a great place where my friends can stay, | very much hope that you will
support his plans!!

Thank you very much and have a nice day!

Natascha Daiminger

05/27/2010 PLN - 409
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From: Mary Gilbert [mdgilbert42@yahoo.com]
Sent:  May 18, 2010 6:16 PM

To: Craig, YWayne

Subject; File # RZ 10-511408

Dear Craig,

I understand that John Falcus has applied for official recognition for his Bed and Breakfast business
'Seabreeze Guest House' in Richmond. I had a wonderful holiday in Vancouver, and a lot of
that is thanks to The Sea Breeze Guest house and its proprietor, John. The accommodation
was comfortable and John was was a welcoming and hospitable host. The area was quiet,
with very little traffic and we were able to use public transport as there is a bus stop at the
end of the cul de sac. We felt very safe, and John had a coded door lock which enabled us to
enter at any time and ensured our safety while inside. The guest house was full on many
ocassions while I was there and at no time was there any disturbance or noise, traffic or
otherwise that might upset the neighbours.

We stayed at the Sea Breeze Guest House on and off during May/June 2008.

I fully recommend the Sea Breeze Guest House for favourable consideration of his licence
application. '

Yours Sincerely,

Mary Gilbert

PO Box 233
Scarborough, Queensland
Australia.

PH: +617 3880 1296

N& /2719010 PLN - 410
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From: Terralee Seafoot [kiseafoot@hughes.net]
Sent: May 18, 2010 3:15 PM

To: Cralg, Wayne

Subject: Seabreeze Guest House Richmond
Importance: High

To whom it may concern;

We would like to express our views as to the wonderful time we had in the city of Richmond last
Aug/09. One of our especially favorite times was spent at the Seabreeze Guest House with owner John
Falcus.

We found John to be a very pleasant business man and one who cared about his neighbors, as he did
ask that we not park in front of the neighbors homes as there was plenty-of parking in front of his home.
We thought that was very kind of him and that we didn't have a car so it did not effect us until one day,
one of our company had parked in front of the neighbor to the east of John's and we didn't realize this
until the neighbor interuded right into our private outside entrance demanding that the this vehicle be
moved. We were alarmed at this stranger who was obviously very distressed at the fact someone had
parked in his parking area on the public street. John was not at home at this time and that is why the
neighbor came to our door demanding something be done now.

Here in Manitoba no one in any city owns a piece of the public street to be able to demand that no one
parks in it! I am sure that if this neighbor had company with a few vehicles that this man would have to
cat his words and allow his guests to park in front of his neighbors homes, of course not blocking their

driveways.

Otherwise, being from a rural area in Manitoba we were very comfortable staying at the Seabreeze
Guest House and we're especially glad to feel safe, secure and away from the heavy traffic that we are
not used to here. (other than the angry neighbor incident)

By what we noticed as well, John only has three rooms to rent out and to us that is maybe 3 vehicles,
now if the house was 1o be sold to a family that had a few teenagers....well then I could only imagine

what the neighbor to the east would do with all that noise, toud music, vehicles from the family as well
as the many friends popping in! '

We would think that the Seabreeze Guest House would be a perfect neighbor to have. If one does not
want to be bothered by his neighbors then he should move to a cabin in the mountains! not live in a city.

The City of Richmond should be proud to have such a beautiful B & B that everyone tells their
friends and family to go and stay there, we have.

* Thanks for allowing us to voice our support to John Falcus owner of the Seabreeze Guest House in the
beautiful City of Richmond and we hope to visit your lovely City and John in the near future.

Keven & Terralee Seafoot

ktseafoot@hughes.net

05/27/2010 '
PLN - 411
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From: Owen G. [G.Owen@swansea.ac.uk]
Sent:  May 18, 2010 9:04 AM

To: 'Craig, Wayne

Subject: RZ 10-511408 Seabreeze Guest House

Dear Mr Craig

| understand from John Falcus that he is applying for licensed status for Seabreeze Guest House; he has asked if
| would be willing to provide a letter of support. :

| have visited Steveston for the last few years as part of a geography field course from Swansea University. My
wife and | came to VVancouver for our summer holiday in August 2009. Our second week was spent on
Vancouver Island and we were flying out from Vancouver airport in the early afternoon, so Steveston seemed to
be an ideal - and idyllic - place to spend our last night. | was delighted when | found Seabreeze on the internet
and even more delighted when there was a vacancy. Seabreeze and Steveston lived up to our expectations.

We arrived at Seabreeze mid afternoon. John was most welcoming. After we had had a rest, we walked along
the sea dyke in to Steveston, where we had a meal and strolled back to Seabreeze. We had a relaxing evening
looking out towards Vancouver Island. The next morning we drove our rental car in to Steveston, where we had
time fo hire bikes for a couple of hours and explore the cycle-ways before returning to the airport.

John says there are some concerns over traffic, safety, noise and privacy. In our case, we added very litlle fo
traffic congestion and nothing to noise. We felt the area was perfectly safe. In terms of privacy, we walked along
the dyke-top path, where many other people walk. | do not think Seabreeze markets itself in a way that would
attract people who would add significantly to traffic or noise - the website promotes Seabreeze as a place to relax
and wind down. On the plus side, the opportunity to stay at Seabreeze benefits the economy of Steveston and
Richmond. If we come back to Vancouver for a holiday - and | hope we will - we wiil certainly try to stay in
Richmond again, and we were so impressed with the opportunities for quiet walking and cycling that we might try
and spend a couple of days there. Itis so handy for the airport. |f we had not been able to stay at Seabreeze, we
would probably have stayed somewhere nearer Downtown Vancouver, which would have been a lot less
conveninent, relaxing and comfortable for us, and less beneficial to Richmond.

| hope John is successful in his application.
Yours sincerely

Geraint Owen

Geraint & Wendy Owen
11 Penmaen Terrace
Swansea SA1 6HZ

owen.gw@tiscall.co.uk
g.owen@swansea.ac.uk
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Lee, Edwin

From: KEVIN VAILLANT [kvaillant14@rogers.com)]
Sent: May 18, 2010 7:22 AM

To: Craig, Wayne

Subject: Reference: RZ10-511408

Please find attached a letter in support of John Falcus' appliéation to license his Bed and Breakfast.
Kind Regards, '

Lenore Vaillant
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Lee, Edwin

From: frankinoakham@acol.com
Sent: May 18, 2010 7:11 AM
To: Craig, Wayne

Subject: Fwd: File#RZ 10-5611408

«-Qriginal Message-----
From: frankinoakham@aol.com
To: weraig@richmond.cs

CC: jfalcus@shaw.ca

Sent: Tue, 18 May 2010 15:07
Subject: File#RZ 10-511408

Dear Sir,

I write to indicate my strong support for the proposal to "license" the Seabreeze guest house.

i can think of no better welcome to a Canadian or Overseas guest than to be offered a glass of excellent British
Columbia wine on the terrace of the "Seabreeze" It would certainly encourage me and my contacts to return to
this area. A tiny three bedroom guesthouse would not develop into a noisy late night drinking den. Visitors who
like that kind of experience would not stay in this environment. As there would only be three cars at maximum,
there would be no increase in traffic, Most guests would take a sundowner and then walk into Steveston, to
contribute further to the local economy.

I know from my contacts and meeting with John that he has a strong sense of duty to his own establishment and
his neighbours. He does not want or encourage the sort of guests who would cause problems. He was careful to
explain politely to our party about respecting the peaceful neighbourhood.

Yours sincerely, Dr. Frank Jones, Mrs. Chris Jones J.P. Oldbury, UK

05/27/2010
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My husband and I recently had the pleasure of staying at the Seabreeze Bed and
BreakfasT for three nights. We were very impressed with the safe and quiet location, the
clean accommodation, wonderful views, fresh baking at breakfast and most especially, the
fr'lendly staffl The Seabreeze is one of the best B&B's we've ever been to. I truly hope
you grant John Falcus' application to license his B&B soon so we can enjoy future visits to
the Seabreezel

Sincerely,

Lenore Vaillant

14 Country Creek Drive,
Baden, Om‘ar‘io.

N3A 2v2

519 634-9790
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May 17, 2010

Reference: RZIO—511408

Dear Wayne Craig,

I am writing this letter in support of John Falcus’ application to be the first licensed
residential Bed and Breakfast in Richmond.

My husband and I travel quite frequently both in North America and Europe. We often
choose a Bed and Breakfast experience over hotel accommodation for several reasons.

First of all, a Bed and Breakfast is much quieter and more private than a hotel. The guests
that stay in a Bed and Breakfast are friendly and very respectful of your privacy. We
have never stayed at a Bed and Breakfast that had guests that are excessively noisy or
choose to party all night, Sometimes it is so quiet at a Bed and Breakfast, you don't even
know that there are guests in the room next door until you see them in the morning at
breakfast! In a hotel, you do not know what kind of people are staying next to you. We
have often had to call hote! security in the middle of the night to quiet noisy guests so we
could get a good night's sleep. We always get a good night's sleep at a B&B.

We also like the security of staying in an established neighborhood and that's what a B&B
experience provides. We have never had our car vandalized while staying at a B&B. We
have had damage done to our car while parking in hotel lots though.

We have never been concerned with safety either while staying at a B&B. Most B&B's are
in quiet areas with minimal traffic flow. It is our experience that guests staying at B&B's
usually arrive between 4 p.m. and 8 p.m. and leave right after breakfast each day. Most
B&B's provide some off-street parking or parking in front of their accommodation so that
guest's cars cause minimal disturbance to neighbors.

Finally, we choose Bed and Breakfasts because we love to meet and chat with other people.
It is so nice to wake up to the smell of coffee and fresh baking in the morning. When we
come down for breakfast, we always meet other guests and enjoy their company. The
atmosphere is relaxed and very homey: an experience you will never get while staying at a
hotel. Guests who choose to stay at a Bed and Breakfast are always friendly!
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Lee, Edwin

From: Glenn Soares fwritetome @shaw. cal
Sent: May 17, 2010 3:43 PM

To: Craig, Wayne

Subject: File # RZ 10-511408

To:  Wayne Craig
Re; | File # RZ 10-51 1408, Seabreeze Guest House

Dear Mr. Craig,

I understand that Mr. John Falcus has recently applied to become the first licensed
residential B&B in Richmond. _

Both my wife and | have stayed at the Seabreeze over the past few years and have
found the peaceful setting and view of the ocean to be one of the main reasons we

have done so.

quiet and safe cul-de-sac, and the easy access to the boardwalk are some of the

other reasons | . _
we elect to stay in Richmond while visiting our daughters during their studies at

UBC in Vancouver,

I am surprised that some neighbours are voicing cbncern over John's B&B: on the
contrary, it is good advertising for this location and Richmond as a destination of

interest!

My wife and [ would be extremely disappointed if Seabreeze does not get its license
to operate what we consider to be a first class and well run B&B - the City of
Richmond should be proud :
of having citizens like John Falcus!

Sincerely,

Glenn and Rosamund Soares
5001 21 Street SW

Calgary, AB

T2T 5B9
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Kelowna, BC, VIX 2Cl
Richmond: #150-4611 Viking Way
Richmond, BC, V6V 2K9

Office: (604) 273-5776
Fax: (604).273-5779
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Lee, Edwin

From: Amy-Marie Tomlins [atomlins@geotility.ca]
Sent: May 17, 2010 1:46 PM

To: Craig, Wayne

Cc: John Falcus

Subject: RZ 10-511408

Hello,
I am writing to you today regarding the Seabreeze Guest House and their application for licensing.

For starters [ wish to say that John is one of the best B&B operators that I have ever met. As a kid and
now as an adult, I have been to hundreds of B&B's from Lunenberg Nova Scotia to Tofino, Vancouver
Island and continue to use this type of accommodation wherever my travels take me. I have been to
licensed B&B's and to those that are not and had to take this opportunity to let you know my experience
and feelings in regards to this particular application.

I found the Seabreeze last year and booked it for my parents who were here for a week visiting from
Ottawa, Ontario in July 2009. Not only is John's property in amazing condition, John has policies and
guidelines in place to govern the activities of his guests. Such policies/guidelines allow visitors/guests to
enjoy the privacy, safety, beauty and peaceful nature of the Seabreeze location, neighborhood and
amenities. All the while preserving this atmosphere for future visitors to enjoy!

John is diligent in all matters pertaining to his business and I believe that he would be an ideal candidate
to receive a license. Being such an accountable, professional and neighborly individual, in addition to
the atmosphere and theme of the Seabreeze, I find it appropriate for him apply for licensing and am in
support such. ' :

[ am a resident of Richmond and the location of the Seabreeze is in a very family oriented
neighborhood; one that I frequently spend time with friends within. I do not feel that this licensing
would bring any additional traffic that birthdays/graduations/anniversaries/weddings/moving/etc, ete
bring to the neighborhood itself. Some days the streets are sleepy and some days there are people and
cars to and fro. There are many other B&B's in the area and it is truly the owner that makes the
difference. Some owners let their guests do whatever they choose, regardless of any negative impact that
results. John is not one of those owners.

Therefore, 1 feel that the application for licensing of this establishment will not impair the safety,
security, traffic volume or privacy in the area and feel that the City would be making a great decision in
granting this license to John and the Seabreeze B&B.

Regards,
Amy-Marie Tomlins
Office Administrator

Accounts Receivable

GeoTility Geothermal Installations Corp
Kelowna: #200-1649 Cary Rd

05/27/2010 PLN - 420



rage 1 or |\

Lee, Edwin

From: Alison Tomlins [atomiins@simplysurf.net]
Sent: May 17, 2010 10;16 AM

To: Craig, Wayne

Subject: file # RZ 10-511408.

Dear Mr. Wayne Craig,
This email is in support of Seabreeze, we stayed with John in 2009 and had the most enjoyable stay; the house is
located at the end of the street so traffic certainly is not an issue as there was plenty of parking available. We

- found the location very private, we certainly enjoyed the walks on the pathway dyke that led directly from the
house and felt that the neighborhood was a very safe and secure area. We will certainly be returning in the future
to stay with John at Seabreeze. '

Yours truly,

Dale & Alison Tomlins
Ottawa, Ontairo

KOA 1L0

05/27/2010
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Lee, Edwin

From: Colleen Hamilton {Colleen.Hamilton@uregina.ca]
Sent: May 17, 2010 8:46 AM

To: Craig, Wayne

Cc: jffalcus@shaw.ca

Subject: . File #RZ 10-511408

Hello,

I am writing regarding the license application for the Seabreeze Bed and Breakfast. My

" husband and I stayed at the Seabreeze in the spring of 2008 and very much enjoyed our
stay. We are from a farm in Saskatchewan and found it to be much like staying with
family. The residence is in a beautiful setting that was quiet and secure and attracts
people who are interested in just that. We, of course, understood and respected that the
premises are located in a residential area. We had one vehicle, and found that there was
ample space to park without crowding the street. I think the Seabreeze and its proximity
to Steveston is a great attraction in the City of Richmond.

Sincerely,

Colleen Hamilton

Box 51

Christopher Lake, Saskatchewan
S0J ONO

{(306) 961-6986
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Lee, Edwin

From: Kim Howell [kimhowell@shaw.ca]

Sent: May 17, 2010 8:42 AM ,
To: Craig, Wayne :
Subject: # RZ 10-511408 - Seabreeze Guest House

Hi Wayne,

John has asked that we provide feedback to you on our stay at the B & B. In 2007 [ stayed at this B & B
for 2 weeks and found the accommodations to be excellent. The location accommodated parking, I

felt secure and the neighborhood and accommodations were very quiet. It is an accommodation I would

recommend to others.

Kim Howell
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Lee, Edwin

From: Bruce Webster [webster@roxborocapital.com)
Sent: © May 17,2010 8:13 AM
To: Craig, Wayne

Subject:  file number # RZ 10-511408,
Sensitivity: Private

Hello Mr Craig

| just wanted to write to you concerning Seabreeze Guest House. | have stayed there many times and it was
professionally run, It was very quiet, private, and safe. | never noticed traffic or parking issues. The other guests |
ran into during my stays where professionals. During my stay | took public transport and was thrilled at how
easy it was to get around.

Please contact me if you have any questions.
Thanks

Bruce Webster

403 836 3875
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Lee, Edwin

From: ' Cheryl Goff [Cheryl. Goff@durham.ca)
Sent: May 17, 2010 6:54 AM

To: Craig, Wayne

Ce: jfalcus@shaw.ca

Subject: file # RZ 10-511408

I understand that John Falcus has applied to be a licensed B & B and that neighbours are
volicing some conceri. '

I spent a few days at the Seabreeze last summer and had a wonderful time. As well I have
stayed at B & B's in Niagara on the Lake, Kingston, Canmore, Edmonton, and Hope BC and

all have been located within community neighbourhoods.

The Seabreeze was fully booked during my stay, and other than a few moments of seeing the
other guests, it felt like we had the house to ourselves. The ability to come and go
through the security system, the privacy of the property with mature trees, the quietness
of the establishment as well as the neighbourhood all contributed positively to the
experience. I have never had a bad experience at a B & B (rowdy patrons etc.) and plan
to continue to use them during my trips (hopefully the Seabreeze again at some point in
the future). They are a great alternative to a hotel with a more like home feel.

Tourigm ig great for our economy and B & B's are a big part of that industry.

I would not have any objections to a B & B in my neighbourhood.
Sincerely,

Cheryl Goff
Oghawa, ON
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Lee, Edwin

From: Bruna Buonocore [bbuonocore@niagaracoliege.caj
Sent:  May 17, 2010 6:15 AM

To: Cralg, Wayne

Cc: falcus@shaw.ca

Subject: RZ 10-511408.

Dear Sir

I would like to express my support that Seabreeze should be granted Bed & Breakfast status. We stayed there
and it was great. Private and safe. We would stay again.

Andrea
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Lee, Edwin

From: Bruna Buonocore [bbuonocore@niagaracollege.caj
Sent:  May 17, 2010 6:10 AM

To: Craig, Wayne

Cc: jfalcus@shaw.ca

Subject: Letter of Support Seabreeze B & B # RZ 10-511408.

Mr Craig

This email is in support of John Falcus' application for to have The Seabreeze certified a
B&B. | would like you to know that my husband and | have stayed at the Seabreeze several
times when visiting BC. | have a daughter in Steveston would can't accommodate us and the
proximity to her place is wonderful. We feel the Seabreeze is private, safe and quite

with amenities that some B&B's don't offer such as a private TV room in the main area and
laundry facilities. | understand there is issue with traffic, but we did not find any traffic
problems at all. We often wondered if people lived on the street because we have never meet
anyone during our comings or goings suggesting there no traffic gridlock.

John, has been a professional and friendly host.

Bruna Buonocore
Technology Division
ext. 7890
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Lee, Edwin

From: Linda Young [lindawyoung@shaw.ca]
Sent:  May 16, 2010 8:48 PM

To: Craig, Wayne

Cc: ‘John Falcus'

Subject: File # RZ 10-511408

May 15, 2010

Mr. Wayne Craig

City of Richmond

6911 No. 3 Road
Richmond, BC V6Y 2C1
Phone: 604.276.4625
Email: weraig@richmond.ca

Subject: File # RZ 10-511408

Dear Mr. Craig:

| am writing you in support of Mr. John Falcus’ (File # RZ 10-511408) application for a residential bed and
breakfast license for the Seabreeze Guest House at 3111 Springside Place, Richmond, BC V7E 1X3.

| have had the pleasure of recommending international family and friends to stay at the Seabreeze. My out of
town guests were delighted with their stay at the Seabreeze, particularly the quality and security of the
property, Mr. Falcus’ helpful nature, and the surrounding charm and tranquility of Steveston.

The Seabreeze is truly a home away from home for my discerning visitors who greatly appreciated the quiet
family-like locale, superb service, and the unigue tourist attractions just steps away.

| endeavour the City of Richmond to issue Mr. Falcus' bed and breakfast license in a timely fashion, and
provide its ongoing support to the Seabreeze to ensure the establishment’s continued success and presence
in the community.

Sincerely yours,

Ms. Linda Young

2743 Charles Street
Vancouver, BC V5K 3A6
Phone: 604,761.0580

Emait: lindawyoung@shaw.ca

cc. Mr John Falcus

2
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Lee, Edwin

From: Al Blewett [ablewett@cogeco.ca]
Sent: . May 16, 2010 7:44 PM

To:  Craig, Wayne

Subject: File # RZ 10-511408

Dear Mr. Craig;

My wife and | had the pleasure of staying with John Falcus at the Seabreeze Bed and Breakfast for 4 days last
October. It was a wonderful experience
and it was obvious that John's main concern was the comfort and privacy of his guests. | do not believe that he

would begin any activity that would do
anything to disturb that. It was equally obvious that John was concerned with operating the B & B with minimal

disturbance to his neighbours. He gave
us instructions on where we could park, where we couldn’t park and when we should be careful of noise. All

reasonable and in keeping with operating
a business in a residential neighbourhood.

1 feel John would be a good candidate for the license and he would do his best to run the establishment within

any parameters that the City of Richmond
sets. The only thing that would improve the Seabreeze experience would be able to have a drink on the patio in

the late afternoon while watching the boats
go up and down the Coast.

Sincerely,

Alan and Pat Blewett
570 Westman Avenue
Peterborough, Ontaric
KoK 2H3

(705) 740-8846
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APPENDIX 3

Applicant's Application Package

John Falcus

3111 Springside Place
Richmond, BC V7E 1X3
May 6, 2010

Edwin Lee

Planning Technician - De5|gn
City of Richmond

6911 No. 3 Road

Richmond, BC V6Y 2C1

Dear Edwin,

Re: Application for Bed & Breakfast rezoning at 3111 Springside Place, Richmond
BC - File RZ10-511408

Thank you for your initial comments & request for further information on my application

- for rezoning. Please find written responses and relévant supporting documents and/ or
ptans to confirm and demonstrate how the Seabreeze Guest House complies with the
regulations listed in Sections 5.5.2 and 5.5.3 of Richmond’s Zoning Bylaw 8500. A
‘written response is also included addressing the concerns of the immediate residents in

the neighbourhood.

| look forward to working with you through the rezoning applicétion process. You can
reach me by telephone at 604.274.9693 or by email at jfalcus@shaw.ca.

Thank You,

John Falcus.
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Zoning Compliance Issues:

1. As per Section 5.5.2 or Richmond's Zoning Bylaw 8500, approved bed and

breakfasts:

a. must maintain the privacy and enjoyment of adjacent residences and the
character of the neighbourhood,

i.

iii.

iv.

The style of the building is residential and is consistent with
the craftsman style homes now being built in the surrounding
area. The Seabreeze guest house was built approximately six
years ago in a neighbourhood comprised largely of older single
story, split level and two story homes. There are also a number of
duplexes and townhouses in the area including a 32 unit
townhouse complex just five doors down from the Seabreeze.
There are a variety of building styles on the street with three new
homes built in the past 10-15 years. See attached Neighbourhood
Photos in Appendix 1.

The separation of the Seabreeze from surrounding residences
is much greater than other homes in the neighbourhoad due to
its unique location and provides a lot of privacy for both
quests and neighbours. The Seabreeze is located at the end of a
large cul de sac facing the West Dyke walking trails. This unique
location maximizes the distance from neighbouring houses while
alfowing guests to enjoy great views of the west dyke and the
ocean. There are no neighbours west of the Seabreeze, one
neighbour 25 meters North, one neighbour located 50 meters South
and one neighbour located three meters east. See attached Aerial
View of Property Relative to Neighbours in Appendix 2.

The site design of the Seabreeze provides a lot of privacy for
guests and neighbours. Guests have access fo the lower north
west deck and the upper balcony located in the back yard. Neither
the deck nor the balcony are visible from the street, nor the
neighbour's houses focated east or north of the property. Shrubs
and trees provide privacy for the neighbour's located north of the

property.

Guests have very little opportunity to come into contact with
the neighbours and disrupt privacy. Guests are generally out for
the day visiting friends and family or taking in the local sites. If they
elect to stay at the house they primarily reside inside the building or
sit quietly outside on the deck.
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v. Trees and hedges will be planted around the front yard and
along the east side of the property to provide additional
privacy for neighbours and guests. A low fence currently
provides little separation between the front driveway of the
Seabreeze and the neighbor on the east side of the property. In
addition, the front yard is fairly exposed with a few shrubs lining the
sidewalk.

b. shall not change the principal residential character or external appearance
of the dwelling involved,;

i. The Seabreeze is a residential home and no major changes are
planned to change the external appearance of the building.

c. shall be operated as an accessory use only within the principal
buitding;

i. The primary use of the principal bu:lqu is a single family
residence.

d. shail have a maximum three sleeping units with a maximum of two
guests per sleeping unit, with the exception in the AG2 zone where a
maximum of four sleeping units are permitted and the ZS11 zone where
five sleeping units are permitted;

i. Each of the three guest rooms at the Seabreeze has a queen-
size bed that can only accommoaodate two guests. The '
Seabreezs is a five bedroom house with three rooms designated
for guest use and two rooms used by the permanent residents.

See atfached Bed and Breakfast Guest Room Pictures in Appendix

3.

e. shall not provide cooking facilities in the sleeping units;

i. There are no cooking facilities in the sleeping units.

f. parking and open space areas to be used by the guests of a bed and
breakfast shall be located on the subject lot, screened and oriented
away from abutting buildings to minimize the impact of the operation on
hearby properties, and must not reduce the amount of landscaping and
porous surfaces required in the zone;

i. There are four parking spots located on the lot in the front
driveway for quest use, See atfached Aerial Vrew of Property
Relative to Neighbours in Appendix 2.
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ii. The amount of landscaping and porous surfaces required were
approved in November 2004 when the building permit for the
house was issued. -

ji. The lower north west deck and the upper bedroom balconies
are designated for guest use and are oriented away from
abutting buildings. Neither the deck nor the balcony are visible
from the street nor the neighbour's house located east of the
property. Shrubs and trees provide privacy for the neighbour’s
located north of the property.

g. shall be operated only by the permanent resident(s) of the principal
dwelling;

i. The Seabreeze is operated by the two permanent residents of
the property - John Falcus and Liza Cross.

h. is not permitted in conjunction with an agri-tourist accommeodation,
minor community care facility, boarding and lodging or secondary
suite;

i, The Seabreeze Guest House is not being operated in
_conjunction with an agri-tourist accommodation, minor
community care facility, boarding and lodging or secondary
suite. , '

i. one sign to a maximum dimension of 0.3 m by 0.6 m will be permitted on
" the site, except in the AG2 zone and the 2§11 zone where two signs to a
maximum dimension of 0.6 m and 1.2 m each are permitted on the site;

i. There are no signs currently posted on the site.

j. must not produce noise detectable beyond the property boundary and
must comply with the applicable noise regulations;

i, No noise is detectable beyond the property due to quests. The
Seabreeze is located in a quiet cul-de-sac in Steveston North
facing the west dyke walking trails. One of the reasons this location
was chosen was because of the peaceful environment that it
provides forguests. Maintaining a quiet environment is crucial to
the successful operation of the guest house as one noisy guest
may disrupt another. Guests come here to relax and are very
respectful of one another and the neighbours.

jii. The Seabreeeze bed and breakfast is now in its fifth year of
operation and there have been no noise complaints.
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iii.

Any noise detectable beyond the property is due to personal
events and unrelated to the Guest House. Over the past few
years, a few family events such as weddings and birthday parties
were hosted at the house. These were personal events and
unrelated to the guest house. For these kind of events, a courtesy
note is typically sent out to surrounding neighbours to let them
know what is going on and for how long. This approach was
recommended by the RCMP.

k. shall not generate pedestrian or vehicular traffic to a greater extent than is
normal in the neighbourhood,;

i.

ii.

iii.

With an average of four guests and a maximum of six, who
typically travel by car, the Seabreeze generates modest
pedestrian traffic and is well within what is normal for the
neighbourhood. The Seabreeze is located at the west end of
Springside Flace on a large cul de sac that borders the West Dyke
frails. Six houses run along each side of the street and the east
end intersects Springmont Drive where there are two bus stops.
There is frequent pedestrian traffic running adjacent to both ends of
the street due to the popularity of the dyke side trails on one end
and bus stops on the other. Although, Bed & Breakfast rezoning
will permit up to three rooms with two people in each, keeping three
rooms full will be very difficult due to scheduling conflicts between
guests. As such, two rooms are expected to be occupied on
average with a fotal of four guests. See Appendix 4 -

 Neighourhood Traffic Map.

With an average of two quest cars and a maximum of three

travelling to and from the Seabreeze once or twice a day, the
Guest House generates very modest vehicular traffic and is

well within what is normal for this neighbourhoold, There are
five houses between the Seabreeze and Springmont Drive which is
a major bus route and a thorough fare between Williams Road and
Steveston Highway. The east side of the infersection at Springside
Place is also the enfrance to a 32 unit fownhouse complex. With
cars coming and going from the townhouse complex, buses running
as often as every ten minutes during rush hour and traffic running
between Steveston Highway and Williams Road, there is frequent
vehicular traffic at the east end of Springside Place. See Appendix
4 - Neighourhood Traffic Map.

Pedestrian and vehicular traffic from up to eight residents in
one home is permitted in this neighbourhoud; this is '

consistent with the traffic generated by the Seabreeze. Current
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zoning in this neighbourhood permits one household of up to six
persons who are not related by blood. In addition, a secondary
suite of up to 90m?* (969 ft3) is also permitted; this could comfortably
house two more people. With up to six guests and two permanent
residents, the Seabreeze will not have more than eight occupants.
See Specific Use Regulations for Secondary Suites in Zoning
Bylaw 8500 5.4.1 d in Appendix & and Definition of Household in
Zoning Bylaw 8500 in Appendix 6.

iv. The traffic patterns of guests at the Seabreeze are within
neighbourhood norms. Guests at the Seabreeze are asked to
check-in between 4 & 6 pm on the guest house website
(www.theseabreeze.net). They usually go out for the day and
come back after dinner. This is consistent with when the working
people in the neighbourhood typically come and go to work and
more modest compared to the comings and goings of some of the
retirees living on the street.

{. may be subject to the City’s Business License Bylaw and Municipal Ticket
Information Authorization Bylaw and amendments to these bylaws;

i. Application for a business license will be made if necessary
upon approval. ‘

m. Shall comply with all provisions of Section 8.1 (Single Detached) of
Richmond’s Zoning Bylaw 8500; and

i. A building permit for the construction of the house was
obtained from the City of Richmond on November 12, 2004 and
no significant changes fo the building have been made since
that time. At that time building plans were submitted to ensure
dwelling density, lot coverage, yards & setbacks, building height,
landscaping & screening and on-site parking met the requirements
of the Single Detached residential zone. The plans were approved
by Abert Hui. See Appendix 7 — Building Permit for the
Construction of the House

n. shall comply with the other provisions of this bylaw, the Building Code and
other fire and health regulations.

i. A final building inspection along with prior building
inspections were done to ensure that the building met all
provisions of the BC Building Code. The house was built in
2005/2006 and a final building inspection was successfully
completed on Sep 5, 2006. See Final Building Inspection in
Appendix 8.
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ii.

fi.

iv.

John Falcus successfully completed the Food Safe Course
Auqust 17, 2007. See attached Statement of Completion of Food
Safe Course in Appendix 9.

The Seabreeze was inspected and approved by an
Accomodation Advisor from Tourism BC on August 1, 2007.
This inspection evaluated the sleeping units, bathrooms and the
overall cleanliness/ state of repair of the guest house. See
attached Inspection Approval Form from Tourism BC in Appendix
10.

A preliminary on-site fire safety inspection was conducted
prior to the 2010 Olympics. Both fire extinguishers were
upgraded and emergency contact numbers were added fo exit
drawings as per Forrest Weissler, Fire Prevention Officer. A written
report was not issued. Forrest can be contacted by telephone at
604.303.2706 or by email at fweissler@richmond.ca.

2. As per Section 5.5.3 or Richmond's Zoning Bylaw 8500 each sleeping unit used for
the bed and breakfast shall:

a) have a minimum area of 11.0 m?

a. Each guest room is greater than 11 m? or approximately 118 f{2
The Deluxe Ocean View room is 10’ x 14’ = 140 ft? the Ocean View
is 10’ x 12’ = 120 ft? and the Garden room is 11 x 11 = 121 f{2. See
attached Guest Room Floor Plans in Appendix 11.

‘b) have one on-site parking space, in addition to the required on-site parking
for the prlnmpal dwelling unit, which must be located on the drlveway and
can be in a tandem arrangement; and

a.

There are two parking spots in the garage and four parking spots

in the driveway; the driveway is not currently wide enough to

facilitate an in-tandem arrangement. The driveway can be widened

using the garden space west of the driveway to meet the in.tandem
parking requirements if necessary. See attached Aerial View of
Property Relative to Neighbours in Appendix 2 and Garage photos in
Appendix 12,

¢) not be designed to accommodate more than two guests.

a. Each room contains one queen-size bed to accommodate up fo
two adults. See attached Guest Room Photos in Appendix 3.
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Public Input:

Many of the issues raised by the public are addressed in the zoning requirements and
have been answered above. These responses are referenced and further explained as

appropriate.

1. Disruption to the quietness in a single-family cul-de-sac including:

a) overall quietness;

i.

il.

iil.

No noise is detectable bevond the property due to guests. See
Zoning Compliance 1. j} i. above.

The Seabreeeze bed and breakfast is now in its fifth year of
operation and there have been no noise complaints. See
Zoning Compliance 1. j} ii. above.

Any noise detectable beyond the property is due to personal
events and unrelated to the Guest House. See Zoning
Compliance 1. j) iii. above.

b) Security and safety;

a. The vast majority of guests are not complete strangers to the

neighbourhood and pose little risk around security and safety. Most

of the guests who. visit the Seabreeze are here visiting friends and families
of people who live in the area and many are repeat visitors who have
stayed at the Seabreeze before. There are some regular weekly and
monthly business travelers and a small portion of tourists who come from
overseas. _

'b. Measures taken to ensure safety & security include:

i.

ii.

iii.

iv.

obtaining contact info from all guests so that they can be

reached if there any problems after they leave;

obtaining a credit card number and expiry date as security for

any damages to the property;

providing guests with emergency contact information for

police, ambulance as well as cell phone numbers for both of

the permanent residents; and'

ensuring that one of the permanents is avai@_blé onsite as
often as possible to address issues as they may arise,
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c) excessive traffic;

d) parking;

i. . Although traffic may have increased, itis not excessive and

il

iil.

iv.

remains within neighbourhood norms. The Seabreeze is
focated at the end of a large cul-de-sac where four houses border
its circumference. The property was purchased in 2004 and the
property directly across from it was purchased in 2007. Prior to the
sale, the house across the street was owned by an elderly couple
and this house was owed by a young couple with a daughter and a
husband who travelled quite extensively. The traffic coming and
going fto these homes was likely very modest. A noticeable
increase in traffic is very likely due to the new owners on both ends
of the cul-de-sac. The house opposite the Seabreeze now has
three to five cars coming and going and the Seabreeze has
anywhere from two (o five.

With an average of four guests and a maximum of six, who
typically travel by car, the Seabreeze generates modest
pedestrian traffic and is well within what is normal for the
neighbourhood. See Zoning Compliance 1. k) i. above.

With an average of two guest cars travelling to and from the
Seabreeze once or twice a day, the Guest House generates
very modest vehicular traffic and is well within what is normal
for this neighbourhoold. See Zoning Compliance 1. k) ii. above.

Pedestrian and vehicular traffic from up to eight residents in
one home is permitted in this neighbourhoud; this is
consistent with the traffic generated by the Seabreeze, See
Zoning Compliance 1. k) iii. above.

The traffic patternbs of guests at the Seabreeze are within

neighbourhood norms. See Zoning Compliance 1. k) iv. above.

a. There will typically be four cars parked at the Seabreeze and as many
as five; this is within neighbourhood norms. Guests typically arrive by

car and have one car per room. With an average occupancy of two
rooms, there will be two guest cars on site. In addition, each of the
permanent residents has one car. One of these will be kept in the garage
while the driveway will be available for the others. There are twelve
houses located on Sprinside Place; each appears to have anywhere from
one or two and as many as five vehicles parked either in front of their
house or in their driveways. See attached Vehicle Counts for Homes on
Springside Place in Appendtx 13.
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b. Bed and Breakfast zoning requires that one parking space is
available on-site for each of the three sleeping units in a Bed and
Breakfast as well as the required parking for the dwelling unit — this
is more restrictive than what is permitted under the current zoning of
the property. Current parking bylaws permit anyone to park on
Springside Place between the hours of 3pm and 11am as long as they are
not within approximately 5 ft. of a driveway and they are facing the
direction of traffic. Owners have more leeway as they are permitted to
park in front of their own homes for up to 48 hours in this fashion. See
attached Bylaw No. 5870 Sections 12.3 and 12.4 (d&l) in Appenaix 14.

c. The driveway will be widened to meet the in tandem parking
requirements if necessary. There are two parking spots in the garage
and four parking spots in the driveway. There is garden space just west of
this driveway which could be utilized for its expansion. See attached
Aerial View of Property Relative to Neighbours in Appendix 2 and Garage
photos in Appendix 12.

e) decreased privacy; and

i. The separation of the Seabreeze from surrounding residences is
much greater than other homes in the neighbourhood due to its
unique location and provides a lot of privacy for both guests and
neighbours. See Zoning Compliance 1. a) ii. above.

ii. The site design of the Seabreeze provides a lot of privacy for
quests and neighbours. See Zoning Compliance 1) a) iii. above.

jii. Guests have very little opportunity to come into contact with the
neighbours and disrupt privacy. See Zoning Compliance 1. a) iv.
above.

iv. Trees and hedges will be planted around the front yard and along
the east side of the property to provide additional privacy for
neighbours and quests. See Zoning Compliance 1. a) v. above.

f) decreased property values.

a. The development of the Seabreeze has likely helped drive up
property values in the neighbourhood rather than down. The
Seabreeze is the third new home to be built on Springside place over the
past 14 years. As a realtor, | can say that the addition of new homes to a
street tends to drive property values up as buyers generaily fend to hold
the neighbourhood in higher regard as it is developed.
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b. Well maintained bed and breakfasts keep guests coming back and
help maintain and add value to the neighbourhood. The impact of
poorly kept rental properties with noisy tenants, where lawns are nof cut
and absentee owners spend as little as possible on maintenance can
certainly negatively impact neighbourhood property values. On the other
hand, a bed and breakfast requires ongeing maintenance fo ensure that
guests are happy and want to keep coming back. As such, the Seabreeze
is frequently pressure washed and painted, and the building and gardens
are well maintained. This attention to the property shows and helps
maintain and add value to the neighbotrhood.

¢. The Seabreeze is not deterring anyone from purchasing in the
neighbourhood or from paying full price. The Seabreeze is now in its
fifth year of operation. During that time, four homes were purchased on
Springside Place, each in close proximity to the Seabreeze bed and
breakfast; this includes the property adjacent to the east side of the
Seabreeze which was purchased af full asking price in six days and the
property opposite the Seabreeze which sold for $50,000 over the asking
price in nine days. See Sales Comparisons on Springside Place in
Appendix 15.
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Appendix 1 - Neighbourhood Photos

3160 Springside Place 3151 Springside Place
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3220 Springside Place

3220 Springside Place
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Appendix 2 - Aerial View of Property Relative to Neighbours
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Appendix 3 — Guest Room Photos

Upper North West Bedroom Ensuite Bathroom

Upper South West Bedroom Ensuite Bathroom
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Appendix 4 - Neighbourhood Traffic Map
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Appendix 5 - Zoning Bylaw 8500 — Definition of Household

Specific Use Regulations

5.4. Secondary Suites
5.4.1. The following regutations and prohibitions apply to every secondary suite permitted in a

Zone:
a)

b)

g

i
)

k)
1)

the secondary suite must be completely enclosed within the same building as the
dwelling unit and not in a detached accessory building;

the secondary suite must be incidental and integrated with the dwelling unit so as not
to externally appear as a separate unit;

a Clty water meter must be mstalled on the lot on which the secondary smte IS Iocated

dexceed a total floor area of 90 O mz. |n smgle detached housmg,

the secondary suite must not exceed 40% of the total floor area of the dwelling unit in
which it is contained,

home business uses (i.e., licensed crafts and teaching; licensed residential
registered office and licensed residential business office}, but not child care
programs, may be carried out within a secondary suite; -

boarding and lodging and minor community care facilities are not permitted in a
secondary suite;

a secondary suite is not permitted in conjunction with a bed and breakfast;

the building must be inspected by the City for compliance with the Building Code, this

- bylaw and other appllcable enactments;

where a secondary suite is on a lot fronting an arterial road as shown in Dlagram 1
below, one additional on-site parking space must be provided for the exciusive use of
the secondary suite, and the required on-site parking spaces for the single detached
housing may be provided in a tandem arrangement with one parking space located
behind the other; Diagram 1. Arterial Roads Where Additional On-Site Parking Space
Required For Secondary Suites

no more than one secondary suite shall be permitted per principal dwelling unit; and
internal access must be maintained between the secondary suite and single
detached housing except for a locked door.
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Appendix 6 — Zoning Bylaw 8500 — Specific Use Regulations for Secondary Suites

3.4. Use and Term Definitions
Household_means
a) aperson;
b) two or more persons related by blood, marriage or adoption, or
¢) - & group of not more than 6 persons, including boardets, who are not related by blood,
mariiage or adoption;
all living together in one dwelling unit using the same cooking facilities shared in common, and

unrefated persons may include owners, renters, tenants, boarders, paid domestic servants or
foster children.
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Appendix 7 - Building Permit for the Construction of the House

Permit Centre

' Telephone 276-4111
City of

RICHMOND ~ BUILDING PERMIT
6011 Ho. 3 Roag APPLICATION/PERMIT
RICHMOND, 8.C. ¥BY IC1
RESIDENTIAL C
Site Address: 3111 Springside P1 ‘ permit #:04 279189
Folder Name: 3111 Springside Pl Issued:  November £2, 2004
Legul: Plan: 33969 Lot: 158 Scc/BN/RW: 33/4/7
Zone: RUE Work Propasad: Addition
Sub Typs: Cne Family Dwelling
Description:
Owner: Steven Azpisi
222 1Th Ave W YANCOUVER BC V3Y 1Z6
~ Owner: John G Fakeus
3111 Springside PI RICHMOND BC VTE 1X3
Contractor: John Faleus i
3111 SPRINGSIDE PL. RICHMOND BC VIE IX3 (604) 274-9693
Area of Iststorey 98,3 Area of 2nd storey 55,7 " Avea of docks or pon §7.3
Construction Value 135504.33 Using Registered Pre No Rear G.0m (VW 3.0m)

Lot Size 800.7168 Zone RVE ' Inspector Ares B3

AH-1998 BCBC, FAR @ max, UPO is ok, No Secondary Snite Permitted, Site Serviee Peemir # 04 279206

By grantlng this perntis, the City of Riclisnund assumcs no responsibility whatseever for opening ronds and lsnes or providing water or any other
service for or in connection with the property ¢concerned.

Where 4 proféssional enginver or architect, rogistered as such under provincial legislation, los centified that the plany comply with the corrent BC
Buildiag Code and any other applicable énactment, it should be expressly undersiood that the Cuy has relled on such certification in issuing this
penmit and is nol liable, directly or vicariously, for anty damage, 1oss or expense caused or contributed ta by an etror, omission or other neglect in
relation to i1s approval of the plans submitted. The issuance of a peanis, the roview of plans and supporting documents, or inspections by the
buikding fnspector or a registered professional are not o guarankee that the development complies with the BC Building Code or other applicable
cnuctments and do niot in any way relieve the owner, o bis or her agent, from the responsibility of canying out construetion i substantial
camplisnce with the requirctnents of the BC Thuilding Code, 1his bylaw amxl other applicable Lysuws of the Cily.

Name! N Phone:

)

-

\!

Signature: . Issued By: oy

John Falcus

PLN - 448



Permlit Gentro
. Telaphone 276-4111
City of

RICHMOND . S|TE SERVICE PERMIT
591 Mo 3 Raad ’ APPUCATIONIPERMIT

RICHMCRD, 8 C. v6Y 2C1

RESIDENTIALC

Site Address: 3311 Springside Pl Pert i b 279206
Falder Ngme: 3111 Springside Pl Issued:  Noveniber 12, 2004
Legal: Plan: 38969 Lot 158 Sec/INRW: 33047

Zone: RVE Work Propussd: New

Sub Type: One Family Dwelling

Description: .

- Owner: Steven Azpini
[ 222 17h Ave W YANCOUVER BC VSY 1Z6
. Owier: John G Faleus
3111 Springside Pt RICHMOND BCVTE 13
Conteactor: John Falcus .
1111 SPRINGSIDE PI, RICHMOND RC V5 1X3 (604) 274-9693

Stonn (meter) : 30
Inspeclor Ares 3

TO BE I$SUED WITH (4-279189

4 By granting this permit, the City of Richmand assunies no responsibility wiratsaever for opening roads and Janes or providing water or any other
T service foror in connection with the propery concerned. .

: Witere a proféssional engineer or architecr, registered as such under provineial legislation, has certificd that the plens comply with the current BC
Building Code and any cther apphivable enactment, it should be expressiy undorstood that the City fas religd on such cenification in issuing this
permit amd is not lfable, directly or vicariously, for any damnge, loss or expense caused or voniributed to by an error, omission or other neglect in
relation to its approval of the plans submitted. The issusnge ofa pennil, the review of plans and supporiing docwments, or inspections by the
building inspector or a registered professional are not u gudantee thas the development cornplies with the BC Building Code or etber applicabie
enactnients and do noLin any vay rlieve thie owner, or his or her agent, from the esponsibility of earcying ont construction in subsianiil
complinnee with the requizements of the BC Building Corle, this fiyiaw and other appiicable bylaws of the City.

Name: Phone:

Signalure: ' Issued By: “0

John Falcus
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Appendix 8 - Final Building Inspection

R R R O R S i e i TR TR T LA

BUILDING APPRGVALS DIVISION

SITE VISIT NOTICE

Whorg a registered profassional englnesr or archilect has been retained 1o carry oul professional
dasign andior figld tavivws and las cartifiod tat tie plans compiy with the BC Building Cede, tha

+ Gty ralias on such certificate In issuing e applicable permit and Is not llale for any losses arising
oul of of conlritailed 1o be an effor or armission in relalion 1o its approval of the plans suomitted.
Tha issuance of a permit doos Aot guarantea compliunge with the BG Building Cede which ramains
Ihe respansibilily of the owner,

i Owner: *5 472 b2
Address: PN VE T EE S 7 L
Permit No: {2,004 27 TLEL

Lrssl ok

Re-tnspection Required [
To schedule an inspection, call the 24 hour request line at:

604-276-4111

"Permit number and address are reqtiired to schedule an
inspection, Inspections requested pricr to 8:00 p.m,
will be scheduled for the next weorking day.

L;,é”"’" f/{? & _ g Coil BEif o ta f

Date Inspector Tel. No.

e e Vo e e 3 8 e o g e =

e e S R N
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Appendix 9 —~ Food Safe Course Statement of Completion

vancouver > : RICIIMOND HEALTH DEPARTMENT
CoastalHealth Environmental Hoalth Department
7000 Westminster Highway

Prsmetiag welliezt, HESUHLg vire

Richmond, BC V6X [AZ
Photse (604) 233-3 147 Fax (604)233-3175

August 17, 2007

John Faleus
3111 Springside Place
Richmond, BC V7E 1X3

Dear John:
Congratutations! You have successfully comploted th% FOODSAFE Level 1 course. Your
exatnination mark was 92%. .

H
Please find onclosed your certificate and wallet card] Your name will be included in a
central registry kept by the Ministry of Health in Victoria

Yours Lyuly,

gt b

Albert Wong, B.Sc.., C2.H.I{C)
Environmental Health Offle

AWl

OV 52700100278

I tolin vellness Tnsurt i are Vinecoweer Coastal Healll ﬂf&fffl"bl_}'
[+4 t . 1 H § 4 L6
raued g1 . Bns iy 13
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Appe

o~

ndix 10 — Inspection Approval form frbm Tourism BC

4
ROUTING #: - .
e r———— e —_—
- TOURISM -
PRITIEH COLGHMA"
APPROVED
ACCOMMODATION ACCOMMODATION ADVISOR REPORT

~
PROPERTY NAME: _ S2c_ for3 & Z5s A 7'5 NUMBER OF UNITS: ___ =7

ADORESS: /L .5 /”'A?’Mﬁ-.&fﬁ"f COMMUNITY: _ﬁmg__gi__
CONTACT NAME; J”Z%ﬂ) Forteus L SP.oATE: Mz L LT
P
ADVISOR: z?"ad,u% ,@é’bﬁ’ﬁ - CATEGORY: ¥ s
AAGIGNS (LARGE__ SMALL___ ) CANADA SELECT SIGNS (LARGE______ SMALL )
BEDROOMS: V Demerit Points Cleantinens:, .. State of Repairi___
ST e gt dlie) Wb/wza{ra@
& our
e od SIS S s Letiact ﬂ/&f??‘h@l
. £ Bl /
2 A‘?;ﬂ/lﬁ‘; _J/iez’v‘” Z aéﬁmqm_-.,ﬁff ity Cat e
oA /ﬂ?&—_;ﬂ‘lw/ad &/ o /,-* N . ;’ma
Lkt nﬂﬁ@@k aala ﬁ’ Galecd S, ﬂ/ﬁ»& )
2SS D P SENL... o] ) AR S Ao “x_m?
BATHROOMS: ' Demerlt Polnts  Clonnliness; _  State of Repair

il A x5 SMI',(J chertpdst 0L,

F ek A )_Skzi}? Y IW., XY

AL (UK. b2 :

Tl Hadd]  Jocaiir. . fosdos

RITCHENS/LIVING ROOMS: T Demerit Points © Clennliness: State of Repali:

o) R AW 7.%774 w/;/bo/“’ o B phmadta!
S ST Gﬁﬁms”,«,ﬂf' : fﬂ«cy" Psars) Py e ’sz;.%y fc?czf/ fﬂ.ﬁ,’?f“

e Ay Loty
I

S VS P
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Py
B =%

= e

S P Bgszss BvS

PUBLIC AREAS: Demerit Points Cleanliness: State of Repair;___

ettt ks Ade et Qe »"/aaé‘//}ﬂ Han b

(e Oﬂ?/ﬂcﬂ}m“/ﬁzm/a Qf//lfﬁd L7 A ke Ex e L2
NN i) LlidE - 5 r’(‘-/ ,.,//9? ,4",, P e et v

SV TEE  led  alloniliod | O gk r?wy a1/ /_ﬂ/‘:;ﬂa{f)‘?/

DINING/LOUNGE/CONVENTION: Demerit Points Cleanliness: __ _ State of Repalr:
RECREATION; ' Demerit Points Cleanliness:.._  State of Ropairi___

QENERAL COMMENTS:
- Y i s

. &’&5 s LTSS st
il 0lets” | Zoionial e LYK,
.-5 zﬁa‘&%’ﬁ &wyﬂ& HM/g/ el S

%{w b A M /‘@:ﬂ_— I
- j’%j A /w%/ )

Mﬂz O /,/'5(17".5 /1;7" AL GG T S

ACCOMMODATION UNITS | €. | SOR PUBLIC FACILITIES ] SOR
TOTAL POINTS e oy [ TOTAL POINTS Py )
MAXIMUM ALLOWABLE . | 20700 | -35.78 | MAXIMUM ALLOWABLE 36.00 | 42.00
[ ¥APPROVED [ } NOT APPROVED [ ] NOT APPROVED {Does not meet

{ | CLRANLINESS © minimum requirements}

[ ] STATE.OF REPAIR'
RE-INSPECTION PROCBDURE

The aperator of an sccommedation that has ot been approved may reguest a ve-inspustion in writhig 1o the Coordlnator, Quality
Assurance, Tourlsi BC, Rox B850 Sta Peov Govt Victoria, BC VW 9WS, Phone 250-387-3023/ Fox 250.356-8244.
Re-inapection will be subject to travel arrangements wond weather conditlons,

‘rhe following are requiced for inapection:

© muat rospond within 14 days of datc on this report;

© levter Hax/e-mail indicating daficiencles have heen nddressed; and

© 5106 non-refundable fee payable to Touriam British Columbia prior to ve-ispection. The fep witl be increased by $50 for cach
subsequant re=nspection.

4% P regsal
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of the Cartadian Tourism Human Resources
Counil, For further details contact go2 at
(604) 633-9787 or wynwgeahica,

Couttesy Is a minimum requirement in the
Approved Accommodatian Program. Courtesy
Js as important as cleanliness and state of
repair. Tourism BC expects management
and/or employees to provide hospitable
service to guests. Management and the staff
shall present » good appearance to the guest,
operate on an ethical, business-like basis and
provide conscientious attention to guest
service. Rude, indliferent, or ineffective service
Is unacceptable and ¢an be cause for losing
the Appraved Accommeodation status.

SLEEPING UNITS

« 10% nan smoking;

» gll entrance dooss {Including patio doors);
must have 2 locking devices (dead baolt
recommended) - 1 lack 15 required for
properties with no road access;

o room fumiture to include:

-one dresser r aiternative such as
closet shelving; '

-one bedside table;

-one chalr;

-minimum bed size of 39",

« a smoke detector In each guest room (battery
operated acceptable). Only 1 smake detector
is required In sulte with a separate bedroom;

» window I each room - focks on those that are
easlly accessible and window coverings;

» lighting - main light and adequate lighting by
bed, sitting area(s) and any writing surface;
lighting covered with shade or glabe;

+ wall mounted clothes rack or alternative;

* § hanges (non-wire recommended);

= maftress cover/pad on ali mattrasses;

+ plitow protectors; )

» waste basket;

« a sufficient number of drinking glasses are
required In each unit {plastic acceptahle);

« rooms with kitchen facilitles to Include:

«fire extinguisher (2 3z # ASC
recormmended);
-sink with hot and cold running water;
-glassware, dishes, cullery, pots & pans for
capacity of unlt;
«\wo burners or hoiplate;
-caunter space, table, cupboards and
minimum number of chalrs for capacity
of unlt;
-ona refrigerator;

~ ~braom/dust pan (recommended);
~Can opener;
~dlish detergent;
-scouring pad;

CUIDE TO TQURISM BC'F [RSEFLCTIOH & APPROGVAL YRDCESS |4

-corkscrew with bottle opener;

-cutting board;

-dish rack/drainboard;

-garbage container (with kid recommended);

kettle;

-toasier;

-teapol;

-coffeq maker;

-disheloth/tea towels;

-oven mitts/pot holders;

-If providad, ail food items/condiments
must be In tamper-proof packets, incheding:
salt/pepperfsugar/coffee whitener, jams
and the like,

BATHROOMS FOR SLEEPING UNITS

+ bath mat (towel style required);

* clothes hanging hook;

» rubbar bath mat or non-slip surface in
{ub/shower;

» mirros;

« impervious floor finish (carpel not permitted);

» main light with shade or glche;

« shelf for toiletries;

» bar suap (or aliernative such as seap dispenser);

+ tollet papar;

» soap <lish/dispenser;

* Lowel rack;

» sharcd bath (must not be shared with host);

= ventilatian (window or fan);

* minimum 2 towel sets per bedroom;

« yaste basket.

Some exceptlons may be made for
primitlve cablns, hostels and camping
cabins, For further detalls contact Tourism
Product Services at 1-800.822-7899 or
productservices®taurlsmbe.com.

CLEANLINESS/STATE OF REPAIR

+ all steeping units and all Intertar/extartor
areas that are visible 1o guests, and to which
guests have access, must be clean and well
maintained (including buildings, stairwells,
grounds, slgns, amenlties, parking and
garbage dispusal areas);

« ¢leanlingss: there should be no evidence of
hair, moufd, mildew, dust, lint, spots, marks,

“dir¢, cobwebs, fies or odour;

» state of repair; there should be no evidence of
scratches, chips, wear, discolouratlon, stains,
watenmarks, cracks, peeling, tears, hales,
burns, breakage or mechanisms out of order.

DRIVEWAYS, WALKWAYS AND PARKING

* must be adequately iHuminated, clean and in
qood repair,
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GUEST COMPLAINTS

+ all guest complaints must be addressed to the
satisfaction of Tourlsm BC;

+ a property may lose its approved status if five
(5} similar complaints are received withln a
calendar year;

« if Tourlsm BC receives a complaint from a
guest at an Approved Accommodation,
Tourlsm Product Services will request the
accommodation awner/operator respond
directly to the complainant, in writing, Prool is
required I the ferm of a copy of the rasponse
lelterfemail to Tourism Product Services.

Eailure to respond appropriately to alt guest
complafnts may resuit in loss of Approved
Accommedation status.

HOTEL_ ROOM TAX ACT

It you offer four or more units of accommada-
tion at any thme (even if all four rooms are not
rented), you musk register as an operator with
the Consumer Taxatlon 8ranch of the Minlstry
of Small Business and Revenue,

For further information, contact the
Ministry of Smalf Bustness and Revenue
Phone (Vancouver): 604-660-4524
Toll-free In Canadn: 1-877-388-4441¢
Fmall: CTBToxQuestions@gov.be.ca
Website: wwwsbrgovhc.caleth

Requirements for
Accepting Bed & Breakfast
Properties

Note: Tourism BG will not accept the
" ownerfoperatoer's private bedrooms and/or

bathirooms as an available unit of accornmoda-

tlon for overnight occupancy. All gusst bed-
rooms and/or bathrooms must be for the
exclusive use of the guests.

Properties may be eligible for Approved
Accommodation status, provided all Fixed
Roof requirements on pages 4, 5 and § AND
the following requirements are met:

{a

r

all persons employed by the establishment and
engaged In preparatlon or handling of food

or beverages must successfully complete the
FOODSAFE Training Program-Level 1. A

copy of the certificate must be avaifable for

verlfication at time of inspection. For information
on FOODSAFE courses, visit www loodsafeca;

(b} \he establishrient must carry adeguate Jiabitity
and property damage insurance specifically
written for B&B's and must provide to Tourism
8C proof of valld current coverage at the time
of inspection (for information and assistance,
contact your insurance agent or the BC
Bed & Breakfast [nnkeepers Guifd al
www besbestbnbs.com);

() the owner/operator is required o reside inthe .
home during the season of operatlan;  ~

{cl) the establishment must have an answerng
machine or have a call-farwarding provision
on at ali times during the season of operatlon;

{e) the establishment must ensure there Is adequate
lighting in each bedroom; night lights for hall-
way lighting must be appropriately located on
each tevel and adecjuate night lighting must be
available 1o flluminate the outslde entry

(i} there must be two locks or a deadbolt op all
exterior doors of the establishment;

() there must be a lock on each door of the
sleeping unit that pravides privacy when the
guest is in the room and securlty when they
{eava the room;

(h} the estabilshment must offer private andfor
shrared bathrooms with minirum of one
hathroom for every two sleeping units,
bathrgoms may niot be shared with host;

() tha establishment must offer a full or centinental
minlmuin five items from the following: hot
baverage, juice, cereals, baked goods, fruit}
breakfast to registerad guests;

() no food preparatlon Is permitted in individual
guest units unless permitted by local bylaws; -

(K} guests rrust not be allowed to prepare food
in the host kitchan,

Requirements for
Accepting Hostels

HOSTEL

Propertles may be eligible for Approved
Accommodation status, provided all Flxed
Roof requirements on pages 4, $ and 6 AND
the following requirements dre met:

{0} oll sleeping units must be for the exclusive
use of the guests;

{by all beds must be located in rooms deslghated
a3 sleeplay rooms - beds In hallways or
corridors are not acceptable;

glevree Yo TouRISM BC'% INSPICTION F APPROVAL FPROGCESS
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(c) all mattresses/hox springs must ba on a raised
boxffrarme;

() all persons emptoyed by the establishment

and engaged in the preparation or handling

of food or beverages must successfully

complete the FOODSAEE Training Program

Level 1, A copy of the certificate must be

available for verification at time of inspection.

For information on FOODSAFE courses,

visit wywefoodsafe.co;

doors on private rooms must be lockable

from the inside and out. Dormitory rooms are

exempt from locks but secure storage such

as lockers must be provided.

(e

—

Requirements for Acceptin?
Accommodation Companies

ACCOMMODATION COMPANY
z iE 5 SR

Froperties may be eliglble for Approved
Accommodation status, provided all Fixed
Roof requirements on pages 4, S and 6
AMD the followlng requirements are met:

{a) the accommodation company may be
requested to provide a list of the rental units;

() the accommuodation company must operate
and malntain a registration office In the
community where the rental units ara located;

{¢) the accommodation company office shall be
clearly defined;

{d) during the period of operalion, a responsible
person such as an owner or manager, shall be
readily avallable at alf times. While the owner
or manager is not required to be present at
the agency office, notice shall be promincntly
displayed Iindicating how the owner or manager
can be contacted.

Basic Eligibility Requirements for

All Campgrotunds/RV Parks

All Campgrouncds/RV Parks must meet the
requirements as described kn this section. The
businoss must meet all applicable munlcipal,
reglonal, provinclai and federal government
requlrements,

If the business offers more than one type of
accommodation, all aspects must meet the
requirements in order to be apptoved, For
example, if the business includes a camp-

* ground and Fixed Roof sccommedation,

GUIPE YO YOURI$M #C'3 IHSFECTION & APPROVAL PROCELT |7

both companents must meet Tourism BC
requirements In order far the property to
achieve approved stalus,

Propertles sumellmes undergo a change of
ownership and/or operating name. Legal
dacumentation must be provided for praperty
name changes. Call 1-800-822-7899 If you
have questions regarding this requirement.

GENERAL

+ operates for 100 consecutive days;

» a defined cancellation policy is in place;

» responsible person on-site during the period
of operation;

« 24-hour access to property representative, in
person or by telephone;

* lephone avaflable on premises;

v business telephone must, at.all times, be
answered with a phone greeting identifylng
tha name of the establishment;

» telaphones with incoming cafl blocking
features are not permitted;

» regardless of office hours, incoming telephone
calls must be recelved on a 24-hour basls
and messages relayed to guests.

» where a telephone answering maching I§
used, » nurnber must be available so
emergency messages can be relayed to guests;

» guldoor slgn indlcating establishment name;

* secure guest parking on the property;

* roadways must be kept in good repalr with
adequate directional signs threughout the
campground/RV park;

+ clearly defined registration/office area;

* plcnic tables at each site;

+ garbage disposal service;

« if applicable, establlshments must ba farniliar
with Lhe regulations governlng swimming
pools and ensure guests are famillar with
swimming paol and spafhot tub rules, For
further Information vislt wwwihealthlinkbe.ca;

* It is recommended that owners, managers,
and stalf successfully complete the WorldHost®
Teaining Sarvices workshops (details enclosed);

« it is recommended that all personnel success-
{ully completa the Natlonal Occupatlonal
Certlfication Pracess of the Canadlan Tourismy
Human Resources Council. For further
details contact go? at (604) 633-9787
or yww,goZhrca.

Courtesy is a minimuem requirement In the
Approved Accommodation Prograrn, Couttesy
is as important as ¢leantinass and state of
repalr. Tourlsm BC expects management
andfor employees to provide haspitable
service to guests. Management and the sialf
shall present a guod appearance to the guest,
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Appendix 11 -~ Guest Room Floor Pians
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Appendix 12 - Garage Photos
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Appendix 13 — Vehicle Counts for Homes on Springside Place
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Appendix 14 - Bylaw No. 5870 Sections 12.3 and 12.4 (d & |)
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BYLAW NO. 5870 10

11

12.

HI6Y

10.7

1.1

1.2

No person shall drive or operate a nelghbarhood zero emission vehicle on a
street unless:

{a) thestreethasa speed imit of 50 kilometars per hiour or less; and
(b} tha person drives or operates the neighbourhoad zero emission

vehicle in the lane on the sfreet closest to the right hand curb or
shoulder, except to make-a left hand turn or ta pass another vehicle.

PART Hf - PARKING AND LEAVING VEHICLES

" TRAFFIC CONTROL DEVICES

The Council, or the Genaral Manager, Engineering & Public Works subject to
Subsection 3.1 herein, may cause trafflc control devices to be placed or erected
at such places as the Council or the General Manager, Enginegring & Public
Works shali designate-for the purpose of giving effect fa the provisions of the
Motor Vehicle Act or of this Bylaw. :

Every.parson must obey:the instructions, regulations or prohibitions contained in
or upon -any trafiic contral device erected or placed under the provisions of the
Motor Vehicle Act, Motar Vishicle. Act Regulations and of this Bylaw.

" PARKING AND.STORPING VEHIGLES

12.1
. -Subgection 3.1 hereln, imay,-by appropriate taffle conirol davices, regulata,

The Coungll, or the Genaral'Ma_'rla‘gar;,Englzneermg & Public Works subject to

zonlrol or-prohibit the-stopping, standing or parkihg of vehicles upon any highway
or parl thereof within the Clfy and every -driver of a vehicle shall obey the
ingtiuctions, regulations or grohibitlons containgd in or upon such (raffic control

“devives.

12,2 The Gerietal'-Ma_nage.r,'-.Enqlnaerlng & Public Works shall cause fo be placed

or-erecled appropriate parking and sfopping control devices fo give effect to
Subsection 12.1. ] B .

(a) upon a sidewalk, sldewalk crossing, boulévard, or cenfre median;

(b}  within an Intersection, except as permitiad by a sign;

{c} within 6.0 metres (19.69 feel) of the properly line of any intersecting stroet
excepting lanes; ’

{d) f the:

Irside of, or 1.5
2. road,.or publie o privale.
intersecting fane;

(e} wilhin 8. metres (19.69 feet) of the approach to any flashing beacen, stop
sign or kraffic.control signal located at the side.of a roadway;

() onany highway so as {o obstruct traffic; |
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{d) ;at any one. place on any ‘straet for & petiod: longer than 48 consecutive
‘hours, -

(e} . onihe side of any roadway that abuls a centre median,
g ti) Deleted

[(s)] on-the roadway side of a vehicla stopped or parked-at the edge or curb of
aroatdway, -

h) on a highway for the. pringiple purpose of:-
)] displaying a vehlcle: for-_s-;ale;

{ii} advertising, greasing, washing, painting, wrecking, storing, or
repairing any vehicle, except where repairs are necessitated by an

emergercy:
(i} eelling flowers, frui, vegetab!es seafood or other commodities or
arlictes.
) alongside or opposite a hlghway excavation o obstruction when stopping,
standing, or parking obstructs: traffie; W suﬂ?{g
gl
0 Deteted ' ‘ﬂi@ &
Aﬁ@x 91’*‘“‘

G S i e B i

PR ITRIRE I

T

e

r»‘gffﬁ
s’ o ot ,‘,WJ §”
Q : 1\»;)& ; l};{}‘(é’}

0/

am“

> ik

2T

(@

)

(s)

Deloted

“ort that side. and; pﬂriinn ofany highway -upoh which any school or tand
lhereof abufs;. ﬁet\r{een fhe fouts of 8:00-s.m, and 5:00 p.m. on any day
in-which schiaoh.ls regularly: held ‘providad . that this.restriction ddes-not

T gpply to:Senior Swondary Schools; -
(bh;f\)neloted

ina loading zong, when.actlvely loading or untoading pagsengers, for a-
perlcd ‘of ime: exceedlng 5. mmules.

in .2 loading -zone, for- lhe purposes of and while actively loading or
umoadlng mgiterlals; for-a: per:ad of fine exceeding 30 minutes;

- fia. rognner that- obstructs. the-visibility of & standard traffic sign erected

by the Clty‘

onany pestion of &-Yiighivay for -alonger perlod of ima than that indleated
on -any.traffic sign: applicable to that pomon of the. highway where lhe
vehicle is parked;

in arty public park or school grqund between the hours of 3:00 a.m. and
6:.00 a.m.;
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BYLAW NO. 5870 ' 13

- afzf’f) 1
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NTHEL

128

12.7

12,6

12.9

12.10

1211

1212

8] an any highway withaut displaying proper ar valid number plates, including a
valid validation decal; and
(u) within a constructlion 2zone unless approval has been granted by the

Consfruction Zone Permit holder and such approvai shall satisfy and be
consistent wnh Ihe condshons as spec:ﬂed in the issued permtt

Where parkmg stalls have been marked:on.any hlghway for parallef parking no
driver shall park.any vehicle otherwiss. than belween the fines or markings
indicating the limits of a single stall, except In the case of a vehicle being of
greater length than that of & parking siall, in. which. case such vehicle shall not
ocoupy nar encroach upon more than.two parking stalls.

Upon those highways which have been marked or signed for angle parking by
traflic control-devices, the driver of a vehlsle shdll park such vehicle at an angle
of 45. degreas to fhe curb or-edge of the roadway, or at such other angle
indicated by such marks.or signs,-and if marked. by lines shall park such vehicla
parallel 1o and between such lines, and in all events as close fo the curb ar
pavement edge as practicable. The driver shall park such vehicle in such a
manner that the front of the vehicle is pointed subslantially in the general
direction of the movement of teaffic on the side of the highway on which such
vehicle Is parked, and, where thare is a curb, wilh the nearest front of the vehicle
within 30 centimetres (11.81 Inches) of the curb. In no event shall such driver
park any vehicle so that any parl of the vehicls or any load theraon extends into
the traveiled pomon of the:highway.

No person shall park:2 sommaercisl vehicle, or comblnatlon of vehicles, batwean
the hours of 7:00 pam, and 7 00 am. of lhefo]lowmg day on.any-highway.

No person shall park ‘a-gommercial vehicle, of combmalfon of vehlclas, for g
perlod longer than 3 hours between the hours of 7:00 wm. and 7:00 p.m., on any
highway abutling:-any poperly used for business purposes unless the sald
propérly. be owned or otcupled. by such person. or his emplayar.

Ho person shall park a-commaersial vehlcle or cambination of vehicles. on any
portion. of any. highway .abuiting eny property used for a public park, schoal,
church or residential purposes-unless-such vehlcle is required for a senrlce cali or
is required at a conatryction slte.

No person shall park a trailer on any highway wﬂhoul the motiva power unit
attached. .

The provislons of subsections 12, 12A and 12B shall not apply to the following
vehicles while engaged in the active performance of their duties:

(a}  -utility service vehicles contracted or owned by the City or the Province of
British Columbia;
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~ Appendix 15 — Sales Comparisons on Springside Place

List Prices: $888,000

Sold Price
Sold Date:

$884,000 Days on Market: G
19-Apr-07

Frontsge! . Bedrgoms: 3 PID: 008-551-383
LEF Depll/She: Bathrooms; 3 Type: House/Sinple Famik
:| Lot Area SqFt:  7550.00 Full Baths: 2 Approx Ye Git: 2073
i| ear vard Bxp: N Half Baths: I Ayg af Lt Date: 34
Meas Type: Feet 1F New GSF Ingl; Ne Tanes: $2,915 (2008)

Sarv, Connéected:

Camplex/Subdlv: STEYESTQN NORTH

Fload #lain: Zoning:
| View: ¥ - OCEAN VIEW
Electricity, Notural Gas, Sanitary Sewer, Storm Sewer, Water

R1E

floaring: Mixed

Style of Hore:  Basemant Entry Telal Parking: 2 " Covered Parking: 2
Construction: FPrame - Wood frarking Accoss: Front

Fuundation: Concrate Perimater Parélng Fadlities: Gargott; Muitiple

Exigrior: Mixed i

Reinsceeens No RJL Piumbing:  Ha Dist 1o Public Trans: 4 8L Dist1e Schoul Bust 2 8L
Typa of fool: Wood Possession: .

Rengvations: Reng Year: Titke to Land: Fraehald NonStrata

Seller's Interast:

Reglsterad Gwner

water Supply: City/Municipat Hortyage Info: 40 / Treat as Clear Title
HeatfFuek: Forcad Alr, Haturol Gas
No. of Flreplacas: 2 R/ Kirepfaces: Properly Distlosure: Y
Flreptaca Fuely Waod, Gax < Natural i Ouk Bulldings:
Gutdoor Ared: Balcony(s}; Patlo(s) or Dack{s} ,
Pad Rentals
Fidures Loss N
fixt Removed;: N
Legal: P 38969 LT 159 OLK 4N LD 34 SEC 33 RNG 7W
Amenities: Storage
Site Influentes; Private Satting, Recreation Naathy
Fealyres Incl: Clothes Washor/Dryer/ Fridge/Stove/DwW
Flear, Typg 13 Elear Tvge N Hant Tyoe Dimeasigag
Main ¢,  Llvinp Room 18 X 14" Below Laundry 14 X 1 X
Main ¥, Dining 12’6 X 10* Below Entrance Hall 18" X 10’ X
Main P.  Kitchen 14+ X 11° X X
Main F.  Master Badroomt 13" X 11'6 X X
MalnF  Bedroom 11'G X M1'6 X %
Main F.  Sofarfum 20" X 12 X b 4
Balow Pamlily Koom 13 X 13 x X
Below Récreation Room  13' X 12' x X
Batow Badresm 12° X 1 X
Helow Den B X 8 X
Eloor Area {SqFi): Bpthrogiis
tlaln Floor Area SqFt: 1,300 Total # Reoms: B 1 4 piece; Ensultal N; Level Main Fo
Finished Floar Up SFt: [} ¥ Kilchens: i 2 2 Picca; Ensuitat Y; Lavali Maln B
Flalshed Fécor Down: 1,100 Finished Levels; 2 3 4 Mece; Ensuite: Ny Lavel: Below
FInishod Flocr Bent GqFt: [1] CrawilfBamy Haight: 4
Tota) Flnighad Floor Sqfti 2,400 Basement Area:  Nane 5

]
unfinished Floor: 0. Suite: 7
Grand Tatal Floor Arca: 2,400 8§

Usting Broker(s) Macdonald Reaity Westmar, Hacdonaid Rgalt} Wés__tr_nar

Amazing ocean view farm 3il pringtpat raumst Zntk house frorn dyka In much dogirad, lovaly €.0.§ Original bullder's family heme since

waw = very salidly buitt, Renovate now or hold for future draam homet

RED Full Publie WHXe g :6te

"The endfosed information white deamed to be cortect, 19 nat guarantend, 2-Apr-10 05116 B
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L ek . 5 z :
List v $950,000 Sold Price $1,000,000 Days on Market: §
Soid Datas 18-Har-07 .
Comglex/Sutiiiv; SPRINGS
Frentage: Bedroams: 3 PiD: 008-851-367
Bathrocins: 3 yRe: HousejSingla Famil
§137.00 £l daths: 1 Appox Yr Bty 1972
fear Yard Gxpt § . Hall Baths: 2 Age at sk Date: 34
Moas Typa: Feet IF pewe GST Inch: Tewes: $3,994 (2008)
Fiood Plalz Zonlag: 1}
j| view:
Serv, Cusnected:
Style of Home;  Split Entry Tolal Parking: 4 Coveted Parking: L
Construdtion: Frame - Wood Pasking Aucess:
Foundation; Concrate Slab Parking Faciities: Garport; Single
Exterior: Stucco
Rainzcragn: R Flgnming: Cist W Public Trans: Dist to Seheot Gus:
Type of Ruof: Tile - Concrete Passession:
Rengvatlons: fteno Yede: “Tithe Lo Laned: Frechold NonStrata
Hpoting: Mixed Selier's Inberest: Reglstered Owner
wiater Supply: City /Municipal Morlgage-lrdor $0
HeatyFunl: Forced Alr, Natural Gas
No, af Flreplaces: 2 Ayl Fitephaves) Praparty Disclosure: N » ELDERLY OWNER
Fireplace Fuek  Wood Out Bulldings: -
Outdoor Arsaz Balcony(s}, Patlo(s)
Pad Renlah
Fhatures Leas H
Fixt Removed:
Legah PL 38069 LY 157 BLK AN LD 36 SEC 33 ANG 7W
Amedities:
Slie influences: .
Features [ncl: Clothes Washer fOryer/ Fridge/StovefOW, Drapes/Window Cavarings
Elopr Ivpa i I oo Tyl Gimepsiong Cloge 1¢pe Bimensinng
Main F, . tiving Room 18'6 X 13 X X
Main B, Dinlng 16' X 10'6 X X
Maln F,  Kltchon 10 x 9 X ¥
Main £, Eating Arca ”r X ¥ X X
Balow Familiy Room 13" X 20 ® x
Hokow  Qthes 20" X 13 X X
Above  Master Bedreom 12" X il X ¥
Abovae  Hedroom 11'6 X 9 X H4
Above Hedtoohi 11'6 X 9 b4
X X
Floor Ajep {oFi) pathrovies
Haln Eloor Area SUFt: 637 ‘Total # Rooms: 9 I 4 Place; Ensultes §; Lavel: Atiove
Tinishéd Floor Up Sgft: 617 # ¥itcheas: 1 2 2 Blece; Ensulita? N} Levelt Alkove
Finlshed Flogr Cown: 556 Finlshed Levels: 3 3 21 ploto; Ensultet N Level Bolow
Flnlshed Floor Bsait Syft: 5] Cravi/Bstnt itelght: 4
Total finished Floor SqFt: 1,830 basement Area:  Crawl 5
[
Unfinished Floor: 0 Sulte: ?
Grand Total Floor Area: £,810 L]
Usting Broker(s): Macdonald Rezlty Westmar
wWaterfronk view property right on the dykel One of Richmond's mast exclusiva and premier tocatlons In the 'Springs' area nzar
Stoveston, Over 8100 sq 1t lot on cul-de-ssc with nicely maintainad 3 Udem §/L. Renovate or tulld your dream home!

R "he entlosed Information vihite georned ta be correct, s nat gusranleed. ARt OS5l4 PN

RED Full Public
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ATTACHMENT 4

5.5.  Bed and Breakfast (Require Rezoning)
55.1.  Approval of a bed and breakfast as a secondary use in the Single Detached (RS3/A-H and

RS3/J-K; AG2) zones shall be subject to the rezoning application process.

9.9.2.  Approved bed and breakfasts shall be subject to the following regulations and prohibitions:

a) must maintain the privacy and enjoyment of adjacent residences and the character of
the neighbourhood:

b) shall not change the principal residential character or external appearance of the
dwelling involved:

c) shall be operated as an accessory use only within the principal building:

d) shall have a maximum three sleeping units with a maximum of two guests per
sleeping unit, with the exception in the AG2 zone where a maximum of four sleeping
units are permitted and the ZS11 zone where five sleeping units are permitted;

e) shall not provide cooking facilities in the sleeping units;

f) parking and open space areas to be used by the guests of a bed and breakfast shall
be located on the subject lot, screened and oriented away from abutting buildings to
minimize the impact of the operation on nearby properties, and must not reduce the
amount of landscaping and porous surfaces required in the zone:

) shall be operated only by the permanent resident(s} of the principal dwelling;

h) is not permitted in conjunction with an agri-tourist accommodation, minor community
care facility, boarding and lodging or secondary suite;

i) one sign to a maximum dimension of 0.3 m by 0.6 m will be permitted on the site, except
in the AG2 zone and the ZS11 zone where two signs to a maximum dimension of 0.6 m
and 1.2 m each are permitted on the site;

i must not produce noise detectable beyond the property boundary and must comply with
the applicable noise regulations;

k) shall not generate pedestrian or vehicular traffic to a greater extent than is normal in the
neighbourhood:;

) may be subject fo the City’s Business License Bylaw and Municipal Ticket Information
Authorization Bylaw and amendments to these bylaws; and

m) shall comply with the other provisions of this bylaw, the Building Code and other fire and
health reguiations.

5.5.3. Each sleeping unit used for the bed and breakfast shall;

a) have a minimum area of 11.0 m;

b) have one on-site parking space, in addition to the required on-site parking for the
principal dwelling unit, which must be located on the driveway and can be in a tandem
arrangement; and

c) not be designed to accommodate more than two guests.

5.54. A single detached housing unit that has a bed and breakfast shall not also have a
secondary suite.
Section 5: Specific Use Regulations . 55

2703766
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- ATTACHMENT 5

Richmond Bed & Breakfast
Discussion Groups

August 12, 2010

Moderated by Gary Cordrey

Past President of
The Manitoba Bed & Breakfast Association

Email: gcordrey@telgs'.netr

604-948-5453
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B&B OPERATOR DISCUSSION GROUPS
Objectives:

1. To obtain feedback from Richmond Bed & Breakfast Operators'on Richmond’s new Bed
& Breakfast approval process including any barriers to participation.

2. To understand the economic viability of operating a two room B&B in Richmond rather
than a three room B&B with a maximum of four guests rather than six.

3. To get a sense of any safety and/or neighbourhood issues encountered by Richmond
B&B operators.

Methodology:

» Three informal focus group discussions with at total of 13 operators & one personal
interview with a past B&B operator were conducted.

« Participants completed a self administered survey before beginning the discussion
groups to prevent “group think" and ensure thoughtful consideration of the questions
during the groups. Participants were also given a copy of the City's Bed & Breakfast
Specific Use Regulations to read.

» All groups were moderated by Gary Cordrey who is the past President of the Manitoba
Bed & Breakfast Association.

Research Questions:

See Appendix 1 — B&B Operator Discussion Group Questions

Timing:

Three discussion groups were held with various Richmond Bed & Breakfast Operators:

The Stone Hedge Chestnut Tree Villa Jade
Picture Perfect Cedar House Sea Island B&B
The Door Knocker Elsie's B&B Violet's B&B
The Seabreeze Always Sunny Home ' Anonymous B&B

Forget Me Not
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HIGHLIGHTS

o With the exception of one operator who is considering applying. B&B Operators are
not planning to apply for rezoning to legalize the B&B use on their property.

> Operators strongly feel that the application fee is excessive. This cost is a barrier to
participation given the modest incomes that they earn as B&B Operators. Operators
who aren't sure how much longer they want to stay in this business are particularly
reluctant to pay these fees.

» Overall, operators feel that rezoning is an unnecessary, lengthy process that it is
inconsistent with other cities in the Lower Mainland. Some operators guestion the
requirement for rezoning given other small businesses such as child day cares that
operate in their neighbhourhoods without having to rezone. Others argue that the
traffic and occupancy generated by a Bed & Breakfast is consistent with other homes
located in Richmond's residential neighbhourhoods. Some operators fear that
rezoning could lead to increased property taxes.

» Most operators feel that it would be difficult to get support from their neighbourhood
as this type of rezoning is difficult to explain and may be perceived as a threat to
residential neighbourhoods. Operators also feel they didn't really know their
neighbours anymore and it would be difficuit to get buy-in. Although two operators
fee! they could get some support, all agreed it was unfair to have {o rely on
neighbours for support as there are always complainers in any given neighbourhood.

» There was little discussion around the Specific Use Regulations as operators were
primarily focusing on application costs and the neighbourhood support needed for
rezoning. However, parking was discussed and some operators felt they may have
difficulty meeting the on-site parking requirements. '

» Operators agree that it is important to be respectful of the neighbourhood that they
operate in and that legitimate complaints should be addressed. It was recommended
that the City consider a licensing program similar to neighbouring municipalities
rather than the current rezoning process to address any potential issues.

o Operators agreed they could each accommodate three rooms and six guests. One
operator felt four was doable. In determining the number of rooms offered, the physical

number of rooms available in the home is one constraint, however the workload the operator
is willing to take on is another important consideration. Operating a bed and breakfast is a
life-style choice for many operators and each has their own level of comfort with the
workioad. Operators liked being able to offer guests three rooms to choose from, the
flexibility three rooms offers for scheduling and the needed revenue that three rooms can
generate in the peak season.

o All operators agreed that variable costs wouldn't change significantly if they offered
three sleeping units with six guests rather than two rooms with four gquests. Most
agreed their workload increases depending on the number of guests. It was noted that the
increase in revenue generated by being able to offer three rooms versus two is seen as very
significant and important to the economic viability of a bed and breakfast in Richmond.

PLN - 472



All operators agree that variable costs wouldn’t change significantly if they offered
four sleeping. units with eight quests rather than three rooms with six guests. Some
operators pointed out that they didn't have four rooms available to offer.

All operators agreed that three rooms and six guests is the minimum number of
rooms necessary to provide adequate income to operate. Operators agree that they
earn very modest incomes from this business and rely on offering three rooms in the peak
season to off-set meager revenue in the off-season. Although occupancy is much lower in
the off-season, operators feel that a third room is important year round to accommodate
overlapping guest reservations or “cross-overs”. Operators also feel it is important to have
three rooms to be able to accommodate larger families. The need to be able to
accommodate small children in the same room as their families was also discussed.

No operators reported any dealings with the RCMP and/ or Fire Department other than
the Fire Department inspections that ook place prior to the Olympics.

No operators reported any guest involvement in crime and/ or accident that had taken
place on their street.

No operator reported any complaints from neighbours regarding their B&B operation
with the exception of one operator who had a parking issue that was resolved. Two
operators have neighbours who have offered to write letters of support.
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DETAILED FINDINGS

Question 1: The City of Richmond introduced a rezoning process and a set of Specific Use
Regulations to allow Bed & Breakfasts in single-family residential zones (see attached Section
5.5 of Richmond Zoning Bylaw 8500). The rezoning application fee is about $2,000 and a
rezoning information sign is required to be installed on site during the rezoning application
process. Do you plan to apply for rezoning to legalize the B&B use on your property?

With the exception of ohe operator who is cohsidering applying, B&B Operators are
~ not planning to apply for rezoning to legalize the B&B use on their property.

> Operators strongly feel that the application fee is excessive. This cost is a barrier
to participation given the modest incomes that they earn as B&B Operators.
Operators who aren’t sure how much longer they want to stay in this business are
particularly reluctant to pay these fees.

“$2,000 to 3,000 is too expensive.”
“‘We've only got 2-3 months to make money.”
“We have to have another job (to pay make ends meet)”
“(Already) took a lot of money to upgrade house.”
“Tourism Richmond & Tourism BC (membership fees)already add up to almost
$1,000 year.”
“Help us rather than trying to kill us! We don't make that much money!”
“I will close down before | apply.”
“Don’t grab our money!”
‘Dan’t want to rezone because you don't even know if you're going to be in
business next year.”
“No (not going to apply). Too expensive. Lengthy process.”
May not be a long term B&B — don't want to pay.”
“Make a very modest income (can't afford this).”
“l don’t earn enough (to pay for this).”
“You don't get much money (in this business). This (rezoning) is a joke.”
“Way to much (money). | don’t charge too much for my guests (can't afford
. $2,000 fee).”
“Cost is prohibitive.”
“Not going to pay $2,000. Other municipalities don’t require rezoning.”
"As a former B&B operator | feel that $2,000 application fee for rezoning appears
excessive.
o ‘“Most likely not. | believe we should not be required fo rezone. No other city,
municipality in the lower mainland is required to rezone.”
o "To expensive for a seasonal business. Not required in other crties

“Too much funds involved.
o “No. Cost (too high).

o 0 0000 O 0QCoO0 Q0 o0 c0CcC
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> Overall, operators feel that rezoning is an unnecessary, lengthy process that it
is inconsistent with other cities in the Lower Mainland. Some operators
question the requirement for rezoning given other small businesses such as
child day cares that operate in their neighbhourhoods without having to
rezone. Others argue that the traffic and occupancy generated by a Bed &
Breakfast is consistent with other homes located in Richmond’s residential
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neighbhourhoods. Some operators fear that rezoning could lead to increased
property taxes, _

o (Richmond :s) the only municipality to ask for rezoning in BC & Canada
Ridicufous.”

o If B&B's are to be rezoned would it not be prudert to rezone for other small
businesses such as daycares in the neighborhood as well. Several small
businesses that have more traffic coming to the neighborhood than B&Bs are
permitted to operate without having to rezone and acquire neighborhood
approval.”

o “I'do not believe rezoning is applicable as the number of people in my house
does not exceed that of a normal Richmond home.”

o “Other people have just as many cars at their house.”

o “They can have exira cars but we can’t?

o “Over the longer term we will be thought of as commercial properties (rather
than residential). | already pay $5,000 year in property taxes and don’t want
to pay any more.”

o "I do not have hotel, my house is a private home only. Rezoning would
probably involve more house taxes. I can barely afford to pay the ones I have
now.”

> Most operators feel that it would be difficult to get support from their
neighbourhood as this type of rezoning is difficult to explain and may be
perceived as a threat to residential neighbourhoods. Operators also feel they
didn’t really know their neighbours anymore and it would be difficult to get
buy-in. Although two operators feel they could get some support, all agreed it
was unfair to have to rely on neighbours for support as there are always
complainers in any given neighbourhood,

o “If one neighbour opposes we are in trouble. That's not fair.”

o “We don’t know our neighbours anymore...hard to get support. How do we
get buy-in?” "How do we expiam 7"

o A statue of Stalin was erected in the middie of our city and no one was
polled. Why are we polling our neighbourhood for B&B approval?”

o ‘“ffthe Councillors saw the B&B'’s, they wouldn’t be against us. There are
always complainers (in any neighbourhood).”

o “Don’t want to ask everyone (the neighbourhood) and rely on their approval,
No one wilf participate (in this process).”

o “How many neighbours will agree (to rezoning)? None.”

o “Need a certain measure of respect for neighbourhood to ensure it doesn't
end up being commercial but don't agree with rezoning.”

o Business License should all that is needed. To chancy (risky) if one
neighbour says no.”

> There was little discussion around the Specific Use Regulations as operators
were primarily focusing on application costs and the neighbourhood support
needed for rezoning. However, parking was discussed and some operators
felt they may have difficulty meeting the on-site parking requirements.

> Operators agree that it is important to be respectful of the neighbourhood that
they operate in and that legitimate complaints should be addressed. It was
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recommended that the City consider a licensing program similar to
neighbouring municipalities rather than the current rezoning process to
address any potential issues,

o “Ciy is trying fo fix something that isn’t broken - why do we have to rezone?”
“White Rock & Surrey just charge a license fee.”

o ‘Ifit's not broken, don’t fix it.”

o “Shouldn’t have to rezone — no one else (Surrey, White Rock, New
Westminster, Vancouver etc.) does.

o "Prefer licensing rather than rezoning.”

o “Don’t stop us before we do anything wrong.”

o "If people complain, then close (a particular B&B) — but only if you do
something wrong!”

Question 1a): The Bed & Breakfast Specific Use Regulations require the B&B be operated only
by the permanent resident(s) of the principal dwelling on the property. How many sleeping units
do you think you could accommodate? How many guests do you think you could
accommodate? Any comments about this?

Operators agreed they could each accommodate three rooms and six guests. One
operator felt four was doable. In determining the number of rooms offered, the
physical number of rooms available in the home is one constraint, however the
workload the operator is willing to take on is another important consideration.
Operating a bed and breakfast is a life-style choice for many operators and each
has their own level of comfort with the workload. Operators liked being able to
offer guests three rooms to choose from, the fiexibility three rooms offers for

- scheduling and the needed revenue that three rooms can generate in the peak
season,

o (Don’t want too many rooms because...) “Our sanity, our home. Need
separation (balance).” :

‘3 rooms is enough work!”

"4 rooms is do-able.”

“If you've got more than (4 rooms with) 8 guests, you need help!”

“Enough work with 3 rooms.”

“Each operator has their own comfort level (with how many rooms they want to
offer and the work they are willing fo put in).”

"3 rooms makes it a (financially) viable seasonal business and is still within city
Jurisdiction, not provincial.”

‘People travel often with friends & families. Choice is always better.”

o Cc O 00

0
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Question 1c} Part 1: Do you think your operating costs would change significantly if you offered
3 sleeping units with 6 guests rather than 2 rooms with 4 guests?

All operators agreed that variable costs wouldn’t change significantly if they
offered three sleeping units with six guests rather than two rooms with four
guests. Most agreed their workload increases depending on the number of
guests. |t was noted that the increase in revenue generated by being able to offer
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three rooms versus two is seen as very significant and important to the economic
viability of a bed and breakfast in Richmond.

o “More time and work...not really a significant difference depending on breakfast
requirements,

o “Of course operating cost is up by every additional guest.”

o "As aformer B&B operator speaking, | would prefer 3 bedrooms with 2 guests
per room. Most residential bedrooms are not large enough to accommodate
farger groups (more than 2 guests).”

o “Seasonal - most business is done from June until end of Sept. it would be a
significant loss of income with 2 rooms & 4 guests (rather than 3 rooms & 6
guests.”

o “The B&B, as we have it, takes into account our personal comfort leve! for the
size of the house. It all depends if you are making the B&B your primary source
of income which would not be possible at 2 rooms and four guests. We,
ourselves, do it because we enjoy people and make a little pocket money as
well.”

Question 1¢) Part 2: Do you think your operating costs would change significantly if you offered
four sleeping units with eight guests rather than three rooms with six guests?

All operators agree that variable costs wouldn’t change significantly if they
offered four sleeping units with eight guests rather than three rooms with six
guests. Some operators pointed out that they didn’t have four rooms available to
offer.

o "“Our house only has 3 rooms for guests.”
o "3 rooms woulll keep my income the same without adding extra operating costs.”

Question 1 d): Based on the average occupancy rate of your B&B, how many sleeping units
would provide enough income for you to operate the B&B?

All operators agreed that three rooms and six guests is the minimum number of
rooms necessary to provide adequate income to operate.

> Operators agree that they earn very modest incomes from this business and
rely on offering 3 rooms in the peak season to off-set meager revenue in the
off-season,

o "3 rooms with 6 guests and up to 3 cars is reasonable, Less than 3 - we can't
operate.”

o "2rooms and 4 guests is not viable! Need 3 rooms in peak seasons (Summer/
Christmas efc.)

o “We only run & months out of the year — need 3 rooms to make enough money.
This is a seasonal business” _

o “Need 3 rooms to make money in the peak season and (fo accommodate) the
odd winter guests.”

o “60% occupancy in the hotel business means you are doing well. We make most
of the income in our peak season (we need 3 rooms to do this).”

o Would have to have 3 months of full occupancy (which is extremely difficult to
obtain) in 3 rooms to bring-in a decent income during peak season (3 rooms x
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$7100/ night x 3 months = $27,000/ year). The off-season is very slow, only
summer is busy.” .

“It's (the B&B business) compacted into 3 months — | need at least 3 rooms for
peak season.”

“Off-season could be 10-20% of the peak season (everyone agreed).”

“This income is poverty level.”

“Without costs considered, this isn’t much money

“This is a very part-time, seasonal business.”

“We're lucky if we're really busy and we make pocket money — and they want to
take this away from us (by limiting fo 2 rooms).”

“We only have 3 guest bedrooms; however this doesn't give me enough income
to live on, since B&B in Richmond is very seasonal, and guests are very few, and
sparingly coming.”

“We only have 3 (rooms) and we need the income from all 3.”

“You need at least 3 rooms to make ends meet

> Although occupancy is much lower in the off-season, operators feel that a
third room is important year round to accommodate overlapping guest
reservations or “cross-overs”.

o}
e}

o]

e}

o

"Average occupancy is 30-40%.”

“30-40% average occupancy we might do this year in our peak season of only 4
months — we're only about 20% occupancy per year on average.”

“Need third room to be flexible with guest reservations (to accommodate cross-
over of room schedules).

I need 3 or 4 rooms for (to accommodate) overlapping (schedules). My rooms
are not full alf the time.”

“Need 3 rooms. One gusst could be leaving tomorrow but another guest may
need to come today. Need third room for cross-over.”

» Operators also feel it is important to have three rooms to be able to
accommodate larger families. The need to be able to accommodate small
children in the same room as their families was also discussed.

e}

o]
o]

“We need 3 rooms for larger families like Mom & Dad, Grandparents and kids.”

One operator offers two bedrooms with a shared bath in between to
accommodale families.

“I need 3 rooms sometimes fo accommodate large families.”

“What about kids? A lof of parents want to sleep in the same room as their
children for safety. Family can'’t stay at B&B with only two guests per room.”
“Families like to stay in 1 room.”

“2 people in one room don't bring more than 1 car.”

Question 2): Have you ever had RCMP and/or Fire Department attend your B&B?

No operators reported any dealings with the RCMP and/ or Fire Department other than
the Fire Department inspections that took place prior to the Olympics.

o “No emergency calls. Fire Depariment inspected prior to Olympics”.
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o "The fire department gave us very positive feedback with suggestions as i‘o how we
might use available alarms elc. to the best advantage. We have put those .
suggestions info practice.”

Question 3}): Have any of your guests ever been involved in a crime and/or in accident that has
taken place on your street? ‘ '

No operators reported any guest involvement in crime and/ or accident that had taken
plface on their street.

o “Nocrime.”
o ‘“Wonderful experience with guests — no problems”

Question 4): Have you ever received any complaints from your neighbours regarding your B&B
operations?

No operator reported any complaints from neighbours regarding their B&B operation
with the exception of one operator who had a parking issue that was resolved. Two
operators have neighbours who have offered to write letters of support.

“No complaints, never.”

o "My neighbours families come lo visit (half of group agreed).”

o ‘I had a parking issue. My guest accidently parked in the wrong drive-way once.”
(Group discussed the importance of signage.)

o As aformer B&B operator my answer would be ‘never’. My neighbors have sent their
guests to stay.

o "They {my neighbours) have all offered to write letters of reference fo keep our
business in operation.” _

o “Neighbours are supportive on our street. We have been in business for 7 years, ..

with Tourism Richmond until last August.”

o]
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Appendix 1 - B&B Operator Discussion Group Questions

1) The City of Richmond introduced a rezoning process and a set of Specific Use
Regulations to allow Bed & Breakfasts in single-family residential zones (see
attached Section 5.5 of Richmond Zoning Bylaw 8500). The rezoning application
fee is about $2,000 and a rezoning information sign is required to be installed on site
during the rezoning application process.
a. Do you plan to apply for rezoning to legalize the B&B use on your property?

[ Yes I No

Why?

b. The Bed & Breakfast Specific Use Regulations require the B&B be operated only
by the permanent resident(s) of the principal dwelling on the property.

How many sleeping units do you think you could accommodate?

How many guests do you think you could accommodate?

Any comments about this?

¢. Do you think your operating costs would change significantly if you offered 3
sleeping units with 6 guests rather than 2 rooms with 4 guests?

O Yes 1 No

Why?
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Do you think your operating costs would change significantly if you offered 4
sleeping units with 8 guests rather than 3 rooms with 6 guests?

O Yes 1 No

Why?

d. Based on the average occupancy rate of your B&B, how many sleeping units
would provide enough income for you to operate the B&B?

Can you explain?

2) Have you ever had RCMP and/or Fire Department attend your B&B?
d Yes 0 No

If so, what happened?

3) Have any of your guests ever been involved in a crime and/or in accident that has
taken place on your street?

O Yes 1 No

If so, what happened?
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4) Have you ever received any complaints from your neighbours regarding your B&B
operations?

] Yes ] No

If Yes, what were the issues?

How did you deal with them?

Thanks for your Feedback!

Name of Participant:

Name of Establishment:

Signature: Date:
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ATTACHMENT 6

City of Richmond Minutes

Date:

Place:

Present;

Call to Order:

Planning Committee

Tuesday, June 22, 2010

Anderson Room
Richmond City Hall

Councillor Bill McNulty, Chair

Councillor Greg Halsey-Brandt, Vice~Chair
Councillor Linda Barnes

Councillor Sue Halsey-Brandt

Councillor Harold Steves

Mayor Malcolm Brodie

The Ch#ir called the meeting to order at 4:00 p.m.

MINUTES

Motion to adopt the minutes of the meeting of the Planning Committee held
on Tuesday, June 8, 2010,

CARRIED

NEXT COMMITTEE MEETING DATE

Tuesday, July 6, 2010, (tentative date) at 4:00 p.m. in the Anderson Room

PLANNING & DEVELOPMENT DEPARTMENT

APPLICATION BY JOHN FALCUS FOR REZONING AT 3111
SPRINGSIDE PLACE FROM SINGLE DETACHED (RSI/E) TO
SINGLE DETACHED (RS3/E) '

(File Ref. No.: 12-8060-20-8621 RZ 10-511408) (REDMS No, 2902086)

Brian J. Jackson, Director of Development, advised that this application, for
permission to rezone a property for a Bed and Breakfast, is the second of only
two applications of its kind received by the City.
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Planning Committee
Tuesday, June 22, 2010

2914075

Mr. Jackson explained that since the report was submitted to the Planning
Commiitee, Springside Place neighbours of the applicant have sought
additional comment, and the result is almost unanimous in terms of opposition
to the application. '

Mr, Jackson provided Committee with background information, and in
particular on the parking and traffic issues outlined in the staff report.

In response to the Chair’s request for clarification, Mr, Jackson confirmed that
the applicant has been operating his Bed and Breakfast business in accordance
with the zoning bylaw, as far as the City is aware,

Discussion ensued between Committee and Mr, Jackson and in particular on:
(i) a secondary suite is not present at 3111 Springside Place; (ii) screening
measures along property lines; (iii) the RCMP has no noise complaints on file,
one call regarding conflict, and four calls regarding theft in the
neighbourhood; and (iv) a Bed and Breakfast business is regulated by the
number of guests, not the number of rooms,

The Chair invited applicant John Falcus to address Committce, Mr, Falous
advised that: (i) he has run the Seabreeze Bed and Breakfast for five years,
and that he enjoys sharing his home with guests; (ii) he understands and
respects the issues his neighbours have raised and is willing to cooperate with
mitigation measures in order to ensure that peace, security and other
neighbourly values are maintained; and (iii) many of the 78 letters of support
for his application are from guests who have stayed at his bed and breakfast
and that two of the support letters are from residents of the neighbourhood.

Discussion ensued between the applicant and Committee and in particular on:

. the nature of the bed and breakfast business does not allow parties at
his home, although Mr, Falcus has hosted a couple of weddings, and
those events may have led to complaints regarding an excessive
number of cars on the street at one time, among other complaints;

. a neighbourhood meeting has been considered by Mr. Falcus, and is a
good idea;
. guests check into the bed and breakfast after their flights arrive at

Vancouver International Airport, but Mr. Falcus tries to keep check in
to the hours between 4 pm and 6 pm; and

. if the rezoning application is successful and three additional parking
spaces are added to his property, Mr. Falcus believes that will
eliminate issues arising from street parking.

The Chair invited members of the public to address Commiitee,
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Planning Committee
Tuesday, June 22, 2010

2014075

Gloria Gausboel, 3131 Springside Place, spoke in opposition to the
application, She would not have purchased a home on the cul-de-sac had she
been aware of the presence of a bed and breakfast establishment, She noted
the erratic traffic pattern on what should be a quiet cul-de-sac, and remarked
that she had first complained to the City about Mr. Falcus’ business practices
in 2006.

Rose Elvan, 3120 Springside Place, spoke in opposition to the application.
After moving into her home on the cul-de-sac in 2008 she was shocked to
learn that on¢ of the neighbouring houses was a bed and breakfast business.
She stated concerns with the amount of traffic endangering playing children,
the noise and disruption on the street, transient people, and recent break-ins
and theft from vehicles, Ms. Elvan stated that the bed and breakfast business
was a good thing for Mr. Falcus, but it was at the expense of the neighbours.

Sherry Lazaruk, 3180 Springside Place, spoke in opposition to the application,
She had been a resident of the cul-de-sac since 1983 and her children had
safely played street hockey, and ridden their bicycles on the quiet street. She
noted that the first time she contacted the City to complain about the increase
in traffic and the decrease in safety was in 2006, Mrs. Lazaruk questioned
how a bed and breakfast business is monitored and its activities controlled,
and she concluded by advising that, of the 12 houses on Springside Place, 9
households had written in opposition to Mr, Falcus’ application,

Brad Robin, 3171 Springside Place, spoke in opposition to the application. He
stated that in fhe sixteen months he has lived on the cul-de-sac he has never
met the applicant, He questioned why there was commercial activity on a
residential street. Mr. Robin noted that the peace and quiet of the street was
disrupted and that several weeks ago a speeding car had almost struck his dog.

Walt Lazatuk, 3180 Springside Place, spoke in opposition to the application.
He related experiences, such as parties at Mr. Falcus’ address, cars parked
three deep in the centte of the cul-de-sac, and the RCMP having been called
out to the bed and breakfast address on many occasions. Mr, Lazaruk stated
that the presence of a bed and breakfast establishment destroys the
atmosphere of a neighbourhood, and suggested that a beiter location than a-
cul-de-sac is at the corner of a busy through street.

Mathieu Pilon, 3140 Springside Place, spoke in opposition to the application.
He purchased his home in 1998 when the cul-de-sac was a quiet residential
street, but he has seen an increase in traffic, including the arrival and
departure of taxis, since the bed and breakfast business was established. He
was concerned about the decrease in the sense of safety as well as an increase
in noise. Mr, Pilon remarked that Richmond has many accommodation rooms
in its hotel inventory, and added that Mr. Falcus® situation might benefit him,
but af the detriment of the neighbours.
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Planning Committee

2914075

Tuesday, June 22, 2010

Amy Robin, 3171 Springside Place, spoke in opposition to the application.
She advised that safety was the key issue. She wondered how Mr. Falcus
would address the issues raised by the neighbours and added that no trust
existed between the neighbours who expressed opposition and Mr. Falcus.

John Gausboel, 3131 Springside Place, spoke in opposition to the application.
He stated that he has complained of the bed and breakfast business to
Community Bylaws, and that he was disappointed with the lack of response to
a petition signed by those opposed to the application, Mr. Gausboel stated that

" of M. Falcus’ five bedrooms, two bedroom units are for the bed and breakfast

use with 8 maximum of two guests per unit, and he believes that Mr. Falcus
accommodates an excess of the 4 maximum guests allowed. :

The Chair invited the applicant to respond to issues raised by the eight
delegates. .

Mr. Falcus advised that what he heard from the delegates is not different from
the opposition correspondence he has read in the staff report, and that he is
willing to do the necessary relationship building required. He stated that his
business is a quiet one, as that is the nature of a bed and breakfast
establishment, and that issucs would be mitigated by such solutions as
screening elements and the addition of parking spaces on his lot.

In response to Committee queries Mr. Falcus advised that: (@) he is requesting
that three bedroom units are allowed, to accommodate a maximum of six

guests; and (ii) he is unwilling to embark on a conversation with the cul-de-

sac residents.

Discussion ensued among Commitiee regarding the responsibility of Mr.
Falcus to be a good host and a good neighbour,

As a result of the discussion the following motion was introduced:

It was moved and seconded
That Bylaw No. 8621, for the rezoning of 3111 Springside Place from
“Single Detached (RS1/E)” to “Single Detached (RS3/E)”, be denied.

The question on the motion was not called as further discussion ensved. A
comment was made that spot rezoning was a ptivilege, not a right, and that if
Mr, Falcus® application was denied, he could reapply in a year,

In response to clarification sought by the Chair, Mr. Jackson advised that the
applicant can continue to run a bed and breakfast establishment at 3111
Springside Place with a maximum of two bed and breakfast guests, as per the
City’s set of specific use regulations that pertain to bed and breakfast use
included in the current zoning bylaw,

The question on the motion was then called and it was CARRIED,
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ATTACHMENT 7

City of Richmond - - ‘Minutes

Call to Order:

Regular Council Meeting

Monday, June 28, 2010

7:00 p.m.,

Council Chambers
Richmond City Hall

Mayor Malcolm D, Brodie
Councillor Linda Barnes
Councillor Derek Dang
Councillor Evelina Halsey-Brandt
Councillor Greg Halsey-Brandt
Councillor Sue Halsey-Brandt
Councillor Ken Johnston
Councillor Bill McNulty
Councillor Harold Steves

Director, City Clerk’s Office — David Weber

Mayor Brodie called the meeting to order at 7:00 p.m.

MINUTES
It was moved and seconded

That:

(1)  the minutes of the Regular Council Meeting held on Monday, June
14, 2010,

(2)  the minutes of the Regular Council Meeting for Public Hearings held
on Monday, June 21, 2010,

each be adopted as circulated. _
CARRIED
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City of Richmond Minvutes

Regular Council Meeting

_ Monday, June 28, 2010
RESNQO. ITEM

AGENDAADDITIONS & DELETIONS

R10/11-2 - It was moved and seconded
That “UBCM Resolution on Victim Services” be added to the Council
Agenda as Item No. 304.

CARRIED

PRESENTATION

With the aid of a PowerPoint presentation (on file, City Clerk’s Office), Tom
Stewart, Director, Public Works Operations and Doug Anderson, Manager,
Water Setvices, presented the findings of thé 2009 Annual Water Quality
Report. :

In reply to queties from Council, Mr. Anderson advised that: (i) Richmond’s
water is regularly tested and monitored and it is difficult to determine how
long water has been bottled; and (i) turbidity is typically caused by the
infiltration of soil materials into water reservoirs during heavy rainfall.

COMMITTEE OF THE WHOLE

R10/11-3 2. It was moved and seconded
That Council resolve into Committee of the Whole to. hear delegations on
agenda items (7:23 p.m), '

CARRIED

3.  Delegations from the floor on Agenda items.

Ttem No. 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E)

John Falcus, 3111 Springside Place, owner of Seabreeze Guest House,
provided background information and listed the tasks he has undertaken in an
effort to comply to all City bylaws, Mr. Falcus described his bed and
breakfast (B&B) as a ‘home away from home’ for his guests and noted that
typically, his clients ate middle-aged, retired individuals, not party-gocrs.

2924671
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City of Richmond Minutes

Regular Council Meeting

Monday, June 28, 2010
RESNO. ITEM

M. Falous hoped that his application, the first of its kind, would help create
standards .among other B&Bs in Richmond and a sense of community. He
spoke of economic benefits B&Bs can provide to Richmond and that they are
great alternatives to big hotels.

Mr. Falcus concluded by requesting that his application be sent to a Public
Hearing and that Council consider his application carefully as he was of the
opinion that his application was not merely about his B&B operation, but also
about other future B&B applications.

Tn teply to queries from Council, Mr. Falcus advised that he is open to
amending his application to reflect a maximum of two rooms / four guests
and that he was willing to work with the City and his neighbours to ensure his
B&B is run professionally.

In response to queries from Council, staff advised that: (i) the current zoning
bylaw permits two boarders in any given single-family dwelling; (if) it is
difficult to fine B&Bs for too many guests as is it difficult to differentiate
between paying guests, and family and friends.

Ttem No. 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E)

Gloria Gausboel, 3131 Springside Place, spoke in opposition to the
application and stated that she would not have purchased the- adjoining
property had she known of Mr. Falcus’ B&B. Ms. (Gausboel was of the
opinion that Mr, Falcus’ B&B has been running above capacity with at least
six guesis staying there on a regular basis at any given time. She commented
on a petition submitted to the Community Bylaws division in 2006. Ms,
Gausboel spoke of the inconveniences the B&B has brought into the cul-de-
sac, noting traffic, parking, and noise as primary concerns.

Item No. 11 — Application by John Falcus for Rezoning at 3111 Springside

Place from Single Detached (RS1/E)-To Single Detached (RS3/E)

Tracy Lakeman, representing Tourism Richmond, asked that Council
carefully consider Mr, Falcus’ application and wished to see it go to Public
Hearing.

2924671
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City of Richmond - Minutes

Regular Council Meeting

Monday, June 28, 2010
RESNO. ITEM

Ms, Lakeman was of the opinion that B&Bs ate integral to tourism and worth
a lot to the local economy. 'She teiterated that she wished that the proposed
application go forward to Public Heating as she felt it would be a good forum
for both sidos to be heard and this process would help ensure Richmond
B&Bs are professional and an entetprise Richmond could be proud of.

In reply to queties from Council, Ms. Lakeman commented that she hoped the
cutrent application’s process would not deter other B&Bs from coming
forward and noted that many B&Bs adhere to codes of conduct under the
‘Ministry of Tourism, Culture and the Arts.

In response to a query from Council, Brian J. Jackson, Director of
Development, advised that the new zoning bylaw created a new zone for
B&Bs and noted that the new zone does not include location criteria for
B&Bs, however there is a parking provision.

Item No, 11 — Application by John Falgus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E)

Lesley Komp, 10020 Nishi Court, owner/operator of a local B&B, provided
background information and noted that when she started her B&B business,
there was no formal process for B&Bs in Richmond. She referred to
correspondence received from Tourism Richmond advising that her B&B
could no longer advertise on Tourism Richmond’s website as her B&B
offered more beds than are allowed under Richmond’s new zoning bylaw.

Ms. Kemp referenced a letter she had sent to the City that included research
on liconce fees, safety and patking requirements and so forth from other
municipalities in the lower mainland that regulate Bé&Bs. She concluded by
stating that many B&Bs are seasonal, and cannot afford to go through the
rezoning process.

2924671
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City of Richmond | Minutes

Regular Council Meeting

Monday, June 28, 2010
RESNO. ITEM

Ttem No. 11 — Application by John Faleus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E)

Julie Bell, 12411 Trites Road, owner/operator of Seaside Marketing, noted
that many of Steveston’s businesses are seasonal and that B&Bs offer an
opportunity to positively showcase the community to visitors. She stated that
the cul-de-sac where the Seabreeze Guest House is located is large, and the
home is pristine, She was of the opinion that Mr. Falcus’ B&B is beneficial
to the community, in particular Steveston Village, Also, Ms. Bell believed
that Mr, Falcus® application would set standards for other local B&Bs,

Item No. 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E} To Single Detached (RS3/E)

Brian Cooper, Stone Hedge B&B, provided background information and
noted that when he established the Stone Hedge B&B, there were no formal -
tules, policies, or licences for B&Bs. Mr. Cooper spoke of large illegal
boarding houses and was of the opinion that the criticism of B&Bs originated
with the criticism swrounding the illegal boarding houses. He concluded by
stating that other lower mainland municipalities have successfully addressed
the issues surrounding B&Bs and Richmond should follow.

Item No. 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3I/E)

Daren Foster, Vice President of International Pacific, advised that he resides
on Vancouver Island, but works regularly in Richmond and as such, has
stayed at the Seabreeze Guest House every week for the past five years, M.
Foster was of the opinion that the guests are mostly professional, middle-aged
people. He sympathized with the residents within the cul-de-sac and spoke of
Mr. Falcus’ efforts to appease his immediate neighbours. Mr. Foster
remarked that he would like to continue to stay at the Seabreeze Guest House
as he enjoys its access to the dyke, the proximity to Steveston Village, and the
quiet atmosphere.

2924671
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City of Richmond ' | Minutes

Regular Council Meeting

Monday, June 28, 2010
RESNO. ITEM :

Item No. 11 — Application by John Faleus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/F}

Dianne Milsom, 10591 Springhill Crescent, spoke in favour of the application
and stated that over the last five years, she has watched Mr. Falcus’ property
transform from a single-family home into an attractive B&B. Ms. Milsom
questioned some rematks made by other neighbours in opposition to the
proposed rezoning and stated that the cul-de-sac is very large, and it is not
always full of cars. A copy of Ms. Milsom’s submission is atfached to and
forming part of these Minutes as Schedule 1.

Ttem No. 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E)

Dianne van Houten, 5880 Dover Crescent, was in favour of the application
and stated that she is a fiiend of the applicant. She spoke of Mr, Falcus’
character and noted that his B&B offers reasonable accommodations and
encourages tourism, Ms, van Houten noted several events that take place in
Steveston Village and questioned where visitors would stay as there is only
one hotel in Steveston,

Item No. 11 — Application by John Falcus for Rezoning at 3111 Springside

Place from Single Detached (RS1/E) To Single Detached (RS3/E)

Lance Carey, 10595 Springhill Crescent, spoke in favour of the application
and stated that Mr. Falcus is an excellent, considerate neighbour, M. Carey
read from his submission, attached to and forming part of these Minutes as
Schedule 2. '

Ttem No. 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E)

Sherry Lazaruk, 3180 Springside Place, spoke in opposition to the application,
As a long-time cul-de-sac resident, she spoke of her children safely playing in
the cul-de-sac and enjoying the tranquility of the cul-de-sac. Ms. Lazaruk
noted that since the establishment of the B&B, traffic in the cul-de-sac has
incteased immensely by not only guests, but by taxis too. Ms. Lazaruk was of
‘the opinion that neighbours not living within the cul-de-sac may not be
affected by the traffic as they do not experience it first hand. She believed
that Mr. Falcus is regularly over the allowable B&B capacity.

2924671
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City of Richmond Minutes

Regular Council Meeting

Monday, June 28, 2010
RESNO. ITEM

Ms. Lazaruk concluded by remarking that she is not against B&Bs, but
believed that there is a place for them, and a quiet cul-de-sac is not one of
them. Also, she felt the B&B devalued her property.

Itém No. 11 — Application by John Falcus for Rezoning at 3111 Springside

Place from Single Detached (RS1/E) To Single Detached (RS3/E)

John Gausboel, 3131 Springside Place, spoke in opposition of the application.
He stated that he has complained about the B&B to Community Bylaws and
was disappointed with the lack of response to a petition signed by the
neighbours, He provided background information and noted that he would
never have bought the adjacent lot and built his home there had he known the
property next door was a B&B. M, Gausboel was of the opinion that Mr.
Falcus’ business is nota small B&B, but rather a large operation and that he is
inconsiderate of the cul-de-sac neighbours,

Item No. 11 — Application by John Falcus for Rezoning at 3111 Springside
Plage from Single Detached (RS1/E) To Single Detached (RS3/E)

Mathieu Pilon, 3140 Springside Place, spoke in opposition to the application.
He commented on the benefits of B&Bs for local toutism and economy, but
stated that local residents’ needs should not be forgotten as they deserve a
certain quality of life. He wished that his neighbourhood temain strictly
vesidential. M. Pilon was of the opinion that a B&B would be better suited at

& neatby commercial zoned lot. Also, he spoke of the lack of trust between
cul-de-sac neighbours and Mr. Falcus and believed that the relationship -
between the two parties is broken beyond repair.

Ttem No. 11 — Application by Jobn Falcus for Rezoning at 3111 Springside

Place from Single Detached (RS1/E) To Single Detached (RS3/E)

Robert Falcus, 5600 Andrews Road, spoke in favour of his brothet’s
application and believed that the cul-de-sac neighbours were attacking his
brother’s character, Mr, Falcus spoke of a family gathering at his brother’s
home and assured Council that it was a respectful event. Also, he provided
background information in relation to several comments made by opposing
neighbours and questioned whether all the bridges along the west dyke would
have to be Engineer certified.

2924671
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Regular Council Meeting

Monday, June 28, 2010
RESNO, ITEM

Item No. 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (R81/E) To Single Detached (RS3/E)

Brian Coleman, 10740 Rosecroft Crescent, was in favour of the proposed
application and advised that he was Mr. Faleus® friend, and described Mr.
Falcus as friendly, calm and thoughtful, He believed that Richmond needed
more B&Bs like Mr, Falcus'.

Ttem No. 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E

Judy van Houten, Skagit Drive resident, was in favour of the application. Ms.
van Houten stated that she has referred friends to Mr, Falcus’ B&B and has
heard wondetful things of their stay, particularly about its location and the
neighbouthood’s serenity. She concluded by stating that Mr. Falous is
respectful, polite and opetates a wonderful B&B that she is proud to refer
people to. A copy of Ms. van Houten’s submission is attached to and forming
part of these Minutes as Schedule 3.

Item No. 11 — Application by John Falcug for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E)

Shane Dagan, Steveston Seafood House, supported the application. He noted
that he is familiar with the B&Bs clientele as they often dme at his-restaurant,
and believed they were not problematic,

Item No, 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E)

Colleen Boyle, 3088 Francis Road, was in favour of the application and stated
that Mr. Falcus is considerate of others, Ms. Boyle advised that she lives in a
cul-de-sac and her cul-de-sac also sees lots of traffic, teenagers late at night
and so forth, She believed that the B&B’s operations were unrelated to the
problems in the cul-de-sac. A copy of Ms. Boyle’s submission is attached to
and forming part of these Minutes as Schedule 4.
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Regular Council Meeting

Monday, June 28, 2010
RESNO. ITEM

Ttem No. 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E)

Bryan Ralphs, 4280 Moncton Street, spoke in favour of the application and
noted that he works in tourism and is family friends with the Falous family,
Mr, Ralphs stated that Mr, Falcus takes pride in his home and commented that
he once had friendly relations with his cul-de-sac neighbours. Mr. Ralphs
questioned how the neighbourly friendship ended and noted that Mr. Falcus
simply wants to keep his home and B&B operation well maintained.

Item No, 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E)

Tamata Ahara, 3071 Springfield Drive, was in favour of the application and
advised that she has heard great things of Mr. Falcus” B&B. She stated that
the B&B’s guests are mostly middle-aged and the B&B does not have parties,
She suppotted Mr, Falcus and wished to see the application go forward to a
Public Hearing.

Item No. 11 — Application ijohn Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS 1/E) To Single Detached (RS3/E)

Sandy Falcus, Richmond resident, supported her brother-in-law’s proposed
application and stated that Mr, Falcus has declined business opportunities to
host events in light of the situation with his cul-de-sac neighbours, She spoke
of the B&B’s aesthetics and asked that the proposed application be considered
based on its merits and not on what has been said by irate neighbours.

Tiem No. 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E)

John Caruso, 3180 Springford Avenue, spoke in favour of the application and
was of the opinion that the concetns raised by the cul-de-sac residents are not

‘related to Mr. Falcus’ B&B operation. He commented on neighbours’
complaints and questioned whethcr the City wished to see B&Bs in residential
neighbourhoods ot not.
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Regular Council Meeting

Monday, June 28, 2010
RESNO, ITEM

Tiem No. 11 — Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RS1/E) To Single Detached (RS3/E)

Chelsea Roisum, 11020 4™ Avenue, was in favour of the application and
spoke of Mr. Falcus’ character stating that he is a friendly person. Ms.
Roisum remarked that the B&B is wonderful and noted that she is now
hesitant to visit Mr. Falcus as she does want to upset his neighbours if she
parks on the street.

R10/11-4 4. Tt was moved and scconded
That Committee vise and report (9:26 p.m.).

CARRIED

R10/11-5 It was moved and seconded
That Item 11 “Application by John Falcus for Rezoning at 3111 Springside
Place from Single Detached (RSI/F) to Single Detached (RS3/E)” be
considered next,

CARRIED

11. APPLICATION BY JOHN FALCUS FOR REZONING AT 3111
SPRINGSIDE PLACE FROM SINGLE DETACHED (RS1/E) TO
SINGLE DETACHED (RS3/E)

(File Ref. No.: 12-8060-20-8621, RZ 10-511408) (REDMS No, 2902086, 2008289)

R10/11-6 It was moved and seconded

That Bylaw No. 8621, for the rezoning of 3111 Springside Place from
“Single Detached (RS1/E)” to “Single Detached (RS3/E}”, be denled.

The question on Resolution R10/11-6 was not called as discussion ensued and
Council members commented on the most apptopriate step for the. proposed
application, It was noted that Mr. Faleus is now willing to amend his
application and address the cul-de-sac’s concerns,

As a result of the discussion, the following referral was introduced:

R10/11-7 It was moved and seconded
. That Bylaw No. 8621, for the rezoning of 3111 Springside Place from
“Stngle Detached (RSI/E)” to “Single Detached (RS3/E)”, be referred back
to staff to investigate the following:

(@) locational criteria; |
10.
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Regular Council Meeting

Monday, June 28, 2010
RESNO., [TEM

(b) performance standards;

(c)  industry consultation;

()  street parking;

(e)  expansion impacts;

(N safety;

(g) licence fees; and

() the difference between B&Bs and boarding houses.

The question on referral motion R10/11-7 was not called as staff were asked
to assist with communication between the applicant and the neighbours if it
was desired by the parties.

The question on referral motion R10/11-7 was then called and it was
CARRIED with Cllr. G. Halsey-Brandt opposed.

CONSENT AGENDA

R10/11-8 5. It was moved and seconded
That Iteins 6 through 25 be adepted by general consent, with the removal of

Item No. 11,
' CARRIED
6. COMMITTEE MINUTES

That the minutes of:

(1)  the Community Safety Committee meeting held on Tuesday, June 15,
2010; _

(2)  the General Purposes Commitiee meeting held on Monday, June 21,
2010;

(3)  the Planning Committee meeting held on Tuesday, June 22, 2010;
and : :

(4) the Public Works & Transportation Committee meeting held on
Wednesday, June 23, 2010;

11
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ATTACHMENT 8

i

Lee, Edwin

From: andycheng@telus.net

Sent: _ June 21, 2010 12:18 PM

To: . Lee, Edwin; Lily Cheng

Subject: Opposition to Bed and Breakfast
Follow Up Flag: Foliow up

Flag Status: Red

Hi Bdwin,

We are the residents at 3200 Springside Place and concerned about the application forx the
bed and breakfast in our cul de sac. I'm sure you've heard from all my neighbors already
and I want you to know I agree and support the opposition.

We have young children and a dog that likes to use the cul de sac and having people we
don't know come in and out of our cul de sac is very dangerous. I've already sgeen a
number .of police incidents in front of our house recently and don't want this to
increase.

1f you have any other questions or want to discuss further, feel free to call me at
7788349933

Sent wirelessly from my BlackBerry device on the Bell network.

Envoyé sans f£il par mon terminal mobile BlackBerry sur le réseau de Bell.

1
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August 20, 2010
Dear City Planner, City Councilor, Mayor,

I am writing today to ask you to amend the city by-la_w for B&B's (RS3/E) and place
more emphasis on the preservation of existing neighbourhoods.

Bed and breakfasts are businesses serving transients, travelers visiting our city who
need temporary accommodations. To lessen the impact on neighbourhoods, the by-
laws should restrict the placement of B&B’s to locations that already have transient
traffic, e.g. on major roads, adjacent to existing businesses. B&B'’s should not be
allowed on cul-de-sacs or no-through roads where transient traffic is non-existent.
Attached is an article about a city council in the United States that denied a B&B
rezoning application because itwason a no-though street.

The B&B by-law leaves the property zoned as residential. If these properties are
truly residential, then the by-law should limit the extent of renovations that can be
carried out to support the operations of the B&B. B&B operators should be inviting
guests into their existing homes, not constructing additions to house B&B guests.
Buildings (or large sections of buildings) that are constructed solely for the purpose
of housing travelers are essentially small hotels and should not be considered
residential.

B&B's are an alternative to hotels and some travelers prefer them to other forms of
accommodations. Travelers, especially tourists, do stimulate the economy.
However I would not say that Richinond is a B&B holiday destination. The travelers
that come to Richmond would still come whether they overnighted at a hotel or a
B&B. They would still have relatives to visit, have business meetings to attend, and
want to visit our tourist attractions. They would still shop in our malls and would

- still eat in our restaurants.

Permanent residents also stimulate the economy and also shop in the malls and eat
in the restaurants and this is not just a place with stunning sunsets and lots of great
restaurants, this is-our home. Some people like to feel the energy in the downtown
and to walk out into the crowds and some people like quiet sanctuary of a suburban
bungalow. This city magically has corners to suit each preference.

This is not to say that Richmond should disallow B&B'’s. There should be many
locations in the city where a B&B would be in harmony with neighbours and be a
pleasant environment for travelers. However B&B's should not take priority over
neighbourhoods.

Thank you for your attention

G

Arlene Mark

3140 Springside Place

(yes, I live on a cul-de-sac across from the Sea Breeze Guest House currently
applying for rezoning)
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TARLEQEAK April 6, 2010

ALY FRESS

Council denies rezoning for B&B

By BOB GIBBINS
Press Staff Writer

TAHLEQUAH — Tahlequah city councitors voted 4-0 Monday night to deny a rezoning request to
allow a bed-and-breakfast establishment to open at 1224 Garner.

The vote presumably ended a debate that has continued for several months over whether to altow
Cordelia Dixon and her husband to put a B&B in the residence. Dixon said she has been working
for six months to get the issue approved by city officials.

“It's a tough decision,” she said before the vote. “l urge you to do what'’s good for the city and not
base your decision on who's lived here the longest or who has the most grandchildren.”

Opponents of Dixon’s proposal commented at previous meetings about their standing in the
neighborhood and the number of children and grandchildren who live in the area.

“'ve talked to an appraiser who said it would only add to the property values,” Dixon said. “It's not
‘the same as a regular business.” .

Robert Swepston, who lives in the neighborhood, said he’s been there for years, and he and many
of his neighbors purchased their homes because there are no through streets. He said they know -
one another and the vehicles of everyone who lives there.

He said the crime rate is low in that neighborhood for that very reason.
“| didn't just buy a house,” he said. “I| bought a neighborhood.”

City Attorney Park Medearis informed the council at its last meeting about protective covenants in
the housing addition. Mayor Ken Purdy said the council was not to determine the validity of the
protective covenants, but said he believed they had to be considered. He asked Medearis his
opinion on what would happen if litigation began in district court to enforce the covenants.

Medearis said in his legal opinion, the court would issue injunctive relief, if the council approved the
rezoning request. _

Ward 4 Councilor JoAnn Bradley, who made the motion to deny the rezoning request, said Dixon
knew about the covenants when she purchased the property, and was aware it could not be used
for a business under its current zoning.

Purdy urged the Dixons to continue with their plan to open a bed and breakfast on some other
property in Tahlequah.

Councilors also appointed the city's Human Resources director, city attorney and the department
PLN - 500



head in each instance to comprise the city’s negotiating team for the 2010-2011 contracts with the
Fraternal Order of Police Lodge 201 and International Association of Firefighters Local 4099.

Approval was also granted to a Assistance to Firefighters Grant for $74,822 and a cash match of
$8,313. Purdy said the grant is to be used for an exercise room for firefighters and other city
- employees.

A host agreement to allow for a data clerk and animal shelter employee through the Experience
Works program was approved. The employees will be provided at no cost to the city. Police Chief
Clay Mahaney said the employees, who will be 55 or older, will be subjected to a background
check before being put to work.

A series of items related to the upcoming Red Fern Festival was also approved by the council.

Tahlequah Daily Press 106 West 2nd Stree Tahlequabh, OK 74464
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ATTACHMENT 10

Lee, Edwin

From: John Falcus [jfaicus@shaw.cal

Sent:  June2,20105:11PM

To: Craig, Wayne '

Subject: The Seabreeze Guest House File # RZ 10-511408

Hi Wayne — here's an email one of my guests asked to pass along to you. Regards —John.

From: Sergi Reinal | Solans [mailto:sergireinal@hotmail.com]
Sent: Tuesday, June 01, 2010 6:15 AM

To: jfalcus@shaw.ca

Subject: RE: Hello from the Seabreeze Guest House!

Hi John,

Here all is well, too. And the weather is sunny and the summer is nearly.
Congratulations for your first licensed residential. Of course, you have our support,
and if you want, could you send this e-mail to Wayne Cralg. '

For us, when we stayed In Seabreeze, we had a very well stay, and your guest
house is one of the better that we stayed in Canada. And of course, the
neighborhood is quiet, secure and safety, and a wonderful place to be on holidays
and to rest.

We hope to return soon.

Regards from Barcelona,

Sergi & Mar

P.D. Sorry for -my english

08/31/2010 PLN - 503



Page 1 of 1

Lee, Edwin

From: Nace Capeluto [ncapeluto@verizon.net]
Sent: June 8, 2010 4:48 PM
To: Craig, Wayne

Dear Sir,
My husband and | are senior citizens and for the past 4 years we have stayed at “The Seabreeze” It is a quiet

place and we love fo visit all the different restaurants and sights in the wonderful Steveston area.

Just to let you know how grateful we are to have such a special place to visit. We usually stay about 3 weeks
each year and will be there soon in this month of June.

Sincerely, Arlene and Nace Capeluto tampa, florida
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From:. Roger Everitt [eva_roger.everitt@virgin.net]
Sent: June 8, 2010 11:16 AM

To: Craig, Wayne

Subject: # RZ 10-511408.

Dear Mr Craig,

1, My wife and her sister stayed at Seabreeze Guest House in March this
year.

T would tecommend the accommodation and hospitality to anyone. We
found the accommodation safe and secure with a most warm and
friendly ambience. The access to the property by road was good and
with three letting rooms I would not expect traffic levels to be adversely
affected. ' '

If we require accommodation in the Vancouver area again when next
over from England - we shall certainly try to visit Seabreeze again. I
commend it and the owner to you.

Roger Everitt
Egton,
Whitby
England

E FREE Animations for your email - by incrediMaill Click Herel —l
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From: Mireille [mireille@brigitha.nl]
Sent;  June 11,2010 11:12 PM
To: Craig, Wayne

Subject: Re file # RZ 10-5611408

Dear mr.Craig,

We are writing in support of the application for the guesthouse owned by john Falcus,

We have stayed in his guesthouse a few times and can assure you that the nefghbours concerns are
ungrounded. His guesthouse is aimed at people looking to stay in quiet and comfortable rooms in a residential
setting. This is exactly what John offers. He doesn’t even appear to aim to recruit customers looking for a lively
environment. Just look at his website, it exudes peace and quiet.

We can’t speak for anyone else, but all we did after arriving at John's was to walk to the restaurant and back
again. We can’t imagine that would have caused any nuisance to the neighbours.

As for traffic increase, he has only three rooms and like said above, we didn't even use ours after arriving.

We sincerely hope you will take into account our letter when considering John application to become a licensed
guesthouse. '

Kind regards,

Mireille and Erwlin Brigitha
The Netherlands
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From: bl41@shaw.ca | '
Sent:  June 15,2010 7:42 AM - ' o '

To: Cralg, Wayne '

Subject: The Seabreeze B&B

Dear Mr.Craig,

Re: #RZ 10-511408

| am writing in support of the application for licensing of the Seabreeze B&B in Richmond. We discovered the
place 4 years ago and stay frequently as we need to travel down 3 to 4 times a year with our teen son for
appointments at BC Children's Hospital, We have also chosen to stay there during our summer holidays on
occasion. Initially We sought a change from the Vancouver B&B we were frequenting due to the noise and
parking issues there. We have always found the Seabreeze to be quiet, friendly and safe. We have never had an
issue parking at the end of the cul de sac. The B&B appears to generate only very modest traffic in the area. We
have not seen more than 2 other vehicles on the street during our many stays. As a host, John has always proven
to be considerate, welcoming and gracious. In short, we find the Seabreeze to be a safe, restful and private place
to stay.

Thank-you for your consideration of these views.
Sinceraly,

Belinda Harrison
Quesnel, BC
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From: Michael S. Solomon [Michael_Solomon@Valleymed.org)
Sent: June 15, 2010_3_:54 PM

To: Craig, Wayne

Cc: ‘John Falcus'

Subject: Licensing of The Seebreeze Guest House

Dear Mr. Craig:

1 want to give my support of the licensing of The Seabreeze Guest House in Richmond. My family enjoyed a
wonderful stay during the Olympic Games in February. Mr. Falcus provided a clean, safe, quiet, comfortable
guest arrangement.

His nelghborhood is quiet, and there was ample parking. Daily breakfast was provided. The Seabreeze is
conveniently located by a major city bus route.

Your friendly city did a great job with the Winter Olympics; the Seabreeze made our stay complete!
Sincerely,

Mike Seclomon

DISCLAIMER:

This message is confidential, intendéd only for the named recipient(s)
and may contain information that is privileged or exempt from disclosure
under applicable law. If you are not the intended recipient(s), you are
notified that the dissemination, distribution or copying of this
information is strictly prohibited. If you received this message in

error, please notify the sender then delete this message.
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From: Katchai Chai [katchai@hotmail.com]

Sent:  June 19, 2010 9:47 PM

To: Craig; Wayne

Subject: Support to Wayne Craig, Ref file# RZ-10-511408

The Seabreeze Guest House

I am a Richmond residence and has a period of 3 weeks stayover at
the Seabreeze Guest House during my transition to a richmond rented
apartment.

Its a very interesting and beautiful bnb which every guest is able to enjoy
the peace and quietness plus the spectacular scenic of steveston waterfront
beyond our unique dyke.

I notice all the guest who chosen this place are very nice visitors either fr
from many part of the world and not forgetting our Canadian from coast to
coast.

The premises is very quiet and private which I felt safe and secured. The other
two party and myseif didn't generates any much traffic while driving into the
neighbout.

We felt great of this bnb and appreciate the friendly operator who treated us
so at home beside the early morning fresh baked score bonus to alarm us to wake up
and enjoy our great breakfast for the day.

Kathy McCartney
Richmond, BC

Look 'em in the eye: FREE Messenger video chat Chat Now!
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From: George Spies [gspies@shaw.ca]
Sent:  June 25,2010 4:33 PM

To. Craig, Wayne

Subject: RZ10-511408

Mr Wayne Craig,

With regard to the rezoning application of 3111 Springside PI. Richmond B.C.

| George Spies, and my wife Phyllis Spies, Neighbors at 3160 Springside PL., have no complaints about John Falcus
operating 2 B&B at the above address.

Mr Faleus has a beautiful home and property which he keeps in prisiine condition, which is good for the neighborhood as well
as for his business. : :

In all the time its been in operation, there has been no significant increase in traffic, and with regard to the parking, at the end
of the cul-de-sac, it is also used by other residents of Springside Place, 'some having more automobiles than space on their
own properties' and often a by residents and guests of the large apartment complex across from Springside Place, on the east
side of Springmont Dr.

Not once have | ever witnessed any of Mr. Falcus's visitors speeding on our street, and they are by no means 'rowdy
nolsemakers', in fact most of them are middle aged or even older couples, just here for a few days rest, and to enjoy our
beautiful surroundings.

In all the years that Mr Falcus has been living on our street he has been a friendly and considerate neighbor,

‘We feel that this 'assassination’ of his character is unfounded and unfair.

Thank you,

George and Phyllis Spies.
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From: lancedcarey [lancedcarey@shaw.ca]
Sent: June 27,2010 4:25 AM
To: Cralg, Wayne

Hello Wayne,

- My name is Lance Carey and | live at 10595 Springhill Crescent. My wife Nancy and | have lived at this
location since January of 1989. John Falcus has been a neighbour of ours for the past 5-7 years. He built a lovely
Bed and Breakfast which | think has been in operation for approximately five years. His northern fence line exactly
adjoins ours. | guess | should state that | am referring to File # RZ 10-511408 .

John, in our opinion has been an excellent neighbour. He is very friendly and has been very co-
operative. Like many owners who live along the dyke he has built a bridge to provide access to the dyke for
himself, as he is a runner and his guests who then have easy access for a terrific walk.-When he built this bridge
the height of the top portion obstructed our view so | spoke to John about that and his response was how much
would you like me to lower it. He was very thoughtful. | believe twice over the time that he has had the bed and
breakfast in operation he has had occasions where there has been a party. On both occasions he sent flyers
around the neighbourhood to notify the residents that this was happening. He stated on the flyer that the music
and party would end by 11:00pm and it did. | remember the music of the first occaslon being so entertaining that
Nancy and | sat out on our deck and enjoyed it.

We do see the guests but it has been rather nice. Sometimes there have been children and that is nice. |
have often leaned over my fence and spoke with the guests. It is interesting to leam where they are from, offer
suggestions as to what to see in Richmond and Greater Vancouver or offer information about the dyke and the
distance to Steveston. As far as Nancy and | have been concerned it has been a positive. | can also state very
emphatically that the actual structure draws rave reviews from people who walk and cycle the dyke. When | work
out in my yard | often hear comments that express great admiration for that building.

[ would also like to state that during the time of the Winter Olympics my friend John Caruso arranged
that his sister and her friend stay at John Falcus's Bed and Breakfast. They did not have a car. They went to
many events and they simply walked the 100 meters to the bus stop caught the bus fo the Sky Train and headed
downtown. Getting back home was equally as easy. They thought that was super. | believe their event ticket

included transportation . | went to Curling with them on one occasion. We had a great day!

So, to Richmond Council | would say that you either want Bed and Breakfasts and devise some simple
rules, not re-zoning, to accommodate them or you don't want Bed and Breakfasts at all. For, if you reject this Bed
and Breakfast you reject a terrific place for visitors to our community to stay and should not allow any anywhere.
Narcy and | are Bed and Breakfast travellers in this world and if we were visitors to Richmond would welcome an
opportunity to stay at John Falcus’s Bed and Breakfast.

Thank you,
Lance and Nancy Carey
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From: tiduff ftiduff@gmait.com]
Sent: June 27, 2010 10;39 PM
To: Craig, Wayné

Subject: file # RZ-10-511408

To Whom It May Concern,

I am writing to support the effort of making the Seebreeze Guest House a licensed residential bed and
breakfast. It is a very quite and amenable bed and breakfast, with minimal impact to parking and

traffic. In fact, when my husband and I stayed there, we did most of our touring by foot. We wete able
to walk to our friends home in Richmond, enjoy the sea views, and support shops and restaurants in
Steveston Village.

As there are only three rooms, there should be no concern for privacy or safety from patrons to the
Seabreeze Guest House. Each of the fellow travellers I met while staying at the Seabreeze, were mature,
orderly, and respectful of the neighborhood and home they were staying in.

I do think making the Seebreeze Guest House a licensed residential bed and breakfast would be an
excellent way of showcasing the beauty and hospitality of Richmond and surrounding environments.

Sincerely,
Tiffany Duffield
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From: MARH [marleneathZo@hotmail.com)
Sent: June 27, 2010 11:20 PM
To: Craig, Wayne
Subject: FW. Abcut Sea Breeze B&B & John Falcus

Address to:
W. Craig

I am writing to you in regards to John Falcus and The Sea Breeze B&B.
In all the years I've known John,

(early 90's) he has put others first time and time again.

I remember when he was planning to open a B&B, he put so much thought

into it. It was important to him to be located in a safe and quite

area with open space. As luck would have it, he found such a place.

A Cul De Sac was ideal... no speeding traffic and the noise that goes

along with a busy street. ' :
Thinking of his neighbors, he did not want to be intrusive with his

plans for his renovations of the B&B. Everything was well thought

out, The success of his B&B reflects his integrity, sincerity and his

honesty.

In the time John has had his B&B operating there have no complaints

reported to the police for noise,

traffic or any incidents of any nature.

As a resident of Richmond for 20 years now,I'd really like to know

where cone can live and NOT encounter

strangers in the neighborhood, theft, parking issues or speeding in
through streets.

I feel strongly that Bed & Breakfast establishments are a vital part

of our community and our city.

Out of town guegts have a feeling of being at home when they're

fortunate enough to experience the gquiet relaxing atmosphere of not

only John's B&B but others as well. I would not hegitate to be John's

neighbor or a neighbor to any other B&B establishments. It's

certainly safer and quieter than where

I currently live.

I urge you to vigit his home. I know he'd welcome you.

I also believe that the planning commission needs much more

information to be well educated in the areas of B&B establishments

before coming to any decisions.

I would be there in a heartbeat if it were not for my seminar planned

for this very same evening, June 28th.

Thank you for your time in reflecting over my views as a Richmond

resident and business person.

Sincerely,

Marlene Heroux
1-8520 Granville Avenue
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From: craig.felty@ca schneider-electric.com

Sent: June 28, 2010 10:53 AM

To: Craig, Wayne

Subject: RZ10-511408 - Rezoning application 3111 Springside Place, Richmond, B.C.

Mr. Wayne Craig,

This e-mail is in response to the character assassination that Mr. John Falcus has come under over
his rezoning application to his property on 3111 Springside Place. | have been advised that the City of
Richmond has recommended his application be approved and that a small group of neighbors have
orchestrated a campaign to slander his reputation to the point that the council members have refused his

request,

To this | would like to state that | have known John for over 10 years and he has always conducted
himself in his business and personnel life in the most professional and moral manner. The accusations of

wild parties with drug use and speeding carsis not only false but a serious slander of his character.

As a Richmond resident who owns a home on the end of Francis Road at the dyke ( 3088 Francis
Road ) - | can altest that the dykeis a favorite spotfor young people to congregate cause noise and
use alcohol and drugs. Our complex " Seafair West " has dealt with these issues and the problems on
the dyke should not come as a surprise to the council members, - it is well documented with the
Richmond RCMP. | make this point to enlighten the neighbors that the issues they are concerned about
are not the result of the B & B but a well documented problem all Richmond residents near the dyke

are subjected to.

Thank you

Regards;

Cralg FELTY | Schnelder Electric | Power North America | Canada | Customer Operations Supervisor

Phone: +1-504-248-3480 ext. 3489 | Fax: +1-604-273-7314 | Moblle: +1-778-386-438¢

Emall: craig felly@ca.schneider-electric.com | Slte: www.schneider-slactic.com | Address: 22171 Fraserwood Way, Richmond, B.C., Canada,
VBW 1J5 :

*** Dlagse consider the environmant before printing this e-mail
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From; Judy van Houten {iudyv@shaw.ca]
Sent: June 28,2010 11:46 AM

To: Craig‘, Wayne

Subject: Application RZ10-511408

Dear Mr. Craig,

This letter is in response to the rezone application at 3111 Springside Place to a commercial B&B.

] have lived in the neighbourhood for 18 years and grew up in Richmond. We either jog or walk by this
house about 2 times per day every day for that long. I have always seen a clean, well manicured house
with only 1 or 2 cars in the driveway. [ have never heard anything or seen anyone leave or come into
the house.

This is a wonderful neighbourhood for a B&B because it is so quiet and a beautiful setting. The whole
reason for a B&B is to have a_quiet location to enjoy yourself. Iam in great favour of the B&B.

I have also referred a number of people to the B&B and they have said what a wonderful time they had
and how respectful John was with them as well as his neighbours.

It is very nice to have this in our neighbourhood because when we have visitors come, they can stay in a
location that is going to give them great memories of Canada and still be close to us.

Thank you,

Judy van Houten

778-837-1275
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From: Colleen Boyle [colleen.boyle@centaurva.com]
Sent:  June 28, 2010 3:33 PM

To: Créig, Wayne

Subject: Re-zoning of John Falcus's B&B

My name is Colleen Boyle and [ am alsc a Steveston resident.
| have known John Falcus for the past ten years.

It was very upsetting to hear how his neighbours are trying to shut down his B&B.

John has always run his B&B in a very professional manner.

He has personally invested a lot of time and money to make his B&B a beautiful, unique, quiet place for guest to
come and stay.

Steveston is lucky to have such a great B&B in the neighbourhood.

It adds property value to the other homes in the area as his property is kept in excellent condition.

| often hear people stopping infront of his home while they are walking on the dyke and comment on how it is
such a beautifui and well kept home. .

| have often recommended John's B&B to my colleagues and neighbours family for a place for them to stay while
on business or pleasure. -

The one main commeon comment | hear is how it is such a great quiet, peaceful place to stay while in town and
return as repeat guests.

| feel the neighbours on the street are falsely accusing John for other problems that may be going on in the cul de
sac.
itis an attack on his character and integrity.

Regards,

Colleen Boyle

Colleen Boyle

Veterinary Sales Representative
Centaur VA Animal Health

Toll-free 1-800-510-8864

Cell #604-308-8985

* Email.colleen.boyle@centaurva.com
Website:www.centaurva.com

Your "Integrative Medicine" and "Infection Control" specialists
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From: Dianne Milsom [dmilsom@shaw.ca]
Sent:  June 28, 2010 3:34 PM

To: Craig, Wayne

Cc: John Falcus

Subject: Rz10-511408

Attention: Wayne Craig

Tt has come to our attention that there have been some complaints about the Bed and Breakfast at 311 1
Springside Place in Richmond. We are also neighbours living at 10591 Springhill Cres. with our back
yard bordering on the back yard of the B&B at 3111 Springside Place and have had nothing but positive
expetiences with John Falcus's business. His clients are respectful of neighbours, his house is very well
kept and John has always presented himself as open to listening tocomplaints or suggestions.

We understand that some of the neighbours who are complaining bought an adjacent lot, and then built
and moved into their new home with the knowledge that the house next door was being operated as a
bed and breakfast. We believe that if these people had genuinely and meaningfully objected to having
such a facility next door, they could have decided not to buy in that location, and had ample opportunity
to avoid such a situation. It ill behooves them to complain now. :

Sincerely,

Dianne Milsom and John Skapski
Neighbours at 10591 Springhill Cres.
(604) 277-4747

SPEECH AND LANGUAGE SERVICES

DIANNE E. MILSOM M.S.,RSLP

CERTIFIED IN SPEECH LANGUAGE PATHOLOGY

UNIT # 110 - 3671 CHATHAM STREET
"RICHMOND, BC V7E 2Z1 '

PHONE: 604-271-7523

FAX: 1-866-565-9842

E-MAIL:  dmilsom@shaw.ca

WEBSITE: www.speechandlanguageservice.com
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From: Young, Anne [Anne.Young@astenjochnson.com]
Sent:  July 7, 2010 12:59 PM

To: Craig, Wayne

Subject: RZ-10-511408

Hello,
| am writing this in support of the Seabreeze Bed and Breakfast.

| stayed at this B&B for 4 or 5 days for my son's wedding and we were extremely pleased with John's
hospitality and his place. Wonderful breakfasts and full use of the kitchen was an added bonus.

We had a lovely room and enjoyed our time there. The B&B is very quiet which was what we had been
looking for since we are from the country and this place was perfect for us!
We were able to take walks along the walkways nearby and felt very safe and comfortable.

I would hope that John can get his official B&B designation and we will certainly book with him again on
our next visit out to the Vancouver area.

Thanks and best regards,
Anne Young

E-mail originating from AstenJohnson E-mail Services.
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From: adrian greer [greer_22@hotmail.com]
Sent:  August 24, 2010 5:23 PM

To: Cralg, Wayne

Subject: FILE # RZ 10-511408

Dear Mr Craig:

My name is Adrian Greer and T am writing to you on behalf of Mr John Falcus and his bed and breakfast
operation, The Seabreeze Guest House. My family and I live at 3220 Springside Pl, the same cul-de-sac as Mr
Falcus' Guest House, We are enthused about Mr Falcus' business and believe it is absolutely fundamental to the
landscape of our neighbourhood. We have never observed nor been informed of any problems stemming from
the operation of the guest house, and would like to encourage you and your colleagues in your support for the
project. -

We understand that some residents have voiced concerns regarding the B&B, chiefly with respect to security and
parking. We waould like to assure you that as residents in this community we are of the sentiment that Mr Falcus
has and will continue to perform admirably in these respects, to an effect above and beyond the requirements of
current legislation. He has personally described to my family his plans for onsite parking encircled by a hedge
fence so as to not disturb the look of the neighbourhood. It should also be noted that parking is more than ample
upon our street (in front of our property alone one could fit four cars). And regarding security Mr Falcus has also
assured us that his records of his patron's information are more detailed than required, such that in the case of
an event Mr Falcus can provide the proper authourities with adequate information. Though it should be stated
that B&B patrons are not known for their criminality.

Mr Craig if you have would like any clarification or if you have any other inquirles regarding file # RZ 10-511408
please feel free to contact myself by email at greer_22@hotmail.com or telephone at 778-999-8417.

Sincerely,

Adrian Greer
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From: MayorandCouncillors

Sent: September 30, 2010 10:12 AM

To: o _ Lee, Edwin

Cc: Jackson, Brian

Subject: FW: rezoning

Categories: UCRS CODE / FILE NUMBER: 08-4105-20-2010511408

For your information and please attach the following message to your staff report.

————— Original Message-----

From: Larry Biggar [mailto:Larry@gobiggargochome . com]
Sent: September 30, 2010 8:27 AM

To: MayorandCouncillors )

Subject: rezoning

Mayor Brodie and Councillors:

We are writing this letter in support of the application for rezoning put forth by Mr.
John Falcus for his bed and breakfast on Springside Pl. We reside at 10471 Springhill
Cres. which is less than 2 blocks to the north of the subject property and are very
fortunate to share Mr. Falcus's view bf Sturgeon Banks and the Gulf of Georygia as well as
his view of B&B & Those of you who know our family axe familiar with our experience with
Nimbyism and its related fear mongering. You are also aware of the benefits to the public
at large when Public officials stand tall and make decisions for the greater good in the
face of local and narrow minded opposition. The easiest thing for elected officials and
Bureaucrats to say is No.

Mr. Falcug is a gentleman and a good neighbor and we believe his proposed rezoning will
allow a few more people each year to enjoy our beautiful slice of paradise, provide
ateveston with a few more beds for welcome visitors and allow Mr. Falcus to fulfill one
of his dreams. : )

We urge you vote yes in support of Mr. Falcus's rezoning and we look forward to meeting
his guests, as we do all ouxr neighbors, on the path to the Dyke Trail which runs beside
our home.

Larry & Annemarie Blggar

For a free market evaluation visit www.richmondpropertyvalué.com

1
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Attachment 12: Summary Comparison of Regulatory Requirements for Bed &
Breakfast Use (Refer also to Attachment for Supporting Detail)

Purpose:

The purpose of this Attachment is to provide a summary and comparison of the City’s
regulations for B&B’s with those of other municipalities in the Lower Mainland (e.g.,
Vancouver, New Westminster, Burnaby, Delta Surrey, White Rock).

There is no group of identical regulations, bylaws or other policies that are common
to municipalities seeking to regulate B&B use.

There are differing approaches to the common issues of regulating Land Use, Life
Safety, and Licensing.

Zoning (Land Use)

In general, zoning determines an appropriate location for the proposed use and related
concerns such as category (principal/accessory), size (units/occupants), parking,
landscaping, and residential form and character

Richmond:

As per Section 5.5 of the Richmond Zoning Bylaw, B&B use may be secondary and
accessory in Single Detached Residential and Agriculture (AG2) Zones.

B&B Use is permitted in all zones that allow “Boarding & Lodging” Use but a
rezoning is required for anything more than two (2) bedrooms and two (2) guests.
With exceptions (noted in Attachment 13) the maximum number of rooms is 3 and
guests 6.

A rezoning is required.

Noise is to be contained on the subject parcel, and traffic flow within the norms of a
residential neighborhood.

Additional parking (per sleeping unit} is to be accommodated on-site with landscape
screening.

Richmond does not have locational criteria for B&B’s.

Other Municipalities:
Other municipalities in the lower mainland regulate Land Use and Zoning for B&B Use
with similar zoning regulations to Richmond’s.

Almost all B&B Uses are accessory to established (usually single detached)
residential zones. Only White Rock lists a specific Bed & Breakfast Residential Zone
(RS-5).

While some definitions regulate this use under “Accommeodation” (e.g., Vancouver),
other municipalities regulate under “Boarding, Lodging or Rooming House” (e.g.,
Burnaby), or “Home-based Business” (e.g., New Westminster).

Locational criteria are not set out in the Zoning Bylaws.

Requirements for inspection with other permits and licensing are found in Vancouver,
New Westminster, Burnaby, Delta and Surrey, and for licensing in White Rock.

Such requirements for licensing and inspection in tandem with zoning/rezonng
provide a significant regulatory tool to manage aspects of the land use (occupant load,
parking, landscaping), and as noted below the life/health/safety requirements.

2997883
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Comparison:

=  All municipalities reviewed maintain regulations specific to B&B use, whether as an
accessory use to existing residential or as an outright approved use.

» Al require conformity with an approved zone either outright or through a rezoning.

» Noise, parking, landscaping, and residential form and character are regulated through
these bylaws (e.g., Richmond, Surrey, New Westminster, Vancouver).

*  Zoning regulations that require licensing (and subsequent inspection) coupled with a
zoning review, ensure more control over the actual built-form and safety of these
buildings. '

Policy (Life Safety)

Life and safety issues are typically regulated through the appropriate Codes having
jurisdiction over the building structure and servicing (e.g., Building, Plumbing,
Electrical). Other fire and health fegulations, and policies also regulate these issues.

Richmond: _

= Richmond’s Zoning Bylaw requires that B&B’s “shall comply with the other
provisions of this bylaw, the Building Code and other fire and health regulations”.

= Richmond’s Business License Bylaw also requires compliance with life safety codes,
policies and regulations, and may necessitate inspections of proposed B&B’s.

» Cooking facilities are prohibited.

»  “Approval subject to a rezoning” and “to the City’s Business License Bylaw” also
ensures conformity with life safety requirements.

Other Municipalities:

Other municipalities in the Lower Mainland regulate life safety requirements by means of

policies, other permit types, inspections, and zoning regulations.

»  Vancouver provides the most rigorous model for life safety issues.

- Inspections are triggered by application for Development and Building Permits.

- Requiremenis are detailed in the Bed and Breakfast Accommodation Guidelines.

- The detail and rigor of these requirements could serve as a model for other
municipalities (e.g., room sizes, rated wall assemblies, wall finishes flame spread
requirements, alarms, lighting, fire extinguishers, linens).

»  New Westminster, Delta and Surrey’s application processes for B&B use are
analogous with Vancouver’s in requiring a “tiered” process beginning with an
inspection by the Fraser Health Authority; municipal review of zoning conformity;
subsequent inspections by Building, Plumbing and Electrical; and culminating in the
Business License.

= White Rock’s Accessory Bed & Breakfast Registration and Licensing Program
provides a detailed checklist which is more encompassing (zoning compliance, life
safety, graphic documentation, business license application) but includes key details
of a life safety program as noted.

= Other municipalities such as New Westminster and Surrey reference some life safety
provisions as a function of use (e.g., New Westminster prohibits hazardous uses and
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by-products; Surrey sets forth detailed requirements for B&B use in an approved
secondary suite). :

Comparison:

Other municipalities coordinate their requirements for life safety measures with zoning

provisions, inspections and licensing, with a more integrated approach than Richmond

does at present.

=  Richmond’s requirements acknowledge the necessity for compliance with life safety
codes and policies.

» Rezoning and licensing (as required by Richmond) may trigger life safety reviews
and inspections. ‘

= Vancouver, White Rock and Surrey coordinate various aspects of a “tiered”
permits/inspections process with the issuance of the Occupancy Permit and Business
License (Vancouver), and Business License (Surrey).

"= TFurther review of these measures should be implemented.

Licensing

Richmond.:

Richmond’s zoning bylaw requires that B&B use “may be subject to the City’s Business

- License Bylaw”.

=  Under the current Business Licence Bylaw, a licence fee for a residential use is
assessed based upon the number of rental units (up to 5 is $140.00).

e DBusiness Licences will look at a flat rate fee for bed and breakfast use when they
update the bylaw. An approximate fee of $140 may be proposed.

e Applications for a Business License may be referred to Coastal Health and Building
Approvals for review (as referenced in the Business License Bylaw). Inspections
remain at the discretion of the reviewing authority.

s Currently, requirements for a business license for B&B’s remain under review.

Other Municipalities:

Currently the approvals process (¢.g., Vancouver, New Westminster, Burnaby, Delta,

Surrey, White Rock) incorporates the requirement for a business license as the

culmination of the process. '

= Details of this process have been provided above in relation to life/safety issues.

= The role of permits, inspections and ultimately licensing, in relation to ensuring
viable, compatible and secure B&B accommodation in other municipalities in the
Lower Mainland, should be reviewed fully by Richmond in relation to their Business
License requirements,

» Licensing provides a powerful tool to ensure municipal regulations may be achieved
and enforced.

Comparison:
Richmond’s current Zoning Bylaw Regulations and Business License Bylaw provide a
solid framework for the development and/or revision of an approvals process.
»  Vancouver, New Westminster, Burnaby, Delta, Surrey and White Rock illustrate
variations of an approvals process that integrates base reviews by health authorities
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(e.g., New Westminster, Burnaby, Delta, Surrey), and increasingly complex building
and development permit reviews culminating in the issuance of an Occupancy Permit
(e.g., Vancouver) and/or Business License (e.g. New Westminster, Burnaby, Delta,
Surrey and white Rock). '

*  While Richmond’s rezoning and Business License application process may
incorporate the required reviews and inspections, a closer coordination with the
Business License review and requirements could be considered, to achieve a more
integrated process.

» The rezoning and licensing processes provide a framework to engage the public and
stakeholders, but could be reviewed in relation to alternative models in the Lower
Mainland which could stteamline an increasingly cumbersome public process and
incorporate the rigor of the life safety review through outright accessory zoning,
required health/life safety inspections, occupancy permits and business licenses.
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Attachment 13 — Table of Regulatory Requirements for Bed and Breakfast Use

Wm.mc_mﬁmn as ,

=526

FLN

“Accommodation” = Application for Development and Building Permit s
Outright approval nofifies Inspector who reviews life safety requirements
Larger B&B use: Mixed noting deficiencies.
application may Commercial (MC- = When deficiencies fulfilled, Occupancy Permit is issued.
be made —if 1-2}, Historic = When Qccupancy Permit issued, Business Licence may
refused Areas (HA-1, 14) o %860 be issued
S ”» ! = Development & Building
mmﬂﬁﬂwoFEE One (1) orisite M%MM”___M_:MMQ all Permit Note: Other Requirements:
Board of parking stall residential & = B&B not permitied coincidentally with keeping of
Vancouver 2 4 Variance commercial - . _— $50 boarders and lodgers.
ﬂmoc%hﬂ schedules, License Application = Owner must reside in dwelling unit.
Rezoning . Historic Areas = Rezoening is not required.
NMU_momn_:oﬂBm< ﬁ.mu__wv o «  Annual License 541 = Larger B & B's reguiated as other use.
made, lote: Most zones
B&E Use non- where residential
conforming in use is permitted o
zoning district will aflow B&B ‘
accommodation. Refer — Establishing a B&B in Vancouver. m
Downtowrn East Refer — Vancouver B&B Accommodation Guidelines.
Side not included
= Application for Businesss License requires Inspections
4 guests in May occupy 1 and Approvals by Fraser Heaith, New West Building
%:mqm_ ub to onsite parking Regulated as and Fire.
mo cmmﬁv stall or 1 on- “Home Based * Business License issued on Fuli Approval
Bmmm:._cz._ street parking Business
stall per guest Note: Other Requirements
New Note: room. Most residential = Ifa house contains a secondary suite, a B&B may be
Westminster 2+ 4-10 Ad %.mo:m_ - zones and all = License Fee $160 operated in either-the principal residence or the
uest for eve Note: Not zones where a secondary suite, but not both.
moc sa. ft. of y more than 2 home-based = Rezoning is not required.
floor mn.mmm stalls per 3 business is = Larger B & B's (over 10 guests), regulated as other use
over mnooo guest rooms pemitted (RS1-6; '
RS may be NR 1,2,5;RQ1,5) Refer — New Westminster B&B Zoning Regulations.
occupied. Refer — New Westminster Requirements for Home Based

Businesses
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Attachment 13 — Table of Regulatory Requirements for Bed and Breakfast Use

Richmond

4 sleeping units
with 8 guests
permitted in
AG2 Zone.,

5 sleeping units
with 10 guests
permitied in
Z311 Zone

Must be on

. driveway and

screenedforie
nted away

from abutting
buildings; can
be in tandem

1 onsite stall
per sleeping
unit in
addition to on-
site parking
for principal
dwelling

Regulated as
“Accessory” and
“Secondary” Use

Bed and
Breakfast may be
approved as
secondary use in
Single Detached
(RS3/A-K) and
Agriculture (AG2)
Zones,

Rezoning
required

Note Exceplions
in AGZ and ZS11
Zones.

Development Application
Fee

Annual Licensing Fee

$2,000

$200

= Application for Business License reguired for occupant
loads over 2 rooms/2 guests.

= Applications referred to Coastal Health and Building
Approvals for review as required by Business license
Bylaw.

= Inspections at discretion of reviewing authority.

Note: Other Requirements - Zoning Bylaw Regulations:
= Rezoning required.
=  Must maintain privacy of adjacent residences &
character/external appearance of dwelling and be
operated as external use within dwelling.
Sleeping units must be a minimum of 11 sq. meters,
accommodate a max. of 2 guests & not provide cooking ¢
facilities. ,
= Must be operated by permanent residents of principal
dwelling. .
= Not permitted in conjunction with agri-tourist
accommodation, minor community care facility,
boarding and lodging or secondary suite.
= No noise beyond property boundary. Must not
generate pedestrian/vehicular traffic greater than what
is normal in neighborhood.
= Compliance with all Codes, Fire and Health Regulations
required.
= Business License requirements currently under review

Refer — Richmond Zoning Bylaw.
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Attachment 13 — Table of Regulatory Requirements for Bed and Breakfast Use

Over 2 persons

Regulated as
“Boarding,
Lodging or
Rooeming House”,
*Home

=  Application for Businesss License requires Inspections
and Approvals by Fraser Health, Building and Fire.
= Business License issued on Full Approval

Note: Cther Requirements

to a max of 15. Cccupation” = B&B’s not defined in zoning bylaw. City recognizes the
) = Tonsitestall | = Single Family = Business License $270 keeping of lodgers or boarders under “Boarding,
Over 2 persons per 2 sleeping Residential Lodging or Rooming House” Use as a “Home
t Burnaby requires units Zones (R1-5, R9- Ocoupation”.
Planning 12) * 2 boarders are permitted per dwelling unit.
approval and -
possibly * InR5 Zone, if = Boarding, Lodging, or Rooming Houses for not more
rezoning to- more than 5 than 5 persons are allowed in R5.
Bearding Use persons, with {ot
size criteria to
regulate
permitied use. Refer — Bumnaby Zoning Bylaw. A '
Z
|
= Regulated as Q-
“Boarding & = Application for Businesss License requires nspections
Lodging” and Approvals by Fraser Health, Building and Fire.
»  Onsite . m_uwmzm.m_.:mq_c._..w:@ v_..m: 3_._%” c.w. j__W_Wom
: . . . = usiness License issued on Full Approva
Larger B&B's _n.,mn.x__..m m_:m._m _um.ﬂ____< = Business License 360
. rezoned to _3_._.~.M_a to3 Wmm_nmﬁ_m._ Note: Other Requirements
Delta Comprehensive venhicies ones (RS1-7), = “Bed and Breakfast” defined in bylaws but no Zoning
Development *  Mulliple Family Bylaws goveming B&B's
District = No Residential . A . i
5 = A dwelling unit may be adapted to accommodate up to
commerciat (RM1-7) o boarders
vehicles. *  On Agricultural * Iflarger, a qmwoa is required
(A uptod Tger, ng Is required.
lodgers may be }
permitied
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Attachment 13 — Table of Regulatory Requirements for Bed and Breakfast Use

Regulated as

Application for Businesss License requires Inspections

for larger B&B

Larger B&E's campers, “Home Based and Approvals by Fraser Health, Building, Plumbing,
Mwwwwmmma?m trailers, boats Business” Electrical and.Fire.
Development operated by = Business License issued on full approval
District patrons shall | = Single Family
Surrey be provided Residential = Business License $82 Note: Other Requirements
Maximum within the lot. Zones (RF), = No cooking facilities or other facilities for keeping of
occupancy is 2 spaces per Residential food in guest bedrooms.
30 days per 12 dwelling unit Acreage (RA, * Rezoning is not required.
month period. 1 space per RAG, RH}), ) ) o
guest rocm Agricultural Refer — Surrey B&B Licensing Guidelines.
{BL 12000) (AG1-2) Refer — Sumrey B&B Zoning Bylaws.
= Application for Businesss License requires Inspections
. and Approvals by Fraser Health, Building and Fire. Mﬁ
= Reguiated as = B&B is acocessory to 1 unit residential use & only 1 B&B _.r.v
“Accessory Bed & on the lot. No other home cccupation on the lof; no '
Larger B&B's One Breakfast” accessory boarding use on the lot. R
rezonedto additional on- : P
Comprehensive site parking =  Residential $200 | Note: Other Reguirements -
Development space per Zones (RS-1-7) | = Application Fee = Business License issued on Full Approval (
District sleeping unit allow B&B as an = “Life safety requirements” include no separate cooking
Oceupanc is required. accessory use facilities, fire exfinguishers to code, smoke detectors,
pancy including RS-5 emergency lighting, BC Building Code compliance.
White Rock - must :.,.m wm All parking for “AccessoryBed & |« Business License $150 | = Non-lluminated signs less than 2 sq. ft. permitted
P 3<a% omo patrons must Breakfast” stating address and/or “Bed & Breakfast” only.
m:moam in wm be provided | _ . = Floor plans & site plans required detailing room sizes,
,N_._ od on the same Rezoning to locations of sleeping units, kitchens, fire extinguishers,
monih peried. lotasthe bed |  Comprehensive | . |icense Fee/ Room smoke detectors, emergency lighting & exit doors, a fire
and breakfast. Development $25 safety plan, wall construction, property lines, location of
District required .

house on lot, setbacks and parking.
Rezoning is not required. '

Refer — White Rock Zoning Bylaw
Refer — White Rock Accessory Bed & Breakfast
Registration/Licensing Program

FLIN
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City of
Richmond | Bylaw 8621

Richmond Zoning Bylaw 8500
Amendment Bylaw 8621 (RZ 10-511408)
3111 SPRINGSIDE PLACE

The Council of the City of Richmond, in open meeting assembled, enacts as follows:

1. Richmond Zoning Bylaw 8500 is amended by inserting the following new section
directly after section 8.1.11.1.

“A Bed and Breakfast limited to a maximum of two (2) guest bedrooms with a
maximum of four (4) guests is permitted on the following site:
3111 Springside Place
P.1D. 005-955-688
Lot 158 Section 33 Block 4 North Range 7 West New Westminster District Plan
38969”

2. The Zoning Map of the City of Richmond, which accompanies and forms part of
Richmond Zoning Bylaw 8500, is amended by repealing the existing zoning designation
of the following area and by designating it SINGLE DETACHED (RS3/E).

P.LD. 005-955-688
Lot 158 Section 33 Block 4 North Range 7 West New Westminster District Plan 3896

3. This Bylaw may be cited as “Richmond Zoning Bylaw 8500, Amendment Bylaw
86217, ‘

CITY OF

FIRST READING RIGHMOND

APPROVED
by

A PUBLIC HEARING WAS HELD ON

SECOND READING f;:mc;gg?
or Solicitor
THIRD READING _ \&
Y
DEVELOPMENT REQUIREMENTS SATISFIED N
ADOPTED
MAYOR _ CORPORATE OFFICER
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